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Overall CRA Rating

Institution’s CRA Rating: This institution is “ Qutstanding."

The follow ng table indicates the performance |evel of Fleet
Nat i onal Bank with respect to the Lending, |Investnent, and
Servi ce Tests:

Fl eet National Bank
Per f or mance Tests

I nvest ment Servi ce
Per f ormance Level s Lendi ng Test* Test Test
Qut st andi ng X X X

Hi gh Satisfactory

Low Sati sfactory

Needs to | nprove

Subst anti al
Nonconpl i ance

* The Il ending Test is weighted nore heavily than the investnent and service tests
when arriving
at an overall rating.

The maj or factors that support this rating include:

The strength of Fleet National Bank’s (Fleet) overall |ending,
especially in its major markets;

The excel | ent geographi c and borrower distribution for honme
pur chase | endi ng;

The high level of comunity devel opnent | ending used to assi st
i n devel opi ng affordabl e housi ng and pronoting econom c

devel opnent to revitalize | ow and noderate-inconme areas,
especially ol der center cities;

Fl exi bl e nortgage products devel oped and/or used by Fleet to
address the needs of | ow and noderate-incone borrowers in
many hi gh costs areas was apparent;

Fl eet was recogni zed as the nunber one SBA | ender in 2000 due
to the volune of lending to snmall busi nesses;

An excel I ent nunber and overall dollar of qualified
investments in its assessnment areas; and,

O fices and delivery systens, which provide access to
financial products and services for geographi es and
i ndividuals of different incone |evels.



Definitions and Commobn Abbrevi ati ons

The followi ng terns and abbrevi ations are used throughout this
performance evaluation. The definitions are intended to provide
the reader with a general understanding of the terns, not a
strict legal definition.

Affiliate - Any conpany that controls, is controlled by, or is
under common control w th another conpany. A conpany is under
common control w th another conpany if the sane conpany directly
or indirectly controls both conpanies. A bank subsidiary is
controlled by the bank and is, therefore, an affiliate.

Bl ock Nunmbering Area (BNA) - Statistical subdivisions of counties
in which census tracts have not been established. The U S
Census Bureau has established BNAs in conjunction with state
agenci es.

Census Tract (CT) - Small, locally defined statistical areas
within nmetropolitan statistical areas. These areas are

determ ned by the U S. Census Bureau in an attenpt to group
honogenous popul ations. A CT has defined boundaries per ten-year
census and an average popul ati on of 4, 000.

Communi ty Devel opnent (CD) - Affordable housing for |ow or
noder at e-i nconme i ndi vidual s; conmmunity services targeted to | ow
or noderate-incone individuals; activities that pronpote econom c
devel opnent by financing busi nesses or farns that neet the size
eligibility standards of the Small Business Admi nistration’s
Devel opnent Conpany or Snall Busi ness | nvestnent Conpany prograns
(13 CFR 121.301) or have gross annual revenues of $1 million or

| ess; or, activities that revitalize or stabilize |ow or
noder at e-i ncone geogr aphi es.

Communi ty Reinvestnent Act (CRA) - The statute that requires the
OCC to evaluate a bank’s record of neeting the credit needs of
its local community, consistent with the safe and sound operation
of the bank, and to take this record into account when eval uating
certain corporate applications filed by the bank.

Ful | - Scope Review - Performance under the | ending, investnent,
and service tests is analyzed considering fully understood
performance context, quantitative factors (e.g., geographic

di stribution, borrower distribution, total nunber and dol | ar
amount of investnents, branch distribution) and qualitative
factors (e.g., innovation, conplexity).

CGeography - A census tract or a bl ock nunbering area delineated
by the U S. Census Bureau in the nost recent decennial census.

Hone Mortgage Disclosure Act (HVDA) - The statute that requires
certain nortgage | enders that do business or have banking offices
in a netropolitan statistical area to file annual sumary reports



of their nortgage |ending activity. The reports include such
data as the race, gender, and the incone of applicants, the
amount of | oan requested, and the disposition of the application
(e.g., approved, denied, wthdrawn).

Hone Mortgage Loans - Such | oans include home purchase and hone

i mprovenent |oans, as defined in the HVDA regulation. This
definition also includes loans for multifamly (five or nore
famlies) dwellings, |oans for the purchase of nmanufactured hones
and refinancing of hone inprovenent and home purchase | oans.

Li m t ed- Scope Review - Performance under the |ending, investnent,
and service tests is analyzed using only quantitative factors
(e.g., geographic distribution, borrower distribution, total
nunber and dol | ar armount of investnents, branch distribution).

Low I nconme - Incone |levels that are | ess than 50 percent of the
medi an fam |y incone.

Medi an Fam |y Incone (MFI) - The nedian incone determ ned by the
U. S. Census Bureau every ten years and used to determ ne the
income | evel category of geographies. Also, the nedian incone
determ ned by the Departnent of Housing and U ban Devel opnment
annually that is used to determ ne the incone |evel category of

i ndividuals. For any given area, the nmedian is the point at
which half of the famlies have i ncone above it and half bel ow
it.

Metropolitan Statistical Area (MSA) - Area defined by the
director of the U S. Ofice of Managenent and Budget. MSAs
consi st of one or nore counties, including |arge popul ation
centers and nearby communities that have a hi gh degree of

i nteraction.

M ddl e-I ncone - Incone levels that are at | east 80 percent and
| ess than 120 percent of the M-I

Moder at e-I ncone - Incone levels that are at | east 50 percent and
| ess than 80 percent of the IFI

Smal | Loans to Businesses - Loans with original amunts of $1
mllion or less that are: (1) secured by non-farm nonresidenti al
properties; or (2) commercial and industrial |oans to U S

addr esses.

Smal | Loans to Farns - Loans with original anounts of $500, 000 or
| ess that are: (1) secured by farm and; or (2) to finance
agricultural production and other |oans to farners.

Tier 1 Capital - The total of conmmon sharehol ders' equity,

per petual preferred sharehol ders’ equity wi th non-curul ative

di vi dends, retained earnings and mnority interests in the equity
accounts of consolidated subsidiaries.



Upper-Income - Inconme |evels that are 120 percent or nore of the
VI .

Description of Institution

Fl eet National Bank (Fleet) is chartered in Providence, Rhode

| sl and al t hough the actual headquarters is |ocated in Boston,
Massachusetts. The institution had assets of $166 billion as of
Decenber 31, 2000. Tier 1 Capital was $12 billion. This bank is
an interstate bank operating in Connecticut, Florida, Mine,
Massachusetts, New Jersey, New Hanpshire, New York and Rhode
Island. In addition, Fleet operates retail branches in Latin
Aneri ca under the name BankBost on.

Fleet is the principal banking subsidiary of FleetBoston

Fi nanci al Corporation (FFC). FFCis a diversified financial
servi ces conmpany organi zed under the laws of the State of Rhode
| sl and and headquartered in Boston, Massachusetts. At Decenber
31, 2000, the Corporation had total assets of $180 billion and
total deposits of $101 billion.

This bank is the result of several nergers conpleted during this
eval uation period. On Cctober 1, 1999, Fleet Financial G oup
merged wit h Bank Boston Financial; a New Engl and based financia
services conpany with $76 billion in assets. On March 31, 2000,
BankBost on, NA nerged with Fl eet and over the next six nonths 306
branches were divested per order of regulators. This divestiture
was the | argest ever ordered. Fleet Bank, NA the subsidiary
operating in the New York and New Jersey areas was nerged into

Fl eet on Septenber 1, 2000. Fleet Bank of New Hanpshire was
nmerged into Fleet on May 1, 2000, Fleet Bank of Maine on Cctober
2, 2000 and Fleet FSB on April 3, 2000. |In addition, on March 1,
2001, FFC conpleted the nmerger of Sunmit Bancorp; a New Jersey
based financial services conpany with $40 billion of assets. The
t hree banking charters were nerged into Fleet on that date. On
June 1, 2001, after the end of the evaluation period, Fleet sold
its nortgage subsidiary, Fleet Mrtgage Conpany. The bank w ||
continue to originate honme nortgage | oans within its assessnent
area t hrough the bank.

Fl eet requested that | oans, investnents and services origi nated
or purchased by Fl eet Mrtgage Conpany, Fleet Devel opnent
Ventures (FDV), BankBoston Devel opnent Conpany (BBDC), Fleet CDC
Fl eet Securities and BankBoston Capital be considered as part of
t he bank’s performance. Fleet has no subsidiaries that
negatively inpacted the bank’s capacity to lend or invest inits
conmuni ti es.

Total |oans represented 65% of the bank’s total assets at
Decenber 30, 2000. The loan portfolio is conprised as foll ows:
commercial 48% 1-4 famly residential real estate 14% consuner
9% comrercial real estate 8% construction and devel opnent rea
estate 2% |eases 12% and 7% all other |oans. Foreign offices



contributed 19% of the deposits held by Fleet and 16% of the
assets.

FFC through its subsidiaries offers a conprehensive array of
financial services to approximately 20 mllion custoners. |Its
key busi nesses include: consunmer and small busi ness banki ng,
commer ci al banking (including mddle-market |ending, asset-based
| endi ng, | easing, cash managenent, trade finance and gover nment
banki ng), international banking, corporate banking, principal

i nvesting, investnment banking securities brokerage, market-mnmaking
and clearing services, investnment services (including asset
managenent, nutual funds and retirenent planning), credit card
services, comercial real estate |ending, nortgage banking, and
student | oan and ot her processing.

There are no known | egal, financial or other factors inpeding the
bank’s ability to help to neet the credit needs of its assessnent
ar eas.

The | ast CRA exam nation of Fleet was dated February 23, 1998.
We assigned a Satisfactory rating on the bank’s performance at
that tine.

Scope of the Eval uation
Eval uati on Peri od/ Products Eval uat ed

Fl eet’ s HVDA nortgage | ending and reportable CRA | oans were

eval uated for the period January 1, 1998 through Decenber 31,
2000. During this period, |oans originated by BankBoston
entities are included for 1999 and 2000 as the nerger was
consummat ed Oct ober 1, 1999. We reviewed at the bank’ s option,
bank supplied data pertaining to consuner |ending activities.

The tinme period for these |oans was al so January 1, 1998 through
Decenber 31, 2000. Fleet does not originate a substantial nunber
of small farmloans in any of its assessnent areas and therefore
t hese | oans where originated were not anal yzed.

Communi ty devel opnent | oans and qualified investnments origi nated
by Fleet and its affiliates during the period of January 1, 1998
t hrough June 30, 2001 were considered. Comunity devel opnent

| oans and qualified investments for BankBoston entities were
accepted if originated after October 1, 1999 when it becane an
affiliate of Fleet. Al qualified investnents still outstanding
at June 30, 2001 and originated by BankBoston Fi nancial and
Summit Bancorp entities were considered. Qur conclusions rel ated
to community devel opnent | oans and qualified investnents were
based on the nunber and dollar anpbunts nade during the eval uation
period. In addition, we considered the |evel of innovation,

conpl exity, responsiveness and degree to which these instrunents
are not routinely provided by private investors.

In analyzing Fleet’s Lending Test nore enphasis was placed on
home nortgage | ending due to the high percentage of the bank’s
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reportable lending in this type of |oan. Based on input from
community groups, nore weight was given to performance in hone
purchase lending. Also, little weight was given to refinance

| ending due to the fact that the rate environnent drives this
product. Wiile not weighted as heavily, |ending performance in
smal | busi ness | oans was considered. There were a significant
nunber of consumer |oans originated during this period and these
| oans were given weight for the |l ending test. Communi ty

devel opnment | endi ng was given positive consideration in all areas
where it was significant. However, in the New York City NBA,
nore consi deration was given to comunity devel opment | ending for
af f ordabl e housi ng than nortgage | ending due to the extrenely
hi gh costs of housing in this MSA.

Data Integrity

W conducted a data integrity review in Novenber of 2000. During
this review, we sanpled consuner, small business and community
devel opnent | oans to ensure that the information that we woul d be

eval uating during this exam nation was accurate. In addition,
nort gage data was sanpled as part of the fair |ending
exam nation. In these reviews, publicly filed data was conpared

to the actual loan files to determ ne accuracy. Qur reviews
found that the publicly avail able information was accurate and
could be relied upon for this evaluation. Sone adjustnents were
made to information that was not publicly available for use such
as qualified investnent information.

Sel ection of Areas for Full-Scope Review

In each state where the bank has an office, a sanple of
assessment areas within that state was selected for full-scope
reviews. W determ ned which assessnment areas would have full -
scope reviews based on a review of the volune of deposits in the
assessment areas, volume of nortgage and smal |l business | ending,
t he branching presence and the | evel of conplaints. At |east one
assessment area was selected for a full-scope review in each
state. Every nultistate netropolitan area in which the bank has
branches in nore than one state received a full-scope review.
Refer to the Scope section under each state rating for details
regardi ng which areas were sel ected.

Rat i ngs

The bank’s overall rating is a blend of the nmultistate
nmetropolitan area ratings and state ratings. In arriving at the
overall rating the greatest weighting was given to these areas in
order of greatest significance to the bank: Boston, MA-NH
Multistate MSA, the State of New York, the State of New Jersey,
the State of Connecticut and the State of Massachusetts. These
are the five assessnent areas with the greatest vol unmes of

deposi ts.



The nultistate netropolitan area ratings are based on the full-
scope review of those areas. State ratings are based primarily
on those areas that received full-scope reviews. Refer to the
“ Scope” section under each state rating for details regarding
how the areas were weighted in arriving at the overall state
rating.

Fai r Lendi ng Revi ew

W performed a fair lending review of Fleet Mrtgage Conpany
(FM5 in Cctober of 2000. During this review, a conparative file
anal ysis was perfornmed on HVDA purchase nortgage data using
regressi on nodeling. The prohibited bases used for the anal yses
i ncl uded bl ack and Hi spanic applicants. No violations of the
substantive provisions of the anti-discrimnation |aws and
regul ati ons were found.

During this exam nation, we also reviewed FMG s polici es,
procedures and practices. W found that Fleet has a
satisfactory process for ensuring that all |oan decisions are
made in a non-discrimnatory nmanner.

| nsi de/ Qutside Ratio

During the evaluation period, Fleet originated a substanti al
majority of its loans wthin its assessnent areas. The bank
originated or purchased 80.2% of the HVDA products, 87.0% of the
CRA reportabl e | oans and 94. 3% of the consuner |ending | oans

wi thin the assessnent areas during this evaluation period.

| nnovative/ Flexible Lending Products

Fl eet participates in governnmental prograns that offer flexible
underwriting for honme nortgages through secondary market

provi ders and smal | businesses offered through the SBA. In
addition, the bank also participates in each State Housing

Fi nance Authority nortgage prograns. These prograns provide nore
flexibility especially to | ow or noderate-inconme borrowers or
those located in | ow or noderate-incone areas.

In addition Fleet has devel oped flexible prograns that are
of fered throughout its assessnment areas. These include:

Fl eet Affordabl e Advantage - This nortgage programallows a | ow
downpaynent and requires no PM or origination fee.

LM Equity Loans - This honme equity product allowed high | oan-to-
val ues for properties located in |ow or noderate-incone areas or
for low or noderate-inconme borrowers. It allows for a | ower

m ni mum | oan and was priced conparably to the standard product.

Fl eet Co-Loans - This small business | oan program of fered through
FDV, provi des businesses operating in | ow or noderate-incone



areas a subordinated | oan, which then allows themto qualify for
standard smal |l business |oan prograns. This program has nore
flexible underwiting for qualified businesses.

BankBost on Devel opnment Conpany (BBDC) - This small business | oan
program all ows nore flexible underwiting for businesses
operating in |ow or noderate-incone areas by |owering the
required credit score for qualification.

Second Chance Loans - This consumer |oan program provides an
alternative scorecard for | ow and noderate-income borrowers who
fail to qualify for |oans under the standard scorecard.

Wthin some assessnent areas, Fleet has devel oped specific |oan
products and those are discussed within the Lending Test section
for those areas. The nunber and dollar of |oans nmade under the
fl exi bl e governnental prograns and assessnent area-w de prograns
wi |l be discussed in the Lending Test sections for each area.

Banki ng Servi ces

Fleet offers a full range of banking services at its branches.
However, nmanagenent has desi gned sone specific products for use
in low and noderate-incone geographies or by | ow and noderat e-
i ncone individuals across the institution. These include:

“ Basi c Banking Services” products include a checking account,
savi ngs account, and credit account (unsecured installnent |oan).
“ Basi c Checking Accounts” are designed for custonmers with
limted transaction needs. Low nonthly fees are offered and
there are no m ni num bal ance requirenments and funds are
accessi bl e through a 24-hour access ATM card.

“ Electronic Transaction Accounts” (ETA) provide | ower cost
banki ng options to both individuals receiving Federal benefits
such as Social Security, Supplenental Security Inconme, or
mlitary and railroad retirenment paynents, and those who
historically have not had a bank account. This product supports
managenent’s commtnent to serve | ow and noderate-incone

i ndividuals with | ower-cost banking options while focusing on
under -served consuners. Fleet is the first major bank in the
Nort heast to offer ETA for individuals. ETA was introduced in
the fourth quarter of 2000, and nore than 1,000 new accounts have
been opened with historically non-banked custoners.

“ No-fee check cashing” continues as an alternative for non-
custoners that cash federal benefits checks across the
institution. This is offered throughout the bank’s assessnent
areas with the exception of Upstate New York and Fl ori da.

“ First Coommunity Bank” (FCB) is a nationally acclainmed “ bank
within a bank” offering a conplete range of products and
services individuals and small businesses in | ow and noderat e-

i ncone urban areas. FCB' s mission is to be a |eader in comunity
econom ¢ devel opnent and a catalyst for wealth creation in | ow

8



and noderate-inconme, historically under-served and culturally
di verse markets. It has grown fromits original seven branches
| ocated in inner city Boston to sixty-seven branches serving
fourteen major cities and four states.

“ Fleet Kids” 1is an educational programthat focuses on school
children in | ow and noderate-incone areas. This program
features on-line noney managenent in a fun and hands-on manner.
Partici pants earn points toward technol ogy-based awards for their
schools. Mre than 1,100 schools have registered for this
program 357 (32% are in |ow and noderate-incone areas.



Miultistate Metropolitan Area Rating
CRA rating for the Boston, MA-NH Multistate MSA" Qutstandi ng

The lending test is rated: Qut st andi ng
The i nvestment test is rated:
CQut st andi ng

The service test is rated:

0

t andi ng

The major factors that support this rating include:

e Lending levels reflect excellent responsiveness to assessnent
area credit needs;

e The geographic distribution of |Ioans reflects excellent
penetration throughout the assessnent area;

e The distribution of borrowers reflects excellent penetration
for honme nortgage and consuner | oans;

e Asignificant level of community devel opnent | oans and the
creativity and | eadershi p denonstrat ed;

e Asignificant level of qualified comunity devel opnent
i nvestnments and grants; and,

e Delivery systens and offices are readily accessible to
geographies and individuals of different incone levels inits
assessnent area.

Description of Institution’s Qperations in the Boston,
MA-NH Mul ti state MSA

The Boston, MA-NH assessnent area includes all of the 711 census
tracts in the nultistate MSA. It covers a broad area of
Massachusetts stretching fromthe southern coastline of

Bar nstabl e County up to New Hanpshire on the north, and west from
the netropolitan area of Boston to Wircester County. There are
200 branches and 939 ATMs in the assessnent area. This
mul ti state MSA contains the |argest share of the bank’s total
deposits at 39.5%

1This rating reflects performance within the nultistate netropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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Refer to the Market Profile for the Boston, MA-NH Multistate NMSA
in Appendi x C for detail ed denographics and ot her performance
context information.

LENDI NG TEST

Fl eet’ s performance under the lending test is rated
“ Qutstanding” in the Boston, MA-NH Multistate MSA

Lending Activity

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s I ending activity.

Fleet’s lending activity is excellent in the Boston MSA. Fleet’s
deposits rank 1st in the nmarketplace according the 2000 FDI C
Deposit Market Share Report data with a market share of 37%
Lendi ng conpetition is intense for both nortgage | oans and smal
busi ness | oans with 527 | ocal and national HVDA reporters and 177
CRA reporters identified in this assessnent area. The bank
ranked 2™ in home purchase lending with a market share of 5% 1
in home inprovenment lending with a nmarket share of 28% and 2™ in
refinance lending with a market share of 6% For honme purchase
and refinance | oans a nationw de nortgage conmpany was ranked
nunber one. Fleet was ranked 3 for the number of small loans to
busi nesses with market share of 15% behind two | arge nati onw de
conpani es providing credit card |loans. Their average | oan sizes
were $8 and $3 thousand in conparison to Fleet’'s $108 thousand.

Fl eet’s dollar market share for small | oans to busi nesses was
19%

st

During the evaluation period, Fleet originated 28,535 nortgage

| oans totaling $3.5 mllion. Honme nortgage lending in this MA
represents 13% of the nunber and 16% of the dollar anmount of the
bank’ s overall home nortgage |ending. O the total nunber of hone
nort gage | oans made in the MSA, approximately 51% were

refinances, 28% purchase, and 21% hone i nprovenent | oans. Only
18 multifamly | oans were originated in this MSA therefore an
anal ysis of that data was not neani ngful. Hone nortgage | ending

represented 73% of the reportable loans for this assessnent area.

Loans to small businesses in the MSA represents 21.81% of the
nunber and 18.52% of the dollar amount of the bank’ s overal

vol une of loans to small businesses. During the eval uation

peri od, Fleet originated 10,752 |loans totaling $811 mllion.
Loans to small businesses represented 27% of the reportabl e | oans
for this assessnent area.

The bank provided consumer | oans for consideration. 1In the

mul tistate netropolitan area, they represent 28.44% of the nunber
and 29.47% of the dollar anmount of the bank’s overall volume of
consuner |l oans. During the evaluation period, Fleet originated
176,904 |l oans totaling $1.6 Billion. Loan types included in this
category consi st of home equity, notor vehicle, and other secured
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and_unsecured | oans. There_is no market share informati on data
avai | abl e for consuner | ending.

Di stribution of Loans by Incone Level of the Geography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miltistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal |l geographic distribution of Fleet’s home nortgage
lending is excellent in the Boston MSA. The opportunities for
lending in the | owinconme geographies are limted; as the

per cent age of owner occupied units in these geographies is only
0.88% or 6,088 units. The very high cost of housing coupled with
a limted supply and aged housing stock further challenge this
mar ket .

Hone Purchase Loans

The geographic distribution of home purchase | oans is excellent
in the Boston MSA. The percentage of honme purchase | oans nmade in
| ow-i ncome geographies greatly exceeds the percentage of owner
occupi ed housing units. The nmarket share in | owincone
geographi es significantly exceeded the overall narket share.

I n the noderate-income geographi es the percentage of hone
pur chase | oans made significantly exceeded the percentage of
owner occupi ed housing units. The market share in noderate-
i ncome geogr aphi es al so exceeded the overall market share.

Hone | nprovenent Loans

Hone inprovenent |oan distribution is excellent in the Boston
MSA. The percentage of | oans made in the | owincome geographies
was greater than the percentage of owner occupi ed housing units
there. The market share for |owincone geographi es exceeded the
bank’ s overall market share. |In the noderate-inconme geographies,
t he percentage of |oans made slightly exceeded the percentage of
owner occupi ed housing. The market share for noderate-incone
geographi es was | ess than the bank’s overall market share.

Hone Mortgage Refinance Loans

Home refinance | oan distribution is excellent in the Boston MSA
The percentage of | oans made in the | owinconme geographi es was
greater than the percentage of owner occupied housing. |In the
noder at e-i nconme geogr aphi es, the percentage of |oans was near to
t he percentage of owner occupi ed housing units there. The market
share for |oans nmade in both | ow and noderate-inconme geographies
exceeded the bank’ s overall market share.
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Smal | Loans to Busi nesses

Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the geographic distribution of the origination and purchase of
t he bank’s small | oans to businesses.

The geographic distribution of small |oans to businesses made in
t he Boston MSA is excellent. The bank’s percentage of snal

| oans to businesses in both the | ow and noderate-incone

geogr aphi es exceeded the percent of businesses |ocated there. In
addition, the market share for |oans made to businesses in | ow
and noder at e-i ncome geogr aphi es exceeded the bank’s overal

mar ket share.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s consumer |oan originations and purchases.

The geographic distribution of consunmer | oans is excellent in the
Boston MSA. Fleet’s percentage of |oans to both | ow and
noder at e-i ncome geogr aphi es exceeded the percent of househol ds
that resides there.

Lendi ng Gap Anal ysi s

An analysis of Fleet’s honme nortgage, small business and consuner
| endi ng patterns did not reveal any significant or unexplained
gaps in the geographic distribution in this assessnent area.

Al though there were a few | ow or noderate-inconme geographies
where Fleet originated no small business | oans, there were a
[imted nunber of businesses |located in these areas.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s hone nortgage | oan originations and
pur chases.

Fleet’s overall distribution of loans in the Boston MSA by
borrower income reflects an excellent penetration anobng custoners
of different inconme |evels. The high cost of housing nmakes it
extrenmely difficult for low and/or noderate-income famlies to
afford housing in this MSA. Mre consideration was placed on the
noder at e-i nconme performance due to the cost of housing.

Honme Purchase Loans
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Fleet’s distribution of hone purchase |loans is excellent in the
Bost on MBA.

The borrower distribution of hone purchase |ending is excellent.
The percentage of lending to | owinconme borrowers was bel ow t he
percentage of lowinconme famlies, but the percentage of |ending
to noderate-inconme borrowers significantly exceeded the
percentage of such famlies. Further, the bank’s market share
for both | ow and noderate-incone borrowers was significantly
greater than the overall market share.

Honme | nprovenent Loans

The borrower distribution of hone inprovenent |oans is good in
t he Boston MSA.

The percentage of lending to | owinconme borrowers was bel ow t he
percentage of |lowincone famlies. However, the bank’s market
share of loans to |l owinconme famlies exceeded the overall market
share. The percentage of |ending to noderate-incone borrowers
was slightly |l ess than percentage of such famlies. The market
share for noderate-inconme borrowers is | ess than the overal

mar ket share.

Home Mortgage Refinance Loans

The borrower distribution of honme nortgage refinance loans is
excellent in the Boston MSA.

The percentage of lending to | owincome borrowers was
significantly bel ow the percentage of |owincome famlies.
However, the percentage of |ending to noderate-incone famlies
exceeded the percentage of such famlies. The bank’s market
share of | oans nade to both | ow and noderate-incone famlies
exceeded the overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s origination and purchase of small |oans to businesses.

The distribution of small |oans to businesses is adequate in the
Boston MSA. The bank’s percentage of |loans to small businesses
is significantly |l ess the percentage of all small businesses in
the assessnent area. The bank’s market share for |loans to

busi nesses mﬁph annual revenues of $1 mllion or |ess was al so
| ess than their overall narket share for all snall b93|ness
| oans. A substantial mgjority of small |oans to businesses were

for amounts | ess than $100 t housand.

Consuner Loans
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Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consuner | oan originations and purchases.

The borrower distribution of consuner |oans is excellent in the
Boston MSA. Fleet’s percentage of |oans to both | ow and
noder at e-i ncome borrowers significantly exceeded the percent of
t hose househol ds.

Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s |level of comunity
devel opnment | endi ng.

CD | oans had a positive inpact on the Lending Test. During the
eval uati on period, Fleet originated 76 community devel opnment

| oans totaling $602 mllion, a relatively high level of loans in
this MSA. The dollar volune represents 12.45% of the all ocated
Tier 1 Capital.

The follow ng are exanples of community devel opnent | oans nade
t hat denonstrate conplexity, |eadership, flexibility or
creativity.

e Fleet provided a $3.1 million comrercial real estate loan to
finance the conplete renovation of a blighted building in a
desi gnat ed enpower nent zone that has been vacant since 1987.
This is one of the biggest commercial devel opnent projects in
the area in recent years. After renovations, the building
will bring jobs to the area and provide a custoner base for
nei ghbor hood busi nesses.

e Fleet also funded another project in this enpowernent zone.
This transaction highlights Fleet’'s creative and flexible
underwiting practices, as it conbines a $4.6 nmillion
construction loan with a $430, 000 co-loan to allow for the
renovation of a commercial building. The co-loan conpl enents
the construction | oan and provi des subordinated financing to
fill gaps in the borrower’s resources.

e Fleet provided nmultiple lines of credit that facilitated LIHTC
(Low I ncone Housing Tax Credit) activities by providing
interimfunding before investor pay-ins for these investnents.

The anobunt of these lines of credit ranged from$15 mllion
to $44 million. Lines of credit in such |arge denom nations
are not readily available in the general marketpl ace.

e Fleet denonstrated its lending creativity by financing two
| oans that will revitalize and stabilize this |ow and
noder at e-i nconme inner city nei ghborhood. The first |oan for
$1.45 million will be used in conjunction with Section 108
| oan funds and a grant fromthe city to finance the
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construction of the newretail center. This center wll bring
j obs and a broad range of services to the core of this

nei ghbor hood. The second | oan of nore than $1.8 mllion will
add a honeownershi p conponent, as the | oan proceeds wll be
used to construct a new 19-unit honmeownership project and to

| everage grants fromthe city and state | evel.

e Fleet provided conplex financing to an affordabl e housing
agency by underwiting three different types of loans to
address the agency’s full range of credit needs.

Specifically, Fleet provided a $195 thousand term | oan, a $200
t housand nort gage warehouse line of credit, and $200 t housand
regular line of credit, for a total of $595 thousand.

Product Innovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lendi ng Test conclusions for this MSA.

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll ow ng | oans have been originated: Fleet Affordable Advantage
(155 / $27.3 million), LM Equity Loans (10 / $169 thousand),

Fl eet Co-Loans (15 / $2.7 million), BBDC Loans (2,417 / $11.2
mllion) and Second Chance Loans (921 / $2.9 million). In
addition, Fleet originated FHA |l oans (362 / $55 mllion) and
State Housing Finance Authority loans (151 / $18.9 mllion).

In addition to the standard range of flexible products offered
t hroughout the organi zation, Fleet has devel oped products that
are either specific to this rated area or offered to a limted
geographi c area. Those incl ude:

e N A C A (Neighborhood Assistance Corp of Anerica): Flexible
underwriting features of the program i nclude higher qualifying
ratios with a maxi num debt ratio of 40% and no nortgage
i nsurance. Fleet originated 279 loans for $49 m|lion under
this program

e Massachusetts Soft Second Program This bel ow market interest
rate programfeatures a 75%first and a 20% second nort gage,
no poi nts and no nortgage i nsurance. The second nortgage is
interest only for 10 years and the interest paynent may be
subsi di zed. The program al so features no points and no
nortgage i nsurance. Fleet originated 729 |loans for $47.8
mllion under this program

e Massachusetts Housi ng Fi nanci ng Agency Hone | nprovenment Loans-
the “ Get the Lead Qut” and “ Septic Repair Systeni prograns
provi de bel ow-market interest rate funds and a maxi numterm of
20 years. Innovative and flexible features include 0%
interest for owner-occupied units and 3% for non-owner

16



occupied. For the Septic Repair program | oan anounts range
from$1,000 to $25,000. There is also a hone inprovenent
programw th a 6.25%fixed rate for a maxi numterm of 15 years
for owner occupied properties. Fleet originated 203 | oans for
$20 mllion under these prograns.

e Fanni e Mae House Boston: Flexible features of this program
i nclude nore flexible qualifying standards and | ow
downpaynents for purchase and rehabilitation |oans. Fleet
originated 36 |loans for $8.4 mllion.

| NVESTMENT TEST

Refer to Table 14 in the Miltistate MSA section of Appendix D for
the facts and data used to eval uate the bank’s | evel of qualified
i nvest ment s.

Fl eet’ s performance under the investnment test in the Boston MSA
is rated “ Qutstanding”

The level of qualified investnments is excellent. Fleet
originated 359 qualified investnments during the evaluation period
totaling $22.4 mllion in the Boston MSA. An additional, $58.5
mllion fromstatew de investnments was allocated to this
assessnent area as well as $373.9 mllion in investnments froma
broader regional area bringing the total qualified investnments to
$453.8 mllion. This volunme of investnents is responsive to the
credit needs of the community and the nmany opportunities that are
present in the MSA. The bank’s investnents have had a positive

i mpact on the community. The dollar volunme of the investnents

represented 9.39% of the bank’s allocated Tier 1 Capital. In
addition, Fleet has $70.8 mllion in investnments that were nade
prior to this evaluation period and are still outstanding.

The foll owi ng are exanpl es of conmunity devel opnment investnents;
grants or donations made during the evaluation period that
denonstrate conplexity, leadership, flexibility or creativity.

e Fleet has provided a $2 mllion recoverable investnment to fund
an af fordabl e housi ng organi zati on’s devel opnent activities.
Upon maturity, the investrment will convert to a Chall enge
Grant, which will serve as a prototype for the organization's
outreach to other corporations.

e Fleet provided a $50 thousand grant to fund an initiative that
wi || conduct research into affordabl e housing and nei ghbor hood
revitalization solutions, with a focus on devel oping holistic
approaches to neeting the needs of |ow and noderate-incone
communities. Fleet also provided a $180 thousand grant to
fund the inplenmentation of a prototype project through a
col | aborative effort with the university invol ved.
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e Fleet has | aunched a conprehensive strategy for closing the
Digital Divide by delivering a full range of conputer |iteracy
training prograns, providing up-to-date equipnent, and
of feri ng nmeani ngful on-line content to under-served | ow and
noder at e-i ncome conmuni ti es.

e Fleet provided four grants totaling $110 thousand, allow ng an
agency to pursue a wi de range of econoni c devel opnent
activities in Dorchester and Roxbury, including a pioneering
effort to recl ai mabandoned commercial sites and return them
to active use.

SERVI CE TEST

Fl eet’ s performance under the Service Test in the MSAis rated
“ Qut st andi ng”

Retai | Banking Services

Refer to Table 15 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens are readily accessible to geographies
and individuals of different incone levels in its assessnent
area. Fleet’s distribution of the 200 branches in this
assessnment area is excellent. Branches are readily accessible to
geogr aphies and individuals of difference incone levels in its
assessnent area. |Its distribution of branches in |owincone
geogr aphi es exceeds the popul ation that resides there, while in
noder at e-i ncone geographies is | ess than the percentage of the
popul ation that reside there. Mtigating the slightly | ower
distribution in noderate-incone areas are the 23 FCB branches
within the | ow and noderate-incone geographies offering a higher
| evel of service than regular branches. |In addition, the close
proximty of other branches |ocated in m ddl e-i ncone census
tracts to | ow and noderate-incone census tracts is a mtigating
factor.

On a net basis, branch openings and cl osi ngs had no adverse
affect on the accessibility of retail delivery systens to | ow
and noder ate-inconme individuals and geographies. During the

eval uation period, Fleet closed six branches, five in | ow and
noder at e-i ncone geographies. One branch that mainly served
commuting office workers was consolidated into another office two
bl ocks away, two branches were relocated within the sane

geogr aphy, and two airport branches used only for foreign
exchange transactions were closed due to the loss of a contract.

Fl eet’ s branch hours and services do not vary in a way that

i nconveni ences its assessnent area, particularly |ow and
nmoder at e-i ncone geographi es and/or individuals. Wile a higher
percent age of branches located in |ow or noderate-inconme areas
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are not open on Saturdays; these were primarily located in

busi ness districts where there is little weekend traffic.
Super mar ket branches al so of fer Sunday hours. Seven super nmar ket
branches are located in | ow or noderate-inconme census tracts and
of fer the same products, services and hours as those operated in
ot her census tracts.

There are no material differences in services provided throughout
the branch network. Fleet’s standard | oan and deposit products
are offered at all |ocations.

The ATM network is extensive with over 900 in this nmultistate
MBA. Gt her on-site ATMrel ated services include Braille ATMs and
drive-up ATMs | ocated throughout the MSA. A mgjority of the ATMs
offers multilingual services in Spanish, Chinese, Korean, and
Portuguese, with 88% of those in | ow or noderate-incone areas
offering multilingual services.

Communi ty Devel opnent Servi ces

Fl eet provides a relatively high | evel of community devel opnent
services. Its nunerous and frequent activities are primarily
focused on consumer and smal | busi ness owner education. Sem nars
of fered include Basic Banking, First-Tine Honebuyers, |ndividual
Credit Counseling, Technical Assistance for Small Busi nesses,

Af f ordabl e Housing, Credit/Lending Basics, Managi ng Money, Snal
Busi ness Sem nars, and School Savings Program
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Mul tistate Metropolitan Area Rating

CRA rating for the Lawence, MA-NH Miltistate MSA®: Qutstanding
The lending test is rated:

Cut st andi ng
The i nvestnent test is rated:
CQut st andi ng
The service test is rated: Hi gh

Sati sfactory

The major factors that support this rating include:

e Ceographic distribution of home nortgage was excell ent
t hroughout the assessnent area;

e Borrower distribution of home nortgage and consuner | oans was
excel | ent;

e An excellent level of comrunity devel opnent | ending;

e The level of qualified conmunity devel opnment investnents and
grants was excellent; and,

e Delivery systens and offices are accessible to geographi es and
i ndi viduals of different incone levels in its assessnment area.

Description of Institution's Qperations in the
Lawr ence, MA-NH Multistate NMSA

The Lawrence nultistate assessnent area includes all of the 75
census tracts in the MSA and covers portions of northern
Massachusetts and Sout hern New Hanpshire and includes sections of
Essex and Rocki ngham counties. The cities of Lawence and
Haverhill are within the MSA, with Lawence as the princi pal

city. Fleet has the | argest branch presence with 17 branches and
50 ATMs.

Refer to the Market Profile for the Lawence, MA-NH Multistate
MBA in Appendi x C for detail ed denographics and ot her performance
context information.

2This rating reflects performance within the nultistate nmetropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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LENDI NG TEST

Fl eet’ s performance under the lending test is rated
“ Qutstanding” in the Lawence MSA.

Lending Activity

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s I ending activity.

Fleet’s lending activity is good in the Lawence MSA. Fleet’s
deposits rank 1% in the marketplace according the 2000 FDI C
Deposit Market Share Report data with a market share of 21%
Lendi ng conpetition is intense for both nortgage | oans and snal
busi ness | oans with 315 | ocal and national HVDA reporters and 66
CRA reporters identified in this assessnent area. The bank
ranked 4" in home purchase lending with a market share of 3% 1%
in home inprovenment lending with a nmarket share of 28% and 2™ in
refinance lending with a market share of 6% For honme purchase
and refinance | oans a nationw de nortgage conmpany was ranked
nunber one. Fleet was ranked 3 for the number of small loans to
busi nesses with market share of 12% behind two | arge nati onw de
conpani es providing credit card |loans. Their average | oan sizes
were small in conparison to Fleet’s $90 thousand. Fleet’s dollar
mar ket share for small |oans to businesses was 18% and in |ine
with the bank’s deposit market share.

During the evaluation period, Fleet originated 4,061 nortgage

| oans totaling $378 mllion in the assessnent area. Hone nortgage
lending in the MSA represents 1.87% of the nunber and 1.71% of

t he dollar anbunt of the bank’s overall home nortgage | ending.
Fleet’ s deposits in the MSA represent a small portion of the
bank’s total deposits, at 1.02% O the total nunber of hone
nortgage | oans made in the nultistate MSA, approxi mately 48% were
refinances, 33% purchase, and 19% hone i nprovenent |oans. Only
five multifam|ly |loans were originated in this MSA, therefore an
anal ysis of that data was not neani ngful .

Loans to small businesses in the MSA represent 1.85% of the
nunber and 1.59% of the dollar anobunt of the bank’s overal
vol une of loans to small businesses. During the eval uation
period, Fleet originated 913 loans totaling $69 mllion.

In addition to the honme nortgage | oans and small business | oans,
Fl eet origi nated consuner | oans and requested that we eval uate

t he bank’s performance for this product. |In the Lawence NSA,

t hese | oans represent 2.28% of the nunber and 2. 32% of the dollar
anount of the bank’s overall volume of consumer |oans. During
the eval uation period, Fleet originated 14, 190 | oans totaling
$125 million. Loan types included in this category consist of
home equity, notor vehicle, other secured and ot her unsecured

| oans. There is no market share information data avail able for
consuner | endi ng.
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Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal | geographic distribution of Fleet’s hone nortgage
lending is excellent in the Lawence, MA-NH nultistate MSA
Qpportunities for Iending in | owincome geographies are limted
as the percentage of owner occupied units in |owincone
geographies is only 1.68%or 1,353 units. Therefore, nore
consi deration was given to performance in noderate-incone

geogr aphi es.

Honme Purchase Loans

The geographic distribution of home purchase |oans is excellent
in the Lawwence MSA. The portion of honme purchase | oans nmade in
both the | ow and noderate-incone geographies very significantly
exceeds the portion of owner occupied housing units. The market
share in both the | ow and noderate-incone geographies
significantly exceeded the overall market share.

Home | nprovenent Loans

Home i nprovenent | oan distribution is excellent in the Lawence
MSA. The portion of |oans nade in the | owincone geographi es was
greater than the percentage of owner occupied housing units
there. In the noderate-income geographies, the portion of |oans
made al so exceeded the percentage of owner occupi ed housing units
there. The market share for loans in the | ow and noderate-

i ncome geogr aphi es exceeded the bank’s overall market share.

Hone Mbrt gage Refinance Loans

Hone refinance | oan distribution is adequate in the Lawence NMSA
The percentage of |oans made in the | owincone geographi es was

| ess than the percentage of owner-occupi ed housing units there.
The percentage of |ending in noderate-inconme geographies was | ess
t han the percentage of owner-occupi ed housing in those

geogr aphies. The market share for |oans nmade in both |l ow and
noder at e-i ncone geographi es was | ess than bank’s overall market
share.

Smal | Loans to Busi nesses
Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution

of the bank’s originations and purchases of small |oans to
busi nesses.
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The geographic distribution of small |oans to businesses made in
the Lawrence MSA is good. The bank’s portion of small loans to
busi nesses in both the | ow and noderate-incone geographi es was
only slightly Il ess than the percentage of businesses |ocated
there. However, the market share for |oans to businesses in | ow
i ncome and noder at e-i nconme geogr aphi es exceeded the overal

mar ket share.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s consuner |oan originations and purchases.

The geographic distribution of consuner |oans is adequate in the
Lawrence MSA. Fleet’s portion of loans to both | ow and
noder at e-i ncome geographi es was slightly |l ess than the percentage
of househol ds residing there.

Lendi ng Gap Anal ysi s

An analysis of Fleet’s home nortgage, small business and consuner
| endi ng patterns did not reveal any significant or unexplained
gaps in the geographic distribution in this assessnent area.

Al though there were a few | ow or noderate-inconme geographies
where Fleet made no small business |oans, there were a limted
nunber of businesses |ocated in these geographi es.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the Miltistate MSA section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s honme nortgage | oan originations and
pur chases.

Fleet’s overall distribution of loans in the Lawence MSA by
borrower income reflects an excellent penetration anbng customners
of different incone |evels.

Honme Purchase Loans

Fleet’s distribution of hone purchase loans is excellent in the
Law ence MSA.

The borrower distribution of hone purchase |ending is excellent.
The volune of lending to | owincone borrowers was close to the
portion of |lowincome famlies, but the volune of lending to
noder at e-i ncome borrowers significantly exceeded the percent of
such famlies. Further, the bank’s market share for both | ow
and noderate-income borrowers significantly exceeded the overal
mar ket share.
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Honme | nprovenent Loans

The borrower distribution of hone inprovenent |oans is good in
t he Lawr ence MSA

The volune of lending to | owinconme borrowers was well bel ow the
percentage of lowinconme famlies defined as such. However, the
bank’ s market share for | oans made to |owincone famlies was
significantly greater than the overall market share. The vol une
of | ending to noderate-incone borrowers exceeded the percentage
of such famlies. The market share for noderate-inconme borrowers
exceeded the overall market share.

Hone Mortgage Refinance Loans

The borrower distribution of home nortgage refinance loans is
good in the Lawence NSA

The volune of lending to | owinconme borrowers was significantly
bel ow the portion of lowincone famlies defined as such. The
vol une of | ending to noderate-inconme borrowers significantly
exceeded the percent of such famlies. The bank’s narket share
for | oans made to both | ow and noderate-incone fam|lies exceeded
the overall nmarket share. Rising hone nortgage interest rates
have hanpered refinance opportunities, and the amount of equity
recogni zed in a | ower-priced hone may not be sufficient to

war rant refinancing.

Smal | Loans to Busi nesses

Refer to Table 11 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
the bank’s origination and purchase of small | oans to businesses.

The distribution of small |oans to businesses is adequate in the
Lawrence MSA. The bank’s percentage of |loans to snmall businesses
is significantly less the percentage of all small businesses in

t he assessnent area. The bank’s market share for loans to

busi nesses with annual revenues of $1 mllion or |ess was |ess
than the overall market share for all small busi ness | oans.
However, a substantial majority of small | oans to businesses were

for amobunts | ess than $100 t housand.
Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consumer | oan origi nations and purchases.

The borrower distribution of consuner |oans is excellent in the
Lawrence MSA. Fleet’s percentage of |oans to both | ow and
noder at e-i nconme borrowers significantly exceeded the percentage
of househol ds that are defined as | ow or noderate-incone.
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Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s |level of comunity
devel opnment | endi ng.

Fl eet has nmade a very high |l evel of conmunity devel opnent | oans.
This level of Iending had a positive inpact on the overall
rating assigned to the Lending Test. During the evaluation
period, originated 5 CD loans totaling $19.1 million. This
represents 15.3% of allocated Tier 1 Capital attributed to the
VBA.

During the evaluation period, Fleet helped to advance the Gty of
Met huen’ s redevel opnent plan by granting an $8.6 mllion
construction loan. The proceeds of the | oan financed the
redevel opnent of various historic mll buildings in downtown

Met huen for residential use. Upon conpletion, the project wll
be funded through tax-exenpt bonds issued by the Massachusetts
Housi ng Fi nance Agency. The project will create 97 affordable
rental units. Fleet recently renewed the construction | oan and
approved a new | oan for $987,000 to cover cost overruns on the
project. The nunber of different types and sources of financing
needed to provide support and permanent funding for the project
points to the conplexity involved in underwiting the
construction | oan.

Product I nnovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lendi ng Test conclusions for this MSA

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll owi ng | oans have been originated: Fleet Affordable Advantage
(12 / $1.2 mllion), LM Equity Loans (3 / $30 thousand), Fleet
Co- Loans (4 / $337 thousand), BBDC Loans (148 / $338 thousand)
and Second Chance Loans (169 / $526 thousand). In addition,

Fl eet originated FHA |l oans (123 / $14.4 nmillion) and State
Housi ng Finance Authority loans (31 / $3.3 mllion).

In addition to the standard range of flexible products offered
t hroughout the organi zation, Fleet has devel oped products that
are either specific to this rated area or offered to a limted
geographi c area. Those incl ude:

e Massachusetts Soft Second Program This bel ow market interest
rate programfeatures a 75%first and a 20% second nort gage,
no poi nts and no nortgage i nsurance. The second nortgage is
interest only for 10 years and the interest paynent may be
subsidized. This program al so features no points and no
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nort gage insurance. Fleet originated 94 loans for $5 mllion
under this program

e Massachusetts Housi ng Fi nanci ng Agency Hone | nprovenent Loans:
The “ Get the Lead Qut” and “ Septic Repair Systeni prograns
provi de bel ow-market interest rate funds and a maxi num term of
20 years. Innovative and flexible features include 0%
interest for owner-occupied units and 3% for non-owner
occupied. For the Septic Repair program | oan anounts range
from$1,000 to $25,000. There is also a hone inprovenent
programw th a 6.25%fixed rate for a maxi numterm of 15 years
for owner occupied properties. Fleet originated 29 | oans for
$2.9 mllion under these prograns.

e N A CA (Neighborhood Assistance Corp of Anmerica): The
flexible features of this include higher qualifying ratios
wi th a maxi num debt ratio of 40% and no nortgage insurance.
Fl eet originated 124 |loans totaling $16.1 nmillion under this
program

| NVESTMENT TEST

Refer to Table 14 in the Miltistate MSA section of Appendix D for
the facts and data used to eval uate the bank’s | evel of qualified
i nvest ment s.

Fl eet’ s performance under the investnment test in the Lawence MSA
is rated “ Qutstanding” .

The level of qualified investnments is excellent. Fleet
originated 24 qualified investnments during the eval uation period
totaling $14.3 million in the Lawence MSA. An additional $2.8
mllion of statewi de investnents was allocated to this assessment
area based on the percentage of the bank’s deposits. The vol une
of investnments is highly responsive to the credit needs of the
comunity and the opportunities that are present in the MSA. The
bank’ s investnments have had a positive inpact on the comunity.
The dollar volune of the investnments represented 13. 7% of the
bank’s allocated Tier 1 Capital.

The followi ng are exanples of Fleet’s investnments in this
assessnent area:

e Fleet provided $11.7 in the formof six bond anticipation
notes to support the reconstruction of a regional school that
primarily serves | ow and noderate-inconme students.

e Fleet provided a $2.3 million in-kind donation of real estate
to an organi zati on supporting education for residents in | ow
i nconme conmunities.

e Fleet provided a $10 thousand grant to provide support of a
Busi ness Information Center’s (BIC) counseling, financing,
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techni cal assistance and training prograns. This resource
center is the Small Business Association’s first bilingual and
bicultural BICin the entire country.

SERVI CE TEST

Fl eet’ s performance under the Service Test in the Lawence MSA is
rated “ Hi gh Satisfactory”

Retai | Banki ng Services

Refer to Table 15 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens are accessi ble to geographi es and

i ndividuals of different inconme levels in its assessnment area.
Fleet’s distribution of the 17 branches in this assessnent area
is good. Branches are accessible to geographies and individual s
of difference incone levels in its assessnent area. |Its

di stribution of branches in |owincone geographies significantly
exceeded the percentage of the population that resides there.

The distribution in noderate-income geographies is well belowthe
popul ation that resides there. There are three FCB branches

| ocated in this MSA which adds to Fleet’s ability to address the
needs of | ow and noderate-income custoners and small busi nesses.

Branch openi ngs and cl osi ngs during the eval uation period had no
i mpact on Fleet’s provision of services to | ow and noderat e-

i nconme individuals. During the evaluation period, Fleet did not
cl ose any branches and opened one branch in a mddl e-incomne
tract.

Fl eet’ s branch hours and services do not vary in a way that

i nconveni ences its assessnent area, particularly |ow and
noder at e-i ncone geogr aphi es and/or individuals. Branch office
hours and days of operation vary only slightly based on the
conveni ence and needs of each branch’s area. There are two
super nmar ket branches, which also offer Sunday hours. Drive-up

| ocations are reasonably conparabl e anong t he branches regardl ess
of inconme |evel of the geography.

There are no material differences in services provided throughout
the branch network. Fleet’s standard | oan and deposit products
are offered at all |ocations.

Al'l except 3 of the branches offer on-site ATMs. None of these
branches are located in | ow or noderate-income geographies. Two
branches offer on-site ATM 24-hour service, one located in a | ow
i ncome geography. Qher on-site ATMrel ated services include
Braille ATMs located in all three branches in |ow and noderat e-

i ncome geographies. Twelve ATMs offer multilingual services in
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Spani sh, Chi nese and Korean, three of these ATMS are | ocated in
| ow- or noderate-incone areas.

Communi ty Devel opnent Services

Fl eet provides a relatively high | evel of community devel opnent
services. |Its activities are primarily focused on consuner and
smal | busi ness owner education. Semnars offered include Basic
Banki ng, First-Time Honebuyers, Individual Credit Counseling,
Techni cal Assistance for Small Businesses, Affordable Housing,
Credi t/Lendi ng Basics, Managi ng Money, Snall Busi ness Sem nars,
and School Savings Program

These services reflect a high | evel of responsiveness to
identified significant community needs includi ng honebuyer
education sem nars and | oan prograns, technical assistance
regardi ng establishnment of credit and honeownershi p, and small
busi ness techni cal assi stance.
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Mul tistate Metropolitan Area Rating

CRA rating for the New London-Norwi ch, CT-RI Miltistate MSA®
Qut st andi ng

The lending test is rated: Hi gh
Sati sfactory

The i nvestnent test is rated:
CQut st andi ng

The service test is rated:

t andi ng

The major factors that support this rating include:

e Lending levels that reflect a good responsiveness by Fleet to
the credit needs of its assessnent area;

e (Cood geographic distribution of hone nortgage and snal
busi ness | oans in the assessnment area;

e (Good borrower distribution of hone nortgage | oans and
excel l ent distribution of consunmer |oans;

e The positive inpact of conmunity devel opnment | endi ng;

e An excellent level of qualified conmunity devel opnent
i nvest ment s;

e An excellent distribution of branches that is readily
accessi ble to individual s and geographies of all incone
| evel s; and,

A good record of providing comunity devel opnment services.

Description of Institution’s Qperations in the New
London- Norwi ch MSA

The New London-Norwi ch nultistate assessnent area is |located in
sout heastern Connecti cut and borders Rhode Island to the east and
Long Island Sound to the south. It includes all of the MSA and
al so includes 10 non-MSA tracts in M ddl esex, New London and

W ndham counties. Fleet ranks third in deposit nmarket share with
13.8% behind Citizens Bank of Connecticut at 16.4% and People’s

3This rating reflects performance within the nultistate netropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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Bank at 15.6% Fleet has the | argest branch network with 21
branches and 47 ATMs.

Refer to the Market Profile for the New London-Norwi ch MSA in
Appendi x C for detail ed denpographi cs and ot her perfornmance
context information.

LENDI NG TEST

The bank’s performance under the lending test in the New London-
Norwi ch MSA is rated “ Hi gh Satisfactory” .

Lendi ng Activity

Refer to Table 1 in the New London-Norwi ch Miltistate
Met ropol itan Area section of Appendix D for the facts and data
used to evaluate the bank’s lending activity.

Overall, lending activity is good. Fleet’'s deposits rank 3 in
t he mar ket pl ace according the 2000 FDI C Deposit Market Share
Report data with a market share of 14% Lendi ng conpetition is
vi gorous for both nortgage | oans and smal | business |oans with
248 | ocal and national HVDA reporters and 58 CRA reporters
identified in this assessment area. The bank ranked 8" in hone
purchase lending with a market share of 3% 2™ in home

i nprovenment lending with a market share of 9% and 1% in refinance
lending with a market share of 9% Fleet was ranked 6" for the
nunber of small |oans to businesses with market share of 6% and
ranked 3 for banks. Fleet’s average |oan size was $63 t housand
and dol |l ar market share for small |oans to businesses was 8%

During the evaluation period, Fleet originated or purchased 2,506
hone nortgage | oans totaling $220.4 million in this assessnent
area. The nunber of hone nortgage loans in this MSA represent

1. 15% of the bank’s overall nortgage |ending. Fleet has 0.76% of
total deposits in this MSA. Home nortgage | oans originated
during the evaluation period are distributed 55%to hone
refinance, 25%to hone purchase and 20%to hone i nprovenent.

During the evaluation period, Fleet originated or purchased 616
| oans to small businesses totaling $42 mllion. This nunber of
| oans to small busi nesses represents 1.25% of the bank’ s overal
vol ume of small business | oans.

In addition to hone nortgage and smal | business | oans, Fleet
originated a | arge vol une of consuner | oans and requested that we
eval uate the bank’ s performance for these | oans. Fleet

ori ginated 5413 consuner |oans totaling $54.4 million during the
eval uation period in this MSA. The nunber of consumer |oans
represent 0.9% of the bank’s overall volume of consumner | oans.

Mar ket share information is not avail able for consuner | oans.
Loan types in this category include consunmer auto, hone equity,
personal secured | oans, and personal unsecured | oans.
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Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s honme nortgage | oan originations and
pur chases.

The overal | geographic distribution of lending is good. There
are only three | owincone geographies in this assessnent area
with only 235 owner-occupied units. Therefore, performance is
mai nl y based on Fleet’'s performance in the noderate-incone
geogr aphi es.

Honme Purchase Loans

The geographic distribution of honme purchase |oans is excellent
in the New London-Norwich MSA. Fleet’s distribution of |ending
in lowincome geographies exceeds the percentage of owner-
occupi ed housing in those geographies. As well, the market share
in | owincone geographies is nmuch nore than the overall market
share. The distribution of |ending in noderate-incone areas of

t he MSA exceeds the percentage of owner-occupi ed housing in
noder at e-i ncome geogr aphies. The market share in noderate-incone
geographies is slightly less than the overall market share.

Home | nprovenent Loans

The geographic distribution of home inprovenent |loans is good in
t he New London-Norwi ch MSA. Fleet’'s originated or purchased no
| oans in | owincome geographies. The distribution of hone

i nprovenent | ending in noderate-incone areas of the MSA is
slightly less than the percentage of owner-occupied housing in
noder at e-i ncome geogr aphi es. However, the market share in
noder at e-i ncome geogr aphi es exceeded the overall market share.

Home Mortgage Refinance Loans

The geographic distribution of honme refinance |loans is poor i
t he New London- Norwi ch MSA. Fleet’s honme refinance | endi ng

| owi nconme geographi es produced only two |l oans and is
insufficient for analysis. The distribution of lending in
noder at e-i ncone areas of the MSA is significantly |less than the
per cent age of owner-occupi ed housing i n noderate-incone
geographi es. The market share in noderate-incone geographies is
slightly less than the overall market share.

n
n

Smal | Loans to Busi nesses
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Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s origination/purchase of small | oans to businesses.

The geographic distribution of small |oans to businesses in the
New London- Norwi ch MSA is good. The percentage of loans in | ow
i ncone geographi es exceeds the percentage of businesses in those
areas. As well, the market share for |owincone geographies is
nore than double Fleet’s overall market rate. The percentage of
| oans i n noderate-incone geographies is slightly less than the
per cent age of businesses in those areas. The nmarket share for
noder at e-i nconme geographies is also |l ess than the percentage of
busi nesses in those areas.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s consuner |oan originations and purchases.

The geographic distribution of consuner |oans in the New London-
Norwi ch MSA is adequate. The percentage of |oans in | owincone
geogr aphi es nearly equals the percentage of households in those
areas. The percentage of |oans in noderate-incone geographies is
slightly Il ess than the percentage of households in those areas.

Lendi ng Gap Anal ysis
We reviewed the geographic distribution of |oans and did not

detect any conspi cuous gaps. Lending of all HVDA, snal
busi ness, and consuner products is assessnent-area w de.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9 and 10 in the Miltistate MSA section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s home nortgage | oan originations and
pur chases.

Fleet’s overall distribution of home nortgage | oans is good.

Hone Purchase Loans

Borrower distribution of home purchase |oans is good. Lending to
| ow-i ncome borrowers is well below the percentage of | owincomne
famlies, while the distribution of |ending to noderate-incone
fam i es exceeded the percentage of those famlies. The market
share for |owincone borrowers exceeds the overall market share,
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and the market share for noderate-incone borrowers nearly equal ed
the overall market share.

Honme | nprovenent Loans

Borrower distribution of hone inprovenent |oans is good. Lending
to |l owinconme borrowers is well below the percentage of |ow
income famlies, while the distribution of |ending to noderate-

i ncome borrowers slightly exceeded the percentage of those
famlies. The market share for | owinconme borrowers exceeds the
overall market share, and the market share for noderate-incone
borrowers nearly equal ed the overall market share.

Home Mortgage Refinance Loans

Borrower distribution of honme nortgage refinance loans is
adequate. Lending to | owinconme borrowers is well below the
percentage of lowinconme famlies, and the distribution of

| ending to noderate-income borrowers is slightly less than the
percentage of those famlies. The market share for | owincone
borrowers as well as noderate-inconme borrowers nearly equal ed the
overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s origination/purchase of small |oans to businesses.

Fleet’s record of making |loans to businesses with gross revenues
of less than $1 million and small |oans to businesses is
adequate. The bank’s percentage of lending is below the smal

busi ness denographics in this assessnent area. However, Fleet’s
mar ket share for | oans to businesses with annual revenues of $1
mllion or | ess exceeded its overall market share. A significant
majority, roughly 89% of small |oans were for anmounts | ess than
$100 t housand.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consuner | oan originations and purchases.

Borrower distribution of consumer |oans to | owinconme borrowers
is excellent. The percentage of consuner |oans originated
slightly exceeds the percentage of |owincone households. The
borrower distribution of consunmer |oans to noderate-incone
borrowers significantly exceeds the percentage of noderate-incone
househol ds.

Conmuni ty Devel opnent Lendi ng
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Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s |level of comunity
devel opnment | endi ng.

CD | ending has a positive inpact on the overall Lending Test for
this MSA. During the evaluation period, Fleet originated a good
vol une of CD |loans. During the evaluation period, Fleet
originated two loans totaling $4.1 mllion. This level is 4.4%
of allocated Tier 1 Capital attributed to this MSA. The
significant CD loan was a $4.0 mllion participation in a loan to
a CDC that hel ped fund a major redevel opnent project in New
London. The focus of this CDC is affordable | ow and noderate-

i ncone housi ng and smal | busi ness devel opnent. Fl eet was a co-

| eader in the bank-financing package.

Product I nnovation and Flexibility

Product innovation and flexibility has a positive inpact on
l ending in the MSA

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll ow ng | oans have been origi nated: Fl eet Affordabl e Advantage
(7 / $617 thousand), LM Equity Loans (8 / $139 thousand), BBDC
Loans (10 / $17 thousand) and Second Chance Loans (99 / $331
thousand). |In addition, Fleet originated FHA | oans (96 /$10.6
mllion) and State Housing Finance Authority loans (77 | $7.2
mllion).

| NVESTMVENT TEST

Fleet’s overall perfornmance under the Investnent Test is
“ Qutstanding” . The bank’s performance in the New London-
Norwi ch Multistate MSA is excellent.

Refer to Table 14 in the Miultistate of section of Appendix D for
the facts and data used to evaluate the bank’s level of qualified
i nvest nments.

Qualified investnents originated during the eval uati on period
consi sted of 22 investnents totaling $7.2 mllion in the New
London- Norwi ch MSA.  An additional $1.3 mllion of statew de
investnments were allocated to this assessnent areas based on the
percent age of the bank’s deposits. The dollar volune of these
investnments represented 9.16% of allocated Tier 1 Capital. The
vol une of investnents is strong in relation to the nodest |evel

of CD opportunities present in the MSA. Fleet’s investnents have
a positive inpact on the comunity.

The followi ng are exanples of Fleet qualified investnents in this
VBA:
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e Fleet provided a series of grants totaling $79 thousand to a
CDC participating in New London’s master revitalization plan.
The area includes six |ow and noderate-income geographi es.
The nost recent grant supported research and review of plans
t hat include 400 units of m xed-incone housing and devel opnent

of retail and service industries providing jobs.

e Fleet invested $1.1 nmillion in a LIHTC used to fund housing
rehabilitation providing 71 units of lowinconme and 29 units
of market rate apartnents in a noderate-income geography.

SERVI CE TEST

The bank’s perfornance under the Service Test in the New London-
Norwi ch MSA is rated “ Qutstandi ng” .

Retai | Banking Services

Refer to Table 15 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens offer excellent accessibility to

geogr aphies and individuals of different incone |evels throughout
t he New London-Norwi ch MSA. Fleet’s distribution of offices

| ocated in | owincone geographies significantly exceeded the
distribution of the population |iving in such geographies.
Fleet’s distribution of branches in noderate-income geographies
is less than the percent of population living in such

geogr aphi es.

Overall, branch closures had no affect on the accessibility of
retail delivery systens to | ow and noderate-incone individuals
or geographies. During the evaluation period, two branches were
cl osed, both were in m ddl e-i ncone geographi es.

Fleet’s hours and services offered in the MSA do not vary in ways
t hat i nconveni ence any portion of the assessnent area. There are
no material differences in services provided throughout the
branch network. A significant majority of ATMs is available in
Engl i sh, Spanish, Chinese, and Korean. Four of these

mul tilingual ATMs are located in | ow or noderate-incone areas.

