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IN THE MATTER OF

MULTIPLE LISTING SERVICE OF THE
GREATER MICHIGAN CITY AREA, INC.
also d/b/a
MULTIPLE LISTING SERVICE OF LAPORTE COUNTY, INC.

CONSENT ORDER IN REGARD TO ALLEGED VIOLATION OF SEC. 5 OF THE
FEDERAL TRADE COMMISSION ACT

Docket C-3163. Complaint, Sept. 11, 1985—Decision, Sept. 11, 1985

This consent order requires an Indiana firm providing a multiple listing service to
member real estate brokers doing business in LaPorte County, Ind., among other
things, to cease fixing, establishing or maintaining commission rates for brokerage
services; urging its members to charge the customary market rate of commission;
taking adverse action against non-conforming brokers; or otherwise engage in
conduct having the tendency to restrain competition in the real estate brokerage
market. The company is also barred from interfering with any statement dis-
seminated in an advertisement that truthfully refers or relates to another broker’s
business practices; restricting a broker from offering or accepting an exclusive
agency listing, reserve clause listing or open listing; and restraining a broker’s
participation or involvement in a competitive organization or service. The firm is
further required to publish exclusive agency listings or reserve clause listings in
its multiple listing service; timely amend their by-laws, rules and regulations, and
other materials to conform to the provisions of the order; and provide area real
estate brokers with a prescribed statement setting forth those terms. Additionally,
the order prohibits the firm from improperly denying a membership application;
requires a written notice of denial together with the reasons for the denial to be
provided to rejected applicants; and requires the firm to maintain records relating
to membership applications for a specified period.

Appearances

For the Commission: Alan J. Friedman and Oscar M. Voss.

For the respondents: Thomas D. Sallwasser, Sallwasser & McClain,
Laporte, Ind.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that respondent Multiple
Listing Service Of The Greater Michigan City Area, Inc., a corpora-
tion, also trading and doing business as Multiple Listing Service Of
LaPorte County, Inc., has violated and is violating Section 5 of the
Federal Trade Commission Act, 15 U.S.C. 45, and it appearing to the
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Commission that a proceeding by it in respect thereof WouId be in the
public interest, hereby issues this complaint stating its charges as
follows: :

1. As used in this complaint:

a. Multiple listing service shall mean a clearinghouse through
which member real estate brokerage firms regularly and systemati-
cally exchange information on listings of real estate properties and
share commissions with members who locate purchasers.

b. Member or member firm shall mean any real estate brokerage
firm that is entitled to participate in the multiple listing service
offered by respondent Multiple Listing Service Of The Greater Michi-
gan City Area, Inc.

c. Applicant shall mean any owner or co-owner of a real estate
brokerage firm who is duly licensed by the Indiana Real Estate Com-
mission as a real estate broker within the State of Indiana and who
has applied on behalf of his or her firm for membership in respond-
ent’s multiple listing service.

d. Listing shall mean any agreement between a real estate broker
and a property owner for the provision of real estate brokerage ser-
vices.

e. Exclusive right to sell listing shall mean any listing under which
the property owner agrees to pay the broker a certain commission if
the property is sold, regardless of who locates the purchaser.

f. Reserve clause listing shall mean any exclusive right to sell listing
that includes a provision reserving the property owner’s right to sell
the property to one or more persons individually named in the listing
agreement without owing a commission to the broker.

g. Exclusive agency listing shall mean any listing under which the
property owner agrees to pay the broker a certain commission if the
property is sold through any real estate broker, but, if the owner
locates the purchaser independently of any real estate broker, the
owner owes a reduced commission or no commission to the broker.

h. Open listing shall mean any listing under which the property
owner grants the broker a nonexclusive agency to locate a purchaser
for the property, such that the owner is free to enter into other open
listings with other real estate brokers and owes a commission only to
the broker who locates the purchaser.

2. Respondent Multiple Listing Service Of The Greater Michigan
City Area, Inc. (“MLS”) is a corporation organized, existing and doing
business under any by virtue of the laws of the State of Indiana.
Respondent MLS’s principal office and place of business is at 5450
North Johnson Road, Michigan City, Indiana, in LaPorte County. The
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lation of Michigan City (the County’s largest city) is approximately
40,000. v

3. Respondent MLS is now and has been at all times relevant herein
a corporation organized for its own profit and that of its members
within the meaning of Section 4 of the Federal Trade Commission Act,
15 U.SC. 44.

4. Respondent MLS is now and has been since 1970 providing a
multiple listing service for member real estate brokerage firms doing
business in LaPorte County. The member firms are owned and operat-
ed by real estate brokers who, for a commission, provide the service
of bringing together buyers and sellers of residential real estate, as
well as other related services designed to facilitate such sales. Each
member firm agrees to submit all of its LaPorte County residential
property listings (except for new residences in which the member has
an ownership interest) for publication on the multiple listing service
to the entire MLS membership and to share brokerage commissions
with those member firms that successfully locate purchasers for prop-
- erties it has listed. The MLS charges a fee to members for publishing
listings on its multiple listing service only if the property is sold before
the listing’s expiration date; the fee is based on a percentage of the
earned brokerage commission on the sale of the property. The MLS
allows only exclusive right to sell listings to be published on its multi-
ple listing service.

5. Membership in respondent MLS provides valuable competitive
advantages in the brokering of residential real estate in LaPorte
County. MLS membership significantly increases the opportunities of
brokerage firms to enter into listings with residential property own-
ers, as owners generally consider MLS publication of listings to be the
fastest and most effective and convenient means of obtaining the
broadest market exposure for residential property in LaPorte County.
MLS membership also significantly reduces the costs of obtaining
up-to-date and comprehensive information on listings and sales that
is important for brokerage firms to compete effectively in the market.
Respondent MLS provides the only real estate multiple listing service
serving LaPorte County. About 65 percent of the active, full time
residential real estate brokerage firms doing business in LaPorte
County have been and are now members of the MLS. Only two of the
eight largest residential real estate brokerage firms in terms of dollar
sales are not currently members of the MLS. For 1982, about 65
percent of the total dollar volume of residential real estate sales in
LaPorte County through brokerage firms involved listings published
on the MLS’s multiple listing service by current MLS members. Also
for 1982, approximately 80 percent of the total dollar volume of resi-
dential real estate sales in Michigan City through brokerage firms
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involved listings published on the MLS’s multiple listing service by
current MLS members.

6. Sales of real estate listings published on the MLS’s multiple
listing service totaled about $30 million for 1981, at least $22 million
for 1982, and about $31 million for 1983. Almost the entire dollar sales
volume of MLS-published listings represents sales of re51dent1al real
estate in LaPorte County.

7. Approximately thirty firms are members of the MLS’s multiple
listing service. Each member owns one share of MLS stock, entitling
each firm to one vote in the operation of the multiple listing service.
Only members may own MLS stock and participate in the MLS’s
~ multiple listing service.

8. The MLS requires each member to pledge adherence to MLS
regulations and other MLS policies. Members found to be in violation
of any MLS regulation or other MLS policy are subject to fine or to
suspension or termination of membership.

9. Real estate brokers doing business in the State of Indiana must
be licensed by the Indiana Real Estate Commission pursuant to state
law. The state law licensing requirements include:

a. completion of prescribed courses of study;

b. one year experience as a licensed salesperson for a licensed real
estate broker or equivalent experience; and

c. passing a written examination.

10. Except to the extent that competition has been restrained as
described in Paragraphs 12 through 22 below, the MLS members are
now and have been in competition among themselves and with other
firms in the provision of residential real estate brokerage services.

11. In adopting the policies and engaging in the acts and practices
described in Paragraphs 12 through 22 below, the MLS has been and
is now acting as a combination of its members, or in conspiracy with
some of its members or others, to restrain trade in the provision of
residential real estate brokerage services.

12. Upon the formation of the MLS in 1970, the MLS adopted

'regulations requiring that members charge for brokerage services
“only such fees as are . . . in accordance with local practice in similar
transactions” and that "any llstmg filed with [the MLS] shall provide
for payment of a commission in accordance with the customary prac-
tices within [LaPorte County].” These regulations are still in effect.
Almost all of the LaPorte County brokerage firms, including almost
all of the current MLS members, have been and are now customarily
charging commission rates of six or seven percent of the gross sales
" price of residential property.
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and elsewhere, most or all of the brokerage firms serving Michigan
City, including most or all of the member firms of the MLS at that
time, jointly determined to raise the customary commission rate for
brokering residential property in Michigan City from six percent to
seven percent of the gross sales price of the property. Within about
six months after this joint determination was made, the predominant
commission rate on the sale of residential property in Michigan City
increased from six to seven percent, and seven percent continues to
be the predominant rate charged by Michigan City brokerage firms.

14. The MLS, in conspiracy with some MLS members, has obstruct-
ed truthful comparative advertising, including truthful advertising of
low commission rates. An MLS code of ethics requirement in effect
since the MLS’s formation in 1970 states that a member “shall never
publicly criticize a competitor . . . .” During July to September 1978
or thereabouts, an MLS member became the first LaPorte County
brokerage firm since at least 1970 to advertise a commission rate
below six percent and to refer in advertising to its costs and services
in comparison with other area firms. Despite the truthfulness of this
advertising, the president of the MLS and other MLS members
charged that this firm’s advertising constituted improper public criti-
cism of a competitor and, through the MLS, jointly coerced the adver-
tising member to stop this conduct. Since this incident, no MLS
member has attempted to advertise in a similar fashion.

15. Since at least 1978, and in order to deter the entry of new
competitors and to impede price competition, respondent MLS has
been and is now requiring any duly licensed real estate broker seeking
MLS membership on behalf of his or her firm to have owned and
operated a real estate brokerage business in LaPorte County for one
year immediately preceding the date of application. In addition, the
MLS has been requiring that the applicant, for this one year period
(and that each member to retain membership):

a. derive the major or principal portion of earned income from full
time practice of real estate brokerage; and

b. operate from an established place of business in LaPorte County
at a nonresidential location.

In one instance, in 1980, the MLS denied membership to a brokerage
firm that had been regularly charging a four percent commission
rate. Even though this firm had operated in LaPorte County under
the same ownership since at least 1975, it was denied membership on
the ground that it did not have a business office located in a non-
residential location in LaPorte County for the requisite one year
period. '

16. In addition, the MLS has required some brokerage firms that
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met the one year waiting periods described in Paragraph 15 above to
wait for membership substantial additional periods of time. In 1980,
the MLS notified one applicant that met the MLS’s one year waiting
period to reapply in about three months as no applications would be
considered until that time. In 1978, before the above-described one
year waiting periods were required, the MLS refused to process a
membership application of a brokerage firm that had been operating
full time in LaPorte County from a non-residential location for a
number of years. About three or four months after receipt of this
application, and only upon inquiry by the applicant, the MLS told the
applicant that no new members were being accepted at that time and
that no information could be provided on when new membership
would be available. :

17. Through the policies, acts, or practices described in Paragraphs
15 and 16 above, and since 1978, the MLS has unreasonably prevented
or delayed the membership of at least eight firms by denying member-
ship, failing to act upon applications, or deterring the submission of
applications. At least six of these firms were new entrants and at least
three of the eight, as of their dates of application or during their first
year of operation, had regularly or frequently charged commission
rates below six percent.

18. The MLS has been and is now prohibiting any member from
entering into any exclusive agency listing, and the MLS has been and
is now refusing to publish any exclusive agency listing on its multiple
listing service.

19. The MLS has been and is now prohibiting any member from
entering into any reserve clause listing with an individual residential
property owner, and the MLS has been and is now refusing to publish
any such listing on its multiple listing service.

20. The MLS has been and is now prohibiting any member from
entering into any open listing with a residential property owner.

21. Respondent MLS has been and is now prohibiting any member
from participating, without the approval of the MLS, in any organiza-
tion that competes with the MLS’s multiple listing service.

22. The MLS has been and is now unreasonably restricting the
ability of members and property owners to cancel residential listings
before the listing’s expiration date. The MLS, through a regulation in
effect since the MLS’s formation in 1970, prohibits any member from
entering into any agreement with a property owner to cancel a resi-
dential listing before the listing’s expiration date without prior ap-
proval of the MLS. Although the MLS has approved a number of
cancellations that release the member from further obligation to pro-
vide brokerage services under the listing (such as when the owner is
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prohibiting any cancellation that would partially or fully release the
owner from further obligation to pay a commission should the proper-
ty be sold before the listing’s original expiration date. The MLS also
" has been and is now prohibiting any cancellation that would provide
for the transfer of the listing from a member to one of the member’s
former associates who has recently started his or her own firm.

23. The purposes or effects, and the tendency and capacity, of the
policies, acts, or practices of the MLS and its members as described
in Paragraphs 12 through 22 above have been and are to unreasona-
bly restrain competition in one or more of the following ways, among
others: -

a. stabilize, fix, maintain, or interfere with prices of real estate
brokerage services; ‘

b. restrain price competition among brokerage firms;

c. unreasonably restrain the entry of new brokerage firms and of
new joint ventures or shared brokerage or multiple listing services in
competition with the MLS’s multiple listing service;
~ d.restrain competition among brokerage firms based on willingness
to accept different contract terms that may be attractive and benefi-
cial to.consumers, such as terms that allow the property owner to pay
a reduced commission or no commission if the owner sells the proper-
ty through alternative means; _

e. substantially limit the ability of consumers to negotiate lower
prices for brokerage services and brokerage contract terms that may
be more advantageous than an exclusive right to sell listing;

f. substantially limit the ability of residential property sellers to
compete with real estate brokers in locating purchasers;

g. substantially limit consumers’ ability to choose among a variety
of brokerage firms competing on the basis of price, contract terms,
and services; and ‘

h. deprive consumers of information pertinent to selecting a broker-
age firm, and of the benefits of competition.

24. In the conduct of their businesses and through the policies, acts,
and practices described in Paragraphs 12 through 22 above, the MLS
and its members involve or affect:

a. a substantial interstate flow of funds used in the financing of
LaPorte County real estate; '
b. a substantial amount of LaPorte County real estate financing
guaranteed or insured under federal government programs;
¢ the sale of a substantial amount of title and homeowners’ insur-
ance by interstate insurers to LaPorte County property owners;
d. the franchise operations of those interstate chains of real estate
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brokerage firms that include one or more members of respondent
MLS; and
e. the interstate sale of computer services to respondent MLS.

As aresult of these and other events and effects, the policies, acts, and
practices of the MLS and its members as described in Paragraphs 12
through 22 above are in or affect commerce within the meaning of
Section 5 of the Federal Trade Commission Act, 15 U.S.C. 45. »

25. The policies, acts, practices, and combinations or conspiracies
described in Paragraphs 12 through 22 above constitute unfair meth-
ods of competition or unfair acts or practices in violation of Section
5 of the Federal Trade Commission Act, 15 U.S.C. 45. The alleged
conduct is continuing in nature and will continue in the absence of
the relief requested.

DEcisioN AND ORDER

The Federal Trade Commission having initiated an investigation of
certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Bureau of Competition
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondent with
violation of the Federal Trade Commission Act; and

The respondent, its attorney, and counsel for the Commission hav-
ing thereafter executed an agreement containing a consent order; and

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondent has
violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, having duly considered the comments
filed thereafter by interested persons pursuant to Section 2.34(b) of its
Rules and the recommendations of its staff; and

The respondent having been furnished with a copy of a revised draft
of complaint which the Bureau of Competition proposed to present to
the Commission for its consideration, and the respondent, its attor-
ney, and counsel for the Commission having thereafter executed a
revised agreement containing consent order dated August 28, 1984;
and

The Commission having thereafter reconsidered the matter and
having determined that it had reason to believe that the respondent
has violated the said Act as stated in the revised complaint, and that
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spect, and having thereupon withdrawn its acceptance of the original
agreement and accepted the revised agreement and placed such re-
vised agreement on the public record for a period of sixty (60) days,
and having duly considered the comments filed thereafter by interest-
" ed persons pursuant to Section 2.34(b) of its Rules and the recommen-

dations of its staff; and

The revised agreement containing the following consent order, an
admission by the respondent of all the jurisdictional facts set forth in
the aforesaid revised draft of complaint, a statement that the signing
of' said revised agreement is for settlement purposes only and does not
constitute an admission by respondent that the law has been violated
as alleged in such revised complaint, and waivers and other provisions
as required by the Commission’s Rules; ,

Now in conformity with the procedure prescribed in Section 2.34 of
its Rules, the Commission hereby issues its complaint, makes the
following jurisdictional findings and enters the following order:

1. Respondent is a corporation organized, existing and doing busi-
ness under and by virtue of the laws of the State of Indiana, with its
office and principal place of business located at 5450 North Johnson
Road, in the City of Michigan City, State of Indiana.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding
is in the public interest.

ORDER

Definitions
For the purposes of this order, the following definitions shall apply:

1. Multiple listing service shall mean a clearinghouse through
which member real estate brokerage firms regularly and systemati-
cally exchange information on listings of real estate properties and
share commissions with members who locate purchasers.

2. Member shall mean any real estate brokerage firm that is enti-

“tled to participate in the multiple listing service offered by respondent
Multiple Listing Service Of The Greater Michigan City Area, Inc.

3. Applicant shall mean any owner or co-owner of a real estate
brokerage firm who is duly licensed by the Indiana Real Estate Com-
mission as a real estate broker within the State of Indiana and who
has applied on behalf of his or her firm for membership in respond-
ent’s multiple listing service.

4. Market shall mean the provision of real estate brokerage services
for residential properties located in LaPorte County, Indiana.
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5. Listing shall mean any agreement between a real estate broker
and a property owner for the provision of real estate brokerage ser-
vices.

6. Exclusive right to sell listing shall mean any listing under which
the property owner agrees to pay the broker a certain commission if
the property is sold, regardless of who locates the purchaser.

7. Reserve clause listing shall mean any exclusive right to sell list-
ing that includes a provision reserving the property owner’s right to
sell the property to one or more persons individually named in the
listing agreement without owing a commission to the broker.

8. Exclusive agency listing shall mean any listing under which the
property owner agrees to pay the broker a certain commission if the
property is sold through any real estate broker, but, if the owner
locates the purchaser independently of any real estate broker, the
owner owes a reduced commission or no commission to the broker.

9. Open listing shall mean any listing under which the property
owner grants the broker a nonexclusive agency to locate a purchaser
for the property, such that the owner is free to enter into other open
listings with other real estate brokers and owes a commission only to
the broker who locates the purchaser.

L

It is ordered, That respondent Multiple Listing Service Of The
Greater Michigan City Area, Inc., and its directors, officers, commit-
tees, representatives, agents, employees, subsidiaries, successors, and
assigns, directly or indirectly or through any device, in or in connec-
tion with respondent’s operation of a multiple listing service in or
affecting commerce, as “commerce” is defined in the Federal Trade
Commission Act, shall cease and desist from:

A. Fixing, establishing, or maintaining any rate, range or amount
of commission for real estate brokerage services, or otherwise re-
straining price competition among real estate brokers, including but
not limited to:

1. requiring, urging, recommending, or suggesting that any broker
charge for brokerage services only such commissions or commission
rates as are in accordance with local practice in similar transactions;

2. requiring, urging, recommending, or suggesting that any listing
filed with respondent’s multiple listing service provide for payment
of a commission in accordance with the customary practices within
the market; v

3. requiring, urging, recommending, or suggesting that any broker
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rate below what is customarily charged or prevailing in the market;
or

4. taking or threatening any action that has the purpose or effect
of penalizing, discriminating against, or interfering with any broker’s
charging or advertising any commission or commission rate below
what is customarily charged or prevailing in the market.

