Ordering Batteries Online

The VA Denver Acquisition & Logistics Center has made it possible for veterans
who are authorized to receive batteries from the Department of Veterans Affairs
to order their batteries online. Veterans may order a 6-month supply of each
authorized type of battery.

The VA online ordering system is a Level 2 application; users are required to
register through the E-Authentication credentialing process. E-Authentication is
a government-managed service that makes it possible for you to use log-in IDs
(identity credentials) to gain access to government services online.

At this time, your Level 2 credentials may be used to access two valuable VA sites:

ROES
(“ Remate Order Entry Sysfam éfﬂ%ﬂhgl@r

Denver Acguisition & Logistics Center

Access to your medical
appointment schedule, online
prescription refills, and much more.

Currently available to order
batteries for hearing aids &
other prosthetic devices.

Additional services will be made available in the near future.

Follow these procedures to gain access to the VA site to order batteries:

Step 1 —-Login

Click on the following link, or copy the link and paste it
into your browser’s address line to begin the process:

http://www.va.qov/eauth/



http://www.va.gov/eauth/
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KWl The Remote Order Entry System {(ROES) is now E-Authentication enabled! Follow
this link for more information.

Still new! My HealtheVet is now available through E-Authentication. Follows this link
for more information.

What is E-Authentication?

Simply put, E-&uthentication allows citizens and businesses to select and use government
and non-government-issued electronic credentials to conduct transactions with various
government agencies and departments. It is a service that makes it easier for citizens to
get access to online government services. The enahling of E-Authentication services
across government agencies is just starting. Once the system is fully implemented, you
will be able to access any E-Authentication-enabled Federal website application with a
single ID and password set, You will not be required to remember different log-in
infarmation for each government website, Right now, a single logon credential (a
combination of a username and a password) issued by a participating Credential Service
Provider will be able to get you onto many government weh applications,

The first step is to get a Credential Service Provider (CSP) to issue you a single logon 1D
and a passwaord, This one set of credentials will allow you to access online government
services and conduct business with many agencies within the government, Currently, the
Department of Weterans Affairs is only accepting the credentials from Operational
Research Consultants. In the future, W& will be accepting other CSP's credentials as well.

E-futhentication (E-Gov initiative) is a federal-wide initiative that creates a single, uniform,
and government-wide approach to identity proofing in online transactions, It sets the
standards for identity verification of individuals and businesses, E-aAuthentication will focus
on meeting the business needs of E-Gov initiatives by building the necessary
infrastructure, processes, and systems for government-wide use, E-Authentication's
mission is to enable trust, an inherent part of every online exchange between citizens and
the government,

Click on the V¥ E B Cn R A=A a e [ink on the left.




You should be at the following web page:
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Wa's Remote Order Entry System-Public (ROES) application allows veterans to place orders
‘;‘lgal}?hpelif:ttiﬂn - My online for products and/or services available through the Denver Acquisition & Logistics

) } Center (DALC). ROES-Public provides a convenient, secure means of using the Internet to
va Application - place orders for products available through the DALC. Veterans who currently receive Wa
Remote Order Entry care for designated medical/phvsical conditions can use ROES-Public to request hearing
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aid batteries online. Previous methods of requesting replacement batteries (mail-in

battery request card, e-mail request, phone request, etc.) will still remain in place.
Additional DALC products to be made available to veterans through ROES-Public at a later
time include prosthetic socks.
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Follow this link to access ROES using your ORC Level 2 credential,
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Click on: Follow this link to access ROES using your ORC Level 2 credential.

You should be at the following web page:

You are not logged in Home | FAQ | E-Authentication Home | Privacy Policy | Contact US

ORC is an E-authentication Credential Service Provider approved by the U.S, Government Agency GSA to issue
credentials for accessing Government Services,

You are attempting to access YA - ROES

User ID: I Mew Users click below to register for
Forgot User ID? your ORC eauthentication Credential,

Password:

Forgot Passwaord?

C e ) oo D

Authentication
v



https://csp.orc.com/portal.jsp?aaid=3421

If you have a current Level 2 credential, enter your “User ID” and “Password”,
click on the €t==_D button, and skip to Step 3 of this guide.

If you do not have a Level 2 credential, click on the €= button and
continue to Step 2.

Step 2 — Registration

Choose the government agencies you want to access:

You are not logged in

Home | FAQ | E-Authentication Home | Privacy Policy | Contact US

Operational Research Consultants, Inc. AT

My Account

(e CEVCI Tl M Forgot ID/IPassword

User Registration - Step 1

Choose the Government Service(s)/Site(s) you are going to access or is requiring you to aobtain an
eAuthentication Credential and click "Continue” to complete registration.

