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Table 1. Summary Statistics for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling error,
and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text for an
explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Percent of receipts/

Paid revenue—
2002 . . employees for
NAICS Kind of business pay period From
code Estab- Receipts/ Annual First-quarter including admini-
lishments revenue payroll payroll March 12 strative
(number) ($1,000) ($1,000) ($1,000) (number) records! | Estimated?
5415 Computer systems design and related services ..........c.covvviuiinnnn 105 674 175 067 629 72 168 495 18 364 673 1 107 349 13.8 13.4
54151 Computer systems design and related services ..........c.oevueinenn. 105 674 175 067 629 72 168 495 18 364 673 1 107 349 13.8 13.4
541511 Custom computer programming services ... . 48 920 61 357 535 30 093 591 7 658 018 440 777 191 18.4
541512 Computer systems design services ....... 39 560 78 679 792 28 468 581 7 219 987 434 861 11.6 11.7
541513 Computer facilities management services . .. 4 900 22 473 510 7 482 364 1 935 319 125 489 2.9 4.1
541519 Other computer related SErVICES .....vvieiiiiirneneennennennes 12 294 12 556 792 6 123 959 1 551 349 106 222 20.8 16.1

TIncludes receipts/revenue information obtained from administrative records of other federal agencies.
2Includes receipts/revenue information that was imputed based on historic data, administrative data, industry averages, or other statistical methods.

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The
census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See

also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 2. Comparative Statistics for the United States (1997 NAICS Basis): 2002 and 1997

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and

symbols, see introductory text.

For explanation of terms, see Appendix A. Data based on the 2002 and 1997 Economic Censuses.

For information on confidentiality protection, sampling error,

nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See
introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

1997

Paid employees

) . for pay period

NAICS Kind of business including
code Establishments Receipts/revenue Annual payroll March 12
(number) ($1,000) ($1,000) (number)

5415 Computer systems design and related services ............c.uoun. 2002. 105 674 175 067 629 72 168 495 1 107 349
1997. 72 278 108 967 614 42 150 658 764 659

54151 Computer systems design and related services ................. 2002. 105 674 175 067 629 72 168 495 1 107 349
1997. 72 278 108 967 614 42 150 658 764 659

541511 Custom computer programming ServiCes . .......eveeeneennen. 2002. 48 920 61 357 535 30 093 591 440 777
1997. 31 624 38 300 515 18 417 084 318 198

541512 Computer systems design Services ........covevevieeneennen. 2002. 39 560 78 679 792 28 468 581 434 861
1997. 30 804 51 212 916 18 459 669 337 526

541513 Computer facilities management services ..........c.vvvunen. 2002. 4 900 22 473 510 7 482 364 125 489
1997. 1 445 15 114 194 3 389 511 71 821

541519 Other computer related services .........covvvieiieineennen. 2002.. 12 294 12 556 792 6 123 959 106 222
1997.. 8 405 4 339 989 1 884 394 37 114

Note: The data in this table are based on the 2002 and 1997 Economic Censuses. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or
individual. The census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original

data only. See also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 3. Product Lines by Kind of Business for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports.

symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling error,

Includes only establishments of firms with payroll.

For meaning of abbreviations and

and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text for an
explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