Communi ty Devel opnent Services

Fleet’s performance in providing CD services is good. Fleet
conducted 43 sem nars throughout the assessnent area. Twel ve
semnars facilitated small business devel opnent and 267
participants attended. Fleet held four First Time Honebuyer and
t hree Affordabl e Housing sem nars focusing on individuals with

| ow- or noderate-inconme and 173 participants attended.
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Multistate Metropolitan Area Rating

CRA rating for the Portsnouth-Rochester NH-ME Miul tistate MSA®
Sati sfactory

The lending test is rated: Hi gh Satisfactory
The i nvestment test is rated:

CQut st andi ng
The service test is rated: Hi gh Satisfactory

The major factors that support this rating include:

e Lending levels that reflect a good responsiveness by Fleet to
the credit needs of its assessnent area;

e An overall good distribution of home nortgage | oans and snal
busi ness | oans to all geographies;

e An overall adequate distribution of honme nortgage |loans to
borrowers of different inconmes and snmall size businesses;

e The positive inpact of community devel opnent | endi ng and
fl exi bl e underwiting;

e An excellent level of qualified conmunity devel opnent
i nvest nents;

e A good service delivery systemthat is accessible to
i ndi vi dual s and geographies of all inconme |evels; and,

e A good record of providing community devel opnment services.

Description of Institution’s Qperations in the
Portsnmout h NH ME MSA

The Portsnout h- Rochester nmultistate assessnent area includes the
entire MSA and is | ocated on the New Hanpshire and sout hern M ne
seacoasts. It is about 50 mles north of Boston and includes
Yor k, Rockingham and Strafford counties. Fleet ranked third in
deposit market share with 9% as of June 30, 2000. Fleet operates
13 branches and 21 ATMs. One of these branches is located in a
census tract that has not been assigned an incone |evel. Bank
of New Hanmpshire and Citizens Bank have | arger nmarket shares than
Fl eet and are considered conpetitors.

4This rating reflects performance within the nultistate nmetropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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Refer to the Market Profile for the Portsnout h-Rochester NH ME
MBA in Appendi x C for detail ed denographics and ot her performance
context information.

LENDI NG TEST

The bank’s performance under the lending test in the Portsnouth-
Rochester MSA is rated “ Hi gh Satisfactory” .

Lending Activity

Refer to Table 1 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s lending activity.

Overall, lending activity is good. Fleet’'s deposits rank 3 in
t he mar ket pl ace according the 2000 FDI C Deposit Mrket Share
Report data with a market share of 9% Lending conpetition is
vi gorous for both nortgage | oans and snmall business |oans with
242 local and national HVDA reporters and 55 CRA reporters
identified in this assessment area. The bank ranked 25" in home
purchase lending with a market share of 1% 2™ in home

i nprovenment lending with a market share of 18% and 1% in
refinance lending with a market share of 7% Fleet was ranked 8
for the nunber of small |oans to businesses with market share of
5% Fleet’s average | oan size was $30 t housand and reflects
responsi veness to the needs of small businesses. Fleet’s dollar
mar ket share for small |oans to businesses was 7%

th

Hone nortgage | ending represents 0.83% of the nunber and 0. 65% of
t he dol l ar ambunt of the bank’s overall honme nortgage | ending.
Smal | busi ness |l ending represents 1.22% of the nunber and 1.15%
of the dollar amount of the bank’s overall small business
lending. Fleet’s deposits in the MSA represent 0.37% of the
bank’s total deposits.

During the evaluation period, Fleet originated or purchased 1,809
honme nortgage |oans totaling $143.5 million in the assessnent
area. Home nortgage | ending represents 26% of the nunber of

| oans and 62% of dollar volune of the Iending of loans in the
MSA. Home nortgage | oans originated during the eval uation period
are distributed 59%to hone refinance, 27%to hone inprovenent,
and 14% to honme purchase.

During the evaluation period, Fleet originated 601 | oans to snall
busi nesses totaling $51 million. Loans to snmall businesses in

t he Portsnout h- Rochester MSA represent 9% of the nunber of | oans
and 22% of dol | ar vol une.

In addition to hone nortgage and smal | business | oans, Fl eet
originated a | arge volunme of consuner |oans and requested that we
eval uate the bank’s performance for this product. Fleet

ori gi nated 4455 consuner loans totaling $37.7 million during the
eval uation period. Consuner |oans represent 65% of the nunber
and 16% of Fleet’'s dollar volume of |oans reviewed in the
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assessment area. Loan types in this category include consuner
aut o, hone equity, personal secured | oans, and personal unsecured
| oans.

Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s honme nortgage | oan originations and
purchases. There are no | owincone geographi es.

The overal | geographic distribution of lending is good in the
Port snout h- Rochester MSA.  There are no | owinconme geographies in
the MBA. Therefore, conclusions are nmade sol ely based noder at e-

i ncone performance.

Honme Purchase Loans

The geographic distribution of hone purchase |oans is good in the
Por t snout h- Rochester MSA.  The distribution of lending in

noder ate-i ncone areas of the MSA is slightly less than the

per cent age of owner-occupi ed housing i n noderate-incone
geographies. As well, the bank’s market share in noderate-incone
geographies is very near to the overall market share.

Home | nprovenent Loans

The geographic distribution of home inprovenent |loans is poor in
t he Portsnout h- Rochester MSA. Fleet’'s distribution of hone

i nprovenent | ending in noderate-incone areas of the MSA is |ess
than half of the percentage of owner-occupied housing in
noder at e-i ncome geogr aphies. The market share in noderate-incone
geographies is significantly I ess than the overall market share.

Home Mortgage Refinance Loans

The geographic distribution of honme refinance loans is good in

t he Portsnout h- Rochester MSA.  The distribution of lending in
noderate-inconme areas is slightly less than the percentage of
owner - occupi ed housi ng i n noderate-incone geographies. As well,
the market share in noderate-inconme geographies is |less than the
overal | market share.

Smal | Loans to Businesses
Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution

of the bank’s origination/purchase of small | oans to businesses.
There are no | owi ncone geographi es.
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The geographic distribution of small |oans to businesses in the
Por t snout h- Rochester MSA is good. The percentage of |oans in
noder at e-i nconme geographies is very near to the percentage of
busi nesses in those areas. The market share for noderate-incone
geographies slightly exceeded Fleet’s overall market share.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s consuner |oan originations and purchases.

The geographic distribution of consuner |oans in the Portsnouth-
Rochester MSA is poor. Fleet’s percentage of | oans in noderate-
i ncone geographies is significantly |less than the percentage of
househol ds in those areas.

Lendi ng Gap Anal ysi s

We reviewed the geographic distribution of | oans and did not
detect any conspi cuous gaps. Lending of all HVDA, snal
busi ness, and consuner products is assessnent-area w de.

Distribution of Loans by I ncone Level of the Borrower

Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the Miltistate MSA section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s home nortgage | oan originations and
pur chases.

Fleet’s overall distribution of honme nortgage |oans in the

Por t smout h- Rochester MSA is adequate. The high cost of housing
inthis MSAlimts lending opportunities, especially to | ow

i ncone borrowers.

Hone Purchase Loans

Borrower distribution of home purchase | oans is adequate.

Lending to | owincome borrowers is significantly bel ow the
percentage of lowincone famlies, and the distribution of

| ending to noderate-inconme famlies is simlarly well below the
percentage of those famlies. The market share for |owincone
borrowers is less than the overall market share, and the market
share for noderate-incone borrowers is near to the overall nmarket
share.

Home | nprovenent Loans
Borrower distribution of home inprovenent |oans is adequate.

Lending to | owinconme borrowers is significantly bel ow the
percentage of lowincone famlies, and the distribution of
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| ending to noderate-inconme borrowers is simlarly well below the
percentage of those famlies. The market share for |owincone
borrowers and noderate-income borrowers is |ess than the overal
mar ket share.

Home Mortgage Refinance Loans

Borrower distribution of honme nortgage refinance loans is
adequate. Lending to | owinconme borrowers is well below the
percentage of |lowinconme famlies, and the distribution of

| endi ng to noderate-income borrowers is also well below the
percentage of those famlies. However, the market share for |ow
i ncome borrowers exceeds the overall market share, while the

mar ket share for noderate-incone borrowers nearly equal ed the
overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s origination/purchase of small |oans to businesses.

The distribution of small |oans to businesses reflects a good
responsi veness to the credit needs of snmaller businesses in the
Port snout h- Rochester MSA.  The bank’s percentage of lending is
wel | below the small busi ness denographics in the assessnent

area. However, the market share for |oans to businesses with
annual revenues of $1 million or |ess exceeds their overal

mar ket share for small business loans. A mgjority of small | oans
are for anpbunts | ess than $100 thousand.

Consuner Loans

Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consuner | oan originations and purchases.

Fl eet’ s borrower distribution of consunmer auto, honme equity,
personal secured, and personal unsecured |oans reflects good
distribution in the Portsnouth-Rochester MSA. The percentage of
consuner | oans originated to | owincone borrowers is
significantly less than the percentage of |owincone househol ds.

However, the percentage of consunmer |oans originated to
noder at e-i ncome borrowers significantly exceeds the percentage of
noder at e-i nconme househol ds.

Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s I evel of comunity
devel opment | endi ng.

CD | ending has a positive inpact on the overall Lending Test for
this multistate MSA. During the evaluation period, Fleet nmade a
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good volume of CD loans. During the evaluation period, Fleet
originated three loans totaling $1.8 million. This level is 4.1%
of allocated Tier 1 Capital attributed to the Portsnout h-
Rochester MSA. An exanple of Fleet’s CD | ending:

e Fleet provided a $1.5 million construction loan to a conmunity
devel opnment conpany that hel ped fund acquisition and
construction of 20 units of affordable housing in South
Berw ck, Mai ne.

Product I nnovation and Flexibility

Product innovation and flexibility has a neutral inpact on
lending test in this MA

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll owi ng | oans have been originated: LM Equity Loans (3 / $44

t housand), BBDC Loans (6 / $19 thousand) and Second Chance Loans
(48 / $147 thousand). In addition, Fleet originated FHA | oans
(12 / $1.6 mllion) and State Housing Finance Authority |oans (15
/[ $1.3 mllion).

| NVESTMENT TEST

The bank’s performance under the investnent test in the
Port smout h- Rochester MSA is rated “ Qutstandi ng” .

Refer to Table 14 in the Miltistate MSA section of Appendix D for
the facts and data used to eval uate the bank’s | evel of qualified
i nvest ment s.

Fl eet originated 6 qualified investnents totaling $2.2 mllion
during the evaluation period, which include the portion, based on
t he percentage of the bank’s deposits, of the assessnent area’s
al l ocated statew de investments. This dollar vol unme of

i nvestments represents 5% of allocated Tier 1 Capital. Location
specific investnments in the Portsnouth-Rochester MSA total $103
t housand. Fleet originated $3.9 mllion of qualified investments

prior to this evaluation period that remain on the bank’s books
as of the exam nation date. This dollar volunme represents another
8.58% of allocated Tier 1 Capital. The volunme of investnents is
strong in relation to the nodest | evel of CD opportunities
present in the MSA. Fleet’s investnments have a positive inpact
on the community. Overall, Fleet’'s investnments were in the form
of investnments and grants in LIHTCs, equity, and technical

assi stance funds. Al though the volunme is high, the investnents
were not especially innovative or conpl ex.

SERVI CE TEST
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The bank’s performance under the service test in the Portsnouth-
Rochester MSA is rated “ Hi gh Satisfactory”

Ret ai | Banki ng Services

Refer to Table 15 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens offer good accessibility to geographies
and individuals of different incone |evels throughout the

Por t smout h- Rochester MSA.  Fleet’s distribution of branches in
noder at e-i nconme geographies is very near to the percent of

popul ation living in such geographies.

Overall, branch closures had no affect on the accessibility of
retail delivery systenms to | ow and noderate-incone individuals
or geographies. During the evaluation period, one branch was
closed and it was |ocated in a m ddl e-i ncome geography.

Fl eet’s hours and services offered in the MSA do not vary in ways
t hat i nconveni ence any portion of the assessnent area. There are
no material differences in services provided throughout the
branch network. A significant majority of ATMs is available in
Engl i sh, Spanish, Chinese, and Korean, Portuguese, or French.

One of these ATMs is located in a noderate-inconme geography.

Communi ty Devel opnent Services

Fl eet’s performance in providing CD services is good. Fleet
conducted 29 sem nars throughout the assessnent area. Wth a
focus on individuals with | ow or noderate-inconme, Fleet held 18
First Time Honebuyer seminars with 108 attendi ng and one

Af f ordabl e Housi ng sessions where four attended. Si x sem nars
facilitated small business devel opnment with 137 attending.
Continuing their target of small size businesses, enployees from
the Portsnmouth MSA participated throughout the eval uation period
in organi zations that assist such businesses.

42



Mul tistate Metropolitan Area Rating

CRA rating for the Providence-Fall River, Miultistate Rl -MA NMBA’:
CQut st andi ng
The lending test is rated: Hi gh
Sati sfactory
The i nvestnent test is rated:
CQut st andi ng
The service test is rated:

e

t andi ng

The major factors that support this rating include:

e Excellent geographic distribution of hone purchase | oans and
smal | business |loans in the assessnent area;

e (Good borrower distribution for home nortgage | endi ng and
excel l ent distribution for consuner | ending;

e An excellent level of comrunity devel opnent | endi ng which was
responsive to the needs of the area;

e An excellent level of qualified conmunity devel opnent
i nvestments; and,

e A service delivery systemthat is readily accessible to
geographi es and individuals of different incone levels in the
assessnent area.

Description of Institution’s Qperations in the
Provi dence-Fall River, R -MA Miltistate MSA

Fl eet’ s assessnment area includes the entire Providence-Fall River
mul ti state MSA plus the non-netropolitan areas within the State
of Rhode Island. Wthin this area Fl eet operates 64 branches and
157 ATMs.

Refer to the Market Profile for the Providence-Fall River MSA in
Appendi x C for detail ed denpgraphi cs and ot her perfornmance
context information.

5This rating reflects performance within the nultistate netropolitan
area. The statew de eval uations do not reflect perfornmance in the
parts of those states contained within the nultistate netropolitan
ar ea.
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LENDI NG TEST

Fl eet’ s performance under the lending test is rated “ High
Satisfactory” in the Providence-Fall R ver NBA

Lending Activity

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s I ending activity.

Fleet’s lending record in the Providence-Fall River MSA
denonstrated a good responsiveness to the credit needs of its
assessment areas. Fleet’s deposits rank 2™ in the marketpl ace
according the 2000 FDI C Deposit Market Share Report data with a
mar ket share of 28% Lending conpetition is intense for both
nort gage | oans and snall business |loans with 342 | ocal and
national HVDA reporters and 85 CRA reporters identified in this
assessnent area. The bank ranked 1* in hone purchase |ending
with a nmarket share of 7% 2™ in home inprovenent lending with a
mar ket share of 16% and 1% in refinance | ending with a market
share of 8% Fleet was ranked 3 for the nunber of small |oans
to businesses with market share of 18% behind two | arge

nati onwi de conpani es providing credit card loans. Fleet’s
average | oan size of $118 thousand was responsive to snal

busi ness credit needs. Fleet’'s dollar market share for snal

| oans to busi nesses was 33%

The nunber of home nortgage |loans in the MSA represents 4. 9% of

the bank’s overall hone nortgage lending. Simlarly, Fleet has

4.9% of the total bank deposits within the Providence-Fall River
VBA.

During the evaluation period, Fleet originated 10,698 nortgage

|l oans totaling $951 million in the assessnent area. The mgjority
of the home nortgage | oans origi nated or purchased during the
eval uation period areas were refinance |loans at 52% w th hone
purchase | oans at 31% and hone inprovenent |oans at 17% Four
multifam |y |loans were originated in the Providence-Fall R ver
MBA during the evaluation period. The volunme represented |ess
than 1% of the hone nortgage |lending reported in the state. This
was consi dered as positive; however, the level did not allow for
further analysis.

The nunber of |oans to small businesses in the Providence-Fal

Ri ver MSA represents 8.8% of the bank’s overall volume of |oans
to small businesses. During the evaluation period, Fleet
originated 4,326 snall |oans to businesses totaling $400 million
within the assessnent area.

Fleet originated a | arge volune of consuner |oans in this MSA and

requested that we review the bank’s performance for this product.
The nunber of consuner loans in the state represent 8.5% of the
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bank’s overall volunme of consuner |loans. During the eval uation
peri od, Fleet originated 53,056 consuner |oans totaling $431
mllion wthin the assessnent area. Loan types included in this
category consi st of notor vehicle, honme equity, other secured,
and unsecured. There is no market share data avail able for
consuner | endi ng.

Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s honme nortgage | oan originations and
pur chases.

The overal |l geographic distribution of Iending reflects good
penetration throughout the assessnment area. The distribution of
each product is described below. The | ow percentage (0.6% of
owner -occupi ed units in the lowincone tracts nmakes it difficult
for banks to make hone nortgage | oans to borrowers in the | ow

i ncone geographies. Therefore, |lending in noderate-incone tracts
was gi ven nore weight.

Honme Purchase Loans

The geographic distribution of home purchase |oans is excellent
in the Providence-Fall River MSA. Fleet’'s distribution of
lending in the | owinconme areas nore than doubl ed the percentage
of owner-occupi ed housing units in those geographies. The market
share in the | owincone geographies significantly exceeded the
overal|l market share. The distribution of lending in the
noder at e-i nconme significantly exceeded the owner-occupi ed

denogr aphics of the areas. The market share in the noderate-

i ncone geographi es al so exceeded the overall market share.

Home | nprovenent Loans

The geographic distribution of hone inprovenent |oans is adequate
in the Providence-Fall River MSA. The distribution of lending in
| ow-i ncone tracts was significantly bel ow t he percentage of
owner - occupi ed housing units. The market share in the | owincone
tracts was also well below the overall market share. The

di stribution of Iending in noderate-incone areas was al so bel ow

t he percentage of owner-occupied housing units in those
geographies. The market share in these geographies was simlarly
bel ow t he overal |l market share.

Home Mortgage Refinance Loans
The geographic distribution of honme nortgage refinance loans is
adequate in the Providence-Fall River MSA. The distribution of

lending in lowinconme tracts was significantly bel ow the
per cent age of owner-occupi ed housing units. The market share in
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the lowincone tracts was bel ow the overall market share. The
di stribution of lending in noderate-inconme areas was bel ow t he
per cent age of owner-occupi ed housing units in those geographies.
The market shares in these geographies were bel ow the overal
mar ket share.

Smal | Loans to Busi nesses

Refer to Table 6 in the Multistate MSA section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s origination/purchase of small | oans to businesses.

The geographic distribution of small | oans to businesses was
excellent. The percentage of loans in | ow and noderate-income
geogr aphi es exceeded the percentage of businesses in those
geographies. The market share for |ow and noderate-incone
geogr aphi es al so exceeded the overall market share.

Consuner Loans

Refer to Table 13 in the Providence-Fall R ver MSA section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s consuner |oan originations and

pur chases.

The geographic distribution of consuner |oans is good. The

per cent age of consuner |oans originated in | owincone geographies
slightly exceeds the percentage of households in those tracts.
The geographic distribution of consuner |oans in noderate-incone
geographies is slightly bel ow the percentage of households in

t hose areas.

Lendi ng Gap Anal ysi s

We reviewed the geographic distribution of | oans and did not
detect any conspi cuous gaps. Lending of all HVDA, snal
busi ness, and consuner products is assessnent area w de.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the Miultistate MSA section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s honme nortgage | oan originations and
pur chases.

The overall distribution of |oans by borrower incone |evel
reflects good penetration in the Providence-Fall River, RI-MNA
Multistate MSA. The cost of housing is high with a nedian housing
val ue of $133.6 thousand. The maxi mum | evel of incone to be
considered |l owinconme is $24.9 thousand naki ng housi ng
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unaf fordable for lowincone famlies. Therefore, lending to
noder ate-inconme famlies was given nore consideration

Honme Purchase Loans

The borrower distribution of hone purchase |ending is excellent.
Lending to | owincome borrowers is below the percentage of | ow

income famlies, but the distribution of |ending to noderate-

i ncome borrowers significantly exceeded the percentage of those

famlies. The market share for | ow and noderate-incone

borrowers significantly exceeded the overall market share.

Honme | nprovenent Loans

The borrower distribution of honme inprovenent |oans is good.
Lending to | owincome borrowers is well below the percentage of

| owincone famlies, but the market share for | owincone
borrowers exceeded the overall nmarket share. The distribution of
| endi ng to noderate-inconme borrowers nearly equal ed the
percentage of those famlies. The market share for noderate-

i ncone borrowers slightly exceeded the overall market share.

Home Mortgage Refinance Loans

The borrower distribution of honme nortgage refinance loans is
good. Lending to |owinconme borrowers is significantly bel ow the
percentage of |lowinconme famlies, and the distribution of

| endi ng to noderate-income borrowers is also well below the
percentage of those famlies. However, the market share for |ow
and noder ate-i ncome borrowers exceeded the overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s origination/purchase of small |oans to businesses.

The distribution of small |oans to businesses reflects adequate
responsi veness to the credit needs of smaller businesses. The
bank’ s percentage of lending is below the small business

denographics in the assessnent area. However, the market share

for loans to businesses with annual revenues of $1 million or
| ess slightly exceeded their overall market share for snal
business loans. A majority of small | oans were for anounts |ess

t han $100 t housand.

Consuner Loans
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Refer to Table 13 in the Miultistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consuner | oan originations and purchases.

The borrower distribution of consuner |oans to | ow and noder at e-
i ncome borrowers is excellent. The percentage of consuner | oans
to | owinconme borrowers exceeded the percentage of |owincone
househol ds. The percentage of consuner |oans to noderate-incone
borrowers significantly exceeded the percentage of noderate-

i ncome househol ds.

Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the Multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s |level of comunity
devel opnment | endi ng.

CD I ending had a positive inpact on the Lending Test and on the
community. During the evaluation period, the bank made 30 CD

| oans totaling $35.9 million. The dollar volume represents 6% of
the bank’s allocated Tier 1 Capital that is attributed to the
Provi dence-Fall River MSA. Fleet has been highly responsive to
the needs of the community. A couple of exanples of Fleet’s
efforts in the revitalization process are |listed bel ow

e Fleet has provided a series of CD loans to a foundation to
acquire and renovate a theatre in a | ow and noderate-incone
area of downt own Wonsocket. The theatre had been cl osed
since the 1970's, and had fallen into disrepair. Fleet
provi ded a $175 thousand | oan to finance the acquisition of
the theatre, a $350 thousand | oan, in conjunction with a
Communi ty Devel opment Bl ock Grant, to fund construction and
$274 thousand term/loan to support the theatre's
redevel opnent. This project will help stabilize the
surroundi ng | ow and noderate-i ncone comunities by returning
a visibly distressed and chronically vacant property in
Wonsocket’s downtown area to active use.

e Fleet granted a $3.1 million loan to an organi zation to fund
the rehabilitation of an inactive and gutted factory buil ding.
This loan will help to revitalize a |low incone area that is
within the federally designated Provi dence Enterprise Zone.
As a requirenment, the project site will undergo environnental
remedi ation to clean up contam nation from previous industrial
uses. Upon conpletion, the property will provide freshly
devel oped of fice space.

Product I nnovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lending Test in this area.
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Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll owi ng | oans have been origi nated: Fleet Affordable Advantage
(11/$932,645), LM Equity Loans (15/%$243,300), Fleet Co-Loans
(3/$375,000), BBDC Loans (720/%$6.7 million) and Second Chance
Loans (791/%2,.2 mllion). |In addition, Fleet originated FHA

| oans (352/$36.0 million) and State Housing Finance Authority

| oans (191/$16.2 million).

In addition to the standard range of flexible products offered
t hr oughout the organization, Fleet has devel oped products that
are either specific to this rated area or offered to a limted
geographi c area. Those incl ude:

e Massachusetts Soft Second Program This bel ow market interest
rate programis offered in 27 communities in Massachusetts.
The program features a 20% second nortgage. The second
nortgage paynment is interest only for 10 years and the
i nterest paynment may be subsidized. The program al so features
no points and no nortgage insurance. Fleet has commtted $300
mllion to the programover five years. Fleet has originated
82 loans totaling $4.4 nmillion

e Junpstart: A partnership between Fleet and the state nortgage
financi ng agencies in four states (Rhode Island, New
Hanpshire, New York and New Jersey). Fleet provides an
unsecured loan at the time the agency originates the first
nortgage. The unsecured loan is at the first nortgage rate
and covers downpaynent and cl osing costs. Fleet originated 24
| oans under this program for $137 thousand.

| NVESTMENT TEST

The bank’s performance under the investnent test in the
Provi dence-Fall River MSA is rated “ Qutstanding” .

Refer to Table 14 in the Miltistate MSA section of Appendix D for
the facts and data used to eval uate the bank’s | evel of qualified
i nvest ment s.

The level of qualified investnments is excellent. Fleet
originated 115 qualified investnments totaling $27.3 mllion. An
additional, $1 mllion in statewi de investnments was allocated to
this assessnment area based on the percentage of the bank’s
deposits. The dollar volume of the investnments represented 5% of
the bank’s allocated Tier 1 Capital. |In addition, Fleet
originated 6 qualified investnents totaling $7 mllion or 1.2% of
allocated Tier 1 Capital prior to the evaluation period that
remai n on the bank’s books as of the exam nation date. The

vol une of investnments is highly responsive in relation to the

| evel of CD opportunities that are present in the nmultistate MSA.
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The bank’s investnents have had a positive inpact on the
conmuni ty.

The majority of the nunber of investnents were CRA grants.
However, the bulk of the dollars were invested in munici pal
i nvestnments, LIHTCs, and technical assistance funds. Sone
i nvestment highlights are as foll ows:

e A$5.95 mllion LIHTC investment in Bristol, Rhode Island took
advant age of several governnent-supported prograns to nmake
rental housing affordable to | ow and noderate-incone seniors.

Thi s devel oprment involved the rehabilitation of three vacant
buildings into 92 units of affordable assisted living. The
subject facility is adjacent to an existing 96 units of
affordabl e el derly housing. Through the use of various fornms
of tax credits, the project was able to utilize equity as the
primary source of construction funding. This assisted |iving
conpl ex has been all ocated 68 Medi care Waivers. The renaining
24 units will be market rate. This investnent is innovative
because of its use of the Medical Waiver Program which is
just beginning to be used in Rhode Island.

e AS$1.75 mllion LIHTC investnment in South Providence provided
the rehabilitation of 30 units of rental housing. Fleet’s
investnment in these buildings enabled the conpl etion of
renovati ons necessary to protect and preserve the units for
af fordabl e housing. Additional financing sources utilized to
conplete this project included two | oans from Rhode |sl and
Housi ng Fi nance Agency and grants provided by city and state
HOVE pr ogr ans.

SERVI CE TEST
Ret ai | Banki ng Services

The bank’s performance under the service test in the Providence-
Fall River MSA is rated “ Qutstanding” .

Refer to Table 15 in the Miltistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fl eet’s distribution of branches in the Providence-Fall River MSA
is readily accessible to geographies and individuals of different
income |evels. Fleet operates 64 branches in the MSA with 3
branches or 4.69%in the |lowincone tracts. There are 11
branches or 17.19%in the noderate-incone branches. The

di stribution of branches in the |lowincome tracts is excellent
conpared to the 2.29% of the population that live in | owincone
geographi es. The distribution of branches in the noderate-incone
tracts is good conpared to the 19.31% of the population that live
in noderate-incone tracts. |In addition, Fleet operates three FCB
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branches in this MSA, which inproves access to services for |ow
and noderate-incone individuals and snmall|l busi nesses.

During the evaluation period, there were five branch openi ngs and
nine closings. The net result was that three branches were
closed in the noderate-incone tracts and one in the mddl e-income
tracts. The branch closures did not affect the accessibility of
retail delivery systens to | ow or noderate-incone individuals
and geographi es. Fleet operates other branches that are
accessible to | ow and noderate-incone geographies in those
cities where offices were closed.

Fleet’s hours and services offered in the Providence-Fall River
MBA do not vary in a way that inconveniences any portion of the
assessnent area. There are no material differences in services
provi ded t hroughout the branch network. Branch office hours and
days of operation vary based on the conveni ence and needs of each
branch’s area. Al branches have on-site ATMs. A mgjority of
t he branches also offer bilingual or multilingual ATM services
i ncl udi ng Spani sh, Chinese, Korean, Portuguese, and French. In
addition, Braille and 24-hour service are offered at these ATMs.
Nearly all of the branches within | ow or noderate-incone
geographies offer nultilingual ATM services.

Communi ty Devel opnent Servi ces

Fleet’ s performance in providing conmunity devel opnent services
is good in the Providence-Fall Rver, RI-MA nultistate MSA and
has had a positive inpact. During the evaluation period, several
bank enpl oyees have provided technical assistance to numerous
groups. Technical assistance was provided throughout the

eval uation period and co-sponsored with the | ocal community
organi zations. Sem nars include First-Ti ne Honebuyers, Snal

Busi ness, Basic Banki ng, Managi ng Money, and School Savi ngs.
These seminars were targeted to | ow or noderate-incone

i ndi viduals as well as students.
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State Rati ng

CRA Rating for the State of Connecticut® Satisfactory
The lending test is rated:
H gh Sati sfactory
The i nvestnent test is rated:
H gh Sati sfactory
The service test is rated:
Cut st andi ng

The major factors that support this rating include:

e Lending |levels reflect good responsiveness to assessnent area
credit needs;

e Ceographic distribution of all loan types reflects good
penetration throughout the assessnent area;

e Borrower distribution was good for home nortgage and snal
busi nesses and excell ent for consuner | ending;

e A good level of qualified community devel opnent investnents
and grants; and,

e Delivery systens and offices are readily accessible to
geographi es and individuals of different incone levels inits
assessnent area.

Description of Institution’s Qperations in Connecti cut

Fl eet has six assessnent areas within the State of Connecticut.
They are Hartford MSA, Bridgeport MSA, Danbury MSA, New Haven
MSA, Stanford MSA and Waterbury MSA.  Fl eet has 156 branches
within the state. The bank ranked first in the state for deposit
mar ket share with 23% of deposits. The State of Connecti cut
contains 13.82% of Fleet’s total deposits. As a percentage of
the bank’s total loan originations in this state, home nortgages
conprise 10.95% small business |oans are 14.01% and consuner

| oans are 10. 35%

Refer to the Market Profiles for State of Connecticut in Appendi x
C for detail ed denographi cs and ot her perfornmance context
information for the two assessnent area that received full-scope
revi ews.

For institutions with branches in two or nore states in a nmultistate
netropolitan area, this statew de eval uati on does not reflect
performance in the parts of this state contained within the
nmultistate netropolitan area. Refer to the nultistate netropolitan
area rating and discussion for the rating and eval uati on of the
institution's performance in that area.
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Scope of Evaluation in Connecti cut

W selected the Hartford and Bridgeport MSAs for full-scope
reviews. W reviewed the volune of deposits, branch network,

| oan mar ket share, and nunber of conplaints to determne full-
scope areas. The Danbury, New Haven, Stanford and Waterbury MSAs
received |imted-scope reviews.

The Hartford MSA contains 59% of deposits and 44% of the nunber
of total loans in the state. The Bridgeport MSA contains 10% of
the total deposits and 13%of the total loans in the state. The
overal |l performance in Connecticut was wei ghted by the percent of
deposits generated in each assessnment area. Refer to the Scope
of Evaluation Table in the Appendix A for information on the
nanes of the counties included in each assessnment area.

During the exam nation, we considered information from conmunity
organi zations fromthe areas that were subject to full-scope
reviews. Information fromthese contacts is included in the

Mar ket Profile section of Appendix C

LENDI NG TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the |lending test in Connecticut is
rated “ Hi gh Satisfactory” . Based on full-scope reviews, the
bank’ s performance in the Hartford and Bridgeport MSAs is good.

Lending Activity

Refer to Table 1 in the State of Connecticut section of Appendi x
D for the facts and data used to evaluate the bank’s | ending
activity.

Fleet’s lending activity is good in the Hartford and Bri dgeport
MBSAs and represents good responsiveness to the credit needs of
its assessnment areas. In the Hartford MSA, Fleet’s deposits rank
1* in the marketplace according the 2000 FDI C Deposit Market
Share Report data with a market share of 36% Lending
conpetition is intense for both nortgage | oans and small busi ness
| oans with 343 | ocal and national HVDA reporters and 91 CRA
reporters identified in this assessment area. The bank ranked 7'
in home purchase lending with a market share of 3% 1% in hone

i nprovenment lending with a market share of 17%and 1% in
refinance lending with a market share of 9% Fleet was ranked 3
for the nunber of small |oans to businesses with market share of
11% behind two | arge nati onwi de conpani es providing credit card

| oans. Fleet’s average | oan size of $71 thousand was responsive
to the needs of small businesses. Fleet’s dollar market share
for small | oans to businesses was 14% I n the Bridgeport NMSA,
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Fleet’s deposits rank 2™ in the marketpl ace according the 2000
FDI C Deposit Market Share Report data with a market share of 19%
Lendi ng conpetition is intense for both nortgage | oans and snal
busi ness |l oans wth 285 | ocal and national HVDA reporters and 75

CRA reporters identified in this assessnent area. The bank

ranked 5" in honme purchase lending with a market share of 4% 1%
in hone inprovenent lending with a market share of 25%and 2™ in
refinance lending with a market share of 9. Fleet was ranked 5"

for the number of small | oans to businesses with nmarket share of
6% behi nd two | arge nati onwi de conpanies providing credit card
| oans and two banks. Fleet's dollar nmarket share for small | oans

t o busi nesses was 10%

During the evaluation period, Fleet originated or purchased
23,750 hone nortgage |loans totaling $2.5 Billion in the State of
Connecticut. Hone nortgage lending in the State of Connecti cut
represents 11% of the nunmber and 11% of the volunme of the bank’s
overall hone nortgage |lending. Fleet generated 13.8%of its
total deposits in the state.

The Hartford MSA represents 38% of the nunber and 32% of the
dol | ar volume of nortgage |oans originated or purchased wthin
the State of Connecticut. Fleet ranks first in the Hartford MSA
with a deposit market share 36% O the total nunber of hone
nortgage | oans nmade in the Hartford MSA, approximately 56% were
refinances, 24% purchase, and 20% hone i nprovenent |oans. Only
four nultifamly loans were originated in the Hartford NMSA,

t herefore an anal ysis of that data was not neani ngful .

The Bridgeport MSA represents 18% of the nunber and 16% of the
dol | ar volunme of hone nortgage | oans originated or purchased
within the State of Connecticut. Fleet ranks second in this MSA
with a deposit market share of 19% O the total nunber of hone
nortgage | oans nmade in the Bridgeport MSA, approximately 49% of

t he nunber of home nortgage | oans nmade were refinances, 28% hone
pur chase, and 23% hone i nprovenent | oans.

Loans to small businesses in the State of Connecticut, excluding
the Multistate MSA, represents 14% of the nunber and 13% of the
dol | ar amobunt of the bank’s overall volunme of |oans to snal

busi nesses. During the evaluation period, Fleet originated 6,907
| oans totaling $562 mllion.

The smal|l business lending in the Hartford MSA represents 47% of
t he nunber and 48% of the dollar volune of |oans originated
within the state. The small business lending in the Bridgeport
MBA represents 13% of the nunmber and 11% of the dollar vol unme of
| oans originated in the state.

In addition to the honme nortgage and smal | business | oans, Fl eet
originated a | arge volunme of consuner |oans and requested that we
eval uate the bank’ s performance for these products. During the
eval uati on period, Fleet originated 64,359 |loans totaling $702
mllion in the state. This represents 10% of the nunber and 13%
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of the dollar volume of the bank’s overall volune of consuner

| oans. The Hartford MSA represents 45% of the nunber and 40% of
the dollar volune of |oans originated within the State of
Connecticut. The Bridgeport MSA represents 11% of the nunmber and
12% of the dollar volune of |oans originated in Connecticut.

Loan types included in this category consist of honme equity,

not or vehicle, other secured and other unsecured |oans. There is
no mar ket share informati on data avail abl e for consuner | ending.

Distribution of Loans by Incone Level of the Geography
Home Mort gage Loans

Refer to Tables 2, 3 and 4 in the State of Connecticut section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal|l geographic distribution of Fleet’s home nortgage
| endi ng good in both the Hartford and Bri dgeport MSAs.

Honme Purchase Loans

The geographic distribution of home purchase | oans is excellent
in both the Hartford and Bri dgeport MSAs.

In the Hartford MSA, the percentage of hone purchase | oans nmade
in lowincone geographies exceeded the percentage of owner-
occupi ed housing units. The nmarket share in | owincone
geographi es significantly exceeded the overall nmarket share. 1In
t he noderat e-i ncone geographi es the percentage of hone purchase
| oans nearly equal ed the percentage of owner-occupi ed housing
units. The market share i n noderate-income geographi es was | ess
than the overall market share.

In the Bridgeport MSA, the percentage of home purchase | oans nade

in both the | ow and-noderate inconme geographies far exceeded the

per cent age of owner-occupi ed housing units Iin those geographies.
In addition, the market share in both the | ow and-noderate

i ncome geogr aphi es exceeded the bank’s overall market share.

Home | nprovenent Loans

Hone inprovenent |oan distribution is poor in the Hartford MSA
and Bridgeport MBSAs.

In the Hartford MSA, the percentage of hone inprovenent | oans
made in both the | ow and-noderate i ncome geographi es was
significantly | ess than the percentage of owner-occupi ed housi ng
units there. In addition, the market share for |oans nade in
both | ow and noderat e-i ncone geographi es were well bel ow the
bank’ s overall market share.
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In the Bridgeport MSA, the percentage of hone inprovenent | oans
made in both the | ow and-noderate i ncome geographi es was
significantly | ess than percentage of owner-occupi ed housing
units there. Only 33 | oans were originated or purchased within
t hese geographies. |In addition, the market share for loans in
both | ow and noderat e-i ncone geographi es was well bel ow t he
bank’ s overal |l market share.

Ref i nance Loans

Hone refinance | oan distribution is adequate in the Hartford and
poor in the Bridgeport MSA. In both MSAs, the percentage of hone
refinance | oans nmade in both the | ow and-nobderate incone

geogr aphi es was bel ow t he percentage of owner-occupi ed housi ng
units there. However, in the Hartford MSA, the market share for
l oans in | owincome geographies nearly equal ed the bank’ s overal
mar ket share while the market share in noderate-incone
geographi es was | ess than the overall narket share. In the

Bri dgeport MSA, the market share for loans in both | ow and
noder at e-i ncome geogr aphi es was wel |l bel ow the bank’s overal

mar ket share.

Smal | Loans to Busi nesses

Refer to Table 6 in the State of Connecticut section of Appendi x
D for the facts and data used to eval uate the geographic

di stribution of the bank’s origination/purchase of small |oans to
busi nesses.

The geographic distribution of small | oans to businesses
originated or purchased in the Hartford MSA was excellent and in
t he Bridgeport MSA was good.

In the Hartford MSA, the bank’ s percentage of small loans to
busi nesses in both the | ow and noderate-income geographies
exceeded the percent of businesses |ocated there. 1In addition,

t he respective market share for | oans nade to businesses in these
geogr aphi es exceeded the bank’s overall market share.

In the Bridgeport MSA, the percentage of small |oans to

busi nesses in | owincone geographies was | ess than the percentage
of businesses | ocated there, and in the noderate-incone
geographies it exceeded the percentage of businesses. However,
the respective market share for |oans in these geographi es was
slightly I ower than the overall market share.

Consuner Loans

Refer to Table 13 in the State of Connecticut section of Appendi x
D for the facts and data used to eval uate the geographic

di stribution of the bank’s consuner |oan originations and
purchases. The geographic distribution of consunmer loans is
adequate in both the Hartford and Bri dgeport MSAs.
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In the Hartford MSA, Fleet’s percentage of | oans to | owincone
geogr aphi es was bel ow t he percentage of households. The

di stribution of lending in noderate-incone geographies nearly
equal ed the percentage of households. |In the Bridgeport MSA,

Fl eet’ s percentage of | oans to | owincone geographies was wel |
bel ow t he percentage of househol ds and the percentage of loans to
noder at e-i ncome geogr aphies was slightly |less than the percentage
of househol ds.

Lendi ng Gap Anal ysi s

In the Hartford and Bridgeport MSAs, the analysis of Fleet’s hone
nort gage, small business and consuner | ending patterns did not
reveal any gaps in the geographic distribution in this assessnent
area. Although there were a few | ow or noderate-incone

geogr aphi es where Fl eet made no smal |l business or consuner | oans,
the gaps were the result of a limted nunber of businesses and a
| ow nunber of househol ds with high poverty |evels.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the State of Connecticut section
of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s hone nortgage | oan

ori ginations and purchases.

The overall borrower distribution of hone nortgage | oans is good
in the Hartford and Bridgeport MSAs.

Honme Purchase Loans

Fleet’s distribution of hone purchase |loans is excellent in the
Hartford and Bridgeport MSAs.

In the Hartford MSA, the percentage |lending to | owincone
borrowers was | ess than the percentage of |owinconme famlies.
However, the percentage of |oans to noderate-incone borrowers
significantly exceeded the percentage of such famlies. The
bank’ s market share for | owinconme borrowers exceeded the overal
mar ket share, and market share for noderate-inconme borrowers was
slightly less than the overall market share.

In the Bridgeport MSA, the percentage of |oans to | owincone
borrowers nearly equal ed the percentage of famlies. However,

t he percentage of | oans to noderate-inconme borrowers
significantly exceeded the percent of such famlies. 1In
addition, the bank’s market share for |owinconme and noderat e-

i ncome borrowers significantly exceeded the overall market share.

Home | nprovenent Loans
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Di stribution of hone inprovenent |oans to borrowers of different
inconme levels is good in the Hartford and Bridgeport NMSAs

In the Hartford MSA, the percentage of |oans to | owincone
borrowers was | ess than the percent of famlies defined as such.

However, the bank’ market share for loans to |lowincone famlies
greatly exceeded the bank’s overall market share. The percentage
of | oans to noderate-incone borrowers nearly equal ed the
percentage of famlies. The market share for noderate-incone
borrowers is | ess than the overall market share.

In the Bridgeport MSA, the percentage of |oans to | owincone
borrowers was | ess than the percentage of famlies defined as
such. The percentage of | oans to noderate-inconme famlies
slightly exceeded the percent of such famlies. The bank’s

mar ket share for |oans nade to | ow or noderate-incone famlies
was slightly I ess than the overall market share.

Ref i nance Loans

Fleet’s distribution of hone refinance | oans is adequate in the
Hartford MSA and good in the Bridgeport MSAs.

In the Hartford MSA, the percentage of |oans to | owincone
borrowers was well below the percentage of famlies. The
percentage of |oans to noderate-inconme borrowers nearly equal ed
per centage of such famlies. However, the market share for | oans
made to | owincone borrowers exceeded the bank’s overall market
share and the market share for |oans to noderate-inconme borrowers
nearly equal ed the overall market share.

In the Bridgeport MSA, the percentage of | oans nmade to | owincone
borrowers was well below the percentage of famlies. However,
the market share of lending to |lowincone famlies exceeded the
overall market share. The percentage of |oans to noderate-incone
borrowers exceeded the percentage of such famlies. In addition,
t he market share for |oans to noderate-incone borrowers exceeded
t he bank’s overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the State of Connecticut section of Appendi x
D for the facts and data used to eval uate the borrower

di stribution of the bank’s origination and purchase of small

| oans to busi nesses.

Distribution of small | oans to businesses is adequate in both the
Hartford and Bridgeport MSAs. In both MSAs, the bank’s
percentage of loans to small businesses is significantly |ess
than the percentage of all small businesses in the assessnent
area. In both MSAs, the bank’s market share for loans to

busi nesses with annual revenues of $1 mllion or |ess was |ess
than the overall market share for all small business | oans.
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However, a substantial majority of small | oans to businesses were
for amounts | ess than $100 t housand.

Consuner Loans

Refer to Table 13 in the State of Connecticut section of Appendi x
D for the facts and data used to eval uate the borrower

di stribution of the bank’s consuner |oan originations and

pur chases.

Fl eet’s borrower distribution of consunmer |loans is excellent in
both the Hartford and Bridgeport MSAs. In both MSAs, the bank’s
percentage of | oans nade to | owinconme borrowers exceeded the
percent age of | owinconme househol ds, and the percentage of |oan
made to noderate-inconme borrowers significantly exceeded the

per cent age of noderate-incone househol ds.

Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the State of Connecticut section of Appendi x
D for the facts and data used to evaluate the bank’s |evel of
communi ty devel opnent | endi ng.

CD Il ending had a positive inpact in the Hartford MSA and a
neutral inpact in the Bridgeport MNMSA

Fl eet originated 33 CD loans totaling $76.3 million during the
eval uation period in the Hartford MSA and 2 CD | oans totaling
$1.0 million in the Bridgeport MSA. This dollar volune
represents 8% and 1% of the bank’s allocated Tier 1 Capital that
is attributed to the Hartford and Bri dgeport assessnent areas,
respectively. In the Hartford MSA structuring affordabl e housing
and ot her community devel opnent deals is very chall engi ng and

| abor intensive. These difficulties resulted in only a few

| arger scale projects each year, thus creating a high |evel of
conpetition anong the area banks.

In the Hartford MSA, the followng are exanples of Fleet's CD
| endi ng:

e Fleet took a |leadership role in a nulti-faceted, conplex
af f ordabl e housi ng devel opnent by financing a total of $771
t housand in construction and permanent financing for this
redevel opnent project in Hartford.

e The bank again took a | eadership role by providing a $14
mllion loan in the conprehensive revitalization of a | ow
incone area in Hartford. This is part of a larger
redevel opnent project for the area, which included denolishing
| arge housing projects and creating affordable single famly
hones, and developing retail facilities including a |arge
grocery store.
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In the Bridgeport MSA, the following is an exanple of Fleet's CD
Lendi ng:

e Fleet originated a $500 thousand | oan whose purpose was to
cover the soft costs associated with renovating hospital
facilities where Medicaid accounts for a nmgjority of the
revenues.

Product I nnovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lendi ng Test conclusions for the full scope MSAs.

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin the Hartford MSA, the
foll owi ng | oans have been origi nated: Fleet Affordable Advantage
(13 / $1.2 nmillion), LM Equity Loans (11 / $217 thousand), Fl eet
Co- Loans (3 / $631 thousand), BBDC Loans (255 / $2.2 million) and

Second Chance Loans (411 / $1.2 million). |In addition, Fleet
originated FHA | oans (177 / $19.4 million) and State Housing
Fi nance Authority loans (127 / $11.5 million). |In the Bridgeport

MBA, the follow ng | oans have been originated: Fleet Affordable
Advantage (30 / $3.6 mllion), LM Equity Loans (10 / $201

t housand), BBDC Loans (28 / $117 thousand) and Second Chance
Loans (113 / $374 thousand). In addition, Fleet originated FHA
loans (158 / $16.5 mllion) and State Housing Finance Authority
loans (90 / $8.9 mllion).

In addition to the standard range of flexible products offered
t hr oughout the organization, Fleet has devel oped products that
are either specific to this rated area or offered to a limted
geographi c area. Those incl ude:

e HART. (Hartford Area Rallies Together)/ Urban League)
nort gage product: This nortgage product for |ow or noderate-
income famlies offers bel ow market rates. Fleet originated
951 o0ans for $8.5 mllion under this program

e ACORN nortgage product: This program features a bel ow market
rate and 97%to 95% financing and flexible underwiting
criteria. Fleet originated 102 |oans for $9.6 mllion under
this program

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |limted-scope reviews, the bank’s performance under the
I ending test in the Danbury, New Haven, Stanford, and Waterbury
MBAs was not inconsistent with the bank’s overall “ High
Satisfactory” performance under the | ending test in Connecticut.

Refer to Tables 1 through 13 in the State of Connecticut section
of Appendix D for the facts and data that support these
concl usi ons.
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| NVESTMENT TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

Refer to Table 14 in the State of Connecticut section of Appendi x
D for the facts and data used to evaluate the bank’s | evel of
qgual i fied investnents.

Fl eet’ s performance under the investnent test in Connecticut is
rated “ Hi gh Satisfactory” . Based on full-scope reviews, the
bank’ s performance in the Hartford MSA is good and in the

Bri dgeport MSA is adequate.

In the Hartford MSA, the level of qualified investnents is good.
During the evaluation period, Fleet made 141 qualified
investnments totaling $13.6 mllion. |In addition, $14.6 mllion
in statewi de investments were allocated to this assessnment area
based on the percentage of the bank’s deposits. Qualified

i nvestnments represent 2.81%of allocated Tier 1 Capital. In
addition, three LIHTCs investnents totaling $2.5 mllion were
made prior to this evaluation period and are still outstanding.

Wil e the dollar volume of investnents was good, the investnents
were not especially innovative or conpl ex.

The majority of investnments in the Hartford MSA were in the form
of LIHTC. During the evaluation period, five LIHTC investnents
were made for a total of $11 million. These will provide

af f ordabl e housi ng which has been identified as a need in this
VBA.

In the Bridgeport MSA, the level of qualified investnents was
adequate. During the evaluation period, Fleet nade 39 qualified
i nvestment totaling $460 thousand. An additional $2.5 mllion
was allocated to this assessnent area based on the percentage of
the bank’s deposits. Qualified investnments represent 1.72% of
allocated Tier 1 Capital. |In addition, three LIHTC totaling $2.2
mllion were made prior to this evaluation period and are stil

out st andi ng.

Wil e Fleet was not awarded any LIHTC deals in the Bridgeport NMSA
during the evaluation period, the bank closely tracks these deal s
in the state and actively bids on the |imted opportunities that
have presented thenselves in the Bridgeport market.

Concl usi ons for Area Receiving Limted-Scope Reviews

Based on |imted-scope reviews, the bank’s performance under the
i nvestnment test in the Danbury, New Haven, Stanford, and

Wat erbury MSAs is not inconsistent with the bank’s overall * High
Satisfactory” performance under the investnent test in the State
of Connecticut. Refer to the Table 14 in the State of
Connecti cut section of Appendix D for the facts and data that
support these concl usions.
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SERVI CE TEST

Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in Connecticut is
rated “ Qutstanding” . Based on full-scope reviews, the bank’s
performance in the Hartford and Bridgeport MSAs was excel |l ent.
Retai | Banking Services

Refer to Table 15 in the State of Connecticut section of Appendi x
D for the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens are readily accessible to geographies
and individuals of different inconme |evels throughout the full-

scope assessnent areas. In both MSAs, the distribution of
branches, 64 in the Hartford MSA and 24 in the Bridgeport MSA, is
excellent. In both MSAs, the distribution of branches in | ow

i ncome geogr aphi es exceeds the percentage of the popul ation that
resides there, and in noderate-inconme geographies is close to the
percentage of the population that resides there. Additionally,

Fl eet operates five FCB branches in the Hartford MSA and three
FCB branches in the Bridgeport MSA. These branches enhance
Fleet’s presence within | ow or noderate-inconme geographies by
provi di ng a higher |evel of service.

In the Hartford MSA, on a net basis, branch openings and cl osi ngs
had no affect on the accessibility of retail delivery systens to
| ow- and noderate-incone individuals and geographies. During the
eval uation period, Fleet closed 15 branches, three in noderate-

i ncome geographies. Qher branches were |ocated close to these
branches that were cl osed.

In the Bridgeport MSA, branch openings and cl osings had no
adverse affect on the accessibility of retail delivery systens to
| ow- or noderate-inconme individuals and geographies. Two
branches were closed in mddle incone census tracts. No branches
wer e opened.

Fl eet’ s branch hours and services do not vary in a way that

i nconveni ences its assessnent area, particularly |ow and
noder at e-i nconme geogr aphi es and/or individuals. There are no
mat erial differences in services provided throughout the branch
network. Fleet’s standard | oan and deposit products are offered
at all | ocations.

In both full-scope MSAs, drive-up |ocations are reasonably

conpar abl e anong the branches regardl ess of inconme |evel of the
geography. The majority of the ATMs offer nultilingual services
i n Spani sh, Chinese, Korean, and Portuguese. Oher on-site ATM
rel ated services include Braille ATMs and drive-up ATMs | ocat ed
t hroughout the MSA. In the Hartford MSA, ten multilingual ATMs

62



are located in |l ow or noderate-inconme geographies. In the
Bri dgeport MSA, there are six located in | ow or noderate-incone
ar eas.

Communi ty Devel opnent Services

Fl eet provides a relatively high | evel of community devel opnent
services in both full-scope MSAs. Its nunerous and frequent
activities in the formof external sem nars and technica
assistance are primarily focused on consuner and small business
owner education. Sem nars offered include Basic Banking, First-
Ti me Honmebuyers, Individual Credit Counseling, Technical

Assi stance for Small Businesses, Affordable Housing,

Credi t/Lendi ng Basi cs, Managi ng Money, On-Line Banking, Snal

Busi ness Sem nars, and School Savings Program

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |imted-scope reviews, the bank’s performance under the
service test in the Danbury, New Haven, Stanford and Waterbury
MBAs is not inconsistent wwth the bank’s overall * Qutstandi ng”
performance under the service test in Connecticut. Refer to Table
15 in the State of Connecticut section of Appendix D for the
facts and data that support these concl usions.
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State Rati ng

CRA Rating for the State of Florida:_Satisfactory
The lending test is rated: Low
Sati sfactory
The i nvestnent test is rated:
CQut st andi ng
The service test is rated: Low
Sati sfactory

The major factors that support this rating include:

e Lending levels reflect adequate responsiveness to assessnent
area credit needs;

e Ceographic distribution of home nortgage and consuner | oans
refl ects adequate penetration throughout the assessnent area;

e The distribution of borrowers for hone nortgage and consuner
| oans refl ects adequate penetration anong custoners of
different incone |evels;

e An excellent level of qualified conmmunity devel opnent
i nvestnments and grants; and,

e Delivery systens and offices are reasonably accessible to
geographi es and individuals of different incone levels inits
assessnent area.

Description of Institution’s Qperations in the State of
Fl ori da

Fl eet has two assessnent areas in the State of Florida. They are
West Pal m Beach MSA and Sarasota MSA. Fleet has a very limted
presence in this market with four branches and two ATMs. One of
the branches in the West Pal m MSA and the only branch in the
Sarasota MSA have |inmted hours and services focusing on private
banking clients. The bank’s narket share of deposits in the
state is very small at 0.06%

Refer to the Market Profile for the State of Florida in Appendi x
C for detail ed denographi cs and ot her perfornance context
information for the Wst Pal m Beach MSA.

Scope of Evaluation in Florida

We sel ected the assessnent area for a full-scope review based on
t he vol une of deposits and loans. |In the State of Florida, the
West Pal m Beach MSA received a full-scope review and the Sarasota
MBA received a |imted-scope review.
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The West Pal m Beach MSA was nore heavily weighted in arriving at
the overall conclusions of the bank’s performance in the state.
This MSA contains 94% of the bank’ s total deposits fromthe
state and 77%of the total loans in the state. Fleet is ranked
twenty-first in deposit market share in the MSA. The Sarasota
MBA contains only one branch with limted hours and services and
is primarily available to private banking clients.

As part of the evaluation, we considered information from
community organi zations fromthe area that was subject to a full-
scope review. Information fromthese contacts is included in the
Mar ket Profile section of Appendix C

LENDI NG TEST
Concl usi ons for Areas Receiving Full-Scope Revi ews

The bank’s performance under the lending test in Florida is rated
“ Low Satisfactory” . Based on a full-scope review of the bank’s
performance in the West Pal m Beach MSA i s adequat e.

Lendi ng Activity

Refer to Table 1 in the State of Florida section of Appendix D
for the facts and data used to evaluate the bank’ s | ending
activity.

Fleet’s lending activity is adequate in the State of Florida
based on adequate performance in the Wst Pal m Beach MSA.
Fleet’s deposits are limted in this assessnment area with only
0. 6% of the nmarket share according the 2000 FDI C Deposit Market
Share Report data. Lending conpetition is intense for both
nort gage | oans and snall business |loans with 490 | ocal and
nati onal HVDA reporters. The bank ranked 10" in home purchase
lending with a market share of 2% 15" in home inprovenent
lending with a market share of 1% and 8" in refinance |ending
with a market share of 2% Fleet’s snmall business | ending was
i nsignificant.

During the evaluation period, Fleet originated 5,079 hone
nortgage |oans totaling $568 mllion in the state. Hone nortgage
lending in the State of Florida represents 2.34% of the nunber
and 2.57% of the dollar anobunt of the bank’s overall hone
nortgage | ending. Fleet generated only 0.14%of its total
deposits in the state.

The West Pal m Beach MSA represents 77% of the nunber and 78% of

t he dollar volune of reportable | oans originated or purchased in
the State of Florida. O the total nunmber of honme nortgage | oans
made in the Wst Pal m Beach MSA, approxi mately 66% were hone

pur chase, 31% hone nortgage refinance, and 3% hone i nprovenent

| oans. Fleet’s market shares for these hone nortgage products
were 2% 2% and 1% respectively.
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Fl eet only originated or purchased 28 small |oans to businesses
during the evaluation period. Therefore, it is not nmeaningful to
concl ude on this product type.

In addition, Fleet originated a significant volume of consuner

| oans and requested that we evaluate their performance for this
product. The nunber of consuner loans in the state represent

0. 14% of the nunber and 0.29% of the dollar ampbunt of the bank’s
overall volune of consuner |oans. During the evaluation period,
Fl eet originated 845 |loans totaling $15 mllion. Loan types
included in this category consist of honme equity, notor vehicle,
ot her secured and other unsecured |oans. There is no market
share information data avail able for consuner |ending.

Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the State of Florida section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal | geographic distribution of Fleet’s hone nortgage

| ending is adequate in the West Pal m Beach MSA. Opportunities
for lending in the | owinconme geographies are limted as the
per cent age of owner occupied units is only 0.94% or 2,446 units.
Therefore, nore wei ght was placed on performance within
noder at e-i nconme geogr aphi es.

Honme Purchase Loans

Home purchase |oan distribution is adequate. The percentage of
home purchase | oans nade in both the | ow and-noderate incone
geographies was significantly |less than the percentage of owner-
occupi ed housing units. However, the market share for |oans made
in noderate-incone tracts slightly exceeded the bank’ s overal

mar ket share and the market share in |owincome tracts nearly
equal ed the overall share.

Home | nprovenent Loans

Hone inprovenent |oan distribution is poor. There were no | oans
originated or purchased in |owinconme census tracts. The

per cent age of hone inprovenent | oans in noderate-incone
geographi es was far bel ow the percentage of owner-occupied
housing units there. 1In addition, the market share for loans in
noder at e-i nconme geogr aphi es was insignificant as conpared to
bank’ s overal |l market share.

Honme Mortgage Refinance Loans
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Hone refinance | oan distribution is poor. The percentage of
refinance | oans nmade in the | owincone geographi es was
insignificant. The percentage of |oans nmade in noderate-incone
geographi es was significantly bel ow t he percentage of owner-
occupi ed housing units there. 1In addition, the market share for
| oans i n noderate-incone geographies was significantly bel ow t he
bank’ s overal |l market share.

Consuner Loans

Refer to Table 13 in the State of Florida section of Appendix D
for the facts and data used to eval uate the geographic

di stribution of the bank’s consuner |oan originations and

pur chases.

The geographic distribution of consuner |oans is adequate in the
West Pal m Beach MSA. There were no | oans made in | owincone
tracts, however a | ow 3% of the population reside in |owincone
tracts. For noderate-incone geographies, the bank’s percentage
of | oans was | ess than the percentage of househol ds.

Lendi ng Gap Anal ysi s

An analysis of Fleet’s home nortgage and consuner | ending
patterns did not reveal any significant or unexplained gaps in

t he geographic distribution in this assessnent area. Although
there were several |ow or noderate-inconme geographi es where

Fl eet originated or purchased no | oans, the gaps appear to be the
result of a limted market presence.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9 and 10 in the State of Florida section of

Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s home nortgage | oan originations and
pur chases.

The overall borrower distribution of hone nortgage loans is
adequat e based on Fleet’s performance in the Wst Pal m Beach NMSA

Honme Purchase Loans

Fleet’s distribution of home purchase |oans to borrowers of
different incone levels is good in the West Pal m Beach MSA. Hone
purchase | oans nmade to | owincome borrowers were significantly

| ess than the percentage of |owincone famlies. However, the

mar ket share for | oans nmade to | owincone borrowers slightly
exceeded the bank’s overall market share. The percentage of hone
purchase | oans to noderate-inconme borrowers slightly exceeded the
per cent age of noderate-incone famlies. The market share for
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| oans made to noderate-borrowers nearly equal ed the overal
share.

Honme | nprovenent Loans

Fleet’s distribution of honme inprovenent |oans to borrowers of
different incone levels is adequate in the Wst Pal m Beach MSA.
Hone i nprovenent | oans nmade to | ow i ncome borrowers were one-

si xth of the percentage of the lowinconme famlies, and the

mar ket share for | oans nade to | owincone borrowers was | ess than
the overall share. The percentage of home inprovenent |oans to
noder at e-i nconme borrowers slightly exceeded the percentage of
noderate-inconme famlies. The market share for |oans nmade to
noder at e-borrowers al so slightly exceeded the bank’s overal

share.

Hone Mortgage Refinance Loans

Fleet’ s distribution of hone refinance | oans to borrowers of
different incone levels is adequate in the Wst Pal m Beach MSA.
Hone refinance | oans to | owincome borrowers were one-third the
percentage of lowincone famlies. The market share for loans to
| ow-i ncome borrowers was | ess than the overall share. The

per cent age of hone refinance | oans to noderate-incone borrowers
was slightly less than the percentage of nobderate-incone
famlies. The market share for | oans to noderate-borrowers was
also slightly less than the bank’s overall market share.

Consuner Loans

Refer to Table 13 in the State of Florida section of Appendix D
for the facts and data used to evaluate the borrower distribution
of the bank’s consuner |oan originations and purchases.

The borrower distribution of consuner | oans is good in the West
Pal m Beach MSA. The bank’s percentage of | oans to | owi ncone
borrowers was | ess than the percentage of | owincome househol ds.
The percentage of |oans to noderate-inconme borrowers slightly
exceeded the percentage of noderate-inconme househol ds.

Communi ty Devel opnent Lendi ng

Refer to Table 1 in the State of Florida section of Appendix D
for the facts and data used to evaluate the bank’s |evel of
community devel opnent | endi ng.

Fl eet has made a | ow | evel of community devel opnent | oans. The
bank originated only 1 CD | oan for $200 thousand during the
eval uation period in the West Pal m Beach MSA. This | evel of

| endi ng had a neutral inpact on the overall rating assigned to
the Lending Test. During the evaluation period, the dollar

vol une of comunity devel opnent | oans originated in West Pal m
Beach represents 1.21% of the bank’s allocated Tier 1 Capital.
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Product I nnovation and Flexibility

Product innovation and flexibility had a neutral inpact on the
Lendi ng Test conclusions for the full scope MSA

Fl eet has devel oped assessnent area-w de prograns that are
di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll owi ng | oans have been origi nated: BBDC Loans (3 / $2

t housand) and Second Chance Loans (3 / $10 thousand). In
addition, Fleet originated FHA loans (10 / $780 thousand).

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on a |limted-scope review, the bank’s performance under the
lending test in the Sarasota MSA is weaker than the bank’s
overall “ Low Satisfactory” performance under the | ending test

in Florida. However, this was not considered to be material to
the rating due to Fleet’s limted presence in this MSA. Refer to
the Tables 1-11 and Table 13 in the State of Florida section of
Appendi x D for the facts and data that support these concl usions.

| NVESTMENT TEST
Concl usi ons for Areas Receiving Full-Scope Revi ews

Refer to Table 14 in the State of Florida section of Appendix D
for the facts and data used to evaluate the bank’s |evel of
gual i fied investnents.

The bank’s performance under the investnent test in Florida is
rated “ Qutstanding” . Based on a full-scope review, the bank’s
performance in the Wst Pal m Beach MSA is excellent.

The |l evel of qualified investnments is excellent. During the
eval uation period, Fleet nade 27 qualified investnents totaling
$6.6 mllion in the West Pal m Beach MSA. This dollar vol unme

represents 40.17% of allocated Tier 1 Capital. |In addition,
Fl eet has one investnent for $821 thousand that was made prior to
this evaluation period and is still outstanding. Wile the

dol |l ar volunme of investnments was excellent, the investnents were
not especially innovative or conpl ex.

During the evaluation period, Fleet took a | eadership role in an
investrment for $6.4 mllion. This LIHTC was for new construction
of a nultifamly residential rental devel opnent in Pal m Beach
County creating 288 affordabl e housing units.