B. Declaring to be unethical or otherwise restricting or interfering
with any statement in a generally disseminated advertisement by a
broker that truthfully refers or relates to the business practice of any
other real estate broker, such as truthful comparisons of commissions,
commission rates, operating costs, services, methods of operation, or
brokerage terms or conditions. Generally disseminated advertise-
ments shall include any advertisement through the media, through
printed distributions covering a particular geographic area or a par-
ticular association of persons, or through other general means.

C. Adopting any policy or taking any other action that has the
purpose or effect of:

1. requiring that any applicant or prospective applicant must have
been engaged to any degree or in any manner or capacity in real
estate brokerage for any period of time before becoming eligible for
membership in respondent’s multiple listing service;

2. requiring that any prospective applicant, applicant, or member
must:

a. engage in real estate brokerage full time;

b. derive any particular amount or portion of income from real
estate brokerage; or

c. operate from an established place of business at a nonresidential
location,;

3. restricting the acceptance of any membership application for
processing to unreasonably infrequent or limited periods of time dur-
ing the year;

4. unreasonably delaying action on any membership application or
the induction of any new member; or

5. discriminating against any prospective applicant, applicant, or
member that is a new entrant in the market or new to respondent’s
multiple listing service;

provided, however, that nothing contained in this subpart shall pro-
hibit respondent from adopting or enforcing any reasonable and non-
discriminatory policy to assure that its members are actively engaged
in real estate brokerage and that listings published on respondent’s
multiple listing service are adequately serviced.

D. Restricting or interfering with:
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1. any broker’s offering or acceptance of any exclusive agency list-
ing or reserve clause listing; or

2. the publishing on respondent’s multiple listing service of any
exclusive agency listing or reserve clause listing of a member.

E. Publishing on respondent’s multiple listing service any exclusive
agency listing or reserve clause listing:

1. in any manner different from the publishing of any exclusive
right to sell listing; or :
2. in any category separate from exclusive right to sell listings;

~ provided, however, that nothing contained in subparts I.D. or L E. shall
prohibit respondent from: (a) including a simple designation that a
published listing is an exclusive agency listing or reserve clause list-

* ing rather than an exclusive right to sell listing; (b) charging a reason-
able and nondiscriminatory fee based on costs for any service it
provides; and (c) applying reasonable terms and conditions equally
applicable to, and not discriminatory in their impact upon, the publi-
cation of any listing, whether exclusive agency, reserve clause, or
exclusive right to sell.

_ F. Prohibiting any broker from entering into any open listing.

G. Restricting or interfering with any broker’s development of, or
participation or involvement in, any organization, service, or venture
that competes in any way with respondent’s multiple listing service.

H. Restricting or interfering with any member and property owner
cancelling a listing before the listing’s expiration date; provided, how-
ever, that nothing contained in this subpart shall prohibit respondent
from: (1) requiring three days advance notice of the cancellation,
including a copy of the cancellation agreement; (2) charging a reason-
able and nondiscriminatory fee for any service it provides if the prop-
erty subject to the cancelled listing is sold before the original
expiration date of the listing and said fee is not otherwise owed to
respondent by another member; and (3) charging a reasonable and
nondiscriminatory fee based on costs for any service it provides.

IL.

It is further ordered, That respondent Multiple Listing Service Of
The Greater Michigan City Area, Inc., shall: '

A. Within sixty (60) days after this order becomes final, amend its
by-laws, code of ethics, and rules and regulations and any other of its
materials to conform to the provisions of this order.

B. Within thirty (30) days after this order becomes final, make 1ts
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Appendix A to the principal(s) of each real estate brokerage firm
doing business in LaPorte County, Indiana (including each member
and including any other brokerage firm listed in the most current
telephone yellow page directories for Michigan City and the city of
LaPorte), including a sufficient number of copies to permit each real
estate broker and salesperson associated with any such firm to receive
the announcement.

C. For a period of five (5) years after this order becomes final,
furnish promptly a copy of this order to:

1. any person who inquires in writing about, or who submits an
application for, membership in respondent’s multiple listing service;
and

2. any other person who requests a copy.

III.

It is further ordered, That respondent Multiple Listing Service Of
The Greater Michigan City Area, Inc., shall:

A. Within sixty (60) days after this order becomes final, submit a
written report to the Federal Trade Commission setting forth in detail
the manner and form in which respondent has complied and is com-
plying with this order.

B. For a period of ten (10) years after this order becomes final:

1. provide to any applicant who has been denied membership
prompt and clear written notice of the denial, specifying the member-
ship requirements not met and explaining in what manner the re-
quirements are not met; and

2. keep all documents that discuss, refer, or relate to any denied or
approved application for a period of five (5) years from the final
decision on such application, maintaining all such documents in one
separate file segregated by the names of the applicants. ‘

C. For a period of ten (10) years after this order becomes final, make
available to the Federal Trade Commission staff for inspection and
copying, upon reasonable notice, all documents that relate to deter-
mining whether respondent has been and is complying with this or-
der, including but not limited to the documents required to be kept
by subpart III. B. of this order.

v D. Notify the Federal Trade Commission at least thirty (30) days

~ prior to any proposed change in respondent, such as dissolution, as-
signment or sale resulting in the emergence of a successor corpora-
tion, the creation or dissolution of subsidiaries or any other change
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in the corporation which may affect compliance obligations arising
out of this order.

E. Require as a condition of sale or transfer of all, or a substantial
part, of respondent’s business or assets to any other person seeking
to perform essentially the same services as respondent in LaPorte
County, Indiana that such successor or transferee file promptly with
the Federal Trade Commission a written agreement to be bound by
the terms of this order; provided, however, that if respondent wishes
to present to the Commission any reasons why this order should not
apply in its present form to said successor or transferee, it shall
submit to the Commission a written statement setting forth such
reasons prior to the consummation of the succession or transfer.

IV.

It is further ordered, That nothing in this order shall be construed
to exempt respondent from compliance with the antitrust laws or the
Federal Trade Commission Act, and the fact that any activity is not
prohibited by this order shall not bar a challenge to it under such laws
and statute.

APPENDIX A

[Date]
[Respondent’s Regular Letterhead]
ANNOUNCEMENT

As you may be aware, the Multiple Listing Service Of The Greater Michigan City
Area, Inc., has entered into a consent agreement with the Federal Trade Commission
that has now become final. The following is a brief summary of the provisions of the
order issued pursuant to the consent agreement:

1. Commission rates and advertising: The MLS will not maintain any rate or amount
of commission or fee for real estate brokerage services or restrain competition among
member firms in any manner. Any member will be free to charge any commission rate
and to engage in general truthful advertising of any type, including comparative adver-
tising of rates or of other terms and services.

2. Eligibility for membership: The MLS will not require as a prerequisite for member-
ship that a broker have owned and operated a business for a one year period or any
other time period. In addition, the MLS will not require any applicant or member to
be engaged full time in real estate brokerage, to operate from an office outside of the
home, or to avoid participating in any other organization that competes with the MLS.
Applications will be accepted and acted upon without unreasonable delay. If any mem-
bership application is denied, the MLS will promptly provide to the applicant a written
explanation of the specific reasons for the denial.

3. Property listings that limit or differ from an exclusive right to sell arrangement:
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Members will be free to enter into any exclusive agency listing* or reserve clause
listing.** The MLS will publish all listings of these types with notice that the listing
is an exclusive agency listing or reserve clause listing rather than a standard exclusive
right to sell listing.*** Members also will be free to enter into any open listing. Under
the order, the MLS will be free to allow or to disallow publication of open listings.

4. Cancellation of listings: The MLS will not prohibit the cancellation of a listing
before its expiration date. However, the MLS may require three days advance notice
of the cancellation. In addition, the MLS may still charge the member a regular service
fee if the property subject to a cancelled listing is sold before the original expiration
date of the listing, so long as that fee is not otherwise owed to the MLS by another
member. In lieu of levying any such charge, the MLS may simply charge each member
cancelling a listing a fee to cover the cost of publishing that listing.

The FTC is not endorsing any practice of the MLS that has not been challenged. For
more specific information, you should refer to the FTC order itself. A copy of the order
will be furnished to any person upon request.

President
Multiple Listing Service Of The
Greater Michigan City Area, Inc.

J

* Under an exclusive agency listing, the owner owes a reduced commission or no commission to the broker if
the owner locates the purchaser independently of any real estate broker.

** According to the order, a reserve clause listing is any exclusive right to sell listing that mcludes a provision
reserving the owner's right to sell to designated persons without owing a commission to the broker. -

*** The MLS may charge the listing member a fee to cover the cost of publishing the listing upon a sale where
no brokerage commission is due. ) ' .
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IN THE MATTER OF

NATIONAL CUSTOMS BROKERS & FORWARDERS
ASSOCIATION OF AMERICA, INC.

CONSENT ORDER IN REGARD TO ALLEGED VIOLATION OF SEC. 5§ OF THE
FEDERAL TRADE COMMISSION ACT

Docket C-3164. Complaint, Sept. 18, 1985—Decision, Sept. 18, 1985

This consent order requires a national association whose members provide services to
clients in connection with the importation of merchandise into the United States,
among other things, to cease adopting, maintaining, or enforcing any by-law, code
of ethics, provision, rule or regulation that restricts or attempts to restrict the
ability of a member to offer price discounts or reach independent pricing decisions
relating to custom brokerage services. The Association is also barred from com-
mencing or continuing any affiliation or formal relationship with an organization
that engages in the prohibited conduct. Further, the order requires that the As-
sociation timely send a copy of the complaint and order, to each of its current
members, together with the attached explanatory letter; publish the order in its
“Bulletin” or newsletter; and provide a copy of the order to all new members and
affiliates for a period of three years.

Appearances

For the Commission: Dennis McFeeley and Barbara Wright.
For the respondents: Gerald H. Ullman, New York City.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that the National Cus-
toms Brokers & Forwarders Association of America, Inc., a corpora-
tion, has violated the provisions of said Act, and it appearing to the
Commission that a proceeding by it in respect thereof would be in the
public interest, hereby issues its complaint stating its charges in that
respect as follows:

Paracrapru 1. Respondent the National Customs Brokers & For-
warders Association of America, Inc. (hereafter “Association”), is a
non-profit corporation organized, existing and doing business under
and by virtue of the laws of the State of New York. Its headquarters
is at One World Trade Center, Suite 1109, New York, New York.

PAR. 2. The Association is a trade association with approximately

nan B} 1 ) [ B . ~ o Ty .
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States. The Association operates in substantial part for the economic
benefit of its members and is a corporation within the meaning of
Section 4 of the Federal Trade Commission Act, as amended.

Par. 3. Members of the Association provide services to clients in
connection with the importation of merchandise into the United
States. These services include determining the correct duty to be paid -
to the United States Customs Service, filing of the appropriate papers
with the Customs Service, and performing other services for which
members charge fees to their clients.

Members of the Association compete with each other in the sale of
customs brokerage services.

Par. 4. Members of the Association are integrally involved in the
process of importing merchandise into the United States. Merchan-
dise imported through the facilities and services of Association mem-
bers is sold throughout the United States. Therefore, the acts and
practices of the Association and its members affect commerce within
the meaning of Section 5 of the Federal Trade Commission Act, as
amended.

PAR. 5. Acting as a combination of, and in.conspiracy with, its
members, the Association has restrained price competition among its
members. In furtherance of this combination and conspiracy, the
Association adopted a by-law requiring that its members charge fees
that would assure a fair return for services rendered.

Par. 6. The purposes and effects of the combination or conspiracy
alleged in Paragraph Five have been as follows:

a) The Association’s members have been restricted in their ability
to reach independent pricing decisions and to offer price discounts;

b) Customers who import goods and use the services of the Associa-
tion’s members have been restricted in their ability to receive dis-
counts and to obtain the benefit of open price competition among the
Association’s members. o

Par. 7. The combination or conspiracy and the acts and practices
described in Paragraph Five are unfair methods of competition in
violation of Section 5 of the Federal Trade Commission Act.

DEecisioN AND ORDER

The Federal Trade Commission having initiated an investigation of
certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy. of a draft of complaint which the Seattle Regional Office
proposed to present to the Commission for its consideration and



112 FEDERAL TRADE COMMISSION DECISIONS

Decision and Order v 106 F.T.C.

which, if issued by the Commission, would charge respondents with
violation of the Federal Trade Commission Act; and

The respondent, its attorney, and counsel for the Commission hav-
ing thereafter executed an agreement containing a consent order, an
admission by the respondent of all the jurisdictional facts set forth in
the aforesaid draft of complaint, a statement that the signing of said
agreement is for settlement purposes only and does not constitute an
admission by respondent that the law has been violated as alleged in
such complaint, and waivers and other provisions as required by the
Commission’s Rules; and

The Commission having thereafter considered the matter and hav-

_ing determined that it had reason to believe that the respondent has

violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, now in further conformity with the
procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional find-
ings and enters the following order:

1. Respondent National Customs Brokers and Forwarders Associa-
tion of America, Inc., is a non-profit corporation organized, existing
and doing business under and by virtue of the laws of the State of New
York, with its office and principal place of business located at One
World Trade Center, Suite 1109, New York, New York. .

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding
is in the public interest.

ORDER
L

For purposes of this order, the following definitions shall apply:

A. The term Association means the National Customs Brokers &
Forwarders Association of America, Inc., its successors or assigns, and
its officers, board members, directors, committees, members, agents,
representatives or employees.

B. The term customs broker shall mean any entity licensed as a
customs broker by the United States Customs Service.
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II.

It is ordered, That the Association, directly or indirectly, or through
any corporate or other device, shall cease and desist from:

" A. Adopting, participating in, maintaining or enforcing any by-law,
code of ethics provision, rule, regulation, agreement, understanding,
plan or program, either directly or indirectly, that restricts or at-
tempts to restrict any member’s ability to offer price discounts, or
otherwise restricts or attempts to restrict the ability of any member
to reach independent decisions concerning prices for the sale of cus-
toms brokerage services. "

B. Affiliating or establishing a formal relationship, as set forth in
the by-laws of the Association, or continuing an affiliation or formal
relationship with any organization that has customs brokers in its
membership that violates Section II.A of this order.

III.

It is further ordered, That the Association shall:

A. Within thirty (30) days after the date of service of this order send
to each of its members a copy of the complaint and decision and order
in this matter, with the letter attached to this order.

B. Publish this order within 30 days after the date of service on
respondent in 10-point boldface (or larger) type under the heading
“Federal Trade Commission Order” in the Association’s “Bulletin” or
similar newsletter read by the Association’s general membership.

C. Provide written notice of the name and address of any association
of customs brokers that is disaffiliated or is refused affiliation pursu-
ant to Section IL.B of this order. The notice shall reference this matter
by name of case and docket number and shall be sent to the Assistant
Director for Compliance, Bureau of Competition, Federal Trade Com-
mission and the Regional Director, Seattle Regional Office, Federal
Trade Commission.

D. For three (3) years from the date of service of this order, provide
to each new Association member or affiliate a copy of the complaint
and decision and order in this matter. The complaint and decision and
order shall be provided not later than thirty (30) days after the new
member is accepted into membership or the organization is accepted
as an affiliate.
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It is further ordered, That the Association shall, within sixty (60)
days after service of this order, file with the Commission a report in
writing, setting forth in detail the manner and form in which it has
complied with this order.

V.

It is further ordered, That the Association shall notify the Commis-
sion at least thirty (30) days prior to any proposed change in the
Association, including, but not limited to, disbanding, dissolution,
assignment, the formation of a successor or substitute entity, or any
other change in the Association that may affect compliance obliga-
tions arising out of this order.

ATTACHMENT

[Association letterhead}
Dear Member:

This letter is to notify you that, without admitting liability for any wrongdoing, we
have voluntarily entered into an agreement with the Federal Trade Commission that
resulted in the entry of a consent order on [enter date of order]. The order requires that
this association not engage in certain practices. Copies of the complaint and order are
included. )

In accordance with the terms of the order, you are hereby notified that, among other
requirements of the order, the National Customs Brokers & Forwarders Association of
Anmerica, Inc. may not adopt or maintain any provision in its bylaws, codes of ethics
or elsewhere, or enter into any agreement or understanding, that discourages the
discounting of prices or that has the purpose or effect of stabilizing or fixing prices or
other terms or conditions for the sale of customs brokerage services.

Moreover, violations of the order by affiliate associations of the National Customs
Brokers & Forwarders Association of America, Inc. will result in the Association’s
disaffiliation of those local associations.

As you may be aware, the code of ethics provisions in the by-laws of this association
recently have been altered. The change deletes the requirement in the code of ethics
that fees charged by members shall assure a fair return for the services rendered. All
of the criteria to be considered in setting fees were also deleted from the code. You are
not required to consider these code provisions in setting fees. Any fees you have set that
are based in whole or in part upon the deleted code of ethics provisions should be
re-determined by you independently of the former code of ethics provisions.

This letter summarizes the important parts of the order, but you should read it
carefully in its entirety.

Sincerely,

John Hammon
Executive Vice President
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IN THE MATTER OF

DR. BARRY BRICKLIN

CONSENT ORDER, ETC., IN REGARD TO ALLEGED VIOLATION OF SECS. 5
AND 12 OF THE FEDERAL TRADE COMMISSION ACT

Docket 9194. Complaint, June 24, 1985—Decision, Sept. 20, 1985

This consent order requires Dr. Barry Bricklin, among other things, to cease represent-
ing that he used his expertise as a psychologist and expert in the psychological
aspects of dieting to test and evaluate weight control programs and products in the
same way similarly qualified experts normally would. Also, responident is prohibit-
ed from representing that consumers can eat as much food as they want and still
lose weight without also giving specified disclosures about weight reduction; and
from making claims about “usual” or “average” weight loss, or the efficacy or
performance of weight reduction or weight control products or programs without
competent and reliable surveys or other scientific evidence that substantiates the
representation. Further, respondent is required to maintain records of substantia-
tion for three years; file compliance reports with the Commission at specified
times; and notify the Commission of the discontinuance of his present employment
and any future employment in similar areas.

Appearances

For the Commission: Michael Dershowitz and Sandra N. Hammer.

For the respondents: Pro se.
COMPLAINT*

The Federal Trade Commission, having reason to believe that Buck-
ingham Productions, Inc., trading and doing business as Rotation Diet
Center; Furlong-Elliot Corp.; Freedom Center, Inc.; Plaza Business
Services, Inc.; N.F. Rotation, Inc.; Rotation-Freedom Diet, Inc., corpo-
rations; Howard Elliot; Judy Ruthrauff; Dorothy Woolslager; and
Benito Ventresca, individually and as officers of said corporations;
Gail Elliot, individually (“respondents”); and Dr. Barry Bricklin, in-
dividually, (“expert respondent”) have violated the provisions of the
Federal Trade Commission Act, and it appearing to the Commission
that a proceeding by it in respect thereof would be in the public
interest, alleges:

PaArRAGRAPH 1.

