
HOW DO I USE MY DISCOVER/NOVUS, MASTERCARD OR AMERICAN EXPRESS CARD TO PAY MY BENEFIT OVERPAYMENT BILL?
• Complete Items 1 through 8 below.
• Have your Discover/NOVUS, MasterCard or American Express Card ready.
• Use your touch-tone telephone to call toll-free 1-888-272-9829 (1-888-2PAYTAX) and enter the

jurisdiction code 1577 then follow the recorded instructions.
1. The amount you are paying in dollars and cents:  $ , .
2. The Social Security Number from the bill:
3. The first initial of the first name on the bill:
4. The first four (4) letters of the last name on the bill:
5. Your home telephone number:  ( ) –
6. Your credit card number:
7. Your credit card expiration date (MM/YYYY): /
8. The ZIP Code for the address where your credit card bills are mailed:

• At the end of your call, you will be given a payment confirmation number.  Save this for your records.
Payment Confirmation Number:

DO NOT MAIL THIS INSERT – RETAIN FOR YOUR RECORDS
• Your payment will be effective on the date you charged it, but it may not post to your EDD account for 3 - 5 days.  If you pay your Benefit

Overpayment by credit card and subsequently reverse the credit card transaction, you may be subject to interest and other fees imposed
by the EDD for nonpayment or late payment.  You will be assessed a convenience fee (paid directly to Official Payments Corp.) for using
this automated service.  Convenience fees are shown on the chart above and may be subject to change without notice.

FEE CHART
The convenience fee is 2.5% (0.025)
of the amount charged above $40.00.
For charge amounts of $1.00 to $40.00,
the convenience fee will be $1.00

Amount Charged Convenience Fee
$ 1.00 to $ 40.00                  = $ 1.00

            $100.00  x  0.025 = $ 2.50

$ 200.00 $ 5.00

$ 500.00 $ 12.50

$ 1,000.00 $ 25.00

$ 5,000.00 $ 125.00
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ANOTHER WAY TO PAY
NOW WE ACCEPT CREDIT CARD PAYMENTS!

You Can Use Your Discover/NOVUS, MasterCard or American Express Card
to Pay Your Benefit Overpayment

WHO IS ELIGIBLE?

You are!  If you have
• a Discover/NOVUS, MasterCard or American Express Card
• access to a touch-tone telephone
• a Benefit Overpayment with the Employment Development Department

There is a  convenience fee for this service -  see reverse for details.

EDD is an equal opportunity employer/program.  For assistance with your credit card transactions, call Monday through Friday,
9 a.m. to 5 p.m. (800) 487-4567.
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