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Income Withholding Order (IWO) Process
Federal Office of Child Support Enforcement

START Is this my employee?
Box 3a,3b,3c

Return IWO to issuing entity with 
explanation.

NO

Is this an 
Order or a Notice?

Box 1a

YES

*  An Order to Withhold Income provides the 
authority for the employer to withhold income.

*  An Order for Withholding Income for Child 
Support comes from IV-D child support agencies, 
courts or attorneys authorized by state law to issue 
an income withholding order.

ORDER

*  A Notice of an Order to Withhold Income requires the 
sender to provide a copy of the underlying administrative 
or court order that contains a provision authorizing income 
withholding. 

*  Non IV-D attorneys, individuals and private collection 
agencies must submit a copy of the underlying 
administrative or court order that contains a provision 
authorizing income withholding.

Employer receives 
IWO.

NOTICE

Return IWO to issuing entity with 
explanation.

Is the underlying order 
attached?

Does the order include a provision 
for income withholding?

Withhold as 
ordered.

YES

YES

 NO

 NO
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