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PART I - THE SCHEDULE 

SECTION J3: SUPPLIES @?-SERVICES ANDPRICES/COSTS 

’ B.l SUPPLIES OR SERVICES TO BE FURNISHED 

A. The Contractor shall, except as otherwise specified herein, furnish all 
personnel, facilities, services, supplies, equipment and materials necessary for 
performance of Consolidated Logistics, Administrative, Security and Scientific 
Information Support Services as described in Section C, Description/ 
Specifications/Work Statement. 

B. Logistics (exclusive of Carpet Installation), Administrative, Classified 
Information Technology Security (Section C.3.10), Programmatic Security 

!Zari-fee 
ec ion C.3.11) and Scientific Information Support Services will be cost-plus- 

Security Support Services (exclusive of Classified Information 
Technology Security and Programmatic Security) will be provided on a firm fixed 
price basis. 

C. The Government anticipates that there may be requirements for work in 
Section C.1.5 Carpet Installation and 3.9 Special Ordering of Security Officer 
Services; however, the Government cannot predetermine the precise requirements 
needed during the contract term. The maximum requirement for Carpet Installation 
is $75,000 and Security Officer Services is $20,000. Funding for on call services 
will be through authorized delivery orders which will be issued on a firm fixed 
price basis. Prices will adhere to the following schedule: 

Description Unit 
Fully Burdened 

Fixed Rate 

1. Sponsored Events: 
Armed Security Officer 

2. Emergency Response: 
Armed Security Officer 

3. Carpet Removal 

4. Carpet Installation 

5. Molding Installation 
(Includes Cost of Molding) 

HL=Hourly Labor Rate 
SY=Square Yard Rate 
LF=Linear Foot Rate 

HL $ 

HL $ 

SY $ 

SY $ 

LF $ 

B-2 ESTIMATED COST, AWARD FEE, FIXED FEE AND FIXED PRICE 

A. The estimated cost for services identified in Sections C.l (excluding 
C.1.5), C.2, C.3.10-11 and C.4 of this contract is $ , exclusive of the 
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of $ and fixed fee* of $0. The total estimated cost, award fee and 
is$ . 

Award Fee Availability--The award fee available for each evaluation 
as follows: 

Period Available Award Fee -- 

March 29, 1996 - September 30, 1996 b 
October 1, 1996 - March 31, 1997 S 

The total firm fixed price for Security Support Services identified in - . -_- 
C.3.1-8 of the contract is $ In accordance with Section C.1.5 
Carpet Installation and 3.9 Special Ordering of Security Officer Services, a not 
to exceed amount for on call services is $75,000 and $20,000, respectively. The 
total for Security Services and Carpet Installation is not to exceed $ . 

D. The total cost plus award fee, fixed fee and fixed price is not to 
exceed $ . 

B.3 OTHER DIRECT COSTS (ODC) LIMITATION 

The estimated cost set forth in B.2.A above includes $50,000 for specifi 
ODC expenditures under the contract. This limitation covers travel costs, 
required in the performance of Section C.1.14, NASA Excess Property Screening 
Support and Section C.3.11, Programmatic Security. No other ODC's shall be 
applied toward this cost limitation. There will be no adjustment in fee shoull 
the Contractor's annual costs exceed the Government limitation. 

B.4 CONTRACT FUNDING (NASA 18-52.232-81) (JUN 1990) 
(COST REIMBURSEMENT) 

ed 

d 

(a) For purposes of payment of cost, exclusive of fee, in accordance with the 
Limitation of Funds clause, the total amount allotted by the Government to this 
contract is $ 
Administrative, Classified 

This allotment is for Consolidated Logistics, 
Information Technology Security, Programmatic Security 

and Scientific Information Support Services and covers the following estimated 
period of performance: . 

(b) An additional amount of $ 
of fee. 

is obligated under this contract for payment 

B-5 CONTRACT FUNDING (FIXED PRICE) 

A. Security Services identified in Section C-3.1-8 will be incrementally 
funded pursuant to NFS 18-52.232-77, Limitation of Funds, as set forth in H.3. 

B. Funds for delivery orders are obligated by each delivery order, not by 
This applies to Section C.1.5 and.3.9. the contract itself. 

*A fixed fee amount wi 1 1 be inserted if the Government exert ises the one month 
options to extend the period of performance as set forth in Section H.l.B. 
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SECTION C - DFSCRIPTION/SPECIFICATIG’JS/WORK STATEMENT 

STATEMENT OF WORK - CONSOIJDATED LOGISTICS, AlBllNISTRATIVE, 
SECURITY AND SClENTIFIC INFORMATION CONTRACT (CLASSIC) 

INTRODUCTION: 

This Statement of Work (Saw) covers the general requiremmts for Logistics, Administraive, 
Security, and Scientific Information support services at NASA Langley Reseamh Center (LaRC). 
The Contractor shall provkle all resources (except as may be expressly stated in this contract is 
furnished by the Governme@ necessary and/or incidental to the performance of the four functional 
work ateas identified below. 

1.0 LOGISTICS 

The Contractor shall provide a comprehensive bgistics program covering all aspects of 
transportation, supply, and equipment management All activities shall be performed in accordance 
with applicable federal, state, and local regulations. In addition to satisfying the technical 
requirements associated with the program, the Contractor shall also perform all related functions such 
as work control and scheduling, customer suppcat, development and maintenance of internal - 
operating procedures and systems, daa gathering, records maintenance, repon preparation, and 
problem follow-up and resolution. Specificservices indude the following: 

1.1 General Transmrtation and Deliverv Services: Provide complete 
transportation snd delivery services consisting of daily (Monday - Friday) round-trip shuttle bus 
service between Langley Research Center (LaRC), NASAHeadquarters and Goddard Space Flight 
Center departing LaRC at 630 a. m and NASA Headquarters at 3:30 p.m. ; approximately 175 on 
call local area shuttle bus service trips annually; daily pick-up and delivery of material, equipment, 
and supplies (some may be of a hazardous nature), sensitive instruments, dassified materials, 
fmancial data, and computer printouts to and between 235 on-site facilities and 20 near-site locations 
for an estimated total of 105,000 annual deliveries. The maximum weight of deliverables typically 
shall not exceed 40 pounds with 75 percent of all deliverables weighing 5 pounds or less. Relocate 
on-site approximately 60 office, cargo and gas trailers annually. An additional 300 annual tractor- 
trailer movements including scheduled trips to Wallops Flight Faziliiy and other local government 
facilities shall be required. Driver may be required to assist in loading atrl off-loading activities. 

1.2 Vehicle Maintenance and Control: Provide complete preventative 
maintenance (PM) and repair according to manufacttuers specifications to approximately 700 general 
purpose and special purpose Government-owned md Contractor-owned vehicles (other than those 
provided under this contract) including sedans, pickups, vans, stake-body trucks/step vans, riding 
lawnmowers, scoders, aircraft “tugs”, forklifts, and miscellaneous types including trailers, pumps, 
and generators. The number of Contractor-owned vehides will decline over the life of this contract 
and ukimately 550 Government-owned vehicles shall constitute the service base. Services include 
vehick operations of Virginia state inspection staticn No. 345 and periodic reporting, vehicle 
cleaning, automdve parts procurement, minor (i.e., wheel alignments and tune-ups) and major 
repairs (i.e., engine and transmissbn overhauls), and automotive body repair and painting. Routine 
maintenance on spproximatdy 350 bicycles shall also be included. All vehides submitted for repair 
will be initially evahuied within 8 working hours of receipt. 

The Ccntractor shall provide a compkte Government-Owned vehicle control 
operation that includes scheduling md issuing approximaely 20 vehicles for an annual average of 
2,000 trips; dispatching approximately 975 on arrl near-site servjce calls per year within 2 working 
hours of receipt of 011; maintaining approximately 700 PM schedules; ordering and dispensing 
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approximately 140,000 gallons of fuels annually and operating the Gas Boy system tracking fuel 
utilization and vehicle repair costs; and maibning an LaRC unique fleet mmagement database 
system The quantity of fuels provided on an annual basis shall decline to 80,000 gallons over the 
Iifeofthiscmtract.. 

1.3 Mail aerations: Provide for the complete operation of the IaRC mail 
processing and distribution program. Performone daily (Monday - Friday) scheduled mail/package 
pick-up and delivery to the U.S. Postal Service and to approximately 300 on-site and 20 near-sic 
mail stops. App-oximately 300,000 pieces of incoming mail, internal mail associated with a Cer&r 
complement of approximately 5,000 personnel, md approximately 60,000 pieces of outgoing mail 
shall be processed on-site per year. All mail shall be processed within 8 working hours. 

1.4 Movinp Services: Provide moving services between rooms, buikhngs, and 
faculties of the LaRC complex for the relocation of ap~oximately 1,000 people and their associated 
fumishmgs per year according to Government schedule. Pick up and delivery of approximately 
1,800 additional pieces of furniture (primat@ originating in the furniture warehouse) shah be 
required and excess furniture shall be picked up and returned to the fur&ure warehouse. New 
furniture shallbe uncrated and assembled prior to delivery. Minor adjustments or repairs and 
cleaning of used furnituremay be required. Furniture shall be transported from Franconia, VA to 
LaRC per Governmmt schedule. 

1.5 Caruet Installation: In response to Governmentissued delivery orders (see 
Section G-3 Delivery Orders), the Contractor shall provide complete warehousing, removal, repair, 
installation services and maerial of Government furnished carpet according to Government schedule. 
Installation requirements vary significantly from 400 to 1,300 square yards of carpet and 500 to 
5,000 linear feet of base molding per month. Base rrolding shah be provided by the Contractor. 
Approximately 10 delivery orders are issued on a monthly basis for installation and removal to 
include removal of molding Repair and installation services shah begin within 8 working hours 
after receipt of delivery order. Carpet removed from facilities shall be properly disposed of on-site. 
Carpet services may have to be performed after normal working hours. 

1.6 S tockmom Oue rations : Provide for operation of the LaRC S to&room on 9 
hours per day (7~00 am to 4:00 p. m ), 5 days per week basis consisting of approxinnMy 7,000 
line items. Receive, bin, warehouse, maintain, and issue approximately 75,000 stock items 
annuaky; manage the shelf-life program for approximaely 250 items; perform special tasks related to 
stock managemens manage the logistics distrilxuion for liquid nitrogen and cylinders; and conduct 
inventory and validation in accordance with applicable regulations. The NASA Supply Management 
System (NSMS) shah be utilized to support these functions. The time between request acceptance to 
time of issue shall not exceed 3 working days for regular issues, 4 working hours for urgent issues, 
and .5 working hours for work stoppzge issues. 

1.6.1 Metal Cutting and Burning: Perform metalcutting and burning 
operations in a Government equipped facility involving approximately 800 line items. Provide rough 
cuts of stock metal based on requester’ s writ&r dimensions, sketches, or drawings; set up and 
operate equipment including mobile and fxed lifting devices necessary to position heavy plate r&al; 
and make final a.& in accordance with specifiitions. Process approximately 850 metals receipts 
ammaJly. Individual receipts shall be processed within 2 working days. Issue approximately 
14,000 items annually using the same issue criteria set forth in section 1.6 above. 

1.6.2 SUDD~V Demand Pmcessing: Irpt data related to stock issue into 
the NSMS totaling approximately 90,000 entries per year based on the priority of the request. 
Services include processing forms utilizing NSMS; ensuring necessay authorizations have been 
secured for issuance of special items such as safety related or those requiring functional or 
SUpervisOry approval; cooniinating excess quantity requests with Inventory hJanagement; freezing 
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item records with out-of-balance stock and notifying requesters when items ae out-ofstock; 
coordinating delivery of gas cylinders; and notifying tl~ Metal Cutting and Burning F&lit, of work 
stoppage requests for metal. 

1.6.3 Inventory Management: Utilize the NSMS and other automzted 
systems such s Federal Logistics Data on Compact Disc (FEDLOG) and Federal Logistics 
Information System (FLIS) to accomplish services related to inventory management of 
approximately 7,000 line items including generating purchase requests for replenishment of stores 
and standby stock; maintaining optirmm stockage levels; managing Fedeml Standard Requisitioniug 
and Issue Proce&res (FEDSTRIP), Military Standard Requisitiaiing and Issue Procedures 
(h$lLSTRlP), and commercial acquisitions; and pocessing inventory adjustments. An inventory 
shall be maintained that will fti % percent of all requests for stock isscle. 

-- 

1.7 Tool Crib SUDDOI~: Provide for the complete operation of a Machine Shop 
tool aib on 8 hours per day (7:00 am to 3:30 pm.), 5 days per week basis consisting of 
approximately 1,000 line &ms. Issue or accept for tum-in approximately 50 items per day. 
Maintain tool catalogs, stay current with advancing tool technology and development, and assist 
NASA personnel n identifying tool requirements. Order, receive, bin, and maintain approximately 
2,000 iterm annually from theLaRC Stockroom Calibrate precision harrl tools. Maintain 
automated and manual records systems. Perform inventory and validation over the life of the 
contract on a pmportional annual basis. 

1.8 SUDDIV Support: Provide supply support in four areas as follows: 

1.8.1 Purchase Reauest Processiq: Screen approximately 1,000 
purchase requests per month within 4 working hours of receipt against existing Federal systems to 
assess accuracy of descri@on and availability from Federal sources. Assign proper codings and 
ensure management reviews. Assign source of supply, national stock number, unit of issue, and 
pricing data on all Fed/Mil purchases and effect approximately 500 FedMil direct-buy requisiticxis 
per month using the NSMS within 8 working hours of receipt. 

1.8.2 S UDD~V Catalog&: Process approximately 100 NSh4S c&log 
input transactiais per month and maintain LaRC as an active participant in the Federal Cataloging 
Program Maintain and issue the LaRC Stores Stock Catabg and amendments. Interact with the 
General Services Administration (GSA) and/or the DefenseLogistics Agency (DLA) regarding 
approximately 100 registraion and withdrawal actions, collaborations, and item reduction studies per 
month. Input approximately 1,500 commercial direct-buy functions per month using NSMS. 
AnnuaIly screen LaRC’ s Stcaes Stock Catalog specifications against the Defense Logistics Services 
Center s file. 

1.8.3 S u~ply Inventory: Schedule and perform annual, complete, 
sample, and special inventories (approximately 11 inventories for an average of 250 line items per 
month) utilizing the NSh4S and PSMS. Analyze results and recommend/effect corrective action as 
appropriate. Review all “frozen” assets in the NSm resulting from warehouse denials and 
deternine cause and effect 

1.8.4 SUDD~V Document Control: Madain hardcopy fdes of 
approximately 250 LaRC Purchase Requests/Purchase Orders for non-stock Fed/Mil orders and 
approximately 500 Issue Release/Receipt Documents for all Fed/Ml orders per month. Manage the 
supply and equipment rejection process involving approximately 100 rejections per month within 8 
working hours of notification of the reject with applicable personnel 
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1.9 Provide complete storage and disposal Property Storage and Disposal: 
support including receipt and inspection, storage, warehousing, retrieval and issuance inventory 
control, and housekeeping in three seas as follows: 

1.9.1 Property Storage: Provide on-site storage support for 

’ 
approximaely 30,000 square feet of materials, supplies, and equipment jncluding those of a 
hazardous, or potentially hazardous nature such as ethyl alcohol and sodium metal (approximately 
100 line items). Ap~oximately 14,000 storage transactions ae processed in the Storage System 
annually relating to the storage or release of materials, supplies, or equipment. Transactions shah 
occur within 3 working days of receipt. 

1.9.2 Property Utilization and Disposal: Process approximately 
5,000 line items annually of idle/excess L&C. Ah items shall be processed within 2 working days 
of receipt. Separate and process idle/excess property based on reutihzation potential (i.e., propfrty 
that rmy be of use by eligible school districts or other Government activities), exchange (tradem) or 
open-market sale potential, or property that should be transferred to the DEMO or GSAactiviq 
utilizing the NASA Property DisposalManagement System (NPDMS). 

1.9.3 Scm~/Waste Pick-m and Disposal: Deliver and retrieve 
approximately 20 dumpsters used for on-site collection of non-toxic scrap waste and scrap metals. 
Collect approximately 50 tons of scrap waste and approximately 15 tons of scrap metal per month tir 
final disposition. Pick-up and deliver approximately 15 silver recovery cartridges monthly 8, a 
designated holding area within the LaRC warehouse complex. 

1.10 Receiving: Offload, inspecf, recei=, and distribute within 2 working days all 
in-bound shipments of stock and non-stock supplies, materials, and equipment totaling 
approximately 2,000 I.& items per month. May necessitate occasional trips within local area to 
coordinate receipts with U. S . Customs Service. Verify compliance with purchase orden’contract 
specifications and prepare all docurnmtation related to acceptance or rejection. 

1.11 s hiDDim ODerations: Provide complete out-bound domestic and foreign 
shipping services. Approximately 6,300 items are shipped by air and 1,900 items by motor freight 
annually. May necessitate occasional trips within local area to coordinate shipments with U.S. 
Customs Service. Shipments shallnormally occur within 8 working hours of receipt. Some 
shipments may consist of hazardous rmterials. Gas cyWer demunage shallbe verified and 
approximately 10 shipping documents shah be pepared per month for return of gas cylinders. 

1.12 Eauipnmt Management: Provide management support for a60,OOO item 
pool of controlled equipment Services include scheduling, coordinating, and conducting 
approximately 340 complete inventories and 225 partial inventories annually. Provide receiving 
support for approximately 10,000 incoming controlled items per yea with an average 3day 
turnaround including equipment tagging and prcblem resokuion. Process approximately 35,000 
transactions per year rel&d to property custodian and user changes such as cannibal&ions, 
equiprmnt foundon-station, and property survey reports using the NASA Equipment Management 
System (NEMS). 

1.13 Receiut Inspection Oualitv Assurance Labotiorv: AGovernment 
equipped WQA facility will be furnished. Perform receipt verifkation services to ensure incoming 
supples and materials conply with applicable specifications and standards prior to the items being 
offered for distribution at the Cener. Verification services shall include (1) hardware purchased to 
standads and/or material to be held in bonded or controlled storage, and (2) materiah/supplies in 
Objectcodes 2603, 2604,2609,2611,2615, orcontainedinNASA’sMechanicalParts 
Management Plan. Periodically conduct inspections of currently existing material in the stockroom 
until such time as the existing stock is fully characterized. Inspection testing shall be conducted in 
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accordance with a c=O sampling criteria and recommend acceptance cr rejection of items. Perform 
approximately 2,500 inspections per year. The performarre standard for this service is 5 working 
days from receipt. The Cmtractor shall perfam mechanjcal testing, chemical analysis, microscope 
examination, non-destructive and destructive testing, aDd electrical and electronic component 
inspections as required to verify individual shipments. Typically tests indude: tensile testng on 

. specimms and fasteners, hardness testing of astandard, superficial, and micro-hardness nature, 
x-ray fluorescence, micro-photography, metallographic analysis, fIuorescent penetrate inspection, 
visualinspections, dimensional inspections, voltage, resistance, mechanical and assembly. 
Additionally, th: contractor shall perform tests on materials or equipment rY)t intended for stodr issue 
to support weld procedure certification(s), witness and verify tests perforrmd by technical 
organizations personnel, and assess damage, review documentation, verify hardware, perform detail 
inspections and functional verification. 

The Ccmtractor shall provide monthly metric daa in specified forrmts and detail anaIysis of indicators 
of success for pocesses and results relating to performance of activity. The inform&ion shallbe 
maintained in qxeadhseet format and in specified formats, bar and line graphs, or in such other 
formats as specified by the Government. Information shall be developed and maintained on a 
software package compatibk with Microsoft Of&. Infamation of the following type will be 
required to be maintained: 

On Incoming Supplies 

l 

l 

l 

l 

l 

l 

l 

l 

l 

l 

0 

l 

l 

l 

l 

l 

l 

l 

l 

Number of line items inspected 
Number of line items defective 
Dollar value of inspected items 
Dollar value of defective items 
Number of items inspected from commercial sources 
Number of items rejected from commercial sources 
Dollar value of items inspected from commercial sources 
Dollar value of items rejected from commercial sources 
Number of items inspected from government souxues 
Number of items rejected from government sources 
Dollar value of items inspected from government sources 
Dollar value of items rejected from government sources 
Number of special tests performed 
Number of inspection from Credit Card purchases 
Number of rejections from Credit Catd purchases 
Federal Stock Numbers 
Object Class 
Other Defense Logistics Agency and Commercial Identific&ions 
Other metrics as may, from time to 6me, be deemed necessary to fully assess perfome of the 
Laboraory and impact of quality improvement ~xograms 

Inspections on Existing Stock 

l Number of items pulled from stock from govermrent for inspection 
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l Number of defective government items pulled from stock for inspection 
l Number of items pulled from stock from commercial for inspection 
l Number of defective commercial items pulled fmm stock for inspection 
l Number of items pulled from stock from unknown sources for inspection 
l Number of defective items pulled from stock from unknown sources 
l Other metrics as may, from time to time, be deemed necessary to fully assess performar~ of the 

Labotiory and impact of quality improvement programs 

1.14 NASA bcess Pro-Screening SUDDOI-~: Provide Agency-wide 
support by assessing and maintaining a “Want list” of NASA requirements, detmmining the 
availability of idle/excess property, “freezing” such property, preparing required documen tation, and 
coordinating physical transfer. Visit approximately 200 sites per year to include various NASA 
installations, Bfense Reutihzauon and Marketing Offiozs, and other Federal installtions nationwide. 

2.0 ADMINBTRATION 

The Contractor shah provide administrative support services to include word processing, 
copying, data entry, filing, and assorted other clerical functions. All activities shall be performed in 
accordance with applicable federal, state, and local regulations. In addition to satisfying the 
functional requirements, the Contractor shall also perform all related functions such as work control 
and scheduling, customer support, development and maintenance of internal operating procedures 
and systems, data gathering, records maintenance, reportpreparation, and problem follow-up and 
resolution. Specific services shah include the following: 

2.1 CorresDondence and Records Management: Provide clerkal support and 
data entry to L&c’s centxahzed correspondence and records managunent oper;tion. Process all 
incoming and outgoing correspondence making proper distribution and disposition as appropriate. 
An LaRC unique automated filing syskm shall be used in document retrieval aad control. 
Approximately 1,800 pieces of correspondence shah be filed each month in the active files or 
prepared for microfilming. Process approximaely 150 pieces of special courier mail such as Federal 
Express and Overnight, and approximaEly 100 TWX’s and d&faxed messages weekly processed 
within 4 working hours of receipt. Maintain a daily record of all incoming monies for audit 
purposes. Operae a variety of commmications terminals and ~uipment to transmit and receive 
single and multiple address messages. Process approximately 80 incaning and 125 outgoing 
facstie messages monthly. All incornQ/outgoing docurrentation shall be processed w&in 4 
working hours of receipt. 

2.2 Teleuhone ODerations: Provide telephone operator assistance and lo&or 
inform&on during normal working hours to approximately 300 callers per month, and assist in 
placing approxitmtely 25 conference calls and 40 international calls per IIlonth. 

2.3 BudPet SUDDO~ Provide data entry and derical support thrcugh the entering, 
retrieving, and manipulating of budget and resource data relating to LaRC programs and projects., 
Run and distribute approximately 50 weekly and 100 monthly computerized reports, and provide 
graphics support in the preparation of budget charts, exhibits, arki reports. Normal response time 
shah be 8 working hours, however, urgent requirements may necessitate immediate action. 
Modifiiation to regular work shift is occasionally required. 

2.4 Financial Management SUDDOI~ Maintam contract/purchase order and 
travel fties. Process approximately 250 new contracts/purchase orders, 1,000 contractual funding 
obligations, 3,ooO invoices, 1,000 receipt and inspection (R&I) reports, 100 rejection reports, and 
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750 travel vouchers, plus associated correspondence per month. Enter invoice/payment data, and 
travel voucher/payment data into LaRC unique automated systems. Normal response time shall be 8 
working hours; however, urgent requirermnts may necessitate immediate action. 

2.5 Acauisition SUDDO~~: Maintain approximately 5,000 active contract, grant, 
and purchase or&r; and, 8,500 inactive hardcopy and microfilm files. Pick-up and distribute internal 

. correspondence and contractual docurmntation daily. Make approximately 30,000 copies per month 
and operate facsimile equipment as required. Provide word processing services to include typing 
approximately 5,200 pages per month of correspondence sod contractual documentation. Maintain 
bidders’ lists, mail out solicitations, coordinate and schedule bkl openings, maintain bid opening 
logs, and respond to requests for telephone and door bids. Perform data entry for approximately 
2,400 entries per month into the Acquisition Management Computer System See Exhibit F, 
Acquisition Division Word Processing/Clerical Support Equipment fca a description of the required 
computer compatbility. Processing times shall vary depending upon the nature of the requirement. 
For example, word processing shah be performed within 3 working days of receipt. Some 
requirements may necessitae immediate action. 

2.6 Proiects Controls Support: Develop, maintain and inplement database 
management systems for all correspondence, documentation, contract deliverables, and presentation 
materials for approximately 18 projects. Maintain suspense files on configurtion management and 
data management action items. Process all project related mail for a complement of approximately 40 
personnel and maintain approximately 50 project-unique electronic document distribution lists. 
Incoming mail shah be distributed within 2 working hours of receipt and outgoing mail shall be 
processed for daily scheduled pick-up. Distribution lists shah be main- within a 1 percent error 
rate. Maintain both hard copy md electronic ffies for approximately 18 projects. Requests for tiles 
shah be fulfiid within 4 working hours of request. Provide editing support for approximately two 
projects with an average first pass error rate of 2 errors per page. Second pass edits shall be error 
free. Provide administrative support including the making of approximately 60,000 copies per 
month. Presentation mater& shallbe made available within 4 working hours of request. Facsimile 
transnissions shall be performed within 1 working hour of receipt. 

2.7 Office of Human Resources Su~porf: Maintain approximately 3,000 civil 
service personnel folders. Prepare Government forms and correspondence relaed to a variety of 
personnel actions to include hiring, reassignment, promotion, separation, and retirement. Assist in 
setting up, procuring, sclzduhng, offering, and enrolling personnel in in-house courses. Enter and 
maintain employee training data and fties covering approximately 6,000 shofiterm and 200 long- 
term employee ttaining instances per year. Publicize approximately 900 media-based uaining and 
continuing educzrion courses through a course catalog published annually, aryi facil.it&e 
approximately 200 media-based training and continuing education ccurses monthly. Main& and 
operate audio-visual, video, and computer equipment. Assist in processing zpproximateiy 825 
employee accomplishment awards, 625 long service awards, and 375 quality step increases per year. 
Maintain the Enployee Suggestion Program processing approximately 120 suggestions per year. 

Assist in processing approximately 400 tour-of-duty requests, advanced sick leave requests and 
extended leave-without-pay requests, and approximate ly 400 voluntzry leave transfer forms per year. 
Process approximately 350 health benefits documentation actions per year. Process approximately 
500 changes to the Governrmnt’s Thrift Savings Plan per year. Provide approximately 75 annuity 
estirn&s and assist in processing approximately 80 personnel retirements per year. Processing times 
shall vary depending upon the nature of the requirement. Urgent requirements may necessitate 
immediate response. 

2.8 Engineering Drawing FileslMicroeraDhics SUDDOI~: Process 
approximately 750 LaRC generated drawings per month to include: receipt, indexing, and data input 
into a LaRC unique compu&zed retrieval system and submission to an outskle contractor for 
filming. Assure archival quality of all microfilm. Monitor for correctness and adherence to DOD 
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STD- 100 standards. File and retrieve approximately 2,500 hard copy drawings and aperture cards 
per month and reproduce at~I distribute as required. 
Drawing SystemCommittee. 

Seme as representative to NASA Engineering 

Perform limited in-house micrographk: services with regad to sensitive mateials such as employee 
health and retitement records. Process 

’ 
Perform minor maintenanoz of equipment as required. 

approximately 6CQooO units per year for outskie contractor microtilming. Perform neuzssary 
document preparation and completed nicrofti quality inspection. Receive, store, and retrieve 
LaRC records per&g transfer to Federal Records Center or destruction. Normal response time 
shallbe 8 working hours; however, urgent requirements may necessjcate immed&e responses. 

3.0 SECURITY SERVICES 

The Cmtractor shall provide services to supp~a the Center’s implementation of NASA’s 
Security Program This support incktdes armed uniformed security officer services, operation of the 
emergency services control center, locksmith services, badge and pass office and reception centi 
services, security education and awa-eness, personnel security support, and Classified Information 
Technology Security (ITS) Program support 

The Cartractor shall furnish managemmt, supervision, staff, training, uniforms, badges, 
equiprrent, vehides, materials, and supplies nxessary to provide the services as defmed below. - 
This includes replacement or substitute equipmmt and saffing to continue 111 services required and 
stipulated. The Contractor is assigned full responsibility for quality performance. Performance 
standards, success indicators and methods of surveillance are identified. Successful completion of 
the tasks requited, in accordance with the standards provided, constitutes successfulcontract 
completion for Government acceptance of sect&y services. 

3.1 B ackgmund: LaRC occupies approximately 800 acres primarily located 
within the jurisdiction of Hampton, Virginia. The Center is comprised of approximately 235 
buildings, consisting primarily of brick and mortar construction. All buildings are three floors or 
less. While small segments of the Center population, 50 persons or less in each segment, are 
resident on LaRC and originate from Department of Defense and other federal agencies, the 
majority of the LaRC population is divided as follows; 2500 Civil Service and 2500 support 
service contractors. In addition, some LaRC facilities are located on Langley Air Force Base 
(LAFB), which adjoins LaRC. 

3.1.1 Perimeter Security: LaRC is protected on the North, South and 
West perimeters by 8’ chain link fence topped with barbed wire strands. Perimeter patrols are 
accomplished by driving public off-center roads. A northeast perimeter is bordered by 
marshlands. No perimeter roads exist at that perimeter. The east perimeter adjoins LAFB and with 
minor exception, no barriers exist between LaRC and LAFB. USAF and LaRC motorized patrols 
conduct random perimeter patrols and inspections. Security lighting is employed only at facilities 
located at perimeter boundaries. Building perimeter doors are equipped with locking hardware. 
Parking areas are interspersed among LaRC facilities, many of which are located immediately 
adjacent to critical facilities and buildings. Closed circuit television is employed on a limited 
number of critical facilities, however, monitoring is conducted locally as opposed to a central 
monitoring facility. 

3.1.2 Entrv Securitv: The LaRC perimeter is equipped with 5 entry 
gates, one of which is unattended and provides access/egress to LAFB; two gates are closed except 
in unusual or emergency situations; one gate is open and staffed 24 hours per day, 7 days per week 
and one gate is open and staffed 12 hours per day 5 days per week. Armed Security Officers 
control access at the gates. During periods when the level of security is not elevated to a Threatcon 



Solicitation No. l-120-GC.1260 12 

level, LaRC vehicle decals and badges are used to obtain Center access. Vendor access to the 
Center is limited to known sources with random GBL and vehicle inspections at gates. 

3.1.3 Interior Securitv: Employees, civil service and contractor, are 
issued identification badges. Center policy requires civil service employees to wear their ID badge 
and a contract clause requires the same for contractors. All other visitors (vendors, construction 
contractors, etc.) and other persons requiring access to LaRC or LAFB must display appropriate 
credentials. 

Electrical substations are appropriately fenced and provide service redundancy 
in alI but the most severe source interruptions. Emergency power is provided to critical alarm 
monitoring systems through battery and emergency power generation sources. Utility tunnels 
access doors are fitted with locking hardware. Center emergency action plans are periodically 
updated. The LaRC Child Development Center is a standalone facility located approximately 100 
yards from the closest operational facility. In addition, a credit union is located on-site at the 
Center. - 

3.2 Mandatorv Directives: In performing the security services required under 
this contract, the Contractor is assigned the full responsibility for its familiarity and compliance 
with the following directives: 

LaRC Emergency Plan Handbook: 
LHB lO47.f 

LHB 1040.2 
LHB 1040.4 
LHB 1046.1 

NMI 1120.7 

LMI 1300.5 

NMI 1371.3B 

NMI 1371.4A 

LHB 1450.1 

NMI 1590.2E 

LIvII 1600.1 

N-MI 1600.2 

LMI 1600.2 

NMI 1600.3A 

LMI 1600.3 

N-MI 1600.4A 

I 

Disaster Control Data--Hurricanes and High Tides LaRC Facilities and 
Equipment 
NASA Langley Duty Officer’s Handbook 
Emergency Equipment List 
Langley Research Center Emergency Plan 

Roles & Responsibilities of Program Office Security Officials 

Technical Conferences, Special Events, Technical Briefings, Guest Visits & 
Tours 

Coordination & Authorization of Foreign Visits to NASA Facilities 

Guidelines for Access to NASA Installations by Nationals of the USSR, China, 
& Designated Areas 

Excerpt Relative to LaRC Security functions 

Notification & Alert System for NASA Officials During Nonduty Hours 

Physical Security 

NASA Security Program 

Access to LaRC 

Arrest Authority & Use of Force by NASA Security Force Personnel 

LaRc security Program 

NASA Badging System 
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NMI 1600.5 

NHB 1600.6 

NMI 1610.3C 

’ NHB 1620.3C 

UVII 1640.4 

LMI 1650.1 

LMI 1700.4 

LMI 1700.7- 

LMI 1700.8 

NMI 2410.7C 

LMI 2410.7 

LMI 2410.8 

NHB 2410.9A 

LMI 3296.1 

. . 
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Special Access Programs 

NASA Communications Security (COMSEC) Manual 

Suspension, Revocation & Denial of NASA Personnel Security Clearances 

NASA Security Handbook 

Information Security Program 

Industrial Security Program 

Reporting Accidents, Injuries, Illnesses, Motor Vehicle Accidents, and Potential 
Violations of Occupational Safety/Health Standards 

Traflic Regulations 

Parking Regulations 

kming the Security & Integrity of NASA Automated Information Systems 

Computer Security Program 

Roles & Response. for AIS Management at LaRC 

NASA Automated Information Security Handbook 

Clearance Procedures for Employees Terminating Employment 

State of Virginia Criminal Justice Services Board, “Regulations 
Relating to Private Security Services 

Code of Virginia, Chapter 27, Article 2, Title 9, Dept. of Criminal Justice Services, “Compulsory 
Training Standards for Private Security Services Personnel” 

EO 12829 National Industrial Security Program 

EO 12958 Classified National Security Information Program 

DOD 5220.22-M National Industrial Security Program Operating Manual (NISPOM) 

3.3 The Contractoh shall protect personnel Armed S ecu&y Ofticer Services : 
and property, provide traffic contrd and &&on, support crime prevention programs, and provide 
patrol services. The Contractor shall provide qualified, armed, uniformed/equipped Security Officers 
(See Exhibit G for Quahfkations), (See Exhibit H for Uniforms axl Equipment Requirements), who 
are adequately trained (See Exhibit J for Training Requirements) and physically fit (See Exhibit K for 
Physical Fitness Standards. Each Security Officer shall have a secret clearance. The Government 
will povide the communications system that will provide the Contractor a rreans of inmediately 
contacting guards on patrd and a link to local community person& In perForming this service, the 
Contractor shall 

l Submit to the Government for approval, General, Post, and Special Orders tha outline policies 
and procedures for all tasks within 30 days of contract award. 



Solicitation No. l-120-GC.1260 14 

l Notify NASA immediately of any major incidents occurring on the Center as defiied in NHB 
1620.3. 

l Provide physical security coverage 24 hours per day, 7 days per week. 

l Conduct random inspections and observations in and about all Center buildings and facilities 
using foot patrols and vehicle security patrols and d ocument anomalies. Base patrol priorities on 
risk, threat, vulnerability and experience requirements. 

-- 

e Insped and check all security containers, secured areas and doors to ensure they are locked in 
accordance with current procedures fbr protecting classified and sensitive unclassified 
inforrmtion and material. Inspect pmises fa improperly secured classified and controlled 
inforrmtion or material. 

l Conduct at least three (3) random internal checks and inspections per shift in and about 
approximately 30 designated critical facilities, including 3 designated NASAResource Protection 
facilities. 

l Respond to reported crimiml incidents, legitimate requests for security force services, duress 
alarms, calls far assistance and all intrusion detection alarms. 

0 Exercise the authority assigned as security officers, consistent with prevailing law, regulation 
and policy. 

l Respond to incidents within 5 minutes on Langky Research Center and 12 minutes to NASA 
faculty incideds on Langiey Air Fcrce Base. 

l Direct and conuol vehicle entry and monitor vehicle exit from Langley Research Center at the 
Main Gate 24 hours per day, 7 days per week and at the Wythe Creek Gate Monday through 
Friday, excluding holidays, during the hours of 5:45 a m to 6: 15 p. a and direct m&ic at the 
Durand Street gr&e only as directed. The Contractor shall ensure an expeditious entrm flow 
during peak traffc. 

l Direct traffic as needed Monday through Friday at the Langley Boulevard and Durand Street 
intersection during the haus of 630 a.m. through 8: 15 a. m and at the Langley Boulevard and 
DrydenStreetintersectionduring~ hours of3:30p.m. and5:15p.n. 

l Enforae LaRC vehicle traffic safety policy, including investigating and documenting motor 
vehicle accidents. 

l Inspect vehicles and persons entering or departing Langky Research Center in accordance with 
Agency and Center policy when authorized to do so by theInstallation Chief of Security. 

l Conduct and document fust response incident investigations as directed by NASA 
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l Provide officers who conduct themselves in a professional manner, using tact, courtesy and 
diplomacy at all times. 

l Require written reports to document all shift activities. 

l Ensure the integrity of the work areas is not violated, such as disturbing papers on desks, 
opening desk drawers or cabinets, or using Gowmment telephones, except as authorized for 
offkial business. 

