CPSC MEETING LOG
UPHOLSTERED FURNITURE

Meeting Between: CPSC staffand representatives of Calico Corners division of Everfast, Inc>™" G
Date of Meeting: July 17, 2001

Site of Meeting: CPSC Headquarters, East West Towers, Bethesda, MD, and
Calico Corners retail store, 4400 Jennifer St., NW, Washington, DC

Log Entry By: Dale R. Ray, CPSC Project Manage%
Participantst CPSC: Linda Fansler, Laboratory Science
Allyson Tenney, Engineering Sciences
Margaret Neily, Engineering Sciences
Marilyn Borsari, Compliance & Enforcement
‘Warren Prunella, Economic Analysis
Dale Ray, Economic Analysis

Gregory Rodgers, Economic Analysis
Chuck Smith, Economic Analysis

Calico Comers; Bert Kerstetter, President.
Andy Hines, Director Brandywine Design Furniture
Jan Jessup, Director, Corporate Affairs

Others:  Patty Adair, American Textile Mfts. Institute
Mary Martha McNamara, attorney for UFAC
Peter Mayberry, INDA, Ass’n. of the Nonwovens Industry
Richard Taffet, attorney for Decorative Fabrics Ass’n.

Summary:

Ms. Jessup requested this meeting to present information on Calico Corners’ retailing
approach and to discuss the company’s concerns about the potential impact of an upholstered
furniture flammability standard on their business. The Calico Comers representatives provided
market data and other information supporting their positions (attached). They also provided
copies of various store catalogs that are given to consumers.

Calico Corners stores sell medium- to higher-priced decorative fabrics (i.e., chiefly for
upholstery and draperies, rather than apparel) directly to consumers for use in home decorating
projects. Large rolls of fabric are displayed in the stores for inspection and selection by
consumers. These fabrics may also be sold to interior designers. The stores also sell custom-
designed upholstered furniture made under contract for Calico Corners by furniture
manufacturers. These furniture items are generally covered with Calico Corners’ fabrics,

although Ms. Jessup estimated that about 8-10% of their furniture is made with COM




(customers’ own material) fabrics. Mr. Hines described the firm’s marketing and furniture-
manufacturing approach, which he characterized as unique in upholstery retailing.

Mr. Kerstetter stated their main concern is that flame retardant (FR) backcoatings or other
FR fabric finishes that might be needed to meet any new furniture flammability standard would
not be suitable for most of the firm’s decorative fabrics. He said that adverse aesthetic effects
(e.g., poor hand) were associated with most FR treatments. He noted that many of their newer
fabric offerings were silk blends, which are particularly difficult to treat; Ms. Jessup also noted
that about 70% of Calico Corners’ fabric sales were of cellulosic fibers, such as cotton. Mr.
Kerstetter was also concerned about potential costs of treafing fabrics, based on treatment price
quotes from two fabric finishing firms, and the cost of maintaining dual (FR and non-FR)
inventories of fabrics for different applications in the stores. He expressed further concern about
potential chemical risks to workers associated with the use of FR fabric treatments.

- Mr. Kerstetter recommended that CPSC consider, in any proposed rule, an exemption for
residential fumiture using COM fabrics selected and sold at retail. He said his firm would be
willing to provide disclosure (such as warnings or negative labels) to consumers who choose to
purchase non-FR fabrics. He stated that this approach would strike a reasonable balance
between the need for greater fire safety and economic considerations, including consumer
choice.

The CPSC staff members described their work on a possible standard, including
cooperative efforts with voluntary standards organizations and various aspects of the staff’s draft
small open flame standard. Mr. Ray described an alternative test under consideration that would
allow the use of fire-blocking barriers instead of FR seating fabrics. The Calico Comers
representatives generally supported such an alternative: although they were still concerned about
costs and aesthetic impacts, they thought such impacts would be lessened if manufacturers built
furniture with barriers, without restricting cover fabric selections.

After the meeting at CPSC, the staff visited the Calico Comers retail store at 4400
Jennifer St., NW, Washington. The store staff provided a tour of the store, and engaged in
conversation with CPSC staff about customer preferences, how furniture is marketed, and how
customers select furniture features. The Calico Corners representatives volunteered to look into
the various aspects of barrier fabrics that might be available to them, and reiterated that barriers
might be an acceptable alternative to FR fabrics from their point of view.

Attachments
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~ ~ CALICO CORNERS

Presentation Regarding the Effect of
Proposed Flammability Regulations on the
Retail Decorative Fabric Industry

July 17, 2001
AGENDA
1. INTRODUCTIONS

L~ CALICO CORNERS:
- e Bert Kerstetter, President
e Andy Hines, Director of Brandywine Design
Furniture (private-label custom upholstery program)
e Jan Jessup, Director of Corporate Affairs

2. BACKGROUND ON RETAIL FABRIC INDUSTRY
AND CALICO CORNERS

3. EFFECT OF PROPOSED FLAMMABILITY
REGULATIONS ON CONSUMERS BUYING CUSIOM
UPHOLSTERED FURNITURE

4, SUMMARY
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