EXHIBIT 20




i
IF YOU ARE FILING FOR A PRIOR ACCOUNTING PERIOD, SA3
CONTACT THE LICENSING DIVISION FOR THE CORRECT FORM. Long Form
! , Retum to:
STATEMENT OF ACCOUNT | FOR COPYRIGHT OFFICE USE ONLY - Liraryof Congross
for Secondary Transmissions by ; AMOUNT Lg’;?ng et
o ‘ 101 Independence Ave, SE
Cable Systems (Long Form) _ s _ eendependence Ave
AUG 2 5 2006 (202 767-8450

Gereral Instructions are at the

ALLOGATIONNUMBER | [For courier deliveries,

end of this form [pages (i)—{vi)]. i ; s0e page | of the general

instructions}

SECEIVED

Accounting
Perlod

ACCOUNTING PERIOD COVERED BY THIS STATEMENT:
January 1 - June 30, 2006

Owner

INSTRUCTIONS: .

Your file has been established under the intormation given below. if there are any changes, draw a line through the
incorrect information and print or type the correct information beside it. :

Give the full lagal name of the owner of the cable system. if the owner is a subsidiary of ancther corporation, give the full
corperate ttle of the subsidiary, not that of the parent corperation. : ’

List afy other name of names under which the owner conducts the business of the cable systam.

LEGAL NAME OF OWNER/MAILING ADDRESS OF CABLE SYSTEM 007761
TIME WARNER CABLE

007761 2006/4
120 EAST 23RD STREET -

NY NY 10010

System

INSTRUCTIONS: in line 1, give any busginess or trade names used to identity the business and operation of the systam uniass those
names aready appear In spaca B. In ine 2, give the mailing address of the system, if diterent from the address given in space B.

1 | \DENTIFICATION OF CABLE SYSTEM:
TIME WARNER CABLE

MAILING ADDRESS OF CABLE SYSTEM: _
o 23-20 BROOKLYN QUEENS EXPRESSWAY. .. > ... .. T
(Nurnber, Street e Number)

, Furdl Route, Apertment o Sute

WOODSIDE, NY 11377 e e,

{Cry. Town, State. ZIP Cooe)

Area
Servad

Firat b
Community

INSTRUCTIONS: List sach separate community setved by the cable system. A “community” is the same as a "community unif’ as
defined in FCC riles: * ... 2 separate and diglinct community or municipal entity (inckiding unincorporated communities within
unincorporated areas and induding single, discrete unincoporated aress.” 47.C.F R, §78.5(mm). The firet community that you
ist will serve e & form of system identification horeaRer known s the “First Community.” Plaase use it as the First

Community on all futurs flings.
Note: Entities and properties such as holsis, apartments. condominiums or mobile home parks should b reported in parentheses below

the identifiad city,

CITY OF TOWN STATE L CITY OR YOWN ' STATE
MANHATTAN | NY - [ ..................................... Lo
BROOKLYN.......... . ... NY ... .. e e
QUEENS..... T N N .................. R B

.................................. ;;
................................. - l.‘.. T
S T
IR R Rt LT R T T TEORNOY SN l T

Bt GARE Rew 107006 Prml TV 2ME-JUI0 Proted n recyced maoar

U3 Goverament Prsieg THoa X053 1a-61

f NOTICE: This form has been electronically phota-reproduced by GRALIN associates, inc




ACCOUNTING PERIOD: 20061

FORM SA3. PAGE 2.

[ 4

SYSTEM iD#]
007761

LEGAL NAME OF OAMER (F CaBLE SYSTEMW

TIME WARNER CABLE

Name

SECONDARY TRANSMISSION SERVICE: SUBSCRIBERS AND RATES

in General: The information in space E shouid cover all categories of "sacondary transmission senvica” of the cable
system: that is, the retransmission of 1elevision and radio broadeasts Dy your system to subscribers. Give information
about other services (including pay cable}in space F, not hera. Al the facts you stale must be those existing on the last
day of the accounting period (Juna 30 or December 31, as the case may be).

Number of Subscribers: Both blocks in space E cail for the number of subscribers to the cable system, broken down
by categories of secondary Iransmission service. in general. you can compute the number of “subscribers” in sach
category Dy counting the number of billings in that category (the number of parsons or organizations charged separately
tor the particutar service at the rate indicated —not the number of sats recelving service).

Rate: Give the standard rate charged for each category of service. Include both the amount of the charge and the unit
in which it is genorally billed. (Example: "$8/mth”). Summarize any standard rate variations within a paricuar rate
categary, but do not inciude discounts alfowsd for advance payment.

Block 1:In the iefi-hand block in space &, the form lists the categories of secondary ransmission service that cable
systems most commonly provide to their subscribers. Give the numbar of subscrbers and rate for each listed catagory
that applies fo your system. Note: Whers an individual or organization is recelving service that falls under different
tategorias, that person or entity should be counted as a "subscriber” in each applicable category. Example; a residential
subscriber who pays extra for cable service 1o additional sets would be included in the count under “Service to tha First
Set,"” and would be countad once again under “Service 1o Additional Set(s).”

Block 2: if your cable systam has rate categories for secondary transmission service that are differant from those
pristed In black 1, (for exarnple, fiers of services which inclixde ohe or more secondary transmissions), list them, together
withthe number of subscribers and rates, inthe right-hand block. Atwo or three word description of the sarvice 1s sulficient.

BLOCK 1 BLOCK 2

NO. OF

NO. OF
SUBSCRIBERS

SUBSCRIBERS CATEGORY OF SERVICE

13.56/13.53/13.40/12.69

CATEGORY OF SERVICE AATE

Residential:
ServicetoFirst Sal.........
« Senvice 1o Additional Set{s)
» FM Radlo (if separate rate), | ..

E

Secondary
transmivsion
Service:
Subscribers
and Rates

SERVICES OTHER THAN SECONDARY TRANSMISSIONS: RATES

in General: Space F calis for rate {not subscriber) information with respect to alt your cable system's sarvices that
wers not covered in space E. Thatis, those services that are not offared In combination with any secondary transmission
service for a singlo fee. There are two exceplions: you do not need to give rate information conceming: (1) services
fumished at cost, ark! {2) senvices or fagiliies furnished to nonsubscribers. Rate information should inciude both the
amount of the charge and the unit in which It s usually billed. i any rates are charged on a variable per-program basis,
enter cnly the letters "PP” in the rate coltime,

Block 1: Give the standard rate chargad by the cabie systam for aach of the applicable services listed.

Block 2: List any senvices that your cable system furnished or offered ddring the accounting periad that wera not fisted
in block 1 and tor which a separate charge was made of established. List thess other services in the form of a brief {iwo
or threa word) description, and include the rate for sach,

BLOCK 1 BLOCK 2
CATEGORY OF SERVICE RATE | |CATEGORY OF SERVICE AATE || CATEGORY OF SERVICE! RATE
Continuing Services: Instatletion: Non-nealden?%
-PayCable.................. ,1.2795 * Motel, Hotal JOB
« Pay Cable— Addt Channgl_ |, 900 » Commercial PER JOB
sFreProtection . 1. .. .. sPayCable. ... ..
Burglar Protections ..., 1., * Pay Cable--Addi Channel. .| ... e
Installation: Residentlal - Fire Protection..............}....... FUPTTIOIUUTTIURI B R
<FirstSet. ... ... 43! - Burglar Protection ... ... 1....... USRS b
» Additional Setfs).. .......... ... 18] other Services: i |
« FM Radio (f separate rate) .| ... ... - Reconnect 30.50 !
SConvener . ... ........ - Disconnect i {
» Oullet Relocation ... N £ SRR fooreee
- Move to New Address .....;.. ... O RSP TSR ART

Services
Cther Than
Secondary

Transmissions:
Reten

!

x

3




ACCOUNTING PERICD: 2006/

FORM SA3. PAGE 3.

N LEGAL NAME OF CWNER JF CABLE SYSTEM, SYSTEM iD#

"™ | TIME WARNER CABLE 007761
INSTRUCTIONS:

G Generdl: In space G, identily svery television station (including transiator stations and low power telavision stations)

carried by your cable system during the accounting period, except: (1) stations carried only on a part-time basis under

Primar £CC rules and regulations in effect on June 24, 1981 permitting the cardage of centain nelwork programs [sections

Tranemi an- 76.59(d)(2) and (4}, 76.61(e)(2) and (4) or 76.53 {referring to 76.61(a)X2) and (4))i. and (2) cenain stations catried on a

Television " | substitute program basis, as explained in the next paragraph.
Substiute Basis Stations: With respect 10 any distant staions carred by your cable system on a substitute program

basis under specific FCC rules, regulations, or authorizations:
+ Do notlist the station here in space G —but delist itin space | (the Special Statement Program Log)—ifthe station was

carried only on a substitute basis,

- List the station here, and also in space |, if the station was carried both on 8 substitute basis and also on some othar
basis. For futher information concerning substitute bass stations, see page (v) of the General Instructions.

Column 1: List each statiory's call sign. Do nat report origination program services such as HBO, ESPN, et

Column 2: Give the number of the charnel on which the statior's broadcasts are carried in its own community. This
may be different from the channel on which your cable system carried the station.

Cotumn 3: indicate in each case whether the station is a network station, an independent station, or a noncommeorciat
educational station, by entering the letter "N” {for network), *I* (for independent) or “E™ (for noncommercial educational).
For the meaning of these terms, see paga {iv) of the General Instructions.

Column 4: If the stationis "distant” enter “Yes.” it not, enter “No.” For explanation of what a“distant station?” is, see page
(iv) of the General Instructions.

Cotumn 5: 1f you have entered "Yes” Incolumn 4, youmust compiete colmn 5, stating the basis on which your cabie
systern carriad the the distant station during the accounting period. Indicate by entering “LAC" i your cable system canied
the distant station on a part-ime basis because of lack of activated channel capacity. It you carried the channel on any
other basis, enter “0." For a further explanation of these two categories, see page (v) of the General Instructions,

Column §: Give the location of each station. For U.S. stations, list the community to which the station is ficensed by
the FCC. For Maxican of Canadian stations, if any, give the name of the community with which the station is identiiad.

1. CALL 2. B'CAST 3. TYPE 4. DISTANT? | 5. BASIS OF | 8. LOCATION OF STATION
SIGN CHANNEL OoF (Yes or No} CARRIAGE
NUMBER STATION (it Distant)

WABC .. l..7. . N No |l NEW YORK CITY, NY
wees |2 N No | ...l NEW YORK CITY, NY
WFUT . 68 | ... S U No 1. NEWARK,NJ
WLW 2. . E LY R GARDEN CITY,NY.
WLNY 5. | N No. |l RIVERHEAD, NY
WMBC | . 68 N No | ol NEWTON,NJ
WNBC | S A N No. |l NEW YORK CITY, NY ..
WNET | 13 E L N |l NEWARK,NJ
WNN 0. | E. No | TRENTON,NJ. .
WNU ] a. | R No |l NEWARK,NJ
WNYE | - E 1 No |l NEW YORK CITY, NY
WNYW S No | NEW YORK CITY, NY
WPIX (I I No |l NEW YORK CITY, NY
wen L T Lo No. | ..l NEW YORK CITY, NY
WRNN 8 .. 1. No (.l KINGSTON, NY
WWOR 9 b Ne L SECAUCUS, NJ
WXV “ ! l No | L PATERSON, NJ
................................. 7




ACCOUNTING PERIOD: 2006/

FORM SA3. PAGE 4.

LEGAL NAME OF CYWNER OF JaBLE SYSTEM

SYSTEMIDH ..,

TIME WARNER CABLE 007761
PRIMARY TRANSMITTERS: RADIC
in General: List every radio station carred on a separate and discrete bags and list those FM stations carried on an ali- H

band basis whoss signals were “generally receivable” by your cable system during the accounting period.

Special Instructions Concerning All-Band FM Carrlage: Under Copyright Office Regulations, an FM Signal is Primary
generally receivabie” if: (1) "it Is carred by the systam whenever it is recaived at the system's headend”; and (2) it can “”‘H‘;“d:‘t“"
L]

be expected, on the basis of monitoning, 1o be received at the headend, with the system's FM antenna, during certain
stated intervals. For detaited infommation about the the Copyright Office Regulations on this point, see page (v} of the
Genaral instructions. :
Column 1: ldentity the call sign of sach station camied,

Cotumn 2: State whather the station is AM or FM.
Column 3: if the radio station’s signa was electronically processad by the cable system as a separate and discrate |

signal, indicaie this by placing & check mark in the "S/D" colurmin.
Column 4: Give the station’s location {the community to which the station s Heensad by the FCC or, in the case ot

Mexican or Canadian stations, i any. the commurity with which the station is identified).

CALL SIGN AMor FM | SO | LOCATION OF STATION | CALL S!GN; AMor FM | 8/ LOCATION OF STATION




i

ACCOUNTING PERICD: 20061
FORM SA3. PAGE 5,

Ne [ LEGAL NANE CF CWWHER CF TABLE SYSTEM SYSTEM D&

™ TIME WARNER CABLE 007761
GENERAL

l in spacei. identify every nonnetwork television program, broadcast by a distant station, that your cable system carried

& on a substitute basis dusing the accounting period, under specific present and former FCO nifes, reguiations, ar
. authonzations. For a further explanation of the programming that must be includec in this iog. see page (v) of the General

Substitute | Instructions.

Carriage:
stantal 4 | 1. SPECIAL STATEMENT CONCERNING SUBSTITUTE CARRIAGE _
- During the accounting period, did your cable systern carry, on a substitute basis, any nonnetwork television program

Programlog | proadcast by a distant station? ©Yes X No
Note: if your answer is "No", leave the rest of this page blank. if your answer is “Yes,” you must complate the program
tog in biock 2.

2. LOG OF SUBSTITUTE PROGHAMS
in General: List each substitute program on a separateline. Usa abbreviations wherever possible, ittheir meaning isclear.
It you nesd more space, pleass attach additional pages.

Column 1: Give the 1itie of every nonnetwork television program (‘substitute program™) that, during the accounting
period, was broadcast by a distant station and that your cable system substituted lor the programming of ancthar station
under certain FCC rules, regulations, or authorizations. See page (v) of the General Instructicns for further information.
Do not use general categoriesiike ‘movias” or “basketball.” List specific programtities, for exampie, *1 Lave Lucy” or “NBA
Basketball: 76ars ve. Bulls”

Column 2: i the program was broadcast live, enter *Yos.” Olherwise enter “No.”

Column 3: Give the call sign of the station broadcasting the substiute program.,

Column 4: Glve the broadcast station’s location (the community to which the gtation Is licensed by the FCC or, inthe
case of Mexican or Canadian stations, if any, the community with which the station is identified).

Column 5: Give the month and day when your system caried the substitute program. Lise numerals, with the month
first. Example: for May 7 give “5/7."

Column 6: State the times when the subslitute program was carried by your cable system. List the times accurately
to the nearest five minutes. Example: a program carned by a system from 6:01:15 p.m. 10 €:28:30 p.m. should be stated
as "6:.00-6:30 p.m.”

Column 7: Enter the lstter "R" it the listed prograrm was substituted for programning that your System was requiredto
delete under FCC nles and regulations in effect during the accounting period; or anter the lefler *P" if the listed program
was substituted for programming that your systern was pemitted to delete under FCC niles and regulations in eflect on

Octobar 19, 1978,
WHEN SUBSTITUTE
SUBSTITUTE PROGRAM CARRIAGE OCCURRED 7. ﬂ}fgnson
2 WWET | 3 STATION'S 5 MONTH 6. TIMES DELETION

1. TITLE OF PROGRAM YesorNo| CALL SIGN | 4 STATION'S LOCATION|| AND DAY | FROM ~ To




FORM SA3. PAGES. ACCOUNTING PERIOD; 2006/¢
LEGAL KAME OF OVWNER OF CAELE 3VSTEM SYSTEM ID# Name
TIME WARNER CABLE 007761
PART-TIME CARRIAGE LOG
In General: This space ties in with coiumn 5 of space G, i you listed a station’s basis of carfage as "LAC” for part-time J

410"

1200 p.m”

carriage due to lack of activated channel capacity, you are 1equired to compiets this log giving the total dates and hours

. Give the month and day when the camiage occurred. Use numerals, with the morth firs!. Example: for April 10 give

+ State the starting and snding imes of carriage 1o the nearest guarter hour. in any case where cariage ran to the end
of thetelsvision station’s broadcast day, you may give an approximate anding hour, tollowed by the abtreviation “app.”

Example; “12:30 am~3:15 am. app.”
- You may group together any dales when the hours of carfiage were the same. Example: “5/10-5/14, 6.00 p.m.-

your system carried that station. i you need more space, please attach additional pages.

Coiumn 1{Cali Sign): Give the call sign of every distant station whose basis of carriage you identified by "LAC™ in Part-Time
colurmn 5 of space G. Carringe
Cotumn 2 {Dates and hours of Carrlage): For each station. list the dates and hours when part-tima carriage cccusred Log

during the accounting periad.

DATES AND HOURS OF PART-TIME CARRIAGE

WHEN CARRIAGE OCCURRED

CALL SIGN

DATE

HOURS
FRCM TO

WHEN CARRIAGE OCCURRED

DATE

FROM

HOURS

TO

.................

................

.................

...........




»

ACCOUNTING PERICD: 20061

FORM SA3. PAGE 7.

Na LETAL NAWE OF CNER OF Dafl € SYSTEM SYSTEM ID#
™ | TIME WARNER CABLE 007761
GROSS RECEIPTS
K Instructions: The figure you give in this space determines the form you file and the amount you pay. Enter the total
of ail amounts ("gross receipts’) paid to your cable systermn Dy subscribers for the systam's “secondary transmission
Groes Receipts | S6tvice” (as identifiad in space E) during the accounting period. For a further explanation of how to compute this amount,
see page (v of the General instructions.
Gross receipts from subscribers for secondary transmission senice(s) 33: 58931 4116
during 1he acooumting Perod. .. ..o [ 35 AUl St iat o
IMPORTANT: You must complete a statement in space P concerning gross receipts, {AmCant o "o réc iy’

L

Copyright
Royaity Fee

| INSTRUCTIONS FOR COMPUTING THE COPYRIGHT ROYALTY FEE

Use the blocks in this space L. to detenmine the royalty tee you owe;

» Complete block 1, showing your Minimum Fee,

- Complale block 2, showing whethat your system carried any distant television stations.

= It your system did not carry any distant television stafions, leave block 3 blank. Enter the amount of the Minimum Fee

from block 1 on lineg 1 of block 4, and calculate the Total Royalty Fee.

+ I your system did carry any distant television stations you must complete the applicable parts of the [DSE Scheduie
accompanying this form and attach the Schedute to your Statermant of Account.

» itpart Borpan G, Block A, of the DSE Schedule was completed, the base rate ee shouid be entered on line 1 of Block
3 below.

» if part 8 of the DSE Schedule was complated, the amourt from line 7 of Block C should ba entered on line 2 in Biock
3 below,

» If pan 7 or part 8, Block B, of the DSE Schedula was cornpleted, the surcharge amount should be entered on line 2
in Block 4 balow.

soor 1 MINIMUM FEE: Ali cable systerns with semiannual “gross receipts” of $527 600 ormore are requited to pay at least
1 | the Minimum Fee, regardlass of whather they carred any distant stations. This feeis 1.013 percent of the system'’s

"gross recelpts” for the accounting period. 83,580 141.16
Line 1. Enter tha amount of “gross receipts™ from space K. ... > ool i
Line 2 Multiply the amount infine 1 by .01013

Entar the result here,

Thisisyour Mnimum Fee.. ... . s 846’66683

goce | DISTANT TELEVISION STATIONS CARRIED: Your answer hare must agree with the information you gave in
2 | space G. If, in space G, you identified any stations as “distant” by stating “Yes” in colurnn 4, you must chock “Yes”

in this biock.
+ Did your cale system carry any distant television stations during the accounting period?
O Yes—Compiete the DSE Schedula. X No~—Leave block 3 below biank and complete line 1, biock 4,
Line 1. BASE RATE FEE: Enter the Base Rate Fes from either Part 8, section 3 or
Bok 4, of Pan 9, Block A of the DSE Schedule. If none, enter zera.. ... L2 PO
3
Line 2. 3.75 Fee: Enter the total fes from line 7, Block C, Part S of the DSE
Schedule tnone, enter 2e10. . ... ... ... ... e L
tine 3. Add lines 1 and 2 and entar
DB L e e bs. S
sux  Line 1. BASE RATE FEE/.TS FEE, or MINIMUM FEE: Enter sither the minimum fes
4 from Block 1 or the sum of the Basa Rate Fee/3.75 Fee from Biock 3, line 3, 846,666.83
whicheverislarger. . ... ;s
Line 2. SYNDICATED EXCLUSIVITY SURCHARGE: Enter the fee from either pant 7
(biock D, section 3 o 4) or pant 9 (block B) of the DSE Schedule. If none, ertar s 0.00
ZOMO. e e »
Line 3. INTEREST CHARGE: Enter the amount from line 4, space Q, page 9 (Interest
Worksheet) . .. ... ... L % 0.00
i
i TOTAL ROYALTY FEE. Add Lines 1, 2 and 3 of Block 4 and erter total here. ... . ... "i‘s ......... 846’66683

| ! |
‘ Remit this amount via efectronic payment; or inthe form of a certifled check, cashier's check, |

ormoney order, payable to Aegister of Copyrights. Do not sendcash. Wa recommend electronic [
i payments. f




FORM SA3. PAGE 8. ACCOUNTING PERIOD: 20051

LEGAL NAME OF DYAER OF CABLE Sv47Ew SYSTEM ID#t
(TIME WARNER CABLE 007761

CHANNELS M
INSTRUCTIONS: You must give: (1) the number of channels on which the cable system carried tefevision broadcast

stations to its subscribers; and, (2) the cable system's total number of activatad channels, during the accounting period.

Name

Channols

1. Enter the total number of channels on which the cable 17
system carried television broadcast stations. .. ... . ...

2. Entet tha total number of activated ‘
channels on which the cable systemn carried elevision broadcast stations 476 i
and nonbroadeast services ... ..., DU R I :

INDIVIDUAL TO BE CONTACTED {F FURTHER INFORMATION IS NEEDED: (Identity an individual to whom N
we can write or calf about this Statement of Account.)

Contact

(2, Tawn, State, 2P Codej

Email {optional)........................... e e Fax{optional) . ................ ... .. ...