Concl usions for Area Receiving Limted-Scope Reviews

69



Based on a |limted-scope review, the bank’s performance under the
investnment test in the Sarasota MSA is weaker than the bank’s
overall “ Qutstanding” performance under the investnent test in
Fl orida. This weaker performance was not considered to be
material to the rating due to Fleet’s Iimted presence in this
MBA. The Sarasota branch has only been a full service branch
since February 2000.

Refer to the Table 14 in the State of Florida section of Appendi x
D for the facts and data that support these concl usions.

SERVI CE TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in Florida is rated
“ Low Satisfactory” . Based on a full-scope review, the bank’s
performance in the West Pal m Beach MSA i s adequat e.

Retai | Banking Services

Refer to Table 15 in the State of Florida section of Appendix D
for the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens are reasonably accessi ble to geographies
and individuals of different incone levels in its assessment

area. Fleet’'s distribution of the three branches in this
assessnment area is adequate. There are no branches in |owincone
geographi es. The one branch in a noderate-incone geography
exceeds the population that resides there. One branch is in
upper income geography, and one of the branches is in an “ incone
N A" census tract. During the evaluation period, no branches
have been opened or cl osed.

Fl eet’ s branch hours and services are adequate. They do not vary
in a way that inconveniences its assessnment area, particularly

| ow- and noder at e-i ncome geographi es and/ or individuals. There
are no weekend hours. A drive-up location is available only at

t he upper income branch. Two branches offer on-site ATM 24- hour
service, including the one |ocated in a noderate-incone
geography. These two ATMs also offer Braille and multilingual
services in Spani sh.

There are no material differences in services provided throughout
the branch network. Fleet’s standard | oan and deposit products
are offered at all |ocations.

Communi ty Devel opnent Servi ces

Fl eet provides a relatively high | evel of community devel opnent
services. Its nunmerous activities in the formof external

sem nars and technical assistance are primarily focused on
consuner and smal | busi ness owner education. Sem nars offered
i ncl ude Basi c Banking, First-Tine Honebuyers, and | ndividual
Credit Counseling, Technical Assistance for Small Busi nesses,
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Af f ordabl e Housing, Credit/Lending Basics, and Smal| Business
Sem nars.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on a |limted-scope review, the bank’s performance under the
service test in the Sarasota MSA is not inconsistent with the
bank’s overall “ Low Satisfactory” performance under the service
test in Florida. Refer to Table 15 in the State of Florida
section of Appendix D for the facts and data that support these
concl usi ons.
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State Rati ng

CRA Rating for State of Mine'”

Sat i
sfactory
The lending test is rated: Hi gh
Sati sfactory
The i nvestment test is rated:
CQut st andi ng
The service test is rated: Hi gh

Satisfactory
The major factors that support this rating include:

e (ood geographic distribution of hone nortgage and an excel | ent
di stribution of small business |oans in the assessnent area;

e (Good borrower distribution for home nortgage | ending and
consuner | endi ng;

e The positive inpact of community devel opnent | endi ng and
fl exi bl e underwiting;

e An excellent level of qualified conmmunity devel opnent
i nvest ment s;

e A good service delivery systemthat is accessible to
geographi es and individuals of different incone levels in the
assessnent area; and,

A good record of providing comunity devel opnment services.

Description of Institution’s Qperations in Mine

Fl eet has five assessnent areas within the State of Miine. The
areas that we included in our review consisted of the Portland
MBA, Bangor MSA, Lew ston MSA, and two non-netropolitan areas of
Mai ne. As of June 30, 2000, Fleet ranked third anong their peers
in the State of Maine with respect to deposit market share.

Fl eet’ s market share was 9. 3% conpared to the nmarket |eader at
21. 3% and the next conpetitor at 14% As of our exam nation
date, Fleet had 53 branches within the State of Mine.

Refer to the Market Profiles for the State of Maine in Appendix C
for detail ed denographics and ot her performance context

7 For institutions with branches in two or nore states in a nultistate
nmetropolitan area, this statew de eval uati on does not reflect
performance in the parts of this state contained within the
multistate netropolitan area. Refer to the nmultistate netropolitan
area rating and discussion for the rating and eval uation of the
institution s performance in that area.
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information for assessnment areas that received full-scope
revi ews.
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Scope of Evaluation in Mine

W selected the Portland Assessnent Area for full-scope review.
The Portland MSA contains 57%of Fleet’'s $1.2 billion in deposits
within the state and 35% of the total |oans. Total deposits
within the State of Maine represent 1.3% of total Fleet deposits.
Al'l other assessnent areas received |imted-scope reviews.

Refer to the Scope of the Evaluation table in Appendix A for nore
information on the nanes of the counties included in each
assessnent area.

The overall performance of the bank in Miine was wei ghted by the
percent of deposits generated in each assessnent area.

During this exam nation, we considered information fromcommunity
organi zations in the full-scope area. Information obtained from
t hese contacts is included in the Market Profile section of
Appendi x C.

LENDI NG TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in Maine is rated
“ H gh Satisfactory” . Based on full-scope reviews, the bank’s
performance in the Portland MSA is good.

Lending Activity

Refer to Table 1 in the State of Mii ne section of Appendix D for
the facts and data used to evaluate the bank’s I ending activity.

Fleet’s I ending record in Maine represents a good responsi veness
to the credit needs of its assessnent areas, primarily through
its home nortgage | ending.

Fleet’s lending activity is good in the State of Miine based on
good performance in the Portland MSA. Fleet’s deposits rank 2™
in the marketplace according the 2000 FDI C Deposit Market Share
Report data with a market share of 24% Lendi ng conpetition is
vi gorous for both nortgage | oans and small business |oans with
172 local and national HVDA reporters and 46 CRA reporters
identified in this assessment area. The bank ranked 5" in hone
purchase lending with a market share of 4% 1% in hone

i nprovenent lending with a market share of 26% and 1% in
refinance lending with a market share of 10% For hone |oans a
two nati onw de nortgage conpani es and one bank were ranked ahead
of Fleet. Fleet was ranked 6" for the nunber of small loans to
busi nesses with market share of 5% The bank was the 3" ranked
bank. Fleet’s average |oan sizes was $108 t housand and
responsive to the needs of small businesses. Fleet’s dollar
mar ket share for small |oans to businesses was 9%
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During the evaluation period, Fleet originated 7,853 HVDA | oans
totaling $608 million in the assessnent area. The nunber of hone
nortgage loans in the State of Miine represented 3.6% of the
bank’s overall home nortgage |lending. Fleet has 1.27% of the
total bank deposits within the State of Mine.

Fl eet generated 57% of its Maine deposits in the Portland MSA,
ranki ng second anong other financial institutions. 1In the

Portl and MSA, Fleet’s hone purchase | oans represented 29% of the
nunber, hone i nprovenent | oans 19% and refinance | oans 52% of
home nortgage | oans originated or purchased in the State of

Mai ne.

The nunber of loans to small businesses in the State of Mine
represented 3% of the bank’s overall volune of |oans to snal

busi nesses. Fleet originated or purchased 1,454 small |l oans to
busi nesses totaling $134.4 million within the assessnment area.
The Portland MSA represented 35% of the nunber of small |oans to

busi nesses in the State of Mi ne.

In addition to hone nortgage and smal | business | oans, Fl eet
originated a | arge volunme of consuner |oans and requested that we
eval uate the bank’s performance for this product. 1In the

Portl and MSA, Fleet originated or purchased 13,790 consuner | oans
totaling $111 million. The nunber of consuner loans in the state
represented 2% of the bank’s overall volune of consuner | oans.

Mar ket share information is not available for consuner | oans.
Loan types in this category consist of notor vehicle, hone
equity, and other secured and unsecur ed.

Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the State of Mine section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal | geographic distribution of Fleet’s honme nortgage

l ending is good based on the full-scope review of the Portl and
MSA. The nunber of owner-occupied units in the | owincone
geographi es was only 476 units. Therefore, conclusions are
mai nl y based upon Fl eet’s performance in noderate-incone

geogr aphi es.

Honme Purchase Loans

The geographic distribution of hone purchase |oans is good in the
Portland MSA. Fleet’s distribution of Iending in the | owincone

areas of Portland nearly doubled the percentage of owner-occupied
housi ng units in those geographies. However, the market share in
t he | owincome geographies is well below the overall market

share. The distribution of |lending in the noderate-incone areas
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of the Portland MSA nearly equal ed the owner-occupi ed
denographics of the areas. Simlarly, the market share in the
noder at e-i nconme geogr aphi es nearly equal ed the overal |l market
share.

Honme | nprovenent Loans

The geographic distribution of hone inprovenent |oans is adequate
in the Portland MSA. The distribution of Iending in | owincone
areas equal ed the percentage of owner-occupi ed housing units in

t hose geographies. The market share in | owincone geographies
was bel ow the overall market share. The distribution of |ending
i n noderate-incone areas was bel ow t he percentage of owner-
occupi ed housing units. The market share in noderate-incone
geogr aphi es was bel ow the overall market share.

Home Mortgage Refinance Loans

The geographic distribution of home nortgage refinance loans is
good in the Portland MSA. The distribution of lending in the

| ow-i ncone areas slightly exceeded the percentage of owner-
occupied units in those geographies. The market share in those
areas al so exceeded the overall market share. The distribution
of lending in the noderate-inconme areas was slightly bel ow the
per cent age of owner-occupied units in those geographies. The
mar ket share in the noderate-incone areas was slightly bel ow t he
overal | market share.

Smal | Loans to Busi nesses

Refer to Table 6 in the State of Miine section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s origination/purchase of small | oans to businesses.

The geographic distribution of small |oans to businesses in the
Portl and MSA was excellent. The percentage of loans in | ow and
noder at e-i ncome geogr aphi es exceeded the percentage of businesses
in those geographies. The market share for |ow and noderate-

i ncone geographi es al so exceeded the overall market share.

Consuner Loans

Refer to Table 13 in the State of Maine section of Appendix D for
the facts and data used to eval uate the geographic distribution
of the bank’s consuner |oan originations and purchases.

The geographic distribution of consumer loans in the | ow and
noder at e-i ncome geographies is adequate. The percentage of
consuner |l oans originated is bel ow the percentage of househol ds
in those tracts.

Lendi ng Gap Anal ysi s
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We reviewed the geographic distribution of | oans and did not
detect any conspi cuous gaps. Lending of all HVDA, snal
busi ness, and consuner products is assessnent-area w de.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the State of Maine section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s honme nortgage | oan originations and
pur chases.

The overall distribution of |oans by borrower incone |level is
good in the Portland NMSA.

Honme Purchase Loans

The borrower distribution of home purchase | ending is good.
Lending to | owincome borrowers is well below the percentage of

| ow-i nconme famlies, but the distribution of |ending to noderate-
i ncome borrowers nearly equal ed the percentage of those famlies.
The market share for |owinconme borrowers was slightly bel ow the
overall market share. The nmarket share for noderate-incone
borrowers nearly equal ed the overall market share.

When considering the high cost of housing with a nedi an val ue of

$118 thousand in the Portland MSA and the maxi nrum | evel of incone
to be considered | owincome at $24 thousand, it is difficult for

| ow-incone famlies to have sufficient inconme to purchase a hone

in the assessment area.

Home | nprovenent Loans

The borrower distribution of honme inprovenent |oans is good.
Lending to | owincome borrowers is well below the percentage of

| ow-inconme famlies, but the distribution of |ending to noderate-
i ncome borrowers exceeded the percentage of those famli es.

Mar ket share for | owinconme borrowers was slightly bel ow the
overall market share. Market share for noderate-inconme borrowers
exceeded the overall market share.

Home Mortgage Refinance Loans

The borrower distribution of honme nortgage refinance loans is
adequate. Lending to |lowincone borrowers is significantly bel ow
t he percentage of lowincone famlies, and the distribution of

| endi ng to noderate-inconme borrowers is also slightly bel ow the
percentage of those famlies. The market share for |ow and
noder at e-i ncome borrowers was |ower than the overall market

share.

Smal | Loans to Busi nesses
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Refer to Table 11 in the State of Maine section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s origination and purchase of small |oans to businesses.

The distribution of small |oans to businesses reflects adequate
responsi veness to the credit needs of smaller businesses in the
Portland MSA. The bank’s percentage of lending is below the
smal | busi ness denographics in the assessnent area. However, the
mar ket share for | oans to businesses with annual revenues of $1
mllion or less nearly equaled its overall market share for snal
business |loans. A majority of small | oans were for anounts |ess
t han $100 t housand.

Consuner Loans

Refer to Table 13 in the State of Maine section of Appendix D for
the facts and data used to evaluate the borrower distribution of
t he bank’s consuner | oan originations and purchases.

Fl eet’s borrower distribution of consunmer |oans reflects good

di spersion in the Portland MSA. The borrower distribution of
consuner |l oans to | owinconme borrowers is adequate. The

per cent age of consuner |oans originated is bel ow the percentage
of | owincome househol ds. However, the borrower distribution of
consuner | oans to noderate-inconme borrowers is excellent with the
per cent age of bank | oans exceedi ng the percentage of noderate-

i ncome househol ds.

Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the State of Miine section of Appendix D for
the facts and data used to evaluate the bank’s |level of comunity
devel opnment | endi ng.

The bank’s CD Il ending efforts had a positive inpact on the
overall Lending Test. During the evaluation period, the bank
made eight CD loans totaling $21.4 million. The dollar vol une
represents 24%of the bank’s Tier 1 Capital that is attributed to
the Portland MSA. Fleet has been highly responsive to the needs
of the conmunity.

Exanpl es include the foll ow ng:

e Two of the CD loans, totaling $2.8 mllion, were originated to
a local housing partnership for the purpose of constructing a
much- needed affordabl e housing project with 33 units, of which
7 wll be at market rate. The project will receive a LIHIC
allocation and is located in a | ow or noderate-incone area.

e Fleet provided financing to a |ocal nedical center that
included $6 mllion of construction funding in support of a
new famly practice center in a |low or noderate-incone

78



comunity within the Portland MSA. The center was created
specifically to support that community.

Product I nnovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lendi ng Test.

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. Wthin this rating area, the
foll owi ng | oans have been origi nated: Fleet Affordable Advantage
(1/$35,733), BBDC Loans (1/$500) and Second Chance Loans
(47/$129,546). In addition, Fleet originated FHA | oans (78/$8.2
mllion) and State Housing Finance Authority |loans (77/%$6.9
mllion).

In addition to the standard range of flexible products offered
t hroughout the organi zation, Fleet has devel oped a product that
is either specific to this rated area or offered to a limted
geographic area. This included the follow ng:

e Miine Ice Loan Program Fleet originated 65 consumer |oans
totaling $628 thousand under the Mine Ice Loan programto
address the i medi ate needs of the community. Fleet offered
special rates on unsecured installnent loans at 7% with a
maxi mum term of 48 nonths and Fast Equity |oans at 7% for 5-15
years to help those inpacted by the severe w nter storns.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |imted-scope reviews, the bank’s performance under the

| ending test in the Bangor and Lew ston MSAs and the Mai ne non-
MBAs is not inconsistent with the bank’s overall “ High
Satisfactory” performance under the lending test in Miine. Refer
to Tables 1-11 and 13 in the State of Maine section of Appendix D
for the facts and data that support these concl usions.

| NVESTMENT TEST

Concl usi ons for Areas Receiving Full-Scope Revi ews

The bank’s performance under the investnent test in Maine is
rated “ Qutstanding” . Based on full-scope reviews, the bank’s
performance in the Portland MSA is excellent.

Refer to Table 14 in the State of Miine section of Appendix D for

the facts and data used to eval uate the bank’s | evel of qualified
i nvest ment s.
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Fl eet originated 24 qualified investnments during the eval uation
period totaling $420 thousand in the Portland MSA. An additional
$6.2 mllion in statewi de investnments was allocated to this MSA
based on the percentage of the bank’s deposits within this
assessnent area. The bank’s investnments have had a positive

i npact on the community. The dollar volunme of the investnents
represented 7.45% of the bank’s allocated Tier 1 Capital.

Al t hough the opportunities have been sonewhat |limted, Fleet has
been aggressive in initiating the devel opnent of two banking
consortia ained at amal gamating resources for affordable housing
and smal | busi ness assi stance.

The bul k of the statew de investnment dollars were invested in

LI HTCs, equity and technical assistance funds. The technical
assi stance funds are a part of the bank’s $14.6 billion Conmunity
| nvestnent Conmmitnent. The programis a five-year research and
devel opnment effort by the bank to identify effective and
sust ai nabl e nmet hods of increasing the success of the bank’s

| endi ng and investnents efforts in support of |ow and noderate-
i ncome borrowers, small businesses, and conmunity devel opnent.
Location specific investments in the Portland MSA total ed $420

t housand. Al though the volunme is high, the investnents were not
especially innovative or conpl ex.

The follow ng are exanples of Fleet’'s investnments in the Portland
IVBA:

e Fleet provided a $30 thousand grant to assist welfare and | ow
i ncome wonen in acquiring technical skills and enpl oynent.

e Fleet also nade a $10 thousand grant to support a | ocal
pl anni ng council. The council’s progranms include educational
opportunities, vocational training, conmunity service
opportunities, and literacy and math skills. The prograns are
targeted to | owincone, at-risk youths.

Concl usi ons for Area Receiving Limted-Scope Reviews

Based on |imted-scope reviews, the bank’s performance under the
i nvestnment test in the Bangor MSA, Lew ston MSA, and non-
metropolitan areas is not inconsistent wwth the bank’ s overal

“ Qutstanding” performance under the investnent test in Mine.

Refer to Table 14 in the State of Maine section of Appendix D for
the facts and data that support these concl usions.

SERVI CE TEST
Concl usi ons for Areas Receiving Full-Scope Reviews
The bank’s performance under the service test in Maine is rated

“ H gh Satisfactory” . Based on full-scope reviews, the bank’s
performance in the Portland MSA is good.
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Ret ai | Banki ng Services

Refer to Table 15 in the State of Maine section of Appendix D for
the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s distribution of branches in the Portland MSA is
accessi bl e to geographi es and individuals of different incone
levels in its assessnent area. Fleet operates 14 branches in the
Portland MBA, with 3 branches or 21.4%in the noderate-incone
tracts. There are no branches located in the |lowincone tracts
wi thin the assessnent area. The branch distribution in the | ow
income tracts is poor but the distribution in the noderate-incone
tracts is excellent conpared to the 9.8% of the popul ation that
live in noderate-incone geographies. There are 2 branches in the
noder ate-incone tracts that border the | owincone geographies.
These are located at One City Center and 511 Congress Street.
There are also ATMs |l ocated in the | owincone tracts.

During the evaluation period, there was one branch cl osing.

Fleet’s hours and services offered in the Portland MSA do not
vary in a way that inconveni ences any portion of the assessnent
area. There are no material differences in services provided

t hr oughout the branch network. Branch office hours and days of
operation vary based on the conveni ence and needs of each
branch’s area. There are two branches in noderate-incone

geogr aphi es that do not offer Saturday hours. However, one is a
drive-up facility that has | ow transaction volunme. The other
branch is |l ocated in a non-residential business district that has
m ni mal weekend foot traffic.

Al'l branches except for the drive-up branch have on-site ATMs.

Al'l branches offer multilingual ATM services, specifically
French. The West Gate branch offers nultilingual services

i ncl udi ng Spani sh, Chinese, and Korean. |In addition, Braille and
24-hour service are offered at these ATMs.

Communi ty Devel opnent Servi ces

Fleet’s performance in providing conmunity devel opnent services
is good. During the evaluation period, several bank enpl oyees
and various branches in the Portland MSA have provi ded technical
assi stance to nunerous groups. Fleet co-sponsored technical
assistance with the |ocal community organizations throughout the
eval uation period. Semnars offered included First-Tine
Honebuyer s/ Af f or dabl e Housi ng, Smal | Busi ness, Basic Banking, and
Managi ng Money. These seminars were targeted to |l ow or
noder at e-i nconme i ndividuals or small business owners.

Concl usi ons for Areas Receiving Limted-Scope Reviews
Based on |imted-scope reviews, the bank’s performance under the

service test in the Bangor MSA, Lew ston MSA, and non-
nmetropol i tan areas of Mai ne was stronger than the bank’ s overal
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“ H gh Satisfactory” performance under the service test in

Mai ne. Semnars offered in these |limted-scope areas were
simlar to the ones offered in Portland though [ ess in nunber.
This overall stronger performance was not considered significant
enough to inprove the overall state rating due to deposit market
share and the extent of stronger performance.

Refer to Table 15 in the State of Maine section of Appendix D for
the facts and data that support these concl usions.
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State Rati ng

CRA Rating for the State of Missachusetts® Satisfactory

The lending test is rated: Hi gh
Sati sfactory
The i nvestnent test is rated:
CQut st andi ng
The service test is rated: Hi gh

Sati sfactory

The major factors that support this rating include:

e A good distribution of honme nortgage | ending, snmall business
| endi ng, and consuner | endi ng throughout the assessnent area;

e (Good borrower distribution of nortgage and smal |l busi ness
| endi ng and excel |l ent borrower distribution of consumer
| endi ng;

e The positive inpact of community devel opnment | endi ng and
product flexibility;

e An excellent level of qualified conmunity devel opnent
i nvest ment s;

e A good service delivery systemthat is accessible to
geographi es and individuals of different incone levels in the
assessnent area; and,

e A good record of providing cormunity devel opment servi ces.

Description of Institution’s Qperations in
Massachusetts

Fl eet has ei ght assessnent areas within the State of
Massachusetts. They include the Springfield MSA, Worcester NBA,
Bar nst abl e MSA (which al so i ncludes non-netropolitan areas of the
Cape and Islands), Brockton MSA, Fitchburg MSA, Lowel|l NMSA, New
Bedf ord MSA, and the non-netropolitan areas of Western
Massachusetts. As of June 30, 2000, Fleet ranked first anong
their peers in the State of Massachusetts with respect to deposit
mar ket share. Fleet’s market share represented 33% conpared to

8 For institutions with branches in two or nore states in a nultistate
nmetropolitan area, this statew de eval uati on does not reflect
performance in the parts of this state contained within the
multistate netropolitan area. Refer to the nmultistate netropolitan
area rating and discussion for the rating and eval uation of the
institution s performance in that area.
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the nearest conpetitor’s at 9% Fleet has 124 branches within
the state.

Refer to the Market Profiles for the State of Massachusetts in
Appendi x C for detail ed denpographi cs and ot her perfornmance
context information for assessnent areas that received full-scope
revi ews.

Scope of Evaluation in Massachusetts

We selected the Springfield and Wrcester assessnent areas for
full -scope reviews while the Barnstable, Brockton, Fitchburg,
Lowel I, New Bedford assessnent areas, and the non-netropolitan
statistical areas received |imted-scope reviews. The
Springfield MSA and Worcester MSA contain 22% and 32% of Fleet’s
$6.3 billion in deposits within the State, respectively. Refer
to Scope of the Evaluation table in Appendix A for nore
information on the nanes of the counties included in each
assessnment area. The overall performance of the bank in
Massachusetts was wei ghted by the percent of deposits generated
in each assessnent area. The full-scope MSAs account for 54% of
the deposits in the state and 55% of the total |oans.

During this exam nation, we considered information fromcommunity
organi zations in each of the full-scope areas. |Information
obtained fromthese contacts is included in the Market Profile
section of Appendix C.

LENDI NG TEST
Concl usi ons for Areas Receiving Full-Scope Revi ews

The bank’s performance under the |lending test in Massachusetts is
rated “ H gh Satisfactory” . Based on full-scope reviews, the
bank’ s performance in the both the Springfield and Wrcester MSAs
i s good.

Lending Activity

Refer to Table 1 in the State of Massachusetts section of
Appendi x D for the facts and data used to eval uate the bank’s
| endi ng activity.

Fleet’s lending record in Massachusetts represents a good
responsi veness to the credit needs of its assessnent areas,
primarily through its home nortgage | ending.

During the evaluation period, Fleet originated 19,513 nortgage

| oans totaling $1,442 mllion in the assessnment area. The nunber
of honme nortgage loans in the State of Massachusetts represented
9% of the bank’s overall honme nortgage |ending. Fleet generated
7% of the total bank deposits wthin the State of Massachusetts.
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Fl eet generated 54% of its Massachusetts deposits in the
Springfield and Worcester MSAs, ranking first in both MSAs anong
other financial institutions. Fleet had a 19% deposit market
share in the Springfield MSA and 42% deposit market share in the
Wor cest er.

In the Springfield MSA, Fleet’s home purchase | oans represented
25% of the nunber of hone nortgage | oans originated or purchased
during the evaluation period. Home inprovenent |oans represented
16% and refinance | oans represented 59% Fleet’s market shares
for home nortgage products in the Springfield MSA were 2% 19%
and 9% respectively.

In the Wircester MSA, hone purchase | oans represented 28% of the
nunber of honme nortgage | oans originated or purchased during the
eval uation period. Home inprovenent |oans and refinance |oans
represented 15% and 57% respectively. Fleet’'s market shares for
home nortgage products in the Wrcester MSA were 5% 21% and 9%
respectively.

Twenty-five nultifamly |loans were originated in the State of
Massachusetts during the evaluation period. The vol une
represented | ess than 1% of the hone nortgage |lending in the
state. This lending had a positive inpact on | ending but was
insufficient for evaluating distribution.

The nunber of loans to small businesses in the State of
Massachusetts represented 10.5% of the bank’s overall volune of

| oans to small businesses. During the evaluation period, Fleet
originated 5,175 snmall | oans to businesses totaling $407 nmillion
within the assessnent area. The Springfield MSA represents 24%
of the nunmber and 20% of the dollar volunme. The Wbrcester MSA
represents 25% of the nunmber and dollar volune. The market
shares for the Springfield and Wrcester MSAs were each 3%

In addition, to the hone nortgage and small busi ness | oans, Fl eet
originated a | arge volunme of consuner |oans and requested that we
eval uate the bank’s performance for this product. The nunber of
consuner loans in the state represent 12% of the bank’s overal

vol ume of consumer |oans. During the evaluation period, Fleet
originated 75,027 consumer |oans totaling $589 nmillion within the
assessnment area. The Springfield MSA represents 27% of the
nunber and 21% of the dollar volume originated within the State
of Massachusetts. The W rcester MSA represents 28% of the nunber
and 27% of the dollar volunme originated. Loan types included in
this category consist of notor vehicle, honme equity, and other
secured and unsecured. Market share information is not avail able
for consumer | oans.
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Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the State of Massachusetts section
of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal|l geographic distribution of Fleet’s home nortgage
lending is good in the Springfield MSA and the Wrcester MSA

Honme Purchase Loans

Overall, the geographic distribution of home purchase loans is
excellent. The bank exhi bited an excellent distribution in the
Springfield MSA and in the Wrcester NMSA

The distribution of lending in the |owincone areas of the
Springfield MSA exceeded the percentage of owner-occupied units
in those geographies. However, the market share within the | ow

i nconme geographies was significantly | ess than the overall market
share. The distribution of |lending in the noderate-incone areas
of the Springfield MSA exceeded the percentage of owner-occupied
units in those tracts and the market share was slightly bel ow the
overal | market share.

The distribution of lending in the |ow and noderate-incone areas
of the Worcester MSA exceeded the percentage of owner-occupied
units in those tracts. The market share for those areas al so
exceeded the overall market share.

Home | nprovenent Loans

Overall, the geographic distribution of home inprovenent |oans is
good. The bank exhibited an excellent distribution in the
Springfield MSA, and an adequate distribution in the Wrcester
VBA.

The distribution of Iending in the | ow and noderate-incone areas
of Springfield MSA exceeded the percentage of owner-occupied
units in those areas. The market share within the | owincone
geogr aphi es exceeded the overall market share. The market share
wi thin the noderate-incone geographies nearly equal ed the overal
mar ket share.

The distribution of lending in the | owincone geographies of the
Worcester MSA nearly equal ed the percentage of owner-occupied
units in those tracts. The distribution of lending in the
noder at e-i nconme geogr aphi es was wel |l bel ow t he percentage of
owner -occupi ed units in those areas. Both the nmarket shares
within | ow and noderate-income geographies were significantly
bel ow t he overall market share.
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Home Mortgage Refinance Loans

Overall, the geographic distribution of home nortgage refinance
| oans i s adequate. The bank exhi bited an adequate distribution in
the Springfield MSA and a good distribution in the Wrcester NSA

The distribution of lending in the |owincone areas of the
Springfield MSA is bel ow the percentage of owner-occupied units
in those areas. Simlarly, the market share within the | ow

i ncone geographies was well below the overall market share. The
distribution of lending in the noderate-inconme areas of
Springfield MSA was bel ow t he percentage of owner-occupied units
in those areas. The market share within the noderate-incone
geogr aphi es nearly equal ed the overall market share.

The distribution of lending in the | owincone geographies of the
Worcester MSA nearly equal ed the percentage of owner-occupi ed
units in those tracts. The distribution of lending in the
noder at e-i ncome geogr aphi es was bel ow t he percentage of owner-
occupied units in those areas. The market share within | ow

i ncome geographies was | ess than the overall market share. The
mar ket share within the noderate-incone geographies slightly
exceeded the overall market share.

Smal | Loans to Busi nesses

Refer to Table 6 in the State of Massachusetts section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s origination/purchase of small |oans to
busi nesses.

The geographic distribution of small |oans to businesses reflects
a good di spersion throughout its assessnent areas. The bank

exhi bited an excellent distribution in the Springfield MSA and a
good distribution in the Wrcester MSA

The distribution of lending in the |ow and noderate-incone areas
of the Springfield MSA significantly exceeded the business
denographics of the areas. |In addition, the market shares for
the | ow and noderate-incone areas significantly exceeded the
overall market share.

The distribution of Iending in the | owincone areas of the
Worcester MSA significantly exceeded the percentage of businesses
in those geographies. The distribution of lending in the
noder at e-i ncome areas was bel ow the percentage of businesses in

t hose geographies. The market share within the | ow and
noder at e-i ncome geogr aphies was slightly below the overall market
share.
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Consuner Loans

Refer to Table 13 in the State of Massachusetts section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s consuner |oan originations and

pur chases.

Fl eet’ s geographic distribution of consuner |oans reflects
adequate dispersion in the Springfield and Wrcester MSAs. The
di stribution of Iending within the | owincone geographies of the
Springfield MSA exceeded the percentage of househol ds residing
there. The distribution in noderate-incone geographies of the
Springfield MSA and in the | ow and noderate-incone geographies
of the Wrcester MSA nearly equal ed the percentage of househol ds
in those geographies.

Lendi ng Gap Anal ysi s

We revi ewed the geographic distribution of |oans and did not
detect any conspi cuous gaps. There was one noderate-incone tract
within the full scope areas that did not have any HVDA | endi ng.

In this tract, the opportunities are limted with respect to HVDA
| endi ng given the small nunber of owner-occupi ed and rental

units.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9 and 10 in the State of Massachusetts section
of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s hone nortgage | oan

ori ginations and purchases.

The overall borrower distribution of Fleet’s home nortgage
lending is good. The borrower distribution was excellent in the
Springfield MSA and good in the Wrcester MSA

The nmedi an cost of housing in the Springfield MBA is $122.5

t housand and in Wrcester MSA is $136.7 thousand. This is
unaffordable to | owincome famlies who have a nmaxi mum i ncone of
$24 thousand for the Springfield MSA and $27 thousand for the
Worcester MSA. | n addition, 12% and 9% of the households in the
Springfield MSA and Wircester MSA, respectively, are bel ow the
poverty | evel.

Hone Purchase Loans

The borrower distribution of home purchase |oans is excellent.
The bank exhi bited an excellent distribution in both the
Springfield MSA and the Wrcester MSA.

The distribution of lending to | owincone borrowers in the
Springfield MSA was wel |l bel ow the percentage of | owincone
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famlies, but the distribution of |ending to noderate-incone
borrowers exceeded the famly inconme denographics by al nost three
times. The market shares for |ow and noderate-incone borrowers
significantly exceeded the overall market share.

The distribution of lending to | owincone borrowers in the
Wircester MSA was significantly bel ow the percentage of | ow
income famlies, but the distribution of |ending to noderate-
i ncome borrowers significantly exceeded the famly incone
denogr aphi cs. The market shares for | ow and noderate-incone
borrowers significantly exceeded the overall market share.

Honme | nprovenent Loans

The borrower distribution of honme inprovenent |oans is good. The
bank exhi bited an excellent distribution in the Springfield MSA
and a good distribution in the Wrcester NSA

The distribution of lending to | owincone borrowers in the
Springfield MSA was wel |l bel ow the percentage of | owincone
famlies, but the distribution of |ending to noderate-incone
borrowers exceeded the fam |y inconme denographics of those areas.
The market shares for |ow and noderate-inconme borrowers
significantly exceeded the overall market share.

The distribution of lending to | owincone borrowers in the
Wircester MSA was significantly bel ow the percentage of | ow
income famlies, but the distribution of |ending to noderate-

i ncome borrowers nearly equaled the famly incone denographics of
those areas. The market share for |owincone borrowers was bel ow
the overall market share. The market share for noderate-incone
was slightly higher than the overall market share.

Home Mortgage Refinance Loans

The borrower distribution of honme nortgage refinance loans is
good. The bank exhibited a good distribution in the Springfield
and Wbrcester MSAs.

The distribution of lending to | owincone borrowers in the
Springfield MSA was wel |l bel ow the percentage of | owincone
famlies. The distribution of |Iending to noderate-incone
borrowers was nearly equal to famly inconme denographics. The
mar ket shares for | ow and noderate-incone borrowers exceeded the
overall market share.

The distribution of lending to | owincone borrowers in the
Wircester MSA was significantly bel ow the percentage of | ow
income famlies. The distribution of |ending to noderate-incone
borrowers was below the fam |y i nconme denographics. The market
share for | owincome borrowers was slightly bel ow the overal

mar ket share. The market share for noderate-incone exceeded the
overal | market share.
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Smal | Loans to Busi nesses

Refer to Table 11 in the State of Massachusetts section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s origination and purchase of small

| oans to businesses.

The distribution of small |oans to businesses reflects a good
responsi veness to the credit needs of smaller businesses in the
Springfield and Wircester MSAs. The bank’s percentage of |ending
is well below the small busi ness denographics in both assessnent
areas. However, the market shares for |loans to businesses with
annual revenues of $1 million or |ess exceeded the overall nmarket
share for small business loans. A majority of small | oans were
for anpbunts | ess than $100 thousand.

Consuner Loans

Refer to Table 13 in the State of Massachusetts section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s consuner |oan originations and

pur chases.

The borrower distribution of consuner |oans in | ow and noder at e-
i ncone geographies is excellent. The distribution of |ending
within the | ow and noderate-incone geographies for the
Springfield and Wrcester MSAs exceeded the percentage of
househol ds in those geographi es.

Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the State of Massachusetts section of
Appendi x D for the facts and data used to evaluate the bank’s
| evel of community devel opnment | endi ng.

CD | ending had a positive inpact in the Springfield MSA and a
neutral inpact in the Wrcester MSA wth respect to the Lending
Test. During the evaluation period, Fleet nade 14 CD | oans
totaling $8.9 mllion in the Springfield MSA and 11 CD | oans
totaling $4.2 million in the Wrcester MSA. The dollar vol une
represents 5% and 2% of the bank’s Tier 1 Capital that is
attributed to the Springfield MSA and Wrcester MSA,
respectively. An exanple of a CD |loan that has inpacted the
assessnent area is |listed bel ow

he Springfield MSA, Fleet originated three CD |oans to a
ild care center. The purpose of the |loans totaling $3.2
mllion was to finance the purchase and construction of a
faC|Iity that will enable the nonprofit organization to
consolidate all of its prograns in one |ocation for

conveni ence of the community. The organi zation provides

i ntegrated day care and education services for |ow and
noderate-incone famlies in the Geater Springfield area. 1In
this newfacility, there will be space for 600 children. The

Int
chil
I
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goal is to enable famlies by assisting in childcare and
provi di ng education to enhance their skills for better work
opportunities. Upon conpletion, Fleet provided pernmanent
financing, which was not a typical comrercial real estate
nortgage. |Instead, the |l oan allowed this organization to
purchase the Industrial Revenue Bond that was issued to take
out Fleet’s original construction |oan.

Product I nnovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lendi ng Test.

Fl eet has devel oped assessnent area-w de prograns that are
di scussed in the Overall Rating Area section under
| nnovative/ Fl exi ble Prograns. Wthin the Springfield MSA rating
area, the follow ng | oans have been originated: Fleet Affordable
Advantage (16/$1.2 mllion), LM Equity Loans (3/%$34,000), BBDC
Loans (197/%$1.1 mllion) and Second Chance Loans (419/$988, 493).
In addition, Fleet originated FHA | oans (82/%$7.6 mllion) and
St at e Housi ng Finance Authority loans (35/$2.8 mllion). |In the
Wrcester MSA rating area, the foll ow ng | oans have been
originated: Fleet Affordable Advantage (7/%$690,725), LM Equity
Loans (6/%$118,000), Fleet Co-Loans (2/$365,000), BBDC Loans
(244/ $814,500) and Second Chance Loans (186/$503,382). 1In
addition, Fleet originated FHA loans (75/%$8.2 nmillion) and State
Housi ng Fi nance Authority loans (57/%$5.5 mllion).

In addition to the standard range of flexible products offered
t hr oughout the organization, Fleet has devel oped products that
are either specific to this rated area or offered to a limted
geographi c area. Those incl ude:

e Mssachusetts Soft Second Program In the Springfield and
Wrcester MSAs, Fleet has nade 332 |oans totaling over $14.5
mllion as part of the Massachusetts Soft Second Program
This bel ow-market interest rate programis offered in 27
communities in Massachusetts. The programfeatures a 75%
first and a 20% second nortgage. The second nortgage paynent
is interest only for 10 years and the interest paynment nay be
subsi di zed. The program al so features no points and no
nortgage i nsurance. Fleet has committed $300 mllion to the
program over five years.

e Massachusetts Housi ng Fi nance Agency Hone | nprovenent Loan
Program Another flexible programthat Fleet participates in
is the Massachusetts Housi ng Fi nance Agency Hone | nprovenent
Loans. This program al so neets one of the identified credit
needs in the full-scope areas. In the Springfield MSA, Fleet
originated 61 loans totaling $3.5 mllion. 1In the Wrcester
MBA, Fleet originated 59 loans totaling $5.6 mllion. The
home i nmprovenent prograns include | ead renmoval and septic
repairs. The prograns provide bel ow-nmarket interest rate
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funds with zero percent interest for owner-occupied units and
3% f or non-owner occupi ed.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |imted-scope reviews, the bank’s performance under the
l ending test in the Barnstable MSA, Brockton MSA, Fitchburg MSA,
Lowel | MSA, New Bedford MSA, and the non-netropolitan areas of
Western Massachusetts is weaker due to mniml volunme of CD | oans
and weaker performance in both borrower and geographic

di stribution. However, this did not inpact the bank’s overal

“ H gh Satisfactory” performance under the lending test in
Massachusetts. Refer to Tables 1-11 and 13 in the State of
Massachusetts section of Appendix D for the facts and data that
support these concl usions.

| NVESTMENT TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the investnent test in Massachusetts
is rated “ Qutstanding” . Based on full-scope reviews, the
bank’s performance in the Springfield and Worcester MSAs is
excel | ent .

Refer to Table 14 in the State of Massachusetts section of
Appendi x D for the facts and data used to evaluate the bank’s
| evel of qualified investnents.

The vol une of investnments in both the Springfield and Wrcester
MBAs are highly responsive to the needs of the comunity. The
bank’ s investnments have had a positive inpact on the comunity.
Whil e the dollar volunme of investnments was excellent, the

i nvestments were not especially innovative or conpl ex.

In the Springfield MSA, Fleet provided 53 qualified investnents
during the evaluation period totaling $133.8 mllion, which

i nclude a portion of statew de investnments, based on the
percentage of the bank’s deposits in the MSA. Location specific
investrments in the Springfield MSA totaled $131.5 mllion. The
dol I ar volume of the investnents represented 72% of the bank’s
allocated Tier 1 Capital. In addition, 4 qualified investnents
totaling $6.6 mllion or 3.5%of allocated Tier 1 Capital were
made in prior evaluation periods that remain on the bank’ s books
as of the exam nation date.

In the Wircester MSA, Fleet provided 60 qualified investnents
during the evaluation period totaling $21.4 nmillion, which

i nclude a portion of statew de investnents, based on the

percent age of the bank’s deposits in the MSA. Location specific
investments in the Worcester MSA totaled $18.1 mllion. The
dol I ar volunme of the investnents represented 8% of the bank’s
allocated Tier 1 Capital. In addition, Fleet originated one
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qualified investment totaling $687 thousand or 0.3% of all ocated
Tier 1 Capital prior to the evaluation period that remain on the
bank’ s books as of the exam nation date

Li sted bel ow are exanples Fleet’s investnents:

e In the Springfield MSA, Fleet provided seven separate grants
to a housing partnership that provides affordabl e housing
services to the community. Five grants totaled $99 thousand
and supported the organi zation’s FIRST HOVE Program The
remaining two grants for $40 thousand each were approved
t hrough Fl eet’s Techni cal Assistance Fund and were used to
provi de pre-devel opment services.

e In the Wircester MSA, Fleet provided ongoi ng and increasing
support to a local CDC. Between January 1998 and Decenber
1999, Fleet gave the CDC two grants, which supported the CDC s
efforts to revitalize the blighted Union and OGak Hil

nei ghbor hoods in Wrcester. |In 2000, Fleet provided an
$18,000 grant to support the CDC s Snall Busi ness Devel opnent
Program and “ Worcester Wrks” job fair. 1In 2001, Fleet

provi ded an additional $18,000 grant to support the agency’s
af f ordabl e housi ng and wor kf orce devel opnent initiatives.

Concl usi ons for Area Receiving Limted-Scope Reviews

Based on |limted-scope reviews, the bank’s performance under the
investnment test in the Lowell MSA and the non-netropolitan areas
of Massachusetts are not inconsistent with the bank’s overal

“ Qutstanding” performance under the investnent test in
Massachusetts. The performance in the New Bedford, Fitchburg,

Bar nst abl e, and Brockton MSAs is weaker than the bank’s overall
performance in the state. The bank’s weaker performance in these
assessnment areas does not have a material inpact on the state
rating.

Refer to Table 14 in the State of Massachusetts section of
Appendi x D for the facts and data that support these concl usions.

SERVI CE TEST

Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in Massachusetts is
rated “ H gh Satisfactory” . Based on full-scope reviews, the

bank’ s performance in the Springfield MSA and Worcester MSA i s
good.

Retai | Banking Services
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Refer to Table 15 in the State of Massachusetts section of
Appendi x D for the facts and data used to eval uate the

di stribution of the bank’s branch delivery system and branch
openi ngs and cl osi ngs.

Fleet’s distribution of branches in the Springfield MSA is
accessible to | ow and noderate-incone geographi es and

i ndi viduals of different incone levels in its assessnent area.

Fl eet operates 43 branches in the Springfield MSA, with 4
branches or 9.3%in the lowincone tracts, and 5 branches in the
noderate-incone tracts or 11.6% The distribution is good
conpared to the 9.7% of the population that live in | owincone
geographi es, and 10.6% that |ive in noderate-inconme geographies.
Among the 43 branches in the Springfield MSA, 5 are FCB
branches. Al but one of the FCB branches is located in a | ow or
noder at e-i nconme census tract. These branches enhance the
delivery of services to | ow and noderate-incone custoners and
smal | busi nesses.

Fleet’s distribution of branches in the Wrcester MSA i s good
with 25 branches. Four branches or 16% are located in the | ow

i ncone geographies, and one or 4% in the noderate-inconme tracts.
This branch distribution is excellent as conpared to the

popul ation in the |l owincome tracts at 4.5% but poor conpared to
t he popul ation in the noderate-incone tracts at 15% Anong the
25 branches in the Wrcester MSA, 3 are FCB branches and | ocated
in low or noderate-income census tracts.

There was a net reduction of 12 branches in the Springfield NMSA
and a net increase of one branch in the Wrcester MSA. The
majority of the reductions was |ocated in mddle-incone tracts
and did not adversely inpact the accessibility of retail delivery
systens to individuals residing in |ow or noderate-incone

geogr aphi es.

Fl eet’s hours and services offered in the Springfield MSA and
Wbrcester MSA do not vary in a way that inconveni ences any
portion of the assessnent area. There are no materi al
differences in services provided throughout the branch network.
Branch office hours and days of operation vary based on the
conveni ence and needs of each branch’s area. In the Springfield
and Wircester MSAs, there are several branches |located in | ow or
noder at e-i ncome areas that do not offer Saturday hours. However,
these are located in non-residential business districts that have
m ni mal weekend foot traffic. 1In addition, there are several

ot her branches within a nearby di stance that is opened on

Sat urdays. Supermarket branches typically open earlier and cl ose
|ater than traditional branches. Supernmarket branches are al so
open on Saturdays and on Sundays.

Al'l branches except for one in the Springfield MSA, and one in

t he Worcester MSA have on-site ATMs. A majority of the
Springfield ATMs and nearly all of the Wrcester ATMs offer
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mul tilingual services. |In addition, Braille and 24-hour service
are offered at these ATMs.

Communi ty Devel opnent Servi ces

Fleet’s performance in providing conmunity devel opnent services
is good in the Springfield and Wrcester MSAs. During the

eval uation period, several bank enpl oyees and various branches
have provided technical assistance to nunerous groups. Fleet co-
sponsored technical assistance with the |local conmunity

or gani zati ons throughout the evaluation period. Topics for

sem nars included First-Ti me Honebuyers/ Af fordabl e Housi ng, Smal
Busi ness, Basi c Banki ng, Managi ng Money, School Savings, and
Wnen and Mnorities in Business. These semnars were targeted
to | ow or noderate-incone individuals or small business owners.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |limted-scope reviews, the bank’s performance under the
service test in the Barnstable, Brockton, Fitchburg, Lowell and
New Bedford MSAs, and the non-netropolitan areas of Wstern
Massachusetts is not inconsistent wth the bank’s overall * High
Satisfactory” performance under the service test in
Massachusetts. Refer to Table 15 in the State of Massachusetts
section of Appendix D for the facts and data that support these
concl usi ons.
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State Rati ng

CRA Rating for the State of New Hanpshire® _Satisfactory

The lending test is rated: Hi gh
Sati sfactory
The i nvestnent test is rated: Hi gh
Sati sfactory
The service test is rated: Hi gh

Sati sfactory

The major factors that support this rating include:

e An excellent distribution of home nortgage and small busi ness
| oans t hroughout the geographies in the assessnent area;

e (Good distribution of Iending to borrowers of different incone
| evel s and busi nesses of different sizes;

e A good level of qualified community devel opnent investnents;

e A good service delivery systemthat is accessible to
geographi es and individuals of different incone levels in the
assessnent area; and,

A good record of providing comunity devel opnment services.

Description of Institution's Qperations in New
Hanpshire

Fl eet has four assessnent areas within the State of New
Hanpshire. They include the Nashua MSA, Manchester MSA, and two
non- netropol i tan areas of New Hanpshire. As of June 30, 2000,

Fl eet ranked fourth anong their peers in the State of New
Hanpshire, but first in the Nashua MSA with respect to deposit
mar ket share. In the State of New Hanpshire, Fleet’'s deposit
mar ket share was 7.9% conpared to the nunber one ranked
conpetitor at 42.4% Fleet has 26 branches within the State of
New Hanpshire.

Refer to the Market Profiles for the State of New Hanpshire in
Appendi x C for detail ed denpographi cs and ot her perfornmance
context information for assessnent areas that received full-scope
revi ews.

9 For institutions with branches in two or nore states in a nultistate
nmetropolitan area, this statew de eval uati on does not reflect
performance in the parts of this state contained within the
multistate netropolitan area. Refer to the nmultistate netropolitan
area rating and discussion for the rating and eval uation of the
institution s performance in that area.
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Scope of Evaluation in New Hanpshire

The Nashua netropolitan area received a full-scope review while
Manchester and the non-netropolitan areas received |imted-scope
reviews. The Nashua MSA contain 42%of Fleet’'s $1.4 billion in
deposits within the state. Total deposits within the State of
New Hanpshire represent 1.5% of total Fleet deposits. All other
assessment areas received limted-scope reviews. Refer to the
Scope of the Evaluation table in Appendix A for nore information
on the nanmes of the counties included in each assessnment area.

The overal |l performance of the bank in New Hanpshire was wei ght ed
by the percent of deposits generated in each assessnent area.

The full-scope MSA account for 42% of the deposits and 42% of the
total | oans.

During this exam nation, we considered information fromcommunity
organi zations in each of the full-scope areas. Information
obtained fromthese contacts is included in the Market Profile
section of Appendix C.

LENDI NG TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in the State of New
Hanpshire is rated “ H gh Satisfactory” . Based on full-scope
review, the bank’s performance in the Nashua MSA i s good.

Lending Activity

Refer to Table 1 in the State of New Hanpshire section of
Appendi x D for the facts and data used to evaluate the bank’s
| ending activity.

Fleet’s I ending record in New Hanpshire represents a good
responsi veness to the credit needs of its assessnment areas, based
on good responsiveness in the Nashua MSA. Fleet’s deposits rank
1* in the marketplace according the 2000 FDI C Deposit Market
Share Report data with a market share of 38% Lending
conpetition is vigorous for both nortgage | oans and snal

busi ness | oans with 226 | ocal and national HVDA reporters and 45
CRA reporters identified in this assessnent area. The bank
ranked 13" in home purchase lending with a nmarket share of 2%
2" in hone inprovenent |lending. Fleet was ranked 3 for the
nunber of small | oans to businesses with market share of 12%
behind two | arge nati onwi de conpani es providing credit card

| oans. Fleet’s average | oan size of $87 thousand was responsive
to the credit needs of small businesses. Fleet’'s dollar market
share for small | oans to businesses was 18%
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During the evaluation period, Fleet originated 4,480 |oans
totaling $339.8 nmillion in the assessnent area. The nunber of
honme nortgage loans in the State of New Hanpshire represented 2%
of the bank’s overall home nortgage | ending. Fleet has 1.48% of
the total bank deposits within the State of New Hanpshire. Fleet
generated 42% of its New Hanpshire deposits in the Nashua NMSA
ranking first anong other financial institutions.

In the Nashua MSA, Fleet’s hone purchase | oans represented 23% of
t he nunber of home nortgage | oans originated or purchased in the
State of New Hanpshire. Fleet’s hone inprovenent |oans
represented 21% and hone nortgage | oans for refinance represented
56% Additionally, two multifamly |oans were originated in the
State of New Hanpshire during the evaluation period. However

the volune was imuaterial and not anal yzed.

The nunber of loans to small businesses in the State of New
Hanpshire represented 2. 9% of the bank’s overall volune of |oans
to small businesses. During the evaluation period, Fleet

originated or purchased 1,436 small |oans to businesses totaling
$126.7 mllion within the assessnment area. The Nashua MSA
represents 46% of the nunmber of small | oans to businesses.

In addition to hone nortgage and smal | business | oans, Fl eet
originated a | arge volunme of consuner |oans and requested that we
eval uate the bank’ s performance for this product. In the Nashua
MBA, Fleet originated or purchased 14,105 consuner |oans totaling
$113.5 million. The nunber of consuner loans in the State of New
Hanpshire represent 2.3% of the bank’s overall volunme of consuner
| oans. Market share information is not avail able for consuner

| oans. Loan types in this category consist of notor vehicle,

home equity, and other secured and unsecured.

Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the State of New Hanpshire section
of Appendix D for the facts and data used to evaluate the
geographic distribution of the bank’s honme nortgage | oan

ori gi nati ons/ purchases.

The overal | geographic distribution of Iending is excellent based
on the full-scope review of the Nashua MSA

Honme Purchase Loans

The geographic distribution of honme purchase | oans is excellent.
The distribution of lending in the noderate-inconme geographies
exceeded t he percentage of owner-occupied housing in those
geographies. The market share in the noderate-inconme tracts al so
exceeded the overall market share. There were no | owincone
geographies in the assessnent area.
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Honme | nprovenent Loans

The geographic distribution of honme inprovenent loans is
excellent. The distribution of |lending in the noderate-incone
geographies slightly exceeded the percentage of owner-occupied
housi ng i n those geographies. The market share in those
geographi es nearly equal ed the overall market share for 1999.

Home Mortgage Refinance Loans

The geographic distribution of home nortgage refinance loans is
good. The distribution of Iending in the noderate-incone
geographi es was slightly bel ow the percentage of owner-occupied
housi ng in those geographies. The market share in those tracts
was bel ow the overall market share.

Smal | Loans to Busi nesses

Refer to Table 6 in the State of New Hanpshire section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s origination/purchase of small |oans to
busi nesses.

The geographic distribution of small | oans to businesses was
excellent. The percentage of |oans in noderate-incone

geogr aphi es exceeded the percentage of businesses in those
geographies. The market share for noderate-inconme geographies
exceeded the overall market share.

Consuner Loans

Refer to Table 13 in the State of New Hanpshire section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s consuner |oan originations and

pur chases.

The geographic distribution of consuner |oans in the noderate-

i ncone geographies is adequate. The percentage of consuner | oans
originated is slightly bel ow the percentage of households in

t hose tracts.

Lendi ng Gap Anal ysi s
We reviewed the geographic distribution of |oans and there were

no gaps in any of the census tracts. Lending of all HVDA snal
busi ness, and consuner products is assessnent-area w de.
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Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the State of New Hanpshire
section of Appendix D for the facts and data used to eval uate the
borrower distribution of the bank’s hone nortgage | oan
originations and purchases.

The overall distribution of |oans by borrower incone |level is
good in the Nashua MSA

Honme Purchase Loans

The borrower distribution of hone purchase |ending is excellent.
Lending to | owincome borrowers is significantly bel ow the

percentage of |lowinconme famlies, but the distribution of

| endi ng to noderate-income borrowers significantly exceeded the

percentage of those famlies. The market share both for | ow and

noder at e-i nconme borrowers exceeded the overall market share.

The high cost of housing with the medi an housi ng val ue of $139.8
t housand in the Nashua MSA as conpared to the maxi num | evel of
income to be considered | owincone of $32 thousand makes housi ng
unaffordabl e for | owincone famlies.

Honme | nprovenent Loans

The borrower distribution of honme inprovenent |oans is good.
Lending to | owincome borrowers is significantly bel ow the
percentage of lowinconme famlies, but the distribution of

| endi ng to noderate-income borrowers equal ed the percentage of
those famlies. The market share for | ow and noderate-incone
borrowers nearly equal ed the overall market share.

Home Mortgage Refinance Loans

The borrower distribution of honme nortgage refinance loans is
good. The borrower distribution of home refinance |oans to | ow
income borrowers is significantly bel ow the percentage of |ow
income famlies. However, the market share of lending to | ow

i ncome borrowers exceeded the overall market share. The borrower
di stribution of home refinance | oans to noderate-inconme borrowers
is below the percentage of noderate-incone famlies. Simlarly,
the market share for those famlies is below the overall market
share.
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Smal | Loans to Busi nesses

Refer to Table 11 in the State of New Hanpshire section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s origination and purchase of small

| oans to busi nesses.

The distribution of small |oans to businesses reflects a adequate
responsi veness to the credit needs of smaller businesses in the
Nashua MSA. The bank’s percentage of lending is |less than the
smal | busi ness denographics in the assessnent area. The market

share for | oans to businesses with annual revenues of $1 mllion
or !ess was al so Iess than t he overa!l mar ket share for snmal
business |oans. A significant majority of the small |oans to

busi nesses were for anounts |less than $100 t housand.
Consuner Loans

Refer to Table 14 in the State of New Hanpshire section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s consuner |oan originations and

pur chases.

The borrower distribution of consuner | oans to | ow and noder at e-
i ncome borrowers is excellent. The percentage of consuner | oans
ori gi nated exceeded the percentage of | ow and noderate-incone
househol ds in those tracts.

Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the State of New Hanpshire section of
Appendi x D for the facts and data used to evaluate the bank’s
| evel of community devel opnment | endi ng.

The bank’s CD | ending during the evaluation period had a neutral

i npact on the overall Lending Test rating for the state. During
the eval uation period, Fleet originated an adequate vol une of CD
loans. Fleet originated four CD loans totaling $1.3 mllion.

The dollar volune represents 1. 7% of the bank’s Tier 1 Capital
that is attributed to the Nashua MSA. Two of the larger CD | oans
refinanced a nortgage for needed capital inprovenents to a 22-
unit affordable housing facility for the elderly. Al units are
one- bedr oom apartnments occupi ed by | owincone tenants. The
project was originally devel oped in connection with the LIHTC and
Section 8 Rehabilitation prograns.

Product I nnovation and Flexibility

Wil e Fleet has made sone flexible |oans in the Nashua MSA, the
conpl exity and volunme had a neutral inpact on the Lending Test.

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under
| nnovative/ Fl exi ble Prograns. Wthin this rating area, the

101



foll owi ng | oans have been originated: Fleet Affordabl e Advantage
(1/$140,000), LM Equity Loans (2/%$45,000), BBDC Loans
(63/%$130,500) and Second Chance Loans (30/%$98,399). In addition,
Fl eet originated FHA | oans (51/%$5.8 mllion) and State Housing

Fi nance Authority |oans (3/%$282, 685).

There were no prograns specific to this area.
Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |imted-scope reviews, the bank’s performance under the
l ending test in the Manchester MSA and the non-netropolitan areas
of New Hanpshire was weaker than the bank’s overall “ High
Satisfactory” performance under the lending test in New
Hanpshire. However, due to the smaller deposit bases in these
areas and the |ack of opportunity for CD |l ending, this had no
effect on the overall rating. Refer to the Tables 1 through 11
and Table 13 in the State of New Hanpshire section of Appendix D
for the facts and data that support these concl usions.

| NVESTMENT TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the investnent test in New Hanpshire
is rated “ High Satisfactory” . Based on full-scope reviews, the
bank’ s performance in the Nashua MSA i s good.

Refer to Table 14 in the State of New Hanpshire section of
Appendi x D for the facts and data used to evaluate the bank’s
| evel of qualified investnents.

Fl eet made 17 qualified investnments originated during the

eval uation period totaling $113 thousand. In addition, $3.2
mllion in statewi de investnents was allocated to this assessnent
area based on the percentage of bank deposit. The dollar vol une
of the investnments represented 4% of the bank’s allocated Tier 1
Capital. |In addition, Fleet originated one qualified investnent
totaling $769 thousand or 1% of allocated Tier 1 Capital prior to
the evaluation period that remains on the bank’s books as of the
exam nation date. The investnents are responsive to the
identified needs of the community. There have been limted
opportunities to participate in investnents in this area. Fleet
has been responsive to those opportunities that exist.

The statew de investnents include LIHTCs for a | ocal housing
equity fund. The equity in these funds is invested in entities
t hat devel op and operate | ow and noderate-income rental housing
in New Hanpshire. 1In addition, Fleet provided a $22.5 thousand
grant to a nei ghborhood housing service. This is a two-year
partnership that will support the education, technical

assi stance, counseling, grants, and |oans to assist |ow and
noder at e-i nconme i ndividuals and fam |lies seeking to purchase a
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honme. Location specific investnments in the Nashua MSA total ed
$112. 7 t housand.

Concl usi ons for Area Receiving Limted-Scope Reviews

Based on |limted-scope reviews, the bank’s performance under the
i nvestnent test, the non-netropolitan areas of New Hanpshire is

not inconsistent with the bank’s overall “ Hi gh Satisfactory”
performance in the state. Performance in the Manchester MSA was
stronger than the bank’s overall “ High Satisfactory”

performance. Refer to Table 14 in the State of New Hanpshire
section of Appendix D for the facts and data that support these
concl usi ons.

SERVI CE TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in New Hanpshire is
rated “ H gh Satisfactory” . Based on full-scope reviews, the
bank’ s performance in the Nashua MSA is good.

Retai | Banking Services

Refer to Table 15 in the State of New Hanpshire section of
Appendi x D for the facts and data used to eval uate the

di stribution of the bank’s branch delivery system and branch
openi ngs and cl osi ngs.

Fleet’s distribution of branches in the Nashua MSA is good. The
branches are accessible to | ow and noderate-i ncone geographi es
and individuals of different incone levels in its assessment

area. Fleet operates 8 branches in the Nashua MSA, with one
branch or 12.5%in a noderate-income geography. There are no

| owi nconme tracts in this MSA. The distribution is good conpared
to the 15.4% of the population that |ives in noderate-incone
geogr aphi es.

Fl eet’s hours and services offered in the Nashua MSA do not vary
in a way that inconveniences any portion of the assessnent area.
There are no material differences in services provided

t hroughout the branch network. Branch office hours and days of
operation vary based on the conveni ence and needs of each
branch’s area. There is one |ow and noderate-incone branch that
does not offer Saturday hours. However, this branch is |ocated
in a non-residential business district with m niml weekend foot
traffic. There are four Fleet branches in non-low and noderat e-
i ncome geographies that are within a short distance that are
opened on Sat urdays.

During the evaluation period, there were no branch openings or
cl osi ngs.
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Al'l branches have on-site ATMs. In total, there are 24 ATMs in

t he Nashua MSA in 16 different |ocations. Nearly all of the ATMs
offer multilingual services including Spanish, Chinese, Korean,
or French. Braille and 24-hour ATM service are offered at sel ect
branch | ocati ons. Three of the 24 ATMs are located in a
noder at e-i nconme census tract and two of these offer multilingual
servi ces.

Communi ty Devel opnent Services

Fleet’ s performance in providing conmunity devel opnent services
is good in the Nashua MSA. CD opportunities are avail able for
financial institutions in the assessnment area. During the

eval uation period, several bank enpl oyees have provi ded technical
assi stance to nunerous groups. Technical assistance was provided
t hroughout the eval uation period and co-sponsored with the | ocal
conmuni ty organi zations. Sem nars include First-Ti me Honebuyers,
Smal | Busi ness, Basi c Banki ng, Managi ng Money, and School

Savings. These seminars were targeted to | ow or noderate-incone
i ndi vidual s as wel| as students.

Concl usi ons for Areas Receiving Limted-Scope Revi ews

Based on |limted-scope reviews, the bank’s performance under the
service test in the Manchester MSA and non-netropolitan areas of
New Hanpshire is not inconsistent wth the bank’s overall * High
Satisfactory” performance under the service test in New
Hanpshire. Refer to Table 15 in the State of New Hanpshire
section of Appendix D for the facts and data that support these
concl usi ons.
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State Rati ng

CRA Rating for the State of New Jersey: Satisfactory
The lending test is rated:
H gh Sati sfactory
The i nvestnent test is rated:
H gh Sati sfactory
The service test is rated:
H gh Sati sfactory

The major factors that support this rating include:

e A good volunme of hone nortgage | ending, small business
| endi ng, and consuner | ending throughout the assessnent area;

e (Cood geographic distribution of hone nortgage and consumer
| oans and an excellent distribution of snmall business | oans;

e (Cood borrower distribution of hone nortgage and snal | business
| oans and excel |l ent distribution of consumner | oans;

e Community devel opnent | ending and product flexibility had a
positive inmpact on the Lending Test;

e A good level of qualified community devel opnent investnents;
and,

e Service delivery systens are accessi ble to geographi es and
i ndi vidual s of different incone |evels.

Description of Institution’s Qperations in the State of
New Jer sey

Fl eet has eight assessment areas within the State of New Jersey.
The areas that we included in our review consist of seven New
Jersey MSAs in their entirety and the New Jersey portion of the
Phi | adel phia, Pennsylvania nmultistate MSA. They are Atlantic-
Cape May, Bergen-Passaic, Jersey City, M ddl esex-Sonerset,
Monnout h- Ccean, Newar k, and Trenton MSA. The bank’s assessnent
area includes the entire State of New Jersey except the Vinel and-
MIlville MSA. As of our exam nation date, Fleet had 176
branches in the State of New Jersey.

Refer to the Market Profiles for the State of New Jersey in
Appendi x C for detail ed denpographi cs and ot her perfornmance
context information for assessnent areas that received full-scope
revi ews.

Scope of Evaluation in New Jersey

W sel ected the M ddl esex- Sonerset and Newar k Assessnent Areas
for full-scope reviews. These two areas contain 20% and 17%
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respectively, of Fleet’s $12.9 billion in deposits within the
state. These assessnent areas were selected due to the high
percent age of deposits. In addition, the |arge percentage of

| ow- and noderate-incone census tracts within the Newark NMSA
contributed to its selection. Total deposits within the State of
New Jersey represent 14% of total Fleet deposits. All other
assessnment areas received limted-scope reviews. Refer to the
Scope of the Evaluation table in Appendix A for nore information
on the names of the counties included in each assessnent area.

