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inspections, sanctions, and fraud alerts. The Inspector General informs the Secretary of program
and management problems and recommends legidative, regulatory, and operational approaches to
correct them.
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inspection reports provide findings and recommendations on the efficiency, vulnerability, and
effectiveness of departmental programs.
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EXECUTIVE SUMMARY

PURPOSE

To determine the perceptions of community child care leaders regarding technical assistance
provided under contract with the Administration for Children and Families (ACF), Child Care
Bureau.

BACKGROUND

The Personal Responsibility and Work Opportunity Reconciliation Act of 1996 repealed a number
of child care programs and created a single, integrated Child Care and Development Block Grant
for low-income families. Program goals are to ensure accessibility and affordability of quality
child care for working families by promoting parental choice, encouraging States to provide
consumer education to parents, and helping States implement health, safety, licensing, and
registration standards. The program is currently funded for atotal of $20.9 billion for Fiscal

Y ears 1996-2002.

The ACF contracts with outside entities to provide technical assistance funded through this Grant.
This technical assistance includes the coordination and support of regional and national
conferences, national workgroups, leadership forums, audio conference calls, and creation of the
National Child Care Information Center. In 1997, ACF further expanded its technical assistance
capabilities by creating the Child Care Technical Assistance Network.

While ACF provides technical assistance only to States, Territories, and Tribes, child care at the
community level is ultimately affected. To determine perceptions at this level, we surveyed

100 community child care leaders regarding their sense of the technical assistance provided and
the extent to which it meets their needs. We asked them about the format and content of
technical assistance, and to identify critical issues facing the child care community.

FINDINGS
Overall, community child care leaders are satisfied with the technical assistance

Over 90 of the 100 participants surveyed are satisfied that the technical assistance they received
addressed their concerns and was provided when they needed it. They also view the technical
assistance events as valuable opportunities to network, collaborate, and learn what other States
aredoing. Their suggestions for improving technical assistance include updating invitation
mailing lists and providing invitees with more advance notice of upcoming events.

They prefer regional meetings and conferences

Seventy-five participants express a preference for regional meetings and conferences because they
are more narrowly focused and provide local or regional information which is often the key to
improving the quality of child care. Other technical assistance formats they find beneficial are the
Internet, large national conferences, mailings, targeted technical assistance, audio conference
calls, focus group events, and national workgroup meetings and forums.
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The National Child Care Information Center is a valuable technical assistance tool

Almost two-thirds (63) of the participants are familiar with the National Child Care Information
Center and 59 are aware of the Child Care Bulletin published by the Center. They report that
information provided by the Center is helpful and promptly provided upon request. Nearly
one-fourth (24) have also accessed the Center’ s homepage on the World Wide Web and find it
beneficial.

Participants identify subsidy payments, infant/toddler care, school-age child care, welfare
reform, Head Start/child care collaboration, and inclusion of children with disabilities as the
most critical issuesfacing child care

Forty-four participants identify subsidy payment rates and/or dliding fee scales as a critical child
careissue. Itisfollowed by infant/toddler care, school-age care, welfare reform, Head Start/child
care collaboration, and inclusion of children with disabilities as other critical issues.
OPPORTUNITIESFOR IMPROVEMENT

Clearly, community child care leaders think highly of the technical assistance they are receiving.
However, based on our analysis of their responses, we identified afew areas where improvements
could make this program better. We therefore suggest that ACF work with technical assistance
contractors and regiona office staff to

-- I mprove advance notice and information about upcoming events.

-- Focus technical assistance on issues community child care leaders consider
critical.

-- Continue to support the National Child Care Information Center, but enhance the
technical assistance provided through its website.

AGENCY COMMENTS

The ACF concurs with our suggested opportunities for improvement and describes recent changes
in their technical assistance initiatives. Their comments are included in Appendix A.
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INTRODUCTION

PURPOSE

To determine the perceptions of community child care leaders regarding technical assistance
provided under contract with the Administration for Children and Families (ACF), Child Care
Bureau.