CERTIFICATION: (This Statement of Account must be certified and signed in accordance with Copyright Office 0
Reguiations, as explained In the General Instructions.) :

+ |, the undersigned, hereby certity that: (Check one, but only one, of the boxes.) Cortification

0O (Owner cther than corporation or partnership) | am the owner of the cable system as identified In line 1
of space 8; or

[ { Agem of owner cther than corporation or partnership) | am the duly authortzed agent of the owner of
the cabie systerm as identified inline 1 of space B, arxt that the owner is not a carporation or parnership; or

O (Otficer or partner} | am an officer {if a corparation) or a pastrier (if a pannership) of the Jegal entity identified as
owner of the cable systemin line 1 of space B,

+ 1have examined the Statement of Accourt and hereby declara under penaity of law that ail statements of fact
contained herein are true, complete, and correct 1o the bast of my knowledge, information, and belis!, and are
made in good faith. [18 U S.C., Section 1001(1986)}

@ Handweitten SIGNAIITBL. . ... ... .. ..

Title....................

{Tlte of dfiag poston N6 IR SOTOABn 3 Satrest)

[0 (- S




ACCOUNTING PERICD: 2006/1

FORM SA3. PAGE 8,

' SEDAL RAME OF COWNERA CF CaBLE RYSTEM. . SYSTEM ID#
Ne
™ | TIME WARNER CABLE 007761
P SPECIAL STATEMENT CONCERNING GROSS RECEIPTS EXCLUSION
Tne Satelite Home Viewer Act ¢! 1888 amended Title 17, section 111 {d}(1)}{A), ot the Copyright Act by adding the following
santence:
Statement of “Indetermining the total number of subscribers and the gross amounts paid to the cable systam for the basic service
Gross Receipts of providing secondary transmissions of primary broadcast transmitters, the systam shall not include subscribers

and amounts callected from subscribers receiving secondary transmissions pursuant to section 119.*
For more information on when 10 exclude these amounts, see the nots on page{vi) of the General Instructions.

During the accounting period did the cable system exciude any amounts of gross receipts for secondary transrissions
made by satefite carrisrs to satellite "dish” owners?

Xo NO
[ YES. Enterthetotalhera.. .. ... .............. . ... ... ... $
and list the sateliite carrier(s) below.
B L HRME. o e e e e
T Y MABGAGIEsS ., o e
L T NBITI® .. o e e e e e i e e
MBEGAGNEEE & . oo e e b e MAIGAGESEB .. .ot ie vt e e

Interest
Asesoement

WORKSHEET FOR COMPUTING INTEREST

You must campleta this worksheet for those royalty payments submifled as a resuit of a late payment or undempayment.
For an explanation of interest assessrment, see page (Vi) General Instructions.

Line1  Enter the amount of late payment or underpayrnent. .. ............ ... .. $

X %
Line2 Multiply line 1 by the interest rate” and enterthesumhare. . .. ......... ...

X days
bire 3 Muitiply fine 2 by the number of days [ate and enterthe sum here . ... ... ..

x 00274
Line 4 Mutiply line 3 by 00274 enter here and on iine 3, Biock 4,
0L, PAEO 7). . $
{intarest charge)

" Contact the Licensing Division at (202) 707-8150 (8:30 a.m.—5:00 p.m. aastem time, Monday~Friday except federal
holidays} for the interest rate for tha accounting period in which the late payment o undempayment cocurted,

' This is the decimal equivalent of 14365, which is the interest assessment for one day iate.

NOTE' If you are filing this worksheat covering a Statement of Account already submitted tothe Copyright Cifice, pleass
hst batow the Owner, Address. First Comimunity Served, and Accounting Period as given in the original filing.




DSE SCHEDULE. PAGE 10.

INSTRUCTIONS FOR DSE SCHEDULE

WHAT IS A “DSE” .

The term “distant signal equivalent” ("DSE") refers to the numerical value
given by the Copyright Act 1o each distant television station carried by a
cable system during an accounting period. Your system's total number of

DSEs determines the royalty you owe,

FORMULAS FOR COMPUTING A STATION'S DSE

Thare are two different formulas for computing GSEs: (1) & basic formula for
all distant stations listed in space G (page 3); and (2) a special formula for
those stations carried on a substitute basis and listed in space | (page 5).
(Note that, if a particuiar sfation is listed in both space G and space |, a DSE
must be computed twice for that station: ence under the basic formula and
again under the special formula. However, a station's {otal DSE is not to
exceed its full type-value. it this happens, contact the Licensing Division.}

BASIC FORMULA: FORALL DISTANT STATIONS LISTED INSPACEG
OF SA3 (LONG FORM)

Step 1: Determine the station's TYPE-VALUE. For purposes of
computing DSEs, the Copyright Act gives different values to distant stations
depending upon their type. ff, as shown in space G of your Statement of
Account (page 3), a distant station is:

* INDEPENDENT its type-valueis ........................ 1.00
* NETWORK: iistypevalueis ......... ... ... ............. 25
* NONCOMMERCIAL EDUCATIONAL its type-valuais ........ 25

Note that local stations are not counted at all in computing DSEs.

Step 2: Calculate the station's BASIS OF CARRIAGE VALUE: The DSE
of a station also depends on its basis of carriage. #, as shown in space G
of your Form SA3J, the station was carried part-time because of lack of

. activated channel capacity its basis of carriage value is determined by (1)
caiculating the number of hours the cable system carried the station during
the accounting period; and (2} dividing that number by the total number of
hours the station broadcast over the air during the accounting period. The
basis of carriage value for all other stations listed in space G is 1.0,

Step 3: Multiply the result of step 1 by the result of step 2. This gives you
the particular station’s DSE for the accounting period. (Note that, for stations
other than those carried on a part-time basis due o lack of activated channel
capacity, actual multiplication is not necessary since the DSE will always be
the same as the typs value.)

SPECIAL FORMULA: FOR STATIONS LISTED IN SPACE | OF SA3
{LONG FORM)

Step 1: For each station, calculats the number of programs that, during
the accounting period: were broadcast live by the station; and were
substituted for programs deleted at the option of the cable system.

{These are programs for which you have enterad "Yes” in column 2 and
“P* in column 7 of space 1)

Step 2: Divide the result of step 1 by the total number of days in the

. calendar year (365—or 366 in a leap year). This gives you the particular
station's DSE for the accounting period.

TOTAL OF DSEs
in part 5 of this Schedule you are asked to add up the DSEs for all of the

distant television stations your cable systern carried during the accounting
period. This is the total sum of all DSEs computed by the basic formula and

by the special formula.

THE ROYALTY FEE .
The total royalty fee is determined by cakcutating the Minimum Fee and the
Base Fate Fee. In-addition, cable systemns located within certain television
market areas may be required to calculate the 3.75 Fee andfor the
Syndicated Exclusivity Charge.

The 3.75 Fee. if a cable system located in whole or in part within a television
market added stations after June 24, 1981, that would not have been
"permitied” under FCC rules, regulations and authorizalions (hereafter
referredta as "the former FCC rules”) in effect on June 24, 1981, the system
must compute the 3.75 fee using a formula based on the number of DSEs
added. These DSEs used in computing the 3.75 Fee will not be used in
compulting the Base Rate Fee and Syndicated Exciusivity Surcharge.
The Syndicated Exclusivity Surcharge. Cable systems located in whole
or in part within a major television market, as defined by FCC rules and
reguiations, must calculate a Syndicated Exclusivity Surcharge lor the
carriage of any commaercial VHF station that places a Grade B contour, in
whole or in part, over the cable system which would have been subject to
the FCC's syndicated exclusivity rules in effect on June 24, 1981.

The Minimum Fee/The Base Rate Fee/The 3.75% Fee. Allcable systems
filtng SA3 (Long Form) must pay at least the Minimum Fee which is .956%
of "gross receipts.” The cable system pays either the "Minimum Fee,” or the
sum of the "Base Rate Fee” and the *3.75% Fee”, whichever is farger, and
a "Syndicated Exclusivity Surcharge”, as applicable.

What is a " Permitted” Station? A "permitted"” station refers to a distant
station whose carriage is not subject to the 3.75% Rate, but is subject
to the Base Rate and, where applicable, the Syndicated Exclusivity
Surcharge. A “permitted” station would include the foliowing:

1) A station actually carried within any portion of a cable system prior to
June 25, 1881, pursuant fo the former FCC rules,

2) A station first carried after June 24, 1981, which could have been
carried under FCC rules in effect on June 24, 1881, i such carriage
woukd not have exceeded the market quota imposed for the importation
of distant stations under those rules.

- 3) A station of the same type subslituted for a carried network, noncom-
merciat educational, of regular independent station for which a guota
was or would have been imposed under FCC rules (47 CFR 76.59
{bhic), 76.61 (b),(c).(d), and 767 .63 (a) [referring to 76.61 (b),{d)]} in
effect on June 24, 1981,

4) A station carried pursuant to an individual waiver granted between
April 16, 1976, and Junie 25, 1981 under the FCC rules and regulations
in effect on April 15, 1576, )

5) in the case of a station carried prior to June 25, 1981, on a parttime
andior substitute basis only, that fraction of the currert DSE representad
by prior carriage.

NOTE: if your cable system carried a station which you belisve quaiifies
as a "permitted” stalion but does notfall into one of the above categories,
please attach written documentation o the Statemert of Account
detailing the basis for its ctassification.

Substhution of Grandfathered Stations.Under section 76.85 of the
former FCC rules, a cable system was not required to delete any station
that it was authorized to carry or was lawfully carrying prior 1o March 31,
1972, even if the total number of distant stafions carried exceeded the
market quota imposed for the importation of distant stations. Carriage of
these "grandfathered” stations is not subject to the 3.75% Rats, but is
subject to the Base Rate, and where applicable, the Syndicated Exclu-
sivily Surcharge. The Copyright Royalty Tribunal has stated its view
that, since section 76.65 of the former FCC ruies would not have
permitted substitution of a grandfathered station, the 3.75% Rate
applles to a statlon substituted for a grandfathered station it
carriage of the station exceeds the market quota imposed for the
Importation of distant stations,

COMPUTING THE 3.75% RATE—PART 6 OF THE DSE SCHEDULE

* Determine which dislant stations were carried by the system pursuant
to former FCC rules in effect on June 24, 1981,

* identify any station carried prior to June 25, 1981, on a substitute and/
or part-time basis only and complete the log 1o determine the portion of the
DSE exempt from the 3.75% Rate.

* Subtract the number of DSEs resulting from this carriage from the
number of DSEs reported in part 5 of the DSE Schedule. This is the total
aumber of DSEs subject to the 3.75% Rate. Multiply these DSEs x gross
receipts x .0375. This s the 3.75 Fee.

"COMPUTING THE SYNDICATED EXCLUSIVITY SURCHARGE —PART

7 OF THE DSE SCHEDULE

* Determine if any portion of the cable system is iocated within atop 100
major television market as defined by the FCC rules and regulation in effect
on June 24, 1981. If no portion of the cable system is located in & major
lelevision market, part 7 does nol have to be completed.

* Determine which station(s) reported in block B, part 6 is a commercial
VHF station and places a Grade B contour in whole, or in part, over the cabie
system. !l none of these stations are carried part 7 does not have to be
completed.

* Determine which of those stations reported inblock b, part 7 of the DSE
Schedule were carried before March 31,1972 These stalions are exempt
from the FCC's syndicated exclusivity rules in effect on June 24, 1981. f you
quality to calculate the royaity fee based upon the carriage of partially-
distant stations, and you elect to do s0, you must compute the surcharge in
part 9 of this Schedule.

* Subtract the exempt DSEs from the number of DSEs determined in
block B of part 7. This is the totat number of DSEs subject to the Syndicated
Exclusivity Surcharge.

* Compute the Syndicated Exclusivity Surcharge based upon these
OSEs and the appropriate formula for the system's market position.
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DSE SCHEDULE. PAGE 11,

COMPUTING THE BASE RATE FEE—PART 8 OF THE DSE

SCHEDULE

Detarmine whether any of the stations you camed were “partially-dis-

tant'~thatis, whether you retransmitted the signai of one or mere stations

to subscribers located within the station's local service area and, at the
same fime, to other subscribers located outside that area,

* lfnone of the staions were“partially-distant” calcuiate your Base Rate
Fee according 10 the following rates—for the system's permitted DSEs
asreported in biock B, part 6 or from part 5. whichever is applicable.
First DSE 1.013% of "gross receipts’
Each of the second, third, and fourth DSEs  568% ot "gross receipts”
Tha fifth and each additfonal DSE 314% of "gross receipts”

PARTIALLY-DISTANT STATIONS—PART § OF THE DSE SCHEDULE

- I any of the stations were “partially-distant’:

1. Divide a¥ of your subscribers inte “subscriber groups” depending on
their location. A particular “subscriber group™ consists of alt subscribers
who are “distant” with respect to exacly the same complement of stations.

2 identify the communities/areas represented by each subscriber group,

3. For each “subscriber group.” calculate the total number of DSEs of
that group’s complement of stations.

it your system is located wholly cutside alf major and smaller tafevision
markets, give each station's DSESs as you gave them in parts 2, 3, and 4 of
the Schedlie; or

If any portion of your system is located in a major or smaller tetavision
market, give each station's DSE as you gave it in biock B. part 6 of this
Schedule,

4. Determine the portion of the total *gross receipts’ you reported in
space K (page 7) that is attributeble to each “subscriber group”

5. Calculate a separate Base Rate Fee for vach *subscriber group,”
using {1) the rates given above: (2) the total number of DSEs for that
group’s complement of stations: and (3} the amount of “gross receipts’
attribuitable to that group.

B. Add together the Base Rate Fees for each “subscriber group” to
determine the system's tolal Base Rate Foe.

7.1t any portion of the cable system is located in whole o in part within
amajor television market, you may also need 1o complete part 9, block B of
the Schedule to determina the Syndicated Exdusivity Surcharge.

What 7o Do if You Need More Space on the DSE Schedule. Thers are
1o printed continuation sheets for the Schedule. In most cases the blanks
provicied should be large enough for thenecessary information. f you need
rrore space in a particular part, make a photocopy of the page in question
{identifying it as a “Continuation Sheer’), enter the addiional information
on that copy, and attach it to the DSE Schedule.

Rounding O DSEs. In computing DSEs on the DSE Scheduls, you
may round off to no less than the third decimai soint. If you round off & DSE
in any case, you must round off DSEs throughout the Schadule as follows:
* When the lourth decimal pointis 1, 2, 3, or 4 the third decimal remaing

unchanged (examnple: 34647 is rounded to .346).

* When the fourth decimal pointia 5, 6, 7. 8, or 9 the third decima is

rounded up (exampla: . 34651 Is rounded 10.347),

The axample below is intended to supplement the instructions for calculat-
ing only the Base Rate Fee for “pantially-aistant™ stations, The cabie
system would aiso be subject 1o the Syndicated Exclusivity Surcharge for
‘partially-distant” statlons, I any portion is located within & major television
1mérket.

EXAMPLE:
COMPUTATION OF COPYRIGHT RCYALTY FEE FOR CABLE SYSTEM CARRYING "PARTIALLY-DISTANT" STATIONS
I modt <agee unden curmert FOC Digtant Statione Carried Identiffication of Subecriber Groups
res all of Farvale would b witn ﬁTaAleN o 1DOSE oy OUTSIDE LOGAL ‘GROSS RECEIPTS
thelexaF sexvice area of boh gtabanD ndeper . SERVICE AREA OF
2 and Candsl of Rapd iy sd ) @ (indepandent 10 Santa Rosa Staﬁmgi. BF? C,DE FROM SUBS%‘ éaognog
Badegn Bay woudbe wihin theloo s Y : 5 .
sorvice aros of dabons B, T and E. 15 {part-Yme) 043 Hapid Stalions A and G 160,000.00
gl D (part-time) 139 Bodega Stations A and C 70.000.00
PN £ (network) 25 Fairvale Stations 8, D, and E 120,000.00
!/ \ | ToTAL DSEe 2472 TOTAL “GROSS RECEIPTS” $600,000.00
Swlafoms | famions 4 wra €} [ Fow Tota - Gross Receipte’ $600,000.00
A 7 x 01013
S $5,078.00
' Firet Subecriber Group Second Subneriber Group Third Subecriber Group
Fairveis] (Santa Rosa) (Rapid City and Bodega Bay) (Fairvaie)
“Gross Receipts” $310,000.00 | “Gross Raceipts® $170,000.00 | “Gross Receipts’ ,000.
Rlapid Clty DSEs e 2472 | DSEs ¢ 1083 | DSEs | M)
Base Aate Fee $6.18B.52 | Base Raie Fee $1,816.35 | Basa Rate Fee $1,527.43
Bodegai $310.000% 01013 % 1.0= 3,140.30 | $170.000 x.01013x1.0= 172210 | $120.000% 01013x1.0= 1.215.80
AT~ ow S30,000 x 00668 x 1472 = 304822 | S170.000 % .00668 x 063 = 94.26 | $120,000 x 00668 x 389 = A11R3
N Bage Rato Foe $6,188.52 | Base Rato Fee $1,816.35 | Base Rate Fee $1.527.43
T Swiena s, 0,
ssep.0 | Tolal Base Rate Foe: §6,182.52.+ $1,616.38 4 $1.507.48 = $0,59231,
\{m m;/ in this example, Ue cable system would enter $8,532.3 1 In epace L. Block 3, ine 1, (page 7).
1 LEGAL NANE CF CWWER CF CABLE SYSTEM SYSTEM iD#
owne | TIME WARNER CABLE 007761
2 INSTRUCTIONS:
in the column headed “Call Sign”: list the call signs of all distant stations identified by the letter “O”" in colurmn §

of space G (page 3).

Computstion | In the column headed “DSE”: for each indspendent station, give the DSE as“1.0"; for sach network or

ot DSEs for | norcommer-cial sducational station, give the DSE as“ 25"
Cat “Q"
ey CATEGORY "O" STATIONS: DSEs
CALL SIGN | DSE || CALL SIGN | _Dse || CALL SIGN | DSt
o b | [ | S N
! } { f ] ‘! .........
| e e G AAEEEEEEE NS PR TERERE 2 AP ST
i ! i} |
SUM OF DSEs OF CATEGORY *0” STATIONS: 1
- Agd the DSEs of each station 0.00
Enter the sum here and inline 1 of pant 5 of this Schedule. ... ... .. Bl .




ACCOUNTING PERIOD: 2006/

DSE SCHEDULE. PAGE 2.

LEGAL KAME (OF OWNER AF CANE SYGTEM SYSTEM im
TIME WARNER CABLE 007761

Name

INSTRUCTIONS FOR COMPUTATIONOF DSEs FORSTATIONS CARRIED PART-TIME DUE TO LACK OF ACTIVATEID CHANNEL
CAPACITY

Column 1; List the call sign of ali distant statons identfied by *LAC” in column 5 of space G (page 3).

Column 2: For sach station, give the number of hours your cable system carfed the station during the accounting period. Thisfigura
should correspond with the information given in space J. Caiculate only one DSE for each staion.

Column 3: For each station, give the total number of hours that the station broadcast over the air during the accounting period.

Column 4: Divide the figure in column 2 by the figure in column 3. and give the resuitin decimals in column 4. This figure must be
carrted out at least to the third decimad point This is the "basis of caniage value for the station.

Column 8: For each independeant stafion give the “type-value” as™1.0." For each network or noncommarcial sducstion al station, give
the “type-valug” ag™ 25"

Column 6: Multiply the figure in column 4 by the figure in column 5, and give the resultin colurnn 6. Round to no less than the third
decimal point. This.is the stafion’s “DSE” (For more infarmation on rounding, see page (vii} of the General instructions.}

CATEGORY "LAC” STATIONS: COMPUTATION OF DSEs

1. CALL 2. NUMBER 3. NUMBER 4. BASIS OF 5. TYPE 8. DSE
SIGN OF HOURS OF HOURS CARRIAGE VALUE
CARRIED BY STATION VALUE
SYSTEM ON AR
+ ] X @

* .................. 3 .................... x.,.a .................
RSl KL e AL R R LR L xa .................
R LR LR LR FARELERREEEETLIERLIS Xm .................
R L AR SASREM LR R x# .................
R SR R ARALIEREAEREIARE o Xa .................
R L G LR AL R EELROE A x. .................
e e R AR ACRRELRLIERE L x ................... =; .................

SUM OF DSEa OF CATEGORY "LACT™ STATIONS:

Add the DSEs of each station. 0.00
Enter e sum here andin ine 2 of part 5 of this Schedule, ........... T PN S

3

Computation of
DSEn for

Category
“LAC” Statlone

INSTRUCTIONS FOR COMPUTATION OF DSEe FOR SURSTITUTE-BASIS STATIONS;
Column 1: Give the call sign of each station listed in space | (page 5, the Log of Substitute Programs) i that station:
* Was camriad by your system In substitution for a program that your system was permittad to delete under FCG rules and regutations
in affect on Cctober 19, 1876 (as shown by the letler *P” in column 7 of space 1y and
* Broadeast one or more live, nonnetwork programs during that opfional canriage {as shown by tha word *Yes™ in column 2 of
space 0.
Column 2: For each station give the number of Hive, nonnetwork programs carried in substitution tor programs that were deleted st
your option. This figure shouid correspond with tha information in space |,
Column 3: Enter the numbaer of days in the calendar year: 365, except in a leap year,
Column 4: Divide the figure in column 2 by the figure in column 3, and give the result in column 4. Round to no less than the hird
decimal point. This is the station's “DSE” (For more information on rounding, see page (vii) of the General Instructions.)

