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Common Terminology

BPI — Business Process Improvement

CSV — Comma Separated Values

EDI — Electronic Data Interchange

GMEP- Ginnie Mae Enterprise Portal

Unique Loan ID — ID assigned by Ginnie Mae
PA/EF — Pool Accounting/Exception Feedback
RFS - Reporting and Feedback System

RPB — Remaining Principal Balance

SFTP — Secure File Transfer Protocol
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LESSON 1




Course Overview

Course Description

This training course will provide hands-on instruction on how to complete
the monthly reporting process using the new Reporting and Feedback
System (RFS) that is replacing the current method of monthly reporting.
Issuers will interact with the RFS through the Ginnie Mae Enterprise Portal
(GMEP) — a web based application that will eventually serve as a single
gateway for accessing all Ginnie Mae information systems.

Why is Ginnie Mae implementing RFS?

Ginnie Mae is implementing RFS as part of the overall Business Process
Improvement (BPI) initiative in order to improve the efficiency and
accuracy of reporting. Both of these objectives will be met by streamlining
and consolidating the reporting of monthly security RPB, monthly pool
reporting, and loan level reporting into a single reporting process.

Audience
All Ginnie Mae Issuers




Course Objectives

After completing this course you will be able to:

= Explain the changes to the current reporting processes
» Access the GMEP and RFS

» Complete monthly reporting via RFS




Course Format

The course format will be interactive:

* Participants will be in listen-only mode

» Course will be taught in five lessons (about 20 minutes each)

» Participants will have opportunities to ask questions after each lesson
» Operator will provide instructions regarding asking questions
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RFS Changes Since September Training Class

This class covers the same topics as the September 2008 RFS training
with some minor differences including:

= Changes to the data summarization features in RFS
» The term “Loan Key” has been replaced with the term “Unique Loan ID”

» The appearance of the GMEP has changed

We will discuss these changes in more detail later in the presentation
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Changes to Current Processes

LESSON 2
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Changes to Systems

What is the Ginnie Mae Enterprise Portal (GMEP)?

Single access point for Ginnie Mae's online business applications

Secure method for Issuers to submit files to RFS for processing via an upload feature (files
should not exceed 5MB)

Note: GMEP supports ONLY the Internet Explorer web browser

Ginnie Mae Issuers will report their data to RFS via GMEP
* Users will access the RFS Application via GMEP to submit pool, loan, and RPB data
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Changes to Reporting Methods

RES will be replacing the following e-Access applications:
= EDI

* Web EDI
* Web IEDS
« WeblIS

Monthly data reporting will be done via GMEP or SETP
* Users will utilize the GMEP of SFTP to submit pool, loan, and RPB data

» Users will no longer have two separate reporting data streams (pool and loan), but rather a

single reporting stream that combines pool and loan data

Issuers to access exceptions via GMEP
= |ssuers will be notified of exceptions for pool and loan data in a consolidated format and
will be able to access the exception notification via the GMEP
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RFS Implementation: Critical Dates

= |ssuers must go-live on one of the following dates:
— July 1, 2009
— October 1, 2009

» |ssuers who begin reporting to RFS on July 1, 2009 will use the following
systems:
- GMEP
* RFS Pool Accounting / Exception Feedback
— e-Access
= e-Notification
» Web lIS/ SCRA
» Queries and Reports
= WHFIT Tax Reporting
* HRA (HMBS)
— GinnieNet
= All existing functions
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RFS Implementation: Critical Dates

= Issuers who begin reporting to RFS on October 1, 2009 must use the following
systems:

— e-Access will only be used for the following functions
= WHFIT Tax Reporting
* HRA (HMBS)
- GMEP
* RFS Pool Accounting / Exception Feedback
= All other functions currently in e-Access
— GinnieNet
« All existing functions

16



RFS Implementation: Accelerated Legacy Reporting Timeline

Issuers not going live to RFS on July 1, 2009, using June data will follow the
accelerated timeline below

-H

GinnieMNet 2 pusiness day 4" pusiness day

Pool and Loan lSDN':{:‘CC%S' 5t business day 10" business day
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RFS Implementation: Accelerated Legacy Reporting Timeline

Issuers going live to RFS on July 1, 2009, using June data will follow the
accelerated timeline below

-H

GinnieMNet 2 pusiness day 4" pusiness day

Pool and Loan RFS PA/EF 2™ business day 10" business day
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RFS Implementation: Accelerated Legacy Reporting Timeline

Issuers going live to RFS on October 1, 2009, using September data will follow
the accelerated timeline below

-H

GinnieMNet 2 pusiness day 4" pusiness day

Pool and Loan RFS PA/EF 2™ business day 10" business day
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Q & A Session

15 Minute Limit
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How to Access GMEP and RFS

LESSON 3
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GMEP User Account Management

All Ginnie Mae Issuers must register two employees to serve as the
GMEP Security Officers (SO).

= SO registration is a requirement in order to participate in the RFS Issuer
testing

Issuer GMEP Security Officers will:
Be responsible for creating and managing GMEP user accounts for
company employees that requires access to the GMEP
Update accounts, reset passwords, and unlock accounts
Be personnel within the Issuer’s organization
Create other Security Officer user accounts

The Authorized Officer on the 11702 form is allowed to act as the
Security Officer
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Management of GMEP User Accounts

To obtain Security Officer user accounts:
= Mail completed GMEP registration form
» Ginnie Mae will deliver user login Information by telephone to SO

Registration forms can be found here:
http://www.ginniemae.gov/lssuers/Portal Reaqistration |ssuer.

Questions? More information can be found here:
http://www.ginniemae.gov/lssuers/gmep fag.asp?subTitle=Issuers
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Logging On GMEP and Accessing RFS

Steps for Logging onto GMEP and Accessing RFS:
* Launch Internet Explorer

* Navigate to: hi !

* During Issuer testing use the following website instead: htip

* Click ‘Continue to Login’

I Ginee Mas Entarprine Portat
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Logging On GMEP and Accessing RFS

Enter in your Username and Password and click the Login button

1P Ginre e Enterprse Portat
-

Ginnie Mae will assign usernames to the first two Security Officers

These Security Officers will create all other usernames for your company
Upon your 1st successful log in, you will answer various security questions
At that point, you must change your password
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Logging On GMEP and Accessing RFS

Click on RFS

E Ginnie Mae Enterprise Portal
(Hama |

Welcome To Howa

Hetp | Logost | Contact Us

Visicoma . Jarny Larben (_jarsanz e GAIER for tauss Tastng is esdacs

User Accousts.
¥ y0u et & o e acoount, o f oy anw hawing aubie weh
o at your company

GHEP Secermy Diicars
¥ you are & Sesignates GUEP Securty Cficar ind

Fihe Upkoad via Secure FTP (8FTF)
Sy FIFS i3susr st data by upinace
LA [4852) op8en |
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Obtaining Support for GMEP User Accounts

Locked out? Need a password reset?
Step 1. Contact GMEP Security Officer at your organization

Step 2: If you don't know who that person is or if the security officer is locked out of
the system, contact the Ginnie Mae Help Desk by calling (800) 234-4662,
Option 1. Alternatively, send an email to ginnier @bankofn m with
the subject line “Portal Registration®

27



Additional Registration Requirements for SFTP

To obtain access to the SFTP Server:

Contact the GinnieNET Help Desk/Ginnie Security Administrator to request
Registration Form/Instructions

— 800-234-GNMA (4662)
The server |P address, username, and password will be sent to the user once
forms are received

Users should follow the instructions located on the SFTP Registration
Form/Instructions to connect to the SFTP server
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Q & A Session

15 Minute Limit
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Overview of Reporting Workflow

LESSON 4
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The Big Picture

Monthly Reporting Workflow Under RFS

Beginning of Enter or Upload . Exceptions
Reporting Period Your Data k2 Found?

