
Information Technology 
Shared Services: 

Campus Technology 
Support Services



Services Offered

Classroom Computing Equipment
Hardware Support
Software Support

Account Security/Management
Network Connectivity and Telephony

Network Data Storage



E-mail

• Webmail Access from any desktop/laptop 
computer or mobile device from 
https://webmail.unt.edu



Storage

• OneDrive for Business
• Access from any computer either on

or off  campus
• Access from most smart phone devices
• Access from webmail page or device app

• Department Shared Drives
• Requires request from department
• Accessed on campus from desktop/laptop 

computer
• Accessed off  campus with VPN access



Mobile devices
• Choose Exchange for the account type

• Your username is your complete UNT Dallas 
email address

Your UNTD Email Address

Your UNTD Email Address



Classroom Technology

Standard classrooms 
are equipped with:
• Projector

• Electronic Document 
Visualizer

• PC with DVD Playback

• Sound amplification

• Inputs for audio, video, 
laptop



Contact Us

• Submit services requests online at 
http://www.untdallas.edu/its/services/helpdesk

• Call us at 972-338-1448

• Visit our HelpDesk in Founder’s Hall, Room 127

• Email us at DallasIT@untdallas.edu


