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Federal Trade Commission/ Office of the Secretary 

Room H-135 (Annex K) 

600 Pennsylvania Avenue, N.W. 

Washington, DC 20580 January 9,2008 


Subject: Project No. P075414; SSNs in the Private Sector; COMMENTS 

Dear Sirs; 

This response has been generated to provide a senior-citizen prospective of protecting 
our SSN from identity theft on a day-to-day basis We believe our experience to be 
significantly unique to that of the average retired consumer to warrant these comments. 

I. Current Private Sector Collection and Uses of the SSN: 

Our day-to-day exposure to identity theft comes fiom the medical community. Over 
the last two years, we have sought medical services from 2 1 medical providers in the 
greater Dallas metropolitan area. In each initial visit, the medical provider's admission 
form requested our SSN! Providing our SSN meant exposing our SSN to the staffs of 4 
hospitals, 4 labs/clinics, and the personnel in 13doctors' practices, ranging in size fiom 
four to forty people. 

At each admission, we challenged the reason for the need of the provider for the patient's 
SSN The answer was in-each case was 'for insurance purposes' (i.e.: "..to bill your 
insurance carrier.. .or ..your insurance company requires it from us!"). 

Now comes the uniqueness of our particular situation. The 'consumer' here is retired a 
Federal Employee with medical' insurance provided through the FEHB program by a 
commercial carrier. Unlike the Medicare program which uses the patient's SSN for 
medical insurance administration & payments, ,the FE-WB requires their insurance 
carriers to use carrier specific patient numbers which are provided on the patient's 
identification card. Knowing that we are going to be confronted with the request for our 
SSN at admission, we have confirmed in advance with the medical insurance carriers that 
they do NOT use nor require our SSN in their dealings with their medical providers. 

Based on this confirmation, we have consistently declined to provide our SSN, and, when 
challenged, recommended that the provider contact our insurance carrier. Of the 21 
medical providers we have been referred to or visited in the latest two years, we have 
been denied medical service fiom only one because we refused to provide our SSN. 
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December 20, 1996 

:.;$E+. Pail C.  Irisfi 
Program Administrator 
Public Utility Commission of Texas 
1701 N Congress Ave 
PO BOY13326 
Austin, Texas 78711-3326 

RE: Complaint of Victor Havel of White Settlement ,Texas 

Dear Ms- Irisl~: 

Inresponse to Mr. Havel's request, his Social Security number has been removed from his 
account information. The reason for the requesting of the information in the first place is not to 
run a credit check as tnentioned by Mr. Havel hut rather to cross check to see if there are any 
matches on off-service debts owed to TU Electric in the applicants name. This action is done on 
all new customers requesting service and should not be construed as a credit check as used to 
acquire a loan or credit card. the Con~~~lissionThis investigation is allowed by prior to 
establishing an account for an applicant in order to find unpaid debts to the utility in applicants 
names. 

If you need any further information, please feel free to call. 

Sincerely, 


/ ;,f 

~har1es.k.Guild 
Sr. Regulatory Analyst 

i:RG 

cc: Victor Havel 



BAYLOR WAXAHACHPE 
NOTICE OF m A L T H  XNFQRMATION PWCTICE~~' 

-IS NOTICEDESCmm HOW MEDICAL I W O ~ , A T I O NABOUT YOUMAY BEUSED AND DISCLOSED 
ANIl-HOWYOUCAN GET ACCESS TOTHIS INFORMATIQN, PLEASE IWVIEW IT CAREFULLY. 

Understanding Your Health Record/ Although your health record is the Our b-sponsibilities 
Infarmation physiai property of the In addition to the responsibilitiesinformatian betongs to you. Yau
This notice describes the practices of have the right to: 

set forth above, we are also 
Baylor and that of any physician' with required,to: 
staff privileges with respect to your Request a restriction on certain Maintain the privacy of yourprotected health information created while uses and disclosures of your health 
you are a patient at Baylor. Baylor, information for treatment, payment, 
physicians with staff privileges, and health care operathis and as to Provide you with a notice as to 
personnel authorized to have access to disclosures pernitred to persons, our legal duties and privacy 
your medical chart are subject to this including fsrnily members involved practices with respect to 
notice. In addition, Baylor and physicians with your care and as provided by information we maintainabout you; 
with staff privileges may share medical law. However, we are not required 
information with each other for treatment, by law to agree to a requested Abide by the terms of this 

payment or health care operations restrictian; notice; 

described in this notice, 
8 Obtain a paper copy of this notice Noti@you if we are unable to 

