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VISION
A high-performing team focused on delivering strategic solutions that drive customer success.

MISSION
To be a strategic Partner in success of the UNT System Entities.

VALUES
Collaborative
Accountable
Trustworthy
Exceptional
Respectful

OUR CUSTOMERS
IT Shared Services serve many customers across all of the UNT System entities.  Our 4 primary 

customers include:
• UNT System 
• UNT 
• UNT Health Science Center
• UNT Dallas