BACKGROUND
Legislation

The Personal Responsibility and Work Opportunity Reconciliation Act of 1996 repealed the
Title IV-A child care programs (Aid to Families with Dependent Children/Job Opportunities and
Basic Skills Child Care, Trangitional Child Care, and At-Risk Care) and created asingle,
integrated Child Care and Development Block Grant (CCDBG), also called the Child Care
Development Fund, for low-income families. Legidation requires the ACF to provide States,
Territories, and Tribes with technical assistance focused on the achievement of Child Care and
Development Block Grant program goals. Program goals are to ensure accessibility and
affordability of quality child care for working families by promoting parental choice, encouraging
States to provide consumer education to parents, and helping States implement health, safety,
licensing, and registration standards.

Funding

Consolidation of all child care programs into the CCDBG dramatically increased the amount of
technical assistance funds available, from $2.3 million in FY’95 and $2.6 million in FY’ 96 to $6.6
million in FY’97 and over $7 millionin FY’98. With the President’s new child care initiative
announced in January 1998, the ACF estimates that funding available for technical assistance
could increase even more. The entire CCDBG program is currently funded for atotal of $20.9
billion for Fiscal Y ears 1996-2002.

Technical Assistance Contracts

The ACF initially awarded a contract for technical assistance to J& E Associates for Fiscal Years
1993 and 1994. The technical assistance provided through this contract focused on certificate
payment programs mandated by newly enacted legidation. This legidation required that States
have a system capable of operating a certificate payment program in place by October 1, 1992 to
allow parental choice in the selection of child care providers. Under this contract, States and
tribes were surveyed regarding their certificate program capabilities and technical assistance
needs. In addition, regional meetings and national child care conferences were conducted.

Upon expiration of the contract with J& E Associates, a new 3-year contract was awarded to
Trans-Management Systems Corporation (T-MSC) in cooperation with Collins Management
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Consulting. With reauthorization of the Child Care and Development Block Grant in 1996, this
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contract was extended for an additional year. Technical assistance provided under contracts with
these companies included convening, supporting, and/or administering

» State, territorial, and tribal work groups,

* Annual conferences, such as National State Child Care Administrators Conferences,
National American Indian and Alaska Native Child Care Conferences, and national
leadership forums focused on specific issues related to child care,

* regiona child care conferences, and

» the National Child Care Information Center.

Contractor responsibilities a'so encompass a multitude of logistical support activities associated
with convening and coordinating workgroups and conferences, such as securing adegquate meeting
facilities, hotel accommodations and presenters, compiling invitation and participant lists,
designing agendas, and providing advance notice of upcoming events. They aso provide travel
arrangements and reimbursement for conference presenters, and in some instances (i.e., National
State Child Care Administrators Conference) for some conference attendees.

The National Child Care Information Center complements, enhances, and promotes child care
linkages and serves as a mechanism for supporting quality, comprehensive services for children
and families. To carry out their work, it provides question and answer services, an Internet and
digital library, information resources collection and dissemination, and linkages to other websites
and information sources. Questions and requests for information received by the Center come
from avariety of sources viatelephone (1-800-616-2242), fax, e-mail, and contacts at meetings
and conferences. The Center also publishes a website located at http://nccic.org. This website
serves as a starting point for child care information about State and tribal program activities,
funding resources, organizations, child care research, welfare reform, health and safety, promising
practices, leadership forums, conference calendars, and other child care resources. The
Information Center activities include

 dissemination of child care information in response to requests from States, Territories and
Tribes, policymakers, parents, programs, organizations, child care providers, and the public.

* maintenance of the website.

* serving asthe adjunct for the Educational Resources Information Center clearinghouse for
child care viathe National Child Care Information Center website.