(Click all that apply)
Dept. of Agriculture (USDA)

[ HSPD12 Maps

Dept. of Education (DoEd)
[ G5 (Replaces E-Payments)
Dept. of Energy (DoE)

[ viPeERS

[ 1rs

Environmental Protection Agency (EPA)
[ e-Rule Making

Federal Grants

O Grants.gov

National Science Foundation {(NSF)

[ Fastlane

National Aeronautics and Space Administration (NASA)

Dept. of Housing and Urban Development (HUD)  [] MyNASA

O wass

Dept. of Justice (Dol)

[ atF BATS

[ ATF e-Trace

Dept. of Labor (DolL)

[ mMsHa

[ osHa

Dept. of Transportation (DoT)
[ (FHwaA) - UPACS

[ (FMCSA) - COMPASS

[ (FMCsA) - SAFER

Dept. of Veterans Affairs (VA)
MyHealthevet

Small Business Administration (SBA)

[ 8({a)/SDE Internet Application Form

[ Business Cards

[ Commercial Marketing Representatives System (CMR)
[ brug Free Workplace (DFWP)

[ Electronic Lending (E-Lend)

[ Eligibility System (LPE)

[ Entreprencuial Development System 11 (EDMIS II)

[ General Login System (GLS) Portal

[ HUBZone Application System

[ MicroLoan Proagram Electronic Reporting System (MPERS)

[] Partner Identification Management System (PIMS)

[J subcontracting Network (SUBNET)
[ Technical Resource Netwark (Tech-Net)

icert SaviRNMINT ATei | s |

At this time, veterans must check the MyHealtheVet box
to register for access to the VA online ordering system.

After choosing MyHealtheVet, click on the button.



Fill in the Required Information:

0pentlonil Research Consultants, Inc.

My Account

Create Account | Forgot ID/Password

User Registration - Step 2

View /Print Instructions
You require a Level 2 Credential

- Field is required
FII'St Name:* Last Name:* Date of Birth: *

Place of Birth
City: ™ |Two Rivers | State:” Or Region: I:I

Country:™ | United States v|

Social Security Number (last 4 digits):* : 2003 Example: ###-##-6780

Business Address and Phone Number

Jaob Title: |F’roduction Supervisaor | Company Name:™ |Mirro Aluminum

Address Line 1:* |'If522 Washington Street |

Address Line 2: || |

City:™ |Manitowoc | State:"|‘u"."| V| Or Region: I:I
Zip/Postal Code:™ |54220 Country:™ | United States vl
Phone Number:™ [320-303-3003 Extension: I:I For US Ex: 800-555-1234

Home Address and Phone Number

Address Line 1: |1234 Forrest Avenue |

Address Line 2: | |

City:™ | Two Rivers | State:™ |WI v| Or Region: I:I
Zip/Postal Code:™ |B4241 Country:™ | United States vl
Phone Number:= |920-720-7220 Extension: I:I For US Ex: 800-555-1234

Email:= |WisconsinVeteran@aol.com | Caonfirm Email: = |WisconsinVeteran@aol.com

Authentication
[Secoarconmmmracetin | v |

After you have filled in all required information, click on the button.



Confirm Your Information:

j‘rou are not logged in Home | FAQ | E-Authentication Home | Privacy Policy | Contact US

| Operational Research Consultants, Inc.

My Account

Create Account | Forgot ID/IPassword

User Registration - Step 3
ORC eAuthentication User Confirmation

Please confirm that the following information is correct, then click the Continue button at the bottom when
finished.

You are requesting Level 2 access credentials
First Name: M.L.: Last Name:
Karlyn | Schlundt

Date of Birth: Place of Birth
September 15, 1936 Two Rivers, WI US

SSNM: 2003
Job Title: Production Supervisor

Business Address and Phone Number:
Company Name: Mirro Aluminum
1622 Washington Street
Manitowoc, WI 54220 US
920-303-3003

Home Address and Phone Number
1234 Forrest Avenue
Two Rivers, WI 54241 US
Q20-720-7220

Primary Email: WisconsinVeteran@aol.com

Make a Change l

sigwts sovirvmier azeris | awsm |

Check the information carefully!

If you need to change anything, click on the L_Makeachange | pytton,

If all the information is correct, click on the button.



Create Your User ID:

You will use this information when accessing any website
credentialed though the eAuthentication system.

Operationzl Research Consultants, Ine:

My Account

Create Account | Forgot IDIPassword

User Registration - Step 4

ORC eAuthentication User ID Creation
User ID{1):* Password(z2):* Confirm Password(z2):*

!newusername l sEBRBRRRBRN sesseeRRRR R ilf

NOTE: (1) User ID may only contain letters, numbers, and the following special characters: @ $
c_-=.~{}I[1]:
(2) Your password must be at least 8 Characters long and include at least one Special
Character, one Number, and one Capital letter.