We create a record af the care and of informationp~actices; agree to a requested. restriction on 

services you receive at Baylor. We certain uses anddisclosures; 
Insped and request a of your we rreserWthe to changeunderstandthat medical information about healthrscor provia by law; 

you and your health is personal. We are & p m c t i ~and to make the new 
committed fo protecting medical 8 &ewktbat we amebd your proui@ioriss effective for aH 
information about you. ''&is notice healtki r p r d  as piovided by law. We prot&ed health information we 
applies to all ofthe records of your care at will notify you-if we are unable to maintain; - including information 
Baylor. p t  ydur request to amend your created or rtxeived before the 

This notice will fell you about the ways in health .recai:d; change. Shquld wr information 

which we may use and disclose medical 8 OWm an accounting of prat$w change we' are not 
tequired td no* you, but we willinformation-about you. We also describe disclosuresofyour health infomation thereviM notice available 

.your rights and certain obligations we asprovided by law; 
have regardiipg the use and disc~osureof far you to-rtiquait at Ijayiof. ' The 

medical infbrmaticm. Request communication of your re'vi* nogbwil?alm be pasted at 
health information by altwnative ~ajrI'or'a d  bn the Baylor Health 
means or qt alternative locations. We Cate System web ' page at 

Your Health Inf~rmationRights will accommodatereasonable request; www.4avlothealtll.edu.; and 
and . win.riot useor disclose your 

Physicians pwcipuiing in your care oc Revoke ymr authdrization to use health inf~pat ionwithout your 
Buyfur, iincfudi~~gthe physicianr in the or disclose health information except w iM authoriiation, except as 
Emrgency Departmentt,are not e m p l o w  or to the extent that action has already described in thisnotice. 
ageas ofl31lyIor end are twf aclingfor w on been taka in reliance on you  
behpU OfBayfor'. They are either Indperdent aufiorizstion. Examp?es qf D i i o s u ~ e s  far 
Physicians who are engaged in the privizte Trest>&enf Pay~iieht, Health 
practice of medicine wha have been granted Yqu may exercise your rights set Car? . QperatianS and As 
~rfiilegeslo we facilfily for the care of f d  in this notice by providing a ~t&envist+A~&t$ByLaw. 
their patitints or licensed physc~umwho are w r i ~ , r e 9 u e s ~ ~except for to 
eng@gg6- in a Post Gradwe Medical oMab a paper QOW of the to % foliowing isteg0~i.iesdm& 

different ways % thd we use andmucation PrQgrm Dvdic'' decfsr*r the ~ e q ~ t hkfamation ~tinsgenent dis31ase infnmati.. Fm
regarding your care and treament at Baylor 
& by S& physicians not 6 1  Depam-+' at @a~lor ,  1405 W. 

Jefferson, Waxahachie, TX 75165. each.wtegojaf usisdr dji~losurbs
~ayior.  we will explain uiihat'wehean 4 

semm 3 Jrnl&=?& 



Resbfledan P 
Center for Diagnostics & Surgegc 

53-2 ii:nz ?:i:u :,:sii 3 hspirni, physicisil. or ~ r l ; ~ r  pwviiicr. n iecocli i ~ f  visit h rnzidt: iu ardrt :u :nita:igc. :hei ~ f i a l i i ~ ~ a ~ ~  >-cru 

car? v ~ ureceive, I3ticshjl~eziail {PPCDS) :lntat~ia[?J~
Piano Can tzr for Dia@ostic.s & Sirx~~'3 'y tl~tti:cI~e~iieifica4Infi>'m;.ttii?a 
ha; :s rc-cfii.;Icd ahout ycu and y t l r  hesith i s  prsitntli. The a~iit:dcn?ialir>JZy ~ u rheaidt iai't~nnatinnis %]so protccrrd under 

,Sorb st;..ecs 2nd f2rlsis:ll fau'. . 