EStab“Shmemﬁn“é'th the product Product line receipts/revenue
As percent of total receipts/
2002 2002 revenue of —
NAICS Product Kind of business and product line
code line code Estab-
lishments
Total receipts/ with the All Response
revenue Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
5415 Computer systems design and related services .........ccovvvueineinnnn. 105 674 X 175 067 629 X 100.0 68.3
30790 Electronic and precision equipment repair and maintenance ............... 85 8 536 599 2 447 022 28.7 1.4 68.3
30791 Computer and data processing equipment repair and maintenance....... 85 8 536 599 2 447 022 28.7 1.4 X
35000 Information technology (IT) technical consulting services.................. 29 002 60 158 604 18 717 655 311 10.7 X
35050 Custom computer application design and development services .. 63 191 87 880 563 49 748 711 56.6 28.4 52.0
35051 Web site design and development services...............o... 23 503 22 679 915 5 388 785 23.8 3.1 X
35052 Database design and development services........ 26 891 24 328 555 5 999 623 24.7 3.4 X
35053 Customization and integration of cross-industry appl 10 403 17 774 689 8 224 476 46.3 4.7 X
35054 Customization and integration of vertical market application software . 10 193 18 342 404 6 724 112 36.7 3.8 X
35056 Other custom application design and development services ........ 28 284 51 046 670 23 411 715 45.9 13.4 X
35100 Computer network design and development services ............ 12 925 33 724 506 5 838 983 17.3 3.3 62.4
35101 Computer network security design and development services 7 463 9 855 667 2 344 386 23.8 1.3 X
35102 Computer network design and development services, other than security . 10 705 28 952 755 3 494 597 121 2.0 X
35150 Computer systems design, development, and integration services. 47 916 96 635 788 53 502 399 55.4 30.6 33.1
35151 Computer systems design SErViCeS ......couveeueenuenuennens 11 005 15 760 504 5 190 446 32.9 3.0 X
35152 Computer systems design and development services. 22 869 44 064 213 20 018 436 45.4 11.4 X
35153 Computer systems integration SErviCes «.....cvvevieiineniennennennnnn 22 621 55 118 117 28 292 608 51.3 16.2 X
35200 Web site hosting Services .....oovvuii it iiiiiiiieennnn 5 563 9 990 667 559 536 5.6 .3 X
35250 Application service provisioning......... 1731 4 380 790 598 328 13.7 .3 X
35300 Business process management services . 3 302 15 861 958 689 054 4.3 4 X
35350 Data storage services ..........cooeuue. 733 2 910 377 465 453 16.0 3 X
35400 Data management SErVICES «...vvuevreiireinennerieeneeenenneeneennens 2 450 4 920 046 575 055 1.7 .3 X
35450 Information technology (IT) infrastructure (computer) and network
MANAGEMENE SEIVICES vt vttt tietiteineieererneeneennesneeneennens 10 394 42 465 368 17 202 877 40.5 9.8 X
35500 Information technology (IT) technical support services 20 088 53 629 089 12 737 731 23.8 7.3 58.4
35501 Software-related technical support services ....... 11 729 29 551 957 4 429 783 15.0 25 X
35502 Hardware-related technical support services................ 5 575 16 261 326 1790 941 11.0 1.0 X
35503 Combined software and hardware technical support services . 7 192 13 927 649 3 610 091 25.9 21 X
35504 Auditing and assessing computer operations . . 1 599 2 078 291 145 345 7.0 A X
35505 Data recCovery ServiCes ......oeeeueererneeneennens 1 396 1264 120 100 649 8.0 A X
35506 Disaster recovery services, business continuity services ..... .. 1 926 2 729 531 847 248 31.0 5 X
35507 Other information technology (IT) technical support services............. 2 238 6 205 083 1 813 674 29.2 1.0 X
35550 Internet access SerVICES .. ..vuvu i ii ittt 1311 6 391 953 319 247 5.0 2 X
35600 System software publishing ... 487 5 772 532 692 827 12.0 4 X
35650 Application software publishing ........... 1 636 4 828 627 1 015 889 21.0 6 X
35700 Resale of computer hardware and software 9 887 13 795 581 3 518 890 25.5 2.0 X
35750 Rental and leasing of computer hardware ............ 881 2 286 286 100 278 4.4 A X
35760 Information technology (IT) related training services .. 5 553 12 635 893 577 389 4.6 .3 X
35770 Data analysis Services.......cvvvvuiiieineennennens 1 931 2 534 390 291 580 11.5 2 X
35780 Computer staff augmentation services . . . 2 181 5 644 922 2 539 432 45.0 1.5 X
36920 Engineering services, not specified by type. 1721 3 905 688 349 367 8.9 2 X