Secret Question:™ |‘v"'.‘hat is your favorite movie? vi

Secret Answer:* |G0ne with the Wind Confirm Secret Answer:* |Gone with the Wind|

By clicking the submit button you are confirming that the information you have provided is accurate and
complete.

arget eewikviaint asoin | asour |

After filling in all of the required information, click on the button.

Windows Internet Explorer,

E

\g/ WARNING

SECURITY POLICES:

1. Identity credentials are for an individual's use only,

Sharing or group use of one person's identity credential

is a winlation of the Security Palicy and is strictly

. . . . prohibited, IF multiple people from an organization

The fO”OW|ng WlndOW Wl” appear have a need to access & Government Service, each
individual is required to register For and obtain their
own identity credential, Identity credentials are free
and nok difficulk ko acquire.

2. Passwords are NEVER ko be shared or communicated
(i.e., sent in an emall) to ANYOME, Passwords are
niak shown when wvou create ther and they are encrvpted
when stored in the database, They cannot be read by
ORC ZSP personnel. Therefore, only ¥OLU have possession
of ¥OUR password and only YOU have the ability to
change it.

Any real or apparent wiolation of these bwo Security
Palicies will result in the immediate REVOCATION of yvour
credential. By clicking the Ok button you are

If you underStand and ag ree to accepting and agreeing to the terms and conditions
the statements in the window, ofthese Secuty Polcis,
click on the button. ok J [ cancel




Printing the Registration Form:

You are not logged in Home | FAQ | E-Authentication Home | Privacy Policy | Contact US

QOperational Research Consultants, Inc. G Ll

Create Account § Forgot ID/Password

User Registration - Step 4
ORC eAuthentication Registration Print Instructions
Your User ID (newusername) been successfully created in the eAuthentication system.

To Complete the Level 2 Credential Registration Process, you MUST:

Print out the two pages displayed after clicking on the "Continue” button (make sure printer
orientation is portrait before printing).

Follow the Instructions on the first printed page

Authentication

Click on the button to print the registration paperwork.

The first page to print outlines the
steps you must take to complete
the registration process.

Cparatianal Research Consultanzs, Inz.

ORC eAuthentication Registration Instructions (Level 2}
(Page 1)

To receive the Level 2 credential you requested, you MUST complete all of the following steps:

UnleSS you ||Ve |n the Falrfax, 1. Activate your account by accessing your email account for the Activation Instructions.
a. If you did not receive the activation email:
VA area’ you mUSt take the 1) verify that the email address you provided on the Registration Form (next page)
is valid,

second page (below) to a Notary %) check your SPAM folder

H H 3] verify that you are not blocking/filtering emails from CSP_DoNotReply@orc.com.
tO have your Slgnature Verlfled You must add this email addresfs to your allowable list of emails; we will NOT

oy reply to your automated blocking as this account is system generated and not

before mailing the form to ORC. manned.)

b. To receive another activation email, go to "Help” tab. Click on the "On-Line Help” link,
and choose the "Account Activation” category.

2. Verify vour identity (in person) to an ORC representative or a Notary Public, sign the form,
and have your signature notarized (or authenticated by the ORC representative).

3. Copy avalid, non-expired, Government issued, photo ID (i.e., driver's license, military 1D,
etc.) containing your picture, full legal name, signature and home address. If the photo ID
does not contain your home address, a copy of a second valid 1D (i.e., voter registration

. - . card, utility bill, etc.) containing yvour full legal name and address must be provided. all
If you Ilve IN Or near FalrfaX, VA, you forms of identification must match names exactly.
. 4. Send the completed Registration Form (next page only) and the copy of your ID(s) (from
may take Page 2 to the ORC W|th step 3) to ORC via certified mail, UPS, or Federal Express at the following address:
. ORC, Inc.
your reqUIred ID. 11250 Waples Mill Road

South Tower, Suite 210
Fairfax, VA 22030
Attn: CSP Registration



Level 2 Registration Printout — Page 2
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ORC eAuthentication Registration Instructions {Level 2
[Page 2]
i J

User ID: newusermames

Full Legal Mame: Karlyn M. Schlundt Date of Birth: September 13, 1336

55N (Last 4 digits): zZ00Z= Place of Birth: Two Rivers, WIS

Primary Email: WisconsinWsteran@aolcom

Home Address and Phone Number: Business Address and Phone Number:

12324 Forrest Avenue Two Rivers, WI 34241 USlirre Aluminum

S20-720-T220 1622 Washington Strest Manitowoc, WI S4220
us

920-2023-2003

Motary - Fleaze verify the identity efthe individual applying ferthis ORC Credentizal and witness
the signatura

Karlyn M. Schlundt

You will receive your credentials in an e-mail. The process takes approximately one week.
Contact the Help Desk if you do not receive a response by the end of one week.