(a) Buckingham Productions, Inc., trading and doing business as

* The Decision and Order following this Complaint applies to respondent Dr. Barry Bricklin dnly. The Complaint
against the other named respondents remains in litigation.
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Rotation Diet Center, 4131 Swamp Road, Doylestown, Pennsylvania;
Furlong-Elliot Corp., 73 Valley Drive, Furlong, Pennsylvania; Free-
dom Center, Inc., Rotation Plaza, Furlong, Pennsylvania; Plaza Busi-
ness Services, Inc., Edison-Furlong Road and Route 263, Plaza
Building, Furlong, Pennsylvania; N.F. Rotation, Inc., Furlong, Penn-
sylvania; and Rotation-Freedom Diet, Inc., Box 315, Health Plaza,
Furlong, Pennsylvania, are Pennsylvania corporations.

(b) Furlong-Elliot Corp. dominates and controls the acts and prac-
tices of its wholly-owned subsidiaries, Buckingham Productions, Inc.;
Freedom Center, Inc.; Plaza Business Services, Inc.; N.F. Rotation,
Inc.; and Rotation-Freedom Diet, Inc.

(c) Howard Elliot is an officer of Furlong-Elliot Corp. Howard Elliot
and Gail Elliot formulate, direct and control the acts and practices of
‘the corporate respondents, including the acts and practices alleged in
this complaint. Their address is 73 Valley Drive, Furlong, Pennsyl-
vania.

(d) Judy Ruthrauff is an officer of Buckingham Productions Inc.;
Freedom Center, Inc.; Plaza Business Services, Inc.; N.F. Rotation,
Inc.; and Rotation-Freedom Diet, Inc. Ruthrauff formulates, directs
and controls the acts and practices of said corporate respondents,
including the acts and practices alleged in this complaint. Her address
is R.D. 1, Box 252A, Riegelsville, Pennsylvania.

(e) Dorothy Woolslager is an officer of Buckingham Productions,
Inc.; Freedom Center, Inc.; Plaza Business Services, Inc.; N.F. Rota-
tion, Inc.; and Rotation-Freedom Diet, Inc. Woolslager formulates,
directs and controls the acts and practices of said corporate respond-
ents, including the acts and practices hereinafter set forth. Her ad-
dress is R.D. 1, Box 24, Carversville-Wismer Road, Pipersville,
Pennsylvania. '

(D Benito Ventresca is an officer of Buckingham Productions, Inc,;
Freedom Center, Inc.; Plaza Business Services, Inc.; N.F. Rotation,
Inc.; and Rotation-Freedom Diet, Inc. Ventresca formulates, directs
and controls the acts and practices of said corporate respondents,
including the acts and practices hereinafter set forth. His address is
4716 Woodfield Circle, R.D. 4, Doylestown, Pennsylvania.

(g) Dr. Barry Bricklin is a clinical psychologist, with a doctor of
philosophy degree in psychology, and a license to practice psychology
in Pennsylvania. He is now and at all material times has been an
associate professor of clinical psychology at Hahnemann University.
His address is 470 General Washington Road, Wayne, Pennsylvania.
Expert respondent Bricklin possesses an expertise in psychology, and
in the physiological and psychological aspects of dieting, superior to
that generally acquired by ordinary individuals.
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reduction and/or weight control programs and products. Expert re-
spondent Dr. Barry Bricklin, for his part, developed some of the basic
principles upon which the weight reduction and/or weight control
programs offered for sale through the corporate respondents are
based. Expert respondent Bricklin has had a continuing role in the
‘marketing of these programs by serving as the Director of the pro-
grams’ Professional Advisory Board, and by providing advice concern-
ing the products and programs to Howard Elliot, to other respondents,
and/or to employees of the respondents as requested. In addition,
expert respondent Bricklin has aided in the promotion and sale of
these weight reduction and/or weight control programs and products
by providing as an expert in the field endorsements of the efficacy of
~ the programs and products that appear in advertisements. The adver-
tisements in which expert respondent Bricklin’s endorsements ap-
pear depict him as possessing an expertise in psychology, and in the
physiological and psychological aspects of dieting, superior to that
generally acquired by ordinary individuals, ,

PARr. 3. Respondents have disseminated or caused to be disseminat-
ed, advertisements for weight reduction and/or weight control pro-
grams and products that include a “food” and/or a “drug” within the
meaning of these terms in Section 12 of the Federal Trade Commis-
sion Act. These advertisements, some of which contain expert re-
spondent Dr. Barry Bricklin’s endorsement, have been disseminated
(a) by United States mail, or in or having an effect upon commerce by
any means for the purpose of inducing, or which have been likely to
induce, directly or indirectly, the purchase of food and/or drugs, or (b)
by any means, for the purpose of inducing, or which is likely to induce,
directly or indirectly, the purchase in or having an effect upon com-
merce of food and/or drugs.

PAR. 4. The acts and practices of respondents and expert respondent
Dr. Barry Bricklin alleged in this complaint have been in or affecting
commerce.

PaRr. 5. Typical of respondents’ advertlsements, but not necessarily
inclusive thereof, are the advertisements attached hereto as Exhibits
A through L. Specifically, the aforesaid advertisements contain the
following statements:

(a) Women usually lose 8 to 20 pounds a month, men 12 to 25 pounds [on the Rotation
Diet].

() [. . . The] “No Frills” Rotation Diet Plan . . . works just like the original Plan. It’s
just as safe, just as effective. .

(c) Now you can truly eat whatever you want, as much as you want without feelmg
guilty and you’ll still lose weight.

(d) The all natural diet—no drugs or medicine! The Rotation Diet is really SANE and
PROVEN SAFE!
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(e) My total loss so far has been 62 pounds . . . There are thousands of Rotation Diet
Center Members who’ve lost as much weight as I have. Even more!

(h Reach your goal then keep it off with the Rotation Diet Maintenance Plan.

{g)...[R]eal breakthrough [of the Rotation Diet] is the unique way it allows a person
to find his or her right weight and then stay there.

(h) Once you reach your weight goal, you only diet two days each week. Then as your
body adjusts to its new weight, you diet just one day a week. You’ll be able to stay slim
all your life . . . comfortably and easily.

(i) Q. What do the [Rotation] tablets do?

A. They stop all hunger and increase your energy level.

(j) Rotation Wafers makes (sic) the diet work. They're critical to the success of the
diet because they: STOP HUNGER (yet they’re not a medicine, drug, or shot, so they’re
perfectly safe) . . . ELIMINATE FATIGUE. . ..

(k) Take-A-Break Tablets are specially formulated to work with the Rotation Diet and
bhelp to keep food from turning to fat. This means that for one day, two days, any
number up to 15 days, you can enjoy taking a break from your Rotation Diet. Soon as
you . . . get back on the Rotation Diet . . . in one week or less you'll be back at your
“Pre-Break” weight. :

() [I}t saves you more than it costs. . . . You’ll save more than you spend on this diet!
Most people cut about 40% off their food bill because they’ve cut down on expensive
foods during their three Balance Days a week. .

(m) Q. How much weight can I really lose on the FREEDOM DIET?

A. ...[A}s a rule, women usually lose anywhere from 8 to 20 pounds the first
month; men up to 25 pounds.

(n) The Freedom Chewable Tablets are the key to your weight-loss success. They
contain no medicine or drugs, yet they stop hunger and help you to feel good on your
diet day.

(0) Q. Can the FREEDOM DIET harm me in any way?

A. No. Our experience is that the diet when followed accurately, takes off
weight safely and naturally.

(p) After You Reach Your Goal, It’s Easy to Maintain. Once you've lost all the weight
you want, it’s easy to keep it off because FREEDOM DIET has a special Maintenance
Program. You’ll reduce your Diet Days to 2 per week . . . then as your system adjusts
to your new weight, you’ll cut back to just 1 diet day per week and you’ll be able to stay
slim for the rest of your life!

(q) Here’s how the FREEDOM DIET works: This amazing diet actually let you eat
and drink what and whenever you want on TUESDAYS, THURSDAYS, SATURDAYS
AND SUNDAYS. You can have foods like spaghetti, ravioli, fettucini, and pizza. Bread
and potatoes too. And desserts like chocolate layer cake, ice cream, banana splits,
sundaes, pecan pie with whipped cream—whatever your favorites might be! You can
even have double helpings of everything because that’s the whole idea of the FREE-
DOM DIET. You’re FREE to eat anything you want, as much as you want 4 days every
week.

(r) Our “Make-A-Break” Plan will help you mamtam your weight for up to 15 days
when you have to take a break from FREEDOM DIET.

(s) [TThe majority of women [on the Rotation-Freedom Diet] fit within range of 8 to
20 pounds loss during the first month, men usually lose more..

(t) Take-A-Break Tablets [in the Rotation-Freedom Diet] let you go off your dlet for
9 days without regaining.

Par. 6. Typical of the statements in endorsements authorized by
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advertisements, and are attached hereto as Exhibits A and I, are the
following:

Q. Does the Rotation Diet really work? Do people lose weight on it?

A. It works extremely well. But as any doctor with years of experience in weight
control knows, designing a way to lose weight is only a small part of the challenge. My
years of observation of this diet convince me that its real breakthrough is the unique
way it allows a person to find his or her right weight and then stay there. .

Q. How much weight can I lose?

A. Women usually lose 8 to 20 pounds a month, men 12 to 25 pounds. The amount
depends on many personal variables, including the total amount of weight you have
to lose. . . .

Par. 7. Respondents’ advertisements also contain the following
statements, which purport to be actual and genuine testimonials from
customers of the Rotation Diet Center:

(a) “The Rotation Tablets taste like Necco Wafers. They really stop my hunger and
increase my energy level. I feel good on my 3 diet days!” E.R., Boston, Massachusetts

(b) “I really pig-out on my free days—pizza, cheesecake, beer, potato chips. I eat to
my ‘heart’s content’ and have still lost 57 pounds!” N.M., Princeton, New Jersey

(¢) “I save enough on my 3 diet days to more then pay for the whole week. The diet
actually costs me nothing!” J.A., Stowe, Ohio

(d) “The all natural diet—no drugs or medicine! The Rotation Diet is really SANE
and PROVEN SAFE!” C.D., Wilmington, DE

(e) “T just used your switching process to make Wednesday a FREE DAY—it worked
great!” A.Z., Hartford, CT

(H “I’ve been on maintenance for 6 months and it’s working great! I now have only
ONE diet day each week.” S.R., Los Angeles, CA »

(g) “I’ve lost over 70 pounds while eating all of the ice cream that I want 4 days every
week. THIS IS THE MOST SUCCESSFUL DIET EVER!” P.A., Philadelphia, PA

(h) “I've lost over 70 pounds while eating all of the ice cream I want 4 days every
week. THIS IS THE MOST SUCCESSFUL DIET EVER!” D.C., Norristown, PA

Pag. 8. Respondents’ advertisements also contain photographs of
individuals accompanied by the following statements:

(2) I'm Dottie Woolslager. I'm thin for the first time since the kids came, and I know
I'll never be fat again. I found the Rotation Diet, the only diet I've ever been able to
live with. . . .

I'm so pleased about what happened to me, I'd love to help it happen to you.

I'm beginning to feel like a celebrity. Hundreds of people have been calling me
personally, asking, “Why did you pick the Rotation Diet?”. . . . They had read about
me and The Rotation Diet, and seen how successful I was. But they weren’t sure they
could actually do it themselves.

That’s why I volunteered to let The Rotation Diet Center relay calls to my home I
want to help spread the word about this wonderful diet. .
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P.S. 'm no celebrity. I'm someone exactly like you, who's just a few months ahead
of you on the Rotation Diet Program. . ..

() ’'m Judy Ruthrauff. After the birth of my last little girl, I couldn’t get rid of 23
pounds. I was always hungry, and I ate enormous amounts of diet food until I discovered
The Rotation Diet. It really worked for me. It not only got the weight off, it got me
feeling good about myself again.

Par. 9. Through the use of the statements referred to in Paragraphs
Five and Seven, and other statements in advertisements not specifi-
cally set forth herein, respondents have made the following material
representations, directly or by implication:

(a) Consumers can eat unlimited quantities of food four days a week
and, regardless of how much they eat on those four days, still lose
substantial amounts of weight on the Rotation Diet, the Freedom
Diet, and the Rotation-Freedom Diet.

(b) Thousands of consumers on the Rotation Diet have lost sixty-two .
pounds or more.

(c) Rotation Diet Wafers, Rotation Chewable Tablets, and Freedom
Chewable Tablets stop hunger.

(d) Rotation Diet Wafers, Rotation Chewable Tablets, and Freedom
Chewable Tablets eliminate or prevent fatigue.

(e) Rotation Diet “Take-A-Break” tablets help keep food from turn-
ing to fat. a

(P The testimonials in Paragraph Seven represent actual and genu-
ine consumer testimonials from customers of the Rotation Diet Cen-
ter.

Par. 10. Through the use of the endorsements authorized by expert
respondent Dr. Barry Bricklin, referred to in Paragraph Six, and
other endorsements in respondents’ advertisements not specifically
set forth herein, expert respondent Bricklin has made the following
material representation, directly or by implication:

Consumers can eat unlimited quantities of food four days a week and,
regardless of how much they eat on those four days, still lose substan-
tial amounts of weight on the Rotation Diet, the Freedom Diet, and
the Rotation-Freedom Diet. :

Par. 11. In truth and in fact:

(a) Consumers cannot eat unlimited quantities of food four days a
~week and regardless of how much they eat on those four days, still lose
substantial amounts of weight on the Rotation Diet, the Freedom
Diet, and the Rotation-Freedom Diet.

(b) Only a small number of consumers on the Rotation Diet have lost
civtv-two nninds or more
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(c) Rotation Diet Wafers, Rotation Chewable Tablets, and Freedom
Chewable Tablets do not stop hunger.

(d) Rotation Diet Wafers, Rotation Chewable Tablets, and Freedom
Chewable Tablets do not eliminate or prevent fatigue. ,

(e) Rotation Diet “Take-A-Break” Tablets do not help keep food
from turning to fat.

(f) The testimonials in Paragraph Seven do not represent actual and
genuine consumer testimonials from customers of the Rotation Diet
Center.

Therefore, the representations set forth in Paragraph Nine were, and
are, false and misleading. .

And therefore, the representation contained in endorsements au-
thorized by expert respondent Dr. Barry Bricklin, set forth in Para-
graph Ten was, and is, false and misleading and expert respondent
Bricklin knew or should have known that said representation was,
- and is, false and misleading.

- Pagr. 12. Through their use of the photographs and statements re-

ferred to in Paragraph Eight, and others not specifically set forth
herein, respondents have represented that the photographed in-
dividuals are satisfied users of the Rotation Diet and have endorsed
the Rotation Diet, but respondents failed to disclose that the photo-
graphed individuals were employees of respondents. Consumers
would not reasonably expect individuals so portrayed to be employees
of the advertiser and that fact might materially affect the weight or
credibility given to the endorsements. Therefore, respondents’ repre-
sentations, because of their failure to disclose such a material connec-
tion between respondents and the photographed individuals was, and
is, false and misleading.

Par. 13. Through the use of the statements referred to in Para-
graphs Five and Seven, and other statements in advertisements not
specifically set forth herein, respondents have represented, directly or
by implication, that:

(a) Usual weight loss for women customers of the Rotation Diet is
eight to twenty pounds per month, and for men is twelve to twenty-
five pounds per month.

(b) Usual first month weight loss for women customers of the Free-
dom Diet is eight to twenty pounds. A significant portion of men lose
twenty-five pounds the first month on the Freedom Diet.

(c) The Rotation Diet is safe.

(d) The Freedom Diet cannot harm consumers.

(e) The Rotation Diet, the Freedom Diet, and the Rotation-Freedom
Diet include maintenance programs that are effective in enabling
consumers to maintain weight loss.
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(H) Consumers on the Rotation Diet “Take-A-Break” plan can cease
- dieting for 15 days and after one week back on the diet, will have lost
all weight gained during those 15 days.

(g) Consumers on the Freedom Diet “Make-A-Break” Plan can
maintain their weight for up to fifteen days without any dietary
restrictions and regardless of the type and quantity of food consumed.

(h) The Rotation Diet saves consumers more than it costs.

(i) Most Rotation Diet customers save approximately 40% on their

- food bill.

(j) Most women customers of the Rotation-Freedom Diet lose eight
to twenty pounds the first month on the diet, while most men lose
even more.

(k) Customers on the Rotation-Freedom Diet “Take-A-Break” plan
can cease dieting for nine days and can maintain their prior weight
without any dietary restrictions and regardless of the type and quan-

“tity of food consumed.

(1) The majority of women customers of the Rotation-Freedom Diet
lose eight to twenty pounds the first month on the diet; men usually
lose more.

Pagr. 14. Through the use of the endorsements authorized by expert
respondent Dr. Barry Bricklin, referred to in Paragraph Six, and
other endorsements in respondents’ advertisements not specifically
set forth herein, expert respondent Bricklin has made the following
representation, directly or by implication:

Usual weight loss for women customers of the Rotation Diet is eight
to twenty pounds per month, and for men is twelve to twenty-five
pounds per month.

Par. 15. Through the use of the statements set forth in Paragraphs
Five and Seven, and others not specifically set forth herein, respond-
ents have represented, directly or by implication, that at the time of
making the representations set forth in Paragraphs Nine and Thir-
teen they possessed and relied upon a reasonable basis for those repre-
sentations.

PaRr. 16. Through the use of the endorsements authorized by expert
respondent Dr. Barry Bricklin, set forth in Paragraph Six, and other
endorsements in respondents’ advertising not specifically set forth
herein, expert respondent Bricklin has represented, directly or by
‘implication, that at the time of making the representations set forth
in Paragraphs Ten and Fourteen he possessed and relied upon a
reasonable basis for those representations, consisting of an actual
exercise of his expertise in evaluating weight reduction and/or weight
control programs and products with respect to which he is expert, in
+ha farm of an examination ar testing of the nrograms and pbroducts
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at least as extensive as someone with a similar degree of expertise
would normally conduct in order to support the conclusions presented
in the endorsement.

Par. 17. In truth and in fact, at the time of the initial dissemination
of the representations set forth in Paragraphs Nine and Thirteen and
each subsequent dissemination, respondents did not possess and rely
upon a reasonable basis for making such representations. Therefore,
respondents’ representations, as set forth in Paragraph Fifteen were,
and are, false and misleading.

Pagr. 18. In truth and in fact, at the time of the initial dissemination
of the representations set forth in Paragraphs Ten and Fourteen and
each subsequent dissemination, expert respondent Dr. Barry Bricklin
did not possess and rely upon a reasonable basis for making such
representations. Therefore, expert respondent Bricklin’s representa-
tions, as set forth in Paragraph Sixteen were, and are, false and
- misleading. '

Pagr. 19. Expert respondent Dr. Barry Bricklin has received com-
pensation for the use of his endorsements in respondents’ advertise-
ments for weight reduction and/or weight control programs and
products.