The overall performance of the bank in New Jersey was wei ghted by
t he percent of deposits generated in each assessnent area. The
two full-scope MSAs account for a total of 37% of the deposits in
the state and 39% of the total | oans.

During this exam nation, we considered information from community
organi zations that were subject to full-scope reviews.

I nformati on obtained fromthese contacts is included in the

Mar ket Profile section of Appendix C

LENDI NG TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in New Jersey is
rated “ H gh Satisfactory” . Based on full-scope reviews, the
bank’ s performance in both the M ddl esex- Somerset and Newar k MSAs
i s good.

Lending Activity

Refer to Table 1 in the State of New Jersey section of Appendix D
for the facts and data used to evaluate the bank’ s | ending
activity.

Fleet’s I ending record in New Jersey represents a good

responsi veness to the credit needs of its assessnment areas,
primarily through its home nortgage and conmunity devel opnent
lending. Fleet’'s lending activity is good in the State of New
Jersey based on good performance in both the M ddl esex- Soner set
and Newar k MSAs.

In the M ddl esex- Sorerset MSA, Fleet’s deposits rank 5" in the
mar ket pl ace accordi ng the 2000 FDI C Deposit Market Share Report
data with a market share of 5% Lending conpetition is intense
for both nortgage | oans and small| business |oans with 407 | ocal
and national HVDA reporters and 113 CRA reporters identified in
this assessnent area. The bank ranked 5" in home purchase
lending with a market share of 4% 1% in honme inprovenent |ending
with a nmarket share of 12%and 3 in refinance lending with a

mar ket share of 6% Fleet was ranked 10" for the nunber of
smal | | oans to businesses with market share of 2% Fleet’'s
average | oan size of $112 thousand was responsive to the needs of
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smal | businesses. Fleet’s dollar market share for small loans to
busi nesses was 5%

In the Newark MBA, Fleet’'s deposits rank 9" in the marketpl ace
according the 2000 FDI C Deposit Market Share Report data with a
mar ket share of 3% Lending conpetition is intense for both
nortgage | oans and small business |loans with 451 | ocal and

nati onal HVDA reporters and 140 CRA reporters identified in this
assessnent area. The bank ranked 4" in home purchase |ending
with a market share of 4% 6" in hone inprovenent lending with a
mar ket share of 6% and 4" in refinance lending with a market

share of 4% Fleet was ranked 15" for the nunber of small |oans
to businesses with market share of 1% Fleet’'s dollar market
share for small | oans to busi nesses was 2%

During the evaluation period, Fleet originated or purchased
41,877 home nortgage loans totaling $4.6 billion in the state.
The nunber of home nortgage | oans represented 21% of the overal
home nortgage | ending. Fleet generated 14% of the total bank
deposits within the State of New Jersey.

During the evaluation period, Fleet originated or purchased 7739
honme nortgage | oans totaling $862 million in the M ddl esex-
Sonmerset MSA. Fleet’s hone purchase loans in this MSA
represented 44% of honme nortgage loans it originated in New
Jersey. Fleet’s hone inprovenent | oans represented 12% and hone
nortgage | oans for refinance represented 43% of the honme nortgage
loans it originated in New Jersey.

During the evaluation period, Fleet originated or purchased 9100
hone nortgage loans totaling $1.1 billion in the Newark MSA

Fl eet’s home purchase loans in this MSA represented 46% of hone
nortgage loans it originated in New Jersey. Fleet’'s hone

i nprovenent | oans represented 12% and honme nortgage | oans for
refinance represented 42% of the home nortgage |loans it
originated in New Jersey.

The nunber of |oans to small businesses in the State of New
Jersey represented 9% of the bank’s overall volunme of |oans to
smal | businesses. During the evaluation period, Fleet originated
or purchased 4439 small |oans to businesses totaling $486
mllion. The M ddl esex-Sonmerset MSA represents 19% of the total
nunber and 20% of the dollar anpbunt of this |ending. The Newark
MBA represents 19% of the total nunber of |oans and 20% of the
dol I ar ampbunt of this | ending.

In addition to hone nortgage and smal | business | oans, Fl eet
originated a | arge volunme of consuner |oans and requested that we
eval uate the bank’s performance for this product. In the

M ddl esex- Sonmer set and Newark MSAs, Fleet originated 9,815 and
11, 213 consuner | oans, respectively. Loan types included in this
category consi st of honme equity, notor vehicle, other secured and
ot her unsecured | oans. There is no market share information data
avai | abl e for consuner | ending
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Di stribution of Loans by Incone Level of the CGeography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the State of New Jersey section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal | geographic distribution of Fleet’s honme nortgage
lending is good in the M ddl esex-Sonerset and Newark MSAs.

Honme Purchase Loans

Overall, Fleet’s distribution of home purchase |loans is
excell ent. The bank exhi bited an excellent distribution in both
the M ddl esex- Sonerset and Newar k MSAs.

Fleet's distribution of Iending in the | owincone geographies in
t he M ddl esex- Sonmerset MSAs exceeded the percentage of owner-
occupi ed units of the geographies. The market share for |ow

i ncone geographies significantly exceeded the overall market
share. Fleet’s distribution of |ending in the noderate-incone
geographi es of the M ddl esex- Sonmerset MSA significantly exceeded
t he owner-occupied units of the geographies. |In addition, the
mar ket share i n noderate-incone geographi es exceeded t he overal
mar ket share.

Fleet's distribution of Iending in the | owincone geographies in
t he Newark MSA significantly exceeded the percentage of owner-
occupied units of the geographies. The market share for |ow

i ncone geographies significantly exceeded the overall market
share. Fleet’s distribution of lending in the noderate-incone
geographi es also significantly exceeded the percentage of owner-
occupied units in the geographies. The market share in noderate-
i ncome geogr aphi es al so exceeded the overall market share.

Home | nprovenent Loans

Overall, Fleet’'s distribution of home inprovenent |oans is poor.
The bank exhi bited poor distribution in the M ddl esex- Soner set
and Newar k MSAs.

In the M ddl esex- Sonerset MSA, Fleet’'s originated only two hone
i nprovenent |oans in | owincone geographies. This produced a

di stribution far bel ow the percentage of owner-occupi ed housing
and a market share to | owincone geographies that was
significantly bel ow the overall market share. The distribution
of | ending to noderate-incone geographies was al so significantly
bel ow t he percentage of owner-occupi ed housing in those
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geographies. The market share in noderate-incone geographies was
one-hal f the overall market share.

Fleet's distribution of Iending in the | owincone geographies
Newar k MSA was far bel ow the percentage of owner-occupied units.
The market share for the | owinconme geographi es was
significantly bel ow the overall market at only one-sixth of the
overal|l market share. The distribution of lending in the
noder at e-i ncome geogr aphies was significantly bel ow t he owner-
occupi ed units of the geographies. The market share in the
noder at e-i nconme geogr aphies was al so far bel ow their overal

mar ket share.

Home Mortgage Refinance Loans

Overall, Fleet's distribution of honme nortgage refinance loans is
adequate. The bank exhibited adequate distribution in the
M ddl esex- Sonmer set MSA and good distribution in the Newark NSA.

Fleet's distribution of Iending in the | owincone geographies in
t he M ddl esex- Somerset MSA was | ess than the percentage of owner-
occupied units in these geographies. The market share in the

| ow-i nconme geographies was | ess than the overall market share.
The distribution of lending in the noderate-inconme geographies
was significantly less than the percentage of owner-occupied
units. However, the market share was | ess than the overal

mar ket share.

Fleet's distribution of Iending in the | owincone geographies in
Newar k MSA was near to the percentage of owner-occupied units in
t hese geographies. The market share for |owincone geographies
was only slightly below their overall market share. The
distribution of Iending in the noderate-income geographi es was

| ess than the percentage of owner-occupied units, and the market
share was also | ess than the overall market share.

Smal | Loans to Busi nesses

Refer to Table 6 in the State of New Jersey section of Appendix D
for the facts and data used to eval uate the geographic

di stribution of the bank’s origination/purchase of small |oans to
busi nesses.

Fl eet’ s geographic distribution of small |oans to businesses
reflects an excellent dispersion throughout its assessnent area.
The bank exhi bited an excellent dispersion in the both the

M ddl esex- Sonerset and Newar k MSAs.

Fleet’s distribution of lending in the | owinconme and noder at e-
i ncone geographi es of the M ddl esex- Somerset MSA exceeded the
per cent age of business |ocated in these geographies. In
addition, Fleet’s market share in these geographi es was
significantly above its overall market share.
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The bank’s distribution in the Newark MSA slightly exceeded the
busi ness denographic in the | owincone geographies. The market
share in these | owincone geographies was slightly above its
overall market share. The distribution in noderate-incone
geographi es was slightly bel ow the percentage of businesses

| ocated in these geographies. However, the market share of

l ending slightly exceeded the overall market share.

Consuner Loans

Refer to Table 13 in the State of New Jersey section of Appendi x
D for the facts and data used to eval uate the geographic

di stribution of the bank’s consuner |oan originations and

pur chases.

Fl eet’ s geographic distribution of consuner |oans reflects an
adequat e dispersion in the Newark MSA and a good dispersion in
t he M ddl esex- Sonmerset MSA.

Fleet’s distribution of lending in the | owinconme geographi es was
slightly Il ess than the percentage of househol ds |ocated in these
geographies in the M ddl esex-Sonerset MSA. The percentage of

I endi ng i n noderate-inconme geographies slightly exceeded the

per cent age of househol ds.

Fleet’s distribution of Iending in the | owincone geographi es of
t he Newark MSA was significantly |less than the percentage of | ow
i ncome househol ds. In the noderate-incone geographies the
percentage of |ending was slightly | ess than the percentage of
househol ds.

Lendi ng Gap Anal ysi s

We reviewed the geographic distribution of | oans and did not
det ect any unexpl ai ned conspi cuous gaps in | ending.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the State of New Jersey section
of Appendix D for the facts and data used to evaluate the
borrower distribution of the bank’s hone nortgage | oan
originations and purchases. The nedian prices for housing in
both of the full-scope areas is high making purchases difficult
for low and noderate-incone borrowers. It is especially
difficult in the Newark MSA where the poverty level is 9%

The overall borrower distribution of Fleet’s home nortgage
lending is good in the M ddl esex-Sonerset MSA and adequate in the
Newar k MBA.

Honme Purchase Loans
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Fleet’s distribution of honme purchase |oans to borrowers of
different income levels is good. The bank exhibited an excell ent
distribution in the M ddl esex-Sonerset MSA, and a good
distribution in the Newark NMSA

Fleet’s distribution of lending to | owincome borrowers in the
M ddl esex- Sonmerset MSA significantly exceeded the percentage of
famlies, and the | owincone market share was well above the
overall market share. The distribution of |ending to noderate-
i ncome borrowers significantly exceeded the percentage of these
famlies and the market share al so exceeded the overall market
share.

Fleet’s distribution of lending to |owinconme famlies in the
Newar k MSA was bel ow the fam |y denographi cs of the areas,

however the | owincone market share was well above the overal

mar ket share. The distribution of |ending to noderate-incone
borrowers in the Newark MSA significantly exceeded the percentage
of famlies. The noderate-income market share al so exceeded the
overall market share.

Honme | nprovenent Loans

Fleet’s distribution of home inprovenent |oans to borrowers of
different incone levels is good. The bank denonstrated a good
distribution in the M ddl esex-Sonerset MSA and an adequate
distribution in the Newark NMSA

Fleet’s distribution of lending to | owincome borrowers in the
M ddl esex- Sonmer set MSA was significantly bel ow the percentage of
| ow-inconme famlies. The market share was also well bel ow the
overall market share. However, the percentage of lending to
noder ate-i ncome fam |ies exceeded the percentage of noderate-
income famlies. The market share was | ess than the overal

mar ket share.

Fleet’s distribution of lending to | owincome borrowers in the
Newar k MSA was far bel ow the percentage of |owincone famlies.
The market share was slightly below the overall market share.
The distribution of |Iending to noderate-inconme borrowers was
slightly bel ow the percentage of famlies, and the noderate-
i ncome mar ket share was al so bel ow the overall market share.

Home Mortgage Refinance Loans

Fleet’s distribution of home nortgage refinance | oans to
borrowers of different incone |evels is adequate. The bank
denonstrated a good distribution in the M ddl esex-Sonmerset MSA
and an adequate distribution in the Newark NSA.

Fleet’s distribution of lending to | owincome borrowers in the
M ddl esex- Sonmer set MSA was significantly bel ow the percentage of
| ow-incone famlies. However, the market share was above the
overall market share. The distribution of |ending to noderate-
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i ncome borrowers was above percentage of noderate-incone
famlies. The market share to noderate-income borrowers nearly
equal ed to the overall market share.

Fleet’s distribution of lending to | owincome borrowers in the
Newar k MSA was far bel ow the percentage of |owincone famlies.
The market share was simlarly below the overall market share.
However, the percentage of |ending to noderate-inconme borrowers
was only slightly bel ow the percentage of noderate-incone and the
mar ket share was nearly equal to the overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the State of New Jersey section of Appendi x
D for the facts and data used to eval uate the borrower

di stribution of the bank’s origination and purchase of small

| oans to busi nesses.

Fleet’s distribution of small business | oans reflects adequate
responsi veness to the credit needs of smaller businesses inits
full scope assessnent areas. The distribution of the bank’s

l ending to small businesses, defined as businesses w th annual
revenues of $1 million or less, was |less than percent of smal
busi nesses in each full scope assessnent areas. However, the
bank’ s market share of |ending to businesses with annual revenues
of $1 mllion or less in each of the full scope assessnent areas
slightly exceeded their overall market share. In addition,
approxi mately 80% of the bank’s small business | oans were for

| ess than $100 thousand.

Consuner Loans

Refer to Table 13 in the State of New Jersey section of Appendi x
D for the facts and data used to eval uate the borrower

di stribution of the bank’s consuner |oan originations and

pur chases.

Fl eet’s borrower distribution of |oans reflects excell ent
di spersion in each of the full scope areas.

Fleet’s distribution of lending to | owinconme borrowers
significantly exceeded the percentage of |owinconme and noder at e-
i ncone households in the M ddl esex-Sonerset MSA. Fleet’'s

di stribution of Iending was only slightly bel ow the percentage of
| ow-i ncome households in the Newark MSA. The distribution of

| endi ng to noderate-inconme borrowers significantly exceeded the
per cent age of noderate-inconme househol ds.

Conmuni ty Devel opnent Lendi ng
Refer to Table 1 in the State of New Jersey section of Appendix D

for the facts and data used to evaluate the bank's | evel of
communi ty devel opnent | endi ng.
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The bank’s CD I ending efforts during the evaluation period had a
positive influence on the overall Lending Test rating for the
state. During the evaluation period, Fleet originated an
excel l ent volume of CD | oans given the opportunities available in
the full scope assessnent areas.

During the evaluation period, Fleet originated 8 CD | oans
totaling $45.2 million in the M ddl esex- Somerset MSA and 11 CD

| oans totaling $52.1 million in the Newark MSA. These doll ar
anounts represent 13% and 18% of the bank’s allocated Tier 1
Capital, respectively. Al though we noted sone evidence of
conplexity associated with these |oans, we did not identify many
i nstances of innovative or |eadership characteristics.

Exanpl es i ncl ude:

e Fleet provided a $428 thousand | oan to a nonprofit community
devel opment organi zation in the M ddl esex- Sonerset assessnent
area. The loan was a refinance of a purchase noney nortgage
provided by the original for-profit owner of three apartnent
buildings with 21 units of rental housing all for |ow and
noder at e-i ncone tenants.

e Fleet provided a $2 million loan to finance the rehabilitation
and conpl etion of 123 condom niumunits to be sold to | ow or
noder at e-i nconme purchasers in the M ddl esex- Somer set
assessnent area. The State of New Jersey is subsidizing 50%
of the project with financing under the U ban Homeownership
Recovery Program

e Fleet provided a $650 thousand | oan to finance the
construction of 18 for-sale hones targeted to | ow and
noder at e-i ncome households in a | ow and noderate-incone
community in the Newark assessnent area.

e Fleet provided a $4.5 million construction loan to a nonprofit
organi zation that serves the | ow and noderate-incone
community in the Newark assessnent area. The loan is to
finance the construction of a charter school in a | owincone
conmuni ty.

Product I nnovation and Flexibility

Product innovation and flexibility had a positive inpact on the
Lendi ng Test.

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovative/ Fl exi ble Prograns. In the M ddl esex-Sonerset MSA, the
foll owi ng | oans have been origi nated: Fleet Affordable Advantage
(64 / $7 mllion), LM Equity Loans ( 8/%$161 thousand), and
Second Chance Loans (126/ $495 thousand). |In addition, Fleet
originated FHA | oans (122 / $14.9 million) and State Housing
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Fi nance Authority loans (7 / $830 thousand). |In the Newark MBA,
the follow ng | oans have been originated: Fleet Affordable
Advantage (40 / $5.5 million), LM Equity Loans ( 7/ $134

t housand), and Second Chance Loans (116/ $453 thousand). In
addition, Fleet originated FHA | oans ( 153/ $20.3 mllion) and
St at e Housi ng Finance Authority loans ( 54/ $5.6 mllion).

In addition to the standard range of flexible products offered
t hr oughout the organization, Fleet has devel oped products that
are either specific to the State of New Jersey or offered to a
limted geographic area. Those include:

e Junpstart - A partnership between Fleet and the state nortgage
financing agencies in four states (Rhode Island, New
Hanpshire, New York and New Jersey). Fleet provides an
unsecured |l oan at the tinme the agency makes the first
nortgage. The unsecured loan is at the first nortgage rate
and is made for downpaynment and closing costs. During the
eval uation period, Fleet nade 49 |oans totaling $162 thousand
in New Jersey.

e Hurricane Floyd Flood Loans - In response to the damage
residents of a nunber of counties in New Jersey experienced
followi ng Hurricane Floyd, Fleet offered special |owrates and
extended terns on personal unsecured installnment and equity
| oans. Fleet originated 6 |oans totaling $40 thousand under
this program

e New Jersey Hone | nprovenent Unsecured Loans - An unsecured
loan with an extended termand an interest rate 1% bel ow t he
rate of standard hone inprovenent |oans. These |oans are
avail able to |l ow and noderate-incone tenants or honeowners.
Fl eet originated 39 loans totaling $160 thousand under this
program

e New Jersey Handi capped Rehabilitation Home | nprovenent and
Equity Loans - A secured or unsecured |oan available to | ow
and noderate-incone individuals and small busi ness owners
| ocated in | ow and noderate-i ncome geographies. The |oans
are to support the nodification of existing structures to
ei ther provide or inprove access and tenancy for handi capped
persons. The | oans have an extended termand an interest rate
1% bel ow the standard rate of home inprovenent |oans. Fleet
originated 8 |loans totaling $41 t housand under this program

e NJ Home Mortgage Opportunity Loan - This program was offered
from 1997 through 1999 and provided a 1% bel ow mar ket interest
rate and flexi ble underwiting guidelines, including |ow
downpaynment and enploynment and credit flexibility. Fleet
originated 529 loans totaling $59 mllion in New Jersey.
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Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |limted-scope reviews, the bank’s performance under the
Lending Test in the Atlantic, Bergen-Passaic, Jersey City,
Monnout h, Phi | adel phia, and Trenton assessnent areas are not
inconsistent with the bank’s overall “ H gh Satisfactory”
performance under the Lending Test for New Jersey.

Refer to Tables 1 through 11 and Table 13 in the State of New
Jersey section of Appendix D for the facts and data that support
t hese concl usi ons.

| NVESTMENT TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the investnent test in New Jersey is
rated “ H gh Satisfactory” . Based on full-scope reviews, the
bank’ s performance in the M ddl esex-Sonerset MSA is good and the
Newar k MSA is excell ent.

Refer to Table 14 in the State of New Jersey section of Appendi x
D for the facts and data used to evaluate the bank’s | evel of
qgual i fied investnents.

During the evaluation period, Fleet made 33 investnents totaling
$6.8 mllion. An additional $700 thousand of statew de
investnments was allocated to this assessnent area based on the
per cent age of deposits. This volume of investnents is good in
relation to the | evel of CD opportunities that are presented in
the MSA and represents 2% of the bank’s allocated Tier 1 Capital.
Fl eet al so has one investnent that was nade prior to this
eval uation period that is still outstanding wth a current net
book value of $4.9 million. Al though the volurme is good, we did
not identify investnments with that were especially innovative or
conpl ex, nor were | eadership characteristics displayed.

The followi ng are exanples of Fleet’s investnents in the
M ddl esex- Soner set assessnent area:

e Fleet invested $6.6 nmillion in a municipal security. This was
a bond for the city of Perth-Anboy for the rehabilitation of a
park and ot her urban renewal projects, including road
resurfacing and shoreline inprovenents. Perth-Anmboy is
conprised of 11 census tracts, of which 1 (9% is |owincone
and 10 (91% are noderate-incone. These inprovenents served
to revitalize and stabilize the city.

e Fleet provided a $50 thousand grant to pay predevel opnment
costs for a m xed income housing conplex which will create a
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total of 100 units of housing, of which 88 units will be
af fordabl e housing and 12 wll be at market rates.

e Fleet provided a $75 thousand three-year grant to a community-
based health center that provides financial assistance and
charity care to | ow and noderate-incone children, as well as
conprehensi ve health education and support for the children
and their famlies.

During the evaluation period, Fleet made 92 investnents totaling
$17.5 million. An additional $500 thousand of statew de
investnments was allocated to this assessnent area based on the
per cent age of deposits. This volume of investnents is excellent
inrelation to the level of CD opportunities that are presented
in the MSA and represents 6% of the bank’s allocated Tier 1
Capital. Al though the volune is high, we did not identify
investnments with that were especially innovative or conplex, nor

wer e | eadership characteristics displayed. Fl eet al so has

el even investnents that were made prior to this evaluation period
that are still outstanding with a current net book val ue of $10.4
mllion.

The follow ng are exanples of Fleet’s investnments in the Newark
assessment area:

e Fleet invested a total of $16.7 mllion in three LIHIC
projects in the assessnent area. |In total these investnents
created 305 units of affordabl e housing.

e Fleet provided a $25 thousand grant to a comunity based
organi zation's financial literacy programfor |ow and
noder at e-i ncone i ndi vi dual s.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |limted-scope reviews, the bank’s performance under the
| nvestnent Test in the Jersey Cty, Trenton and Phil adel phi a
assessnent areas was stronger than the bank’s overall “ High
Satisfactory” based on solely on the dollar volunmes as conpared
to Tier 1 Capital. Performance under the investnent test in the
Ber gen- Passai ¢, Monnout h-Ccean, and Atl antic-Cape May MSAs is
weaker than the bank’s overall performance in the state. The
weaker performance is based on the conparatively |ow vol une of
investnments within these assessnent areas as conpared with the

| evel noted in the full-scope areas. These differences in
performance did not, however, have a significant inpact on the
overall Investnent Test rating for the state. Refer to Tables 14
in the State of New Jersey section of Appendix D for the facts
and data that support these concl usions.

SERVI CE TEST

Concl usi ons for Areas Receiving Full-Scope Reviews
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The bank’s performance under the service test in New Jersey is
rated “ High Satisfactory” . Based on full-scope reviews, the
bank’ s performance in the Newark MSA is adequate and in the

M ddl esex- Sonerset MSA is excellent.

Ret ai | Banki ng Servi ces

Refer to Table 15 in the State of New Jersey section of Appendi x
D for the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet’s delivery systens are accessi ble to geographi es and

i ndi viduals of different incone |evels throughout the full scope
assessnment areas. Accessibility is excellent in the M ddl esex-
Sonerset MSA and good in the Newark MSA. In the M ddl esex-
Sonerset MSA, Fleet’'s distribution of offices |ocated in |ow or
noder at e-i nconme geogr aphi es exceeded the distribution of the
popul ation living in such geographies. 1In the Newark MSA, the
di stribution of branches in the | owincome geographi es exceeded
the population living in those geographies, but the distribution
of branches in the noderate-incone geographies was nuch | ower
than the percentage of the population living in those

geogr aphi es.

On a net basis, branch closures and openings had no affect on the
accessibility of retail delivery systens to | ow and noderat e-

i nconme individual s and geographies in the two full scope
assessnment areas. In the M ddl esex- Sonerset assessnent area, a
branch in a noderate-incone geography was cl osed when the

| andl ord woul d not renew the | ease. The branch was rel ocated one
bl ock away within the same noderate-incone geography. There were
no openings or closing in the Newark MSA.

Fl eet’s hours of operation in the |ow and noderate-incone
branches are simlar to those in the mddle- and upper-incone
branches. In both full scope assessnent areas, Saturday hours
from9:00 AMto 12: 00 noon are generally offered. One of the
four branches that does not have Saturday hours in the M ddl esex-
Sonerset assessnent area is located in a | owincome geography.
This branch is not open on Saturday based on the limted
transaction vol ume experienced at the branch throughout the week,
at less than half the average nonthly transaction vol une of
branches in the bank’s franchise. 1In the Newark assessnent area,
one of two branches that do not have Saturday hours is located in
a |l owincone geography. The branch is in an office building,

whi ch has no access to the general public on weekends and is
therefore cl osed on Saturdays.

Fleet’s standard | oan and deposit products are offered at al

| ocations. Fleet’s ATM network offers a reasonable alternative
delivery systemfor delivering teller based services to |l ow and
noder at e-i ncome geogr aphi es and | ow and noderat e-i ncone

i ndividuals. There are 4 ATMs in | owincone geographies and 10
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ATMs i n noderate-income geographies. Al ATMs are available in
Engl i sh, Spani sh, Chinese and Korean.

Communi ty Devel opnent Servi ces

Fl eet’s performance in providing CD services is good, based on
good performance in both the M ddl esex- Sonerset and Newar k MSAs.
Qpportunities to becone involved with organi zati ons that have a
community devel opnment focus are available in both of the ful
scope assessnent areas.

In the full-scope areas, Fleet enpl oyees provided their technical
and banki ng expertise as Board and conm ttee nenbers to

organi zations that focus on providing affordable housing for |ow
and noderate-incone famlies, revitalizing and stabilizing

di stressed communities, and econom ¢ devel opnent. Fleet also
conducted a total of 44 semnars in the M ddl esex- Sonerset MSA
and 84 semnars in the Newark MSA that were responsive to
identified community credit needs. Topics were basic banking,
smal | busi ness, affordable housing, first-time honebuyer,
managi ng noney, and school savings.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |imted-scope reviews, the bank’s performance under the
Service Test in the Atlantic-Cape May was not inconsistent with
the bank’s overall * Hi gh Satisfactory” performance under the
service test in New Jersey. Wile Fleet had no branches in the
| ow-i ncone geographi es of these assessnent areas, the percentage
of branches in noderate -incone areas exceeded the percentage of
popul ation. In the Bergen, Jersey Cty, Mnnouth-Ccean, and

Phi | adel phia MSAs the performance was weaker than the bank’s

overall “ Hi gh Satisfactory” performance under the service test.
There were no branches in any of the | owincome geographi es of
t hese assessnent areas. In the Phil adel phia assessnent area,

there were no branches in noderate-incone geographies and in the
Bergen, Jersey City and Monnout h- Ccean assessnent areas the
branches i n noderate-incone geographies was | ess than the
percent age of the population within those geographies. 1In the
Trenton MSA, the bank’s performance is stronger than the bank’s
overall performance in the state. The distribution of Fleet’s
branches in | ow and noderat e-i ncone geographies in this
assessnment area significantly exceeds the distribution of the
popul ation living in those geographies. Refer to Table 15 in the
State of New Jersey section of Appendix D for the facts and data
t hat support these concl usions.
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State Rating

CRA Rating for State of New York : _Qutstanding
The lending test is rated:
CQut st andi ng
The i nvestnent test is rated:
H gh Sati sfactory
The service test is rated:
H gh Sati sfactory

The major factors that support this rating include:

s Lending volunes reflect excellent responsiveness to assessnent
area credit needs;

s An excel |l ent geographic distribution of hone purchase | oans
and small | oans to businesses;

e An excellent level of comrunity devel opnent | ending that
addressed the credit needs of the assessnent area;

e A good level of qualified investnents; and,

e Delivery systens are generally accessible to geographi es and
i ndi vidual s of different incone |evels.

Description of Institution’s Qperations in New York
State

Refer to the Market Profiles for the State of New York in
Appendi x C for detail ed denpographi cs and ot her perfornmance
context information for assessnent areas that received full-scope
revi ews.

Fl eet has 13 assessnent areas in the State of New York. These
areas included the Al bany-Schenectady, Buffal o, Dutchess County,
El mra, Jamestown, Nassau-Suffolk, New York Cty, Newburgh,
Rochester, Syracuse and Uica MSAs and the 2 non-netropolitan
assessnent areas including the follow ng counties: Allegany

Cat t araugus, Col unbia, Cortland, G eene, Schuyler, Seneca,

St euben, Sullivan, Tompkins, U ster, Wom ng and Yates.

As of June 30, 2000, Fleet ranked fifth among their peers within
the state with respect to deposit nmarket share. The bank had

total deposits of $15 billion and a narket share of 3.38% Fleet
operates a total of 406 branches in the State of New YorKk.

Scope of Evaluation in New York State

119



Refer to the table in Appendix A for nore information on areas
that received full-scope and |imted-scope reviews. The ratings
are based primarily on results of those areas that received full-
scope revi ews.

We sel ected four assessnent areas for full scope review. These
were the Al bany-Schenectady MSA, the Nassau- Suffol k MSA, the New
York City MSA, and the Syracuse MSA. The full-scope assessnent
areas represent 62% of the deposits and 74% of the lending in the
state. The Nassau-Suffol k MSA and the New York MSA assessnent
areas received the nost weight as they account for nearly 61% of
total loans in New York State.

The assessnent areas that received |imted-scope reviews include
the Buffalo MSA, the Dutchess County MSA, the Elmra MSA, the
Jamest owmn MSA, the New York non- MSA areas, the Newburgh MSA, the
Rochester MSA, and the Utica MSA

During this exam nation, we considered information fromcommunity
organi zations, especially for the full-scope areas. Information

fromthese contacts is included in the Market Profile Section of

Appendi x C.

LENDI NG TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the lending test in New York is
rated “ Qutstanding” . Based on full-scope reviews, the bank’s
performance in the New York and Nassau- Suffol k MSAs is excellent,
and in the Al bany-Schenectady and Syracuse MSAs i s good.

Lendi ng Activity

Refer to Table 1 in the State of New York section of Appendix D
for the facts and data used to evaluate the bank’ s | ending
activity.

Fl eet has denonstrated excellent responsiveness to credit needs
inits assessnment areas. The results of its community

devel opnent and nortgage | ending contributed significantly to the
overal | assessnent of this performance criterion. Fleet,
relative to its market share of deposits, originated an excell ent
vol une of conmmunity devel opnment | oans and home nort gages,
particularly in the New York City MSA

During the evaluation period, Fleet originated or purchased

66, 840 hone nortgage |oans totaling $6.5 billion in the state.
During 1998 and 1999, this volune placed Fleet first anpong

| enders based on the nunber of |oans as conpared to its fifth
rank in deposits. This nunber of nortgages represented 31% of

t he bank’s overall nortgage |ending. Fleet generates 16%of its
deposits within the State of New York. Fleet's origination of
nort gages represented excell ent responsiveness to the identified
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need for nortgages, including nortgages for hone purchase.

In the New York Gty MSA, Fleet ranked sixth in 1998 and fourth
in 1999 in nortgage | ending, while ranked fourteenth in deposit
mar ket share with a market share of 1.33% Hone purchase | ending
represented 40% of nortgage | ending; home inprovenent represented
16% and refinance |oans 44%for this MSA. The market shares for
t hese products in 1999 were 2.5% 6.6% and 4.4% respectively.

In the Nassau- Suffol k MSA, Fl eet ranked second in deposits, with
a market share of 7.55% The bank ranked first in both 1998 and
1999 for nortgage | ending. Home purchase | ending represented 29%
of nortgage | endi ng; hone inprovenent represented 24% and
refinance loans 47%for this MSA. The market shares for these
products in 1999 were 4.1% 21.5% and 8. 1% respectively.

In the Al bany- Schenectady MSA, Fleet ranked first in deposits
with a market share of 16% The bank ranked fifth in 1998 and
fourth in 1999 for nortgage | ending. Hone purchase | endi ng
represented 18% of nortgage | ending; hone inprovenent represented
22% and refinance |oans 60%for this MSA. The market shares for
t hese products in 1999 were 1.6% 10.5% and 7.9% respectively.

In the Syracuse MSA, Fleet ranked fourth in deposits wth a

mar ket share of 11% The bank ranked fourth in both 1998 and
1999 for nortgage | ending. Home purchase | ending represented 16%
of nortgage | endi ng; hone inprovenent represented 28% and
refinance | oans 56%for this MSA. The market shares for these
products in 1999 were 1.1% 9.8% and 6. 6% respectively.

Fleet's origination of small |oans to businesses represented good
responsiveness to the identified need for these products. The
vol une of small |oans to businesses is good and reflects its

rel ati ve market ranking in deposit market share and anong ot her
conpetitors in each of the full-scope assessnent areas. The
dom nance of credit card conpanies in the market for small |oans
to busi nesses applies statew de, and also in each of the full-
scope assessnent areas.

During the evaluation period Fleet originated or purchased 12,649
smal | business loans totaling $1.3 billion. This nunber of |oans
represents 26% of the total small business |oans generated by

Fl eet during the eval uation peri od.

In the New York MSA, Fleet ranked fourteenth in 1998 and
fifteenth in 1999 in snmall |oans to busi nesses. Fleet’'s market
share for snall businesses for 1999 was 1.2% In the Nassau-
Suffol k MSA, Fleet ranked eighth in 1998 and ninth in 1999. Its

mar ket share for small business |oans was 2.9%in 1999. In the
Al bany- Schenect ady MSA, Fleet ranked sixth in 1998 and eighth in
1999. lts market share for small business |loans was 3.1% In

the Syracuse MSA, Fleet ranked eighth in 1998 and ninth in 1999.
lts market share for small business |oans was 3.8% in 1999.
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Fl eet al so originated 144,469 consuner |loans totaling $1.1
billion in the State of New York during this evaluation period
and requested that we evaluate the bank’s performance with
respect to these products. The nunber of consuner |oans in the
state represents 23% of the overall volunme of consuner |oans the
bank origi nated. Market share information is not avail able for
consuner | oans. Loan types in this category consist of notor
vehi cl e, hone equity, and other secured and unsecur ed.

Di stribution of Loans by Incone Level of the Geography
Home Mbrtgage Loans

Refer to Tables 2, 3 and 4 in the State of New York section of
Appendi x D for the facts and data used to eval uate the geographic
di stribution of the bank’s hone nortgage | oan

ori gi nati ons/ purchases.

The overal|l geographic distribution of Fleet’s home nortgage

l ending is excellent based on the full-scope reviews. The
geographi c distribution was excellent in the Nassau-Suffol k and
New York City MSAs and good in the Al bany-Schenectady and

Syracuse MSAs. The nunber of owner-occupi ed housing units is
extrenely low in the Al bany-Schenectady, Nassau-Suffol k and
Syracuse MSAs. In these areas, conclusion was primarily based on

performance within the noderate-inconme geographies.
Honme Purchase Loans

Fl eet’ s geographic distribution of home purchase |oans is
excellent. Performance in the Nassau and New York City MSAs was
excellent. Performance in the Al bany and Syracuse MSAs was
adequat e.

Fleet's distribution of nortgage | oans for hone purchase in the
New Yor k and Nassau- Suffol k MSAs denonstrates excell ent

responsi veness, considering that the percentage of bank | oans
exceeds the percentage of owner-occupied units in both the | ow
and noder at e-i nconme geographies. The bank's market share in each
of these geographies al so exceeds its overall market share in the
New Yor k and Nassau- Suffol k MSAs.

In the Syracuse and Al bany- Schenectady MSAs, the geographic

di stribution of nortgages for hone purchase denonstrates adequate
responsi veness. In both of these MSAs, the | ow volune of |ending
and opportunities in |owincone geographies nmake anal ysi s not
meani ngful. I n both MSAs, the percentage of |ending in noderate-
i ncone geographi es was | ess than percentage of owner-occupi ed
housing. In addition, the market share for noderate-incone
geographi es was | ess than lower than the overall market share.

Honme | nprovenent Loans

Fl eet’ s geographic distribution of hone inprovenent |oans is
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good. The geographic distribution in the Al bany-Schenectady, New
York City and Syracuse MSAs is considered good. Performance in
t he Nassau-Suffol k MSA is consi dered adequate.

The market for hone inprovenent | oans was dom nated by one | ender
that captured over 80% of |loans in the | ow and noderate-incone
geographi es of the New York MSA in 1998 and 1999. To a | esser
extent, the sane | ender al so dom nated the Nassau- Suffol k market.

In the Al bany- Schenectady and Syracuse MSAs, Fleet’s distribution
of lending in the noderate-inconme areas was slightly | ess than

t he percentage of owner-occupi ed housing units and its market
share was also slightly less than the overall market share. In
the New York City MSA, the distribution in noderate-incone
geographies was also slightly less than the percentage of owner-
occupi ed housing. In |owinconme geographies, |ending was nearly
equal to the percentage of owner-occupied housing. However, the
mar ket share in both | ow and noderate-incone areas was | ess than
the overall market share. |In the Nassau-Suffolk MSA, the

di stribution of lending was | ess than the percentage of owner-
occupi ed housing units and the market share in noderate-incone
areas was | ess than half of the overall market share.

Home Mortgage Refinance Loans

Fleet's distribution of nortgage | oans for refinancing
denonstrat es adequate responsiveness in all the full-scope areas.

Fl eet’ s performance was good in the New York City MSA and
adequate in the Al bany-Schenectady, Nassau-Suffol k and Syracuse
MBAS.

In the New York Gty MSA, Fleet’s geographic distribution of

l ending in | owinconme geographi es exceeded the percentage of
owner - occupi ed housing. The market share of lending in | ow

i ncone geographies was slightly higher than the overall market
share. In noderate-incone census tracts, the distribution was
nearly equal to the percentage of owner-occupi ed housing but the
mar ket share was | ess than the overall market share of lending to
noder at e-i nconme geogr aphi es.

In the other full-scope MSAs, Fleet’s lending distribution in
noder at e-i ncome geogr aphi es was | ess than the percentage of
owner - occupi ed housi ng.

Additionally, the market share in the | ow and noderate-incone
geographi es was | ess than the overall market share.

Smal | Loans to Businesses

Refer to Table 6 in the State of New York section of Appendix D
for the facts and data used to eval uate the geographic

di stribution of the bank’s origination/purchase of small |oans to
busi nesses.

Fl eet's smal|l business | endi ng denonstrates excel |l ent geographic
di stribution, conparing percentage of |oans nmade to the
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per cent age of businesses within the | ow and noderate-incone
geogr aphi es and conparing nmarket shares wthin these geographies
with the bank's overall nmarket share in each of the full-scope
MBAs. Fleet’'s geographic distribution in all full-scope areas
was considered to be excellent. Due to the small nunber of

busi nesses | ocated in | owinconme geographies in the Nassau-
Suffol k MSA, performance in this area was not eval uated.

Fleet's distribution of small | oans to busi nesses was above the
portion of businesses |located in the |owinconme areas in the

Al bany- Schenect ady and Syracuse MSAs, and in the noderate-incone
areas in the Al bany-Schenectady and New York City MSAs. Fleet's
mar ket share of small business | oans exceeded its overall market
share in the noderate-incone areas in each of the full-scope
assessnment areas. In the lowincone areas in all of the full-
scope assessnent areas, except in the New York City MSA, the

mar ket share of |ending al so exceeded the overall market share.
In the New York City MSA, the market share in | owincone
geographies was slightly less than the overall market share.

Consuner Loans

Refer to Table 13 in the State of New York section of Appendi x D
for the facts and data used to eval uate the geographic

di stribution of the bank’s consuner |oan originations and

pur chases.

Fl eet' s performance denonstrates an adequate geographic

di stribution of consuner |oans. Performance was adequate in the
Al bany- Schenectady, New York City , Nassau-Suffol k and Syracuse
MBAS.

Fl eet’ s geographic distribution of |ending is below the

per cent age of households living in | ow or noderate-incone
geographies in the Al bany-Schenectady, New York City and Syracuse
MBAs. In the Nassau-Suffol k MSA, the percentage of lending in
noder at e-i nconme geogr aphi es was nearly equal ed the percentage of
househol ds in that geography. |In this MSA, there were

i nsufficient households in the | owinconme geographies to eval uate
per f or mance.

124



Lendi ng Gap Anal ysi s

Reports detailing Fleet's lending activity were reviewed to
identify gaps in the geographic distribution of home nortgage

| oans and small | oans to businesses. No unexpl ai ned conspi cuous
gaps were identified. Gaps in lending were identified in the New
York MSA, Nassau- Suffol k, Syracuse, and Al bany- Schenect ady MSAs,
but the nunber of census tracts, particularly | ow and noderate-

i ncone geographies, without any |lending activity is not

consi dered significant especially when eval uated agai nst the
nunber of owner-occupi ed housing units and small businesses in

t hose geogr aphi es.

Distribution of Loans by I ncone Level of the Borrower
Home Mortgage Loans

Refer to Tables 8, 9, and 10 in the State of New York section of
Appendi x D for the facts and data used to eval uate the borrower
di stribution of the bank’s honme nortgage | oan originations and
pur chases.

In the New York City MSA, affordability of housing is a
significant issue. Housing is generally not affordable w thout a
subsi dy even for borrowers that are considered m ddl e-i ncone.

Most state subsidized progranms use 120% of nedian as the | evel

for participation. This problemalso exists within the Nassau-
Suffolk MSA to a slightly |lesser extent due to higher nedian

i ncones.

The overall distribution of hone nortgage | oans to borrowers of
different incone levels is good, based on good performance in al
of the full-scope areas.

Honme Purchase Loans

The borrower distribution of hone purchase |ending is good.
Performance is considered to be good in all of the full-scope
ar eas.

In the Al bany- Schenect ady, Nassau-Suffol k and Syracuse MSAs, the
percentage of lending to | owincone borrowers was significantly

| ess than the percentage of |owincone famlies. However, the
percentage of lending to noderate-inconme famlies exceeded the
percentage of those famlies. The market share for noderate-

i ncone borrowers in these MSAs was near to the overall market
share. The market share for |owinconme borrowers was near to the
overal | market share.

In the New York City MSA, the percentage of lending to | owincone
famlies was insignificant due to the |ack of affordability. The
percentage of |lending to noderate-incone famlies was |ess than

t he overall percentage of such famlies. The market share for

| ow-i ncome borrowers was slightly less than the overall market
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share and the nmarket share for noderate-income borrowers exceeded
the overall market share.

Honme | nprovenent Loans

The borrower distribution for honme inprovenent | oans is good.
The distribution in the Al bany-Schenectady MSA is excellent, the
Nassau- Suf f ol k and Syracuse MSAs is good and the New York City
MBA i s adequat e.

In the Al bany- Schenectady MSA, lending to | owincone borrowers
was wel | bel ow the percentage of |owinconme famlies. However,
the market share for |owincome borrowers exceeded the overal

mar ket share. The percentage of |ending to noderate-incone
borrowers exceeded the percentage of noderate-inconme famlies.
The market share for noderate-inconme borrowers al so exceeded the
overall market share.

In the Nassau-Suffol k MSA, lending to | owincone borrowers was
wel | bel ow the percentage of |owincone famlies. However, the
mar ket share for | owinconme borrowers was nearly equal to the
overall market share. The percentage of |ending to noderate-

i ncome borrowers exceeded the percentage of noderate-incone
famlies. The market share for noderate-incone borrowers al so
exceeded the overall market share.

In the New York City MSA, |lending to | owincone borrowers was
very nmuch | ower than the percentage of |owincone famlies and

t he market share was al so nmuch | ower than the overall market
share. The percentage of |ending to noderate-incone borrowers
was slightly less than the percentage of noderate-incone
famlies. However, this market share was al so nmuch | ower than

t he overall market share. As nmentioned earlier in the report,
one | ender dom nates the hone inprovenent market in this MSA with
over 80% of the market.

In the Syracuse MSA, lending to | owincone borrowers was nuch

| ower than the percentage of |owincone famlies but the market
share to these famlies was only slightly |less than the overal
mar ket share. The percentage of |ending to noderate-incone
borrowers exceeded the percentage of noderate-inconme borrowers.
However, this market share was also slightly less than the
overal | market share.

Home Mortgage Refinance Loans

The borrower distribution for hone nortgage refinance |loans is
good. The distribution in all of the full-scope areas was
consi dered to be good.

In the all full-scope areas, the percentage of lending to | ow
i ncome borrowers was significantly | ess than the percentage of
| ow-incone famlies. However, in the Al bany-Schenectady and
Nassau- Suff ol k MSAs, the market share of lending to these
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fam|lies exceeded the overall market share. In the New York Gty
and Syracuse MSAs, the market shares nearly equal ed the overal
mar ket shar es.

In the Nassau- Suffol k and Syracuse MSAs, the percentage of

| endi ng to noderate-inconme borrowers exceeded the percentage of
noderate-incone famlies. However, the market share for
noder at e-i ncome borrowers was slightly |ess than the overal

mar ket share. |In the Al bany-Schenectady MSA, the percentage of

| endi ng to noderate-inconme borrowers nearly equal ed the

per cent age of noderate-inconme borrowers and the market share was
only slightly I ower than the overall market share. In the New
York City MSA, the percentage of |ending to noderate-incone
borrowers was significantly |l ess than the percentage of noderate-
incone famlies, but the market share to noderate-incone
borrowers was only slightly less than the overall market share.

Smal | Loans to Busi nesses

Refer to Table 11 in the State of New York section of Appendi x D
for the facts and data used to evaluate the borrower distribution
of the bank’s origination and purchase of small |oans to

busi nesses.

The distribution of small |oans to businesses reflects adequate
responsi veness to the credit needs of smaller businesses in the
full -scope assessnent areas of the State of New York. The bank’s
percentage of lending is well below the small business
denographics in all full-scope assessnent areas. However, the
mar ket shares for |oans to businesses with annual revenues of $1
mllion or | ess exceeded the overall market share for snal
business |oans. A majority of small | oans were for anounts |ess
t han $100 t housand.

Consuner Loans

Refer to Table 13 in the State of New York section of Appendi x D
for the facts and data used to evaluate the borrower distribution
of the bank’s consuner |oan originations and purchases.

Fleet's distribution of consuner |ending denonstrates good
distribution to | ow and noderate-incone borrowers, particularly
to noderate-inconme borrowers. The distribution was excellent in
t he Al bany- Schenectady and Nassau- Suffol k MSAs and good in the
New York City and Syracuse MBSAs.

Fleet’s distribution of |ending exceeded the percentage of
househol ds for noderate-incone borrowers by a ratio of nore than
2tolinall the full-scope assessnent areas. The bank’s

di stribution of |ending exceeded the percentage of | owincone
borrowers in the Nassau-Suffol k MSA, approxi mated the percentage
of for Iowinconme borrowers in the Al bany-Schenectady MSA, but
was significantly bel ow the percentage of |owincome borrowers in
the New York Gty and Syracuse MSAs.
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Conmuni ty Devel opnent Lendi ng

Refer to Table 1 in the State of New York section of Appendix D
for the facts and data used to evaluate the bank’s |evel of
communi ty devel opnent | endi ng.

CD |l endi ng had a positive inpact on the bank’s overall | ending
activity in the Al bany-Schenectady, Nassau-Suffolk and New York
City MSAs. Fleet is a |leader in making community devel opnent

| oans, particularly in the New York Cty and the Al bany-
Schenectady MSAs. Fleet's specialized comrercial real estate
(CRE) team has nmade a substantial |evel of community devel opnent
| oans. Fleet has focused on two community needs. These were

| ow- and noderat e-i ncone housing and community revitalization to
i nprove vacant, dil apidated public properties for all incone
levels in distressed communities.

In the Al bany- Schenectady MSA Fleet originated 17 CD | oans
totaling $25 million. This equals 9.5%of allocated Tier 1
Capital. An exanple of lending in this assessnment area is a $4
mllion loan to finance the construction of an industrial park
that is located in a New York State desi gnated Econom c

Devel opnent Zone.

In the Nassau- Suffol k MSA, Fleet originated 25 CD | oans totaling
$119 million. This equals 20.7% of allocated Tier 1 Capital for
this assessment area. Exanples of CD lending in this assessnent
area are two loans totaling $7.8 million originated in
conjunction with the North Henpstead Housing Authority. These

| oans financed the gut renovation of two existing | owincone
public housing projects with 123 units in total.

In the Syracuse MSA, Fleet originated two CD | oans totaling $175
t housand. This equals 0.16% of allocated Tier 1 Capital for this
assessnent area.

In the New York City MSA, Fleet originated 134 | oans totaling
$522 million. This level of |ending equaled 97.6% of the
allocated Tier 1 Capital for this assessnent area. Exanples of
Fleet's community devel oprment | ending are:

e Participation in a conmplex, multi-faceted $25 million loan to
finance the rehabilitation of a nmajor apartnent/condom ni um
and comrercial conplex in the Parkchester section of the
Bronx. Fleet was the | ead bank in this |oan, working closely
with the Community Preservation Corporation. The conpl ex
contains 12,271 apartnent/condom niumunits of which 5,909 are
sold and the remaining 6,362 are sponsor-owned units. The
Par kchest er conplex was originally built in 1939 as noderat e-

i ncome rental housing. This inportant conmmunity devel opnent
project is intended to prevent the deterioration of this |arge
and i nportant housing devel opnment and to stabilize the
surroundi ng | ow and noder at e-i ncome conmuni ties.
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e The bank participates in New York City’ s Honewor ks Program
projects. The focus of this programis to put vacant city-
owned property back into service in order to revitalize and
stabilize |l ow and noderate-incone conmunities. Fleet was the
first bank in New York City to participate in this program
Fl eet originated five | oans under this programtotaling $24.9
mllion, which renovated and nade avail able over 115 units of
af f or dabl e housi ng.

e Fleet increased a $1.2 million loan to help stabilize a | ow
and noderate-income community by providing additional funds to
support the activities of this seriously financially troubled
hospital that serves the | ow and noderate-incone comunity.
The New York State Department of Health requested that the
bank provide the loan to assist the financial condition of the
hospital. Fleet is the only bank in the area naking |oans to
financially troubl ed hospitals.

In addition to direct loans that are included Table 1, Fleet
participates in New York Gty s 421a Bond Programused to create
af f ordabl e housing. Under this program Fleet serves as the
construction adm nistrator and provides letters of credit. These
letters of credit serve as a credit enhancenent for the New York
City Housing Devel opnent Corporation bonds. This provides for
financi ng of new construction or gut rehabilitation of
multifam |y properties for occupancy by | owinconme and honel ess
residents. Fleet has provided $32 nmillion in letters of credit
under this program which contributed to the creation of 458

af f ordabl e housing units.

Product Innovation and Flexibility

Product innovation and flexibility has a positive inpact in

eval uati ng the bank's performance under the | ending test.
Fleet’s participation in these prograns had a positive inpact in
all full-scope areas.

Fl eet has devel oped assessnent area-w de prograns that are

di scussed in the Overall Rating Area section under

| nnovati ve/ Fl exi bl e Prograns. Wthin the Al bany-Schenectady MSA,
the foll owi ng | oans have been originated: Fleet Affordable

Advant age (3/ $143 thousand), LM Equity Loans (6/%$121 t housand)
and Second Chance Loans (234/%$888 thousand). In addition, Fleet
originated FHA | oans (203/%$15.9 million) and State Housing

Fi nance Authority loans (49/ $3.7 million). In the Nassau- Suffol k
MBA, the follow ng | oans have been originated: Fleet Affordable
Advantage (23/ $3.3 million), LM Equity Loans (32/$615 thousand)
and Second Chance Loans (468/%$2.0 million). |In addition, Fleet
originated FHA | oans (182/$25.1 million) and State Housing

Fi nance Authority loans (113/$13.3 million). In the New York City
MBA, the follow ng | oans have been originated: Fleet Affordable
Advantage (23/ $3.3 million), LM Equity Loans (2/$33 thousand)
and Second Chance Loans (997/%$3.8 million). |In addition, Fleet
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originated FHA | oans (205/ $34.0 million) and State Housing

Fi nance Authority loans (95/ $11.8 million). In the Syracuse NBA,
the follow ng | oans have been originated: LM Equity Loans (2/$36
t housand) and Second Chance Loans (103/$346 thousand). In
addition, Fleet originated FHA | oans (129/%$8.6 nmillion) and State
Housi ng Fi nance Authority loans (75/%4.4 mllion).

In addition to the standard range of flexible products offered
t hr oughout the organization, Fleet has devel oped products that
are either specific to this rated area or offered to a limted
geographi c area. Those incl ude:

Junpstart - A partnership between Fleet and the state nortgage
financing agencies in four states (Rhode |Island, New Hanpshire,
New York and New Jersey). Fleet provides an unsecured | oan at
the tinme the agency nmakes the first nortgage. The unsecured | oan
is at the first nortgage rate and i s nmade for downpaynent and
closing costs. During the evaluation period, Fleet 79 |oans
aggregati ng $438, 000,

Concl usi ons for Areas Receiving Limted-Scope Reviews

The bank’s performance under the lending test in the Janestown,
Newbur gh, Uica MSAs and the nonnetropolitan areas is not
inconsistent with the bank’s overall “ Qutstanding” performance
under the lending test in New York. Wile there were no
community devel opnent | oans in the Janmestown and Newburgh, there
are limted opportunities. Performance in the Buffalo, Dutchess
County, Elmra and Rochester MSAs was weaker than the bank’s
overall “ Qutstanding” performance under the | ending test.

Based on Fl eet’s percentage of deposits in these areas, this
weaker performance did not affect the overall rating for the

| endi ng test.

Refer to the Tables 1 through 11 in the State of New York section
of Appendix D for the facts and data that support these
concl usi ons.

| NVESTMENT TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the investnent test in New York is
rated “ Hi gh Satisfactory” . Based on full-scope reviews, the
bank’ s performance in the Nassau-Suffol k MSA was good,
performance in the New York City MSA was excellent and
performance in the Al bany-Schenectady and Syracuse MSAs was
adequat e.

Refer to Table 14 in the State of New York section of Appendix D

for the facts and data used to evaluate the bank's | evel of
qgual i fied investnents.

130



Wil e the volune of investnents throughout the state was good,
the investnents were not especially innovative or conpl ex.

In the Al bany- Schenectady MSA, Fleet originated 124 qualified
investments for $3.1 nmillion. An additional, $200 thousand was
allocated to this assessnent areas based on the percentage of
deposits. The dollar volunme of total investments represents
1.25% of allocated Tier 1 Capital. Investnent opportunities in
t he Al bany- Schenectady MSA are |imted.

An exanpl e of investnments in this area was a $200 thousand equity
investnment in a loan fund sponsored by a CDFlI. The purpose of
this loan fund was to provide access to capital, primarily to

| ow- and noderate-incone individuals, for community devel opnent
prograns and projects.

In the Nassau- Suffol k MSA, Fleet originated 110 qualified
investnents totaling $20.8 million. An additional $500 thousand
in statew de investnents was allocated to this assessnent area
based on the percentage of the bank’s deposits. This dollar

vol une of total investnents represents 3. 7% of allocated Tier 1
Capital.

An exanple of investnments in this assessnent area was nultiple
grants supporting a CDC. This CDCis a multi-faceted housing,
community and econom ¢ devel opnent corporation dedicated to
serving the needs of |ow and noderate-incone famlies and

i ndi viduals. Fleet provided grants for operating support, grants
for technical assistance, and to support a Section 8 Hone
Owmnership Program The techni cal assistance grants provi ded
funds to assist small business owners with SBA | oan progranms. An
addi tional grant provided nonies for the CDC s | oan | 0oss reserve
for their Homeownership program

In the New York City MSA, Fleet originated 304 qualified
investnents totaling $49.9 million during the eval uation period.
An additional, $500 thousand in statew de investnents was

all ocated to this assessnent area based on the percentage of the
bank’ s deposits. This dollar volunme of total investnents
represents 10% of allocated Tier 1 Capital. |In addition, there
was one investnent totaling $3.5 million originated prior to the
eval uati on period, which remains on the bank’s books as of the
exam nation date.

Exanpl es of Fleet’s performance in this assessnment area are $30
and $25 thousand grants to a Business Resource Center which was
established to provide technical assistance and capital access
for small mnority-and wonen- owned busi nesses in Queens. Fleet

al so provided a series of grants to a CDC operating in Harlem
This organi zation’s mssion is to create and maintain a viable
communi ty by providing affordabl e housing, inproving the delivery
of social services and fostering economc revitalization.

In the Syracuse MSA, Fleet originated 35 qualified investnents
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totaling $588 thousand during the evaluation period. An

addi tional $98 thousand in statew de investnents was allocated to
this assessnent area based on the percentage of the bank’s
deposits. This dollar volune of total investnents represents
0.6% of allocated Tier 1 Capital. Opportunities for investnents
are very limted in this assessnent area, which capacity buil ding
the primary need.

An exanpl e of the investments in this area was a $20 thousand
grant nmade as part of a three-year $60 thousand grant conm t nent
to an organi zation, which operates a |oan fund. This |oan fund
will be a major financing avenue for not-for-profit community
projects and for individuals purchasing hones rehabilitated
through the initiative. The revolving |oan fund wll
significantly inprove the neighborhood revitalization efforts and
financing options for |owincome honebuyers in Syracuse.

Concl usi ons for Area Receiving Limted-Scope Reviews

Based on |imted-scope reviews, the bank’s performance under the
investnment test in the |limted-scope assessnent areas except as
noted further, is not inconsistent with the bank’s overall *“ Hi gh
Satisfactory” performance under the investnent test in New York

In the Al bany, Janestown, Elmra and Syracuse MSAs the bank’s
performance is weaker than the bank’s overall performance in the
state. Fleet has a limted presence with one branch in the
Elmra MSA and eight in the Janestown MSA. Performance in the
Dut chess Count and Newburgh MSAs and t he nonnetropolitan areas
was stronger than the bank’s overall * H gh Satisfactory”
performance. Refer to Table 14 in the State of New York section
of Appendix D for the facts and data that support these
concl usi ons.

SERVI CE TEST
Concl usi ons for Areas Receiving Full-Scope Reviews

The bank’s performance under the service test in New York is
rated “ H gh Satisfactory” . Based on full-scope reviews, the
bank’ s performance is excellent in the Al bany-Schenectady NMSA,
good in the Nassau-Suffol k and Syracuse MSAs, and adequate in the
New Yor k MSA

Retai | Banking Services

Refer to Table 15 in the State of New York section of Appendix D
for the facts and data used to evaluate the distribution of the
bank’ s branch delivery system and branch openi ngs and cl osi ngs.

Fleet's service delivery systens, overall, are accessible to
geographi es and individuals of different incone |evels. The
performance in the Al bany, Nassau-Suffolk MSA and Syracuse MSAs
is excellent and the New York City MSA is adequate as neasured by
the |l ocation of branches by incone of geographies and its record
of opening and cl osi ng branches.
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In the Al bany- Schenectady MSA, the geographic distribution of
branches in the | ow and noderate-incone areas exceeds the
percent age of the population wthin those areas. Wile there was
a net decrease of four branches in this assessnent area, it has
not adversely affected the accessibility of its delivery systens,
particularly in | ow and noderate-incone geographies and to | ow
and noder at e-i ncone i ndi vi dual s.

In the Nassau- Suffol k MSA, the geographic distribution of
branches in the noderate-incone areas exceeds the percentage of

t he popul ation within this geography. There was a net decrease
of two branches in the noderate-incone areas, but the change has
not adversely affected the accessibility of its delivery systens,
particularly in | ow and noderate-incone geographies and to | ow
and noder at e-i ncone i ndi vi dual s.

In the Syracuse MSA, the geographic distribution of branches in
the lowincone areas is below the percentage of the popul ation
within this geography, while the geographic distribution of
branches in the noderate-incone areas significantly exceeds the
percentage of the population wthin this geography. There was a
net increase of one branch in the entire assessnment area, it has
not affected the accessibility of its delivery systens.

In the New York Gty MSA, the geographic distribution of branches
in the low and noderate-incone areas is significantly bel ow t he
percent age of the population wthin those areas. However, Fleet
does operate 15 FCB branches within this assessnent area. The
net increase of one branch each in the | owincone and noder at e-

i nconme areas has not significantly affected the accessibility of
its delivery systens. Fleet does have plans to open nore
branches within this assessnent area but these openings will be
considered in the next evaluation period.

The range of services provided and busi ness hours do not vary in
a way that inconveniences its assessnent areas, particularly |ow
and noder at e-i ncome geographies and | ow and noderat e-i ncone

i ndi vi dual s.

Fl eet’s hours and services offered throughout the full-scope
areas do not vary in a way that inconveniences any portion of the
assessnent areas. There are no material differences in services
provi ded t hroughout the branch network.

Communi ty Devel opnent Services

Communi ty devel opment services provided by the bank denonstrate
responsi veness to the needs of the community. Conmunity

devel opment services were excellent in the New York City and
Nassau- Suff ol k MSAs and good in the Al bany and Syracuse MSAs.
The services consisted of the involvenent by bank staff in the
boards and committees of various conmunity groups, and the
provi di ng of technical assistance to various conmunity groups
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t hrough external sem nars and other forns of technica
assistance. These sem nars are targeted at various individuals
including first-tinme honebuyers and smal |l busi ness owners.
Topi cs include Basic Banking, Managi ng Money, Credit/Lending
Basi cs, School Savings, Financial Budget, and SBA Loan
Preparation. Fleet provides many of these semnars with
community groups or | eaders as co-sponsors.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on |limted-scope reviews, the bank’s performance under the
service test in all the limted-scope assessnent areas, except as
di scussed further, is not inconsistent with the bank’s overal

“ H gh Satisfactory” performance under the service test in New
York. Refer to Table 15 in the State of New York section of
Appendi x D for the facts and data that support these concl usions.