Yes

|

Enter or Upload View or
Analyze Your
Your Corrected Exceptions Download Your
Data P Exceptions




Submit Pool and Loan Level Data

Methods of Submitting Data :

* GMEP
— Manual Data Entry - will occur through the RFS web application screens

— HTTPS - Issuers may upload data files less than 5 MB in size through the web
application screens

* SFTP
— Issuers will upload files larger than 5 MB in size

We will discuss the steps for each method later in the course

Manual Entry HTTPS Upload SFTP Upload

Required Software Internet Explorer 6.0+ Internet Explorer 6.0+ WS_FTP Pro




Retrieve Exceptions

How to Retrieve RPB Exceptions:

* Exceptions related to Security RPB will continue to be communicated via e-Notification on
the “Failed Edits” Report

How to Retrieve Pool and Loan Level Data Exceptions:
* Online - Issuers can view exceptions through the RFS EF online screens
*» HTTPS - Issuers may download a file containing exceptions from the RFS online screens

We will discuss the steps for each method later in the course
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Analyze Exceptions

RFS Pool Accounting and Exception Feedback
Error and Warning Level Definitions

SEVERITY LEVEL

SEVERITY DESCRIPTION

> Issuer File cannot be processed
> Must be resolved immediately upon notfication: issuers
will be contacted by phone for file problems

> Record cannot be processed; inbound data is "Held”
pending a resolution
> Must be resotved for record to be processed

> Secunty RPB Validation-related warnings: Data elements
included in the calculatons
- fy i no later n

Loan Data used in Calculations (non Secunty RPB)
Pool and Pool Master Calculations (non Security RPB)
Multifamily Loan Calculations (non Security RPB)

y later n:

> Single Family Loan Matching and/or Suspense
> Resolve, if feasible given the data condition_ in the cument
reporting penod. otherwise nex reporting period

> Loan Data El not used in Calcul s or matching
or problems with "Other” pool related data elements

> e if 1 ion, in the curren
reporting period, otherwise nex reporting period
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Submit Pool and Loan Level Corrections

Method of Submitting RPB Corrections:
= There are no changes to the RPB reporting process

= |ssuers will continue to use existing systems to report and make corrections to
RPB reporting

Methods of Submitting Pool and Loan Level Data Corrections:

« GMEP

— Manual Data Entry - will occur through the RFS web application screens (existing data
will reappear on screens so that selected changes can be made)

— HTTPS - Issuers may upload data files less than 5 MB in size through the web
application screens

- SFTP

— Issuers will upload files larger than 5 MB in size
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Q & A Session

15 Minute Limit
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Reporting Examples

LESSON 5
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Reporting Examples

This lesson contains four detailed reporting examples:

* Example 1: Single Family Pool Work Flow Manual Entry

*» Example 2. Multifamily Pool Work Flow Manual Entry

+ Example 3: Single Family Pool Work Flow via HTTPS (with reference to Multifamily)
Example 4: Single Family Pool Work Flow via SFTP (with reference to Multifamily)

.
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Example 1: Single Family Pool Work Flow Manual Entry

Scenario: The Issuer has successfully logged into the GMEP and will
report data for a Single Family Pool using the online data entry screen.
The system will generate various exceptions. The Issuer will report
corrected information by entering data into the online data entry screen.

Steps involved in this example:

. Report Pool Level Data Manually

. View Pool Level Exceptions

. Submit Pool Level Corrections

Report Loan Level Data Manually

. View Loan Level Exceptions

. Submit Loan Level Corrections

. Report Liquidated Loan (as needed)

. Repeat steps 4-7 for all loans

. Summarize Data and Correct Exceptions

1
2
3
4.
5
6
7
8
9
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Report Pool Level Data Manually

PP Ginnie Mae Enterprise Portal

Navigation Overview

Use the tabbed links atthe top of this page to nawgate to the major funclional areas of Single Family RFS
* Home

* Pool

¢ Loan

» Transmit Loans

« Exceplions

The purpose and general content of each major funchional area is desconbed below.

1. After logging in, click on the Pool Accounting — Single Family link in the RFS
drop down menu.

2. Click Pool on the Single Family Pool Accounting menu bar.
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Report Pool Level Data Manually

Issuer ID: Pool ID: Report Period
9225 - 06/2007 ~

Poal D Ranges: 700000 - 760003 ~

Page123
PooliD -~ Pool Status

700000 Submitted
700002 Submitted
700003 Submitted
700004 Submitted

Submitted

3. Click Pool > Pool List on the Single Family Pool Accounting menu bar.
4. Select an Issuer ID.

5. Select a Reporting Period.

6. Click ‘GO’.

7. Selecta Pool ID Range. (optional)

8. Click on a ‘Not Reported’ Pool Status for the pool.



Report Pool Level Data Manually

Repor Period
123456 06/2007 » GO|

9. Enter an Adjustment to FIC.

10. Enter a Closing FIC.

11. Enter a Weighed Average.

12. Enter a Service Fee.

13. Enter a T & | Balance.

14. Enter a P & | Balance.

15. Enter an Other Balance.

16.Enter an RPB Adjustment.

17. Enter a Reported Closing Security RPB.

18. Click on the expand icon for Custodial Bank Information.
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Report Pool Level Data Manually

Issuer 1D Pool ID: Repont Period
9225 - 123456 062007 ~ GOJ

unt®: 00000000111 Principa sas 100000111

unt® 00000000112 Escrow Bas 100000112

19. Enter a Principal Account #.
20. Enter a Principal Bank ABA #.
21. Enter an Escrow Account #.
22. Enter an Escrow Bank ABA #.
23. Click ‘Save’.
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Report Pool Level Data Manually

24. Click ‘OK".
25. Click ‘OK".
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View and Correct Pool Level Exceptions

Exceptions may occur at the pool level and will be displayed on the screen after
saving the pool activity information. The system will provide detailed information
about the error and suggested resolutions.

1. Update the fields which contain errors.
2. Click ‘Save'.
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View and Correct Pool Level Exceptions

3. Click ‘OK".
4. Click ‘OK’.
5. If necessary, repeat Steps 1 - 4 until all errors are resolved.
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Report Loan Level Data Manually

Issuer ID: Poal ID: Report Period
9225 - 06/2007 » GO

anges | 70003 - B99307 »
Page123

1. Click Pool > Pool List on the Single Family Pool Accounting menu batr.

2. Click the Pool ID reported in the section A (Report Pool Level Data for a Given
Pool).
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Report Loan Level Data Manually

oan

issueriD Unigue Loan ID Report Period
9225 - 123456 06/2007 = GO

I Case 2 000431560898703 |
[[Ss5e Loan 0 2649 |
oFs| 145738 47

[Berrower ROBIN | || E——
ausress 4949 Crawford Dive

Ciy Rocklle
sute MO | 7 |208504309

Borrower Activity During Reporting Period
n Foreckosure: N

. ste
Last instatment Date| 02/01/2008

Loan Various Data Fields

Select a Loan Type.

Enter a Case #.

Enter a Security Int. Rate.
Enter an Issuer Loan ID.
Enter a Loan Int. Rate.
Enter an OPB.

Enter a First Payment.
Enter an FIC.

Enter a Maturity.

Enter a Borrower’s First Name and Last Name.
Enter a Borrower’s SSN.

Click on the expand icon to enter Co-Borrower information.
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Report Loan Level Data Manually

Unigue Loan ID: Report Period
9225 = 123456 062007 ~ GO

ique Loan D Ranges: 150002998 - ~

Unigon Loan ) &

3. Click a Unique Loan ID number.
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16.
17.
18.
19.

20.

Report Loan Level Data Manually

dit Loan Liguid
Issuer D Unigue Loan ID; Report Period
9225 - 123456 062007 ~ GO

Loan Type) FHA, |

“ase # | 0D0431560898703 ty
an 02649 Lean int. Rate! 71250
P8 145738 47 First Payment| 07/01/2007
FIC|985.39 Maturity | 08/15/2037
Bormower|ROBIN WILLIAMS cick B o ide ssn 123456649

sSH 1123459999

Address |4949 Crawford Drve COrig UPE 1 145738.47
“ty| Rockwile
State|MD 7| 208504309

Borrower Activity During Reporting Period
n Fereciosure [N

Enter a Co-Borrower’s First Name and Last Name.
Enter a Co-Borrower*s SSN.
Repeat Steps 16 and 17 to add multiple Co-Borrowers.
Enter a Borrower’s Address.

a. Street Address or PO Box information

b. City
c. State
d. Zp

Enter an Original UPB.

50



21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

Report Loan Level Data Manually

OFE1 145738 47 First Ti01/2007
FIC 985,39 usturty| 08/15/2037
Borrower [ ROBIN WILLIAMS ik B 1o tite S5N| 123456649

rrawes 1 |BOB sei 1. 123459999

Adaress| 4949 Crawford Drive Orig UPE1 145738.47
Cty Rockwlle
Stte|MD 7 208504309

Loan Various Data Fields

Savi

Enter an In Foreclosure Indicator.
Enter a Delinquent Interest.
Enter a Delinquent Principal.
Enter a Prepaid Interest.

Enter a Prepaid Principal.

Enter an Installment Interest.
Enter an Installment Principal.
Enter a Curtailment Principal.
Enter an Adjustments Interest.
Enter an Adjustments Principal.

Click on the expand icon to enter Loan Various Data Fields information.
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32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

Report Loan Level Data Manually

SSH 1 123459999

address| 4949 Crawford Drive Org UPE] 145738 47
cty|Rockville i
state|MD | 7, 208504300

Borrower Activity During Reporting Period
nF surelN

Date| 02/01/2008

Select number of Living Units.
Select a Loan Purpose.

Select a Loss Mitigation.
Enter a Credit Score.

Enter a Loan to Value.

Enter a GEM % of Increase.
Enter a MIN ID.

Select a MOM.

Select a Loan Status.