Thrs %tic= 3r' Privacy Practices descuibes haw PPCDS air?-,QSC 8a-4dis~lwr:ytwr Infcmxatiim and the rigfirs t?~aryou izaqfe 

rci;xd&g JIOUP hes!th infamatien. This notice applies ta all PFCDS healthcan faciiitics {!loth inpattent anti ou~sti-:!ltj. Tc 

also spp1is.s ta pl ly~i~1a.n~ 61.PBCDS.
and allied tiaaltfi pmfessionds: with siaffprir.+il8%es 

YOtX EfEAL-F%31IXIXXEVLbTITONWGBTS 

4lihot~gi1your Ilmlih informtitian is the physical property of the faaility or pncdtioner rltlr c6npiled ir the infomatior; 

bclt!i?g5it3 you, sild ytsu have w-ttaiu rig!cfs c!~erthat hfbmaaicn, Ycd'd'h~~e
the t-igfst'ic: 
j Rcrpcsi. in w-iting? s re.5rriction cezuiu uses and disclc~uc=iof yotu hraitk !n&msdon. Hoivauer. agrezmen: 

xirh rile request is iioc required by iaw, such as when i t ir  dttsmfuec! rbsr mmpliaiica w r ! ~rhc ieshictioa :a:mot ba 
gtiierrl~~r~cd: 

> fnspec~~3rljbinin a cijpy QEyour h6&1d1record izs provided t a ~ ah t ;  

Reqtrcst, in mitir~g,that your i>et~I.dh~ ~ C C X G  as pmvjdcd by law, if ' f~>h TJ;.~,.cbe me~ded fed &e hctlltb iaa??-m=stict~t 
' 

have-dborrt you is k~ar2er:t-nrIwutnplet~.Yoit will be 't%od5&-if'd1e'rqilesr,emnor ire granted; 
> R.equesi that we a)mnturaic6t2with 4;riu about your health ixdkmfdtitzn in a specific i m y  or st s specific iocztior, 

-Reaur-r;'lbta requests wi11 be ~rceomodaacd: 

2 Obtaist, an accau~tiuagofBiscl~c;ur&of  p u r  kedth ia4i-)&ntieas~provideeiby iaw; 


Obtilj11n. paper copy of ihis Notice of Privac.i,Prac,~icasi5n reqties. ' 


' 5 ,%~  ttuy ~x~+:Ic~/Gcthe$srights by direcdmg :a request-to the Priv2cyCantxE'iisad un this Noitice, 

QUX R ~ S P Q N S ~ ~ ~ T ~ S  

-7PCDS has cenair1 rcsponsibiiities regareing yew health infumatiorr,iaeiubingthe ~quiremenrW: 
Mainrain :ke-pri~*acy yohr hatilth idxmarian:~df  

> Provide you with xhis Norice that describes leg4&ties snd- pfi'iacy pracdcs rrgaPdmg the infonnatiuo &dt 

tjre m a i n ~ i n  akeur you: 
';. .qDidc i?y ihe [em.GSthe %;Pice cmatiy in er"fect. 

PPCDS exilies reserve the right f ~ ~ c h ~ g erbese' d a m a t o b  prir*c{r poii~iesmil prwrices and $6 iodka the chimge-s 
appiicabie !o .:in? k~edth.ju~m%tiuplthar mtlinrak. ,*Sfchanges anaade, ae  mvisad Xaticd of Priv3~5+7Practices lviU be 
asda nviiiItrbie sr PPC'DQr;ctcil3ty,sad q.t.iil 'tra supplied cuhm reqtiesteri. -

Gses and Bisciosures eff*Ef,eslthI n w?%h,?c~~thoriraetfog 
. \ 

lVhen yau dbtain sefiiccs &om BPCDS. -en& ilses and disclasure8 of yqur tteaith (nfhmgtii2n a= nTceczr$ary mi tied 
by iaw in orkr  to [rat you. to proctss pqmeas rb;your Z & ~ ~ S B X  +g giberw:o ;upport ;~teopezici~aao< ht:ca€y 

hinvoived providers. These hioilnwirtg categories desmibk.xvttys ihdt, .  RCOS, hrd or disclose, y ~ qiufbnt~+ti@g~dnd m(iume 
represenrat~vezxampies i reprcvidkii%In-each taegbq-l .4il of & wilysTyci&h&d& i~fbfma&bi1S us&& or disCiOS&~ h ~ l j  
fail wishin one of these carepries. 

d 
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