The bank’s performance under the service test in the Buffalo and
Dut chess County MSAs is stronger than the bank’s overal
performance in the state. The geographic distribution of
branches in the | ow and noderate-incone areas exceeds the

per cent age of the population within those geographies. The
bank’ s performance in the Elmra and Newburgh MSAs is weaker than
t he bank’s overall performance in the state. The geographic

di stribution of branches in the | ow and noderate-incone areas is
bel ow t he percentage of the population within those geographies.
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Appendi x A: Scope of Eval uation

The following table identifies the tinme period covered in this
eval uation, affiliate activities that were reviewed, and | oan

products considered. The table also reflects the nmetropolitan
and non-netropolitan areas that received conprehensive

exam nation review (designated by the term* full-scope” ) and
t hose that received a | ess conprehensive revi ew (desi gnated by

the term*“ |inmted-scope” ).
Time Period Revi ewed Lendi ng Test (excludes CD loans): (01/01/1998
to 12/31/2000)
I nvest ment and Service Tests and
CD Loans: (
01/01/1998 to 6/30/2001)
Fi nancial Institution Products Revi ewed
Fl eet National Bank (Fleet) Home nortgage | oans, snal
Provi dence, R busi ness | oans, consuner | oan
CD |l oans, qualified
i nvestments, conmunity
devel opnent services and branch
servi ces.
Affiliate(s) Affiliate Products Revi ewed
Rel ati onship
Fl eet Mortgage Conpany Bank subsi di ary Home nortgage | oans and
(FMg) Bank subsidiary | Services
Fl eet Devel opnment Bank subsidiary | CD Loans, Investnents and
Vent ur es Bank subsi di ary Servi ces
Fleet CDC - R CD Loans, Investnents and

Hol di ng Co. Sub Servi ces
Hol di ng Co. Sub CD Loans,
Hol di ng Co. Sub Servi ces
I nvest nents and Services

Fleet CDC - NJ

Fl eet Securities
BancBoston Capita

Bank Boston Devel opnent

| nvest nents and

Cor p CD Loans, |nvestnents and
Ser vi ces
CD Loans, Investnents and
Servi ces

Li st of Assessnment Areas and Type of Exami nation

Assessnent Area Type of Exam Q her Information
Boston Multistate MSA Ful | Scope Entire MBA

Law ence Miultistate MSA Ful | Scope Entire MSA

New London Multistate MSA | Full Scope Entire MSA pl us non- MBA

portions of New London,

M ddl esex and W ndam counti es
Portsnouth Multistate MSA | Full Scope Entire MSA

Providence Multistate MSA | Ful | Scope Entire MSA plus non- MSA

portions of Rhode Island




State of Connecti cut
Bri dgeport CT MSA
Hartford CT MSA

Danbury CT MSA

New Haven CT M5SA
Stanford CT MSA
Wat er bury CT MSA

State of Florida
West Pal m Beach FL MSA

Sarasota FL MSA

State of Miine
Portl and ME MSA
Bangor NME MSA
Lew ston ME MSA
Mai ne Non- MSA Ar eas

State of Massachusetts
Springfield MA MSA
Wor cester MA MSA

Bar nst abl e MA MSA

Br ockt on MA MSA

Fi t chburg MA MSA
Lowel | MA MSA

New Bedf ord MA NMSA
West ern MA Non- MSA

State of New Jersey

M ddl esex NJ MSA

Newar k NJ MSA

Atlantic NJ MSA

Ber gen NJ MSA

Jersey City NJ MSA

Monnmout h NJ MSA

Phi | adel phi a MSA

Trenton NJ MSA

State of New Hanpshire
Nashua NH MSA
Manchest er NH MSA
NH Non- MSA Ar eas

State of New York
Al bany- Schenect ady NY
VBA

Nassau NY MSA

New York City NY MSA
Syracuse NY MSA

Buf fal o NY MSA

Dut chess County NY MSA
El mira NY MSA

Janest own NY NMSA
Newbur gh NY MBA
Rochest er NY MSA

Ful | Scope
Ful | Scope

Limted Scope
Limted Scope
Limted Scope
Limted Scope

Ful | Scope
Limted Scope

Ful | Scope

Limted Scope
Limted Scope
Limted Scope

Ful | Scope
Ful | Scope
Limted Scope

Limted Scope
Limted Scope
Limted Scope
Limted Scope
Limted Scope

Ful | Scope

Ful | Scope

Limted Scope
Limted Scope
Limted Scope
Limted Scope
Limted Scope
Limted Scope

Ful | Scope
Limted Scope
Limted Scope

Ful | Scope
Ful | Scope
Ful | Scope
Ful'l Scope

Limted Scope
Limted Scope
Limted Scope
Limted Scope
Limted Scope
Limted Scope
Limted Scope
Limted Scope

Entire MSA

Entire MSA plus a portion of
Litchfield county

Entire MSA

Entire MSA

Entire NMSA

Entire MSA

Entire MSA
Entire MSA

Entire MSA

Entire MSA

Entire MSA

Cunber | and, Kennebec, Knox,
Li ncol n, Sagadac and York
counti es

Entire MSA

Entire MSA

Entire MSA pl us non- MBA

Bar nst abl e, Dukes and Nant ucket
counties

Entire MSA

Entire MSA

Entire MSA

Entire MSA

Non- MSA portions of Franklin,
Hanpshire and Worcester
counti es

Entire MSA
Entire MSA
Entire MSA
Entire MSA
Entire MSA
Entire MSA
Entire NJ portion of MSA
Entire MSA

Entire MSA

Entire MSA

Bel nap, Cheshire, Grafton, and
Merri mack counties

Entire MBA, Fulton county and
city of dens Falls

Entire MSA

Entire MSA

Entire MSA

Entire MSA

Entire MSA

Entire MSA

Entire MSA

Entire MSA
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Utica NY MBSA
NY Non- MSA Areas

Entire MSA

Entire MSA

Al | egany, Cattaraugus,

Col umbi a, Cortland, G eene,
Schuyl er, Seneca, Steuben,
Sul l'i van, Tonpkins, U ster,
Wom ng, and Yates counties.
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Appendi x B: Summary of Multistate Metropolitan

Ar ea
and State Ratings
RATI NGS Fl eet National Bank
Lendi ng Test I nvest nent Service Test Overal |
Overal | Bank: Rat i ng* Test Rat i ng Bank/ St at e/
Rat i ng Multistate
. Rat i ng
Egﬁﬁt Nat i onal Qut st andi ng CQut st andi ng CQut st andi ng CQut st andi ng
Mul tistate Metropolitan Area or State
Bost on MA- NH . . . .
Miltistate NBA Qut st andi ng CQut st andi ng CQut st andi ng CQut st andi ng
Law ence MA- NH : ; Hi gh ;
Mil tistate MBA Qut st andi ng Qut st andi ng Sat i sfactory Qut st andi ng
New London- Hi gh
Norwi ch CT-RI ; Qut st andi ng Qut st andi ng Qut st andi ng
Mul tistate MSA Satisfactory
Port snout h NH : .

: Hi gh : Hi gh -
xEANUItlstate Satisfactory Qut st andi ng Satisfactory Satisfactory
Provi dence- Fal | Hi gh
Ri ver RI-MNA ; Qut st andi ng Qut st andi ng CQut st andi ng
Mul tistate MSA Sat i sfactory
State Ratings:

St ate of Hi gh H gh ;
Connect i cut Satisfactory Satisfactory Qut standi ng Satisfactory
Low . Low ;

State of Satisfactory Qut st andi ng Satisfactory Satisfactory
Fl ori da

i Hi gh - Hi gh :
State of Maine Satisfactory Qut st andi ng Satisfactory Satisfactory
State of Hi gh ; Hi gh Sati sf act
Massachusetts Satisfactory Qut st andi ng Satisfactory atistactory
State of New Hi gh H gh H gh Satisfactory

Hanmpshi re

Satisfactory

Satisfactory

Sati sfactory

State of New
Jersey

H gh
Satisfactory

Hi gh
Satisfactory

Hi gh
Satisfactory

Satisfactory

State of New
Yor k

Qut st andi ng

H gh
Satisfactory

Hi gh
Satisfactory

Qut st andi ng

(*) The lending test
tests in the overal

rating.

is weighted nore heavily than the investnent and service







Appendi x C. Market Profiles for Full-Scope
Ar eas
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Boston, MA-NH Multistate MSA (#1120)

Demographic Information for Full Scope Area: Boston, MA-NH MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 71 6.75 23.07 44 87 22.78 2.53
Population by Geography 3,226,843 3.94 20.39 51.02 24.56 0.08
Owner-Occupied Housing by Geography 691,701 0.88 12.69 55.29 31.14 0.00
Business by Geography 158,946 6.08 15.03 4746 3142 0.02
Farms by Geography 2,965 1.18 9.61 53.96 35.21 0.03
Family Distribution by Income Level 796,836 19.30 18.07 24.04 38.59 0.00
Distribution of Low and Moderate Income 297,744 6.81 29.68 50.39 13.12 0.00
Families throughout AA Geographies
Median Family Income 48,688 | Median Housing Value 195,887
HUD Adjusted Median Family Income for 2000 65,500 | Unemployment Rate (Dec 2000 1.7%
Households Below Poverty Level 8.69% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Boston, MA-NH assessnent area includes all of the 711 census
tracts in the nultistate MSA. It covers a broad area of
Massachusetts stretching fromthe southern coastline of
Barnstabl e County up to New Hanpshire on the north, and west from
the metropolitan area of Boston to Wircester County. This area
covers a wide array of geography including small towns and
communities to densely popul ated suburban and urban comrunities
inthe City of Boston. 1In includes the counties of Suffolk and
Norfol k, as well as portions of Plynouth, Bristol, Essex,

M ddl esex, Wbrcester counties, and one town in Rocki ngham county,
New Hanpshire.

Fl eet holds the greatest deposit nmarket share at 38% (based on
June 30, 2000 FDI C Deposit Market Share Reports). There are 200
branches and 939 ATMs in the assessnent area. This nmultistate
MBA contains the | argest share of the bank’s total deposits at
39.5% As a percentage of the bank’s total |oan originations in
this assessnent area, honme nortgages conprise 13.15% smal

busi ness | oans are 21.81% and consuner | oans are 28.44%

Maj or nortgage conpetitors include D ne Savings, Chase Manhatt an,
Bank of Anerica, NA, Countryw de Hone Loans, and Citizens Bank &
Mort gage Conpany. In the small business-Iending arena, Fleet
conpetes with American Express Centurion Bank, Capital One F.S. B
and Advanta Bank Corporati on.

Boston’s econony was anong the hardest hit in the United States
by the recession of the late 1980s and early 1990s. However, it
has undergone a trenendous recovery evidenced by a 21%rise in
MSA nedi an i ncone between 1990 and 2000. Currently, the Boston
econony is robust following a rebound in the m d-90s coupled with
a strong United States econony. The growh of information
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technology (I T) and nutual fund industries as well as
pharmaceutical startups hel ped fuel recovery of the econony
followi ng the coll apse of the defense contracting and conputer
manuf acturing industries.

The Boston MSA is now the top MSA in IT enploynment nati onw de.

It is also a center for bionedical research and devel opnent and
hi gh tech manufacturing. Boston is the business capital of New
England, and it is also hone to the nost prestigious universities
and research institutions in the country. Primary enployers

i ncl ude Fl eet Boston Fi nanci al Corporation, Harvard University,
Veri zon Communi cations, and Fidelity Investnents.

The unenpl oynent rate (not seasonally adjusted) of the MSA
declined to 1. 7% in Decenber 2000 froma high of 5.3%in 1990.

An expansion in the financial services sector, particularly by
mut ual fund conpani es, has fueled the demand for | abor, which has
been in short supply. This |labor shortage has been the nunber
one constraint on the Boston econony.

Over 67% of the 169 inconme tracts in the Gty of Boston are | ow
or noderate-incone, conpared with 30%for the entire MSA. A 50%
increase in the nedian price of an existing hone between 1990 and
1999 has pl aced significant downward pressure on housing
affordability in Boston. Areas typically considered affordable
have wi tnessed one-year increases in housing prices of 20%to
50% Moreover the high costs of |land and construction have
constrai ned new devel opnment, particularly of affordable housing.

As part of the evaluation, we met with five conmunity groups

i nvol ved in housing, and community and econoni c devel opnent.

I dentified needs are affordabl e housing nortgages, although the
vol ume of possibilities is lower, as nentioned in the previous
paragraph. Also, while there is a large opportunity for | ow cost
| oans to the various conunity organi zations, equity financing is
an even greater need, allow ng the individual organizations to
devel op custom zed nortgage products they can then provide to
consuners.



Lawrence, MA-NH Multistate MSA (#4160)

Demographic Information for Full Scope Area: Lawrence, MA-NH MSA AA

Low Moderate Middle Upper NA*

Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 75 13.33 16.00 53.33 14.67 2.67
Population by Geography 353,409 7.59 15.35 60.84 16.21 0.00
Owner-Occupied Housing by Geography 80,537 1.68 8.50 69.27 20.54 0.00
Business by Geography 15,081 9.52 8.62 64.13 17.72 0.00
Farms by Geography 365 1.10 3.56 70.14 25.21 0.00
Family Distribution by Income Level 93,535 20.08 16.91 25.67 37.34 0.00
Distribution of Low and Moderate Income 34,600 13.83 23.86 55.38 6.94 0.00
Families throughout AA Geographies
Median Family Income 46,609 | Median Housing Value 156,342
HUD Adjusted Median Family Income for 2000 60,800 | Unemployment Rate (Dec 2000 3.00%
Households Below Poverty Level 9.26% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Lawrence nultistate assessnment area includes all of the 75

census tracts in the MSA and covers portions of northern

Massachusetts and Sout hern New Hanpshire and includes sections of
Essex and Rocki ngham counties. The cities of Lawence and

Haverhill are within the MSA, with Lawence as the princi pal
city. Fleet has the | argest branch presence with 17 branches and
50 ATMs. It holds the greatest deposit market share at 21%

(based on June 30, 2000 FDI C Deposit Market Share Reports).

Maj or nortgage conpetitors include Countryw de Honme Loans, Dine
Savi ngs Bank, Norwest Funding & Mortgage and Citizens Bank &
Mort gage Conpany. In the small business-Iending arena, Fleet
conpetes with American Express Centurion Bank and Capital One
F. S. B.

Economi c conditions remain strong. Prosperity in the MSA is
evident by the 30%increase in the nmedian famly incone between
1990 to 2000 to $60,800. Conversely, the City of Lawence has
had the | owest nedian income in the state. Lawence is anong the
poorest and nost economically distressed areas in the state. 1In

t he past, Lawence was the center of the textile industry;
however, many of these mlls were vacated over the |ast 30 years
and are still vacant today. As a result, the city has undergone

econonm ¢ degeneration. In contrast, the surrounding comunities
i ncl udi ng Andover, North Andover and Wndham MA and Sal em NH
are anong the wealthiest in the region and have benefited from
the gromh in high tech manufacturing.

The unenpl oynent rate for the MSA dropped to 3% in 2000, the
| onest | evel in a decade; conversely Lawence' s rate has
historically been three tinmes the state average. Popul ation
growm h between 1990 and 1999 was 7.8% primarily froma |arge
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influx of inmmgrants, with sone portion attributed to mgration
of residents fromthe Boston area to the nore affordabl e suburban
communities in the assessnent area. Significant |anguage and
education barriers exist because many of the new inm grants have
received very little education or training in English in their
home countries, and as a result, they have had difficulty
obt ai ni ng j obs and housi ng.

The Gty of Lawence has a high concentration of |ow and
noder at e-i ncome areas and popul ation, with 17 out of 18 tracts
classified as | ow or noderate-incone. The city contains all but
one of the 10 lowincone tracts in the MSA. According to a 1998
study conducted by the City of Lawence, nost small businesses
were financially unstable and were owned by people with limted
educati onal background and/or little understanding of small

busi ness fi nance.

Unli ke other parts of the region where supply has been the ngjor
obstacl e to homeownershi p, the poor condition of existing housing
is the problemin Lawence. Construction of affordable housing in
the | ast few years has been mnimal. Housing prices in the city
of Law ence doubl ed between 1995 and 2000 from $52,000 to
$118,000 for a single-famly honme. A lack of credit anobng
prospective honeowners and little education or technical

assi stance regardi ng establishnent of credit and homeownership is
anot her barrier to homeowership.

As part of the evaluation, we considered information fromthree
community contacts involved in community devel opnent, city

pl anni ng and smal |l businesses. ldentified needs are nulti-famly
| oan financing, small business working capital |oans, and
honmebuyer education sem nars and | oan prograns. The Gty of

Law ence has the greatest need for comunity and econom c

devel opnment including community devel opnent i nvestnents.



New London-Norwich CT-RI Multistate MSA (#4560)

Demographic Information for Full Scope Area: New London-Norwich CT-RI MSA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 85 3.53 16.47 52.94 20.00 7.06
Population by Geography 336,583 1.30 19.23 57.91 20.39 1.18
Owner-Occupied Housing by Geography 81,138 0.29 11.63 62.61 2547 0.00
Business by Geography 15,941 3.18 15.22 54.91 26.69 0.00
Farms by Geography 481 0.21 6.65 62.99 30.15 0.00
Family Distribution by Income Level 89,634 16.55 19.74 26.50 37.21 0.00
Distribution of Low and Moderate Income 32,525 2.35 30.21 54.54 12.90 0.00
Families throughout AA Geographies
Median Family Income 42,554 | Median Housing Value 151,382
HUD Adjusted Median Family Income for 2000 52,971 | Unemployment Rate (Dec 2000 1.4%
Households Below Poverty Level 6.72% | US Census not seasonally adjusted)
(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 1990 US Census and 2000 HUD updated MFI
The New London-Norwi ch nultistate assessnent area is located in

sout heastern Connecticut and borders Rhode Island to the east and
Long Island Sound to the south. It includes all of the 75 census
tracts in the MSA enconpassing parts of New London, M ddl esex,
and W ndham counties in Connecticut and Washi ngton County in
Rhode Island. It also includes 10 non-MSA tracts in M ddl esex,
New London and W ndham counties. These areas do not extend
substantially beyond the boundary of the MSA. Fleet ranks third
in deposit market share with 13.8% behind Citizens Bank of
Connecticut at 16.4% and People’s Bank at 15.6% This is based
on June 30, 2000 FDI C Deposit Market Share Reports. Subsequent
to the BankBoston nerger, Fleet has the greatest branch network
with 21 branches and 47 ATMs. This AA holds 0.76% of the bank’s

total deposits; and 1.15% of honme nortgage, 1.25% of snal
busi ness, and 0.87% of consuner | oan origi nations.
Maj or nortgage conpetitors include Chel sea G oton Savi ngs Bank,

D me Savi ngs Bank of Norwich, Ctizens Bank & Mortgage Conpany,
Peopl e’ s Bank and Charter Oak Federal Credit Union. In the smal
busi ness-| endi ng arena, Fleet conpetes wth Anerican Express
Centurion Bank and Capital One F.S.B.

Econom c grow h remai ned strong throughout 2000 with a positive
near-term out | ook. Traditionally, the econony has been

dom nated by the transportation industry in general and the

shi pbui | di ng segnent of that industry in particular. The

El ectric Boat Corporation, a division of General Dynam cs, has

| ong been a dom nant enployer, but it has fallen to second pl ace
because of defense cutbacks and the rise of the Foxwoods Casi no.
The ot her major enpl oyers are Mbhegan Sun Casino and Pfizer,

I nc.



The MSA's unenpl oyment rates have decreased significantly since
1990, when the unenploynent rate was 5.2% The unenpl oynent rate
was lowin 1999 at 3.2% but was above the state average of 2.9%
As of Decenber 2000, the unenpl oynent rate (not seasonally

adj usted) declined to 1.4% The | ow unenpl oynent rate is just as
much a function of a decline in |labor force growth, fueled by a
persi stent net out-mgration, as it is robust job growh.

There were only 3 lowincone tracts and 14 noderate-incone tracts
in the assessnment area, concentrated primarily in the cities of
New London and Norw ch. Housing prices increased from $159, 000
in 1990 to $200,000 in 1999, while the nmedian fam |y incone

i ncreased 27% over the sane tinme period. However, affordability
remai ned an i ssue for | ow and noderate-incone residents. The
housi ng stock in the lower incone tracts is old and in need of
rehabilitation, which becomes a cost issue for nmany residents
particularly for the elderly on fixed incones. The total

popul ation in the assessnment area declined by about 5,000 persons
from 1990 to 1999; however the elderly popul ation (persons over
age 65) grew by 8.1% There is also very limted opportunity for
new devel opnent of housi ng.

As part of the evaluation, we considered information fromtwo
recently conpleted community contacts involved in affordabl e
housing. ldentified needs are | ack of affordable housing stock
further limted by extensive renovations required, and rental
housing. Also, nost clients of the conmunity devel opnent agency
contacted have credit issues that prevent themfrom qualifying
for nost |oan prograns, including those offered by the non-
profits. Opportunities for banks to be involved are | ower
interest rate hone nortgages, providing flexible acquisition
funding to housing agencies in the area, and offering favorable
fees and terns and nore flexibility in structuring construction
| oans to non-profit housing agencies. There is also an
opportunity for area banks to make nore charitabl e donations.
Service opportunities include providing nore hone ownership
trai ning, and cashing social security and wel fare checks at no
charge regardl ess of account hol der status. Overall,
opportunities for community devel opnent | ending are relatively
[imted in this small assessnent area.



Portsmouth, ME-NH Multistate MSA (#6450)

Demographic Information for Full Scope Area: Portsmouth, ME-NH MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 51 0.00 9.80 66.67 13.73 9.80
Population by Geography 224,068 0.00 8.62 78.96 12.17 0.25
Owner-Occupied Housing by Geography 54,632 0.00 4.94 83.37 11.68 0.00
Business by Geography 12,877 0.00 8.40 78.99 12.61 0.00
Farms by Geography 392 0.00 3.57 76.53 19.90 0.00
Family Distribution by Income Level 58,398 15.98 20.20 271.73 36.10 0.00
Distribution of Low and Moderate Income 21,127 0.00 12.65 82.08 5.28 0.00
Families throughout AA Geographies
Median Family Income 40,510 | Median Housing Value 138,815
HUD Adjusted Median Family Income for 2000 52,300 | Unemployment Rate (Dec 2000 1.8%
Households Below Poverty Level 7.03% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Portsmouth NH ME assessnment area includes the entire

netropolitan area and is | ocated on the New Hanpshire and

sout hern Mai ne seacoasts. It is about 50 mles north of Boston
and includes York, Rockingham and Strafford counties. Fleet
ranked third in deposit market share with 9% as of June 30, 2000
with 13 branches and 21 ATMs. One of these branches in | ocated
in a census tract designated as NA and therefore is not included
in Table 15. Ahead of Fleet were Bank of New Hanpshire and
Citizens Bank and are al so considered strong deposit and | endi ng
conpetitors.

Hi storically, this area has been a regional transportation and
commercial center, but has been undergoing a transformation to a
hi gh tech and servi ces based econony. Service industries
including local, county, and state governnent agencies are the

| argest enployers. Retail trade is the second | argest and
manufacturing is a distant third.

Portsnouth has been in the mdst of econom c expansion. From
1990 to 1999, area popul ation increased by 8% and t he nunber of
househol ds grew 12.3% The trenendous growth in the area has put
consi derabl e pressure on housing prices and nmeking affordability
difficult for noderate-incone famlies. The shortage of

af f ordabl e housing is exacerbated by the | ack of avail able | and,
conbined with an aged housing stock in need of rehabilitation.
The seasonal | y unadj usted unenpl oynent rate for Decenber 2000 was
1.8% and well below the national rate of 3.7%

Community contacts with statew de coverage define primary credit
needs as |oans to support affordable housing purchase and repair.

Providence-Fall River RI-MA Multistate MSA (#6480)
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Demographic Information for Full Scope Area: Providence-Fall River RI-MA MSA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 274 4.01 21.90 54.38 17.52 219
Population by Geography 1,199,730 2.29 19.31 58.94 19.32 0.14
Owner-Occupied Housing by Geography 265,257 0.63 9.64 65.70 24.03 0.00
Business by Geography 49,728 4.47 15.17 61.22 19.13 0.00
Farms by Geography 1,290 0.39 6.51 66.90 26.20 0.00
Family Distribution by Income Level 314,103 19.25 17.88 25.31 37.56 0.00
Distribution of Low and Moderate Income 116,626 377 29.76 55.59 10.88 0.00
Families throughout AA Geographies
Median Family Income 38,902 | Median Housing Value 134,703
HUD Adjusted Median Family Income for 2000 49,946 | Unemployment Rate (Dec 2000 3.1%
Households Below Poverty Level 10.7% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

Ri ver

The Provi dence- Fal | mul ti state assessnent area includes al
of the 255 census tracts in the MSA, enconpassing Providence and
Kent Counties and portions of Newport and Washi ngton Counties in
Rhode Island, and Bristol County in both Massachusetts and Rhode
Island. It also includes 18 non-MSA tracts in Newport and one
non- MSA tract in Washington County in Rhode Island. These 18
non- MSA tracts are conprised of four towns and do not extend
substantially beyond the boundaries of the MSA areas. Fleet
ranks second in deposit market share with 28% behind G tizens
Bank of Rhode Island at 36% This is based on June 30, 2000 FD C
Deposit Market Share Reports. Fleet has the greatest branch

network with 64 branches and 157 ATMs anong conpetitors. This
assessnent area holds 4.9% of the bank’s total deposits, and 4.9%
of the HVDA | oans, 8.8% of small business |oans, and 8.5%

consuner | oans.

Maj or nortgage conpetitors include D ne Savings Bank, Citizens
Bank & Mortgage Conpany, and First Federal Savings Bank. 1In the
smal | busi ness-1ending arena, Fleet conpetes with American
Express, Centurion Bank and Capital One F.S. B.

The econony has been stable during the | ast several years,
however it remains one of the weaker economies in the Northeast.
The | abor force and enpl oynent opportunities grew very slowy
because of the concentration in manufacturing, defense, and | ow

tech industries. Financial services are a grow ng industry.
Close proximty to the nmutual fund hub Boston creates
opportunities for financial firms that are fleeing Boston s high
costs to utilize the area’s nore accessible office market as well
as its larger pool of available |abor. Seven of the top 20

enpl oyers are hospitals or health service organizations,
conprising nore than 11% of total enploynment. Major enployers
are Lifespan Corporation, Brown University and Fl eet Boston
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Fi nanci al Corporation. The unenploynment rate for the MSA
decreased dramatically from7.3%in 1990 to 3.1% as of Decenber
2000 (not seasonally adjusted).

Most of the |ow and noderate-inconme tracts are concentrated in
the city of Providence. There is a smaller concentration of |ow
and noderate-incone tracts in the cities of Fall River, Newport
and the Wonsocket areas. Providence s housing stock is old and
in need of rehabilitation, especially in the |l owincone areas and
for its lowinconme, and often elderly, residents. During nuch of
t he decade, housing affordability in Providence was good, though,
in recent years, housing prices have escalated. The mgration of
Boston residents into Rhode Island put pressure on hone prices.
Al t hough single-famly housing prices advanced at a sl ower pace
than the national average, they grew faster than personal incone,
erodi ng housing affordability for Providence residents.

Bank managenent indicated that there was a significant need for
af fordabl e housing in the assessnent area, but noted that very
little | and was avail able for building new structures. Options
identified included either rehabilitating or denolishing and
rebuil ding properties to create affordable units. The city and
state have not devoted significant resources to affordable
housing initiatives over the |last few years, as nuch of their
focus in its continuing efforts to revitalize the downtown area
had been on the econom c redevel opnent initiatives in Providence.
Communi ty devel opnment opportunities are limted in a conpetitive
envi ronment .

As part of the evaluation, we conducted a community contact
involved in the devel opnment of | ow and noderate-incone housing
in Providence. An identified credit need is a good financing
vehicle for honme repairs, and service opportunities exist for
nore banks offering individual devel opnment accounts. W al so
reviewed two recently conpleted community contacts involved with
affordabl e housing in Fall River. ldentified needs are

mul tifam |y housing, commercial rental properties, |ead
abatenent, mnority business devel opnent corporations, nobile
honme financing, and an investor consortiumto inprove or
refinance el derly devel opnents. Al so, financial expertise of
banks i s needed by many organi zati ons.



State of Connecticut Full-Scope Areas

Bridgeport CT MSA (#1160)

Demographic Information for Full Scope Area: Bridgeport CT MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 114 12.28 16.67 46.49 23.68 0.88
Population by Geography 443,722 7.55 14.30 53.06 25.07 0.02
Owner-Occupied Housing by Geography 110,346 1.84 7.54 59.52 31.10 0.00
Business by Geography 20,809 6.25 12.20 54.62 25.90 1.03
Farms by Geography 517 1.93 4.84 54.16 39.07 0.00
Family Distribution by Income Level 118,865 19.51 18.01 2411 38.37 0.00
Distribution of Low and Moderate Income 44,597 14.10 21.51 51.27 13.11 0.00
Families throughout AA Geographies
Median Family Income 48,221 | Median Housing Value 181,498
HUD Adjusted Median Family Income for 2000 72,000 | Unemployment Rate (Dec 2000 1.7%
Households Below Poverty Level 7.79% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Bridgeport assessnent area includes al

of the 114 census
tracts in the MSA and is located in the southern nost part of

Connecticut and includes Fairfield County and parts of New Haven
County. The MSA includes the city of Bridgeport, which includes
all of the lowincone tracts and 15 out of the 19 noderate-incomne
tracts in the MSA. Fleet has 24 branches and 49 ATMs in the AA
It holds the second greatest deposit market share at 19%
Peopl e’ s Bank ranks first with 42% (based on June 30, 2000 FDI C
Deposit Market Share Reports). The Bridgeport MSA hol ds 1. 44% of
the bank’s total deposits. As a percentage of the bank’s total
| oan originations in this assessnment area, honme nortgages
conprise 2.0% snall business |oans are 1.8% and consumner
are 1.2%

| oans

Maj or nortgage conpetitors include People s Bank, Charter One
Bank, and Citibank, F.S.B. 1In the small business-Iending arena,
Fl eet conpetes with American Express Centurion Bank, Capital One

F.S. B, Chase Manhattan Bank, and Peopl e’ s Bank.

The services, trade and manufacturing industries are the |argest
enployers in the area. The unenpl oynent rate (not seasonally

adj usted) was 1.7% as of Decenber 2000. Prosperity in the MBA is
evident by the 49% increase in the nmedian famly incone to
$72,000 from 1990 to 2000. Conversely, in Bridgeport’s |ow and
noder at e-i nconme nei ghbor hoods, disinvestnent |ed to high
residential vacancies, deterioration of properties, and housing
abandonnent. As the hone to Sikorsky Aircraft, Bridgeport
suffered fromthe end of the Cold War and | ost 10% of its jobs
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bet ween 1992 and 1996, while the nati onal
strongly.

Bank managenent

a maj or community devel opnent need in Bridgeport. This is

despite the fact that the city has not seen significant housing
appreciation due to the concentration of properties in need of

rehabilitation and popul ation |loss in sone areas,
and noderate-incone tracts. In addition,
hi ghest property tax in the State of Connecti cut,
overall cost price of living up,
creating affordability problens for | owincome househol ds.

economnmy was recovering

i ndi cated that affordable housing continues to be

especially | ow
Bri dgeport has the

driving the
di scouragi ng reinvestnent and
There

are limted opportunities for hone nortgage |l ending in Bridgeport
due to | ow nunber of owner occupied units in |ow and noderate-

i ncone areas.
chal | engi ng.

Af f or dabl e housi ng devel opnent

is particularly
The lowincone tracts are already 95% devel oped,

hanpering affordabl e housi ng devel opnment which generally entails

denol i shing an ol d buil ding and addressing any historic and
envi ronment al i ssues,
construction costs.

As part of the evaluation, we conducted a community contact
involved in the rehabilitation of nmulti-famly residenti al
housi ng in Bridgeport.

| oans for homeowner inprovenents and small business owners.

An identified credit need is very snal

Service opportunities exist for nore branches in the | ow and

noder at e-i ncome nei ghbor hoods.

Hartford CT MSA (#3280)

which is a significant cost burden added to

Demographic Information for Full Scope Area: Hartford CT AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 308 9.74 12.99 55.52 19.48 2.27
Population by Geography 1,191,336 7.44 12.70 60.37 19.05 0.44
Owner-Occupied Housing by Geography 289,158 1.33 719 67.43 24.05 0.00
Business by Geography 54,698 5.95 11.67 58.89 22.40 1.09
Farms by Geography 1,529 0.52 5.56 63.64 30.15 0.13
Family Distribution by Income Level 314,524 17.54 18.44 26.84 3717 0.00
Distribution of Low and Moderate Income 113,177 14.01 18.20 57.65 10.14 0.00
Families throughout AA Geographies
Median Family Income 48,261 | Median Housing Value 164,615
HUD Adjusted Median Family Income for 2000 61,102 | Unemployment Rate (Dec 2000 1.5%
Households Below Poverty Level 7.2% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 1990 US Census and 2000 HUD updated MFI

The Hartford assessnent area includes all of the 298 census
tracts in the MSA and al so includes 10 non-MSA tracts in
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Litchfield County. These 10 non-MSA tracts consist of only one
town and do not extend substantially beyond the boundaries of the
MBA. The assessnent area is located in the north central part of
Connecticut and includes Hartford and Tol l and counties, as well
as parts of Litchfield, Mddlesex, New London and W ndham
counties. The majority (26 of 30) of lowincone tracts in the
assessnment area are within the city of Hartford, and three are in
the city of New Britain. Fifty-five percent of the noderate-
income tracts are also located within these two cities, with the
remai nder scattered throughout the MSA. Fleet holds the greatest
deposit market share at 36% (based on June 30, 2000 FDI C Deposi't
Mar ket Share Reports). There are 64 branches and 152 ATMs in the
assessnment area. The Hartford assessnent area holds 8.2% of the
bank’s total deposits. As a percentage of the bank’s total |oan
originations in this AA hone nortgages conprise 4.2% snal

busi ness | oans are 6.55% and consunmer | oans are 4.67%

Maj or nortgage conpetitors include Countryw de Hone Loans,
Peopl e’ s Bank, First Union, Wbster Bank, and The McCue Mortgage
Conmpany. In the small business-|ending arena, Fleet conpetes

wi th American Express Centurion Bank, Capital One F.S. B, and
Webst er Bank.

Hartford has not shared in the buoyant national growh of the
1990’'s. The financial services industry, particularly the

i nsurance business, is the backbone of Hartford s econom c base,
but has been experiencing consolidations and negative grow h.
Maj or enployers include Citigroup Inc., ClGNA Corporation, Fleet
Bost on Fi nancial Corporation, Pratt & Witney and Hartford

| nsurance Group. Oher inportant industries such as aerospace
and transportati on have al so experienced negative growt h.

Gowh in the Hartford econony appeared to be slow ng during
2000. Contributing to the weakeni ng econonmy were ongoi ng job
cuts in light manufacturing and a | ack of job gains in the

i nsurance industry. Conpounding the trend was shrinking | abor
mar ket, as actual enploynment grew nore rapidly than the | abor
force. The unenploynent rate (not seasonally adjusted) in
Hartford declined significantly from7.0%in 1990 to 1.5%in
Decenber 2000. The prices for existing hones were declining with
the Hartford area popul ati on during nost of the 1990s, but
rebounded in the past several years. The nedian sales price for
an exi sting home was over $149,000 in 1999, while the nedi an
price for a new hone clinmbed to $202, 000.

Bank managenent indicated that the assessnent area has
significant community devel opnent needs. The greatest need is
for affordabl e housing, which is particularly challenging due to
the lack of available land for devel opnment. The high cost of
denmolition and environnental clean up further Iimt devel opnent
projects. Hartford also |acks strong, comunity-based

organi zations that can help facilitate initiatives.



As part of the evaluation, we considered information fromfive
community contacts involved in community devel opnent, housing
servi ces, business devel opnent, and research. Identified housing
needs are affordabl e housing rehabilitation, affordable housing
nor t gages, | ow i nconme housi ng purchases, and bel ow mar ket capital
and gap financing related to devel opnent. Small business needs
include mcro-snmall and small business |oans, and credit for

smal | business start-ups.



State of Florida Full-Scope Areas

West Palm Beach FLL MSA (# 8960)

Demographic Information for Full Scope Area: West Palm Beach MSA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 211 474 21.33 41.23 30.81 1.90
Population by Geography 863,518 3.05 21.73 46.83 28.15 0.25
Owner-Occupied Housing by Geography 262,894 0.94 20.87 46.30 31.90 0.00
Business by Geography 60,227 2.38 17.82 43.86 34.81 113
Farms by Geography 2,122 3.30 14.33 52.12 29.97 0.28
Family Distribution by Income Level 244,633 18.84 19.04 22.59 39.53 0.00
Distribution of Low and Moderate Income 92,669 5.05 32.60 46.64 15.72 0.00
Families throughout AA Geographies
Median Family Income 38,539 | Median Housing Value 135,973
HUD Adjusted Median Family Income for 2000 56,600 [ Unemployment Rate (Dec 2000 3.5%
Households Below Poverty Level 8.64% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The West Pal m Beach assessnment area i s
Lauderdal e and i ncl udes al

| ocated north of Fort
of the 211 census tracts

in Palm

Beach County. Fleet has a very limted presence in this nmarket
two in Boca Raton and one in Delray Beach.

with three branches,

One of the Boca Raton branches is not traditional,
limted service branch focusing on private banking clients.
Del ray Beach branch and the traditional branch in Boca Raton

contai n ATMs.

Fl eet’ s market share of deposits is very small
(based on June 30, 2000 FDI C Deposit Market Share Reports).
assessnment area holds only 0.13% of the bank’s total

with 1.8% honme nortgage,

| oan ori gi nati ons.

but is a

The

Thi

deposi ts,
0. 05% smal | busi ness, and 0.13% consurmer
Conpetition is found in the large retai

constituting 0.6%

S

banks in the area, including Bank of Anerica (NationsBank), First
Uni on, Washi ngton Miutual Bank, and SunTrust Bank.
The city’s climate, quality of life, available |abor, and | ow

| abor costs have | ured both businesses and a | arge concentration

of wealthy retirees.

Over the past decade,

housi ng prices have

significantly increased, and the popul ati on has grown by an
estimated 22% The community has the third-highest per capita
income in the nation. This is in spite of the fact that it has
relatively high unenploynment rates with a tourist and agrari an-
driven econony. The MSAs unenpl oynent rate (not seasonally

adj usted) was 3.5% as of Decenber 2000, higher than the statew de
Florida | evel of 3.2%



Local economi c conditions are strong with positive expectations.
The service sector enploys about 41 percent of total enploynent.
The county is Florida's |largest agricultural one. The major

enpl oyers are Pratt & Wiitney and Col unbi a Pal m Beach Heal t hcare

Systens. O her |arge sources of enploynent are public services

i ncluding hospitals, governnent, and educati on.

As part of the evaluation, we reviewed three recently conpl eted
comunity contacts conducted. The groups are involved in
community devel opnent, city planning, and financing needs of
smal | businesses. ldentified needs are affordable rental and
single fam |y housing, hone renovations, construction/permanent,
and home nortgage and redevel opnment conmercial | oans. Homebuyer
education classes and credit counseling were also identified.
OQpportunities exist for flexible financing and technical

assi stance for snmall businesses. Overall, community devel opnent
opportunities are characterized as good.



State of Maine Full Scope Area

Portland ME MSA (#6400)

Demographic Information for Full Scope Area: Portland ME MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 62 8.06 14.52 61.29 12.90 3.23
Population by Geography 221,295 3.90 9.80 71.72 14.57 0.01
Owner-Occupied Housing by Geography 55,384 0.86 5.85 75.30 17.99 0.00
Business by Geography 12,884 5.93 18.05 63.14 12.88 0.00
Farms by Geography 333 240 7.51 72.37 17.72 0.00
Family Distribution by Income Level 58,106 17.08 19.73 26.29 36.90 0.00
Distribution of Low and Moderate Income 21,386 6.13 12.35 72.24 9.27 0.00
Families throughout AA Geographies
Median Family Income 39,346 | Median Housing Value 118,526
HUD Adjusted Median Family Income for 2000 49,000 | Unemployment Rate (Dec 2000 1.2%
Households Below Poverty Level 8.58% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Portl and assessnent area is |ocated in Southern Mine al ong
the Atlantic Coast. It is conprised of the counties of York and
Cunber !l and and includes the entire netropolitan area. Portland
is the largest city in the state. The area is predom nantly
conprised of mddle-incone tracts with sone | owincone tracts
surrounding the city of Portland. Fleet has a significant
presence with 14 branches and 34 ATMs and ranks second in deposit
mar ket share at 24% as of June 30, 2000, behind People’s Heritage
Bank with 35.5% of the market share. This assessnent area hol ds
. 73% of the bank’s total deposits, and 1.42% of the HVDA | oans,
1% of small business | oans, and .73% consuner |oans. Major

| endi ng conpetitors include People’ s Heritage, Key Bank, Downeast
Mort gage, Norwest Mortgage, and Town & Country Credit Union.

A diversification of the econony has |led to above average job and
income growh. Mich of this diversification has been fuel ed by
expansi on of the whol esale trade sector and a boom ng regional
econony. Major enployers include the Maine Medical Center, UNUM
Li fe I nsurance Conpany, Shaw s Supernmarkets, Inc., Manpower
Tenporary Services, and LL Bean, Inc. The seasonally unadjusted
unenpl oynment rate for Decenber 2000 in the Portland MSA was 1.2%
well below the state at 2. 6% and the national rate of 3. 7%

Portl and’ s popul ation growm h of 5.8% between 1990 and 1999
exceeded the rate of gromh for the State of Maine. Famlies and
househol ds in search of a nore affordable standard of |iving than
in other metro areas such as Boston, MA or Manchester, NH have
been mgrating to Portland. Hone val ues increased 30% over the

| ast decade, but remained 50% | ower than the rest of the New
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Engl and, particularly the Boston area. However, there is a
shortage of | ow and noderate-incone housing, with only 6.8% of
owner - occupied units located in | ow and noderate-inconme tracts
as of the nost recent census data (1990). As part of the

eval uation, we reviewed four recently conpleted community
contacts conducted. Conmunity contacts have identified

af fordabl e housing as a primary credit need.



State of Massachusetts Full Scope Areas

Springfield MA MSA (#8000)

Demographic Information for Full Scope Area: Springfield MA MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 120 10.83 11.67 53.33 19.17 5.00
Population by Geography 596,775 9.72 10.61 59.39 19.99 0.29
Owner-Occupied Housing by Geography 131,071 1.58 6.20 66.38 25.84 0.00
Business by Geography 23,289 7.60 14.83 59.20 17.79 0.57
Farms by Geography 718 0.97 4.46 62.95 31.62 0.00
Family Distribution by Income Level 149,868 20.90 16.49 24.36 38.25 0.00
Distribution of Low and Moderate Income 56,034 15.36 15.03 58.27 11.33 0.00
Families throughout AA Geographies
Median Family Income 38,097 | Median Housing Value 122,485
HUD Adjusted Median Family Income for 2000 47,500 | Unemployment Rate (Dec 2000 2.4%
Households Below Poverty Level 12.1% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Springfield assessnent area is the second | argest by

popul ation in Massachusetts and includes the entire netropolitan
area. Followi ng the nerger with BankBoston at the end of 2000,
Fl eet had 43 branches and 122 ATMs in the Springfield area.

Fl eet was the |argest depository institution in Springfield with
18. 7% total market share as of June 30, 2000. First
Massachusetts Bank, NA is the closest conpetitor with 17% of the
deposit market share. This assessnent area holds 1.54% of the
bank’s total deposits, and 1.66% of the HVDA | oans, 1.54% of
smal | busi ness | oans, and 3.21% consuner |oans. Consolidation
anong | arge banks in the 1990’s changed the | andscape in
Springfield. Thus, a majority of Fleet’'s conpetitors are | ocal
savi ngs bank includi ng Peopl es Savi ngs Bank. Major |ending
conpetitors include Countryw de Hone Loans, Citibank Mortgage,

Fl orence Savi ngs Bank, United Cooperative Bank, and Charter One
Bank.

Economic growmh in Springfield trailed the rest of the state.

Enpl oyment and i nconme growt h have been | ow because of the |oss of
manuf acturing jobs during the recession in the early 1990's. In
addition, universities and col |l eges have been nmajor enployers in
the area, nost of which fell in the low to noderate pay scale.
The low | abor growth rate coupled with a shortage of skilled
workers will continue to be a nmajor inpedinent to econom c growh
inthis area. The seasonally unadjusted unenpl oynent rate is
2.4% as of Decenber 2000 and slightly above the state rate of 2%

Housi ng
decl i ne

mar ket activity ended the year on a weak note. The
in activity will adversely affect construction enpl oynent
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over the near term

areas relative to the rest of Massachusetts.

1999,

| ow or

As part of the eval uation,

needs.

Worcester MA MSA (#9240)

Springfield is one of the nost affordable
Bet ween 1990 and

t he medi an sales price of an existing hone fell
wher eas new hone sal es prices increased 18. 3%
units in the Springfield MSA represented 57% of al
in the area in 1990.

by 6%
Owner - occupi ed
housi ng units

Only 7.8% of those units were located in

noder at e-i ncone tracts.

we reviewed seven recently conpl eted
community contacts conduct ed.
m cro business | oans and affordable housing as primary credit

Community contacts have identified

Demographic Information for Full Scope Area: Worcester MA MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 1M1 541 16.22 59.46 17.12 1.80
Population by Geography 478,742 4.48 15.14 62.16 17.87 0.35
Owner-Occupied Housing by Geography 106,871 0.71 7.63 69.34 22.33 0.00
Business by Geography 20,140 9.18 12.69 58.06 19.94 0.13
Farms by Geography 537 0.56 3.54 70.02 25.70 0.19
Family Distribution by Income Level 125,047 18.84 17.66 2547 38.04 0.00
Distribution of Low and Moderate Income 45,632 7.90 21.37 60.68 10.05 0.00
Families throughout AA Geographies
Median Family Income 42,180 | Median Housing Value 136,654
HUD Adjusted Median Family Income for 2000 54,342 | Unemployment Rate (Dec 2000 2.0%
Households Below Poverty Level 9.17% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Worcester assessnent area includes the entire netropolitan
in the south centra

area and is | ocated
Massachusetts.

anchored by the city of Wrcester,
Wor cest er

Commonweal t h.

Fl eet

portion of

It conprises much of Wrcester County and
t he second | argest
is wthin 40 mles of Boston.

in the

in both deposit market share at 41.5% as of June 30, 2000 and
branch presence with 25,

br anches.
deposi ts,
| oans,

and 3. 35% consuner

BankBost on i ntegration process,

Sover ei gn Bancor p.
ar ea.

Fl eet also has 82 ATMs within the assessment
institutions including

Deposit conpetitors are snal

2.58% of snal
As part of the Fleet and

two of which are First Community

Thi s assessnent area holds 2.21% of the bank’s total
and 2.4% of the HMDA | oans,
| oans.

busi ness

five branches were divested to

| ocal

First Massachusetts Bank, NA, Commerce Bank & Trust Co.,

Fl agshi p Bank & Trust Co.,

and Webst er

Fi ve Cents Savi ngs Bank.

is the | eading depository institution in the Wrcester area

Sonme of the major |ending conpetitors include First Massachusetts
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Bank, Capital One, Anmerican Express Centurion Bank, Norwest
Mort gage, Countryw de Hone Loans, Chio Savi ngs Bank, and the
M1l bury Credit Union.

Wrcester was a center for textile manufacturing. However, the
econony diversified over the years, largely due to the

bi ot echnol ogy industry. The area has also grown into a major
research and academ c center, with over eight colleges, including
Holy Cross and a state nedical school. Positive econom c trends
across the state coupled with growh in the services, retail and
bi ot echnol ogy industries in Wrcester have stinulated the demand
for |l abor and driven down the unenploynment rate. The unenpl oynent
rate decreased from9.8%in 1991 to 2% in Decenber 2000,
conparable to the state and well bel ow the national rate.

Conti nued growh in the Wrcester area has put pressure on
housi ng prices and affordability. After a decline in the md
1990’ s, housing prices began to rise, although nedian hone sal es
price of $110,500 in 1999 was still 3.8% | ower than in 1990.
Deterioration of inner-city housing and rising housing costs in
t he suburbs have inpacted the availability of good quality,

af f ordabl e housi ng stock, particularly for | ow and noderate-

i ncone individual s.

Several comunity contacts have identified various credit needs

i ncluding affordabl e hone | oans with flexible underwiting, hone
i nprovenent and smal | business | oans. Fleet has been active in a
nunber of CD initiatives in Wrcester, including the Geater

Wor cest er Business Information Center, the Wrcester Community
Housi ng Resources and the Wrking Capital Program The bank
participated in tax credit and affordabl e housing projects
through its participation in the Massachusetts Housi ng Equity
Fund and its sister organization, MHIC, the Massachusetts Housing
| nvest nent Cor por ati on.



State of New Hampshire Full Scope Area

Nashua NH MSA (#5350)

Demographic Information for Full Scope Area: Nashua NH MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 32 0.00 18.75 62.50 18.75 0.00
Population by Geography 171,107 0.00 15.35 64.41 20.24 0.00
Owner-Occupied Housing by Geography 42,715 0.00 9.43 66.32 24.25 0.00
Business by Geography 8,852 0.00 17.83 60.75 2142 0.00
Farms by Geography 253 0.00 9.88 64.43 25.69 0.00
Family Distribution by Income Level 46,310 14.97 19.25 29.62 36.16 0.00
Distribution of Low and Moderate Income 15,849 0.00 25.61 63.03 11.36 0.00
Families throughout AA Geographies
Median Family Income 49,951 | Median Housing Value 139,836
HUD Adjusted Median Family Income for 2000 64,100 | Unemployment Rate (Dec 2000 2.1%
Households Below Poverty Level 5.18% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Nashua assessnent area is |ocated in Southern New Hanpshire,
conprised of Hillsborough County and the central city of Nashua,
and includes the entire MSA. The city of Nashua is the second

| argest city in New Hanpshire and is a major commercial and

retail center. The area is predom nantly conprised of m ddle-
inconme tracts with no owincone tracts. As of June 30, 2000,
Fl eet ranked first in deposit market share wth 38% ahead of
several large institutions including Bank of New Hanpshire,

Ctizens Bank, and Keybank. This MSA holds .6% of the bank’s

total deposits, and .74% of the HVDA | oans, 1.35% of smal
busi ness | oans, and 1% consuner |oans. Fleet has 8 branches and
24 ATMs in the assessnent area. Major |ending conpetitors

i ncl ude Bank of America, MBNA, Anerican Express Centurion Bank,
Ctizens Bank New Hanpshire, Countryw de Honme Loans, Norwest
Mort gage, and Bank of New Hanpshire.

The Nashua econony has expanded over the |ast ten years due to
enpl oynent and i ncone growh in the manufacturing, retail trade
and services sectors. In addition, manufacturers including
Conmpaq Conput er and Lockheed Sanders continued to add a nunber of
jobs to the area. A 28%rise in the median famly incone over
the | ast decade was reflective of the strength of the Nashua
econony. The seasonal |y unadjusted unenpl oynent rate of 2.1% as
of Decenber 2000 is conparable to the state average, but well
bel ow t he nati onal average.

Due to the close proximty to the Boston area and the | ow state
tax burden, many commuters have mgrated fromthe Boston area and
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have contributed to the 8.9% popul ation growmh in the area over
the | ast decade, with the nost significant growh com ng fromthe
over 65 age group. The population trend has al so increased
demand for housing and has | ed to double-digit growth in housing
prices. In addition, Nashua has benefited fromits access to the
recently expanded Manchester Airport, the |argest comerci al
airport in the region. Although Nashua is still considered nore
affordabl e that the Boston netro area, it has becone nore
affluent over the |ast decade as evidenced by the 28% growth in
medi an i ncone.

Downt own areas of Nashua are in need of revitalization,
specifically in the |ocation adjacent to the river where old
textile mll shells remain.

As part of the evaluation, we reviewed five recently conpl eted
community contacts conducted. Comunity contacts have defi ned
primary credit needs as | oans to support affordable housing
purchase and repair.



State of New Jersey Full Scope Areas
Middlesex-Somerset NJ MSA (#5015)

Demographic Information for Full Scope Area: Middlesex-Somerset NJ MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 258 1.94 15.12 60.08 20.93 1.94
Population by Geography 1,019,835 1.53 14.13 61.52 2248 0.34
Owner-Occupied Housing by Geography 258,237 0.55 9.24 63.87 26.34 0.00
Business by Geography 51,138 2.39 10.25 62.30 25.05 0.01
Farms by Geography 1,355 0.44 4.50 61.33 33.73 0.00
Family Distribution by Income Level 272,942 15.60 19.79 2719 37.42 0.00
Distribution of Low and Moderate Income 96,600 277 22.55 62.30 12.38 0.00
Families throughout AA Geographies
Median Family Income 55,147 | Median Housing Value 179,410
HUD Adjusted Median Family Income for 2000 80,800 | Unemployment Rate (Dec 2000 2.3%
Households Below Poverty Level 4.48% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The bank’s assessnent area in the M ddl esex- Somerset MSA consi sts
The assessment area i s in Hunterdon,

of the entire NSBA.
M ddl esex,

and Sonerset counti es.
5% of the deposits in the nmetropolitan statistical
was ranked fifth behind two New Jersey- headquartered banks,

ar ea.

As of June 30, 2000 Fl eet had
Fl eet
one

of which consists of the deposits of a bank associated with a

wor | dwi de fi nanci a

managenent and advi sory comnpany,

| arge nul tistate banks,

in North Carolina.

|l ocated within the NMSA

Thirty-two, or
| ocated in the MSA.

Major cities in the MSA include Perth-Anboy,
Maj or enpl oyers include AT&T, Johnson & Johnson,
Lynch, and Bristol - Meyers Squi bb.
retail

Sout h Amboy.
Merrill

Al l

18% of the bank’'s tota

enpl oynment are services (32%,

manuf acturing (14%
servi ces,

medi cal doctors,

branches in the state,
branches have ATMs.

and two

one headquartered in Pennsyl vania and one
Three percent of the bank’s deposits are

are

New Br unsw ck and

and

The primary sectors of
trade (15%,
Leadi ng i ndustries are personnel
t el ephone communi cati ons,
and conputer and data processing.

suppl y
of fices and clinics of

The econony in the assessnent area has sl owed substantially over

t he past six nonths

mrroring the nati onwi de decel erati on.

The

sl owdown has been broad based, with decreases in services and
and declines in nmanufacturing,

financi al
transportation,

services hiring,

conmuni cat i ons,

and utilities.

Wil e the sl ower

pace of job creation has hel ped alleviate sone of the pressure on
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the | abor market, the econony is anticipated to remain
sufficiently tight to withstand a noderate weakeni ng of econom c
conditions. The general econom c outlook for the MSA is m xed.
The sl ow ng national econony, as well as uncertainty in the

t el econmuni cations and financial services industry, may limt
near-termgrowt h. Nevertheless, the MSA has consistently
mai nt ai ned one of the strongest economies in the state of New
Jersey. Corporate headquarters continue to relocate to the
western part of the assessnent area, conplinenting its high tech
research and services. The concentration of teleconmunications
and pharmaceutical firnms has kept mgration positive and i ncones
high. The proximty to New York and Phil adel phia, good quality
of life, and high productivity of its industries provide good

| ong-term potential .

Af fordabl e housing is a need as house price appreciation has
increased dramatically in the MSA. Existing hone prices in the
nmetro area are advancing at a double-digit pace. The pace of new

construction will not be sufficient to neet demand in the
ti ghtest markets, and upward pressure on existing hone prices
will remain high. 1n addition to affordable housing, affordable

housing that is reserved for the elderly and supportive services
for the elderly, including senior centers, have been identified
as a high priority needs. Affordable housing for renter
househol ds i s al so needed.

Competition is strong. The bank’s major conpetitors include
nati onwi de nortgage and busi ness | enders, |arge regional banks,
and nunerous conmmunity banks.

W reviewed seven recently conpleted community contacts with

| ocal comunity devel opnment organi zations. The organi zations are
i nvol ved in affordabl e housing, econom c and comrunity

devel opnent, and smal| busi ness devel opnment. The npst pressing
needs i dentified include interest rate subsidies for |ow and
noder at e-i nconme borrowers, greater participation in affordable
housi ng and community devel opnent projects, small business

| endi ng, as well as grants.



Newark NJ MSA (#5640)

Demographic Information for Full Scope Area: Newark NJ MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 483 12.84 2257 36.44 25.05 3.11
Population by Geography 1,915,928 8.71 21.48 39.20 30.57 0.04
Owner-Occupied Housing by Geography 409,163 1.98 11.73 4458 41.71 0.00
Business by Geography 92,564 6.80 12.95 41.93 38.28 0.03
Farms by Geography 2,068 0.53 3.97 51.35 4415 0.00
Family Distribution by Income Level 500,112 20.05 17.75 23.61 38.60 0.00
Distribution of Low and Moderate Income 189,013 15.85 32.711 36.99 14.44 0.00
Families throughout AA Geographies
Median Family Income 50,047 | Median Housing Value 174,740
HUD Adjusted Median Family Income for 2000 70,600 | Unemployment Rate (Dec 2000 3.3%
Households Below Poverty Level 8.85% | US Census not seasonally adjusted)
(*) The NA category consists of geographies that have not been assigned an income classification.
Source: 1990 US Census and 2000 HUD updated MFI

The bank’s Newark assessnent area consists of the entire MSA

The assessnent area is in Essex, Mrris, Sussex, Union, and

Warren counties. As of June 30, 2000, Fleet had 3% of the

deposits in the MSA. Fleet was ranked ninth behind four

Jer sey- headquartered banks, and four large nultistate banks, two

headquartered i n Pennsyl vani a,
Carolina. Two percent of the bank’s deposits are |located within

t he MBA.

Twent y- seven, or 15% of the bank’s total
Al

are located in the NMSA.

Conmpetition is strong.

and nunerous community banks.

Major cities in the MSA include Newark, East O ange,
Li nden, Rahway, Summt and Pl ainfield.
Cont i nent al

Lucent Technol ogi es

of America, Merck & Co.,
Cor poration, and United Parcel
enpl oynment are services (32%,

(14% . Leading industries are hospitals,

Feder a

one in New York,

Ser vi ce.

The bank’s maj or conpetitors include

nati onw de nortgage and busi ness | enders, |arge regional

and one in North

branches in the state,
branches have ATMs.

banks,

El i zabet h,
Maj or enpl oyers include

Airlines, Prudential |nsurance

Express, AT&T, Schering-Pl ough

The primary sectors of
governnment (14% and manufacturing
phar maceuti cal s,

conputer and data processing, mscell aneous busi ness services,

pr of essi onal and conmerci al

equi pnent

and trucking and courier services.

t el ephone communi cati ons,

The econony in the Newark netro area is advancing at a healthy

pace, with | abor markets tightening.
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Newark is bright and activity is expected to maintain solid
growm h. The market for industrial space in the Newark MSA is
strong. Gowh is being driven by the expansion of the trucking
and war ehousi ng industry, as well as increased international
trade associ ated business due to the growm h of inportance of the
Port of Newark at Elizabeth and Newark International Airport.
However, uncertainty is nounting in the tel econmunications
industry, with negative effects for some of the netro area’s

| ar gest enployers. Newark faces sonme uncertainty in the short
termrelated to its dom nant tel ecomruni cations, pharmaceuti cal
and health-care enployers as well as to an econom ¢ sl owdown.

Af fordabl e housing is a need as house price appreciation in the
Newar k area skyrockets. The nedian housing price is growing at a
doubl e-digit pace. Household formation has been growing at a
significantly faster rate than residential permtting, resulting
in excess demand in the market. The medi an existing honme price
has increased to nore than $245 t housand, and housi ng
affordability in the netropolitan area has eroded. In addition
to nore affordabl e housing, resources for home inprovenent are
needed.

We reviewed five recently conpleted comunity contacts with |oca
communi ty devel opnent organi zati ons. These organi zations are

i nvol ved in affordabl e housing and econom ¢ and comunity

devel opment. The npbst pressing needs identified at these
neetings were for comunity devel opnent financing.



State of New York Full-Scope Areas

Al bany NY MSA (#0160)

Demographic Information for Full Scope Area: Albany NY MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 240 3.33 22.50 5417 18.33 1.67
Population by Geography 953,303 2.85 18.83 56.04 22.09 0.18
Owner-Occupied Housing by Geography 235,992 0.88 15.25 59.44 2444 0.00
Business by Geography 39,836 6.29 16.88 52.67 23.92 0.24
Farms by Geography 1,574 0.25 23.25 58.13 18.36 0.00
Family Distribution by Income Level 247,172 17.71 18.97 25.51 37.81 0.00
Distribution of Low and Moderate Income 90,659 4.76 28.43 55.54 11.27 0.00
Families throughout AA Geographies
Median Family Income 38,726 | Median Housing Value 93,242
HUD Adjusted Median Family Income for 2000 50,309 | Unemployment Rate (Dec 2000 3.1%
Households Below Poverty Level 9.25% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Al bany assessnent area is |located in the eastern portion of
the Upstate New York region on the Massachusetts border.
i ncludes the entire Al bany-Schenectady MSA and Ful ton county and

a portion of the den Falls NMSA
share of deposits at 16% (based on June 30, 2000 FDI C Deposit

Mar ket Share Reports).

However,

Fl eet ranked first

in mar ket

in ternms of nunber of branches,
two other conpetitors had a greater branch presence when conpared
to Fleet's 42 branches.

| oan

This MSA contains 2.19% of the bank’s
total deposits. As a percentage of the bank’s total

originations in this assessnent area, honme nortgages conprise

1.98% snmall business |oans are 2.57%

1. 65%

Maj or nortgage conpetitors include Charter One Bank, HSBC
Mort gage & Bank, and SEFCU

In the snal

and consuner

conpetes with American Express Centurion Bank, Capita

F.S.B., and Keybank,

The growt h of the area | abor force was weak which hindered
general economc vitality.

strong and the unenpl oynent
MBA has declined to 3.1% of as Decenber 2000.

NA

However,

| oans are

busi ness area, Fl eet
One,

t he econony has renai ned

rate (not seasonally adjusted) of the

I n addition,

t he

medi an i ncone for the area grew by 29.9% over the last ten years
The econony of Al bany has been substantially

to $50, 309 in 2000.

dependent on the State Governnent,
peopl e and on Cener al

whi ch enpl oys about 50, 000

Electric with 9,000 enpl oyees. Health care

and financial service conpani es have al so been anong the ot her

top enpl oyers.




The popul ation grew slightly by 0.9%in the 1990s. The Al bany
assessnment area had 8 | owincone tracts, which were |located in
the cities of Troy, Al bany, and Schenectady. Approximately 2.3%
of households and 1.5% of famlies were |ocated in these areas.
The area al so had 54 noderate-incone tracts, which contained
approxi mately 18. 6% of househol ds and 16.8% of famlies. Over
the last ten years, the nunber of households and famlies in | ow
income tracts declined dramatically, by 24.1% and 33. 8%
respectively.

The assessnent area includes the City of Al bany, but the city
accounted for only one tenth of the total population in 1990.

The city contained a significant concentration of poverty, with a
1990 poverty rate of 18.3% of househol ds. Honmeownership rate in
the Gty of Al bany was very |low (38% conpared to the NMSA
homeownership rate of approxinmately 58.5% Housing prices for

exi sting homes have been decreasing in the Al bany area where
supply generally exceeds demand. However, the nedi an new hone
price increased during the past few years and was approxi mately
doubl e that of the nmedian existing home price in 1999.

As part of the evaluation, we considered information fromthree
community contacts involved in community devel opnent and

af fordabl e housing. Identified needs are affordable first tine
homebuyer prograns, small dollar anpbunt honme inprovenent | oans,
mat chi ng funds for Individual Devel opnent Accounts and

i nexpensi ve used car |loans. Opportunities also exist for

construction and rehab |ending opportunities, as well as the need
for technical assistance.
Nassau-Suffolk NY MSA (#5380)
Demographic Information for Full Scope Area: Nassau-Suffolk NY MSA AA
Low Moderate Middle Upper NA*

Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 582 0.52 13.57 66.15 18.04 1.72
Population by Geography 2,609,212 0.37 14.57 67.46 17.28 0.31
Owner-Occupied Housing by Geography 687,506 0.04 11.81 68.73 19.42 0.00
Business by Geography 139,446 0.15 14.26 65.49 20.07 0.02
Farms by Geography 3,578 0.00 18.70 66.10 15.15 0.06
Family Distribution by Income Level 690,401 16.36 19.26 26.30 38.08 0.00
Distribution of Low and Moderate Income 245,967 0.15 21.59 68.64 9.61 0.00
Families throughout AA Geographies
Median Family Income 56,726 | Median Housing Value 206,598
HUD Adjusted Median Family Income for 2000 76,500 | Unemployment Rate (Dec 2000 2.6%
Households Below Poverty Level 4.55% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI




The Nassau Suffol k MSA consists of Nassau and Suffol k Counties in
New York and is commonly known as Long Island. Fleet ranked
seventh in deposit market share at 7.6% (based on June 30, 2000
FDI C Deposit Market Share Reports), with 88 branches. This MSA
contains 4. 7% of the bank’s total deposits. As a percentage of
the bank’s total |loan originations in this assessnent area, hone
nort gages conprise 11.18% snall business |oans are 6.92% and
consuner | oans are 5.64%

Maj or nortgage conpetitors include Chase Manhattan and First
Union. In the small business area, Fleet conpetes with Anerican
Express Centurion Bank, Capitol One, F.S.B., and Chase Manhattan
Bank.

The econony has expanded significantly, due to the area's cl ose
proximty to New York City, the inpact of a buoyant stock market,
and the diversification of the | ocal econony into the fast
grow ng software, biotech and financial services industries.
North Shore-Long Island Jewi sh Health Systenms is the major

enpl oyer. The unenpl oynent rate (not seasonally adjusted) was
2.6%in Decenber 2000. Median famly inconme has increased by

al nost 35 percent since 1990, reaching $76,500 in 2000. The
popul ati on has been growi ng steadily, but there has been
significant growth in the "persons over 65" segnent.