PAR. 20. The acts or practices of respondents and expert respondent
Dr. Barry Bricklin as alleged in this complaint constitute unfair or
deceptive acts or practices in or affecting commerce and false adver-
tisements and endorsements in violation of Sections 5 and 12 of the
Federal Trade Commission Act.

Commissioners Bailey and Azcuenaga dissented as to the inclusion
of Dr. Barry Bricklin as a respondent.
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EXHIBIT A

Loe.rs Are Winners
With Rotation Center’s Revolutionary Weight-Loss Program

It’s easy because it’s the diet you can live with.

You can eat anything you want. . .without quilt. ..without injuring
your health. . .without drugs. . .without being hungry all the time.

There are no special foods to buy...no weighing out portions...no
calorie counting. . .no exercising. In fact, people don’t even need to
{now you're on a diet. Best of all, you're never more than 24 hours
away from the best meal of your life! :

Think it's impossible? It's not! Read on for complete details. .. .
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Now yoa can truly eat whatever

y- want, as much.ae you want

w out feeling gues and yvoull

otill lose weight. NENR't impossible.
In fact, it’s easy!

Here's how the Rotation Diet works:
FREE DAYS

I'he Rotation Diet Will Work For You, Too!

T esaay ThLrs@y Safuraam and Sunaay are FREE DAYS Yox, eat and
Tk anateer ou e - good ‘Pod Of LNk 0od ~as MUCh 33 X want
Nt LSt e . eam. 2ul 3 5unaae wiTh fuGge sace MDD CTeaM Ut 2
neeseburger and Tench T3 (Jouble OrceT ¢ JOU R TUNGR, | DrefZes
ana ~eer  sbsowten amthing mu want!

Frar 3 3avs 3 week vOU @ @aling fhe way, you the 10 eat FREE DAYS are
Jour “reward” davs and 'hey are what makes the differenc e Denween Our
STayINg On the et and LY 4D Most Deopie Je LD DETS DeCause “hey, re
nOred with The same '00aS 3 J0UNETEd COUNTNG A0NeS > Ted Of uyng
SpRCial, ana Tequenth, IXpETSAe. '00as  Thete s none of that wih the
Rotabon Dret +

The Rotanon Dret 3 *he et vou <an ive with and sock with After vou
each vour wegnt 0a oul 3@ more FREE DAYS each week — up 0 6
wro

‘Ae 2l *he Rofanor Dt *he “10-one nas 10 4now wou re on a chet” et
That s Secause X 13 sDECA SWICNG 4n, fearure [t wets you ervon, of
SDUCiAl AAVS MTNOUT TWISING P UOur D

It won ne et or s, ‘0 ememoer wur FREE DAYS And when
Lou oow 3t he month T we ‘hat FREE DAYS tfar oumumoer the
thers

S| M T w L4
e Diwt Fros | Dist Fras
y | Dew Dwy ! Duy Dep
| 2 | 3 ‘
7, 8- 9 0 1
14 5 i ol
21 1 2 3, 1w 28
(B . N 0 ]

BALANCE DAYS

Moncay Averescr, nc Faan e BALANCE DAYS On these days

a et wt STy Seaam atas s Loes Rowoon Walers and
Hogres M AP o P U WD, QUK recIDes for
INOrL RUTTIC L Wt _NTTed Drivate COnmUtoon
e o ovrsonas Phonetrends

Rotacon Walers make the diet work They re crunal 10 the success
i our Tt ~etaLse ey 370P HUNGER without mediane or drugs
MRCVIDE SNERGY amh 3 raque comowanon ¥ “weafthhul. sgh enert,
atry ngvoerts ELMINATE FATIGLE so /ou can 30 amthaw sou
~art o 3 Baance Day Tom early morming < ate af ght

30 Aaers Ao OLE SYSIEM 1O UPETATe TN TAE 1 303 0N OuT
Teamng’ ey

Ritannr et 8 m0r ) T mass oragrar T That 4 e same for everaone The
et CRLDOR AQETS 00 TUST TaRe S WO N SO anauaTy "0 T
LSO WC WeTTIeG T, 3 Rotanor Certer Dt Counseor

TONONA R 1300F T Tdne The DT T PADET 'OT /0L T e Matr
ANG fx A0 Cove U e DET SOdA. LOflee TeA OF AlET yOu want
S rUncna oS AUl Ne xa0et Jler 2y your DeTIONAl Counsaor |

s00r et 30esn * ~ave *ast das oecause the “'eed ana fast method

03N 1 wOrk 't Wer Juses thzzmess and '20que And when hunget
DANGS SIMke ™MOS! DEODs eNd LD eafmng on thew ‘ast days But wan the
Rotabon Dret vou nave Rotanon Waters. and tooa 3 BALANCE
DAYS each week You ano nave 4 FREE DAY'S when you can realy e 1t
up ana sansh, vour cravings The  day after each of Dhese you won ! have
any Moudw dong without your favorte loods because you T know you can
have as much as you want of them n wess than 24 hours’

- pams oeuter
Q How much wesght can | toee >
TA dorer sk e d

thoracx surgeon Her expenence m the ‘exd
ol nutrbon began at St Peters Colege where
she ~as Deen e Dwector nt Health Sernces
and ‘he ‘eam Doywmcan soxe (942 She nas
IOPMrued DY CeCen! (OMDTeNeTSAe woifw r
~strmor at Faregn Dwwminson L~versir, [ L
Or Rooomns os! 2l dounds N 22 morts i cne Rotanon Zaer
(One ‘ar Der scren ana sanen, or “ne otonce Dyt P £ o
2ONENts .NOEr e A AT OF SDECNC . OAANCAS. nrancie s
et LrP ‘heT Meaxal egmmen T

AL 2 rens MDD

Meet Another
Member Of The
Advisory Board. ..

Or Barry Brckin s Dwector ot Rotabon Center s Protessonal
Amaory Board He works with physcars. nummorssts and other
ORNANC SPECAtSTS 10 evaluate the plan and GEVe10p e OMMmenaanons

About 3 years ago Dr Backin weghed over 220 nounas He s 58
*all He «cat 75 pounds with an earber wermon of *he Rotanor Dver and has
~nauntaned “us desred wexght of 145 pounds ‘or 2 sears w1 the Jurert
xan

Caorenty Dr Bockbn s an associate orofessor A D00y af
Hannermann Medca College m Phlacemtua Peviousy “e s ser.eq
setlersun Medcal Hospial, Walter Reed Arm roscia B DuPort
Company. New York Academy of Meax re ira 'he Cowmow
Brmadcasnng Sysiem 1CBS)

The Rotation Diet Advisory Board

Answers Your Questions. ..

Q Does the Rocaoon Diet readly work > Do peopie lose woght on «?
A 1 aaxns extemnen well But a8 any gocior wih sears ¥ ¢eormerce
AN COMTON KNOWA 360GNTYG 3 way 10 0se «oght 8§ A 3 sraad Dart ¥
e ~apenge M ears 3 0serva0on o s DeT O e Tw tat 1S Cen
STRARINIDUGR B e Iracue 42, 1 AJOWs 4 DETION 'C T B ¥ Cwr g
~ewnt anC N stay there

Q is the Ro@oon Dyt medic by, sade’

A r o ane W Lgs o ~wdCADONS TN TS D Wt v X0
e w3 oL T 3scta3s ROta0on Dyt antr s 300 or ewwe g s
roa e

Q Whar do Rounon Waders ¢ ontaun *

A Then CWAr rA Cantod DAreder's sonal TrTate T Tane e
W oaark e MOLOe SR MO O WnCA T e aet Taten
Car XA WA SALIE NG X DUE A T e waw
TSR ANG STRAI MR PACTIMIES  Ne TLITTIVE LA e T aler B 35
TUT  UDOMVAME T tE MW ST we aaier

pounds 3 Mot w0 awnas e
JPOLET JPDENCS T TN IWTIONA - ANA0RS 1Y LT W e uTvart
A A TR T s
Q Can | ban, Rotanon Walers a1 m, drug siove
A e SDECA AT GBS 4 8IETS UV TAr iR T
Ruxanon Cerer InC e - amatw AR T
If vou have a question
about the Rotation Svstem
Wt Priessona Ason Boarc il answer s mam namxve m v nstw
r~r_re ssues X ur Newsener “Rotavor Resciw T w ang Lanmr
¢ Prolesmonal Adveor, Board

¢ 0 Romoon Canter. Rocanon Plaza

Furions, PA 18925
DONT WAIT ANY LONGER —
ORDER TODAY AND JOIN THE THOLUSANDS
OF OTHER ROTATION DIET WINNERS'
1See your enciosed personoiied form for Comprte v IR OMS |
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it Worked For Dot Woolslager. ..
and she ate cheesecake. ‘ertucine, ce cream sundaes, Tia Manas and all the other foods
that she loves' Here's Dot's fabulous success story

| started the Rotanon Dret on Apni 23. 1979 By the end of *he summer | had lost 45
pounds, dropping my weight *rom 'B§ ta 145 pounds [ xas 2egiNMINg ‘0 “rejoin the
human race.” X

Since then | have been able ‘0 enioy & modified mairre~,
and shil my weight continues (0 crop’ My Srqinaigoar ~as
0 123 pounds with 3 new goas ot 1.5 [.e 031 2101212152 DoLras so"ar T a-s.ated “mars
over 29 inches i see my c~art 2elow! ['m aimost Jowrn *0 *"e sar-e ~e'Gr: 15 arer ! sasy
‘eenager My skin s :gnt and | 'eei grear!

['m very proud of the way, [ i0ok ~ow — anc '00king 300d —~anes —e 'ee ¥ rc M, ‘3=,
1s a1s0 very proud of *he dramar:c change ntheir “aid Mor Asg a-=c.g~ —. “.stare
«a3 extremely Lr:derstanding dunng my at years | unow re emous “av rg =3 “rae
back And | enjoy being back’!

11yst bought a new dress — size 9 10 —that shows off ~, eqs arc’
think how truly miracuious the Rotation Diet nas been ‘or ~e

Not only have | lost 62 poundas and 29 pius inches. dut I'.e d¢en atwe *~ ¢y aii "~e
loods | love dunng this chet withoul that nagging guiity 'eenng

The Rotaton Dt has transtormed my ife and | xnow ( cawid 20 *~e same "ar Lou’

T.Crmep Tt

Dot’s statistics Bafore Now
WEIGHT 185 fos. 123 Tbe.
WAIST 4 26"
HIPS < 3%”

Z CHEST 3s5° : -
NECK 13 0
THIGH z 15

Dot now CALF 13" g

Oot before she started 62 pounds aghter v z o
*he Rotanon Dwr e ———

It worked for Arlene. ..
Here's Arlene H at 218 pounds
before the Rotahon Dret And here she
 at 143 pounds Her goal £ 125 and
Rotanon Dret s gong to help her

In fact, people from all walks of
life have become winners with
the Rotation Diet.

Just look at all the professions represenied ™ Rownon

get there’
Dreters from all across the countny
It worked for housewrfe 2ouncan
Judy‘ .- anyscian ITESs AW D awTer
Here | am wath the siacks stewardess Rt ST TR Y
| used ‘0 wear before the dancer A
Rotanor Dret Now I'm DSYCOIOPSE awher

23 pounds oghter!
_And it
worked for all

~ean estate agert
* "00I ‘eacner
~urister

‘aCI0My, Aorker

these people, too! zenhst
Name Pounds Lost Name Pounds Lost noveogranher
2ve docror
Pat T4 Ann 0 -
Artene H 53 Linda s2 naxer
Bl 30 30 dava B3 0 urse
Bob 0n | week Jean 10n2whs 2410t sruaent
Bamry 25 & masnanmg Wikam 0 eenager
Ann 0 Judy % neaunc:an
June T ntaeek Maxne 15 m 2 meeks ~oger
Mary 6 Ruth 25 and mantarng ~ato personaun,
v » Jerry % >
™ 2 Jaroce 3 n ) weeks “l feet normai!” J.F . New York. NY
emary 25 June 25 “Tue lost over 70 pounds ustule eanng all the e —eam thar |

' Phus tens of thousands more! wary 4 days every week THIS IS THE MQST SUCCESS
FUL DET EVER™ PA. Phiadethia. PA
“Tue besn on martenance for 6 months and « s worxrg

With the Rotanon Dhet. losers are winners Wouldn't you the o

see your name added 1o our st of winners? Start the Rotanon Dret
aow and it won't be jong before you 100 are sayng, “T'm a losng
wamner with Rotabon. and | feel great’”

great! | now have only ONE diet doy each waes °
SR. Los Angeles. CA
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Moot a Few Of Your Phonefriends. . .

h_nwmhm[ﬁnmmm'lm'omlm, You gut ab the ansusers. al the heip and support

muwm&gmmmmmmmmmmﬂ‘shd&ﬁmw

mdhammﬂmm
mw.mmmﬂamdmmwm—wnrﬂmdmmhdpm
,y.nma&i’ﬂn“md&hﬂlmm-ﬂm.hﬁ\yﬁ She has 2 large garden and emoys canneng

ey own ——-hudﬂngxmmlmwucwﬂdﬂsttpurmmcmmh and couldn 't

mmgﬂ,‘,d.‘mmuamm«mnmsmmmmmxu&waumww

Mmz’h‘.nzsmm)-—dugul' =

NANCY & 3 years oid. 5 9 narmed. with fwo chidren. sges fve and nne. s boy and 3 31t She eriovs e skanng, howing,
omgo and buyng new clothes for ner new figure Nancy has been Sgntng the “bartie of the mwge” ‘or sboul er .ears Three Lears
590 wne went on “he Rotanon Dret and has ost 12 bs Al the rne the Rotabon Dret uas new and maintenance Sroc edures had not
neen aeveoped. Without a marntenance program. Nancy, put the 32 'bs hack on Last vear she went back o ‘ne Rotanon Dt and
has 08t 25 bs i 2'y months This ame she wall be abke 10 use the Rotaton Det Mamntenance Program anc i ¢ samm 'or he cest
Ner de

VICKI s 28 years oud. she’s heen mamed axght sears and has nwo chidren Vicki o ane of those gris who really Ras ‘o ight "o
weep her weght down Kmmeva#um,mw«a!?mtmkummmu:mxwmlmmmgm
Sece startng the Roraon Diet exgnt weens ago Uik has 1081 22 pounds Soon she uall reach her goal —and be abie 10 stay there'
Vicks enyovs hobbres and ¢7afls and at 'he present 1me s renovaang thew oid Bucks County home.

KAREN s ! ears »d and ange She never really ~ad a wexght problern untl she fished hegh school and went *o college The
olege SOCW Swn Drus the Dressure ni studwes netped conmbute 0 pounds o Karen's usual sveh frame After Dusiness school.
Karen aent 10 work at *he Rotanon Dret Center and deced o :ry the Rotanon Dret She quicidy ot the extra ‘en pounds and s
AOw erIoving he Teesom o 'he mantenance program Karen s an “outdoorse.” peopke person. (She enroys bemg wth peopee.
! wkmgroxo;nmdm‘gmnﬂﬂhowyummamng .

MARYANN s 3 18 vear ,0ung Jandmother +ho has neen marmed 23 vears She has' three chikdren —nwo gris and one boy
and 3 grandchildren She works as 3 ~Lr e Tves on a small farm rasng beed cartie and ducks She has lost 30 pounds and
ches 1 ‘our months on ‘he Rotanon Dret Her mterests nchude huntng, fshing, eaong, ce and roler skaurg and
Rotagon Dt e

=
Ny A

s Sl =
S R coe

PROMPT CONFIDENTIAL SERVICE

~ Hers Filled In 1 Day! i Yom Act Now You'R
Crvow Tt when vou decde *0 g0 On a et yOu want 1o sart NOW b Also Receive This Very Special
‘Artn this 1 mund, e Are geared 10 rocess all new nrders the same day ' ‘FREE GIFT...
‘hey are recened \Akszup:wb‘?ﬁmnmtwm,;mm Yoour -wexcome: gt § a lovely RNETING gEmsione ! STeTing siver
sour materas @ 2 ‘o3 davs exqussttety covered wath 24 karat goid with a hand cut gersione set m the
Pus  sou can cal us TOLL FREE am 1y S "he aeek Serween Bam enter Youl aiso recenve a free goid covered frame ana 3 ncn joud filea
ana ipm Eastern wme Cal ‘o oace i raer <l ¢ you have seroernne Shain'
Juesoons  <all 4 Ou uST A@AN! 10 share yOur +exgNt 1063 success  or cal Each mgot nas been handcrafted expressh, 'or “Ne Rivanon Certer
1 ou need a I NCOUrAgRTNeTY “~rough 3 sDECIA ArTangement with the Buckuingham Mot "Nese exqumte
TOLL FREE 900-523-5763 nqots wagrt 2 3rams and measure |1 mm by 21 mm ~ erec 1o 380wy o
- - wear A3 a Meckiace -1 on a charm braceret You (hoose "N JrTsione ,ou
We mate /ou 10 it s 1 sou Dass ur way We'd love 10 meet yau ani EMERALD ¢ RUBY @ SAPPHIRE « PEARL ¢ PERITX " « TOPAZ »
2eTSON ANd Neds 300t sour suciess wmh he Rotaoor Dt Come see us SARNET o CLBIC ZIRCONIA o AQUAMARINE * ~ ROQUOISE
woor’ OPAL ¢ AMETHYST

H“‘",‘ .YL““J‘ ‘./°';l“ Recenne q S 30rc At T s 3 522 Lawe and s e
o0 Yoa join .oﬂbon e RACHINE SNOWT N Our emw osed Mer
Center’s Revolutionary . A5 exl70 rcerine .e aue O SO Drograr
Weight Loss Program... " CREE Joxd 3nd wLer 7GOMs when .Ou fOCR L el ss JOUIS
Yous sersonabzed Rowabon Dt Kit - D ymprete Jerous_.ul De_nciuded in_our Memrwiac s
al ncruce al of the tollowng
* Rotaton Waters the ey to
SUCCess)
Rotanon Muln wnamas Q: |
Instrucnon Handbook |
Casendar

Mﬂ"“‘: “Fueryone has one problem or another durng wesgh ioss, but
. on the diet. you get the answers and of the hep you nesd. ®

C.T., Toronto Canada
1 loue the (mue freedom of besng able o et whareuer | want

: amry TUESDAY, THURSDAY, SATURDAY AND SUN-
. DAYF |

s oo

Free Subscrpoon 10 our speca

rewsenter, “Rotabon Rescue” X
And of course you Jet unkmvted tebephone contact weh the Rotaton ! MA.. Norristown, PA
Conter and your Phonefrends’ ! !

