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1 Up until this point, Dr. Callahan's Technique was only

2} available one-on-one with Dr. Callahan. The fee was $3,000.

3| Three thousand. I paid that. I‘m going to tell you that stery.
4‘ Now you can get the video. 1In just 15 minutes you can learn
5[ the simple, one minute procedure that you can apply to yourself
6 that eliminates all the stress and anxiety in your body,

7{ eliminates any addictive urge, whether it be for smoking, whether
8] it be for weight loss, whether it be any type of compuision er

9| addition, and eliminate it.

10 The video we sell right now, this is a limited time offer.
11 I'm not sure how long we're going to make this available. We

12}l were selling it for $90.00 on our Infomercial. We are making it
13 available now at a special price of $25.95. Twenty-nine ninety-
14} five for the video.

15 Now we are so convinced, and I'm so passionate about this
16 f because I've seen it happen with friends of mine, I've gotten

17} letters, I've seen the phone calls, I hear the people telling me
18 || the results and the response, that we're offering a cne-year,

19§ unconditional money back guarantee.
20 Folks, you're not going to have to wait a year. When you
21| get this videotape, when you get this videotape for twenty-nine
22|l bucks and you take it home and you watch it, it just takes 15

23| minutes to watch, and you apply the technique just one time,

24| you'll know whether it works. And it dces work.

23 Sec pick up the phene and call now. If the ghene s busy,
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continue to call back. Write the number down. We don't know how
long we're going to make this available at this price, but it's
something that could change your life.

We have a caller on the line. Thanks for calling. I'm
Kevin Trudeau.

FIMALE CALLER: Hi, Kevin. I'm trying to quit smoking and
I'm having a terrible tim=. 'I've tried everything.

MP. Trudeau: Have yo. tried the patch eri -- =

TTMALE CALLER: Yes.

!5, Trudeau: Differznt things like that?

FzrsLE CALLER: Yes. 1've had hypnosis. I've tried
everycning.

IX. Trudeau: Sublimi-al tapes and -- You linow, smoking is
something that's so common out there because people try all types
of things, and people alwa,s say the same thing. I've tried
everything. I'm trying to quit but I can't quit.

I've tried the patch. 1I've tried the subliminal tapes.
I've tried the -- this'system that glows, you know slows the
process down. I've tried will power. Nothing gets to the root
cause of smoking.

And by the way, if you ever guit smoking, if anyone out
there watching has tried to quit and did quit using will powé:,
you may have gained a lot of weight. Why? Because you didn't
get to the root cause of the smoking. The root cause is the

fial . Slawimo mRwaish mha nody

stress and anxiery energy Iield that s Zlcwing zhrough the pcc
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That's the cause.

Nothing, up until this point, The Callahan Technique is the
only thing that gets to the root cause. It breaks up the energy
field, the stress and anxiety, at the cellular energy field
level. 1It's the deepest root level that it gets rid of. 1I'll
tell you a story abogt this.

When I first met Dr. Callahan, the way I came about meeting
him, was I was flying on an airplane. 1 was reading one of the
airline magazines, and it had this full-page ad. It said the
five minute phobia cure. I said, "The five minute phobia cure?
That sounds pretty interesting for, you know, for people that are
afraid of snakes, or maybe going over bridges or tunnels. It

cures phobias."

So I called them up and I sent for some of the material. He
sent it to me, and he charged $3,000 to get rié of a phobia with
pérsonal treatment. So I talked to him on the phone and sa:d,
"You know, Dr. Callahan, I have an Infomercial. I bring products
to market where I share these things which 1 think are pretty
revolutionary and helpful to market; Is this really work?"

He said, "Of course, it has. You know, I've been on Oprah.
I've been on Donohue. I've been on all the major talk shows.
I've been on hundreds of radio shows and things." He's a very

credible guy. A 35-year, clinical psychologist, one of the

foremost authorities on addictions and compulsions and stress and
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So I said, "Well, does it work for addictions?" He said,
"Yeah." I said, "How ahout smoking?" Ke says, "Oh, yeah." At
the time, I'm smoking a cigar. I was smoking six to eight cigars
a day. Six to eight a day. And when I say I was smoking them, '
it was an uncontrollable urge to smoke. I didn't have any
control over it.

Many of you right now watching, if you smoke cigarettes you
know what I'm talking about. You can't control it.- You've tried
to quit and you can't. It's an uncontrollable urge.

So I said, "Hey, can you get rid of this smoking addiction.
I've tried everything. I've spent tens of thousands of dollars
myself, going to the top people in the country. Hypnotists,
ne.rolinguistic programming people, the patch, the subliminal
tapes. Nothing works.

He said, "Because nothing gets at the root level cause." He
says, "What I want you to do is call me the next time you want to
smoke the cigar. We'll knock it out in 60 seconds." That's a
pretty tall order.

So I called him back. Now here's what happened, by the way.

When I called him the next day, I wanted to smoke a cigar. I

didn't take any cigars with me to the office. I told my friend
Jules, "Hey Jules, on the way home, make sure I call Callahan

because I dying for a cigar. I know I will by the end of the

day."
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have the cigar. I told my friend Jules, "When I get home, I'm
going to smoke this cigar." He said, "No, you're not. You're
going to call Callahan." I almost got into a fight with him. I
says, "I'm not calling Callahan. I want to smoke this cigar."
Jules said, "Listen, just call him first and then smoke the
cigar."

I got in my house and if he wasn't there to pick up the
phone and dial it for me, I don't know what I would-have done.
Got him on the phone ana Callahan says, "On a scale of one to
ten, where's your urge to smoke the cigar?" I said, "A hundred.
I mean, I'm going to smoke this and no one's going to take it
away from me." That's how addicted I was.

Many of you right now, if Hagen Daas ice cream is your
thing, if it's pizza, if you're fat because it's some type of
potato chips or things, or if it's cigarettes, you know what I'm
talking about. 1It's an uncontrollable urge.

So he walked me through the technique on the phone. It took
less than a minute. I'm holding the cigar in my hand and he
says, "On a scale of one to ten, where's your urge now?" And I

looked at that cigar and I thought, "It's gone." He says, "No,

imagine how wonderful it will taste to smoke it." I said,

"Doctor, I don't want this. I'm not going to smcke this."

I just feel totally relaxed. 1 can't believe how relaxed I

feel. How -- man, I feel better than I have in years. He saic,

"Suc I'm csovinced thar the urse o

"That's great." I saig,
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1 going to come back, if not tonight, tomorrow." He said, "If. the

2| urge comes back, you call me."

3 Six months passed, folks. Six months, before I ever had
p

41 another urge. That one single treatmen:t lasted six months. And

5] I used to keep this box of cigars. I had 150 cigars in my

And I'd look at them when I'd go home and

6§ hunidor in my house.

7155, I don't have any urge to smoke.

S The great thing about it is this, when you kncck out your
9j usge -- by the way, thank you very much for calling. So if vou
10 ldn smoke, you need t> call right now anc order this program.

I} Zt’s only $29.95 fcr the videotape and this will knock ouz -

L)

’this will give you a2 technique.

13 t only takes 15 minutes to learn. When you learn this

14}l techrnique, you can apply it anytime, zni=lace, anywhere. It's

15 simple, it's easy, and in one minute yvou can kneck cut ary

16 | addictive urge you have while at the same time totally reducing

17§ the stress at the cellular level in the body.

18 You're going to feel so wonderful when you reduce the stress
19 in the body and the urge is gone. But not only for cigars, not
20| only for cigarettes. I'll tell you a story.

he

21 My friend Jack Freeman from Charlotte, North Carclina,

22 came into Chicago and visited me. I hadn't seen this guy in ten

23| years. I went to high school with him. Came off the plane, we
24 were going to the West Coast.

28 -ns £
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I hadn't seen him in ten years. And he said, "I need to have a
cigarette." Now here's a guy who's about 40 pounds overweight,
smokes three packs a day for about 20 years. And he said, "I
need to have a cigarette."

I said, "Well, you can't.r We're running late for our plane.
This is a non-smoking terminal. We have to get on it. We only

have six minutes to get there. But don't worry, Jack. When we

get on the plane, I'll give you a technique that will knock cut

the urge."

He grabbéd me with both hands and goes, "No, I have to smoke
this cigarette." I said, "Just trust me, Jack." We ran down,
got on the plane and sat down. He goes, "Kevin, you have to do

this to me. I've got to smoke a cigarette. I'm going crazy."

fem

If any of you right now smoke cigarettes, you know what I'm
talking about. You don't -- you go without a cigarette for a
short period of time, you're climbing the walls.

So I walked him through this 60 second technique. The first
thing I said was, "Jack, on a scale of one to ten, where is your

urge?" He said, "A twenty." So I walked him through the

technique. 1In 60 seconds he looked at me and I said, "Jack,

where is your urge now?" He said, "I don't want it.
I said, "No, Jack. Take out a cigarette. Smell it.

Imagine how luscious and wenderful it's going to taste. You love

Ee looked at the cigarette and gces, "I don't want

smoking.

pR- I sailg. "Tine.
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Now, here's the kicker. The food came, and we were talking
and eating. He was eating really slow. He said, "I feel so
relaxed. Man, that thing you did to me, I just feel so great."

It's easy. It tages less than 60 seconds to apply.

The flight attendant came over. He hadn't finished his
food. She came back again. He'd finally not really finished it,
but he was done. He was the last person to finish his food, and
he didn't even eat it all. He grabbed me and he says, "Kevin,
that was the slowest I've ever éaten my food. The slowest." ' I
said, "Of course, isn't the best cigarette the one after a meal?"
He said, "Yeah.n"

And isn't that true. I said, "Jack, you don't need to smoke
a cigarette so now you can enjoy your food. But notice
something, you didn't clean ycu plate, did you?" He said, "No.*
I said, "You were using food as a method also to reduce and hide
that stress and anxiety field. You use cigarettes and food."

Since that time, he just called me up this week and he told
me he's lost over 15 pounds. He's approaching 20 pounds weight
loss. He feels great. There's no effort on his part. He just
doesn't have any desire to eat when he's not hungry.

The best thing about this technique if you're overweight,
you can eat everything you want. You can eat pizza, you can eat

ice cream, you can eat anything and everything you want. You're

just not going to want it. The urge is going to be cone. The

i —— llzbl2 urce Is cone.
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The reason you're overweight is you eat when you're not
hungry. vYou know it. 1It's an eating disoraer and you can knock
it out.

We have another caller on the line. Thanks for calling.
I'm Kevin Trudeau.

MALE CALLER: Hi, XKevin. I just have a question about -- I
do some work at a drug and alcohol treatment center. Would this
be helpful for alcoholics when they have that compulsidn to
drink?

MR. Trudeau: That's an excellent gquestion. When I was on
Value Vision, the home shopping club, a gal called up and said
she does work in an alcohol and drug treatment center with
alcoholics, hercin addicts, cocaine addicts. That's how Dr.
Callahan actually started this work. He worked with some of
these major additions.

Here's the interesting thing. Whether your addiction is
cocaine, heroin, alcohol or pizza or chocolate or cigarettes,
it's all caused by the exact same thing. The stress and anxiety
energy field.

She told me that she's getting this program and for the
first time in her life she cén actually help people, because in
60 seconds she knocks out the urge, the uncontrollable urge.

A lot of people ask me, how long does that last? When you -

take a drink -- let

H

- if you have an urge to smoke a cigarette ©

me just f£inish the story,
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! Another gal called up on the same day on Value Vision and

said this. She brought the program 30 days age. She had lost

r

3|l weight -- and after she used it once, she lost weight. But her
4| husband was an alcoholic. He used the program. He hadn't hac a
5§ drink in 30 days. Why? Because it knocked cut the addictive

6| urge.

7 Dr. Callahan was in a grocery store in Caliiornia where he

8 lives. 2 gquy ran up to hia and said, "Dr. Czllahan?" He said,

9f "Yes." He said, "I saw you on TV three years zjo when you were
10|l talking zout this technigue, and I got your book where it

11 describes it."

12 He said, "I was an alcololic my whole life, over 28 years.
I3l I used vcur technique and I raven't had a drink. Doctor, in three
14t years, aad I feel so wonderful."

15 So in answer to your question, yes, any type of addiction cr
16 | compulsion.

17 I took a fellow who had -- who picked his thumb all the

18 time. That was a compulsion. Another person washed his hands 28
19 times a day. When you have the uncontrollable urge to do

20} anything which is primarily destructive, the technique knocks it
21 ff out.

2 I had a gal call up and she said she was addicted to

23 {f vacuuming, which I didn't see that big of a prcblem with that,

244 but she did. So we knocked that out and she dcesn't have O

23 vacuum now.  It's a
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So you can absolutely knock it out, and if you get this
program, you need to call me back or write me and let me know the
results in your clinical practice. We're seeing this all around
the country.

Thank you very much for calling.

You know, there's another story I want to talk about with
cigarettes. When I was at -- I was at this company up in
Minneapolis. One of the things I was doing is I was déscribing
this technique. Somebody grabbed me and said, well, this seems
really too good to be true. I said, "No, it is true."

If you're watching right now, I want you to think about it.
Up until»this point three thousand dollars is what you would‘be
charged to work with Dr. Callahan. Three thousand dollars, and
it worked. And it's worth every penny.

I mean, how much would you pay? If someone said to you, I
guarantee you that you can eat anything you ever wanted and lose
all the weight you want easily and effortlessly, how much would
you pay? Is three thousand a good price? Guaranteed or your
money back.

If someone said, I guarantee you, you can quit smoking:
without any problem whatsoever. Three thousand. Would it be --
it's guaranteed. Guaranteed, for a year, where you get your
money back if it didn't work. That'd be a good price. You don't

have to pay three thousand.
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to $90.00. Eighty-nine ninety-five is what we're selling it for.
It's available now, limited time, $29.95. That's it, with a one-
year, money back guarantee.

Folks, you'll know. It takes 15 minutes to learn the
technique, one minute to apply it. You can eliminate any
addictive urge and you'll know from the day you get it whether it
works or not.

And it works. In my view, it works 100 percent of the cases
that people apply it.

Smokers. While I was at this company, and we were talking
about this, and they said, well, I'm not too sure. Three people
were walking out the door, all with cigarette and lighter in

hand. And I said, "Well, let's try this.®

So I asked them all, "On a scale of cne to ten, where's your

urge?" They said, "About five or six." I said, "Smell that
cigarette. You know, get the urge up.” "Oh man, it's a nine or
a ten." We used the technique. In 60 seconds, knocked out the

addictive urge.

They all loocked at me and said, "I don't have the urge. I
don't want the cigarette." One person actually grew about two
inches because all the stress left her body. She said she felt

wonderful. Another person said her back pain went away. Another

guy said his arm pain went away.
Many sicknesses and illnesses are caused by s:iress, as we

know. I mean, this ls wri

P S VL U
ltien up Iin AMA literature.
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release stress from the body, the body maybe it works better, but

2| you feel better for certain. You see and feel the reduction in
3} the stress in your bedy.

4 We have another caller. You're on the line. 1I'm Kevin

5| Trudeau.

6 MALE CALLER: Yeah, hi Kevin. Listen, I have this

7| uncontrollable urge to eat snacks and probably the worse thing
8} that I feel is with popcorn --

9 MR. Trudeau: Right.

10 MALE CALLER: Specifically. And I don't go out to the

11{| movies anymore.

12 MR. Trudeau: (Laughter)
13 MALE CALLER: It's like -- it's my lifestyle.
14 MR. Trudeau: Yeah, I've heard people that call me up and

15] say they eat potato chips, potato chips is one. Popcorn was
16 || another one. Chocolate is a common one. I had one gal call up
17 and said honey roasted peanuts was another one.

18] The uncontrollable urge to do anything that's destructive is
19| what we're talking about.

20 I had a gal grab me up when I was in Utah, Green Valley

21| Health Spa. Beautiful Spa. She was about maybe 60 to 80 pounds
22| overweight. She may say a hundred, but she was overweight.

23 She said, "My problem is Hagen Daas ice cream and Milano

24| petritram cookies." Hagen Daas -- macadamian nut brittle was her

w

Zaverite.
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1 So I went and bought some, and I brought it back and put it

2| right in front of her and said, "Do you want this?" And she had
3 just eaten lunch. And she looked at that bowl of ice cream, she
4| grabbed the table, her whole face had changed, "Yeah." I mean,

5|l she was a panic. It was a panic attack.