SUBSTITUTE-BASIS STATIONS: COMPUTATION OF DSEs

1. CALL 2. NUMBER 3. NUMBER | 4 DSE 1. CALL |2 NUMBER 3.NUMBER | 4 DSE
SIGN OF OF DAYS SIGN oF OF DAYS
PROGRAMS IN YEAR- PROGRAMS IN YEAR
+ = + =
i R LR R P CRR LR R ERREER P REEE | ERERERRLRIES (RRICERRTERRPRTEE S
P R RAead | ERLIERERELELE LELEELERERRRRRD JARCERRLIEALELS SARERNE
P | ERRERREEEIE CLELEERIEEE SRR EEREEILEE
T SRR CRREEEEE R TR EEREEEY | SERCRRIEEREEE CRRRSRRIERLSEIRRE ST
R E L LR ARt [ SLERELLILIEEE S EELLIERRRIEISRE SURLEEEERE S

SUM OF DSEs OF SUBSTITUTE-BASIS STATIONS:

Add the DSEs of sach station.
Enter the sum here and in ine 3 of part 5 of this Schedule, ... ... ... o 000 e

Computation of
DSEs for
Substitste-
Baala Stations

TOTAL NUMBER OF DSEs: Give the amounts from the boxes in parts 2, 3, and 4 of this Schedute, and add them 10 provide the total

aumber of CSES applicable to your system.
1. Numberof DSEsfrompart2. . . . . .. ... L L. e » 0.00
2. hNumber ot DSEs frompart3, | | | |, C e e e e e e e e e 0.00
3. Numberof DSESfrompart 4. . . . . . . L . L e e s e e e e e e e > “.________...D‘Dﬁ___

TOTALNUMBERCOFDSES. . . . . . . v o it h i i u v vu ...........)5.........‘..

5

Total Number
of DSEs




ACCOUNTING PERIOD: 2006/1

DBE SCHEDULE. PAGE 13.

LESAL NAME OF TWER CF Saly £ 5y57EM SYSTEM ;D#
Name | TIME WARNER CABLE 007764
INSTRUCTIONS: Block A must be completed.
6 in block A:
« if your answer if " Yes,” leave the remainder of part € and part 7 of ther DSE Schedule blank and complete part 8, (page 16) of the
Schedule,
Computation of * [t your answer if "No,” complete blocks B and C bedow.
375Fee
BLOCK A: TELEVISION MARKETS
lsthe "cable system’ located whally outside of all major and smaller markets as defined under section 76,5 of FCC riles and regulations
in elfect on June 24 19817
3 Yes — Compiete part 8 of the Schedule— DO NOT COMPLETE THE AEMAINDER OF PARTS AND 7.
X No- Complete biocks B and C below.
BLOCK B: CARRIAGE OF PERMITTED DSEs
Column 1. List the call signs of distant stationsiistedin part 2, 3, and 4 of this Schedule that your system was “permitted™ to carry
CALL SIGN under FCC niles and reguiaions prior to June 25, 1981, (Note: for further explanation of “permitied station” soe
Instructions for the DSE Schedule.)
Column 2 Enter the appropriate letter indicating the basis on which you caried a “permitted station.”
BASIS OF {Note the FCC rules and regulations cited below pertain to thosa in eifect on Junae 24, 1981)
PERMITTED A Stations carmied pursuant to the FCC "market quola” rules (76.57, 76.59(h), 76.51(b)(c), 76.6X(a) referring 1o
CARRIAGE 76.681bch
B Spedalty Station as defined In 76.5(kk) (76.5%(d)(1), 76.61(s}(1). 76.563(a) refering to 76.51(eX1)
G Noncommerical Equcational Station (76.5%(c), 76.61(d), 76.63(a) referring to 76.61(d)}
D Grandfatherad Station (75.55) (see paragraph regarding Substitution of Grandfathersd Stations in the Instuctions
for DSE Schedule).
E Carriad pursuant o individual walver of FCC rules (76.7)
'F A station previcusly carried on a part-time or substitute basig prior to June 25, 1981
G Commercia UHF Station within Grade-B contour (76.59(d)(5), 76.61(e}{5)}, 76.63(a) refeming to 76,61(e)(5)
Column 3 List the DSE for each distant station listed in parts 2, 3, and 4 of the Schedule. *{Noter For those stations identified by
the latter °F" in column 2, you must complete the worksheet on paga 14 of this Schedule to determine tha DSE )
1.CALL | 2 PEAMITTED 3. DSE t.CALL | 2 PERMITTED |3 DSE ({1, CALL | 2 PERMITTED |3.DSE
SIGN BAGIS SHGN BASIS SIGN BASIS
* SUM OF PERMITTED DSEs— add the DSEs of each station > 0.00
BLOCK C: COMPUTATION OF 3.75 FEE
Do any of 0.00
these DSEs fline 1: Enter the total number of DSEs from partSofthisSchedule , |, , ., . . . . . _ . .. . >
:atlaﬂ " 0.00
¥ ) ) . .
permitted/ Lina 2 Enter he SUM OF PERMITTED DSEs fromblock Babove, , , ., . .. . . e e »
lally non-
g:!nigyed Line 3: Subtact ine 2 from line 1. This is the total number of DSEs subject to the 3.75 rate. 0.00
carriage? If {3 zeeo, teave lines 4-7 blank and proceed to pant 7 of this Scheduley, |, |, |, | | . S
et . : - 0.00
nstructions | |ine 4: Enter *Gross Receipts” rom space K (paga 7) , . . . . . . . . . o . o ot B
on inside v X .0375
giver OFthIS | (e 5 Muttply ine 4 by 0375 and entersumbere . . . . .. . ... ... ... ... .. »s 0.00
X
Line & Enter total number of DSEs fromine3 . . . . L. > 0.00
!
Line 7: Multiply line & by Jine 5 and enter here and on line 2, block 3, space L (page "i} $ 0.00
| .




a

ACCOUNTING PERIOD: 2006/
DSE SCHEDULE. PAGE 4.

LEGAL MAME OF DWNER OF JABLE SYSTEN SY&TEM 10# Name
' TIME WARNER CABLE 007761 -
| WORKSHEEY FOR COMPUTING THE DSE SCHEDULE FOR PERMITTED PART-TIME AND SUBSTITUTE CARRIAGE Workshoeet

Instructions: You mustcomplets thisworksheet for those stations identified by theletter " in column 2 of block B, part§ (1.e. those stations
carried prior to June 23, 1981 under former FCC nules governing part-time and substitute camiage.}
Celumn 1: Lis! the call sign for each distant station identified by the letter *F In column 2 of part 6 of the DSE Schedule.
Celumn 2: Indicate the DSE for this station for a single accounting period, oocurring between January 1, 1878 and June 30, 1981,
Column 3. indicate the accounting period and year in which the carriage and DSE otcurred, (e.g., 19814),
Column 4: Indicate the basis of carriage on which the station was carried by listing one of the following letters:
(Note that the FOG rules and regulations cited below pertain to those in effect on June 24, 1581.)
A—Part-time specisity programming: Canriage, on a part-ime basis, of spedalty programming under FCC rules, sections
76.59(cd)(1},76.61(e}{1}. or 76.63 {ratering to 76.61(@){(1).
B—Late-night programming: Camage under FCC rules, sections 76.59(d}(3). 76.61(e)(3), or 76 .83 (referring to 76.61{sj(3)).
S— Substitute Carriage under cerlain FCC rules. regulations or authorizations. For furthet explanation see page (v} of the
General instructions,
Column 5. Indicate the station's DSE for the current accounting period as comptted in parts 2, 3, and 4 of this Schedule,
Column 6 Compare the DSE figures listed in columns 2 and 5 and list the smalier of the two figures here. This figure should be entered
in block B, calumn 3 of part 6 for this station.

IMPORTANT: The information you give in colurnns 2, 3, and 4 must be accurate and Is subject to verification from the designated
Statemvant of Account on file in the Licensing Division,
PERMITTED DSE FOR STATIONS CARRIED ON A PART-TIME AND SUBSTITUTE BASIS

1. CALL 2. PRIOR 3. ACCCUNTING 4. BASIS OF 5. PRESENT 6. PERMITTED
SIGN DSE PERIOD CARRIAGE Dsg DSk

INSTRUCTIONS: Block A must be completed. :
In block A: 7
It your answer s "Yes,” complete blocks 8 and C, below.
H your answer s “No,” laave blocks B and C blank and compiete part B of the DSE Schedule,

Computation
BLOCK A: MAJOR TELEVISION MARKET of tha
Syndiewted
* Is any portion of he cable system within 4 top 100 major television market as defined by saction 765 of FCC nules in g"u:m“;*:
affect June 24, 19817 T Yes—Complete blodks BandC . {XNo~Proceed to part 8
BLOCK B: Carrage of VHFAGrade B Contour Stations BLOCK C: Computation of Exempt DSEs

Is any station listed in block B of part 6 a commerdial VHF station || Wasany station listed in block B of Part 7 cartied in any community
that places a Grade B contour, in whole or in part, over the cable || served by e cable systern prior to March 31, 19727 (refer to

systern? former FCC rule 76,159
[l Yes-List each station below with its appropriate permitted DSE | [ Yas— List each station below with its approprigte parmittad DSE
valus, value.
[Z No—Enter zero and proceed 10 part 8, {1 No-—Enter zero and complete block D.
CALL SIGN DSE |1 CALLSIGN DSE CALL SIGN DSE ! CALL SIGN DSE ‘l
i

TOTAL DSEs TOTALDSEs |




ACCOUNTING PERICD: 2006/1

DSE SCHEDULE. PAGE 15.

Na LEBAL NAME CF TAWHER CF CABLE 5YSTEM SYSTEM ID#
me
TIME WARNER CABLE 007761
7 BLOCK [ COMPUTATION OF THE SYNDICATED EXCLUSIVITY SURCHARGE
Sé:m Enter the amount of “Gross Receipts” from space K {(page 7y ............... ... o es > $
Computstion Santion
ofthe 2 A EntertheTotal DSEsfromBlock BofPart 7. ... ... ... »
Syndicated
Exclusivity
Surcharge B, Enter tha total number of exernpt DSEsfrom Block CofPart?. ... ..., »
C. Subtract lina B from line A and enter hare. This is the total number of DSEs
subject 1o the surcharge compuiation. if zero, proceed topart®. . .. .. [

* Is any porfion of the cable system within a top 50 television market as defined by the FCC?

5 Yes— Compiete section Gbelow. [ XNo—Complete section 4 below,

SECTION 3: TOP 50 TELEVISION MARKET

* Did your cabie system retransmit the signaés of any panialy-distant television stations duting the accounting period?
[} Yes—Complate part 9 of this Schedule. Complete the applicable sacton below,

it the fiqure in section 2, line Cis 4.000 or ess, compute your surcharge here and leave section 3b blank. NOTE: i the DSE
is 1.0 or less, multiply the "gross recaipts” x 00599 x the DSE. Enter the result on line A balow,

A, Enter 00599 of "gross receipts” (theamountin section) ... .......oovvviircvnrrrvrines. > §
5. Enter 00377 of “gross receipts” (the amountin section 1)................... g
C. Subtract 1.000 from total pammitted DSEs (the figure on
lineCingsecionZandenterhere. . ..................ooviiiiiiinninennns. »
D MutiplylineBbylineCandenterhere ... e »
E. Add lines A and D. This is your surcharge.
Enter here and on line 2 of block 4 in space L (page 7)
Syndicated EXClusivity SUPChBIGE . - . .« oot e UK TR
Hection
3b | if the figure In section 2, ine © ismorae than 4.000, compute your surcharge here and isave section 3a biank,
A, Enter 00593 of “grose receiptd” {heamountinsection 1), .. ... ............ . 0over.n... ps
B. Enter 00377 of "gross receipts” (the amaountin section 1) ................... e
C. Multiply line B by 3.000 and GN1er RBME. . ..o\ v eseten et e e nn e
0. Enter .00178 of *gross receipts” {the amountin section 1) . ............. ... »S
E. Subtract 4.000 from total DSEs (the figure on line © in section 2) and entar hore
F. Multiply ine D by fin® B and enter BN . ... vvvvvnr i oottt »3
G. Add lines A, C, and F. This is your surcharge,
Enter here and on line 2, block 4, space L (page 7)
SyYNCHCAtOT EXCIUBIVItY SUPERIIGE. . - .o e et i iet it ins aeee s e n e L SO

SECTION 4: SECOND 50 TELEVISION MARKET

Seactinn

Did your cable system reransmit the signais of any partially-distant television stations during the accounting period?
{5 Yes--Complete part 9. of the Schedule. rXNo--Compiete the following sections.

If the figure in section 2, ine C is 4.000 or Jess, compute your surcharge here and leave section 4b blank. NOTE: if the DSE
is 1.0 or less. multiply the "grass recaipts” x .003 x the DSE. Enter the resuit on line A below.

A Enter 00300 of “gross receipts” (he amountinsection 1} ... ... ... ... ... ..., ... >
B. Enter .00183 of " gross receipts’ {the amount in section 1).._................ 8
. C.Subtract 1.000 from total permitted DSEs (the figure on line C in section 3
and enter here. .. ... e e »
O. Multply tine B by ine C and enterhere. . ...—............................... )8

E. Add lines A and D. This is your surcharge. l
Enter here and in fine 2, block 4, spacaL(pageT)
Syndicated Exclusivity Surcharge .. .{s




ACCOUNTING PERIOD: 20061
DSE SCHEDULE. PAGE 16.

LEGAL NAME OF CWRER 1F TABLE S99TEM SYSTEM ID# N
TIME WARNER CABLE 007761 M
&"‘*4;"" it the figure in section 2, line C is more than 4.000, compute your surcharge here and laave section 4a blank. 7
A, Enter 00300 of "gross receipte” (the amountinsecion ) .. ... . » $ Computation
B. Enter 00189 of “gross receipts” (the amountinsection ) . .. 8 of the
Syndicated
C. Multiply line B by 3.000and erter here .. ... »e Exciusivity
Surcharge
D. Enter 00089 of “gross receipts” (the amountinsecion 1}, 8
E. Subtract 4.000 from the total DSEs (the figure on line Cin
secion pandenterhare..... ... ... e, e [
F. Multiply fine D by ine Eandenterhere ... ... ........ ... .
G. Add lines A, C, and . This is your surcharge.
Enter hare and on line 2, block 4. space L {page 7)
Syndicated EXCIIaIVIty SUFCRRIG® ... .. ... ..o e o ]
INSTRUCTIONS:
You must complete this part of the DSE Schedule for the SUM OF PERMITTED DSEsin Part 8, Block B; howaver, if biock A of part 8

£ was checked "yes,” use the lotal number of DSESs from part 5.
* In block A, indicate, by checking “Yes™ o “No,” whether your system carmied any partiaily-distant stations. Computation
* it your answer is“No." compute your system’s Base Rate Fee in biock B. Leave pant § blank. of
* It your answer is°Yes” (thatis, if you carried one or more partially-distant stations), you must complate part 9. Leave biock Bbeiow | Bage Rate Fee

blank.
Whatlsa “pertiaily-ciatant etation ?” A station is “partially-cistant i, al the ima your system carried it, some of your subscribers were
locatad within that station’s local service ares and others were located outside that area. For the definition of a station's *local service

area,” see the " Distant Station” section on page {iv) of the General Instructions,

BLOCK A: CARRIAGE OF PARTIALLY-DISTANT STATIONS

* Did your cable system retransmit the signais of any partialiy-distant television stafions during the accounting period?
{3 Yes—Complete part 3 of this Schedule, [Xio—Compiets the fallowing sections.

BLOCK B: NO PARTIALLY-DISTANT STATIONS—COMPUTATION OF BASE RATE FEE

Section
T | Enter the amount of *gross receipts from space K {page ) ... ... .. ... ... %3 83,580,141.16
3"’%"" Enter the total number of parmitted DSEs from biock B, part 6 of this Schedule,
(if block A of part 6 was checked ‘yes” 0.00

use the total number I DSEsfFompant8) ......... ... ... »

3 it the figure in section 2 is 4.000 or leas, compute your Base Rata Foe hera and leave section 4 blank.
NOTE: i the DSE is 1.0 or Jess, muliply the ‘gross receipty” x 01013 x the DSE. Enter the result on fine A below.

A Enter 01013 of "gross receipts’ 0.00
(theamountinsecfion 1).................. ... ... ... ... =$

B. Enter 00668 of *gross receipty’ 558’31 5,34
(the amountin secton ¥} .. ..... .. RS, )8

€. Subtract1.00C fram total DSEs
{he figure in section A andenterhere. .. ... ... ........ o 5
i

0.00

D. Muliply ineBbylineCandenter here .. .......... . ... ... ........ >

E. Add lines A, and D. This is your Base Rate Fee. Enter hare
and in block 3, line 1, space L (page 7}




a

ACCOUNTING PERIOD: 2006H1

DSE SCHEDULE. PAGE 17,

Nama

LESAL MARE OF CVWRER CF CABLE SYSTE)

TIME WARNER CABLE

SYSTEM ID#
007761

8

Computation
ot
Gase Rate Foe

St

1 the figure in sacion 2is more than 4.000, compute your Base Rate Fee hera and leave section 3 blank.

0.00

A Enter 01013 of "gross recaipts™
(he amount in section 1). ..., . .. e e s bs

0.00
b $ 0.00

B. Enter 00668 of "gross receipty
{the amountin SBCEE0 1) . ... o p&

C. Multiply line B by 3.000 and enter heve. . ... ..., ., B

D. Enter 00314 of “gross receipts” $
(theamountin section ). ... ... ... ... .. ... ...... »

E. Subtract 4.000 from fotal DSEs
{the figure in section 2) andenterhere. ... ........ . ..... ... >

F. Multiplylline Dby line Eandenterhare. ... ... .. ... ... .. . ciiiiiiinnranin

G. Addlines A, C, and F. This is your Base Rate Fee.
Enter here and in block 3, ine 1, space | {page 7)
Base RROFOR. . ... ... »S

Syndicated
Exclusivity
Surcharge
for
Puartinlly-
Dietant
Stations

in General: If any of the stations you camied was“ partialiy-distant,” the statute allows you, in computing your Base Rete Fee, to exclide
receipts from subscribers located within the station’s local service area from your systany's tolal “gross recaipts.” To take advantage of

this exelusion, you must
Firat: Divide alt of your subscribersinto* subscriber groups.” each group consisting entirely of subscribersthat are“distant’ fo thesame
station or he same group of stations,

Next: Treat aach subscriber group as if it were a sepavate cable system. Determina the number of DSEs and the portion of your
system’s "gross receipts” atiributable to that group, and calculate a separate Base Rate Fee for sach group.

Finally: Add up the separate Base Rate Fees for each subscriber group. That total is the Base Rate Fee for your system,

important: if any portion of your cable systemisfocated within the top $0C television market and the station isnot exampt, you must aleg
compute a Syndicated Excsivity Surcharge for each subscriber greup. in this case, compiete both biock A and B below. Howaver, it
your cable system is wholly located outside all major television markets, complete biock A only.

How to identity & Subscriber Group
Step 1: Determine the local service area of sach wholly-distant and each partialiy-distant station you carried,

Step 2: For each wholly-distant and each partially-cistant station you camied, determine which of your subscribers were located
outsida the station’s local service area. A subscriber located outside the lacal service area of a station is "distant to that station (and,

by the same token, the slation is“distant” to the subsaiber.)

Step 3: Divide your subscribers into subscriber groups according to the complerment of stations to which they ere “distant” Each
subseriber group must consist entirely of subscribers who are “distant” 1o exactly the same complement of stations. Note that a cable
system wil have only one subscriber group when the distant stations & caried have local service sreas that coincide,

Computing the Base Rate Fee for each subscriber group: Block A containg separate sections, one Tor sach of your system’s
subscriber groups. .

In aach section.

* identily the commuinities/areas rapresented by each subscriber group.

* Give the call sign for each of the stations in the subsariber group's complement-—that Is, each station that is *distant” to 8l of the
subscribers in tha group.

.t

1) your system Is located whotly outside all major and smaller televison markets, give each station's DSE as you gave itin pans 2, 3,
and 4 of this Schedule; or,
B any porlion of your system is located in a major or smalfer televison market, give each station's DSE as you gave it in block 8, part
& of this Schedule.
* Add the DSEs for each station. This gives you the total DSEs for the particular subscriber group.

« Calculate"gross receipts” for the subscriber greup, For further explanation of *gross receipts” see page (vi) of the General Instructions,

1 « Compiite a Base Rate Fee for each subscriber group using the formula outline In block B of part 8 of this Schediie on the praceding

page. In making this compulation. use the DSE and * gross redpts” figure applicable to the particular subscriber group (that is, the total
DSEs for that group's complement of stations and total “iross recaipts” from the subsdribers in that group). You do not nead to show
your actual calcuiations on the form.




-

DSE SCHEDULE. PAGE 18. PERMITTED STATIONS ACCOUNTING PERIOD: 2006/1
LEGAL NAME OF OWNER OF GABLE SYSTEM: SYSTEM ID#
TIME WARNER CABLE 007761
BLOCK A: COMPUTATION OF BASE RATE FEES FOR EACH SUBSCRIBER GROUP 9
FIRST SUBSCRIBER GROUP
COMMUNITY/AREA ... ... e i, COMMUNITY/AREA . ... i Computati
.................................................................................................................. of
CALL SIGN DSE CALL SIGN DSE CALL SIGN DSE CALL SIGN DSE Ease Fln? Foe
8
........................................................................................................ Syndlut.d
........................................................................................................ Exclusivity
......................................................................................................... Surcharge
for
.................. Partiatly-
.................................................................................................. | Distant
.......................................................................................................... Stations
Total DSEs" ... ......... ... ‘TolatDSEs® ...................
,,,,, s “Gross Receipts” 1t Group o
........ 8 ...................1||BaseRateFee st Group e
SECOND SUBSCRIBER GROUP, THIRD SUBSCRIBER GROUP
COMMUNITY/ AREA . .. ... i e iimsnnaas COMMUMNITY, AREA . . i it rarannes
CALL SIGN DSE CALL SIGN DSE CALL SIGN DSE CALL SIGN DSE
Tol DSES” ... Tl OSEs" ...,
“Gross Receipts™ 2nd Group 4 "Gross Receipts™ 3rd Group .3
........ S $
Base Rate Fee 2nd Group e BaseRate Fee3rd Group '~ ' Uit
Base Rate Fes: Add the Base Rate Fees for sach subscriber group as shown in the boxas above,
Enterhere and inblock 3, fine 1, space L{page 7). ... ... i e S




.o

r) *
DSE SCHEDULE, PAGE 18. NON-PERMITTED 3.75 ACCOUNTING PERIOD: 2006H
LEGAL NAME OF OWNER OF CABLE SYSTEM: SYSTEM ID# Name
TIME WARNER CABLE 007761
BLOCK A: COMPUTATION OF BASE RATE FEES FOR EACH SUBSCRIBER GROUP 9
FiRST SUBSCRIBER GROUP
.................................... NITY/AREBA .. e tati
COMMUNITY/! AREA . COMMU EA Compus
.................................................................................................................. 0’
CALL SIGN DSE CALL SIGN DSE CALL SIGN DSE CALL SIGN DSE B RateFes
and
........................................................................................................... m
......................................................................................................... Exclustvity
........................................................................................................ -Surcharge-
.......................................................................................................... -!*.