Performance Indicators: Shift Reports, Response Times, Customer Feedback 
Perfomzance Star&&s: Center-wide Patrol coverage, Response time of 5 minutes on-SW12 
minutes LAFB, Minimal insignificantfeedback. 
Surveillance Technique: tinthly review of shift reports; unannoumed response test; 
compilation of ibedback 

3.4 Emergencv Services Control Center Sw~ort: TheContracta shah - 
provide 24 hour continuous qualified and suitable (See Exhibit G for QAiiications) surveillame of 
the Government-furnished ammunicatiDns equipment for the purpose of dispatching response 
personnel to Center emergencies. Dispatch personnel shah possess a SECRET security dearance. 
Dispatchers shall operate communications networks for required services while maintaining 
continuous and direct co mmurications with Hampton Fire Apartment and appropriate on-Center 
personnel. The contractor shah: 

Monitor all alarm notific&ion annur&tion systems and respond by dispatching appropriate 
response personnel within 35 seconds of receiving the alarm not&anon. 

Monitor the Center telephone switchboard after normal duty hours for emergemy services and 
respord accordingly. 

hit&e emergemy recall procedures as directed by the Center Emergency Preparedness Officer or 
desigze. 

Maintin a log and/or indent reports of Control Center activities. 

Coordinate and request repair services for failed Contrd Center Izpnitoring and operations 
equipmmt.. 

Monitor and coordinate the installation of intrusion detection and other dispatch rel&ed systems. 

Manage the preventive maintenance schedule for intrusion systems to faci.liu%e a complete and 
timely accomplishment of services. 

Maintain intrusion detection systems data through local terminals. 
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l ’ Receive and stoxe classif%d material as required during non-standard duty hours. 

l Authenticate Center access credentials for unbadged employees and visitors. 

Performance Indicators: Communicatknis Log, Response Time 
Performance Standard: 35 sec. notice 
Surveillance: Monthly Review of Log and unannounced response drill. 

3.5 TheContractor shall provide allthe necessary resources Locksmith Services: 
to provide locksmith services and maintain the key control program The Government is furnishing 
an on-site faed location for this service. - The Contrzztor shall provide qualified md skilled 
personnel with TOP SECRET security dearances for this service. In accorti with G 5&6, the 
Contractor is responsible for the replacement of Govemmmt furnished equiprmnt, upon the 
expirarion of its useful life. In performing this sex-v&, the Contractor shalh 

l Manage the Center lock system using Center unique Best bcking system cores and associated 
hardwae. 

l Provide core instahation, inspections, repair, rekeying, and relti services to allLaRC locks, 
safes, and vaults. 

l Maintain an LaRC unique automated records system containing combination lock issuance and 
return, combination change data and requirements, securily containzr accountability, and key 
issuance and accountability. 

l Normal customer response time shall be 8 working hours; however, urgent requirements may 
necessitate immediate response during non-starrlard times. 

l Provide an on-s& mobile service. 

Performance Indizator: Service Log, Response Time, Regulatory Compliance 
Performance Standards: Scheduled inspections, service xequests satisfied In 8 hours 
SurveiUance Method: Revjew of Log 

3.6 Badge. Pass and ReceDtion Center Services: TheContractah shall 
provide a professional and courteous staff to maintain continuous operation of the Center’s Badge 
and Pass and Reception Center from 630 a.m. to 4:30 p. m Monday through Friday, excluding 
holidays. The Contractor shall implement NASApolicy for the issuance, control, and accountability 
of NASA Badges. Badge and Pass personnel shall possess SECRET clearances. NASA Badges are 
not classified material. The Contractor shall perform data entry in to the Government provided 
NASA Badge Systen computers, software, and data bases for the mangement of security dearance 
and access data, visitor registration information, employee badge, vehicle data, traffic citaticsi data, 
and locator sysems data The Contractor shall store its stock of blank credmtials and badges as 
sensitive-unclassified ma&al. The Contractor shall: 

l Issue NASA, contractor, arrl foreign and domestic visitor ID badges. 
l Issue vehicle decals and posses. 
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l Process fingerprint cards. 
l Process LaRC civil service employee security dearance certifications for visits to other lo&ns. 
l Process visit requests to LaRC. 

The Cartractor shah process all walk-in/walk-through requirements immediately. AU @her 
requirements shah be processed by dose of business day of receip. 

Performance Indicators: Customer Feedback, Vdume of issuances, Processing Time, Acctxzy 
Performance Standards: Minimal, Walk-ins immediately arxi COB for others, Animal Erras 
Method of Surveillance: Periodic inspection of workload and output 

3.7 The Contractor shah provide qt.&i&d S ecu&v Education and Awareness : 
personnel with a SECRET ckarance to conduct effective security indoctrination briefings prior to the 
receip of a security clearance and orientatic~~ briefins-for civil servant and contractor pers.on.nel to 
ensure familiarity with responsibilties to protect personal and Government property from theft, loss, 
or damage. The Contractor shah establish a feedback mechanism for the briefing participants and 
provide the results to the Task Area Manager upon receilX and ev&ation. Training support shall be 
provided to LaRC as in service training, connactor and civilian security education and awareness. 
The Cantractor shah conduct firearmtraining and certification for the Security Patrd and the LaRC 
Security Civil Service staff. 

Performance Indicators: Instructor’s feedback results 
Perfomrance Staryiards: 95 percent favorable 
Method of Surveillance: Instructor’s feedback 

3.8 Personnel Securitv: The Contractor shall provide qualified and suitable 
administrative personnel (See Exhibt G for Qualificati~ls) with SECRET clearances to support the 
Center’s Personnel Security Program from 8:004:30 p.m. Monday-Frkiay, excluding holidays. 
The contractor’s performance shall be subject to unannounced surveys by the Government to ensure 
that the Civilian and Contractor customers personnel security matters are processed promptly, 
expeditiously, and the rights of the individual protected. The Contractor shall: 

Process all forms and correspondence associated with personnel security and suitability 
investigations for both civil service and contractor personnel within 5 working days of receipt. 

Review completed forms and documention for zcuracy in accordance with applicable policy 
and guidelines. 

Prepare and submit documentation to the investigating agency for initiation of Suitability and 
Seanity Investigations. 

Condud credit checks and National Agency checks. 

Maintain an investigations tracking and suspense systemto facilitate process and budget audit 
requirements. 

Sm issues noted in completed reports of investigaion and submit case files within 10 
working days of receipt to the LaRC adjudication official for resdution. 
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l Maintain persomkel security files in accordance with applicable directives. 

l Coordinate reprinting and submission of unclassifiile fingerprints. 

l Prepare notific&ons concerning contractor eligibility for ADP after hours acxss and Pksonnel 
Reliability Program (suitability) aoxss. 

l Maintain person& security records using a Government -provided LaRC uniqw automated 
system 

l Input personnel security records into the NASABadge System server and mainframe. 

Performance Indicators: T=liness and Accurzy 
Performance Statxlards: 5 working days for processing of investigtions, 10 days for completed 
investigation reports; minimal errors. 
Method of surveillance: Mmthly inspection 

3.9 SPECIAL, ORDERING OF SECURm OFFICERS~ERVICES: In 
response to Government issued delivery orders(See Section G-3 Delivery Orders), the Contractor 
shall provide security officer~services for sponsored events and emergency response situations. This 
additional suppa-t includes physical security and access control for classified and sensitive 
unclassified meetings, symposia, and special nxzarch activities, program ami Center sponsored 
events. The Government shall provide within 3 hours of notification security patrol personnel for 
emergency response periods. The Contractor shah designate a lead point of contact that can be 
notified on a 24 hour period of time The Conuactor will accept verbal orders for ermrgency 
situations from the Installation Chkf of Security. Written directions will be provided within 3 
working days. 
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3.10 Classified Information Technology Security CI’IS) Progranq 
SUDDOI~: Develop approximately 20 System Security Plans per year, each within 10 working days 
of the identification of the requirenent. Co&mate thz Designated Approving Authority @AA) and 
rectification processes through the Center Cl~sified ITS Manager for each system for which 
classified processing is arequirement Upon completion of DAA certificaticzi, prepare within 5 
working days all required instructions and procedures. Conduct approximately 50 periodic 
evalusrions and audits, in conjunction with the system xlministrator or designee, to ensure specified 
levels of security are maintained. Coordinate corrective actions with the I&a Processing Installation 
Information Technology Seuuiiy Off?zer and Classified System Security Managers to coxrect 
deficiencies discovered during DPI inspections. Serve as the primary or as an alternate LaRC 
Communication Security (COMSEC) Custodian ensuring that approximaely 200 accountable 
COMSEC items are protected in accordance with National Security Agency, NASAand LaRC 
policy receive, issue, store and datroy COh4SEC materials; condud inventories, transfer, and ship 
COMSEC mate-, and conduct in and out COMSEC briefings. Ensure the proper 
destmztionlsamtizanon of classif&l magnetic media to include floppy disks, internal and external 
hard drives and tapes. Inspect or tierwise ensure that equipment used for processing classified 
inform&ion is purged of all classified information or ctherwise disposed of in accordance withNSA 
standards. 

3.11 Programmatic Security Su~mrt: Provide a broad range of Physical,- 
Industrial and Information security support services to selected Aeronautics Program Croup 
organizations. 
personnel. 

Support a satellite security support office managed by Off& of Security Se&es 

directives. 
Conduct all security tasks in accordance with currentNASA and bD governing 
Review, prepae and submit to the Task Area Manager, inventory inspection reports, 

transmittal receipts, proozssed techuical reports and monthly activity letter reports. Receive, control, 
and maintain classified maerial from on-site and off-site sources and maintain accountability using 
SIMS (Security Information Management System), transferring controlled items between program 
participants. The SIMS shall be backed up daily. 
and ensure 100 percent accountability. 

Inventory of all programinformation and material 

Office and program officials. 
Process program visit requests with the Badge and Pass 

Devebp and prepare material for classified presentations. 
classified items for shipment and transport to appropriate vendors. 

Prepae 
Operate electroti 

communications &vices (facsimile, data and voice) to meet program requirements. 
arch& facility shall be maintained and administered. 

A storage and 

site IaRC approved facility. 
Classified waste shall be destroyed in m on- 

Standad Practices Procedures and Facility Security Operations Plans 
shallbe reviewed for adequacy and rccuracy in support of classified research activities. Travel 
plans, courier operations and operations plans shall be evaluated for content, validity and 
completeness. Provide security support to NASA security inspectors at approximately 20 contractor 
locations nationwide. 
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WORKLOAD ANALYSIS FOR 
SECURITY SUPPORT SERVICES 

SERVICE 

Security Officer response (Intrusion & Fire) 

Emergency Dispatch Calls 

- 
Locksmith Services: 

combination lock changes on -650 security containers 
safe repairs 
lock changes/repairs 
make keys 

Process and Issue: 

badges 
vehicle decals/passes 
fingetprint cards 
employee security clearances certifications 

Clearance and Orientation Briefings 

National Agency Checks 

Backgmund Investigations 

Electronic Credit Checks 

FBI Name Checks 

20 

ANNUAL 
IIISTORICAL 
WORKLQAD 

500 

800 

1,000 
100 

2,000 
1,200 - 

30,000 
25,000 
1,000 

500 

70 

1,000 

125 

1,200 

1,200 

Personnel Security Files 6,500 
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4.0 SCIENTIFIC INFORMATION 

The Ccatractor shall provide technical and adninistrative services in support of a 
comprehensive scientific information program. All activities shall be performed in accordance with 
applicable federal, state, and local regulations. This support indudes technical publications support; 
Technical Library support; photographic laboraory support and archival services; duplicating facility 
support; graphics services; and video production and archival services. In addition, the Contractor 
shah also perfam all related functions such as work control and scheduling, customer suppat, 
development and maintenance of internal operating procedures and systems, daa gathering, records 
maintenance, report preparation, and problem follow-up and resolution. Specific servkes include the 
following: 

4.1 Technical Publications Suwoxt: Provide technical editing, typesetting, 
manusaipt prepaation, figure preparation and manipulation, and information management services 
for personnel authoring technical reports, journal artides, and rmeting presentations. Work shall be 
performed in on-site centrahzed and sz&ellite locations as required. 

4.1.1 Technical Editing: Review, edit, rewrite, and prepare for 
publication manuscripts dealing with advanced technical subject m&r in the areas of aeronautical or 
physical science mathematical theory, engineering disciplines, and computer science. Ensure 
reports comply with applicable standards, pol&s, and procedures. Coordinate all aspects of - 
manuscript production (on-line and hard copy), resolve all questions arising from author review and 
proofreading, arxl ensure that printing and distribution requirements are met The yealy anticipated 
workload is 70 technical reports (5,700 pages of text and graphics) and 12Ojournal zuticles and 
meeting presentions (3,400 pages of text and graphics). The technical reports must be finished 
within 10 percent of an e&mated thne that averages 1 hour per page, and the proof copy must 
contain no more than 2 editor-caused errors. The journal articles and meeting presentations must all 
be completed on schedule (often as short as a4 working hour turnaround time) and must contain no 
editor-caused errors. 

4.1.2 Publication Grauhics: Produce photographs, illustrations, and 
drawings appearing in forrml NASA reports, journal artides, and meeting presentations. Facilitate 
production and integration of figures into reports during all phases of report preparziion. Create 
professional quality technical art, scientific figures containing Greek and mathematical notatigls, and 
mechanical art for high-rgolution color and black & white photogmphs and illustrations. Multimedia 
graph& are required for some docurrent projects. Work shall conform to applicable graphics and 
printing standards. Maintain famiharity withcomputergraphics software and hardwarebeing used 
by authors to originate figures; develop capability on software in widest use (three to five illustration 
programs); convert authorsupplied electronic graphics files into formats that can be modified and/or 
integrated into electronic documents using electronic publishing system The yearly anticipated 
workload is 11,600 graphics and the turnaround time is 10 working days, although there is 
occasional need for immediate response. A maxi-mm of 5 percent of the work may contain errors at 
the proof stage. Finished work shall contain no errors. 

4.1.3 Editolial Assistance: Process incoming drafts and electronic files 
from authors for editing md manuscript preparation. All required files shah be in place and ready for 
use by editors within 5 working days of receipt of report. After publication, archive and prepare fti 
for further electronic distribution. Check reference citations for accuracy and maintain electmnic fde. 
Reference lists shah be verified within 20 working days of receipt of report. Total annual volume 

processed approximates 180 text files, 9,600 graphics files, and 3,500 reference checks. 

4.1.4 Research Information: Provide information management services 
for the Scientific and Technical Publication Program in compliance with applicable standards. 
Design, code, test, and document database programs in Fourth Generation Application Development 
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Languge (4GL) md Structured Query Language (SQL). Produce on-line products from database 
records for electronic distribution and print-on-demand processing. Automae document and forms 
processing, and design and maintain multiple databases for various applications. Respond to 
approximately 15 daily phone and e-mail inquiries and requests within 5 minutes. Enter database 
information within 8 working hours of receipt, with no errors. Assistauthors in making their 

. publications available for elextroti dissemination. Maintain bibliographic data and publication 
records for approximately 1,800 documents annually. 

4.1.5 Electmnic Publishing: Provide electronic publishing support for 
various research documents such as NASA scientific and kchnical sports, jannal art&s, and 
meeting papers. Document preparation stages mnge from rough drawl to final camera-ready copy 
and/or electronjc file for on-line dissemination and printing on electronic publishing print-on-demand 
system Very precise instructions from numerous journal publishers shall be followed. Electronk: 
publishing software packages used irxlude Fran&laker, T&X, Microsoft Word, and WordPe&ct 
on bob Unix and Macintosh platforms. Computer files shall be created, modified, transferred, 
converted, and saved in proper formz&s on appmpriate platforms to allow integration into electronic 
documents. Main&in profxiency in electronic publishing and typesetting standards and principles. 
Ensure that the final outpit meets publication requirements and is error-free. New work shall be 
completed within 10 working days following receipt; Evisions to work shall be complete within 5 
working days following receipt. A tctal of app-oximately 800 highly technical documens in various 
stages of preparation are processed annually with a total page volume of approximately 17,600. - 

4.2 Technical Library: Provide comprehensive cletical and professional support 
to a Government equipped f&il.&y in the areas of library m@xials acquisitions, cataloging, database 
maintenance/enhancement, circulation, material request processing and image production and 
transtision, d&a conversion, journal and bindery suppat, and hypersonics collection support. AlJ 
work shall be performed in accordanoe with applicable An&can Library Association, Lbrary of 
Cong-ress, Committee on Scjentific axl Technical Information (COSATI), and NASA and LaRC 
library practices. Also, the Scientific and Technical Information Library Automation System 
(STILAS ) and other NASA a?d LaRC unique systtms shall be used where applicable. 

4.2.1 Acquisitions: Provide all aspects of acquiring approximately 8,000 
Government selected Library materials annually. Purchase domestic and foreign books, documents 
(primaily from Government sources), microforms, audiovisual mate&s, maps, CD-ROMs, and 
other eleclronic materials. This activity is subject to yearly audits by the LaRC’s Acquisition 
Division. Verify compliance with purchase order specifications and prepare all documentation related 
to acceptance or rejection All incoming brochures, publishers’ catalogs, and announcements for 
purchasable books and documents shall be disseminated on a daily basis; rush orders shall be 
processed within 4 working hours and regular orders within 2 working days; claims for undelivered 
shipments shall be initiated within 20 working days from cxder date; incoming shipments shall be 
processed within 2 working days; and prepayment invoices shall be processed immediately and all 
other invoices within 5 working days of receipt. 

4.2.2 Catdoping: Provide highly specialized descriptive and subject 
cataloging of approximately 7,000 titles annually. Mattzials to be cataloged include books, journals, 
documents, videdapes, video disks, computer software, CD-ROMs, maps, manuscripts, theses, 
Internet resources, and ephemeral nxterials. Maintain a physical shelf list of all Library holdings. 
Cataloging shall include 80 penxnt original and 20 percent copy cataloging from on-line sources. 
Items shall be made “shelfready” within 10 working days for original ctioging ad 5 working 
days for copy cataloging. Bibliographic records shall be cnxted with no errors. 

4.2.3 Database Maintenance/Enhancement: Maintain a uxnprehensi= 
bibliographic database consisting of approxinxxely 500,ooO titles. Approximately 5 percent of the 
records require correction annually. 
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4.2.4 CirculatioE: Perform circulation duties, stack maintenance, patrcn 
databare maintenance, inventory control, inventory reshelving and shifting. Perform inventory of 
the entire collection over the life of the contract on a proportional annual basis. Support the 
implenmnation md operation of a library materials security system 

The annual volurx~ of checkouts and deck-ins is approximately 
35,000 items, tl~ annual volume of holds and recall transactions is approximately 10,000, and tb~ 
annual volume of overdue and user-privilege-expiration mtices is approximately 10,000. All 
transactions shall be processed within 8 working hours. 

4.2.5 Material Reauest Processing and Image Production and 
Sortrequests and Transmission: Process approximately 30,000 mat&al requests annually. 

forward those requiring special attention to ~propriate personnel Provide help desk support for on- 
line users of Library remote inform&ion systems. Docmmnts shah be image scanned into standard 
digital file format and transmitted electronically to requester. Hardcopies shall be used to fill some 
requests. Requested material shall be processed and sent within 8 working hours of request. 

4.2.6 Data Conversion: Provide support to theconversion of the Library 
card files, pro&t files, and special collections into the library database Input and maintain digital 
graphical image databases and composite imag&ibliographi&xt databases as they are made - 
accessible to users from remote computer sources. Approximately 20,000 items shah be entered 
aMwIly. 

4.2.7 Jgumal and Binderv Su~poti: Acquire and maintain tl~ 
Library’s journal collection of approximately 1,200 titles. The total annual volume of incoming 
individual issues approximates 50,ooO items. All check-ins of individual issues shah be performed 
no lakzr than 8 working hours after receipt; all newspapers and journals shah be shelved within 8 
working hours after receipt; and all claims shah be processed on a biweekly basis. Prepare and 
periodically ship for binding approximately 2,500 volumes per year. 

4.2.8 Hvnersonics Collection: Prooess and assign identification 
numbers to approximately 10,ooO titles of classified and unclassiiied hypersonics documentation 
annually. Release material in accordance with applicable LaRC procedures. Maintain a follow-up 
system on all documents received w&h require Center action. Maintain hypersonics distribution 
list. Coordinate addressee’s eligibility to receive material with appropriate LaRC security personnel. 
Downgrade and destroy sekcted items in accordance with regulations. 
closed area requiring a Secret security clearance for access. 

Work is perforrmd in a 

4.3 PhotograDhic Laboratory SUDDOI% and Archival Services: Provide 
comprehensive support in a Government equipped facility in the areas of quality contml and 
assurance, filmprocessing, laboratory service, and archiving supporting photographs 
documentation and data acquisition for events that are often one of a kind 
are received monthly. 

Approximately 850 jobs 

Mix multiple chemistries, perform chemical analyses of mixed replenishers and 
working processor solutions, monitor testing and evaluation equiprmnt (i.e., densitometers, pH 
meters, sensitormters), monitor 10 film and paper processors and take corrective action to ensure 
adherence to manufacturers’ specifications, harvest silver from fixer and bkeach/f= chemical effluents 
in accordance with Environmental Prctection Agency (EPA) and HamptDn Roads Sanitation District 
(HRSD) specifictions, and order and maintain an inventchy of chemical supplies that comply with 
manufzturers specifications. 
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Process color negative fihn, B&W negative continuous tom film, color reversal 
movie film, and color transparency fihn. Annual production includes 15,000 feet and 4,000 sheets 
of cobr reversal film, 20,000 feet and 20,000 sheets of color negative film, 20,000 I& and 12,000 
sheets of B&W f&n, and 20,000 feet of 16mm cdor motion picture Hrn. For about 5 percent of 
work, processing parameters shall be customized to compensate for improper exposure conditions cap 
unique test situations. Ah film processing shall be accomplished within 8 working hours. 

Make inter-negatives and copy negatives to produce color and B&W contact 
prints and enlargements, color laser copies, color and B&W continuous tone slides and viewgraphs 
and B&W line-work slides. Annual production includes approximately 150,000 color prints of 
various sizes, 30,000 B&W prints, 25,000 color viewgraphs, and 10,000 color slides. 
Approximately 65 percent shah be customized. Approximaely 35 percent of color and B&W printing 
shah have a 2 workday turnaround, with the rtmainder averaging 5 working days. All slide and 
viewgraph work shah normally be processed within 8 working hours of receipt however, urgent 
requirements require immediate act& 

Catalog and enter descriptive data for approximately 14,000 numbered negatives 
annually. Reconcile and standardize all searchable terms within existing d&base of approximak9y 
200,000 records. Make digitized images searchable and available st the user’s desktop computer. 

4.4 Duukating Facilitv SUDDOI~: Provide reproduction, bindery, and - 
distiution services to produce ftished documents totaling 600 @bs monthly. Incoming jobs ate in 
one or more of be following forms: hardcopy, network electronic files, and removable electronic 
mediasuch as floppy or o#.ical disks. All work shah comply withNASA Joint Committee on 
Printing (JCP), Government Printing Gffiie, and U.S. Postal Office policies and procedures and 
with copyright Jaws. Maintain records sufficient to respond to specifc JCP reporting nz+ri.rements. 
Work is performed in a closed area requiring a Secret security clearance for access. 

Operate Government supplied equipment according to manufacturers 
spectications including a DocuTech high-speed electronic print-on-demand system with Job 
Manager, Print Manager, and Booklet Maker features. Assist with hand folding large engineering 
drawings and maintain paper stocks thatcomply with JCP Paper Specification Standards. 
Approximately 30 percent of all work shah be performed while the customer waits or within same 
day. The average monthly volume of work for each machim is as follows: 120 DocuTech jobs 
totaling 1,050,00 units; 375 high-speed copier jobs totaling 660,000 units; 125 engineering copy 
machine jobs totaling 33,000 units; 10 color apier jobs totaling 11,500 units. The duplicating 
facility shall operate on a 12-hour day (690 am to 61x) p.m.) to albw for continuous operation of 
the DccuTech and high-speed copiers. 

Gperate and maintam Government supplied bindery equipment with production 
standards as follows: 4 books per minute on single-head stitcher (2 staples per book), 5 books per 
minute on multi-head stitcher, 15 75page books or 7 3OQage books per minute on 3-hde paper 
drib, 8 books per minute on table-top electi stapler, and 15,ooO sheets of 11 x 17 inch paper (2 
folds) or 18,000 sheets of 8 112 x 11 inch paper (letter fold) per hour on table top folder ( 15 minutes 
of setup time). The average workload approximates 87,CO0 units per month. 

Assemble and package for distribution approximately 120,000 pieces of material, 
mostly in small lots. SOE hand collating, stapling, and assembly shall be required. 

4.5 GraDhics Services: Provide design and production of art work for the visual 
communication of technical and scientific infamation. The primary tools for production are 
compuer graphic applicatbns. All products shall comply with Center, Agency, technical society, 
and professional quality graphic standards. 
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Provide general and specialized gn~phics in support of traditional and electronic 
mechanicals for printing, projected visuals, &sign of exhibits arid display elements, multimedia 
interactive presentations, 3-D modeling, video titling rnd transitions, design of WWW home pages, 
and arrimated sequences. Production requires use of ah types of output devices. Annual production 
averages 8,800 &ems. Work shah becompletedunder strict deadlines and short tumaxound times (2- 

. 4 working hours) whik maintaining a minimum accurxy rate of 98 percent 

Provide concept, creation, and production of Fofessional quality general and technical art 
and design products for illusion in documents, present&ions, and exhibits for approximately 12 
individual Langley organizations. Annual production averages 27,000 items, arxi about 35 percent 
are speaker support visuals, 5 percent display components, and 40 percent technical fm. At least 
50 percent of ttr: technical figures are produced as projected visuals as well as print products. Work 
shallbe completed under strict deadlines and short turnaround times (2-4 working hours) while 
maintaining a minimum accuracy rate of 98 percent. Top Secret tasks shall be performed in a sepa-ate 
locatixr. 

- 

4.6 Video Production and ArchivalServices: Perform video production, 
post poduction, and duphxtion; archiving; and video engineering functions in a Government 
equipped facility that supports production of scientific and techrmal, public affairs, education, and 
training videos. 

Write and develop scripts and shoot raw footage to create documentary, 
motivzfional, and informational video productions on Betacam SP fcxmat. Vi&o post production 
includes editing of raw video footage and inclusion of rmsic and voice track to create a finished 
video production Video tape duplication, txxrsfer, and editing includes tape conversion from 
National Television System Committee (NTSC) to Phase Alternating Line (PAL) and Sequential 
Conteur avec Menrnre (SECAM) formats and transfer of 16nxn film to tape. Annual production 
includes approximately 55 titled productions, 95 untitled productions, and 2,400 tape duplication 
requests. The average video production is 15 minutes in length, includes naration and music, and is 
shot a the Center (20 pexent is shot away from the Center). Average turnaround time for a tided 
production shah be 60 working days, 20 working days for untitled productions, and 5 working days 
for tzpe duplic&ion. All video production, post-production, and duplication work must conform to 
Federal Communication Cotission (FCC), Society of Motion Picture and Television Engirxxrs 
(SMPTQ, and NTSC rules, regulations, and broadcast stamiards. 

Catalog and en& consistent descriptive data for approximately 1,500 video 
cassettes annually into an LaRC unique computer system File and retrieve materials as appropriate. 

Service and maintam approximately 60 pieces of video production equipment 
supporting a sophisticated broadcast video studio. Adjust video editing and duplication system 
timing for optimun video signal. Install and wire new equipment; evaluate functionality of proposed 
equiprmnt purchases; and &sign audpvisual production and post-production devices and systems. 
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CLASSIC 
STATEMENT OF WORK MATRIX . 

PARAGRAPH- 

4.0 Scientific Information 

4.1 - 4.6 X 

- 
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SECTION P= PACKAGING &MARKING 

D.l REPORTS AND DOCUMENTATION PACKAGING AND MARKING 

All reports and other documentation required to be delivered under this 
contract shall be packaged/packed for mailing/shipment in such a manner as to 
insure safe arrival at destination. Marking of reports and other documentation 
shall be as set forth in Exhibit A, Contract Documentation Requirements. 

SECTION r, INSPECTION &ACCEPTANCE 

E.l FINAL INSPECTION AND ACCEPTANCE (LaRC 52.246-94) (OCT 1992) 

Final inspection and acceptance of all items specified for delivery under 
this contract shall be accomplished by the Contracting Officer or his duly 
authorized representative at destination. 

SECTION E- DELIVERIES ORPERFORMANCE 

F.l PERIOD OF PERFORMANCE (NASA 18-52.212-74) (DEC 1988) 

The period of performance of this contract shall be from the effective date 
of the contract through March 31, 1997. 

F.2 PLACE(S) OF PERFORMANCE (LaRC 52.212-98) (OCT 1992) 

The place(s) of performance shall be NASA, Langley Research Center, Hampton, 
Virginia; and other sites as required. 

F.3 PLACE OF DELIVERY 

Delivery of all items shall be f.o.b. NASA Langley Research Center. 

SECTION G=CONTRACT ADMINISTRATION QAJj 

G.l SUBMISSION OF COST AND FEE VOUCHERS FOR PAYMENT 
(COST REIMBURSEMENT) 

A. Public vouchers for payment of costs and fee shall include a reference 
to this contract NASl- and be forwarded to: 

NASA Langley Research Center 
Attn: Financial Management Division, MS 175 
Hampton, VA 23681-0001 

This is the designated paying office for cost and fee vouchers for purposes of the 
Prompt Payment clause of this contract. Cost and fee invoices shall be submitted 
separately. 

B. Monthly cost vouchers shall be submitted for approval through: 

TBD 
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C. Monthly fixed and award fee vouchers shall be submitted through: 

Contracting Officer 
Mail Stop 126, NASA LaRC 
Hampton, VA 23681-0001 

1. Payments of award fee shall be made in response to and in the amount 
of the Fee Determination Official's written Notice of Award Fee. Payments of 
award fee are subject to the withholding provisions of the Section I clause 
entitled "Award Fee for Service Contracts." 

2. Payments of fixed fee shall be made in monthly installments based 
upon the percentage of completion of work as determined by the Contracting Offit-r?r 
and subject to the withholding provisions of the Section I clause entitled "Fixed 
Fee." 

D. The Contractor shall prepare vouchers as follows: 

1. One original Standard Form (SF) 1034, SF 1035, or equivalent - 
Contractor's attachment. 

2. Three copies of SF 1034A, SF 1035A, or equivalent Contractor's 
attachment. 

3. The Contractor shall mark SF 1034A copies 1, 2, 3 and such other 
copies as may be directed by the Contracting Officer by insertion in the 
memorandum block the names and addresses as follows: 

(i) Copy 1 NASA Contracting Officer 
(ii) Copy 2 Accounting Files 
(iii) Copy 3 Contract administration office 

E. In the event that amounts are withheld from payment in accordance with 
provisions of this contract, a separate voucher for the amount withheld will be 
required before payment for that amount may be made. 

6.2 INVOICE PAYMENTS (FIXED PRICE) 

In accordance with the Section I clause Payments (FAR 52.232-l) 
(APR It84) partial payments will be made by the Government to the Contractor 
based on rbceipt of a proper invoice and satisfactory contract performance. 
Invoices for the firm-fixed-price effort shall be submitted in the amount of 
$ on a monthly basis. Invoices for Delivery Orders will be submitted 
separately after completion of the order. 

B. Proper invoice is defined as containing the following items: 

1. Name and address of Contractor; 

2. Invoice Date; 

3. Contract Number and Delivery Order Number as appropriate; 
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4. Description of service, price and hours (delivery orders only); 

5. . Name and address of Contractor official to whom payment is to be 
t (or proper notice of assignment); 

C. The original and three copies of all invoices shall be sent directly to 
the Contracting Officer for review, approval and transmission to the payment 
office. 

The Contractor shall mark invoice Copies 1, 2, and 3 by insertion in the 
memorandum block the name and address for the following parties: 

Copy (1) NASA Contracting Officer- 
Copy (2) Contractor 
Copy (3) NASA COTR 

6.3. DELIVERY ORDERS 

A. The services to be provided under Section C.1.5 Carpet Installation-and 
3.9 Special Ordering of Security Officer Services is subject to the following 
ordering procedure. From time to time during the term of this contract, the 
Contracting Officer may issue delivery orders to the Contractor, providing 
specific information on work to be performed within the scope of the contract. 
Delivery orders will be issued on a firm fixed price basis on a Optional Form 347 
(or a facsimile thereof). 

B. Delivery orders shall contain, as a minimum, the following information: 

1. Signature of Contracting Officer; 

2. Contract number, order number and date; 

3. Description of work; 

4. Performance metrics; 

5. Delivery/performance schedule; 

6. Firm fixed price; and 

7. Any other necessary information. 

C. The Contractor shall acknowledge receipt of each delivery order by 
signing and returning a copy within 10 calendar days. 

6.4 LIST OF INSTALLATION-PROVIDED PROPERTY AND SE 
(NASA 18-52.245-77) (MAR 1989) 

In accordance with the Installation Provided 
this contract, the Contractor is authorized use of 
services listed below, to the extent they are avail 
installation. 

RVICES 

Government Property clause of 
the types of property and 
able, while on-site at the NASA 
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(a) Office space, work area space, utilities and furniture. The Contractor shall 
use Government telephones for official purposes only. 

) (b) Existing general- and special-purpose equipment. 

(1) Existing equipment to be made available to the Contractor for use in 
performance of this contract on-site is listed in Exhibit E. The Government 
retains accountability for this property under the Installation-Provided 
Government Property clause, regardless of its authorized location. 

(2) The Contractor shall not acquire property as a direct cost under this 
contract, unless expressly authorized by the Contracting Officer. When 
authorized, this property also shall become accountable to the Government upon its 
entry into the NASA Equipment Management System (NEMS) in accordance with the 
property-reporting requirements of this contract. 

(3) The Contractor shall advise the Contracting Officer, in writing, before 
it brings property owned or leased by the Contractor, or other property that the 
Contractor is accountable for under any other Government contract, on-site for use 
under this contract. 

(c) Publications and blank forms stocked by the installation. 

(d) Institutional fire and security protection necessary to protect NASA 
facilities. 

(e) Medical treatment of a first-aid nature for Contractor personnel injuries or 
illnesses sustained during on-site duty. 

(f) Cafeteria privileges for Contractor employees during normal operating hours. 

(g) Maintenance of buildings occupied by Contractor personnel. 

(h) Moving and hauling of Government property. 

(i) The responsibilities of the Contractor as contemplated by paragraph (a) of 
the Installation-Provided Government Property clause are defined in the following 
property management directives and installation supplements to these Directives: 

(1) NHB 4200.1, NASA Equipment Management Manual. 
(2) NHB 4200.2, NASA Equipment Management System (NEMS) User's Guide for 

Property Custodians. 
(3) NHB 4300.1, NASA Personal Property Disposal Manual. 
(4) NHB 4100.1, NASA Materials Inventory Management Manual. 

G.5 PROVIDING FACILITIES TO CONTRACTORS 

A. In accordance with FAR 45.302-1, it is policy of the Government that 
Contractors shall furnish all facilities required for performing Government 
contracts. "Facilities" include real property and plant equipment including 
personal property such as general purpose off-the-shelf equipment, machine tools, 
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test equipment, furniture and vehicles. "Facilities" do not include material, 
special test equipment, special tooling or agency-peculiar property. 

B. In keeping with the policy set forth in FAR 45.302-1, the Government 
will not provide NEW "facilities." 

C. However, the Government will provide EXISTING facilities as listed in 
6.4 and Exhibit E. Any of these existing facilities that reach the end of their 
useful life during the contract period, or which are beyond economical repair, 
shall be replaced by the Contractor, if the facilities are still needed for 
contract performance. This does not include these items that are located in 
Government equipped facilities as identified in the Statement of Work. 

--~ 
6.6 CONTRACT CLOSEOUT (LaRC 52.242-90) (JUN 1988) 

A. Reassignment--After receipt, inspection, and acceptance by the 
Government of all required articles and/or services, and resolution of any pending 
issues raised during the Period of Performance, this contract will be reassigned 
to the NASA Langley Research Center Contracting Officer for Contract Closeout: 
All transactions subsequent to the physical completion of the contract should, 
therefore, be addressed to the said Contracting Officer at NASA Langley Research 
Center, Mail Stop 126, who may be reached by telephone at (804) 864-7765. 

B. "Quick Closeout"-- Paragraph (f) of the Allowable Cost and Payment clause 
of this contract addresses the "Quick Closeout Procedure" delineated by Subpart 
42.7 of the Federal Acquisition Regulation (FAR). It should be understood that 
the said procedure applies to the settlement of indirect costs for a specific 
contract in advance of the determination of final indirect cost rates when the 
amount of unsettled indirect cost to be allocated to the contract is relatively 
insignificant. Therefore, the "Quick Closeout" procedure does not preclude the 
provisions of paragraph (d) of the Allowable Cost and Payment clause nor does it 
constitute a waiver of final audit of the Contractor's Completion Voucher. 

C. Completion Voucher Submittal --Notwithstanding the provisions of the 
Allowable Cost and Payment clause, as soon as practicable after settlement of the 
Contractor's indirect cost rates applicable to performance of the contract, the 
Contractor shall submit a Completion Voucher as required by the aforesaid clause. 
The Completion Voucher shall be supported by a cumulative claim and reconciliation 
statement and executed NASA Forms 778, Contractor's Release, and 780, Contractor's 
Assignment of Refunds, Rebates, Credits, and Other Amounts. Unless directed 
otherwise by the Contracting Officer for Contract Closeout, the Contractor shall 
forward the said Completion Voucher directly to the cognizant Government Agency to 
which audit functions under the contract have been delegated. 

SECTION kl SPECIAL CONTRACT REOUIREMENTS 

H.l OPTIONS 

A. Priced Options/Extended Term 

The Contractor hereby grants to the Government options to extend the 
term of the contract for four additional periods of 12 months each. Such options 
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are to be exercisable by issuance of a unilateral modification no later than 30 
calendar days prior to the expiration of the contract. Upon exercise of such 
option(s) by the Government, the following items will be applicable for each 

' option period. 