Select a Down Payment Assistance Flag.
Click ‘Save’.
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Report Loan Level Data Manually

43. Click 'OK’.
44. Click ‘OK".
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View and Correct Loan Level Exceptions

of
SREOND Lid

Issuer ID: Unigue Loan ID. Report Penod:
9225 ~ 123456 0672007 ~ GO|

Severity Alert 1D Field Namae Alert Text
VARY151 Loan lo Value must include 3 decimal point
LOAMNZ00 Prepaid Principal should be specified when Last instaliment Paid ks afler the Reporting Period
LOAN400 Installment Principal should be specified

Loages Loan Unpaid Principal |40 40
~” Balance

LOAN150 Prapaid Interest 0 should be specified whan Last instaliment Paid is afler the Reporting Period

LOANIE0 Instaliment Interest 0 should be specified

should be within 3 dollar of calculated Loan Unpaid Principal Balance

Expected Value
980.74

980.74
14475773

690233
530233

case #1000431560898703
an 0 2649
OFE 145738 47
FIC 98539
wer ROBIN WILLLAMS
ess 4949 Crawford Drive
“ty: Rockville
Sate!MD | zg | 208504309
Bormower Activity During Reporting Period
I Feeeckoaure | N

an Type! FHA ¥

ayment| 07/01/2007
urty| 081572037
1123456649
uPE 145738 47

Exceptions may occur at the loan level and will be displayed on the screen after
saving the loan information. The system will provide detailed information

about
the error and suggested resolutions.

1. Update the fields which contain errors.
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View and Correct Loan Level Exceptions

2. Click ‘Save’
3. Click ‘OK".
4. Click ‘OK’.
5. If necessary, repeat Steps 1 - 4 until all errors are resolved.
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Report Liquidated Loan (As Needed)

Liouidate Loan
Issuer|D; PoollD Unique Loan ID:  Report Period:
9225 + 123458 06/2007 ~ GO|

Unigue Loan D Ranges: 150002999 - ~

Unique Loan ID & Loan Status

150002999 Mot Reported

150003000 | Not Reported
Mot Reported
tiot Reported

1. Take note of the Unique Loan ID to liquidate a loan.
2. Click Loan > Liquidate Loan on the Single Family Pool Accounting menu bar.
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©o gk~ w

Report Liquidated Loan (As Needed)

0B/2007 - S0

Select an Issuer ID.

Enter a Unique Loan ID that was noted in the previous step.
Select a Report Period.

Click ‘GQO’.
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10.
11.
12.
13.

Report Liquidated Loan (As Needed)

Issuer 1D Unigue Loan 1D Report Pariod
9225 ~ 123456 062007 = GO

Liquidation Activity During Reporting Period
e

0.25

& 10/01/2007 = g L
on| Forechosure
maoval Date| 1170172007

Select a Loan Type.

Enter a Liquidation Interest.
Enter a Liquidation Principal.
Enter a Last Installment Date.
Select a Removal Reason.
Enter a Removal Date.

Click ‘Save’.
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Report Liquidated Loan

(As Needed)

14. Click ‘OK".
15. Click ‘OK".
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Report Liquidated Loan (As Needed)

16. Update the fields which contain errors.

17. Click ‘Save'.

18. Click ‘OK".

19. Click ‘OK".

20. If necessary, repeat Steps 16 - 19 until all errors are resolved.

21. Repeat Loan Level steps as necessary before moving onto Summarizing Pool
Level Data.
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Summarize Data and Correct Exceptions

After entering all loan level and pool level data, the Issuer's data must be
summarized

Summarization is a process that calculates summary information for each of the
pools in the Issuer's portfolio

There are two ways summarization can occur:

1. The Issuer can summarize each pool individually by navigating to the Pool
Activity Screen and clicking the "Summarize Pool" button

2. On a nightly basis, the RFS Operations Team executes a process that
summarizes all pools for all Issuers

Once the pool has been summarized, the Issuer should view the |ssuer Summary
screen by navigating to the RFS> Exception Feedback> Summary

From that screen the |ssuer can review a snapshot of their monthly reporting
activity for the current month including numbers of loans reported and total number
of outstanding exceptions. This screen is similar to HUD Form 11710D

61
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Summarize Data and Correct Exceptions

g Ginnie Mae Enterprise Portal

ogoat | Coatact b

aaiasis om Bam-pm €

ounts
193 o et o0, Of 06 300 hauing ootie wih oo esdg user 3ccoust (4 §. prosie i erkienin pasawind, account s loced. ekc L pieasa contad I GUEP Securty
o comgany

oty Officars
# you i @ Oeiignated GUEP Secunty ORcer and 10w a0e Naung SScules dminisling Uses accounts e pous company, please cal e e Wae Help Desi at BO0-234-GHUA (46421 pten 1

Fie Upload va Sacurs FTP [5FTF)
¥ o % SubmiBieg RFS tsusr Wit data by Ugicadeq data St Wa SFTP and 100 09 haing SBcuBes Wil Bal process, Dieast ¢ SN e Mt Help
Dokl B00-234-GHBIA (4553 opton 1

File Upload va Web (HTTPS)
1 you are Submiing RFS 650t Wl data by upkadng data Ses Tviugh B on Ine wed apeBCaton 402 106 Me Aiving SSCuBes wilh PRt IO0KSS, [iedst Contadt Sheve Audh t (301) TH-580T

Masnsal Data Estry
I you e Sutmiling RFS issuer b 200 G0 I 20 b WD BEECBEN 300 U e R

RIS Trainng Waterials
The RFS iraneng malenals bre vadicss on Te Ginres Mae este it o

Generdl Comments 108 Questoss.
it peneral comments andior questons please Submil B b e RIS

Frrannn ad Fisetias &rksomstnsmsnt Towsiat
Gowar Mag: GoveRauenT GuARMTEED
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DR

Summarize Data and Correct Exceptions

IssueriD:
| 9225 ~ |

Report Period
| 05/2008 - | ml

06/02/2008 C

3934
T0496

Loans
40173 of 40173
30323 of 30327

Summary for Issuer # 9225
06/04/2008

o
27 Excepbion Lt

interest Due Holders

Reported 117100 Data

Once logged in click on the summary tab

Select an Issuer ID

Select a Report Period

Click Go

Foreclosure
340
322
Ginnie Mae
2418 of 2457
§38408284.19
54789875264
$232853.03
$3283584209
$4939529346.47
§4932544171.24
§53349370.14
§23073907.69

Ginie Mae I
1516 of 1588
53075642079
$54515055.15
519470048
§26532580.94
$4105316647 54
$410058864899
§ 6004705479

51969634423
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M ownd R

Summarize Data and Correct Exceptions

RN € xception:
Alert List

RNMENT NATIONAL MORTGAGE A FSoGiaRict

ssuer ID Report Period]
9225 ~ 06/2008 -

U106
LOANTOT
NOTE0S0
NOTES00
NOTEGS0
HOTEBD1
FOOL200
POOLZ204
POOL308
POOL3S1
RFS103
RFS110
RFS111
RF5203
RFS999
SEC055
VARYDE2
VARY101
VARY151
VARYZ01

Click on Exceptions > Alert List on the Single Family Pool Accounting menu bar.
Select an Issuer ID.

Select a Report Period.

Click on the Error/Critical/High Exceptions link to view error, critical, and high
exceptions.



Summarize Data and Correct Exceptions

OVERNMENT MATIONAL MORTGAGE ASSOCIATION
Repor Period.
06/2008 ~

ErroriCritical¥tigh Exceptions

ges [ 322343 - 739015 ¥

Page 1224
Loan

e D ek B IR o b e B b b KD ek D e b ek b e ek ek N et B

5. Click on a Pool ID or Pool Exception number.

SIS I D D B D S K s R D KN K B S S I = e 1 N S 1

65



Summarize Data and Correct Exceptions

Repon Period
06/2008 ~

Freld Name Field Value
POOL452 Security RPE 55
POOL102 Pood FIC 15
POOL202 :‘:zmeu Average Interest oo oons
POOL153 Senicing Fee 25.00
POOLOS4 FIC Adgustment 15

Principal & Interest ,
POOLSS2 Balance 10

Exceptons

Adert Text

should equal prior month Security Remaining Principal Balance - (Total_Principal or Serial

MNotes)

should be within a dollar of calculated pool Principal and Inferest instaliment

should be greater than Security Interest Rale by between 25 and 75 for Ginnie Mae 1|
pools issued afer June 2003

should be within a dollar of calculated senicing fee

should equal the difference between the opening and closing Fixed Installment Constant
(FIC) for the poal minus he FIC for loans liquidated during the repoming pencd.

should equal (last months fund balance « Principal and Interest actty this month - last
months (sendcing fee and cash distribution fo holders)