_ Fartialy-
......................................................................................................... Distam
.......................................................................................................... Statiane
........................................................................................................ 175 FEE
"Totad DSES” ................... “Total DSBs" ..................

..... $ "Gross Recelpts” 1st Group .. 8
........ S i 315Fee 15t Group e,
SECOND SUBSCRIBER GROUP THIRD SUBSCRIBER GROUP

COMMUNITY/AREA .. ..oere e iie e it s eienenenennnns COMMUNITY/ AREA . 1iiiciiinenitar e ciianinanenannn,

CALL SIGN DSE CALL SiIGN DSE CAlLL SiGN DSE CALL SIGN DSE
Totai DSES" . ... ... "Tolal DSES" ...................
"Gross Receipts™ 2nd Group ... $ "Gross Receipts” 3rd Group ... $
3.75 Fee 2nd Group 8 ) 375FeedrdGroup ... [.3 ......................
3.75 Fee: Add the .75 Fees for each subscriber group as shown in the boxes above.
Enter here and in the block 3, line 2, space L (page 7) ... i O




ACCOUNTING PERIOD: 20061

-

DSE SCHEDULE. PAGE 19,

Inmaking this computation use "Gross Receipts” figures appiicabls to tha particular group. ¥ou do not need to show your actual

calculations on this form.,

LEGAL NAME OF OWNER OF CABLE SYSTEM:
Name SYSTEM ID#
TIME WARNER CABLE 007761
9 BLOCK B: COMPUTATION OF SYNDICATED EXCLUSIVITY SURCHARGE FOR EACH SUBSCRIBER GROUP
if your cable system is located within a top 100 television market and the station is not exempt, you mus! also compute a Syndicated
c " Exclusivity Surcharge. Indicate which major tetevison market any portion of your cable system is located in as defined by section 76.5
°"“’;” 90 | of FCC rules in effect on June 24, 1981:
Bese Aate Fee R First 50 major television market £ Second 50 major television market
and INSTRUCTIONS:
Syndicated Step 1: Inline 1, give the tota! DSEs by subscriber group for commercial VHF Grade B contour stations listed in block A, part 9 of this
Exclusivity Schadula,
Surcharge Step2: Inline 2 give the total number of DSEs by subscriber group for the VHF Grade B conlour siations that were classified as *Exempt
for DSEs" in block C, part 7 of this Schadule. if none enfer zaro,
P;:;'i:';"" Step 3: In line 3 subtract fine 2 from line 1. This is the total number of DSEs used to compute the surcharge.
Stations Step 4: Compute the surcharge for each subscriber group using the formula outiined in block D, section 3 or 4 of part 7 of this Schadule,

Lins 1: Enter the VWFDSEa . .. Line 1; Enterthe VHF DSEs .. ..
Line 2: Enter the "Exemgt DSEs, | Ling 2: Erder the *Exempt DSEg |, |
Line 3: Subract line 2 from line 1 Line 3: Subract line 2 from line 1
and enter here. This is the ard anter here, This is the
total number of DSEs for total numbar of DSEs for
this subscriber group this subscriber group
stibject 1o the surcharge subject to the surcharge
computation_ ... ... ... computation. . ........ ..
SYNDICATED EXCLUSIVITY SYNDICATED EXCLUSIVITY
SURCHARGE SURCHARGE
R S fstGroup  .......... S
Line 1: Enter the VHF DSEs Ling 1: Enter the VHF DSEs
Ling 2: Enter the "Exempt DSEs. . Line 2: Enter the "Exernpt DSEs. .
Lina 3; Subract line 2 from line 1 Ling 3: Subractiine 2 from line 1
and enter hare. This is tha and entar here. This is the
total number of DSEs for total number of DSEs for
this subseriber group this subseriber group
subject tot the surcharge subject to the surcharge
computation .......... ., computation.. ..........
SYNDICATED EXCLUSIVITY SYNDICATED EXCLUSIVITY
SURCHARGE SURCHARGE
E60UE - ... S 3dGowp L. S

SYNDICATED EXCLUSIVITY SURCHARGE: Add the surcharge for each subscriber group as shown
in the boxes above. Enter here and in block 4, ina 2ofspece L (page ™ . ... .. ... ... ... . U
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Philadelphia Inquirer, The (PA)

August 8, 1982
Section: ENTERTAINMENT

Edition: SF
Page: GO1
IS 'CABLE-READY' TV WORTH THE EXTRA COST?
RON WOLF
By Ron Wolf
Inquirer Staff Writer

They comprise the hottest segment of the television-retail business these days. Customers are expected
to buy more than seven miilion of them this year. And many of those people are going to be unhappy.

The problem is the new generation of so-called " cable-ready" television sets.

Angry cable viewers are finding that the extra $150 to $200 they paid for an advanced television set has
gotten them a product that doesn't work as well as expected. As a result, cable companies, retailers,
manufacturers and regulatory agencies are receiving a growing number of consumer complaints.

Reportedly, some of the " cable- ready” sets are vulnerable to ghosting - the appearance of ghost-like
images on the screen - when they are used in urban areas. Others may not receive some of the channels
distributed by the cable companies. Often viewers find that their remote-~ control tuning devices can't be

used on certain channels,

" It is a problem - there's no doubt," said Robert M. Rast, vice president of research and development for
the Denver-based American Television and Communications Corp., the second-largest operator of cable

systems in the country,

Consumer Reports magazine included a brief warning about the sets in its most recent analysis of color
televisions. " If cable TV is essential in your area,” the publication advised in January, " be sure that the
TV set you're considering can receive the cable signal properly.”

In certain places the limitations of " cable-ready" sets are so apparent that cable and regulatory officials
are questioning the advisability of a person buying one uniil problems are solved.

" If | were shopping for a TV, | definitely would not buy a ‘cable- ready’ set," said Joseph Kelly, deputy
director of the New Jersey Office of Cable Television, a state regulatory agency. " Nobody should spend
the extra money for a ‘cable-ready’ set at this time,” advised Paul Workman, a engineer for Cox Cable

Communications in Atlanta.

Though maost officials in the cable and electronics industries concur with Rast that there is a problem,
there is less agreement about who is at fault. " It's hard fo say where the problem fies,” explained Thomas
Mock, an engineer for the National Cable Television Association in Washington.

Manufacturers claim that the term " cable-ready" is the source of the confusion. " Unfortunately, 'cable-
ready’ has become a buzzword among retailers,” said Edward Milbourn, a {raining manager for RCA's

Consumer Electronics Division.

Representatives of RCA, General Electric and Sony all say that their companies have dropped the
description because it seems to promise consumers more than the sets can deliver. Even the National
Cable Television Association is " trying to get that term abolished,” according to Mock.

William Baker, a spokesman for Sony Corp. of America, said his company preferred to use the phrase "
cable-adaptable” because " such a description is less likely to be misconstrued.” The preferred
terminology at RCA is now " multichannel-capable.” Officials at GE speak of " cable capability.”




These semantic distinctions are lost in the marketplace, however. The sets are still advertised widely as
being " cable-ready” and retall sales people still use the term freely.

Whatever the sets are called, customers are atiracted to them despite their higher price because of the
promise of additional convenience. The sets are intended to replace the separate converter box that
cable companies normally provide to subscribers fo aliow them to receive a large number of cabie
channels on a standard 12- channel television set. Viewers sometimes feel that these awkward boxes are
an unsightly inconvenience. There are more wires to trip over, the devices make moving a television set
more difficult, and the boxes can be dropped and damaged.

The greatest appeal of the " cable-ready” sets, however, is the remote- tuning feature that most converter
boxes lack. The absence of remote tuning can be particuiarly annoying when there are a large number of
cable channels to be sampled. Older people and others who are less mobile often find that a remote-

tuning device is a necessity.

The first so-called " cable-ready"” sets came on the market about four years ago. The idea behind the
innovation was to build a television that would include the electronic circuitry normally contained in the
cable companies' converter boxes. When the concept began to catch on about two years ago, all the
major manufacturers put variations of " cable- ready” sets on the market.

Of the 11.7 million color television sets sold in the United States last year, about 36 percent were
designed to tune info at least some of the special cable channels. Industry sources estimate that about 54
percent of the color sets sold in 1982 will be equipped in some form for use with cable.

Representatives of cable companies and TV manufacturers describe three technical problems that render
the sets less effective than may be expected.

* Cable operators are electronically scrambling some of their signals to prevent theft of premium services,
such as HBO and Prism. The converter boxes can descramble these encoded channels but the ™ cable-
ready” sets can't, Therefore, the sets must be used with a converter for these channels and the remote-

tuning devices are rendered useless.

* As the number of channels offered by the newest cabie systems increases, so do the possible sources
of signal distortion and interference, Cable operators often alter the frequencies of their cable channeis to
reduce distortion. The less expensive " cable- ready" sets are not always able to tune into channels
transmitted on these " offset" frequencies.

* Some of the less expensive sets seem prone to picking up an over-the-air signal at the same time that
they are receiving a cable signal. The resuft is the appearance of ghosting on the screen. This
phenomencn occurs in cities where there are many sirong broadcast signals.

The cable and electronics industries blame each other for the situation. " The customer is caught between
two technologies - that of the manufacturer and that of the cable company,” explained Mitbourn of RCA.

Cable operators claim that there are deficiencies in the sets and that advertising claims are misleading.
The result, they say, is that subscribers get angry at the cable companies when the sets don't perform up

to their expectations.

Manufacturers insist that there is nothing wrong with their products, but peint out that the cable industry is
evolving very rapidly. They claim that they are redesigning their sets as quickly as possible to keep up
with the changes, but argue that the operators do not adhere to formal technical standards on which the
designers can rely. One official noted that the electronics companies can't simply halt production of TV
sets for a few years until the evolution of cable technology has run its course.

The manufacturers aiso point out that they have no control over exaggerated advertising claims made by




retailers.

Representatives of the electronics companies insist that there are still good reasons to buy their sets.
These televisions are the best available when used to view cable programming, they say. Because cable
viewers are getting programming from many sources, they explain, there is a greater probability that
some of the channels will be sending out a lower- quality signal. The better cable- compatible sets are
engineered to compensate for this wider variation in signal quality, and therefore produce a better overall
picture, the manufacturers contend.

They also insist that the problems are still not very widespread. More than 60 percent of the homes in the
country with cable service, they say, are hooked up to older systems where the new sets work perfectly.

Unfortunately, the cable operators point out that there is no assurance that the sets will continue to work
well. The trend in the cable industry is toward the development of more sophisticated ways of scrambling
and encoding signals in order to prevent theft of service. In a year or two, cable subscribers may find that
the cable operators have adopted new technologies that render the current generation of cable-

compatible sets less useful.

Representatives of both the electronics and cable industries are looking for ways to make television sets
truly cable-ready. The operators would like to put an end to the complaints. More important, however,
they now have to invest millions of doliars in converters for new customers.

Television manufacturers also have a powerful incentive to come up with an acceptable cable- ready set.
They would be able to charge more for their products and corral most of the doliars that are now going to
the companies that manufacture converters.

Both industries have been working through their trade associations to come up with a solution. The Joint
Engineering Committee of the Electronics Industry Association and National Cable Television Association
has been meeting since January to develop formal standards for operation of cable systems.

" It's not an easy problem and it's not going to be solved tomorrow," said Milbourn of RCA.

Copyright {¢) 1982 The Philadelphia Inguirer
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CONSUMERS DEMAND DIGITAL CABLE-READY HDTVs
At National Cable Show, CEA Showcases Digitai Cable-Ready Products, Urges Cable Operators to Support CableCARD

Arlington, Virginia 4/4/2005
Seven in 10 consumers plan to purchase a digital cable-ready {DCR) high-definition television {HDTV) as their next TV, according to data refeased

today by the Consumer Electronics Association (CEA}. CEA announced the figure at the National Show, the annual cable industry conference being
held this week in San Francisco, where CEA aiso is showcasing a sampling of the scores of digital cable-ready products now available to consumers.

The new DCR high-definition sets, which provide access to digital HDTV programming and other premium channels without a set-tfop box, are
favored by 71 percent of American consumers, according to a random telephone survey conducted earlier this year by CEA Market Research. These

"piug-and-play” products are now available at retsilers nationwide.

CEA Is showcasing a variety of DCR products in booth 6664 at the National Show including plasma and microdisplay rear-projection Integrated
HDTVs from InFocus, JVC, LG Electronics, Pioneer and Sony. These products are being demonstrated as part of CEA's tampaign to urge the cable
industry to support and promote the CableCARD, the security device consumers must obtain from their cable provider to view HD and premium
programming on DCR products. The DCR products on display include a range of attractive, cable-friendly features including on-screen interactive
pregram guides and digital video recorder capabilities. CEA also is showing its HDTV consumer education program produced in partnership with

Comcast Media Center.

"It’s the beginning of the end for the DTV transition, and with 70 percent of U.S, households relying on cable for their primary TV signal, support
from the cable industry for these plug-and-play sets is paramount,” said CEA President and CEO Gary Shapiro. "The cable industry must join the
consumer electronics industry in promoting digital cable-ready sets and the necessary CableCARD, Beyond that, the CableCARD must be made

readily available to consumers by cable operators at an affordabie cost.”

CEA also announced that three million digital cable-ready HDTVs are expected to be sold in 2005, building upon the installed base of more than one
million sold in the sacond haif of 2004, when DCR sets were introduced. Product introduction followed vears of negotiations between the consumer
electronics and cable industries on the digital cable "plug-and-play” agreement that was approved by the Federal Communications Comission

(FCC} in Septamber 2003.

products underscores the need for CableCARD support from the cable industry, Shapiro sald. "Nearly 200
DCR models are in the marketplace today, but If consumers are not educated about the CableCARD that must be obtained from their cable
provider, or if they have difficuity getting one, consumers wilf not be able to take full advantage of the capabilities of these new products, hindering
the digital transition. We call upon the cable industry to join us in promoting this exciting new technology to consumers.®

Skyrocketing consumer demand for DCR

About CEA:

The Consumer Electronics Association (CEA) is the preeminent trade association promoting growth in the consumer technology industry through
technology pelicy, events, research, promotion and the fostering of business and strategic relationships. CEA represents more than 2,000 corporate
members involved in the design, development, manufacturing, distribution and integration of audio, video, mobile electronics, wireless and landline
communications, information technology, home networking, multimedia and accessory products, as weil as related services that are sold through
consumer channels. Combined, CEA's members account for more than $121 billion in annual sales. CEA's resources are availabie online at
www.CE.org, the definitive source for information about the consumer electronics industry.
CEA also sponsors and manages the International CES €™ Defining Tomorrew's Technology. All profits from CES are reinvested into industry
services, including technical training and education, industry promotion, engineering standards development, market research and legistative

advocacy,

Related attachments:
CONSUMERS DEMAND DIGITAL CABLE-READY HDTVs
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A CableCard That Hasn't Been Able to Kill the Set-Top
Box

By ERIC A, TAUB

To spur the adoption of digital television and HDTV and rid the home of one more bulky
consumer electronics component, cable TV operators and the consumer electronics industry
agreed on a compelling concept: new digital televisions, like their analog predecessors, would
be "cable ready," able to receive programming without a set-top box. Consumers would simply
plug the cable into the back of the set and insert an authenticating card in a special slot.

Two years after the introduction of this technology, known as CableCard, the effort has stalled,
the victim of conflicting business interests, manufacturing costs and a lack of consumer
response. While six million CableCard-ready digital TV's have been sold to consumers, only
170,000 sets, less than 3 percent, are actually using a CableCard device. The rest are receiving
digital cable and HDTV programming the more familiar way, through the cable company's

rented set-top box.

Frustrated by the lack of consumer interest, many television manufacturers have sharply cut
the number of CableCard-ready models. According to Richard Doherty, an analyst with the
market research firm the Envisioneering Group, 80 percent fewer television models with
CableCard are available this year than in 200s5.

Sharp Electronics, which offered about 10 CableCard sets last year, now includes the feature
only in two high-end TV's, with prices starting at $16,000. Royal Philips Electronics offered
seven CableCard models in 2005 but just three this year. And Sony reduced its CableCard
models from four to two, the least expensive of which retails for more than $5,000.

"As manufacturers, we are disappointed in CableCard's rollout,"” said Rich Dinsmore, vice
president for marketing at TTE Corporation, owner of the RCA brand. He said the card
component increased the set's retail price by about $40, adding, "to collect that extra money in
today's retail environment is very difficult when nobody talks about the feature in the retail

store."
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One factor may be a lack of incentives for cable companies to encourage CableCard use, since
the companies collect monthly rental fees for set-top boxes and can also count each box as an

asset on their balance sheets.

"The set-top box offers cable providers a point of control, a presence in the living room," said
Ross Rubin, director of industry analysis for the NPD Group. " Comeast and Time Warner have
had very good success with offering digital video recorders, which require a set-top box."

One problem with the current CableCard technology is its limitations. The system allows one-
way communications only, meaning that advanced services — such as video-on-demand, pay-
per-view and the cable operator's interactive program guide — still require a set-top box. lan
Olgeirson, an analyst with Kagan Research, said that 45 percent of the nation's cable customers
used set-top boxes that enabled them to receive such digital services.

Two-way card technology that would work with advanced services is being developed, but the
specifications are still being debated.

LG Electronics, Panasonic and Samsung have begun developing products that will work with
two-way cable access cards, even though all specifications have not been set. Samsung expects
to have the nation's first digital TV capable of receiving two-way services without a set-top box
— a 56-inch rear projection model — on the market by the end of this year. Other
manufacturers are holding off until all technical details are worked out.

"Whether it is 2007, 2008 or 2009 when key points are agreed upon, is hard to say,” said Phil
Abram, Sony's vice president for TV marketing.

Meanwhile, the one-way technology languishes, with some manufacturers faulting the cable
industry for failing to promote and offer the product adequately. "Tt has been a little hard to get
CableCard support from cable operators," Mr. Abram said. "Some operators have made it
difficult for consumers to get a card and encouraged them to take a set-top box instead.”

While the cable industry acknowledges that CableCard deployment has been low, it sees the
lack of interest as an indication of consumer choice. "The cable operator is in the business of
selling services, not hardware," said Neal Goldberg, general counsel for the National Cable and

Telecommunications Association.

The Federal Commuunications Commission mandated that consumers be made aware of
CableCard's limitations, Mr. Goldberg said, and the cable industry is following that mandate by
posting information on its Web sites and supplying it when consumers request a card. Once
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consumers learn that they will not be able to get pay-per-view and video-on-demand with a
CableCard, he said, many opt for a set-top box.

Yet with fewer and fewer CableCard-ready TV's, that choice may become moot. "The CableCard
is essentially dead," said Mr. Doherty of Envisioneering. "It will go down in history like the
Edsel.”

Copyrigit 2008 The New York Times Company
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What is High-Definition Television (HDTV)?
High-definition television (HDTV) is a high resolution,
digital wide-screen TV format, featuring twice the
color resolution and a picture that's six times sharper
than a traditional analog TV set. HD also delivers
enhanced audio. Note: Although HDTV comes in
wide-screen format, not all wide-screen broadcast is
high definition. For instance, although many DVDs
will play in a wide-screen format, they're not
necessarily high definition. Also, not all High-
Definition televisions are wide-screen.

Top

What is the difference between DTV, HDTV, and
SDTV?

DTV is a general reference to Digital Television and
can be either HDTV (High Definition) or SDTV
(Standard Definition). HDTV can broadcast at
resolutions typically as high as 1920 by 1080 pixels,
whereas the resolution of SDTV/EDTV broadcasts
(also known as Enhanced Definition) are typically
only as high as 640 by 480. Note: standard analog
TVs are unable to receive DTV signals (neither HD or
Standard).

Top

Do | need another (separate) receiver to get HD?
You will need a Cox High-Definition receiver, a Cox
HD-DVR receiver, or a television which is

CableCARD™” ready.

Top

What do | need to receive Cox High-Definition
service?

1. A compatible HDTV set and a Cox High-

Definition receiver or
2. A compatible HDTV set and a Cox DVR/HD

receiver or
3. A CableCARD™ ready television and a Cox
CableCARD

Please Note:
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system are:

o Hitachi Model 81HDX98V0J02084 (61"
HDTV)

o Mitsubishi TV with RGB inputs (this HDTV
requires an adapter that is available
through Mitsubishi directly).

» Your HDTV must support 720p/1080i resolution
(this information can be found in your HDTV
manual)

« Your HDTV must have YpbPR inputs and you
will need the wires for those inputs. We offer an
HD Installation Kit that can be purchased online
for $29.95 which includes all that you need to
hook up your HDTV. You can also purchase the
required cables and adapters at a retail outlet.

Top

What are HBO and Showtime HD?

These are separate channel offerings providing
programming in HD format. For more information
about HD programming visit www.hbo.com or
hitp://mww.sho.com.

Top

Can | view tapes/DVDs with a VCR or DVD player on
my HDTV?

Most HDTV sets allow for VCR & DVD connections.
Content quality will be limited by the capabilities of
your VCR/DVD. Please consult your VCR/DVD
owner's manual for any limitations.

Top

Why should | subscribe to Cox High-Definition
Service vs. satellite HDTV?

« Currently Cox offers two local programming
High-Definition channels (CBS & PBS) and will
offer more in the future. Satellite is unable to
offer local broadcast content in HD format.

» With satellite, in addition to the HD
programming subscription, you may be required
to buy an HD receiver, possibly even a new
dish. With High Definition Service by Cox, all
you need is your HD programming subscription
and rental of the HD receiver box. No need to
purchase expensive technology that may soon
be evolving.

@

@

@
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Top

What equipment will | need to view HD
programming?
An HDTV set and a special Cox Digital HDTV

receiver are required. To work with our initial High- @

Definition offering, your HDTV set must have a YpbPr
(red, green, blue) component input and must support
700p/1080i HD signals. Most new HDTV sets support
the 720p/1080i format. Please refer to your owner's
manual or the manufacturer's web site to determine if
your HDTV supports 720p/1080i.

Top

What level of service do | need to receive local high-
definition channels?

High-Definition Service from Cox requires a
$9.95/mo. High-Definition receiver or a $9.95/mo.
HD-DVR receiver and $4.95 monthly HD-DVR
service fee.

» CBS HDTV* and PBS HD* require a minimum
of Cox Limited Service and Cox Digital
Gateway.