Period of Perform- 
ance (Ref. F.l) 

ODC Limitation 
(Ref. B.3) 

Estimated Cost 
(Ref. B.2.A) 

Award Fee 
(Ref. B.2.A) 

Award Fee Availabil 
ity (Ref. B.2.B) 

4/l/97 - 
9130197 

10/l/97 - 
3131198 

4/l/98 - 
9130198 

10/l/98 - 
3/3 l/99 

4/l/99 - 
9130199 

10/l/99 - 
3/31/00 

4/l/00 - 
9/30/00 

10/l/00 
3/31/01 

Fixed Price 
(Ref. B.2.C) 

First Option 
Period 

Second Option Third Option Fou;;r?iIition 
Period Period 

12 months 12 months 12 months 12 months 

$50,000 $50,000 $50,000 $50,000 

% $ $ $ 

% $ $ $ 
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Monthly Fixed 
Price Invoice 
(Ref. G.2.A) $ 

Sponsored Events- 
Armed Security 
Officer (HL) f $ $ 

Emergency Responses- 
Armed Security 
Officer (HL) $ $ $ S 

Carpet Removal (SY) $ $ $ % 

Carpet Installation 
W) % $ $ % 

Molding Installation 
(LF) $ $ $ $ 

B. Priced Options for Extended Services 

The Contractor hereby grants to the Government options to extend the 
term of the contract for six additional one month periods. Such options are to be 
exercisable by issuance of a unilateral modification prior to the expiration of 
the contract. Upon exercise of such option(s) by the Government, the following 
items will be applicable for each option period. The maximum requirement for the 

$ 

Delivery Orders 
(Ref. B.l.C and B.2.C) 

Fully Burdened Fixed Rates: 

six option periods for Carpet Installation is $37,500 and Security Officer 
Services is $10,000. 

Fifth Sixth Seventh Eighth Ninth 
Option Option Option Option Option 

Item Period Period Period Period Period 

Period of Perform- 
ance (Ref. F.l) 1 month 1 month 1 month 1 month 1 month 

Estimated Cost $ $ $ $ $ 
(Ref. B.2.A) 

ODC Limitation 
(Ref. B.3) 

$25,000 $0 $0 $0 $0 

Fixed Fee 
(Ref. B.2.A) $ $ $ $ $ 

Tenth 
Option 
Period 

1 month 

$ 

$0 

$ 
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Fixed Price 
(Ref. B.2.C) B $ $ % 

34 

$ $ 

: Delivery Orders 
(Ref. B.l.C and B.2.C) 

Fully Burdened Fixed Rates: 

Sponsored Events- 
Armed Security 
Officer (HL) $ $ $ $ $ B 

Emergency Responses- 
Armed Security 
Officer (HL) $ 

Carpet Removal (SY) $ 

- 

$ $ f $ $ 

$ $ $ $ $ 

Carpet Installation 
w $ $ $ S $ 

Molding Installation 
(LF) $ $ $ f $ 

H-2 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (FAR 52.222-42) 
(MAY 1989) 

In compliance with the Service Contract Act of 1965, as amended, and the 
regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the 
classes of service employees expected to be employed under the contract and statcA,t; 
the wages and fringe benefits payable to each if they were employed by the 
contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332. 

THIS STATEMENT IS FOR INFORMATION ONLY: IT IS NOT A WAGE DETERMINATION 

Employee Class Monetary Wage 

Administrative Clerk 
Aircraft Parts Clerk 
Automotive Mechanic 
Automotive Parts Clerk 
Automotive Service Attendant 
Badge and Pass Clerk 
Carpet Installer 
Data Entry Operator 
Freight Traffic Specialist 
Illustrator 
Inventory Specialist 
Library Technician 
Locksmith 
Mail Messenger 
Metal Cutter/Burner 
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Packer/Shipper 
Photographic Lab Technician 
Photographic Lab QC Specialist 

t QA Lab Technician 
Quality Inspector 
Receiving Clerk 
Reproduction/Packaging Machine Operator 
Telephone Operator 
Tool Crib Attendant 
Security Dispatcher 
Security Officer 
Stock Clerk 
Supply Cataloger 
Truck Driver, Heavy 
Truck Driver, Medium 
Truck Driver, Helper/Furniture Mover 
Vehicle Scheduler 
Warehouseman/Forklift Operator 
Word Processor 

$ 9.57 
$ 8.01 

FRINGE BENEFITS 

Annual Leave - Receives 13 days paid leave for service up to 3 years; 20 
days for 3 to 15 years service; and 26 days for 15 years 
service or over. 

Sick Leave - Receives 13 days paid leave per year. 

Holidavs - Receives 10 paid holidays per year. 

Health Insurance - Government pays up to 60% of health insurance. 

Group Life Insurance - Government pays two-thirds of life insurance rate 
premiums. 

Retirement - The Government provides three retirement plans identified 
as the Civil Service Retirement System (CSRS), the Federal 
Employees Retirement System (FERS), and the CSRS Offset. 
Under the CSRS, the Government contributes 7% of the 
employees' base pay towards the retirement benefit and 
1.45% towards Medicare. Under the FERS, the Government 
contributes 12.9% of the employees' base pay towards a 
basic benefit plan, 6.2% to Social Security, 1.45% towards 
Medicare, and 1% (plus matching contributions of up to 4% 
of basic pay, depending on employees' contributions) to a 
thrift savings plan. Under the CSRS Offset, the Government 
contributes 0.8% of the employees' base pay towards the 
retirement benefit, 6.2% to Social Security, and 1.45% 
towards Medicare. 
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Part-time Federal employees receive pro rata annual leave, sick leave, holiday 
leave, health insurance, and group life insurance benefits based on the number of 
hours worked. 

H.3 LIMITATION OF FUNDS (FIXED-PRICE) (NASA 18-52.232-77) (MAR 1989) 

(a) Of the total price of this contract, the sum of $ is presently 
available for payment and allotted to this contract. It is anticipated that from 
time to time additional funds will be allocated to the contract. 
(b) The Contractor agrees to perform or have performed work on the items 
specified in paragraph (a) above up to the point at which, if this contract is 
terminated pursuant to the Termination for Convenience of the Government clause of 
this contract, the total amount payable by the Government (including amounts 
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and (g) 
of that clause would, in the exercise of reasonable judgment by the Contractor, 
approximate the total amount at the time allotted to the contract. The Contractor 
is not obligated to continue performance of the work beyond such point. The 
Government is not obligated in any event to pay or reimburse the Contractor more 
than the amount from time to time allotted to the contract, anything to the - 
contrary in the Termination for Convenience of the Government clause 
notwithstanding. 
(c) (1) It is contemplated that funds presently allotted to this contract will 
cover the work to be performed until . (2) If funds allotted are 
considered by the Contractor to be inadequate to cover the work to be performed 
until that date, or an agreed date substituted for it, the Contractor shall notify 
the Contracting Officer in writing when within the next 60 days the work will 
reach a point at which, if the contract is terminated pursuant to the Termination 
for Convenience of the Government clause of this contract, the total amount 
payable by the Government (including amounts payable for subcontracts and 
settlement costs) pursuant to paragraphs (f) and (g) of that clause will 
approximate 75 percent of the total amount then allotted to the contract. 
(3)(i) The notice shall state the estimated date when the point referred to in 
subparagraph (2) above will be reached and the estimated amount of additional 
funds required to continue performance to the date specified in subparagraph (1) 
above, or an agreed date substituted for it. (ii) The Contractor shall, 60 days 
in advance of the date specified in subparagraph ‘(1) above, or an agreed date 
substituted for it, advise the Contracting Officer in writing as to the estimated 
amount of additional funds required for the timely performance of the contract for 
a further period as may be specified in the contract or otherwise agreed to by the 
parties. (4) If, after the notification referred to in subdivision (3)(ii) above, 
additional funds are not allotted by the date specified in subparagraph (1) above 
or an agreed date substituted for it, the Contracting Officer shall, upon the 
Contractor's written request, terminate this contract on that date or on the date 
set forth in the request, whichever is later, pursuant to the Termination for 
Convenience of the Government clause. 
(d) When additional funds are allotted from time to time for continued 
performance of the work under this contract, the parties shall agree on the 
applicable period of contract performance to be covered by these funds. The 
provisions of paragraphs (b) and (c) above shall apply to these additional 
allotted funds and the substituted date pertaining to them, and the contract shal 
be modified accordingly. 
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(4 If, solely by reason of the Government's failure to allot additional funds in 
amounts sufficient for the time by performance of this contract, the Contractor 
incurs additional costs or is delayed in the performance of the work under this 

' contract, and if additional funds are allotted, an equitable adjustment shall be 
made in the price or prices (including appropriate target, billing, and ceiling 
prices where applicable) of the items to be delivered, or in the time of delivery, 
or both. 
(f) The Government may at any time before termination, and, with the consent of 
the Contractor, after notice of termination, allot additional funds for this 
contract. 
(g) The provisions of this clause with respect to termination shall in no way be 
deemed to limit the rights of the Government under the default clause of this 
contract.The provisions of this Limitations of Funds clause are limited to the 
work on and allotment of funds for the items set forth in paragraph (a) above. 
This clause shall become inoperative upon the allotment of funds for the total 
price of said work except for rights and obligations then existing under this 
clause. 
(h) Nothing in this clause shall affect the right of the Government to terminate 
this contract pursuant to the Termination for Convenience of the Government clause 
of this contract. 

H.4 KEY PERSONNEL AND FACILITIES (NASA 18-52.235-71) (MAR 1989) 

(a) The personnel and/or facilities listed below (or specified in the Contract 
Schedule) are considered essential to the work being performed under this 
contract. Before removing, replacing, or diverting any of the listed or specified 
personnel or facilities, the Contractor shall (1) notify the Contracting Officer 
reasonably in advance and (2) submit justification (including proposed 
substitutions) in sufficient detail to permit evaluation of the impact on this 
contract. 
(b) The Contractor shall make no diversion without the Contracting Officer's 
written consent; provided, that the Contracting Officer may ratify in writing the 
proposed change, and that ratification shall constitute the Contracting Officer's 
consent required by this clause. 
(c) The list of personnel and/or facilities (shown below or as specified in the 
Contract Schedule) may, with the consent of the contracting parties, be amended 
from time to time during the course of the contract to add or delete personnel 
and/or facilities. 

Contract Manager 

H.5 PROCUREMENT AUTHORITY (201-39.5202-3) (OCT 90 FIRMR) 

This acquisition is being conducted under a specific acquisition delegation 
of GSA's exclusive procurement authority for FIP resources. The specific GSA DPA 
case number is JTD-236. 

H-6 CONTRACTOR EMPLOYEE'S SECURITY CLEARANCE (LaRC 52.204-90) 
(OCT 1992) 

By virtue of their particular work assignment, certain Contractor employees, 
may be required to have a security clearance granted in accordance with National 
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Industrial Security Program Operating Manual (NISPOM). Clearances will be issued 
by the Department of Defense (DOD). Within 10 working days after an employee is 
identified by the Government and/or the Contractor as requiring a SECRET, 

. confidential, or top security clearance, the Contractor shall submit to the 
Contracting Officer evidence of the submittal of a request for clearance to DOD 
for such employee. If the clearance for an employee has not been issued by DOD 
within 150 calendar days of the submittal of the request for clearance to DOD, the 
Contractor may be required to remove the employee from the contract. 

H.7 NATIONAL AGENCY CHECK (NAC) 

All Contractor employees must have a favorable NAC completed. The 
Contractor shall submit a properly executed NASA Form 531 (NF 531), Name Check 
Request, to the LaRC Security Officer, Mail Stop 182, for each Contractor 
employee. In addition, each such employee is required to be fingerprinted at the 
LaRC Badge and Pass Office, Building 1228, or by any authorized agency or 
department utilizing Fingerprint Card FD-258. Approximately 75 days are required 
to complete the NAC after receipt of the NF 531 and FD-258. The NAC is not 
required if an employee has a Confidential or higher security clearance. When it 
is necessary for an employee to perform work prior to completion of the NAC, the 
employee may be escorted while at the site by an individual who has a favorable 
NAC or a higher level of investigation favorably adjudicated, or a Confidential or 
higher security clearance or as otherwise approved by the Security Officer. 
Employees may access NASA ADP equipment prior to completion of the NAC only as 
approved by the LaRC Security Officer on a case-by-case basis. 

H.8 OBSERVATION OF REGULATIONS, IDENTIFICATION AND UNIFORM 
REQUIREMENTS OF CONTRACTOR EMPLOYEES 

A. Observation of Regulations-- In performance of that part of the contract 
work which may be performed at Langley Research Center or other Government 
installation, the Contractor shall require its employees to observe the rules and 
regulations as prescribed by the authorities at Langley Research Center or other 
installation. 

B. Identification Badges-- At all times while on LaRC property, the 
Contractor shall require its employees, subcontractors and agents to wear badges 
which will be issued by the NASA Contract Badge and Pass Office, located at 
1 Langley Boulevard (Building No. 1228). Badges shall be issued only between the 
hours of 6:30 a.m. and 4:30 p.m., Monday through Friday. Contractors will be held 
accountable for these badges, and may be required to validate outstanding badges 
on an annual basis with the NASA LaRC Security Office. Immediately after employee 
termination or contract completion, badges shall be returned to the NASA Contract 
Badge and Pass Office. 

C. Uniforms--Security personnel uniform requirements are defined in Exhibit 
H of this contract. All other personnel shall dress appropriately in accordance 
with industry standards. 
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H.9 INFORMATION TECHNOLOGY SECURITY (ITS) PROGRAM/EMPLOYEE NATIONAL 
AGENCY CHECK (NAC) AND USER AGREEMENT EXECUTION 

A. In addition to complying with any functional and technical security 
requirements set forth in the schedule and the clauses of this contract, the 
Contractor shall initiate personnel screening checks and obtain user 
responsibility agreements, as required by this clause, for each Contractor 
employee requiring unescorted or unsupervised physical access or electronic access 
to designated limited or controlled areas, systems, programs and data. 

B. The Contractor shall submit a personnel security questionnaire (NASA 
Form 531, Name Check Request, for National Agency Check (NAC) investigations and 
Standard Form 85P, Questionnaire for Public Trust. Positions, for specified 
sensitive positions) and a Fingerprint Card (FD-258 with NASA overprint in Origin 
Block) to the installation Security Officer for each Contractor employee who 
requires access. The required forms may be obtained from the installation 
security office. Employees may have finger-prints taken at the NASA Contract 
Badge and Pass Office, located at 1 Langley Boulevard (Building No. 1228), only 
between the hours of 6:30 a.m. and 4:30 p.m., Monday through Friday, or at any 
police department. 

1. Approximately 75 days are required to complete a NAC after 
submission of the forms NF 531 and FD-258 to the investigative agency. Several 
months may be required for completion of more complex personnel screening 
investigations. Preemployment screening will be considered on a case by case 
basis. Background screening may not be required for employees with recent or 
current Federal Government investigations. 

2. When employee access is necessary prior to completion of personnel 
screening, each Contractor employee requiring access may be considered for 
escorted access by the Installation Security Officer who will establish the 
eligibility of proposed escorts. 

C. The Contractor shall ensure that each Contractor employee requiring 
access executes any user responsibility agreements required by the Government 
prior to access. The Contractor shall provide signed copies of the agreements to 
the installation Security Officer for inclusion in the employee's security file. 
Unauthorized access is a violation of law and punishable under the provisions of 
18 U.S.C. 1029, 18 U.S.C. 1030 and other applicable statutes. 

D. The Contractor shall insure that all Contractor personnel execute a user 
agreement, Form No. ACD N-865, Responsibilities of Users of the NASA/LaRC Central 
Scientific Computer Complex, and any other forms that may be required by the 
Government prior to having access to NASA ADP resources. Unauthorized access to 
and/or use of LaRC computing systems is a violation of law and punishable under 
the provisions of 18 USC 1029, 18 USC 1030, and other applicable statutes. 

E. The Contractor shall notify the installation ITS Man.ager no later than 
the end of the day of the termination for cause of an authorized employee's 
access. The Contractor shall notify the ITSM no later than 10 days after an 
authorized employee no longer requires access for any other type of termination. 
Verbal notifications shall be confirmed in writing within 30 days. 
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F. The Contractor shall incorporate this clause in all subcontracts where 
the requirements identified in paragraph (a) of this clause are applicable to 
performance of the subcontract. 

H.10 INCORPORATION OF REPRESENTATIONS, CERTIFICATIONS AND OTHER 
STATEMENTS OF OFFEROR BY REFERENCE* 

Pursuant to FAR 15.406-1(b), the completed Representations, Certifications 
and Other Statements of Offeror dated is hereby incorporated herein 
by reference. 

H.ll VIRGINIA AN0 LOCAL SALES TAXES (LaRC 52.229-92) (APR 1992) 

To perform this contract, the Contractor must be knowledgeable of relevant 
state and local taxes when making purchases of tangible personal property. The 
Contractor shall refrain from paying nonapplicable taxes or taxes where an 
exemption exists, but shall pay applicable taxes that are reimbursable pursuant to 
FAR 31.205-41, Taxes. Even though title to property purchased under this contract 
may pass to the Government and the price is reimbursable under contract cost - 
principles, such transactions do not in themselves provide tax immunity to the 
Contractor. Therefore, within 30 days after the effective date of this contract, 
the Contractor shall request from the Virginia State Tax Commission a ruling on 
any tax exemptions that may be applicable to purchases made under this contract. 
The Contractor shall provide all facts relevant to the situation and shall pursue 
an interpretation of the law that is most favorable to both the Contractor and the 
Government. 

H.12 MANAGEMENT AND PROTECTION OF DATA 

During the performance of this contract, the Contractor will have access to 
proprietary data, including trade secrets and commercial or financial data of 
other companies and to Government information which is sensitive or subject to the 
Privacy Act and 5 CFR Part 297. The Contractor agrees to protect such data from 
unauthorized release or disclosure and agrees to use or disclose such data only to 
the extent necessary to perform the work required under the contract with emphasis 
on restricting the data to employees having a bonafide need to know. 
Notwithstanding the protection of data requirements elsewhere in the contract, the 
Contractor shall require employees, prior to their having access to sensitive 
information, to execute a non-disclosure statement. The type of data protected 
shall include information marked Limited Exclusive Rights Data (LERD), For Early 
Domestic Dissemination (FEDD), International Traffic in Arms Regulations (ITAR) or 
with any other restrictive covenant. The employees will be required to certify as 
to their citizenship and immigration status. In addition, the Government has the 
right to perform periodic inspections of the Contractor's work site, technical 
capabilities and operations for the purpose of ensuring continued efficacy and 
efficiency of safeguards against threats and hazards to data security, integrity 
and confidentiality. 

*Standard Representations, Certifications and Other Statements of Offeror shall 
be submitted by the successful offeror only. 
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H.13 CONSENT TO SUBCONTRACT* 

Notwithstanding the provisions of FAR 52.244-2, Subcontracts (Cost 
! Reimbursement and Letter Contracts) (JUL 1985) Alternate 1 (APR 1985) and FAR 

52.244-1, Subcontracts (Fixed-Price Contracts).(FEB 1995) Alternate I (APR 1994), 
the Contractor shall obtain the Contracting Officer's consent before award of a 
subcontract exceeding $25,000. 

H.14 OPTION TO PURCHASE CONTRACTOR-PROVIDED VEHICLES AND EQUIPMENT 

At the end of the contract period of performance, the Contractor grants the 
Government options for the following: (1) The Contractor agrees to sell any 
Contractor-owned property used in performance of this contract to a succesJor 
Contractor at its depreciated value based on the Contractor's depreciation 
schedule; or (2) The Contractor agrees to sell any Contractor-owned property used 
in performance of this contract to the Government at its depreciated value based 
on the Contractor's depreciation schedule; or (3) The Contractor agrees to 
utilize the depreciated property on a follow-on contract if the Contractor is the 
successor Contractor; or (4) The Contractor agrees to sell the property for fair 
market value within 120 days after the end of the period of performance and will 
credit the contract for the amount of any excess of the sale price minus the 
depreciated value and selling expenses. The Government may exercise one of the 
above options by unilateral modification issued to the Contractor not later than 
30 days after the end of the contract period of performance. 

PART II - CONTRACT CLAUSES 

SECTION I- CONTRACT CLAUSES 

I.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE: 

NOTICE: The following solicitation provisions and/or contract clauses 
pertinent to this section are hereby incorporated by reference. BOLD CLAUSES ARE 
APPLICABLE ONLY TO THE FIRM FIXED PRICE CARPET INSTALLATION, SECTION C.1.5 AND 
SECURIN SERVICES, SECTION C.3.1-9 OF THIS CONTRACT. ASTERISK CLAUSES ARE 
APPLICABLE ONLY TO THE COST REIMBURSEMENT EFFORT OF THIS CONTRACT. 

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES 

CLAUSE NUMBER 

52.202-l 
52.203-l 
52.203-3 
52.203-5 
52.203-6 

52.203-7 

TITLE AND DATE 

Definitions (SEP 1991) 
Officials Not to Benefit (APR 1984) 
Gratuities (APR 1984) 
Covenant Against Contingent Fees (APR 1984) 
Restrictions on Subcontractor Sales to the Government 

(JUL 1995) 
Anti-Kickback Procedures (JUL 1995) 

*If the Contractor has an approved purchasing system, this clause may be deleted. 
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52.203-10 Price or Fee Adjustment for Illegal or Improper Activity 
(SEP 1990) 

52.204-2 Security Requirements (APR 1984) 
1 52.204-4 Printing/Copying Double-Sided on Recycled Paper (MAY 1995) 

52.207-3 Right of First Refusal of Employment (NOV 1991) 
52.208-8 Helium Requirement Forecast and Required Sources for 

Helium (FEB 1995) 
52.209-6 Protecting the Government's Interest when Subcontracting with 

Contractors Debarred, Suspended, or Proposed for Debarment . 
(JUL 1995) 

52.210-5 
52.210-7 

52.212-8 
52.212-13 

*52.212-13 
52.215-2 
52.215-22 
52.215-24 
52.215-26 
52.215-27 
52.215-33 
52.215-39 

52.215-40 
*52.216-7 
*52.216-8 

52.219-8 

52.219-13 
52.219-14 
52.220-3 
52.220-4 
52.222-l 
52.222-3 
52.222-4 

52.222-26 
52.222-28 

52.222-35 

52.222-36 
52.222-37 

52.223-2 
52.223-3 

52.223-6 
52.223-10 
52.225-l 
52.225-11 

New Material (MAY 1995) 
Used or Reconditioned Material, Residual Inventory, and Former 

Government Surplus Property (MAY 1995) 
Defense Priority and Allocation Requirements (SEP 1990) 
Stop-Work Order (AUG 1989) 
Stop-Work Order (AUG 1989) Alternate I (APR 1984) 
Audit and Records - Negotiation (OCT 1995) 
Price Reduction for Defective Cost or Pricing Data (JAN 1991) 
Subcontractor Cost or Pricing Data (DEC 1994) 
Integrity of Unit Prices (APR 1991) 
Termination of Defined Benefit Pension Plans (SEP 1989) 
Order of Precedence (JAN 1986) 
Reversion or Adjustment of Plans for Postretirement Benefits 

Other Than Pensions (FEB 1995) 
Notification of Ownership Changes (FEB 1995) 
Allowable Cost and Payment (JUL 1991) 
Fixed Fee (APR 1984) 
Utilization of Small Business Concerns and Small Disadvantaged 

Business Concerns (FEB 1990) 
Utilization of Women-Owned Small Businesses (AUG 1986) 
Limitations on Subcontracting (JAN 1991) 
Utilization of Labor Surplus Area Concerns (JUL 1995) 
Labor Surplus Area Subcontracting Program (APR 1984) 
Notice to the Government of Labor Disputes (APR 1984) 
Convict Labor (APR 1984) 
Contract Work Hours and Safety Standards Act - Overtime 

Compensation (JUL 1995) 
Equal Opportunity (APR 1984) 
Equal Opportunity Preaward Clearance of Subcontracts 

(APR 1984) 
Affirmative Action for Special Disabled and Vietnam Era 

Veterans (APR 1984) 
Affirmative Action for Handicapped Workers (APR 1984) 
Employment Reports on Special Disabled Veterans and 

Veterans of the Vietnam Era (JAN 1988) 
Clean Air and Water (APR 1984) 
Hazardous Material Identification and Material Safety 

Data (NOV 1991) Alternate I (NOV 1991) 
Drug-Free Workplace (JUL 1990) 
Waste Reduction Program (MAY 1995) 
Buy American Certificate (DEC 1989) 
Restrictions on Certain Foreign Purchases (MAY 1992) 
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.227-l Authorization and Consent (JUL 1995) 

.227-2 Notice and Assistance Regarding Patent and Copyright 
Infringement (APR 1984) 

1 52.227-3 
52.227-14 

Patent Indemnity (APR 1984) 
Rights in Data - General (JUN 1987) -- as modified by NASA 

FAR Supplement 18-52.227-14 
52.228-5 

*52.228-7 
52.229-3 
52.232-l 
52.232-8 
52.232-9 
52.232-17 

*52.232-22 
52.232-23 
52.232-28 

Insurance - Work on a Government Installation (SEP 1989) 
Insurance - Liability to Third Persons (APR 1984) 
Federal, State and Local Taxes (JAN 1991) 
Payments (APR 1984) 
Discounts for Prompt Payment (APR 1989) 
Limitation on Withholding of Payments (APR 1984) 
Interest (JAN 1991) 
Limitation of Funds (APR 1984) 
Assignment of Claims (JAN 1986) 
Electronic Funds Transfer Payment Methods (APR 1989)--as 

52.233-l 
52.233-3 
52.237-2 

modified by NASA FAR Supplement 18-32.908 
Disputes (MAR 1994) Alternate I (DEC 1991) 
Protest After Award (AUG 1989) Alternate I (JUN 1985) - 
Protection of Government Buildings, Equipment and Vegetation 

(APR 1984) 
52.237-3 Continuity of Services (JAN 1991) 

“52.242-l Notice of Intent to Disallow Costs (APR 1984) 
*52.242-3 Penalities for Unallowable Costs (OCT 1995) 

52.243-l Changes--Fixed-Price (AUG 1987) 
*52.243-2 Changes - Cost-Reimbursement (AUG 1987) Alternate I (APR 1984) 

52.244-l Subcontracts (Fixed-Price Contracts) (FEB 1995)-- 
Alternate I (APR 1984) 

*52.244-2 Subcontracts (Cost-Reimbursement and Letter Contracts) 

52.244-5 
52.245-l 
52.245-2 

(JUL 1995) Alternate I (JUL 1995) 
Competition in Subcontracting (APR 1984) 
Property Records (APR 1984) 
Government Property (Fixed-Price Contracts) (DEC 1989) 

Alternate I (APR 1984) 
*52.245-5 Government Property (Cost-Reimbursement, Time-and-Material, 

*52.246-3 
52.246-4 

*52.246-5 
52.246-16 

*52.246-25 
52.248-l 
52.249-2 

or Labor-Hour Contracts) (JAN 1986) 
Inspection of Supplies - Cost-Reimbursement (APR 1984) 
Inspection of Services--Fixed-Price (FEB 1992) 
Inspection of Services - Cost-Reimbursement (APR 1984) 
Responsibility for Supplies (APR 1984) 
Limitation of Liability - Services (APR 1984) 
Value Engineering (MAR 1989) 
Termination for Convenience of the Government (Fixed-Price) 

(APR 1984) 
*52.249-6 Termination (Cost-Reimbursement) (MAY 1986) 

52.249-8 Default (Fixed-Price Supply and Service) (APR 1984) 
*52.249-14 Excusable Delays (APR 1984) 
*52.251-l Government Supply Sources (APR 1984) 

52.253-l Computer Generated Forms (JAN 1991) 
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NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES 

CLAUSE NUMBER TITLE AND DATE 

18-52.212-70 Notice of Delay (DEC 1988) 
"18-52.216-75 Payment of Fixed Fee (DEC 1988) 
*18-52.216-89 Allowable Cost and Payment (APR 1994) 

18-52.219-74 Use of Rural Area Small Businesses (SEP 1990) 
18-52.219-76 NASA Small Disadvantaged Business Goal (JUL 1991) 
18-52.223-70 Safety and Health (SEP 1993) 
18-52.228-75 Minimum Insurance Coverage (OCT 1988) 
18-52.237-70 Emergency Evacuation Procedures (DEC 1988) 
18-52.237-71 Pension Portability (NOV 1994) 
18-52.242-70 Technical Direction (SEP 1993) 
18-52.242-72 Observance of Legal Holidays (AUG 1992)--Alternate I 

18-52.242-73 
18-52.245-70 
18-52.245-71 
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(SEP 1989) 
NASA Contractor Financial Management Reporting (APR 1994) 
Acquisition of Centrally Reportable Equipment (MAR 1989) _ 
Installation-Provided Government Property (MAR 1989) 

I.2 CLAUSES IN FULL TEXT 

The clauses listed below follow in full text: 

52.252-2 
52.203-g 

Clauses Incorporated by Reference (JUN 1988) 
Requirement for Certificate of Procurement Integrity - 

Modification (SEP 1995) 
52.203-12 Limitation on Payments to Influence Certain Federal 

Transactions (JAN 1990) 
52.219-17 
52.222-2 
52.222-41 
52.225-3 
52.232-25 
52.242-13 
52.252-6 
18-52.204-75 
18-52.216-76 
18-52.245-73 

Section 8(a) Award (FEB 1990) 
Payment for Overtime Premiums (JUL 1990) 
Service Contract Act of 1965, as Amended (MAY 1989) 
Buy American Act - suppl ies (JAN 1994) 
Prompt Payment (MAR 1994) 
Bankruptcy (JUL 1995) 
Authorized Deviations in Clauses (APR 1984) 
Security Classification Requirements (SEP 1989) 
Award Fee for Service Contracts (SEP 1993) 
Financial Reporting of Government-Owned/Contractor-Held 

Property (JUL 1994) 

I.3 CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (JUN 1988) 

ihis contract incorporates one or more clauses by reference, with the same 
force and effect as if they were given in full text. Upon request, the 
Contracting Officer will make their full text available. 

I.4 REQUIREMENT FOR CERTIFICATE OF PROCUREMENT INl-EGRITY--MODIFICATION 
(FAR 52.203-g) (SEP 1995) 

(a) Definitions. The definitions set forth in FAR 3.104-4 are hereby 
incorporated in this clause. 
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(b) The Contractor agrees that it will execute the certification set forth in 
paragraph (c) of this clause when requested by the contracting officer in 
connection with the execution of any modification of this contract. 

) (c) Certification. As required in paragraph (b) of this clause, the officer or 
employee responsible for the modification proposal shall execute the following 
certification. The certification in paragraph (c)(2) of this clause is not 
required for a modification which procures commercial items. 

CERTIFICATE OF PROCUREMENT INTEGRITY--MODIFICATION (SEP 1995) 

(1) 1, 
[Name of certifier] 

I 

am the officer or employee responsible for the preparation of this modification 
proposal and hereby certify that, to the best of my knowledge and belief, with the 
exception of any information described in this certification, I have no 
information concerning a violation or possible violation of subsections 27(a), 
@L (d) v or (f) of the Office of Federal Procurement Policy Act, as amended* (41 
U.S.C. 423), (hereinafter referred to as "the Act"), as implemented in the FAR, 
occurring during the conduct of this procurement 

(contract and modification number). 
(2) As required by subsection 27(e)(l)(B) of the Act, I further certify 

that, to the best of my knowledge and belief, each officer, employee, agent, 
representative, and consultant of 

[Name of Offeror] 
who has participated personally and substantially in the preparation or submission 
of this proposal has certified that he or she is familiar with, and will comply 
with, the requirements of subsection 27(a) of the Act, as implemented in the FAR, 
and will report immediately to me any information concerning a violation or 
possible violation of subsections 27(a), (b), (d), or (f) of the Act, as 
implemented in the FAR, pertaining to this procurement. 

(3) Violations or possible violations: (Continue on plain bond paper if 
necessary and label Certificate of Procurement Integrity--Modification 
(Continuation Sheet), ENTER NONE IF NONE EXIST) 

[Signature of the officer or employee responsible for the modification proposal 
and date] 

[Typed name of the officer or employee responsible for the modification proposal] 

*Subsections 27(a), (b), and (d) are effective on December 1, 1990. 
Subsection 27(f) is effective on June 1, 1991. 
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THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE 
UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION 
MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER TITLE 18, UNITED STATES CODE, 

: SECTION 1001. 
(End of certification) 

(d) In making the certification in paragraph (2) of the certificate, the officer 
or employee of the competing Contractor responsible for the offer or bid, may rely 
upon a one-time certification from each individual required to submit a 
certification to the competing Contractor, supplemented by periodic training. 
These certifications shall be obtained at the earliest possible date after an 
individual required to certify begins employment or association with the 
Contractor. If a Contractor decides to rely on a certification executed prior to 
suspension of Section 27 (i.e., prior to December l:-1989), the Contractor shall 
ensure that an individual who has so certified is notified that Section 27 has 
been reinstated. These certifications shall be maintained by the Contractor for a 
period of 6 years from the date a certifying employee's employment with the 
company ends or, for an agency, representative, or consultant, 6 years from the 
date such individual ceases to act on behalf of the Contractor. 
(e) The certification required by paragraph (c) of this clause is a material 
representation of fact upon which reliance will be placed in executing this 
modification. 

I.5 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS 
(FAR 52.203-12) (JAN 1990) 

(a) Definitions. 
"Agency," as used in this clause, means executive agency as defined in 2.101. 
"Covered Federal action," as used in this clause, means any of the following 
Federal actions: 

(1) The awarding of any Federal contract. 
(2) The making of any Federal grant. 
(3) The making of any Federal loan. 
(4) The entering into of any cooperative agreement. 
(5) The extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 
"Indian tribe" and "tribal organization," as used in this clause, have the 

meaning provided in section 4 of the Indian Self-Determination and Education 
Assistance Act (25 U.S.C. 450B) and include Alaskan Natives. 

"Influencing or attempting to influence," as used in this clause, means 
making, with the intent to influence, any communication to or appearance before an 
officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with any covered 
Federal action. 

"Local government," as used in this clause, means a unit of government in a 
State and, if chartered, established, or otherwise recognized by a State for the 
performance of a governmental duty, including a local public authority, a special 
district, an intrastate district, a council of governments, a sponsor group 
representative organization, and any other instrumentality of a local government. 

"Officer or employee of an agency," as used in this clause, includes the 
following individuals who are employed by an agency: 
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(1) An individual who is appointed to a position in the Government under 
title 5, United States Code, including a position under a temporary appointment. 

(2) A member of the uniformed services, as defined in subsection 101(3), 
. title 37, United States Code. 

(3) A special Government employee, as defined in section 202, title 18, 
United States Code. 

(4) An individual who is a member of a Federal advisory committee, as 
defined by the Federal Advisory Committee Act, title 5, United States Code 
appendix 2. 

"Person," as used in this clause, means an individual, corporation, company, 
association, authority, firm, partnership, society, State, and local government, 
regardless of whether such entity is operated for profit, or not for profit. This 
term excludes an Indian tribe, tribal organization, or any other Indian - 
organization with respect to expenditures specifically permitted by other Federal 
law. 

"Reasonable compensation," as used in this clause, means, with respect to a 
regularly employed officer or employee of any person, compensation that is 
consistent with the normal compensation for such officer or employee for work that 
is not furnished to, not funded by, or not furnished in cooperation with the - 
Federal Government. 

"Reasonable payment," as used in this clause, means, with respect to 
professional and other technical services, a payment in an amount that is 
consistent with the amount normally paid for such services in the private sector. 

"Recipient," as used in this clause, includes the Contractor and all 
subcontractors. This term excludes an Indian tribe, tribal organization, or any 
other Indian organization with respect to expenditures specifically permitted by 
other Federal law. 

"Regularly employed," as used in this clause, means, with respect to an 
officer or employee of a person requesting or receiving a Federal contract, an 
officer or employee who is employed by such person for at least 130 working days 
within one year immediately preceding the date of the submission that initiates 
agency consideration of such person for receipt of such contract. An officer or 
employee who is employed by such person for less than 130 working days within one 
year immediately preceding.the date of the submission that initiates agency 
consideration of such person shall be considered to be regularly employed as soon 
as he or she is employed by such person for 130 working days. 

"State," as used in this clause, means a State of the United States, the 
District of Columbia, the Commonwealth of Puerto Rico, a territory or possession 
of the United States, an agency or instrumentality of a State, and multi-State, 
regional, or interstate entity having governmental duties and powers. 
(b) Prohibitions. 

(1) Section 1352 of title 31, United States Code, among other things, 
prohibits a recipient of a Federal contract, grant, loan, or cooperative agreement 
from using appropriated funds to pay any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer 
or employee of Congress, or an employee of a Member of Congress in connection with 
any of the following covered Federal actions: the awarding of any Federal 
contract; the making of any Federal grant; the making of any Federal loan; the 
entering into of any cooperative agreement; or the modification of any Federal 
contract, grant, loan, or cooperative agreement. 

(2) The Act also requires Contractors to furnish a disclosure if any funds 
other than Federal appropriated funds (including profit or fee received under a 
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covered Federal transaction) have been paid, or will be paid, to any person for 
influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member 

I of Congress in connection with a Federal contract, grant, loan, or cooperative 
agreement. 

(3) The prohibitions of the Act do not apply under the following 
conditions: 

(0 Agency and legislative liaison by own employees. 
(A) The prohibition on the use of appropriated funds, in 

subparagraph (b)(l) of this clause, does not apply in the case of a payment of 
reasonable compensation made to an officer or employee of a person requesting or 
receiving a covered Federal action if the payment is for agency and legislative 
liaison activities not directly related to a covered Federal action. - 

(B) For purposes of subdivision (b)(3)(i)(A) of this clause, 
providing any information specifically requested by an agency or Congress is 
permitted at any time. 

(C) The foll owing agency and legislative liaison activities are 
permitted at any time where they are not related to a specific solicitation for 
any covered Federal action: 

(1) Discussing with an agency the qualities and 
characteristics (including individual demonstrations) of the person's products or 
services, conditions or terms of sale, and service capabilities. 

(2) Technical discussions and other activities regarding 
the application or adaptation of the person's products or services for an agency's 
use. 

(D) The following agency and legislative liaison activities are 
permitted where they are prior to formal solicitation of any covered Federal 
action - (1) Providing any information not specifically 
requested but necessary for an agency to make an informed decision about 
initiation of a covered Federal action; 

(2) Technical discussions regarding the preparation of an 
unsolicited proposal prior to its official submission; and 

(3) Capability presentations by persons seeking awards from 
an agency pursuant to the provisions of the Small Business Act, as amended by Pub. 
L. 95-507, and subsequent amendments. 