» publication of the Child Care Bulletin newsletter.
In 1997, the ACF redesigned their technical assistance approach to address emerging child care

issues and technical assistance needs. Through this redesign the ACF created a Child Care
Technical Assistance Network which was in the early stages of development at the time we
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conducted this study and not evaluated. This new Network is comprised of seven independent
projects, each awarded to an individual contractor. These projects and contract awardees are the

* Nationa Child Care Information Center
(Collins Management Consulting, Inc.),

» Child Care Bureau Logistical Support Project
(Trans-Management Systems Corporation),

* Hedthy Child Care America Campaign
(Inter-agency agreement between the ACF, Child Care Bureau, and the Maternal and
Child Health Bureau, implemented through the American Academy of Pediatrics),

e Triba Child Care Technical Assistance Center
(Native American Management Services, Inc.),

*  Child Care Partnerships Project (The Finance Project),

e Child Care Inclusion for Children with Disabilities
(University of Connecticut Health Center ), and

* Child Care Information Systems Technical Assistance Project
(SRA International, Inc.).

These projects will allow continuation of the National Child Care Information Center, the website,
and the Child Care Bulletin. They will also play amajor role in continuing to address ongoing and
emerging child care issues and technical assistance needs at both the national and State levels
through national and regiona conferences, forums, and audio conference calls.

SCOPE AND METHODOLOGY

While ACF provides technical assistance only to States, Territories, and Tribies, child care at the
community level is ultimately affected. As such, this inspection focuses on the perceptions of child
care community leaders and individuals associated with improving and ensuring the quality of child
care regarding contracted technical assistance provided by the ACF, Child Care Bureau, with block
grant funds.

In determining our sample of child care community leaders, we selected 100 individuasto
participate in our study who had taken part in atechnical assistance event sponsored with Child
Care and Development Block Grant funds between May 1995 and December 1997. The
participants were selected at random from 38 lists of event participants provided to us by
Trans-Management Systems Corporation, the contractor responsible for convening, supporting
and administering technical assistance during thistime. Before selecting our sample, we excluded
State child care administrators from the universe because we had surveyed them regarding their
perceptions of technical assistance in a previous study. As such, our sample provided us with
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participants from 35 State agencies (i.e., State Departments of Human Services, Socia Services,
Education, Labor, etc.), and various other agencies and organizations which include Head Start
agencies (13), non-profit agencies (11), loca community organizations (5), local government
agencies (5), universities (5), child care providers (5), child care resource and referral agencies (5),
welfare affiliated organizations (3), other technical assistance providers (2), and other entities
associated with an interest in quality child care.

We conducted telephone surveys with sample participants to solicit information on each one’s
satisfaction with various aspects of the technical assistance contracts. Thisincluded the event they
attended, critical issues facing the child care community, their familiarity with the National Child
Care Information Center, and the Child Care Bulletin.

Thisis one of three inspections to focus on various entities perceptions of technical assistance
provided by the ACF, Child Care Bureau. In aprevious report, “Technical Assistance for Quality
Child Care: State Administrators Perspectives,” we address the perceptions of State child care
administrators. A future report will address the perceptions of ACF regional office staff.

We conducted our review in accordance with the Quality Standards for Inspections issued by the
President’s Council on Integrity and Efficiency.
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FINDINGS

Overall, community child care leaders are satisfied with the technical assistance

We asked community child care leaders who participated in the survey to rate their overal
satisfaction with the technical assistance event attended, and whether or not the information
provided at those events addresses their concerns and was received when they needed it. In
response, over 90 of the 100 participants (91 and 92 respectively) are satisfied that the information
addresses their concerns and is provided when needed. Many child care |eaders indicate that the
technical assistance events also provide them with valuable opportunities to network, collaborate,
brainstorm and learn about what other States are doing.

Some of their suggestions for improving technical assistance include updating invitation mailing
lists, getting the “right” people included in technical assistance events, and providing invitees with
more advance notice of upcoming events. They aso suggest that more advance information about
the focus of upcoming events would allow them to better prepare and participate in event
discussions.