There are only three |owinconme tracts dispersed throughout the
MBA. The noderate-incone tracts in Nassau County are al so
scattered throughout the county and, in Suffolk, they are
concentrated in the eastern half, where the population is al so

| ess dense. The nunber of |owincome famlies declined by 7. 7%
bet ween 1990 and 1999, while the nunber of noderate-incone
famlies increased 5. 7% over the sanme period. Only 0.04 % of
owner occupied units were located in |lowincone tracts and 11. 8%
were in noderate-inconme tracts. A |arge nunber of |ow and
noder at e-i ncone individuals and fam lies have faced affordability
i ssues caused by the high ownership and rental costs in the area,
and a relatively high cost-of-Iiving.

As part of the evaluation, we considered information fromfour
community contacts involved in community and busi ness devel opnent
and affordable housing. |Identified needs are affordabl e housing,
af f ordabl e day care, and various |oan types to assist snal

busi nesses. Opportunities also exist for participation in the
SBA's 504 Loan Program and financing of comunity devel opnent
proj ects.



New York City NY MSA (#5600)

Demographic Information for Full Scope Area: New York City NY MSA AA

Low Moderate Middle Upper NA*

Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 2,497 12.66 17.54 32.76 34.24 2.80
Population by Geography 8,546,846 14.32 20.00 29.69 35.62 0.38
Owner-Occupied Housing by Geography 1,084,100 2.00 7.82 29.17 61.00 0.01
Business by Geography 351,206 6.97 15.77 22.84 51.94 247
Farms by Geography 2,402 1.50 4.54 17.74 75.90 0.33
Family Distribution by Income Level 2,074,817 24.98 15.22 18.24 41.56 0.00
Distribution of Low and Moderate Income 834,046 26.16 28.99 28.97 15.88 0.00
Families throughout AA Geographies
Median Family Income 37,515 | Median Housing Value 194,647
HUD Adjusted Median Family Income for 2000 56,200 | Unemployment Rate (Dec 2000 4.8%
Households Below Poverty Level 16.28% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The New York MSA includes the five boroughs of Manhattan, Queens,

Br ookl yn, Bronx, and Staten Island, as wel|l as Westchester

County, Rockland County, and Putnam County. Fleet ranked 14" in
deposit market share at 1.33% (based on June 30, 2000 FDIC
Deposit Market Share Reports), with 77 branches. Chase Manhattan
Bank and Citi bank have a conbi ned deposit market share of 44.7%
and significantly nore branches than any other institutions, wth
Chase’s 272 branches and G tibank’s 139 branches. This MSA
contains 4.4% of the bank’s total deposits. As a percentage of
the bank’s total |loan originations in this assessnent area, hone
nor t gages conprise 8.52% small business |loans are 7.75% and
consuner | oans are 8.29%

The New York MSA is hone to many |arge and diversified financia
service conpanies, contributing to a fiercely conpetitive market
for all types of products. WMjor nortgage conpetitors include
Chase Manhattan and Citibank/C ticorp Mortgage. In the snal
busi ness area, Fleet conpetes with American Express Centurion
Bank, The Chase Manhattan Bank, and Capitol One, FSB

The overall econony for the MSA continues to grow. \Wall Street
is an inportant econom c driver supporting solid job grow h,

vi gorous consuner spending and active real estate markets. More
recently, the area’s econony has shown signs of slower growth as
touri smslows, consunmer denmand eases, and housing prices
stabilize as sales decline. Although job growth has slowed to

t he national average, the | abor markets remain very tight.

The conput er and business services industries also are inportant

and help the region diversify. The nedia industry, conprised of
conputer-rel ated conpanies, is a new growh industry for the area
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and has a tight |abor market. The top three enpl oynent sectors

i ncl ude Services; Governnment; and Fi nance, |nsurance and Real
Estate, and conbi ned enpl oy over 66% of the workforce. The major
enpl oyers are Chase Manhattan Corporation, G tigroup Inc., and
Verizon Conmuni cations. The unenpl oynent rate (not seasonally
adj usted) was 4.8% in Decenber 2000.

The MSA has shown steady popul ati on growth over the past decade,
with overall growmh of 2.1% The nmedian fam |y incone was

$56, 200 in 2000, nearly a 50%increase from 1990. Highly skilled
and paid workers are attracted to the area’s major national and
international conpanies. The influx of these workers, along with
strong stock market, has contributed to the area’s high per
capita incone.

The substantial majority, 80% of the MSA popul ation, as well as
the substantial majority of the MSAs | ow and noderate-incone
tracts is concentrated within the five boroughs of New York City.
The New York MSA is a very high cost area. Honmeownership is not
general ly affordable w thout subsidy even for individuals earning
nore that 80 percent of the area nedian incone. From 1990 to
1999, while there has been a decrease in the nunber of |owincone
famlies and househol ds, noderate-inconme fam lies have increased
by 7.4% and househol ds by 18% A high portion, 16.3% of
househol ds remai n bel ow the poverty level. Only 2% of owner-
occupied units are located in lowincone tracts, and 7.8% are

| ocated in noderate-inconme tracts.

As part of the evaluation, we met with several comunity groups
i nvol ved in housing, community and/or econom c devel opnent.

| dentified needs include affordable housing, multifam |y | oans,
mcro | oans, Section 42 tax credits, and banking accounts.
Consunmer service needs identified includes nmanagi ng personal
finance technical assistance and how to save and ot her self-help
progranms. Business service needs include technical assistance
for small business owners, partnership with community groups that
assi st small businesses via referral program and technical

assi stance, and financial service centers. Al so needed are nore
branches and ATMs.



Syracuse NY MSA (#8160)

Demographic Information for Full Scope Area: Syracuse NY MSA AA

Low Moderate Middle Upper NA*
Demographic Characteristics # % of # % of # % of # % of # % of #
Geographies (Census Tracts/BNAs) 192 8.85 15.63 53.13 21.35 1.04
Population by Geography 673,057 6.51 13.83 56.02 23.31 0.33
Owner-Occupied Housing by Geography 164,528 1.37 9.24 61.93 27.46 0.00
Business by Geography 27,672 7.79 13.34 55.03 23.79 0.05
Farms by Geography 1,194 0.42 5.19 72.95 21.44 0.00
Family Distribution by Income Level 171,378 18.48 18.00 24,65 38.87 0.00
Distribution of Low and Moderate Income 62,524 9.06 20.20 57.36 13.38 0.00
Families throughout AA Geographies
Median Family Income 36,672 | Median Housing Value 73,066
HUD Adjusted Median Family Income for 2000 47,000 | Unemployment Rate (Dec 2000 4.3%
Households Below Poverty Level 10.8% | US Census not seasonally adjusted)

(*) The NA category consists of geographies that have not been assigned an income classification.

Source: 1990 US Census and 2000 HUD updated MFI

The Syracuse assessnent area is located in the center of Upstate

New York and includes Cayuga, Oswego and Onondago counti es.

Fl eet ranked fourth in market share of deposits at 11% (based on
June 30, 2000 FDI C Deposit Market Share Reports),

MBSA contains 0.88% of the bank’s total deposits.

of the bank’s total

and
third hi ghest nunmber of branches with 23 branch | ocati ons.
As a percentage

it had the
Thi s

| oan originations in this assessnment area,
home nortgages conprise 1.25%
and consuner |oans are 1.01%

snmal |

busi ness | oans are 1.35%

Fleet's main conpetitors included Manufacturers and Traders Trust

Conmpany, HSBC Bank USA, Keybank NA, and Chase Manhattan Bank.
Communi ty banks were al so strong conpetitors in this narket,

and

general ly perceived by conmunity groups as nore responsive to

comunity needs.

The area enjoyed reasonably strong economc growh, particularly

evident in the services and construction

i ndustri es.

The

unenpl oynment rate (not seasonally adjusted) was 4.3% i n Decenber

2000. Major enployers include SUNY Upstate University,
Uni versity and Carrier Corporation.

concentrated in the auto parts and defense industries.

econony in the late 1990's was strong,

Enpl oynent was al so

Syracuse

Wil e the

t he concentration

in ol d-

line manufacturing industries is not favorable for |ong-term
econoni ¢ grow h.

Syracuse is the central city of this area, with the 17 | owi ncomne
census tracts |ocated here. Many of the noderate-incone tracts
are also located in the Gty of Syracuse, however, some noder at e-
income tracts were scattered throughout the assessnent area.

From 1990 to 1999, there was an estimated decrease of 1,000
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househol ds and about 800 families in | owincone tracts.

Moder ate-i nconme tracts al so experienced a declining trend, with
an estimated decrease of about 6,000 househol ds and 4, 000
famlies from 1990 to 1999. Housing was generally affordable,
yet honeownership remai ned a chal | enge anong | owi ncone
borrowers. Depressed housing val ues and | ow payi ng j obs were
anong deterrents.

An identified need was rehabilitating the |arge vol une of

subst andard housing, particularly in |owinconme nei ghborhoods
wher e al nost 50% of the housing units were considered
substandard. In sone areas in the Gty of Syracuse, an estinmated
75-80% of the houses needed rehabilitation. A total of eight
community contacts were made. Community groups have identified
pur chase/rehabilitation, hone inprovenent, new construction, and
fl exible prograns as credit/ banking needs.
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Cont ent of Standardi zed Tabl es

A separate set of tables is provided for each state. Al
mul tistate netropolitan areas are presented in one set of tables.
Ref erences to the “ bank” include activities of any affiliates
that the bank provided for consideration (refer to Appendi x A
Scope of the Exami nation). For purposes of review ng the | ending
test tables, the followi ng are applicable: purchased |oans are
treated as originations/purchases and market share is the nunber
of | oans originated and purchased by the bank as a percentage of
t he aggregate nunmber of reportable |oans originated and purchased
by all lenders in the MSA/ assessnent area.

The following is a listing and brief description of the tables
i ncluded in each set:

Tabl e 1. Lending Volume - Presents the nunber and dol | ar anount
of reportable | oans origi nated and purchased by the bank
over the evaluation period by MSA/ assessnent area. The
O her Products Table presents the nunber and dol | ar
anmount of optional products.

Tabl e 2. Geographic Distribution of Honme Purchase Loans -
Conpares the percentage distribution of the nunber of
| oans originated and purchased by the bank in | ow,
noder at e-, m ddl e-, and upper-i ncone geographies to the
percentage distribution of owner-occupi ed housing units
t hroughout those geographies. The table also presents
mar ket share informati on based on the nost recent
aggregate nmarket data avail abl e.

Tabl e 3. Geographic Distribution of Honme | nprovenent Loans - See
Tabl e 2.

Tabl e 4. Geographic Distribution of Hone Mortgage Refinance Loans
- See Table 2.

Tabl e 5. Geographic Distribution of Multifamly Loans - See Table
2.

Tabl e 6. Geographic Distribution of Small Loans to Businesses -
The percentage distribution of the nunber of small |oans
(less than or equal to $1 mllion) to businesses
ori gi nated and purchased by the bank in | ow, noderate-,
m ddl e-, and upper-i nconme geographi es conpared to the
percentage distribution of businesses (regardless of
revenue size) throughout those geographies. The table
al so presents market share information based on the nost
recent aggregate nmarket data avail abl e.

Tabl e 7. Geographic Distribution of Snall Loans to Farms - The
percentage distribution of the nunber of snall | oans
(l ess than or equal to $500,000) to farnms originated and
purchased by the bank in |low, noderate-, nmiddle-, and
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Tabl e 8.

Tabl e 9.

Tabl e 10.

Tabl e 11.

Tabl e 12.

Tabl e 13.

Tabl e 14.

upper -i ncome geogr aphi es conpared to the percentage

di stribution of farns (regardl ess of revenue size)

t hr oughout

t hose geographies. The table also presents market share
i nformati on based on the nost recent aggregate market
data avail abl e.

Borrower Distribution of Honme Purchase Loans - Conpares
t he percentage distribution of the nunber of | oans

ori ginated and purchased by the bank to | ow, noderate-,
m ddl e-, and upper-inconme borrowers to the percentage
distribution of famlies by incone |level in each

MBA/ assessnment area. The table al so presents narket
share informati on based on the nost recent aggregate
mar ket data avail abl e.

Borrower Distribution of Honme | nprovenent Loans - See
Tabl e 8.

Borrower Distribution of Honme Mortgage Refinance
Loans - See Tabl e 8.

Borrower Distribution of Snall Loans to Busi nesses
- Conpares the percentage distribution of the nunber of
smal | | oans (less than or equal to $1 mllion)
ori gi nated and purchased by the bank to busi nesses with
revenues of $1 mllion or Iess to the percentage
di stribution of businesses with revenues of $1 mllion
or less. In addition, the table presents the percentage
di stribution of the nunber of |oans originated and
purchased by the bank by | oan size, regardl ess of the
revenue size of the business. Mrket share information
I's presented based on the nost recent aggregate market
data avail abl e.

Borrower Distribution of Small Loans to Farns -
Conpares the percentage distribution of the nunber of
smal | | oans (less than or equal to $500,000) originated
and purchased by the bank to farns with revenues of $1
mllion or less to the percentage distribution of farns
with revenues of $1 million or less. |In addition, the
tabl e presents the percentage distribution of the nunber
of | oans originated and purchased by the bank by | oan
size, regardl ess of the revenue size of the farm
Mar ket share information is presented based on the nost
recent aggregate nmarket data avail abl e.

CGeographic and Borrower Distribution of Consumner
Loans.

Qualified Investnents - Presents the nunber and
dol | ar anmount of qualified investnments nmade by the bank
in each MSA/ AA. The table separately presents
i nvestments made during prior evaluation periods that
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Tabl e 15.

Tabl e 14.

are still outstanding and i nvestnents nmade during the
current evaluation period. Prior-period investnents are
refl ected at their book value as of the end of the

eval uation period. Current period investnents are
reflected at their original investnent anount even if
that anount is greater than the current book val ue of
the investnent. The table also presents the nunber and
dol | ar amount of unfunded qualified investnent
conmtnents. |In order to be included, an unfunded
comm t ment nmust have been reported on schedule RC-L of
the call reports as an of f-bal ance-sheet item

Di stribution of Branch Delivery System and Branch
Openi ngs/ A osi ngs - Conpares the percentage distribution
of the nunber of the bank’s branches in | ow, noderate-,
m ddl e-, and upper-i ncone geographies to the percentage
of the popul ation within each geography in each MSA/ AA

The tabl e al so presents data on branch openi ngs and
closings in each MSA/ AA

CGeographi c and Borrower Distribution of Consuner Loans
(OPTI ONAL) - For geographic distribution, the table
conpares the percentage distribution of the nunber of
| oans origi nated and purchased by the bank in | ow,
noder ate-, mddle-, and upper-income geographies to the
percentage distribution of households wi thin each
geography. For borrower distribution, the table
conpares the percentage distribution of the nunber of
| oans origi nated and purchased by the bank to | ow,
noderate-, mddle-, and upper-inconme borrowers to the
per cent age of househol ds by inconme |evel in each
MBA/ assessnent area.



Table 1. Lending Volume

Institution ID. 200-Fleet National Bank

LENDING VOLUME

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Small Loans to Farms Loans** Total Reported Loans Deposits (#) in
(#)in MA/AA* Businesses MA/AA***
MA/Assessment Area (2000): # $ (0007s) # $ (0007s) $(000s) # $ (0007s) # $(000's)
Full Review:
Boston, MA-NH MSA AA 100.00 28,535 | 3,494,359 10,752 810,789 0 0 76 601,823 39,363 | 4,906,971 100.00
Lawrence, MA-NH MSA AA 100.00 4,061 377,801 913 69,392 0 0 19,052 4,979 466,245 100.00
New London-Norwich CT-RI 100.00 2,506 220,356 616 41,957 0 0 4,074 3,124 266,387 100.00
Portsmouth, ME-NH MSA AA 100.00 1,809 143,539 601 50,502 0 0 1,818 2,413 195,859 100.00
Providence-Fall River RI- 100.00 10,698 950,848 4,326 399,746 0 0 30 35,949 15,054 | 1,705,543 100.00

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Community Development Loans is From January 01, 1998 to June 30, 2001.

*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID. 200-Fleet
National Bank

Table 1. Other Products

LENDING VOLUME Geography: MULTISTATE MSA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Optional Product Optional Product Optional Product Optional Product Optional Product Total Optional Loans % of Rated Area

Area Loans Line** Line** Line** Line** Line** Deposits (#) in AA***

(#)in MA/AA® # $ (000's) # $ # $ # $ # $

(000's) (000's) (000's) (000's) # $(000's)

MA/Assessment Area (2000):
Full Review:
Boston, MA-NH MSA AA 100.00 | 17,776 | 1,081,784 | 3,218 | 34,494 0 0 2,485 | 16,451 | 153,425 | 451,928 176,904 | 1,584,657 100.00
Lawrence, MA-NH MSA AA 100.00 1,527 78,778 438 4,124 0 0 512 2894 | 11,713 | 38972 14,190 124,768 100.00
New London-Norwich CT-RI 100.00 422 30,104 163 1,577 0 0 287 1,980 4,541 20,734 5413 54,395 100.00
Portsmouth, ME-NH MSA AA 100.00 315 18,771 168 1,612 0 0 243 1,743 3,729 | 15,529 4,455 37,655 100.00
Providence-Fall River RI-MA 100.00 4,277 195,936 747 7,048 0 0 2,089 [ 12,016 | 45943 | 215816 53,056 430,816 100.00

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Optional Product Line(s) is From January 01, 1998 to December 31, 2000.
*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID: 200-Fleet National Bank

Table2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies

MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK

Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall | Low Mod Mid | Upp

Units*™** Units™** Units*** Units*™*

Full Review:
Boston, MA-NH MSA AA 8,149 100.00 0.88 448 12.69 28.83 55.29 45.83 31.14 20.85 493 |1 1235 | 963 | 418 | 3.32
Lawrence, MA-NH MSA AA 1,340 100.00 1.68 11.19 8.50 29.93 69.27 49.25 20.54 9.63 544 | 1963 | 1828 | 3.66 | 2.16
New London-Norwich CT-RI 621 100.00 0.29 0.32 11.63 13.85 62.61 59.26 2547 26.57 335 | 714 295 | 321 3.72
AA
Portsmouth, ME-NH MSA AA 257 100.00 0.00 0.00 4.94 428 83.37 85.60 11.68 10.12 117 | 000 | 107 | 119 1.10
Providence-Fall River RI-MA 3,304 100.00 0.63 1.45 9.64 12.38 65.70 59.05 24.03 2712 7.06 | 1460 | 1003 | 6.80 | 6.20
AA

* Based on 1999 Aggregate HMDA Data Only.

** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied
housing units in the area based on 1990 Census information.
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Table 3. Geographic Distribution of Home Improvement Loans

Institution ID: 200-Fleet National Bank

Geographic Distribution: HOME IMPROVEMENT

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Improvement Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall Low Mod Mid Upp
Units™* Units*™* Units™* Units*™*
Full Review:
Boston, MA-NH MSA AA 5,884 | 100.00 0.88 1.53 12.69 12.76 55.29 47.82 31.14 37.87 | 27.58 3727 | 2492 | 2342 | 38.34
Lawrence, MA-NH MSA AA 758 | 100.00 1.68 251 8.50 9.10 69.27 62.66 20.54 2573 | 30.50 3529 | 3143 | 2730 | 4268
New London-Norwich CT-RI 500 | 100.00 0.29 0.00 11.63 9.80 62.61 52.40 2547 37.80 9.14 0.00 9.47 7.32 13.30
Portsmouth, ME-NH MSA 481 | 100.00 0.00 0.00 4.94 2.08 83.37 87.73 11.68 10.19 17.88 0.00 5.41 18.56 15.79
AA
Providence-Fall River RI- 1,859 | 100.00 0.63 0.32 9.64 6.19 65.70 55.68 24.03 37.82 15.58 3.70 10.80 1357 | 2179
MA

* Based on 1999 Aggregate HMDA Data Only.
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Mortgage Geographies Geographies Geographies

MA/Assessment Area: Refinance Loans

# % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK

Total** Occ Loans Occ Loans Occ Loans Occ Loans Overal Low Mod Mid Upp
Units*** Units*** Units*** Units*** |

Full Review:
Boston, MA-NH MSA AA 14,484 | 100.00 0.88 1.22 12.69 12.31 55.29 51.95 31.14 34.52 6.14 7.06 6.31 6.00 6.26
Lawrence, MA-NH MSA AA 1,958 | 100.00 1.68 1.02 8.50 6.03 69.27 68.95 20.54 24.00 6.44 5.00 5.98 6.66 6.05
New London-Norwich CT-RI 1,385 | 100.00 0.29 0.14 11.63 6.93 62.61 59.57 2547 33.36 9.14 0.00 6.94 897 | 1029
Portsmouth, ME-NH MSA 1,071 100.00 0.00 0.00 4.94 3.7 83.37 83.10 11.68 13.73 6.89 0.00 450 7.02 6.83
AA
Providence-Fall River RI- 5,531 100.00 0.63 042 9.64 5.77 65.70 58.67 24.03 35.15 7.77 549 6.03 7.25 9.58
MA

* Based on 1999 Aggregate HMDA Data Only.

** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Multifamily Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies
MA/Assessment Area: # % of % of MF | % BANK % MF % BANK % MF % BANK % MF % BANK
Total* Units*** Loans Units*** Loans Units*** Loans Units*** Loans Overal Low Mod Mid Upp
|
Full Review:
Providence-Fall River RI- 4 | 100.00 0.63 25.00 9.64 50.00 65.70 25.00 24.03 0.00 144 | 16.67 2.15 0.00 0.00
MA
Portsmouth, ME-NH MSA 0| 100.00 0.00 0.00 4.94 0.00 83.37 0.00 11.68 0.00 0.00 0.00 0.00 0.00 0.00
AA
New London-Norwich CT-RI 100.00 0.29 0.00 11.63 0.00 62.61 0.00 2547 0.00 0.00 0.00 0.00 0.00 0.00
Lawrence, MA-NH MSA AA 51 100.00 1.68 100.00 8.50 0.00 69.27 0.00 20.54 0.00 515 | 19.23 0.00 0.00 0.00
Boston, MA-NH MSA AA 18 | 100.00 0.88 16.67 12.69 50.00 55.29 27.78 31.14 5.56 1.99 5.36 247 1.35 0.87

* Based on 1999 Aggregate HMDA Data Only.

** Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.
*** Percentage of multifamily units is the number of multifamily housing units in a particular geography divided by number of multifamily housing units in the area

based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: MULTISTATE MSA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Business Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total*™ | Businesse Loans Businesse Loans Businesse Loans Businesse Loans Overall Low Mod Mid Upp
S*** S*** S*** S***
Full Review:
Boston, MA-NH MSA AA 10,752 100.00 6.08 7.55 15.03 17.44 47.46 42.44 3142 32.56 14.97 21.02 16.43 13.30 16.26
Lawrence, MA-NH MSA AA 913 100.00 9.52 7.78 8.62 7.34 64.13 65.61 17.72 19.28 12.00 13.78 14.34 11.56 12.40
New London-Norwich CT-RI 616 100.00 3.18 4.38 15.22 13.47 54.91 54.06 26.69 28.08 5.92 11.39 4.84 5.68 6.73
Portsmouth, ME-NH MSA 601 100.00 0.00 0.00 8.40 715 78.99 81.03 12.61 11.81 493 0.00 6.16 5.29 3.09
AA
Providence-Fall River RI- 4,326 100.00 447 5.22 15.17 16.81 61.22 56.20 19.13 21.78 17.84 25.59 21.07 16.48 18.26
MA

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 7. Geographic Distribution of Small Loans to Farms

Geographic Distribution: SMALL LOANS TO FARMS Geography: MULTISTATE MSA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Farm Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total* Farms*** Loans Farms** Loans Farms** Loans Farms** Loans Overall Low Mod Mid Upp
Full Review:
Boston, MA-NH MSA AA 0 0.00 1.18 0.00 9.61 0.00 53.96 0.00 35.21 0.00 0.00 0.00 0.00 0.00 0.00
Lawrence, MA-NH MSA AA 0 0.00 1.10 0.00 3.56 0.00 70.14 0.00 25.21 0.00 0.00 0.00 0.00 0.00 0.00
New London-Norwich CT-RI 0 0.00 0.21 0.00 6.65 0.00 62.99 0.00 30.15 0.00 0.00 0.00 0.00 0.00 0.00
Portsmouth, ME-NH MSA AA 0 0.00 0.00 0.00 3.57 0.00 76.53 0.00 19.90 0.00 0.00 0.00 0.00 0.00 0.00
Providence-Fall River RI-MA 0 0.00 0.39 0.00 6.51 0.00 66.90 0.00 26.20 0.00 0.00 0.00 0.00 0.00 0.00

AA

* Based on 1999 Aggregate Small Farm Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Purchase Loans Borrowers
MA/Assessment Area: # % of % % BANK % % BANK % % BANK % % BANK
Total* | Families*™™* | Loans**** Families*** Loans**** | Families*™* | Loans**** | Families** | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Boston, MA-NH MSA AA 8,149 59.61 19.30 12.62 18.07 33.06 24.04 2519 38.59 2913 478 | 11.28 8.53 4.54 2.69
Lawrence, MA-NH MSA AA | 1,340 9.80 20.08 18.25 16.91 35.99 25.67 27.85 37.34 17.91 599 | 17.31 | 1021 5.32 2.31
New London-Norwich CT-RI 621 4.54 16.55 7.23 19.74 23.69 26.50 29.11 37.21 39.96 345 4.23 3.38 3.07 3.65
Portsmouth, ME-NH MSA 257 1.88 15.98 452 20.20 11.76 27.73 26.70 36.10 57.01 1.24 0.88 0.94 1.20 1.40
AA
Providence-Fall River RI- 3,304 2417 19.25 7.39 17.88 2591 25.31 26.13 37.56 40.58 755 | 1361 | 11.55 6.43 5.96
MA

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 18.95% of loans originated and purchased by BANK.

*** Percentage of Families is based on the 1990 Census information.
*#** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Improvement Borrowers
MA/Assessment Area: Loans

# % of % % BANK % % BANK % % BANK % % BANK

Total™ | Families*™ | Loans*™** | Families*™* | Loans**** | Families** | Loans**** | Families*™* | Loans**** | Overal Low Mod Mid Upp
|

Full Review:
Boston, MA-NH MSA AA 5,884 100.00 19.30 7.52 18.07 17.37 24.04 23.87 38.59 5124 | 2023 | 21.94 | 1810 | 1581 | 2450
Lawrence, MA-NH MSA AA 758 100.00 20.08 8.35 16.91 17.91 25.67 23.65 37.34 50.09 | 23.68 | 3594 [ 25.00 | 17.28 | 25.61
New London-Norwich CT-RI 500 100.00 16.55 9.31 19.74 19.95 26.50 22.07 37.21 48.67 6.79 | 10.64 6.64 6.23 6.72
Portsmouth, ME-NH MSA 481 100.00 15.98 6.69 20.20 12.81 27.73 2591 36.10 5460 | 13.23 8.86 909 | 1139 | 1646
AA
Providence-Fall River RI- 1,859 100.00 19.25 7.99 17.88 16.46 25.31 2547 37.56 50.07 | 1232 | 14.69 | 1247 | 1095 | 1273
MA

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 25.20% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

*#** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Mortgage Borrowers

MA/Assessment Area: Refinance Loans

# % of % % BANK % % BANK % % BANK % % BANK

Total™ | Families*™™ | Loans*™** | Families™™ | Loans**** | Families™** [ Loans*** | Families*** | Loans™** | Overal Low Mod Mid Upp
|

Full Review:
Boston, MA-NH MSA AA 14,484 | 100.00 19.30 5.53 18.07 18.36 24.04 28.00 38.59 48.11 423 5.05 441 4.16 411
Lawrence, MA-NH MSA AA 1,958 | 100.00 20.08 5.92 16.91 19.85 25.67 2715 37.34 47.08 4.90 5.69 5.86 4.74 454
New London-Norwich CT-RI 1,385 | 100.00 16.55 5.55 19.74 16.77 26.50 26.78 37.21 50.90 7.14 7.02 6.28 6.66 7.82
Portsmouth, ME-NH MSA 1,071 | 100.00 15.98 5.49 20.20 11.62 27.73 2433 36.10 58.56 477 5.59 4.28 3.99 523
AA
Providence-Fall River RI- 5,531 | 100.00 19.25 5.36 17.88 14.75 25.31 26.93 37.56 52.96 6.18 7.34 6.56 5.57 6.29
MA

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 40.00% of loans originated and purchased by BANK.

*** Percentage of Families is based on the 1990 Census information.
**** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.
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Institution ID: 200-Fleet National Bank

Table11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES Geography: MULTISTATE MSA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Loans | Businesses With Revenues of Loans by Original Amount Regardless of Business Size Market Share*
to Businesses $1 million or less
# % of % of % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total™ | Businesses™* Loans****

MA/Assessment Area:
Full Review:
Boston, MA-NH MSA AA 10,752 62.48 83.68 50.34 84.79 7.90 7.31 14.97 347
Lawrence, MA-NH MSA AA 913 5.31 83.82 56.85 83.79 9.42 6.79 12.00 5.46
New London-Norwich CT-RI 616 3.58 86.55 75.00 88.64 6.17 5.19 592 6.29
Portsmouth, ME-NH MSA 601 349 84.34 71.05 83.86 9.32 6.82 493 5.58
AA
Providence-Fall River RI- 4,326 25.14 85.31 61.23 80.12 11.03 8.85 17.84 8.62
MA

* Based on 1999 Aggregate Small Business Data Only.

** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2001).

**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available
for 20.30% of small loans to businesses originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table12. Borrower Distribution of Small Loans to Farms

Borrower Distribution: SMALL LOANS TO FARMS

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans Farms With Revenues of $1 Loans by Original Amount Regardless of Farm Size Market Share*
to Farms million or less
MA/Assessment Area: # % of % of Farms*** % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total** Loans™***
Full Review:
Boston, MA-NH MSA AA 0 0.00 89.65 0.00 0.00 0.00 0.00 0.00 0.00
Lawrence, MA-NH MSA AA 0 0.00 89.04 0.00 0.00 0.00 0.00 0.00 0.00
New London-Norwich CT-RI 0 0.00 92.10 0.00 0.00 0.00 0.00 0.00 0.00
Portsmouth, ME-NH MSA 0 0.00 89.54 0.00 0.00 0.00 0.00 0.00 0.00
AA
Providence-Fall River RI- 0 0.00 92.71 0.00 0.00 0.00 0.00 0.00 0.00
MA MSA

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2001).
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00%
of small loans to farms originated and purchased by the bank.
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Table 13. Geographic and Borrower Distribution of Consumer Loans (Institution’s Option)

Institution ID: 200-Fleet National Bank

Geographic and Borrower Distribution: CONSUMER LOANS

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Geographic Distribution

Borrower Distribution

Total Consumer Low-Income Moderate- Middle-Income Upper-Income Low-Income Moderate-Income Middle-Income Upper-Income
MA/Assessment Loans Geographies Income Geographies Geographies Borrowers Borrowers Borrowers Borrowers
Area: Geographies
# % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of
Total | Hrigs® | BANK [ Hhids | BANK [ Hhids*™* | BANK | Hhids | BANK | Hhids* | BANK | Hhids** | BANK | Hhids*™ | BANK [ Hhids*™ | BANK
* * Loans ** Loans Loans * Loans * Loans Loans Loans Loans

Full Review:
Boston, MA-NH 176,904 | 100.00 393 | 491 20.92 | 22.05 51.55 4447 | 23.59 28.56 | 24.09 29.92 15.91 25.62 19.51 17.00 40.49 27.45
MSA AA
Lawrence, MA-NH 14,190 | 100.00 741 5.58 15.13 | 11.99 62.59 61.06 | 14.87 2135 | 24.04 29.75 15.56 22.90 20.58 19.31 39.83 28.04
MSA AA
New London- 5,413 | 100.00 1.54 1.46 20.01 | 15.33 57.717 59.75 | 20.68 23.46 | 20.66 20.82 17.99 30.65 22.53 28.56 38.82 19.98
Norwich CT-RI
MSA
Portsmouth, ME- 4,455 | 100.00 0.00 | 0.00 8.51 4.62 81.52 85.01 9.96 10.37 | 20.36 15.48 18.06 31.99 23.21 26.00 38.37 26.53
NH MSA AA
Providence-Fall 53,056 | 100.00 225 | 235 19.88 | 16.00 59.86 56.53 | 18.01 2512 | 24.84 27.83 15.18 24.48 19.56 21.42 40.42 26.27
River RI-MA MSA

* Consumer loans originated and purchased in the MA/AA as a percentage of all consumer loans originated and purchased in the rated area.
** Percentage of Households is based on the 1990 Census Information.
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Institution ID: 200-Fleet National Bank

Table 14. Qualified Investments

QUALIFIED INVESTMENTS

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Prior Period Investments*

Current Period Investments

Total Investments

Unfunded Commitments**

MA/Assessment Area:

# $(000's) # $(000's) # $(000's) % of Total # $(000's)
Full Review:
Boston, MA-NH MSA AA 29 70,756 381 453,802 388 151,675 100 0 0
Lawrence, MA-NH MSA AA 0 0 24 17,103 24 17,103 100 0 0
New London-Norwich CT-RI 0 0 22 8,478 22 8,478 100 0 0
Portsmouth, ME-NH MSA 1 3,850 6 2,250 7 6,100 100 0 0
AA
Providence-Fall River RI- 6 7,026 115 28,340 121 35,366 100 0 0

MA

* 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Institution ID: 200-Fleet National Bank

Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS

Geography: MULTISTATE MSA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Deposits Branches Branch Openings/Closings Population
% of # of % of Location of Branches by Net change in Location of Branches % of Population within Each Geography
MA/Assessment Area: Rated BANK Rated Income of Geographies (%) # of # of (+or-)
Area Branche Area Branch Branch
Deposits s Branche Low Mod Mid Upp | Opening | Closings Low Mod Mid Upp Low Mod Mid Upp
in AA sin AA S
Full Review:
Boston, MA-NH MSA AA 100.00 200 100.00 6.00 16.00 | 4250 | 35.50 4 6 -1 -3 +2 0 3.94 20.39 51.02 24.56
Lawrence, MA-NH MSA AA 100.00 17 100.00 11.76 588 | 70.59 11.76 1 0 0 0 +1 0 7.59 15.35 60.84 16.21
New London-Norwich CT-RI 100.00 21 100.00 9.52 1429 | 4286 | 33.33 0 2 0 0 -2 0 1.30 19.23 57.91 20.39
Portsmouth, ME-NH MSA 100.00 12 100.00 0.00 833 | 9167 0.00 0 1 0 0 -1 0 0.00 8.62 78.96 1217
AA
Providence-Fall River RI- 100.00 64 100.00 4.69 1719 | 59.38 18.75 5 9 0 -3 -1 0 2.29 19.31 58.94 19.32
MA




Table 1. Lending Volume

National Bank

Institution ID. 200-Fieet

LENDING VOLUME

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Small Loans to Farms Loans™ Total Reported Loans Deposits (#) in
(#)in MA/AA* Businesses MA/AA***
MA/Assessment Area (2000): # $(000's) # $ (000's) # $(000's) # $ (000's) # $(000s)
Full Review:
Bridgeport CT MSA AA 16.99 4,329 404,701 887 62,667 0 2 1,000 5218 468,368 10.43
Hartford CT AA 40.26 9,104 808,386 3,230 268,428 0 0 33 76,294 12,367 | 1,153,108 59.24
Limited Review:
Danbury CT MSA AA 6.50 1,683 176,080 310 27,626 0 0 2 2,850 1,995 206,556 3.77
New Haven CT MSA AA 16.85 4,020 380,803 1,146 84,280 0 0 8 7,682 5174 472,765 10.02
Stamford CT MSA AA 13.95 3,415 645,783 863 87,146 0 0 8 35,000 4,286 767,929 12.86
Waterbury CT MSA AA 5.45 1,199 99,870 471 32,068 0 0 5 24,180 1,675 156,118 3.68

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Community Development Loans is From January 01, 1998 to June 30, 2001.

*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Table 1. Other Products

National Bank

Institution ID. 200-Fieet

LENDING VOLUME

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Optional Product Optional Product Optional Product Optional Product Optional Product Total Optional Loans % of Rated Area

Area Loans Line* Line* Line** Line™ Line** Deposits (#) in AA*™*

(#)in MA/AA* # $ # $ # $ # $ # $

(000's) (000's) (000's) (000's) (000's) # $(000's)

MA/Assessment Area (2000):
Full Review:
Bridgeport CT MSA AA 16.99 862 | 54,199 227 2,249 0 529 3,763 5773 | 26,849 7,391 87,060 10.43
Hartford CT AA 40.26 2,363 | 144,105 872 9,170 0 0 1,050 6,797 | 24,732 | 123,786 29,017 283,858 59.24
Limited Review:
Danbury CT MSA AA 6.50 349 | 25340 116 1,262 0 0 146 1,058 2,796 14,541 3,407 42,201 3.77
New Haven CT MSA AA 16.85 1,044 | 63,581 288 3,094 0 0 509 3,714 | 10,615 | 44,017 12,456 114,406 10.02
Stamford CT MSA AA 13.95 653 | 93,318 246 3,588 0 0 444 4,073 4673 | 23,701 6,016 124,680 12.86
Waterbury CT MSA AA 5.45 435 | 21,211 119 1,200 0 0 145 546 5373 | 26,99 6,072 49,951 3.68

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Optional Product Line(s) is From January 01, 1998 to December 31, 2000.

*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID: 200-Fleet National Bank

Table2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall | Low Mod Mid | Upp
Units*™** Units™** Units*** Units*™*
Full Review:
Bridgeport CT MSA AA 1,220 20.62 1.84 3.20 7.54 13.20 59.52 62.21 31.10 21.39 426 | 729 | 803 | 427 | 3.07
Hartford CT AA 2,197 37.12 1.33 2.28 719 6.78 67.43 57.67 24.05 33.23 3.21 757 | 248 | 295 | 3.80
Limited Review:
Danbury CT MSA AA 303 5.12 0.00 0.33 11.25 7.59 65.35 67.66 23.39 24.42 165 | 000 | 086 | 179 | 1.73
New Haven CT MSA AA 1,127 19.04 2.1 1.51 11.04 1.72 55.77 49.42 30.48 41.35 382 | 197 230 | 359 | 494
Stamford CT MSA AA 588 9.94 3.19 442 15.40 21.94 38.17 37.41 4324 36.22 228 | 270 273 | 228 | 204
Waterbury CT MSA AA 483 8.16 1.34 1.45 5.83 8.49 67.51 70.81 25.31 19.25 372 | 678 380 | 418 | 245

* Based on 1999 Aggregate HMDA Data Only.

** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied
housing units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank
Table 3. Geographic Distribution of Home Improvement Loans

Geographic Distribution: HOME IMPROVEMENT

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Improvement Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall Low Mod Mid Upp
Units™* Units*™* Units™* Units*™*
Full Review:
Bridgeport CT MSA AA 972 18.97 1.84 0.82 7.54 257 59.52 50.82 31.10 4578 | 25.02 3.51 6.21 2227 | 4195
Hartford CT AA 1,770 34.54 1.33 0.79 719 463 67.43 55.76 24.05 38.76 16.99 11.54 8.54 13.71 29.07
Limited Review:
Danbury CT MSA AA 419 8.18 0.00 0.00 11.25 453 65.35 57.04 23.39 3842 | 2553 0.00 14.81 20.64 | 4595
New Haven CT MSA AA 758 14.79 2.71 1.98 11.04 5.67 55.77 4551 30.48 46.83 15.73 11.32 10.13 1299 | 2295
Stamford CT MSA AA 1,043 20.36 3.19 2.01 15.40 8.82 38.17 36.72 43.24 5244 | 40.70 1250 | 2752 39.78 | 49.08
Waterbury CT MSA AA 162 3.16 1.34 1.23 5.83 3.09 67.51 53.09 25.31 42.59 11.13 0.00 476 9.46 18.44

* Based on 1999 Aggregate HMDA Data Only.
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Mortgage Geographies Geographies Geographies

MA/Assessment Area: Refinance Loans

# % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK

Total** Occ Loans Occ Loans Occ Loans Occ Loans Overal Low Mod Mid Upp
Units*** Units*** Units*** Units*** |

Full Review:
Bridgeport CT MSA AA 2,137 16.82 1.84 0.75 7.54 3.84 59.52 53.63 31.10 41.79 8.59 1.36 6.22 8.27 9.79
Hartford CT AA 5,133 40.40 1.33 0.92 7.19 3.97 67.43 58.74 24.05 36.37 943 8.79 6.55 893 | 11.07
Limited Review:
Danbury CT MSA AA 961 7.56 0.00 0.00 11.25 6.35 65.35 66.39 23.39 27.26 6.02 0.00 5.24 6.29 5.66
New Haven CT MSA AA 2,135 16.81 2.1 0.70 11.04 6.28 55.77 49.04 30.48 43.98 8.67 213 5.25 852 | 1042
Stamford CT MSA AA 1,784 14.04 3.19 2.35 15.40 13.79 38.17 36.83 43.24 47.03 5.94 6.04 6.62 6.41 541
Waterbury CT MSA AA 554 4.36 1.34 0.54 5.83 1.62 67.51 62.82 25.31 35.02 6.34 5.36 2.20 6.77 6.28

* Based on 1999 Aggregate HMDA Data Only.

** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: STATE OF CONNECTICUT Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Multifamily Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies
MA/Assessment Area: # % of % of MF | % BANK % MF % BANK % MF % BANK % MF % BANK
Total** Units™* Loans Units™* Loans Units™* Loans Units*™** Loans Overal Low Mod Mid Upp
|
Full Review:
Hartford CT AA 4 | 100.00 1.33 50.00 7.19 25.00 67.43 25.00 24.05 0.00 319 11N 3.13 2.33 0.00
Bridgeport CT MSA AA 0 0.00 1.84 0.00 7.54 0.00 59.52 0.00 31.10 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Waterbury CT MSA AA 0 0.00 1.34 0.00 5.83 0.00 67.51 0.00 25.31 0.00 0.00 0.00 0.00 0.00 0.00
Stamford CT MSA AA 0 0.00 3.19 0.00 15.40 0.00 38.17 0.00 43.24 0.00 0.00 0.00 0.00 0.00 0.00
New Haven CT MSA AA 0 0.00 2.1 0.00 11.04 0.00 55.77 0.00 30.48 0.00 0.00 0.00 0.00 0.00 0.00
Danbury CT MSA AA 0 0.00 0.00 0.00 11.25 0.00 65.35 0.00 23.39 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate HMDA Data Only.

** Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

*** Percentage of multifamily units is the number of multifamily housing units in a particular geography divided by number of multifamily housing units in the area
based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Business Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total*™ | Businesse Loans Businesse Loans Businesse Loans Businesse Loans Overall Low Mod Mid Upp
S*** S*** S*** S***
Full Review:
Bridgeport CT MSA AA 887 12.84 6.25 5.41 12.20 12.63 54.62 56.37 25.90 25.14 6.21 5.02 5.92 6.99 5.18
Hartford CT AA 3,230 46.76 5.95 7.31 11.67 13.31 58.89 55.42 22.40 23.07 10.65 17.29 16.14 9.59 10.13
Limited Review:
Danbury CT MSA AA 310 4.49 0.03 0.00 21.60 20.32 58.75 66.77 19.62 12.90 2.92 0.00 3.92 3.29 1.17
New Haven CT MSA AA 1,146 16.59 6.18 3.58 16.03 14.66 49.56 54.54 28.22 27.23 8.08 7.35 7.75 8.68 7.34
Stamford CT MSA AA 863 12.49 13.52 18.77 24.07 2317 33.70 31.40 28.71 26.65 448 7.58 4.73 4.06 3.83
Waterbury CT MSA AA 471 6.82 10.84 12.53 9.02 8.28 54.45 57.54 25.68 21.66 11.91 15.08 17.88 11.86 10.00

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 7. Geographic Distribution of Small Loans to Farms

Geographic Distribution: SMALL LOANS TO FARMS Geography: STATE OF CONNECTICUT Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Farm Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total* Farms*** Loans Farms** Loans Farms** Loans Farms** Loans Overall Low Mod Mid Upp
Full Review:
Bridgeport CT MSA AA 0 0.00 1.93 0.00 4.84 0.00 54.16 0.00 39.07 0.00 0.00 0.00 0.00 0.00 0.00
Hartford CT AA 0 0.00 0.52 0.00 5.56 0.00 63.64 0.00 30.15 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Danbury CT MSA AA 0 0.00 0.00 0.00 7.33 0.00 68.44 0.00 24.22 0.00 0.00 0.00 0.00 0.00 0.00
New Haven CT MSA AA 0 0.00 1.40 0.00 6.32 0.00 47.19 0.00 45.09 0.00 0.00 0.00 0.00 0.00 0.00
Stamford CT MSA AA 0 0.00 7.36 0.00 18.71 0.00 38.04 0.00 35.89 0.00 0.00 0.00 0.00 0.00 0.00
Waterbury CT MSA AA 0 0.00 0.38 0.00 2.66 0.00 51.71 0.00 4525 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Farm Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Purchase Loans Borrowers
MA/Assessment Area: # % of % % BANK % % BANK % % BANK % % BANK
Total*™ | Families** Loans**** Families*** Loans**** Families*** Loans**** Families*** Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Bridgeport CT MSA AA 1,220 20.62 19.51 17.60 18.01 35.54 2411 25.60 38.37 21.26 3.64 8.42 4.82 3.61 1.99
Hartford CT AA 2,197 37.12 17.54 10.50 18.44 25.33 26.84 24.26 37 39.91 2.68 3.25 2.56 2.34 2.94
Limited Review:
Danbury CT MSA AA 303 512 15.11 14.94 20.05 23.56 27.53 2414 37.31 37.36 1.09 0.98 1.29 1.25 0.88
New Haven CT MSA AA 1,127 19.04 18.64 6.30 18.51 20.47 25.09 23.88 37.76 49.34 3.27 247 2.39 2.55 4.64
Stamford CT MSA AA 588 9.94 19.92 19.41 18.80 21.38 20.27 14.74 41.01 44.47 1.87 3.69 2.53 1.69 1.36
Waterbury CT MSA AA 483 8.16 18.81 12.28 17.98 42.20 26.81 27.62 36.41 17.90 3.73 2.78 6.55 3.38 1.68

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 29.03% of loans originated and purchased by BANK.

*** Percentage of Families is based on the 1990 Census information.
*#** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Improvement Borrowers
MA/Assessment Area: Loans

# % of % % BANK % % BANK % % BANK % % BANK

Total™ | Families*™ | Loans*™** | Families*™* | Loans**** | Families** | Loans**** | Families*™* | Loans**** | Overal Low Mod Mid Upp
|

Full Review:
Bridgeport CT MSA AA 972 18.97 19.51 8.02 18.01 18.75 2411 26.77 38.37 4647 | 2200 | 1793 | 1898 | 18.77 | 27.43
Hartford CT AA 1,770 34.54 17.54 9.94 18.44 17.80 26.84 23.56 3717 4870 | 1352 | 1721 | 10.07 | 10.05 | 17.62
Limited Review:
Danbury CT MSA AA 419 8.18 15.11 9.58 20.05 17.57 27.53 24.28 37.31 4856 | 19.71 | 1967 | 1361 | 17.28 | 25.65
New Haven CT MSA AA 758 14.79 18.64 8.95 18.51 16.72 25.09 20.61 37.76 5372 | 1237 | 11.04 9.09 | 10.09 | 1597
Stamford CT MSA AA 1,043 20.36 19.92 13.65 18.80 16.35 20.27 18.59 41.01 5141 | 3917 | 33.87 | 36.84 | 40.68 | 40.98
Waterbury CT MSA AA 162 3.16 18.81 9.68 17.98 11.29 26.81 25.00 36.41 54.03 8.62 8.70 5.56 781 111

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 21.88% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.
*#** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: STATE OF CONNECTICUT Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Mortgage Borrowers
MA/Assessment Area: Refinance Loans
# % of % % BANK % % BANK % % BANK % % BANK
Total™ | Families*™ | Loans*™** | Families*™* | Loans**** | Families** | Loans**** | Families*™* | Loans**** | Overal Low Mod Mid Upp
|

Full Review:
Bridgeport CT MSA AA 2,137 16.82 19.51 8.71 18.01 19.87 2411 2747 38.37 43.94 6.45 7.77 6.60 5.76 6.58
Hartford CT AA 5,133 40.40 17.54 6.96 18.44 18.16 26.84 2413 3717 50.75 6.27 6.81 6.05 4.79 7.29
Limited Review:
Danbury CT MSA AA 961 7.56 15.11 10.77 20.05 21.14 27.53 28.05 37.31 40.04 3.56 4.66 3.72 3.52 3.27
New Haven CT MSA AA 2,135 16.81 18.64 5.09 18.51 14.61 25.09 26.19 37.76 54.11 6.37 5.33 473 5.34 7.94
Stamford CT MSA AA 1,784 14.04 19.92 13.74 18.80 19.82 20.27 19.92 41.01 46.52 422 8.18 5.10 419 3.31
Waterbury CT MSA AA 554 4.36 18.81 8.03 17.98 16.42 26.81 23.36 36.41 52.19 3.89 3.95 3.69 2.20 5.25

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 44.83% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

**** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the
rated area.
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Institution ID: 200-Fleet National Bank

Table11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans
to Businesses

Businesses With Revenues of
$1 million or less

Loans by Original Amount Regardless of Business Size

Market Share*

# % of % of % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All Rev$ 1 Million or Less
Total* Businesses*** Loans****

MA/Assessment Area:
Full Review:
Bridgeport CT MSA AA 887 12.84 85.04 68.88 87.15 8.91 3.95 6.21 5.53
Hartford CT AA 3,230 46.76 85.37 64.55 83.96 9.41 6.63 10.65 7.68
Limited Review:
Danbury CT MSA AA 310 4.49 86.21 70.97 84.19 8.7 7.10 2.92 248
New Haven CT MSA AA 1,146 16.59 85.97 65.45 87.17 7.68 5.15 8.08 5.61
Stamford CT MSA AA 863 12.49 84.00 64.08 82.39 10.08 7.53 4.48 452
Waterbury CT MSA AA 471 6.82 85.68 62.42 86.41 7.22 6.37 11.91 2.98

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2001).
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available
for 9.15% of small loans to businesses originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table12. Borrower Distribution of Small Loans to Farms

Borrower Distribution: SMALL LOANS TO FARMS

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans Farms With Revenues of $1 Loans by Original Amount Regardless of Farm Size Market Share*
to Farms million or less
MA/Assessment Area: # % of % of Farms*** % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total** Loans****
Full Review:
Bridgeport CT MSA AA 0 0.00 91.10 0.00 0.00 0.00 0.00 0.00 0.00
Hartford CT AA 0 0.00 91.50 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Danbury CT MSA AA 0 0.00 93.33 0.00 0.00 0.00 0.00 0.00 0.00
New Haven CT MSA AA 0 0.00 88.77 0.00 0.00 0.00 0.00 0.00 0.00
Stamford CT MSA AA 0 0.00 87.12 0.00 0.00 0.00 0.00 0.00 0.00
Waterbury CT MSA AA 0 0.00 90.11 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2001).
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00%
of small loans to farms originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table 13. Geographic and Borrower Distribution of Consumer Loans (Institution’s Option)

Geographic and Borrower Distribution: CONSUMER LOANS

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Geographic Distribution

Borrower Distribution

Total Consumer Low-Income Moderate- Middle-Income Upper-Income Low-Income Moderate-Income Middle-Income Upper-Income
MA/Assessment Loans Geographies Income Geographies Geographies Borrowers Borrowers Borrowers Borrowers
Area: Geographies
# % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of
Total* | Hhids*™ [ BANK [ Hhlds*™ [ BANK [ Hhids*™ | BANK [ Hhids [ BANK [ Hhids* | BANK | Hhids* | BANK | Hhids** | BANK | Hhids*™ | BANK
Loans Loans Loans * Loans * Loans Loans Loans Loans

Full Review:
Bridgeport CT MSA 7,391 | 1148 6.77 | 3.38 14.02 | 11.04 55.88 57.64 | 23.33 2791 | 2347 25.73 16.58 32.72 19.44 20.46 40.52 21.08
AA
Hartford CT AA 29,017 | 45.09 706 | 435 13.06 | 10.48 61.62 60.46 | 18.22 2461 | 22.00 28.62 16.97 26.84 21.67 20.86 39.37 23.67
Limited Review:
Danbury CT MSA AA | 3,407 5.29 0.14 | 0.06 20.23 | 18.61 59.20 61.67 | 20.42 19.67 | 20.06 29.02 17.50 27.20 23.45 22.66 38.99 2112
New Haven CT MSA [ 12,456 | 19.35 728 | 441 19.68 | 16.57 50.78 50.94 | 22.25 28.08 | 23.33 27.32 16.06 27.65 20.69 20.99 39.92 24.03
AA
Stamford CT MSA 6,016 9.35 756 | 7.95 25.04 | 28.21 34.05 33.23 | 33.35 3062 | 2241 38.31 16.92 21.24 19.15 14.74 41.52 25.71
AA
Waterbury CT MSA 6,072 9.43 549 | 435 11.80 | 10.08 63.78 59.77 | 18.92 2581 | 22.90 30.77 16.00 28.20 20.97 21.62 40.13 19.42
AA

* Consumer loans originated and purchased in the MA/AA as a percentage of all consumer loans originated and purchased in the rated area.
** Percentage of Households is based on the 1990 Census Information.
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Institution ID: 200-Fleet National Bank

Table 14. Qualified Investments

QUALIFIED INVESTMENTS

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Prior Period Investments*

Current Period Investments

Total Investments

Unfunded Commitments**

MA/Assessment Area:

# $(0007s) # $(000’s) # $(0007s) % of Total # $(0007s)
Full Review:
Bridgeport CT MSA AA 3 2,176 39 3,029 42 2,636 6.60 0 0
Hartford CT AA 3 2,538 141 28,191 144 16,127 40.40 0 0
Limited Review:
Danbury CT MSA AA 0 0 5 946 5 16 0.04 0 0
New Haven CT MSA AA 5 16,875 86 3471 91 17,877 4479 0 0
Stamford CT MSA AA 1 563 60 3,495 61 888 2.22 0 0
Waterbury CT MSA AA 0 0 20 3,279 20 2,372 5.94 0 0

* 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Institution ID: 200-Fleet National Bank

Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS

Geography: STATE OF CONNECTICUT

Evaluation Period: JANUARY 1, 1998 TO DECEMBER

31, 2000
Deposits Branches Branch Openings/Closings Population
% of # of % of Location of Branches by Net change in Location of Branches % of Population within Each Geography
MA/Assessment Area: Rated BANK Rated Income of Geographies (%) # of # of (+or-)
Area Branche Area Branch Branch
Deposits s Branche Low Mod Mid Upp | Opening [ Closings | Low Mod Mid Upp Low Mod Mid Upp
in AA sin AA s
Full Review:
Bridgeport CT MSA AA 1043 24 15.38 8.33 16.67 | 50.00 | 20.83 2 0 0 2 0 7.55 14.30 53.06 25.07
Hartford CT AA 59.24 64 41.03 1250 | 1094 | 56.25 | 18.75 3 15 -3 -7 -1 744 12.70 60.37 19.05
Limited Review:
Danbury CT MSA AA 3.77 9 5.77 000 | 2222 | 6667 | 11.11 0 1 0 -1 0 0.41 18.78 59.97 20.84
New Haven CT MSA AA 10.02 26 16.67 | 1154 [ 23.08 | 50.00 | 15.38 0 6 0 1 -3 -2 8.30 18.71 49.45 23.54
Stamford CT MSA AA 12.86 24 15.38 833 | 2500 | 5417 | 1250 0 1 0 0 1 0 8.11 2247 32.92 36.49
Waterbury CT MSA AA 3.68 9 577 | 33.33 0.00 | 5556 | 11.11 0 2 0 0 -2 0 4.76 12.35 63.38 19.52




Table 1. Lending Volume

National Bank

Institution ID. 200-Fleet

LENDING VOLUME

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Small Loans to Farms Loans** Total Reported Loans Deposits (#) in
(#)in MA/AA* Businesses MA/AA***
MA/Assessment Area (2000): # $ (0007s) # $ (0007s) # $ (000's) $ (000's) # $(000's)
Full Review:
77.00 3,906 442,258 26 3,590 0 1 200 3,933 446,048 94.30
West Palm Beach MSA
Limited Review:
23.00 1,173 126,235 2 70 0 0 0 1,175 126,305 5.70
Sarasota FL MSA

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Community Development Loans is From January 01, 1998 to June 30, 2001.

*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Table 1. Other Products

Institution ID. 200-Fieet

National Bank

LENDING VOLUME

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Optional Product Optional Product Optional Product Optional Product Optional Product Total Optional Loans % of Rated Area
Area Loans Line* Line* Line** Line™ Line** Deposits (#) in AA*™*
(#)in MA/AA* # $ # $ # $ # $ # $
(000's) (000's) (000's) (0007s) (0007s) # $(000's)
MA/Assessment Area (2000):
Full Review:
77.00 102 10,935 17 181 0 0 26 506 638 2,699 783 14,321 94.30
West Palm Beach MSA
Limited Review:
23.00 12 692 3 24 0 0 6 167 41 154 62 1,037 5.70
Sarasota FL MSA

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Optional Product Line(s) is From January 01, 1998 to December 31, 2000.
*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID: 200-Fleet National Bank

Table2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall | Low Mod Mid | Upp
Units™** Units*** Units*** Units*™**
Full Review:
West Palm Beach MSA | 2,574 | 79.86 | 0.94 | 0.23 | 20.87 | 11.54 | 46.30 | 50.82 | 31.90 | 37.41 | 247 | 2.33 | 2.54 | 248 | 244
Limited Review:
Sarasota FL MSA | 649 | 20.14 | 0.40 | 0.00 | 13.77 | 8.17 | 63.01 | 55.01 | 22.82 | 36.83 | 1.65 | 0.00 | 1.28 | 1.56 | 1.95

* Based on 1999 Aggregate HMDA Data Only.

** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied
housing units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank
Table 3. Geographic Distribution of Home Improvement Loans

Geographic Distribution: HOME IMPROVEMENT Geography: STATE OF FLORIDA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Home Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Improvement Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall Low Mod Mid Upp
Units*** Units*** Units*** Units***
Full Review:
West Palm Beach MSA | 112 | 85.50 | 0.94 | 0.00 | 20.87 | 5.36 | 46.30 | 52.68 | 31.90 | 41.96 | 1.22 | 0.00 | 0.20 | 1.49 | 148
Limited Review:
Sarasota FL MSA | 19 | 14.50 | 040 | 0.00 | 13.77 | 5.26 | 63.01 | 47.37 | 2282 | 47.37 | 0.21 | 0.00 | 0.00 | 0.1 | 0.66

* Based on 1999 Aggregate HMDA Data Only.

** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.

D -40




Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Institution ID: 200-Fleet National Bank

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Mortgage Geographies Geographies Geographies
MA/Assessment Area: Refinance Loans
# % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overal Low Mod Mid Upp
Units*** Units*** Units*** Units*** |
Full Review:
West Palm Beach MSA | 1,220 | 70.72 | 0.94 | 0.08 | 20.87 | 943 | 46.30 | 48.93 | 31.90 | 4156 | 2.24 | 0.00 | 1.76 | 2.25 | 248
Limited Review:
Sarasota FL MSA | 505 | 29.28 | 0.40 | 0.00 | 13.77 | 7.33 | 63.01 | 60.00 | 22.82 | 32.67 | 1.78 | 0.00 | 0.92 | 1.86 | 1.98

* Based on 1999 Aggregate HMDA Data Only.

** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: STATE OF FLORIDA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Multifamily Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies

MA/Assessment Area: # % of % of MF | % BANK % MF % BANK % MF % BANK % MF % BANK

Total* Units*** Loans Units*** Loans Units*** Loans Units*** Loans Overal Low Mod Mid Upp

|

Full Review:
West Palm Beach MSA | 0 | 0.00 | 0.94 | 0.00 | 20.87 | 0.00 | 46.30 | 0.00 | 31.90 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
Limited Review:
Sarasota FL MSA | 0 | 0.00 | 0.40 | 0.00 | 13.77 | 0.00 | 63.01 | 0.00 | 22.82 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00

* Based on 1999 Aggregate HMDA Data Only.

** Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

*** Percentage of multifamily units is the number of multifamily housing units in a particular geography divided by number of multifamily housing units in the area
based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Business Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total*™ | Businesse Loans Businesse Loans Businesse Loans Businesse Loans Overall Low Mod Mid Upp
S*** S*** s*** S***
Full Review:
West Palm Beach MSA 26 | 92.86 | 2.38 | 3.85 | 17.82 | 3.85 | 43.86 | 30.77 | 34.81 | 61.54 | 0.05 | 0.00 | 0.04 | 0.01 | 0.10
Limited Review:
Sarasota FL MSA 2 | 7.14 | 0.62 | 0.00 | 19.15 | 0.00 | 56.94 | 50.00 | 23.28 | 50.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 7. Geographic Distribution of Small Loans to Farms

Geographic Distribution: SMALL LOANS TO FARMS

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Farm Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total* Farms*** Loans Farms** Loans Farms** Loans Farms** Loans Overall Low Mod Mid Upp
Full Review:
West Palm Beach MSA 0 | 0.00 | 3.30 | 0.00 | 14.33 | 0.00 | 52.12 | 0.00 | 29.97 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
Limited Review:
Sarasota FL MSA 0 | 0.00 | 0.19 | 0.00 | 8.96 | 0.00 | 67.68 | 0.00 | 23.16 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00

* Based on 1999 Aggregate Small Farm Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.

*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Purchase Loans Borrowers

MA/Assessment Area: # % of % % BANK % % BANK % % BANK % % BANK

Total* | Families*™™* | Loans**** Families*** Loans**** | Families*™* | Loans**** | Families** | Loans**** | Overal Low Mod Mid Upp

|

Full Review:
West Palm Beach MSA | 2,574 | 79.86 | 18.84 | 9.82 | 19.04 | 20.18 | 22.59 | 25.45 | 39.53 | 4455 | 1.25 | 1.32 | 1.04 | 1.34 | 1.30
Limited Review:
Sarasota FL MSA | 649 | 20.14 | 16.01 | 9.17 | 20.63 | 25.83 | 24.71 | 2417 | 38.65 | 40.83 | 0.67 | 1.21 | 0.82 | 0.60 | 0.57

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 57.80% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.
*#** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT Geography: STATE OF FLORIDA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Improvement Borrowers
MA/Assessment Area: Loans

# % of % % BANK % % BANK % % BANK % % BANK

Total* Families*™* | Loans**** | Families*** | Loans**** | Families*** | Loans**** | Families™™ | Loans™** | Overal Low Mod Mid Upp
|

Full Review:
West Palm Beach MSA | 112 | 85.50 | 18.84 | 333 | 19.04 | 21.67 | 22,59 | 31.67 | 39.53 | 4333 | 0.95 | 0.73 | 1.07 | 0.62 | 1.18
Limited Review:
Sarasota FL MSA | 19 | 14.50 | 16.01 | 0.00 | 20.63 | 17.65 | 24.71 | 1176 | 38.65 | 70.59 | 0.15 | 0.00 | 0.35 | 0.00 | 0.20

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 41.22% of loans originated and purchased by BANK.

*** Percentage of Families is based on the 1990 Census information.
*#** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: STATE OF FLORIDA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Mortgage Borrowers
MA/Assessment Area: Refinance Loans

# % of % % BANK % % BANK % % BANK % % BANK

Total™ | Families*™ | Loans*™** | Families*™* | Loans**** | Families** | Loans**** | Families*™* | Loans**** | Overal Low Mod Mid Upp
|

Full Review:
West Palm Beach MSA | 1,220 | 70.72 | 18.84 | 557 | 19.04 | 16.43 | 22.59 | 23.96 | 39.53 | 54.04 | 0.74 | 0.52 | 0.67 | 058 | 0.92
Limited Review:
Sarasota FL MSA | 505 | 29.28 | 16.01 | 5.74 | 20.63 | 1557 | 24.71 | 28.69 | 38.65 | 50.00 | 0.65 | 0.50 | 0.60 | 053 | 0.79

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 72.12% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

**** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the
rated area.
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Institution ID: 200-Fleet National Bank

Table11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES Geography: STATE OF FLORIDA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Loans | Businesses With Revenues of Loans by Original Amount Regardless of Business Size Market Share*
to Businesses $1 million or less
# % of % of % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All Rev$ 1 Million or Less
Total* Businesses*** Loans****

MA/Assessment Area:
Full Review:
West Palm Beach MSA | 26 | 92.86 | 85.93 | 53.85 | 57.69 | 23.08 | 19.23 | 0.02 | 0.05
Limited Review:
Sarasota FL MSA | 2 | 714 | 86.35 | 50.00 | 100.00 | 0.00 | 0.00 | 0.00 | 0.00

* Based on 1999 Aggregate Small Business Data Only.

** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2001).

**%* Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available
for 21.43% of small loans to businesses originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table12. Borrower Distribution of Small Loans to Farms

Borrower Distribution: SMALL LOANS TO FARMS Geography: STATE OF FLORIDA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Loans Farms With Revenues of $1 Loans by Original Amount Regardless of Farm Size Market Share*
to Farms million or less
MA/Assessment Area: # % of % of Farms*** % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total* Loans****
Full Review:
West Palm Beach MSA | 0 | 0.00 | 87.42 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
Limited Review:
Sarasota FL MSA | 0 | 0.00 | 85.89 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00

* Based on 1999 Aggregate Small Business Data Only.

** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.

*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2001).

**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00%
of small loans to farms originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table 13. Geographic and Borrower Distribution of Consumer Loans (Institution’s Option)

Geographic and Borrower Distribution: CONSUMER LOANS

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Geographic Distribution

Borrower Distribution

Total Consumer Low-Income Moderate- Middle-Income Upper-Income Low-Income Moderate-Income Middle-Income Upper-Income
MA/Assessment Loans Geographies Income Geographies Geographies Borrowers Borrowers Borrowers Borrowers
Area: Geographies
# % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of
Total* | Hhids* | BANK | Hhids** | BANK [ Hhids** [ BANK | Hhids | BANK | Hhids* | BANK [ Hhids* | BANK | Hhids** | BANK | Hhids*™ | BANK
Loans Loans Loans * Loans * Loans Loans Loans Loans
Full Review:
West Palm Beach 783 | 92.66 246 | 0.00 2251 | 14.43 46.24 | 4483 | 2877 | 4074 | 22.31 18.30 16.74 23.49 19.99 21.33 40.96 36.89
MSA
Limited Review:
Sarasota FL MSA | 62 | 7.34 | 0.67 | 0.00 | 17.63 | 9.68 | 60.59 | 54.84 | 21.10 | 35.48 | 20.31 | 15.56 | 18.51 | 17.78 | 21.13 | 13.33 | 40.05 | 53.33

* Consumer loans originated and purchased in the MA/AA as a percentage of all consumer loans originated and purchased in the rated area.
** Percentage of Households is based on the 1990 Census Information.
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Institution ID: 200-Fleet National Bank

Table 14. Qualified Investments

QUALIFIED INVESTMENTS

Geography: STATE OF FLORIDA

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Prior Period Investments* Current Period Investments Total Investments Unfunded Commitments**
MA/Assessment Area:

# $(0007s) # $(000’s) # $(0007s) % of Total # $(0007s)
Full Review:
West Palm Beach MSA | 1 | 821 | 27 | 6,637 | 28 | 7,458 | 99.73 | 0 |
Limited Review:
Sarasota FL MSA | 0 | 0 | 2 | 20 | 2 | 20 | 0.27 | 0 |

* 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Institution ID: 200-Fleet National Bank

Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS Geography: STATE OF FLORIDA Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Deposits Branches Branch Openings/Closings Population
% of # of % of Location of Branches by Net change in Location of Branches % of Population within Each Geography
MA/Assessment Area: Rated BANK Rated Income of Geographies (%) # of # of (+or-)
Area Branche Area Branch Branch
Deposits s Branche Low Mod Mid Upp | Opening | Closings Low Mod Mid Upp Low Mod Mid Upp
in AA sin AA S
Full Review:
West Palm Beach MSA | 94.30 | 32 | 67 | 0.00 | 33.33 | 0.00 | 33.33 | 0 | 0 | 0 | 0 | 0 | 0 | 3.05 | 2173 | 46.83 | 28.15
Limited Review:
Sarasota FL MSA | 5.70 | 1 | 33 | 0.00 | 100.00 | 0.00 | 0.00 | 0 | 0 | 0 | 0 | 0 | 0 | 0.83 | 18.21 | 59.69 | 2127
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Institution ID. 200-Fleet National Bank

Table 1. Lending Volume

LENDING VOLUME Geography: STATE OF MAINE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Small Loans to Farms Loans** Total Reported Loans Deposits (#) in
(#)in MA/AA* Businesses MA/AA***
MA/Assessment Area (2000): # $ (000's) # $ (000's) # $ (000's) # $ (000's) # $(000's)
Full Review:
Portland ME MSA AA | 38.65 3080 | 312,049 | 55| 55138 | 0| 0| 8 | 213,80 | 3603 | 338567 | 56.87
Limited Review:
Bangor ME AA 13.17 1,020 45,796 204 17,244 1 50 3 390 1,228 63,480 10.21
Lewiston ME MSA AA 10.51 785 45,170 193 23,393 0 0 2 3,250 980 71,813 748
Maine Non-MSA Areas 37.67 2,968 204,681 542 38,623 2 130 0 0 3,512 243,434 25.44

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Community Development Loans is From January 01, 1998 to June 30, 2001.
*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID. 200-Fleet National Bank

Table 1. Other Products

LENDING VOLUME

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Optional Product Optional Product Optional Product Optional Product Optional Product Total Optional Loans % of Rated Area
Area Loans Line** Line** Line** Line** Line** Deposits (#) in AA***
(#)in MA/AA* # $ # $ # $ # $ # $
(000's) (000's) (000's) (000's) (000's) # $(000’s)
MA/Assessment Area (2000):
Full Review:
Portland ME MSA AA 3865 | 432 | 26446 | 141 [ 1,336 | 0| 0| 210 1175[ 37271 | 15417 | 4510 | 44374 | 56.87
Limited Review:
Bangor ME AA 13.17 141 5,494 53 512 0 95 556 1,989 9,160 2,278 15,722 10.21
Lewiston ME MSA AA 10.51 104 3,741 25 249 0 62 505 1,289 5,576 1,480 10,071 7.48
Maine Non-MSA Areas 37.67 390 [ 18,278 116 1,113 0 247 1,404 4,769 | 20,384 5,522 41,179 25.44

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Optional Product Line(s) is From January 01, 1998 to December 31, 2000.
*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID: 200-Fleet National Bank

Table2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall | Low Mod Mid | Upp
Units*™** Units™** Units*** Units*™*
Full Review:
Portland ME MSA AA 891 47.44 0.86 1.68 5.85 572 75.30 66.11 17.99 26.49 | 443 | 1,57 | 421 | 4.06 | 6.41
Limited Review:
Bangor ME AA 114 6.07 0.00 0.00 8.37 16.67 85.98 78.95 5.65 4.39 214 | 000 | 284 | 214 | 097
Lewiston ME MSA AA 224 11.93 0.20 0.00 4.49 2.23 85.35 86.61 9.96 11.16 486 | 000 | 353 | 490 | 552
Maine Non-MSA Areas 649 34.56 0.00 0.00 0.93 0.46 67.18 62.10 31.89 37.44 407 | 000 | 000 | 424 | 385

* Based on 1999 Aggregate HMDA Data Only.

** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied
housing units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 3. Geographic Distribution of Home Improvement Loans

Geographic Distribution: HOME IMPROVEMENT

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Improvement Loans Geographies Geographies Geographies Geographies

MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK

Total* Occ Loans Occ Loans Occ Loans Occ Loans Overall Low Mod Mid Upp

Units*** Units*** Units*™** Units***

Full Review:
Portland ME MSA AA 573 | 34.66 | 0.86 0.87 5.85 3.66 75.30 72.95 17.99 22.51 | 25.90 | 20.00 | 15.63 | 24.02 | 38.36
Limited Review:
Bangor ME AA 272 16.45 0.00 0.00 8.37 6.99 85.98 90.07 5.65 294 | 2310 0.00 1212 | 2399 | 25.00
Lewiston ME MSA AA 154 9.32 0.20 0.00 4.49 3.25 85.35 87.66 9.96 9.09 16.83 0.00 0.00 17.67 15.00
Maine Non-MSA Areas 654 39.56 0.00 0.00 0.93 0.76 67.18 66.21 31.89 33.03 | 23.90 0.00 | 2857 | 2472 | 2202

* Based on 1999 Aggregate HMDA Data Only.
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Mortgage Geographies Geographies Geographies

MA/Assessment Area: Refinance Loans

# % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK

Total** Occ Loans Occ Loans Occ Loans Occ Loans Overal Low Mod Mid Upp
Units*** Units*** Units*** Units*** |

Full Review:
Portland ME MSA AA | 1,616 | 37.39 | 0.86 1.1 5.85 4.58 75.30 63.74 17.99 30.57 | 9.82 | 13.51 | 8.1 | 9.17 | 12.19
Limited Review:
Bangor ME AA 634 14.67 0.00 0.00 8.37 8.68 85.98 87.22 5.65 410 | 11.52 0.00 8.06 | 1219 7.06
Lewiston ME MSA AA 407 9.42 0.20 0.25 4.49 2.21 85.35 82.06 9.96 15.48 8.89 7.69 4.69 859 | 14.41
Maine Non-MSA Areas 1,665 38.52 0.00 0.00 0.93 0.54 67.18 63.54 31.89 3592 | 1249 0.00 9.09 | 1320 | 11.31

* Based on 1999 Aggregate HMDA Data Only.
** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: STATE OF MAINE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Multifamily Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies
MA/Assessment Area: # % of % of MF | % BANK % MF % BANK % MF % BANK % MF % BANK
Total** Units™* Loans Units™* Loans Units™* Loans Units*** Loans Overal Low Mod Mid Upp
|
Full Review:
Portland ME MSA AA | 0 | 0.00 | 0.86 0.00 5.85 0.00 75.30 0.00 17.99 0.00 | 5.00 | 0.00 | 0.00 | 0.00 | 0.00
Limited Review:
Maine Non-MSA Areas 0 0.00 0.00 0.00 0.93 0.00 67.18 0.00 31.89 0.00 0.00 0.00 0.00 0.00 0.00
Lewiston ME MSA AA 0 0.00 0.20 0.00 4.49 0.00 85.35 0.00 9.96 0.00 0.00 0.00 0.00 0.00 0.00
Bangor ME AA 0 0.00 0.00 0.00 8.37 0.00 85.98 0.00 5.65 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate HMDA Data Only.

** Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

*** Percentage of multifamily units is the number of multifamily housing units in a particular geography divided by number of multifamily housing units in the area
based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Business Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total*™ | Businesse Loans Businesse Loans Businesse Loans Businesse Loans Overall Low Mod Mid Upp
S*** S*** s*** S***
Full Review:
Portland ME MSA AA | 515 | 35.42 | 5.93 7.38 18.05 19.81 63.14 58.06 12.88 14.76 | 4.92 | 7.89 | 5.50 | 4.65 | 4.99
Limited Review:
Bangor ME AA 204 14.03 0.00 0.00 18.60 13.24 73.36 84.31 6.49 0.98 4.26 0.00 3.15 5.07 0.00
Lewiston ME MSA AA 193 13.27 7.04 6.22 12.22 18.13 73.94 66.32 6.80 9.33 6.47 4.44 12.36 5.47 23.81
Maine Non-MSA Areas 542 37.28 0.00 0.00 3.58 3.87 66.51 66.24 29.91 29.89 347 0.00 6.12 3.39 3.44

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 7. Geographic Distribution of Small Loans to Farms

Geographic Distribution: SMALL LOANS TO FARMS Geography: STATE OF MAINE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Farm Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total* Farms*** Loans Farms** Loans Farms** Loans Farms** Loans Overall Low Mod Mid Upp
Full Review:
Portland ME MSA AA | 0 | 0.00 | 240 0.00 7.51 0.00 72.37 0.00 17.72 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
Limited Review:
Bangor ME AA 1 33.33 0.00 0.00 10.07 0.00 84.17 100.00 5.76 0.00 0.00 0.00 0.00 0.00 0.00
Lewiston ME MSA AA 0 0.00 0.78 0.00 0.00 0.00 90.70 0.00 8.53 0.00 0.00 0.00 0.00 0.00 0.00
Maine Non-MSA Areas 2 66.67 0.00 0.00 2.03 0.00 71.22 0.00 26.74 100.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Farm Data Only.

** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Purchase Loans Borrowers
MA/Assessment Area: # % of % % BANK % % BANK % % BANK % % BANK
Total™ | Families*** Loans™*** Families*** Loans**** Families*** Loans**** Families*** Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Portland ME MSA AA 891 | 47 44 | 17.08 483 19.73 17.02 26.29 21.58 36.90 56.57 | 4.40 | 3.17 | 3.96 | 2.90 | 5.74
Limited Review:
Bangor ME AA 114 6.07 19.53 9.7 18.67 21.36 24.64 32.04 37.17 36.89 1.99 2.97 1.49 2.37 1.85
Lewiston ME MSA AA 224 11.93 18.81 4.59 17.44 24.49 26.10 34.18 37.66 36.73 4.59 5.66 5.57 5.59 3.16
Maine Non-MSA Areas 649 34.56 14.26 2.62 16.75 12.90 24.86 2542 4413 59.07 3.81 1.79 3.81 3.37 4.21

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 15.87% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

*#** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Improvement Borrowers
MA/Assessment Area: Loans

# % of % % BANK % % BANK % % BANK % % BANK

Total* Families*™* | Loans**** | Families*** | Loans**** | Families*** | Loans**** | Families™™ | Loans™** | Overal Low Mod Mid Upp
|

Full Review:
Portland ME MSA AA 573| 34.66 17.08 6.09 19.73 21.31 26.29 25.53 36.90 47.07| 19.83| 15.38| 22.40| 17.67| 21.31
Limited Review:
Bangor ME AA 272 16.45 19.53 9.33 18.67 19.11 24.64 2444 3717 4711 | 2020 | 34.48 | 22.08 | 1947 [ 17.51
Lewiston ME MSA AA 154 9.32 18.81 6.56 17.44 18.03 26.10 21.31 37.66 5410 | 12.41 769 | 17.78 | 1190 | 1149
State of Maine Non-MSA 654 39.56 14.26 5.30 16.75 13.85 24.86 24.24 4413 56.62 | 18.60 | 16.07 [ 19.70 | 19.51 | 18.15
Areas

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 23.47% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

*#** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Mortgage Borrowers

MA/Assessment Area: Refinance Loans

# % of % % BANK % % BANK % % BANK % % BANK

Total* Families*** Loans**** Families*** Loans**** Families*** Loans**** Families*** Loans*** | Overal Low Mod Mid Upp
|

Full Review:
Portland ME MSA AA | 1,616 | 37.39 | 17.08 5.84 19.73 14.27 26.29 23.28 36.90 56.61 | 7.82 | 6.98 | 6.87 | 7.28 | 8.55
Limited Review:
Bangor ME AA 634 14.67 19.53 5.87 18.67 16.77 24.64 28.09 37.17 49.27 9.47 5.71 11.01 10.48 8.82
Lewiston ME MSA AA 407 9.42 18.81 4.86 17.44 11.46 26.10 28.47 37.66 55.21 6.77 | 10.00 6.51 5.63 7.20
Maine Non-MSA Areas 1,665 38.52 14.26 4.36 16.75 12.52 24.86 21.61 4413 61.50 953 [ 10.53 | 10.00 7.92 9.97

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 33.20% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

**** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.
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Institution ID: 200-Fleet National Bank

Table11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES Geography: STATE OF MAINE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Loans | Businesses With Revenues of Loans by Original Amount Regardless of Business Size Market Share*
to Businesses $1 million or less
# % of % of % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total™ | Businesses™* Loans****

MA/Assessment Area:
Full Review:
Portland ME MSA AA | 515 | 3542 | 84.25 67.96 80.97 8.54 10.49 492 4.86
Limited Review:
Bangor ME AA 204 14.03 85.82 70.10 85.78 9.31 490 4.26 3.69
Lewiston ME MSA AA 193 13.27 84.19 58.03 74.09 11.92 13.99 6.47 6.99
Maine Non-MSA Areas 542 37.28 86.89 76.57 86.72 7.93 5.35 347 3.95

* Based on 1999 Aggregate Small Business Data Only.

** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2001).

**%* Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available
for 7.22% of small loans to businesses originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table12. Borrower Distribution of Small Loans to Farms

Borrower Distribution: SMALL LOANS TO FARMS

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans Farms With Revenues of $1 Loans by Original Amount Regardless of Farm Size Market Share*
to Farms million or less
MA/Assessment Area: # % of % of Farms*** % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total* Loans****
Full Review:
Portland ME MSA AA 0 | 0.00 | 87.69 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Bangor ME AA 1 33.33 87.77 0.00 100.00 0.00 0.00 0.00 0.00
Lewiston ME MSA AA 0 0.00 91.47 0.00 0.00 0.00 0.00 0.00 0.00
Maine Non-MSA Areas 2 66.67 92.15 100.00 100.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2001).
**%** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 33.33%
of small loans to farms originated and purchased by the bank.

D-65




Institution ID: 200-Fleet National Bank

Table 13. Geographic and Borrower Distribution of Consumer Loans (Institution’s Option)

Geographic and Borrower Distribution: CONSUMER LOANS Geography: STATE OF MAINE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Geographic Distribution Borrower Distribution
Total Consumer Low-Income Moderate- Middle-Income Upper-Income Low-Income Moderate-Income Middle-Income Upper-Income
MA/Assessment Loans Geographies Income Geographies Geographies Borrowers Borrowers Borrowers Borrowers
Area: Geographies
# % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of
Total* | Hhids*™ [ BANK [ Hhlds*™ [ BANK [ Hhids*™ | BANK [ Hhids [ BANK [ Hhids* | BANK | Hhids* | BANK | Hhlds** | BANK | Hhids*™ | BANK
Loans Loans Loans * Loans * Loans Loans Loans Loans

Full Review:
Portland ME MSA 4510 | 3270 4.81 3.75 1149 | 10.75 69.69 67.29 | 14.01 1820 | 21.75 16.19 16.44 29.84 21.38 24.32 40.42 29.65
AA
Limited Review:
Bangor ME AA 2,278 | 16.52 0.00 | 0.00 14.53 | 11.90 78.64 83.63 | 6.83 430 | 2269 14.13 17.29 30.10 19.79 32.69 40.23 23.08
Lewiston ME MSA 1,480 | 10.73 226 | 0.88 16.18 7.23 74.29 8358 | 7.26 831 | 2345 13.25 15.79 23.97 21.21 39.31 39.54 2347
AA
Maine Non-MSA 5522 | 40.04 0.00 | 0.00 1.99 1.16 68.99 68.13 | 29.02 30.71 19.15 9.02 15.23 20.96 20.02 4477 45.61 25.26
Areas

* Consumer loans originated and purchased in the MA/AA as a percentage of all consumer loans originated and purchased in the rated area.
** Percentage of Households is based on the 1990 Census Information.
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Institution ID: 200-Fleet National Bank

Table 14. Qualified Investments

QUALIFIED INVESTMENTS Geography: STATE OF MAINE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Prior Period Investments* Current Period Investments Total Investments Unfunded Commitments**
MA/Assessment Area:
# $(0007s) # $(000’s) # $(0007s) % of Total # $(0007s)
Full Review:
Portland ME MSA AA 0 | 0 | 24 | 6,615 | 24 | 6,615 | 54.62 0 |
Limited Review:
Bangor ME AA 0 0 14 1,228 14 1,228 10.14 0
Lewiston ME MSA AA 0 0 6 869 6 869 717
Maine Non-MSA Areas 0 0 16 3,400 16 3,400 28.07 0

* 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Institution ID: 200-Fleet National Bank

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS

Geography: STATE OF MAINE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Deposits Branches Branch Openings/Closings Population
% of # of % of Location of Branches by Net change in Location of Branches % of Population within Each Geography
MA/Assessment Area: Rated BANK Rated Income of Geographies (%) # of # of (+or-)
Area Branche Area Branch Branch
Deposits s Branche Low Mod Mid Upp | Opening | Closings Low Mod Mid Upp Low Mod Mid Upp
in AA sin AA S
Full Review:
Portland ME MSA AA | 56.87 | 14 | 26.42 | 0.00 | 2143 | 50.00 | 28.57 | 0 | 1 | 0 | 0 | 1 | 0 | 3.90 | 9.80 | 71.72 | 14.57
Limited Review:
Bangor ME AA 10.21 9 16.98 000 | 2222 | 77.78 0.00 0 1 0 0 1 0 0.00 14.16 75.29 10.33
Lewiston ME MSA AA 7.48 7 13.20 1429 | 2857 | 57.14 0.00 0 0 0 0 1.69 14.41 76.36 7.54
Maine Non-MSA Areas 2544 23 43.40 0.00 870 | 7391 17.39 0 0 0 0 0 0 0.00 1.60 69.07 29.26




Table 1. Lending Volume

Institution ID. 200 ™ Fleet National Bank

LENDING VOLUME

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Small Loans to Farms Loans** Total Reported Loans Deposits (#) in
(#)in MA/AA* Businesses MA/AA***
MA/Assessment Area (2000): # $(000's) # $ (000's) # $(000’s) # $(000's) # $(000s)
Full Review:
Springfield MA MSA AA 19.69 3,602 228,232 1,251 82,139 0 0 14 8,877 4,867 319,248 22.49
Worcester MA MSA AA 26.24 5,202 452,080 1,271 101,342 0 0 " 4,185 6,484 557,607 32.29
Limited Review:
Barnstable MA MSA 15.00 3,141 396,632 565 33,223 0 0 0 3,706 429,855 15.23
Brockton MA MSA AA 9.26 1,762 161,564 526 55,206 0 0 0 2,288 216,770 4.32
Fitchburg MA MSA AA 5.33 1,001 79,801 317 25,949 0 0 0 1,318 105,750 476
Lowell, MA-NH MSA AA 14.21 2,861 260,580 649 59,167 0 0 1 200 3,511 319,947 10.98
New Bedford MA MSA AA 7.46 1,373 90,355 470 41,790 0 0 0 0 1,843 132,145 8.08
Western MA Non-metro AA 2.82 571 33,471 126 8,544 0 0 0 0 697 42,015 1.86

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Community Development Loans is From January 01, 1998 to June 30, 2001.

*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Table 1. Other Products

Fleet National Bank

Institution ID. 200 =

LENDING VOLUME

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Optional Product Optional Product Optional Product Optional Product Optional Product Total Optional Loans % of Rated Area

Area Loans Line* Line™ Line* Line™ Line* Deposits (#) in AA*™*

(#)in MAJAA* # $ # $ # $ # $ # $

(000's) (0007s) (000's) (0007s) (000's) # $(000s)

MA/Assessment Area (2000):
Full Review:
Springfield MA MSA AA 19.69 1,322 | 56,302 440 3,860 0 549 3,228 | 17,664 | 61,423 19,975 124,813 2249
Worcester MA MSA AA 26.24 2,106 | 91,371 502 5,013 0 0 577 3,372 | 17,650 | 58,424 20,835 158,180 32.29
Limited Review:
Barnstable MA MSA 15.00 1,403 | 76,127 206 2,184 0 0 199 1,541 6,308 | 20,832 8,116 100,684 15.23
Brockton MA MSA AA 9.26 606 | 23,262 98 992 0 0 169 1,252 4,943 16,608 5,816 42,114 4.32
Fitchburg MA MSA AA 5.33 306 11,371 89 844 0 0 76 387 2,509 9,018 2,980 21,620 476
Lowell, MA-NH MSA AA 14.21 1,368 | 59,031 300 3,131 0 0 197 1,104 8435 | 27,510 10,300 90,776 10.98
New Bedford MA MSA AA 7.46 466 | 20,748 115 1,132 0 0 331 2,568 3,990 | 13,965 4,902 38,413 8.08
Western MA Non-metro AA 2.82 161 5310 62 492 0 0 46 313 1,834 6,286 2,103 12,401 1.86

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Optional Product Line(s) is From January 01, 1998 to December 31, 2000.

*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID: 200 - Fleet National Bank

Table2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall | Low | Mod Mid | Upp
Units*™** Units™** Units*** Units*™*
Full Review:
Springfield MA MSA AA 914 17.20 1.58 3.61 6.20 9.96 66.38 69.80 25.84 16.63 466 | 852 | 578 | 485 | 345
Worcester MA MSA AA 1,526 28.72 0.71 249 7.63 7.80 69.34 66.06 22.33 23.66 6.09 | 1288 [ 824 | 614 | 5.10
Limited Review:
Barnstable MA MSA 860 16.18 0.00 0.00 3.92 7.56 76.38 72.56 19.70 19.88 479 000 | 381 | 460 580
Brockton MA MSA AA 495 9.32 0.95 3.64 9.59 19.39 81.61 70.10 7.85 6.87 3.73 | 1064 [ 517 | 3.51 1.98
Fitchburg MA MSA AA 365 6.87 0.34 0.00 12.51 18.08 62.67 62.47 24.48 19.45 624 | 000 (| 935 | 621 | 470
Lowell, MA-NH MSA AA 859 16.16 0.83 3.84 10.40 22.00 64.04 55.65 24.73 18.51 469 | 797 | 930 | 394 | 4.09
New Bedford MA MSA AA 202 3.80 0.65 0.50 10.87 15.35 58.22 55.45 30.26 28.71 306 | 000 324 | 287 | 337
Western MA Non-metro AA 93 1.75 0.00 0.00 8.89 5.38 75.78 72.04 15.33 22.58 433 000 | 168 | 504 370

* Based on 1999 Aggregate HMDA Data Only.

** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied
housing units in the area based on 1990 Census information.
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Table 3. Geographic Distribution of Home Improvement Loans

Institution ID: 200 - Fleet National Bank

Geographic Distribution: HOME IMPROVEMENT

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Improvement Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall Low Mod Mid Upp
Units™* Units*™* Units™* Units*™*
Full Review:
Springfield MA MSA AA 574 17.66 1.58 244 6.20 6.97 66.38 60.98 25.84 29.62 18.65 19.44 17.50 16.00 | 27.57
Worcester MA MSA AA 783 24.08 0.71 0.64 7.63 4.21 69.34 61.30 22.33 3384 | 21.29 8.33 9.49 1848 | 38.21
Limited Review:
Barnstable MA MSA 536 16.49 0.00 0.00 3.92 485 76.38 72.76 19.70 2239 | 3013 0.00 58.82 | 28.13 | 33.11
Brockton MA MSA AA 279 8.58 0.95 0.72 9.59 5.02 81.61 84.95 7.85 9.32 14.80 | 20.00 7.58 16.01 10.13
Fitchburg MA MSA AA 105 3.23 0.34 0.00 12.51 13.33 62.67 57.14 24.48 29.52 11.56 0.00 18.42 8.61 17.05
Lowell, MA-NH MSA AA 532 16.36 0.83 0.38 10.40 6.95 64.04 62.41 24.73 30.26 | 28.65 16.67 | 2059 | 27.78 | 3544
New Bedford MA MSA AA 335 10.30 0.65 1.49 10.87 10.15 58.22 55.82 30.26 3254 | 2216 | 25.00 30.65 19.59 | 24.31
Western MA Non-metro AA 107 3.29 0.00 0.00 8.89 4.67 75.78 76.64 15.33 18.69 | 20.98 0.00 9.09 | 2258 | 2143

* Based on 1999 Aggregate HMDA Data Only.
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200 - Fleet National Bank

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Mortgage Geographies Geographies Geographies

MA/Assessment Area: Refinance Loans

# % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK

Total* Occ Loans Occ Loans Occ Loans Occ Loans Overal Low Mod Mid Upp
Units*** Units*** Units*** Units*** |

Full Review:
Springfield MA MSA AA 2,114 19.32 1.58 0.90 6.20 478 66.38 64.85 25.84 2947 9.33 5.19 9.05 9.96 8.42
Worcester MA MSA AA 2,889 26.41 0.71 0.69 7.63 5.16 69.34 64.42 22.33 29.73 9.62 8.16 | 10.16 9.18 | 10.70
Limited Review:
Barnstable MA MSA 1,745 15.95 0.00 0.00 3.92 7.62 76.38 69.91 19.70 22.46 6.70 0.00 8.13 6.36 753
Brockton MA MSA AA 987 9.02 0.95 0.41 9.59 9.63 81.61 80.24 7.85 9.73 5.38 1.23 484 5.55 499
Fitchburg MA MSA AA 530 4.84 0.34 0.57 12.51 9.06 62.67 60.19 24.48 30.00 761 | 25.00 6.15 7.04 9.17
Lowell, MA-NH MSA AA 1,470 13.44 0.83 0.34 10.40 6.33 64.04 65.17 2473 28.16 6.80 6.90 6.26 6.61 745
New Bedford MA MSA AA 835 7.63 0.65 0.48 10.87 9.46 58.22 54.25 30.26 35.81 987 | 1667 | 1128 | 1055 8.61
Western MA Non-metro AA 37 3.39 0.00 0.00 8.89 7.55 75.78 66.04 15.33 2642 | 1167 0.00 | 16.87 | 1027 | 15.32

* Based on 1999 Aggregate HMDA Data Only.
** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.

D-73




Institution ID: 200 - Fleet National Bank

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: STATE OF MASSACHUSETTS Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Multifamily Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies
MA/Assessment Area: # % of % of MF | % BANK % MF % BANK % MF % BANK % MF % BANK
Total** Units™* Loans Units™* Loans Units™* Loans Units*™** Loans Overal Low Mod Mid Upp
|
Full Review:
Worcester MA MSA AA 4 57.14 0.71 50.00 7.63 25.00 69.34 25.00 22.33 0.00 5.00 | 20.00 3.85 2.63 0.00
Springfield MA MSA AA 0 0.00 1.58 0.00 6.20 0.00 66.38 0.00 25.84 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Western MA Non-metro AA 0 0.00 0.00 0.00 8.89 0.00 75.78 0.00 15.33 0.00 0.00 0.00 0.00 0.00 0.00
New Bedford MA MSA AA 1 14.29 0.65 0.00 10.87 100.00 58.22 0.00 30.26 0.00 0.00 0.00 0.00 0.00 0.00
Lowell, MA-NH MSA AA 0 0.00 0.83 0.00 10.40 0.00 64.04 0.00 24.73 0.00 0.00 0.00 0.00 0.00 0.00
Fitchburg MA MSA AA 1 14.29 0.34 100.00 12.51 0.00 62.67 0.00 24.48 0.00 3.70 1.00 0.00 0.00 0.00
Brockton MA MSA AA 1 14.29 0.95 100.00 9.59 0.00 81.61 0.00 7.85 0.00 1.64 | 33.33 0.00 0.00 0.00
Barnstable MA MSA 0 0.00 0.00 0.00 3.92 0.00 76.38 0.00 19.70 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate HMDA Data Only.

** Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

*** Percentage of multifamily units is the number of multifamily housing units in a particular geography divided by number of multifamily housing units in the area
based on 1990 Census information.
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Institution ID: 200 - Fleet National Bank

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES Geography: STATE OF MASSACHUSETTS Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Business Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total*™ | Businesse Loans Businesse Loans Businesse Loans Businesse Loans Overall Low Mod Mid Upp
S*** s*** s*** S***
Full Review:
Springfield MA MSA 1,251 2417 7.60 10.79 14.83 18.31 59.20 47.32 17.79 22.78 10.33 20.22 12.89 9.05 8.96
AA
Worcester MA MSA AA 1,271 24.56 9.18 11.96 12.69 8.89 58.06 55.63 19.94 23.45 14.49 21.18 11.88 13.31 16.65
Limited Review:
Barnstable MA MSA 565 10.92 0.00 0.00 13.73 13.98 68.08 59.12 18.19 26.90 5.78 0.00 5.09 5.02 8.52
Brockton MA MSA AA 526 10.16 3.84 4.94 12.92 11.22 74.98 77.19 8.26 6.65 10.33 12.28 13.10 10.01 9.66
Fitchburg MA MSA AA 317 6.13 4.75 1.89 2117 22.71 55.96 58.04 18.07 17.35 13.12 2222 20.00 12.72 9.13
Lowell, MA-NH MSA 649 12.54 8.25 5.70 10.68 9.7 52.85 52.70 28.22 31.90 11.23 10.78 13.41 10.97 11.21
AA
New Bedford MA MSA 470 9.08 1.05 4.04 22.19 2447 51.35 50.43 2541 21.06 13.33 29.41 16.30 13.77 8.44
AA
Western MA Non-metro 126 243 0.00 0.00 19.97 12.70 66.60 56.35 13.43 30.95 6.06 0.00 3.45 497 12.90
AA

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200 - Fleet National Bank

Table 7. Geographic Distribution of Small Loans to Farms

Geographic Distribution: SMALL LOANS TO FARMS Geography: STATE OF MASSACHUSETTS Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Farm Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total* Farms*** Loans Farms** Loans Farms** Loans Farms** Loans Overall Low Mod Mid Upp
Full Review:
Springfield MA MSA AA 0 0.00 0.97 0.00 4.46 0.00 62.95 0.00 31.62 0.00 0.00 0.00 0.00 0.00 0.00
Worcester MA MSA AA 0 0.00 0.56 0.00 3.54 0.00 70.02 0.00 25.70 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Barnstable MA MSA 0 0.00 0.00 0.00 4,03 0.00 72.46 0.00 23.51 0.00 0.00 0.00 0.00 0.00 0.00
Brockton MA MSA AA 0 0.00 0.00 0.00 3.20 0.00 90.04 0.00 6.76 0.00 0.00 0.00 0.00 0.00 0.00
Fitchburg MA MSA AA 0 0.00 0.00 0.00 9.17 0.00 56.67 0.00 3417 0.00 0.00 0.00 0.00 0.00 0.00
Lowell, MA-NH MSA AA 0 0.00 0.00 0.00 4.56 0.00 60.84 0.00 34.60 0.00 0.00 0.00 0.00 0.00 0.00
New Bedford MA MSA AA 0 0.00 0.00 0.00 14.78 0.00 35.22 0.00 50.00 0.00 0.00 0.00 0.00 0.00 0.00
Western MA Non-metro AA 0 0.00 0.00 0.00 468 0.00 82.13 0.00 13.19 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Farm Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200 - Fleet National Bank

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Purchase Loans Borrowers
MA/Assessment Area: # % of % % BANK % % BANK % % BANK % % BANK
Total*™ | Families*™* [ Loans**** Families*** Loans**** | Families*™* | Loans**** | Families** | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Springfield MA MSA AA 914 17.20 20.90 13.90 16.49 44.68 24.36 22.34 38.25 19.09 486 | 14.86 9.70 3.29 1.92
Worcester MA MSA AA 1,526 28.72 18.84 7.31 17.66 28.91 2547 28.07 38.04 35.71 5.24 9.84 8.45 4.64 3.86
Limited Review:
Barnstable MA MSA 860 16.18 17.35 3.41 18.42 12.30 2443 17.48 39.80 66.81 4.75 455 4.72 3.84 5.05
Brockton MA MSA AA 495 9.32 18.76 6.93 17.59 36.53 26.35 32.00 37.30 24.53 3.32 3.95 5.56 2.75 2.30
Fitchburg MA MSA AA 365 6.87 20.27 11.22 16.77 26.19 25.98 34.69 36.98 27.89 6.69 | 12.41 7.62 7.09 474
Lowell, MA-NH MSA AA 859 16.16 18.17 12.13 17.79 36.81 26.92 29.62 37.12 2144 4.81 8.31 7.92 418 2.84
New Bedford MA MSA AA 202 3.80 2229 5.56 16.21 18.33 22.26 26.11 39.24 50.00 3.27 3.85 7.05 2.59 2,67
Western MA Non-metro AA 93 1.75 19.27 3.61 18.48 22.89 2713 33.73 35.12 39.76 4.66 3.08 3.33 6.38 4.70

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 19.53% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.
*#** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
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Institution ID: 200 - Fleet National Bank

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Improvement Borrowers
MA/Assessment Area: Loans

# % of % % BANK % % BANK % % BANK % % BANK
Total* Families*™* | Loans**** | Families*** | Loans**** | Families*** | Loans**** | Families™™ | Loans™** | Overal Low Mod Mid Upp
|

Full Review:
Springfield MA MSA AA 574 17.66 20.90 10.24 16.49 2113 24.36 23.97 38.25 4466 | 1519 | 19.82 | 1950 | 10.66 | 15.23
Worcester MA MSA AA 783 24.08 18.84 5.33 17.66 17.35 2547 23.71 38.04 5361 | 1505 | 11.63 [ 1515 | 10.96 | 18.52
Limited Review:
Barnstable MA MSA 536 16.49 17.35 2.31 18.42 11.79 24.43 21.54 39.80 6436 | 22.86 | 23.08 | 17.07 | 15.70 | 28.05
Brockton MA MSA AA 279 8.58 18.76 7.96 17.59 20.90 26.35 26.87 37.30 4428 | 1062 | 17.65 | 11.64 8.89 | 10.86
Fitchburg MA MSA AA 105 3.23 20.27 7.69 16.77 23.08 25.98 32.05 36.98 37.18 9.22 5.00 7.94 9.02 | 10.56
Lowell, MA-NH MSA AA 532 16.36 18.17 5.34 17.79 17.96 26.92 33.98 37.12 4272 | 2230 | 25.00 | 24.80 | 22.27 | 20.71
New Bedford MA MSA AA 335 10.30 2229 8.97 16.21 16.90 22.26 29.66 39.24 4448 | 1997 | 20.00 | 29.55 2222 [ 15.99
Western MA Non-metro AA 107 3.29 19.27 9.30 18.48 12.79 2713 36.05 35.12 4186 | 16.40 | 20.00 6.82 | 16.95| 21.21

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 23.16% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.
*#** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
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Institution ID: 200 - Fleet National Bank

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Mortgage Borrowers
MA/Assessment Area: Refinance Loans
# % of % % BANK % % BANK % % BANK % % BANK
Total™ | Families*™ | Loans*™** | Families*™* | Loans**** | Families** | Loans**** | Families*™* | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Springfield MA MSA AA 2,114 19.32 20.90 5.66 16.49 16.17 24.36 27.94 38.25 50.22 6.15 9.50 6.39 6.07 5.80
Worcester MA MSA AA 2,889 26.41 18.84 5.24 17.66 15.84 2547 28.44 38.04 50.48 5.58 6.12 6.05 478 5.85
Limited Review:
Barnstable MA MSA 1,745 15.95 17.35 418 18.42 10.69 24.43 22.21 39.80 62.92 5.51 5.10 5.33 6.04 5.39
Brockton MA MSA AA 987 9.02 18.76 6.12 17.59 17.66 26.35 29.72 37.30 46.50 348 4.04 3.63 285 3.80
Fitchburg MA MSA AA 530 4.84 20.27 6.23 16.77 16.26 25.98 27.68 36.98 49.83 497 6.40 4.25 4.16 5.76
Lowell, MA-NH MSA AA 1,470 13.44 18.17 6.24 17.79 21.36 26.92 31.99 3712 4042 469 5.40 4.23 4.51 497
New Bedford MA MSA AA 835 7.63 22.29 6.29 16.21 13.11 22.26 30.24 39.24 50.35 840 | 11.34 8.18 9.13 7.92
Western MA Non-metro AA 371 3.39 19.27 2.79 18.48 15.35 2713 32.09 35.12 49.77 7.62 7.69 4.25 8.88 8.33

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 42.88% of loans originated and purchased by BANK.

*** Percentage of Families is based on the 1990 Census information.
**** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.
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Institution ID: 200 - Fleet National Bank

Table11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans
to Businesses

Businesses With Revenues of
$1 million or less

Loans by Original Amount Regardless of Business Size

Market Share*

# % of % of % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All Rev$ 1 Million or Less
Total™ | Businesses™* Loans****

MA/Assessment Area:
Full Review:
Springfield MA MSA AA 1,251 2417 85.79 59.95 86.41 8.07 5.52 10.33 3.12
Worcester MA MSA AA 1,271 24.56 86.23 5452 83.08 9.05 7.87 14.49 4.06
Limited Review:
Barnstable MA MSA 565 10.92 87.54 59.12 87.26 7.61 5.13 578 0.95
Brockton MA MSA AA 526 10.16 84.56 47.91 76.62 11.60 11.79 10.33 3.96
Fitchburg MA MSA AA 317 6.13 85.14 50.16 78.23 14.83 6.94 13.12 4.46
Lowell, MA-NH MSA AA 649 12.54 84.02 55.32 83.20 8.47 8.32 11.23 5.45
New Bedford MA MSA AA 470 9.08 87.56 63.83 80.00 12.13 7.87 13.33 6.15
Western MA Non-metro AA 126 243 85.58 64.29 85.71 10.32 3.97 6.06 3.31

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2001).
**%* Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available
for 17.18% of small loans to businesses originated and purchased by the bank.
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Institution ID: 200 - Fleet National Bank

Table12. Borrower Distribution of Small Loans to Farms

Borrower Distribution: SMALL LOANS TO FARMS

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans Farms With Revenues of $1 Loans by Original Amount Regardless of Farm Size Market Share*
to Farms million or less
MA/Assessment Area: # % of % of Farms*** % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total* Loans****
Full Review:
Springfield MA MSA AA 0 0.00 91.23 0.00 0.00 0.00 0.00 0.00 0.00
Worcester MA MSA AA 0 0.00 91.81 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Barnstable MA MSA 0 0.00 90.50 0.00 0.00 0.00 0.00 0.00 0.00
Brockton MA MSA AA 0 0.00 91.10 0.00 0.00 0.00 0.00 0.00 0.00
Fitchburg MA MSA AA 0 0.00 87.50 0.00 0.00 0.00 0.00 0.00 0.00
Lowell, MA-NH MSA AA 0 0.00 88.97 0.00 0.00 0.00 0.00 0.00 0.00
New Bedford MA MSA AA 0 0.00 88.70 0.00 0.00 0.00 0.00 0.00 0.00
Western MA Non-metro AA 0 0.00 88.51 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2001).
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00%
of small loans to farms originated and purchased by the bank.
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Table 13. Geographic and Borrower Distribution of Consumer Loans (Institution’s Option)

Institution ID: 200 - Fleet National Bank

Geographic and Borrower Distribution: CONSUMER LOANS

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Geographic Distribution

Borrower Distribution

Total Consumer Low-Income Moderate- Middle-Income Upper-Income Low-Income Moderate-Income Middle-Income Upper-Income
MA/Assessment Loans Geographies Income Geographies Geographies Borrowers Borrowers Borrowers Borrowers
Area: Geographies
# % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of
Total* | Hhids*™ [ BANK [ Hhlds*™ [ BANK [ Hhids*™ | BANK [ Hhids [ BANK [ Hhids* | BANK | Hhids* | BANK | Hhlds** | BANK | Hhids*™ | BANK
Loans Loans Loans * Loans * Loans Loans Loans Loans
Full Review:
Springfield MAMSA | 19,975 | 26.62 8.00 | 846 10.92 | 10.60 62.51 57.07 | 18.57 23.80 | 2522 26.66 14.83 25.06 19.42 23.26 40.53 25.02
AA
Worcester MAMSA | 20,835 | 27.77 438 | 4.33 1545 | 1253 63.19 57.58 | 16.97 2456 | 24471 27.73 15.41 24.37 20.53 21.46 39.59 26.44
AA
Limited Review:
Barnstable MA MSA 8,116 | 10.82 0.00 | 0.00 6.68 | 5.52 75.16 69.07 | 18.17 2541 | 2243 17.80 16.07 25.28 20.49 2217 41.01 34.75
Brockton MA MSA 5,816 7.75 3.09 1.65 17.54 | 13.62 73.05 7442 | 6.31 10.32 | 23.83 25.89 15.43 27.15 21.44 24.99 39.30 21.97
AA
Fitchburg MA MSA 2,980 3.97 2.20 1.51 2143 | 15.54 58.52 56.24 | 17.84 26.38 | 25.07 26.01 14.69 30.57 19.64 2119 40.59 22.22
AA
Lowell, MA-NH MSA | 10,300 | 13.73 568 | 3.04 18.59 | 15.04 56.49 55.84 | 19.24 26.08 | 2291 28.26 15.46 23.36 2217 22.76 39.45 25.62
AA
New Bedford MA 4,902 6.53 1.72 1.14 23.52 | 15.91 53.17 55.69 | 21.60 2725 | 27.39 24.61 13.69 25.58 17.64 23.73 41.27 26.07
MSA AA
Western MA Non- 2,103 2.80 0.00 | 0.00 15.00 | 12.89 72.30 66.76 | 12.70 20.35 | 24.09 20.61 16.16 33.26 2118 25.25 38.57 20.88
metro AA

* Consumer loans originated and purchased in the MA/AA as a percentage of all consumer loans originated and purchased in the rated area.
** Percentage of Households is based on the 1990 Census Information.
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Institution ID: 200 - Fleet National Bank

Table 14. Qualified Investments

QUALIFIED INVESTMENTS

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Prior Period Investments*

Current Period Investments

Total Investments

Unfunded Commitments**

MA/Assessment Area:

# $(0007s) # $(000’s) # $(0007s) % of Total # $(0007s)
Full Review:
Springfield MA MSA AA 4 6,601 55 133,799 59 140,400 77.83 0 0
Worcester MA MSA AA 1 687 60 21,381 61 22,068 12.23 0 0
Limited Review:
Barnstable MA MSA 1 2,748 19 1,669 20 4,417 245 0 0
Brockton MA MSA AA 0 0 22 618 22 618 0.34 0 0
Fitchburg MA MSA AA 0 0 10 767 10 767 0.43 0 0
Lowell, MA-NH MSA AA 2 1,057 22 8,299 24 9,356 519 0 0
New Bedford MA MSA AA 1 584 22 986 23 1,570 0.87 0 0
Western MA Non-metro AA 1 400 11 804 12 1,204 0.67 0 0

* 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Institution ID: 200 - Fleet National Bank

Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS

DECEMBER 31, 2000

Geography: STATE OF MASSACHUSETTS

Evaluation Period: JANUARY 1, 1998 TO

Deposits Branches Branch Openings/Closings Population
% of # of % of Location of Branches by Net change in Location of Branches % of Population within Each Geography
MA/Assessment Area: Rated BANK Rated Income of Geographies (%) # of # of (+or-)
Area Branche Area Branch Branch
Deposits s Branche Low Mod Mid Upp | Opening [ Closings | Low Mod Mid Upp Low Mod Mid Upp
in AA sin AA s
Full Review:
Springfield MA MSA AA 22.49 43 34.68 9.30 1163 | 6279 | 16.28 14 -1 -2 -7 -2 9.72 10.61 59.39 19.99
Worcester MA MSA AA 32.29 25 20.16 | 16.00 400 | 56.00 | 24.00 3 2 0 0 0 +1 448 15.14 62.16 17.87
Limited Review:
Barnstable MA MSA 15.23 " 8.87 0.00 9.09 | 81.82 9.09 0 0 0 0 0 0 0.00 5.88 74.86 19.20
Brockton MA MSA AA 432 7 5.65 0.00 1429 | 5714 | 2857 0 0 0 0 0 0 2.66 16.76 73.99 6.58
Fitchburg MA MSA AA 476 6 484 | 1667 | 3333 | 16.67 | 33.33 0 0 0 0 0 0 1.34 19.83 59.44 18.70
Lowell, MA-NH MSA AA 10.98 8 6.45 0.00 | 1250 | 37.50 [ 50.00 0 0 0 0 0 0 5.74 17.93 56.78 19.55
New Bedford MA MSA AA 8.08 13 10.48 769 | 1538 | 69.23 7.69 2 3 0 0 -1 0 1.90 21.63 53.64 22.74
Western MA Non-metro AA 1.86 1 8.87 0.00 9.09 | 5455 36.36 0 0 0 0 0 0 0.00 13.32 7317 13.51
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Table 1. Lending Volume

Institution ID. 200-Fleet National Bank

LENDING VOLUME Geography: STATE OF NEW HAMPSHIRE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Small Loans to Farms Loans** Total Reported Loans Deposits (#) in
(#)in MA/AA* Businesses MA/AA***
MA/Assessment Area (2000): # $ (000's) # $ (000's) # $ (000's) # $ (000's) # $(000's)
Full Review:
Nashua NH MSA AA | 38.50 1613 | 124,482 | 664 | 54372 | 0| 0 | 4 | 1,308 | 2281 | 180,162 | 42.32
Limited Review:
Manchester NH MSA AA 31.84 1,382 106,821 500 45,247 0 0 4 6,921 1,886 158,989 38.41
New Hampshire Non-MSA 29.66 1,485 108,504 272 27,062 0 0 0 0 1,757 135,566 19.28

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Community Development Loans is From January 01, 1998 to June 30, 2001.
*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Table 1. Other Products

Institution ID. 200-Fleet National Bank

LENDING VOLUME

Geography: STATE OF NEW HAMPSHIRE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Optional Product Optional Product Optional Product Optional Product Optional Product Total Optional Loans % of Rated Area
Area Loans Line* Line™ Line* Line™ Line* Deposits (#) in AA™*
(#)in MA/AA* # $ # $ # $ # $ # $
(000's) (000's) (000's) (000's) (000's) # $(000’s)
MA/Assessment Area (2000):
Full Review:
Nashua NH MSA AA | 3850 | 764 | 31839 198 | 1954 | 0| o] 129] 86[ 513[ 18392 ] 6204 | 53011 | 4232
Limited Review:
Manchester NH MSA AA 31.84 373 | 17171 173 1,656 0 158 1,129 3,469 | 12,779 4,173 32,735 38.41
New Hampshire Non-MSA 29.66 211 11,802 93 803 0 180 1,314 3244 | 13,837 3,728 27,756 19.28

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Optional Product Line(s) is From January 01, 1998 to December 31, 2000.
*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID: 200-Fleet National Bank

Table2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: STATE OF NEW HAMPSHIRE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall | Low Mod Mid | Upp
Units*™** Units™** Units*** Units*™*
Full Review:
Nashua NH MSA AA 368 41.26 0.00 0.00 9.43 1250 66.32 65.76 24.25 21.74 | 240 | 0.00 | 333 | 2.37 | 2.14
Limited Review:
Manchester NH MSA AA 280 31.39 0.46 0.36 745 5.71 68.88 53.57 23.22 40.36 2.21 000 174 | 1838 | 3.08
New Hampshire Non-MSA 244 27.35 0.00 0.00 1.09 1.23 78.49 76.23 20.41 22.54 207 | 000 (| 000 209| 212

* Based on 1999 Aggregate HMDA Data Only.

** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied
housing units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank
Table 3. Geographic Distribution of Home Improvement Loans

Geographic Distribution: HOME IMPROVEMENT

Geography: STATE OF NEW HAMPSHIRE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Improvement Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall Low Mod Mid Upp
Units™* Units*™* Units™* Units*™*
Full Review:
Nashua NH MSA AA | 338 | 34.53 | 0.00 0.00 9.43 9.76 66.32 62.13 24.25 28.11 | 2275 | 0.00 | 21.05 | 20.98 | 28.22
Limited Review:
Manchester NH MSA AA 327 33.40 0.46 0.00 745 3.36 68.88 51.38 23.22 45.26 17.29 0.00 9.84 13.08 | 31.12
New Hampshire Non-MSA 314 32.07 0.00 0.00 1.09 0.00 78.49 77.39 20.41 22.61 17.81 0.00 0.00 18.94 14.20

* Based on 1999 Aggregate HMDA Data Only.
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE Geography: STATE OF NEW HAMPSHIRE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*

Mortgage Geographies Geographies Geographies

MA/Assessment Area: Refinance Loans

# % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK

Total** Occ Loans Occ Loans Occ Loans Occ Loans Overal Low Mod Mid Upp
Units*** Units*** Units*** Units*** |

Full Review:
Nashua NH MSA AA | 906 | 34.75 | 0.00 0.00 9.43 8.06 66.32 61.48 24.25 30.46 | 6.92 | 0.00 | 477 | 7.13 | 7.15
Limited Review:
Manchester NH MSA AA 774 29.69 0.46 0.65 745 478 68.88 55.68 23.22 38.89 6.13 0.00 5.32 5.90 6.83
New Hampshire Non-MSA 927 35.56 0.00 0.00 1.09 1.08 78.49 72.06 20.41 26.86 7.65 0.00 6.52 7.86 7.09

* Based on 1999 Aggregate HMDA Data Only.

** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the
rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: STATE OF NEW HAMPSHIRE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Multifamily Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies
MA/Assessment Area: # % of % of MF | % BANK % MF % BANK % MF % BANK % MF % BANK
Total* Units*** Loans Units*** Loans Units*** Loans Units*** Loans Overal Low Mod Mid Upp
|
Full Review:
Nashua NH MSA AA | 1 | 50.00 | 0.00 0.00 9.43 0.00 66.32 100.00 24.25 0.00 | 6.67 | 0.00 | 0.00 | 10.00 | 0.00
Limited Review:
New Hampshire Non-MSA 0 0.00 0.00 0.00 1.09 0.00 78.49 0.00 20.41 0.00 0.00 0.00 0.00 0.00 0.00
Manchester NH MSA AA 1 50.00 0.46 0.00 745 100.00 68.88 0.00 23.22 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate HMDA Data Only.
** Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

*** Percentage of multifamily units is the number of multifamily housing units in a particular geography divided by number of multifamily housing units in the area
based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF NEW HAMPSHIRE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Business Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total*™ | Businesse Loans Businesse Loans Businesse Loans Businesse Loans Overall Low Mod Mid Upp
S*** S*** S*** S***
Full Review:
Nashua NH MSA AA 664 | 46.24 | 0.00 0.00 17.83 2093 60.75 60.24 21.42 18.83 | 11.91 | 0.00 | 17.42 | 11.32 | 9.57
Limited Review:
Manchester NH MSA 500 34.82 8.80 8.80 17.01 16.80 48.93 40.80 25.25 33.60 8.30 9.60 9.84 8.13 6.98
AA
New Hampshire Non- 272 18.94 0.00 0.00 0.72 0.00 79.91 74.26 19.36 25.74 1.88 0.00 0.67 2.01 1.89
MSA

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 7. Geographic Distribution of Small Loans to Farms

Geographic Distribution: SMALL LOANS TO FARMS Geography: STATE OF NEW HAMPSHIRE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Farm Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total* Farms*** Loans Farms** Loans Farms** Loans Farms** Loans Overall Low Mod Mid Upp
Full Review:
Nashua NH MSA AA | 0 | 0.00 | 0.00 0.00 9.88 0.00 64.43 0.00 25.69 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
Limited Review:
Manchester NH MSA AA 0 0.00 0.51 0.00 3.55 0.00 63.96 0.00 31.98 0.00 0.00 0.00 0.00 0.00 0.00
New Hampshire Non-MSA 0 0.00 0.00 0.00 1.18 0.00 78.70 0.00 20.12 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Farm Data Only.

** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE Geography: STATE OF NEW HAMPSHIRE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Purchase Loans Borrowers
MA/Assessment Area: # % of % % BANK % % BANK % % BANK % % BANK
Total* | Families*™™* | Loans**** Families*** Loans**** | Families*™* | Loans**** | Families** | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Nashua NH MSA AA | 368 | 41.26 | 14.97 777 19.25 26.54 29.62 34.63 36.16 31.07 | 2.56 | 3.18 | 2.81 | 2.74 | 213
Limited Review:
Manchester NH MSA AA 280 31.39 15.91 6.25 18.83 18.75 29.23 31.25 36.03 43.75 2.22 1.73 2.23 1.93 2.51
New Hampshire Non-MSA 244 27.35 14.60 0.94 17.83 16.04 26.59 24.53 40.98 58.49 2.14 1.50 2.07 1.63 2.51

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 14.69% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

*#** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT

Geography: STATE OF NEW HAMPSHIRE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Improvement Borrowers
MA/Assessment Area: Loans

# % of % % BANK % % BANK % % BANK % % BANK

Total* Families*™* | Loans**** | Families*** | Loans**** | Families*** | Loans**** | Families™™ | Loans™** | Overal Low Mod Mid Upp
|

Full Review:
Nashua NH MSA AA | 338| 34,53 14.97 7.63 19.25 19.28 29.62 24,50 36.16 48.59| 15.03| 12.20| 14.89| 9.84| 19.66
Limited Review:
Manchester NH MSA AA 327 33.40 15.91 7.08 18.83 17.08 29.23 25.83 36.03 50.00 | 11.42 8.16 | 14.18 8.60 | 1274
New Hampshire Non-MSA 314 32.07 14.60 6.33 17.83 14.35 26.59 25.32 40.98 5401 | 1246 | 1346 | 1277 | 1220 | 1238

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 25.84% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

*#** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE Geography: STATE OF NEW HAMPSHIRE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Mortgage Borrowers
MA/Assessment Area: Refinance Loans
# % of % % BANK % % BANK % % BANK % % BANK
Total™ | Families*™ | Loans*™** | Families*™* | Loans**** | Families** | Loans**** | Families*™* | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Nashua NH MSA AA | 906 | 34.75 | 14.97 6.30 19.25 18.70 29.62 28.63 36.16 46.37 | 5.05 | 6.12 | 3.98 | 4.54 | 579
Limited Review:
Manchester NH MSA AA 774 29.69 15.91 3.85 18.83 16.97 29.23 24.89 36.03 54.30 453 4,03 455 3.92 4.96
New Hampshire Non-MSA 927 35.56 14.60 5.35 17.83 11.93 26.59 2222 40.98 60.49 5.12 7.55 4.36 4.34 5.50

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 44.30% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

**** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the
rated area.
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Institution ID: 200-Fleet National Bank

Table11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF NEW HAMPSHIRE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans
to Businesses

Businesses With Revenues of
$1 million or less

Loans by Original Amount Regardless of Business Size

Market Share*

# % of % of % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All Rev$ 1 Million or Less
Total* Businesses*** Loans****

MA/Assessment Area:
Full Review:
Nashua NH MSA AA 664 | 46.24 | 85.28 60.99 82.83 10.39 6.78 11.91 7.89
Limited Review:
Manchester NH MSA AA 500 34.82 84.89 60.40 82.40 9.40 8.20 8.30 6.57
New Hampshire Non-MSA 272 18.94 85.39 65.81 76.10 13.24 10.66 1.88 2.29

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2001).
**%* Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available
for 10.79% of small loans to businesses originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table12. Borrower Distribution of Small Loans to Farms

Borrower Distribution: SMALL LOANS TO FARMS

Geography: STATE OF NEW HAMPSHIRE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans Farms With Revenues of $1 Loans by Original Amount Regardless of Farm Size Market Share*
to Farms million or less
MA/Assessment Area: # % of % of Farms*** % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total* Loans****
Full Review:
Nashua NH MSA AA | 0 | 0.00 | 88.93 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Manchester NH MSA AA 0 0.00 88.32 0.00 0.00 0.00 0.00 0.00 0.00
New Hampshire Non-MSA 0 0.00 88.95 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Business Data Only.

** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.

*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2001).

**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00%
of small loans to farms originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table 13. Geographic and Borrower Distribution of Consumer Loans (Institution’s Option)

Geographic and Borrower Distribution: CONSUMER LOANS Geography: STATE OF NEW HAMPSHIRE Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Geographic Distribution Borrower Distribution
Total Consumer Low-Income Moderate- Middle-Income Upper-Income Low-Income Moderate-Income Middle-Income Upper-Income
MA/Assessment Loans Geographies Income Geographies Geographies Borrowers Borrowers Borrowers Borrowers
Area: Geographies
# % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of
Total* | Hhids* | BANK | Hhids** | BANK [ Hhids** [ BANK | Hhids | BANK | Hhids* | BANK [ Hhids* | BANK | Hhids** | BANK | Hhids*™ | BANK
Loans Loans Loans * Loans * Loans Loans Loans Loans

Full Review:

Nashua NH MSA AA | 6,204| 43.9s| o.oo| o.oo| 16.96| 13.02| 64.22| 63.12| 18.83| 23.86| 19.21 | 26.20| 16.99| 24.5s| 26.44| 24.17| 37.36| 25.04
Limited Review:

Manchester NH MSA | 4,173 | 29.59 3.03 1.39 18.71 | 11.62 62.34 5497 | 15.92 3202 | 21.69 21.27 16.03 26.76 23.92 24.99 38.35 26.98
AA

New Hampshire 3,728 | 2643 0.00 0.00 1.07 1.05 80.63 77.58 | 18.30 21.38 19.62 11.15 16.27 37.53 21.69 30.48 4242 20.84
Non-MSA

* Consumer loans originated and purchased in the MA/AA as a percentage of all consumer loans originated and purchased in the rated area.
** Percentage of Households is based on the 1990 Census Information.
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Institution ID: 200-Fleet National Bank

Table 14. Qualified Investments

QUALIFIED INVESTMENTS

Geography: STATE OF NEW HAMPSHIRE

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Prior Period Investments*

Current Period Investments

Total Investments

Unfunded Commitments**

MA/Assessment Area:
# $(000's) # $(000s) # $(000's) % of Total # $(000's)
Full Review:
Nashua NH MSA AA 1 | 769 | 17 | 3,327 | 18 | 4,096 | 33.21 0 |
Limited Review:
Manchester NH MSA AA 1 950 42 5,748 43 6,698 54.31 0
New Hampshire Non-MSA 0 0 14 1,539 14 1,539 12.48 0

* 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Institution ID: 200-Fleet National Bank

Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS Geography: STATE OF NEW HAMPSHIRE Evaluation Period: JANUARY 1, 1998 TO DECEMBER
31, 2000
Deposits Branches Branch Openings/Closings Population
% of # of % of Location of Branches by Net change in Location of Branches % of Population within Each Geography
MA/Assessment Area: Rated BANK Rated Income of Geographies (%) # of # of (+or-)
Area Branche Area Branch Branch
Deposits s Branche Low Mod Mid Upp | Opening [ Closings | Low Mod Mid Upp Low Mod Mid Upp
in AA sin AA s
Full Review:
Nashua NH MSA AA | 4322 | 8 | 30.76 | 0.00 | 1250 | 7.50 | 1250 | 0 | 0 | 0 | 0 | 0 | 0 | 0.00 | 15.35 | 64.41 | 20.24
Limited Review:
Manchester NH MSA AA 38.41 9 3462 | 2222 | 1111 4444 | 22.22 0 0 0 0 0 0 2.21 16.35 62.90 18.54
New Hampshire Non-MSA 19.28 9 34.62 0.00 000 | 7778 | 2222 0 0 0 0 0 0 0.00 0.97 79.06 19.98
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Table 1. Lending Volume

Institution ID. 200-Fleet National Bank

LENDING VOLUME

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Small Loans to Farms Loans** Total Reported Loans Deposits (#) in
(#)in MA/AA* Businesses MA/AA***
MA/Assessment Area (2000): # $(000's) # $ (000's) # $(000’s) # $ (000's) # $(000s)
Full Review:
Middlesex-Somerset NJ MSA 18.57 7,739 861,873 857 100,499 0 8 45,279 8,604 | 1,007,651 19.86
Newark NJ MSA AA 21.55 9,100 | 1,110,978 876 95,261 0 0 1" 52,171 9,987 | 1,258,410 17.28
Limited Review:
Atlantic NJ MSA AA 5.88 2,476 190,968 244 19,756 0 0 4 2,250 2,724 212,974 5.94
Bergen-Passaic, NJ MSA AA 18.31 7,340 957,551 1,138 132,414 0 0 5 10,050 8,483 [ 1,100,015 23.70
Jersey City, NJ MSA AA 4.45 1,754 199,146 302 34,663 0 0 4 2,625 2,060 236,434 8.87
Monmouth NJ MSA AA 18.55 7,836 822,688 751 73,155 0 0 7 10,689 8,594 906,532 19.01
Philadelphia MSA AA 9.62 4,272 402,542 181 18,301 0 0 6 36,990 4,459 457,833 2.50
Trenton NJ MSA AA 3.07 1,330 150,483 90 11,957 0 0 4 2053 1,424 164,493 2.84

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Community Development Loans is From January 01, 1998 to June 30, 2001.