MONEY BACK GUARANTEE renum the unused porhons wehn 10 dave of argral e We

The Rotation Dhet has been 30 successiul that we never nesded to gumaniss © %nd you a refund based on the uwssd corton of
guararses . Howsver, we ward 10 put your hestancs ande —we suppiine, not ncluding membershgy st 4 e (Guararees ald oy 4
warnt t lef you know thes 8 a great ofier. So we guaranses 10 relund the spples are acoomperesd by ongral swoice. Not respormbe for

retisTe not vad d . " ~ading.)
completely satwfied. Use the waders and vitamirs exact)y as preacribed Dont wat s ongar! Get the dist you can e weh - ORDER
for 2 emaka ¥ you don't loss the weight established by your goul. TODAY!
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EXHIBIT B

Read what glamorous.

Barbara Eden

Star of *“I Dream of Jeannie”” and *‘Harper Va“ey has to say
about The Freedom Diet.

“No wonder ho,memakers,"busin’ess people, workers
everywhere have chosen The Freedom Diet. It’s fantastic.”

Now, You too can Discover Diet Freedom with the Safe,
Simple and Affordable Freedom Diet. You can eat anything

vou want 4 days a week and still lose weight.
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THE FREEDOM DIET™

Freedom Headquarters * Washingron Crossing. Pennsvivania 18977

215-794-325% ur 215-794-5643

NOW FOR THE FIRST TIME YOU CANGET ALL
THE ADVANTAGES OF A ROTATION DIET

BUT AT A BARGAIN PRICE!
I". : LGS RI E W

RN T \-' BEFLERAN

Dear Friend

Waou'ee lhe me vou've read allabout the "Rotation Diet ™ chat samany people have been gsing Tosere
that 1t waorks Byt at's ahso true that o's expensine — vou have to pas o membenship tee in arder toase
the dice provram and then ob course vou have o pav a high price tor the diet iself

1S for this reason that Pnsntine sou todas Tmovens pleased to be shle to tell vou shout the
FREEDON DIFT s the same ind of diet <o doesn o cont vou nearls as much You pet the
wvantages  the plan works the wme waeand the Freedom Chewable Tablets do the came -oh
Hhe b ditterence s the price’

T vou re wonderime bow we o make ts otter et me enolinn You save money because

O donthine: e slettens @ a e e

RN reee phone fine @ we don o erd -

<imins—they reomciuded as et ob e Frocdom Chencible Tablee ® we donw iste mones
Pochaine @ wedon toarae son oot membeeshig e @ cdon toromise expeosine Bday service butae
Juprocess i orders wadhin S daes

But are vogactesne ceeal Rotawm et 2 Yoo And ova wall wee when vow read the endfosed mmoce .
sle wio b dreads ot s oands wath the FREEDONDI T B
seead theendives of anawanted weght satels md ey aind saved mones at the ~ame e

[ ople tound that the FREFDON DIE 1 gives them the Froedom o cat i ¢

swereht There s no mare hghtmg wall poser nomore it a0 maore seed to chanee voor firesee

tncre are thousands of (o

Leme thes

Lo it whatever vou vt s much as vou want whenever vau want 4 dies g owees —andhadiee
Sienbay and Sundae

Tevaeng fasmg ap to 20 poancds

* hist month

o upalls
Iine cthes end e bread and potatoes e cream and (e et
tie FREFDOM DIF L vou can heep nght on catng i these wonder

Cotttennge Loods oo oL

ind other mase -

Fuen alter cou ve reached sour weht lone o v ~e
pounds hack awain FREFDOM DIF T has o speait wenshie

Sowhat tre vou wating tors Read the enclosed brochure tor complere detasis and then oed
FREFDOM DIFT Kt today See tor suurselb how vou can hue the treedom of cating
lose—w athaut 1t costing vau a tortune

s Caaee mout wnnmg Gl

interanee phin e heep voo i

A IO

Nircerels

- A
ARV AT AN L e Wy Y
Barbara | Thompson
D.rector Freedom Diet Headguastens

PN W e enchined aspeaial personalized arder torm and postaue pand retaen eny elope for o
However fvou wish vou cancallus at 215-794-3255 or 215-794-5643 and place vour otder
Weaaept Visa, MasterCard Aimenian B apress and Diners Club
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THE FREEDOM DIET™ Order Form

Freedom Diet Headquarters « W ashington Crossing Pennsvivania 18977

Now You Can Eat Whatever You
Want..As Much As You Want..
Whenever You Want 4 Days A
Week And Sull Lose All Those
Unwanted Pounds!

And that s exactly what vou Il ger—the frecdom
(0 eat wharever sou want while vou lose weht
* without exersising & without pils or druas
» without counning Jaiories # without special
4w without getung dizzv oor hanaued
THOL T GUILT Best of ai vou et ali the
sntages ot the  Rotation Diet  bur a1 targain
1. There are a0 memnennip tees Nootfice wisits
Or comsustition tees

Its Easy To Begin
The FREEDOM DIET

Her

HISRR N

I < omoicte ne torm at cant | hete are additionar
ends

OIIET MARRY DN LRE TENEISE 'OT Sour

2 8 wure "o i vour et card atormation and

N .t sou are Jhargeng sour urder

3 Mk wour order form +and pavment :f paving by
.neck ur monev orderd n the handy postage pad
enveiune we ve provided for vour coavenience

" I YOU PREFEFR, sau can phone in vour order
Jse call 215 794 3235 or 213-794 3643 uny
das of the week ncluding Sarordac and Sunday
btween 8 s m oand 1 pm eastén time

“hatcver vou'da don't waie ny lunger Take
ot furne e to et freedom he ardering suur

own FREEDONM DI Rt today’

Name
Address Apt
Cay State Zp

ey salb b

vour g LRt o PO Boses plowe TN Gt deloer
[CE RN I [N

Lt o

"YES! 1 want zo et dict frecdom with the FREEDOM DIET Please send me

“ne toilowing nant away

= 1| FREEDOM DIET KIT 4 weck supply!

3995 we rav COSCIEE & MNGUNG ..ol 1995 rou
= | FREEDOM DIET KIT - 2 week itroducton orfer)
31998 - 33 35 postage & nanaling ... . . 2475 vom

Where did sou first near apout :ne FREEDOM DIET?

Please check onc:

Z cheen Zmones waer ~od O D s made oavarie o FREEDOMDIET
OR TVSA TMA>i=RCARD TAMERICAN EXPRESS ZTOINERS (UL
Card
Mate Swnitute
Phaone 3 .
1) v wiom cou mas 20 34K cor ean mittor LPS AIR detivers 11 vou ive 2 one ot
these states AL AK AZ AR Ja CO FL GA HIID IL iN A KS KY LA,
MEMN MS MO MT NE NV MN ND OK OR SD TN IX LT WA Wi WY

expuraton e

Additional order forms for your friends on the back.
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EXHIBIT C

ROTATION CENTER

lotaiion Piaa /ilage of funong P4 89

The diet E

you can
live with

You can jose 16-20 pounds
per month (comionanly.
happiy, eating what you
like) and keep 1t oft with
THE ROTATION DIET™

ROTATION DIET~

DOES T WORK?

Dot Woomiager Lost 62 Pouncs Whie Eating Cheesecaxs
Femucne. ice Cream Sunaaes Tia Manas — A The Fooas She
Loves ~ Every Tuseday. Thursaay, Sawrcay And Suncay

L o€ 62 82
L2 92 ST Y2 €2 2T 12
0Z'6L 8L 9 G ¥
eLjzLilbob 6 8 £
'9/Siv.e T | <
S|d[1L/M|LW SN

14 uv ey
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It worked for Dot Woolslager

Dot Fabulcus Success Story

| started the Aotation Diet™ on Ao 23,1979 By he end of
the summer | had aropped from 185 poundss (0 140 poundas

imarvenng X
MANENCE DOGRAM |Minus Gt day3i and 5Nl My wegnt
has conunued t0 Arop ! aM NOw GownN [0 123 pOunds wim a
new goal of 115 pounas (My ongnal goal was ' 30 pounds |
My t0tal 1083 30 far nas been 62 poundas' AND nunareds of
NChesl (388 My Chartl My Sun 18 DgIT and | ‘ee Jroal’ T
MO dOWN 0 N 3AUMe WG 33 when | was 3 ieerager ™
very proud of the way that | '0ok - and 10N JO0d Mares Me
foel gOG' My farmdy 3 a130 Oroud of this Gramatc change in
thes ‘0k” Mom AXNOUGN Nty husband Bob was exiremery
UNCANEANAING duNng My “tal” years, | KNOw hal e enoys
hawing Nus "bnoe ' back (ANG | ey Dewng Dack')

1 just DOUGNt 2 New dreas — uze 9-10 (one Tal 3Nows off Ty
Iaga| and | CowAN 1 Neip DUt Tk how really Miracuious The
Aotation Diet™ has been Not only have | 0t 62 poundas and
hundreds of NChes but [ ve Deen apie 10 eny &l of e
00d that | 1ove all dunng (he thet — Cheesecase. leftucane.
Ce cream sundaes. Tis Mana on the ook — everyhing
hat | iove
mmou"mm\mmym-muwmm-
aame Jor you.

ROTATION DIET™

LOSERS ARE WINNERS
P Teemrmos 3 oocn o R0me
- Demeaon o Oomrmom

WEIGHT -8s 3|
WAIST 34 27 1
HIPS Q ar ]
CHEST 5 35 1
NECK 3 "
THIGHS 2 ea
CALF 3 "
UPPER ARM "2 0

e ey Ooct 13 .08

T WORKED FOR THOUSANDS MORE WHO LOST AS LITTLE AS 5 AND AS
MUCH AS 110 POUNDS.

The Rotation Diet”
mr‘ will work
* for YOU

JUQY LOIT 23 ROUNDS = 343 HOW AT @R OOAL

106 F.T.C.
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Here’s how. ..

It’s easy! It’s successful!

And it saves you more than it costs!
EAT WHATEVER YOU WANT, AS MUCH AS YOU LIKE

Tuesday, Thursday. Saturday and Sunday are
*FREE DAYS® You Il eat ana annk what you
ke — goOd 1000 ¢ [unk 100d — ANYIPIG yOuU
‘want. NOt just o Cream. Dut 3 sundae with
UOQe 3AUCE. WIth WNIODS] Cream. with nuts

A CheeseturQer and french nes 100D Oroer
4 you re hungry) Preuzsis and beer

imagine! Everyting yOu want I eaf in what-

SPECIAL “FLEXIBILITY"
FEATURE

The Rotabon Dwet™ s e "0-one-nas-lo-
ANOW-yOu re-0n-a-0et Dt Numuum
13 wONORMNyl Swilcrung day program 1t

maxe al 30eca days mo *FREE DAYS'
wTTOU MeSINg D YOU! 18t

aver QUaNtDen you CNOOSe! y no
nmrasons|

@ Four *FREE DAYS* avery weex. You re
eatng the way you like 10 eal.

wesgit.
DAYS* 8acn wees — up 10 3ux Out Of seven!

y3 with e Cane
@ 2t parDes. on 1 T satng and AnnkiNg

@ e N reSELAANTS KNOWING YOU CBN ChOOse
anytheng On the Meny < and stil sury on

Your et

© st the siockung &t Chnstmas, then sadft
yoursel

11 won t be Nasd for yOu 10 nemnember

And it saves you

LOSE WEIGHT FEELING GREAT

The other Twee days 2 week — Monday.
‘Wedneaday and Frday ~ you I fosow our
Special 1 pOWTt Drogram.

Thia 15 wha: makes The Rotabon Dwet™ e dret
yOu Can tive win. You see. on *FREE DAYS*®
you ll reaily ve @ uD. You U Nave a feast, saosty
ol your cravings. The next day you won t have:
FOUbI® G0N Wrthou! yOur favorts foods. Be-
-coume youl low you Can Neve as much e

fa0gUA. ANd when hLNOEr pANgs COMa. Most
peopie end UD eENNg ON hew fast Jay:
mkoumom‘gwnvwWNCE
DAYS.

©® On Balance Days you'll nave Rotation
Waters.” Rotation MulrVitamina.™ ana a
number of Rotation 0008 In acamon you !l
have unimied pvale CONSURANON Dy
phone wrn the Rotation Diet Center and
your Phonefnend—a very /mportant oen ot
your diet.

@ Rorapon Walers ™ make e drt worn
They re crecal 10 1he 3uCCsss of the det
bacsuse hey

STOP HUNGER {yet they re not a mecvcne.
drug or Shot. 30 Ney re perfectty salel
PROVIOE ENERGY (through a umique combs-
N20n of heanthtul, nigh-energy. natural
ngrecuents)

more than it costs!

ELIMINATE FATIGUE (you can do whamver
YOU want on a Baiance Day from eanty moming
ol ate &t gy}

@ This 13 8 persONEkzed. CuSOM M. NOt &
mluploqmm Nar's N8 3AMe for everyone
The amournt of Rowbon Waers you must lxe
s Geierrmned Dy a Rowsnon Ovet Centar
CouNseir, based 0n e INCIosed

naure and then fed N by hand in your
MemOoer 3 InSruCHon HaNdbook.

@ Rolabon 10003 MAXE e Ori even easar 10
ive with Choose from & 3t that inCrudes a Al

2002 COMee. ‘@8 OF waler yOu want AGGmonal
10008 will De 200G Iater Dy your personal
Sounseor

® vou if seve mare than you 3pend on this
i Mon 000018 Cut 300Ut 40% Off their

cost of The Rotation Diet ™ And. with The
Rotation Dier.™ thers are no ofhice vints or
oxDeNsive CONBLIANONS You get uniimited
16/00N0N® SUDPOIT NCILCET N YOUT ‘Ow
weaKly chargs

® Mo calorie counting

@ No forbidden foods

@ No drugs or medicine

@ No weighing of portions
@ No gadgets or machines
® No expenaive office vians.

Enjoy unlimited advice, 5Upport
and encouragement

You'Tiose More. 1064 [aster with the heip of your Personal counselor
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There sre 3 Very Special ingrecients In

The Rotation Diet. ™

THE ROTATION DIET CENTER. YOUR

PHONEFRIENDS AND YOU.

iP3 6aaer 10 succeed On The Rotamon Dwet™

DECEUSE yOU JONT Nave 10 0O it HONA YOu get

all the answens, 8!l the Neip yYou Need WIthout
Without

Zrozontact esur Prcrelr 6na “her ~ames
ara “uMmcer’s Are -rC.uded .n ine package
©® Cail daily if you need to.

Weve IouND Tal DECOIe WO AB8D 1 1OUCH with
the Rotation Dwrt Center of thew Phonetnends
88 wegNt TOMe JuICKy. and MOre eamly
@ Enjoy your conversation
The -

MteNAINGg MesLNgR. o
YOUS waiQiTt With SOMecne Mee's Ifs al Jore
Dy Dhona, tol-ree & 1O cost [0 you.

The O™ you

wart Rownon 3
become 8 member Ot The Rowlwn D.et

Center. YOu Qet comoiete Mmembershno—and
you never have 'o renew Youre a iletime
member
Memoenshio derets
CALL THE ROTATION DIET CENTER
AS OFTEN AS YOU UKE.
rou mm 1800) $2)-6262
{215) T94-3278 racu rmeam vasss

Rotahon Ciet” "hemsenes 5o Fey «row just

~"GE-TIAr D N8t ARICE 2008 - e mat
of your ‘e affects ne rogress of rour Jiex
@ Calebrate your succ
Your Proretsera
avery ‘™ 4L O3e a°d ter jvea g
Ineer wren (0L 18 °8aCTEC (CU! 3031 MEGTL
ana Daccme *he Dersor ;oL want ic T

@ Keep your weight oft.

~36 tre otat.on C.et Certer 3 ~e0 /CL
MANIAIN yOur ¥8grt 033 E.@n wrer jou '8
10 anger orderng suppnes ““om s

RECEIVE A FREE SUBSCRIPTION TO PARTYLINE
YOu e/ &) 7@ 183t Gret w3, CONECT DBaLTY 008, 3NATS T8 §XD8NeNCH Of JMMer Diat
MEMOers. QAT NEW SCIDES, MAYDE 368 70Ul OWN D8f0re ANd afTer ICILIes DNNIEG

@ Rotabon

2 waen Of 4 weOK SLDDYY YOU ChaOse the
SUING AMOUNt 0N YOUr MEMDeNIND
appicabon

® Rowuon Mul-viaming ™

ARl 2 woek Of 4 ween SLODYY

@ ingtrucon Hanabook

Al yOU 198d 20 RAGW. NCILING Tva "WMOer of
Rotabon Waters ™ personally alloned 'or jou
oW 10 3witch days. row 10 a0d “FREE DAYS.»
and much more

@ Suckers for your *FREE DAYS*

@ Casendar for the yeur
Re00rd your wesgrt 1083. walch the Wmoers
arop.

HERE'S WHAT YOU GET IN YOUR ROTATION DIET ™ KIT:

PLUS -

TUNLMITED TELEPHONE CONTACT WITH
THE AOTATION OSET CENTER AND YOUR
PHONEFRIENDS.

Here's what you'll enjoy as s Lifetime
Member of The Rotation Diet Center

@ Froe 'ele0none Ortact wrecever yOu
wANL a3 JMen a8 (Ou Ike—wralrer ;ours
on the 0t 0N a martenance o

® 98 3uDSCNoNON 10 ‘e
Partyine ~ewsienec

CALL THE ROTATION DIET CENTER FOR MORE INFORMATION

TOLLFREE
1800) 523-6262 Seven days 9-9
= Pa. Cafl (219} 794-1278 Seven deys 99

Or call & Phonefriend days. evenings.

NCILOING weenerads .See e~ '030d yolow
sneet)

Cal :re Qotation Dt Zerter ang u3e fOur
reat o ocsy 95 Easter "mev vaur
O8F S HOCEAILT And 5N 13 way n ONE Jav

<0
I
=l

Z FOR

SPECIA

FInd out about the spectal
r8te 10r you and & triend on
he Membership apphcation
enciosed. (Green form:.)

1O OMOLWSLEL . L N T

Seuadns L3015 BruC s

"OA SUIAUNS GLNSA | dan DLE B LSBT 0ROy Qe

04 0 180 § 30 Inb S

095 LOTREROMY ALO -0 .64 S8UCD RI0| .8; 2.6, e

¥ un URSqUA dwiduT € BDALOLED €0 . . LC.C

D MAAGLSL ING BINIOSAY Y 508 Gy 31.919m 288 ,0 aries

LU0 ¥OBQ B | UBD Grm AL By} . 30MOD €y

¥ 105 o, 4] UOOTIOY By COIS 1y ¢, DUE Q0,10 DLE BOO0D 10 ‘05

(0 Au® 10 S0 w:;;::.x.u‘ 2L SDI0S a

40 51500 02048G WAL 404 405 DOISROI .8 5:.0D9.0u.

] UOINIOY By SENOSID

U 04 8BRINGILE 0D Bm i8r
O o, 0N UOIINOY Ay 10y

LD 0 SOUP Ou OXEL NG 'V

SOLOIET 3501 .a,em

SO o, G ONE0 duy INEL
21 DHRINLLOS WE'DICS 51 C
b BIMIRL U0 LBILDD ey, -

a0
s o et .
ATEDRW o 1] LOAITY B 51 -o ~SOIM LOIRI0Y L€ BLA O

uQ oumwg a0 501

3N woy PUB %oam 380 . SAVC Tba.

