
MLA 2002 
GENERAL SESSIONS 

 
GS1. Welcome from the President of the Medical Library Association...Carol G. Jenkins, AHIP, President, MLA 

Welcome from the South Central Chapter...Millie M. Moore, President, South Central Chapter  
Welcome from the 2002 Program Committee (NPC)...Connie Poole, AHIP, Chair, 2002 Presidential Address: 
Carol G. Jenkins, AHIP  

GS2. Plenary Session II-The Janet Doe Lecture...Introduction…Betsy L. Humphreys, AHIP, Associate Director, Library 
Operations, National Library of Medicine, Bethesda, MD; A Job with a View: Perspectives from the Corporate Side 
of Health Care...Jacqueline Donaldson Doyle, AHIP, Manager, Clinical Innovation and Continuing Medical 
Education, Banner Health System, Phoenix, AZ 

GS3. MLA Business Meeting I  

GS4. NLM Update...Donald A.B. Lindberg, MD, Director; Angela B. Ruffin, PhD, Head, NN/NLM Office and Betsy L 
Humphreys, Associate Director, Library Operations, NLM, Bethesda, MD  

GS5. MLA Business Meeting II and Inaugural Address...Linda A. Watson, AHIP, President, MLA  

GS6. Plenary Session III-Introduction…Jo Anne Boorkman, AHIP, Associate Chair, 2002 NPC and Generations in the 
Workplace... William Strauss, Partner and Co-Founder, LifeCourse Associates, Great Falls, VA  

SECTION PROGRAMMING 
 
01. "Diversity of Duties"...Public Health Section  
02/03. "Diversity, Demographics, and Disparities in Accessing and Delivering Health Information and Health Care:  Parts 

I and II"...Chiropractic Libraries, Relevant Issues, Consumer and Patient Health Information, and Public 
Health/Health Administrations Sections and Complementary and Alternative Medicine, Mental Health, 
Osteopathic, African American Medical Librarians Alliance and Outreach SIGs  

04. "Delivering Genetics Information to Consumers"...Cancer Librarians, Veterinary Medical Library Sections, and 
Molecular Biology and Genomics SIG  

05/06. "Dollars and Sense: Part I and II"...Collection Development, Technical Services, Hospital Libraries, Consumer and 
Patient Health Information, Public Services, and Federal Libraries Sections  

07. "Dealing with At-Risk Employees"...Leadership and Management Section and Mental Health SIG  
08. "2002 EMBASE/com Lecture: Contemporary Pharmaceutical Compounding”...Pharmacy and Drug Information 

Section 
09. “Digital Devices to go Roundtable"...Educational Media and Technologies and Public Health/Health 

Administrations Sections and Internet SIG  
10. "Library Digitization Projects"...Educational Media and Technologies and History of Health Sciences Sections  
11. "AIDS in Africa and the Impact of Information"...International Cooperation, Public Health/Health Administration, 

and Medical Library Education Sections and African American Medical Librarians Alliance SIG  
12. "Dimensions of Mentoring: A Family Portrait"...Leadership and Management Section  
13 "Electronic Records Management (ERM)”...Medical Informatics and History of the Health Sciences Section  
14. "The Value and Values of Libraries"...Public Services and Consumer and Patient Health Information Sections  
15. "Digital Archiving of Electronic Journals"...Technical Services and Collection Development Sections  
16. "Non-Book Historical Collections at the National Library of Medicine"...History of the Health Sciences Section  
17. "Hospital Library Benchmarking-A Tool for Library Improvement" ...Hospital Libraries Section  
18. "Debuting Fresh Perspectives"...Medical Library Education Section  
19. "Participating in the Genome Age: Present Research on Pharmacogenetics"...Pharmacy and Drug Information, 

Cancer Librarians, and Veterinary Medical Libraries Sections and Molecular Biology and Genomics SIG  



20. "Knowledge Management"...Medical Informatics, Medical Library Education, and Health Association Libraries 
Sections and African American Medical Librarians Alliance SIG  

21. Legislative Update  
22. "Electronic versus Print Resources"...International Cooperation, Collection Development, and Hospital Libraries 

Sections and African American Medical Librarians Alliance and Internet SIGs  
23. "Technical Services, Collections, and Public Services Special Topics Roundtable"...Technical Services, Collection 

Development and Public Services Sections  
24. "The Role of the Librarian in Evidence-Based Medicine and Practice"...Dental Libraries Section  
25. "Document Delivery in the 21stCentury: Different Formats, Innovative Methods"...International Cooperation and 

History of the Health Sciences Sections  
26. "Eyes on the Competition!"...Corporate Information Services, Hospital Libraries, and Pharmacy and Drug 

Information  
27. "Don't Put It Here: Dealing with Unwanted Library Content and Responsibilities"...History of the Health Sciences 

and Hospital Libraries Sections  
28. "PDAs and Pocket PCs: Uses and Issues"...Hospital Libraries, Nursing and Allied Health Resources, Veterinary 

Medical Library, Health Association Libraries, Collection Development, and Medical Informatics Sections  
29. "More to Life than the MLA: Outreach to Other Professional Associations”...Public Health/Health Administration 

and Nursing and Allied Health Resources Sections  
30. "Dealing with Tough Questions"...Consumer and Patient Health Information, Cancer Librarians, Nursing and 

Allied Health Resources, Veterinary Medical, and Federal Libraries Sections and Mental Health SIG  
31. "Health Care for the Transgendered Community"...Relevant Issues Section and Lesbian, Gay, Bisexual, and 

Transgendered Health Sciences Librarians SIG  
32. "Reflective Practice: Qualitative Research-Tales from Recovering Positivists"...Research Section  

Order Form 
MLA 2002 Cassettes 

 
Tapes, limit 3 (List by number):        
 
Name:   
 
Institution:    

 
Address:    
 
City:     St:    Zip:    
 
Phone:    
 
E-mail:    
 
Upon returning the item(s), please insure for the following amount: _$15_. The due date for returning the tapes is 
two weeks from the day you receive them. 
Please return the items to the following address: 
 
Melissa Salas 
Houston Academy of Medicine-Texas Medical Center (HAM-TMC) Library 
NN/LM SCR 
1133 John Freeman Blvd. 
Houston, TX 77030-2809 
Ph: 713-799-7880 or 800-338-7657 
Fax: 713-790-7030 
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