*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Table 1. Other Products

Institution ID. 200-Fleet National Bank

LENDING VOLUME

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Optional Product Optional Product Optional Product Optional Product Optional Product Total Optional Loans % of Rated Area

Area Loans Line** Line** Line** Line** Line** Deposits (#) in AA***

(#)in MAJAA* # $ # $ # $ # $ # $

(000's) (0007s) (000's) (0007s) (000's) # $(000’s)

MA/Assessment Area (2000):
Full Review:
Middlesex-Somerset NJ MSA 18.57 649 | 37,408 321 3,268 0 458 3,330 8,387 | 39,907 9,815 83,913 19.86
Newark NJ MSA AA 21.55 638 | 43,206 222 2,237 0 0 425 2,680 9,928 | 47,528 11,213 95,651 17.28
Limited Review:
Atlantic NJ MSA AA 5.88 224 | 12,018 114 1,050 0 0 414 2,168 3,242 14,228 3,994 29,464 5.94
Bergen-Passaic, NJ MSA AA 18.31 754 | 57,288 265 3,018 0 0 270 3,492 9,017 | 43,486 10,306 107,284 23.70
Jersey City, NJ MSA AA 445 104 4,807 139 1,341 0 0 393 2,408 4775 | 21,207 5411 29,763 8.87
Monmouth NJ MSA AA 18.55 667 | 39,901 221 2,248 0 0 352 2,817 6,791 30,964 8,031 75,930 19.01
Philadelphia MSA AA 9.62 158 7,554 27 257 0 0 120 1,031 4392 | 20,967 4,697 29,809 2.50
Trenton NJ MSA AA 3.07 78 5,487 32 333 0 0 39 224 1,715 8,115 1,864 14,159 2.84

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Optional Product Line(s) is From January 01, 1998 to December 31, 2000.
*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.

D-102




Institution ID: 200-Fleet National Bank

Table2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall | Low Mod Mid | Upp
Units*™** Units™** Units*** Units*™*
Full Review:
Middlesex-Somerset NJ MSA 3,423 19.69 0.55 0.67 9.24 13.29 63.87 64.30 26.34 21.74 402 | 628 | 507 453 | 281
AA
Newark NJ MSA AA 4,218 24.27 1.98 5.19 11.73 17.02 4458 52.30 41.71 25.49 4.11 762 530 522 | 236
Limited Review:
Atlantic NJ MSA AA 812 467 0.75 0.37 13.64 12.44 65.06 64.66 20.55 22.54 199 | 175 224 | 189 | 232
Bergen-Passaic, NJ MSA AA 2,689 15.47 0.79 2.08 11.01 15.54 56.56 61.25 31.64 2112 414 | 458 | 501 | 488 | 252
Jersey City, NJ MSA AA 920 5.29 0.60 0.65 10.42 13.37 59.59 64.78 29.40 20.43 526 | 4.04 | 456 | 6.02 | 4.05
Monmouth NJ MSA AA 2,863 16.47 1.02 0.66 23.04 17.74 46.18 54.98 29.76 26.58 300 | 128 | 281 320 | 283
Philadelphia MSA AA 1,834 10.55 247 0.76 6.16 4.69 56.91 63.20 34.45 31.35 190 | 078 | 164 | 225 | 152
Trenton NJ MSA AA 623 3.58 3.12 482 12.89 6.26 49.99 48.48 34.00 40.45 274 | 097 | 063 | 284 | 313

* Based on 1999 Aggregate HMDA Data Only.

** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied
housing units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank
Table 3. Geographic Distribution of Home Improvement Loans

Geographic Distribution: HOME IMPROVEMENT

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Improvement Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall Low Mod Mid Upp
Units™* Units*™* Units™* Units*™*
Full Review:
Middlesex-Somerset NJ 960 18.31 0.55 0.21 9.24 5.63 63.87 57.08 26.34 37.08 12.07 8.70 6.64 10.81 17.06
MSA
Newark NJ MSA AA 1,087 20.73 1.98 0.46 11.73 5.98 4458 34.59 41.71 58.97 6.41 0.93 2.09 5.15 10.84
Limited Review:
Atlantic NJ MSA AA 419 7.99 0.75 0.48 13.64 10.02 65.06 66.11 20.55 2315 9.38 0.00 6.15 9.37 11.52
Bergen-Passaic, NJ MSA 1,159 2211 0.79 0.17 11.01 3.11 56.56 43.31 31.64 53.41 8.80 0.99 2.56 7.36 14.64
AA
Jersey City, NJ MSA AA 172 3.28 0.60 1.74 10.42 9.88 59.59 58.72 29.40 29.65 8.97 18.18 3.85 9.58 9.39
Monmouth NJ MSA AA 1,031 19.66 1.02 0.29 23.04 14.36 46.18 43.74 29.76 41.51 7.16 0.00 6.19 6.52 8.75
Philadelphia MSA AA 271 517 247 0.37 6.16 2.21 56.91 49.82 34.45 47.60 1.66 0.00 1.18 1.40 2.20
Trenton NJ MSA AA 144 2.75 3.12 0.69 12.89 347 49.99 36.81 34.00 59.03 6.34 0.00 2.04 5.12 11.18

* Based on 1999 Aggregate HMDA Data Only.
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Mortgage Geographies Geographies Geographies

MA/Assessment Area: Refinance Loans

# % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK

Total** Occ Loans Occ Loans Occ Loans Occ Loans Overal Low Mod Mid Upp
Units*** Units*** Units*** Units*** |

Full Review:
Middlesex-Somerset NJ 3,356 17.46 0.55 0.45 9.24 6.23 63.87 61.56 26.34 31.76 5.90 4.46 5.55 6.06 5.69
MSA
Newark NJ MSA AA 3,795 19.74 1.98 1.87 11.73 8.67 44.58 42.48 41.71 46.98 4.01 3.67 3.32 4.15 4.07
Limited Review:
Atlantic NJ MSA AA 1,245 6.48 0.75 0.56 13.64 8.67 65.06 65.94 20.55 24.82 5.69 6.35 4.84 5.19 7.99
Bergen-Passaic, NJ MSA 3,492 18.17 0.79 0.49 11.01 7.82 56.56 49.14 31.64 42.53 5.20 4,03 3.66 4.89 6.15
AA
Jersey City, NJ MSA AA 662 3.44 0.60 0.00 10.42 10.73 59.59 63.44 29.40 25.68 414 0.00 3.88 4.36 3.90
Monmouth NJ MSA AA 3,942 20.51 1.02 0.51 23.04 16.01 46.18 49.49 29.76 33.99 5.16 4.00 5.44 5.14 5.09
Philadelphia MSA AA 2,167 11.27 247 0.46 6.16 3.05 56.91 56.07 34.45 40.38 3.83 1.05 297 3.86 4.00
Trenton NJ MSA AA 563 2.93 3.12 1.07 12.89 6.93 49.99 46.54 34.00 4547 3.99 0.80 2.03 4.42 4.16

* Based on 1999 Aggregate HMDA Data Only.
** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Multifamily Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies
MA/Assessment Area: # % of % of MF | % BANK % MF % BANK % MF % BANK % MF % BANK
Total* Units*** Loans Units*** Loans Units*** Loans Units*** Loans Overal Low Mod Mid Upp
|
Full Review:
Newark NJ MSA AA 0 0.00 1.98 0.00 11.73 0.00 44.58 0.00 41.71 0.00 0.00 0.00 0.00 0.00 0.00
Middlesex-Somerset NJ 0 0.00 0.55 0.00 9.24 0.00 63.87 0.00 26.34 0.00 0.00 0.00 0.00 0.00 0.00
MSA
Limited Review:
Trenton NJ MSA AA 0 0.00 3.12 0.00 12.89 0.00 49.99 0.00 34.00 0.00 0.00 0.00 0.00 0.00 0.00
Philadelphia MSA AA 0 0.00 247 0.00 6.16 0.00 56.91 0.00 34.45 0.00 0.00 0.00 0.00 0.00 0.00
Monmouth NJ MSA AA 0 0.00 1.02 0.00 23.04 0.00 46.18 0.00 29.76 0.00 0.00 0.00 0.00 0.00 0.00
Jersey City, NJ MSA AA 0 0.00 0.60 0.00 10.42 0.00 59.59 0.00 29.40 0.00 0.00 0.00 0.00 0.00 0.00
Bergen-Passaic, NJ MSA 0 0.00 0.79 0.00 11.01 0.00 56.56 0.00 31.64 0.00 0.00 0.00 0.00 0.00 0.00
AA
Atlantic NJ MSA AA 0 0.00 0.75 0.00 13.64 0.00 65.06 0.00 20.55 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate HMDA Data Only.

** Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.
*** Percentage of multifamily units is the number of multifamily housing units in a particular geography divided by number of multifamily housing units in the area

based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Business Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total*™ | Businesse Loans Businesse Loans Businesse Loans Businesse Loans Overall Low Mod Mid Upp
g ok ok g
Full Review: : .
Middlesex-Somerset NJ 857 19.31 2.39 3.85 10.25 10.39 62.30 64.41 25.05 21.35 1.98 4.95 2.53 213 1.38
MSA
Newark NJ MSA AA 876 19.73 6.80 7.08 12.95 12.56 41.93 36.87 38.28 43.49 1.15 1.61 1.59 0.99 1.17
Limited Review:
Atlantic NJ MSA AA 244 5.50 0.86 0.82 18.07 16.80 62.23 63.11 18.72 19.26 1.63 2.86 1.59 1.56 1.94
Bergen-Passaic, N MSA 1,138 25.64 3.27 1.23 15.08 12.92 53.25 48.95 28.31 36.73 1.85 0.98 1.60 1.75 227
AA
Jersey City, NI MSA AA 302 6.80 1.23 0.66 17.05 17.88 56.70 59.93 24.60 21.52 218 0.00 1.89 2.26 2.29
Monmouth NJ MSA AA 751 16.92 1.49 1.46 16.04 14.51 48.46 45,67 33.99 38.35 1.66 4.04 1.48 1.57 1.85
Philadelphia MSA AA 181 4,08 2.93 0.55 6.13 442 50.73 4475 39.33 49.72 0.35 0.00 0.84 0.29 0.40
Trenton NJ MSA AA 90 2.03 8.02 6.67 10.95 14.44 4518 44.44 35.84 34.44 0.96 2.99 1.28 1.03 0.60

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 7. Geographic Distribution of Small Loans to Farms

Geographic Distribution: SMALL LOANS TO FARMS Geography: NEW JERSEY Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Farm Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total* Farms*** Loans Farms** Loans Farms** Loans Farms** Loans Overall Low Mod Mid Upp
Full Review:
Middlesex-Somerset NJ MSA 0 0.00 0.44 0.00 450 0.00 61.33 0.00 33.73 0.00 0.00 0.00 0.00 0.00 0.00
Newark NJ MSA AA 0 0.00 0.53 0.00 3.97 0.00 51.35 0.00 4415 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Atlantic NJ MSA AA 0 0.00 0.20 0.00 8.20 0.00 77.00 0.00 14.60 0.00 0.00 0.00 0.00 0.00 0.00
Bergen-Passaic, NJ MSA AA 0 0.00 0.73 0.00 6.15 0.00 56.68 0.00 36.36 0.00 0.00 0.00 0.00 0.00 0.00
Jersey City, NJ MSA AA 0 0.00 0.00 0.00 11.27 0.00 50.70 0.00 36.62 0.00 0.00 0.00 0.00 0.00 0.00
Monmouth NJ MSA AA 0 0.00 0.13 0.00 11.85 0.00 47.99 0.00 40.03 0.00 0.00 0.00 0.00 0.00 0.00
Philadelphia MSA AA 0 0.00 0.83 0.00 3.39 0.00 55.46 0.00 40.31 0.00 0.00 0.00 0.00 0.00 0.00
Trenton NJ MSA AA 0 0.00 215 0.00 4.31 0.00 47.69 0.00 45.85 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Farm Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Purchase Loans Borrowers
MA/Assessment Area: # % of % % BANK % % BANK % % BANK % % BANK
Total* | Families*™™* | Loans**** Families*** Loans**** | Families*™* | Loans**** | Families** | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Middlesex-Somerset NJ 3,423 19.69 15.60 20.00 19.79 39.38 2719 21.51 3742 19.11 2.02 422 2.80 1.59 1.10
MSA
Newark NJ MSA AA 4,218 24.27 20.05 10.68 17.75 34.76 23.61 26.92 38.60 27.64 1.62 3.54 2.51 1.45 1.01
Limited Review:
Atlantic NJ MSA AA 812 4.67 18.11 9.92 19.24 32.02 2417 23.76 38.48 34.30 1.46 1.88 2.75 1.53 0.98
Bergen-Passaic, NJ MSA 2,689 15.47 18.58 5.82 18.93 25.46 23.58 31.62 38.91 37.10 1.40 1.66 2.05 1.40 1.10
AA
Jersey City, NJ MSA AA 920 5.29 2291 1.80 16.23 15.32 2111 33.78 39.75 49.10 1.48 0.60 1.89 1.57 1.40
Monmouth NJ MSA AA 2,863 16.47 18.33 9.03 18.83 30.18 2447 23.89 38.37 36.90 1.38 1.64 1.77 143 1.14
Philadelphia MSA AA 1,834 10.55 16.13 6.12 17.00 22.96 25.23 29.85 41.64 41.07 0.44 0.30 0.23 0.56 0.52
Trenton NJ MSA AA 623 3.58 18.87 17.67 18.20 28.84 24.03 15.35 38.90 38.14 1.18 0.72 1.46 0.82 1.38

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 64.43% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.
*#** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

D-109




Institution ID: 200-Fleet National Bank

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT Geography: NEW JERSEY Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Improvement Borrowers
MA/Assessment Area: Loans

# % of % % BANK % % BANK % % BANK % % BANK
Total* Families*™* | Loans**** | Families*** | Loans**** | Families*** | Loans**** | Families™™ | Loans™** | Overal Low Mod Mid Upp
|

Full Review:
Middlesex-Somerset NJ 960 18.31 15.60 10.69 19.79 19.94 2719 26.95 37.42 4242 8.19 5.65 6.32 6.62 | 11.89
MSA
Newark NJ MSA AA 1,08 20.73 20.05 7.29 17.75 15.60 23.61 20.99 38.60 56.12 419 3.03 2.85 2.88 6.18

7
Limited Review:
Atlantic NJ MSA AA 419 7.99 18.11 6.58 19.24 21.00 2417 26.65 38.48 45.77 7.54 5.45 8.82 6.79 7.79
Bergen-Passaic, NJ MSA 1,15 2.1 18.58 5.34 18.93 11.80 23.58 2211 38.91 60.75 6.19 3.83 417 4.61 8.71
AA 9
Jersey City, NJ MSA AA 172 3.28 2291 11.61 16.23 25.89 21.11 2411 39.75 38.39 5.98 9.80 | 10.79 3.98 5.03
Monmouth NJ MSA AA 1,03 19.66 18.33 7.02 18.83 14.03 24 47 24.35 38.37 54.61 5.03 477 3.53 4.86 5.69

1
Philadelphia MSA AA 21 517 16.13 7.41 17.00 17.04 2523 28.89 41.64 46.67 0.71 0.80 0.81 0.64 0.69
Trenton NJ MSA AA 144 2.75 18.87 7.22 18.20 11.34 24.03 28.87 38.90 52.58 437 0.84 3.78 4.00 6.11

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 33.09% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.

*#** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Mortgage Borrowers
MA/Assessment Area: Refinance Loans
# % of % % BANK % % BANK % % BANK % % BANK
Total™ | Families*™ | Loans*™** | Families*™* | Loans**** | Families** | Loans**** | Families*™* | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Middlesex-Somerset NJ 3,356 17.46 15.60 9.25 19.79 21.69 2719 2913 3742 39.93 248 257 2.30 2.63 245
MSA
Newark NJ MSA AA 3,795 19.74 20.05 5.50 17.75 17.48 23.61 27.43 38.60 49.60 1.53 1.16 1.45 1.50 1.63
Limited Review:
Atlantic NJ MSA AA 1,245 6.48 18.11 7.50 19.24 15.17 2417 27.08 38.48 50.24 3.54 5.03 3.81 3.80 317
Bergen-Passaic, NJ MSA 3,492 18.17 18.58 437 18.93 14.11 23.58 27.15 38.91 54.37 250 1.84 2.35 244 2,65
AA
Jersey City, NJ MSA AA 662 3.44 2291 5.37 16.23 11.22 2111 27.32 39.75 56.10 1.66 1.53 1.40 2.03 1.55
Monmouth NJ MSA AA 3,942 20.51 18.33 6.29 18.83 17.73 2447 26.09 38.37 49.90 2.36 3.27 2.33 247 2.21
Philadelphia MSA AA 2,167 11.27 16.13 5.19 17.00 18.08 25.23 27.69 41.64 49.04 1.08 0.48 1.04 117 1.14
Trenton NJ MSA AA 563 2.93 18.87 3.64 18.20 16.36 24.03 23.64 38.90 56.36 1.60 0.78 2.00 1.77 1.52

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 64.35% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.
**** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.
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Institution ID: 200-Fleet National Bank

Table11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans | Businesses With Revenues of Loans by Original Amount Regardless of Business Size Market Share*
to Businesses $1 million or less
# % of % of % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total™ | Businesses™* Loans****

MA/Assessment Area:
Full Review:
Middlesex-Somerset NJ 857 19.31 83.24 60.91 78.18 10.27 11.55 1.98 21
MSA AA
Newark NJ MSA AA 876 19.73 83.89 64.38 80.71 9.93 9.36 1.15 1.31
Limited Review:
Atlantic NJ MSA AA 244 5.50 85.25 67.21 83.20 11.07 5.74 1.63 1.93
Bergen-Passaic, NJ MSA 1,138 25.64 83.08 60.63 77.50 11.34 11.16 1.85 1.95
AA
Jersey City, NJ MSA AA 302 6.80 83.28 59.27 77.81 10.93 11.26 2.18 2.23
Monmouth NJ MSA AA 751 16.92 85.49 64.98 81.09 11.72 719 1.66 1.77
Philadelphia MSA AA 181 4,08 83.99 57.46 76.80 14.92 8.29 0.35 0.38
Trenton NJ MSA AA 90 2.03 84.55 63.33 77.78 12.22 10.00 0.96 0.88

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2001).
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available
for 4.10% of small loans to businesses originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table12. Borrower Distribution of Small Loans to Farms

Borrower Distribution: SMALL LOANS TO FARMS Geography: NEW JERSEY Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Loans Farms With Revenues of $1 Loans by Original Amount Regardless of Farm Size Market Share*
to Farms million or less
MA/Assessment Area: # % of % of Farms*** % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 Al Rev$ 1 Million or Less
Total* Loans****
Full Review:
Middlesex-Somerset NJ 0 0.00 91.22 0.00 0.00 0.00 0.00 0.00 0.00
MSA
Newark NJ MSA AA 0 0.00 91.92 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Atlantic NJ MSA AA 0 0.00 88.40 0.00 0.00 0.00 0.00 0.00 0.00
Bergen-Passaic, NJ MSA 0 0.00 90.69 0.00 0.00 0.00 0.00 0.00 0.00
AA
Jersey City, NJ MSA AA 0 0.00 94.37 0.00 0.00 0.00 0.00 0.00 0.00
Monmouth NJ MSA AA 0 0.00 91.46 0.00 0.00 0.00 0.00 0.00 0.00
Philadelphia MSA AA 0 0.00 88.00 0.00 0.00 0.00 0.00 0.00 0.00
Trenton NJ MSA AA 0 0.00 92.00 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate Small Business Data Only.

** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.

*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2001).

**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00%
of small loans to farms originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table 13. Geographic and Borrower Distribution of Consumer Loans (Institution’s Option)

Geographic and Borrower Distribution: CONSUMER LOANS Geography: NEW JERSEY Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Geographic Distribution Borrower Distribution
Total Consumer Low-Income Moderate- Middle-Income Upper-Income Low-Income Moderate-Income Middle-Income Upper-Income
MA/Assessment Loans Geographies Income Geographies Geographies Borrowers Borrowers Borrowers Borrowers
Area: Geographies

# % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of
Total* | Hhlds** | BANK | Hhids** [ BANK | Hhids** BANK | Hhids | BANK | Hhids* BANK Hhlds** BANK Hhlds** BANK Hhlds** BANK

Loans Loans Loans Loans Loans Loans Loans Loans
Full Review:
Middlesex-Somerset 9,815 | 17.74 1.40 1.03 14.60 | 14.92 62.18 61.50 | 21.81 22.56 19.42 27.08 17.95 35.51 24.06 21.11 38.57 16.30
NJ MSA

Newark N0 MSAAA | 11,213 | 20.27 8.18 5.59 21.24 | 17.44 40.77 41.68 | 29.80 3528 | 23.79 23.13 15.93 34.37 19.30 21.53 40.98 20.97

Limited Review:

Atlantic NJ MSA AA 3,994 7.22 3.34 3.46 16.82 | 16.22 63.43 61.19 | 16.41 1823 | 22.92 17.61 15.84 32.28 20.41 30.43 40.83 19.69

Bergen-Passaic, NJ 10,306 | 18.63 348 1.1 18.31 | 11.83 54.94 54.92 | 23.27 3212 | 23.05 18.28 16.15 32.51 20.61 24.62 40.19 24.60
MSA AA

Jersey City, NJ MSA 5411 9.78 1.99 1.35 16.78 | 17.34 60.09 61.26 | 21.15 19.92 | 25.97 15.40 14.41 44.45 18.86 23.80 40.77 16.35
AA
Monmouth NJ MSA 8,031 | 14.51 2.22 1.07 2515 | 18.74 46.25 48.51 | 26.38 31.68 | 23.20 17.27 16.55 33.43 20.49 26.20 39.76 23.10
AA

Philadelphia MSA AA | 4,697 8.49 4.61 2.34 843 | 522 57.05 58.95 | 29.90 33.40 | 19.09 9.68 14.90 43.48 21.25 32.32 44.75 14.52

Trenton NJ MSA AA 1,864 3.37 6.15 3.97 16.06 | 12.29 48.00 45.01 | 29.78 38.73 | 22.69 18.62 17.11 36.42 20.16 23.30 40.04 21.66

* Consumer loans originated and purchased in the MA/AA as a percentage of all consumer loans originated and purchased in the rated area.
** Percentage of Households is based on the 1990 Census Information.
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Institution ID: 200-Fleet National Bank

Table 14. Qualified Investments

QUALIFIED INVESTMENTS

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Prior Period Investments*

Current Period Investments

Total Investments

Unfunded Commitments**

MA/Assessment Area:

# $(000's) # $(000's) # $(000's) % of Total # $(000's)
Full Review:
Middlesex-Somerset NJ 1 4,905 33 7,480 34 5,946 6.76 0 0
MSA
Newark NJ MSA AA 11 10,422 92 18,052 103 28,474 32.37 0 0
Limited Review:
Atlantic NJ MSA AA 1 639 16 303 17 737 0.84 0
Bergen-Passaic, NJ MSA 0 0 25 1,041 25 1,041 1.18 0 0
AA
Jersey City, NJ MSA AA 1 2,125 23 17,900 24 20,025 22.76 0 0
Monmouth NJ MSA AA 0 0 22 77 22 771 0.88 0 0
Philadelphia MSA AA 2 8,710 19 9,735 21 18,445 20.97 0 0
Trenton NJ MSA AA 4 8,666 45 3,866 49 12,532 14.25 0 0

* 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Institution ID: 200-Fleet National Bank

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS

Geography: NEW JERSEY

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Deposits Branches Branch Openings/Closings Population
% of # of % of Location of Branches by Net change in Location of Branches % of Population within Each Geography
MA/Assessment Area: Rated BANK Rated Income of Geographies (%) # of # of (+or-)
Area Branche Area Branch Branch
Deposits s Branche Low Mod Mid Upp | Opening | Closings Low Mod Mid Upp Low Mod Mid Upp
in AA sin AA S
Full Review:
Middlesex-Somerset NJ 19.86 32 18.18 313 18.75 | 46.88 | 31.25 1 1 0 0 0 0 1.53 14.13 61.52 2248
MSA
Newark NJ MSA AA 17.28 27 15.34 11.11 1.1 37.04 | 40.74 0 0 0 0 0 0 8.71 2148 39.20 30.57
Limited Review:
Atlantic NJ MSA AA 5.94 17 9.66 0.00 | 2353 | 64.71 11.76 3.24 16.36 63.56 16.83
Bergen-Passaic, NJ MSA 23.70 34 19.32 0.00 11.76 | 3824 | 50.00 0 0 0 0 0 418 18.73 52.23 24.82
AA
Jersey City, NJ MSA AA 8.87 1 6.25 0.00 1818 | 7273 9.09 0 0 0 0 0 2.38 17.09 60.77 19.74
Monmouth NJ MSA AA 19.01 38 21.59 000 | 21.05| 5263 26.32 0 1 0 -1 0 0 2.14 2119 46.97 29.54
Philadelphia MSA AA 250 8 455 0.00 0.00 | 50.00 [ 50.00 0 0 0 0 0 0 5.33 8.93 54.80 30.88
Trenton NJ MSA AA 2.84 9 5.11 11.11 2222 | 4444 2222 1 0 0 0 +1 0 6.87 15.87 43.89 32.69
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ID. 200-Fleet National Bank

Table 1. Lending Volume

Institution

LENDING VOLUME

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Community Development % of Rated Area
Area Loans Home Mortgage Small Loans to Small Loans to Farms Loans™ Total Reported Loans Deposits (#) in
(#)in MA/AA* Businesses MA/AA***
MA/Assessment Area (2000): # $ (000's) # $ (000's) # $(000's) # $(000's) # $(000's)
Full Review:
Albany NY MSA AA 7.01 4,306 261,033 1,265 110,396 2 40 17 25,434 5,590 396,903 13.56
Nassau-Suffolk NY MSA AA 34.74 24,257 | 2,610,350 3410 333,606 0 0 25 119,151 27,692 | 3,063,107 29.14
New York City NY MSA AA 28.16 18,496 | 2,556,594 3,818 501,629 0 0 134 521,568 22,448 | 3,579,791 27.04
Syracuse NY MSA AA 4.23 2,704 134,366 667 62,764 1 200 0 0 3,372 197,330 5.48
Limited Review:
Buffalo NY MSA AA 6.66 4,342 221,101 957 80,112 3 156 4 9,610 5,306 310,979 7.60
Dutchess County NY MSA AA 0.92 665 58,548 69 6,029 0 0 0 0 734 64,577 0.27
Elmira NY MSA AA 0.28 207 8,435 14 888 0 0 0 0 221 9,323 0.10
Jamestown NY MSA AA 1.19 835 28,688 115 6,868 1 " 0 0 951 35,567 0.67
New York Non-MSA Areas 5.80 3,890 176,868 730 57,066 2 130 2 75 4,624 234,139 255
Newburgh NY MSA AA 210 1,421 122,960 249 22,321 1 30 0 0 1,671 145,311 5.38
Rochester NY MSA AA 6.28 4,085 254,103 911 64,311 2 44 8 5,818 5,006 324,276 5.39
Utica NY MSA AA 2.64 1,641 66,742 444 38,034 15 1,347 3 250 2,103 106,373 2.81

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Community Development Loans is From January 01, 1998 to June 30, 2001.

*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Table 1. Other Products

Institution ID: 200-Fleet National Bank

LENDING VOLUME

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

% of Rated Optional Product Optional Product Optional Product Optional Product Optional Product Total Optional Loans % of Rated Area

Area Loans Line** Line** Line** Line** Line** Deposits (#) in AA*™*

(#)in MAJAA* # $ # $ # $ # $ # $

(000's) (000's) (000's) (000's) (000's) # $(000's)

MA/Assessment Area (2000):
Full Review:
Albany NY MSA AA 7.01 594 | 27,480 266 2,359 0 0 521 3,967 8,897 | 39,587 10,278 73,393 13.56
Nassau-Suffolk NY MSA AA 34.74 2,741 | 223,831 1,027 | 10,633 0 0 2,208 | 19,438 | 29,122 | 135474 35,098 389,376 29.14
New York City NY MSA AA 28.16 1,453 | 123,325 847 9,393 0 0 2,826 | 18,838 | 46,437 | 219,902 51,563 371,458 27.04
Syracuse NY MSA AA 4.23 332 | 14,711 243 2,032 0 0 193 1,212 5536 | 23,476 6,304 41,431 5.48
Limited Review:
Buffalo NY MSA AA 6.66 590 | 26,875 390 3,360 0 0 418 2,672 8,923 | 38,544 10,321 71,451 7.60
Dutchess County NY MSA AA 0.92 51 2,903 22 180 0 0 29 152 1,299 6,319 1,401 9,554 0.27
Elmira NY MSA AA 0.28 22 859 8 63 0 0 1 2 451 2,001 482 2,925 0.10
Jamestown NY MSA AA 1.19 105 3,853 88 703 0 0 64 686 1,861 7,599 2,118 12,841 0.67
New York Non-MSA Areas 5.80 338 | 14,159 376 3,099 0 0 536 3,519 8,789 | 38,350 10,039 59,127 2.55
Newburgh NY MSA AA 2.10 184 9,971 118 1,088 0 0 229 1,526 2679 | 11,733 3,210 24,318 5.38
Rochester NY MSA AA 6.28 484 | 22,370 322 2,679 0 0 245 1,437 7,853 | 35,274 8,904 61,760 5.39
Utica NY MSA AA 2.64 231 10,236 200 1,692 0 0 179 1,348 4,141 17,453 4,751 30,729 2.81

* Loan Data as of December 31, 2000. Rated area refers to either the state or multistate MA rating area.
** The evaluation period for Optional Product Line(s) is From January 01, 1998 to December 31, 2000.
*** Deposit Data as of June 30, 2000. Rated Area refers to either the state, multistate MA, or institution, as appropriate.
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Institution ID: 200-Fleet National Bank

Table2. Geographic Distribution of Home Purchase Loans

Geographic Distribution: HOME PURCHASE

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Purchase Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall | Low Mod Mid | Upp
Units*™** Units™** Units*** Units*™*
Full Review:
Albany NY MSA AA 759 411 0.88 0.40 15.25 7.25 59.44 60.08 24.44 32.28 1.61 000 125 173 | 157
Nassau-Suffolk NY MSA AA 6,935 37.52 0.04 0.06 11.81 18.89 68.73 67.80 19.42 13.24 410 | 769 | 488 | 417 | 312
New York City NY MSA AA 7,493 40.54 2.00 4.66 7.82 11.05 2917 33.36 61.00 50.79 248 | 341 332 299 | 209
Syracuse NY MSA AA 422 2.28 1.37 0.71 9.24 4.74 61.93 53.79 27.46 40.76 116 | 000 | 057 | 123 | 1.24
Limited Review:
Buffalo NY MSA AA 693 3.75 3.21 1.15 12.70 11.40 54.51 53.68 29.58 33.77 148 | 069 | 192 | 159 | 1.25
Dutchess County NY MSA AA 154 0.83 1.50 0.65 8.81 6.49 73.20 76.62 16.48 16.23 127 | 120 | 0.7 132 | 1.36
Elmira NY MSA AA 15 0.08 0.49 6.67 6.43 0.00 67.64 73.33 25.44 20.00 049 | 000 (| 000 | 067 | 026
Jamestown NY MSA AA 82 0.44 0.90 3.66 8.06 10.98 84.12 80.49 6.93 488 176 | 588 | 254 | 181 0.0
New York Non-MSA Areas 613 3.32 0.02 0.00 479 6.53 70.52 73.90 24.67 19.58 225 000 | 369 | 260 1.27
Newburgh NY MSA AA 402 218 1.22 249 8.97 7.71 55.02 49.25 34.79 40.55 196 | 303 | 206 | 19 [ 191
Rochester NY MSA AA 731 3.96 247 1.37 12.67 9.99 59.50 55.81 25.36 32.83 112 | 108 | 1.1 099 | 1.38
Utica NY MSA AA 183 0.99 0.23 0.00 10.62 6.56 63.58 57.92 25.57 35.52 206 | 000 (| 223 | 1.74| 267

* Based on 1999 Aggregate HMDA Data Only.

** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by the number of owner occupied
housing units in the area based on 1990 Census information.
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Table 3. Geographic Distribution of Home Improvement Loans

Institution ID: 200-Fleet National Bank

Geographic Distribution: HOME IMPROVEMENT

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Improvement Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overall Low Mod Mid Upp
Units™* Units*™* Units™* Units*™*
Full Review:
Albany NY MSA AA 951 6.24 0.88 0.42 15.25 12.93 59.44 60.88 24.44 25.76 10.51 8.00 8.88 10.90 10.63
Nassau-Suffolk NY MSA AA 5,885 38.64 0.04 0.00 11.81 8.16 68.73 68.97 19.42 2287 | 2154 0.00 967 | 2177 | 341
New York City NY MSA AA 2,944 19.33 2.00 1.87 7.82 6.05 2917 24.49 61.00 67.49 6.62 1.14 1.69 5.81 12.31
Syracuse NY MSA AA 773 5.08 1.37 0.39 9.24 7.89 61.93 63.00 27.46 28.72 9.81 3.57 8.86 9.79 10.38
Limited Review:
Buffalo NY MSA AA 1,141 7.49 3.21 1.49 12.70 7.80 54.51 54.34 29.58 36.37 10.27 2.92 450 10.89 14.65
Dutchess County NY MSA 120 0.79 1.50 0.00 8.81 7.50 73.20 73.33 16.48 19.17 5.99 0.00 9.38 5.48 7.20
AA
Elmira NY MSA AA 43 0.32 0.49 0.00 6.43 0.00 67.64 60.42 25.44 39.58 3.80 0.00 0.00 3.54 5.59
Jamestown NY MSA AA 326 2.14 0.90 1.23 8.06 3.99 84.12 88.65 6.93 6.13 | 20.76 8.33 1739 | 2168 12.50
New York Non-MSA Areas 1,270 8.34 0.02 0.00 4.79 4.96 70.52 75.59 2467 19.45 14.83 0.00 13.04 14.27 18.16
Newburgh NY MSA AA 305 2.00 1.22 1.64 8.97 8.20 55.02 47.21 34.79 42.95 11.57 16.67 8.62 12.33 10.96
Rochester NY MSA AA 888 5.83 247 0.34 12.67 13.51 59.50 60.92 25.36 2523 741 143 4.96 7.19 12.00
Utica NY MSA AA 579 3.80 0.23 0.00 10.62 5.70 63.58 77.20 25.57 16.93 13.78 0.00 10.88 15.95 9.09

* Based on 1999 Aggregate HMDA Data Only.
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 4. Geographic Distribution of Home Mortgage Refinance Loans

Geographic Distribution: HOME MORTGAGE REFINANCE Geography: STATE OF NEW YORK Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Mortgage Geographies Geographies Geographies
MA/Assessment Area: Refinance Loans
# % of % Owner % BANK % Owner % BANK % Owner % BANK % Owner % BANK
Total** Occ Loans Occ Loans Occ Loans Occ Loans Overal Low Mod Mid Upp
Units*** Units*** Units*** Units*** |
Full Review:
Albany NY MSA AA 2,596 7.83 0.88 0.50 15.25 10.17 59.44 58.74 24.44 30.59 7.92 3.15 6.92 7.64 9.18
Nassau-Suffolk NY MSA AA | 11,437 34.51 0.04 0.06 11.81 8.71 68.73 71.50 19.42 19.72 8.08 5.56 5.30 8.40 9.06
New York City NY MSA AA 8,059 24.32 2.00 3.02 7.82 7.54 2917 25.61 61.00 63.71 4.41 461 3.52 435 457
Syracuse NY MSA AA 1,509 455 1.37 0.99 9.24 5.90 61.93 57.46 27.46 35.65 6.63 3.73 5.21 6.59 7.25
Limited Review:
Buffalo NY MSA AA 2,508 7.57 321 1.04 12.70 6.10 54.51 54.94 29.58 37.92 6.34 1.20 293 6.89 7.35
Dutchess County NY MSA 391 1.18 1.50 0.77 8.81 5.63 73.20 74.42 16.48 19.18 3.51 2.04 1.98 3.72 3.32
AA
Elmira NY MSA AA 144 043 0.49 0.00 6.43 10.42 67.64 64.58 2544 25.00 4.61 0.00 4.04 474 4.66
Jamestown NY MSA AA 427 1.29 0.90 0.00 8.06 5.62 84.12 83.84 6.93 10.54 | 10.53 0.00 732 | 1052 | 16.10
New York Non-MSA Areas 2,007 6.06 0.02 0.00 479 4.88 70.52 72.15 24.67 22.97 9.20 0.00 | 12.06 9.04 9.21
Newburgh NY MSA AA 714 215 1.22 1.12 8.97 4.20 55.02 50.00 34.79 44.68 6.15 0.97 4.01 6.31 6.69
Rochester NY MSA AA 2,466 744 247 0.85 12.67 8.88 59.50 60.42 25.36 29.85 5.60 1.21 415 5.83 6.21
Utica NY MSA AA 879 2.65 0.23 0.00 10.62 5.12 63.58 66.44 25.57 28.44 9.17 0.00 5.36 9.46 9.86

* Based on 1999 Aggregate HMDA Data Only.

** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the
rated area.

*** Percentage of Owner Occupied Units is the number of owner occupied housing units in a particular geography divided by number of owner occupied housing
units in the area based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 5. Geographic Distribution of Multifamily Loans

Geographic Distribution: MULTIFAMILY Geography: STATE OF NEW YORK Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Multifamily Low-Income Geographies Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies

MA/Assessment Area: # % of %of MF | % BANK %MF | %BANK %MF | %BANK %MF | %BANK

Total* Units*** Loans Units*** Loans Units*** Loans Units*** Loans Overal Low Mod Mid Upp

|

Full Review:
Syracuse NY MSA AA 0 0.00 1.37 0.00 9.24 0.00 61.93 0.00 27.46 0.00 0.00 0.00 0.00 0.00 0.00
New York City NY MSA AA 0 0.00 2.00 0.00 7.82 0.00 2917 0.00 61.00 0.00 0.00 0.00 0.00 0.00 0.00
Nassau-Suffolk NY MSA AA 0 0.00 0.04 0.00 11.81 0.00 68.73 0.00 19.42 0.00 0.00 0.00 0.00 0.00 0.00
Albany NY MSA AA 0 0.00 0.88 0.00 15.25 0.00 59.44 0.00 24.44 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Utica NY MSA AA 0 0.00 0.23 0.00 10.62 0.00 63.58 0.00 25.57 0.00 0.00 0.00 0.00 0.00 0.00
Rochester NY MSA AA 0 0.00 247 0.00 12.67 0.00 59.50 0.00 25.36 0.00 0.00 0.00 0.00 0.00 0.00
Newburgh NY MSA AA 0 0.00 1.22 0.00 8.97 0.00 55.02 0.00 34.79 0.00 0.00 0.00 0.00 0.00 0.00
New York Non-MSA Areas 0 0.00 0.02 0.00 4.79 0.00 70.52 0.00 24.67 0.00 0.00 0.00 0.00 0.00 0.00
Jamestown NY MSA AA 0 0.00 0.90 0.00 8.06 0.00 84.12 0.00 6.93 0.00 0.00 0.00 0.00 0.00 0.00
Elmira NY MSA AA 0 0.00 0.49 0.00 6.43 0.00 67.64 0.00 2544 0.00 0.00 0.00 0.00 0.00 0.00
Dutchess County NY MSA 0 0.00 1.50 0.00 8.81 0.00 73.20 0.00 16.48 0.00 0.00 0.00 0.00 0.00 0.00
g/:ffalo NY MSA AA 0 0.00 3.21 0.00 12.70 0.00 54.51 0.00 29.58 0.00 0.00 0.00 0.00 0.00 0.00

* Based on 1999 Aggregate HMDA Data Only.

** Multifamily loans originated and purchased in the MA/AA as a percentage of all multifamily loans originated and purchased in the rated area.

*** Percentage of multifamily units is the number of multifamily housing units in a particular geography divided by number of multifamily housing units in the area
based on 1990 Census information.
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Institution ID: 200-Fleet National Bank

Table 6. Geographic Distribution of Small Loans to Businesses

Geographic Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Business Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total*™ | Businesse Loans Businesse Loans Businesse Loans Businesse Loans Overall Low Mod Mid Upp
g ok ok sk
Full Review: : . :
Albany NY MSA AA 1,265 10.00 6.29 6.96 16.88 17.55 52.67 51.15 23.92 24.19 3.08 4.81 3.68 2.79 3.32
Nassau-Suffolk NY MSA AA 3,410 26.96 0.15 0.12 14.26 14.22 65.49 68.06 20.07 17.57 2.37 2.94 240 2.53 1.97
New York City NY MSA AA 3,818 30.18 6.97 5.79 15.77 18.96 22.84 2417 51.94 47.35 1.02 0.93 1.32 1.04 0.91
Syracuse NY MSA AA 667 5.27 7.79 8.10 13.34 12.14 55.03 52.32 23.79 27.29 2.76 3.79 2.93 248 312
Limited Review:
Buffalo NY MSA AA 957 7.57 4.68 5.43 14.72 13.69 49.03 47.96 30.92 32.81 1.88 2.01 1.95 1.81 1.97
Dutchess County NY MSA 69 0.55 6.56 5.80 12.71 17.39 66.65 62.32 14.08 14.49 0.46 0.69 0.30 0.50 0.30
AA

Elmira NY MSA AA 14 0.11 4.26 0.00 23.32 2143 51.83 50.00 20.57 28.57 0.25 0.00 0.59 0.00 0.65
Jamestown NY MSA AA 115 0.91 9.50 3.48 10.68 10.43 71.53 82.61 8.29 3.48 1.80 1.54 0.48 2.23 0.70
New York Non-MSA Areas 730 5.77 0.01 0.00 7.86 5.75 66.83 63.97 25.30 30.27 2.46 0.00 2.90 249 257
Newburgh NY MSA AA 249 1.97 2.56 1.20 16.88 12.85 49.10 57.43 31.46 28.51 1.39 0.00 1.18 1.91 0.90
Rochester NY MSA AA 911 7.20 5.15 5.60 14.94 17.23 53.48 5719 24.41 17.89 1.83 2.15 2.35 2.09 0.97
Utica NY MSA AA 444 3.51 3.05 2.70 19.58 20.72 53.73 56.53 22.83 18.24 3.64 5.56 423 353 347

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 7. Geographic Distribution of Small Loans to Farms

Geographic Distribution: SMALL LOANS TO FARMS Geography: STATE OF NEW YORK Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Total Small Farm Low-Income Moderate-Income Middle-Income Upper-Income Market Share (%) by Geography*
Loans Geographies Geographies Geographies Geographies
MA/Assessment Area: # % of % of % BANK % of % BANK % of % BANK % of % BANK
Total* Farms*** Loans Farms** Loans Farms** Loans Farms** Loans Overall Low Mod Mid Upp
Full Review:
Albany NY MSA AA 2 741 0.25 0.00 23.25 100.00 58.13 0.00 18.36 0.00 0.00 0.00 0.00 0.00 0.00
Nassau-Suffolk NY MSA AA 0 0.00 0.00 0.00 18.70 0.00 66.10 0.00 15.15 0.00 0.00 0.00 0.00 0.00 0.00
New York City NY MSA AA 0 0.00 1.50 0.00 454 0.00 17.74 0.00 75.90 0.00 0.00 0.00 0.00 0.00 0.00
Syracuse NY MSA AA 1 3.70 0.42 0.00 5.19 0.00 72.95 100.00 21.44 0.00 0.00 0.00 0.00 0.00 0.00
Limited Review:
Buffalo NY MSA AA 3 11.11 0.36 0.00 4.28 0.00 64.88 100.00 30.48 0.00 0.00 0.00 0.00 0.00 0.00
Dutchess County NY MSA 0 0.00 0.22 0.00 12.04 0.00 73.55 0.00 14.19 0.00 0.00 0.00 0.00 0.00 0.00
AA
Elmira NY MSA AA 0 0.00 0.00 0.00 6.35 0.00 69.05 0.00 24.60 0.00 0.00 0.00 0.00 0.00 0.00
Jamestown NY MSA AA 1 370 0.99 0.00 0.59 0.00 95.45 100.00 297 0.00 0.00 0.00 0.00 0.00 0.00
New York Non-MSA Areas 2 7.41 0.00 0.00 4.59 0.00 80.19 0.00 15.22 100.00 0.10 0.00 0.00 0.00 1.75
Newburgh NY MSA AA 1 3.70 0.31 0.00 4.39 0.00 52.66 100.00 42.63 0.00 0.00 0.00 0.00 0.00 0.00
Rochester NY MSA AA 2 7.41 0.61 0.00 10.87 0.00 72.58 100.00 15.94 0.00 0.40 0.00 0.00 0.50 0.00
Utica NY MSA AA 15 55.56 0.13 0.00 2.21 0.00 79.74 80.00 17.79 20.00 1.28 0.00 0.00 1.36 0.00

* Based on 1999 Aggregate Small Farm Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Source Data - Dun and Bradstreet (2001).
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Institution ID: 200-Fleet National Bank

Table 8. Borrower Distribution of Home Purchase Loans

Borrower Distribution: HOME PURCHASE

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Purchase Loans Borrowers
MA/Assessment Area: # % of % % BANK % % BANK % % BANK % % BANK
Total* | Families*™™* | Loans**** Families*** Loans**** | Families*™* | Loans**** | Families** | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Albany NY MSA AA 759 4.11 17.71 8.18 18.97 19.05 25.51 31.25 37.81 41.52 1.61 0.99 1.22 210 1.56
Nassau-Suffolk NY MSA AA | 6,935 37.52 16.36 6.56 19.26 23.53 26.30 30.00 38.08 39.91 1.81 1.93 1.63 1.57 2.10
New York City NY MSA AA 7,493 40.54 24.98 2.18 15.22 12.77 18.24 26.20 41.56 58.86 113 0.89 1.20 1.14 113
Syracuse NY MSA AA 422 2.28 18.48 5.51 18.00 21.76 24.65 27.55 38.87 45.18 1.26 0.98 0.88 1.20 1.57
Limited Review:
Buffalo NY MSA AA 693 3.75 19.56 9.83 18.17 30.11 24.00 29.20 38.27 30.86 1.74 1.54 1.83 2.09 1.46
Dutchess County NY MSA 154 0.83 16.73 3.09 19.15 20.62 28.13 37.11 35.99 39.18 0.85 0.00 0.63 1.06 0.91
AA
Elmira NY MSA AA 15 0.08 18.75 7.69 18.82 0.00 23.45 53.85 38.98 38.46 0.48 119 0.00 0.67 0.49
Jamestown NY MSA AA 82 0.44 19.40 13.33 18.10 29.33 23.68 26.67 38.82 30.67 1.92 5.33 244 2.01 1.24
New York Non-MSA Areas 613 3.32 16.96 442 17.65 20.68 23.35 30.72 42.04 4418 2.25 0.90 2.36 2.79 2.11
Newburgh NY MSA AA 402 2.18 17.67 2.07 17.38 10.34 25.13 29.66 39.82 57.93 0.79 0.48 0.31 0.49 1.23
Rochester NY MSA AA 731 3.96 18.75 9.04 18.35 30.32 24.95 2343 37.95 37.21 1.16 0.86 0.86 1.31 1.39
Utica NY MSA AA 183 0.99 18.32 7.51 18.96 19.08 24.04 33.53 38.68 39.88 249 2.01 2.74 2.22 2.64

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 55.19% of loans originated and purchased by BANK.

*** Percentage of Families is based on the 1990 Census information.
*#** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 9. Borrower Distribution of Home Improvement Loans

Borrower Distribution: HOME IMPROVEMENT

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*

Improvement Borrowers
MA/Assessment Area: Loans

# % of % % BANK % % BANK % % BANK % % BANK
Total* Families*™* | Loans**** | Families*** | Loans**** | Families*** | Loans**** | Families™™ | Loans™** | Overal Low Mod Mid Upp
|

Full Review:
Albany NY MSA AA 951 6.24 17.71 12.28 18.97 221 25.51 27.03 37.81 38.48 7.96 8.73 8.52 7.75 7.65
Nassau-Suffolk NY MSA AA | 5,88 38.64 16.36 8.72 19.26 20.62 26.30 29.93 38.08 40.73 | 1860 | 1611 | 1914 [ 1714 [ 20.35

5
New York City NY MSAAA | 2,94 19.33 24.98 5.03 15.22 11.92 18.24 2419 41.56 58.86 5.32 1.71 3.78 5.64 7.58

4
Syracuse NY MSA AA 773 5.08 18.48 8.26 18.00 21.81 24.65 30.53 38.87 39.41 8.41 7.35 712 9.51 8.51
Limited Review:
Buffalo NY MSA AA 1,14 7.49 19.56 10.76 18.17 21.31 24.00 26.16 38.27 41.77 9.06 7.98 8.17 9.01 | 10.02

1
Dutchess County NY MSA 120 0.79 16.73 4.62 19.15 21.54 28.13 18.46 35.99 55.38 2.58 1.35 2.94 1.52 3.65
AA
Elmira NY MSA AA 48 0.32 18.75 5.26 18.82 26.32 23.45 26.32 38.98 4211 3.01 0.00 410 0.83 4.44
Jamestown NY MSA AA 326 2.14 19.40 6.78 18.10 23.05 23.68 31.86 38.82 38.31 | 1950 | 18.60 [ 18.80 | 20.67 | 19.17
New York Non-MSA Areas 1,27 8.34 16.96 8.17 17.65 19.83 23.35 27.92 42.04 4408 | 1295 | 1336 | 11.36 | 13.02 [ 1358

0
Newburgh NY MSA AA 305 2.00 17.67 7.52 17.38 16.81 2513 2522 39.82 50.44 854 | 1212 | 10.94 7.41 7.84
Rochester NY MSA AA 888 5.83 18.75 10.46 18.35 23.86 24.95 28.87 37.95 36.82 6.08 5.18 5.53 6.02 6.88
Utica NY MSA AA 579 3.80 18.32 10.54 18.96 21.87 24.04 30.82 38.68 36.78 | 1238 | 1797 | 13.93  13.04 [ 10.16

* Based on 1999 Aggregate HMDA Data Only.

** As a percentage of loans with borrower income information available. No information was available for 27.47% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.
*#** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area.
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Institution ID: 200-Fleet National Bank

Table 10. Borrower Distribution of Home Mortgage Refinance Loans

Borrower Distribution: HOME MORTGAGE REFINANCE

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Home Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Market Share*
Mortgage Borrowers
MA/Assessment Area: Refinance Loans
# % of % % BANK % % BANK % % BANK % % BANK
Total™ | Families*™ | Loans*™** | Families*™* | Loans**** | Families** | Loans**** | Families*™* | Loans**** | Overal Low Mod Mid Upp
|
Full Review:
Albany NY MSA AA 2,596 7.83 17.71 7.62 18.97 17.64 25.51 26.74 37.81 48.00 5.57 5.95 5.09 5.38 5.82
Nassau-Suffolk NY MSA AA | 11,43 34.51 16.36 6.98 19.26 2143 26.30 3143 38.08 40.16 5.45 5.56 5.33 5.29 5.63
7
New York City NY MSA AA 8,059 24.32 24.98 2.92 15.22 10.15 18.24 2342 41.56 63.50 2.27 2.04 2.25 2.20 2.31
Syracuse NY MSA AA 1,509 455 18.48 6.75 18.00 19.91 24.65 28.16 38.87 45.18 5.21 4.94 5.10 5.83 493
Limited Review:
Buffalo NY MSA AA 2,508 7.57 19.56 6.62 18.17 21.53 24.00 28.41 38.27 43.44 4.96 3.78 5.44 5.21 4.80
Dutchess County NY MSA 391 1.18 16.73 3.65 19.15 17.52 2813 25.55 35.99 53.28 1.63 1.56 1.34 1.42 1.90
AA
Elmira NY MSA AA 144 043 18.75 745 18.82 19.15 23.45 35.11 38.98 38.30 2.86 2.56 1.16 3.39 3.36
Jamestown NY MSA AA 427 1.29 19.40 5.33 18.10 17.24 23.68 30.41 38.82 47.02 962 | 13.11 783 | 10.80 9.27
New York Non-MSA Areas 2,007 6.06 16.96 5.73 17.65 18.81 23.35 26.97 42.04 48.49 7.90 7.92 8.39 8.25 7.55
Newburgh NY MSA AA 714 215 17.67 7.57 17.38 18.38 2513 23.51 39.82 50.54 3.83 5.95 5.82 3.60 3.15
Rochester NY MSA AA 2,466 7.44 18.75 7.89 18.35 20.38 24.95 28.66 37.95 43.07 3.84 3.73 3.93 3.73 3.90
Utica NY MSA AA 879 2,65 18.32 7.14 18.96 14.61 24.04 27.11 38.68 51.14 8.20 8.99 713 8.26 8.38

* Based on 1999 Aggregate HMDA Data Only.
** As a percentage of loans with borrower income information available. No information was available for 49.13% of loans originated and purchased by BANK.
*** Percentage of Families is based on the 1990 Census information.
**** Home mortgage refinance loans originated and purchased in the MA/AA as a percentage of all home mortgage refinance loans originated and purchased in the

rated area.
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Institution ID: 200-Fleet National Bank

Table11. Borrower Distribution of Small Loans to Businesses

Borrower Distribution: SMALL LOANS TO BUSINESSES

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans
to Businesses

Businesses With Revenues of
$1 million or less

Loans by Original Amount Regardless of Business Size

Market Share*

# % of % of % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All Rev$ 1 Million or Less
Total™ | Businesses™* Loans****

MA/Assessment Area:
Full Review:
Albany NY MSA AA 1,265 10.00 85.52 64.58 81.66 10.83 7.51 3.08 3.37
Nassau-Suffolk NY MSA AA 3,410 26.96 84.77 64.55 80.29 10.82 8.89 2.37 258
New York City NY MSA AA 3,818 30.18 81.73 58.91 75.48 11.18 13.33 1.02 1.05
Syracuse NY MSA AA 667 5.27 85.56 61.17 82.01 10.19 7.80 2.76 2.94
Limited Review:
Buffalo NY MSA AA 957 7.57 84.35 66.04 8213 11.08 6.79 1.88 2.56
Dutchess County NY MSA 69 0.55 86.56 66.67 79.71 11.59 8.70 0.46 042
AA
Elmira NY MSA AA 14 0.11 87.711 85.71 92.86 7.14 0.00 0.25 0.50
Jamestown NY MSA AA 115 0.91 85.75 73.91 89.57 7.83 2.61 1.80 2.70
New York Non-MSA Areas 730 5.77 86.06 72.47 85.48 8.63 5.89 2.46 2.60
Newburgh NY MSA AA 249 1.97 87.25 70.68 80.72 11.65 7.63 1.39 1.62
Rochester NY MSA AA 911 7.20 86.73 71.68 88.47 7.14 4.39 1.83 2.24
Utica NY MSA AA 444 3.51 86.01 67.79 82.66 9.46 7.88 3.64 3.77

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area.
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2001).
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available
for 6.31% of small loans to businesses originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table12. Borrower Distribution of Small Loans to Farms

Borrower Distribution: SMALL LOANS TO FARMS

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Total Small Loans

Farms With Revenues of $1

Loans by Original Amount Regardless of Farm Size

Market Share*

to Farms million or less

MA/Assessment Area: # % of % of Farms*** % BANK $100,000 or less >$100,000 to $250,000 >$250,000 to $1,000,000 All Rev$ 1 Million or Less
Total* Loans****

Full Review:
Albany NY MSA AA 2 741 93.58 100.00 100.00 0.00 0.00 0.00 0.00
Nassau-Suffolk NY MSA AA 0 0.00 92.17 0.00 0.00 0.00 0.00 0.00 0.00
New York City NY MSA AA 0 0.00 89.43 0.00 0.00 0.00 0.00 0.00 0.00
Syracuse NY MSA AA 1 3.70 91.37 100.00 0.00 100.00 0.00 0.00 0.00
Limited Review:
Buffalo NY MSA AA 3 1.1 90.15 66.67 100.00 0.00 0.00 0.00 0.00
Dutchess County NY MSA 0 0.00 91.40 0.00 0.00 0.00 0.00 0.00 0.00
AA
Elmira NY MSA AA 0 0.00 95.24 0.00 0.00 0.00 0.00 0.00 0.00
Jamestown NY MSA AA 1 3.70 95.64 100.00 100.00 0.00 0.00 0.00 0.00
New York Non-MSA Areas 2 7.41 93.04 0.00 100.00 0.00 0.00 0.10 0.00
Newburgh NY MSA AA 1 3.70 90.28 100.00 100.00 0.00 0.00 0.00 0.00
Rochester NY MSA AA 2 7.41 91.89 100.00 100.00 0.00 0.00 0.40 0.44
Utica NY MSA AA 15 55.56 95.97 100.00 66.67 33.33 0.00 1.28 1.35

* Based on 1999 Aggregate Small Business Data Only.
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area.
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2001).
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00%
of small loans to farms originated and purchased by the bank.
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Institution ID: 200-Fleet National Bank

Table 13. Geographic and Borrower Distribution of Consumer Loans (Institution’s Option)

Geographic and Borrower Distribution: CONSUMER LOANS Geography: STATE OF NEW YORK Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000
Geographic Distribution Borrower Distribution
Total Consumer Low-Income Moderate- Middle-Income Upper-Income Low-Income Moderate-Income Middle-Income Upper-Income
MA/Assessment Loans Geographies Income Geographies Geographies Borrowers Borrowers Borrowers Borrowers
Area: Geographies

# % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of % of
Total* | Hhids*™* | BANK [ Hhlds** | BANK | Hhlds** BANK | Hhids | BANK [ Hhids* BANK Hhlds** BANK Hhids** BANK Hhlds** BANK
Loans Loans Loans ** Loans * Loans Loans Loans Loans

Full Review:

Albany NY MSAAA | 10,278 711 3.18 1.42 19.78 | 14.20 56.27 58.58 | 20.76 2573 | 2268 18.36 16.60 34.36 20.56 25.22 40.15 22.06

Nassau-Suffolk NY 35,008 | 24.29 0.08 0.08 14.84 | 13.91 67.61 69.22 | 17.46 16.78 | 20.75 20.85 17.30 37.14 23.06 21.72 38.89 20.30
MSA AA

New York City NY 51,563 | 35.69 12.14 8.04 18.77 | 15.13 30.20 3214 | 38.86 4434 | 27.08 17.34 13.80 32.41 16.99 27.42 4214 22.82
MSA AA

Syracuse NY MSA 6,304 4.36 5.96 2.28 15.52 | 10.56 55.83 58.34 | 22.69 28.79 | 23.61 16.92 15.91 34.92 20.19 27.47 40.29 20.69
AA

Limited Review:

Buffalo NY MSAAA | 10,321 7.4 7.20 3.64 17.58 | 12.83 50.73 53.50 | 24.48 29.95 | 2523 19.41 15.25 35.10 18.66 26.08 40.86 19.40

Dutchess County NY 1,401 0.97 4.56 1.7 12.82 | 10.56 69.53 71.16 | 12.96 16.56 | 20.98 8.90 16.83 31.71 22.712 43.19 39.47 16.20
MSA AA
Elmira NY MSA AA 482 0.33 2.35 0.41 13.29 9.13 63.79 63.28 | 20.57 2718 | 23.58 14.59 16.35 46.57 19.12 28.76 40.95 10.09

Jamestown NY MSA 2,118 1.47 3.61 1.32 11.09 9.02 78.55 82.20 6.75 746 | 2441 17.35 15.45 34.41 19.14 26.54 41.01 21.70
AA

New York Non-MSA | 10,039 6.95 0.02 | 0.00 6.24 | 593 69.53 70.82 | 24.21 2325 | 21.98 14.37 15.62 33.57 19.50 30.05 42.90 22.01
A

Newburgh NY MSA 3,210 222 3.18 1.78 15633 | 13.74 52.32 53.68 | 29.17 30.81 | 22.37 19.16 15.29 30.36 21.76 30.92 40.57 19.55

Rochester NY MSA 8,904 6.16 5.93 1.86 15.78 | 15.60 57.07 59.67 | 21.21 2280 | 23.14 18.11 16.33 36.81 20.62 25.47 39.92 19.60
AA

Utica NY MSA AA 4,751 3.29 1.37 0.59 19.86 | 11.83 57.94 65.86 | 20.83 21.66 | 23.98 19.40 16.01 32.18 19.32 25.53 40.68 22.89

* Consumer loans originated and purchased in the MA/AA as a percentage of all consumer loans originated and purchased in the rated area.
** Percentage of Households is based on the 1990 Census Information.
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Institution ID: 200-Fleet National Bank

Table 14. Qualified Investments

QUALIFIED INVESTMENTS Geography: STATE OF NEW YORK Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31, 2000

Prior Period Investments* Current Period Investments Total Investments Unfunded Commitments**
MA/Assessment Area:

# $(0007s) # $(000’s) # $(0007s) % of Total # $(0007s)
Full Review:
Albany NY MSA AA 0 0 124 3,353 124 3,353 1.06 0 0
Nassau-Suffolk NY MSA AA 0 0 110 21,346 110 21,346 67.19 0 0
New York City NY MSA AA 1 3,493 304 50,385 305 53,878 16.97 0 0
Syracuse NY MSA AA 0 0 35 687 35 687 0.22 0 0
Limited Review:
Buffalo NY MSA AA 0 0 87 7,708 87 7,708 243 0 0
Dutchess County NY MSA 0 0 10 4,941 10 4,941 1.56 0 0
AA
Elmira NY MSA AA 0 0 1 4 1 4,258 1.34 0 0
Jamestown NY MSA AA 0 0 15 41 15 41 0.01 0 0
New York Non-MSA Areas 0 0 52 9,111 52 9,111 2.87 0 0
Newburgh NY MSA AA 0 0 22 9,321 22 9,321 2.94 0 0
Rochester NY MSA AA 0 0 90 5,521 90 5,521 1.74 0 0
Utica NY MSA AA 0 0 37 5,346 37 5,346 1.68 0 0

* 'Prior Period Investments' means investments made in a previous evaluation period that are outstanding as of the examination date.
** 'Unfunded Commitments' means legally binding investment commitments that are tracked and recorded by the institution's financial reporting system.
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Table 15. Distribution of Branch Delivery System and Branch Openings/Closings

Institution ID: 200-Fleet National Bank

DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS

Geography: STATE OF NEW YORK

Evaluation Period: JANUARY 1, 1998 TO DECEMBER 31,

2000
Deposits Branches Branch Openings/Closings Population

% of # of % of Location of Branches by Net change in Location of Branches % of Population within Each Geography
MA/Assessment Area: Rated BANK Rated Income of Geographies (%) # of # of (+or-)

Area Branche Area Branch Branch

Deposits s Branche Low Mod Mid Upp | Opening [ Closings | Low Mod Mid Upp Low Mod Mid Upp

in AA sin AA s
Full Review:
Albany NY MSA AA 13.56 40 10.34 4.76 19.05 | 4524 | 28.57 1 5 0 0 0 -4 2.85 18.83 56.04 22.09
Nassau-Suffolk NY MSA AA 29.14 88 21.67 000 | 1477 | 6818 | 17.05 3 12 -2 -6 -1 0.37 14.57 67.46 17.28
New York City NY MSA AA 27.04 77 18.97 390 | 1429 | 3766 | 44.16 5 2 +1 +1 +2 -1 14.32 20.00 29.69 35.62
Syracuse NY MSA AA 5.48 23 5.67 435 | 1739 | 4348 34.78 2 1 0 0 0 +1 6.51 13.83 56.02 23.31
Limited Review:
Buffalo NY MSA AA 7.60 39 9.61 769 | 2308 | 4615 23.08 0 0 0 0 0 0 6.91 16.40 50.37 25.68
Dutchess County NY MSA 0.27 3 0.74 | 3333 3333 3333 0.00 1 0 0 0 0 +1 3.7 11.95 67.99 14.59
AA
Elmira NY MSA AA 0.10 1 0.25 0.00 0.00 | 100.00 0.00 0 0 0 0 0 0 2.57 12.68 61.71 2117
Jamestown NY MSA AA 0.67 8 1.97 | 25.00 0.00 | 75.00 0.00 0 0 0 0 0 0 281 10.49 78.63 8.07
New York Non-MSA Areas 2.55 15 3.69 0.00 | 1333 | 46.67 | 40.00 2 1 0 0 +1 0 0.02 6.40 69.01 24.33
Newburgh NY MSA AA 5.38 54 13.30 0.00 926 | 66.67 | 24.07 0 1 0 0 -1 0 4.49 14.38 51.42 29.70
Rochester NY MSA AA 5.39 35 8.62 000 | 2857 | 5143 | 17.14 2 1 0 0 +1 0 5.95 15.17 56.64 21.99
Utica NY MSA AA 281 21 517 000 | 19.05 | 66.67 | 14.29 0 0 0 0 0 0 0.99 19.01 57.40 21.79
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