After receiving your credentials, you can €t=*_3 and move on to Step 3.



Step 3 — Accessing the VA Online Ordering System
After logging into the system, click on the VA ROES link:

WA . ROES

emode Order Enfry System
Denver Acquisition & Logistics Center

VA ROES

The following web page will open:

= DALC Online Ordering - Landing Page - Windows Internet Explorer,

Wi

LTSS R o-.jjcth.o.004/ROESfonineordering daldanding.hem REYESE |2~
File Edit view Favorites Tools Help

- —— ) »
w I@DALC Online Ordering - Landing Page I } f‘“ﬁ - B o= - l'_-}Page v o Todls -

C ~ -
UNITED STATES M

DEepPARTMENT OF VETERANS AFFAIRS
DENVER ACQUISITION AND LoGISTICS CENTER

Veteran Online
Ordering

Logout

Select Online Ordering System

Click here for Veteran Online Ordering

Authentication Reviewed/Updated Date: February 28, 2008

& & mnternet E 100 -

To order batteries:
» Click on the Click here for Veteran Online Ordering link

» Read the information concerning the online ordering site
> Click on the link on the left

» The following page will open:



Department of Veterans Affairs - Denver Acquisition and

Logistics Center
Request for Hearing Aid Batteries

Enter Last Name: [sesssss *k
Enter Last 4 numbers of SSN: [ssss *
Enter Date of Birth (MM/DD/YYYY): [09/15/1936 #

Enter E-mail (Optional): [wisconsirveteran@aol

* Required Field

Submit |

Previous Page

Fill in the required information and click on the _Smt] button.

If the following dialog box appears, please contact us at the number in the box:

Windows Internet Explorer

1 E Unable to identify veteran, Please contack the Denver ALC at (3030 914-5145,
P

Assuming everything matches, you will see your information on the next page.

— Verify that we have your correct mailing address —

— Make sure you see your hearing aids on the list—

Please send us an e-mail to inform us if any of the following apply:

— There are hearing aids on the list that are no longer in use —
— You own and use hearing aids that are not on the list—

— The serial numbers listed do not mach the numbers on your aid(s)—




Department of Veterans Affairs - Denver Acquisition and
Logistics Center

Request for Hearing Aid Batteries

Name: SCHLUNDT, KARLYM M

Address: 1234 FORREST AVE If address is not correct, please contact
TWO RIVERS, W 54241 the Denver ALC at 303-914-5145 or send

an email to DALC.CSS@vA.GOY for
changes prior ordering batteries.

Issue Date Check to
Date Battery Make Model Serial Number| Last Order
QOrdered Batteries
| 10-12-04 zZa31z STARKEY 4%T ITE DE MS 011392309 ||10-03-07

10-12-04 248312 STARKEY AT ITE DE MS 011392308 10-03-07

Home I Subrnit *our Order |

Check the boxes in the far right column for each type of battery that your need.

When you have checked all the batteries you need at this time, click
the __ Stemitveudider | pytton. You should see the following dialog box:

Microsoft Internet Explorer x|

'E ORDER STATLS
= Crder received For the Following item: 2810 BATTERIES Quantity Ordered: 84

Conkact the DALC ak 303-214-5145 to address any problems or changes with wour arder,
When calling the DALC please reference the error number(s) listed above if available.

I |

Click on the —*__| putton to complete the transaction.



You will be back at the order page.

Note the change in the “Check to Order Batteries” column.
Each line item ordered changes to “* Recently Ordered”

Department of Veterans Affairs - Denver Acquisition and

Logistics Center
Request for Hearing Aid Batteries

Name: SCHLUNDT, KARLYM M

If address is not correct, please contact

Address: 1234 FORREST AVE the Denver ALC at 303-914-5145 or send
TWO RIVERS, Wl 54241 an email to DALC.CSS@vA.GQV for
changes prior ordering batteries.

Issue Date Check to

Date Battery Make Model Serial Number|| Last Order
Ordered Batteries
ol ol * Recently

‘ 10-12-04 za312 STARKEY AXT ITE DE MS 011392309 03-12-08 ordered
10-12-04 Zu312 STARKEY £%T ITE DE M5 011392308 03-12-08 * Recently

L - - |~ —-Tvv - | " " " || Ordered |
Home | Submit *our Drder

* - Item has been ordered in the past & months and is not available for reorder at this time,
If wou feel this is in error or your battery supply is not sufficient please contact the DALC at 303-914-5148.

Click on the __Fem=_| key to close the ordering application.

Thank you for utilizing the VA’s online Remote Order Entry System (ROES).