They prefer regional meetings and conferences

When asked to identify the formats they find most beneficial, 75 participants indicate they find
regional meetings one of the most beneficial technical assistance formats. Of those, 60 indicate
they prefer small regional meetings and 47 prefer large regional conferences. Thirty-two indicate a
preference for regional events in general, both large and small. They comment that smaller
meetings are better focused and, while learning about national perspectives and trends is important,
local or regional information is often the key to improving the quality of child care. Other formats
in order of preference are information provided viathe Internet (33), large national conferences
(27), mailings (26), targeted technical assistance provided upon request (23), audio conference
calls (18), focus group events (18), national workgroup meetings (13), and national forums (9).

The National Child Care Information Center is a valuable technical assistance tool
The Information Center

Sixty-three of the participants surveyed are familiar with the National Child Care Information
Center. Of those, 33 indicate they have contacted the Center for information and 30 indicate that
the Center is able to provide requested information, and that information is provided in atimely
manner and is helpful.

Most participants became aware of the Center through information provided at technical assistance
events and conferences. They indicate most of their requests to the Center are for information
about what other States are doing (7) and various statistical information (5), which is consistent
with the types of requests the Center receives overall.
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The Website

Most participants (80) have access to the Internet, and 24 indicate they have accessed the Center’s
homepage on the World Wide Web. The Center reports over 358,000 individuals visited the
website between February 1998 and January 1999, a 62 percent increase over the previous year,
and that each accessed an average of 6 internal pages with each visit.

Survey participants indicate the website information they find most useful relates to what other
States are doing and statistical data, the same types of information they most frequently request
from the Center itself. Participants also note that the Center’ s website is a good link to other sites,
and that they refer others to the website. The 24 community child care leaders that have accessed
the website report the frequency of their website access as weekly (1), monthly (7), occasional
(12), seldom (3), and no response (1). Their suggestions for improving the website are to include
more news on program policy and operation from HHS and university extension information.

The Child Care Bulletin

Fifty-nine of the participants are familiar with the Child Care Bulletin, a newdetter published by
the National Child Care Information Center. Through the Center, the ACF uses this bulletin asa
tool to disseminate information resources to approximately 3,000 subscribers. It includes
information on Federal requirements and program changes, innovative approaches to quality child
care, and examples of model programs.

Fifty-one of the participants surveyed receive copies of the bulletin on aregular basis, 39 of which
indicate they are on the mailing list. Other participants receive copies of the bulletin from other
sources (9) or viathe Internet (3). All 51 comment they find the issues addressed in the bulletin to
be timely and of interest to them in meeting their needs. They indicate the bulletin is a good
general reference for child careissues (7), is avaluable tool for presenting national perspectives
and trends (6), and a good format for providing legidative activity information.

Participants identify subsidy payments, infant/toddler care, school-age child care, welfare
reform, Head Start/child care collaboration, and inclusion of children with disabilities as the
most critical issuesfacing child care

We presented survey participants with alist of technical assistance issue areas and asked them to
identify the three most critical. From that list 44 participants identified subsidy payments/dliding
fee scalesasacritica child careissue. It isfollowed by infant/toddler care (36), school-age child
care (31), welfare reform (28), Head Start/child care collaboration (27), and inclusion of children
with disabilities (26) as other child care issues they consider critical.

We aso asked them to further refine their selection by naming one of the three selected issues as
“most critical.” Again, subsidy payments/dliding fee scales was selected as the most critical issue
(16). Itisfollowed by welfare reform (11), infant/toddler care (9), and Head Start/child care
collaboration (8). Survey participants comment that adequate subsidy payments are important to
attract good child care providers, which in turn will affect the quality of child care being provided.

