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BackgroundBackground
• EI Website - Stood Up - May 2001

– Engineering Investigations (EIs) & Hazardous Material Reports 
(HMRs)

• NAMDRP - Mar 2003
– Added Product Quality Deficiency Reports (PQDRs)
– Added Aircraft Deficiency Reports (ADRs) - Sep 2005

• JDRS – May 2008
– Integrated Air Force, Army Aviation, Coast Guard Aviation, 

DCMA
– Report Types: EI, HMR, PQDR, ADR, MDR and T&E DRs



JDRS SummaryJDRS Summary
Background:

• Directed by Joint Aeronautical Logistics 
Commanders (JALC) to develop a Joint Deficiency 
Reporting System (JDRS) based on NAVAIR’s 
NAMDRP application that will provide a common, 
seamless solution for deficiency reporting and 
resolution management across the Aeronautical 
Enterprise (at minimum)

End Product/Outcome:

• Deploy JDRS application that satisfies each 
participating services Spiral 1 requirements within 
schedule and resources. 

•Complete follow-on requirements not worked 
during Spiral 1.

Participation:

• NAVAIR – Program Lead / CDA

• Air Force

• Army (Aviation/Missile)

• Coast Guard (Aviation)

• DCMA (Aeronautical Div)

Benefits:

• DR visibility across aeronautical enterprise
• CSI visibility across aeronautical enterprise
• Reduction of total ownership cost
• Ease of use
• Reduced cycle time
• Improved exhibit inventory management
• Improved reliability
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Currently NAMDRP serves over 9,400 
users averaging 225 transactions 
per day and 4.5 million hits per year. 

Serving the Navy, Marines, Air Force, 
Army, Coast Guard, DCMA and other 
agencies, JDRS will support over 
20,000 users processing 50,000 plus 
deficiency reports annually.

NAMDRP to JDRSNAMDRP to JDRS



• Workflow Managed DR Processing (Includes 
Interservice)

• Comprehensive Search, Ad Hoc Query & Mgt Reports
• Defense Message Input/Output
• CSI / CAI Identification
• Exhibit Shipping (FedEx) and Traceability
• Technical Dialog – Searchable, Can Be Permanent Part 

of Record
• Support Team Lookup – Warfighter to 

Engineering/Quality POCs via Equipment Breakdown, 
Directs DRs and Tech Dialogs

• Chat Room

JDRS FeaturesJDRS Features



Planned
• JDRS Sustainment (Changes Resulting From Joint CCB)

– AF Isolated Units, AF/Army Interfaces, CG Upgrades
• Tech Publication Deficiency Reports (TPDRs)
• JTDI Fleet Input Module / JDRS “Lite”
• Critical Item Management
• Aircraft Baseline Trouble Reports (BTRs)
• Ordnance DRs

Potential Adds
• REI’s (Request for Engineering Information)
• Test & Evaluation Community DRs (including Software)

JDRS Follow-on EffortsJDRS Follow-on Efforts



Learn more about JDRS,
download flyers and 

review press releases at 
www.jdrs.mil.

JDRS Public SiteJDRS Public Site

Questions ?Questions ?

Steve Hauck, Project Manager, (732) 323-1549, steven.hauck@navy.mil
Tom Bryant, Technical Lead, (301) 757-1667, tom.bryant@navy.mil
Greg Frayser, Clearinghouse Director, (252) 464-9298, greg.frayser.ctr@navy.mil

JDRS POCsJDRS POCs



JDRS System Demonstration / Slides



Open DRs:

Headers Customizable 
for Over 190 Different 
Fields 

Open DRs:

Headers Customizable 
for Over 190 Different 
Fields

CSI, CAI IdentificationCSI, CAI Identification



Search:

Search DRs Across 
All Services 

Search:

Search DRs Across 
All Services



Support Team Lookup

Directs Warfighter to 
Engineering/Quality POCs 

Support Team Lookup

Directs Warfighter to 
Engineering/Quality POCs



DR SummaryDR Summary

Attach Pix, Video, DocsAttach Pix, Video, Docs

Document WorkflowDocument Workflow

Exhibit TrackingExhibit Tracking

Tech DialogsTech Dialogs Memo for the RecordMemo for the Record



Management Report Tools:

Nr DRs Submitted, TAT

Management Report Tools:

Nr DRs Submitted, TAT



Management Report Tools:

DR Totals By…

Management Report Tools:

DR Totals By…



Ad Hoc Query:

Users can select data, 
specify sort criteria, and 
save query and results.  
Data can be exported to 
Excel for additional 
reporting and analysis. 

Ad Hoc Query:

Users can select data, 
specify sort criteria, and 
save query and results.  
Data can be exported to 
Excel for additional 
reporting and analysis.

Results are displayed in 
multiple tab style windows to 
provide viewing and data 
mining and comparative 
analysis. 

Results are displayed in 
multiple tab style windows to 
provide viewing and data 
mining and comparative 
analysis.



Related Links:

Other Resources to Assist 
in the Investigation 

Related Links:

Other Resources to Assist 
in the Investigation
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