A minimum of Cox Standard Cable and Cox
Digital Gateway are required to receive
iINDEMAND 1 (General Entertainment HD @
Network), iNDEMAND 2 (General
Entertainment HD Network) and the Expanded
HD Tier which includes ESPN HD, MHD,
Discovery HD Theatre, TNT HD, and Universal
HD channels.

« If you currently subscribe to HBO, Cinemax, or
Showtime and Digital Gateway you will receive
HBO HDTV, Cinemax HD, or Showtime HDTV
for FREE.

@
Top

Is digital cable the same thing as HDTV? (High
Definition Television)

Cox High-Definition Cable refers to a type of digital
cable that is at a higher-resolution than Cox Digital
Cable. In order to receive Cox High-Definition Cable,
an "HDTV-capable" television set and a Cox Digital -
High-Definition receiver will be required.

Top

rrr mmmr e ATFTY 1 F Lt i 1 1.
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| keep hearing about 720p and 1080i signal formats.
What is Cox going to support?

Cox High-Definition Cable will only work with high
definition televisions capable of receiving the
720p/1080i format.

Top @

How will high-definition programming look on my
regular analog television?

Regular analog TV sets are not capable of displaying
high definition programming.

Top @

*CBS HD and PBS HD are not available in the areas
of West Point, New Kent County, and King & Queen

County.
**Must have a television which is CableCARD ready.

@01V Programmingy - €HDTY Setup @)

T Pricing
HOTVProgramming FAQ's HOLY &

rav Anen HD Malwlanhlaffon bodee ame
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2y TIME WARNER CABLE San Diego

THE POWER OF YOU™

[change my location] | Home | My Web Site | Contact Us
r Service | In the Community searcH: | 0 BB

Who We Are

Executiva Managemeant

TOUTOMER SERVICE Frequenﬂy Asked Questions

Careers

%’ﬁﬁﬁ e;qg%gpm Guide FAQ >> Cable >> HDTV (High Definition Tetevision)

Service Protection Plan

Q: Do X have to buy any other HDTV equipment?
Biil Payment Options

--------- - A: You only need an HDTV set, available at major eiectronics retailers, and a digital HD-enabled set-
FAQs > top box from Time Warner Cabie to enjoy high definition primetime programming,

Parental Corntrols movies, sporting events, and much more already broadcast in HDTV.

Billing Click here for HD channels offered by Time Warner Cable of San Diego.
Cabie
High Speed Online Was this FAQ helpful? C Yes C No

Digital Phone Service
Instruction Manuals

Hookup Diagrams

Answers On Demand

Policies & Procedures

Payment Centers

Contact Us

Cable Theft

Road Runner Web Mail

:

Sarental Contral b Carears | SiteMap | Privacy Policy + Terms of Use | Corporate Site i

£ 2006 Time Warner Cable Inc. All rights reserved.
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TIME WARNER CABLE Raleigh/Durham/Fayetteville

THE POWER OF YOU™

{change my location] | Home | My Web Site | Contact Us

About Us | Products | Programming | Customer Sarvica | In the Communiy SEARCH:[ - ‘

PRODUCTS & SERVICES H D'rv

Select Your Channel Lineup
Order Services

_Money

Digital Cable »

Order Now

DIGIPIC Packages

Additional Digital
Programming

Sports Pachages

On Demand

" Time Warner Cable is THE place for HD programming with
HDTV b 16 High Definition channels availablel

.................................................................................. HD channels included FREE with Digita' HD sewice:

Nuestra Tele UNC (PBS) HD Ch. 201
"""""""""""" UNC (PBS) HD offers a variety

. ?Jfffsw Choice of educational and informative UNC Tv

Cable vs Satellite programming in HD such as
""""" History Detectives, Austin City Limits, Desert Speaks, Rick
_ Parental Controls Steves’ Europe, Soundstage, Carolina Outdoor Journal and
Parental Guidelines more.
| CebleCARD WTVD (ABC) HD Ch. 211
Road Runner > Watch Lost, Desperate Housewives, HD
e ; ‘ Grey’s Anatomy, According to Yim,
Digital Phone Service > Boston Legal, George Lopez, Rodney,
Mobile Access > Good Morning America, Invasion, NBA
: coverage and more in HD.
Earthlink
Business Class WNCN (NBC) HD Ch, 217 ;
Advemsmg You won't want to miss Joey, NBC HD
ER, Tonight Show with Jay

Leno, West Wing, Law and Order, Surface, Las Vegas,
Medium, My Name is Earl, The Office, E-Ring, Saturday
Night Live and more,

WRAZ {FOX) HD Ch, 250
The OC, Arrested Development, Prison
Break, House, plus action from the NFL
and Major League Baseball.

WRAL (CBS) HD Ch, 255

€SI, CSI: Miami, CSI: New %CBS -
York, Coid Case, Two and a Half o 1t
Men, How I Met Your Mother,

King of Queens, NCIS, Still Standing, Yes Dear, Late Show

with David Letterman, Conan O'Brien and more. Plus, NFL
coverage, NCAA College Basketball and lots more,

Discovery HD Theater Ch. 280

hitn-/f'www fimewarnercable.com/ne/nroducts/cable/hdtvwlineun.ashx 12/15/2006
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American Chopper, Monster Garage, BIG, Trading Spaces,
Corwin's Quest, Destination HD, Sunrise Earth, and more.

TNT HD Ch, 281

TNT in HD features Digital Dolby 5.1
surround sound and a continual 16:9
wide-screen viewing experience. Native
HD programming includes NBA, Nexiel
Cup Races, all original movies and LT
original series, select network television g eeumay wew Skam
premieres and select series.

HD Premiums:

HBO HD Ch, 285/411 ;
Included with subscription to HBO
Watch exciting biockbuster movies as

well as HBO Original Programming such - )
as Rome and The Sopranos. Click here %‘E QTM
to see what's playing this monthi

Showtime HD Ch. 286/451 . - me———
Included with subscription to y 'W“ME HD
Showtime Sl

Catch new release movies in

HD aleng with original programming as well as
championship boxing, Click here o see what's playing this
maonth!

HD Suite:

Time Warner Cable's Premium HD package - Click here for
more information!

Ch. 290 - ESPN HD

Ch. 261 - INHD

Ch. 292 - INHD2

Ch. 293 - HDNet

Ch. 294 - HDNet Movies

Ch. 29%/502 - KD Movies On Demand
Ch. 295 - Universal HD

* & & & & o @

Time Warner Cable's High Definition channels are available
only on Digital Cable. If you have a HDTV set, you can get
a High Definition box for the same monthly price as the
standard digital cable box. No additional fees apply!

HE DVRs are available for an additional $6.95 per month
Supplies are limited, so pitease call 1-866-4-TWC-NOW,

HDTV and HD box from Time Warner Cable required to
receive high definition programming.

e HDTV frequently asked questions
e High Definition 101: A Guide to HDTV

Parental Controd | Careers | Site Map | Privacy Policy + Terms of Use i Corporate Site i E

o 2006 Time Warner Cable Inc, Al rights reserved,
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=2y TIME WARNER CABLE

THE POWER OF You™

About Us | Products | Programming | Customer Service | In the Community

Price List and Packages

PRODUCTS & SERVICES

"""""" - EFFECTIVE NOVEMBER 1, 2006

Order Service

Selfdnstall Kits

Bundles

Price List & Packages

Digitat Phone

Digitat Packages

High Speed Online

Movies On Demand

Premium Channeis

international Channels

Additional Cable
Services

Other Charges

Digital Phone

High Speed Online

Digital Cable

HOTV

Nuestra Tele

Total Digital Home

Product Brochures

Business Class

Muitidwelling Unit Solutions

GRDER HGW

CABLE SERVICES - INDIVIDUAL PRICING

Basic Reception Service

22 Channels {2-22, 98-99, 104,92/108, 112, 155, including HDTV
channels WOAI-NBC HD, KLRN-HD, KSAT-ABC HD, and KEN5-CBS
HD, excluding channels 12, 14, 16, and 18)*

Superstation Service
2 Channels (TBS and WGN)

Standard Service
{ Basic Service required) 56 Channels (23-78}

Senior Service Discount**
Basic Service

Standard Service

Digital Service

HDTV Service
HDNet, HDNet Movies, INHD, INHD2, Fox Sports Net HD, ESPN HD,
and TNT HD (including Discovery HD Theatre)

Variety Service
43 channels (80, 91, 93, 94, 200-240, 308, excluding channels 204,
205, and 227)

Sports Package
Includes Sports Service channels and Bevo On Demand

-Sports Service

NBA TV, Speed Channel, Outdoor Channel, Fox Sports World, GSN,
FSPNews, FCS Atlantic, FCS Central, FCS Pacific, The Tennis
Channel, Fuel, and CSTV.

Mas Canales***

SiTV, Canai Sur, Video Rola, Cine Latino, Discovery en Espafiol,
iISORPRESA!, MTV en Espafiol, Cartoon Network en Espafiol, Fox
Sports en Espafiol, Puma, VH Uno, y CNN en Espafiol.

Movie Service
Encore {Love, Westerns, Mystery, Action, Drama, Wam), Fox Movies,
Independent Film Channel, and Sundance Channel.

Navigator Package

Includes Interactive Program Guide, 47 Music Choice channels, and
access to PPV channels, over 450 hours of Free On Demand
programming, and Movies On Demand.

$13.40/mo.

$2.50/mo.

$38.05/mo.

-$0.50/mo.
-$1.25/mo.
-$2.00/mo.

$6.50/mo.
{$5.00/mo. with any
DigiPic package}

$6.50/mo.
{$5.00/mo. with any
DigiPic package)

$8.95/mo.

$5.00/mo.

$6.50/mez
{$5.00/mez con cualquier
paguete DigiPic)

$6.50/mo.
($5.00/mo. with any
DigiPic package}

$4.00/mo.

*Must have HD television with built-in tuner or upgrade to Time Warner Cable's HD digital converter to
receive local channels in HD.

*xMaximum digital senior discount is $3.75 with Basic/Standard Digital service. Must be 65 years of age
to qualify.

**xChannels in Spanish language.

http://www.timewarnercable.com/sanantonio/products/pricelist/cablealacarte. html 12/18/2006
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Residential pricing onfy. Must be 18 years or ofder to order cable service. Prices and programming

subject to change. Service prices do not Include equipment, sales tax, franchise fees, and FCC user fees,

Digital terminal required for digital services. Not alf services available i alf areas. Programming content

may vary by service areas. Prices may vary in some communities. Some restrictions apply. For Customer
_ Care, call (210) 244-0500 in San Antonio or 1-800-255-0501 outside San Antonio.

Parental Controd | Careers | Site Map | Privacy Policy + Terms of Use Corporate Site }

£ 2008 Time Warner Cabile Inc, All rights reserved.
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=) TIME WARNER CABLE Central New York

THE POWER OF YOU™

[change my location] | Home | My Web Site | Contact Us

seaRcH:| KB

AboutUs | Products | Programming | Customer Service | In the Community

cusomerservice Frequently Asked Questions

Pay Bill Online FAQ >> Cable >> HDTV (High Definition Television)

C bl. H .
 able Help . Q: How do I get HDTV?

---------- : A: Once you have a high definition television, you can access HDTV programming by calling your
. internet ?ﬁgur:w local Time Warner Cable office and setting up an appointment to upgrade your cable set-top box
Digitat Phone Help to an HD-enabled one.

_ Credit & Biiling Was this FAQ heipful? C Yes C No (EEEAI
Security Help

Policies

Buying Guide
FAQs >

instruction Manuals

Parental Contral | Careers | Sie Map | Privacy Policy + Terms of Use } Corporate Site i

T 2086 Time Warner Cable Inc, All rights reserved.
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TIME WARNER CABLE Central New York

THE POWER OF YOU™

fchange my location] | Home | My Web Site | Contact Us

About Us | Products | Pregramming | Customer Service | in the Community SEARCH:[ R > |

Who we are

Executive Managemant
FREDUCTS & SERVICES
Syracuse Division

E%igelé'% ............
“ Pmes&Pacﬁages
BVR
HDTV
Movies
Sports
Access Meny
iPay
Premiums On Demand
News 10 Now
International
Music Choice
Basic | Standard
Channel Guide
Qrder Online
Ordering iN Demand
CableCard

High Speed Onfine

Service

Security
TWC En Espariot

Digital Cable

What's on? ] DVR i HDTV | FAQs IGet Digital Cable

Enjoy more movies, news, sports, music and kid's shows - on your
own schedule!

Digitat Cable gives you the best crystai-clear picture and sound quality - plus the power to control over
250 channels.* Just push a button on your remote control and listings appear on your TV, Push another

. button and order new movie releases. And with optional DVR service, you can rewind, fast-forward and

pause as you want, and much morel!

+ Movies On Demand: Skip the video store! Get instant 24/7 access and order an incredible
variety of movies in the comfort of your own home.

* Free On Demand: Enjoy even more entertainment choices, at no extra cost! With Digital
Cable, you'll find hundreds of shows, cartoons and music to watch anytime for free.

+ Digital Video Recorder: Watch what you want when you want! With DVR, you can record,
pause and rewind live TV, so you never miss your favorite shows. It is easy and convenient!

* HDTV: The latest in high tech! Digital Cable deflvers the best in HD and the ultimate home
theater experience.

* On-Screen Program Guide: You'll always know what’s on your TV! Gur TV menu helps you
search and get information for shows by title, time and theme in English and Spanish,

« Parental Controls: Protect your famity! Control what your kids watch, even when you're
not there.

Information about CableCard

One simple box! Lease of a Digital Cable set-top box, or 3 DVR-enabled set-top box, is all you
need. Best of all, Digital Cable works with your existing TV, VCR and DVD,

Get even more with Digital Cable
Learn about ali the great digital services we offer at the touch of 2 button: Enhanced TV, Digital Video
Recorder, On Demand, Digital Phone, Road Runner High Speed Ontine and much more. Plus, you always

http://www.timewarnercable.com/centralny/products/cable/default. html 12/18/2006
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have the power to protect what your family watches with Parental Controls.

Don't have Digital Cabie yet - Sign up Online? or Cali to Order
Sign up today and see why Time Warner Cable just keeps getting better!

*Digitai Cable and lease of a Digital Cable set-top box required. DVR Service Is an optional service that is
available at an incremental charge. Lease of & DVR set-top box required. HDTV set and HD terminal are
required for HD service. Incremental charge applies for HD Premium tier and Movies On Demand service.
All services may not be immediately available in ali areas. Subject to change without notice. Some

_ restrictions apply. ©2006 Time Warner Cable Inc.

Parental Controt | Caresrs | Site Map | Privacy Policy + Terms of Use f Corporate Site |
€ 2006 Time Warner Cable Inc. Ali rights reserved.
12/18/2006
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Comcast NFL in HD - Over 50 Games! Page 1 of 2

Your incation GR5A0 [ Resst

(comcast

HD NFL Mome | BFL in HD | Comcast NFL Schadule : Go Get HD!

Now, you can take your NFL home experience to a whole new level. If you already
have an HDTV set and you have a passing, receiving, and tackling interest in
football, then you've got to experience NFL. action with Comcast's HD. And here’s
why.

Crisper image
HD’s high resolution gives you a sharper picture so you can appreciate every
impossible catch, every gridiron grimace, every crowd shot in glarious detail.

Surround Sound

The HD signal also carries incredible sound quality - Dolby® Digital 5.1 Surround
Sound. Just connect the audio cables to your home theater or surround sound
speaker system and be prepared for a stadium experience in your own home.

Wide-screen Format

With a 16:9 picture ratio (rather than standard TV's 4:3 ratio), you'll think the entire
foot ball fieid is spread out before you, right there in your living room. The long
pass, the incredible TD run, the backfield action -- all there on the screen. It's the
next best thing to being there.

NFL on Comcast's HD will pull you into the game like never before. Best of all, you
can do it week after week, all season long, and right in your own home, Check it
out - the kitchen is just a few steps away, your family’s at your side. Hey, you must
be doing something right! Keep a good thing going with NFL and + from

http://www.comcast.com/nflhd/hdinfo.html 12/8/2006
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I i
Biewiast
R

Comcast. ¢

Not all services availabie in ail areas. Certain services are availabia separately or as a part of other jevels of service.
Basic service subscription is required to receive ather service levels. To receive advertised games, subscription to
other service levels may be required. To raceive HD features, an HD telavision {not provided), converter and other
equipment is required. A monthly HD equipment charge applies to HDTV, HD programming is limited to the
pregramming provided to Comeast in HDTV format by the programming provider. Games and availability are subject
to black out restrictions. Please call your local Comcast office for restrictions and complete details about service,
prices and equipment. Service is subject to Comeast's standard terms and conditions of service.

Hod Agreement | Sue Map

<

http://www.comcast.com/nflhd/hdinfo. htmi 12/8/2006
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Trenton/Lambertville - My Channel Lineup

(comcast

Limited Basic

Whoah! Did you realize how many channels are available in your area? Select a
package from the drop-down menu above and you'll find all the fantastic
programming packages and channels currently available for you. Prirt vour

channe! nsun,

The programming and channels listed below are currently available in your area.
Certain services and programming are available separately or as a pant of other
levels of service and may require an additional subscription and/or other fees.
Basic service subscription is required to receive other levels of services. Service,

channels and pricing are subject to change. If you have questions regarding the
channel lineups, please contaat us for additional information.

All Channels

Your iocation: 08540 | Reset

# ¥ Channel Hame interests
2 WCBS 2 (CBS, NY) News & Info
3 KYW 3 (CBS,PHILA.Y News & lnfo
4 WNBC 4 (NBC, NY) Mews & lnfo
5 WTXF 29 (FOX, Phila.) News & info
6 WPVI 6 (ABC, PHILA)® News & info
7 WABC 7 (ABC, NY) Mews & Info
8 CN8 News & info
5 WWOR 9 (UPN, NY) News & Info
14 WCAU 10 (NBC, PHILALY HNeows & info
11 WrIX 11 (WB, NY) News & info
12 WHYY 12 (PBS, PHILA News & info
13 WNET 13 (PBS, NY) News & info
14 ve Lifesiyla

https://www.comcast.com/Customers/chu/Channellineun.ashx

Page 1 of 3

Feature
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Trenton/Lambertville - My Channel Lineup

15
16
17
19
20
21
23
24
25
26
27
28
29
30
g7
98
89
241
242
245
246
248
250
251
812

WUVP 65 (UNIVISION)
Leased/Public Access
WPHL 17 (WB, PHILA)*
Educational Access/WZEN
WPPX 61 (PAX)

WBPH

WNIN

WNYW 5 (FOX, NY)
WPSG 57 (UPN, PHILA.Y
WNJT 52 (PBS)

WMCN

WFMZ 69

WYBE 35

WW3] 62 (Telemundo)
WHYY (PBS, Phila.)
EWTN/C-SPAN2

C-SPAN

WHYY Arts and Culture
WHYY Wider Horizons
Action News Now**
WPVI-DT Weather™
WCAU-DT Weather Plus™
WPHL The Tube

WFPA (Telefutura)
WEPA (Telefutura)

MulticuBural
News & Info
MNews & info
Mews & info
Lifestyle

Mews & info
News & info
Mows & Info
News & info
News & Info
MNews & info
Mows & Info
News & Info

Muiticuityral

Children & Family

News & info
News & Info
News & info
Hews & info
News & Info
News & info
Mews & Info
Busic

Multicuitural

BMiglticuitural

*Available in HD format. Additional equipment required. **This channel can only be
received with a digital converter, IMPORTANT CUSTOMER INFORMATION: The
listed programs, packages, services, channel numbers, content, format, and other
aspects of Comcast's service are its current offerings and are subject to change, or

discontinuance, at any time in accordance with applicable law,

https://www.comcast.com/Customers/clu/ChannelLineup.ashx

Page 2 of 3

12/R2006




Trenton/Lambertville - My Channel Lineup Page 3 of 3

*Subscription to a premium service and a digital converter are required in order to
receive multiple screens and ON DEMAND programming for the same premium
service. “*MUSIC CHOICE (R) only available with subscription to Digital Cable. +A
digital converter is required to receive these services. ++HDTV broadcast feeds
are included in Limited Basic Service. To receive HDTV feeds provided by
Comcast, HDTV capable television set (not provided by Comcast), HDTV
equipment and/or a HDTV capable digital converter are required. To receive
premium HDTV feeds, subscription to premium service and a HDTV capable digital
converter are required. To receive Digital Plus or Digital Classic HDTV feeds,
subscription to Digital Classic or Digital Plus and a HDTV capable digital converter
are required. +++Coming Soon. A digital converter is required to receive these
services.

2008 Comeast | Invesior Relntioes | Prass Room | Privacy Siatement | Visior Agreement | Site Map

https://www.comeast.com/Customers/clu/ChannelLineup.ashx 12/8/2006
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CableONE - HDTV - FAQ's Page 1 of 2

CABLEQNE"

Watch us make you smile.

’rﬁ\sk Cabie One

Cable TV

fnternet

Phone

Prices & Packages
Channel Lineup
Local Links
Fayment Center
My Services

For Your Business

Ahout Cable One
Contact s

http://www.cableone.net/digitalcable/ HDTVfaq.asp

FAQ -

Q: What is HDTV?

A: High-definition television is the newest technology
advancement, bringing viewers superior picture and audio
quality. Viewers will enjoy sharper pictures, crystal clear
surround sound, vibrant colors, wider screen and five fimes the B
detail of standard television. With HDTV you'll create the ultimate You Don’t Watch
home theater experience! You Experience

Q: How is HDTV different than digital?

A: Although Cable One Digital provides excellent pictures and
sound, HDTV customers will notice an even sharper picture and
improved sound. A television image is comprised of pixels or s
small adjacent dots on the screen. The smaller the pixel, the
sharper the picture resolution. High-definition television can
broadcast at resolutions as high as 2 million pixels, while the
resolutions of digital broadcasts are in the 210,000 pixel range.
The result is that you receive a picture that is at least 5 times
sharper than standard TV broadcasts.

Q: What equipment do | need to receive HDTV?

A: You will need a high-definition television set, available from
retailers, and an HDTV digital receiver that will be available
through Cable One. The high-definition tefevision set needs to

accept a 1080i signal via Y, Pb and Pr connections. u

Q: How much will HDTV cost?
Al In order to receive HDTV, you will need to be a Cable One

Digital TV customer. New Digital customers who want HDTV will
pay $19.95 per month to rent the digital receiver with the HDTV
tuner.

