
ITSS VALUES

COLLABORATIVE
We work as a team within our organization, across organizations and with our customers.  We strive 
to be collaborative with everyone.

ACCOUNTABLE
We measure everything meaningful and publish that information for all to see.

TRUSTWORTHY
We firmly believe in being a trustworthy partner for everyone who uses our services; this is a 
hallmark of our culture.  We do not say it unless we mean it.  We do what we say we will do, when 
we say we will do it.

EXCEPTIONAL
We strive for excellence in everything we do for ourselves and our customers.  We believe that 
nothing short of doing an exceptional job is worth doing.

RESPECTFUL
We treat our teams, customers and partners with mutual respect.  We respect all and value their 
contributions.
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