39000 Merchandise sales 1910 5 744 193 774 353 13.5 4 62.9
39049 Sale of other merchandis 1910 5 744 193 774 353 13.5 4 X
39500 Al other receipts 4 620 13 797 777 1 805 573 131 1.0 64.2
39545 All other operating receipts, not specified by type .........ccovieinn... 4 620 13 797 777 1 805 573 1341 1.0 X
54151 Computer systems design and related services .........ccovvvueineenn.n. 105 674 X 175 067 629 X 100.0 68.3
30790 Electronic and precision equipment repair and maintenance ............... 85 8 536 599 2 447 022 28.7 1.4 68.3
30791 Computer and data processing equipment repair and maintenance....... 85 8 536 599 2 447 022 28.7 1.4 X
35000 Information technology (IT) technical consulting services.................. 29 002 60 158 604 18 717 655 311 10.7 X
35050 Custom computer application design and development services .. 63 191 87 880 563 49 748 711 56.6 28.4 52.0
35051 Web site design and development services...............o... 23 503 22 679 915 5 388 785 23.8 3.1 X
35052 Database design and development services 26 891 24 328 555 5 999 623 24.7 3.4 X
35053 Customization and integration of cross-industry application software. . 10 403 17 774 689 8 224 476 46.3 4.7 X
35054 Customization and integration of vertical market application software . 10 193 18 342 404 6 724 112 36.7 3.8 X
35056 Other custom application design and development services ............. 28 284 51 046 670 23 411 715 45.9 13.4 X
35100 Computer network design and development services ..................... 12 925 33 724 506 5 838 983 17.3 3.3 62.4
35101 Computer network security design and development services . 7 463 9 855 667 2 344 386 23.8 1.3 X
35102 Computer network design and development services, other than securlty 10 705 28 952 755 3 494 597 12.1 2.0 X
35150 Computer systems design, development, and integration services.......... 47 916 96 635 788 53 502 399 55.4 30.6 33.1
35151 Computer systems design SErViCeS ......cvuevueenuennennenn . 11 005 15 760 504 5 190 446 32.9 3.0 X
35152 Computer systems design and development services. 22 869 44 064 213 20 018 436 45.4 11.4 X
35153 Computer systems integration SErviCes «.....vvveeieiienneniennennnns 22 621 55 118 117 28 292 608 51.3 16.2 X
35200 Web site hosting Services .......ooviviiiiiiiiiiiiiiiiiiiiiiiiiin, 5 563 9 990 667 559 536 5.6 .3 X
35250 Application service provisioning......... 1731 4 380 790 598 328 13.7 .3 X
35300 Business process management services . 3 302 15 861 958 689 054 4.3 4 X
35350 Data storage services ..........cooeuuen 733 2 910 377 465 453 16.0 3 X
35400 Data management SErVICES «...uvutvreiirtiuennerneeneennenneeneennens 2 450 4 920 046 575 055 1.7 .3 X
35450 Information technology (IT) infrastructure (computer) and network
management SErVICES «.vvuvvrvvnnennennerneennnn 10 394 42 465 368 17 202 877 40.5 9.8 X
35500 Information technology (IT) technical support services 20 088 53 629 089 12 737 731 23.8 7.3 58.4
35501 Software-related technical support services ....... 11 729 29 551 957 4 429 783 15.0 25 X
35502 Hardware-related technical support services................ 5 575 16 261 326 1 790 941 11.0 1.0 X
35503 Combined software and hardware technical support services . 7 192 13 927 649 3 610 091 25.9 241 X
35504 Auditing and assessing computer operations ............... 1 599 2 078 291 145 345 7.0 A X
35505 Data reCovery ServiCes ......eeevueererueeneennens 1 396 1264 120 100 649 8.0 A X
35506 Disaster recovery services, business continuity services ..... .. 1 926 2 729 531 847 248 31.0 5 X
35507 Other information technology (IT) technical support services............. 2 238 6 205 083 1 813 674 29.2 1.0 X
35550 Internet access SerVICES .. ..vuvu i iiiiiii ittt 1311 6 391 953 319 247 5.0 2 X
35600 System software publishing ... 487 5 772 532 692 827 12.0 4 X
35650 Application software publishing ........... 1 636 4 828 627 1 015 889 21.0 6 X
35700 Resale of computer hardware and software 9 887 13 795 581 3 518 890 25.5 2.0 X
35750 Rental and leasing of computer hardware .. 881 2 286 286 100 278 4.4 A X
35760 Information technology (IT) related training services .. 5 553 12 635 893 577 389 4.6 .3 X
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling error,
and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text for an

explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

EStab“Shmemﬁn“é'th the product Product line receipts/revenue
As percent of total receipts/
2002 2002 revenue of —
NAICS Product Kind of business and product line
code line code Estab-
lishments
Total receipts/ with the All Response
revenue Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
54151 Computer systems design and related services—Con.
35770 Data analysis services 1 931 2 534 390 291 580 11.5 2 X
35780 Computer staff augmentation service 2 181 5 644 922 2 539 432 45.0 1.5 X
36920 Engineering services, not specified by type. 1721 3 905 688 349 367 8.9 2 X
39000 Merchandise sales ........ooviiiiiiieineinnenn, 1910 5 744 193 774 353 13.5 4 62.9
39049 Sale of other merchandise, not specified by type ..........cooovviiiintn 1910 5 744 193 774 353 13.5 4 X
39500 All Other reCeiPtS . .o vu vttt ettt ittt 4 620 13 797 777 1 805 573 131 1.0 64.2
39545 All other operating receipts, not specified by type .........ccovieine.n. 4 620 13 797 777 1 805 573 1341 1.0 X
541511 Custom computer programming ServiCes .........c.eeeeeeeueeneeneennens 48 920 X 61 357 535 X 100.0 62.1
35000 Information technology (IT) technical consulting services.............c..... 9 485 13 225 194 4 119 494 31.1 6.7 X
35050 Custom computer application design and development services .. 48 073 58 479 935 43 901 188 751 71.6 48.9
35051 Web site design and development services...........oovvnnnn 16 949 14 812 889 4 818 715 325 7.9 X
35052 Database design and development services. .. 19 020 15 562 923 4 914 496 31.6 8.0 X
35053 Customization and integration of cross-industry appl on softwar 7 091 14 105 854 7 595 369 53.8 12.4 X
35054 Customization and integration of vertical market application software . 7 224 14 133 919 6 297 507 44.6 10.3 X
35056 Other custom application design and development services ........ 23 152 32 125 815 20 275 101 63.1 33.0 X
35100 Computer network design and development services ............ 4 972 8 038 916 2 805 428 34.9 4.6 51.6
35101 Computer network security design and development services 2 553 4 708 715 1 844 176 39.2 3.0 X
35102 Computer network design and development services, other than security . 3 906 5 187 271 961 252 18.5 1.6 X
35150 Computer systems design, development, and integration services 5 146 6 547 380 1 692 392 25.8 2.8 59.9
35151 Computer systems design services ................ 1 742 2 019 801 275 199 13.6 4 X
35152 Computer systems design and development services. 4123 4 474 321 972 070 21.7 1.6 X
35153 Computer systems integration services ........... 2125 3 586 488 444 699 124 7 X
35200 Web site hosting services ...... 3 344 3 184 525 225 759 71 4 X
35250 Application service provisioning......... 787 2 241 621 333 117 14.9 5 X
35300 Business process management services . 737 2 279 042 238 028 10.4 4 X
35350 Data storage services ..........o.cvvunn .. 202 615 311 34 968 5.7 A X
35400 Data management SErVICES . ..uuuuetiiiee it eennneeennneeennnneennns 543 1 754 525 196 926 11.2 3 X
35450 Information technology (IT) infrastructure (computer) and network
MAaNAGEMENT SEIVICES .+ vt vttt tiineetinneeennneeesnneeesnnseennns 1 156 3 188 819 323 302 10.1 5 X
35500 Information technology (IT) technical support services 7 139 14 193 440 3 106 042 21.9 5.1 57.8
35501 Software-related technical support services ....... 5 047 10 440 697 2 128 430 20.4 3.5 X
35502 Hardware-related technical support services................ 1 286 1 989 042 163 503 8.2 3 X
35503 Combined software and hardware technical support services . 1 830 2 685 979 541 211 20.1 9 X
35504 Auditing and assessing computer operations .. 177 658 709 20 406 3.1 z X
35505 Data recovery ServiCes .....vvviueeeinneeennnnenns 146 275 917 7 392 2.7 z X
35506 Disaster recovery services, business continuity services ..... .. 175 600 374 14 816 2.5 z X
35507 Other information technology (IT) technical support services............. 452 1 593 618 230 284 14.5 4 X
35550 Internet aCCess SEIVICES .. ..vu v ittt ittt 204 833 896 41 160 4.9 A X
35600 System software publishing ... 156 373 603 87 727 235 A X
35650 Application software publishing ........... 1143 3 107 841 700 590 22.5 11 X