Expected Value
44294013
205617
06.6250

-61.61

98539

14660558

terest
g Aversge |6.0000
Service Feu: |25.00

6. Repeat steps for Submit Pool Level Corrections.
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Summarize Data and Correct Exceptions

g Ginnie Mae Enterprise Portal

ogoat | Coatact b

aaiasis om Bam-pm €

ounts
193 o et o0, Of 06 300 hauing ootie wih oo esdg user 3ccoust (4 §. prosie i erkienin pasawind, account s loced. ekc L pieasa contad I GUEP Securty
o comgany

oty Officars
# you i @ Oeiignated GUEP Secunty ORcer and 10w a0e Naung SScules dminisling Uses accounts e pous company, please cal e e Wae Help Desi at BO0-234-GHUA (46421 pten 1

Fie Upload va Sacurs FTP [5FTF)
¥ o % SubmiBieg RFS tsusr Wit data by Ugicadeq data St Wa SFTP and 100 09 haing SBcuBes Wil Bal process, Dieast ¢ SN e Mt Help
Dokl B00-234-GHBIA (4553 opton 1

File Upload va Web (HTTPS)
1 you are Submiing RFS 650t Wl data by upkadng data Ses Tviugh B on Ine wed apeBCaton 402 106 Me Aiving SSCuBes wilh PRt IO0KSS, [iedst Contadt Sheve Audh t (301) TH-580T

Masnsal Data Estry
I you e Sutmiling RFS issuer b 200 G0 I 20 b WD BEECBEN 300 U e R

RIS Trainng Waterials
The RFS iraneng malenals bre vadicss on Te Ginres Mae este it o

Generdl Comments 108 Questoss.
it peneral comments andior questons please Submil B b e RIS

Frrannn ad Fisetias &rksomstnsmsnt Towsiat
Gowar Mag: GoveRauenT GuARMTEED
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Summarize Data and Correct Exceptions

fssver Symmary dletiis |

Issuer ID: Report Period
9225 ~ 0572008 » GO

Summary for Issuer # 9225
06/02/2008 C 06/04/2008

3934
TO496
Loans b ent g J
40173 of 40173 5 340
30323 of 30327 b 66 5 322
Ginnie Mae Gnin
2418 of 2457 1516 of 1588
§38408284.19 53075642079
54789875264 $54515055.15
523285303 519470048
$32825842.09 $ 2653258094
$4939529346.47 $4195316647 54
5493254417124 $410058864899
8 §53349370.14 § 6004705479
interest Due Holders §23073907.69 51969634423

Reported 117100 Da




Summarize Data and Correct Exceptions

FomelSummany k£ xception:
Alert List
VERNMENT NATIONAL MORTGAGE ASSOCIATION

Report Period
06/2008 -

ErrorCriticaitioh Exceptions
Medbum/Low Pool Excaplions

Alert 1D

L1106
LOANTOT
NOTEDS0
NOTES00
NOTEGSD
NOTEBDM
POOL200
POOL204
PFOOL308
POOL3SY
RFS103
RFS110
RFS111
RFS203
RFS999
SEC035
VARY0S2
VARY101
VARY151
VARY201

7. Click on Exceptions > Alert List on the Single Family Pool Accounting menu
bar.

8. Select an Issuer ID.
9. Select a Report Period.
10. Click on the Medium/Low Pool Exceptions link to medium and low exceptions.
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Summarize Data and Correct Exceptions

‘-‘_EJERHIJFHT NATIONAL MORTGAGE ASSOCIATION
Report Period
06/2008 ~
MediumiLow Exceptions

ool 10 Ranges: | 700000 -

1 s 1 o et s s D B D B B D IR T ek B PO KD s ek i s B

11. Click on a Pool ID or Pool Exception number.
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Summarize All Pool Level Data

GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
ssuer 1D Report Period
9225 ~ 06/2008 -~

Exceplions
Severity Alert 1D Field Name Field Value Adert Text Expected Value
wcipal - (Total_P I
c POOL452 Security RPE 55 rslr;?:;r:l equal prior month Security Remaining Principal Balance - (Total_Principal or Serial 40040 49
c POOL102 Pool FIC 15 should be within a dodlar of calculated pool Principal and Interest instaliment 295617
Weighted Average Interest . should be greater than Security Interest Rale by between 25 and 75 for Ginnie Mae 1| -
P L 06,625
b 00L203 2 00000 pools issued after June 2003 06 5as0
H POOL153 Senicing Fee 25.00 should be within a dodlar of caloulated senacing fee -61.61
. should equal the difference between the opening and closing Fixed Installment Constant
P 4 15 5,
L OATERIC A - [FIC) for the poal minus the FIC for Ioans liquidated during the reporting penod A
poOLES2 Principal & interest 10 should equal (last months fund balance « Principal and Interest actity this monith - last
Balance

14
months [senicing fee and cash distribution 1o holders} he0s8a

wernge: (6.0000
« [25.00

12. Repeat steps for Submit Pool Level Corrections.



Summarize Data and Correct Exceptions

g Ginnie Mae Enterprise Portal

ogoat | Coatact b

aaiasis om Bam-pm €

ounts
193 o et o0, Of 06 300 hauing ootie wih oo esdg user 3ccoust (4 §. prosie i erkienin pasawind, account s loced. ekc L pieasa contad I GUEP Securty
o comgany

oty Officars
# you i @ Oeiignated GUEP Secunty ORcer and 10w a0e Naung SScules dminisling Uses accounts e pous company, please cal e e Wae Help Desi at BO0-234-GHUA (46421 pten 1

Fie Upload va Sacurs FTP [5FTF)
¥ o % SubmiBieg RFS tsusr Wit data by Ugicadeq data St Wa SFTP and 100 09 haing SBcuBes Wil Bal process, Dieast ¢ SN e Mt Help
Dokl B00-234-GHBIA (4553 opton 1

File Upload va Web (HTTPS)
1 you are Submiing RFS 650t Wl data by upkadng data Ses Tviugh B on Ine wed apeBCaton 402 106 Me Aiving SSCuBes wilh PRt IO0KSS, [iedst Contadt Sheve Audh t (301) TH-580T

Masnsal Data Estry
I you e Sutmiling RFS issuer b 200 G0 I 20 b WD BEECBEN 300 U e R

RIS Trainng Waterials
The RFS iraneng malenals bre vadicss on Te Ginres Mae este it o

Generdl Comments 108 Questoss.
it peneral comments andior questons please Submil B b e RIS

Frrannn ad Fisetias &rksomstnsmsnt Towsiat
Gowar Mag: GoveRauenT GuARMTEED
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Summarize Data and Correct Exceptions

HEmASmmard F xceptions
flertList

OVERNMENT NATIONAL MORTGAGE ASSOCIATION
Report Period)

06/2008 ~

ErroriCriticalMigh Exceptions

Medium/Low Pool Exceptions
KlertID

Lig106

LOAN10
NOTEOS0
NOTES00
NOTEG50
NOTEB1
POOL200

Click on Exceptions > Alert List on the Single Family Pool Accounting menu bar.
Select an Issuer ID.

Select a Report Period.

Click on the Error/Critical/High Exceptions link to view error, critical, and high
exceptions.



Summarize Data and Correct Exceptions

AleriLis
GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
Issuer IO Repon Period
8225 ~ 06/2008 ~
ErroriCriticalMigh Exceptions

Pocl D Ranges: | 322343 - 739015 »
Page1234

Bool Exceptions
2
1
3
1
1
1
1
1
1
1
2
1
3
1
1
4
1
1
1
4
3
i
2
1
1

5. Click on a Loan Exceptions number.
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Summarize Data and Correct Exceptions

AleriLiz
GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
suer D Report Period:
9225 ~ 06/2008 ~

an DRanges: 30000041~ ~

Ungor Losn 0 &
200000041

6. Click on a Unique Loan ID or Loan Exceptions number.
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Summarize Data and Correct Exceptions

Issuer D Report Period
9225 ~ 06/2008 ~ GO

Exceplions
Severity Alert 1D Field Name Freld Value Alert Text Expected Value
VARY252 Debt Senice Ratio 300 is not applicable for a Single tamily Loan
RFS999 Alert Code 1 Curie C1 has nol been properly defined
LDAMGSS L03n Unpaid Principal
Balance
vaRysog Down Payment
Assistance Flag

14365092 should be within a dollar of calcutated Loan Unpaid Principai Balance 14087220

N should be 1or2.

Case #{024016100000001

t 06/01/2003
ty 06/15/2033
WILLLAMS c 6 wer 1| 123456789
8 {150000.00
Céy|Rockvlle
state|MD | 7 20851

Borrower Activity During Reporting Pericd
el

07/01/2007

7. Repeat steps for Submit Loan Level Corrections.



Q & A Session

15 Minute Limit
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Example 2: Multifamily Pool Work Flow Manual Entry

Scenario: The Issuer has successfully logged into the GMEP and will
report data for a Multifamily Pool using the online data entry screen. The
system will generate various exceptions. The Issuer will report corrected
information by entering data into the online data entry screen.