6ﬂ And I walked her through the treatment. I said, "Do you

{:want it now?" She says, "No. I dor't want it. I'm ir control
G: of my life for the first time." I rrought out the Fe:-itram

93 cookies. I said, "Do you want there?" She says, "N>. I don't
]0: want it."
Ilﬁ So if you have a popcorn addiction, chocolate, cigarettes,
125 any addiction, i.a 60 seconds it'll knock out the addictive urge.
13ﬂ Totally, just krnoch it out. And all the stress leaves your body.
147 It also elimirates stress anc¢ anxiety. 1 was in California.
15" There was a seminzr going on, and this guy was this big inventer
16| of tﬁe stress and anxiety program. It had like ten tapes or
17)] something. It was a big tape program. He said it teaches
18 ipeople how to manage their stress. I want you to market it.
19 I said, "I don't believe in managing something you can
20| eliminate." He looked at me and I said, "I believe you can
21 eliminate stress." Ivsaid, "I don't think you should manage it.

221 I said, "By the way, how'd you get involved in this?" He said,

23} "Well, I've had stress and anxiety attacks my whole life." I
24 || looked at him and said, "Are you under stress right now?" He
25 seid, "Well, yeah." “Cn a scaile of cne to Tan, whera's wour
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stress level?" He said, *About a seven."

I walxed him through this technique, took less than a
minute. I said, "Where's your stress level now?" He looked
around, he was like, as if he was trying to find it, he said,
"It's gone.; I said, "Do you have to manage it now? 1It's gone."

Folks, I want you to know something. If you want to lose

weight, if you want to quit smoking, if you want to eliminate

stress and anxiety in your body, you need to pick up tHe phone
and call.
This program, The Callahan Technique, the addiction breaking

system, will take ~- it's a videotape. In 15 minutes, you'll

learn the simple-to-apply technique. You just watch the
videotape once. You'll learn the technique. You can apply it to
yourself in 60 seconds, anytime, anyplace, anywhere and you'll
eliminate any addictive urge. Any addictive urge, whether it be
for food, you can lose all the weight you want, effortlessly,
because now it's not a struggle.

You can quit smoking, effortlessly, because now it's not a
struggle. You can reduce stress and anxiety in your body.

Again, Dr. Callahan has been featured on most of the major
talk shows, including Denohue, CNN. The results we've seen are
powerful and they work.

I want you to think right now, if this works, what is it

worth to you and the people that you know and you love. I want

vou to call now ané order :tiis.
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unconditional, money-back guarantee. Nothing ever -- we've never

been so confident in anything to offer this type of guarantee.

You'll know whether it works in the first minute after you
get the program.. And it does work.

Pick up‘the phone and call. 1If the line is busy, write the
phone number down quick and ke2p calling back if you can't get
through. Everytime I've ever peen on televisio: with this
program, we hLzve blown out 21l tlhe phone lines e:d re have sold'
this thing like crazy.

It was £21ling for $90.00. Dr. Callahan cha2rzzs $3,000.

For a limitel time, it's $29.93. You can lose 211 the weight you
want.

For the first time in history, it gets to th2 root cause
addictions, vhich is the stress. P®eople who use this program go
to work ancd people say, wow, you look sc relaxed. One gal said
that she was told that she looked ten years younger. She wanced
to know if they got plastic surcery because while using the
technique, all the facial muscles just relaxed.

I wish I had more time to talk. Pick up the phone and call

now.

This has been Kevin Trudeau on this very special edition of

A Closer Look. Join me next time for another edition of A Clcser

Look.

program sroughi Lo

The preceding has been a paid, commercial

M2zz Sysiem
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END OF TAPE
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DR.CALLAHAN'S ADDICTION BREAKING SYSTEM

Dr. Callahan's Addiction Breaking I1otline, this is (your name) and can I have your name
please?

Thanks for celling (customer's name)... what do you hopc to gain by ordering Dr.
Callahan's addiction breaking video?

Great (custemer's name)... by placing y'our order today you'rs taking the most important
step to elimirate your addiction (s) for th= rest of your life.

TAKZ 22 ORDER NOV ...

Customer ¢ ics3on: Ansves -
"Can you tu.d me a little bit more abaui 147" "Il be glad ic"

Dr. Callaha~'s ~ddiction breaking cyr*em is a video tapea pre~ram that will in-win®y
tesch you Luw 0 break any addicti-= L.-ge you want to ein’~ate by using 2 simpic —¢
casy to usc 17 —iutr technique. TE's bruakthrough techriou:: i- not available zoy==* e
else in the cowui) 2nd is only belag ¢ ired through this f-e,nl television proin~ .2
Dr. Callahan's ciicats have paid up to £520 to leamn the very s.—¢ techmiques that yoi ~il!
leamn in your vi2:c program for only $27.75 plus shipping - h-=Jing. (57.95)

SECUR" "FE ORD:R NOU't»

By the wzy (curtomer's name), you can also include with y-ur order today one ¢f Dr.

Callzhan's most highly sought after programs..the § minute phobia cure, whicu cxn
totally elimic:.te any fear that you may have. This prcgem is nommally offered for

$89.95, but Dr. Callahan will allow you to include it in you order today for only $15.55.
And you can get the benefit of eliiuating your fears for e rest of your life.

BENZFITS TO YOUR CUSTOKZR:

QUIT SMOKING BREAK ADDICTIVE URGLS LOSE WEIGHT

GAIN CONTROL OF YOUR LIFE AGAIN

MSI/SALBERG COMPLAINT EXHIBIT 1
TAUDEAD COMPLAINT EXIIBIT B
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MIS/SALBERG COMPLAINT EXHIBIT J
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ELLER COMPLAINT EXHIBIT A




1136 FEDERAL TRADE COMMISSION DECISIONS

Complaint 125 F.T.C.

EXHIBIT J

PRQCEEDRDINGS
ANNOUNCER: The following is a paid commercial program
brought to you by Mega Systems.
MR. TRUDEAU: Thanks again for watching. - I'm Kevin
Trudeau and this another edition of "A Closer Look". Over one
million children graduate from high schecol each year functionally
illiterate. That's what the U.S. Government says. They simply

can't read. Millions of adults, many of whom of aré watching

this show right now, can't read.
According to my éuest, Jeanie Eller, every single
person -- if they can see, hear and talk -- can learn to fead,
guaranteed. She also claims that her revolutionary approach to
teaching reading is easy, quick, and works 100 percent of the
time.

Jeanie, thanks for being my guest today.

MS. ELLER: Thank you, Kevin. It's a real honor.

MR. TRUDEAU: Yes, we were having some fun before this
show and I said, they can't read in a matter of hours, right?
MS. ELLER: That's right. You sound like my father.
One time he said, if you're so smart, why don't you just teach
them to read in 24 hours.

MR. TRUDEAU: That's right.

MS. ELLER: I said, well, if I could do it st

through, I could. But most people wculdn't ke able tc gc thro :
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weeks.

2 MR. TRUDEAU: But, now, I have to ask you a gquestion.

3| Before we talk about your program, I know that you're the, ah,

4]l the spokesperson or the founder of this home study course, called
51 "Action Reading", which teaches kids and adults how to read at

But is there a real problem today with illiteracy,

61 their home.
7[ with kids and adults?

MS. ZLLER: Oh, absolutely. In fact, a yéar ago, in

(<]

9, 1993, they came out with research that showed that 90 million

E'
i

IOH:dults are functionally illiterate.

]
1 MR. TRUDEAU: Ninety million.
2] MS. ELLER: That is half our population.
13 MR. TRUDEAU: I was going to say, how many people are

14{ there in America?

15' MS. ELLER: Yeah, that's half of our adult papulation.

16 | And what they define as functionally illiterate --

17 MR. TRUDEAU: Right.

18 'MS. ELLER: . -- is, they cannot read a newspaper.

19 MR. TRUDEAU: Uh-huh (yes).

20 MS. ELLER: They cannot go to the grocery store and

21| shop by the names of products. They have to look at the picture

t
[(N]

to see what's in the container. They can't read a bus schedule

or figure out a job application or, you know, f£ill out a form.

1)
I

Thev certainly cannct read the Constitution, the Bill

1)
1

izsu2s In an 2l2ction.  Thev really cannc:o

a3

%}
h
I
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function in this society.

MR. TRUDEAU: Wait a minute. Who says half of our
people ---ah, half of the people in America can't read?

MS. ELLER: This was a study that was -- that came out.
It was on all the major television news. It was in "USA Today".
MR. TRUDEAU: Uh-huh (yes).

MS. ELLER: It was actually September of '93.

MR. TRUDEAU: Uh-huh (yes).
MS. ELLER: And it was published by the United States

Department of Education.

And, for example, you know, we don't realize that
people are out there who can't read and what -- what a handicap
that is.

I was doing a radio show and a mﬁn called in. And he

said, I want to tell you what it's like. I went to the grocery

store and I bought this container that had a picture of fried

chicken. Took it home, you know, the mouth was watering, all

rgady to pop it in the microwave and eat the fried chicken. And
I opened it up and it was this white stuff that you cook the

chicken in, called shortening.
MR. TRUDEAU: Ahhh.
MS. ELLER: You see, that's how they have to live.

They have to rely on picture cues. They may be in a restaurant.

You know, you're sitting right there with somecne --

MR. TRUDEAU: Right.
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) MS. ELLER: -- and they say, well, what are you going

2| to have? What looks good tc you? That's the way people have to

3] function, they hide it. They --
4 MR. TRUDEAU: It's like a secret.
5 ‘ MS. ELLER: -- they are embarrassed. Absolutely. And

6] they think it's their fault. They're embarrassed. They think

7] they've done something wrong or they think they have a learning
8[ disability. 1It's really a tragic situation. Half 3f our adult

9 population.
10 MR. TRUDEAU: Well -- well, how do they go through

I1| school and graduate and get a dipleo- -- now, half of these people

12 have diplomas, right? I mean, a lot of these people --

13 MS. ELLER: Oh, yes -~

14 MR. TRUDEAU: -- have diplomas.

15 MS. ELLER: -- many of them. And they've all --

16 MR. TRUDEAU: How do they --

17 MS. ELLER: -- attended school.

18 MR. TRUDEAU: -- how -- how -- how do they graduate

191 high school without learning how to read? I don't understand.

20 MS. ELLER: Well, see --
21 MR. TRUDEAU: How do they do homework? How do they --?
2 MS. ELLER: -- okay, here's what happened, Kevin.

23| We've changed the way we teach reading in the schools.

24 MR. TRUDEAU: Okay.

- s v .o

c, now, the methcdslcogy that we u

w

23 MS. ELLER:
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1| that we use in the schools does not teach the children to read in
2| first grade, as it did when I was a child.
3 MR. TRUDEAU: Oh, 'cause I went to -- to school, I

4l remember in the first grade, we had the phonics, ah --

5 MS. ELLER: Okay.
6 MR. TRUDEAU: -- book.
7 MS. ELLER: Exactly. That's what you have to have to

8 learn an alphabetic language. And English is an alphaBetic

9] language.

10 MR. TRUDEAU: Right.

11 MS. ELLER: You cannot memorize it, by sight, as if it
12 were Chinese.

13 MR. TRUDEAU: Well, aren't we learning -- aren't --
141l aren't they being taught phonics now?

15 MS. ELLER: Nooco. No, no, no.

16 MR. TRUDEAU: They'ré not being taught --

17 MS. ELLER: No.

18 . MR. TRUDEAU: -- phonics in school?

19 MS. ELLER: No. Fifteen percent of the schools in

20 America are using intensive, systematic direct instruction of

21 || phonics in first grade, as the research from the United States

22| Department of Education tells them they should. Eight-five

23l percent of the schools in America are not doing that. They are

24 having the children memcrize words by sicht, what we would know,

- amal =

il

25 recognize as the "Dizk o
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MR. TRUDEAU: Right, the lock -- isn't that the "lock-

see" method?
MS. ELLER: '"Look-say," yes.
MR. TRUDEAU: .Okay, "look-say."
MS. ELLEé: I call it "lock and guess."

MR. TRUDEAU: Right. (Lauchs.)
MS. ELLER: They call it "look and say." Wz2ll, the

reason I call -- do that is because --

MR. TRUDEMNU: Yeah.

MS. ELLER: -- after teaching school for 30 years and
watciing these children look at the picture and then just guess
at the words, I call it "look and guess."

MR. TRUDEMU: Sure.

MS. ELLER: Okay. Then, there's also something in the

schools now called "whole language."
MR. TRUDEAU: Uh-huh (yes).
MS. ELLER: and in that method, the teachers are told

to surround the children with written information and read

stories to the children that are repetitious and predictable.

The children will memorize them. That's -- that's up your alley.

MR. TRUDEAU:  Right, right.

MS. ELLER: And they will figure the system out on

their own. And if they don't figure it out in first grace, don't

worry about it. Pass them on to second grade. If they don't

wre it ocut v , tass them cn tco Righ schoci.
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You see, what happens is, the children den't figure it
out. I train teachers all over the country. I get calls to come
into high schools where 90 percent of the kids in the high school

cannot read their textbooks. They have not figured the system

out on their own. And it's very simple to show them how the
system works.

So, what will happen is, I will train the teachers. I
will show the teachers how to teach reading. They will stop
teachihg subjects for six weeks,.teach all the kids to read, then
go back to their subjects, to-their textbooks. 1It's that easy to
correct. » ’

But the problem is, the teachers are not being given
the right information in their training. They don't have the
right tools. It wouldn't matter how hard tﬁey worked; with the
wrong information, they are not going to be able to teach the
children to read.

So, to answer your question, how do they get all the
way through, graduate --

MR. TRUDEAU: Yeah, right.

MS. ELLER: ~- they get socially promoted right out the
door. .
MR. TRUDEAU: And they never learn how to read.

MS. ELLER: Last year, we gracuated two-and-a-hals

million kids from high schoel, nationwide. Cr
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Il even read their own diplomas.
2 ' MR. TRUDEAU: I -- that -- that -- it's incredible to
3| me, because this must, cbviously, dramatically, adversely impact
4 these kids' self-esteem, self-confidence and income-earning
54 ability, right?
6 MS. ELLER: 1It's also impacting all the rest of us.
7r Because, you ct2e, here's what hzppens. They're gredicting -- the
8: United States Department of Eaucation -- they're prédicting tha:z,
9Hif we don't correct this problem --
10: MR. TRUDEAU: Uh-huh (yes).
1t MS. ELLER: -- by the Year 2000, we will have-
IZE two-thirds of our nation that will be functionally illiterate.
IBE Now, how can the one-third of us who worx and support all these,
14 ah, subsidized programs --
15 MR. TRUDEAU: Right.
16 MS. ELLER: -- support the two-thirds who don't? We're

17] heading for a big collapse.
18 Also, what you've got to realize is that illiteracy is

19} the best form of censorship therz is. You don't have to ban the

20§ books, you don't have burn the books, if nobody can read the

21§ books.

22 You cannot be a participating member of this society

23l unless you are literate.

24 MR. TRUDEAU: Now, that -- that -- that's a very

25§ interesting, ah, way to look it,
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MS. ELLER: Absolutely.

MR. TRUDEAU: Now, let me ask you a question. You --
you actually put together.or -- or you have the teacher, on these
audio tapes, called "Action Reading".

MS. ELLER: That's me.

MR. TRUDEAU: Okay, that's you. And tell me a little
bit about that. How did you get involved? How did you start
this? ,.

MS.AELLER: Well, I actually have --

MR. TRUDEAU: I mean, you -- you seem very passicnate
about this whole program of reading.

MS. ELLER: Well, I absolutely am, because I have two
little baby granddaughters that I do not want to grow up in the
kind of society that I'm seeing today.

And what we're discovering is that a lot of the
problems in society are caused by illiteracy. Eighty-five
percent of the kids who go through juvenile court are illiterate.
So, if you can't read, what are you going to do?

MR. TRUDEAU: Right.

MS. ELLER: What kind of a job are you going to get?

MR. TRUDEAU: Right.
MS. ELLER: You see -- and especially in this
sericus procblem.  And

technological world. So, we have a real

that's why I'm very passionate atout I:.
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MR. TRUDEAU: Right.

MS. ELLER: My first story is a personal story.

MR. TRUDEAU: Uh-huh (yes).

MS. ELLER: Um, my first son, when he was five years
old, started first grade. He was one of those Dacember babies.

MR. TRUDEAU: Right.