35700 Resale of computer hardware and software 2 038 5 136 587 908 559 17.7 1.5 X
35750 Rental and leasing of computer hardware ........... 323 403 050 22 085 5.5 z X
35760 Information technology (IT) related training services .. 1 545 4 080 805 211 649 5.2 .3 X
35770 Data analysis ServiCes......covuevuiinerneeneennnns 1226 972 351 117 787 12.1 2 X
35780 Computer staff augmentation services . 1 076 3 058 763 1 222 658 40.0 2.0 X
39000 Merchandise sales .......oovviiuiinenienennn.. .. 627 1 473 556 302 444 20.5 5 57.9
39049 Sale of other merchandise, not specified by type ........cooviiiiinatn 627 1 473 556 302 444 20.5 5 X
39500 All Other reCeIPES .« v vttt ettt ittt eaens 1422 5 175 236 766 232 14.8 1.2 55.5
39545 All other operating receipts, not specified by type ............cooinaenn 1 422 5 175 236 766 232 14.8 1.2 X
541512 Computer systems design SEIVICES «..vvuetiutinerieeneeinennennennnnns 39 560 X 78 679 792 X 100.0 66.3
35000 Information technology (IT) technical consulting services.................. 8 678 29 380 478 5 648 765 19.2 7.2 X
35050 Custom computer application design and development services .. 12 299 26 689 970 5 270 127 19.7 6.7 45.1
35051 Web site design and development services................... 5 111 6 878 604 455 679 6.6 .6 X
35052 Database design and development services 6 651 7 620 492 936 106 12.3 1.2 X
35053 Customization and integration of cross-industry application software. . 2 939 3 481 133 574 910 16.5 7 X
35054 Customization and integration of vertical market application software ... .. 2 815 4 110 081 400 988 9.8 5 X
35056 Other custom application design and development services ............. 3 710 17 276 715 2 902 444 16.8 3.7 X
35100 Computer network design and development SErvices ........covevueenenn. 6 574 23 909 017 2 647 880 111 3.4 61.9
35101 Computer network security design and development services .. 4 037 4 067 610 362 449 8.9 5 X
35102 Computer network design and development services, other than security . 5 544 22 476 885 2 285 431 10.2 2.9 X
35150 Computer systems design, development, and integration services.......... 39 480 78 679 792 50 105 372 63.7 63.7 34.0
35151 Computer systems design ServiCes .........eeveeieeinennens 8 058 11 864 787 4 751 872 401 6.0 X
35152 Computer systems design and development services. .. 17 329 32 964 032 18 269 357 55.4 23.2 X
35153 Computer systems integration Services ........cooevuviuiiiiieeneennnn 18 354 45 920 266 27 083 870 59.0 34.4 X
35200 Web site hosting Services ......ovviu i iiiiiiiiiiiii it iiiiiiiinennes 1 554 6 448 114 310 588 4.8 4 X
35250 Application service provisioning......... 310 1 266 647 124 415 9.8 2 X
35300 Business process management services . 2 169 13 030 893 376 731 29 5 X
35350 Data storage services 300 1 803 507 400 262 22.2 .5 X
35400 Data management services 1 505 2 530 113 227 378 9.0 3 X
35450 Information technology (IT) infrastructure (computer) and network
MaNAGEMENt SEIVICES vt vttt ittt eineieeneennennenneoneenecnnens 3 500 15 687 602 1 896 372 121 2.4 X
35500 Information technology (IT) technical support services 9 893 33 409 264 6 182 938 18.5 7.9 53.3
35501 Software-related technical support services ....... 5 534 16 586 634 1 706 524 10.3 2.2 X
35502 Hardware-related technical support services................ 3 765 13 622 032 1 518 546 111 1.9 X
35503 Combined software and hardware technical support services . 4 155 9 453 589 2 372 683 25.1 3.0 X
35504 Auditing and assessing computer operations ............... 1218 948 893 84 736 8.9 A X
35505 Data reCovery ServiCes .....eeeeiuevueineeneennennns 1 055 692 414 22 861 3.3 z X
35506 Disaster recovery services, business continuity services ..... 833 1 019 076 38 150 3.7 z X
35507 Other information technology (IT) technical support services. . 1 097 3 023 553 439 438 145 6 X
35550 Internet access services .... 782 5 220 253 238 147 4.6 .3 X
35600 System software publishing . 174 5 338 235 587 226 11.0 7 X
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling error,
and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text for an
explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