(E) Only those services expressly authorized by subdivision 
(b)(3)(i)(A) of this clause are permitted under this clause. 

(ii) Professional and technical services. 
(A) The prohibition on the use of appropriated funds, in 

subparagraph (b)(l) of this clause, does not apply in the case of - 
(1) A payment of reasonable compensation made to an officer 

or employee of a person requesting or receiving a covered Federal action or an 
extension, continuation, renewal, amendment, or modification of a covered Federal 
action, if payment is for professional or technical services rendered directly in 
the preparation, submission, or negotiation of any bid, proposal, or application 
for that Federal action or for meeting requirements imposed by or pursuant to law 
as a condition for receiving that Federal action. 

(2) Any reasonable payment to a person, other than an 
officer or employee of a person requesting or receiving a covered Federal action 
or an .extension, continuation, renewal, amendment, or modification of a covered 
Federal action if the payment is for professional or technical services rendered 
directly in the preparation, submission, or negotiation of any bid, proposal, or 
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application for that Federal action or for meeting requirements imposed by or 
pursuant to law as a condition for receiving that Federal action. Persons other 
than officers or employees of a person requesting or receiving a covered Federal 

' action include consultants and trade associations. 
(B) For purposes of subdivision (b)(3)(ii)(A) of this clause, 

"professional and technical services" shall be limited to advice and analysis 
directly applying any professional or technical discipline. For example, drafting 
of a legal document accompanying a bid or proposal by a lawyer is allowable. 
Similarly, technical advice provided by an engineer on the performance or 
operational capability of a piece of equipment rendered directly in the 
negotiation of a contract is allowable. However, communications with the intent 
to influence made by a professional (such as a licensed lawyer) or a technical 
person (such as a-licensed accountant) are not allowable under this section unless 
they provide advice and analysis directly applying their professional or technical 
expertise and unless the advice or analysis is rendered directly and solely in the 
preparation, submission or negotiation of a covered Federal action. Thus, for 
example, communications with the intent to influence made by a lawyer that do not 
provide legal advice or analysis directly and solely related to the legal aspects 
of his or her client's proposal, but generally advocate one proposal over another 
are not allowable under this section because the lawyer is not providing 
professional legal services. Similarly, communications with the intent to 
influence made by an engineer providing an engineering analysis prior to the 
preparation or submission of a bid or proposal are not allowable under this 
section since the engineer is providing technical services but not directly in the 
preparation, submission or negotiation of a covered Federal action. 

(C) Requirements imposed by or pursuant to law as a condition 
for receiving a covered Federal award include those required by law or regulation 
and any other requirements in the actual award documents. 

(D) Only those services expressly authorized by subdivisions 
(b)(3)(W(A)(l) and (2) of this clause are permitted under this clause. 

(E) The reporting requirements of FAR 3.803(a) shall not apply 
with respect to payments of reasonable compensation made to regularly employed 
officers or employees of a person. 

(iii) Disclosure. 
(A) The,Contractor who requests or receives from an agency a 

Federal contract shall file with that agency a disclosure form, OMB standard form 
LLL, Disclosure of Lobbying Activities, if such person has made or has agreed to 
make any payment using nonappropriated funds (to include profits from any covered 
Federal action), which would be prohibited under subparagraph (b)(l) of this 
clause, if paid for with appropriated funds. 

(B) The Contractor shall file a disclosure form at the end of 
each calendar quarter in which there occurs any event that materially affects the 
accuracy of the information contained in any disclosure form previously filed by 
such person under subparagraph (c) (1) of this clause. An event that materially 
affects the accuracy of the information reported includes - 

(1) A cumulative increase of $25,000 or more in the amount 
paid or expected to be paid for influencing or attempting to influence a covered 
Federal action; or 

(2) A change in the person(s) or individual(s) influencing 
or attempting to influence a covered Federal action; or 

(3) A change in the officer(s), employee(s), or Member(s) 
contacted to influence or attempt to influence a covered Federal action. 
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(C) The Contractor shall require the submittal of a 
certification, and if required, a disclosure form by any person who requests or 
receives any subcontract exceeding $100,000 under the Federal contract. 

(D) All subcontractor disclosure forms (but not certifications) 
shall be forwarded from tier to tier until received by the prime Contractor. The 
prime Contractor shall submit all disclosures to the Contracting Officer at the 
end of the calendar quarter in which the disclosure form is submitted by the 
subcontractor. Each subcontractor certification shall be retained in the 
subcontract file of the awarding Contractor. 

(iv) Agreement. The Contractor agrees not to make any payment 
prohibited by this clause. 

(4 Penalties. 
(A) Any person who makes an expenditure prohibited under 

paragraph (a) of this clause or who fails to file or amend the disclosure form to 
be filed or amended by paragraph (b) of this clause shall be subject to civil 
penalties as provided for by 31 U.S.C. 1352. An imposition of a civil penalty 
does not prevent the Government from seeking any other remedy that may be 
applicable. 

(B) Contractors may rely without liability on the representation 
made by their subcontractors in the certification and disclosure form. 

(vi) Cost allowability. Nothing in this clause makes allowable or 
reasonable any costs which would otherwise be unallowable or unreasonable. 
Conversely, costs made specifically unallowable by the requirements in this clause 
will not be made allowable under any of the provisions. 

I.6 SECTION 8(a) AWARD (FAR 52.219-17) (FEB 1990) 

(a) By execution of a contract, the Small Business Administration (SBA) agrees to 
the following: 

(1) To furnish the supplies or services set forth in the contract according 
to the specifications and the terms and conditions by subcontracting with the 
Offeror who has been determined an eligible concern pursuant to the provisions of 
section 8(a) of the Small Business Act, as amended (15 U.S.C. 637(a)). 

(2) Except for novation agreements and advance payments, delegates to the 
National Aeronautics and Space Administration, the responsibility for 
administering the contract with complete authority to take any action on behalf of 
the Government under the terms and conditions of the contract; provided, however, 
that the contracting agency shall give advance notice to the SBA before it issues 
a final notice terminating the right of the subcontractor to proceed with further 
performance, either in whole or in part, under the contract. 

(3) That payments to be made under the contract will be made directly to the 
subcontractor by the contracting activity. 

(4) To notify the National Aeronautics and Space Administration Contracting 
Officer immediately upon notification by the subcontractor that the owner or 
owners upon whom 8(a) eligibility was based plan to relinquish ownership or 
control of the concern. 
(b) The offeror/subcontractor agrees and acknowledges that it will, for and on 
behalf of the SBA, fulfill and perform all of the requirements of the contract. 
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I.7 PAYMENT FOR OVERTIME PREMIUMS (FAR 52.222-2) (JUL 1990) 

(a) The use of overtime is authorized under this contract if the overtime premium 
. cost does not exceed or the overtime premium is paid for work - 

(1) Necessary to cope with emergencies such as those resulting from 
accidents, natural disasters, breakdowns of production equipment, or occasional 
production bottlenecks of a sporadic nature; 

(2) By indirect-labor employees such as those performing duties in 
connection with administration, protection, transportation, maintenance, standby 
plant protection, operation of utilities, or accounting; 

(3) To perform tests, industrial processes, laboratory procedures, loading 
or unloading of transportation conveyances, and operations in flight or afloat 
that are continuous in nature and cannot reasonably be interrupted or completed 
otherwise; or 

- 

(4) That will result in lower overall costs to the Government. 
(b) Any request for estimated overtime premiums that exceeds the amount specified 
above shall include all estimated overtime for contract completion and shall - 

(1) Identify the work unit; e.g., department or section in which the 
requested overtime will be used, together with present workload, staffing, and 
other data of the affected unit sufficient to permit the Contracting Officer to 
evaluate the necessity for the overtime; 

(2) Demonstrate the effect that denial of the request will have on the 
contract delivery or performance schedule; 

(3) Identify the extent to which approval of overtime would affect the 
performance or payments in connection with other Government contracts, together 
with identification of each affected contract; and 

(4) Provide reasons why the required work cannot be performed by using 
multishift operations or by employing additional personnel. 

I.8 SERVICE CONTRACT ACT OF 1965, AS AMENDED (FAR 52.222-41) (MAY 1989) 

(a) Definitions. "Act," as used in this clause, means the Service Contract 
Act of 1965, as amended (41 U.S.C. 351, et seq.). 

"Contractor," as used in this clause or in any subcontract, shall be 
deemed to refer to the subcontractor, except in the term "Government Prime 
Contractor." 

"Service employee," as used in this cl ause, means any person engaged in 
the performance of this contract other than any person employed in a bona fide 
executive, administrative, or professional capacity, as these terms are defined in 
Part 541 of Title 29, Code of Federal Regulations, as revised. It includes all 
such persons regardless of any contractual relationship that may be alleged to 
exist between a Contractor or subcontractor and such persons. 

(b) Applicability. This contract is subject to the following provisions and 
to all other applicable provisions of the Act and regulations of the Secretary of 
Labor (29 CFR Part 4). This clause does not apply to contracts or subcontracts 
administratively exempted by the Secretary of Labor or exempted by 41 U.S.C. 356, 
as interpreted in Subpart C of 29 CFR Part 4. 

(c) Compensation. 
(1) Each service employee employed in the performance of this contract 

by the Contractor or any subcontractor shall be paid not less than the minimum 
monetary wages and shall be furnished fringe benefits in accordance with the wages 
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and fringe benefits determined by the Secretary of Labor, or authorized 
representative, as specified in any wage determination attached to this contract. 

(2) (i) If a wage determination is attached to this contract, the 
. Contractor shall classify any class of service employee which is not listed 

therein and which is to be employed under this contract (i.e., the work to be 
performed is not performed by any classification listed in the wage determinationj 
so as to provide a reasonable relationship (i.e., appropriate level of skill 
comparison) between such unlisted classifications and the classifications listed 
in the wage determination. Such conformed class of employees shall be paid the 
monetary wages and furnished the fringe benefits as are determined pursuant to the 
procedures in this paragraph (c). 

(ii) This conforming procedure shall be initiated by the 
Contractor prior to the performance of contract work by the unlisted class of 
employee. The Contractor shall submit Standard Form (SF) 1444, Request For 
Authorization of Additional Classification and Rate, to the Contracting Officer no 
later than 30 days after the unlisted class of employee performs any contract 
work. The Contracting Officer shall review the proposed classification and rate 
and promptly submit the completed SF 1444 (which must include information 
regarding the agreement or disagreement of the employees' authorized 
representatives or the employees themselves together with the agency 
recommendation), and all pertinent information to the Wage and Hour Division, 
Employment Standards Administration, U.S. Department of Labor. The Wage and Hour 
Division will approve, modify, or disapprove the action or render a final 
determination in the event of disagreement within 30 days of receipt or will 
notify the Contracting Officer within 30 days of receipt that additional time is 
necessary. 

(iii) The final determination of the conformance action by the 
Wage and Hour Division shall be transmitted to the Contracting Officer who shall 
promptly notify the Contractor of the action taken. Each affected employee shall 
be furnished by the Contractor with a written copy of such determination or it 
shall be posted as a part of the wage determination. 

(iv) (A) The process of establishing wage and fringe benefit 
rates that bear a reasonable relationship to those listed in a wage determination 
cannot be reduced to any single formula. The approach used may vary from wage 
determination to wage determination depending on the circumstances. Standard wage 
and salary administration practices which rank various job classifications by pay 
grade pursuant to point schemes or other job factors may, for example, be relied 
upon. Guidance may also be obtained from the way different jobs are rated under 
Federal pay systems (Federal Wage Board Pay System and the General Schedule) or 
from other wage determinations issued in the same locality. Basic to the 
establishment of any conformable wage rate(s) is the concept that a pay 
relationship should be maintained between job classifications based on the skill 
required and the duties performed. 

(B) In the case of a contract modification, an exercise of 
an option, or extension of an existing contract, or in any other case where a 
Contractor succeeds a contract under which the classification in question was 
previously conformed pursuant to paragraph (c) of this clause, a new conformed 
wage rate and fringe benefits may be assigned to the conformed classification by 
indexing (i.e., adjusting) the previous conformed rate and fringe benefits by an 
amount equal to the average (mean) percentage increase (or decrease, where 
appropriate) between the wages and fringe benefits specified for all 
classifications to be used on the contract which are listed in the current wage 



Solicitation No. l-120-GC.1260 53 

determination, and those specified for the corresponding classifications in the 
previously applicable wage determination. Where conforming actions are 
accomplished in accordance with this paragraph prior to the performance of 

. contract work by the unlisted class of employees, the Contractor shall advise the 
Contracting Officer of the action taken but the other procedures in subdivision 
(c)(ii) of this clause need not be followed. 

(C) No employee engaged in performing work on this contract 
shall in any event be paid less than the currently applicable minimum wage 
specified under section 6(a)(l) of the Fair Labor Standards Act of 1938, as 
amended. 

tv> The wage rate and fringe benefits finally determined under 
this subparagraph (c)(2) of this clause shall be paid to all employees performing 
in the classification from the first day on which contract work is performed by 
them in the classification. Failure to pay the unlisted employees the 
compensation agreed upon by the interested parties and/or finally determined by 
the Wage and Hour Division retroactive to the date such class of employees 
commenced contract work shall be a violation of the Act and this contract. 

(vi) Upon discovery of failure to comply with subparagraph (c)(2) 
of this clause, the Wage and Hour Division shall make a final determination of 
conformed classification, wage rate, and/or fringe benefits which shall be 
retroactive to the date such class or classes of employees commenced contract 
work. 

(3) Adjustment of Compensation. If the term of this contract is more than 1 
year, the minimum monetary wages and fringe benefits required to be paid or 
furnished thereunder to service employees under this contract shall be subject to 
adjustment after 1 year and not less often than once every 2 years, under wage 
determinations issued by the Wage and Hour Division. 

(d) Obligation to Furnish Fringe Benefits. The Contractor or subcontractor 
may discharge the obligation to furnish fringe benefits specified in the 
attachment or determined under subparagraph (c)(2) of this clause by furnishing 
equivalent combinations of bona fide fringe benefits, or by making equivalent or 
differential cash payments, only in accordance with Subpart D of 29 CFR Part 4. 

(e) Minimum Wage. In the absence of a minimum wage attachment for this 
contract, neither the Contractor nor any subcontractor under this contract shall 
pay any person performing work under this contract (regardless of whetherthe 
person is a service employee) less than the minimum wage specified by section 
6(a)(l) of the Fair Labor Standards Act of 1938. Nothing in this clause shall 
relieve the Contractor or any subcontractor of any other obligation under law or 
contract for the payment of a higher wage to any employee. 

(f) Successor Contracts. If this contract succeeds a contract subject to 
the Act under which substantially the same services were furnished in the same 
locality and service employees were paid wages and fringe benefits provided for in 
a collective bargaining agreement, in the absence of the minimum wage attachment 
for this contract setting forth such collectively bargained wage rates and fringe 
benefits, neither the Contractor nor any subcontractor under this contract shall 
pay any service employee performing any of the contract work (regardless of 
whether or not such employee was employed under the predecessor contract), less 
than the wages and fringe benefits provided for in such collective bargaining 
agreement, to which such employee would have been entitled if employed under the 
predecessor contract, including accrued wages and fringe benefits and any 
prospective increases in wages and fringe benefits provided for under such 
agreement. No Contractor or subcontractor under this contract may be relieved of 
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the foregoing obligation unless the limitations of 29 CFR 4.lb(b) apply or unless 
the Secretary of Labor or the Secretary's authorized representative finds, after a 
hearing as provided in 29 CFR 4.10 that the wages and/or fringe benefits provided 

. for in such agreement are substantially at variance with those which prevail for 
services of a character similar in the locality, or determines, as provided in 29 
CFR 4.11, that the collective bargaining agreement applicable to service employees 
employed under the predecessor contract was not entered into as a result of arm's 
length negotiations. Where it is found in accordance with the review procedures 
provided in 29 CFR 4.10 and/or 4.11 and Parts 6 and 8 that some or all of the 
wages and/or fringe benefits contained in a predecessor Contractor's collective 
bargaining agreement are substantially at variance with those which prevail for 
services of a character similar in the locality, and/or that the collective 

- bargaining agreement applicable to service employees employed under the 
predecessor contract was not entered into as a result of arm's length 
negotiations, the Department will issue a new or revised wage determination 
setting forth the applicable wage rates and fringe benefits. Such determination 
shall be made part of the contract or subcontract, in accordance with the decision 
of the Administrator, the Administrative Law Judge, or the Board of Service 
Contract Appeals, as the case may be, irrespective of whether such issuance occurs 
prior to or after the award of a contract or subcontract (53 Comp. Gen. 401 
(1973)). In the case of a wage determination issued solely as a result of a 
finding of substantial variance, such determination shall be effective as of the . 
date of the final administrative decision. 

(g) Notification to Employees. The Contractor and any subcontractor under 
this contract shall notify each service employee commencing work on this contract 
of the minimum monetary wage and any fringe benefits required to be paid pursuant 
to this contract, or shall post the wage determination attached to this contract. 
The poster provided by the Department of Labor (Publication WH 1313) shall be 
posted in a prominent and accessible place at the worksite. Failure to comply 
with this requirement is a violation of Section 2(a)(4) of the Act and of this 
contract. 

(h) Safe and Sanitary Working Conditions. The Contractor or subcontractor 
shall not permit any part of the services called for by this contract to be 
performed in buildings or surroundings or under working conditions provided by or 
under the control or supervision of the Contractor or subcontractor which are 
unsanitary, hazardous, or dangerous to the health or safety of the service 
employees. The Contractor or subcontractor shall comply with the safety and 
health standards applied under 29 CFR Part 1925. 

(i) Records. (1) The Contractor and each subcontractor performing work 
subject to the Act shall make and maintain for 3 years from the completion of the 
work, and make them available for inspection and transcription by authorized 
representatives of the Wage and Hour Division, Employment Standards 
Administration, a record of the following: 

ti> For each employee subject to the Act - 
(A) Name and address and social security number; 
(B) Correct work classification or classifications, rate or 

rates of monetary wages paid and fringe benefits provided, rate or rates of 
payments in lieu of fringe benefits, and total daily and weekly compensation; 

(C) Daily and weekly hours worked by each employee; and 
(D) Any deductions, rebates, or refunds from the total 

daily or weekly compensation of each employee. 



Solicitation No. l-120-GC.1260 55 

(ii) For those classes of service employees not included in any 
wage determination attached to this contract, wage rates or fringe benefits 
determined by the interested parties or by the Administrator or authorized 

' representative, under the terms of paragraph (c) of this clause. A copy of the 
report required by subdivision (c)(2)(ii) of this clause will fulfill this 
requirement. 

(iii) Any list of the predecessor Contractor's employees which had 
been furnished to the Contractor as prescribed by paragraph (n) of this clause. 

(2) The Contractor shall also make available a copy of this contract 
for inspection or transcription by authorized representatives of the Wage and Hour 
Division. 

(3) Failure to make and maintain or to make available these records for 
inspection and transcription shall be a violation of the regulations and this 
contract, and in the case of failure to produce these records, the Contracting 
Officer, upon direction of the Department of Labor and notification to the 
Contractor, shall take action to cause suspension of any further payment or 
advance of funds until such violation ceases. 

(4) The Contractor shall permit authorized representatives of the Wage 
and Hour Division to conduct interviews with employees at the worksite during 
normal working hours. 

(j) Pay Periods. The Contractor shall unconditionally pay to each employee 
subject to the Act all wages due free and clear and without subsequent deduction 
(except as otherwise provided by law or Regulations, 29 CFR Part 4), rebate, or 
kickback on any account. These payments shall be made no later than one pay 
period following the end of the regular pay period in which the wages were earned 
or accrued. A pay period under this Act may not be of any duration longer than 
semi-monthly. 

(k) Withholding of Payment and Termination of Contract. The Contracting 
Officer shall withhold or cause to be withheld from the Government Prime 
Contractor under this or any other Government contract with the Prime Contractor 
such sums as an appropriate official of the Department of Labor requests or such 
sums as the Contracting Officer decides may be necessary to pay underpaid 
employees employed by the Contractor or subcontractor. In the event of failure to 
pay any employees subject to the Act all or part of the wages or fringe benefits 
due under the Act, the Contracting Officer may, after authorization or by 
direction of the Department of Labor and written notification to the Contractor, 
take action to cause suspension of any further payment or advance of funds until 
such violations have ceased. Additionally, any failure to comply with the 
requirements of this clause may be grounds for termination of the right to proceed 
with the contract work. In such event, the Government may enter into other 
contracts or arrangements for completion of the work, charging the Contractor in 
default with any additional cost. 

(1) Subcontracts. The Contractor agrees to insert this clause in all 
subcontracts subject to the Act. 

(m) Collective Bargaining Agreements Applicable to Service Employees. If 
wages to be paid or fringe benefits to be furnished any service employees employed 
by the Government Prime Contractor or any subcontractor under the contract are 
provided for in a collective bargaining agreement which is or will be effective 
during any period in which the contract is being performed, the Government Prime 
Contractor shall report this fact to the Contracting Officer, together with full 
information as to the application and accrual of such wages and fringe benefits, 
including any prospective increases, to service employees engaged in work on the 
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contract, and a copy of the collective bargaining agreement. Such report shall be 
made upon commencing performance of the contract, in the case of collective 
bargaining agreements effective at such time, and in the case of such agreements 

' or provisions or amendments thereof effective at a later time during the period of 
contract performance such agreements shall be reported promptly after negotiation 
thereof. 

(n) Seniority List. Not less than 10 days prior to completion of any 
contract being performed at a Federal facility where service employees may be 
retained in the performance of the succeeding contract and subject to a wage 
determination which contains vacation or other benefit provisions based upon 
length of service with a Contractor (predecessor) or successor (29 CFR Part 
4.173), the incumbent Prime Contractor shall furnish the Contracting Officer a 
certified list of the names of all service employees on the Contractor's or 
subcontractor's payroll during the last month of contract performance. Such list 
shall also contain anniversary dates of employment on the contract either with the 
current or predecessor Contractors of each such service employee. The Contracting 
Officer shall turn over such list to the successor Contractor at the commencement 
of the succeeding contract. 

(0) Rulings and Interpretations. Rulings and interpretations of the Act are 
contained in Regulations, 29 CFR Part 4. 

(p) Contractor's Certification. 
(1) By entering into this contract, the Contractor (and officials 

thereof) certifies that neither it (nor he or she) nor any person or firm who has 
substantial interest in the Contractor's firm is a person or firm ineligible to be 
awarded Government contracts by virtue of the sanctions imposed under section 5 of 
the Act. 

(2) No part of this contract shall be subcontracted to any person or 
firm ineligible for award of a Government contract under section 5 of the Act. 

(3) The penalty for making false statements is prescribed in the U.S. 
Criminal Code, 18 U.S.C. 1001. 

(q) Variations, Tolerances, and Exemptions Involving Employment. 
Notwithstanding any of the provisions in paragraphs (b) through (0) of this 
clause, the following employees may be employed in accordance with the following 
variations, tolerances, and exemptions, which the Secretary of Labor, pursuant to 
section 4(b) of the Act prior to its amendment by Public L. 92-473, found to be 
necessary and proper in the public interest or to avoid serious impairment of the 
conduct of Government business. 

(1) Apprentices, student-learners, and workers whose earning capacity 
is impaired by age, physical or mental deficiency, or injury may be employed at 
wages lower than the minimum wages otherwise required by section 2(a)(l) or 
2(b)(l) of the Act without diminishing any fringe benefits or cash payments in 
lieu thereof required under section 2(a)(2) of the Act, in accordance with the 
conditions and procedures prescribed for the employment of apprentices, student- 
learners, handicapped persons, and handicapped clients of sheltered workshops 
under Section 14 of the Fair Labor Standards Act of 1938, in the regulations 
issued by the Administrator (29 CFR Parts 520, 521, 524, and 525). 

(2) The Administrator will issue certificates under the Act for the 
employment of apprentices, student-learners, handicapped persons, or handicapped 
clients of sheltered workshops not subject to the Fair Labor Standards Act of 
1938, or subject to different minimum rates of pay under the two acts, authorizing, 
appropriate rates of minimum wages (but without changing requirements concerning 
fringe benefits or supplementary cash payments in lieu thereof), applying 
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procedures prescribed by the applicable regulations issued under the Fair Labor 
Standards Act of 1938 (29 CFR Parts 520, 521, 524, and 525). 

(3) The Administrator will also withdraw, annul, or cancel such 
' certificates in accordance tiith the regulations in 29 CFR Parts 525 and 528. 

(r) Apprentices. Apprentices will be permitted to work at less than the 
predetermined rate for the work they perform when they are employed and 
individually registered in a bona fide apprenticeship program registered with a 
State Apprenticeship Agency which is recognized by the U.S. Department of Labor, 
or if no such recognized agency exists in a State, under a program registered with 
the Bureau of Apprenticeship and Training, Employment and Training Administration, 
U.S. Department of Labor. Any employee who is not registered as an apprentice in 
an approved program shall be paid the wage rate and fringe benefits contained in 
the applicable wage determination for the journeyman classification of work 
actually performed. The wage rates paid apprentices shall not be less than the 
wage rate for their level of progress set forth in the registered program, 
expressed as the appropriate percentage of the journeyman's rate contained in the 
applicable wage determination. The allowable ratio of apprentices to journeymen 
employed on the contract work in any craft classification shall not be greater 
than the ratio permitted to the Contractor as to his entire work force under the 
registered program. 

(s) Tips. An employee engaged in an occupation in which the employee 
customarily and regularly receives more than $30 a month in tips may have the 
amount of tips credited by the employer against the minimum wage required by 
section 2(a)(l) or section 2(b)(l) of the Act, in accordance with section 3(m) of 
the Fair Labor Standards Act and Regulations 29 CFR Part 531. However, that the 
amount of credit shall not exceed $1.34 per hour beginning January 1, 1981. To 
use this provision - 

(1) The employer must inform tipped employees about this tip credit 
allowance before the credit is utilized; 

(2) The employees must be allowed to retain all tips (individually or 
through a pooling arrangement and regardless of whether the employer elects to 
take a credit for tips received); 

(3) The employer must be able to show by records that the employee 
receives at least the applicable Service Contract Act minimum wage through the 
combination of direct wages and tip credit; and 

(4) The use of such tip credit must have been permitted under any 
predecessor collective bargaining agreement applicable by virtue of section 4(c) 
of the Act. 

(t) Disputes Concerning Labor Standards. The U.S. Department of Labor has 
set forth in 29 CFR Parts 4, 6, and 8 procedures for resolving disputes concerning 
labor standards requirements. Such disputes shall be resolved in accordance with 
those procedures and not the Disputes clause of this contract. Disputes within 
the meaning of this clause include disputes between the Contractor (or any of its 
subcontractors) and the contracting agency, the U.S. Department of Labor, or the 
employees or their representatives. 

I.9 BUY AMERICAN ACT - SUPPLIES (FAR 52.225-3) (JAN 1994) 

(a) The Buy American Act (41 U.S.C. 10) provides that the Government give 
preference to domestic end products. 
"Components," as used in this clause, means those articles, materials, and 
supplies incorporated directly into the end products. 
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"Domestic end product," as used in this clause, means (1) an unmanufactured end 
product mined or produced in the United States, or (2) an end product manufactured 
in the United States, if the cost of its components mined, produced, or 

' manufactured in the United States exceeds 50 percent of the cost of all its 
components. Components of foreign origin of the same class or kind as the 
products referred to in subparagraphs (b)(2) or (3) of this clause shall be 
treated as domestic. Scrap generated, collected, and prepared for processing in 
the United States is considered domestic. "End products," as used in this clause, 
means those articles, materials, and supplies to be acquired for public use under 
this contract. 
(b) The Contractor shall deliver only domestic end products, except those - 

(1) For use outside the United States; 
(2) That the Government determines are not mined, produced, or manufactured 

in the United States in sufficient and reasonably available commercial quantities 
of a satisfactory quality; 

(3) For which the agency determines that domestic preference would be 
inconsistent with the public interest; or 

(4) For which the agency determines the cost to be unreasonable (see Section 
25.105 of the Federal Acquisition Regulation). 

I.10 PROMPT PAYMENT (FAR 52.23225) (MAR 1994) 

Notwithstanding any other payment clause in this contract, the Government will 
make invoice payments and contract financing payments under the terms and 
conditions specified in this clause. Payment shall be considered as being made on 
the day a check is dated or an electronic funds transfer is made. Definitions of 
pertinent terms are set forth in 32.902. All days referred to in this clause are 
calendar days, unless otherwise specified. 
(a) Invoice Payments. 

(1) For purposes of this clause, "invoice payment" means a Government 
disbursement of monies to a Contractor under a contract or other authorization for 
supplies or services accepted by the Government. This includes payments for 
partial deliveries that have been accepted by the Government and final cost or fee 
payments where amounts owed have been settled between the Government and the 
Contractor. 

(2) Except as indicated in subparagraph (a)(3) and paragraph (c) of this 
clause, the due date for making invoice payments by the designated payment office 
shall be the later of the following two events: 

(i> The 30th day after the designated billing office has received a 
proper invoice from the Contractor. 

(ii) The 30th day after Government acceptance of supplies delivered 
or services performed by the Contractor. On a final invoice where the payment 
amount is subject to contract settlement actions, acceptance shall be deemed to 
have occurred on the effective date of the contract settlement. However, if the 
designated billing office fails to annotate the invoice with the actual date of 
receipt, the invoice payment due date shall be deemed to be the 30th day after the 
date the Contractor's invoice is dated, provided a proper invoice is received and 
there is no disagreement over quantity, quality, or Contractor compliance with 
contract requirements. 

(3) The due date on contracts for meat, meat food products, or fish; 
contracts for perishable agricultural commodities, contracts for dairy products, 
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edible fats or oils, and food products prepared from edible fats or oils, and 
contracts not requiring submission of an invoice shall be as follows: 

W The due date for meat and meat food products, as defined in 
. Section 2(a)(3) of the Packers and Stockyard Act of 1921 (7 U.S.C. 182(3)) and 

further defined in Pub. L. 98-181 to include any edible fresh or frozen poultry 
meat, any perishable poultry meat food product, fresh eggs, and any perishable egg 
product, will be as close as possible to, but not later than, the 7th day after 
product delivery. 

(ii) The due date for fresh or frozen fish, as defined in Section 
204(3) of the Fish and Seafood Promotion Act of 1986 (16 U.S.C. 4003(3)), will be 
as close as possible to, but not later than, the seventh day after product 
delivery. 

(iii) The due date for perishable agricultural commodities, as defined 
in section l(4) of the Perishable Agricultural Commodities Act of 1930 (7 U.S.C. 
499a(44)), will be as close as possible to, but not later than, the 10th day after 
product delivery, unless another'date is specified in the contract. 

(iv> The due date for dairy products, as defined in section Ill(e) of 
the Dairy Production Stabilization Act of 1983 (7 U.S.C. 4502(e)), edible fats or 
oils, and food products prepared from edible fats or oils, will be as close as 
possible to, but not later than, the 10th day after the date on which a proper 
invoice has been received. 

(4 If the contract does not require submission of an invoice for 
payment (e.g., periodic lease payments), the due date will be as specified in the 
contract. 

(4) An invoice is the Contractor's bill or written request for payment under 
the contract for supplies delivered or services performed. An invoice shall be 
prepared and submitted to the designated billing office specified in the contract. 
A proper invoice must include the items listed in subdivisions (a)(4)(i) through 
(a)(4)(viii) of this clause. If the invoice does not comply with these 
requirements, then the Contractor will be notified of the defect within 7 days 
after receipt of the invoice at the designated billing office (3 days for meat, 
meat food products, or fish, and 5 days for perishable agricultural commodities, 
edible fats or oils, and food products prepared from edible fats or oils). 
Untimely notification will be taken into account in the computation of any 
interest penalty owed the Contractor in the manner described in subparagraph 
(a)(6) of this clause. 

(ii) 
Name and address of the Contractor. 
Invoice date. 

(iii) Contract number or other authorization for supplies delivered or 
services performed (including order number and contract line item number). 

(iv) Description, quantity, unit of measure, unit price, and extended 
price of supplies delivered or services performed. 

(4 Shipping and payment terms (e.g., shipment number and date of 
shipment, prompt payment discount terms). Bill of lading number and weight of 
shipment will be shown for shipments on Government bills of lading. 

(vi) Name and address of Contractor official to whom payment is to be 
sent (must be the same as that in the contract or in a proper notice of 
assignment). 

(vii) Name (where practicable), title, phone number and mailing 
address of person to be notified in event of a defective invoice. 

(viii) Any other information or documentation required by other 
requirements of the contract (such as evidence of shipment). 
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(5) An interest penalty shall be paid automatically by the Government, 
without request from the Contractor, if payment is not made by the due date and 
the conditions listed in subdivisions (a)(5)(i) through (a)(5)(iii) of this clause 

' are met, if applicable. 
(i) A proper invoice was received by the designated billing office. 
(ii) A receiving report or other Government documentation authorizing 

payment was processed and there was no disagreement over quantity, quality, or 
Contractor compliance with any contract term or condition. 

(iii) In the case of a final invoice for any balance of funds due the 
Contractor for supplies delivered or services performed, the amount was not 
subject to further contract settlement actions between the Government and the 
Contractor. 

(6) The interest penalty shall be at the rate established by the Secrsary 
of the Treasury under section 12 of the Contract Disputes Act of 1978 (41 U.S.C. 
611) that is in effect on the day after the due date, except where the interest 
penalty is prescribed by other governmental authority. This rate is referred to 
as the "Renegotiation Board Interest Rate," and it is published in the Federal 
Register semiannually on or about January 1 and July 1. The interest penalty 
shall accrue daily on the invoice payment amount approved by the Government and be 
compounded in 30-day increments inclusive from the first day after the due date 
through the payment date. That is, interest accrued at the end of any 30-day 
period will be added to the approved invoice payment amount and be subject to 
interest penalties if not paid in the succeeding 30-day period. If the designated 
billing office failed to notify the Contractor of a defective invoice within the 
periods prescribed in paragraph (a)(4) of this clause, then the due date on the 
corrected invoice will be adjusted by subtracting the number of days taken beyond 
the prescribed notification of defects period. Any interest penalty owed the 
Contractor will be based on this adjusted due date. Adjustments will be made by 
the designated payment office for errors in calculating interest penalties, if 
requested by the Contractor. 

(i) For the sole purpose of computing an interest penalty that might 
be due the Contractor, Government acceptance shall be deemed to have occurred 
constructively on the 7th day (unless otherwise specified in this contract) after 
the Contractor delivered the supplies or performed the services in accordance with 
the terms and conditions of the contract, unless there is a disagreement over 
quantity, quality, or contractor compliance with a contract provision. In the 
event that actual acceptance occurs within the constructive acceptance period, the 
determination of an interest penalty shall be based on the actual date of 
acceptance. The constructive acceptance requirement does not, however, compel 
Government officials to accept supplies or services, perform contract 
administration functions, or make payment prior to fulfilling their 
responsibilities. 

(ii) The following periods of time will not be included in the 
determination of an interest penalty: 

(A) The period taken to notify the Contractor of defects in 
invoices submitted to the Government, but this may not exceed 7 days (3 days for 
meat, meat food products, or fish, and 5 days for perishable agricultural 
commodities, dairy products, edible fats or oils, and food products prepared from 
edible fats or oils). 

(B) The period between the defects notice and resubmission c\.i: 
the corrected invoice by the Contractor. 
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(iii) Interest penalties will not continue to accrue after the filing 
of a claim for such penalties under the clause at 52.233-1, Disputes, or for more 
than 1 year. Interest penalties of less than $1.00 need not be paid. 

(iv) Interest penalties are not required on payment delays due to 
disagreement between the Government and Contractor over the payment amount or 
other issues involving contract compliance or on amounts temporarily withheld or 
retained in accordance with the terms of the contract. Claims involving disputes, 
and any interest that may be payable, will be resolved in accordance with the 
clause at 52.233-1, Disputes. 

(7) An interest penalty shall also be paid automatically by the designated 
payment office, without request from the Contractor, if a discount for prompt 
payment is taken improperly. The interest penalty will be calculated as described 
in subparagraph (a)(6) of this clause on the amount of discount taken for the 
period beginning with the first day after the end of the discount period through 
the date when the Contractor is paid. 

(8) If this contract was awarded on or after October 1, 1989, a penalty 
amount, calculated in accordance with regulations issued by the Office of 
Management and Budget, shall be paid in addition to the interest penalty amount if 
the Contractor - 

ti) Is owed an interest penalty; 
(ii) Is not paid the interest penalty within 10 days after the date 

the invoice amount is paid; and 
(iii) Makes a written demand, not later than 40 days after the date 

the invoice amount is paid, that the agency pay such a penalty. 
(b) Contract Financing Puymenfs. 

(1) For purposes of this clause, "contract financing payment" means a 
Government disbursement of monies to a Contractor under a contract clause or other 
authorization prior to acceptance of supplies or services by the Government. 
Contract financing payments include advance payments, progress payments based on 
cost under the clause at 52.232-16, Progress Payments, progress payments based on 
a percentage or stage of completion (32.102(e)(l)) other than those made under the 
clause at 52.232-5, Payments Under Fixed-Price Construction Contracts, or the 
clause at 52.232-10, Payments Under Fixed-Price Architect-Engineer Contracts, and 
interim payments on cost type contracts. 

(2) For contracts that provide for contract financing, requests for payment 
shall be submitted to the designated billing office as specified in this contract 
or as directed by the Contracting Officer. Contract financing payments shall be 
made on the 30th day after receipt of a proper contract financing request by the 
designated billing office. In the event that an audit or other review of a 
specific financing request is required to ensure compliance with the terms and 
conditions of the contract, the designated payment office is not compelled to make 
payment by the due date specified. 

(3) For advance payments, loans, or other arrangements that do not involve 
recurrent submissions of contract financing requests, payment shall be made in 
accordance with the corresponding contract terms or as directed by the Contracting 
Officer. 