))))))7)))))



They also note that quality child care must be available for welfare reform to be successful. Other
issues participants identified as critical, but not included in our list, are staffing and wages, child
care during non-traditional hours, transportation, child care in rural areas, and blending child care
funding streams. A list of critical issues most noted by child care community leadersis outlined
below.

Critical Child Carelssues

Number of Survey Participants
Who Selected Issue As.

M ost
Issue Critical Critical
Subsidy Payments and Sliding Fee Scales 44 16
Infant/Toddler Child Care 36 9
School-Age Child Care 31 7
Welfare Reform 28 11
Head Start/Child Care Collaboration 27 8
Inclusion of Children with Disabilities 26 7
Provider Training Programs 17 5
Collaboration/Coordination with Other Agencies 13 4
Provider Accreditation 9 0
Health and Safety 7 2
Child Care Resource and Referra 7 3
Family Centered Child Care 6 2
Sharing Information with Other States 5 0

Number of Respondents = 100

In addition, we asked participants to identify issues that may become critica in the future. In
response they indicate certain broad issues such as salaries, welfare reform, provider accreditation,
child care for “working poor” families, infant/toddler child care, and school-age child care as
projected critical issues for the future.
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OPPORTUNITIESFORIMPROVEMENT

Clearly, community child care leaders think highly of the technical assistance they are receiving.
However, based on our analysis of their responses, we identified afew areas where improvements
could make this program better. We therefore suggest that ACF work with technical assistance
contractors and regional office staff in the following three areas.

I mprove advance notice and information about upcoming events
1 Peiodically update invitation lists.
I Furnish those invited with adequate advance notice of upcoming events.

I Provideinvitees with specific information about the focus of upcoming events.

Focus technical assistance events on issues community child care leaders consider critical

Subsidy payment rates and diding fee scales
School-age child care

Wedfare reform

Head Start/child care collaboration
Inclusion of children with disabilities
Infant/Toddler child care

Continue to support the National Child Care Information Center, but enhance the technical
assistance provided through its website

I Provide technica assistance participants with more information about the website and its
use.

1 Make available more information about State practices and policies, successful program
models, and upcoming technical assistance events through the website.

AGENCY COMMENTS

The ACF concurs with our suggested opportunities for improvement and describes recent changes
in their technical assistance initiatives. Their comments are included in Appendix A.
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ADMINISTRATION FOR CHILDREN AND FAMILIES

Otfiece of the Assislan? Secretary, Sulle 600
370 LEnlant Promenade, S W.
June 7, 1899 Washinglon, D.C. 20447

T June Gibbs Brown
Inspector General

FROM: Olivia A. Golden W AW
Assistant Secratary
for Children and Families

SUBJECT. Response to the OIG Draft Repart: “Technleal Assistance far Quality Child Care:
Community Perspectives” {DE07-87-00421)

The Administration for Children and Families is pleased to have the opportunity to provids
official comments an the Office of Inspector General's draft report entifled, *Technical
Assistance for Quality Child Care: Community Perspeciives” (OE-07-87-00421)

The report presents findings from & survey of child care community leaders conducted by the
Office of Inspector General, as well a5 racommendations for improving the Child Care Bureau's
technical assistance. \We have responded to each of the three recommendations.

The passage of the Personal Responsibility and Work Opportunity Reconciliation Act
(PRWORA) of 19956 had an enarmous impact on the growing need to provide quality child care
for the nation's children and families. In recognition of the need, the Child Care Bursau
established a Child Care Technizal Assistanca Network (CCTAN). The network provides States,
Tarritories and Tribes with technical assistance that focusas en specific areas of need idantified
oy the State and Tribal administrators, Regional offices, the child care community, and the Child
Care Bureau.