Steps involved in this example:

. Report Pool Level Data Manually

. View Pool Level Exceptions

. Submit Pool Level Corrections

Report Loan Level Data Manually

. View Loan Level Exceptions

Submit Loan Level Corrections

. Report Liquidated Loan (as needed)

. Repeat steps 4-7 for all loans

. Summarize Data and Correct Exceptions

1
2
3
4.
5
6.
7
8
9
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Report Pool Level Data Manually

Mae Enterprise Portal
s ]

1. After loggingin, click on the Pool Accounting - Multifamily link in the RFS
drop down menu

2. Click Pool on the Multifamily Pool Accounting menu bar.
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Report

Issuer ID
9225 -

Pool Level Data Manually

Pool ID: Report Period
06/2007 -

Pool D Ranges: 700000 - 760003 ~

PoollD &
700000
700002
700003
700004

. Select a Reporting
. Click ‘GO'.

. Take note of the Po

© 00 N O O~ W

Page123
Eool Status I Reported Loans Loans
Submitted 5
Submitted 5
Submitted 5
Submitted
Submitted
Submitted
Submitted

Mot Reported
Reported

Mot Reported
Mot Reported
Hot Reported
Mot Reported

. Click Pool List on the Multifamily Pool Accounting menu bar.
. Select an Issuer ID.

Period.

. Select a Pool ID Range. (optional)

ol ID to report.

. Click on a ‘Not Reported’ Pool Status for the pool.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

Report Pool Level Data Manually

Enter an Adjustment to FIC.

Enter a Closing FIC.

Enter a Weighed Average.

Enter a Service Fee.

Enter a T & | Balance.

Enter a P & | Balance.

Enter an Other Balance.

Enter an RPB Adjustment.

Enter a Reported Closing Security RPB.

Click on the expand icon for Custodial Bank Information.
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20.
21.
22.
23.
24,
25.
26.
27.
28.

Report Pool Level Data Manually

Enter a Principal Account #.

Enter a Principal Bank ABA #.

Enter an Escrow Account #.

Enter an Escrow Bank ABA #.

Enter a Replace Reserve Account #.
Enter a Replace Reserve Bank ABA #.
Enter a Construction Loan Account #.
Enter a Construction Loan Bank ABA #.
Click *Save’ and ‘OK’.
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Report Pool Level Data Manually

Regert Parod
02008 -

an Priscipal Bant 1
o Rorservs Bask D)

Vo bternet Explores

]\, Updated pool actity successfully.

29. Click ‘OK".



View and Correct Pool Level Exceptions

Adar 12ME5851
Bams 2B 12065661

Exceptions may occur at the pool level and will be displayed on the screen after
saving the pool activity information. The system will provide detailed information

about the error and suggested resolutions.

1. Update the fields which contain errors.
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View and Correct Pool Level Exceptions

2. Click ‘Save'.

3. Click ‘OK".

4. Click ‘OK’.

5. If necessary, repeat Steps 1 - 4 until all errors are resolved.
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Report Loan Level Data Manually

Repod Penod
g » CO|

Reporied
Reported
Repored
Hot Repoded
Bepored
Mot

Nat Reported
Mot Repoded
ot Repored
ot Reported
NotReported
Mot Reported
ot Repored
Mot Reported
Not Reported
Nt Reported
Hot Reported
NotReported
Mot Reported
Nt Repodted

1. Click Pool > Pool List on the Multifamily Pool Accounting menu bar.

2. Click the Pool ID reported in the section A (Report Pool Level Data for a Given
Pool).



Report Loan Level Data Manually

sssuerD Pool i Usigue Loan i Rgport Period
92 - w0 » GO

sper 300000005 *

3. Click a Unique Loan ID number.
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Report Loan Level Data Manually

Select a Loan Type.

Enter a Case #.

Enter a Security Int. Rate.
Enter an Issuer Loan ID.
Enter a Loan Int. Rate.

Enter an OPB.

Enter a First Payment.

Enter a Company.

Enter a Maturity.

Enter an Address.

Enter a TIN.

Enter a City.

Enter an Orig. UPB.

Enter a State.

Enter a Zip.

Enter a FIC.

Enter an Active indicator.
Enter an In Foreclosure indicator.
Enter a Last Installment Date.
Enter a Delinquent Interest.
Enter a Delinquent Principal.
Enter a Prepaid Interest.
Enter a Prepaid Principal.
Enter an Installment Interest.
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Report Loan Level Data Manually

33. Enter a Loan to Value.
34. Enter a MIN ID.

35. Select a MOM.

36. Enter Debt Service Ratio.
37. Click ‘Save’.
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Report Loan Level Data Manually

38. Click ‘OK".
39. Click ‘OK".
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View and Correct Loan Level Exceptions

Boerower Activity Durisg Reportisg Peried

Exceptions may occur at the loan level and will be displayed on the screen after
saving the loan information. The system will provide detailed information
about

the error and suggested resolutions.

1. Update the fields which contain errors.
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View and Correct Loan Level Exceptions

2. Click ‘Save’
3. Click ‘OK".
4. Click ‘OK’.
5. If necessary, repeat Steps 1 - 4 until all errors are resolved.
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Report Liquidated Loan (As Needed)

ILoanli
ist Pool List Edit Construction EditProjedt Liguidate Loan

Issuer ID: Pool ID: Unique Loan ID:  Report Period
9225 ~ 123456 05/2007 » GO|

(Unique Loan D Ranges: 300000037 -

Unique LoanID &
100000041

=y

1. Take note of the Unique Loan ID to liquidate a loan.
2. Click Loan > Liquidate Loan on the Single Family Pool Accounting menu bar.
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Report Liquidated Loan (As Needed)

Issuer D, Unigque Loan ID Report Period.
9225 - 123456 05/2007 ~ GOJ

Liquidation Activity During Reporting Period
s Date

Select an Issuer ID.

Enter a Unique Loan ID that was noted in the previous step.
Select a Report Period.

Click ‘GQO’.
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10.
11.
12.
13.

Report Liquidated Loan (As Needed)

Issuer D Unique Loan ID: Repon Pariod
9225 ~ 123456 052007 ~ GOJ

50000.00

916036.33

Select a Loan Type.

Enter a Liquidation Interest.
Enter a Liquidation Principal.
Enter a Last Installment Date.
Select a Removal Reason.
Enter a Removal Date.

Click ‘Save’.
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Report Liquidated Loan (As Needed)

14. Click ‘OK".
15. Click ‘OK".

16. If exceptions occur, correct them in the same manner as discussed earlier until
all errors are resolved.

17. Repeat Loan Level steps as necessary before moving onto Summarizing Pool
Level Data.
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Summarize Data and Correct Exceptions

After entering all loan level and pool level data, the Issuer's data must be
summarized

Summarization is a process that calculates summary information for each of the
pools in the Issuer's portfolio

There are two ways summarization can occur:

1. The Issuer can summarize each pool individually by navigating to the Pool
Activity Screen and clicking the "Summarize Pool" button

2. On a nightly basis, the RFS Operations Team executes a process that
summarizes all pools for all Issuers

Once the pool has been summarized, the Issuer should view the |ssuer Summary
screen by navigating to the RFS> Exception Feedback> Summary

From that screen the |ssuer can review a snapshot of their monthly reporting
activity for the current month including numbers of loans reported and total number
of outstanding exceptions. This screen is similar to HUD Form 11710D

a7
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Summarize Data and Correct Exceptions

g Ginnie Mae Enterprise Portal

ogoat | Coatact b

aaiasis om Bam-pm €

ounts
193 o et o0, Of 06 300 hauing ootie wih oo esdg user 3ccoust (4 §. prosie i erkienin pasawind, account s loced. ekc L pieasa contad I GUEP Securty
o comgany

oty Officars
# you i @ Oeiignated GUEP Secunty ORcer and 10w a0e Naung SScules dminisling Uses accounts e pous company, please cal e e Wae Help Desi at BO0-234-GHUA (46421 pten 1

Fie Upload va Sacurs FTP [5FTF)
¥ o % SubmiBieg RFS tsusr Wit data by Ugicadeq data St Wa SFTP and 100 09 haing SBcuBes Wil Bal process, Dieast ¢ SN e Mt Help
Dokl B00-234-GHBIA (4553 opton 1

File Upload va Web (HTTPS)
1 you are Submiing RFS 650t Wl data by upkadng data Ses Tviugh B on Ine wed apeBCaton 402 106 Me Aiving SSCuBes wilh PRt IO0KSS, [iedst Contadt Sheve Audh t (301) TH-580T

Masnsal Data Estry
I you e Sutmiling RFS issuer b 200 G0 I 20 b WD BEECBEN 300 U e R

RIS Trainng Waterials
The RFS iraneng malenals bre vadicss on Te Ginres Mae este it o

Generdl Comments 108 Questoss.
it peneral comments andior questons please Submil B b e RIS

Frrannn ad Fisetias &rksomstnsmsnt Towsiat
Gowar Mag: GoveRauenT GuARMTEED
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Summarize Data and Correct Exceptions

