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User Program and Community — User
Statistics
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NScD 2009-A Proposal Call Results

50 = Not Approved
% Alternate
S < m Approved
So
F S
ax
SN
= 0
2w
= e
>
pd
CG2 CG3 BL4A BL4B| HB1 HB1A HB3 |HB2A HB2C HB3A BL3 BL11A] BL2 BL5 BL17 BL1S8
Diffraction ToF
Instrument
300 = Not Approved
250 Alternate
[%2]
= < = Approved
A o 200
=S
S AN 150
LN
O
£ 3 100
52
< 50

BL5 BL17 BL18
ToF

CG3 BL4A BL4B| HB1 HB1A HB3 |HB2A HB2C HB3A BL3 BL11A| BL2
Diffraction

CG2

Instrument

3 Managed by UT-Battelle
fOI’ the Department Of Energy Performance Metrics - Mid-Year FY09



General User Proposals Submitted - Trends
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General User Proposal Days Requested -
Trends
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Subscription Rate Trends

Subscription Rate
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User Satisfaction Surveys:
Summary and Trending Data
Survey Question:

— il 1 e Ma I " AT How satisfied were you with...
‘ ‘ ‘ m 1 ___the fraction of the year that
- ‘ ‘ ‘ - the facility operates?
' ‘ ‘ ‘ ' m 2 _the schedule?

u 3a ___the performance of the
1 2 3a 3b 3c 4a

4b reactor/accelerator?
411 m412 m413 m414 m415 m416 m417 m418 m419 w420 m 3b _._the performance of the
HFIR Cycles instrument?

Satisfaction Rating
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H 3¢ ___the performance of the
sample environment?

m 45 _the support for users
provided by the scientific staff?

B 4b . the support for users
provided by the user services
staff?

Satisfaction Rating
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4c ___the support for users
provided by the technical

2008-1 m 2008-2 m 2009-1 support staff?
SNS Cycles

e OAK
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User Satisfaction Survey Response Rates:
Trending Data

User Response Rate by Run Cycle - HFIR
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