MS. ELLER: Okay, he ¢id not learn to read in school.
This was my firstborn. My most precious thing ia the world. I
trusted him to the public school.

.MR. TRUDEAU: The public school system, okay.

MS. ELLZR: And I was actually doing my s:tudent
tezaching that year. So, my little Patrick didn't learn to read.
But they passed him to second grade. Couldn't rezd a word. So,
I said --

MR. TRUDEAU: What -- what were they teaching?

MS. ELLER: They were teaching "Dick and Jane."

MR. TRUDEAU: "Dick and Jane."

MS. ELLER: Sight reading.

MR. TRUDEAU: Sight reading, okay.

MS. ELLER: Trying to get him to memorize --

MR. TRUDEAU: "Look-guess-say," right, okay.

MS. ELLER: -- memorize half a million words in English
by sight.

MZ, TLLEIF: zscluzslv impossizla task.
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MR. TRUDEAU: Right.

MS. ELLER: Okay, he cried, he was very upset, he
didn't like school. Of course; he couldn't do anything.

MR. TRUDEAU: Right.

MS. ELLTR: So, I said to him, as mothers do, you know,
well, Patrick, we can work really hard all summer and Mommy will
teach you to read. Or, next year, you can go back and start
again in first grade.

So, he chose, of course, as Mommy intended, to start
again. And that year, I put him in a classroom with a teacher
that I knew was using intensive, systematic phonics. At the end
of that year in first grade, he tested twelfth grade in re;ding
level. There was nothing --

MR. TRUDEAU: Twelfth grade?
MS. ELLER: -- wrong my child. It was the method that
the first teacher had used. She didn't have the right
information.

But that's not the end of the story.

MR. TRUDEAU: Okay.
MS. ELLER: Okay. I have another son who's 15 months

younger.
MR. TRUDEAU: Uh-huh (yes).
MS. ELLER: Okay. The next year, that son started

¢rade. And Patrick was ncw in second grade. So,
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conference. And I'm thinking, what in the devil could he have

done the first week of school? I mean, you know

LS )

3 °  MR. TRUDEAU: He's already in trouble, right?
4 MS. ELLER: -- you know, what can this kid have done?
5 So, I go in and the teacher says to me, "Has Mitch been

6| retained?" And I said, "No, why?" And she said --

7 MR. TRUDCZAU: You mean, held back?

8 MS. ELLT™: Yeah.

9 MR. TRUDZAU: Okay.

10 MS. ELLTZR: Why? And she said, "Well, he's so big and

11 he reads so well." I said, "Oh, really?" She szii, "Didn‘t you
12| know he could read?" I said, "No." &and I thought, yeah, right.
13 You probably handed him "Peter Parn' or "Peter Rabbit" --

14 MR. TRUDEAU: Sure.

15 MS. ELLZR: -- or one of the stcries that he has

16 || memorized, which is what little children do. They'll memorize
17 those stories. And if you miss a word, boy, they catch you.
18 So 1 went home thinking, you know,” this is what had

191 happened. And I said to him, "Mitch, can you read?" And he

20| goes, "Yup." And I said, "Well, read to Mommy."

21 MR. TRUDEAU: Yeah.

22 MS. ELLER: And I expected him to go in his bedroom,

23| get one of the stories I read to them at night. No. He --

24 MR. TRUDEAU: “Winnie the Pooh" or scmething, right?
the bcockczse, ne TuUllE

MS, EZLLER: VYezh., E2 re2zches In
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out this book -- book by Pearl S. Buck, he opens it up and he

starts to read to me. And I said, "I didn't know you could read.

How did you learn to read?" And he goes, "Pat taught me." And I

said, "Whoa, whoa, wait a mipute. Pat" -- and Pat was six --

MR. TRUDEAU: Right.

. MS. ELLER: -- taught Mitch, who was five, to read.

MR. TRUDEAU: A six-year-old is teaching the

five-year-old.
MS. ELLER: And I said,. "When did Pat teach you to

read?" And he said, "You know, Mom, every day he brings his

papers home. He erases them. We play school. And he "be's" the

teacher."

So, the six-year-old was erasing his materials and

teaching it over again to the five-year-old.

So, at that point, I said, Wait a minute. All‘che
stuff they've been telling me in the college of education --
about how half the kids can't learn to read, or a fourth of the
kids can't learn to read, or you have to do this, that, and the

other -- is baloney. If a six-year-old, with the right

information, can teach a five-year-old to read, then there's
something that they're not telling us in the college of

education.
MR. TRUDEAU: Well, is it because your children are

gifted? I mean, aren't there scme kids just smarter --
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laugh.)
MR. TRUDEAU: Okay.
MS. ELLER: In fact, I have four, and they'c all like

to think that they're smarter than Mother. Actually -- actually,

they are. My children are smarter than I am. So, that's --
brings up a really good point, Kevin.

The children today are not dumb. That's not why half
of them can't read. That's not why half the American public is

illiterate. It is because we have changed the method we use in

the schools.
Now, to get to the other part of yours -- of your, ah,

question, why am I so passionate about this? Well, in 1974, I

was teaching school in Alaska. And every one of my first graders
could read the newspaper. They were writing letters to Congress.
They were writing letters to the soldiers in Vietnam, getting

back answers, writing again.
MR. TRUDEAU: Yeah.

MS. ELLER: Um, the superintendent came in and he said,

"Okay, there's no other teacher in all the 54 schools that are --

that's doing this. You're going to train all the teachers." And

I went, "Ah! Do you see those 47 boxes? _ I mean, every night I

dig in there to decide what I'm going to do. Come on, surely

there's a program that's already published that does what I do,

because it's not that unique. It's what good teachers have

lwgws dzne.  II's Sust tezzhing them tne phenic

w
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the comprehension and making it fun."

So, he finally said, "Okay. I'm going to send you
outside" -- that's what they call the rest of the United States -

MR. TRUDEAU: Right.

MS. ELLER: -- "outside of Alaska. And I want you to
look at every published program in America."

So, I looked. For three months, I visited schools all
over and I looked at every reading program that was being used in
the schools. And I found a program ﬁhat was better than what I
did. It was called "Action Reading." It was developed by a high
school teacher in Newark, New Jersey, who was frustrated that
high school kids couldn't read.

MR. TRUDEAU: Right.

MS. ELLER: Moved down, grade by grade, develcped this
program in first grade, and it was all reusable and it all fit in

one beox. My husband loved it. Didn't have toc move 47 boxes

. anymore.

That is the progrém I took back. We started using it
in the Anchorage School District. Every child that went through
it learned to read. It was phenomenal.

And then what happened in my -- in my particular case
is, the principal came in at the end of the year and he saigd,
"Guess what, Jeanie. we have all these fifth and sixth graders

_____ ien Reading" and they carn't rzal.
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||| Next year, you have to teach those fifth and sixth graders."

2 Well, I found that I could do that in a semester,

3] instead of a whole year. ‘

4 MR. TRUDEAU: Uh-huh (yes).

5 MS. ELLER: Then, the high school principal said,

6L "Guess what?" ‘

7] MR. TRUDEAU: Guess vhat?

84 MS. ELLER: "We need to borrow her, be&caule we have

9" kids in the high school who can't read."

iJi; MR. TRUDEAU: Yeah.

lllf MS. ZLLER: I found out you could do -:at in six weeks,

12'? because the older the person --

13; MR. TIUDEAU: The guicker they can learn it.

14 MS. ELLER: Right.

15 MR. TRUDEAU: That's right.

16 MS. ELLER: The more they can absorb, plus_ they have

1711 all the small motor skills. They've already got the -- the, ah,

18 | auditory/visual connection. There's a lot of things that -- that

194 you develop -~
20 MR. TRUDEAU: Right.

21 MS. ELLER: -- as you go along. And then I started

22| doing summer school and then summer camps, where I taught kids to

23|l read in two weeks. And, eventually, I worked with Dr. Curatan,

24|l the author of the "Action Reading,” ané we decided, because we

25) got sc many calls Ircm pecgle saving,
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can't afford your camp. I can't send my child."

—

2 MR. TRUDEAU: Right.

3 MS. ELLER: "What can you send me?"

4 MR. TRUDEAU: Right.

s MS. ELLER: And they couldn't afford the school

6 program, even though it's very inexpensive and reusable, they

7 wantea something they could afford, something they knew would

8| work.

9 So, I racked my brain, I prayed. Finally, we decided
10l we'd do the home program, so we did it. With audio tapes, I do
11|l the teaching on the tape.

12 MR. TRUDEAU: Right, right.

13 MS. ELLER: We have a videc that helps people, gives

14 | them an overview, shows them where we got our system of reading

15| and writing, our alphabet, the whole thing. Explains how the
16 || whole thing works. And also shows them preschoolers and -- and

17 elementéry children and high school kids and college kids and

18} senior citizens --
19 MR. TRUDEAU: Right.
20 MS. ELLER: -- who've learned to read with this

21 || program.

22 And when you go through this program, you start at the
%3 || beginning and you take every logical step right throuch it. And
And

24| when you come out, you are a fluent, incepencent reader.

25l zive Te

et mv 33 vears ¢

'J
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1| absolutely is guaranteed to work.
2 MR. TRUDEAU: Well, if you're watching right now and

3 you do want information on the program, "Action Reading" -- it's

41l a home study course. It's fun and easy to go through. It just
5j takes a few short hours.

6 And what ane level can go through it?

7 MS. ELLER: Well, parents can use it with preschoolers.
8 MR. TRUDEAU: Right. *

9 MS. ELLER: Anyone eight and above can do it all on

10 their own. _

11 MR. TRUDEAU: Eight and above can go through ir, and

12| preschoolers with their parents.

13 Call the number on the screer if you want more

14| information on Jeanie's program. And we did work out a special

15 arrangement. You will receive a substantial discount if, you dc

16| call today, on the program.

17 Now, let's talk about, you said, age levels. You

18 | mentioned, as, ah, eight and above can go through it on their

19 own. There are other phonics programs on the market -- some of
20§ them are really expensive -- and I thought ;ome of them were

2] | pretty good.

22 What's the difference between your phonics program and
231l some of the other ones that people may be familiar with?

24 MS. ELLER: Okay, there are -- there are scme gcod

nat werk, and scme o them are teling
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{{ used in schools. And those programs are comprehensive.

2 Unfortunately, there have been a -- a number of

3 programs that have been made available to the public that are not
4} very comprehensive. They start out by teaching the -- the person
51 the names of the letters and the sounds, and then they go right

6{ to -- well, open the workbook and read the sentences.

7 And that's, like, wait, wait, wait. How do I get from

8 just saying letter names and sounds to reading sentences?

9 So, they -- they have a big gap --

10 MR.l TRUDEAU: Right.

1 MS. ELLER: -- missing.

12 MR. TRUDEAU: Okay.

13 MS. ELLER: So, they're not teaching the comprehension.
14| They're not act- -- actually teaching how the system of English

15§ works. They're not teaching the whole systematic thing.

16 ' The program that I use, first of all, it's very

17]| inexpensive. 1It's reusable. You -- you might need to get

18 | another workbook, but everything else -- the tapes you can use
19} over with -- if you have other children in your family. You

20 | know, if you want to share it with your church or --

21 . MR. TRUDEAU: Right, uh-huh (yes).

22 MS. ELLER: -- something. &ah, the video, of courée.
23}l you can share with your friends and neighbors.

24 And the games are phenomenal, because they're actually

inoTusT

23] <uss 2zill.  Zus the peorle playing them get so engrissel In ]
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doing drill.

the game idea that they don't realize they're

So, what -- what the difference is, is that we take

(S )

every step. First of all, we explain where we got our system of
P .

v

41 reading and writing. And most teachers don't know this.

5 MR. TRUDEAU: Right.

6 MS. ELLER: They don't realize that those letters,

7| those symbols, come from pictographs. They actually represented

C| something. Liie the "A" rez-esented a bull, the hedd of a bull.

k
9" And then it bzcame just the lines of that. ind then, eventually,
10 the Phoenicians developed the alphabet. So, it changed from

il{ being a meaning-bearing symbol to a sound-bezring symbol.

12 MR. TRUDEAU: Un-huh (yes).

13 MS. ZLLER: And thzt was the invention of the alphabet.
14 MR. TRUDEAU: Right.

15 M3. ELLER: And that's the concept that teachers arz

16| not given. They don't realize that you can't memorize half a
17| million words by sight. You've got to learn that code.
18 And so, we explain all that and then we show them how

19] to put those sounds together. And we do not start by teaching

20| them the names of the letters. Everybody I've ever worked with,

21 || whether they were little children or adults, already knows the

22 || ABCs.
23 MR. TRUDEAU: Sure.
24 MS. ELLER: But A-B-C doesn't make a word. C-A-T dces

m Alalm  cLALT wpu dentt o m2
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word.

2 MR. TRUDEAU: Right.

3 MS. ELLER: But if I show you the sounds and go “"Kuh-
aah-tuh" and you go left to right, because in English you can

5| only read left to right; you can't go right to left, like you do

6| in Hebrew.
7 MR. TRUDEAU: Right.
8 MS. ELLER: Then you go, "Kuh-aah-tuh" and the word

9| "cat" comes right out of your mouth. As it does with my little

10 || granddaughter, who's only two-and-a-half.

11 MR. TRUDEAU: Two-and-a-half.

12 MS. ELLER: Two-and-a-half. She's already sounding out

13] words. But, see, what happened is, her mother and father did not

14| teach her the ABCs. When she looks at an “M", they don't call it

an "M". They call it the "Mommy" letter, "mah-mah-mah". Aand
there's the "Daddy”, the "dah-dah-dah". And her letter is the
same as yours, the "kah-kah-kah" letter.

MR. TRUDEAU: Right, right.

MS. ELLER: So, she'll look at something and she'll go,
"dah-o-g". Grandma, that's dog. She doesn't go D-0-G, D-O-G, D-
0-G, because that doesn't make a word.

MR. TRUDEAU: Interesting.

MS. ELLER: So -- and -- and it isn't that she's the,

you know, the most brilliant child in the worlz,

[%]

he's the =«

rotap-p

ul, but she's net The WEsT Trilliznt.

fu
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But -- but, really, any child that you show them how

that code works, you can't stop them from reading. They crack

that code. And that code is the key.

When I taught the four illiterate adults to read in two

weeks for the Oprah Winfrey Show --
MR. TRUDEAU: Uh-huh (yes]).

MS. ELLER: -- one of the ladies, the third day -- this

was a lady who was 30 years old. She had never leafned to read.

She dropped out of schoocl in eighth grade, when she was pregnant

with the first of six children. Just a tragic, tragic story.

Been on drugs. Been on welfare. Had her children removed.

Everything. Wanted despgrately to learn to read, get her

children back, and had -- you know, kad taken care of her drug

problem.

MR. TRUDEAU: Right.

MS. ELLER: The third day, she said, "Jeanie, I always

knew there was a secret code that nobody showed me."

You see, if you don't know that there's an alphabetic

system, if nobody shows you that, it is a secret.

MR. TRUDEAU: So --

MS. ELLER: If you don't know there's a simple way to
do it.

MR. TRUDEAU: So, now, you were on Oprah.

MS. Yes.

i
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do, whz<t, 400 radic appearances a year, or something?

MS. ELLER: Oh, I've done about 1,500.

MR. TRUDEAU: Okay, radio shows and you've be 2 cn
television and written up in newspapers, the program.

But you're talking about this secret code. The
government says -- you were mentioning to me -- that teaches
certain kids just can't read, and you're saying that's hogwash.
MS. ELLER: It is. 1It's absolute hogwash: I've been

teaching for 30 years and I've never had anyone not learn to

read.

MR. TRUDEAU: Because I just watching a show the other
day on -- on -- on TV and they were saying, this guy's trving to
read. He's tried -- he tried a phonics program himself. He --

he still can't réad. He's frustrated. He thinks he's dumb.

And they said -- they made the statement, the only way
he can read is by hard, hard work, and he still may never learn
how to read.

MS. ELLER: No, that is absolutely not true, and I hcpe
he's watching this show, because if he'll ¢:t this program, I
guarantee you he'll learn to read. I -- I know what you're
talking about.

What they do is, they start by teaching the rerson the

ABCs.

MR. TRUDEZAU: Uh-huh (yes).
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sight words. Now, that's exactly what the “Dick and Jane"
g Y

that you memorize four huncred of the

S ]

methodology was based on,

3| most frequently used words in first grade. “hat's called first

4| grade level of reading.

