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About the Webcast Series

The MILVAX Online Vaccine Series is a monthly webcast on vaccines and vaccine-related topics
that provide consistent, accurate and timely education to both DoD and civilian healthcare
providers. Specialists are invited each month to speak on a variety of vaccine-related topics, and
attendees can patrticipate in a live, moderated Q&A forum with the guest speaker. The MILVAX
on-line Vaccine Lecture Series is part of the continued expansion of the MILVAX Immunization
University (ImzU) educational outreach initiative.

In order to attend a webcast, you must register for the event through the MylmzU interface
located at www.vaccines.mil/mylmzU. Once you have registered for an ImzU account, you can
select an available webcast or view an archived webcast under the “Webcasts” tab. After
attending the webcast you may download and print a certificate of completion.

Technology

These webcasts are broadcast using Adobe Connect and require the Flash Player 9 or above be
installed on the local system.

Troubleshooting
If you have a problem viewing a webcast, there are two likely sources:

1. There is an interruption of your internet connectivity.
2. You do not have the current version of the Flash Player installed

To ensure that you are able to connect and view the webcast optimally, please observe the
following requirements:

e Have a dedicated internet connection (broadband or higher connection speed is
recommended)

e Have Adobe Flash Player version 9 or later browser plug-in

e Have computer speaker(s) and the volume turned up

e Optional headset can be used if you do not have speakers

If you have a problem logging in to a MILVAX webcast, you or your network administrator can test
your connection by using this diagnostic link:

https://training.vaccines.mil/common/help/en/support/meeting test.htm

Recommended Fix

It is recommended that you update your Flash Player to the latest version. If you do not have
machine permissions, please contact your Help Desk or IMD Department for assistance.

Note: Adobe Flash Player is standard in most browsers. You can find out what version of Flash
Player you have (and download the current version) at www.adobe.com/products/flash/about/
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