(4) Contract financing payments shall not be assessed an interest penalty 
for payment delays. 
(c) If this contract contains the clause at 52.213-1, Fast Payment Procedure, 
payments will be made within 15 days after the date of receipt of the invoice. 
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I.11 BANKRUPTCY (FAR 52.242-13) (JUL 1995) 

In the event the Contractor enters into proceedings relating to bankruptcy, 
' whether voluntary or involuntary, the Contractor agrees to furnish, by certified 

mail or electronic commerce method authorized by the contract, written 
notification of the bankruptcy to the Contracting Officer responsible for 
administering the contract. This notification shall be furnished within five days 
of the initiation of the proceedings relating to bankruptcy filing. This 
notification shall include the date on which the bankruptcy petition was filed, 
the identity of the court in which the bankruptcy petition was filed, and a 
listing of Government contract numbers and contracting offices for all Government 
contracts against which final payment has not been made. This obligation remains 
in effect until final payment under this contract. 

1.12 AUTHORIZED DEVIATIONS IN CLAUSES (FAR 52.252-6) (APR 1984) 

(a) The use in this solicitation or contract of any Federal Acquisition 
Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by 
the addition of "(DEVIATION)" after the date of the clause. 
(b) The use in this solicitation or contract of any NASA/FAR Supplement (48 CFR 
Chapter 18) clause with an authorized deviation is indicated by the addition of 
"(DEVIATION)" after the name of the regulation. 

I.13 SECURITY CLASSIFICATION REQUIREMENTS (NASA 18-52.204-75) 
(SEP 1989) 

Performance under this contract will involve access to and/or generation of 
classified information, work in a security area, or both, up to the level of top 
secret. See Federal Acquisition Regulation clause 52.204-2 in this contract and 
DD Form 254, Contract Security Classification Specification, Exhibit D. 

I.14 AWARD FEE FOR SERVICE CONTRACTS (NASA 18-52.216-76) (SEP 1993) 

(a) The Contractor can earn award fee from a minimum of zero dollars to the 
maximum stated in NASA FAR Supplement Clause 18-52.216-85, "Estimated Cost and 
Award Fee" in this contract. 
(b) Beginning six months after the effective date of this contract, the 
Government shall evaluate the Contractor's performance every six months to 
determine the amount of award fee earned by the Contractor during the period. The 
Contractor may submit a self-evaluation of performance for each evaluation period 
under consideration. These self-evaluations will be considered by the Government 
in its evaluation. The Government's Fee Determination Official (FDO) will 
determine the award fee amounts based on the Contractor's performance in 
accordance with . The plan may be revised 
unilaterally by the Government prior to the beginning of any rating period to 
redirect emphasis. 
(c) The Government will advise the Contractor in writing of the evaluation 
results. The Contracting Officer will issue a unilateral modification to the 
contract that will recognize the award fee earned. The Contractor is not required 
to submit a separate voucher for earned award fee. The will 
make payment based on the unilateral modification. 



(a) The Contractor shall prepare and submit annually a NASA Form 1018, Report of 
Government-Owned/Contractor-Held Property, in accordance with 18-45.505-14 and the 
instructions on the form and in Section 18-45.7101 of the NASA FAR Supplement, 
except that the reporting of space hardware shall be required only as directed in 
clause 18-52.245-78, Space Hardware Reporting, of this contract, if applicable. 
(b) If administration of this contract has been delegated to the Department of 
Defense, the original of NASA Form 1018 shall be submitted to the NASA 
installation Financial Management Officer and three copies shall be sent 
concurrently through the DOD Property Administrator to the NASA office identified 
below. If the contract is administered bv NASA, the original of NASA Form 1018 

Officer and three 
ice: 

sha 
cop 

11 be submitted to the installation Financial Management 
ies shall be sent concurrently to the following NASA off 

ATTN INDUSTRIAL PROPERTY OFFICE 
NASA LANGLEY RESEARCH CENTER 
MAIL STOP 377 
HAMPTON VA 23681-0001 

(4 The annual reporting period shall be from October 1 of each year to 
September 30 of the following year. The report shall be submitted by October 31. 
(d) The Contractor agrees to insert the reporting requirement in all first-tier 
subcontracts, except that the requirement shall provide for the submission of the 
subcontractors' reports to the Contractor, not to the Government. The Contractor 
shall require the subcontractors' reports to be submitted in sufficient time to 
meet the reporting date in paragraph (c) above. 
(e) The Contractor's report shall consist of a consolidation of the 
subcontractors' reports and the Contractor's own report. 
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(d) The amount of award fee which can be awarded in each evaluation period is 
limited to the amounts set forth at . Award fee 
which is not earned in an evaluation period cannot be reallocated to future 

' evaluation periods. 
(e) Award fee determinations made by the Government under this contract are not 
subject to the Disputes clause. 

I.15 FINANCIAL REPORTING OF GOVERNMENT-OWNED/CONTRACTOR-HELD PROPERTY 
(NASA 18-52.245-73) (JUL 1994) 
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PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

SECTION J - LIST OF ATTACHMENTS 

Exhibit A 

Exhibit B 

Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Exhibit G 

Exhibit H 

Exhibit I 

Exhibit J 

Exhibit K 

The following 

Attachment 1 

Attachment 2 

Attachment 3 

Attachment 4 

Attachment 5 

Attachment 6 

Attachment 7 
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Contract Documentation Requirements, 6 pages 

Register of Wage Determination and Fringe Benefits, g pages 

Collective Bargaining Agreements 

International Union, United Plant Guard Workers of America 
(UPGWA) and its Amalgamated Local No. 451,x9 pages 

District Lodge 74 International Association of Machinists and 
Aerospace Workers Local 2531,32 pages 

Contract Security Classification Specification, DD Form 254, 
2 page 

Installation-Provided Government Property, 81 pages 

Acquisition Division Word Processing/Clerical Support Equipment, 
3 pages 

Security Personnel Qualifications, 1 page 

Security Uniform and Equipment Requirements, 1 page 

Security Firearm Requirements, 1 .page 

Security Training Requirements, 1 page 

Security Physical Fitness Requirements, 1 page 

are located after the last section of this solicitat ion: 

Certificate of Current Cost or Pricing Data, Form PROC./P-281, 
May 1986, 1 page 

Contract Pricing Proposal Cover Sheet, Standard Form 1411, 
July 1987 with instructions, 5 pages 

Representative Cost Forms with Instructions, 9 pages 

FAR Provision 52.203-8, Requirement for Certificate of Procurement 
Integrity (NOV 1990) Alternate I (SEP 1990), 2 pages 

Bidder's Library Index, 6 pages 

Relevant Experience and Past Performance Evaluation Instructions/ 
Questionnaire (Form REPP), 9 pages 

Small Disadvantaged Business Concern Representation (FEB 1990), 
1 page , TO BE SUBMITTED WITH PROPOSAL 
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EXHIBIT AI_ CONTRACT DOCUMENTATION REOUIREMENTS 

I. DOCUMENTATION PREPARATION/SUBMISSION INSTRUCTIONS 

A. Financial Management Reports --The Contractor shall comply with the 
Section I clause of this contract entitled "NASA Contractor Financial Management 
Reporting" by monthly submission of NASA Form 533M. The form shall be prepared 
and submitted in accordance with the instructions set forth on the reverse side of 
the form and NASA Handbook "Procedures for Contractor Reporting of Correlated Cost 
and Performance Data" (NHB 9501.2B) as further definitized below. 

1. Due not later than the 10th operating day following the close of the 
Contractor's accounting period being reported. 

2. Columns 7.b. and d. shall be completed using the time-phased 
financial baseline plan. 

3. Columns 8.a. and b. shall be completed using estimates (forecasts) 
for the succeeding two months. 

4. Minimum -reporting categories:* 

Labor Hours costs 

Hours: 
Direct Labor 
Overtime 
Subtotal Direct Labor 

Labor: 
Direct Labor 
Overtime 
Subtotal Direct Labor 

Total Labor Costs: 
Overhead(s) 
ODC's Subject to Limitation: 

Travel 
Other ODC's 

Material Supplies 
Equipment 
Computing 
Training 
Subcontracts 

Total Other ODC's 
Subtotal 
G&A 
Total Cost 
Award Fee 
Cost-Plus-Award-Fee (CPAF) 
Fixed Price 
CPAF/FP 

*The categories may be changed depending on the accounting system of the selected 
offeror. 
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5. A summary 533M report shall be required detailing hours and dollars 
for the total contract. A 533M report detailing hours and dollars shall be 
required for each of the following four task areas: Logistics (excluding Carpet 

' Installation), Administrative, Classified Information Technology (CII), 
Programmatic Security and Scientific Information Services. The sum of total hours 
and dollars of the above four task area 533M reports shall equal the total hours 
and dollars shown in the summary 533M report for the total contract. 

6. Each 533M shall include a narrative explanation for variances 
exceeding 10 percent between planned hours and dollars and actual hours and 
dollars for each reporting category. 

- B. Quarterly Financial Management Report--The Contractor shall submit a 
quarterly financial report detailed by categories specified in A.4 above on NASA 
Form 533Q at times and in accordance with the instructions contained on the 
reverse side of the form. The initial 5334 shall be submitted within 10 operating 
days after award of the contract. 

C. Disabled Employee Hiring Policies and Procedures--Within 15 business 
days after the effective date of the contract, the Contractor shall submit for the 
Contracting Officer's approval his/her company's policies and procedures for 
recruiting, hiring, training and career development of disabled persons. 

D. Timekeeping Policies and Procedures-- Within 15 business days after the 
effective date of the contract, the Contractor shall submit company timekeeping 
policies and practices. Include policies and procedures for notifying employees 
and for reporting time and attendance during Center closings (e.g., inclement 
weather and executive orders). 

E. Financial Baseline Plan--Within 15 business days after the effective 
date of the contract, the Contractor shall submit a time-phased financial baseline 
plan, detailing your planned monthly costs for the initial 12-month contract 
period and for each option year. The total estimated cost for each contract year 
shall reflect the negotiated value. The plan shall include subtotals for each six 
month period to coincide with the award fee evaluation periods. The plan shall be 
revised each time a contract modification is executed that increases or decreases 
the contract estimated cost. The plan shall not be revised to include overrun 
costs. The revised plan shall be submitted within 10 business days of the 
effective date of the contract modification. The plan shall be prepared using the 
categories specified in A.4. 

F. Safety and Health Plan-- Prior to contract award, the Contractor shall 
submit a detailed safety and health plan showing how the Contractor intends to 
protect the life, health, and well being of NASA and Contractor employees as well 
as property and equipment. This plan, as approved by the Contracting Officer, 
should contain, as a minimum the following: 

1. Points of Contact and Responsibility--Organizational flow chart and 
description of responsibilities of each employee in your organization for safety. 

2. Employee Safety Training, Certification and Programs--Detailed 
information on type of training required, parties responsible for certification, 
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and outline of applicable regulations. Detail company programs which emphasize 
personal safety and motivate employees to be safety conscious. 

3. LaRC Safety Policies/Procedures --Recognition of applicable LaRC 
safety policies and procedures such as Langley Handbook 1710.10, LaRC Red Tag 
System. 

4. Accident Investigation and Reporting-- Procedures for investigating 
and reporting accidents/incidents including immediate notification to the NASA 
LaRC Safety Manager of all injuries and damage to equipment or facilities. 

5. Hazardous Operations-- 

(a) Description of hazardous operations involved in contract 
performance. 

(b) Plans for apprising employees of all hazards to which they may 
be exposed. 

(c) Proper conditions and precautions for safe use and exposure to 
hazardous operations. Include recognition of LHB 1710.12, Potentially Hazardous 
Materials. 

6. People with Disabilities-- In accordance with the Americans with 
Disabilities Act, the plans should specify that prior to assigning a person with 
disabilities to this contract, the Contractor shall contact the Disability Program 
Manager at (804) 864-7718. 

7. Other Safety Considerations --Any other safety considerations unique 
to your operation. 

G. Biweekly Progress Report-- The Contractor shall submit a biweekly 
progress report summarizing work progress. The report shall be submitted within 
six operating days following the end of the reporting period. 

H. Quarterly Accident/Injury Report--The Contractor shall submit a 
Quarterly Accident/Injury Report within 10 operating days after the end of each 
quarter. 

I. Conformable Wage Rate Agreement--Within 15 operating days after the 
effective date of the contract, the Contractor shall submit a report confirming 
conformable wage rate agreement as this subject is addressed in the Section I 
clause entitled "Service Contract Act of 1965,” for those individuals employed by 
the Contractor who are covered by the Service Contract Act, but are not listed in 
Exhibit B. 

J. Collective Bargaining Agreements --The Contractor shall provide the 
Contracting Officer with copies of any collective bargaining agreements, and 
amendments thereto, which arise during the course of the contract and which apply 
to Contractor employees assigned to the contract. 
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K. Report of Government-Owned/Contractor Held Property (NASA FORM 1018)-- 
The Contractor shall submit the NASA Form 1018 no later than October 31 of each 
year in accordance with the Section I clause entitled "Financial Reporting of 

? Government-owned/Contractor-held Property." 

L. Documentation for-Transferring Property to the Government--In accordance 
with the Installation-Provided Government Property clause of this contract, 
accountability for that property which is acquired for the Government under this 
contract shall be passed to the Government using the following procedure: 

The transfer of accountability shall be initiated by the Contractor 
submitting a Requisition and Invoice/Shipping Document, DD Form 1149, accompanied 
by a copy of the Contractor's applicable purchasing and receipt document for the 
property. The Contractor shall insert both the Contractor's Subcontract/ Purchase 
Order number and the Government contract number on the DD Form 1149 under the 
"Federal Stock Number, Description, and Coding of Material and/or Services" block. 
For purchases of supplies and materials, this document shall be submitted within 
30 days after the end of each calendar-year quarter (that is, not later than 
January 30, April 30, July 30, and October 30). For equipment purchases, this 
document shall be submitted within five workdays after acceptance of each item of 
equipment by the Contractor. Receipt by the Contractor of a copy of the DD Form 
1149 signed by the Government relieves the Contractor of accountability for the 
property specified on that form. 

M. Federal Contractor Veterans Employment Report--In compliance with Clause 
52.222-37, Emolovment Reports onSpecial Disabled Veterans -Veterans of the 
Vietnam Era, the Contractor shall submit the Federal Contractor Veterans 
Employment Reports (VETS-loo) as required by this clause. 

N. Evidence of Insurance--The Contractor shall submit evidence of the 
insurance coverage, required by the NASA Clause 18-52.228-75 in Section I entitled 
"Minimum Insurance Coverage" (i.e., a Certificate of Insurance or other 
confirmation), to the Contracting Officer prior to performing under this contract. 
In the event the Government exercises its options to extend the term of the 
contract, the Contractor shall also present such evidence to the Contracting 
Officer prior to commencement of performance under the extension. 

0. Virginia and Local Sales Taxes-- In accordance with Section H.ll, you are 
required to submit a copy of the letter sent to the Virginia Tax Commission and a 
copy of the subsequent response. 

P. Non-disclosure Statement--Prior to any Contractor having access to 
sensitive data, a non-disclosure statement similar to that required for NASA 
employees, students and university employees shall be executed and maintained by 
the Contractor. 

II. DOCUMENT DISTRIBUTION REQUIREMENTS 

A. Unless otherwise specified elsewhere in this contract, reports and other 
documentation shall be submitted F.O.B. destination as specified below, addressed 
as follows: 
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National Aeronautics and Space Administration 
Langley Research Center 
Attn: , Mail Stop - 
Contract NASl- 
Hampton, VA 23681-0001 

B. The following letter codes designate the recipients of reports and other 
documentation which are required to be delivered prepaid to Langley Research 
Center by the Contractor: 

A--Contract Specialist, Mail Stop 126 

B--Contracting Officer Technical Representative, Mail Stop 123 

C--Cost Accounting, Mail Stop 135 

D--Safety Manager, Mail Stop 429 

E--Industry Relations Office, Mail Stop 144 

F--Programs and Resources Division, Mail Stop 104 

G--Industrial Property Office, Mail Stop 377 

C. The following are the distribution requirements for reports and other 
documentation required with the numeral following the letter code specifying the 
number of copies to be provided: 

LETTER CODE AND 
DOCUMENT DISTRIBUTION 

Financial Management Report (NASA Forms 533M A-l, B-3, C-2, 
and 533Q) F-l 

Financial Baseline Plan 

Disabled Employee Hiring Policies and Procedures 

Timekeeping Policies and Procedures 

A-2, B-l 

A-l, E-l 

A-l, B-l 

Safety and Health Plan A-l, B-l, D-l 

Biweekly Progress Report A-l, B-5 

Quarterly Accident/Injury Report 

Conformable Wage Rate Agreement 

Collective Bargaining Agreement 

Report of Government-Owned/Contractor Held Property 
(NASA FOG 1018) 

A-l, B-5, D-l 

A-l, B-l, E-l 

A-l, B-l, E-l 

A-l, B-l, G-4 
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Evidence of Insurance A-l 

Requisition and Invoice/Shipping Document 
(DD ~0rm 1149) 

G-l 

Federal Contractor Veterans Employment Report (VETS-loo) E-l 

Virginia and Local Sales Tax Correspondence A-l, B-l 

D. When the Contract Administrator (A) is not designated above to receive a 
copy of a report or document, the Contractor shall furnish a copy of the report/ 
document transmittal letter to the Contract Administrator. The Contractor shall 
also furnish a copy of the transmittal letter and a copy of each Financial 
Management Report to the delegated Administrative Contracting Officer of the 
cognizant DOD (or other agency) contract administrative services component. 
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REGISTW..OF WAGE DETERMINATIONS UNDER‘ 

cretary of Labor 

Alan L. MOS 
Director 

U. S: DEPARTBXExi' QF &OR 
EMPLOYMENT STANDARDS ADMXNISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON, D.C. 20210 

Wage Determination No.: 94-2544 
Revision No.: 6 

Date of Last Revision: 06/20/1995 

State(s): North Carollna, Vlrgrnia 

Area: NORTH CAROLINA COUNTIES OF CAMDEN, CHOWAN, CURRITUC&, GATES, 
PASQUOTANK, PERQUIMANS. 
-VIRGINIA COUNTIES OF CHESAPEAKE, GIXIUCESTER, HAMPTON,, ISLE OF WIGHT, 
JAMES CITY,-MATHEWS, NEWPORT NEWS,.NORFOLK, PCQUOSON, PCRTSMGUTH, 
SOUTHAMPTON, SUFFOLK, SURRY, VIRGINIA BEACH, WILLI'AMSBURG, YORE. 

** Fringe Benefits Required For All Occupations Included In 
This Wage Determination Follow The Occupational Listing ** 

OCCUPATION CODE AND TITLE NINIMUM HOURLY RAGE -- 

ADkfINISTRATIVE SUPPORT AND CLERXCAL: 

01011 
01012 
01013 
01014 
01030 
01050 
01060 
01090 
01110 
01115 
01116 
01117 
01118 
01120 
01131 
01132 
01191 
01192 
01220 
01261 

01262 

01263 

01264 

01270 
01290 
01300 
01311 
01312 
01313 
01314 
01315 
01320 
01341 

Accounting Clerk I 
Accounting Clerk II 
Accounting Clerk III 
Accounting Clerk IV 
Court Reporter 
Dispatcher, Motor Vehicle 
Document Preparation Clerk 
Duplicating Machine Operator 
Film/Tape Librarian 
General Clerk I 
General Clerk II 
General Clerk III 
General Clerk IV 
Housing Referral Assistant 
Key Entrv Operator I 
Key Ent* O$arator II 
Order Clerk I 
Order Clerk II 
Order Filler 
Personnel Assistant 
(Employment) I 
Personnel Assistant 
(Employment) II 
Personnel Assistant 
(Employment) III 
Personnel Assistant 
(Emplcyment~ IV 
Pro&&ion Control Clerk 
Rental Clerk 
Scheduler, Maintenance 
Secretary I 
Secretary II 
Secretary III 
Secretary IV 
Secretary V 
service Order Dispatch& 
stenographer I 

$ 6.75 
$ 8.52 
$ 9.95 
$ 10.75 
$ 9.81 
$ 8.03 
$ 8.08 
$ 8.08 
$ 8.46 
$ 6.02 
$ 7.42 /-’ 

’ s 8.54 

$ 9.24 
$ 7-32 

$ 10.03 

$ 10.75 

p$ 12.06 

$ 10.42 
s 8.46 
S 8.46 
$ 8.46 
$ 9.81 
$ 10.42 
$ 11.41 
S 11.96 
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01342 
01400 
01420 
01460 

01531 
01532 
01533 
01551 
01552 
01611 
01612 
01613 

Stenographer II 
Supply Technician 
Survey Worker(Interviewer) 
Switchboard Operator- 
Receptionist 
Travel Clerk I 
Travel Clerk II 
Travel Clerk III 
Typist I 
Typist II 
Word Processor I 
Word Processor II 
Word Processor III 

. 

ADTOMATIC DATA PROCESSING: 
- .- 

03oio Computer 
03041 computer 
03042 computer 
03043 computer 
03044 Computer 
03045 Computer 
03071 Computer 
03072 Computer 
03073 Computer 
03074 Computer 
03101 Computer 
03102 Computer 
03103 Computer 

- 
Data Librarian 
Operator I 
Operator II 
Operator III 
Operator IV 
Operator V 
Programmer I I/ 
Programmer II 1/ 
Programmer III l/ 
Programmer IV l/ 
Systems Analyst I l/ 
Systems Analyst II 1/ 
Systems Analyst III 

03160 Peripheral Equipment Operator 
l/ 

AUTOMOTIVE SERVICE: 

05005 

05010 
05040 
05070 
05100 
05130 
05160 

. 05190 
05220 

: 05250 

05280 
05310 
05340 
05370 
05400 

Automobile Body Repairer, 
Fiberglass 
Automotive Glass Installer 
Automotive Worker 
Electrician, Automotive 
Mobile Equipment Servicer 
Motor Equipment Metal Mechanic 
Motor Equipment Metal Worker 
Motor Vehicle Mechanic 
Motor Vehicle Mechanic Helper 
Motor Vehicle Upholstery 
Worker 
Motor Vehicle Wrecker 
Painter, Automotive 
Radiator Repair Specialist 
Tire Repairer 
Transmission Repair Specialist 

?OOD PREPARATION AND SERVICE: 

07010 Baker. 
07041 Cook I 
07042 Cook II 
07070 Dishwasher 
07100 Food Service Worker 
07130 Meat Cutter 
07250 Waiter/Waitress 

ISSUE DATE:O6/20/1995 Page 2 of 9 

F; 6.32 
$ 6.69 
$ 7.06 
s 704.2 

- 
.$ 8-26 

$ 8c26 
$ 9.58 
$ 11.83 
s 13.70 
$ 14.56 - 

$ 19.39 
$ 17.62 
$ 20.28 
$ 23.23 
$ 8.26 

$ 14.05 

$ 12.82 
$ 12.82 
$ 13.42 
s 11.59 
s 14.05 
$ 12,82' 
s 14.05 
$ 10.95 
$ 12.82 

$ 12.82 
$ 13.42 
$ 12.82 
s 11.59 
s 14.05 

$ 6.05 
$ 6.05 
s 8.68 
$ 6.58 
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FURNITURE BCE ZiND REPAIR: ... 

09010. Electrostatic Spray Painter <$ 13"42 
09040 Furniture Handler 
09070 Furniture Refinisher 

$ 10-95 

09100 Furniture Refinisher Helper 
$ 13.42 

09110 Furniture Repairer, Minor 
$ 10.95 

09130 Upholsterer 
$ 12.19 
$ 13.42 

GENERAL SERVICES AND S-PORT= 

11030 
'11060 
11090 
11121 
11122 

.x150 
11180 
11210 
11240 
11270 
11300 
11360 

HEALTH: 

12010 
12040 
12070 
12100 
12130 
12160 
12190 
12220 
12250 
12280 
12311 
12312 
12313 

e 

12314 
12315 

5 

12316 

Cleaner, Vehicles . 
Elevator Operator 
Gardener 
Housekeeping Aide I 
Housekeeping Aide-II 
Janitor 
Laborer 
Laborer, Grounds 
Maid or Houseman 
Pest Controller 
Refuse Collector 
Window Cleaner 

Maintenande 

Ambulance Driver 
Emergency Medical Technician 
Licensed Practical Nurse 
Medical Assistant 
Medical Laboratory Technician 
Medical Record Clerk 
Medical Record Technician 
Nursing Assistant 
Pharmacy Technician 
Phlebotomist 
Registered Nurse I 
Registered Nurse II 
Registered Nurse II, 
Specialist 
Registered Nurse III 
Registered Nurse III, 
Anesthetist 
Registered Nurse IV 

INFORMATION 3LND ARTS: 

13002 
13 011 
13012 
13013 
13041 
13042 
13043 
13050 
13071 
13072 
13073 
13074 
13075 

Audiovisual Librarian 
Exhibits Specialist I 
Exhibits Specialist II 
Exhibits Specialist III 
Illustrator I 
Illustrator II 
Illustrator III 
Library Technician 
Photoorapher 
Photographer 
Photographer 
Photographer 
Photographer 

II 
III 
Iv 
V 

6.05 
6.05 
7.75 
5.93 
6.49, 
6.05 
9.68 
6.58 
5.52 
8.25 _ 
6.05 
6.58 

S 8.75 
$ 9.13 
$ 8.82 
$ 7.88 
$ 7.88 

ss 1E 
$ 7:02 
$ 9.83 
$ 7.88 
$ 10.92 
$ 13.36 
$ 13.36 

$ 16Z16 
$ 16.16 

$ 19.37 

$ 14.56 
$ 13.06 
$ 15.87 
$ 17.63 

$ 13.06 
$ 15.87 
$ 17.63 
$ 21.32 
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LAUNDRY, DRY CIZANING , PRESSING : . . 

15010 Assembler 
15030 Counter Attendant 
15040 Dry Cleaner 
15070 Finisher, Flatwork, Machine 
15090 Presser, Hand 
15100 Presser, Machine, Dry Cleaning 
15130 Presser, Machine, Shirts 
15160 Presser, Machine, Wearing 

Apparel, Laundry 
15190 Sewing Machine Operator 
15220 Tailor 

' 15250 Washer, Machine 

MACHINE TOOL OPERATIOti-AND REPAIR: 

19010 Machine-tool Operator 
(Toolroom) 

19040 Tool and Die Maker 

MATERIALS H2UDLING AND PACKING: 

21010 Fuel Distribution System 
Operator 

21020 Material Coordinator 
21030 Material Expediter 
21040 Material Handling Laborer 
21071 Forklift Operator 
21100 Shipping/Receiving Clerk 
21130 Shipping Packer 
21150 Stock Clerk 
21210 Tools and Parts Attendant 
21400 Warehouse Specialist 

-XECXANICS AND MAI,3TENANCE AND REPAIR: 

23010 
23040 
23060 
23070 
23100 
23120 
23125 
23130 
23140 
23160 
23181 

23182 

23183 

23260 
23290 
23310 
23340 

23370 
23400 

Aircraft Mechanic 
Aircraft Mechanic Helper 
Aircraft Servicer 
Aircraft Worker 
Appliance Mechanic 
Bicycle Repairer 
Cable Splicer 
Carpenter, Maintenance 
Carpet Layer 
Electrician, Maintenance 
Electronics Technician, 
Maintenance I 
Electronics Technician, 
Maintenance II 
Electronics Technician, 
Maintenance III 
Fabric Worker 
Fire Alarm System Mechanic 
Fire Extinguisher Repairer 
Fuel Distribution System 
Mechanic 
General.Maintenance Worker 
Heating, Refrigeration and Air 

Conditioning Mechanic 

- . 

i 74 
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5.18 
5.18 
6.30 
5.18 
5.18 
5.18 
5.18 
5.18 

6.71 
7.11 
5.57 

$ 14.05 

$ 15.57 

$ 12.82 

$ 12.19 
$ 12.19 
$ 7.44 
$ 9.05 
$ 8.85 
$ 8.85 
$ 8.85 
$ 10.95 
$ 10.54 

$ 14.05 
$ 10.95 
$ 12.19. 
$ 12e.82 
$ 13.42 

$ 14.31 

$ 15.33 
: 

$ 12.19 
$ 14.05 
s 11.59 
$ 14.05 

$ a.75 
$ 14.05 
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.. 
23430 Heavy Equipment Mechanic -:. 
23460 Instrument Mechanic 
23500 Locksmith 
23530 Machinery Maintenance Mechanic 
23550 
23‘580 

Machinist, Maintenance 
Maintenance Trades Helper 

23640 Millwright 
23700 Office Appliance 
23740 Painter, Aircraft 

Repairer 

23760 Painter, Maintenance 
23790 Pipefitter, Maintenance 
23800 Plumber, Maintenance 
23820 Pneudraulic Systems Mechanic 

-23850 Rigger 
23870 Scale Mechanic 
23890 Sheet-metal Worker, 

Maintenance 
23910 Small Engine Mechanic 
23930 Telecommunications Mechanic I 
23940 Telecomunications Mechanic II 
23950 Telephone Lineman 
23960 Welder, Combination, 

Maintenance 
23965 Well Driller 
23970 Woodcraft Worker 
23980 Woodworker 

PERSONAL NEEDS: 

24570 Child Care Attendant 
24600 Chore Aide 
24630 Homemaker 

PLiUKr AND SYSTEM OPERATION: 

25010 Boiler Tender 
25040 Sewage Plant Operator 
25070 Stationary Engineer 
25190 Ventilation Equipment Tender 
25210 Water Treatment Plant Operator 

PROTECTIVE SERVICE: 

27004 Alarm Monitor 
27010 Court Securitv Officer 
27040 Detention Officer 
27070 Firefighter 
27101 Guard I 
27102 Guard II 
27130 Police Officer 

-. 
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$ 13.42 
$ 13.42 
$ 14.05 
$'13.42 
$ 14.05 
$ 14.05 
$ 12.82 
$ 14.05 

$ 12.82 
$ 14.05 
$ 15.22 
$ 14.05 
$ 14.05 

$ 14.05 
$ 14.05 
$ 12.22 

; 46’90; 
$ 8:33 

$ 14.05 
$ 13.42 
$ 14.05 
$ 10.95 
$ 13.42, 

.- 

$ 7.21 
$ 9.68 
$ 9.68 

$ 12.28 

29010 Air Traffic Control 2/ 
Specialist, Center 

29011 Air Traffic Control 2/ 
Specialist, Station 

29012 Air Traffic Control 2/ 
Specialist, Terminal 

29020 Archeological Technician 
29030 Cartographic Technician 
29040 Civil Engineering Technician 

, 

'$ 21.67 

$ 14.94 

$ 16.46 

$ 15.87 
$ 15.87 
$ 15.87 
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29061 
29062 
29063 
29064 
29070 
29081 
29082 
29083 
29084 
29085 
29086 
29090 
.29210 
29240 
29330 
29.390 
294-80 
29620 
29621 

29622 

Drafter I -. ._ 
Drafter II 
Drafter III 
Drafter IV _ 
Embalmer 
Engineering Technician I 
Engineering Technician II 
Engineering Technician III 
Engineering Technician IV 
Engineering Technician V 
Engineering Technician VI 
Environmental .Tecbnician 
Laboratory Technician 
Mathematical Technician 
Mortician 
Photooptics Technician 
Technical Writer 
Weather Observer, Senior 3/ 
Weather Observer, Combined 3/ 
Upper Air and Surface Programs 
Weather Observer, Upper Air 3/ 

TRANSPORTATION/MOBIL EQUIPMENT 
OPERATION: 

31030 Bus Driver 
31100 Driver Messenger 
31200 Heavy Equipment Operator 
31290 Shuttle Bus Driver 
31300 Taxi Driver 
31361 Truckdriver, Light Truck 
31362 Truckdriver, Medium Truck 
31363 Truckdriver, Heavy Truck 
36364 Truckdriver, Tractor-Trailer 

MISCELLANEOUS: 

99005 Aircraft Quality Control 
Inspector 

99020 Animal Caretaker 
99030 Cashier 
99040 
99050 
99260 
99300 
99350 
99400 
99500 
99510 
99610 
99630 
99658 
99659 
99660 
99690 
99720 
99730 
99740 

Child Care Center Clerk 
Desk Clerk 
Instructor 
Lifeguard 
Park Attendant (Aide) 
.Photofinishing Worker 
Recreation Specialist 
Recycling Worker 
Sales Clerk 
Sports Official 
Survey Party Chief 
Surveying Technician 
Surveying Aide 
Swimming Pool Operator 
Vending Machine Attendant 
Vending Machine Repairer 
Vending Machine Repairer 
Helper 
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$ 

:g,“,” 
17163 

$ 10.36 
$ 11.63 
$ 13.02 
$ 16.12 
$ 19.72 
$ 23.86 
$ 15.87 . 

: E-88:: 
$ 17:63 
$ 15.87 
$ I5.03, 
$ 120EO 
$ If.83 

$ 11.83 

$ 9.15 
s 8.70 
$ 14.05 
$ 8.75 
$ 7.29 
$ 8.75 

$ 15.22 

$ 7.00 
$ 5.93 
$ i-.50 
$ 7.00 
$ 17.63 
$ 5.36 
$ 6.73 

$ 5.36 
$ 5.36 
$ 7.85 
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l * Fringe Benefits 
Tais Uage 

Required For' All Occupations %ncl.uded 1n 
Determination ** 

. . 

HEALTH & wELFAR.E: Life, accident, and health insurance plans, sick 
leave, pension plans, 
plans. 

civic and personal leave, and savings and thrift 
Minimum en@Oyer.COntdXItiOnS costing an average of $2.56 

hour computed on the.basls of all hours worked .by service employees 
per 

employed on the contract. May include such benefits as severance pay. . 

,- 

VACATION: 2 weeks paid vacation after 1 year of service with a 
- contractor or successor: 3 weeks after 10 years; 4 weeks.aftar 3.5 

...- - years. Length Of SerViCe includes the'whole span Of @mtk-o.m.IS 
service with the present contractor or successor, wherever employed, 
and with predecessor contractors in the performance of similar work at 
the same Federal facility. (Reg. 4.173) 

HOLIDAYS: Minimum of ten paid holidays per year: New Year's Day; 
Martin Luther King Jr.'.s Birthday, Washington's Birthday, Memorial -. 
Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, 
Thanksgiving Day, and Christmas Day. (A contractor may substitute for 
any of the named holidays another day off with pay in accordance with 
a plan communicated to the employees involved.) (See 29 Cpl 4.174) 

1/ 
Does not apply to employees employed in a bona fide executive, 
administrative, or professional capacity as defined and delineated in 
29 CFR 541. (See 29 CFR 4.156) 

2/ 
NIGHT DIFFERENTIAL: An employee is entitled to pay for all work performed 
between the hours of 6:00 P.M. and 6:00 A.M. at the rate of basic pay plus 
a night pay differential amounting to 10 percent of the rate of basic pay. 

3/ 

. . :. 

APPLICABLE.TO NEATHER'OBSERVERS ONLY - NIGHT PAY & SUNDAY PAY.: If you 
work at night as a part of a regular tour of duty, you wilf: earn a 
NIGHT DIFFERENTIAL and receive an additional 10% of basic pay for any 
hours worked between 6pm and 6am. If you are a full-time employee (40 
hours a week) and Sunday is part of your regularly scheduled workweek, 
you are paid at your rate of basic pay plus a Sunday premium of 25% of 
your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is 
considered overtime work). 

l * UNIFORM ALLOUANCE ** 

If.employees are required to wear uniforms in the performance of 
thx contract (either by the terms of the Government contract, by 
the employer, by the state or local law, etc.), the cost of 
furnishing such uniforms and maintaining (by laundering or dry 
cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that 
required by the wage determination. The Department of Labor will 
accept payment in accordance with the following standards as 
compliance: 

The contractor or subcontractor is required to furnish all 



I 78 

T.- WAGE DE -ATION NO.:94-2544 (Rev. 6) ISSUE DATZ:O6/20/1995 Page 8 of 9 . 

employees with an adequate number of uniforms without @OS-k Or “20 
reimburse employees for the actual cost of 'the uniforms. Xn 
addition, where uniform cleaning and maintenance is made the 
responsibility of the employee, all contractors and subcontractors 
subject to this wage determination shall (in the absence of a bona 
fide collective bargaining agreement providing for a different 
amount, or the furnishing of contrary affirmative proof as to the 
actual cost), reimburse all employees for such cleaning and 
maintenance at a rate of $4.25 per week (or $.85 cents per day)- . 
However, in those instances where the uniforms furnished are made 
of mwash and wear" materials, may be routinely washed and dried 
with other personal garments, and do not require' any 5pecial 
treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards 
set by the terms of the Government contract, by the contractorc by 

- .- -- law, or by the nature of the work, -there is no requirement That 
employees be reimbursed for uniform maintenance costs. 

** NOTES APPLYING TO THIS mGE DETE-TION l * 

Source of Occupational Titles and Descriptions: 

The duties of employees under job titles listed are those described 
,in the l'Service Contract Act Directory of Occupations,'; Fourth 
Edition, January 1993, 
1993, 

as amended by First Supplement December 
unless otherwise indicated. This publication may be 

obtained from the Superintendent of Documents, at 202-783-3238, or 
by writing to the Superintendent of Documents, U.S. Government 
Printing Office, Washington, D.C. 20402. Copies of specific job 
descriptions may also be obtained from the appropriate contracting 
officer. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE 
(Standard Form 1444 (SF 1444)) 

Conformance Process: 

The contracting officer shall reouire that any class of..service 
employee which is not listed her&in and which is to be employed 
under the contract (i.e., the work to be performed is not performed 
by any classification listed in the wage determination), be 
classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between 
such unlisted classifications and the classifications listed in the 
'wage determination. Such conformed classes of employees shall be 
paid the monetary wages and furnished the fringe benefits as are 
determined. Such conforming process shall be initiated by the 
contractor prior to the performance of contract work by such 
unlisted class(es) of employees. 
wage rate, 

The conformed classification, 
and/or fringe benefits shall be retroacfive to the 

commencement date of the contract. {See Section 4.6 (C)(vi)} 
When multiple wage determinations are included in a contract, a 
separate SF 1444 should be prepared for each wage determination to 
which a class(es) is to be conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a 
conformed occupation(s) and computes a proposed rate(s). 

