
REGIONAL FEDERAL PROJECT OFFICERS  
 

REGION 1:  

Staff Member State/FPO 
Responsibility 

Program Lead 

   

D'Amore, Barbara Rhode Island DUA 
damore.barbara@dol.gov IB/CWC/ICON/WRIS 
617/788-0115  UCFE/UCX 

  Extended Benefit Programs, including EUC08/Recovery 
Act 

Burke, Kerin Connecticut SQSP Coordination  
burke.kerin@dol.gov  ARRA/Recovery Act 
617/788-0119  Trust Fund Solvency/Title XII loans 
part time - 20 hrs/week   
Laham, Jim Maine Data Validation 
laham.james@dol.gov New York UI Required Reports 
617/788-0132  DWS Training Lead 
Lopez, Marisol 
lopez.marisol@dol.gov

Vermont Co-lead - Eligibility Reviews (ERI), WPRS, 
Reemployment & Eligibility Assessment (REA),  

617/788-0112  Autocoder, Special Programs: Self-Employment 
Assistance, Workshare  

  UI Budget Activities including:  RJM, UI Automation and 
coordination of special grants,  

  Contingency, SBRs and Planning Targets 
Martin, David New Jersey BPC to include: SSA crossmatch, new hire, DMV, SAVE 
martin.david.j@dol.gov.  Internal Security and Risk Analysis 
617/788-0161  UI Budget Activities including:  RJM, UI Automation and 

coordination of special grants,  
  Contingency, SBRs and Planning Targets (back up) 

Murphy, John Massachusetts UI -- Legislative Point of Contact 
Murphy.John@dol.gov Virgin Islands Reed Act 
617/788-0392  Appeals 

  ARRA/Recovery Act 
  Trade: TRA and ATAA 

Santos, Kristen Puerto Rico BTQ 
santos.kristen@dol.gov  Data Validation (back up) 
617/788-0148  UI Required Reports (back up) 

  Extended Benefit Programs, including EUC08  (back up) 
Saulnier, John 
saulnier.john@dol.gov
617/788-0316 

Connecticut 
 
 

BAM - PCA and DCA: coordination, monitoring and 
analysis 
(back up & assist other FPOs) 

  BPC to include: SSA crossmatch, new hire, DMV (back 
up) 

  Internal Security and Risk Analysis (back up) 
  TPS/Tax (backup) 
  BTQ (back up) 

Shaffer, Amanda New Hampshire Co-lead - Eligibility Reviews (ERI), WPRS,  
shaffer.amanda@dol.gov
617/788-0124 

Reemployment & Eligibility Assessment (REA), 
Autocoder, Special Programs: Self-Employment 
Assistance, Workshare  

  TPS/Tax 
  Cash Management 

Vacant  Adminstrative Support 
   

mailto:saulnier.john@dol.gov
mailto:shaffer.amanda@dol.gov


REGION 2:  
 
 

STAFF MEMBER  JOB TITLE & 
CONTACT 

INFORMATION  

PROGRAM AREA OF RESPONSIBILITY  

   
DONAHUE, KIT 
215-861-5221  
donahue.kit@dol.gov

 
USDOL-Employment & Training 

Administration-UI 
The Curtis Center, Suite 825 East 
170 S. Independence Mall West 

Philadelphia, PA 19106 
 

Director  

BARONE, EILEEN   
215-861-5237 
barone.eileen@dol.gov
 

 

Unemployment 
Insurance 
Program 
Specialist 

TRADE [TRA and ATAA for ]  
Disaster Unemployment Assistance [DUA]  
Benefit Accuracy Measurement [BAM] - Paid & 
Denied - DE [monitoring and analysis  
Internal Security and Risk Analysis  
Reemployment and Eligibility Assessment 
[REA] - [Back-Up]  
Tax Performance System [TPS] - [Back-Up]  
Benefit Timeliness Quality [BTQ] - [Back-Up]  
Supplemental Budget Requests [SBRs] 

COOPER, BRENDA 
215-861-5223  
cooper.brenda@dol.gov 
 

 