The CCTAN includes the following projects and contract swardess:

National Child Care Information Center (Colling Management Consuling, Inc.):

Child Care Burzau Logistical Suppent Projact (Trans-Management Systems Corporation):
Healthy Child Care America Campaign (American Academy of Pediatrics);

Tribal Child Care Technical Assistance Center (Native American Managemeant Sarvices,
Ine.);

v Child Care Public/Private Partnerships Project {The Finance Project):

* Msp to Inclusive Child Care {University of Connecticut); and

* Child Care Information Syslems Technizal Assistance Project (SRA Intemational, Inc.).

With the intent of understanding the technical assistance neads of cammunity child care
ieaders, he Office of Inspector General (0IG) conducted a survey of the community's
perspectives on the technical assistance provided by the Child Care Bureau prior to PRWORA.
The findings of the Cffice ¢f Inspector General's Study of the technical assistance ofered by the
Child Care Bureau through 1997, are besically consistent with the Bureau's own assessment of
the technical assistance that was available for the community child care leaders pricr to 1957,
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Page 2 —June Glbbs Brown

Tre Child Care Bureau believes the CCTAN, which began devaloping in October 1887, is
already addressing many of the recommendations that the Inspector General identifies in the
report, The CCTAN contracts ware newiy awarded at the time that the survey of community
leadars was conducted, Although several of the contractors had previously provided technical
assistance for the Child Care Bureau, all of the contracts awarded as part of CCTAN have new
and differant tasks.

General [a1v

The specific OIG recommendations are stated below and followed by the Administration for
Children and Families' (ACF) rasponses.

Ol(3 Recommeandstion: Impreve advance notice and informaticn about upeoming events,

= Parodically update invitation lists,
v Fumish those inviied with adequate advance notice of upcoming events,
s Provide invitess with spacific infarmation about the focus of upceming events.

ACF Response:

The Child Cars Bureau concurs that some improvement is needed in providing advance nelica
of upcoming events to the many natienal and regional child care events. Logistical support is
previded by the Child Cars Bureau Legistical Suppert Preject (CCBLSP) under & eantraet with
Trans-Managament Systems Corparafian (T-MSC). T-MSC has hired additional staff both for
child care conferencas and for logistical arrangements. In crder to furnish adequate notice of
upcoming events, the CCBLSP has been sending “Save the Dale® postcards well in advance of
the svent. As par of registration materials distributed prior 1o an event, the Bureau generally
provides a drafl zgendz, including specific information about the focus of tha evant.

Child Care Bureau events, as well as other national child care conferences, ara posted en the
Mational Child Care Information Center's wabsito.

The ACF regional office staff generally decides the list of invilees in concert with the State Child
Care Administraters. The CCBLSP will continue to work with the regions to ensure that event
invitation and parlicipation lists are complete and aceurate. The Child Care Bureau has recently
received a significant amount of positive feedback from the child care community regarding the
improvements in the logistical support provided by the CCBLSP.

0IG Recommendation: Focus technical assistance events on issues community child care
leadaers consider entical,

Subsidy paymant rates and sliding fee scales
Sthool-age ehild cara

Welars reform

Head Start/Child Care collaboration

Inclusion of children with disabilities
InfantToddler child care
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Page 3 — June Cibbs Brown

ACF Response:

The ACF appreciates the identification of certain topics of intarest to community child cars
lsaders. Several of these topics will be addressed &l the National State Child Care

Administretors Conference on August 5-11, 1995,

Over the past year, the Child Care Bureau has spansored saveral national Leadership Forums
addressing issues identified In the Inspector General's survey. For these Leadership Forums,
the Child Care Bureau invites State Child Care Administrators, ACF Regienal child care staff,
and leaders In the child care community,

In February 1588, the Child Care and Head Start Bureaus Jointly hosted a national forum an tha
financing of coliaborative early chikdhood programs, including Head Start/child care collaborative
efforts, |n Septembar, the two Bureaus sponsored a National Leadership Forum on Quality
Care for infants and Toddlers 1o discuss coilaboration and capacity bullding. Last November,
the Chiid Care Bureau hosted a Licensing and Finansa Farum that highlightad succassful
models of blended funding for early childhood programs, Including Head Startichild care
eollaborations.

