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Ms. Gale Rossides

Acting Administrator

Transportation Security Administration
U.S. Department of Homeland Security
61 South 12™ Street

Arlington, VA 20598

Dear Acting Administrator Rossides:

Verified Identity Pass, Inc., (VIP) ceased its operations as a provider of the
Transportation Security Administration’s (TSA) Registered Traveler (RT) program on June
22,2009. VIP provided this service through its Clear program. As you are aware, the RT
program permits an airline passenger to be expedited through airport security with the use of
a biometrically verifiable and encrypted smart card. This biometric identification provides
airport and TSA officials greater certainty regarding the identity of an airline passenger. It is
my understanding that total RT enrollment in VIP’s Clear program exceeded 200,000
individuals.

To enroll in the RT program individuals are required to provide personal information,
including biometric data and credit card information, and submit to a background check.
Given the sensitive nature of the information collected by VIP through its Clear program, I
have concerns regarding how the company will dispose of its clients” personal information.
Such information in the wrong hands could lead to identity theft, and have severe
consequences for VIP’s clients.

Accordingly, I am requesting that you carefully review what steps VIP is taking to
make certain the personal information it has collected from its clients is disposed of properly.
[ am also asking that you review the guidelines that govern the RT program to make sure that
all RT providers have processes in place to dispose of client information in a safe and
appropriate manner in the event that the company ceases its RT operations. Additionally, I
am interested in knowing if the clients of RT providers have the ability to reclaim their fees
when a provider ceases RT operations.

[ appreciate your cooperation in addressing these matters.

ingerely, Q
Jobh D. cke)eller v q

United State Senator