EStab“Shmemﬁn“é'th the product Product line receipts/revenue
As percent of total receipts/
2002 2002 revenue of —
NAICS Product Kind of business and product line
code line code Estab-
lishments
Total receipts/ with the All Response
revenue Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments? (percent)
541512 Computer systems design services—Con.
35650 Application software publishing ........... 447 1 434 174 287 335 20.0 4 X
35700 Resale of computer hardware and software 6 616 7 364 243 2 219 743 30.1 2.8 X
35750 Rental and leasing of computer hardware ........... 543 1 866 104 76 818 4.1 A X
35760 Information technology (IT) related training services .. 3 316 7 888 628 288 610 3.7 4 X
35770 Data analysis services..........oooeiviuineenan.. 266 941 367 64 973 6.9 A X
35780 Computer staff augmentation services . . . 567 937 123 208 306 222 3 X
36920 Engineering services, not specified by type. 1 625 3 644 418 279 328 7.7 4 X
39000 Merchandise sales...............ooiieiiiae., 940 3 927 018 400 840 10.2 5 60.7
39049 Sale of other merchandise, not specified by type ..........cooovviiiintn 940 3 927 018 400 840 10.2 5 X
39500 All Other reCeiPtS . .o vu vttt ettt ittt 2 493 7 379 843 837 638 11.4 1.1 64.1
39545 All other operating receipts, not specified by type .........ccovieine.n. 2 493 7 379 843 837 638 11.4 1.1 X
541513 Computer facilities management services .......ocvveviiiiiiineenn.n. 4 900 X 22 473 510 X 100.0 89.2
30790 Electronic and precision equipment repair and maintenance......... 85 8 536 599 2 447 022 28.7 10.9 89.2
30791 Computer and data processing equipment repair and maintenance . . 85 8 536 599 2 447 022 28.7 10.9 X
35000 Information technology (IT) technical consulting services......... 2 413 10 007 331 2 884 587 28.8 12.8 X
35050 Custom computer application design and development services 490 1 224 747 209 668 171 9 87.0
35051 Web site design and development services...............o... 297 481 191 25 129 5.2 A X
35052 Database design and development services 247 585 576 57 034 9.7 .3 X
35053 Customization and integration of cross-industry application software. . 91 55 248 5 271 9.5 z X
35054 Customization and integration of vertical market application software . 26 32 444 6 296 19.4 z X
35056 Other custom application design and development services ............. 271 963 043 115 938 12.0 5 X
35100 Computer network design and development services .........coovvevnnen. 574 1 051 934 99 553 9.5 4 88.9
35101 Computer network security design and development services ........... 415 636 189 42 002 6.6 2 X
35102 Computer network design and development services, other than security . 548 746 663 57 551 7.7 .3 X
35150 Computer systems design, development, and integration services.......... 2 362 9 935 419 1 518 366 15.3 6.8 X
35200 Web site hosting services .......covviiiiiiiiiiiiiiiiiiiiennns . 262 200 454 6 742 3.4 z X
35250 Application service provisioning......... 175 149 891 16 630 111 A X
35300 Business process management services . 62 346 525 18 427 5.3 A X
35350 Data storage services ...........c.cvvunn 207 252 815 19 551 7.7 A X
35400 Data management SErVICES . ..uuuuetiiueetiinneeennneeennneeennnneennns 264 355 514 59 102 16.6 3 X
35450 Information technology (IT) infrastructure (computer) and network
MAaNAGEMENT SEIVICES + vt vttt iiittteinneeennneeesnseeennnseennns 4 892 22 473 510 14 543 285 64.7 64.7 X
35500 Information technology (IT) technical support services 627 1 601 160 408 773 255 1.8 87.7
35501 Software-related technical support services ... 396 1 003 767 183 374 18.3 .8 X
35502 Hardware-related technical support services 345 362 535 37 550 10.4 2 X
35503 Combined software and hardware technical support services . 434 622 291 123 615 19.9 6 X
35504 Auditing and assessing computer operations ............... 90 412 907 28 283 6.9 A X
35505 Data recovery ServiCes .....viviueeeiineeennnnennn 90 118 294 2 624 2.2 z X
35506 Disaster recovery services, business continuity services ..... .. 90 196 430 7 190 3.7 z X
35507 Other information technology (IT) technical support services............. 27 81 787 26 137 32.0 A X
35550 Internet aCcess SEIVICES ... vu v vttt ittt ittt 226 241 579 10 562 4.4 z X
35650 Application software publishing ........... 9 109 216 1 348 1.2 z X
35700 Resale of computer hardware and software 439 357 087 38 428 10.8 2 X
35750 Rental and leasing of computer hardware .. . 11 11 236 1124 10.0 z X
35760 Information technology (IT) related training services .. 79 260 231 14 607 5.6 A X
35770 Data analysis ServiCes......coveevueinerneeneennnns 6 284 950 14 158 5.0 A X
35780 Computer staff augmentation services ... 73 311 917 114 385 36.7 5 X
36920 Engineering services, not specified by type 34 129 666 11 910 9.2 A X
39000 Merchandise sales............coovvviieiiiin.. 100 52 810 7 416 14.0 z 61.6
39049 Sale of other merchandise, not specified by type . 100 52 810 7 416 14.0 z X
39500 All otherreceipts.......oooeviiiiiiiiiiiin.. 55 175 060 27 192 15.5 A 81.0
39545 All other operating receipts, not specified by type 55 175 060 27 192 15.5 A X
541519 Other computer related ServiCes ....vvue it eininrieiieinerneennnn 12 294 X 12 556 792 X 100.0 745
35000 Information technology (IT) technical consulting services.................. 8 426 7 545 601 6 064 809 80.4 48.3 X
35050 Custom computer application design and development services .. 2 329 1 485 911 367 728 24.7 2.9 68.2
35051 Web site design and development services................... 1146 507 231 89 262 17.6 7 X
35052 Database design and development services.................... 973 559 564 91 987 16.4 7 X
35053 Customization and integration of cross-industry application software. . 282 132 454 48 926 36.9 4 X
35054 Customization and integration of vertical market application software . 128 65 960 19 321 29.3 2 X
35056 Other custom application design and development services ....... 1 151 681 097 118 232 17.4 .9 X
35100 Computer network design and development services ............ 805 724 639 286 122 39.5 2.3 68.9
35101 Computer network security design and development services ........... 458 443 153 95 759 21.6 .8 X
35102 Computer network design and development services, other than security . 707 541 936 190 363 35.1 1.5 X
35150 Computer systems design, development, and integration services.......... 928 1 473 197 186 269 12.6 1.5 40.3
35151 Computer systems design services .............oeveiuinin.s 576 340 820 60 091 17.6 5 X
35152 Computer systems design and development services. 119 947 139 77 738 8.2 .6 X
35153 Computer systems integration services ........... 549 330 125 48 357 14.6 4 X
35200 Web site hosting services .............. 403 157 574 16 447 10.4 A X
35250 Application service provisioning......... 459 722 631 124 166 17.2 1.0 X
35300 Business process management services . 334 205 498 55 868 27.2 4 X
35350 Data storage services ...... 24 238 744 10 672 4.5 A X
35400 Data management SErViCeS ....vvuvvir it iineenieiinenneineeneenecnnens 138 279 894 91 649 32.7 7 X
35450 Information technology (IT) infrastructure (computer) and network
MaNAGEMENt SEIVICES vt vttt ittt eiieeneennennenneoneenacnnens 846 1 115 437 439 918 39.4 3.5 X
35500 Information technology (IT) technical support services 2 429 4 425 225 3 039 978 68.7 242 69.3
35501 Software-related technical support services ....... 752 1 520 859 411 455 271 3.3 X
35502 Hardware-related technical support services................ 179 287 717 71 342 24.8 .6 X
35503 Combined software and hardware technical support services . 773 1 165 790 572 582 49.1 4.6 X
35504 Auditing and assessing computer operations ............... 119 57 782 11 920 20.6 A X
35505 Data recovery Services .........oeeeieerinenenenannn 105 177 495 67 772 38.2 .5 X
35506 Disaster recovery services, business continuity services . 828 913 651 787 092 86.1 6.3 X
35507 Other information technology (IT) technical support services. . 662 1 506 125 1117 815 74.2 8.9 X
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Table 3. Product Lines by Kind of Business for the United States: 2002—Con.

