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UNTHSC-FW Compliance Program
Incident Report and Response Protocol

Allegation Report:
•Suggestion Box
•Hot Line
•Other Allegations

Systemic Problem
•Recurring Problem
•Unresolved Issues
•Employ./Client Complaint
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End *Complainant is notified upon resolution of all investigation, 
and/or sooner at the discretion of the division head in 
consultation with Legal Affairs

Inform Compliance Office on timely basis
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