5 MR. TRUDEAU: Right.
6 MS. ELLER: By the time you get to sixth grade, ycu're
7} supposed to have memorized six -- ah, three thousand of the most

8 common words in English. That's called sixth grade~level of

91l reading.

10 Newspapers are now written at sixth grade level. They

11} use the same three thousand --

12 MR. TRUDEAU: Three thousand.
13 MS. ELLER: -- words over and over =--

14 MR. TRUDEAU: Over and over, ckay.

15 MS. ELLER: -- ad nauseam. Um, and half the American

16 | people cannot read it. The problem is, adults start out and they

17| memorize maybe 15 words, maybe 100 words, maybe 200 words. But
18 § they cannot pick up a newspaper and read anything --

19 MR. TRUDEAU: Right.

20 MS. ELLER: -- because there's always three or four
21 words in the sentence that they don't know what it means. And
22 what adults say to me is, it looks like the blank in his blank

23} are going to the blank --

24 MR. TRUDEAU: Well, isn't it --
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1| words are.
2 MR. TRUDEAU: -- but isn't that vocabulary? Or is it -
3
4 MS. ELLER: No, no --
5 MR. TRUDEAU: -- different than from --
6 MS. ELLER: -- because if you -- if you tell them what
7 the words are, they know those words. They speak those words.

8| The people that I taught to read on the Oprah Show, *zs soon as

9|l they could decode, decipher the newspaper, they kne those words.
10| They were articulate peocple. They spoke the languace. They

11 understood the language. They just could not decipker the

12| language.

13 MR. TRUDEAU: So, they -- if you told them what the

14 word was, they knew the meaning.
15 MS. ELLER: Oh, yes. Many of‘them --
16 MR. TRUDEAU: But they just couldn't -- they didn't
17§ know what the words said.

18 MS. ELLER: They couldn't decode it for themselves.

19 MR. TRUDEAU: Now --
20 MS. ELLER: So, that's the problem.
21 MR. TRUDEAU: -- now, is your program self-tutorial?

22|l Because this is a big issue. A lot of people out there --
23 || because I bought this program for my brother's son --

24 MS. ELLER: Uh-huh (ves).
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1] years old. I thought, he -- I want him to go, because he's going

2 to be eight. Well, if he can’'t go through it himself, at least I
3|l know my brother will walk him through the program.

4 For an eight-year-old and above, can they go through

5f this program themselves?

6 MS. ELLER: Absolutely.

7 MR. TRUDEAU: Will they have fun doing it?

8 MS. ELLER: Absolutely. Because (both laligh) --

9 MR. TRUDEAU: Okay. ‘

10 MS. ELLER: -- this program is multi-sensory. That's
11 why.it's called "Action Reading”. Because when Dr. Curatan first

12| started developing this, at first grade, first, he found out that
13| the children were all TV babies. That means, if you didn't show

14 them a picture, they didn't hear you.

15 MR. TRUDEAU: Right.
16 MS. ELLER: So, he had to work on their auditory
17] skills. So, the -- what we do with this program is, we get

18| people to understand that words are just sounds that you can put

19 f together and take apart.

20 So, in English, we have 26 letters. We have 44 sounds
21 we use when we talk. And we have 70 ways to write down those 44
22 sounds. That's called the code. That's the alphabetic code. We

23 call them phonograms. Written forms cf.the sounds.

24 MR. TRUDEAU: Okay.

25 MS. ZLiIR: Ckaw. Wizh those 70 phonggrams, Voo CAD
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1| read anything in English. Now, when I first started this battle,
2{ T call it now --
3 MR. TRUDEAU: Well, hold -- hold on one second before
4] you go on, because I want people to know, if you do want to call
5] and get information on Jeanie's program, which I highly
6| recommend, pick up your phone and call the 800 number that's on
7 the screen.
8 1f -- if you want to read yourself. If ydu inow
9|l somebody -- ah, as I mentioned, I gave this to my -- my
10}) brother's, ah, son, to learn how to read. And it's really the
11]} most comprehensive, easiest, fastest way that anyone can learn
12l how to read.
13 MS. ELLER: Absolutely.
14 MR. TRUDEAU: 1Is this correct?
15 MS. ELLER: Absolutely, because it not only teaches the
16 | decoding, the phonics part, it teaches comprehension. It teaches
17{ the spelling patterns of English. And it teaches you penmanship
18§ -- rod, old handwriting.
19 MR. TRUDEAU: You know, I was just -- I was -- I get
20| notes in from, ah, people. They write things to me. And I look
21 ) and say, where do these kids learn how to write? They can't even,
22 || write.
23 MS. ELLER: We're not teaching handwriting in schools
24 anymore .
~s . TRUTEZAT:  wWell, thar -- thare -- there's vour
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1l answer.

2 MS. ELLER: And we also aren't teaching spelling in the
3| schools anymore, because they have a new philosophy that, if you
4| correct their spelling, you'll stifle their creativity; they

S| won't want to write.

6 MR. TRUDEAU: Um --

7 MS. ELLER: Sounds crazy to ncrmal pecople, but that's

8 what teachers are being told.

9 MR. TRUDEAU: Is it -- does it -- ndw, if you learn how
10| to read. Let's take a child. Basically, if he becomes an
1f affluent -- how did you pronouncé that? Af--?
12 MS. ELLER: Fluent, not affluent.
13 MR. TRUDEAU: Fluent, fluent.
14 MS. ELLER: Affluent is rich. (Both laugh.)
15 MR. TRUDEAU: Well, if they become fluent, will they
16 | become affluent?
17 MS. ELLER: Well they have the ability then.
18 MR. TRUDEAU: But will -- but now -- now you know this,
19 because you've been in the teaching setting. If a child can read
20 -- and if a parent is watching right now, I guess you -~ you told
21| me earlier, hey, ask yourself the question -- hand your child
22 something and see if they can read it.
23 MS. ELLER: Oh, absolutely. That is the most crucial
24 thing we -- we need to address. Because parents assume that,

23| mecause their children are in schogl -- th2w're frusting fnem T
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the schools like I trusted my little boys -- that they're

2|l learning to read. That is not an assumption you can make.

What you must do is, today, as soon as this show is
over, sit down with your child, hand them something they have not
memorized, like today's newspaper, pick out a story in today's

newspaper that's suitable for the age of your child, if you can

MR. TRUDEAU: Right, right. )
MS. ELLER: = -- that isn't all blood and gore. And if
your child is in second grade or above, your child should be able
to fluently and indepencdently read a story in the newspaper.

When they come to a wor3 they've never seen --

MR. TRUDEAU: They should read it out loud to ycu.

ELLER: Yes,babsolutely, read it out loud.

TRUDEAU: Out loud.

ELLER: How else are you going to know they're

. TRUDEAU: Right, okay.

ELLER: Okay.
TRUDEAU: Honesty?

ELLER: Okay. &aAnd accurately. See, when they come

to a word they've never seen, they should be able to sound it

out, then pick up their speed and go right on.

And then, the second most imperzant thing is,
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1 MR. TRUDEAU: Uh-huh (yes).
2 MS. ELLER: ~- then ask them comprehension gquestions
3 about what they just read. Who did it? Where did it happen?
4| When did it happen? Tell me in your own words what this story
5| was about.
6 According to the United States Department of Educztion,
7§ in a document called, "What Works," the teaching of reading

¢ ]l should be taugh:t in first grade with intensive, systematic lirect
[ . -
9" instruction oi the phonetic system. It should be completecd by

0 - s . .
10“ the end of first grade, second grade at the very latest.

llg And so, therefore, if your child i3 in second crade or
12 Eabove, they should be able to fluently and independently r2au a
13 istory in the newspaper.

14q Now, there's going to be a lot of people, Kevin, who

151 are going to find out their children can't co that. So, they've
16|l cot several choices. They can go to the school and say, wiat

17| method are you using?

18 MR. TRUDEAU: Right.

19 MS. ELLER: Are you having reading class after second
20| grade? Why are you doing that? Show me the research. Ah,

21 that's going to be a long, slow battle, because, I know, I've

22| been fighting it now for 20 years.

23 MR. TRUDEAU: Sure.

"
'
.

24 MS. ELLER: The bes
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literate. Get your children literate. And then, start trying to
make changes in the bureaucracy.

MR. TRUDEAU: Now, if your child becomes this fluent
reader, be able to ---if it's first grade, second grade -- picks
up the newspaper, "Mommy, let me show you this," and reads this
thing fluently, out loud. If they can't do that -- and if they
could, they'll do better in school.

MS. ELLER: Oh, let me tell you what'll hZppen to them.
MR. TRUDEAU: They -- they -- go ahead.

MS. ELLER: They'll be in the top five percent in the
nation. Accord- --

MR. TRUDEAU: That easy?

MS. ELLER: -- according to --

MR. TRUDEAU: You're saying that -- that easy?

MS. ELLER: 1It's -- well, you figure it out, okay?
You're a bright man. According to the United States Department
of Education, just five percent of our 17-year-olds can read at
an advanced level. This is also ﬁrom "What Works." Okay, that's
one out of 20, right?

MR. TRUDEAU: Right.

MS. ELLER: All right. So, what we're saying is, 20 --
for every 20 kids who start first Qrade ;-

MR. TRUDEAU: So, the grades are going to go up?

MS. ELLER: -- one out of those 20 is going to learn to
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1 MR. TRUDEAU: So, the grades will go up.

-2 MS. ELLER: You'll be in the top five percent in the
3 ) nation. ’

4 MR. TRUDEAU: I bet you their self-esteem --

S MS., ELLER: Oh --

6 MR. TRUDEAU: -- their self-confidence --

7 . MS. ELLER: -- incredible what'll happen.

8 MR. TRUDEAU: They'll feel better about tiiemselves.

91 Ah, SAT scores?

10 MS. ELLER: Oh, Alaska had -- I don't know what the

11}l scores are for this year, but the last time I looked, Alaska had
12| the highest SAT scores in the nation.

13 MR. TRUDEAU: So, the SAT scores go up, they get --

14l they get into the college of their choice? 1If they get a good
15]l education, if they come out, ah, the top five percent, they're
16 | making more money. They get into the job of their choice.

17 MS. ELLER: Then they can be affluent.

18 MR. TRUDEAY: If some -- exactly. If they're fluent at

19 first, then affluent later.

20 MS. ELLER: You got i
21 MR. TRUDEAU: If an adult is watching us right now and
22| they‘re at a certain income level, if -~ you're telling me, iZ

23] they can learn to read and read fluently, they have a better
24| chance of in- -- making more money, of, ah, improving their own

< - - £ miimm < * < -~
S rate ¢ s3uccess I theLlrs SwhL <
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MS. ELLER: Absolutely. I had a man call me -- you
just made me think of this -- he had been a Vietnam Vet, stayed
in, went into the National Guard, couldn't read. Only his wife

knew he couldn‘t read. And anything he had to read, he would go,

"Oh, I forgot my reading glasses. What does it say?"

MR. TRUDEAU: Ah.

MS. ELLER: Or, he would take it home, have his wife
read to him -- because his wife knew he couldn't read .- he'd
come back.

He called me up. He was absolutely desperate. He was

getting a promoticn and he had to read. It was a desk job. And
he said he'd gone to several places. They told him it was going
to take him two years, three years, six years to learn to read.
He said, "I don't have that kind of time."

MR. TRUDEAU: Right.

MS. ELLER: "What can you do?* I said, "Take this
program. I guarantee you, if you'll go through it, if you'll
start back at square one and go through this program, when you
finish, you'll be able to read anything".

He called me back in a month. He got his promotion.
He could now read anything. And that man was a new person. I
mean, you could hear it. You could hear it --

MR. TRUDEAU: You can hear it.

MS. ELLER: -- in his voice.
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you want more information on Jeanie's program, please call the

800 number. We highly recommend and endorse this program. I

bought it myself for my -- my brother's son. I think you'll ses
some fantastic results for you and the children and the people
that you love.

This is Kevin Trudeau. Thanks again for watching me.

2nd watch me on z:other edition of "A Closer Look."
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ACTION READING
SUMMARY

About Jeanie Eller

¢ Hzrprogram is endorse 2 by The National Right to Read Feund=*on and
Thz Natonal Reading Neform Foundation!

Nationally rer..wned teaching and reading exnert

30 years of teaching experiznce

Trains or Retrains tezct.z5 in “In Service Mzetings”

Has czpeared on Opreh Winfey's show

Side . tes from Progrem

€5% ~f all schools teach I-*'s to read by sig:t

e 15% use phonics

e By uir '2ar 2000, two-thirds of our country \.i he illiterate (funciz=="+
dise_.2d)!

* Mors dan 1 million children each year gradzate without the ability i re<2.

Eor Chil_ran

Excciiant home study program for preschoolers

Chidren 8 and older can wo the program on their own

The 2udio cassettes are fiiied with songs and rhymes that hold their attzntion
The video tape is fun for kids because Jeanie has FUN pictures on ine flash
cards that they fike and they get to make lots of funny sounds thai Iz*er
translates into reading!

Helps boost self esteem and confidence

Gives kids an edge in school that makes it easier for them to excel

Helps improves comprehension of materials read

Helps enhance penmanship abilities

Incorperates all of the leaming senses through art, games, body movements,
and music to create an active and entertaining experience that kids won't
think is “work".

s Excellent for kids raised in homes where English is NOT spoken

MSI/SALBERG COMPLAINT EXBIBIT K
TRODEAU COMPLAINT EXSIBIT E
ELLER COMPLAINT EXHIBIT 3
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ACTION READING

continued

For Adults

« Relieves embarmassment of not being able to read (newspaper, food labels,
bus schedules, menus, job applications, etc.)

« Boost confidence and self esteem

» Can mai:e z person more emplc-able

e Easier anc guicker for adults to lecm, because mest .. cady know the

vocabuiar, - they just need to lezi., how to *decode” wrii.2n words and
sentences.

e Other

» Uses intensive systematic phonizs (Dased on word scuii s, not spellings)

e Most peaple can complete the ent-e program and lezm to read within 4-6
weeks.
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ACTION READING SCRIPT

Thank you for calling Action Reading my name is , and whe and |
speaking with?

Hi .are you calling about Fast Track Action Reading program?

[Caller} Yes | am.

Greatl | can help you with that.

Is this for a chil'd or an aduft ? ( If 2 c4ild) how old is hersic ?
OK good! Jezriz's program can ¢ ~iinitely help!

As a matter cf 22t it's endorsed b’ The National Richt (> Read Foundation ~n¢
The National Reading Reform Fou..: ation. Plus, it's barked by a 100% money
back guarantec!

The key to Jurnie's proven apprc: == is the use cf " '=zming senses, th-auon
art, games, baly movements an. music to crez’> -.n active, entertainirg
experience. .’nd Jeanie not on“’ teaches you l.ow to read, bt =3
comprehension cnd writing skills. The program includes over 9 hours ¢f avzio
cassette tapes, a 100 page guide book, flash cards, ¥ yame boards and playing
pieces, along with a bonus video tapz. And the best pcrt is the value. Nomally,
Jeanie chargzs schools $1500 par dzy to leamn about her proven methods. Sut
you can take advantage the same information and receive the complete Azdicn
Reading program for just $139.97, plus S&H. And Jeznie is so sure her progiam
works, she ofiers you a full, three racnth, money bac!: guarantee in writing. If
for any reason you're not satisfied, simply return it for a full refund of the produ=t
purchase price - ne questions =siked! And all | need to get the program out to
you is your address and credit card number - would you prefer to use Visa,

Mastercard or Discover?

[Capture all information)

your total including shipping and handling is $152.47 and you'll receive
your program in 2 - 4 weeks. If you have any questions you may call our _
customer service number at 1-800-634-2980. Thank you for calling and have a

great day!
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ACTION READING
TOPQUESTIONS AND ANSWERS

How can itimprove comprehension?

Even though we've heard a lot of words before in conversation, a person
who can't read wouldn't recognize them. Action Reading teaches you

-how to read words for their meaning. (It's like putting 2 persons face to

their name, when you have only spoken to them on the telephone.)

What age croup can use this program?
From pre-school to acuits. Pre Schoolers may taka 2 years to complete,

while adults as little as 4 weeks.

Does it work for adults as wei: as children?
Absolutaly! Age has little to do with leaming to read.