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only establishments of firms with payroll. For meaning of abbreviations and
symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic Census. For information on confidentiality protection, sampling error, nonsampling error,
and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic Census data may be limited. See introductory text for an

explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Establishment§ with the product

Product line receipts/revenue

line
As percent of total receipts/
2002 2002 revenue of —
NAICS Product Kind of business and product line
code line code Estab-
lishments
Total receipts/ with the All Response
revenue Amount! product estab- coverage?
Number ($1,000) ($1,000) line lishments! (percent)
541519 Other computer related services—Con.
35550 Internet access SEIVICES .. ..vu v ittt 99 96 225 29 378 30.5 2 X
35600 System software publishing . 155 55 076 17 200 31.2 A X
35650 Application software publishing ........... 37 177 396 26 616 15.0 2 X
35700 Resale of computer hardware and software ......... 794 937 664 352 160 37.6 2.8 X
35760 Information technology (IT) related training services .. 613 406 229 62 523 15.4 5 X
35770 Data analysis ServiCes......covevvuiinerneeneennnn. 433 335 722 94 662 28.2 .8 X
35780 Computer staff augmentation services ... 465 1337 119 994 083 74.3 7.9 X
36920 Engineering services, not specified by type. 62 131 604 58 129 44.2 5 X
39000 Merchandise sales............cooviviieiiinnne. .. 243 290 809 63 653 21.9 5 71.8
39049 Sale of other merchandise, not specified by type ........cooeviiiinatn 243 290 809 63 653 21.9 5 X
39500 All Other rECEIPES .+ v v vttt ettt e ettt ii et enneneneenens 650 1 067 638 174 511 16.3 1.4 71.5
39545 All other operating receipts, not specified by type ...........cccovvinaen. 650 1 067 638 174 511 16.3 1.4 X

exclusion of lines that did not meet publication criteria.