AR SITEYUAR LIS OUR 18187 478 8ARY NOA SURBLL . 2,60y
] UOENOY ®Q 104 Asasd FOURLSILIBK LOIEIOY My ‘R0

SUU!)53: EERTY

FOLWEG € S8 ETh - .C BDUCH
Fuid NBLILID 0Ll A

~Eram €2C _e1a .nch itea

% 9B 35 R

LD A, L LCam

3.0 .TCH e L0 T ‘¥'

ZBLiRLIM e IS
BL “CE LOiom o

€950 1 REST _oian Y
cr

¥
35.53CT3 ¢ 8D uBrdm L0 won -0

LUy caunsuy
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“I'm so pleased about what
happened to me, I'd love to
help it happen to you.”
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Complaint

Dear Friend:

1 m neginming t0 ‘eel like a celebnty Hundreds of
pecoie nave-been caling me personanv asking

Why did you prcx The Rotaten Z.et™?  Deni ,ou
‘eel quilly. @aung S0 TmLCN on vour "FSEE DAYS-,
ana weren t you worned you wouicr ¢ .0se weignt?
They had read apout —e arc The Rotaton Cret ™ arg
seen now success'ut | was Bul they weren® sure
they couid actually co ! themse:ves

That's why | volunteerec o tet The Rotation Diet”
Centerralay cails to my nome | want 10 help
.spread the word aoout this wonaertul diet

So just call toil ‘ree 8C0) S23 6ZE2 (In Penna.
(215) 794-32781 ard asx for Dot I'm available
mostdays and eve~'nGs pius weewencs thopel'il
te talking 10 you socn

Sincerely,
i)of/%va@//&

Dot Woolsiager

FEDERAL TRADE COMMISSION DECISIONS

106 F.T.C.

P S.I'mnocelenrty "~screcreerzzr
whos .ust a 'ew mont~s areac .-,
Rotat.cr D:et” Program A~g- = -~zre.a-
—_trere are tnousarcsg aiz "z s
memoers wnove oSt as Tuct we g
Even more' In 'act mary st "mese ¢
|10ined the Center as Prcretr g~z
them wouid be §1ad !0 sceax *c yc.

their names and numcers 2r ‘~g 2 NS

e

In Pennsyivania the Center's Numbaer is
(215) 794-3278

QAT BUy,

=

s

e

s

i

Ferlom iccress Traase pring)

' NC PCSTAGE
: NETESSAAY

same Fwa (ED

N T-E
Street - UNITEC STATES |
City __ State_____Z:z

BUSINESS REPLY MAIL

FIRST CLASS PERMIT NO.6 FURLONG. PA

2757AGE w 8€ 240 By ACCRESSEE

THE ROTATION DIET CENTER
b
Furong. Pennsyivama 18925

- M
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EXHIBIT D

%,

3”1 %

Y

“THE DIET YOU CAN LIVE WITH!"

PERTYLINE

Published by the Ph

Dier*

ROTATION CENTER. Bucks County, Penneyivania « (215) 794-3278 7 days. 9 10 9 & Outside PA (8001 523-6262 toll trew. 7 deve. 910 9

ROTATION DIET CALLED —
‘“‘MOST SUCCESSFUL DIET EVER!!”’

Here are some comments from the thousands
of people who are currently enjoying the
Rotation Diet:
1 love the true (reedom of being able 10 eat whatever |
want every TUESDAY, THURSDAY, SATURDAY and
SUNDAY!" LA, Nerrensve. Pamviea
1 feel normail™

1P e ven v

“T've lost over 70 pounds while eating all of the ica ceam
that | want 4 days every wesk. THIS IS THE MOST
SUCCESSFUL DIET EVER™ A, ra
I've been on maintenance for 6 months and it’'s working
great! | now have oniy ONE diet day each week.””
18, Le Angem. CA

**The Rotation Tablets taste like Necco Wafers. They really
stop my hunger and increase my encrgy level. | feel good
oo my 3 diet days!‘"

LR, D, Mt

I really pig-out on my free days — pizza. cheesecake,
beer. potato chips. t eat 1o my ‘heart’s contenr’ and have
suil lost 57 pounds!”

RS -

‘I save enough on my J diet days to more than pay for
the wnole week. The diet actually costs me nothing!”’
1A, Banm Ohee

“The ail natursl diet — no drugs or medicine! The
Rotation Diet !s really SANE and PROVEN SAFE!"
C0, Wemangan, 08

*“I just used your switching process 10 make
Wednesday a FREE DAY — it worked great!”

AL reme Gt

“it's wonderful 1o know that I'll never have to muss
another ‘eating day’ — no more binthday parties without

the cake!"”
OW o rrme. Peramevarna

Dr. Barry Bricklin Joins Rotation Diet
Staff as DIRECTOR of our Professional
Advisory Board

Sarry Wichin, PhD ‘& anasedme peotemser of  the Habnersmn
L] 1 sarved on e of tha Jutherson
Modimi Cobuge of Fundaipiya. Ha dms aawved <8 ™ peychaiog % te
ompaal DL ot Urmed Somme
Aoy 0 0 B\ duPunt g, Dulnmenrs, 10 e Natiormd
“Cvuct W UL 2 e Nadcme wod W e

Ammnng the rende of Dr. Seckde umnfres oh "ae wes P (aieo o D
foculn) Owes bosi, and s childran (Boen. Scot. Carol and
Wi, Y ol e bouby hava_ bass. Mm—&-(}-ﬂ-'&

e boew wrwssinswd a0 e dilerecs lrgEmge.

COMARATULATIONS!

~ 7em - A - -

anene M e e U -

- I m e 30 cere - na

. YO . = | v— — W aa 7w

Barry 2 ta v mr—re . B e

rrm o - 2wy e e

- 78 ees e M I8 e} ——

-~y e - - 2B W e v mer———

amy Hm - vy -

e DN e 4-_ W ) —
LN

One Day Servuce
Fast and Personal

We know that when you deade to go on a d:et you want 1o start
NOW! With thus :n mind we are geared-up 1o process ai new
orders the same day that they are recetved. We snip UPS and
usually the order s delivered wxthun a day or two in the East and
two or three days to the West Coast. Many orden are acrualy
dalivered the noa day

How ars we 30 effiaent? Easy — we use people not computers!
My son Blair ordered a book from Time-Life and 1t took 6 weeks
before it was deitvered He asked me every day for 6 weexs
where his book was (he's 12) and | kept tellng hm that
computers take time. He asked why they were used if they Took
s0 long and | explained that they were needed in ‘arge-scaie
operations: The Rotation Diet Center 3 reanvely smad. All
together we are run by 75 peopie (up from 10 peopie onry 12
months ago ) Don't expect Sears- Roebuck Whenyou cailusyou
ge1 a person who Is on the Roatation Diet and CARES about
YOU! No answenng machines — no computers — just peopse
who carel
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EXHIBIT E

THE DIET
YOU GAN
LIVE WITH! '

You caniose 16-29 pounds oer morth with The Rotation Diet
~1houl giving up your tavorite toods

Four days a week. eat wnat you hke, as much as ycu like
Tuesday. Thursday. Saturday and Sunaay. eat and drnink whatever
you ilk@ good f00d or junk 100d. trom pancakes 1o £12za 1o pastry

Three days a week Monday Wednesday. and Friday. vou forlow

our special three-point orogram The weignt comes ot ang stays off.
+ Nocaories to count + No torbidden foacs - No arugs

+ No'oocs toweign ¢« Nogadgels + No tauque

T3 start coxing the wav you want 2all for your tree no-obigation
recemans sackage

CALLUS TOLL FREE.

7

(5J0) 523-5763
in Penna catl (215) 794-3278

Zail T gdvs 3 wae “om JAMI0 YPM

A

weadv ar iyl
Jage 'S s

I'm Dottie Woolsiager. I'm thin
for the first time since the kids
came, and | know I'll never be fat
again. | found the Rotation Diet.
the only diet I've ever been able
to live with,

ntnetree 21Tt On Dac-el wen
o8 ‘eleTrine tumDers ) Den e Te arn
Ire antne R3'aton O et agrt arazan-el
10U ADOLT "rer ecpenence witn * OR Jet our
*ee N1orMat onoacket Dy Ling Jul ine 13Loon

oeow
! Do It Right Now!
ROTATION DIET CENTER == e s e =t e e

NATIONAL HE ADGUARTERS e
| FLRLONG Pa 18925 %
0 Pwase sendme v FREE wo&m!mmvw-mw-mn“’ = i
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EXHIBIT F

K atin P Buckingliam

Dircct Response Advertising
Bucktugham, PA 189120102 ¢ (215) 70353913

SCRIPT FOR BUCKINGHAM PRQDUCTS
60 SECCND 2[ET SPOT

PLEASE GET A PENCIL AND ST&&D 8Y.

1'M GOING TO TELL YOU ADCUT AN EXCITING NEW DXET‘THAT [S SWEEPINC THE

COUNTRY. THERE ARE NOW OVER 100,000 PEOPLE ON THE ROTATICN DIET---AND
THESEZ PEOPLE ARﬁ LOSING POUNDS WHILE EATING WHATEVER THEY WANT 4 DAYS

EVERY WEEK.

~4AT3 RIGHT! CM THC RCTATION DIET EVERY TUCSCAY, THURSDAY, SATURDAY
AND SUNOCAY ARE FREZ CAYS WHEN YOU ARE ENTIRELY FREE TO EAT WHATEVER YCU

WANT ---AND AS MUC!H AS YCU WANT. THE STHER 3 DAYS YOU QCPENATZ CH A

PERSTUALIZIZID DIZT THAT X

£2S YOUR €EMERGCY HICH AND YOUR [IUNGER LCW AND
YyOU '2E NEVER MORE THAN TOMORROW MORNING AWAY FPCM BEING ABLZ TO HAVE

WHATEVER YOU WANT. FOR A FREE BROCHURE CALL MOW TOLL FREZ.

INCI OvIAalN, FIR E‘T?EE BRCCHURE CALL

SEZ CUR AD IN THIS WEEK'S TY CUIDE
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EXHIBIT G

Take-A-Break
Tab|etS) help td maintain

your current weight up to 15 days
if you must “Take-A-Break” from your
Rotation Diet”

That's rigﬁ(! You can now enjoy up to 15 consecutive Free
Days without regaining the weignt that you have lost'

We know that trere are times when it's impossible 10 c:et
— even Rotation Dier™

* Vacations with meais paid in advance.

* Last-second business dinners.

* When you're sick in the hosoital.

* Just a‘eeling that you cant argue with .,

* All sorts of pieasant limes. emctional tiures

harg times — wnen 1t's just NGt the time (o Ciet

NO DRUGS OR MEDICINE

Take-A-Break Tablets' are scec:a'v’

—L1ated T ACTR iR e

Aotation Diet® arg ~e-0 'C «eeC *Ca Turmimgicrat Th g
Teans IPaL’or 37€ Zav w0 2avS any “LTDer | ‘S zavs 7.
Zan enioy 1ak.~G a = ean =™ ,Cur Rctaten Soer as « .
return — get Zaca >~ 'me Acial.or D ert arc - I7e weew If 2ss
you'l L@ Darx at your Pre-Breax wegrt ‘! taxes1:0Jdaance
Jays to nad your SOCy Of I7e ‘00C 1hat ~as acI.Mmy-ateg Sur" g L
‘Break Time

Order Now ...

YOou SNOuIC Nave 3 3uUDDIY m

3t Take-A-8rean Tebiats®

Sn mand tor those Por Oy 31>

3 tuations (Nt Jevelop B Duys s

atine last minyie

Oon t worry about xeeoing Oncasxiss postage

‘ne 1aDiet3 around - o hoing

iney Nave unhmited te’
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EXHIBIT H

‘ 4
ROTATION CENTER%(' i

National Headquarters e Rotation P'aza ® Funiong. Pernsyivar:a ‘8925

You were very wise to request information about our popular
Rotation Diet. ..

And because you acted at this time, you can now take advantage of
a very special offer, including a valuable free gift

and a money back quarantee.

The ROTATION DIET is the only diet available to you that lets vou
eat or drink anything yvou want 4 days a week and still lose up 10 20
Ibs. a month! :

No Pills. No calorie counting. No special foods. No weighing or
measuring. No exercising. No boredom. No gimmicks. NO KIDDING!

Dear Frend,

If you're ke me. and the thousands of people 've heiped to iose wexht, you've tmed
everything to shed ail those unwanted pounds. ..from caione countng and weghing foods to
carbohydrate. grapefnut, water, and bquid protem ciets. But the problem with diets s just that.
They're diers! And as we all know, amything that demands that you aiter vour Hestyie s drficult
to shck with. And when you aun't, all those pounds and inches come nght back!

The Rotation Program is the diet vou can live with.

That's ngnt —the Rotanon Diet s different from all the others Secause 4 davs a week you ear ang
dmk anything you want. as much as you want. Not cesery and zarrots, dut suncaes. pzza, yencn mes.
pes. cake, anything at ail These 4 days are your “FREE DAYS" and thev hem sansty your cravings so
you can stay with the program and lose each and every: pound you want fo.

Untke other wenght loss plans, Rotanon Dwt lets you celebrate brthcays uth cake.. dne out with 70
resmcons. . .vacaoon without bmitanons. . .and emoy parhes without quit st ike everybody ese.

“Dieting” 3 daus a week 10 lose weight month after month. including 16 to 20 pounds the
first month. Impossible? Not at all...ve lost 62 pounds'

Thar's ngnt [ve lost 62 pounds by usig the Rotanon Plan. Three cavs a week | ‘olowed a
PeTSONANZed ANt 0SS Drogram usng Rotanon Walers and \ramins. | cidnt expenence aADQUe, SIITWSS.
hunger or boredom. | i0st the wexgnt | wanted 0 withour quit ana amtnout drugs.

Plus, e nept orf that unwanted weignt. That's the heaury of the Rotanon Dt They don't =ave you
“hign and cry” arer you've reached your weignt loss goai uke mMOSt every other cet.

 OVER PLEASE

-
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Rotation Diet gives you an easy ueight maintenance plan. too!

After you reach your goa. Rotaoon Center al show vou “ow easy 13 ‘0 <eep that wegrt od
| withoul anyone ever knowing and Without T niterterng wth your dest.e.
I In adcnon. the Roranon Dret aso alows you 10 ©3capon Tee Of Jult Mty our speca TAKE-A.
| BREAR pen. \rau_\nwwmzur £OUr et N " 'Or P ‘0 5 Zays .nhen [ LSt SN corerver:
| Thars ngnt—Roraton s specai Tare A Breax tanw]s €t yOu 2Axg 4 _ILAK. MINOUL [€EING JuTy ANC_4TOOL:
gurung Dack al the wegnt Yoyt O

The Rotanon Diet can acrually save you more money than it costs'

Wih the Rotaton Dret ;0u an save more “han you spend ‘or e det If youre ke most >eopie.
youll cut about 0% aff your '00a u decause youl cut down on expensne 'oocs dumg your 3
“BALANCE DAYS™ eacn weex

Plus. there are never ary expensne consuitabons or office vests ‘o pay ‘or. Owr TOLL FREE
HOTLINE aiso assures ‘hat you ~onl have any pnone tals. and we guarantee ,ou unaTied use of ths
SpeCal Dersonal and CSRACENTal serace

Now’s the nme to act!

| "ooe vou mil ‘ake a ‘ew mmutes ngnt NOw o read my personal story and all the other mportant
ICrTMADON N iNe erc.osed Trocnure Then cal me ana (1 sena out tne Rotabon Dt for you Or f sou
H Sreter. _se ‘e ~anCy DeTsoraszed Oraer 'orm that we ve enciosed Exher way, dont put 1 off —you <€ 0t
i ~OthNg 0 O% exCeDt a 0t A wrwanted pounas

: Snceren,

1

i 7 VAR
! %t«/

i Dot Wooksi

[ Dwector

: PS Lust "or :axung ‘e TSt SteD to a new, Junner de. we wart ‘0 send you a beauntui FREE GiF T .avec
i at snver 32230 3o zor: st 1 of 'or one more day. Cal or wrie 10 e NOw'

| e

| %Mﬁﬂ o
1o MY

. T8I Ry
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EXHIBIT I

T L3N ¥ A0Wor Det a0 13 Men
‘erance Fan

Dot and Judy Introduce the
"NO FRILLS" Rotation Diet...

[t's the veal thing—not an imitation!

Because of overwnelming product «nterest, we've created a low cost ‘No Friis” version of our
unique Rotation Diet Program You still eat anything you want 4 days a week, and you stiti lose -
weight. It's stli ine diet you can live with heCaus® you re never maore (han 24 hours away from
aaulng all the foods you love.

How Is This Possible?
You can now get thus very popular. successful diet at a substantially reduced cost because

there is no membership fee

there are no expensive movie stars advertising our diet

chere are no expensive TV or radio commercials

chere s no newsletrer

chere s no fancy packaging

chere are no ‘free” pfts m incresse the cost

there s no free "800” phone number

and there are no scpamatc vitamins—you chme your own multi-vicamin

sevs e

Evervthing else about the Rotation Diet remains the same—vou sacrifice nothing when 1t comes ro
losing weighe’

Compare Rotation Diet With Otbers Yos Ses Advertised .

Do these other “muracie” diets require you 1o count calories? Przpure special foods? Do special
exercises) Take some sort of drug? Do without vour favorite foods for weeks at a nme? Make you
spend money and waste valuable ume ac weight reduction sessions? .

Rotation Diet doesn't make you do any of these’

Please take 1 few minutes right now (o read the enclosed details on this NO NO FRILLS Rouuon

Diet Plan. You Il see thac 1o works just like cthe originat Plan (g s st as safe qust as ust as etfective and
1ust s easy’ Best of all, you Gan now try it for as little as $19.98 S0 go ahead—ORDER TODAY
What do you have w los: besides pounds?

S Uiz, 9‘7 &72’@%

7% ﬁw’ itk amMMad[zy.

NFIC3-3
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The Rotation Diet Will

“eN8Uy  Work For You, Too!

« wackisd o D Wosallaghs, SHZ cle dwesccuipislitie, ice
cream sandses, Tis Marias and all the other foods s el fovea!

1 scarved che Rowtion Diet on April 23, 1979, By -ulwwpsk of the
mlequmﬁ&dmpptn‘ayvnnghhmlmmt”l

-uh‘-:-.m rejoin dhe human race! .
rnhndhnmnmﬁcdmmmmplm (fewer
was 10 ger dowa ©

lodn worked. (or these

y people
"IV Josc over 70 pmnhwhnlt excing sll the ice cresm el wane 4
days awerk THIS IS THE MOST wammknﬂ' BVERY

ac! § now

lvel:cnonmunwmvufm6m¢nuﬂil\-ui
have only ONE diet day each week™ -, s
E&u—&lmammmwmxu ebine 3 e |
Believd how good this works sod how ead i baoe day
e Gt

mﬁtm-mw“
gl sy iyt dbing i€ Moy o

A. J. Robbins, M.D., thoracic surgeon, nutritionus, superionde nt of
a large hospital in NJ, and & member of the_Professionsl Advisory
Board of the Rotacion Diet Center says...