Q: Will my old TV be obsolete?

A: No. However, it's not possible to see the upgraded HDTV
picture or hear the enhanced sound quality on a non-HDTV
television set. You'll only want fo upgrade to HDTV if you have
an HDTV set. In any event, your current cable programming
choices will not be affected in any way.

Q: Does all TV programming come in HDTV?

A: HDTV is still a fairly new technology. Many programmers
have not provided their signals in a HDTV format. Only programs
filmed in HDTV or converted to HDTV will have the improved
picture and sound quality.

Q: When will you add more programming?

A: We are constantly In contact with local broadcasters as well
as cable programmers in order to provide you with the most
HDTV programming available. As networks are added, we'll
make announcements letting you know the networks that have
been added to your HDTV lineup.

12/6/2006




CableONE - HDTV - FAQ's Page 2 of 2

Q: How do | hook up my HDTV Receiver?
A: Connecting the HDTV Receiver is easy. Just refer to the
instructions in this seltp guide which explains how to connect

the receiver to your TV and details the various outputs on the
receiver.

Q: Can | get more HDTV programming from a satellite?
A: Cable One plans to offer the HDTV signal of local
broadcasters. Satellite providers can't do that because of
technical restrictions. So you will have access to much more
varied HDTV programming on Cable ONE Digitat.

http://www.cableone.net/digitalcable/HDTVfaq.asp 12/6/2006
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RCN Cable TV - HDTV

Bundied Services

/gg:‘ﬁ%&hwmbmeQmm

Availabie Services 5

Page 1 of 2

RON Home | RON Business Sofutions | RCN Smali Business

Internet f Cable TV gPhoneE Webmaii z My RCN E Company 1 Contact ; Help

How it Works | Requirements | Frequently Asked Questions

Channel Linsups

]

!

|

| DigialVisionPlus
| H8o

MiVision

Vidas ON DEMAND

DVR

Interactive Guide

I
l
I Mew on VO
l
I
I

http://www.rcn.com/hdtv/index.php

See more. Hear more. Experience more with RCN HDTV.

You've never seen television like this before, Watching 3 picture with 6 to 10 times the usual clarity in a wide-
screen format with Dolby Digital 5.1 surround sound puts you right in the middle of the action. And with RCN
HDTV's extensive, industry-teading fine-up of HDTV channels, you won't miss a thing.

with RCN HDTV you can experience hundrads of your favorite TV shows, concerts and sporting events. You'll
feel like you have box seats as you watch your favorite sports teams take the field on ESPN HD. You'll be right
in the thick of it as doctors treat a trauma patient on ER. Watch 'em sweat on the stand in Law & Order, chase
the perps on NYPD Blue, or lose yourself in the latest blockbuster movies like Catch Me if You Can, S.W.A.T.,

Chartie’s Angels: Full Throttle and others,

RCN HDTV is your chance to see your favorite programs like you've never seen them before. Don't miss the
excitement. Don't miss the expertence. Get RCN HDTV today.

Where is RCN HDTV Availahle?
RCN HDTV is available in the following areas, Use our service locator to see if RCN services your home:

« {Greater Boston, MA

« Chicago, Il

= Lehigh Valley, PA

= Manhattan, NY

= Phitadelphia, PA

» Queens, NY

= San Francisco, CA

« Washington, DC Metre Area

-
I
<
T
X
r~
r~

—“Channel
ABC
NBC
PBS
FOX

Free HDTV CBS

HERRKE

R NN
REBRS Q8B RE

Programming NESN
With MD Converter Rental ESPN

Discovery HO Theatre
HD Net

HED Net Movies
Comcast Sportsnet
wB

=Channeal MA CA LHVPHL NY L. DC

L LIRS
RERE RRREEO

BRARE REKEE
MRERE REEEET

&
&N
&,
B
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HBO 8 & o ¥ o o &
Free HDTV. o vtime o of o f of of &
P@?}%’; i’;‘rmﬁg Cinemax A A G G
Netwark Subscription STARZ! - G A G 4
and KO Converter Rentai TMC HD ﬁ(
=Channel LHV NY
. Discovery HD Theatre o il
ith h?ggorlifeﬁ Rental ESPN HDTV wf m,
o ‘ HD Net o 4
HD Net Movies & i

To arder RCN HDTV call 1.888.726.3000.

* Available for an additional charge with HD Converter Box.

©2006 RCN Corporation. Al rights reservad,

http://www.ren.com/hdtv/index.php 12/15/2006
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Verizon FIOS TV - HDTV

veri on

FiOs TV

About FIOS TV
Packages & Prices
Channei Lineup
On Demand & PPV
HDTV

OVR

Customer Support

Fi0S internet

Laarn More

http://www22.verizon.com/FiosForHome/Channels/FiosTV/hdtv.aspx

€3signin virsctory (@) Contuct us
HDTV

You got the killer high def TV. Now get the
killer high def channels to go with it.

Brilliant picture. Room-shaking sound. Abundance of HD choices. The
stunning capacity of fiber optic cable delivers more of the high def
programming you love, with spectacular picture, hyper-real color, and
amazing clear sound. Watch your favorite sports, movies, and TV shows
come alive on your screen,

FiOS TV with HDTV programming offers:
= Images up to 5x sharper than regular TV

« Unparafleled picture/sound quality and a wide-screen format .
; in i Can | Get KOS TV?
« An expansive and growing list of HDTV channels ; -
Easy instaliation from the FiOS TV HD Set Top Box Please enter your
home phone number
Dolby 5.1 digital surround sound below.

Ll ]

GO!

Get clarity with HDTV
Take the Tour.

Don't have a Verizon
hone number?
Getting Started P

To get started with HDTV, you'll need the following: Qualify your address
= HD ready television.
= FiOS TV HD Set Top Box.

it's that easy!

Find out if you can Get FiQS TV,

Verizon FIOS TV Service is provided by Verizon and Verizon Online and is not available in all areas. Service availability
subject to final confirmation by Verizon. Verizon installation required. Programming and prices are subject to change. Not
alt programming will be available at all times. Set Top box is required for all digital programming services. Acceptance of
Verizon FiOS TV Terms of Service is required. Such Tarms of Service are subject to change. Uninterrupted use of the
sefvice is not guaranteed. The customer is financially responsible for any damage to, or misuse of, any equipment, or for
the failure fo return any equipment if service is terminated. Applicable franchise fees, regulatory fees and taxes apply.

Other terms and conditions apply.

Power for services provided on the Verizon FiOS network must be supplied by the customer. Customer is responsible for
back-up battery replacement. Backup battery does not supply power for Online or Video services. Certain telephones,
answering machines and other telephone equipment not meeting indusiry standards may not work with service provided
on the Verizon FiOS network. ©2006, Verizon. All Rights Reserved.

The Aviator © 2004 Miramax Films.The Incredibles @ 2004 Buena Vista Pictures. Meet the Fockers © 2004 Universal
Plctures. Starz and related channels and service marks are property of Starz Entertainment Group LLC.

Copyright 2008 Verizon  Privacy Paiicy | Veerizon Oniine Poficies | Site Map | Home

Page 1 of 1

12/15/2006
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Welcome to BendBroadband

SEARCH SITE |

Home Customer Care Digital Cable InstaNet

High Definition Television (HDTV)

High Definition Television: Seeing Is Believing

BendBroadband is pieased to announce the addition of three new
HD channels to our growing High Definition lineup: National
Geographic HD on channel 638, HGTV HD on channel 640, and Food
Network HD on channel 650.

The addition of the 3 new HD channel comes on the heels of two
other exciting new HD channels added in July of 2006 - The Movie
Channel HD and Starz HD. With our latest additions,
BendBroadband now offers a grand total of 19 HD channels.

We also offer 3 easy ways in which to get HD programming: 1) Free
broadcast HD is included with any of our HD set-tops or an HDTV
equipped with a QAM tuner. 2) Our HDTV Channel Package offers 8
great channels for only $9.95 per month. 3) Premium HD channels
are available with HBO, Cinemax, Starz, and Showtime/TMC
subscriptions.

To experience HDTV in person, visit BendBroadband's retail
partners: Martin's Big Screen City - Hwy 97 in Redmond, Johnson
Brothers - Hwy 20 in Bend, Stereo Planet - Bond St. in Bend,
Wireless at the Mall - Bend River Mali! (services only). Our front
fobby is also a good place to "test drive” HDTV!

In order to receive HDTV programming, customers must have an HD-capable TV,
an HD-ready set-top box or CableCARD from BendBroadband and must subscribe
to cur Digital Gateway (or higher) service,

HBDTV Equipment Qptions
HDETV DCT 6200 Set-top box
HDTV DCT 6412 Set-top box
BMC9012 DVR with Moxi
CableCARD

Click Here for Set-top Features
Comparison Chart

HDTV Programming Options

See Channel Listing to the Right ->

1. Free HDTV Channels (free for all HDTV capable subscribers)

2. HDTV Channel Package $9.95 (ala carte programming option)}

3. Premium HDTV Channels (available with purchase of HBO, Cinemax or Showtime/TMC
premium muitiplex packages)

Instaifation Pricing

http://www.bendcable.com/hdtv.cfin

Page

1 of2

Friday, December 15, 2006 3:20:56 PM

SITE MAP | FAQs

Phone Advertising

coTy

Home > Digital Cable > HDTV

H DTV De moﬁéiration

More Information

Wiring Diagram 1 - Video Qnly
Wiring Diagram 2 - Audic Qniy
HDTV FAQ's

HDTY Explained
Utilizing HOTV Tuner - Motorola 6200

Free HDTVY

CH Channel Name
605 KTVZ HD (NBC)
607 KOPB-DT {PBS)
609 KOHD-HD (ABCY
613 KVAL-DT {CBS)

628 FSN HD (selected sports
events)
629 TNTinHD

The four broadcast HD channels are
included free with our HD set-tops or a
TV equipped with a QAM tuner.

TNT in HD is included free and requires
a BendBroadband HD set-top or
CableCARD.

HDTV Channel Package
CH Channel Name
603 HDNet
604 HDNet Movies
623 Universal HD
631 ESPN HOTV
636 Arts & Fntertainment

637 Discovery HD Theater

638 National Geographic HD
640 HGIV HD
650 Food Network HD

Premium HDTVY

CH Channel Name
208 Starz HD

308 Cinemax HD

12/15/2006




Welcome to BendBroadband Page 2 of 2

Getting HDTV is as Easy as 1-2-3! Click Here to Get Started. 408 HBO HDTV
508 Showtime HOTV

517 TMC HD

ORDER SERVICE : PAY YOUR BiLL ONLINE .

L CONTAGCT US.
DVR with Moxi »

LOBBY HOURS: M-F 8a-5:30p | Sa 92-3:30p PHONE HOURS: MW & F 8a-9p | Th 9a-9p | Sa 9a3-8p | Su 8a-7p
Administrative Office Phone: 541-388-5820

http://www.bendcable.com/hdtv.cfm 12/15/2006
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Cox Communications - Digital cable services in Cox Communications Page 1 of 1

CHHBUNILATIONT

Login to view/pay your bi

Heed 2 Jussword?  Forgot,

- | ForHome | Forfus Find service in your area

Home , HD receiver FAQS

Crder now

Bundled services .
Q: Why must | now lease an HD receiver from Cox NVA rather than

Cable
purchase my own?

Dhgital cable

OigitalCable. PRV A: Cox NVA responded to customer feedback, which indicated that HD
Digitat video rocorder subscribers prefer the convenience of leasing an HD receiver monthly to
’ ' T purchasing one at a substantial expense. Since new Cox HD customers
HD service must now lease their HD receiver es as of September 22, 2003 third party
" 4D channels : retailers such as Best Buy have chosen to no jonger sell the boxes. If you
v o already own an HD receiver , you may confinue to use it.
. HD pricing :
L FAQs - Q: Can I install my HD receiver myself?
Self Install
Retail Partners : A: Yes, self-installation instructions are included in the HDTV Kit that is

HD Receivers FAQs provided with the HD receiver .

Things You Should
Know -
High-speed Internet

Q: What if my HD receiver stops working?

et s ) A: Please contact our customer care department at 703.378.8422 for
igptal teisphone assistance.

On Gemand

Q: Am I required to subscribe to other Cox services in order to receive HD

Customer support
programming?

Prass canter

Promotions A: High-Definition Service from Cox requires a $8.99/mo Digital HD
receiver. Cox also offers a combination HD/DVR Digital receiver for
$9.99/mo, with a monthly DVR service fee of $9.99 required (total of
$19.98/mo) A minimum subscription of Cox Basic Service and a Cox Digital
HD receiver is required to receive Cox Broadcast HD channels (NBC HD,

Check out cur

Special Offers

on Cox Serviees FOX HD, ABC HD, PBS HD, CBS HD and WDCW HD). Cox Expanded
e Service, Cox Digital Gateway and a Cox Digital HD receiver are required to
R F receive iNMD1, INHD2, ESPN HD, Discovery HD Theatre, TNT HD, MHD
Sian up here for an and Universal HD channels. If you currently subscribe to Cox Digital HBO,
é.gsierp 0 Showtime, or Starz you will receive HBO HD, Showtime HD, or Starz HD at
Way o pay not extra charge! Cox Digital HD receiver is required.
Folcles M [ Cox.net f Careers ] Diversity ] Newsroom f Search Cox.com § G

http://www.cox.com/Fairfax/Digitalcable/hdsettopfags.asp 12/11/2006
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Cox Communications - Digital cable services in Cox Communications Page 1 of 1

c o% our Friend in the Digital Age. &

COMBUNICATIENE

|

ETET

Home

Order now

Bundled services
Cable

Digital cable
DigitaiCable-PPV
Digital video recorder
HD service
High-speed Internet
Digital telephone
On Demand
Customer support

Press center

Promotions

Sign up here for an
easier way 1 pay

¥ 1998-2005 Cox Communications, Inc.  Policies

]

3

£

hitp://www.cox.com/fairfax/digitalcable/hd step2.asp

ForHome | ForBusiness | Order Services | View/PayBil | CustomerSupport | AboutCox [Find service in your area o] fZipoode

Login to view owr bill |

Need a gassword?  Forgot vour password?

Digital Cable

Step #1: Shop Wisely for Equipment
Okay, now that you've selected an HDTV set, it's time to select the technology that will bring HD
signals into your home. Remember: Just because you have an HDTV doesn’t mean that the channeis
will be in high-definition. To receive HD, you need to choose an HD service package from your cable

or satellite provider,

Cable. HDTV service is available through your local cable company via a receiver calied an HD
receiver . If you already have a receiver , simply contact your cable company o repiace it with a new
HD-enabled one. In most cases, you can Jease an HD-enabled receiver for only a few doliars more
per month. In return, most cable companies, including Cox, provide free local and cable HD
programming, including local sports, your favorite primetime shows, movies, concerts and
documentaries. Perhaps this is why MONEY magazine rated cable as the best way to receive HDTV
service. “[Cable] offers a wide array of local programming and has enough bandwidth to rapidiy add
new HDTV channels over the long term,” reports MONEY magazine in its November 2004 edition. An
HD-enabled Digital Video Recorder (DVR) is also part of cable’s service offering, which we'll discuss
later in this article.

Satellite. Satellite providers do not offer local programming in HD due to bandwidth restrictions. A tier
of HD programming (ESPN HD, Discovery HD Theater, etc.) is available for approximately $11 extra
each month, essentially the same programming that cable provides for free. To receive HD service
from a satgllite provider, you might need to purchase a new dish that is capabie of picking up HD
signals. Also prepare to purchase a receiver for $300-$400 and an antenna to add to your rooftop
ensemble. This antenna may or may not be successful in picking up local HD broadcast channels.

Cox Basic service required %or local HD channels. Cox Digital Cable and Expanded required for expanded HD channels. Digital Cable
and pald subscription 1o Digital HBO, 8tarz or Showtime recuired for HBO HD, Starz HD, or Showtime HD. An HOTV receiver or

CableCard and an HOTV sel reguired.

STEP 3: How to Enhance the HDTV Experience »

HDTY Rates Z1HD Set Top FAQs £/,

EIHDTV FAQs %H Up Diagrams

¥ Seif Instail (] Additional Info ] . Sad

B1Retal Partrers 1 Troubleshooting High-' Deﬁmtlm
Service.

COMMUNICATHONS

Cox.net | Careers ] Diversity [ Newsroom l Search Cox.com [ Contact us l

12/18/2006
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BendBroadband FAQs Page 1 of 20

‘BendBroadband: FAQs

PHONE FAQS
Whnere is BendBroadband Phone sarvice availahie?
How much does BendBroadbend Phone service cost?
How much does an additional line cost?
Hew much does it cost to call Hewaii or Alaska?
- Haw much does it cost to make an international cail?
Ja. i need any extra eguipment?
- How is the service instalied?
What features do you offer?
Can | keep the same phong number?
+ Will oy have fo rewire my house?
i Can § check my messages when I'm away from home?
CHow will I be hitled?
Wil be able to place 911 cais?
What will happen if thers is a cable oufaqe?
How do I piace my order?
: Whatis the difference between BendBroadband Phone and VOIP?
- How Do I Use a Fax Machine with BendBroadband Chone?

' VACATION/SEASONAL SERVICE FAQS
Lm.going 1o be away for less than a month, can I stif use the Vacation/Seasonal Proqram 1o stoD my services during this time?
Canlplace a seasonad disconnect op some but not all of my services?
- Imonot sure of my return date - can I still use the seasonal service program?
If my return date doese't change. is there any need to call BendBroadband fo restart service?
" gurrently have promoticnal/special offer discounts {e.q. Dish Buy Back, $99 Triple Play), what happens to these discounts during and after I'm in
the ¥acation/$easonal Service Program?
Lused to pay $10 for a restart - why the increase in charges associated with the new Vacation/Seasonal Service Program?
: Why doe I have to pay requiar digital equipment rental charges white I'm on the Vacation/Seasonal Service Program?

. Can Lreturn my digitel equipment while T am on the Vacation/Seasonal Service Program?

| EMATL FAQS
What is BendBroadband Mail?
. Where can 1 learn to use my BendBroadband Mail features?
* i forgot my email passward, now do I reset it?
: How can | setup my Qutlook account to retrieve my bendbroadband.com or bendcable.com email?

 DIGITAL PACKAGES
Why is digital basic no longer offered?
What is the Digital Gateway? Wiy do I need it?

: PROGRAMMING FAQS

Why did you drop the ABC channels from Portland and Fugene when the local ABC affiliate launched in Septembar?

: Why does channe! 628 (FSN HD) primarily show color bars and wiy arent more Mariner games shown in High Definition?
Why is {x) channel not offered?
Why are infomertials running when Jeopardy, Oprah, Wheel of Fortune and other orograms are scheduled?

- Why do you carry two GBS stations?

. Why den't vou offer FOX programming in High Definition?

- 1find commercials like "Girls Gone Wild” {or other programming) offensive. Why do you air thase?
How can 1 find out whats on TV?
Do you carrv or plan to carry the NFL Network?
Where can | learn more about Parental Control features?

| VIDEO ON DEMAND FAQS
- Why are Video on Demand movies only avallable for 24 hours?
Why dig you choose to include SVOD for all premium multiplex subscribers?

- MOXI FAQS
How much storage capacity does my Moxi have?

- isthere anv way fo expand the storage capacity on my Moxi?
I have mare guestions about Moxi, Where should 1 o2

htto://www.bendcable.com/fac.cfm 171 81900
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SET-TOP BOX FAQS
- Wy Gonb you allew cystomers to purchase set-1op boxes?
- Why s there a red Eght on the frond of my set-top hox?
i1 upgrade to digital service, do I nave to instalt a set-top box with every TV in my house?

HDTV FAQS _
. Lhave an HO television with an inteqrated HO tuner (alse known as a OAM tunert. Can vou please teli me how | can access the Free MD channels that
. BendBroadband carries?

TECHNICAL ISSUE FAQS
1have a Moxi box, or cable madem, thag has stopped funchioning - what should I do?
How do i take advantage of Secondary Audio Programming (SAPY?
How come T can hear audio hut see no picture on channeis 604, 805, 607, 6137
How do ! program my remote control?

PHONE FAQS
Q : Where is BendBroadband Phone service available?

A BendBroadband Phone service is available wherever cable exists in Bend, Redmond, Terrebonne,
Sisters and Black Butte.

Lrop

: Q : How much does BendBroadband Phone service cost?

A : The stand-alone price is a flat rate of $49.95 per month, $44.95 with either cable TV or InstaNet,
1 $39.95 with both TV & InstaNet. This price includes unlimited local and long distance calls within the

US (excluding Alaska & Hawaii) and all taxes & fees. Equipment rental is $5 per month or a one-time
- purchase fee of $99. '

TOP

Q' How much does an additional line cost?

| A . An additional line is available for $25.00 per month and includes all 20 features and unlimited
long distance,

icP

Q : How much does it cost to call Hawaii or Alaska?

A : Hawaii costs .05 cents per minute and Alaska costs .09 cents per minute.

http://'www bendcable.com/faq.cfm 12159004
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Q : How much does it cost to make an international call?

A : International rates vary by country. A list of our international rates are available on our website.

YOP

Q : Do I need any extra equipment?

A : A Multimedia Modem is required for this service and is supplied by BendBroadband. The ;
Multimedia Modem is a device that combines both a cable modem and a telephone connection device |
: that will connect to all the active phone outlets in the house.

- Q : How is the service installed?

A : Your current phone outlets are disconnected from the existing incoming phone lines & connected ;
to a separate house box ("NID") on the outside of the house. The Multimedia Modem is connected to
a dedicated cable outiet in the house - no splitters are allowed on this line - and then a line isrun to |
- the NID. Phones are connected to jacks throughout the house as before.

Top

- Q : What features do you offer?
- A : BendBroadband Phone comes with 20 popular features including:

Caller ID with Call Waiting
Three-Way Calling

Call Waiting

Enhanced Voice Mail with email access
Call Forwarding

Call Screening
Anonymous Call Block
Cancel Call Waiting

Caller ID

Caller ID Block Per Call
Selective Call Forwarding

http://www bendcable.com/fag.cfm 12/15/2006
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» Distinctive Ringing

Last Call Retumn

Repeat Dialing

Speed Dial

Directory Listing - Published
Directory Listing - Unpublished
Enhanced 911 Service (911)
Block 900/976

Technical Assistance (611)

pud
"0

Q : Can I keep the same phone number?