Unemployment 
Insurance 
Program 
Specialist 

Resource Justification Model [RJM] 
Submissions  
State Quality Service Plan [SQSP] - 
coordination and tracking  
Benefit Accuracy Measurement [BAM] - Paid & 
Denied - PA & VA [monitoring and analysis]  
Unemployment Insurance Required Reports 
[UIRRs]  
Contingency Issues and Budget Reports [UI-1 
and UI-3]  
Interstate Benefits [IB]/Combined Wage 
Claims [CWC]/ICON 

FOX, PAUL 
215-861-5292  
fox.paul@dol.gov 

 
 

Unemployment 
Insurance 
Program 
Specialist 

Supplemental Budget Requests [SBRs]  
Tax Performance System [TPS]  
Benefit Payment Control [BPC] - 
Overpayments  
Trust Fund Solvency/Cash 
Management/Budget/Benefit Financing Model  
Supplemental Budget Requests [SBRs] 
Coordination & Special Unemployment 
Insurance Grants  
Internal Security and Risk Analysis [Back-Up]  
Benefit Timeliness Quality [BTQ] - [Back-Up] 

HUNT, APRIL 
215-861-5242 
hunt.april@dol.gov
 
 

Workforce 
Development 
Specialist 

Benefit Accuracy Measurement (BAM) - Paid & 
Denied - MD & WV [monitoring and analysis] 
Work Opportunity Tax Credit [WOTC] 
Eligibility Reviews [ERPs] 
Benefit Timeliness Quality [BTQ] - [Back-Up] 
Reemployment and Eligibility Assessment 

mailto:donahue.kit@dol.gov
mailto:hunt.april@dol.gov


[REA] - [Back-Up] 
Worker Profiling Reemployment System 
[WPRS] - [Back-Up] 
Disaster Unemployment Assistance [DUA] - 
[Back-Up] 

HUNTER, MARIA 
215-861-5238 
hunter.maria@dol.gov
 

 

Unemployment 
Insurance 
Program 
Specialist 

Appeals [Lower and Higher] - [Case Aging] 
Benefit Timeliness Quality [BTQ] Coordinator 
Special Programs/Workshare/Self-
Employment Assistance [SEA] 
Extended Benefits Program [EUC08] 
Unemployment Insurance Legislative Point of 
Contact 
Disaster Unemployment Assistance [DUA] 
Appeals  
Benefit Payment Control [BPC] - 
Overpayments - [Back-Up]  
Supplemental Budget Requests [SBRs] 

MERENA, ANNMARIE 
215-861-5239 
merena.annmarie@dol.gov

 
 

Unemployment 
Insurance 
Program 
Specialist 

Benefit Accuracy Measurement [BAM] - Paid & 
Denied - DC [coordination, monitoring & 
analysis] 
UCFE and UCX 
Data Validation [Tax and Benefits]  
Reemployment and Eligibility Assessment 
[REA] 
Disaster Unemployment Assistance [DUA] - 
[Back-Up] 
TRADE - [TRA and ATAA] - [Back-Up] 
Worker Profiling Reemployment System 
[WPRS] 
Eligibility Reviews [ERPs] - [Back-Up] 
Supplemental Budget Requests [SBRs] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:hunter.maria@dol.gov
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REGION 3:  
 
 
 
 
 

PROJECT  CONTACT NAME  EMAIL  PHONE  
    

Access to the National Directory of 
New Hires (NDNH)  

Jeff Hinton  Hinton.Jeffrey@dol.gov 404-302-5362  

UI Data Validation  Ann Thomas  Thomas.Ann@dol.gov 404-302-5363  
Interstate Benefits (IB), Combined 
Wage Claim (CWC), Liable/Agent 
Data Transfer (LADT) Applications 
and Interfaces  

Connie Carter  Carter.Connie@dol.gov 404-302-5378  

Unemployment Compensation for 
Federal Employees (UCFE) Electronic 
Application  

Connie Carter  Carter.Connie@dol.gov 404-302-5378  

UI Required Reports (UIRR) 
Corrective Action  

Ann Thomas  Thomas.Ann@dol.gov 404-302-5363  

Training for Adjudication Staff  Ann Thomas  Thomas.Ann@dol.gov 404-302-5363  
Improved Occupational Coding 
Quality  