In November 1898, ACF and the U.S. Departmant of Education will jeintly sponseor & conference
for child cars, Head Start, and pre-kindergarten providers and slate and local education
agencies. The purpose of the conference will be ta share information on existing models of
collaboration betwazn the programs at the community level, and to identify strategies to support
the expansion of these parfnerships to respond to the child care nesds of working families,

The Child Care ard Head Start Bureaus recently lzunchad & new training and technjcal
assistance initigtive “Quality in Linking Tegether: Early Education Parinerships” or “the QUILT",
The QUILT preject will work with ACF Regional Offices to engage States and Tribes In
developing a strategic approach that supperts and fosters early education partnerships at the
local level, In addition, the QLILT will disseminate information on partnerships and collaborative
strategies, and provide on-site technical assistance for child care, Head Start, pre-K, and cther
early education praviders.

On May 21-22, 1809, the Child Care Bureau, in partnership with the Matemal and Chiid Health
Bureau and the American Academy of Pediatrics, conducted its annual Healthy Child Care
Ameriza Conference. The thame for this year was “Healthy Child Care America: Quality Child
Care in the New Millennium." The conferenca focused on community integration and health
systems development to suppert children in child care setlings In the areas of quality assurance,
infrastructure and outreach., One cf the plenary sessions focused on the “impact of Weliare
Reform on the Health of Children in Child Care.”

The Child Care Bureau recently selected ten Siates to receive technical ssistance through the
Map to Inclusive Child Care Project, which premates the Inclusion of children with disabilitias.
As part of these efforts, the Annual National Institute for the Map Project will be held in
Washingten, D.C. on August 12-13, 1998, Slates from Year 1 and 2 of the Project will be
invited to participate in sharing experiences and techniques on improving the cpportunities o
gerve children with disabilities in their States.

))))')A\)_)z)))



Page 4 - Juna Gibbs Brown

QI Recommendation: Centinue to suppont the Natienal Child Care Information Canter, but
enhance the technical assistanca provided through its website.

* Provide technice! assistance participants with mara information about the websits and its
LS8,

»  Make available more information about State practices and policies, successful program
models, and upcoming technical assistance evanis through the website.

The ACF concurs with the OIG recommendation to support the National Child Care Information
Center (NCCIC). In February 1938, the Child Care Buresu awarded a new coniract (o
implement and expand the NCCIC. By the end of the first yaar of this contract, the Child Care
Bureau estimates over 450,000 people have accessed the NCCIC Home Page for information
about the Child Care Bureau, State dermographies, publications and other child care resources.
Each of thess visitors accesses, on avarage, six intenal pages of the NCCIC websita.

The NGCIC website was recenily revised io be more user-friendly. The website is now
organized by fopic and by interest areas, and provides links to other child care websites. A
calendar of natisnal and regional avents can be accassed through the website. At the August
1998 State Adminisirators’ Conference, there will be opgortunities for the child care community
to leam how to accass the NCGCIC websita.

The NCCIC hias expanded the NGCIC Library database and includes over 10,000 materials ina
variety of media. These materials include State and tibal specific haldings, general materials
relating to all aspects of child care and videos, nawsletters and journals of use to the child care
field.

Since Februsry 1958, over §0,000 documents have been disiributed to the chile care fisld
including pamphiets, brochures, fact sheets, fiyers, newsietiers, publications, monographs, and
videos, Many materials that NCCIC has developed, including informatlion responses, are now
available in Spanish

The NCCIC is in the precess of deveioping 2 searchable database on-line. The database will
lirk various information from diffarent child care sources, Onoce completed, the child cara
community will be able to compare Stale child care practices and policies,

If you have questions or need further information, please contact Frank Fuentes, Deputy
Associate Commissioner of the Child Cara Bureau, af401-7256.
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