How doer it zompare to other “rograms? (i.e., Hos!:z2 on Phonics)
Action Reading is less expensive and much more comprehensive. it
actually teaches the skill of reac'ing while incorperating aii of the leaming
senses. .

Can children use the course on their own?
Children 8 years and up can complete the course on :zir own. We
recommend that parents still monitor and assist.

Does Jeanie guarantee that she can teach anyone to read?
Action Reading can teach anyone who can see, hear, think and talk to

read...guaranteed or your money back!

Can a child with ADD learn {2 read with Action Reading?

Action Reading is a multi-sensory, active program that can help keep a
person's attention. lt's unique, proven method incorporates all of the
leaming senses through art, games, body movements and music to create
an active, entertaining experience that does not seem like work.

Is the course too child-like for an adult?
Absolutely not! Even adults need to start from the beginning.
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9. Is Jeanie still teaching seminars? How much are they?

Jeanie's in school training seminars are $1500 per day. However, you
can benefit from the same information, in the comfort of your own home,
for only a fraction of the cost.

10.  Can someocne with Dyslexiz learn to read with Action Reading?
Action Reading teaches left to right tracking and it explains how the skill of
reading works.

11.  Is thzre a lot of memorization?
No. Ur.lixe the way most schools teach kids by zmorizing thousands i
wurds Jy sight A person only n2eds to learn v~ 70 unique sounds o7 the
Englisis iz:iguage. This unizu., proven method is based on word sounds,
not spzllings.

12, Will 2z, o dult complete t':- c-urse the same . as a child?
An aduit will complete the couis= exactly as a chi'< would, however, thaev
will liely complete it much =asicr and quicker.

+ 13, How canr {iis course heip th~ mentally disakic4?
It all de=:..ds on the degree of Uie disability. Fow.ver, Action Reading i~
logiczli, and systematically ¢ 2signed so that thc su'dent masters cne <45
before moving on to the next. The parent or te=-*2r can set the pace v
match tha student’s learning cZilities, and it can Le completed over and
over urtil the student master: *ne course. The pr-zram is structured vzt

fun, while praise and pride ¢ 2ccomplishment are buitt in.

14. How does it work?
Jeanie's proven, phonics based metheod incorpcrztes all of the leaming
senses through art, games, bedy movements, and music to create an
active and entertaining experience that doesn't seem like work.

Leaming to read has been compared to cracking a code. Once yeu know
the secret it's easy to decode a sentence. Action Reading teaches the
sounds and pattems of our language and how to use them for decoding.

15. How long does it take to compiete?
You can complete the course at your own pace and most students can

complete the entire program with-in just 4-& weeks.
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Delivery time?

2 - 4 weeks for credit card orders
2 - 4 weeks for phone/mail checks
4 - 5 business days for Federal Express (CC orders only)

Shipping' charges?

Regular forth class mail - $12.50
Federal Express - $9.50 extra

Caller wants to speak with Jeanie Eller or other l.i2ga
persona(i'h‘es.

They may write to Mega Systerns at:

Mega Systems Inc.
Action Reading

PO Box 11031
Merrillville, IN 46410

What does the program contain?

- 6 audio cassettes

- Visual aid flash cards

- 7 game boards with playing pieces
100 page 'vorkbook

Bonus video tape

1175
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QUESTIONS, OBJECTIONS AND
REBUTTALS

Remember...

People are nct calling to figure out why they should buy, they are calling to figure
out why not to buy!

1. 1 wantto taink about it.

» Don't mzke your decision now, decide in a month or two after you/ y'our
child have seen the results from the program. Jeaznie is so confident that
her program works she gives you a full three months to decide!

\ » What could be a better gift than the gift of reading? Once a child knows
; how to read, the sky’s the limit!

* Why? What's your hesitation?

« Exactly, | wouldn't want you to base your decision on a 5§ minute phone
call. It wouldn't be fair to you or your problem, Let's get this out to
you so that you can base your decision on resulis - that way you can
make an educated decision.

e Exactly! that's why Jean:2 Eller gives you an entire three months. So that
you can not only think about it, but you can experience the results that he
guarantees you will receive.

« What question do you still have that's causing you to hesitate?

2. How much is the book?

¢ Let me tell you Mr./Mrs./Ms. exactly what you will be receiv.ng,
your discount, and how it will benefit you. O.K.?
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3. Can you send me written information?

L ]

Let me tell you Mr.Mrs./Ms. exactly what you will be receiving,
your discount for ordering today and how the Jeanie's program will benefit

you. O.K.?

| can give you all the information you need. What speciiically would you
like to kncw?

1'wish the litzrature told the whole story. In fact, it will probzbly raise key

questions that | would be able to answer for you now. (NG PAUST ..ask
probing guzzton).

4. | need to cpeak with my wife or ki -band.

That's exactiy what Jeanie Eller veair*s you to do. She aii.. s us to send
the entire pmgram to you, on & no rick basis - so that yo'* and your wife
can go throush it together and reziiy J=termine the vclic of*he
informzJon 2nd see how it can reaily Lenefit your family.

Let's get thic out to you so that you ¢4 your wife can raview it together.
Don't ask her ta make a decision on .2 price, but on t-z i jomation and
the results. Remember you have 2 fuli three month mione: back
guarantee.

Why don't ycu talk with them right now. | can wait.

§ It's too expensive/ I'm on a fixed inccme/ | can't afford it

Three-pay-A What if | could get th> entire program out to you for just
$46.65 a month for three months; would that be better for you?

If this can help you , wouldn't it be worth reviewing?

Would you be using a credit card to place your order today ? Great then
what I'll be able to do is to put you on our 3 pay plan, and your last name

is ?

I'm sure you would agree that a product is werth what
does for ycu. Let's explore what benefits Action reading ofiers you.



1178 FEDERAL TRADE COMMISSION DECISIONS

Complaint 125 FE.T.C.

EXHIBIT K

If | could demonstrate how Action Reading would be worth every penny
we're asking, you would be willing to take advantage of what we're

offering today, right?

! The value of Action reading is what it will do for you, not
what you have to pay for it, right?

Price is an important consideration, isn't t? Would you consider value
equally important? Let me tell you about the value of our products.

., can appreciate your situation and that's why Jeanie Eller offers you za
easy 3 pcment plan so ycu czn still take advantag~ of the discount
toeday. By using the 3 pay pian .'eanie Eller's pr~3->m becomes mors
affordat.> and best of all, tiere are no financing iees or added costs. | <.
me give you a breakdown of .2 payments so we c=n get this right out 'o

you?
6. I'm not i=te. >sted.

e Maylz_ ! why? ‘

‘*'hat result would make the price worth i; in your opinion?
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HOW TO EXPLAIN THE 3 PAY PLAN

| can appreciate your situation, and that's why Jeanie offers an easy 3 pay plan,
S0 you can still take advantage of her proven program. By using the 3 pay plan
her program now becomes easier to own, and best of all, there are no financing
fees or added costs. Let me give you a breakdown of the payments so we can
get this out to you OK?

Your payments will be split up with the first payment consisting of 173 of the
product price plus applicable shipping charges. The second and third payments
consist of two equal payments of the remaining 2/3 of the product price. Thz!

breaks out to:
ist Payment 2nd Payment 3rd Pzvment
$59.15 $4€.65 $45,65

DOESN'T NOT HAVE A CREDIT CARD

Do you have a checking account?

YES

Great! A lot of people fike yourself are not using credit cards, that's why Jeanie
offers you check by phone, so that you can still take advantage of the discount
today. Go ahead and get your checkbock and I'l walk you through the process.

- (Name) may | have your address?

- And your daytime telephone number with area code first?

- May | have the name of your bank?

- And the city and state that your bank is located in?

- May 1 have the check number located in the upper right hand
comer of the next check in your checkbook?

- There is a long series of numbers on the bottom of that check.
Will you please read all of them to me starting from left to
right? Please read just the numbers and not the symbols. Make
sure you do not leave any numbers out.

Great! (Name) your tetal including shipping and handling is $152.47 and you will
receive your program in 2-4 weeks. If you have any questions you may call our
customer service numper at 1-800-634-2990. Thank You for calling and have a

great day!
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WANTS MORE INFORMATION ON CHECK BY PHONE

(Name) when you send a check to a company they use the information off the
front of the check to process it, well that same information is what we are now
able to prozess by phone. With the bank name, the check number and the
numbers off the bottom of the check we'll be able to secure your order today,

and expedite it right away.

Also, (Name) what you can do is contact your bank and let them know that you
have given Mega Systems the authority to put check # through for a one
time charge of $ not a penny more or less. This way you can be assured

that you stil: have control of your account O.K.?

WILL NOT USE CHECK BY PHONE
DOES NOT HAVE CHECKING ACCOUNT

Let me _send you an invoice with a pestage paid retumn envelope for your
convenience.

If you have any questions you may call our customer service number at 4-800-
€34-2990.
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1 MR. TRUDEAU: Thanks for watching. I’'m Kevin Trudeau,
2| and this is another edition of Vantage Point. How would you like
3{ to read 25,000 words a minute? How about reading an entire book
4{ just like this in about twenty minutes instead of ten hours?

S Imagine reading a newspaper or magazine in a fraction of the time
6|l it would normally take. Well, my guest today can do just that as
7 well as comprehend and remember everything. Howard Berg is the
8| world's fastest reader. He’'s in the Guiness Book of ‘orld
9l Records. He’s the founder of the Berg Reading Institute and
10f author of Mega Readire. He's been featured on virtually

11[| thousands of radio arnd television shows as well as written about

12}l in literally hundrads of newspapers and magazines all around the

13| world. Howard, thanks for being my guest today.

14 MR. BERG: Well, it’'s great to be here, Kevin.

15 MR. TRUDEAU: OK, you take a book like this, and how

16 long would it take you to read it?

17 MR. BERG: Well, top speed, five or six minutes.
18 Mk. TRUDEAU: Five or six minutes.
19 MR. BERG: 1I've been tested. I was on "Regis and

20| Kathie Lee," and they gave me a book about that size.

MR. TRUDEAU: This would be a great book to read, by the

21

22| way, for somebody, obviously Warren Buffet is the world's

23 || greatest investor.

24 MR. RERG: VYes, and they had me read a book, and they

e .,

=5 tzlkx adour the ZoCX,

(3]

reld me I was goin

o

[
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game when I got there. Instead, they had the author ccme on as a

surprise to test me and see me if I had really learned the book.
And I got every question right, by not just reading it, but

retaining and comprehending and focusing.

MR. TRUDEAU: Now this was on "Regis and Kathie Lee,"

and the book was about, how lony a book was it?
MR. EERG: Between 240 and 300 pages.

MR. TRUDZAU: And how long did it tszke you te read that

becok?
MR. BERS: I read it like four times, so it took twazzy

rlriutes. I was menorizing, I wosn't reading, I was memorizirz it

for a test.

MR. TRUTEAU: Wait a minute, let me make sure I got

this straight. vYcu took a bool, it tock You twenty minutes to

read it four times, to memorize it. Now, here’'s the guesticr.

Obviously, you're the world’s fastest reader. You're in the

Guiness Book of World Records. Is this something that everybody

can do, or is it just a gift that you have?

MR. BERG: Let me tell you, someone else asked me

question. I was in Canada, and Dini Petty who's a national

show host in Canada said the same thing. She said, "Howard, it

sounds too good to be true that anyone could do it.” I saig,

"Dini, how about you pick a few audience members, and you and

see what nagcens.

them come to my workshep in Toronzc, and we'll

So Dini and her audienzs shewed uz. Im2 o Tk
So a z= e e el
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one of them was a professional. Dini forgot her glasses, sO

N

someone had to run back and get them. It’s good to have your own

talk show. And at the end of the workshop, Dini had slightly

4| doubled, and the two other people were close to gquadrupling thei

~N N W

reading speed.
MR. TRUDEAU: That workshop is just a couple hours.

MR. BERG: Less than four hours. And they went on

8| national television in Canada. And Dini went on thé air and

9l says, "Howard’'s really onto something. I think everyone in

Canada should be using this." And then off the air, she came up
to me, and she said, "I have a son, and I wanted to know if the
next time you’re in Toronto, could my son please come to Your
workshop, because I think every child should be getting these
skills. BRecause I know how much they helped me."

. MR. TRUDEAU: So now your course actually releases a
person’s natural ability to speed read.

MR. BERG: And it’s easy, it’s fun, and it's
systematic.

MR. TRUDEAU: We'’'re going to test you right now. I
have over here, by the way, stacks of books, and we’re going to
test Howard. The first book I have is by Jerry Spence, How TQ

s

Argue And Win Zvery Time, Jerry Spence. I love this guy, &ty Ih

[

way, he’s fantastic. And I'm going to give you a little pertion

of this book, Howard, and I want ycu tc read it. We’'re coing to

ul

Time Howar:z 22 how i i cin

w
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we’'ll start off as an

—

going to quiz him. This is an easy one,
2] easy one. It’'s just about the author. A great book, it's about
3| the author. OK, now hold on, here's the page, put your finger in

4] there, don’t open it yet. OK, now hold on because I'm going to

5| time you with my stopwatch. OK, ready?

6 MR. BERG: Yes

7 MR. TRUDEAU: Go.

8 ‘MR. BERG: Good

9 MR. TRUDEAU: About --- little over four seconds.

10 MR. BERG: I haven’'t warmed up yet.

11 MR. TRUDEAU: Four seéonds?. OK, now give me the book.
12 MR. BERG: OK

13 MR. TRUDEAU: Now you've read that?

14 MR. BERG: VYes, I have.

15 MR. TRUDEAU: OK. Well, I'm going to test you on a

16 | couple qﬁestions on this thing.

17 MR. BERG: No problem.

18 MR. TRUDEAU: All right. First thing -- now, by the
19] way, I went through these books that I'm going to be giving

20 | Howard and it took me eight hours yesterday. Because I went to
2] | the book store, bought a whole bunch of books, and I said I'm
22 just going to buy random books and we're going to test you.

23 | Ckay.

24 Now, it talks about in here the different people that

R - Apfama -
z deizanze attcrnev
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1 MR. BERG: Yes, it did.

2 MR. TRUDEAU: Give me a couple of the people.

3 MR. BERG: There were two. There was Randy Weaver

4 MR. TRUDEAU: Right.

5 MR. BERG: And Imelda Marcos.

6 MR. TRUDEAU: Correct. Where does he live?

7 MR. BERG: Jac!ison Hole, Wydming.

8 MR. TRUDZAU: Correct. And he has a wife: Whz-'s his

9l wife's name?

10 MR. BERG: Emma Jean.
11 MR. TRUDEAU: Correct. Emma Jean.
12 MR. BERG: Yes.
l 13 MR. TRUDEAU: All right. Hold on, we're going to --
! 14 MR. BERG: A little slow.
; 15 MR. TRUDEAU: Well, a little slow. Okay. We're going

16| to make it a little bit tougher now. Here's an other book.
17f) Here's another book. Math Magic by Scott Flansburg. Scott is a
18 good friend of mine. We're going to have Scott on the show.

19 He's the human calcula:cor.

20 Now, this book teaches you how to do math calculations

21 in your head. Now, this is going to be a good test, folks. Now

22§l -- because imagine this. What -- the techniques -- the

23 || technology that Howard has -- Howard has that he teaches people
24| is how to read books and obviously knowledge is power buz cnly if

1o and use It

25 you can remenmber it =
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1 MR. BERG: And apply it.
2 MR. TRUDEAU: And apply it. Okay. So, I'm going to

3l give you a chapter. This is the entire chapter seven.

4 MR. BERG: Okay.

5 MR. TRUDEAU: I'm going to time you.

6 MR. BERG: Ckay.

7 MR. TRUDEAU: Let's get this cleared out here. And

8§ this is on multiplication tricks.

9 MR. BERG: Okay.

10 MR. TRUDEAU: You're going to read this. Aad then I'm
11] going tc test your mul:iiplication skills because thic is going to

12|l teach you how to do rultiplication in your head.

13 MR. BERG: Lo I get to use a calculator?

14 MR. TRUDEAU: No calculator.

15 MR. BERG: Okay.

16 MR. TRUDEAU: Okay. All right, hold on. &4old on, I'm

17 going to time you. 1I'll say go. Ready, set, go.
18 (Whereupon, there was a brief pause while Mr. Berg was
19| reading the book.)