Angela W. Davis  Davis.Angela.W@dol.go
v

404-302-5359  

Debit Cards and/or Direct Deposit for 
UI Benefit Payments  

Dianna Milhollin  Milhollin.Dianna@dol.g
ov

404-302-5358  

Social Security Administration “Real 
Time” or Batch Data Exchange;  

Jeff Hinton  Hinton.Jeffrey@dol.gov 404-302-5362  

Upgraded Wage Record Databases to 
Record and Maintain Full Names;  

Randy Fadler  Fadler.Randy@dol.gov 404-302-5360  

Agent State Database for Interstate 
Claimants  

Connie Carter  Carter.Connie@dol.gov 404-302-5378  

 
 
Improved Performance  Dianna Milhollin  Milhollin.Dianna@dol.gov 404-302-5358  
IT Security  Randy Fadler  Fadler.Randy@dol.gov 404-302-5360  
Postage  Randy Fadler  Fadler.Randy@dol.gov 404-302-5360  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



REGION 4:  
 
 
 

Name  Telephone  
Specialty Area 
(Alphabetical): 

Lead / Back Up 

    
Ann C. Cole  972-850-4625  Appeals Margie / Bob / Brian 
Theresa M. Brandon  972-850-4631  Automation Bob / Robert 

Brian Hart  972-850-4648  
Benefit Accuracy Measurement 
(BAM) 

Theresa/Gayle 

Gayle Jenkins  972-850-4629  Benefit Payment Control (BPC) Diann / Vacant 
Robert (Bob) Kenyon  972-850-4632    
Diann Lowery  972-850-4633    
Margie Shahin  972-850-4626    
Gerald Smart  972-850-4634    
Robert Williams  972-850-4627    
Vacant     
 
Benefits Timeliness and Quality (BTQ)  Robert / Diann  
Data Validation  Robert / Bob  
Disaster Unemployment Assistance (DUA)  Margie / Brian  
Eligibility Reviews (ERI), WPRS, Reemployment & Eligibility 
Assessment (REA), Claimant Reemployment Initiative  

Robert / Gayle  

Extended Benefit Programs  Diann / Gayle  
Internal Security and Risk Analysis  Bob / Vacant  
Interstate Benefits/Combined Wage Claims/ICON  Robert / Bob  
Legislative Point of Contact  Margie / Bob / Gerald  
Performance Targets  Bob / Vacant  
Reed Act  Margie / Vacant  
Required Reports  Gayle (co-lead w/DFMAS)  
Resource Justification Models (RJM)  Theresa / Vacant  
Special Programs: Self-Employment Assistance, Workshare  Robert  
State Quality Service Plan (SQSP)  Gerald / state teams  
Supplemental Budget Requests (SBRs)  Bob / Theresa  
Tax  Gerald / Gayle  
Tax Performance System (TPS)  Gayle / Gerald  
Trade Team: TRA and ATAA (coordinate w/DWI and TAA)  Diann / Margie  

Transformational Forum Follow-Up Team  
Theresa (member) / Margie 
(backup member)  

Trust Fund Solvency/Cash Management  Gerald / Gayle  
UI Call Center Management  Robert / Gayle / state teams  
Unemployment Compensation for Federal Employees (UCFE) & 
Unemployment Compensation for Ex-Service Members (UCX)  

Theresa/Diann  

Rio South Texas WIRED Team  Ann (Lead) / Bob (FPO)  
Wage Record Interchange System, National Directory of New 
Hires, and SSA Crossmatch  

Bob / Diann  

 
 
 
 
 
 
 



REGION 5:  
 
 

PROJECT  CONTACT 
NAME  

EMAIL  PHONE  

    
Access to the National Directory of 
New Hires (NDNH)  

Steffanie 
Belmonte  

Belmonte.Steffanie@dol.gov 312-596-5436  

UI Data Validation  Ray Koch  Koch.Raymond@dol.gov 312-596-5440  
Interstate Benefits (IB), Combined 
Wage Claim (CWC), Liable/Agent Data 
Transfer (LADT) Applications and 
Interfaces  