.* 
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--. -1. 
2) After-contract award, the contractor prepares a -written report 
listing in order proposed classification title(S), a Federal grade 
equivalency (FGE) for each proposed classification(s) r job 
description(s), and rationale for proposed wage rate(s), including 
information regarding the agreement or disagreement of the 
authorized representative of the employees revolved, or where there 
is no authorized representative, the employees themselves. This report should be submitted to the contracting officer no later than 
30 days after such unlisted class(es).of employees performs any 
contract work. 

3) The contracting officer reviews the proposed action and promptly 
submits a report of the action, together with the agency's 
recommendations and pertinent information including the pcaitioa of 

--_ the contractor and the employees, to the Wage and Hour Division, 
Employment Standards Administration, 
review. 

U.S. Department of Labor, for 
(See section 4.6(b)(2) of Regulations 29 CPR Part: 4). 

4) Within 30 days of receipt, 
modifies, 

the Wage and Hour Division approves, 
or disapproves the action via.transmittal to the agency 

contracting officer, or notifies the contracting officer that - 
additional time will be required to process the request. -. 

5) The contracting officer transmits the Wage and Hour decision to 
the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 
1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act 
Directory of Occupationstl (the Directory) should be used to compare 
job definitions to insure that duties requested are not performed 
by a classification already listed in the wage determination. 
Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage 
determination. 
combine, 

Conformances may not be used to artificially split, 
or subdivide classifications listed in the wage 

determination. .- 



EXHIBIT C 
80 

_ AGREE-NT YSETWE3ZZM - - - 

-SON & -NGER SER-CBES’XJMC, 

XNTERNATXONAL U-NXON. 

ZJNITED PL2kN.X’ GUARD WORKERS 

OFSU"IERXCPI(VFGWA) 

axxd it& 

-G-TED LOC19L NO- 451 



ARTICLE 

5 

10 

81 - 

AGREEMENT INDEX 

SUBJECT T’AGE 

PURPOSE AND SCOPE OF AGREEMENT . . . . . . . . . . . . . . 1 

RECOGNITION . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 

PROBATIONARY PERIOD . . . . . . . . . . l o . . . . . . . . . 

EMPLOYEE DEFINITION . . . . . . . . . . . . . . . . . . . . . . 

Full-Time Employee, &t-Time Employee, Assignment of 
Part-Time Employees, Overtime in Relation to Part-Time 
Employees, Non-Guarantee of Number of Hours of Work 

AUTHORIZED PAYROLL DEDUCTION . . . . . . . . . . . . . . . 

Payroll Deduction by Employer, Authorization for 
Deduction, Union Member Deduction, Non-Union Member 
Deduction, Amount of Dues, Insufficient Earnings 
for Deduction, Union Identification 

MANAGEMENT RIGHTS . . . . . . . . . . . . . . . . . . . . . . . 

UNION REPRESENTATION . . . . . . . . . . . . . . . . . . . . . 

UNION STEWARDS . . . . . . . . . . . . . . . . . . . . . . . . . 

HOURS OF WORK . . . . . . . . . . . . . . . . . . . . . . . . . . 

Hours of Security Coverage, Normal Work&y and 
Workweek, Standard Shifts, Work Schedules 

OVERTIME . . . . . . . . . . . . . . . . . . . . . . . . .‘. . . . . 
.- 

Overtime Rate of Pay, Seventh Consecutive 
Workday, No pyramiding, Work Scheduling to Avoid 
Overtime, Employer’s Right to Assign Overtime, 
Scheduling Overtime, Equalizing Overtime, Records, 
Advance Notice of Overtime 



82 

11 

12 VACATION . . . . . . . . . . . . . . . . . . . . . . . 0 . . . . . 9 

HOLIDAYS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 

Designated Holidays, Paid Holidays, No Paid Holidays for Pax% 
Time and Probationary Employees, Pay When Working a 
Holiday, Absences on Day Before or Aftera Holiday, Not 
Completing a Work Tour on a Holiday No Holidays in Layoff 

Vacation for Pull-Time Employees, Vacation Eiligibility, 
Vacation Pay, Pay in Lieu of Vacation, Scheduling Vacations 

CALL-IN AND REPORTING PAY . . . . . . . . . . . . . . . . . . %‘y 

14 FAIR EMPLOYMENT PRACTICES . . . . . . . . . . . . . . . . . . %I 

Compliance with Laws, AAP, ADA, FMLA 

I.5 GRIEVANCE PROCEDURE . . . . . . . . . . . . . . . . . . . . . 13 

16 ARBITRATION PROCEDURE . . . . . . . . . . . . . : . . . . . . - 14 

17 TRAINING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 

Training Requirement, Pay During Training, No Cost to 
Employee for Training 

18 

19 

20 

2% 

22 

PHYSICAL EXAMINATIONS & DRUG TESTING . . . . . . . . . . 16 

Examination Requirement and Scheduling, Option to Use 
Personal Physician, Paying Personal Physician, Correction of 
Physical Problems, Drug Screening 

SENIORITY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 

Seniori* Definition, Seniority List, 
Terminating Seniority, Seniority During Layoff and Leaves, 
Lapff and Recall Provisions 

LAYOFFS . . . . a_. ._. . . . . . . . . . . . . . . . . . . . . . . 18 _ 

Sequence of Layoffs;, Union Officers During Layoff, 
Rerabl 

PROMOTIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 

UNIFORMS . . . . . . . . . . . . . . . . . . o . . . . . . . . . . . 19 



- 

23 . LEAVEOFABSENCE . . . . . . . . . . . . . . . 0 , c . . . 0 . . 28 

Military Leaves, Union Business, Paid Medical 
Leave for Full-Time Employees, Emergency 1.&w@, 
NotificaUonofIntentto Return from Leave 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

BEREAVEMENTLEAVE . . . . . . . . . . . . . . . . . . . . . . . 21 

Relationships forwhichPaid Bereavement Leave 
Granted, Effect of Non-Scheduled Work Dayson 
BereavementLeavePay,Proofof Death, Amount of 
Bereavement Leave Pay, No Bereavement Pay for 
Probationary Employees 

BARGAININGUNITWORK ..................... 22 

SUPERVlSORSANDTEMPORARYSUPERVISORS ......... 22 

BREAKSANDRELIEF ........................ 23 

SITERULES . . . . . . . . . . . . . . . . . . . . . . . . . . ..-. 23 

DISCIPLINEANDDISCHARGE . . . . . . . . . . . . . . . . . . . 23 

Employer’s Right to Discipline, Right of Employee 
to Union Representation, Re-t for Employer- 
Furnished Written Explanation, Effortof Prior 
Infractions,DisciplineofaProbationary 
Employee, Security Clearance Restrictions 

BULLETINBOARD . . . . . . . . . . . . . . . . . . . . . . . . . 24 

GENERALPROVISIONS . . . . . . . . . . . . . . . . . . . . . . 25 

Authorized Representatives, Address and Phone 
Numbers, Gender, Union Cooperation, Paychecks, 
Grooming, Sanitation, Safety b Health, Seniority 
Lists, Jury Duty Pay, Witness Pay, Light Duty, 
PayonDayofanAcddent I 

NOSTRIKESORLOCKOUTS .................... 27 

DUTY OF FAIRPRESENTATION .................. 28 

WAGERATES . . . . . . . . . . . ..a.............. 28 

WageRatesforFull-Time Guards, Part-Time 
Guards and Sergeants/Dispatchers 

iii 



35 BENEFITS . . . . . . . . . . . . . . . . . . . . . . . . . . . a a . 28 

4OlK, Mileage for Personal Vehicle 

36 CONFLICT WITH ANY STATE OR FEDERAL LAW . . . . . . . . . 29 

37 ENTIRE AGREEMENT ........................ 29 

38 DURATlON OF AGREEMENT .................... 30 



85- - 

This Agreement is entered into with an effective date of the 1st day of 
July, 1994 between MASON b HANGER SERVICES INC., hereinafter referred to as 
‘*Employer”, and the INTERNATIONAL UNION, UNITED PLANT GUARD WORKERS 
OF AMERICA (UPGWA) and its AMALGAMATED LOCAL UNION NO. 451, 
hereinafter jointly referred to as the ‘Union”. 

- - 

.- 
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ARTICLE 1 

PURPOSE AND SCOPE OF AGREEMENT 

A. It is the intent and the purpose of the parties hereto to set forth herein the 
basic agreement covering wages, hours of work, and condit5ons of 
employment to be observed between the parties here=, and to provide a 
procedure for prompt, peaceful ad] ‘ustment or settlement of alleged 
grievances to the end that there shall be no interruptions or impeding of 
work, work stoppages, strikes or lockouts during the term of this 
agreement. 

B. This Agreemen t shall apply to Fe Employees, as defined in Article II of 
this Agreement, who are now employed or who are hereafter employed by 
the Employer at the Employer’s operation at the NASA Langley Research 
Center in Hampton, Virginia. 

ARTICLE 2 

RECOGNITION 

The Employer hereby recowes the Union as the exclusive 
bargaining representative with respect to rates of pay, hours of work, and 
other conditions of employment for the following bargaining unit as 
certified by the National Labor Relations Board in Case No. S-RC-12048: 
All full-the and regular part-time Security Guards as defined in Section 
9(b) (3) of the National Labor Relations Act, as amended, including 
sergeants and dispatchers employed by the Employer at its Langley 
Research Center, Hampton, Virginia location, but excluding all Badge and 
Pass employees, lieutenants, office clerical employees, and supervisors as 
de&edintheAct. 

ARTXLB 3 

PROBATIONARY PERIOD 

Sedion 1: An employee shall be a probationary employee until he has worked fcr 
the Employer on the site for ninety (90) calendar days. After he has 
worked such a period, the employee, if full-lime, shall gain seniority status 
and his seniori& date shall revert to the first day the employee earns 
wages from the Employer for employment at this site. 

1 



Section 2: During the probationary period, the employee may be disciplined, 
laid off, transferred, discharged or subject to any other action by the 
Employer with cause and without resort to the grievance and arbitration 
procedures by the employee or the Union on bis behalf. 

ARTICLE 4 

EMPLOYEE DEFINITION 

Section 1: A full-Ume employee shall be defined as an employee hired with the 
understanding that he/she will be regularly scheduled to work 40 hours a 
week. - 

I 

Section 2: A part-Ume employee shall be defined as an employee hired with the 
understanding that he/she will be assigned work when work is available. 
The work shall be assigned based upon the length of continuous sef\rice 
with the Employer or the Employer’s predecessor(s) at Langley Research- 
center. 

Section 3: The par&s recognize that in the adrrrinistration of this article the 
intent will be, where practicable, to give consideration to an employee’s 
S.TliOrity. 

Section 4: Part-time employees will be assigned work to permit full-time 
employees to work a schedule which is as reasonable and predictable as 
possible. Part-Ume employees will not be assigned work for the sole 
purpose of reducing overtime of the full-time employee. 

Section 5: Nothing in this Agreement shall be construed as a guarantee of any 
number of hours of work. 

AUTHORIZED PAYROLL DEDUCTION 

Section 1: The Employer agrees, subject to the provisions and definitions 
contained in this Agreement, to deduct Union dues, initiation fees, and/or 
other authorized deductions from the wages of employees. 

Section 2: The Union agrees to furnish to the Employer authorization for payroll 
de&cUon, signed by the bargaining unit employee. 

2 
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Section 3: . All present employees who are members of the union c)si tlic o&ctive 
date of this Agreement shall remain members of the Union jn (,;ond f:im.&g 
or pay an amount equivalent to the Union dues. Present C:KiplO>Q%g wlia me 
not-members of the Union and/or employees who are tic-d I~sro&xr. r &s&l 
become and remain members in good standing fn the Union or pay dn. amount 
eguivalent to the Union dues at the close of the last pay perid itL csa& 
month. This money is to pay the Union’s cost of representing employees 
for the purpose of collective bargaining and this authorization ia nak 
conditioned on present or future membership in the Union. 

Section 4: Dues and other deductions from bargaining unit enq16yeeac pay shall 
be monthly forwarded to tbe Local Union No. 451 along with a list of the 
names, the amount deducted from each employee, and the tot& &~~~sunt 
forwarded. The monthly deductions shall be forwarded to the local Union 
no later than fifteen (U) days after the end of the month far whfch the 
sums were coILacted. The check shall be made out to the Local Union 451, 
United Plant Guard Workers of America, and sent to its named address. 

Section 5: Full-lime employees shah have deducted the equivalent of two (2) 
hours straight tlme pay per month for Union dues. 

Section 6: Part-time employees shah have deducted the eguivalent of one (1) 
hour straight l&ne pay per month for Union dues. However, should a part- 
time employee work 160 hours or more in any one month, for this month 
he/she shall have deducted the eguivalent of two (2 ) hours straight m 
pay for Union dues. 

Section 7: when an employee’s earnings are insuffident to cover the authorized 
deduction, the deduction shall be made in the next payroll period in which 
sufficient earnings are available. 

Section 8: The Union agrees to indemnify the Employer and hold it’harmless 
against any and all suits, claims, demands, and liabilities including 
monetary damages, back pay or penalties for which the Employer is held 
liable by a judgement In a court of competent ju.risdicUon as a result of the 
Employer’s compliance with the foregoing provisions of this Article and for 
attorney’s fees and court costs incurred by the Employer in connection 
therewith. 

3 
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ARTICLE 6 

MANAGEMENT RIGHTS 

&CtiOH: Except as expressly modified elsewhere in this Agreement, 
management of the business and direction of the security forces are 
exclusively the right of Management. Those rights Include, but are not 
limited to, the ridhts to: 

(al 

(b) 

(cl 

(d) 

W 

(f) 

(9) 

(h) 

Detsmine the number, location, and type of guard posts and 
m=ds; 

Assign work; 

- 

Discontinue, temporarily or p ermanently, any posts; 

Promote, demote, Mer, discharge, discipline, or suspend for - 
just cause; 

Maintain order and effidency of operations; 

Determine the number of shifts and the starting and quitting times of 
each shift; 

Require employees to obey Employer rules and regulations relating to 
the operation of the company at the site and to acceptable employee 
conduct as are presently in effect oz which may be changed or 
modified from time to time by Employer; 

Decide on the supplies, equipment, or weapons to be used; 

Determine ?he size of ‘the work force, including the number of 
employees assigned to any particular shift; _ 

Determine when overtime shall be worked; 

Establish hours of work; 

Lay off employees or relieve them from duty for lack of work or other 
reasons and to recall employees. 

The above rights of management are not all inclusive but indicate the 
tqw 03 natters or rights which belong to and are inherent to management. 

4 
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Any .of the rights, power, or authority the Employer had prior to the 
signing of this Agreement are retained by the Employer csxcepi: Qiorre 
specifically abridged or modified by this Agreement and &ny .cuppi.c~tal 
agreements that may hereafter be made. The Employer‘s fazWre ti incise 
any function reserved to it shall not be deemed a waiver of z.ny such rignt. 

ARTICLE 7 

UNION REPRESENTATION 

Section 1: The Union’s Local President .and/or InternatlonaJ R.egrewtitive ur 
their designees may be permitted access to the Employer% offices at the 
site at mutually agreeable times upon reasonable prior notification to the 
employer for the sole purpose of considering matters covered by this 
Agreement. The Union’s business representative shall not engage in any 
activities which interfere with the work of any employee covered by this 
agreement. 

Section 2: There shall be no Union business and no solicitation of any nature on 
behalf of the Union during an employee’s working time except in accordance 
with the grievance and arbitration procedures. 

ARTICLE 8 

UNIONSTEWARDS 

Sectionl: The Union shall be entitled to be represented by not more than one 
stewardoneachshift. TheUnionisresponsiblefornoUfyingthe 
Employer, in WritFng, as to the individuals officially designated to act as 
shift stewards. An employee shall not be permitted to engage in steward 
duties unl3l such notification is received. Each shift shall have an 
alternate steward; he shall handle grievances only when the regular shift 
steward is not at work. 

Section 2: A steward, in addition to performing his assigned work, may be 
permitted, during working hours to the extent pracUcable, based on 
Employer’s business needs, to assist in the settlement of grievances in 
accordance with the grievance and arbitration procedures of this 
Agreement. The steward shall not abuse his office and shall perform his 
steward duties as expeditiously as possible with a reasonable amount of time 
for the performance of such duties being approved by the Employer, when 

5 



practicable. A steward shall not leave his duty assignment or post on any 
Union business without first obtaining approval of the shift sup-r. 
Upon returning to his duty assignment or post, the steward shall 
immediafely notify the shift supervisor. Innocaseshallasteward 
interfere with the orderly operation of Employer’s work. 

* ARTICLE 9 

HOURSOFWORK 

section 1: The normal work day of security coverage at the work site shall be 
from l2:l5 a.m. to l2:l5 a.m. the following day. The normal work week of 
security coverage at the work site shall be from Sunday, 12: 15 a.m. to the 
following Sunday, l2:l5 a.m. 

section 2: The normal work day for an employee shall consist of eight (8) 
hours. The normal work week for an employee shall be forty (40) hours.- 

Section 3: Standard work shifts shall be as follows: 

A. The first shift commences at 12:15 a.m. and en& at 8:l5 a.m. 

B. The second shift commences at 8:15 a.m. and ends at 4:15 p.m. 

C. The third shift commences at 4:15 p.m. and ends at 12:15 a.m. 

Section 4: Normal work schedules will be prepared and posted weekly for the 
folIowing fourteen-day (14-day) period. Changes to the normal work 
schedule may be made due to an emergency or changed work conditions. A 
copy of the work schedule shall be posted at a place convenient to security 
personnel. 

Secuion 5:_ NothinginthisA Ft shall be construed as a guarantee of any 
~uotixr 02 hour6 of work per day or per week. - 

Section 6: Full-time employees shall have as predictable a work schedule as 
possible to accommodate their desire to be off two (2 ) consecutive days. 



* 
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ARTICLE 10 

OVERTIME 

Section 1: Employees will be paid an overllme rate of one an6 cm? half (I .5) 
times their base wage rate for hours worked in excess of forty (40) hours in any 
one work week. 

Section 2: Employees will be paid a rate of two (2) Umes their base wage rate for 
work performed on the seventh (7th) and eighth (8th) consecutive 
workdays. 

Section 3: -There shall be no pyramiding of overtune pay. Neither t&m and ome 
half or double time shall be p&d more than once for the same hours worked. 

Section 4: No full-me employee’s regular work schedule shall be reduced solely 
for the purpose of avoiding overtime for consecullve hours or days worked 
within the regular work week. 

Section 5: The Employer has the right to reguire an employee to work beyond 
his normal eight (8) hour shift or beyond his normal forty (40) hour week. 
The Employer shall first seek volunteers to work the additional hours, ff 
the numbes of volunteers fail to cover the jobs then the part-me 
employees shall be assigned the overtime work after prior notice, if the 
number of aforementioned employees fail to cover the jobs the full-time 
employees will be assigned to the jobs based on the employee with the less 
semiority on that shift. 

Section 6: The Employer shal3 egualixe all overtime work. Employees offered 
overtime or having the opportunity to work overtime but refuse, it shall be 
credited with having worked the overttme for purposes of equalization for 
the pay overtime records. 

Section 7: A written record of overtime worked by the employees on each shift 
will be maintained by the Security Branch Manager’s office. The overtime 
record will indicate the date and amount of oveztime being credited to the 
employee. Employees will be credited with overtime worked by recording 
the number of actual overtime hours worked. Employees unable to work 
overtime, when requested, shall be deemed to have worked the hours asked 
to work. The Union shall be entitled to review employee overtime records 
on a periodic basis. 
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Section 8: It shall be clearly understood by the parUes that in scheduling 
overtime, the Employer will give as much advance notice to the employee as 
possible, and where possible will give three (3) days notfce. 

+ ARTICLE 11 

HOLIDAYS 

Section 1: Full-time employees shall receive ten (10) paid holidays per year. 
Holiday pay shall be eight (8) hours of straight hourly rate. Holidays to be 
observed are New Year’s Day, MarUn Luther King’s Birthday, 
Washington's Birthday, Memorial Day, Independence Day, Labor Day, 
Columbus Day, Veteran’s Day, Thanksgiving Day, and Christmas Day. 

section 2: Part-time employees and probationary employees will not receive paid 
holidays, but will be paid holiday overtime when working one of the named 
holidays at the rate prescribed below. 

Section 3: The named holidays will not be observed as non-work days. 
However, full-time employees working on those holidays will receive the 
same pay rate as they would nomally receive on a regular work day in 
addition to the eight (8) hours pay for the holiday. Part-time employees 
and probationary employees will be paid at a rate of two (2) limes their base 
hourly rate for hours worked on a named holiday. 

Section 4: An employee who is absent without an acceptable excuse on the work 
day immediately preceding or the work day immediately following a holiday 
shall forfeit his/her right to be paid for such holiday. Absence due to 
sickness shall constitute an acceptable excuse. The Employer reserves the 
right to reguire a doctor’s certificate in cases where absence is repeated or 
otherwise appears suspicious. 

se&on 5* 2 An employee scheduled to work on a holiday who fails to work his/her 
comg&d.e toxc 01 duty shall iot‘receive holiday pay, except for good cause. 

Section 6: An employee on layoff shall not be entitled to any holiday pay for 
holidays falling during the layoff. 

8 



94 

ARTICLE 12 

VACATION 

Section 1: Full-time employees shall accrue vacation leave in accordance -with 
the following schedule: 

1. Full-time- employees with less than one (1) year of: active service w&h 
the Company shall accrue .0385 hours for every one (1) hour 
worked. On a 40-hour work week this would equal 1.54 hours of 
vacation (80 hours annuaIly) . 

2. Full-time employees with -less than ten (10) years and greater than 
one (1) year of continuous SNice with the-Company shall accrue 
.05775 hours for every one (1) hour worked. On a 40-hour work 
week this would equal 2.31 hours of vacation (120 hours annually) D 

3. Full-time employees with greater than fifteen (15) years of _ 
continuous sefvice with the company shall accrue -0769 hours for 
every one (1) hour worked. On a 40-hour work week this would 
equal 3.08 hours of vacation (160 hours annually). 

Continuous sexvice is defined as the period of uninterrupted employment 
with the Employer and/or with the Employer’s predecessors at the NASA 
Langley Research Center in Hampton, Virginia. 

Section 2: Each full-lime employee will accrue vacation time weekly while in pq 
status, not to exceed 40 hours. Vacations must be scheduled in advance 
and approved by the Employer in order to schedule vacations without 
severe impact on the work, but the Employer will. make every effort to 
honor the employee’s requested time of vacation. 

Section 3: Full-time employees taking an earned and approved vacation @all bs 
paid for the vacation in accordance with the normal company payroll 
schedule. This schedule is payment of wages due five (5) work days 
foIlowIng the end of the pay period. However, should the employee d&z? 
payment of vacation time prior to beginning the vacation he/she must 
submit the proper company paperwork to Payroll two (2) weeks prior to t&z 
first day of scheduled time off. Advance vacation pay will only be granted 
in 40-hour increments. Vacation pay shall be at the employee’s rate of pq:’ 
at the time of beginning the vacation. 
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Section 4: Vacations may be accumulated and carried over from one year to 
amother, not to exceed 240 hours (30 days). All vacations, except day-at- 
a-time casual vacations (8 hours) shah commence on the first work day of 
the work week. Bargaining unit employees may uUlixe earned vacation on a 
daily basis provided one (1) day’s notification is give to the company 
beforeavacaUonistaken,unlesstheab~~isduetoillnessandthe 
affected employee has exhausted his/her sick leave entitlement. 

Section 5: Granted vacations will be scheduled so as not to interfere with the 
effickmt operation of the Employer. The Employer shall determine the 
number of employees who may be scheduled for vacation at any period of 
time. In determining vacation schedules, the Employer shaIl @ve 
preference to employees with Qreater seniority within job clas&icaUons 
when there is a choice to be made between employees requesting the same 
var?aUon period, provided that the more senior employee made Umely 
application for the vacation period. Employees will be notified as soon as 
possible if requested Ume off Is to be granted. 

- Section 6: A part-time employee who becomes full-time shall start accruing 
vacaUon time on the first work day as a full-time employee. 

Section 7: Once a vacation has been approved and the employee notlfied, it shall 
not be revoked except in case of any emergency, as determined by the 
Employer. 

SecUon 8: Probationary employees will begin accruing vacation .on their first 
day worked. Employees with earned vacation the shall be paid for aXI time 
accrued upon leaving the employment of the Company. The vacation pay- 
out will be paid in the next pay period following compleilon of the pay week 
of departure. 

Section 9: Employees are requited to submit vacation requests in writing to the 
shift supervisor at least fourteen (14) calendar days prior to the requested 
vacation 0 

SecUon 10: XI a I%%&/ occurs cl&&g a vacation the employee will be paid for 
said hoMay and the holiday will not be counted as a vacation day. 

Section 11: Absence with pay (hohdays, vacation, sick leave, jury duty, or any 
NASA-tiected shutdown when work is dented employees) shall count in 
accrual of vacatfon time, as specified in Section 1 of this article. 
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ARTICLE l3 

CALL-IN AND REPORTING PAY 

Section 1: Employees are required to report for work at their schedule starung 
times. An employee shall notify the on-duty shift supervisor at least three 
(3) hours prior to his scheduled starling Ume if he is unable to report to 
work. In those cases where an emergency arises within three (3 ) hours of 
the employee’s sta.rU.ng time, or an occasion such as employee illness 
develops within three (3) hours of the employee’s starting time, the 
employee or a family member shall notify the shift sup-r as soon as 
possible. 

Section 2: Am employee needing to be absent from work due to personal injury, 
illness, or death in the immediate family will notify the designated agents 
per Section 1 at least three (3) hours before the starting Ume of the 
scheduled work shift. 

Section 3: An employee who reports for work at his regular starting time or has 
been called in to work and has not been advised, either orally or in 
writing, not to report shall receive a mimimum of four (4) hours work or 
four (4) hours pay at his regular straight-time hourly rate, provided that 
the employee is regularly scheduled to work at least four (4) hours. 

Section 4: The provisions.of Section 3 above shall not apply if the Employer is 
unable to advise the employee not to report, or to provide the work becaus 
of Acts of God or other conditions or causes beyond the control of the 
Employer. 

* ARTICLE 14 

FAIR EMPLOYMENT PRACTICES .- 

Section 1: Emplovment Pratices 

TheCompany and the Union agree that no person employed or seeking 
employment shall be discriminated against by reason of race, religion, 
color, sex, or national origin. Such action shall include, but not be lirnitec 
to, the following : employment, promotion, demotion or transfer, 
recruitment or recruitment advertising, layoff or termination, rates of pay 
or other forms of compensation and selection for +zti=g, including 
apprenticeship. 

- 
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Section 2:. Acre Provisions 

No person employed or seeking employment shall be discriminated against 
by reason of age, except on the basis of a Bona Fide Occupational 
Qualification, retirement plan, or statutory requirement. 

Section 3: Comoliance with Laws and Reuulations 

The parties agree to comply with all applicable Federal laws and executive 
orders pertaining to nondis crimination and equal opportunity in 
employment, including all orders issued by the Office of Federal Contract 
Compliance and any orders which are applicable to Government contract 
operations conducted by the Company at NASA Langley Research Center. 

- 

Section 4: Affirmalive Action Plan 

The parties recognize the requirement that the Company, as a Federal 
government contractor, adopt an affirmative action plan which includes _ 
goals, objectives and timetables for the reczzitment, employment, training 
and upgrading of minority employees, female employees, handicapped 
employees, disabled veterans and veterans of the Vietnam Era employees. 
The Union agrees to support the Company’s Affirmative Action Plan and will 
assist in the achievement of established goals and objectives within the 
bargaining unit covered by this Agreement. 

Section 5: American with Disabilities Act IADA) 

The Union and the Company will comply with the provisions of the 
Americans with Disabilities Act. 

Section 6: Special Provision 

The provisions of this Article will not operate to invalidate any other term 
or condition of this Agreement. 

Secuon ‘7 : Farleral Family Medic& Leave Act 
- 

The Company and the Union agree to comply with the Federal Family and 
Medical Leave Act. 
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ARTICLE I5 

GRIEVANCE PROCEDURE 

Section 1: For the purpose of this Agreement, the word ‘zgrSm~mcce” mezm any 
dispute as to the meaning, application, or interpretation. of the brms of 
this Agreement. Probationary employees shall not have any rights under 
the grievance procedure. 

Section 2: In order to be processed, all grievances must be presented at the 
first step wlthin five (5) working days of the event giting r&e Co ti;be 
grievance. In the case of a discharge, the partles agree ta psoce& 
directly to the Step 3 meeting *thin five (5) working days 6&r 2 Itiioly 
written grievance is submitted to the Employer. 

Section 3: A grievance shall be processed pursuant to the following procedure: 

SteD 1. The employee, with or with&t his steward, sh&I meet eti. k&s 
shift supervisor to discuss the grievance withfa five (5) 
working days of the event which is the subject of the 
grievance. If the grievance is not resolved within three (3) 
calendar days of the meeting, It may be processed in 
accordance with Step 2. 

ster> 2. The grievance shall be reduced to writing on prescribed forms 
provided by the Union, dated, and signed by the aggrieved 
party and presented to the Security Branch Manager within 
five (5) working days of the Step 1 meeting. 

The written grievance shall spedfy the confractual 
provision(s) allegedly violated and the relief requested. A 
meeting shall be arranged within five (5) working days after 
the Employer% receipt of the written grievance. The meeting 
shall be attended by the grievant, the Union steward, the 
Security Branch Manager. The Employer shall give a written 
response to the grievance within five (5) working days after 
theStep2meeting. IfthematterisnotresolvedatStep2,it 
may be referred to Step 3. 

SteD 3. A meeting shall take place within seven (7) working days after 
the Employer’s response to the Step 2 meeting. The meeting 
shall be attended by the grievant, steward, Local President, 
and/or International Representative of the Union or their 
designee(s), the Security Branch Manager, and the Contract 
Manager. In the event the grievance is not saMactorily 
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settled within seven (7) work days after the Step 3 meeting, it 
may be submitted to an imparUal arbitrator in accordance with 
the arbitration procedure. Also, it is understood that the 
Employer may submit to arbitration any matter concerning the 
interpretation or application of a specific provision of this 
Awent. 

ster> 4. Should the grievance remain unsettled after the Step 3 hearing 
and receipt of the Employer’s answer, the Union may, by 
written request, refer the grievance to arbitration. The 
written request must be received by the Employer within 
twenty (2O)working days after the Step 3 answerin order to 
be timely submitted to arbitration. 

- 
Section‘ 4 : It is the intention of the parties that the time limitations and the 

requkements of the grievance procedure be rigidly followed, and that no 
grievance may be processed outside the stated limit except that if an 
answer is not given by the Employer witbin the t5me limits prescribed by _ 
any of the steps, the Union may appeal the grievance to the subsequent 
step. An untimely grievance shall not be considered by an arbitrator 
unless both parties agree to the hearing. 

section 5: For the purpose of the time limitalions of this Article, a work day is 
defined as Monday through Friday. Time limits may be extended by mutual 
written agreement of the parties. Holidays are also excluded from the lime 
limit count. 

ARTICLE16 

ARBITRATION PROCEDURE 

Secti9n. 3 : The partfes shall attempt to choose an arbilrator by mutual 
ag~eementwitb.bfiReen(~)qlendardays from thedate of theEmployer’s 
-XYXX@? 01 the Wrtioz~‘s written appeal to arbitration. If the parties are 
unable to agree, then the Union or Employer may file for arbitration with 
the Federal Mediation and Conciliation Service. 

Section 2: The arbitration case, when filed with the Federal Mediation and 
Conciliation Service, shall be handled in accordance with their rules and 
procedures. 

&~:tiorl 3: The arbititor shall have no power to add to, or subtract from, or 
airl%nrl OT motiy any 01 the terms of this Agreement or any Supplementary 
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Agreement nor to rule on any matter except while this Agreement is in full 
force and effect. The arbitrator’s decision shall be based exclusively on 
evidence p’resented at the arbitration hearing. The arbitrator’s decision 
shall demonstrate that he has thoroughly considered I2ze &rguments . 
advanced by each party and cite the provisions of the Agreement serving 
as the basis for the decision. 

Section 4: The arbitrator shall have no power to establish or change wage or 
wage scales. 

Section 5: The decision of the arbitrator shall ha issued ?& promptly as 
possible. His decision shall be final and binding upon the Employer, the 
Union, and the grievant . _ - 

Section 6: The compensation of the arbitrator and his expenses incidental to the 
arbitration shall be borne equally. Each party shall bear the expense of 
preparing Its case and shall make arrangements for the pay and expenses 
of witnesses called by them. 

Section 7: All awards of back wages shall be limited to the amount of wages and 
benefits the employee would otherwise have earned from his straight-time 
employment with the Employer less any unemployment compensation. 

Section 8: Unless the parties agree in writing to the contrary, an arbitrator 
may hear only one (1) grievance. 

* ARTICLE 17 

TmNG 

Section 1: The Employer shall provide reasonable trafning and instrucIion for 
all bargaining unit employees. The Union agrees to support all reasonable 
efforts to e&n employees. 

Section 2: The Employer shall continue to train and qualify bargaining unit 
employees without causing the employee to suffer any lost wages. 

Section 3: An employee attending scheduled traintng when not otherwise 
wormg shall be compensated a minimum of four (4) hours pay at his 
regular straight time hourly rate. 

Section 4: The Company shaIl provide all necessary eWPmer% materials, 
weapons, locations and personnel as needed in the trairring and r* 
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qualification courses that are required by the Commonwealth of Virginia 
and NASA. Without cost to the bargaining unit employee. This includes 
the cost of weapons permits. 

seclion 5: Every guard will be required to successfully pass both a written and 
firing requalification examination twice each year. If a guard fails to pass 
the Individual firearms quaWcation/requalificaiion, he/she will ‘be given 
the opportunity to retake the firearm test within the foIlowIng ten (10) 
cakndar days. If the employee should fail the second test the employee will 
be given a third opportunity to retake the test within the following five (5) 
days. Failure to pass on the third opportunity will be considered just 
cause for discharge of the employee. 

- Section6: The Employer shall provide fifty (50) to sixty (60) rounds of 
a&uniUon to fire for sight adjustment and/or warm-up. 

Section 7: The Union shall be notified the same day that the bargaining unit 
employee/employees fail(s) the firearms/written qualifications. 

ARTICLE 18 

PHYSICAL EXAMINATIONS b DRUG TESTING 

Section 1: The Union recognizes the Employer’s obligation to its NASA client to 
provide a physically fit, mentally alert, and drug-free security force. 

Section 2: Each employee will be required to undergo a medical physical 
examination and a reasonable agility test once each year, and to be drug 
tested on a scheduled basis. 

Section 3: The Employer will schedule an annual physical exarrtiaatIon for each 
employee, and the employee will be advised of the time and date of the 
examination at least two (2). weeks in advance. The physical examination 
Aall ba administered by a NASA physician at the NASA‘ Clinic at &angley 
Research Center. 

Sectim 4: Should the employee fail to pass the NASA-administered test, the 
employee shall have the option of scheduling and undergoing a repeat of 
the examination by his personal physician or a physician of his choice. For 
this retest, the Company will pay the employee a one-lime payment of Fifty 
DoBars ($50.00). The employee will pay any charge over tb.is amount. 
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Section 5: , The written professional opinion of the employ&r: per,wn& physi&n 
or the physidan of his choice, shall prevail over the professional opinion of 
the NASA physician. Should the employee’s physi- declare the employee 
physically fit to fulfill his/her job duties, the Employer will accept that 
opinion. Should the employee’s physician declare that the employee has a 
correctable, or controllable, physical condition and that the employee is on 
a medical corrective program, and that the employee may immediately or 
within a reasonable time resume duties, that opinion shall be accepted by 
the Employer. 

Section 6: Should the physical examination reveal a medical problem, all 
exp- associated tith correcting the malady, including further medical 
testing or expenses, shall be borne by the employee. 

Se&on 7: Each employee shall be subjected to scheduled drug screentng tests 0 
The cost of drug testing and screening shall be borne by the Employer. 

ARlxcLE 19 

SENIORITY 

Section 1: 

A. 

B. 

C. 

D. 

Seniortlq shall be defined as the length of time a full-time employee 
has conttnuously been employed by the Employer or its predecessors 
in the collectbe bargaining unit, 

A seniority list shall be maintained by the Employer for operations 
covered by this Agreement. A separate seniority list shall be 
matntained for part-time employees. 

Seniority for employees hired on the same date shall be determined 
alphabetkally. 

An employee’s seniority as a full-time employee shall commen ce after 
the completion of his probationary period and shall be retroactive to 
thedateofhire. 
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Section 2: seniority shall terminate If: 

A. An empioyee is discharged for just cause. 

B. An employee voluntarily quits. 

C. An employee is laid off for more than twelve (12) months. 

Seclion 3: Seniority will continue to accrue during a layoff up to l2 months and 
during approved leaves of absence. 

Section 4: Seniori~ shall apply only to those provisions of this Agreement 
regarding layoff and recall, provided that the employee is qualified. The 
EmproyerShall determine qualifications based upon relative skills, ability, 
&d performance of the employees. 

* ARTICLE 20 

LAYOFFS 

Section 1: When a reduction-in-force is contemplated, the following (in the 
following order) shall apply: 

1. Probationary employees shall be laid off first. 

2. Full-time employees shall be laid off on the basis of the employee(s) 
with the least seniority if, an additional Employee(s) is to be reduced 
from the work force. 

section 2: Full-time employee(s) wiIl be afforded an opportunity to be 
reclassified as a part-time employee and retain full seniority and seniority 
rights over any part-me employee(s). 

- 
Part-time guard(s) are primarily used to cover absences of full-time 
guards short-notice special projects, and other unforeseen 
circumstances where additional guards are required. It Is not the 
intent of the Company to utilize part-time guards to replace full&me 
guards. 

section 3: The Employer shall recall affected employee(s) on the basis of 
seniority, providing they are qualified to perform bargaining unit work. 
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Section 4: . Employee(s) shall continue to retain recall righW i?ar % I Z-K~W-~~%X 
period commencing from the date of the layoff. 

Section 5: When the Employer determines that a reduction in 5orce is n.ecessary, 
the members of the Grievance Committee, Local President, Vice President,, 
Secretary-Treasurer, and Recording Secretary shall be retained under the 
superseniority clause. The intent of this provision is to retain an active 
employment union representative(s) for administration. of I&& Agreement. 