20 MR. BERG: Okay.

21 MR. TRUDEAU: Twenty four seconds. Twenty four and a
22|l half seconds.

23 MR. BERG: There was a lot cf paces.

24 MR. TRUDEAU: A lot of pacges. Now, vou're tel.ing 7

Sdveuw rszd tha
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1 MR. BERG: I learned it.
2 MR. TRUDEAU: You learned it?
3 MR. BERG: ' Yes, and so could you. That's the whole
4 | point.
5 MR. TRUDEAU: All right. Well, let me test you on
6]l this. This is on multiplication -- it's on multiplicétion
7| skills. Okay?
8 MR. BERG: Okay.
9 MR. TRUDEAU: Let me give you a couple of

10 multiplication tables here. Okay. 45 times 45?

11 MR. BERG: That would be 2,025.
12 MR. TRUDEAU: You just did that in your head?
13 MR. BERG: That's right. It teaches you how to do it.

14| That's the whole point.

15 MR. TRUDEAU: You don't have a calculator here by the
16 | way? Can we ~-- Paul, make sure we get that -- I want to make
17] sure someone gives me a thumbs up if that's the right answer.

18] Let me give you another one here.

19 MR. BERG: 1It's right. Okay.

20 MR. TRUDEAU: 75 times 752

21 MR. BERG: §5,625.

22 MR. TRUDEAU: I want Paul to make sure -- give me like
23 || some -- we got a thumbs up there? He's right.

24 MR. BERG: Of course I'm right.

23 MR, TRUDEIAL:  And wou
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MR. BERG: That's the whole point, Kevin. 1It's

something everyone should be doing. You know, the United States

has been rated in 49th position in literacy by the United
Nations. I think all our viewers should be concerned. They just
had a front page story in USA Today about how our education
system is failing to teach the students.

MR. TRUDEAU: Uh-huh.

MR. BERG: Time Magazine talked about the‘educational
crisis. Even the teachers unions are becoming concerned.
Governor Bush has just made the most highest priority in his
second term of office is teaching reading skills, because 25
percent of the children in Texas don‘t know how to read. This is
what it's about.

1 teach children not just how to read faster but to
comprehend, retain and stay focused. Because face it, how many
times have you or the people at home take a test or gone to an
important meeting and got tense. You got frightened. You got
worried. And all that information that -ou stored and worked so
hard at learning was forgotten.

So, Mega Reading is a complete accelerated learning
system that doesn't just teach you to read quickly.

‘MR. TRUDEAU: Right.

MR. BERG: On a skimming level.
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under test situations.

MR. TRUDEAU: And it just takes a few short hours to
learn. Correct?

MR. BERG: Couple of hours. That's it.

MR. TRUDEAU: Now, let me ask you a quescion. There's
been speed reading courses been around for years.

MR. BERG: That's true.

MR. TRUDEAU: Evelyn Wood is probzbly the most ccmmon
and I'm sure there's dozens of other speed reading courses.

MP.. BERG: Yes, and some of them are quite good.

MR. TRUDEAU: But the biggest chazll.nge most peczl:
found is, number oneé, it toci days, weeks, months of practice and
training.

MR. BERG: Absolutely. Hours a day.

MR. TRUDEAU: Right.

MR. BERG: With days, weeks and months. It's not just
days, weeks, and months, but hours a days each of those days.

MR. TRUDEAU: So, how is yours different than those in
that respect?

MR. BERG: First of all, the program takes less than
four hours to learn.

MR. TRUDEAU: That's it?

BERG: That's it.
TRUDEAU: One time?

2EZR5: Cne time.

5 38
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MR. TRUDEAU: Like learning how to ride a bike.

MR. BERG: And you never forget how once you know how.
Once you release it, it's there.

MR. TRUDEAU: You're releasing someone's Ability. So,
it's radically different than these other ccurses.

MR. BERG: Can you cross the street and look at the
trzffic and know where you're going? Look at all the information
that your brain hsz to process in an instant. Tnat-same brain
should be reading ¢ book just as eZfortlessly and that's what I
teaca.

MR. TRUCEAU: Well, now -- so, these other courses that
have been ocut there, your progrzm is a revolutionary -- it's
totally different.

MR. BERG: Let me tell you a steory, Hevin.

MR. TRUDEAU: Yeah.

MR. BERG: The former president of Evelyn Wood, the
I have a letter

chairman of Evelyn Wood is Maurice Thempsen, Jr.

from him.

MR. TRUDEAU: Right.

MR. BERG: Tommy asked me to train him and his family
last September. The former president of Evelyn Wood asked me to

train his family. Now, this is the man who knows speed reading.

MR. TRUDEAU: Right.

MR. BERG: His son quadrupled -- I think he went Ircm
two to 850 wcrds a minute in l2ss than Izur nours s one
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mentioned how his grades immediately shot up from the previous
term. And would you like to read the comment he has on the
bottom. I'm really proud of this. This is the former president

of Evelyn Woed.
MR. TRUDEAU: It says, I feel you have moved one step

beyond speed reading --
MR. BERG: That's right.

MR. TRUDEAU: -- to speed learning. Brinding the

discipline to the 21st first century.

MR. BERG: Exactly. Now, I'm proud of that.

MR. TRUDEAU: So, what you're actually have is really a
revolutionary break through in what you've developed.

MR. BERG: Totally different. Now, other programs were
mechanical. That's why they took so long. They required

repetition. Like learning to type or playing an instrument, to

work.
MR. TRUDEAU: Right.
MR. BERG: And a lot of people found they loss their

speeds almost as quickly as they gained them.

MR. TRUDEAU: Right.

MR. BERG: I read 80 to 90 pages a minute at my tocp

speed. But I don't read 80 to 90 pages a minute every time I

open a book. Socmetimes I want to relax. Sometimes I'm a little

tired, I want to read in bed.
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1 MR. BERG: So, I have that option. With the other
2l programs because it was conditioned, it was all or nothing. If

3|f you slowed down, that was the end of your speed. And most people
4f told me they only got a very superficial understanding, like a

S skim.

6 I'm working with companies like Pfizer (Phcnetic),

7. Mobil 0il, that have high tech reading. And they used it because

8; it was easy to retain complicated informatien.
9A MR. TRUDEAU: So, even the detailed complicated

10| material, people can read quickly and grasp it and comprehend it
11} and recall it.

12 MR. BERG: Over long periods of time.

13 MR. TRUDEAU: Now, how about students? Means straight
14 As with less study time?

15 MR. BERG: Not only do they get straight As with less
16 | study time, but think about this, Kevin, they get better self

17} esteem. They begin to feel confident. Now, you spend over

18 15,000 hours when you go to school.

19 MR. TRUDEAU: Right.

20 MR. BERG: Think about that. And out of all of those
21 | hours and the people at home think about it, too, how many of
22l those hours did they spend teaching.you how to learn?

23 MR. TRUDEAU: Right.

24 MR. BERG: They call it an education system and they

~3l oaa. va- taz—~= o [ -
> B 2\varn Lezzl vou now t2

i
[
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13

MR. TRUDEAU: And people obviously in business because
you work with virtually dozens of major corporations and Fortune
500 companies.

MR. BERG: All over the country.

MR. TRUDEAU: So, people can make more money because
there's so much material to learn today, so much reading that
people have to grasp.

MR. BERG: I have an interesting letter hére from
Pfeiffer. Pfeiffer is the leading publisher in the world on
human resource training materials.

MR. TRUDEAU: Okay.

MR. BERG: Every corporate trainer has heard of these
people.

MR. TRUDEAU: Right.

MR. BERG: They hired me to train their editors not
only in how to speed read but how to make books easier to
comprehend, because my program teaches people how to understand
text.

TRUDEAU: Right.

BERG: Not just blur through it.

553

TRUDEAU: Right.
MR. BERG: And the head editor -- the managing editor
says here that this program that I gave him gave him a distinct

advantage to their publishing program.

MR. TRAUDZAU: HEmm.
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1 MR. BERG: That's the managing editor of the world's
2 largest human resource publisher. Here's a letter from the York
531 Prep School. The head master is Ronnie Stewart. He's an Oxford

4 graduate. This man knows education.

S MR. TRUDEAU: Right.
6 MR. BERG: You don't get better than Oxford. And
7§ here's whzt it says. "Howard, just a note to let you know how

A%t

8§ positive -he feedback was of your lectures to the 1ith and 12th
9] grades. 30 positive in fact, that wnerever it's coniznient for
10} you, I would love -- I like that werd -- I would love for you to
114§ come and do the ninth znd tenth gradzs on a similar basis." And
12f we've already booked thzm.

13 ON SCREEN: Tor more info call: 1-800-233-5665. This
14) is a paid commercial prcgram for Tru-Vantage Internztional.

15 MR. TRUDEAU: That's great. Folks, if you want mcre
16§ information on Howard's program, Mega Reading program, it's a

17§ home study course that you can go through at your leisure and It
18f will virtually release your own super reading speed, mega

19 reading. You'll be able to read almost as fast as Howard.

20§ Virtually quadruple, five, ten times your reading speed right

21 now. Call the number on your screen. And I've worked out a

22§ special arrangement with Howard. He'll give you an over 50

23 || percent discount off the regular price of the program. So, cail
24 right now to get some mere infcrmation on it.

23 New, L2t'3z -- i°t's Zconiinue
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got another book. How to Win Friends and Influence People by
Dale Carnegie. Great book. Everybody should read this book.
Now, let's see. I went through this last night and I got chapter

six. I want you to read the entire chapter six and give us a

quick synopsis of the chapter.
Okay. Now, I'm going to time you again. And folks,
the important thing is what Howard is saying is every single

persen -- now, you've taught how many -- what thousands and

thousands of people?

MR. BERG: Thousands. Can I say something?

MR. TRUDEAU: VYeah.

MR. BERG: I have a letter here from a girl who has

brain damage.
MR. TRUDEAU: Right.
MR. BERG: Brain damage. She was in a car accident and

half her brain stopped functioning. It was electrically dead.

MR. TRUDEAU: Right.
MR. BERG: And she writes. It says that on a coffee

break in my word shop, she went three to 600 words per minute.

This is someone with severe brain damage. So yes, it works for

anycne. And you can't get worse than that.

MR. TRUDEAU: At what age, by the way? How old?

MR. BERG: The youncest student I ever had was eight.
I was doing a live workshcp and the vice
wii2. Ei13 nzme2 =S

tn2T2 wllnonl

u

& schocl wes
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Ted said, "Howard, we would really love for you to come to our
elementary school. My wife and I just quadrupled."

MR. TRUDEAU: Right.

MR. BERG: And we think you can do this for our kids.
I said, how old are they? He said third, fourth grade. I said,
it's kind of young. Normally, in that age group I teach the
memory and learning skills. And I've done that all over the
country because a lot of kids aren't reading yet at“that age.

MR. TRUDEAU: Right.

MR. BERG: He said, our students are reading and
reading well. Let's try it. I said, fine. And the parenté
came. How many things did parents do today with their families?

MR. TRUDEAU: Right, right, right.

MR. BERG: Okay. At the end of the workshop, every
child and parent had at least doubled except for cne.

MR. TRUDEAU: Uh-huh.

MR. BERG: That child was reading at five seconds a
page and I quizzed her.

MR. TRUDEAU: Five seconds.

MR. BERG: Five seconds a page. And the vice principal
was there.

MR. TRUDEAU: And they're reading it?

BERG: Comprehending it and retaining it.

5

MR. TRUDEAU: All right. Well, we're gcing to test yvou

righz ngw. Ckavy, this is chapter six.
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1 MR. BERG: Okay.
2 MR. TRUDEAU: Dale Carnegie's How to Win Friends.
3|l Ready?
4 MR. BERG: Yes.
5 MR. TRUDEAU: Go.

6 (Whereupon, there was a brief pause wiile Mr. Berg was
7| reading the book.)
8 MR. TRUDEAU: This is amzzing. You're reading it?
9] okay, give it back. That was about 16 seconds.
10 MR. BERG: Right.
11 MR. TRUDEAU: Okay. Now, tell us -- jvst give me a
12} quick synopsis of that chapter.
13 MR. BERG: Well, the concept was make people feel
14| important and do it sincerely. And by tke way, Kevin, you're
15{ doing an excellent job with this show and I really mean that.
16 MR. Ti JDEAU: Thank you very much. Okay, wait --
17{ you're -- the name of that chapter by the way was, How To Get
18 || People To Like You.
19 MR. BERG: By the way, one of my favorite uses of speed

20} reading is learning new skills such as I just showed you.

21 MR. TRUDEAU: Right.

22 MR. BERG: Learning how to use a computer or do better
23| with relationships. So, this -- (inaudible) -- anything.

24 MR. TRUDEAU: To learning anything. Tell us a little
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1 MR. BERG: Okay, it starts off he's in a pest office

2} and he see's a postal employee that he's familiar with and the

3}l guy looks very very depressed and down. And he starts talking to
4 the guy and finds out the guy feels that ncbody really

5| appreciates Qhat he's doing.

6 MK. TRUDEAU: Uh-huh.

7J MR. BIRG: And so, he starts telling the guy how
8iiimportant he iz and how much he appreciates him. And t'e guy

9: just perks vo =nd he says thz2t's what it's all about. You want
103 neople to like you. Let them know how impartant they are and it
112 improves their self esteem. 2nd they relate that to you #s the
127 -ause.

13 MR. TRUDEAU: Uh-nuh. Now, what -- there was 2

14} principle discussed in this.

15 MR. BERG: Yes, the principle was make peopie feel

16 § important and be sincere.

17 MR. TRUDEAU: Make pecple feel important and -- now,

18 you just said almost verbatim. It says make people feel

19} important and deo it sincerely.
20 MR. BERG: Well, you may not get every word. You know,

21 { when you're going a page and a half a second, you micht miss an L

22 Y. Okay.

23 MR. TRUDEAU: And actually -- wait a minute. Walit, we

24 cot to do another book now.

23 MR, B2IRG: Ckav.
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MR. TRUDEAU: This book by the way, this is my book.
This is my book, Kevin Trudeau's, Mega Memory. Everybody should
read this book. Everybody go out and get this book. 1It's my
book Mega Memory. Now, it's the first -- you know we sold three
and a half million copies of my Mega Memory program.

MR. BERG: That's a lot.

MR. TRUDZAU: Yeah, and this is a great took. Just
says publighed by William Morrow. 1It's in all the Eook stores.
Call; you can get it.

MR. BERG: Now, make the cz2ll.

MR. TRUDEAU: Now, make the call now. Now, I want you
to read just chapter cne.

MR. BERG: Okay.

MR. TRUDEAU: On how to use this book, and then give us
a quick synopsis on this. Not that we don't trust you. Go.
(Whereupon, there was a brief pause while Mr. Berg was
reading the book.)

MR. BERG: Okay, that's 11 pages.

TRUDEAU: About 16 seconds.

BERG: Okay. And I'm getting closer to my speed.

TRUDEAU: And you read this? You read this?

555 3

BERG: Yes. 1It's first -- it sets the ground

rules.
MR. TRUDEAU: And anybody who gets this course frsm us

can do wnat wveou -ust 2147
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MR. BERG: Thousands of people are doing what I just
did.

MR. TRUDEAU: All right, tell me about the book. I
know all about it because I just wrote it.

MR. BERG: Okay. I guess you would know. This is like
Regis and Kathy Lee all over.

MR. TRUDEAU: Yeal, the author. Exactly. Okay.

MR. ZERG: Well, it starts off “:lking abdut wkat you
should do to develop your m=2ca memory, &about setting up 2
specific time and place to do it, avoidinc certain foodc, how
much time you should be doiug, how to prepsre yourself. And
that's essentially what the first chapter is about. Get:ing set.

MR. TRUDEAU: Now, there was four things I mentioned.
The four steps you go through.

MR. BERG: Yes, there were. Le: me think. First there
was unconscious incompetence, where you dcn't know what you're
doing.

MR. TRUDEAU: Right.

MR. BERG: You don't even know you don't know what
you're doing.

MR. TRUDEAU: Right.

MR. BERG: The second one was conscious incompetence,
where you know you don't know what you're deing.

MR. TRUDEAU: Right, right.

3]
O
o

mmived mme -

M=, ZEZRCG: Ckayv. and the thors 3 c
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was conscious competence, where you know what you're doing

but you have to think about it. Sort of like when you're riding

a bike and you know you have to think how to stay on the bike.
MR. TRUDEAU: Right.

MR. BERG: And the fourth step was unconscious

|| competence, where it's at released skill and you're doing

instinctively. You don't have to think about it.