IssueriD:
| 9225 ~ |

Report Period
| 05/2008 - | ml

06/02/2008 C

3934
T0496

Loans
40173 of 40173
30323 of 30327

Summary for Issuer # 9225
06/04/2008

o
27 Excepbion Lt

interest Due Holders

Reported 117100 Data

Once logged in click on the summary tab

Select an Issuer ID

Select a Report Period

Click Go

Foreclosure
340
322
Ginnie Mae
2418 of 2457
§38408284.19
54789875264
$232853.03
$3283584209
$4939529346.47
§4932544171.24
§53349370.14
§23073907.69

Ginie Mae I
1516 of 1588
53075642079
$54515055.15
519470048
§26532580.94
$4105316647 54
$410058864899
§ 6004705479

51969634423
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Summarize Data and Correct Exceptions

] £ xceotions
flert

OVERNMENT HATIONAL MORTGAGE ASSO( 0
5 06/2008 ~ . =
ErmorCriticaiMigh Exceptions
[V T L LT
eri

L1068
LOANTOY
HNOTEQSD
HOTES00
NOTE&S0
NOTEED1
POOL200
POOL204
POOL309
POOL3S1
RF3103
RFS110
RFS111
RF5203
RF5009
SECO0S5
VARYDS2
VARY101
VARY151
VARYZ01

Click on Exceptions > Alert List on the Multifamily Pool Accounting menu bar.
Select an Issuer ID.

Select a Report Period.

Click on the Error/Critical/High Exceptions link to view error, critical, and high
exceptions.
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Summarize Data and Correct Exceptions

fled Lis
GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
issuer ID. Report Period
8225 « 06/2008 ~

Ranges | 322343 - T39015 ¥

g R g e T

5. Click on a Pool ID or Pool Exception number.
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Summarize Data and Correct Exceptions

ool L CLivity

GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
ssuer D Repon Period
9225 ~ 06/2008 ~ GCOJ

Exceptions
Severity AlertID  Field Mame Field Value Alert Text

Expected Value
H POOL153 Senvicing Fee 0o

should ba within a dollar of calculated senicing fea 072
Principal & inlerest should equal (last months fund balance + Principal and Interest acthity this month - last
L POOLSS2 1870.71 y 98539
Balance 9 manths {servicing fee and cash distribution to holders} o

6. Repeat steps for Submit Pool Level Corrections.
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Summarize Data and Correct Exceptions

" & 3 e | L O Ay
g Ginnie Mae Enterprise Portal % | Logoat | Contact Us

sroslems logging n. eakeng 3 Jest password, 3coour I locked, o |, pease contact v GUEP Secuty
# yvu e 3 Besignated GUEP Securty ORCE Ind 10w B9 haung SCUSies 4miniS1anng uber B0cousts for jous Company, please call i Gorve Wae Helg Desi at BOO-234-GHUA (4652) ogen 1

Fie Uploas v Secur FTP [51F)
NS0 e Mt Hilp

File Upload va Web (HTTPS)
I you are submilieg RFS thsusr test dala by upleading data Ses Metugh e 0n ne web ApBCIon 40 10U 36 hing 8, pliease contact Steve Audh 3t (001) TH-58IT

Masnsal Data Estry
 you &/ Submiling RFS s susr Mt dath by enteniag G2t w3ng M o0 bne wed Jo0kcaBon and riu e Raing s

RIS Trainng Waterials
The RFS iraneng malenals bre vadicss on Te Ginres Mae este it o

Generdl Comments 108 Questoss.
I you e peneral comments ndior questons plese Su!

Frrannn ad Fisetias &rksomstnsmsnt Towsiat
Gowar Mag: GoveRauenT GuARMTEED

103



Summarize Data and Correct Exceptions

ﬂ!ﬂmentiom

OYERNMENT HATIONAL MORTGAGE ASSOCIATIO
06/2008 ~ . 2
ErroriCriticalMigh Exceptior
WbiciLam, P COpe 5
eri

L1068
LOANTOY
HNOTEQSD
HOTES00
NOTE&S0
NOTEED1
POOL200
POOL204
POOL309
POOL3S1
RF3103
RFS110
RFS111
RF5203
RF5009
SECO0S5
VARYDS2
VARY101
VARY151
VARYZ01

7. Click on Exceptions > Alert List on the Multifamily Pool Accounting menu bar.

8. Select an Issuer ID.

9. Select a Report Period.

10. Click on the Medium/Low Pool Exceptions link to medium and low exceptions.
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Summarize Data and Correct Exceptions

llert Li
| GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
Repon Period
06/2008 ~

Medium/Low Exceptions

/0 Ranges: | 700000 - &

B
i

=4

=

n

11. Click on a Pool ID or Pool Exception number.
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Summarize Data and Correct Exceptions

olLi Eool Activily
GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
uer ID Report Period
0228 ~ 06/2008 ~ GO

Exceptions
Alert Text
should be within a dollar of calculated sendcing fee

1970.78 should equal (las! months fund balance + Principal and Interest acthity this month - last 99539
manths {sendicing fee and cash distribution ta holders) T

Severity AlertID  Field Mame Field Value

H POOL153 Senvicing Fee 0o

L pooLssg Princpal & interest
alance

Expected Value
6072

12. Repeat steps for Submit Pool Level Corrections.
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Summarize Data and Correct Exceptions

g Ginnie Mae Enterprise Portal

ogoat | Coatact b

aaiasis om Bam-pm €

ounts
193 o et o0, Of 06 300 hauing ootie wih oo esdg user 3ccoust (4 §. prosie i erkienin pasawind, account s loced. ekc L pieasa contad I GUEP Securty
o comgany

oty Officars
# you i @ Oeiignated GUEP Secunty ORcer and 10w a0e Naung SScules dminisling Uses accounts e pous company, please cal e e Wae Help Desi at BO0-234-GHUA (46421 pten 1

Fie Upload va Sacurs FTP [5FTF)
¥ o % SubmiBieg RFS tsusr Wit data by Ugicadeq data St Wa SFTP and 100 09 haing SBcuBes Wil Bal process, Dieast ¢ SN e Mt Help
Dokl B00-234-GHBIA (4553 opton 1

File Upload va Web (HTTPS)
1 you are Submiing RFS 650t Wl data by upkadng data Ses Tviugh B on Ine wed apeBCaton 402 106 Me Aiving SSCuBes wilh PRt IO0KSS, [iedst Contadt Sheve Audh t (301) TH-580T

Masnsal Data Estry
I you e Sutmiling RFS issuer b 200 G0 I 20 b WD BEECBEN 300 U e R

RIS Trainng Waterials
The RFS iraneng malenals bre vadicss on Te Ginres Mae este it o

Generdl Comments 108 Questoss.
it peneral comments andior questons please Submil B b e RIS

Frrannn ad Fisetias &rksomstnsmsnt Towsiat
Gowar Mag: GoveRauenT GuARMTEED
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Summarize Data and Correct Exceptions

fssver Symmary dletiis |

Issuer ID: Report Period
9225 ~ 0572008 » GO

Summary for Issuer # 9225
06/02/2008 C 06/04/2008

3934
TO496
Loans b ent g J
40173 of 40173 5 340
30323 of 30327 b 66 5 322
Ginnie Mae Gnin
2418 of 2457 1516 of 1588
§38408284.19 53075642079
54789875264 $54515055.15
523285303 519470048
$32825842.09 $ 2653258094
$4939529346.47 $4195316647 54
5493254417124 $410058864899
8 §53349370.14 § 6004705479
interest Due Holders §23073907.69 51969634423

Reported 117100 Da
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Summarize Data and Correct Exceptions

fssver Symmary dletiis |

Issuer ID: Report Period
9225 ~ 0572008 » GO

Summary for Issuer # 9225
06/02/2008 C 06/04/2008

3934
TO496
Loans b ent g J
40173 of 40173 5 340
30323 of 30327 b 66 5 322
Ginnie Mae Gnin
2418 of 2457 1516 of 1588
§38408284.19 53075642079
54789875264 $54515055.15
523285303 519470048
$32825842.09 $ 2653258094
$4939529346.47 $4195316647 54
5493254417124 $410058864899
8 §53349370.14 § 6004705479
interest Due Holders §23073907.69 51969634423

Reported 117100 Da
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Summarize Data and Correct Exceptions

R e x cetion:

EYERNMENT HATIONAL MORTGAGE ASSOCIATIO
Report Period
06/2008 ~

morknicaltign kxcepbions

Medkum/Low Pool Exceptions

AlertID

L1068

LOAN101
NOTEQS0
NOTES0D
NOTEGS0
NOTEE1
POOL200

Click on Exceptions > Alert List on the Multifamily Pool Accounting menu bar.
Select an Issuer ID.

Select a Report Period.