2Receipts/revenue of establishments reporting product lines as percent of total receipts/revenue.

1Product line receipts/revenue and product line percents may not sum to total due to exclusion of selected lines to avoid disclosing data for individual companies, due to rounding, and/or due to

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The

census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See
also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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Table 4. Concentration by Largest Firms for the United States: 2002

[These data are preliminary and are subject to change; they will be superseded by data released in later reports. Includes only firms and establishments of firms with payroll. Excludes data for corporate,
subsidiary, and regional managing offices and establishments of these firms that are classified in other categories than those specified in this table. For meaning of abbreviations and symbols, see

introductory text.

For explanation of terms, see Appendix A. For method of assignment to categories shown, see Appendix C. Data based on the 2002 Economic Census.

For information on

confidentiality protection, sampling error, nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this, comparability to 1997 Economic
Census data may be limited. See introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

Receipts/revenue

Paid employees

2002 ) ) ) ) for pay period
NAICS Kind of business and largest firms based on receipts/revenue Annual First-quarter including
code Establishments Amount As percent payroll payroll March 12
(number) ($1,000) of total ($1,000) ($1,000) (number)
5415 Computer systems design and related services
L 1104 105 674 175 067 629 100.0 72 168 495 18 364 673 1 107 349
4 largest firms.... 1 961 30 675 084 17.5 7 578 907 1 982 491 126 149
8 largest firms.... 2 303 38 071 389 21.7 10 351 959 2 660 052 151 435
20 largest firms .. . 4 349 48 365 425 27.6 14 114 310 3 650 875 209 329
50 largest firms . ..uvue ittt i i i e e e 5 865 60 811 199 34.7 19 315 757 4 944 248 286 026
54151 Computer systems design and related services
AlLTIIMS « e i i s 105 674 175 067 629 100.0 72 168 495 18 364 673 1 107 349
4 largest firms..... . 1 961 30 675 084 17.5 7 578 907 1 982 491 126 149
8 largest firms..... 2 303 38 071 389 21.7 10 351 959 2 660 052 151 435
20 largest firms .. 4 349 48 365 425 27.6 14 114 310 3 650 875 209 329
50 largest firms .. 5 865 60 811 199 34.7 19 315 757 4 944 248 286 026
541511 Custom computer programming services
All firms . 48 920 61 357 535 100.0 30 093 591 7 658 018 440 777
4 largest firms. . 464 2 505 418 4.1 1195 262 290 235 17 312
8 largest firms.... 568 4 288 738 7.0 1 978 577 469 885 29 279
20 largest firms .. . 786 7 689 787 12.5 3 738 660 961 497 51 590
50 largest firms . .o.uvue it i i i e e 1 041 12 266 131 20.0 5 852 627 1 509 935 76 368
541512 | Computer systems design services
AlLTIIMS « e i i s 39 560 78 679 792 100.0 28 468 581 7 219 987 434 861
4 largest firms.. .. 503 16 517 031 21.0 2 868 854 727 478 48 287
8 largest firms.... 760 22 319 083 28.4 5 481 079 1 366 611 71 298
20 largest firms .. . 3 101 30 918 980 39.3 8 695 037 2 232 152 124 839
50 1argest firms ....vuiiii i e 3 484 37 471 560 47.6 11 038 104 2 811 944 156 256
541513 Computer facilities management services
L 1101 4 900 22 473 510 100.0 7 482 364 1 935 319 125 489
4 largest firms.... 1 266 15 928 873 70.9 4 668 295 1 252 454 77 415
8 largest firms.... 1298 16 672 330 74.2 5 042 873 1 347 208 82 382
20 largest firms .. . 1 422 17 875 824 79.5 5 364 185 1 432 396 87 686
50 largest firms . .u.vue i i i i e e 1 547 19 180 509 85.3 5 895 935 1 553 381 95 961
541519 Other computer related services
AlLTIIMS « e i i s 12 294 12 556 792 100.0 6 123 959 1 551 349 106 222
4 largest firms.... 204 1 652 371 13.2 795 515 197 017 10 369
8 largest firms.... 261 2 426 455 19.3 1 153 078 292 951 20 705
20 largest firms 363 3 572 112 28.4 1 788 431 464 701 33 680
50 largest firms .. 483 5 014 182 39.9 2 489 509 636 828 43 607

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The

census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See
also explanation of terms and geographic definitions. For the full technical documentation, see Appendix C.
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