MR. TRUDEAU: That's the point I want to falk about.
Because your course gets people very quickly to that unconscious
competence level where it happens automatically.

MR. BERG: 1In hours. 1In hours.

MR. TRUDEAU: So, it's like learning how to ride a bike
or learning how to swim. You don't have to practice and practice
and practice. You're just releasing the skill.

MR. BERG: No. I have a story about that.

MR. TRUDEAU: Hold on for one second because I want to
tell people how to get this program.

MR. BERG: Okay. Okay.

MR. TRUDEAU: If people do want more information on
Howard's program The Mega Reading Home Study Course -- folks,
this works for everybody. Thousands of people have gone through
it. I highly endorse and recommend this program. Howard is the
world's fastest reader. There is nothing out there like it

anywhere in the world. 1It'll work for anyvone about eight to ten

years and up. If ycu have a student In vour il vou n2sl
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1| get it for them. 1If you're in business, if you read papers, if
2 you like to read novels --

3 MR. BERG: The Sunday paper.

4 MR. TRUDEAU: You'll learn this infcrmation, you'll

5l read it quickly and you'll be able to recall it. Call the number
6] on your screen. And again, we worked out a special arrangement

7( with Howard. You will get a 50 percent discount while we're on

8 ths show. You can call right now and get more information on

9| this program. So, call the number.

10 MR. BERG: You mentioned how you don't have to

11| practice.

12 MR. TRUDEAU: Right.

13 MR. BERG: I have an interesting story. One of my

14| students called me and was really excited. A grandwother and she
15| learned how to do this at my live program and then she didn't use

16f for like six weeks.

17 MR. TRUDEAU: Right.

18 MR. BERG: And with any speed reading program if you
19]) don't use it for six weeks, you can kiss it goodbye. 1It's over.
20 MR. TRUDEAU: Right.

21 MR. BERG: Her grandson came to her. He had a book

i5

[8)
to

report and he needed her to help him. She read the book in

23| minutes. He got an A. She said, Howard, I don't know he did it.

24 || I haven't use the program in six weeks. I cpened the bcck anc ,
23l 1ixe that it came right back ts ma, I saif thal’s wnat i1ils
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about. You already have the ability. I'm just showing you how

—

2] to release it.

3 MR. TRUDEAU: Well, we're going -- we're going to test
41l you again. I keep testing you because this is really impressive
5)to me. All right, I got another book here. And I went to the

6l book store and picked these up. Rush Limbaugh, See I Toll You

71 So. I like Rush by the way. We advertise 2 lot on his show.

81 Rush is a creat guy.

9 MR. BERG: Um-hum.

10 MR. TRUDEAU: I have a personallyv autographed ccpy of
Il this book by the way.

12 MR. BERG: Do you?

13 MR. TRUDEAU: Yes, Rush sent to me. Okay. I want you
l4f to read a chapter here. Let me see if I can find the chapter

15} about Rush. We went to Rush. Okay.

16 MR. BERG: Don't rush.

17 MR. TRUDEAU: Don't rush, don't rush. Now, by the way,

18| when I'm finding this chapter -- because I read things last

19| night. Okay?

20 MR. BERG: Yeah.

21 MR. TRUDEAU: Anybody can do this I mentioned?

22 MR. BERG: Anybody.

23 MR. TRUDEAU: And the age -- how old was the oldest

24| person that went throuch this?

23 MR 23: I nzd a wowman 3t %I oves

t
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Pasadena. And she took the program and I told them where I was

2| staying. The next day in my hotel I get a phone call and I say

3|l oh, what's wrong. I said nobody calls me. Everybody learns it.

41 MR. TRUDEAU: Right.
5 MR. BERG: I say what's the problem. She says no
6§ prcblem. I just called to tell you -- her name was Ruth. She

7| says, Howard, I went home after taking your program. I'm 83

24 years old and I rcad two 300 p-ge books in uniar thfee hours.

9] I'm 83 years old.

10 MR. TRUDEAU: Wow.

1 MR. BERG: Do you know how happy I am? She says, I

12| don't know how much more time I have left, but there's so many
13| things I want to co and learn and you’ve just jiven me the tools
14§ for doing it.

15 MR. TRUDEAU: You know, there are so many books ou:z

16| there with so much material that -- newspapers, publications for
17| business people, you know, magazines, publications they have to
18] read, books and all these manuals. Learning computers. Thick
19} manuals.

20 ) MR. BERG: Thick manuals.

21 MR. TRUDEAU: You know, you were telling me that you
22| learned computers in one night.

23 MR. BERG: That's absolutely true. I bought at K-Pro
24l I1 (phonetic). Never saw or used a computer before. The first

ur evervinin

]
0
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1 MR. TRUDEAU: Right.

2 MR. BERG: I learned Wordstar, DataStar, and Formstar
3 and published an article the next day. And that's the truth.

41 And I'll tell you a little funny story.

5 MR. TRUDEAU: And anybedy can do this, right?

6 MR. BERG: Anybody can do it. And what happened was

7| the margins weren't perfect and I thought something was wrong.

8| And then someone said, do you know it takes 80 hours nermally to
9f do what you did in three. And I said I guess I should feel a

10 little bit better then.

11 MR. TRUDEAU: Now, by the way, before -- well, I want

12 to do this test. I am going to have one more test. Okay. We
13| got one more. This is the chapter. Put your finger in there.

141 I'm going to get my little trusty -- this is for amazing on the

I5] time. Ready?

16 MR. BERG: Yep.
17 MR. TRUDEAU: Go.
18 (Whereupon, there was a brief pause while Mr. Berg was

19} reading the book.)

20 MR. BERG: The pages are sticking. Okay. Well, that
21| slowed me down a bit.

22 MR. TRUDEAU: Okay, yeah. Still about 17 seconds.

23 MR. BERG: 'Okay, I apologize for that.

24 MR. TRUDEAU: Okay. All right. 1It's Rush's book.

Now, what was the gist ¢ that bock?
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1 MR. BERG: The gist was that government's too big.
2|[We've got to make it smaller and vote conservative republican.

3/l Okay. But he really has a lot of points. He talks about welfare
4| and how about 27 or 28 cents out of every dollar gets to the

5| reciprocate because the rest of that is being spent on

6l administration. And that's an example how government waste is

7§ not helping us.

8 MR. TRUDEAU:. And that's -- when you were-on Regis and

91 Kathy Lee, you had the author come in. You read the book.

10 MR. BERG: (Inaudible).

11 MR. TRUDEAU: And he gave you very tough gquestioms.
12 MR. BERG: I still remember cne of them. He asked me
13 | what did he say about -- let's see. He asked me several

141 questions. He asked me what did he say about the Pirates of

15} Penzance. It was a trick question. The book was called Going to
16 || Movies and it was a vignette. Every two pages was another movie.
178 so, it wasn't a story. It was hundreds of little movie

18§ vignettes.

19 MR. TRUDEAU: Right.

20 MR. BERG: And I said, Craig, that’'s a trick question.
2] | Because it wasn't -- there was chapter in there about a differant
22§ movie and the Pirates of Penzance was used as an example of how
23 if the director had used the techniques of Pirates of Penzance

24|l intent instead cf the technigues he had chosen, his movie wculd

ure. I saild, so wou'Te2 agTuzlly oTToin

17}

25| have beern a betier oi
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trick me because that wasn't even what the chapter was about.
MR. TRUDEAU: So, anybody can do this?
MR. BERG: Anybody. In fact, I had a blind student in
Huntsville, Alabama.
MR. TRUDEAU: Yeah.
MR. BERG: I swear to you it's true.

MR. TRUDEAU: Wait a minute. You can't read if you

MR. BERG: She was reading in Braille.

MR. TRUDEAU: Oh, okay.

MR. BERG: And she took the program to learn the memcry
skills. Because a lot of people when they hear speed reading,
they think fast reading. With Mega Reading it's not just fast
reading, it's fast learning. Remember what Tommy said, it's a
complete accelerated learning program. And what I teach them is

storing, retrieving, recalling, focusing.

Here's an important skill. Knowing what to look for.
How many times have you studied for a test -- people at home.
You study for a test, you take the test and none of the questions

you studied are asked. Everything elge they ask. You go to an
important meeting and everything you thought was important was
not asked.

Wwell, if you don't know what to look Zfor, you're geing

to miss it. And I teach how to figure out wha:t tc lock for.

MZ ., TRUTIAU:  Now, vou're
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interesting to note because obviously there are so many books out

2 there, like Wealth Without Risk by Charles Givens (phonetic)
3] which is a phenomenal book, How to Attract Anyone Anytime by
4|f Susan Raven (phonetic), Les Brown (phcnetic), Live Your Dreams.
5§ There are so many phenomenals out -- Mary II. Ash (phonetic) and

6 we can‘t do all of these.

7 MR. BERG: No.

s MR. TOUDEAU: (Inaudible).

9§ MR. BERG: I coulZd.

10: MR. TRUDEAU: Yeah.

11i Well that's -- this is the amazing thing. How zbout
12; learning David Letterman‘s top ten list.

13 MR. BERG: I did a show America's Talking about a year

141 ~go. They had me read 18 700 page books in an hour and 2 half

15} and they quizzed me on them and I got every gquestion right.

16 MR. TRUDEAU: Well, like -- I got Larry King's book. I
17§ got Bill Gates' bock. I got Colin Powell. I got -- now, the

18§ Internet for Dummies, if people want to learn how to run the

19] Internet. I got -- here's magazines.

20 MR. BERG: By the way, Forbes Magazine just did an

2] | article on this.

22 MR. TRUDEAU: No kidding.

23 MR. BERG: Forbes said this is a wonderful prcgram for

24| business pecgle.
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-- now, how about biology. I mean look at -- folks, look at

these books. And I'm putting these all in front me just to show
you the point here. Calculus. Now, you're telling me -- this is
what kids have to go through in school.

MR. BERG: Right.

MR. TRUDEAU: Look at this book. They have read this.
You're telling me -- I know this is a mess here. But if a person
calls and gets your program, they'll be able to go through these
books. Now, let's be honest here. I got all these books here.
See if you can get a wide shot of this. I got Howard Stern's
book. I was invited to Howard Stern's birthday party.
MR. BERG: I read his book Private Parts in six minutes
on Comedy Central and then he tested me on the book and I got it
right.
MR. TRUDEAU: Howard did?
MR. BERG: Right.
MR. TRUDEAU: Howard did?
MR. BERG: I was on John Stewart's (phonetic) show and
Howard was the guest. He had just written Private Parts. 1It's
as thick as this beok.
MR. TRUDEAU: Right.
MR. BERG: It took me I think six and a half minutes to
read and then he quizzed me and I got all the questions right.

MR. TRUDEAU: COCkay. f somebedy buys your program and

goes through i1ixe everyiRiIng that's on tn2 dask right n=r2, InE
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New York Times, all these books, how long weculd it take them tc

do that? First it takes them a few hours to learn the technigue.

8]

34 Right?

4 MR. BERG: I would -- it just takes about three --
5)| three, four hours to learn the technigque.

6 MR. TRUDEAU: Normally it would take, what, a week?
7{ Two, three weeks? A hundred hours to learn all this stuff -- to
8| go through all this stuff?

9 MR. BERG: I would say for the average person that
10 ) would be being kind.

11 MR. TRUDEAU: So, maybe 150 to 200 hours?

12 MR. BERG: 1I'd say several months for some of the
13| science books for certain people.

14 MR. TRUDEAU: That's right because that's all

15§ scientific.

16 MR. BERG: t's not just light reading there.

17 MR. TRUDEAU: A person calls and gets your program, how
18| long?

19 MR. BERG: I'd say you could do that easily in at least

20|l a month tops. Two weeks to a month depending upon your

21 || background.
22 MR. TRUDEAU: Folks, you heard this. You can call
23| right now, get Howard's program. It takes just a few shcro

24| hours. 1It's easy. It's fun. Anybody can do it. You'll Dbe

")

23| greazest zonversaticnalist.  Kids get siraizht As witho.
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time. You'll make more money in business because you'll be able
to remember all the information. Call the number on your screen.
You'll get a 50 percent discount to boot. This is Kevin Trudeau,
thanks for watching. This has been another edition of Vantage
Point.

ON SCREEN: For more information or to ordsr Koward
Berg's Mega Reading call: 1-800-283-5666.
Tru-Vantage Internationcl, 7300 Lehigh Avenue, Niles, IL 60714
(847)647-0300.

The proceedirng has been a paid advertisement for Tru-
Vantage Intermational.

(Whereupon, the taping was concluded.)
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DECISION AND ORDER

The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy of a draft of complaint which the Chicago Regional Office
proposed to present to the Commission for its consideration and
which, if issued by the Commission, would charge respondents with
violations of the Federal Trade Commission Act; and

The respondents, their attorney, and counsel for the Commission
having thereafter executed an agreement containing a consent order,
an admission by the respondents of all the jurisdictional facts set
forth in the aforesaid draft of complaint, a statement that the signing
of said agreement is for settlement purposes only and does not
constitute an admission by respondents that the law has been violated
as alleged in such complaint, and waivers and other provisions as
required by the Commission’s Rules; and

The Commission having thereafter considered the matter and
having determined that it had reason to believe that the respondents
have violated the said Act, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of sixty (60) days, and having duly considered the
comments filed thereafter by interested persons pursuant to Section
2.34 of its Rules, now in further conformity with the procedure
prescribed in Section 2.34 of its Rules, the Commission hereby issues
its complaint, makes the following jurisdictional findings and enters
the following order:

1. Respondent Mega Systems International, Inc. is an Indiana
corporation with its principal office or place of business at 2025 East
175th Street, Lansing, Illinois.

2. Respondent Jeffrey Salberg is an officer of the corporate
respondent. His principal office or place of business is the same as
that of Mega Systems International, Inc.

3. The acts and practices of the respondents alleged in this
complaint have been in or affecting commerce, as "commerce” is
defined in the Federal Trade Commission Act.

4. TheFederal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents, and the proceeding
is in the public interest.
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ORDER
DEFINITIONS
For purposes of this order, the following definitions shall apply:

1. "Competent and reliable scientific evidence" shall mean tests,
analyses, research, studies, or other evidence based on the expertise
of professionals in the relevant area, that has been conducted and
evaluated in an objective manner by persons qualified to do so, using
procedures generally accepted in the profession to yield accurate and
reliable results.

2. Unless otherwise specified, "respondents” shall mean Mega
Systems International, Inc., corporation, its successors and assigns
and its officers; and Jeffrey Salberg, individually and as an officer of
the corporation; and each of the above’s agents, representatives and
employees.

3. "Commerce" shall mean as defined in Section 4 of the Federal
Trade Commission Act, 15 U.S.C. 44.

I.

It is ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Eden’s Secret Nature’s Purifying Product or any
substantially similar product in or affecting commerce, shall not
represent, in any manner, expressly or by implication, that:

A. Such product causes significant weight loss;

B. Such product prevents or cures illnesses, including but not
limited to fatigue, headaches, depression, arthritis, insomnia,
immune suppression, and premenstrual syndrome;

C. Such product will cleanse the body of harmful toxins; or

D. Such product will purify the body’s blood supply.

For purposes of this Part, "substantially similar product” shall mean
any herbal-based product that is substantially similar in ingredients,
composition and properties.

II.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Sable Hair Farming System or any substantially

P
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similar product in or affecting commerce, shall not represent, in any
manner, expressly or by implication, that:

A. Such product will stop, prevent, cure, relieve, reverse or
reduce hair loss;

B. Such product will promote the growth of hair where hair has
already been lost; or

C. Such product is superior to Rogaine and Minoxidil in
stopping, preventing, curing, relieving, reversing or reducing
hair loss.

For purposes of this Part, "substantially similar product” shall mean
any product that is substantially similar in ingredients, composition
and properties.

III.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any hair care product or drug, as "drug" is defined in
Section 15 of the Federal Trade Commission Act, in or affecting
commerce, shall not represent, that any product promotes hair growth
or prevents hair loss, unless the product is the subject of an approved
new drug application for such purpose under the Federal Food, Drug,
and Cosmetic Act, 21 U.S.C. 301 et seq., provided that, this
requirement shall not limit the requirements of order paragraph II
herein.

V.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Kevin Trudeau’s Mega Memory System or any
substantially similar product in or affecting commerce, shall not
represent, in any manner, expressly or by implication, that such
product will enable users to achieve a photographic memory. For the
purposes of this Part, "substantially similar product” shall mean any
product or program that is substantially similar in components,
techniques, composition and properties.