Click on the Error/Critical/High Exceptions link to view error, critical, and high
exceptions.
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Summarize Data and Correct Exceptions

llert Li

| GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
lssuer ID Repon Period
9225 ~ 06/2008 ~

snpes | 322343 - TI0015 ¥

5. Click on a Loan Exceptions number.

Page 1234

Loan

2
1
3
1

1
B
1
1
1
2
1
3
1
1
4
1
1
1
2
3
1
3
1
1

O R B R e R RS B S K D e K B K
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Summarize Data and Correct Exceptions

Alert List
GOVERNMENT NATIONAL MORTGAGE ASSOCIATION
Repont Period
06/2008

Page 1
Lean Exceptions
;

2
Fape 1

6. Click on a Unique Loan ID or Loan Exceptions number.

112



Summarize Data and Correct Exceptions

0

3 i [ -t Liguidate Loan
GOV MORTGAGE ASSOCIATION
ssuer I
- Go|

Exceions
Severity AlertID  Field Name Alert Text Expected Value
E VARY251 Debt Senice Ratio must include a decimal point
E VARY151 Loan to Value must incude a dedmal paint
H NOTE253 First Pagrment Date 090172003 cannot b more tan 1 month from issue date for amonized loans O1-JUN-03
H NOTE254 First Payment Date 0901/2003 zg::'gl'g;':: E:::'Ii{::r‘l';':i:::zr:l';fl“gg'::: g‘:l"“' Amount Loan InterestRate.  |ospvipo0a
FHA Muftifamily Case

NOTET60), .\ her

024016100000031 151 seven digits should be zive. 000000000000031

houl lar of calculated [ : FiC,
NOTE4S3 Original Principal Amount 1000000 should be within 50 dollar of calculated value based on Loan Interest Rate, Loan FIC, and
Ioan duration
NOTE3SS Loan Interest Rate 8175 should be the same as other loans in Ginnie Mae | pool 818

0000998044 80

Loan Type| FMF ™

e ® 024016100000031
42 Loar ¥ 81750
1000000.00 ayment 09/01/2003
¥ Howedl Mabarty: 06/15/2033
s1{12813 Leahy Drive ™! 123450028
cey|Rocklle Grig UFS: 1000000, 00
smelMD | 2 (20851 FIC 746001

Borrower Activity During Reporting Period

i Foreclosure]N

7. Repeat steps for Submit Loan Level Corrections.
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Q & A Session

15 Minute Limit
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Example 3: Single Family Pool Work Flow via HTTPS

Scenario: The Issuer has created a file that will be used to report monthly
Pool Administrative data. Additionally, an indicator in the file is set to
summarize all the pool data. The Issuer has successfully logged into the
GMEP and will report data for a Single Family Pool using the online file
upload screen. The system will generate various exceptions. The Issuer
will report corrected information by uploading a corrections file using the

online file upload screen or entering data into the online data entry screen.

Steps involved in this example:

1. Uploading Data File via GMEP (HTTPS)

2. Download Exceptions File via GMEP

3. Submit Corrections via GMEP (HTTPS or Manual)
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Uploading Data File via GMEP

Ginnie Mae Enterprise Portal

Help | Logoat | Coatactis

The GUEF for ssuer Testng is avalatis

Ussr Accounts
ched Securty lasuer (00394854 I o P2 e acound, o H Y0 ae hawing ol il poer exige s accoust 0.9 proshims ogging in. rekieing a loal p:
Officer at your company

GUEP Shcurty
GUEP Securty Officers

you 3¢ 3 Sesignaled GUEP Securty Oficer 3nd you 3k haing Sficulles Jd=inistenag use 3ocounts Ke pour company, please cal e Ginre lae Help Desk a BOO-234-GRUKA (4652) opten 1

File Upload via Secure FTP [sFTP)

utr test data by uploading data Ses wa SFTP and you ane hawing SSculles wilh Bl proosss, pieass contact WWade Gayle o (12) 815-2410 or phease cl e Ginrse Mas Help

Fie Upload v Web (HTTPS)
I you are submiling RFS issuer st data by upheaing data Bies Tough B o0 ine wed appicabon and 1o are hadng SBcules please contact Steve Audh al (30

Uangsi Dats Estry
¥ you are submiling RFS i suer test data by eatening data wng e on kne web appication and pou ane having Acules wih Thal process. please contad St Aud (30

RS Training Uaterisls
Thie RFS irainieg materials are svalass on e Ginrie Mas webals 3100

Generdl Comments and Qoestoss.
¥ you have paneral comments andior queshons piease Submit hem b e RFS Halp Dast a4

Fararfion ad Ensctisal brksmsbsdnsmant lmsioad
Gonat Mag: GoVERMMENT GUARANTEED

A. Report Pool and Loan Level Data Using HTTPS File Upload

1. After logging in, point your mouse cursor on ‘File Upload’.
2. Click on the Upload File link in the drop down menu.
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Uploading Data File via GMEP

:g Ginnie Mae Enterprise Portal

File Uplosd

3. Click ‘Browse’.
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Uploading Data File via GMEP

‘@ Ginnie Mae Enterprise Portal

Help | Logost | CoatactUs

4. Navigate to the file to upload.
5. Click ‘Open’.
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Uploading Data File via GMEP

:E Ginnie Mae Enterprise Portal

Wait approximately 30 minutes to give the system time to process your submission

6. Click ‘Upload’.
7. Click ‘OK".
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Download CSV Exception File via GMEP

Bielp | Logoat | Contactils

Ginnie Mae Enterprise Portal

SIUBIME K03EnG N, FRFVERG 3 KA1 EASIWONE. BSooUt 1§ IODN. K |, HAISH CORERCT T GLER Sacuety

i company

ey Dcary
ov 3 GeEignalid GUEF Securty

il Uploas v Secure FTP [5FTF)

o0 0 sutmmeg RFS
54 3t BO0-14-CH

ppkcaten B Fou B g GCseS mel B peocRss, piRasH Contac Sie AU R (301}

The RFS iaining matenals ars avalatés on e

General Comments and Questions
1 )ou i et comements anaior Quesbons pese SUBMI P 10 B FFS Halp Dast ot

Ferarien At Fube sl bk irmiutiamant Cirsssioat
Goowr Mar: GOVERMENT GUARMTEED

1. While in the GMEP navigate to RFS>Exception Feedback
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Download CSV Exception File via GMEP

Melp | Logoat | Contact Us

i Ginnie Mae Enterprise Portal

wyeronie JEEE Eus Unioad
Pool Accounting - Exception Feedback
smss.1633 [JITES

Mavigation Overview
Use the tabbed links atthe top of this page 1o navigate fo Me majer funchionad areas of Exceplion Feedback

Home
Summary
Exceplicn
Download

The purpose and general content of each major funclional area is descrided below.

Home

Clicking on this 1ab from any page will retum you to this home page

Summary

This tab take you to the issusr Summary screen which is 3 single screen view of submission status. exception stalisbics, delinguencies. and summanzed pool values.
Exceptions

This tab takes you 1o the Alert List screen which cesplays 3 Sumenary of pool and loan exceptions, sored By excepBon severity

Download

This tab takes you to the Issuer FA Lisi sereen whereby you can select an RFS Submission file ta view the FA Data record for ihat submission and also cownload
the FA DS in either Comma Separated Values (CSV) of XML Format of select th link to sccess e Download Excepion screen to downlcad Me exceptions for
3 submisied ile

Gitsa Mag: GOVERNMENT GUARANTEED

2. Click Download

121



Download CSV Exception File via GMEP

Repor Period
oaz008 = GO

Functional Acknowledgement List
Issyer Records Reponied

3. If applicable, click on the file(s) under the Functional Acknowledgement List
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Download CSV Exception File via GMEP

4. After you view your Issuer Functional Acknowledgement data click Download
Exceptions
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Download CSV Exception File via GMEP

5. Select All Exceptions
6. Click Download
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[Download

Download CSV Exception File via GMEP

7. Right-click on the "Download Exceptions" link
8. Left-click on "Save Target As"

9. Type a new file ending with the letters ".csv"
(example:Mar09exceptions.csv)

10. Select a location in which to save the file and left-click the Save button
11. Find the saved file and open itin MS Excel
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Download CSV Exception File via GMEP

Exception_1638_2007110934.csv [Read-Only] - Microsoft Excel

Home Insert Page Layout Formulas Data Review View Developer

=3 Cut g g I o =

] 2 Calibri S e AN o || | S Wrap Text General - ?ﬂ-_ 4 /
—! L) Capy g B S
Paste o omatpainter ||B 4 W | E [0 Al (B 3 W] 3 6 EMegeacenter [§ - % o |58 | Condiional Fomat  Cell

Formatting = as Table = Styles =
Clipboard . Font . Alignment Styles
Al fe| POOL
A B C 1] E F G H
SEVERITY CODE FIELD VALUE  MESSAGE EXPECTED

0E RFS100  Pool_ld must be specified.