Patricia 
Hernandez  

Hernandez.Patricia@dol.gov 312-596-5438  

Unemployment Compensation for 
Federal Employees (UCFE) Electronic 
Application  

Matthew 
Withers  
Back-up:  
Steven Scott  

Withers.Matthew@dol.gov 
Scott.Steven@dol.gov

312-596-5441  
312-596-5439  

UI Required Reports (UIRR) Corrective 
Action  

Ray Koch  Koch.Raymond@dol.gov 312-596-5440  

Social Security Administration “Real 
Time” or Batch Data Exchange;  

Steffanie 
Belmonte  

Belmonte.Steffanie@dol.gov 312-596-5436  

Upgraded Wage Record Databases to 
Record and Maintain Full Names;  

Steffanie 
Belmonte  

Belmonte.Steffanie@dol.gov 312-596-5436  

 
The following projects are managed by the individual UI State Program Managers  
 • Training for Adjudication Staff  
 • Improved Occupational Coding Quality  
 • Debit Cards and/or Direct Deposit for UI Benefit Payments  
 • Agent State Database for Interstate Claimants  
 • Improved Performance  
 • IT Security  
 • Postage  
  

 
The following table shows the individual UI State Program Managers for the states in Region 5:  
 

STATE  CONTACT NAME  EMAIL  PHONE  
    

Iowa  Steffanie Belmonte  Belmonte.Steffanie@dol.gov 312-596-5436  
Illinois  Linda Mulcahey  Mulcahey.Linda@dol.gov 312-596-5434  
Indiana  Linda Mulcahey  Mulcahey.Linda@dol.gov 312-596-5434  
Kansas  Richard Skinner  Skinner.Richard@dol.gov 312-596-5442  
Michigan  Matthew Withers  Withers.Matthew@dol.gov 312-596-5441  
Minnesota  Ray Koch  Koch.Raymond@dol.gov 312-596-5440  
Missouri  Sandy Diaz  Diaz.Santiago@dol.gov 312-596-5443  
Nebraska  Richard Skinner  Skinner.Richard@dol.gov 312-596-5442  
Ohio  Ray Koch  Koch.Raymond@dol.gov 312-596-5440  
Wisconsin  Patricia Hernandez  Hernandez.Patricia@dol.gov 312-596-5438  
 
SBR Procedural Expert for Region 5 is Richard Skinner. 
 
 



REGION 6:  
 
90 7th Street, Suite 17100  
San Francisco, CA 94103-1516  
FAX: (415) 625-7923  
 
 
DIVISION OF WORKFORCE SECURITY  
 
 
   

Jamie Bachinski  
bachinski.jamie@dol.gov 

Division Chief  
DUA, EUC  

415-625-7925  

Estella Garcia  
garcia.estella@dol.gov  

BTQ  
BAM Paid & Denied (AK, AZ, HI & WA)  
Interstate\CWC  
Alaska UI State Manager  

415-625-7930  

Consuelo Hines  
hines.consuelo@dol.gov 

Trade – TAA/HCTC/TRA/ATAA  
HCTC (Transmission Liaison)  

415-625-7934  

Steve Narolewski  
narolewski.steve@dol.gov 

Benefit Payment Control  
Fraud IG Liaison  
Re-employment Eligibility Assessment Grants  
Fed Project Officer Wired Grants –CA, WA  
Arizona UI State Manager  

415-625-7931  

Pat O'Neal  
oneal.pat@dol.gov 

Appeals  
Legislation  
Washington and Oregon UI State Manager  

415-625-7926  

Pat Reid  
reid.patricia@dol.gov 

SQSP - lead  
UI Budget – RJM  
Required Reports  
Cash Management  
Trade\ATAA Benefits Funding  
Data Validation  
EUC  
California & Idaho UI State Manager  

415-625-7928  

Sonya Sellers  
sellers.sonya@dol.gov 

Internal Security (IS)  
IS IG Liaison  
BAM – Paid\Denied (CA, ID, NV, OR)  
UCFE\UCX  
Supplemental Budget Quarterly Reporting  
Nevada UI State Manager  

415-625-7933  

Irene Wu  
wu.irene@dol.gov 

Tax\TPS Program  
Hawaii UI State Manager  

415-625-7932  

 
 