A : You can keep your same phone number if the number is an active land line (no cell phone

' numbers} and if it is currently in service. If you wish to transfer your number to BendBroadband ‘
- Phone, your install will be at least 10 days out and can only be rescheduled further out, if necessary,
. preferably with 72 hours notice. :

Iop

Q : Will you have to rewire my house?

A : We will be running a dedicated phone line from the Multimedia Modem to the phone box on the
outside of the house. We may need to install a cable jack near the preferred location of the
Multimedia Modem especially if other cables services are in the room, as it must be a "home run" to
the incoming cable service. The dedicated lines are required for the phone service to work properly

- with security alarms and to ensure the best call quality. Our installers will use the best possible path
“to run this cable and can offer color choices when the cable may be visible. Apart from connecting to
the phone box and any extra phone jacks you may request, we will be using existing phone wiring.

: TQP

-Q : Can I check my messages when I'm away from home?

A : Messages can be retrieved either by phone - calling from or into the home phone - or by
checking e-mail, as messages are left in both places.

IQF
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Q : How will I be billed?

A : Your total flat rate plus long distance will show as a separate item on your BendBroadband bill.
- Call details can be looked at online through a link from www.bendbroadband.com. If you don't have
Internet access, arrangements can be made to mail a detailed list of calls.

S TOP

'Q : Will I be able to place 911 calls?

A : Yes. BendBroadband Phone offers Enhanced 911 which means that emergency personnel will
automatically know the location of your home where your BendBroadband Phone service is from the
" incoming call.

0P

~Q : What will happen if there is a cable outage?

A : If cable is out, phone service will be out. If electricity is out, your phone service may still be

- available for up to 4 hours as long as there is power to the cable equipment in the street, as the :
Multimedia Modem has a battery back-up. Your phone must also have battery back-up or not rely on
: electricity in order to function during a power autage.

L YOPR

| Q : How do I place my order?

- A : A BendBroadband customer care representative will take your information and schedule an mstali

through our normal Bendbroadband system. When they have finished entering your order you will be
transferred to an automated Third Party Verification system that will ask you questions about

- transferring your phone service to BendBroadband. Please be sure to speak clearly and complete th:s

-entire call until you receive a verification number, as we will not be able to complete your request
unless you do so, under FCC regulations.

TOP
Q : What is the difference between BendBroadband Phone and VOIP?

http://www.bendcable.com/fag.cfm 12/18/2006
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A : BendBroadband Phone has several advantages over other Internet phone providers.
Dial in the BendBroadband Advantage

1. Our phone service reserves bandwidth for every call placed over the network to guarantee the
highest call quality. Other providers place phone traffic over the public Internet without any
traffic management resuiting in poor call quality (dropped calls, no dial tone, congestion, etc.).

2. The Muitimedia Modem installed by BendBroadband at your home provides up to 8 Hours of
battery back up. For this reason, our service is able to support E911 calls when electric power
is lost at your home when others do not.

3. Our professional installation team will install BendBroadband Phone at your home, test and
activate your existing outlets, and ensure phone service is available to all existing phones, No
need to buy special phones or have your call features limited to one phone as restricted by
other providers,

4. No high-speed Internet connection or credit card is required to use BendBroadband Phone. Qur
phone service works with or without InstaNet, the #1 rated High Speed Internet Service in :
Central Oregon. Maximize your savings by bundling BendBroadband Phone with our InstaNet
and Cable TV services. Save up to $20 off the cost of individually priced services.

5. Local technical support and customer service from a local company with 50 years of
experience.

Q : How Do I Use a Fax Machine with BendBroadband Phone?

A : If you do not have a dedicated fax line and you want to share your phone line with a fax machine
you will need to set your fax machine to manual.

If a fax comes in and you answer it with your phone, you will need to press the pick-up button or
- start button on the fax machine before you hang up to receive the fax.

You can use the Distinctive Ringing feature if you receive a fax often from the same fax number SO
you know not to answer the phone. Caller ID can also be used to identify incoming faxes from a

particular number so you know not to answer the phone.

There is no charge to send or receive faxes with BendBroadband Phone but if you are a heavy fax
user, we recommend you purchase an additional phone line and dedicate it for your fax machine.*

: *Charges apply for faxes sent outside of the continental U.5.

http://www .bendcable.com/fag.cfm 12/15/2004
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'VACATION/SEASONAL SERVICE FAQS

- Q : I'm going to be away for less than a month, can I still use the Vacation/Seasonal Program to
- stop my services during this time?

A : To qualify for the Vacation/Seasonal program you must be gone for at least one month.

- BendBroadband pays for services from video programming and phone suppliers on a monthly basis.
Therefore we cannot offer partial month billing to existing accounts for these services. The cost and
inconvenience of turning high speed Internet services off and back on within 30 days do not justify

- the limited savings available. Based on our research, other cabie companies typically limit their

_seasonal programs to a minimum of 2 or 3 months.

Top

Q : Can [ place a seasonal disconnect on some but not all of my services?

A No, this situation would be handled as a standard downgrade of services. To qualify for the
seasonal program, all services must be placed in seasonal status.

‘TOP

. Q : I'm not sure of my return date - can I still use the seasonal service program?

A No problem! Please provide an approximate return date so that we can enter an order to restart

- your services. Then, please call us at least two weeks before your actual return date, if your return
- date changes, to ensure your services are turned on at the appropriate time. If we do not hear
_otherwise, services will restart on the original date provided.

Top

Q : If my return date doesn't change, is there any need to call BendBroadband to restart service?

-A : If your return date doesn't change, there is no need to contact us. That's one of the great
“advantages of the Vacation/Seasonal Service Program!

0P
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Q : I currently have promotional/special offer discounts (e.g. Dish Buy Back, $99 Triple Play), what
happens to these discounts during and after I'm in the Vacation/Seasonal Service Program?

- A Service discounts do not apply during the seasonal program as the customner is not being charged
for the related services. Additionally, because discounts are intended to be used consecutively during
a specified time following the subscription to a new service, the time period in which your account is

_in seasonal status will count as part of the discount time period. The following exampies illustrate

- how this will work:

- Example one: At the start of the seasonal program 3 months of a 6 month promotional discount had

- elapsed (3 months of the discount period are left). The customer puts their account in seasonal
status for 4 months. Because there were only 3 months of discount remaining, the discount expires
during the time the customer is in seasonal status.

- Example two: At the start of the seasonal program the customer had 8 months remainingona 12 :
- month promotional discount offer. They put their account in seasonal status for 6 months. When they
return there are two months of discount remaining to be applied. -

CTOP

' Q : I used to pay $10 for a restart - why the increase in charges associated with the new
Vacation/Seasonal Service Program?

A : The $10 restart fee was created many years ago when we only had video service and no
-expensive equipment in the customer's home. With the introduction of digital video, high speed
Internet and phone service and the associated equipment and activation cost, it was necessary to
- create a formal program that allows us to cover the cost involved with seasonal activities.

| Top

Q: Why do I have to pay regular digital equipment rental charges while I'm on the
- Vacation/Seasonal Service Program?

A : BendBroadband rents digital set tops at a price that barely covers our purchase cost. We assume
- the added risk and cost of equipment repairs and obsolescence associated with this equipment. Thus
~we require customers to continue to pay normal rental charges during the time they are in :
possession of the equipment, whether it is in use or not. We encourage our customers to feave their

digital equipment and home entertainment set up intact during the seasonal period but this is not

required.

0P
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Q : Can I return my digital equipment while I am on the Vacation/Seasonal Service Program?

A : Yes, customers may disconnect and return their equipment. This will require a visit to our office

at which time we will need to downgrade your account to remove digital services. Following that we
“would enter the order to put your account into the Vacation/Seasonal Service Program. At the time :
- You return you would need to make another trip to our office to obtain and self install the equipment
. or would need to schedule a service call to install the digital equipment at the normal install charge
for a single service ($36.25). We encourage our customers to leave their equipment in place during
their time away which will avoid the time, effort and cost associated with these steps.

‘rop

'EMAIL FAQS
- Q : What is BendBroadband Maii?

A : BendBroadband Mail is our webmail product. With BendBroadband Mail, you can have up to 5
. free email accounts that you can check from any computer with Internet access. Plus, you get 100
MB of storage space per account and access to many of the same features you have with Outlook or
- Mac Mail such as an out of office/vacation assistant. For more information on features, click here.

108
Q : Where can I learn to use my BendBroadband Mai features?

“A : On the email login page, there is a Help link that will take you to an information guide about your _'
email features. For other questions about your email, please visit our Online Helpdesk. '

Top

Q : I forgot my email password, how do I reset it?

A : You can reset your password by clicking on the password reset link at the bottom of the fogin

' page. You will need your account number. If you do not have this information or you forgot your

- email username, for security reasons, you must contact Technical Support by calling 382-5551. We
- cannot address this issue via our online support request form or live chat.

. IoP

'Q : How canl setup my Qutlook account to retrieve my bendbroadband.com or bendcable.com
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email?

A : Answers to most email or Internet related questions can be found at our Online Helpdesk. For
“your convenience, you will find a searchable knowledge database, document library and trouble
shooting tips to help you. You can also contact us using our online support request form, live chat or
- 382-5551.

Top

NEW DIGITAL PACKAGES
' Q : Why is digital basic no longer offered?

A : To provide all customers with greater flexibility in their digital programming choices, we have

- eliminated the digital basic tier. Network programmers seek to have the greatest number of viewers
- for their networks, and thus their contracts require inclusion of their channel in a digital basic
package if offered. Had we maintained Digital Basic, we would have been required to put all new
digital channels into that package. This would result in a much larger and more expensive Digital
Basic package that all digital subs would be required to subscribe to.

- By eliminating digital basic and breaking up Variety/Sports we now offer customers 3 programming
package choices that speak to their interests. These genre-based packages represent the smaliest
packages that are allowed by programming contracts today.

- Q : What is the Digital Gateway? Why do I need it?

' A: You can think of the digital gateway service as the software that fuels your cable set-top box
along with access to our ever growing storehouse of Video On Demand (note that we have a lot of

- cool free VOD) and a host of digital music channels. We offer 4 digital gateway services with a range

of prices and features that speak to the various features offered with the cable set-top boxes in each

customer’s home.

By separating the Gateway Service from the actual monthly equipment rental cost, we've eliminated

a great deal of confusion for customers that choose to have more than one set-top box in their :
home. Households pay only one (the highest priced) monthly Gateway Service charge. And for those
customers who simply want access to a premium service (HBO, Cinemax, Showtime/TMC), there are :
no added channel packages to buy through. Simply add one or more of these services to your
Gateway.

1oP
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Q: A new BendBroadband customer (or an existing customer who does not have digital) wants to
“add our new digital services

A: As of 9/28 all new customers will be able to order any of our new programming packages with our
new prices, '

10P

PROGRAMMING FAQS

Q: Why did you drop the ABC channels from Portiand and Eugene when the local ABC affiliate
-launched in September?

“A: FCC regulations state that when there is a local full power broadcast station within a market (such
as the new Bend ABC station, KOHD) then that broadcaster has the right to enforce two FCCs rules:
1) network non-duplication and 2) syndicated exclusivity rules. KOHD, the new local ABC station has
- elected to enforce these twe rules, and BendBroadband must comply.

These FCC rules require that cable operators can not carry duplicate stations and that the cable
operator must blackout any and all duplicated programming if it exists, on other stations. A similar
situation exists with the local Bend NBC affiliate KTVZ, which is why BendBroadband does not carry
~an NBC station from outside of the Bend market and why BendBroadband must blackout shows like :
Oprah, Jeopardy and Dr. Phil. Those programs are carried on KTVZ and they use FCC rules to require
BendBroadband to blackout these same shows if they are carried on other channels from Eugene or
Portland.

' BendBroadband had carried two ABC and CBS stations for many years because until this spring --
“the FCC had not issued another full power broadcast license in the Bend television market. When :
KOHD was granted a new full power license earlier this year, KOHD was in turn granted rights under
- existing FCC rules which require BendBroadband to stop carriage of the imported ABC stations once
the local station is on the air. BendBroadband must follow these FCC rules or risk fines and penalties
. by this government agency. BendBroadband does not have a choice in this matter. :

| 10P

Q: Why does channel 628 (FSN HD) primarily show color bars and why arent more Mariner games
shown in High Definition?

A: For the 2006 Major League Baseball season, Fox Sports Northwest has planned to televise 17
Seattle Mariners home games. These games are all shown on BendBroadbands digital channel 628.
When there are no HD games scheduled, channel 628 instead shows color bars (similar to an off-air
signal seen in the past to signal the end of a broadcast day). Here's a link to a schedule for all
Mariners games with the HD games highlighted.

http://www.bendcable.com/faq.cfm 12/15/2006
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We have great news for HDTV owners though, Fox Sports Northwest does plan to significantly
increase the number of HD programs in the future. In fact, this fall college football games (including
both the Civil War and Apple Cup games) will be televised by FSN HD. Additionally, a number of
- home Portland Trail Blazer NBA games will also be seen in HD later this fall and winter. FSN HD also
has plans to carry every Mariner home game next season in High Definition,

_Yope

Q: Why is channel not offered?

. A: BendBroadband strives to represent the broadest selection of programming and therefore we take

“every channel request very seriously. When we have the opportunity to add to our channel line-up,
we make considerations based first and foremost, on customer demand. To better gauge customer

demand for new channels, BendBroadband will be conducting a phone survey of randomly selected

- subscribers during September. Among the topics to be addressed: well be asking customers about

their preferences for the possible addition of one or two new basic cable channels.
- 10P

Q: Why are infomercials running when Jeopardy, Oprah, Wheel of Fortune and other programs are
“scheduled to be on the air?

A: Our local NBC affiliate station (KTVZ) has the right to black out syndicated shows, this is known
‘as Syndex (Syndicated Exclusivity). The FCC states that cable systems must black out syndicated

shows from distant signal stations, when those syndicated programs also air on a local broadcast
 station that owns the exclusive rights to those programs for that markaet,

- Every week, BendBroadband receives a list of syndicated programs that we must block throughout _
- the week. Generally speaking, the list below covers the current programs that KTVZ asks us to block:

KOIN - Dr. Phil, The Ellen Degeneres Show, and Extra
KVAL - Wheel of Fortune, Jeopardy, Live with Regis, Dr. Phil, and Oprah

‘Because title information on the channel guide is controlled by TV Guide and based on pre-scheduled
programming, we are not able to include more accurate information when we encounter syndicated
programs that must be blacked out.

CTOP

Q: Why do you carry two CBS stations?

A: Because many of our customers have moved to Central Oregon from the Eugene/Springfield or
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the Portland metropolitan area, we have historically provided our customers with access to both
Eugene and Portland news perspectives, and therefore we ended-up with two CBS affiliates.

Yop

| Q: Why don't you offer FOX programming in High Definition?

A: Our local Fox affiliate (KFXO) does not currently have the required digital channel authorization or :

“the infrastructure required to supply their programming to BendBroadband in high definition format,

- Recently KFXO provided us with the following update on their HD status: The station has filed the

- necessary paperwork and expects that, barring any complications or delays, a digital channe! will be
“allocated for them by the end of 2006. It is their hope that KFXO will be able to be able to purchase
and install the necessary equipment for HD conversion in 2007.

BendBroadband remains committed to providing our customers with a robust HD lineup. Evidence of
this commitment includes our recent addition of Fox Sports NW, National Geographic, Food, Home :
-and Garden TV, and within the next few months, A&E in HD. We currently offer one of the most
comprehensive cable system HD lineups in the US. When KFX0O makes HD available to us, our

- customers can be assured we will add their HD programming to our lineup.

Top

- Q: Why don't you offer premium sports pay-per-view content like ESPN GamePlan, NHL Center Ice,
_or NASCAR In Car?

A: BendBroadband strives to represent the broadest selection of programming and therefore we take
. @very programming request very seriously. When we have the opportunity to add new programming, -
' we make considerations based first and foremost, on customer demand. ’

. We currently do not offer any premium PPV content however, we are considering the addition of this

- pay-per-view option for our digital cable customers assuming there is enough customer demand.
Please be aware that we currently offer 3 Fox College Sports channels on our digital cable Sports

- Package (Atlantic , Central, and Pacific). These 3 digital networks offer college footbail and basketball

‘games from the Big East, Big 10, ACC, Big 12, MAC and other college conferences that do not get
much coverage out here on the West Coast. Hopefully some of your favorite teams are covered on

-those networks and that may be a viable option for you right now or until we have actually had the

chance to get the necessary equipment needed for ESPN GamePlan,

VERSUS (channel 150) in our digital Variety Package also carries NHL games.
- Another alternative to consider in the meantime is GamePlan’s online option. ESPN GamePlan Online

provides excellent video quality and on-demand features directly to your computer and this may help
you to get the games you desire. You can learn more about this online option at the ESPN website.
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Q : I find commercials like “Girls Gone Wild” (or other programming) offensive. Why do you air
these?

A: Please be aware that BendBroadband does not have any say in what a programmer elects to show

“on one of their channels, nor do we control the signal that we receive from the
programmer. BendBroadband is not allowed to block programming, no matter how questionabie it
may seem to individual viewers. However, if you prefer to block selected channels or “adult rated”

: programming material within your household, there are several methods that can be used.
Information on these methods can be found on our website, or by calling one of our customer care
representatives. Our goal is to provide both choice and control to our customers, based on their

- individual viewing preferences and within the limits of available technology.

-Regarding the “Girls Gone Wild” long form commercial, one could certainly lodge a formal complaint
- with the programmer or ownership group of that particular channel. In addition, you may also

- choose to contact the FCC. Because infomercials are not rated, current blocking technology is not

- effective in this case.

- Contact Information:
Federal Communications Commission
445 12th Street, SW

. Washington , DC 20554

http: //www.fce.gov/

- ToP

-Q: How can I find out whats on TV?

A: When it comes to programming information youll be happy to know that you have plenty of

- options. In addition to the TV Guide Channel (basic cable channel 8) which offers 90 minutes of

- programming information 24 hours a day, our two choices of digital cable interactive programming
quides also offer up to 2 weeks of programming information for all of our digital cable customers.

-Upgrading to digital cable has never been more affordable either in fact you can add our Digital
‘Gateway service for as little as $4.90 more per month than basic cable. Heres more information on
digital cable. more

- There are also a number of fantastic Internet sources for programming information including the two
options listed below:

- 1) TV Guide offers a personalized TV listing on their website: http://online.tvguide.com/listings

- 2) As does zap2it.com: http://www.zap2it.com
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| Generally speaking, to set-up TV listings like this on your home computer, all you need to do is to
enter your ZIP code so that the website knows that you live within the service area of
- BendBroadband.

T0P

Q: Do you carry or plan to carry the NFL Network?
| A: No, BendBroadband has no plans to add the NFL Network during the 2006-07 football season.

As always when considering a change in programming, we must consider the impact on all of our
j subscribers, not just those who may be interested in a given channel. We just completed an ;
- independent channel survey with a random sample of BendBroadband subscribers. Of the eight top-
i requested channels listed in the survey, the NFL Network’s channel came in fifth. :

Also, the NFL requires that the NFL Network be included in a cable company’s basic cable lineup.

The rate we would have to pay to the NFL Network is very high, and we would need to increase the _
price of basic cable for every subscriber by over $1.00 per month to add just this one channel. While

- we recognize that we do have some passionate sports fans as customers, the overall level of demand

- for the NFL Network doesn’t justify passing on a price increase of this magnitude to every basic cable
subscriber. '

We are willing to add the channel to our digital sports tier, but the NFL Network will not agree to
this.

In fact, BendBroadband and other small and independent cable operators feel that the NFL Network ‘
has unfairly excluded customers in markets like ours by virtue of the basic cable and/or digital basic- j
. only carriage requirements,

- A copy of a letter dated 11/22/06 from the American Cable Association to the president of the NEL
- Network is available here for you review as well as an Associated Press article on this topic that was
- published nationwide on 11/22/06.

Ioe

Q: Where can I learn more about Parental Control features?

'A: BendBroadband is committed to providing family-friendly programming. We offer a wide array of
- programming choices. Additionally, if you subscribe to our digital service your set-top box has the
“ultimate in parental control features. For more information click here.

Top

http://www.bendcable.com/faq.cfin 12/18/2006




BendBroadband FAQs Page 16 of 20

VIDEO ON DEMAND FAQS
- Q: Why are Video on Demand movies only available for 24 hours?

- A: The duration of VOD viewing windows are determined by the content providers and movie studios.
Although longer VOD viewing windows have been discussed, cable operators are currently required
to limit viewing windows to 24 hours,

1O0P

Q: Why did you choose to include SVOD for all premium multiplex subscribers doesnt this drive up
- the cost of the premium multiplex channel packages?

- A: Other cable systems have found that premium SVOD is extremely popular with their HBOQ,
Cinemax and Showtime customers and we have had numerous requests to add premium SVOD
content. We considered offering this SVOD content ala carte, but this would have raised the price

_considerably. By offering this as part of the package to all premium subscribers, we were able to
- minimize our cost and pass this savings on to our premium channel subscribers.

- Top

- MOXI FAQS
Q: How much storage capacity does my Moxi have?
“A: The 1-room Moxi (BMC 9012) has an 80 GB hard disk, with 73 GB available for recording.

The remaining space is used by the software and other necessary components.
. For the BMC 9012 you can record:

e Approximately 51 hours of digitai shows
o Approximately 11 hours of HD shows

' The 2-room Moxi (BMC 9022) has a 160 GB hard disk, so you can record over twice the number of
- hours.

'Q: Is there any way to expand the storage capacity on my Moxi?

A: Short of upgrading from BMC 9012 to a BMC 9022, there is currently no method for expanding
the hard drive capacity of the Moxi.
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IO

Q: I have more questions about Moxi. Where should I go?

A: The Moxi Viewers Guide that you received during installation includes many helpful tips and FAQs.
You can also refer to the Digeo Moxi website at the following address:
- http://digec.com/prodserv/moxi_faq.isp

. TOP

SET-TOP BOX FAQS
- Q: Why dont you allow customers to purchase set-top boxes?

A: Its important to note that a set-top box may not even work if you were to move to another state
or within the service area of another cable operator. Additionally, set-top boxes can quickly become
obsolete as the technology in our industry is evolving at such a rapid pace. DBS (direct broadcast _

satellite) customers who own outdated set-top boxes are frequently forced to upgrade (often at very

high prices) in order to receive the latest technology. At BendBroadband, customers do not own the
set-top boxes so the risk of technology becoming out-of-date or obsolete is absorbed by

- BendBroadband and not the customer.