1.23E408 E RFS100  Pool_id must be specified.
123456 1.23E+08 M NOTEOSE Loan Type FHA should be Pool Type: AF, AQ, AR, AS, AT, AX, BD, FT, GA, GD, GP, SF, or SN.
123456 1.23E+08 M NOTEDSE Loan Type RHS should be Pool Type: AF, AQ, AR, AS, AT, AX, BD, FT, GA, GD, GP, SF, or SN.
123456 1.23E408 M NOTE05E Loan Type VAG should be Pool Type: AF, AQ, AR, AS, AT, AX, BD, FT, GA, GD, GP, 5F, or SN.
123456 1.23E+08 M NOTEOSE Loan Type VAV should be Pool Type: AF, AQ, AR, AS, AT, AX, BD, FT, GA, GD, GP, 5F, or SN.

12. Navigate to the external data storage location to download the file.
13. Click ‘OK".
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Submit Corrections via GMEP

There are two methods of submitting corrections:

» HTTPS — Follow the directions for uploading a data file discussed at the
beginning of this example and also the steps for downloading exceptions
(Example 3)

» Manual Entry — To make corrections via the RFS web application (online
application) you can repeat the steps in Examples 1 or 2
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Q & A Session

15 Minute Limit
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Example 4: Single Family Pool Work Flow via SFTP

Scenario: The Issuer has created a file that will be used to report monthly Pool
Administrative data. Additionally, an indicator in the file is set to summarize all
the pool data. The Issuer has successfully logged into the WS_FTP Pro and will
report data for a Single Family Pool using SFTP file upload. The system will
generate various exceptions. The Issuer will report corrected information by
uploading a corrections file less than 5 MB using the HTTPS file upload or
entering data into the online data entry screen.

Prerequisites:

» The Issuer has completed the necessary request forms and Ginnie Mae
has provided an access |D and password to run SFTP uploads at Ginnie
\ET]

* The Issuer has acquired and installed SFTP client software

Steps involved in this example:

1. Uploading Data File via SFTP

2. Download Exceptions CSV File via GMEP

3. Submit Corrections via GMEP (HTTPS or Manual)
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Uploading Data File via SFTP

Schadued  FAYSCRIPT,

ty Mercsoht Vs Bask 6.0

¥ [ onade - Crabiomest

45 Intalhild for ioscht Vsl C4+.6
& inteet Egloree
-

1. Navigate to WS_FTP Pro and connect to the Ginnie Mae Enterprise Portal
(GMEP) SFTP Server.
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Uploading Data File via SFTP

Ipzwitch WS_FTP Proleszsional
‘ Ele Edt View Iooks Help

L, Y @ m . @ b L
Disconnect Connection Wizard New Local View | Optionz...  Views OpenPGP Mode  Local Searcch  New Backup Job

| Addiess it » UsedD 1500

| My Computer 1 GMEPSSFTPSite |

; - @ B B o =)
BT e | Ausers /1500 =] Up  Foldess

o ' -

€l &l €
Change Folder Mew Folder /1 Ecit  Execule fie Change Folder Mew Folder

o Coniig Msi Fle.. 7/22/200811:2,

I Documenits and File 1/2/2008 6:43 PM 2
1) Mine File 4721/2008 850 !
aMS0Cache File 17202008 11:23 3 9
o My Documents File 1/26/2008 10:5. 1

{3 Paln 05 Desklop File 6/27/200811:4.
o pebuilder File 471172008 305 .
J2 Program Fies File.. 7/722/20087:37 ..
JURECYCLER Fie .. 1/2/2008 8:00 PM
o «F TP Fie.. 7N5/20086:10.
0 System Vohere 1. File.. 1/24/2008 400 .
| - | il

29 obiect(s] - 1,50 GB " Connected to SFTP.eGinniet 0 object(s] - 0 Bytes

Source o | Status Progiess | Transfened FAate

<11
Teanster Manages | Tianstes History | Connection Log

2. Under the Remote System List (GMEP SFTP Server), select the destination
directory to which the file will be uploaded into the GMEP SFTP site.

3. Under the Local System List (My Computer), select the file to upload by clicking
on the file name.

4. Click the Upload Transfer arrow.

5. Verify the file upload process has been completed. The file will then appear
under the Remote System List when the file transfer has been completed.

131



Download CSV Exception File via GMEP

Bielp | Logoat | Contactils

Ginnie Mae Enterprise Portal

SIUBIME K03EnG N, FRFVERG 3 KA1 EASIWONE. BSooUt 1§ IODN. K |, HAISH CORERCT T GLER Sacuety

i company

ey Dcary
ov 3 GeEignalid GUEF Securty

il Uploas v Secure FTP [5FTF)

o0 0 sutmmeg RFS
54 3t BO0-14-CH

ppkcaten B Fou B g GCseS mel B peocRss, piRasH Contac Sie AU R (301}

The RFS iaining matenals ars avalatés on e

General Comments and Questions
1 )ou i et comements anaior Quesbons pese SUBMI P 10 B FFS Halp Dast ot

Ferarien At Fube sl bk irmiutiamant Cirsssioat
Goowr Mar: GOVERMENT GUARMTEED

1. While in the GMEP navigate to RFS>Exception Feedback
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Download CSV Exception File via GMEP

Melp | Logoat | Contact Us

i Ginnie Mae Enterprise Portal

wyeronie JEEE Eus Unioad
Pool Accounting - Exception Feedback
smss.1633 [JITES

Mavigation Overview
Use the tabbed links atthe top of this page 1o navigate fo Me majer funchionad areas of Exceplion Feedback

Home
Summary
Exceplicn
Download

The purpose and general content of each major funclional area is descrided below.

Home

Clicking on this 1ab from any page will retum you to this home page

Summary

This tab take you to the issusr Summary screen which is 3 single screen view of submission status. exception stalisbics, delinguencies. and summanzed pool values.
Exceptions

This tab takes you 1o the Alert List screen which cesplays 3 Sumenary of pool and loan exceptions, sored By excepBon severity

Download

This tab takes you to the Issuer FA Lisi sereen whereby you can select an RFS Submission file ta view the FA Data record for ihat submission and also cownload
the FA DS in either Comma Separated Values (CSV) of XML Format of select th link to sccess e Download Excepion screen to downlcad Me exceptions for
3 submisied ile

Gitsa Mag: GOVERNMENT GUARANTEED

2. Click Download
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Download CSV Exception File via GMEP

Repor Period
oaz008 = GO

Functional Acknowledgement List
Issyer Records Reponied

3. If applicable, click on the file(s) under the Functional Acknowledgement List
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Download CSV Exception File via GMEP

4. After you view your Issuer Functional Acknowledgement data click Download
Exceptions
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Download CSV Exception File via GMEP

5. Select All Exceptions
6. Click Download
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[Download

Download CSV Exception File via GMEP

7. Right-click on the "Download Exceptions" link
8. Left-click on "Save Target As"

9. Type a new file ending with the letters ".csv"
(example:Mar09exceptions.csv)

10. Select a location in which to save the file and left-click the Save button
11. Find the saved file and open itin MS Excel
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Download CSV Exception File via GMEP

Exception_1638_2007110934.csv [Read-Only] - Microsoft Excel

Home Insert Page Layout Formulas Data Review View Developer

=3 Cut g g I o =

] 2 Calibri S e AN o || | S Wrap Text General - ?ﬂ-_ 4 /
—! L) Capy g B S
Paste o omatpainter ||B 4 W | E [0 Al (B 3 W] 3 6 EMegeacenter [§ - % o |58 | Condiional Fomat  Cell

Formatting = as Table = Styles =
Clipboard . Font . Alignment Styles
Al fe| POOL
A B C 1] E F G H
SEVERITY CODE FIELD VALUE  MESSAGE EXPECTED

0E RFS100  Pool_ld must be specified.

1.23E408 E RFS100  Pool_id must be specified.
123456 1.23E+08 M NOTEOSE Loan Type FHA should be Pool Type: AF, AQ, AR, AS, AT, AX, BD, FT, GA, GD, GP, SF, or SN.
123456 1.23E+08 M NOTEDSE Loan Type RHS should be Pool Type: AF, AQ, AR, AS, AT, AX, BD, FT, GA, GD, GP, SF, or SN.
123456 1.23E408 M NOTE05E Loan Type VAG should be Pool Type: AF, AQ, AR, AS, AT, AX, BD, FT, GA, GD, GP, 5F, or SN.
123456 1.23E+08 M NOTEOSE Loan Type VAV should be Pool Type: AF, AQ, AR, AS, AT, AX, BD, FT, GA, GD, GP, 5F, or SN.

12. Navigate to the external data storage location to download the file.
13. Click ‘OK".
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Submit Corrections via GMEP

There are two methods of submitting corrections:

« SFTP — Make corrections to your data file and upload it via SFTP
using the instructions in the beginning of this example. The data in the
file will overwrite the data you have previously submitted

» Manual Entry - To make corrections via the RFS web application
(online application) you can simply repeat the steps in Examples 1 or 2
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Q & A Session

For more information se
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