ARTICLE 21 

PRCMOTIONS 

Section 1: In cases of promotion, the Employer will consider the seniorie of the 
employees; however, the Employer rese&s the right to make its selection 
based upon the relative skills, ability and performance of the employees, as 
determined by the Employer. When skills, ability and performance are 
equal, seniority will control. 

Section 2: The Employer’s policy is, to the extent possible, to promote from 
within. However, the Union recognixes it is the sole prerogative of the 
Employer to determine gualification reguirements for a particular job and to 
ass& the qualifications of individuals, and to make the selection for a 
particular job. Addittonally, the Union recognixes that security positions 
often reguire special State certifications or other speciahxed qualifications. 

Nevertheless, the Employer will, to the full extent practical, post job 
openings and upcoming promotions on the Security Branch bulletfn board. 
Any employee will be permitted to apply for any posted job opening. 

f 

ARTICLE 22 

UNIFORMS 

Section 1; The Employer shall furnish sufficient uniform articles to permit the 
employees to maintain uniforms in a clean and presentable condition. 
Employees are responsible for always reporting to work in a clean and well- 
kept appearance. 
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* ARTICLE 23 

LEAVES OF ABSENCE 

1 section 1: Non-probationary full-time employees shall be eligible for the 
following leaves in accordance with the procedures set forth below. AR 
leaves sha3l be in writing and signed by the Employer and the employee 
receitig same. 

A. MilitamLeave 

1. An employee who is a member of a Reserve unit or Nalional 
Guard member shall be granted a leave of absence and be paid 
the difference between the amount of pay he/she received from 
the Federal or State governmen t and his/her regular weekly 
pay for such duty up to a maximum of two weeks (80 hours) 
per year (when ordered for annual training). Such items as 
subsistence, rental, and travel allowance shall not be Included 
in dete.rmMng pay received from the Government. 

2. It is understood that the Company is not obligated to approve a 
request for a leave of absence for an individual to attend 
volunteer military training. 

B. Union Business 

An unpaid Union leave for up to five (5) work days may be granted 
to an employee to attend International Constitutional Conventions, 
regional and/or state conferences, etc., provided that no more than 
one (1) employee shall be granted this type of leave at any time. 

C. Medical Leave 

Each full-time employee Ml accumulate paid sick leave at the rate of 
five (5) days per year. Sick leave will accumulate from year to year 
YO lorx~ as tie employee is employed by the Employer. Sick leave will 
bs y:tid at the employee’s current straight Ume hourly rate. Unpaid 
medical leave of absence, including pregnancy, may be granted 
should an employee exhaust his/her earned sick leave, for a period 
of up to 90 days. Unpaid medical leave for Workers Compensation 
disabilities may be granted for a period of up to fifteen (15) months. 
Inability to work for medical reasons must be verified by a doctor’s 
cer;rificate. The Employer has the right to verify the reason for the 
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. employee’s absence; and, prior to returnfng to wo~:k I tl~e Employer 
may require that the employee be certified as being gbysic&ly able to 
return to work. 

D. Emercrencv Leave 

An unpaid leave of absence, not to exceed one (1) month, Magi 
be granted under emergency or other situations at the sole 
discretion of the Employer. 

Section 2: Employees returning from an unpaid leave of absence who have not 
scheduled a spedfic date on which they are to return must not&y the 
security administrator, in writing, as least fourteen (14) caIenda:- days 
before they intend to return to work. 

+ ARTXLE 24 

BEREAVEMENTLEAVE 

Section 1: In the case of the death of an employee’s spouse, child, (natural, 
adopted or step), mother, father, sister or brother, grandparent, 
grandchild, present mother-in-law or father-in-law, such employee shaU ?X 
allowed not more than three (3) days off with pay between the date of death 
and up to and including the day after the funeral for actual time lost from 
work because of the death. Bereavement leave shall not be used to 
compensate an employee for a day on which the employee is not scheduled to 
work, including vacation periods, leaves of absence, disability and 
Workers Compensation leaves. 

Section 2: In order to receive bereavement leave pay, a death notice or other 
satisfactory proof of death must be submitted to the Employer. The 
employee must also furnish satisfactory proof of the relationship with the 
deceased. The employee must notify and advise the shift sup- that 
he/she will be unable to attend work becausa of the death. 

Section 3: A day’s pay is defined as eight (8) hours pay at the employee’s 
regular straight-lime rate. In the event the employee is working a 
regularly scheduled ten-hour (10) shift, bereavement leave pay shall be 
equal to ten (10) hours. 

Section 4: The employee must have completed his/her probationary period 
before being eligible for the berea vement leave pay. A probationary 
employee shall be granted an excused, unpaid leave of absence for 
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bereavement purposes, the duration of which shall be measured by the 
alteria set forth in Section 1. 

ARTICLE 25 

BARGAINING UNIT WORK 

Employees outside the bargaining unit, including supervisors, shall 
not perform work on a job normally performed by an employee in the 
bargaIning unit. This provision shall not be construed to prohibit such 
non-bargaining unit employees, including supervisors from performing the - 
following types of work: 

I 

A. Experimental work. 

B. Demonstration work performed for the purpose of instructing and _ 
eaining employees. 

C. Work required by emergency conditions or due to employee absence. 

D. Work of a de minimus nature. 

ARTICLE 26 

SUPERVISORS & TEMPORARY SUPERVISORS 

SecUon 1: The Employer may assign an employee to perform as a temporary 
supervisor when the need arises due to short-terra absences of a permanent 
supervIsor due to illness, jury duty, vacation, or other drcumstances, or 
when there ia a short-term need for an in creased number of supervisors 
due ti an increase in opera$ing requirements (work load). An employee 
wiU not be assigned as a temporary supervisor for more than 120 days in a 
&endar ye& 

setion 2: An employee will not be assigned as a temporary supervisor solely to 
avoid a layoff called for by his/her seniority or to effectuate his/her recall 
from hyoff despite lack of sufficient seniority. An employee assigned as a 
temporary sup ervisor shall remain an eniployee covered by this Agreement. 
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Section 3: +n employee who accepts an appointment to a aupc~5lscq~ position 
shall retain his seniority for a period of one year (12 montia) jn the event 
he/she should return to the bargaining brtt. 

ARTICLE 27 

BREAKS Ei RELIEF 

The Company shall make best efforts to provide relief for guards on a post 
when they need to use bathroom facilities. If possible and przcl&x&lci: relief 
breaks shall be granted to guards on outdoor posts in cases of extreme weather 
conditions. - - - ._ . - 

ARmcLE 28 

PLANT RULES 

Section 1: Both the Union and the Employer understand and agree that 
the work performed under this contract is on the government-owned NASA 
Langley Research Center and, therefore, both the Union and the Employer 
are subject to government plant rules that exist, or may be implemented in 
the future. 

Section 2: The Union agrees the Employer may establish reasonable plant rules 
not inconsistent with the terms of this Agreement. The reasonableness and 
application of any such rule may be challenged through the grievance 
procedure. 

ARTICLE 29 i 

DISCIPLINE b DISCHARGE 

Section 1: The Employer has the right to discipline or discharge an employee for 
just cause. 

Section 2: An employee shall not be disciplined, suspended, or discharged 
withoqt good cause. If an employee feels he/she has been unjustly dealt 

with, he/she may request his/her Union Representative to discuss the 
nature of a suspension or discharge with the Employer. The Employer will 
advise the employee and the Union RepresentaWe of the reason. for the 
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disciplinary action, and will furnish a written copy of the 
discharge/suspension notice and a written statement describing the 
misconduct with which he/she is charged. 

Section 3: Written notice, one (1) copy to the affected employee and two (2) 
copies to the union Representative, shall be furnished for disciplinary 
a&on except for routine, verbal correction of minor infractions. 

Section 4: In imposing any disciplinary action on a current charge, the 
Employer wi3l not take into account any prior infractions which occurred 
more than one year (12 months) previously. 

Section 5: During his/her probationary period, an employee may be discharged 
or disciplined by the Company at the Employer’s optin without recourse by 
the employee or the Union to the grievance procedure. 

Section 6: The Union recognizes the Employer has certain obligations in its 
contract with its NASA client pertaining to security clearances, and the _ 
Union agrees that nothing in this Agreement is intended to place the 
Employer in violation of its security agreement with its client. Therefore, 
in the event any governmental agency advises the Employer that an 
employee covered by this Agreemen t is restricted from work in certain 

I areas, or prohibited access to &ssified information or material, the Union 
will not contest discharge for good cause of the employee by the Company. 

ARTICLE 30 

BULLETIN BOARD 

Section 1: The Employer shall provide space for one bulletin board, paid for by 
the Union, for exclusive Union business with the understanding that the 
Uniac shall neither post nor distribute any letters, handbills or notices 
elsewhere on the site. . - _ 

Setion 2: Bulletin board notices shall be restricted to: 

A, Notices of ‘Union recreational and social affairs; 

B. Notices of Union elections; 

C. Notices of Union appointments and results of Union elections; 

a- NoUices of Union meetings; 
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E- . Other notices concerning Union affairs which $zx rjaC: pol.itieiZ or 
controversial in nature. 

Material to be placed on the board must be seen and approved by the. 
Employer. 

Section 1: 

SecUon 2: 

Se-on 3: 

Section 4: 

sectian 5: 

ARTICLE 31 

GENERAL PROVISIONS 

-Notices - 

The Employer and the Union shall keep each other advised, in 
writfng, of the names of the authorized representatives. 

EmDlOWX Address and TeleDhone Number 

Each employee is at all times responsible for having a correct address 
and telephone number on file with the Employer. All written notice9 
shall be deemed to be properly filed if sent to the employee’s last 
address on file. 

Gender 

Pronouns of either gender used in this Agreement are equally 
applicable to the masculine and feminine genders. 

Union CooDeration 

The Union agrees to cooperate with and assist the Employer to attain 
the best effkiency possible, and shall support the Employer’s effor& 
to introduce and improve its method of operation. -* 

Pavchecks 

Employees are responsible for their paychecks after they have been 
issued. Checks lost or otherwise missing should be reported to the 
Shift Sup-r. The Employer agrees to issue paychecks in 
accordance with the practice in existence as of the effective date of 
thisAgreement. 
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Section 6:. Groominq 

Employees are required to report to work clean, well-groomed, and 
with a neat appearance. 

Section 7: Sanitation 

The Employer will utilize its best efforts to ensure that employees are 
afforded access to sanitary faciliiies. 

Section 8: Safety and He&h 

The Employer shall make best efforts to provide for the safety and 
health of the employees during the hours of their employment. 

Section 9: SeniQritY List 

The Employer shall send to the Union an updated seniority list on a 
monthly basis. 

Section 10: Jurv Dutv Pay 

Any employee unable to work his/her regular schedule due to being 
called for jury duty shall be paid by the company his regular pay for 
the time missed, less any jury pay received, up to a maximum of five 
(5) working days each calendar year. The Company may require the 
employee to provide proof of jury duty s&ce. 

Section 11: Witness Pay 

Any employee called to serve as a witness in a court proceeding due 
to his job function shall receive his regular rate of pay while serving 
in that capacity. 

Section 12: Liuht Dutv - - 

Employees who have become physically incapacitated, either through 
injury or illness, to the extent that they are unable to perform their 
regular job tasks, shall be given preference for any light duty work 
available I and necessary, which they are able to perform. Such 
employees shall be paid the established rate for the job which they 
perform while on light duty. Any such assignment shall not be used 
TV displace any employee senior to the affected employee. Nothing 
herein shall obligate the company to create a new job. 
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Section 13: Pav on Day of an Accident 

Shouid an employee suffer an accident while on duty and be sent to 
the NASA Clinic and/or a hospital and return ta workc or should the 
Clinic or hospital send the employee home, the EmgXoyer shall pay the 
employee as though he/she had worked the entire regular shift. 
Should the employee be in overtime status at the t&ne of injury, 
he/she will be paid only for the actual hours worked. 

ARTICLE 32 

NO STRIKES OR LOCKOUTS --- 

A. No Strikes 

For the duration of this Agreement, the Union, its officers, agents, 
representatives, stewards, members, and the employees covered by 
this Agreement, shall not in any way, directly or indirectly, 
individually or concertedly, authorize, cause, assist, encourage, 
participate in, ratify, or condone any strike, sympathy strike, sit- 
down, sit-in, slowdown, sick-out, cessation or stoppage of work, 
boycott, picketing, or other interference with or interruptton of the 
Employer’s operations. Any employee engaging in such activity shall 
be subject to discipline including suspension and discharge, within 
the sole discretion of the Employer. In addiUon to any other 
liabuity , remedy, or right provided by applicable law or statute 
should such activity occur, the Union shall immediately upon 
learning of such activity: 

1. Publicly disavow such action by the Employees; 

2. Advise the Employer by telegram and in writing that such 
action by employees has not been called or sanction by the 
Union; and 

3. Notify the employees orally, by telegram and by letter of its 
disapproval of such ation and instruct such employees to 
cease such act&m and return to work immediately. 

B 4 No Lockouts 

The Employer agrees that it shall not lockout its employees for the 
duration of this Agreement. 
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ARTICLE 33 

DUTY OF FAIR REPRESENTATION 

The Union agrees to fulfill its duty to fairly represent all employees in the 
bargaining unit regardless of Union membership. The union further agrees to 
indemnify and hold harm&ss the Company from any and all liability, including 
monetary damages and attorneys’ fees and costs resulting from any failure on the 
part of the Union to fulfill its duty of fair representation. 

* ARmcLE 34 

I WAGE RATES 

Employees’ basic hourly wage rates shall be as follows: 

Position 7/l/94 7/1/95 7/l/96 

Full-Time Guards (Officers) 8.72 9.03 9.28 

Sergeants/Dispatchers 9.12 9.43 9.68 

Part-Tima Guards (Officers) 8.50 8.75 9.00 

* ARTICLE 36 

BENEFITS 

SecUm 3 :. ElYectil7e Septmber 11, 1994 the employer shall contribute (6.1%) of 
SuU-me employees base pay rate for each hour paid, not to exceed forty 
(40) hc~ur;; iii any one work’wesk, to the Mason & Hang& - Silas Mason Co., 
XIX. 401( K ) Plan for Bargaining Employees. 

Employees on payroll as of September 11, 1994 will be 100% vested. 
Any employee hired after September 11, 1994 will follow the vesting 
schedule as outlined in the Plan. 

setion 2: Employ&s will be paid twenty-four cents ($0.24) per mile when using 
his/her personal vehicle for official duty. Use of personal vehicle for duty 
p~?>c?sa$ Xilusi: hare the prior approval of the Employer. 
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ARTICLE 36 

CONFLICT WITH ANY STATE OR FEDERAJ, J,Pk’ -.-z- 

Where any provision of this Agreement conflicts with any St6to or &d-al 
law operative or hereinafter to become operative, the latter shah take precedence 
hereunder. This provision shah not affect the validity and enforceability of any 
other provisions contained herein. 

ARTICLE 37 

ENTIRE AGREEMENT 

Section 1: The parties acknowledge that during the negoUaUons which resulted 
in this Agreement each had the unlimited.right and opportunity to make 
demands and proposals with respect to any subject or matter with&o - 
collective bargaining, and that the understandings arrived at after the 
exercise of that right are set forth in this Agreement. Therefore, the 
Company and the Union for the life of this Agreement each vohu~tarily 
waives the right to bargain collectively with respect to any subject or 
matter referred to or covered in this Agreement, or with respect to any 
subject or matter not specifically referred to or covered In this Agreement 
The express provisions of this Agreemen t for its duration, therefore, 
constitute the complete and total contract between the Company and the 
Union with respect to rates of pay, wages, hours of work, and other 
conditions of employment. It is further agreed that this Agreement can 
only be added to, detracted from, altered, amended or modified by a 
document in writing, signed on behalf of the parties hereto by their duly 
authorized officers and representatives. 

Section 2: All rights and privileges not expressly given up by the terms of this 
Agreement are retained by the Employer. c 
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ARTICLE 38 

DURATION OF AGREEMENT 

A. This Agreement shall be effective as of July 1,1994 and remain in 
effect up to and including November 28,1997 and thW fromyearto 
year unless notice is given, in writing, as least sixty (60) days prior to the 
expiration of this Agreement by either party to the other that it desires to 
modify or terminate said Agreement. 

B A It is agreed that the Employer’s obligations under this Agreement will 
terminate upon temdnatioriif its gove xnment contract covering the 
b&gaining unit, or upon the date the Agr cement expires, whichever comes 
first. 

c. It is agreed that the Employer is not liable for any successor% 
conduct or for any obligations of any successor under this Agreement. 
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SIGNATURES TO THE AGREEMENT 

By signature, each party pledges to abide by the provisions of this 
Agreement and, furthermore, pledges to strive to achieve a harmonious working 
relaUonship between the Union and the Employer. 

._ INTERNATIONAL UNION, UNITED PLANT 
GUARD WORKERS OF AMERICA (UPGWA), 
AND ITS AMALGAMATED LOCAL UNION 

NO. 451: 

Rex&do Anderson ,NegoUaUon 
Committeeman, Local 451, UPGWA 

ames D . Lombard, Branch Manager 
Mason br Hanger mtqes Inc. 

William Eason, Negotiation 
committeeman, Lwal451, UPGWA MaonbHangerserdesInc. 
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RRTICLE 12 

VACATION 

AMENDMENT . 

. Section 1: Full-time employees shall accrue vacation leave in 
accordance with the following schedule: 

1. Full-time employees with less than five (51 years of active 
service with the company accrue -0385 hours for every one 
(1) hour worked. On a 40-hour work week this would equal 
1.54 hours of vacation ( 80 hours annually). 

2. Full-time employees with less than twelve (12) years and 
greater than five (5) years of continuous service 1~5th fhe 
Company sha 11 accrue .05775 hours for every one (1 1 hour 
worked. On a 40-hour work week this would equal 2.31 hours 
of vacation (120 hours annually). 

3. Full-time employees with greater than twelve (12) years of 
continuous service with the Company shall accrue .076?- 
hours for every (1) hour worked. On a 40-hour work week 
this would equal 3.08 hours of vacation (160 hours 
annually). 

Continuous service is defined as the period of uninterrupted 
employment with the Employer and/or with the Employer’s predecessors 
at the NASA Langley Research Center in Hampton, Virginia. 

SIGNATURE TO THE AMENDMENT 

International Union, United 
Plant Guard Workers of America 
( UPGWA 1, and its Amalgamated 
local Union No. 451 

Mason & Hanger Servic; Inc. 

xl,//L 
Gary Pod, Contract Manager 

Rena Ida Anderson, 
Negotiation Committeeman Manager 

William Eason, 
Negotiation Committeeman 

Susan 8. Hughe& Branch 
Manager 

Date Agreed To: Date Agreed To: 

February g 19% February 8 1995 



. 118 

. 

ARTICLE 31 

GENERAL PROVISION 

Section 5: Paychecks 

Employees are responsible for their paychecks after they f-rave been 
issue. Checks lost or otherwise missing should be reported to the 
Shift Supervisor. Employees shall be paid biweekly but no later than 

. . . - Thursday for wo.rk that was performed during the previous tw:z ti~ecks. 

SIGNATURE TO THE AMEND?lENT 

International Union, United 
Plant Guard Workers of FImerica 
( UPGWA 1, and i ts Amalgamated 
Local Union No. 451 

Mason & Hanger Service Incc 

Renaldo Anderson, 
Negotiation Committeeman 

l!lLkLl i4%224 
William Eason, 
Negotiation Committeeman 

DATE AGREED TO: .. ’ --. 

Feb rua ry B 1995 

Lombard, Branch 
Manager I 

Susan & Hughes ,“,Branch 
Manager i 

DATE AGREED TO: 

February ,g 199s 
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PREAMBLE 

This Agreement is made and entered into on this 29th day of October 1994, by and 
between Mason and Hanger Services Inc., its successors and assigns, hereinafter referred to 
as the “Company” or “Employer”, and the District Lodge No. 74 and International 
Association of Machinists and Aerospace Workers, its successors and assigns, hereinafter 
referred to as the “Union”. 

WITNESSETH 

It is the intent and purpose of the parties to this Agreement to promote and improve 
all industrial and economic relations between the Company and the employees covered by 
this Agreement, and as set forth in the entire Agreement covering rates of pay, hours of 
work, and conditions of employment to be observed. 

ARTICLE I 
RECOGNITION 

The Employer recognizes the IntemationaI Association of Machinists and Aerospace 
Workers, AFL-CIO, and its District Lodge No. 74, hereinafter collectively referred to as the 
“Union”, its successors and assigns, as the sole and exclusive collective bargaining 
representative of its employees certified by the National Labor Relations Board in Case No. 
5RC-8191. 

ARTICLE II 
HIRING 

During new employee orientation, the Company will provide a copy of the Union 
contract to the new employee and have the employee’s supervisor introduce the new 
employee to the appropriate Union steward within the first two work weeks. 

ARTICLE HI 
NON-DISCRIMINATION 

The Company and the Union mutually agree that there shall be no discrimination 
against any employee because of age, race, creed, color, handicap, sex, or national origin in 
violation of the provisions of the Civil Rights Act of 1964, as amended, or the Age 
Discrimination Act of 1967. 

1 
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ARTICLE IV 
MANAGEMENT RIGHTS 

Section 1. Except to the extent expressly abridged by a specific provision of this 
Agreement, Management of the Company is vested solely arid exclusively in the Company, 
and the Company reserves and retains all of its inherent rights, including but not limited to, 
method of production; the introduction of new equipment, machinery or processes; the 
change or elimination of existing equipment, machinery of processes; and discontinuance, 
temporarily or permanently, in whole or in part, of the conduct of any of the business or 
operations of the Company; the selection, size, direction, and control of the working forces 
in connection with the requirements to’ be determined by the Company; the right to transfer, 
promote, demote, layoff, or otherwise relieve employees from duty for lack of work or other 
legitimate reason consistent with the terms of this Agreement; the right to terminate 
discharge or discipline employees for just cause-z-For good and sufficient reasons, the 
Company reserves the right to abolish or change existing rules or to establish reasonable 
rules and regulations not in conflict with the express terms of this Agreement governing 
employment and working conditions. The Management, not limited by the clear and explicit 
language of a clause of this Agreement, should be conclusively presumed to be authorized 
hereby. Any dispute between the parties arising from this Article shall be subject to the 
grievance and arbitration procedures. 

Section 3,. The Company agrees not to subcontract exclusive bargaining unit work 
that will directly cause the termination of bargaining unit employees or inhibit bargaining unit 
growth. The Company may, however, subcontract where necessary due to glack of plant or 
equipment capacity, equipment breakdown, fire, flood, or similar cause. 

Section 3. The Company may require an employee to take a drug screening test for 
any on the job accident where property damage exceeds $100. Further, the Company may 
utilize reasonable suspicion testing for drug use if an employee is observed by Company 
officials to be impaired on the job. The Company may also test an individual that has been 
observed using illegal drugs on the job. There shall be no random drug testing of unit 
employees. Drug test process used will be to HHS standards or equivalent. 

ARTICLE V 
z _ 

CHECK-OFF 

Section 1. The Company agrees, subject to the provisions hereof, to deduct Union 
dues, initiation fees and/or other deductions from the wages of the employees so authorizing 
the same, in the manner and at such times as hereinafter provided. 

Section 3,. The Union agrees to furnish to the Company authorization duly signed by 
the employees so authorizing the deduction and properly witnessed. The check-off 
authorization shall read as follows: 
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I hereby voluntarily assign to District Lodge 74; International Association of 
Machinists and Aerospace Workers, or in lieu of thereof, a subordinate Local Lodge 
designated by District Lodge 74; from any wages earned, or to be earned by me, initiation 
fees and the amount of my regular monthly membership dues or an equivalent amount in said 
Union. 

I authorize and direct my Employer to deduct said monthly membership dues or the 
equivalent amount from my pay each month, and to remit the same to the order of officer or 
official designated by the Union, said authorization and direction to be subject to all the 
terms and conditions contained in the collective bargaining agreement in existence between . 
my Employer and the Union. 

This check-off authorization shaI1 remain in effect until revoked by me and shall be 
irrevocable for a period of one (1) year from the date of execution of such authorization of 
this Agreement between my Employer and the Union; and I further agree and direct that this 
assignment shall be irrevocable for the period of each succeeding applicable collective 
bargaining agreement between my Employer and the Union. 

This authorization shall be automatically renewed and irrevocable for successive 
periods of one (I) year, unless written notice of cancellation is given by me to the Company 
and the Union, said notice to be forwarded by registered or certified U.S. mail, not more 
than seventy-five (75) days and not less than sixty (60) days prior to the expiration of each 
term of one (I) year, or prior to the termination of the collective bargaining agreement 
between my Employer and the Union, whichever occurs sooner. 

THIS AUTHORIZATION IS VOLUNTARILY MADE IN ORDER TO PAY MY 
FAIR SHARE OF THE UNION’S COST REPRESENTING ME FOR THE PURPOSE OF 
COLLECTIVE BARGAINING AND THIS AUTHORIZATION IS NOT CONDITIONED 
ON MY PRESENT OF FUTURE MEMBERSHIP IN THE UNION. 

Print Name 

Sign Name Date 

Section 3. The Union shall certify to the Company in writing each month a list of 
such employees who have made such assignments, together with an itemized statement of the 
initiation fees, dues, and other deductions to be deducted from the pay of such employees, 
and the Company agrees to deduct in the amount so certified in respect to each such member 
from the first such certification or statement, and shall make such remittance to the Union in 
one lump sum within ten (10) days after said deduction is made. 
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Section 4. All present employees who are members of the Union on the effective 
date of this Agreement shall remain members of the Union in good standing or pay an 
amount equivalent to the Union dues. Present employees who are not members of the Union 
and/or employees who are hired hereafter, shall become and remain members in good 
standing in the Union or pay an amount equivalent to the Union dues on and after the 3lst 
day following the effective date of this Agreement, whichever is the latter. This money is to 
pay the Union’s cost of representing employees for the purpose of collective bargaining and 
this authorization is not conditioned on present or future membership in the Union. 

Section 5. The Union agrees to indemnify and hold the Company harmless against 
any and all claims, demands, suits, costs, and/or other forms of liability and expenses that 
shall arise out of or by reason of action taken or not taken by the Company for the purpose 
of complying with any provisions of this Article or in reliance upon any list, notice, or 
assignment furnished by the Union under such provision. -~ 

Section 6. The Company will provide each newly hired employee a copy of the 
current collective bargaining agreement. As a part of their job indoctrination each new or 
transferred employee will be introduced to the appropriate shop steward. 

ARTICLE VI 
HOURS OF WORK 

Section 1. It is recognized and agreed that the standard work week shall be from 
Sunday 12:Ol a.m. to Saturday midnight. It is further agreed and understood that the normal-- - 
workday shall consist of eight (8) hours per day and the normal work week shall consist of 
forty (40) hours of work per week, Monday through Friday, inclusive. 

Section 2. Upon reasonable advance notice to the Union or appropriate Union 
Steward, the Company may for good and sufficient cause (to include NASA requirements) 
change the starting time of the work shift and/or the scheduled thirty (30) minute lunch 
period, except the Supply area, which has a scheduled 45-minute lunch period. If necessary, 
the Company may require the employee to work through their regular scheduled lunch 
period. In such instances, the affected employee will not receive overtime rate, and the 
employee will be provided a lunch break within one hour of normal lunch time or overtime 
will be paid. 

Section 3. It is recognized and agreed from time to time overtime work may be 
necessary, and except for emergencies or unforeseen circumstances beyond the control of the 
Company, any known overtime assignments shall be posted as soon as possible after 
notification from NASA; not later than the end of the regular shift on the day preceding the 
day on which the overtime is to be worked when the overtime involves the extension of a 
shift. Such assignments are to be made in a fair and equitable manner, based on the 
employee’s classification. 
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The Company agrees to maintain records of all overtime worked. Overtime records 
shall be made available to the Union or a representative designated in writing by the Union 
for inspections to resolve specific complaints with resect thereto. 

Overtime shall be posted on bulletin boards designated for this purpose. The posting 
of overtime shall constitute notice to employees within an organizational element. 
Employees desiring to work overtime shall sign their names on the posting and assignments 
will be made in accordance with the order in which employees have signed the posting. If 
overtime work is not available for an employee who signs the overtime posting, such 
employee shall receive priority for the next available overtime in the organizational unit. 
An employee entitled to such priority who declines to work the next available overtime for 
reasons other than absence due to illness, shall lose his priority status. 

-- The Company and Union recognize that past practice of assigning overtime by 
organizational elements within a classification, i.e., library aides and voucher aides, etc., and 
nothing herein is intended to preclude a continuation of this practice. Should an overtime 
assignment arise when there are not enough volunteers, assignment shall be based on 
seniority (i.e., the least senior qualified employee within the classification will be required to 
work). 

Section 4. Overtime paid at one and one-half (1-X) times the regular straight-time 
hourly rate shall be paid for all hours worked by an employee in excess of eight (8) hours 
per day or forty (40) hours per week. Work performed on Saturday or Sunday shall be paid 
for at the rate of one and one-half (l-1/2);- provided, however, that the Company shall not 
pay an employee Saturday or Sunday premiums who is not in pay status for two or more 
days during the normal work week when any such employee is assigned to work on said 
Saturday or Sunday. 

Section 5. There shall be no duplicating or pyramiding of overtime or premium pay 
under the provisions of this Agreement; any such hours compensable under two or more 
provisions of this Agreement shall be paid at the higher premium rate of the two. 

Section 6. In the event it is necessary to call out a regular employee to work, 
Employer agrees that such called out regular employee shall receive a minimum of four (4) 
hours of work or four (4) hours of pay at the applicable rate of pay. - 

Section 7. In the event a regular employee reports for work at his scheduled starting 
time and no work is available, the employee shall be entitled to receive four (4) hours show 
up time pay, to be paid at his regular straight-time hourly rate of pay. It is expressly 
understood and agreed. however, that this Section shall not be applicable in the event the 
employee is notified at least one (1) hour prior to his normal starting time, or the lack of 
work is caused by an act of God or other cause beyond the control of the employer. 
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The Company will not be liable for the payment of show up time in instances where 
the employee reports for work more than fifteen (15) minutes after the start of the shift, and 
does not call in prior to the beginning of the shift. In addition thereto, the Company will not 
be liable for show up time in any instance where the employee reports to work iater than 
forty-five (45) minutes after the beginning of the shift and will be subject to being sent home - 
the balance of that work day. 

Section 8. Employees volunteering to perform work in a classification Bower 
(determined by pay level) than their regular rate of pay, and accepted for such assignments 
by the Employer, shall be compensated at the rate currently being paid for work in a lower 
classification. (This section will not apply to employees directed to work by the Company). 

ARTICLE VII 
- SENIOT 

Section 1. Seniority for purposes of vacation shall be defined as the length of 
cumulative employment with the Company. Otherwise, seniority shall be defined as the 
length of continuous service, whether employed by the Company or his predecessor, from 
the employee’s latest date of hire as an employee in the bargaining unit, and shall be - 
recognized on a bargaining unit-wide basis. 

Section 2. The Company shall furnish the Union every six (6) months with an 
accurate seniority list of all employees in the bargaining unit. Such list is to include name, 
classification, latest date of hire, wage rate and home address of record of each employee. 

Section 3. All employees including relief employees hired as full-time employees 
shall be considered probationary employees for the first forty-five (45) days of work as a full 
time employee. Any decision of the Company to terminate or otherwise discipline a 
probationary employee shall be final and not subject to the Grievance and Arbitration 
provisions of this Agreement. Upon satisfactory completion of the probationary period the 
employee shall become a regular employee with seniority dating from the date of hire as a 
full-time employee. Probationary employees shall receive all fringe benefits of the contract 
except insurance. Insurance will become effective upon completion of probation. 

Relief employees hired as permanent employees shall, upon satisfactory completion of 
the above probation period, be credited with seniority on the basis of one month seniority for 
each full six months employed as a relief employee. 

Section 4. Classification seniority shall mean the length of accumulated service 
within a classification. 

Section 5. In administering this &reement, the principle of seniority based on 
employment within the bargaining unit exclusively, unless otherwise provided elsewhere in 
this Agreement, shall be the determining factor in effecting layoff, recall promotions, 
demotions. shift starting time and in respect to other working conditions where specifically 
stated in the Agreement. 
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Exceptions,to the principle of seniority shall be made only where a less senior employee is 
clearly better qualified than the senior employee in relation to skill and ability (including 
physical and prior experience). The Company agrees in making an evaluation of skills and 
ability (including physical ability), only objective factors shall be considered and in no 
instance shall the Company be unreasonable or arbitrary in the application. Experience, as 
used in the context of this Section, is intended to apply to specialized situations and is not to 
be used as a means of circumventing seniority where the other factors listed above are 
substantially equal. 

Section 6. Seniority shall be canceled and terminated upon the happening of any of 
the following events: 

(a> 

@I 

cc> 

td 

te) 

(8) 

th) 

0) 

ti) 

An employee quits. 

An employee is discharged. 

An employee fails to return to work within five (5) days of notice of recall 
given by the Company by registered or certified mail. 

An employee is absent for three (3) days without previously notifying the 
Company except in cases of extenuating circumstances. 

An employee overstays a leave of absence without notifying the Company, 
except in cases of extenuating circumstances. - - 

An employee engages in other employment during a leave of absence without 
obtaining prior permission of the Company. 

An employee gives false reasons for obtaining a leave of absence. 

Settlement has been made for total disability. 

An employee has retired. 

An employee has been in layoff status or is absent because of sickness or 
injury or similar cause for more than eight (8) months. Employee upon 
request of the Company shall give written authorization for release of medical 
records concerning an extended illness. 

Section 7. It is recognized that the Company has the right to assign work to its 
employees, and classification seniority shall not, nor shall anything contained in this 
Agreement, be construed to restrict the Company in requiring an employee in one 
classification from doing any work temporarily in any other classification, and although 
employees may usually expect their work assignment to be in keeping with their regular job 
classification. the Union expressly recognizes the need for tlexibility in the work force and 
agrees that an employee in one classification shall not be restricted from temporarily doing 
the work normally done by an employee in another classification. 
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In the event an employee is temporarily assigned to work in a classification for which 
the normal rate of pay is higher than the rate of pay received by the employee in bidher 
normal classification, he shall receive the higher rate of pay for all hours worked in tbs. 
temporary assignment in excess of one (1) hour. In the event an employee is tcmpor-;rrily 
assigned work in a classification lower than his normal classification, he shall receive his 
regular rate of pay. The provisions of this Article shall not apply to work assignments made 
for job training purposes. 

Section 8. A temporary assignment is defined as one not exceeding ten (IO) days. 
Assignments which exceed ten (10) days are defined as temporary transfers and wiII be 
accomplished by Following the provisions of Section 5 of this Article. It is further agreed 
that in effecting temporary assignments or transfers, nothing herein shall be applied in such B 
manner that results in circumventing the posting of permanent job vacancies, nor wiII 
temporary work assignments be rotated to avoid effecting a temporary transfer. 

Section 9. In making assignments to a permanent job vacancy or new job, the 
Company shall consider the desires of the employees. In the event that a position becomes 
vacant, the Company will either post the job within five (5) work days or inform the Union 
of its present intent not to fill the job. A notice of any such vacancy or new job shall be _ 
posted on the bulletin board for three (3) days (during which time the vacancy shall be 
considered temporary). The Company, at the end of such time period, shall consider those 
employees who have submitted a bid notice (the form and content of which the parties shall 
mutually agree upon) and consistent with the needs of the Company, shall within ten (10) 
work days assign the senior qualified employee consistent with the needs of the principles set 
forth above in Section 5. Qualified, as used in the context of this Section, shall be 
interpreted to mean the employee has the background, experience, and ability to perform the 
work in a satisfactory manner after normal indoctrination and familiarization instructions on 
the new job. The Employer agrees that in imposing qualifications for a job opening, all 
qualification criteria will be equally applied to applicants, whether within the unit or outside 
the unit. Applicants will be interviewed starting with the most senior employee to sign the 
bid list until the most qualified senior employee is selected for the job. 

Section 10. In the event no qualified employee signs such a bid notice for a job 
opening, it is agreed and understood that the Company may hire a new employee for such 
job. The Company will use the same basic qualification requirements for evaluating potential 
new hires. If no qualified applicant is found, the Company wiI1 select and train fhe most 
qualified senior employee that applied for this position. 

Section 11. Employees assigned or transferred pursuant to this Article shall be given 
thirty (30) says in which to prove they are capable of performing the duties of the new job in 
;1 satisfactory manner. In the event such employees do not satisfactoriIy meet the 
requirements oa‘ the new job, they shall be returned to their prior position or its equivalent 
without prejudice. Any employee, upon request, shall be advised in the presence of his 
Union representative of the specific reasons for not meeting the requirements of the job and 
disputes arising therefrom shall be subject to grievance procedure. 
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Section 12. Normally, successful bidders will not be permitted to bid on another job 
opening for a period of six months from the date of assignment to the new position. 

Section 13. When a reduction in the force becomes necessary in the Company’s 
judgement, the employee(s) laid off shall be the employee within the affected classification 
with the least seniority in the classification. Employees affected by the layoff shall have the 
right to return to any lateral position previously held, or to bump the least senior employee 
in any classification below the position from which laid off, whichever results in the least 
inequity on the affected employee, based on bargaining unit seniority. It is agreed and 
understood that in order to displace an employee, as provided herein, the displacing 
employee must be qualified to perform the work. Employees affected by a layoff shall have 
three (3) work days, following receipt of written notice of layoff, to serve notice in writing 
to the Company of their intent to exercise return or bumping rights. 

- 
Section 14. In effecting promotions within a departmental segment of the unit, i.e., 

Transportation, Supply, Reproduction, Mail Service, etc., first consideration shall be given 
to job bidders within the specific departmental segment. In this connection, departmental 
seniority shall determine the awarding of the bid except where departmental seniority is equal 
among prospective bidders. In such cases bargaining unit seniority shall prevail. Provided 
no employee within the affected departmental segment bids the vacant position, the position 
shall be posted bargaining unit-wide and the job awarded on the basis of bargaining unit 
seniority. 

ARTICLE VIII _ 
RELIEF EMPLOYEES 

Section 1. Relief employees shall be subject to the provisions of the Union Security 
provisions, as defined in Section 4, Article V (Union Security). 