V.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
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the labeling, advertising, promotion, offering for sale, sale, or
distribution of Kevin Trudeau’s Mega Memory System or any
substantially similar product in or affecting commerce, shall not
make any representation, in any manner, expressly or by implication
that such product is effective in causing adults or children with
learning disabilities or attention deficit disorder to substantially
improve their memory, unless, at the time the representation is made,
respondents possess and rely upon competent and reliable evidence,
which when appropriate must be competent and reliable scientific
evidence, that substantiates the representation. For the purposes of
this Part, "substantially similar product" shall mean any product or
program that is substantially similar in components, techniques,
composition and properties.

VL

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Dr. Callahan’s Addiction Breaking System or any
substantially similar product in or affecting commerce, shall not
represent, in any manner, expressly or by implication, that:

A. Such product reduces an individual’s compulsive desire to
eat, leading to significant weight loss;

B. Such product reduces an individual’s compulsive desire to
eat, leading to significant weight loss without the need to diet
or exercise; or

C. Suchproduct cures addictions and compulsions, including but
not limited to, smoking, eating and using alcohol or heroin.

For purposes of this Part, "substantially similar product” shall mean
any product or program that is substantially similar in components,
techniques, composition and properties.

VIL

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of Jeanie Eller’s Action Reading or any other product or
program that provides instruction in any aspect of reading in or
affecting commerce, shall not make any representation, in any
manner, expressly or by implication, concerning:
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A. The extent to which individuals who use such product will
learn to read, or
B. The success rate of individuals who use such product,

unless, at the time the representation is made, respondents possess
and rely upon competent and reliable evidence, which when
appropriate must be competent and reliable scientific evidence, that
substantiates the representation.

VIIIL

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any product or program in or affecting commerce,
shall not misrepresent, in any manner, expressly or by implication,
the existence, contents, validity, results, conclusions or interpreta-
tions of any test, study, or research.

IX.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any product or program in or affecting commerce,
shall not make any representation, in any manner, expressly or by
implication, about the benefits, performance, or efficacy of such
product, unless, at the time the representation is made, respondents
possess and rely upon competent and reliable evidence, which when
appropriate must be competent and reliable scientific evidence, that
substantiates the representation.

X.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any product or program in or affecting commerce,
shall not represent, in any manner, expressly or by implication, that
the experience represented by any user testimonial or endorsement of
the product represents the typical or ordinary experience of members
of the public who use the product, unless:

A. At the time it is made, respondents possess and rely upon
competent and reliable scientific evidence that substantiates
the representation; or
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B. Respondents disclose, clearly and prominently, and in close

proximity to the endorsement or testimonial, either:

1. What the generally expected results would be for users of the
product, or

2. The limited applicability of the endorser’s experience to what
consumers may generally expect to achieve, that is, that consumers
should not expect to experience similar results.

Nothing contrary to, inconsistent with, or in mitigation of the
disclosure shall be used in any advertisement or on any label.

XI.

It is further ordered, That respondents, directly or through any
corporation, subsidiary, division, or other device, in connection with
the labeling, advertising, promotion, offering for sale, sale, or
distribution of any product or program in or affecting commerce,
shall not create, produce, sell, or disseminate:

A. Any advertisement that misrepresents, directly or by

B.

implication, that it is not a paid advertisement;

Any television commercial or other video advertisement
fifteen (15) minutes in length or longer or intended to fill a
broadcasting or cablecasting time slot of fifteen (15) minutes
in length or longer that does not display visually, clearly and
prominently, and for a length of time sufficient for an
ordinary consumer to read, within the first thirty (30) seconds
of the advertisement and immediately before each
presentation of ordering instructions for the product or
service, the following disclosure:

"THE PROGRAM YOU ARE WATCHING IS A PAID
ADVERTISEMENT FOR [THE PRODUCT OR SERVICE]."

Provided that, for the purposes of this provision, the oral or
visual presentation of a telephone number, e-mail address or
mailing address for viewers to contact for further information
or to place an order for the product or service shall be deemed
a presentation of ordering instructions so as to require the
display of the disclosure provided herein; or

. Any radio commercial or other radio advertisement five (5)

minutes in length or longer that does not broadcast, clearly
and audibly, within the first thirty (30) seconds of the
advertisement and immediately before each presentation of
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ordering instructions for the product or service or periodically
through the program, but no more than approximately ten
(10) minutes apart, the following disclosure:

"THE PROGRAM YOU ARE LISTENING TO IS A PAID
ADVERTISEMENT FOR [THE PRODUCT OR SERVICE]."

Provided that, for the purposes of this provision, the presentation
of a telephone number, e-mail address or mailing address for
listeners to contact for further information or to place an order for
the product or service shall be deemed a presentation of ordering
instructions so as to require the announcement of the disclosure
provided herein.

Provided further that, for a period of one (1) year from the
date of entry of this order, the specific disclosure language of
Subparts XI(B) and (C) shall not apply to any commercial or
other video or audio advertisement produced prior to the date of
entry of this order that contains a clear and prominent disclosure
of the fact that the program is a paid advertisement or
presentation within the first thirty (30) seconds of the commercial
and immediately before each presentation of ordering instructions
for the product or program that includes one or more of the
following disclosures:

1. "The following is a paid commercial program brought to you

by Mega Systems International, Inc."

2. "This is a paid advertisement for [the product or program]."
3. "The preceding has been a paid commercial program brought

to you by Mega Systems International, Inc."

XII.
Nothing in this order shall prohibit respondents from making any

representation for any drug that is permitted in labeling for such drug
under any tentative final or final standard promulgated by the Food
and Drug Administration, or under any new drug application
approved by the Food and Drug Administration.

XIII.
It is further ordered, That:

A. Respondent Mega Systems International, Inc., its successors
and assigns, and respondent Jeffrey Salberg, shall pay to the
Federal Trade Commission by electronic funds transfer the
sum of five hundred thousand dollars ($500,000) no later than
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fifteen (15) days after the date of service of this order. In the
event of any default on any obligation to make payment under
this Part, interest, computed pursuant to 28 U.S.C. 1961(a)
shall accrue from the date of default to the date of payment.
In the event of default, respondent Mega System, Inc., its
successors and assigns, and respondent Jeffrey Salberg, shall
be jointly and severally liable.

The funds paid by respondent Mega Systems International,
Inc., its successors and assigns, and respondent Jeffrey
Salberg, pursuant to subpart A above shall be paid into a
redress fund administered by the FTC and shall be used to
provide direct redress to purchasers of certain Mega Systems
International, Inc.’s products. Payment to such persons
represents redress and is intended to be compensatory in
nature, and no portion of such payment shall be deemed a
payment of any fine, penalty, or punitive assessment. If the
FTC determines, in its sole discretion, that redress to
purchasers is wholly or partially impracticable, any funds not
so used shall be paid to the United States Treasury.
Respondent Mega Systems International, Inc., its successors
and assigns, and respondent Jeffrey Salberg, shall be notified
as to how the funds are disbursed, but shall have no right to
contest the manner of distribution chosen by the Commission.

XIV.

It is further ordered, That respondent Mega Systems Inter-
national, Inc., and its successors and assigns, and respondent Jeffrey
Salberg shall, for five (5) years after the last date of dissemination of
any representation covered by this order, maintain and upon request
make available to the Federal Trade Commission for inspection and
copying:

A. All advertisements and promotional materials containing the

B.

C.

representation;

All materials that were relied upon in disseminating the
representation; and

All tests, reports, studies, surveys, demonstrations, or other
evidence in their possession or control that contradict,
qualify, or call into question the representation, or the basis
relied upon for the representation, including complaints and
other communications with consumers or with governmental
Or consumer protection organizations.
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XV.

It is further ordered, That respondent Mega Systems
International, Inc., and its successors and assigns, and respondent
Jeffrey Salberg shall deliver a copy of this order to all current and
future principals, officers, directors, and managers, and shall deliver
a copy of this order or a summary of this order in the form attached
hereto as Exhibit A to all other current and future employees, agents,
and representatives having responsibilities with respect to the subject
matter of this order, and shall secure from each such person a signed
and dated statement acknowledging receipt of the order or Exhibit A.
Exhibit A shall be printed in its entirety in an easily readable font in
at least 12 point dark-colored type against a contrasting background
and shall contain no additional language. Bracketed language in
Exhibit A may be included at Mega Systems’ option but is not
required. Respondents shall deliver this order or Exhibit A to current
personnel within thirty (30) days after the date of service of this
order, and to future personnel within thirty (30) days after the person
assumes such position or responsibilities.

XVL

It is further ordered, That respondent Mega Systems
International, Inc. and its successors and assigns shall notify the
Commission at least thirty (30) days prior to any change in the
corporation that may affect compliance obligations arising under this
order, including but not limited to a dissolution, assignment, sale,
merger, or other action that would result in the emergence of a
successor corporation; the creation or dissolution of a subsidiary,
parent, or affiliate that engages in any acts or practices subject to this
order; the proposed filing of a bankruptcy petition; or a change in the
corporate name or address. Provided, however, that, with respect to
any proposed change in the corporation about which respondents
learn less than thirty (30) days prior to the date such action is to take
place, respondents shall notify the Commission as soon as is
practicable after obtaining such knowledge. All notices required by
this Part shall be sent by certified mail to the Associate Director,
Division of Enforcement, Bureau of Consumer Protection, Federal
Trade Commission, Washington, D.C.

XVIIL

It is further ordered, That respondent Jeffrey Salberg, for a period
of five (5) years after the date of issuance of this order, shall notify
the Commission of the discontinuance of his current business or
employment, or of his affiliation with any new business or
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employment. The notice shall include respondent’s new business
address and telephone number and a description of the nature of the
business or employment and his duties and responsibilities. All
notices required by this Part shall be sent by certified mail to the
Associate Director, Division of Enforcement, Bureau of Consumer
Protection, Federal Trade Commission, Washington, D.C.

XVIIL

It is further ordered, That respondent Mega Systems
International, Inc., and its successors and assigns, and respondent
Jeffrey Salberg shall, within sixty (60) days after the date of service
of this order, and at such other times as the Federal Trade
Commission may require, file with the Commission a report, in
writing, setting forth in detail the manner and form in which they
have complied with this order.

XIX.

This order will terminate on June 8, 2018, or twenty (20) years
from the most recent date that the United States or the Federal Trade
Commission files a complaint (with or without an accompanying
consent decree) in federal court alleging any violation of the order,
whichever comes later; provided, however, that the filing of such a
complaint will not affect the duration of:

A. Any Partin this order that terminates in less than twenty (20)
years;

B. This order’s application to any respondent that is not named
as a defendant in such complaint; and

C. This order if such complaint is filed after the order has
terminated pursuant to this Part.

Provided, further, that if such complaint is dismissed or a federal
court rules that the respondent did not violate any provision of the
order, and the dismissal or ruling is either not appealed or upheld on
appeal, then the order will terminate according to this Part as though
the complaint had never been filed, except that the order will not
terminate between the date such complaint is filed and the later of the
deadline for appealing such dismissal or ruling and the date such
dismissal or ruling is upheld on appeal.

By the Commission.'

Prior to leaving the Commission, former Commissioner Azcuenaga registered a vote in the
affirmative for this Decision & Order.
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EXHIBIT A

NOTICE TO MSI, INC’S EMPLOYEES AND AGENTS
IN THE SALE OF MSIPRODUCTS

MSThas signed an agreement with the Federal Trade Commission
that contains rules and standards about the marketing of products to
consumers. With MSI’s consent, the FTC has issued an order that
gives that agreement the force of law. Of particular importance to
you are things that can be said or not said to consumers about any
product or service. This document contains several specific parts of
the agreement and order that persons who deal directly with
customers must know. It is important that you read it and understand
it. When you sign it, you will be certifying not only your
understanding, but your agreement to follow the requirements.

[1t is important that MSI follow the agreement carefully to avoid
future legal disputes, and you can be sure that we will make every
effort to do so. This document is a way that we make sure that you
also understand how important it is to follow it and that MSI takes
the agreement and other aspects of dealing fairly with consumers
very seriously. You could be disciplined for violations or even
terminated for the most serious ones. However, this process is not
intended to put a burden on you or scare you. To the contrary, MSI
puts a lot of effort into making sure its telemarketing scripts are legal
and, if you follow them, you will have no problem. However, you
should not make claims beyond the script that you are not totally sure
of and, if you do not know the answer to a customer's question, you
should simply say so, or seek help from a supervisor, but you should
not just make one up.]

The following are excerpts from the order that we have promised
to follow. [If you have any questions about this form, or the
agreement terms, or what they mean, please ask (your supervisor or
other person).] Items where numbers are skipped do not apply to you.

I Inconnection with the sale of any herbal-based colon or body
cleansing product, MSI shall not represent, in any manner, expressly
or by implication, that:

A. Such product causes significant weight loss;

B. Such product prevents or cures illnesses, including but not
limited to fatigue, headaches, depression, arthritis, insomnia,
immune suppression, and premenstrual syndrome;

Such product will cleanse the body of harmful toxins; or
Such product will purify the body’s blood supply.

o0
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II. In connection with the sale any hair growth product, MSI
~ shall not represent, in any manner, expressly or by implication, that:

A. Such product will stop, prevent, cure, relieve, reverse or
reduce hair loss;

B. Such product will promote the growth of hair where hair has
already been lost; or

C. Such product is superior to Rogaine and Minoxidil in
stopping, preventing, curing, relieving, reversing or reducing
hair loss.

III. In connection with the sale of any hair care product or drug,
MSI shall not represent, that any product promotes hair growth or
prevents hair loss, unless the product has been approved by the Food
and Drug Administration.

IV. In connection with the sale of Kevin Trudeau’s Mega
Memory System or any substantially similar memory enhancement
product, MSI shall not represent, in any manner, expressly or by
implication, that such product will enable users to achieve a
photographic memory.

V. In connection with the sale of Kevin Trudeau’s Mega
Memory System or any substantially similar memory enhancement
product, MSI shall not make any representation, in any manner,
expressly or by implication that such product is effective in causing
adults or children with learning disabilities or attention deficit
disorder to substantially improve their memory, unless MSI possesses
and relies upon competent and reliable evidence that substantiates the
representation.

VI. In connection with the sale of any addiction cure product,
MSI shall not represent, in any manner, expressly or by implication,
that:

A. Such product reduces an individual’s compulsive desire to
eat, leading to significant weight loss;

B. Such product reduces an individual’s compulsive desire to
eat, leading to significant weight loss without the need to diet
or exercise; or

C. Such product cures addictions and compulsions, including but
not limited to, smoking, eating and using alcohol or heroin.

VII. In connection with the sale of Jeanie Eller Action Reading

or any other product or program that provides instruction in any
aspect of reading, MSI shall not make any representation, in any
manner, expressly or by implication, concerning:
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A. The extent to which individuals who use such product will
learn to read, or
B. The success rate of individuals who use such product,

unless, at the time the representation is made, MSI possesses and
relies upon competent and reliable evidence that substantiates the
representation.

VIIL In connection with the sale of any product or program, MSI
shall not misrepresent, in any manner, expressly or by implication,
the existence, contents, validity, results, conclusions or interpreta-
tions of any test, study, or research.

IX. In connection with the sale of any product or program, MSI
shall not make any representation, in any manner, expressly or by
implication, about the benefits, performance, or efficacy of such
product, unless, at the time the representation is made, MSI possesses
and relies upon competent and reliable evidence that substantiates the
representation.

X. In connection with the sale of any product or program, MSI
shall not represent, in any manner, expressly or by implication, that
the experience represented by any user testimonial or endorsement of
the product represents the typical or ordinary experience of members
of the public who use the product, unless:

A. At the time it is made, respondents possess and rely upon
competent and reliable scientific evidence that substantiates
the representation; or

B. Respondents disclose, clearly and prominently, and in close
proximity to the endorsement or testimonial, either:

1. What the generally expected results would be for users of the
product, or

2. The limited applicability of the endorser’s experience to what
consumers may generally expect to achieve, that is, that
consumers should not expect to experience similar results.

Nothing contrary to the disclosure shall be stated.

Onthis ___day of . , Thave read and understood this
document and agree to follow it. [I am signing this voluntarily and
understand that I could be disciplined, even terminated, for serious
violations.]

Employee
[ Witness ]