! » both p and with the Rotation
Diet has ensbled me to atrest o its cffectiveness as well a3 ics safery.”

Phoae Friends Help You Succeed

Avarlable 7 days a week, | 2 hours 4 dey, Phone Focads will snswer your
questions, lend sappoct and help you celebrate yous weighe-losses They
algo guide you through holiday aleerations and switches.

Here's how the Rotation Diet

‘)g works:

FREE DAYS

Tiesgav Thursday. Saru
k wnsterer st ke —ginal hornd
xam SIS e ream. bue 4 sundae
ream nut asheeseburger and t
RRLI preteeiy and beer, o ab

© s s eck voure cating the woy
woat tewand duwy and thev are
Sermeen vour staving oa ineshes and iy

< op
> Decse nes re bueresd wath the same el
bustag special, and treq
4t wuh e Rutatnn Dice

Cdrier o fare
There s aone
The Ruration Diee 1s che Jict you can live wath and stk wsth Arzer
S0 rEach vour et gl you B get more FREE DAY cach weex —
ap 0 f ot of ™

We call the Ratation Diet the “oo-nne-has-to-knnw vou re on s diet
Jier Thats becsuse ul oes special swtching Las featare & cey su
enin 3l spevial davs withaue messiag up soe et

[t won o be dittwule tae vou to remember sour FREE DAYS !
when vou ook 3t the muach vou Il see <har FREE DAYS
-mtnumber “he athers

NS T oW T F S

Free | Diet ‘1>rm Diet ' Free Diet | Free

Dy Day | Doy | D Do Do D

- “ , \ :
, PN ~ 1
| : HE 3
. Vo
- - L PRpSE — -
DIET DAYS

Ample quick fecpes Lir
et wals ottee ceaand w

atn ¢ hewabie Liblets make the diet work Thes
~TOP HUNGER »

MAINTENANCE
e .
[Hen
Au“\

TAKE-A-BREAK

The Re-tation Digtaihews ot o v
mc A Bresx wblens Y _iognaew e
S bayy when ot -

Fuk s




115

SIUUIA\ 1Y SIS

Complaint

Rotation Center's
Advisory Board
Director
Answers Your
Questions. ..

Dr Bares Brickhin ss Director at Rutation Center's Protessional Advisory
Buard His respunsibiliies are w evsluare the plan‘and develop recomenda-
fiuns

About 13 vears ago Dr Bricklin weighed vver 220 pounds He's 3 8" tall He
lost 5 pounds with an eaclicr version of the Rotation Diet snd has
muncained his desired werght of 143 pounds for 12 years with the currenc
plan.

Cuerently Dr Bricklinis an associare professor of psychology at Hahaemann
Meducal College in Philadeiphia Previousiy he 5 served jefferson Medical
Hospial, Walter Reed Army Hospital, E I DuPont Company, New York
Academy of Medicine and the Columbia Broadcasting System +CBS)

AN egnig  way
. €ary LoDsErIton ¢
Sreane s oPe e aav i alloss 5 person

" stas there.

ariens witn

nider a

Q' What are Rutation Chewsble Tshlets:

A The - -

Q' How much eght can | lose”

AW tpn Ve
)

amaunt
PYIFLINS

Q: Can 1 buy Rowtion Chewable Fablets at me drug vore

nE Les Chewase Tovess are -

A Na Ontspecd a
expressis tag the Roernen

el Centes Jnd e 1. e

Prompt Confidential Service

Orders are processed the day they are received’ We know that when you

decide 10 gu on a diet you want (o start NOW With chis in mind, we are

“#ated €0 process sll new neders che same day they are received We ship by
S which means chat usually you recerve your materials 1n 4 t ~ davs

Why wait any longer? DER TODAY! Get

We invite vou t visit us of vou pass our way Wed vt
persun and hear abuout vour sutcess ath the Rotation Diet ¢ .
us s00n. ..

National Headquarrers ® Rutstion Plazs @
Furlung. Pennsylvama 19929 ® 215.704-3291 o
" daysa week #0900 am -9 pm EST

STOANNHL

the diet you can truly live with!
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Ny, Tie Real Kowton D
Ics Easy To Get The [he Keal Kotation Lhet
3 L e ~ Do
Diet You Can Live 1O FRILLS™ Plan
Wich . . - National Hesoquaners s Rolaton Plaza ¢ Furiong. Pennsyivania 18929
Here's How:
smplece chs brief order O YES! [ want 1o begin che NO FRILLS Rotation Diet Plan righe awav
stm Please send the following X
Dun ¢ forget to hill in the O NO FRILLS” Rotation Dwet—2 Week Incroductory Suppiv
redit card information and §1908 + 3393 for postage & handling . . . TOTAL 3293
s1gn 1f vou are charging your O NO FRILLS” Rotation Diet—3 Week Suppv 31924 .
" order . ! Rotation Center pays postage & hanaling ... TOTAL 33993
Mail vour order form aiong om7021000

wieh vour payment if paving
by check ar maney ocder: in
:he handy postage p8id
envetope enclosed ‘
‘SERS: ‘Andrea Sacxs
CREDIT CARD USERS:
Get extra fasc service by phoning in 2727 29th St Nw Apt 311
your order. Call 2135} 794- 3293 or L_ washingtor,, DC 10008
(213) 794-8881 7 days 2 week 00
am. - 900 p.m. EST.
ADDITIONAL ORDER BLANKS Please Check One: (oo C.O0.D)
ON REVERSE FOR YOLR FRIENDS

PLEASE
CHANGE ANY
INCORAECT
INFORMATION
USE STREET
& APART!
AQORE
UPS CANNOT

OELIVER TO
PO BOXES

O Money Order O Check Payable wo: ROTATION DIET
OR
Dg’l\"'ﬂlgo\xD,}-‘\l\}- N O MasrCard G Viss O American Express O Dioens Club
A ;
TO GET THE DIET YOU Card #
CAN LIVE WITH® Expi Date
rorders processed wichin -
2+ hours.r g
Duee. _—Phooe # ( )

Tell a friend about the VIO FRILLS” Rotation Diet Plan . ..

1 vau have Eriends or relacives who sould also hike 10 get the diet they can live with (ust have them use the forms delow Then
man 4l rdecs =it appropeiate pavment 0 IRE enclused postage pawd reply crvelope

NAME
ADDRESS APT
Ty STATE e

NP0 e Do PN annon e ver

O YES' ! asac s degin sne NO FRILLS ' Rowvetion Diet Plan nght away Plesse send she torlewing
O NOFRILLS  Rotaton Orer—2 Week Introductory Supply 31998 = $39% tor pustage & nancling
QO NOFRILLS  Rotaton Dier—4 Week Supply $39 91 Rounion Center pavs postage & nandung

PLEASE CHECK ONE 100 COD: O Money Order O Check  Pavabic :o ROTATION DIET
OR O MasterCard O Visa O Amenican Express O Duers Club |

Card # Expiracion Daze
Signarute Dute Phone 2
NAME

ADDRESS APT
ary STATE zp

N0 PO Seaes pwame . PS cannot senver -
T NS'1want 10 begin che NO FRILLS” Rotauion Diet Plan right away Please send the following

D FRILLS Rotauon Dier—2 Week Incroductary Supply 31998 + 3394 for postage & handling .. TOTAL $2193
.0 FRILLS Rotation Diec—4 Week Supply 33993 Rocation Center pays postage & handling . ... TOTAL $19 93

PLEASE CHECK ONE:1no COD) O Money Order 0 Check  Payable co ROTATION DIET
OR 0O MasterCard O Via O Amercan Express O Diners Club
Gird # E; Dere.

8 Dare Phooe # ( do—

~F103-02

MENT
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EXHIBIT J

[h Rotation Diet Can Actually Save You

Vic

That s ngnt' With the Rotation Diet you'll Save
¢ Inan you spend on this diet 1t you're Ike

s: people you ll cut about 40% oft your tood bill
2use you Il £l Gown On expensive 100dS quning
.3 Baiance Days each week Ang that will

& than cover the cost lor the Rotation Dret
Pus there are never any expensive office wisits
:ansuitations Our TOLL FREE HOTLINE aiso

Money Than It Costs!

- assures (Ral you won'l even have any pnone iils

Decause we guarantee you unimmileg use of 1S
service I15 inCiu0ed I your iow weekry cost

So what 00 you Rave 10 lose besides a lot of
pounds? Call us 1002y or use the easy order blank
on page 13 to-s13rt your Rotaton Diet Rememper.
osers are winers with Rotation Diet!

“Everyone has one protiemn o another JuTing weigiit
‘oxz, tat on thes dist, you gut the answers and alt the.
heip you need”

LT, Tovem Camsds

“1 10w the trus treedom of beeng abie 10 et whataver |
want every TUESOAY, THURSDAY, SATURDAY AND
SUNDAY™

WA Seririewy, PA

2se Waiznt, Feel Great and.Im

eat anything you want and as Much as you want 4
a3 N week — no hmitatiens. no quill

C:#1 vy 3 CIYS each week

no special louds 1o buy

N3 Orugs. ne medicines — just Natural ingredients
N0 weighing oul POrIoNS. NG COUNTING Calories
enjoy better health and longer iife

experience weiGh! I0Ss withoul 0izzimess or fatigue
save up 10 40% on your current tood uills

16ach vour 90al ihen keep it off with the Rotation
O:el Ma-ntenance Plan

710V unhmied Nelp and support Irom your Rotation
Center Pronetrengs

prove You- Health. ..
n Plan is truiv 2 diez you <an live with!

This 1S a seraanaiasd diet 1t st the same lor
everyoody A spec:al Rotation Center Diet
Counselor will analyze your needs ana set up your
diet accoroingty

Ang remember with the Aotation Diet you are
never more (han 24 nours away tom the best meal
of your nter

FOR EASY ORDERING CALL
TOLL FREE 800-523-5763

Yout new Phoneirends are waiting 10 NeIp you in
any way they Can

“fve iost over 70 pounds wihti aaung ol e o
cream (at | want 4 aays svery wesic THIS 13 THE'
MOST SUCCESSAA DIET-EVERD

TA. Niskigta, 1

“fve been on maintsnance Ky §'montns and MY
workig great 1w fave ey DNE et day-sxch

o
LR Lse Asgeine. CA
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CALL FOR MORE INFORMATION

TOLL FREE (800) 523-6262
In Penna. (215) 794-3278

Seven days a week from 3 AM.to 11 PM. (Easlérn time)
there is a Phonefriend ready to answer your questions or take your order.
Why not cail nowt

A FRIEND CAN USE THE COUPON BELOW
TO QRDER AN INFORMATION PACKET UKE THE ONE YOU RECEIVED

Yes. I'm intarested n finding out mre about a diet that lets me eat whatever  want every TUESDAY, THURSDAY,
SATURDAY and SUNDAY. Please send me the Rotstion Diet Information Pecket. | understand that the Packet 's
FREE and that there 18 absolutely no obtigationt .

Name
Street addrass Apt.
Clty State Zip
Telephone (optional) __{ )
area code
¥ Please tlil out this FREE request form and mail ROTATION REP NUMBER

t In an envelope to:
ROTATION OIET CENTER
Furiong, PA 18923
or cail:
Toll Free (800) 523-8262
In Penna. (215) 794-3278
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EXHIBIT K

JUDY RUTHRAUFF
PRESIDENT
ROTATION-FREEDOM DIET

“Four years ago | lost 23 Ibs on this diet while
mmuml_m&dﬁdaumrym& More
amazing! I've stayed at my right weight for 4 years
and | eat whatever | want § days a week!
| enjoy the freedom - and knowmg that I'm in

control of my li lite. | also enjoy the way | look - - -

I'm not a movie star but’'m the best i can be. Our

tiles are filled with 1000’s of people who have
madae this diet a part of their lives and are enjoying
themselveg just as | do. Jain us!

This diet has changed my life so dramatically that it
thrills me to be able to offer you the chance of
doing the same. To make it easier I'm establishing
a special introductory price of $9.95 (plus P&H)
for a full 2 weeks of the Rotationreedom Diet.

Join me! "’ U/z
Here's how the diet works:

Free Days. on YOU e8f #ng grea

Ang aessens nxe

1 away from your next exciting meal
el D y; 00 just J dsys 'Mondays Wedneadays and Frdays
rou lallow ine smore Rotanon-Freedom Wewght Loss Program
ry Rotation-Freeaom Chewadie Tablers
Thare Am Evan Real FOOds anlowea on Diet Days
“131ed i your insirucion Booxiet)
tion-Fraedom Chewabie Tablets
73 10 your =eigni-ions duccess They a
10 oers.
ron-Fraedom Dot ey contain 20 medic e of arugs rat

You can Swil h Dset Days.  Soecst Occagons

Moudaya and weer-iime Darties (ane Drecedence iThe “Switching Pian”

3 .n ‘he Aotanon-Freedom instruchion Boo

Excinng Weight-Loss the First Month
3rarant Deopis. but e m

01 ang aih are
taordinary S

! 2 WEEKS |

QF THE

! ROTATION
.FREEDOM
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EXHIBIT L

DIET GRAM

FREE GIFTS PLUS SPECIAL PRICE
...BUT YOU MUST ACT NOW!

Rotation-Freedom ... the diet people

ANNOUNCE
the breakthrough diet of the future!

FREEDOM Plus!
Food Freedom plus Quick Weight Loss

Just like Rotation-Freedom, you will enjoy 4 ABSOLUTELY
FREE EATING DAYS every week BUT NOW LOSE UP TO 3
TIMES AS FAST!! Every Tuesday, Thursday, Saturday, and
Sunday ‘enjoy your ice cream, French Fries, cake and cookies
— whatever you want, and as much as you want WHILE YOU
LOSE 10, 20, 40, 60, or more POUNDS FAST!

All FREEDOM Plus! dieters are automatically eligible for
$500 weight loss prizes! You will receive complete information
with your suppiies.

Monday, Wednesday, and Friday you'll enjoy the all-natural
FREEDOM Plus! Chewable Tablets and eat real foods as out-
lined in your instructions. It's pretty easy getting through the
Diet Day when you know that tomorrow you can eat whatever
you want!

We’ve added Q-L 2001 to the Free Day. Q-L 2001 can be used
as a delicious soup or as a dip with crackers or vegetables. ITS
SPECIAL ALL-NATURAL INGREDIENTS HELP THE FREE DAY
FOOD MOVE RIGHT OUT OF YOUR BODY. Within 3 days you'll
see the change IN YOUR CLOTHES AND ON YOUR SCALE as
this dramatic new weight loss plan DOES ITS JOB!

106 F.T.C.
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OVER 100,000 DIETERS WORLDWIDE HAVE
ENJOYED THE “DIET THAT LETS YOU
EAT WHAT YOU WANT 4 DAYS EVERY WEEK!”

'ROTATION-FREEDOM. . .the DIET PEOPLE

Proudly Announce

The Breakthrough Diet of the Century

FREEDOM PLUS!

FOOD FREEDOM PLUS QUICK WEIGHT LOSS

e —

Here’s How The FREEDOM PLUS DIET Works:

Froe Days. .. it really is labulous because on Tues-
‘ays. Thursdays, Saturdays and Sundays you eat and
rink anything you want. As much as you want. And still

lose weight: It's truly a diet you can live with.

Eat Anygthing You Wanl. .. eat spaghettl, ravioli,
pizza. Breads; potatoes. And desserts: chocolate mousse.
and fudge cake. Gooey banana splits. Pecan pie (with ice
cream if you want). Eat all your favorites. Seconds if you
want

ts “yntastic, .. imagine: eat anything you want 4
days every week and still lose weight. Tuesdays.
Thursdays, Saturdays and Sundays are your Free Days.

..U ARE NEVER MORE THAN ONE DAY
AMAY FROM YOUR NEXT EXCITING MEAL.

QL 2001!

On your Fres Days you will sip 3 cups of QL-2001: a
delicious soup that comes in chicken, onion and
beet llavors. The special all-natural fiber in the soup
helps to move the free day food right out of your
body!

02t Days. .. on just 3 days (Mondays, Wednesdays
and Fridays) you follow the simple Freedom Plus Waight
‘ oss Program. On Diet Days, you eat tasty Freedom Plus
~hewable Tablets along with as much water, tea, colfee
or diet soda that you want.

There Are Even Real Foods allowed on Diet Days
(listed in your instruction Bookiet). The Freedom Plus
Chewabie Tablets are one of the keys to your weight-loss

They are food
tablets, manutactured only for the Freedom Plus Center.
They contain no medicine or drugs ye! help to make your
Diet Days easier. They are only available for members ot
this weight-loss plan.

Great News. .. You Can Switch Diet Days. Wow, that
is great news... Spacial Occasions. Holidays. and
weektlime parties take precedence. Your friends won't
even know you're on a diet. (The ""Switching Plan is in the
Freedom Plus Instruction Booklet).

A a3y To Maiatain Weight Loss Too. .. the Freedom
Pius Diet has a buill:in weight maintenance plan. Once
you have reached your goal you reduce your Diet Days to
~2.”" then as your system adjusts to your new weight your
Diet Day Number is ~1". You can then adjust any weight
changes by adding and subtracting diet days as you need
them. [n other words. if you stick to the plan you should be
able 1o stay at the weight you want for the rest of your lite.
Isn't that incredible!

Exc:ting Weight Loss the First Y'onth. Rate of weight
loss varies with difterent people. but the majonty of
women usually tit within a range of 8 to 20 pounds loss
during the first month, men usually lose more.

—

I s M T w T F S

! Free Diet Free Diet Free Diet Free

I Days. Days Days Days Days Days Days

1 2 3 4 5 6

7 8 9 10 1 12 12

14 15 18 17 18 19 20

21 22 23 - 24 25 26 27
28 29 30 31
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DOTand JUDY

Answer Your Questions

N A GRECI ey e e
TETOLaN

95 LS

14 FREEDDM B .5 & ytars o tha tgre

e i at assal b3ana .
=3 20w moam tew
n nmetng an
ng grguct
nERECOOM P15 Do Pan

Q Should | consult my goclor betore start

Q Nhatabaul acabons. durtes and g the FREEOOM PLLS D.pt 9 an?

itmer tmes avan il e loiced
Treatatats wtseat

2 ~ow &
Ty A

iHere'’s what dicters were telling us before OL-2001
linagine what they'll be sayinge NOW?!

H a o LT Read What Other Happy Oieters Say
She heard avout the « il “loegan at 1931bs. A nitle less
" “I'm very. very happy. . dret’s success stories than three weeks later i am at 178 s It
For the tiest time in . while working n our feels ternific. t tove the program,
my iife [ can be inciud - shipping department
a ed in the ‘defore-attar A and decided 1o Iry i, * your dief is the only vne i've
) lig of a diet plan, | ) Janet needed 5 diet *0und that really works. 1 ve 105t 36 1bs rn 32
! have sent you theee 1 J‘ that let her eat weeks. " (111bs. the Lirst montn.,
} - more members.” anylhing she wantsd . t«  1She stopped smowiags | went
b i while attending Dog trom 112 10 138 105. 1 m now gown 1o 118

' Shows. Dieling on

! Mondays. Wednesdays
and Frdays was
perfact for her.

and leel great. + would recommend the diel
to anyone.”