ToP

Q: Why is there a red light on the front of my set-top box?

A: Messages may be sent occasionally to digital set-top boxes by BendBroadband to announce new
services, system updates, or other information. When you have a Message, an envelope indicator will :
-appear in the upper left corner on the Main Menu screen of the interactive program guide and ared
-light will appear on your set-top box. From the Main Menu, select Digital Message. Highlight the
desired Message and press OK to read it,

In the lower left corner of the Digital Message screen youll see an X icon which enables you to delete
- the message and turn off the red light on the set-top box.

- ToP

: Q: If I upgrade to digital service, do I have to install a set-top box with every TV in my house?

A: No, you may receive basic cable in analog format on additional TVs within your house at no added _

http://www.bendcable.com/fag.cfm 12/15/2006
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cost. However, if you want to take advantage of 100% digital quality, Video on Demand, 45 channeis
of digital music, one of our two electronic programming guides and additional digital channel
packages you must have a set-top box connected to the TV set. You will pay a rental charge for each
added digital set-top box and may choose from any of our set-top box models, including the new
tow-priced DCT700 for only $1.95 per month. Regardless of the number of set- -top boxes in your
~home, you only pay for one Digital Service Gateway.

Icp

'HDTV FAQS

Q: I have an HD television with an integrated HD tuner (also known as a QAM tuner). Can you please
tell me how I can access the “Free” HD channels that BendBroadband carries?

A By using your HDTV's integrated QAM tuner, you can access the Free HD via the QAM channels as

listed below:
KTVZ HD (NBC Bend) QAM channel 55-5
KOPB DT (PBS) QAM channel 55-7
KOHD (ABC Bend) QAM channel 59-9
KVAL DT {CBS Eugene) QAM channe! 74-13
(+].]

TECHNICAL ISSUE FAQS
Q: I have a Moxi box, or a cable modem, that has stopped functioning — what should I do?

A: Because a key part of the Moxi box is cable Internet mode, you essentially need to treat it like :
you would your computer. If you have a blinking light on your modem or Moxi simply try resetting or
disconnecting the power on the box, waiting momentarily and then plugging the power back in. If

this doesn’t solve the problem, feel free to call one of our Customer Care Representatives at 541-
' 382-5551.

- TOP

Q: How do I take advantage of Secondary Audio Programming (SAP)?

httn://www.bendcable.com/faq.cfm 12/18/200A
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“A: Many modern stereo television sets have a feature in their audio equipment that allows the

f reception of sound other than the main audio for the program. This feature is called Multi-channel
‘Television Sound (MTS). A TV set with MTS can receive mono sound, stereo sound, or Secondary
Audio Programs (SAP).

- The SAP feature allows a TV station to broadcast other information to the viewer through the audio
_receiver system. That other information could be the same program audio in another language, or

- something completely different, such as weather information or Descriptive Video Services (DVS) for _
the visually impaired. :

As an example, ABC regularly provides Spanish audio commentary during "World News Tonight” and
"Monday Night Football" as well as other selected sporting events and specials. They do this using
. the Secondary Audio Program (SAP). Viewers who had the SAP feature turned on could hear the
-game in Spanish.

- Activating or deactivating the SAP is done on most television sets through a menu using the remote
control. Every TV set is different, so the best way to do that is to follow the instructions in your
“owner's manual. But if you don't have the owner's manual that came with your TV anymore, you

can still change the settings for the SAP if you have your remote control. Here are a few things to
keep in mind:

s The SAP feature is only on television sets that are stereo. Even if you have a newer model TV,
SAP will not be available if your set has mono sound.

¢ Before trying to change the SAP, be sure you're controlling your TV set with the remote and
not the VCR.

» Some remote controllers have a button on them labeled "MTS", "SAP", or "Audio Select", Try
pressing this button in succession to cycle through the various audio modes.

o If there is no button on the remote controi, press the "MENU" button to bring up your

television's on-screen menu and look for options like "Setup”, "Audic Setup”, or "Audio" to find
the selections available for MTS, or SAP. '

If you don't have your remote control or your owner's manual, contact the store where you
_purchased your television. Many times they can help with obtaining another operation manual or
- finding a universai remote control that will work with your television.

TOP

Q: How come I can hear audio but see no picture on channels 604, 605, 607 and 6137

A: These channels are broadcast high definition channels that require an HDTV and HD-ready cable
set-top box. Standard definition set-top boxes will not display a picture from these broadcast HD
channels so customers will see a black screen with the flip bar and be able to hear the audio from
these unencrypted broadcast HD channels.

TOP

htitn'//www hendcahle com/fan ofm 17/180NL
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Q: How do I program my remote control?
' A: BendBroadband currently supports the following remotes (see the list below).

TVN 200B Remote

Millennium 3 Remote
UFC4-200C Remote
MOTO-3008 Remote

ENT-6412 Remote

UR3-5RZ "Easy Clicker" Remote
Moxi Remote

hitp://www bendecable.com/fag.cfin 17/18/9006
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TIME WARMER CABLE Nebraska

THE POWER OF YOU™

_[change my location] | Home | My Web Site | Contact Us

Us | Products | Programming | Customer Service [ In the Community SEARCH: !
ABOUT US Time Warner Cable Adds Fox HD to Lineup Lincoln
Lincoln- Time Warner Cable HD subscribers will soon be able to see all their favorite Fox Network
About Us Home programs, including professional sports coverage, American Idol, 24, House, and the OC in high
definition, announced Ann Shrewsbury, Manager of Public Affairs and Community Programming for Time
Office Hours & Locations warner Cable's Nebraska Division.
Job Openings

"We've wanted to add Fox's HD programming for some time and have recently reached an agreement
Press Releases »» with Pappas Telecasting of the Midlands to broadcast KPTM's HD signal in Lincoln and most of the
eastern Nebraska towns served by Time Warner Cabile.”
Company Information
The Fox HD channel will be on channet 109 and will be part of the HDTV tier which aiso includes TNT
Contact Us HD, WOWT-HD, KETV-HD, 10-11 HD, NET-RD, and Discovery Channel HD. The HDTV tier is offered at
no additional charge to digital cable customers who have an HD converter box.

Shrewsbury said within the next few days, after the stormy and windy weather passes and technicians
are able to climb their tower safely, the channel will be up available for HD customers.

In addition to the Fox HD channel, Time Wamer will also add KHGI (NTV), the ABC affiliate out of
Kearney, Neb. NTV will be on channel 4. To accommodate the channel lineup changes, KSNB wiil be
moved to channei 18 and the TV Guide Channel will move to channel 76 in Lincoln, Crete, Denton and
Seward. KHGI will alse be added to the Time Warner Cable channel lineup in Fairbury.

“Later this year, KHGI will open a Lincoin News bureau to serve the Capital City,” said Janet Noil,
General Manager. “We appreciate our continued partnership with Time Warner Cable and are looking
forward to working with them more closely in the future,”

Time Warner Cable’s Nebraska Division operates cable systems in 17 Eastern Nebraska towns, offering
the maost advanced system of horme entertainment, information, and communication available. Time
Warner Cable provides digital cable, a choice of broadband Internet service providers, digital phone,

and was the first Nebraska cable system to offers its customers iCONTROL video-on-demand services
and Digital Video Recorders. It is a division of Time Warner, Inc. ###

Parentat Control | Careers | SiteMap | Privacy Policy + Terms of Use | Corporate Site | E

© 2006 Time Wamer Cable Inc. All rights reserved.
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> TIME WARNER CABLE Raleigh/Durham/Fayetteville

THE POWER OF YOU™

[change my location] | Home | My Web Site | Contact Us

AboutUs | Products | Programming | Customer Service | I the Community SEARCH: | B
Executive Management
ream> HDTV
PHERSIRTSR SERVICES
Careers » . ..
HDTV Home | Get HDTV service | Need Digital Cable?
Bige News,
raer services
R A B ing > Time Warner Cable is THE place for HD programming with 16 High Definition
“Combine Services And Save channels available!
Money
Digitat Cabie > HD channels included FREE with Digital HD service:
Order Now
------ : UNC (PBS) HD Ch. 201
_______ DIG”’iC Packages UNC (PBS) HD offers a variety of educational and
Additional Digital informative programming in HD such as History
_Programming Detectives, Austin City Limits, Desert Speaks, Rick

Sports Packages Steves' Europe, Soundstage, Carolina Outdoor Journal and more.

OnD d
nemand. o WTVD (ABC) HD Ch. 211
DVR Watch Lost, Desperate Housewives, Grey's Anatomy, According to
) lim, Boston Legal, George Lopez, Rodney, Good Morning America,

> .
HDTV > Invasion, NBA coverage and more in HD.
interactive TV

WNCN (NBC) HD Ch. 217

You won't want to miss Joey, ER, Tonight Show with Jay
Leno, West Wing, Law and Order, Surface, Las Vegas,
Medium, My Name is Earl, The Office, E-Ring, Saturday Night Live and more,

Cantests And Events

Music Choice

Cable vs Satellite WRAZ (Fox) HD Ch. 250
The OC, Arrasted Development, Prison Break, House, plus action
from the NFL and Major League Baseball.

Parental Controls

Parental Guidelines

CableCARD WRAL {CBS) HD Ch. 255 . .
. CSI1, CSI: Miami, CSI: New York, Cold ( BS )
Road Runner > . Case, Two and a Half Men, How I Met o W4 B2 2 k%
Digital Phone Service > Your Mother, King of Queens, NCIS,
- Still Standing, Yes Dear, Late Show with David Letterman, Conan O'Brien and more.
_Mabile Access > Plus, NFL coverage, NCAA College Basketbail and lots more.,
Earthiink

e Discovery HD Theater Ch. 280
Business C lass Armerican Chopper, Monster Garage, BIG, Trading Spaces,

mAdvertising Corwin's Quest, Daestination HD, Sunrise Earth, and more.

TNT HD Ch. 281

TNT in HD features Digital Dolby 5.1 surround
sound and a continual 16:9 wide-screen
viewing experience. Native HD programming
includes NBA, Nextel Cup Races, alf original
movies and original series, select network
television premieres and select series. BI-SERTTAIN - HSH CREME"

HD Premiums:

HBO HD Ch. 285/411

Included with subscription to HBO

Watch exciting blockbuster movies as well as HBO Criginal
Programming such as Rome and The Sopranos. Click here to
see what's playing this month!

Showtime HD Ch. 286/451 oo
Included with subscription to Showtime . ‘WI]ME HD

hitp://www .timewarnercable.com/nc/products/cable/hdchannels.html
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Catch new release movies in HD along with original programming as weli as
champlonship boxing. Click here to see what's playing this month!

HD Suite:

Time Warner Cable’s Premnium HD package - Click here for more information!

Ch. 290 - ESPN HD

Ch. 291 - INHD

Ch, 292 - INHD2

Ch. 293 - HDNet

Ch. 294 - HDPNet Movies

Ch. 299/502 - HD Movies On Demand
Ch. 255 - Universal HD

*® & & & & o @

Time Warner Cable's High Definition channels are available only on Digitat Cable. If
you have a HDTV set, you can get a High Definition box for the same menthly price
as the standard digital cable box. No additional fees apply!

HDTV and HD box from Time Warner Cable required to receive high definition
programming.

¢ HDTV frequently asked questions
» High Definition 101: A Guide to HDTV

Have an HDTV and don‘t have HD service yet?
Upgrade now for FREFE and experience the difference

HDTV makes.*

*Digital Cable, HDTV set and lease of HD or HD DVR set-top box are required, DVR service is an optional service
that is available at an incremental charge. Installation fees may apply. Incremental charge applies for HD
Premium Tier, ©2006 Time Warner Cable Inc.

Parental Control | Careers | Site Map | Privacy Policy + Terms of Use H Corporate Site i

€ 2006 Time Warner Cable Inc. All rights reserved.
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RCN Home | REN Business Solutions | RCN Small Business

PR ———

“w n "
BLliv

Bundled Services | Available Services . internet | Cable TV | Phone | Webmail My RCN | Cormpany Contacy

Connect fo something more.

| Con | Get j . -
RUN Service? How it Works | Requirements | Frequently Asked Questions

Chunnet Linsups

i

{

l

I D&gﬁ‘a{‘#%ﬁ%ﬁbﬁ

| mivisisn

l Merw ﬁ;’& VOB

l_ WR - See more. Hear more. Expnen more with CN HDTV.

l Interactive Guide You've never seen television like this before, Watching a picture with 6 to 16 times the usual clarity in a
DU wide-screen format with Dolby Digital 5.1 surround sound puts you right in the middte of the action. And with
!“’“HDW RCN HDTV's extensive, industry-leading line-up of HDTV channels, you won't miss a thing.

With RCN HDTV you can experience hundreds of your favorite TV shows, concerts and sporting events. You'll
feel like you have box seats as you watch your favorite sports teams take the field on ESPN HD. You'fl be right
in the thick of it as doctors treat a trauma patient on ER. Watch 'em sweat on the stand in Law & Order, chase
the perps on NYPD Blue, or lose yourself in the latest biockbuster movies like Catch Me if You Can, S.W.AT.,
Charlie's Angels: Full Throttle and others.

RCN HDTV is your chance to see your favorite programs like you've never seen them before. Don't miss the
excitement. Don't miss the experience. Get RCN HDTV today,

Where is RCN HDTV Available?
RCN HDTV is available in the following areas. Use our sarvice incater to seg if RCN services your home:

+ Greater Boston, MA

« Chicago, IL

= Llehigh Vailey, PA

« Manhattan, NY

» Philadelphia, PA

= Queens, NY

< 5an Francisco, CA

= Washington, DC Metro Area

'RCN HDTV Programming Tiers |

~Channel MA CALHVPHLNYILD
ABC & v v vy
NBC o & v v v
PBS A A A A a4
FOX CAE A S G - G 4
CBS LA A A A
Free HDTV Programming  NESN ¥
With HD Converter Rental ESPN o ol g s
HD Net o 7 ¥ &
HD Net Movies W o o
Comcast Sportsnet w8 ¥ o
WB a v

of 2




KUNUable 1V -HUtV http://www.ren.com/hdtv/index. phy

~Channel MA CA LHVPHL NY IL DC
HBO SR A G A G ¢
Free HDTV Programming . o - c
With Your Premium Shothe LA A (A A A
Network Subscription Cinemax
and HD Converter Rental STARZ! W v
TMC HD e
""" Channel LHV NY
) Discovery HD Theatre  + ¥
~ HD Tier* ESPN HDTV
With HD Converter Rental HD Net 7 o
HD Net Movies il e

To order RCN HDTV call 1.888.726.3000,

* Available for an additional charge with HD Converter Box.

2006 RCN Corporation, Al rights reserved,
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National Cable & Telecommunications Association

Multicasting - Q & A

What is the Digital TV transition?

The digital TV transition refers to the time period during which broadcasters are making the switch from analog to digital
broadeasting. The Telecommunications Act of 1996 granted broadcasters an additicnal 6 megahertz of spectrum to make the
transition from analog to digital TV, so that analog spectrum could be returned for use by public safety and other services.
Congress currently is considering legislation that would determine when broadcasters must raturn their analog spectrum and begin
proadcasting in the digital format only.

What is muiticasting?

Traditional analog technology, combined with pre-existing spectrum allocation, has allowed TV stations to broadcast a single
channel, However, the combination of new technology and a digital TV spectrum aitocation alfows broadcasters to split their signal
intc up to six separate channeis. The broadcasting of multiple channels has become known as “muiticasting.”

What are cable’s current must carry obligations?

Federal iaw requires cable operators to zarry the primary signal of broadcasters who elact to have thelr signal carried by cable
systems in thelr primary coverage area. Cable’s current “rust carry” obligation pertains to the primary analog signal, but it will
switch to the broadeasters' primary digital signal when the analog spectrum is returned. The Federal Communications Commission
has twice ruled that cable carriage of the primary broadcast signal refers to ONE channel, in either the analog or digital world.

Why does cable oppose forced multicasting?

Broadceasters are demanding that Congress force cable operators to carry ALL of thelr new digital signais, not just the primary
signal that federal law reguires. The forced carriage of up to five more signals per broadcaster could result in hundreds of additional
channels in some markets. This forced carriage would crowd the channel lineup and provide a strong competitive advantage to the
untried and untested channels that broadcasters claim to want to create, putting at risk many cable channels targeted at diverse
audiencas, In addition, the extra bandwidth required to carry the additional broadcaster signals could place cable's other broadband
services in jeopardy.

Doesn't cable already carry digital broadcast signals?

By virtue of marketplace agreements, local cable systems are voluntarily carrying more than 500 locai digital broadcast signais in
addition to the hundreds of primary broadcast channels that are required by federal law. Cable systems contend that marketplace
negotiations - not government action ~ should determine which additional broadcast channels are carried, which is why the
industry recently signed a long-term digital cable carriage agreement with hundreds of local public TV stations.

If you have guestions, please contact: Rob Stoddard / Brian Dietz / Paul Rodriguez, NCTA Communications & Public Affairs at
202-775-3629.

National Cabie & Telecommunications Assodiation

25 Massachusetts Avenue, NW - Sulte 106 | Washington, DC 2006561
Phone: {2G2) 222-2300 | Email: webmaster@ncta.com

Copyright NCTA

htto://www.ncta.com/IssueBrief. aspx?contentld=2716& view=3 &mode=print 12/17/2006




EXHIBIT 43




Broadcasting & Cable articlePrint CA6355397 ' Page 1 of 2

|
R | THE BUSINESS OF
_ ' TELEVISION
RN | sroADCASTING & CABLE
www.broadcastingcable.com

Lessons From USDTV’s Demise

By John M. Higgins - Broadeasting & Cable, 7/24/2008

The recent bankruptcy filing by USDTV, the broadcast startup that hoped to sell a package of cable channels,
hurts just a handful of major station groups that were backing the wireless venture. But the company’s troubles
underscore a question facing all TV-station owners: is there any way to make money from the all-new capacity
created by the switch to digital broadcasting?

The conversion to digital gives every station in the country a tremendous axpansion of capacity. in the same
amount of spectrum occupied by a conventional analog signal, a broadcaster can fit a high-definition feed of its
main station and stifi have space to create three additional channels, A station that chooses not to broadcast an
HD signal can create up to five additional channels.

In one sense, this is a tremendous windfall in an industry that faces sfim growth prospects in its core business.
Think of it as & government grant of ritzy beachfront real estate given axclusively to people who already live in
the neighborhood.

The downside is that creating that much new property out of thin air produces a glut. Digital puts more TV real
estate on the market than there are immediate viewers or advertising dollars to support it,

“‘Unless broadcasters create a viable economic model, the industry may have spent billions upgrading stations
without any obvious return on investment. if that's true, it may a classic case of “be careful what you ask for, you
might just get itl,” says Bear, Stearns & Co. media analyst Victor Miller.

Broadcasters and their networks have laid out a variety of pfans to fill up that new capacity. NBC and its affiliates
are creating local weather channels. Sinclair Broadeasting is filling a digital-oniy channe! with older entertainment
programming at its flagship Baltimore station. lon Media, formerly known as Paxson, has partnered with
producers of children’s programming to create a national kids network anchored by its own stations that will
instantly get clearance in 80% of the country.

A new music-video channel, The Tube, has signed up enough stations to clear 74% of the country.

INTV's new CEO, Vince Sadusky says the new capacity is “a blank piece of paper’ for the whole industry. Just
as it took LIN several years to solidify a Web strategy, Sadusky plans to experiment with several niche
approaches in various markets: "Anybody who says they've got the answer is lving.”

Some ideas are more promising than others, but the primary driver behind ail of those multicast ptans is keeping
programming costs ultra low, Why? The audience is limited. Between the 15 million or s0 owners of digital TVs

and subscribers to digital cable, just one-third of consumers can watch broadcasters’ new channels.

The audience problem will be rescived when the TV industry’s conversion 1o digitat is compiete in February
2008,

http://www.broadcastingcable.com/index.asp?lavout=articlePrint&articleIN=C A6355307 17/17/9006
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Before it filed for Chagpter 7 bankruptey, USDTV was envisioned as a major solution for the difemma. The
company employed clever technology (0 aggregate the spare capacity of several local TV stations to create a
mini wireless cable system.

Subscribers with a special set-top box could see 2 dozen or so cable channels—such as ESEN and Fox News—
plus ali the locat digital-broadcast services, even if they didn't have a high-priced digital TV set. Priced at just
$19.99 monthly pius the one-time purchase of a $99 set-top box, the package was gearad to low-end video
users turned off by the cost of cable.

The main incentive for stations was payments both to lease their specirum and for the consent 1o retransmit their
programming as part of the USDTV package. They wouidn't even have to go through the effort of programming
thelr new channels, just hand the spectrum off.

Tha prospect was tantalizing enough for USDTV CEC Steve Lindsley to secure backing from major broadcasters
Fox Teievision Station, Hearst-Argyle Television and LIN TV, which invested $26 million last September.
Unfortunately. USDTV's business plan was less clever than its technoiogy.

I estimate that launching USDTV in the top 30 markets—as was initially pianned—would have cost the company
around $700 miiflion.

Signing up new customers is difficult and expensive, in part because USDTV has lost around $100 on every $99
box soid. Chasing low-end customers means many don't pay their bills. Many subscribers that did were simply
dissatisfied with the range of programming. USDTV says customer churn averaged 4% monthly. That means that
the company could expect to lose half its subscribar base annually.

vestors might buy the scraps of USDTV, but the mini-wireless-cable idea is probably as dead as similar ones
that telcos pushed in the mid 1980s and iost hundraeds of millions of dollars on.

USDOTV could help some programmers trying to exploit the digital broadcast space.

Mike Ruggiero. president of broadcast consulting firm All TV Group, is behind distribution of The Tube and Maotor
Trend TV and says that some broadeasters were hesitating to commit to digital programming in hopes of heoking
up with USDTV. “They'li be more willing to talk now,” he says.

But don't expect a lightning strike to ignite the digital broadcast world. “There's not going to be any home runs
here.” Ruggiero says. "It will be a cumulative revenue stream made up of e-commerce, advertising and

interactive opportunities.”

As usual In television, the strongest programming--not the most clever use of the spectrum—will win the day.

E-mail comments fo jhiggins@reedbusiness.com
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