» “This s one diet you can really
e with and enjoy yoursert whie on "
iDress size down from 18 (o 14),

I've lost 39 ibs. Your
diet was tantastic. |

om0 I weighed 250 pounds when I first
Full copies of the

have been on your o . o - started the disl.. .and am naw down lol 200
' maintenance program soananie vrom ine Sontae W POUNDS. . .lrom a wars! size of 48 10 42,
M for aver a year now * 3:me .3 loss of 61 pounds n 4
and | am holding my months. My waist dropped from 39': 10
::::‘n‘:' right where | 32" inches.”
, .

AND T CAN WORK FORYOY T 20"
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FREE °14. WEIGHT-MATE

“LUS LOWER PRICES IF
YOU ORDER NOW!

As SeennIn. ..

l m ready for Diet Freedom with the FREEDOM Plus Diet! Please send me:

One 2 week FREEDOM Plus Dlet Kit Inciuding FREEDOM Plus
Chewable Tablets, QL 2001, complete instructions, information onl
the free weight loss contest, and Diet Tips. )5

51}45 plus $2.00 postage & handling. TOTAL SM ¢/6'5AVE‘

One 4 week FREEDOM Plus Diet Kit including FREEDOM Plus
Chewable Tablets, QL 2001, complete instructlons, information on

the free weight loss contest, and Diet Tips.
0 (we pay postage & handling).

90
TOTAL $3G0 $»2-93/N£’

LOSE

FASTER' on your Free Day. Cont

Substitute one ot our wonderful milkshakes for any meal

fiber that you need!

8 Shakes — Add $7.95-
(2 Week Plan)

[

Chocolate and Strawberry!

ains the vitamins, minerals, and

'16 Shakes — Add $14.95
(4 Week Plan)

]

We pay postage & handling
Name N e e
Address _ . . Apt.__ ﬁ 8 TOI_L ﬁ a
City . __ . _State _ LAdp ﬁ

iNo P O. Boxes please. UPS cannot dcllvﬂ )

Please check one:
check money order {no C.0.D.'s)
made payable to: FREEDOM Plus/

VISA MasterCard AE Diners Club

Card ¥ . Exp.Date _

Phone # {

| JU—

[ In PA call (215) 794-5643, Ext. 300 |-

FREE

Credit Card Orders Only:
Call (800) 433-3378, Ext. 300

9 AM to 9 PM Eastern Time 3
7 days a week 3

FREEDOM P’us' ROTATION-FREEDOM CENTER, HEALTH PLAZA, FURLONG, PA 18925

We'll send Vanillla, SAVE! i |
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Decision and Order ‘ 106 F.T.C.
DecisioN AND ORDER

The Commission having heretofore issued its complaint charging
the respondent named in the caption hereof with violations of Sec-
tions 5 and 12 of the Federal Trade Commission Act, as amended, and
the respondent having been served with a copy of that complaint,
together with a notice of contemplated relief; and

The respondent and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondent of all the jurisdictional facts set forth in the com-
_plaint, a statement that the signing of said agreement is for settle-
ment purposes only and does not constitute an admission by
respondent that the law has been violated as alleged in such com-
plaint, and waivers and other provisions as required by the Commis-
sion’s Rules; and A

The Secretary of the Commission having thereafter withdrawn this
matter from adjudication in accordance with Section 3.25(c) of its
Rules; and

The Commission having considered the matter and having there-
upon accepted the executed consent agreement and placed such
agreement on the public record for a period of sixty (60) days, now in
further conformity with the procedure prescribed in Section 3.25(f) of
its Rules, the Commission hereby makes the following jurisdictional

“findings and enters the following order:

1. Respondent Dr. Barry Bricklin is an individual whose address is
470 General Washington Road, Wayne, Pennsylvania.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding
is in the public interest.

ORDER

I

It is ordered, That expert respondent Dr. Barry Bricklin, individual-
ly and through any corporate entity over which he now or hereafter
exercises control, and his corporate successors and assigns, in connec-
tion with the endorsing, advertising, offering for sale, sale, or distribu-
tion of any weight reduction or weight control product, program or
service, in or affecting commerce, as “commerce” is defined in the
Federal Trade Commission Act, does forthwith cease and desist from:

(A) Representing in advertising, directly or by implication, that any
consiimer can eat anv anantitv of fond and <till lace weiocht nr main.
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tain that weight loss, without an accompanying and proximate, clear
and prominent disclosure that the consumer’s weight loss or ability
to maintain that weight loss depends on a reduction in caloric intake
in the short term and an overall reduction in caloric intake over the
long term. '

(B) Representing in advertising, directly or by implication, the
usual or average weight loss, or range of weight loss, obtained or
obtainable from any such weight reduction or weight control product,
program or service, unless at the time of making such representation
expert respondent Dr. Barry Bricklin possesses and relies upon
competent and reliable survey or other scientific evidence that sub-
stantiates the representation.

(C) Making any representation in advertising, directly or by im-
plication, regarding the efficacy or performance of any weight reduc-
tion or weight control product, program or service, the content or
mode of action of any weight reduction or weight control product,
program or service, unless at the time of making such representation
expert respondent Dr. Barry Bricklin possesses and relies upon
competent and reliable survey or other scientific evidence that sub-
stantiates the representation.

For purposes of Part I of this order, competent and reliable evidence
shall mean an actual exercise of expert respondent Dr. Barry
Bricklin’s expertise in evaluating weight reduction and/or weight
control programs and products with respect to which he is expert, in
the form of an examination or testing of the programs and products
at least as extensive as someone with a similar degree of expertise
would normally conduct in order to support the conclusions presented
in the representation.

II

It is further ordered, That for three years from the date that the
representations to which they pertain are last disseminated, expert
respondent Dr. Barry Bricklin shall maintain and upon request make
available to the Federal Trade Commission for inspection and copy-
ing:

1. All materials that were relied upon to substantiate any such
representation. '

2. All test reports, studies, surveys, or other materials in his posses-
sion or control that contradict, qualify, or call into question such
representation.
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III

It is further ordered, That expert respondent Dr. Barry Bricklin
shall promptly notify the Commission of the discontinuance of his
present business or employment and of his affiliation with a new
business or employment and that, for a period of 10 years from the
date of service of this order, expert respondent Dr. Barry Bricklin
shall promptly notify the Commission of each affiliation with a new
business or employment whose activities include the advertising, en-
‘dorsing, promotion, offering for sale, sale, or distribution of any
weight reduction or weight control product, program, or service, and
of his affiliation with a new business or employment in which his own
duties and responsibilities involve the advertising, endorsing, promo-
tion, offering for sale, sale, or distribution of any weight reduction or
weight control product, program or service, with each such notice to
include expert respondent Dr. Barry Bricklin’s new business address
and a statement of the nature of the business or employment in which
expert respondent Dr. Barry Bricklin is newly engaged as well as a
description of expert respondent Bricklin’s duties and responsibilities
in connection with the business or employment.

v

It is further ordered, That expert respondent Dr. Barry Bricklin,
and his corporate successors or assigns, shall, within sixty (60) days
after service of this order, and also one (1) year thereafter, file with
the Commission a report, in writing, setting forth in detail the man-
ner and form in which he has complied with this order.

Commissioners Bailey and Azcuenaga were recorded as voting in
the negative with the notation that, not having reason to believe that
Dr. Bricklin should have been charged with violations of Sections 5
and 12 of the Federal Trade Commission Act, they dissented from the
decision to accept an agreement that placed him under an order to
cease and desist. '
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IN THE MATTER OF

JOHN TREADWELL
d/b/a TRANS-CONTINENTAL INDUSTRIES

CONSENT ORDER IN REGARD TO ALLEGED VIOLATION OF SEC. 5 OF THE
FEDERAL TRADE COMMISSION ACT

Docket C-3165. Complaint, Sept. 23, 1985—Decision, Sept. 23, 1985

This consent order requires John Treadwell, doing business as Trans-Continental In-
dustries, to cease, among other things, making any performance claims for any
gasoline additive without competent and reliable evidence; claiming that tests
support any performance claims without proper substantiation; and misrepresent-
ing the results or conclusions of any tests pertaining to gasoline additives or the
potential profits or marketing assistance that will be provided for distributors of
respondent’s products. Further, respondent is required to maintain records of
substantiation for three years; file a compliance report with the Commission with-
in 60 days; and notify the Commission of the discontinuance of his present employ-
ment and any future employment in similar areas for five years.

Appearances

For the Commission: Paul R. Roark.

For the respondent: Pro se.
COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
as amended, and by virtue of the authority vested in it by said Act,
the Federal Trade Commission, having reason to believe that John
Treadwell, an individual doing business as Trans-Continental Indus-
tries, hereinafter sometimes referred to as respondent, has violated
the provisions of said Act, and it appearing to the Commission that
a proceeding by it in respect thereof would be in the public interest,
hereby issues its complaint stating its charges in that respect as fol-
lows: .

ParaGrapH 1. Respondent John Treadwell is an individual doing
business as Trans-Continental Industries (“TCI”), a sole proprietor-
ship with its office and principal place of business located at 2489
Burlingham Place, Simi Valley, California.

Par. 2. Respondent is now, and at all times relevant to this com-
plaint has been, engaged in the manufacturing, offering for sale, sale,
and distribution to the public of a product known as 20% PLUS
ORGANIC FUEL CATALYST (“20% Plus”) and other gasoline and
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fuel additives. Respondent, in connection with his offering these
products for sale, has also published and disseminated, and now pub-
lishes and disseminates, advertisements and other sales promotional
material for the purpose of promoting their sale. 20% Plus is a gaso-
line additive advertised to be a means of substantially improving fuel
economy in automobiles and other motor vehicles.

Par. 3. In the course and conduct of his said business, respondent
has disseminated and caused the dissemination of certain advertise-
ments for 20% Plus and other gasoline and fuel additives by various
means in or affecting commerce, as “commerce” is defined in the
Federal Trade Commission Act, including, but not limited to, the
sending of promotional materials through the mail and the direct
solicitation of individuals by telephone calls from California to nu-
merous other states, for the purpose of inducing and which are likely
to induce, directly or indirectly, the purchase of these products in or
affecting commerce.

Par. 4. Among the advertisements and other sales promotional
materials disseminated by respondent are those identified as Exhibits
A and B, which are attached hereto.

Par. 5. In the advertisements and sales promotional materials re-
ferred to in Paragraph Four and other advertisements and sales pro-
motional materials, and in statements made orally to prospective
purchasers by telephone, respondent has stated that:

a. 1. “20%
PLUS
ORGANIC FUEL CATALYST

—PROVEN IN TESTING TO—
Deliver marked improvement of fuel
efficiency and mileage.

LABORATORY AND FIELD TESTING
BOOKLET” (Exhibit A)

2. “20% PLUS organic fuel catalyst has been designed to improve
combustion of normally unused and unburned fuel. In carefully con-
trolled tests it has proven to aid fuel efficiency and reduce fuel con-
sumption. It has effectively reduced fuel costs 20 to 25% in cases
tested.” (Exhibit B)

b. “To give you an idea of the money to be made as a distributor.
... Back in January, 1982, . . . we had 46 distributors. 42 of those
distributors made in excess of $6200.00 net, . . . . In fact, (name ), this
is the only business that I know of that you can literally double your

manawr in AN Aavwre Av lace ?
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c. Trans-Continental Industries will assist distributors of 20% Plus
and other TCI products in reselling those products by placing adver-
tising in local and national print and broadcast media and by solicit-
ing accounts by telephone and referring those accounts to the local
distributors.

Par. 6. By and through the use of these and other statements,
respondent has represented, directly or by implication, that:

a. Laboratory and road tests prove that 20% Plus reduces motor
vehicle fuel costs 20 to 25%.

b. Forty-two out of forty-six distributors made in excess of $6200
profit in January 1982 by reselling 20% Plus, and distributorships
are, in general, very profitable.

c. Respondent would assist distributors of 20% Plus in reselling it.

Par. 7. In truth and in fact, contrary to respondent’s representa-
tions set forth in Paragraph Six:

a. Laboratory and road test results do not prove that 20% Plus
reduces motor vehicle fuel costs 20 to 25%. Laboratory test reports
used by respondent in promoting 20% Plus were, in fact, altered test
reports relating to tests conducted for another company and for differ-
ent purposes. Such reports were used without authorization from
. either the testing company or the company for which the tests were
conducted, and such reports do not prove or in any way substantiate
the fuel cost reduction claims made by respondent.

b. Forty-two out of forty-six distributors did not make in excess of
$6200 in January 1982. Most distributors have made little or no profit
from the resale of respondent’s products.

c. Respondent has not assisted distributors of 20% Plus in reselling
it. Respondent has not placed advertisements in the media and does
not conduct telephone solicitations for the benefit of its distributors.

Therefore, said advertisements and other sales promotional materi-
als disseminated by respondent and oral statements made by respond-
ent were and are false and misleading.

Par. 8. By disseminating Exhibits A and B and other advertise-
ments and sales promotional materials, respondent has represented,
directly or by implication, that respondent possessed and relied upon
a reasonable basis for making, at the time they were made, the repre-
sentations alleged in part a. of Paragraph Six. In truth and in fact,
respondent had no reasonable basis for such representations. There-
fore, said advertisements and other sales promotional materials dis-
seminated by respondent are false and misleading.

Pag. 9. The use by respondent of the aforesaid false and misleading
representations has had and now has the capacity and tendency to
mislead members of the consuming public into the erroneous and
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mistaken belief that said representations were and are true and into
the purchase of substantial quantities of products sold by respondent
by reason of said erroneous and mistaken belief.

Par. 10. The aforesaid acts and practices of respondent, as herein
alleged, were and are all to the prejudice and injury of the public, and
constituted and now constitute unfair and deceptive acts or practices
in or affecting commerce in violation of Section 5 of the Federal Trade
Commission Act. The acts and practices of respondent, as herein al-
leged, are continuing and will continue in the absence of the relief
herein requested.
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EXHIBIT A

TRANS-CONTINENTAL INDUSTRIES

4358 Township AveJP.0. Box 480, Simi. Valley, Ca. 53082 (805) 581.0477 (800) 423-2537
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DEcIsioN AND ORDER

The Federal Trade Commission having initiated an investigation of
certain acts and practices of the respondent named in the caption
hereof, and the respondent having been furnished thereafter with a
copy of a draft of complaint which the Los Angeles Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondent with
violation of the Federal Trade Commission Act; and

The respondent, and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondent of all the jurisdictional facts set forth in the aforesaid
draft of complaint, a statement that the signing of said agreement is
for settlement purposes only and does not constitute an admission by
respondent that the law has been violated as alleged in such com-
plaint, and waivers and other provisions as required by the Commis-
sion’s Rules; and

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondent has
violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, now in further conformity with the
procedure prescribed in Section 2.34 of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional find-
ings and enters the following order:

1. Respondent John Treadwell is an individual doing business as
Trans-Continental Industries, a sole proprietorship, with its office
and principal place of business located at 2489 Burlingham Place,
Simi Valley, California. :

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondent, and the proceeding

“is in the public interest.

ORDER
I

It is ordered, That respondent John Treadwell, an individual doing
business as Trans-Continental Industries or under any other name or
names, his successors and assigns, and respondent’s agents, repre-
sentatives and employees, directly or through any corporation, sub-
sidiary, division or other device, in connection with the man-
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ufacturing, advertising, labeling, offering for sale, sale or distribution
of the gasoline additive known as 20% PLUS ORGANIC FUEL
CATALYST (*20% Plus”) or any other gasoline, oil, or fuel-saving
product, in or affecting commerce, as “commerce” is defined in the
Federal Trade Commission Act, do forthwith cease and desist from:

a. Representing, directly or by implication, that any such product
will or may result in fuel economy improvement when used in an
automobile, truck, recreational vehicle or other motor vehicle unless,
at the time of making such representation, respondent possesses and
relies upon written results of competent and reliable testing that
isolates the effects of the product and substantiates the representa-
tion. Respondent may use such tests as the then current urban dyna-
mometer driving schedule (40 CFR 86, Appendix I) or the then current
highway fuel economy driving schedule (40 CFR 600, Appendix I)
established by the Environmental Protection Agency or other tests of
an equivalent competency and reliability;

b. Representing, directly or by implication, that any performance
claim about any such product is based upon any competent and reli-
able test(s) or survey(s), unless such representation is true;

¢. Misrepresenting, directly or by implication, the purpose, content,
or conclusion of any test or survey pertaining to any such product;

d. Misrepresenting, directly or by implication, the past, present or
future sales, profits or earnings available from the resale of respond-
ent’s products, or misrepresenting, directly or by implication, the past
or present sales, profits or earnings of respondent’s sales agents;

e. Misrepresenting, directly or by implication, the advertising or
promotional efforts to be undertaken by respondent to assist distribu-
tors in the resale of respondent’s products.

. For the purposes of Part I, a competent and reliable test means one
in which persons qualified to do so conduct the test and evaluate its
results in an objective manner using procedures that ensure accurate
and reliable results. '

II

It is further ordered, That respondent, his successors and assigns,
in connection with the manufacturing, advertising, labeling, offering
for sale, sale or distribution of any gasoline, oil, or fuel-saving product
in or affecting commerce, as “commerce” is defined in the Federal
Trade Commission Act, shall for at least three years after the last date
of dissemination by respondent either directly or through any busi-
ness entity of any representation about any such product maintain
and upon reauest make available to the Federal Trade Commission
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for inspection and copying, copies of, and dissemination schedules for,
all advertisements, labels, sales promotional materials and post-pur-
chase materials for such product and copies of all test materials and
results upon which such representation is based.

III

It is further ordered, That respondent forthwith distribute a copy
of this order to all present or future personnel, agents or representa-
tives of respondent having sales, advertising, or policy responsibilities

. with respect to the subject matter of this order, and that respondent
secure from each such person a signed statement acknowledging re-
ceipt of said order and maintain that statement in its files for at least
three years.

v

It is further ordered, That respondent shall promptly notify the
Commission of the discontinuance of his present business or employ-
ment and that for a period of five (5) years from the date of service
of this order respondent shall promptly notify the Commission of each
affiliation with a new business or employment in telephone sales, or
in connection with the manufacturing, advertising, labeling, offering

-for sale, sale or distribution of any gasoline additive or any other
gasoline, oil, or fuel-saving product, each such notice to include the
new business address of respondent and a statement of the nature of
the business or employment in which the respondent is newly en-
gaged, as well as a description of the respondent’s duties and respon-
sibilities in connection with the new business or employment.

\Y

It is further ordered, That respondent shall within sixty (60) days
after service upon him of this order, file with the Commission a report,
in writing, setting forth in detail the manner and form in which he
has complied with this order.