Section 2. The employer agrees that the services of relief employees will not be 
utilized to inhibit or diminish bargaining unit growth, nor will relief employees be employed 
while permanent employees are on layoff or are qualified and willing to do the work in a 
relief capacity. 

Section 3. Relief employees who perform work in the bargaining unit will pay a 
$5.00 fee per month provided they are employed and/or paid for any part of the month not 
exceeding a cumulative total of forty (40) hours in any payroll month. Relief employees 
working and/or paid for cumulative total of forty (40) hours or more in any payroll month 
will pay dues in the regular amount paid by permanent employees in the bargaining unit. 
The dues of relief employees will be deducted in the same manner, and at the same time+ 
permanent employees. 

Section 4. In the event a vacancy occurs in a permanent position which is not filled 
by bid procedure within the unit by permanent employees, such vacancy shall be offered to 
the senior qualified relief employee. 
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ARTICLE JX 
DISCIPLINARY ACTION 

Section 1. Disciplinary action shall be initiated by the Company arr.Iy for just and 
sufficient cause and any penalty imposed shall be consistent with proven offenses. Et is 
agreed andunderstood by the parties that the concept of disciplinary action is CO first correct 
the offending employee and all discipline imposed shall be consistent with the offense 
committed. In this regard, where it is reasonable to assume that a letter of reprimand will 
correct the offending employee, such course of action will be followed by the Employer. 

Section 2. There shall be a one (1) year reckoning period for any disciplinary action 
taken after which all reference to the matter shall be removed from the employee’s record. 
It is further agreed that in order to consider that an employee has been disciplined, he shall 
be furnished a duplicate copy of any disciplinary matter inserted in his personnel file. 

_ 

Section 3. Prior to taking disciplinary action (letter of reprimand, suspension, or 
discharge) against any employee in the unit, the affected employee will be advised of his 
right to Union representation in the presence of his Shop Steward. 

Section 4. Disciplinary action in any form imposed by the Employer shall 
automatically be subject to the grievance and arbitration procedure. 

ARTICLE X 
__._ - . GRIEVANCE-AND ARBITRATION 

Section 1. It is the intent of this Article to establish means for prompt adjustment of 
working problems and personal grievances at the job level by a conference between the 
immediate supervisor and the employee involved, provided a Union representative has been 
given an opportunity to be present. If not resolved in this informal level. a formal written 
grievance shall be filed and processed in accordance with the steps and time limits mutually 
agreed upon extensions specified. 

Section 2. Except for payroll adjustments, no grievance shall be filed or processed 
based on facts, or events, or omissions within the employee’s knowledge, which have 
occurred more than ten (10) working days before such grievance is filed. B&h parties agree’ 
to exert an earnest effort to settle such grievances promptly through the folIo%ng steps: 

STEP 1: 
The employee involved shall first confer with the Supervisor and/or Department Head 
in order to amicably settle the matter, provided a Union representative has been given 
an opportunity to be present. Any and all grievances shall be handled during normal 
working hours without any unnecessary interruption of work. 
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STEP 2: 
Should the grievance not be satisfactorily settled by the discussion outlined in Step 1 
above, the Union shall submit the grievance in writing to the Project Manager or his 
designee within five (5) work days thereafter, and this written grievance thus 
presented must contain the complete factual basis of the complaint including the 
Article and Section violated, and the corrective action desired. Within five (5) work 
days from the time the Union submits the written grievance, the Project Manager or 
his designee shall either grant the corrective action desired, or meet with the grievant, 
Shop Steward, and Chief Steward, and they shall make every effort to settle the 
dispute. if no satisfactory agreement is reached between the parties, the Project . 
Manager or other appropriate Company official shall within five (5) work days, 
produce the Company’s answer in written form and forward to the Chief Steward. In 
responding to the grievance, the Project Manager or his designee shall set forth in 
specific detail the basis of his denial, answering each point or allegation as set forth in 
the grievance. 

A representative of the Union may visit the Company’s offices to represent and confer 
with the Company’s employees. A representative of the Union shall make prior 
arrangements with Management to confer with the Company’s employees and shall 
observe all Company rules during such visits. 

STEP 3: 
If the above procedure has been followed and the parties are still unable to settle the 
grievance, the party initiating the grievance may within thirty (30) work days, request 
the Federal Mediation and Conciliation Service to submit a list of five (5) arbitrators 
from which the Company and the Union shall choose an impartial arbitrator to decide 
the controversy by the responding party striking one (1) name and the grieving party 
striking one (1) name and after repeating this procedure until the last remaining name 
shall be the chosen arbitrator. The arbitrator shall not have the authority to alter, 
amend, or change the terms or provisions of this Agreement, and his decision shall be 
limited to the particular grievance in question. The arbitration decision shall be final 
and binding on both parties. 

Section 3. The Union and the Company shall equally share the expenses and fee of 
the neutral arbitrator. Each party shall make all arrangements, including pay and/or 
expenses of any witnesses called or other representatives or persons requested to attend any 
arbitration case. 

Section 4. All time limits prescribed herein may be extended by mutual agreement by 
the Company and the employee. Failure of the Company to respond shall result in the 
granting of the relief sought in the grievance. Failure of the Union or employee to present 
the grievance to the next step within the time limits, shall constitute a basis for the Company 
denying the grievance. 
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Section 5. In any case involving discharge or discipline imposed by the Company, 
back wages, if any are awarded, shall be limited to the amount of wages that the employee 
would otherwise have earned, less any unemployment compensation or substitirte earnings 
during the period of discharge or suspension. 

ARTICLE XI 
LEAVES OF ABSENCE 

Section 1. When it is necessary for employees to leave their duty for the purpose of 
attending to their personal business, and provided that reasonable notice has been given the 
Company, employees will be granted leaves of absence without pay, provided the absences 
do not interfere with the efficient operation of the Company. Such leave shall not exceed 
thirty (30) days but may be extended for additional time upon written request to the 
Company, if in the Company’s judgement such further leave is feasible. 
The Company shall be under no obligations to an employee on leave of absence and the 
employee shall not be entitled to the benefits of the Agreement, except to return to work in 
accordance with the employee’s seniority. 

Section 2. An employee who is summoned for jury duty or subpoenaed to appear-as 
a witness on behalf of the Company, local, state, or federal government in any court and 
who actually responds to said summons or subpoena will be paid the difference between the 
amount of money he actually earned had he worked for the Company during the time he was 
absent due to jury or witness duty, computed at the employee’s regular straight-time rate for 
an eight hour day, five days per week. It is understood and agreed that the Company has the 
right to require satisfactory proof that an employee actually served on the jury pane1 and the 
number of days served. An employee released from jury service before the completion of a 
scheduled workday shall report to the Company by telephone or in person as soon as 
possible. An employee summoned for jury duty shall promptly notify the Company 
promptly upon his receiving such summons. Failure of an employee to give the Company 
prompt notice of receipt of a jury summons or to return to work after release from jury 
service and being requested to do so by the Company, may, at the option of the Company, 
result in forfeiture of any benefits under this provision. The Company wil1 not be obligated 
to pay the above when said subpoena is caused by an employee’s employment outside of 
Mason & Hanger Services Inc. I 

Section 3. The parties recognize and agree that all provisions of the Family Medical 
Leave Act shall apply, as stated in the Company policy except in any instance where the 
collective bargaining agreement provides for a more favorable benetit. 

Section 1. In the event of a death of a member of an employee’s immediate family 
(det’ined as spouse, children, mother, father, brother, sister, grandparent or grandchildren), 
such employee shall be granted a maximum of three (3) consecutive days off with 
straight-time pay (for an eight (8) hour day) to attend the funeral and/or to attend to 
administrative details connected with the death of the employee’s relative. 
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It is further agreed that in the event of the death of an employee’s mother-in-law or 
father-in-law, such employee shall be granted a maximum of three (3) days off with 
straight-time pay (for an eight (8) hour day) at attend the funeral and/or to attend to 
administrative details connected with the death of the employee’s relative. 

Section 5. Any employee in military service under the provisions of federal and/or 
state law shall be returned to his job in accordance with those laws, and shall retain his 
seniority in accordance with those laws. 

Section 6. When it is necessary for employees to leave their duty for the purpose of 
attending Union business other than organizational activities, and providing reasonable notice 
has been given to the Company, employees may be granted leave of absence without pay. 
Such leave of absence shall not exceed thirty (30) days, but may be extended for additional 
time upon written request to the Company if further such leave is feasible. The Company 
may grant such leaves for up to five (5) employees at one time, provided the employees do 
not come from the same work unit, no more than twice a year, and such absence does not 
interfere with the operation of the Company. 

ARTICLE XII 
BULLEI’IN BOARD 

The Company agrees to furnish a bulletin board located in the work area where 
employees normally check in and check out for the use of the Union for posting of matters 
relating to Union meetings and other Union matters of a noncontroversial, nonpolitical nature 
only. All such notices as posted by the Union shall be signed by an authorized Union 
representative. 

ARTICLE XIII 
SAFEI-Y, HEALTH AND SANITATION 

Section 1. Any protective devices or other safety equipment necessary to protect 
employees from injury wiII be provided by the Company without cost and shall be worn 
and/or utilized by the employee in the performance of their job tasks. In this connection, the 
Company will welcome suggestions from employees, or the Union, regarding the need for 
additional safety equipment, but in view of the Company’s responsibility to provide safe 
working conditions, the Company reserves the right to make a final decision regarding the 
addition or elimination of safety equipment. 

Section 2. The Company shall maintain adequate first aid facilities at all times. The 
present procedure of using NASA facilities satisties this requirement. In the event an 
employee suffers an injury on the job in the course of his employment and is required to 
leave work to go to the doctor, he shall be paid for the balance of his shift on the day such 
injury occurs. If the employee is able to return to work after visiting the doctor, he shall do 
so and shall be compensated for the time spent at the doctor. 
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Section 3. The Company and the Union agree to recognize that employees from time 
to time may have meritorious suggestions for improvement of safety conditians in the 
Company’s operations. Therefore, the Company and the Union encourage emnpfayees to 
produce any such safety suggestion to writing and submit it to the Company for 
consideration. It is further recognized and agreed that the Company may, from time to time, 
schedule safety meetings and require attendance by employees. Attendance of employees at 
any such safety meeting which is scheduled with required attendance shall be compensated 
for the time actually spent incidental to such safety meeting at the employee’s apphcable rate 
of pay. 

Section 4. The Company shall furnish and maintain clean and adequate washroom 
facilities for employees. It is recognized and agreed that it is the responsibiIity of each 
employee to maintain these facilities in a clean and neat fashion. 

Section 5. &r the event the Company determines that it is necessary to clean and/or 
otherwise maintain a piece of equipment, sufficient time will be provided employees during 
working hours to perform the necessary cleaning and/or normal maintenance work. In this 
regard, past practice shall prevail. 

Section 6. A Joint Safety and Health Committee shall be established for the purpose 
of making constructive recommendations to the Company. Minutes shall be recorded and 
copies furnished to the members of the Committee. 

-Section 7. Should a walk-around safety inspection of the Company’s premises be 
-conducted pursuant to the provisions of OSHA, the two (2) members of the Safety 
Committee designated by the Union shall have the right to accompany the inspection team 
during regular duty hours without loss of pay. 

Section 8. The Company will pay the sum of $70 for the purchase of safety shoes for 
all employees, including relief empIoyees required to wear safety shoes in the performance of 
their job, limited to no more than one (1) pair per year. This Section shah become effective 
October 29, 1994, and will be reviewed by the Company and the Union each year of the 
Contract, and where necessary, adjust safety shoe payment to meet changed conditions. 

ARTKLE XIV 
HOLIDAYS - 

Section 1. The following days shall be observed as holidays under this Agreement: 

New Year’s Day Labor Day 
Martin Luther King, Jr. Day Columbus Day 
Presidential Day/Washington’s Birthday Veteran’s Day 
Memorial Day Thanksgiving Day 
independence Day Christmas Day 
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Section 2. A regular employee who is in a pay status of the Company on a holiday 
recognized herein and who works his assigned schedule during that work week, except for 
being absent without a legitimate reason, shall receive holiday pay at his straight time pay 
rate. If an employee is scheduled or requested to work on a holiday, but fails to do so, he 
will receive no holiday pay unless he has a legitimate reason for not working. 

Section 3. An employee who works on one of the above listed holidays shall be paid 
at time and one-half his straight time base pay for all hours worked on that holiday, in 
addition to any holiday pay for which he may be qualified. 

Section 4. Holiday pay shall be included in computation of weekly overtime. 

Section 5. On days which are not recognized as holidays under Section I above, but 
where the Government, because of special events and occasions, substantially reduces the 
normal activity at the Center and allows reimbursement to the Company, the following 
provisions shall apply: 

(a) Those employees who are required to work will be paid at their straight-time 
hourly rate; and 

lb) Those employees who are not required to work will receive pay at their 
regular straight-time hourly rate. 

ARTICLE XV 
VACATIONS 

Section 1. Regular employees shall earn paid annual leave (vacation) as follows: 

(a> Regular employees with less than one (1) year of active service with the 
Company shall earn one (1) hour annual paid leave per year for every 21.6 
man-hours worked. 

@I Regular employees with more than one and less than seven (7) years of active 
service with the Company shall earn (1) hour annual paid leave per year for 
every 15.3 man- hours worked. 

(cl Regular employees with over seven (7) years of active service with the 
Company shall earn (1) hour a~ua.I paid leave per year for every 11.8 
man-hours worked. 
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Section 2. Every three (3) months the Company shall ascertain the desires of eligible 
employees relative to vacation dates within the following three (3) month period. The 
Company will give consideration to the personal desires of employees for vacation schedules 
dependent upon the needs of the Company. However, in the event of a conflict between. 1%~ 
(2) or more employees regarding preference for a specific vacation period, such confiict v.411 
be resolved finally by granting preference on the basis of classification seniority. All other 
vacations will be granted on a first come first served basis. 

Section 3. Employees who schedule vacations of one (1) week or more in advance of 
the vacation starting time, will be paid vacation allowance prior to the end of the work shift 
on the last workday preceding the vacation schedule (including casual days), provided a 
manual check or additional payroll run is not required. 

Section 4. -Vacations may be accumulated and carried over from one vacation year to 
another, not to exceed 240 hours (30 days). All vacations, except day-at-a-time casual 
vacations (eight (8) hours), shall commence on the first work day of the work week. 
Bargaining unit employees may utilize earned vacation on a daily basis provided one (1) 
day’s notification (prior to 9:00 a.m. on the preceding workday) is given to the Company 
office before a vacation is taken, unless the absence is due to illness and the affected - 
employee has exhausted his sick leave entitlement. In cases of absence due to illness, the 
employee must notify the Company office of the nature of the ihness and the desire to take a 
day of vacation to cover the same as soon as possible, but no later than thirty (30) minutes 
prior to the beginning of his work shift on the day of vacation. Any employee guilty of 
claiming illness to avoid giving one (1) day’s notice shall be subject to disciplinary action. 
Employees successfully completing their probationary period, who leave the Company, shah 
be paid for accumulated earned vacation. It is understood that employees who give less than 
two (2) weeks notice of intent to leave the Company’s employment will be paid vacation pay 
due at the convenience of the Company. 

Section 5. Employees having vacation leave accrued will be granted vacation leave in 
increments of tenths of an hour on the following basis. 

(4 Notice is given to Employer not later than 9:00 a.m. on the day preceding the 
day on which the vacation leave is requested. i 

The reason for the requested absence must be legitimate. The supervisor, in 
the absence of compelling work commitments will grant such requests. The 
supervisor will make a reasonable effort to arrange a replacement where 
compelling work commitments exist. 

(cl Legitimate, as used in the context of this Section, shall be interpreted to mean 
that denial of the requests would impose an unreasonable hardship on the 
requesting employee. 
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(4 Employees having legitimate emergencies will be granted vacation leave. 
When such occurrences arise, the Supervisor shall be notified and no other 
advance notice shall be required. Emergencies, as used in this context, shall 
be defined as any unforeseen circumstances beyond the control of the 
employee. Supervisors retain the right to approve all vacation requests. 

(4 All employees in the bargaining unit shall be treated fairly and equitably in 
respect to the provisions of this Section. 

Section 6. Absence with pay (holidays, vacations, sick leave, any NASA directed 
shutdowns where work is denied employee) shall count in accrual of vacation time as 
specified in Section 1 of this Article. In addition thereto, Union leave of absence, not 
exceeding ten (10) days duration by affected employees within any one (I) year period, shall 
also be counted as time worked in accrual of vacation time as specified in this Section. 

ARTICLE XVI 
SI’RIKE - NO LOCKOUT 

The Company agrees that during the term of this Agreement it will not engage. in a 
lockout of its employees. The Union agrees that during the term of this Agreement that 
there shall be no strikes, sitdowns, slowdowns, work stoppages, boycotts, sympathy strikes*, 
picketing or any other interference with the operations of the Company, directly or indirectly 
for any reason, and that no officer, agent or represemative-, or member of the Union shall 
ever authorize, call, instigate, aid, condone or acquiesce in any of such action and that no 
employee covered by this Agreement shall participate in any of such actions. 

*In the event of a work stoppage at a NASA installation, employees covered by this 
Contract will not be required to enter or exit gates where pickets are posted. 

ARTICLE XVII 
UNION REPRESEXTATION 

Section 1. Upon prior notice to the Project Manager or his designated representative, 
authorized agents of the Union shall have access to the Employer’s establishment during 
working hours for the purpose of adjusting disputes, investigating working conditions, and 
ascertaining that the Agreement is being adhered to. It is expressly agreed that the Employer 
is hereby released from any and all liability for any injury of any kind to such agent 
occurring while he is on the premises of the Employer. 

Section 2. The Company will recognize four (4) Shop Stewards, one (1) Chief 
Steward, and one (1) Alternate Shop Steward for each Shop Steward designated by the Union 
to the Company in writing. The Chief Steward and all Shop Stewards shall be allowed 
reasonable time during working hours to investigate complaints, process grievances and 
attend meetings with the Company in connection with their collective bargaining 
responsibility. Alternate Shop Stewards shall act only in the absence of the Steward for 
which designated as the Alternate. In the absence of the Chief Steward, a Shop Steward 
shall be designated by the Union in writing to act for the Chief Steward. 
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Section 3. The Company agrees that unit employees whop file a complaint or 
grievance with the Company will not be questioned, in respect hereto, without advising the 
employee in the presence of a recognized Steward of his rights to Union representation. 

. 

Section 4. In exercising their responsibilities to bargaining unit em.ployees, the Chief 
Steward and/or Shop Stewards shall guard against the use of excessive or unnecessary work 
time and will not unduly interfere with the operations of the Company. 

Section 5. Chief Stewards and Stewards shall be granted preferential seniority and 
will be retained without regard to their seniority, as long as the Company has work for 
which they are qualified to perform. In the event a recognized Union representative is laid 
off or terminated (for Iack of work he is qualified to perform) he shall be the first recalled 
when work he is qualified to perform becomes available. 

Section 6. Nothing in this Article shall be construed as the right to deny the 
International Representative or Business Agent the privilege of processing a grievance on 
behalf of a unit employee, or to participate in a grievance meeting conducted in accordance 
with the Grievance Procedure. 

Section 7. The Union shall be free to withdraw a grievance at any step of the 
Grievance Procedure, without prejudice. 

Section 8. Except for compelling or unusual circumstances, employees in the unit 
will not be suspended or discharged, without first being given the opportunity for a hearing 
with the Project Manager. Such employee shall be afforded the right to be accompanied and 
represented by the Union during said hearing. 

ARTICLE XVIII 
NON-BARGAINING UNIT EMPLOYEES 

PERFORMING BARGAINING UNIT WORK 

Section 1. Employees of the Company who are excluded from the Bargaining Unit 
by National Labor Relations Board Certification No. 5-RC-8191, will be permitted to 
perform work normally performed by the bargaining unit employees for the following 
reasons only: 

GO When instructing or training employees; - 

(b) When situations arise in a Department and it is necessary for the individual to 
act for the safety of equipment and personnel; 

(cl When testing operations and equipment; and 

(4 During an emergency or to cover a short period of time when there are no 
bargaining unit employees, including relief employees, available to do the 
work and the work cannot be performed on an overtime basis. 
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In this regard, the Company shall make every reasonable effort to limit such 
assignments to a minimum, providing qualified employees can be obtained. Nothing herein 
shall be construed as authorizing any assignment of unit work to excluded employees which 
results in the layoff of a bargaining unit employee and/or inhibiting the growth of the 
bargaining unit. 

Section 2.. It is agreed and understood that the utilization of the position of Leader 
will be solely at the discretion of the Company, including the determination of the need, 
number, and employee selected. Any employee assigned as a lead will receive $.50 hour 
differential while so assigned and in a pay status. In this connection, Leaders will not assign 
work, impose discipline, evaluate performance, or effectively recommend to Management 
any action in respect to the aforementioned area of employment. In lieu of any of the above, 
Leaders will designate and coordinate work tasks of other employees in their respective work 
segments, relay orders of supervision, monitor attendance cards, train new employees, and 
assume responsibility for the overall performance of group tasks assigned by supervision. 
The Company will be responsible for insuring that all Leaders understand and comply with 
the provisions of this Agreement. 

ARTICLE XIX 
HEALTH AND WELFARE 

Section 1. The Company agrees that Health, Life, Accidental Death & 
Dismemberment, and Disability insurance will be continued for eligible employees and their - 
dependents for the life of this agreement. Relief workers shall not be eligible for this 
coverage. 

Section 2. The Company shall have the right to change insurance coverage, 
provided all benefits are equal to or better than what is currently provided. The Company 
will notify the Union of any anticipated changes and will afford the Union the opportunity to 
review and compare the benefits of the new carrier. 

Section 3. There shall be no pyramiding of benefits (i.e., sick leave and vacation 
hours shall not be used to supplement any disability benefits) except the use of sick leave or 
vacation to cover the interim period prior to commencement of disability bcncfits as noted in 
Section 4, which follows. 

Section 4. The Company will insure employees who qualify for disability income do 
not suffer any loss of pay during the interim period between the beginning ol disability and 
commencement of disability insurance payments. In this connection, employees who have 
sick leave accrued will be granted paid sick leave: employees who do not have sufficient sick 
leave to cover the interim eight (8) day waiting period will be paid their regular rate of pay 
for all hours not covered by accrued sick leave, not to exceed five (5) work days. This 
provision will be limited to not more than one (1) occurrence each calendar year. except in 
those cases where the affected employee has sufficient sick leave accrued to cover the 
waiting period or chooses to utilize accrued vacation for this purpose. There will be no 
limitation on the use of vacation or sick leave to cover the waiting period. 



In the event there is an increase in insurance premium during the life of this 
agreement, such increase will be borne by the employees or the medical insurance coverage 
will be adjusted to absorb the increase in cost. In such cases the Union and Company will 
determine which option to exercise by mutual agreement. In the event of any such increase, 
the affected employees shall be notified of the increase and the reasons therefore, thirty-(30) 
days in advance of the effecitve date of the increase. It is further agreed that no adjustment 
in the insurance rate shall be made except on the anniversary dates of the signing of the 
agreement. 

Effective on the date of ratification of this Agreement all employees not presently 
exercising the option to have insurance coverage, shall be afforded thirty (30) calendar days 
to exercise this option. In addition thereto, there shall be additional option periods of thirty 
calendar days each year of the Agreement. Employees who do not exercise the right to 
enroll in the insurance program during the option period, will not be permitted to enroll at 
any other time. It is further agreed that employees who opt for insurance coverage must 
accept complete coverage. 

ARTICLE XX 
_ SICK LEAVE 

Section 1. It is understood and agreed that upon the effective date of this Agreement, 
employees of the Company shall be allowed to accrue five (5) days sick leave (1 hour sick 
leave for every 52 hours worked). Newly hired employees shaif be allowed the right to 
accrue sick leave in the same manner as regular employees of the Company. However, new 
hires will not be allowed to utilize sick leave until the completion of their probationary 
period. 

Section 2. Sick leave not used during the employee’s year of service for which it was 
allocated, shall be deemed to be fully earned and may be carried over from year to year. 

Section 3. Sick leave will be retained, but will not accrue during layoff or LWOP, 
provided said layoff or LWOP does not exceed eight (8) months. i 

Section 4. Sick leave by employees shall normally be utilized in increments of eight 
(8) hours to cover absences, during the work week, when employees of the Cohpany are 
unable to report to work because of illness or accident. Sick leave shall be granted on the 
following basis: 

(2) Notice is given to employer on the day preceding the day on which the sick 
leave for a doctor’s appointment is requested and 30 minutes prior to their 
shift stat? for all other sick leave. 
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(b) The reason for the requested absence must be explained to the Supervisor, who 
will in the absence of the compelling commitments, grant such requests. The 
Supervisor will make a reasonable effort to arrange a replacement where 
compelling work commitments exist. _ _ 

cc> Sick leave may be utilized in increments of tenths of an hour for doctor’s 
appointments, provided advance notification is given. 

(4 All employees within the bargaining unit shall be treated fairly and equitably 
in respect to the provisions of this Section. 

Section 5. Normally a doctor’s excuse will not be needed unless the sick leave 
absence is greater than three (3) work days. If a pattern of abusive sick leave is documented 
by the Company, the employee may be issued a “Letter of Requirement”-This letter will 
require an employee to cover each absence with a doctor’s certification. Letters of 
Requirement will remain in effect for a period of twelve (12) months. If an employee fails 
to cover an absence with a doctor’s certification or continues to abuse sick leave, they shall 
be subject to discipline. The Company will review the employee’s record after six months. 
At the discretion of Company, “Letter of Requirement” restriction may be removed. - 

ARTICLE XXI 
WAGES AND CLASSIFICATIONS 

Section 1. The rates of pay for employees within the bargaining unit shall be those 
specified in Appendix “A”, which is attached hereto and made a part hereof. 

Section 2. The manning needs of any classification covered by this Agreement shall 
be determined solely by the Company. Nothing contained in this Agreement shall constitute 
a guarantee of any particular job or jobs within any particular classification, nor shall it 
constitute a guarantee of any particular duties as a part of any particular job. However, in 
assigning new duties from a classification, the principle of equal pay for substantially equal 
work shall apply, as it shall also apply to all employees within a classification. 

Section 3. The Company may implement new classifications in light of changed 
conditions and the Company shall have, after negotiations with the Union business 
representative, the right to propose a wage rate acceptable to NASA for any such new 
classification. 

ARTICLE XXII 
INVALIDlTY 

If any Article or Section of this Agreement should be held invalid by operation of 
law, or by any legal tribunal of competent jurisdiction, or if compliance with or enforcement 
of any Article or Section should be restrained by such tribunal pending a final determination 
as to its validity, the remainder of this Agreement shall not be affected thereby and shall 
continue in full force and effect. Upon request of either party, the parties shall meet to 
negotiate a satisfactory replacement for such invalid provision. 

21 



ARTICLE XXIII 
SUPERSEDING EFFECi- OF AGREEMENT 

142 % . 

It is expressly agreed and understood that the wages, working conditions and fringe 
benefits provided in this Agreement are in lieu of any and all working conditions and fringe 
benefits of any kind previously provided by the Company or its predecessor for employees 
within the bargaining unit. 

ARTICLE XXW 
MACHINIST NON-PARTISAN POLITICAL LEAGUE 

Section 1. The Company agrees to make payroll deductions available to employees 
who voluntarily elect to contribute to the Machinist Non-Partisan Political League (MNPL). 
Employees will not-enter or re-enter the MNPL check-off more often than once a year. - - 

Section 2. Upon receipt of a signed appropriate payroll deduction authorization form, 
the Company, shall make the indicated weekfy deductions and supply a single monthly check 
to a location designated by the Union along with an itemized list of individual employees and 
amounts that make up the total. 

Section 3. The Union agrees to indemnify and hold the Company harmless against 
any and all claims, demands, suites, costs and/or other forms of liability that shall arise out 
of or by reason of action taken or not taken by the Company relative to this service. 

Section 4. The Company’s sole liability is limited to the accuracy of the names and 
amounts of payroll deductions indicated on the sheets that accompany the total check. 
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MACHINISTS NON-PARTISAN POLITICAL LEAGUE CHECK-OFF 

. Date 

, I I, 
Name of Employee 

Clock No. , hereby authorize and direct 

Name of Employer 

to deduct weekly from my wages the sum of $ , 

and forward this amount monthly to the Treasurer of the Machinists Non-Partisan Political 
League at 1300 Connecticut Avenue N.W., Washington, DC 20036. I hereby authorize that 
the above amount be deducted each week from my pay check. 

I have executed this wage deduction authorization voluntarily without any coercion, duress, 
or intimidation and none of the monies deducted are a part of my dues or membership fees to 
the local union. This authorization and the making of payments to MNPL are not conditions 
of membership in the Union or of employment with the Company and I understand that the 
money will be used by the MNPL to make contributions and expenditures in connection with 
federal elections. 

Signature of Employee 

ARTICLE XXV 
GENERAL PROVISIONS 

Section 1. The Company agrees to pay the full cost for all new or renewal license, 
tests, or examinations required in the performance of work except for state vehicle operator 
and chauffeur’s license. - 

Section 2. It is understood and agreed that when employees of the Company are 
required to take job related courses applying to their current or future job classification, 
those employees will be reimbursed by the Company ,for all related application, tuition, and 
required textbook expenses. 

Section 3. The Company will make available specialized tools necessary for the 
automotive/truck maintenance technicians to perform work. Normal basic hand tools will be 
provided by the employee. 
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ARTICLE XXVI 
PENSION 

Section 1. The Employer shall contribute to the I.A.M. National Pension Fund, Plan 
A, benefits as follows for each 40 hour work week for which employees in all job - 
classifications covered by this Agreement are entitled to receive pay under this Agreement as 
follows: 

S-65 per hour effective 01 October 1993 
S.75 per hour effective 29 October 1995 
%.90 per hour effective 29 October 1996 

Section 2. The Employer shall continue contributions based on a forty (40) hour 
work week while a.n employee is off work due to paid vacations or paid holidays. 
Contributions shall be excluded for any hours the employee is not on the active payroll. 

Section 3. Contributions shall begin at the completion of the employee’s probationary 
period, but not later than sixty (60) calendar days after date of hire in the case of permanent 
employees. Temporary/Part-time/Relief employees shall be excluded for a period of ninety 
(90) days. 

Section 4. The I.A.M. Lodge and the Employer adopt and agree to be bound by, and 
hereby assent to, the Trust Agreement, dated May 1, 1960, as amended, creating the I.AJM. 
National Pension Fund and the Plan rules adopted by the Trustees of the 1-A-M. National - 

Pension Fund in establishing and administering the foregoing Plan pursuant to the said Trust 
Agreement, as currently in effect and as the Trust and Plan may be amended from time to 
time. 

Section 5. The parties acknowledge that the Trustees of the I.A.M. National Pension 
Fund may terminate the participation of the employees and the Employer in the Plan if the 
successor collective bargaining agreement. fails to renew the provisions of this pension 
Article, other than to increase the contribution rate or to add job classifications or categories 
of hours for which contributions are paid. 

Section 6. This Article contains the entire agreement between the par& regarding 
pensions and retirement under this Plan and any contrary provision in this Agreement shall 
be void. No oral or written modification of this Agreement shall be binding upon the 
Trustees of the I.A.M. National Pension Fund. No grievance procedure, settlement or 
arbitration decision with respect to the obligation to contribute shall be binding upon the 
Trustees of the said Pension Fund. 
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ARTICLE XXVII 
DURATION 

Section 1. This Agreement shall become effective October 29, 1994 and shall 
remain in full force and effect until October 28, 1997 and from year to year thereafter unless 
either party shall, no more than ninety (90) days and at least sixty (60) days prior to any 
anniversary hereof, notify the other party of a desire to amend or terminate this Agreement. 
In the event such notice is given, the parties shall meet not later than fifteen (15) days after 
receipt of such notice for the purpose of negotiating a new Agreement. 

Section 2. No Agreement, waiver, alteration, understanding, variation or 
modification of any terms or conditions contained herein shall be made by any employee, or 
group of employees, with the Company, and in no case shall it be binding upon the parties 
hereto unless such Agreement is made and executed in writing between the parties hereto, 
and the same has been ratified by the Union. 

Section 3. The waiver of, or any breach of conditions of this Agreement, by either 
party, shall not COIIStiNte a precedent in the future enforcement of all the terms and 
conditions herein. 

IN WITNESS WHEREOF the parties hereto have executed this Agreement, 

MASON & HANGER SERVICES INC. DISTRICT LODGE 74, AND 
IXTERNATIONAL ASSOCIATION OF 

MACHINISTS & AEROSPACE 
WORKERS 
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WAGE SCHEDULE 

Section 1. The Company agrees to pay the following hourly rates for the classification:- 
listed immediately below: 

Effective Date Effective Date Effective Date 
DEPARTMENT & CLASSIFICATION 10/29/94 AQ/29/95 lQ/29/96 

[tern 1Manager 10.33 10.67 11.02 

Tool Crib Attendant (Machine Shop) 11.03 11.40 11.77 

36 



147 

DEPARTMENT & CLASSIFICATION 
Effective Date Effective Date Effective Date 

m/29/94 m/29/95 10/29/ 96 

t 

Relief, Supply 8.40 8.68 8.97 

Metal Burner 9.83 10.16 10.49 

Metal Cutter 9.56 9.88 10.20 

Supply Demand Processing Clerk 8.91 9.21 9.51 

Senior Supply Cataloger 10.33 10.67 11.02 

Sr. Purchase Request Process Clerk 10.33 10.67 11.02 

Senior Storekeeper 9.33 9.63 9.95 

Aircraft Parts Clerk I 9.43 I 9.74 1 10.06 

Senior Receiving Clerk 1~ 9.37 9.68 10.00 

Disposal Warehouseman 

Mail Clerk, Primary 

Messenger/Mail Clerk/Carrier 

Relief, IMail Service 

CRMS Clerk 

Mail Truck Driver* 

Procurement Clerk Aide 

Data Entry Clerk 

Word Processors 

Distribution Operator 

Reproduction Operator 

Baumfolder Operator 

8.91 9.21 9.51 

8.48 8.76 9.05 

8.48 8.76 9.05 

8.27 8.54 8.82 

7.86 8.11 8.38 

9.17 9.47 9.79 

8.61 8.90 9.19 

7.86 8.11 8.38 

8.98 9.28 9.59 

8.83 9.12 9.42 

8.71 9.00 9.30 

10.40 IO.75 11.10 
I 

Bindery Operator 11.75 12.13 12.54 

Relief Photo Lab 8.27 8.54 8.82 

Relief Photo Lab 8.66 1 8.95 1 9.24 

* In case of a layoff or reduction in force, the Mail Truck Driver will be considered the same 
as a iMedium Truck Driver 
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Relief Photo Lab 9.18 9.48 9.80 

Offset Press & Bindery Operator 9.88 10.21 10.55 

Offset Press & Bindery Operator Tech. 10.61 10.96 11.32 

Editorial Clerk 9.42 9.73 10.05 
I I I 

Communications Clerk 

Library Assistant 

Book Cataloging Assistant 

- Voucher Aide 

Personnel Clerk 

Micrographic Clerk 

8.48 8.76 9.05 

8.61 8.90 9.19 

8.61 8.90 9.19 

8.48 8.76 9.05 

8.53 8.81 9.10 

8.71 9.00 9.30 

Relief, Administrative Support I 8.27 1 8.54 1 8.82 

Telephone Operator 8.23 1 8.50 1 8.78 

Badge & Pass Relief 8.27 8.54 8.82 

Visitor Control Clerk 8.23 8.50 8.18 

Personnel Security Clerk 8.53 8.81 9.10 

?hoto Lab Technician 9.60 9.92 10.25 

Work Control Clerk 9.60 9.92 10.25 

&ality Control Chemist 9.86 10.19 10.53 

The Dispatcher rate of pay will be the Truck Driver/Heavy rate plus 15 cents per hour. 

Section 2. Tht: Relief rate above is inclusive of all fringe benefits, excebt pension. 
Relief employees are included in the I.A.M. National Pension fund, Plan A, thesame as all 
other employees based on their hours worked as provided for in the Plan. 

Section 3. AI1 new employees hired after October 1, 1991 shaIl receive S-50 per hour 
less than the above rates for six months and S.25 per hour less for an additional six months and 
cannot bid into another classification until reaching the full rate (unless this requirement is 
waived by .Wmagement). 

28 
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It should be noted that all wage increases shall be effective on the beginning pay period 
nearest the date such increase is due. (Sunday through Wednesday due date will be effective on 
the current pay period; Wednesday through Saturday due date will be effective on the following 
pay period.) 

When a regular full-time employee bids into a higher paying classification, the employee 
shall remain at the same rate of pay for the previous held classification for a period of six (6) 
months or until the employee has been fully and successfully trained and signed off on all 
applicable training documentation for the higher classification. If the bidding, regular employee 
has been previously trained signed off on all training documentation, that employee will enter 
the higher classification at the top pay rate of the classification. 

### 
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..MENDMENT TO ARTICLES OP AGKEEMENT 
BETWEdN 

MASON & HANGER SERVICES INC. 
.. A&D 

DISTRICT IX)DGE 7-1 
INTERNATlONAI, ASSOCMTION OP MACfiINISTS ANL) AEROSPACE bY”/BRkXRS 

LOCAL LODGE 253 1 

This amendment is enlered into and agreed lo on 2 June 1995 by and between Mason & 
IIanger Services Inc., hereinafler referred fo as the Company and the Disttict Lodge 79, 
International Association of Machinists and Aerospace Workers, Local Lodge 2531, 
herekIter referred to as the Union. 

The currenl job classifications are being abolished: 
Distribution Operator - . 
Reproduction Operator 
Baumfolder Operator 
Bindery Operator 
Offset Press & Bindery Operator . 
Ol%et Press & Bindery Operator Technician 
Special Multiple Equipment Operator 

The job duties and requirements have been revised and the new positions are to 
be called: 

Duplicating Facility Operator I 
Duplicatiig Facility Operator II 

It is the intent of this agreement to establish the above job classifications within the 
IAM&AW collective bargaining unit. 1he Company agrees to pay the following houriy rates 
for the new classifications. 

Duplicating Facility Operator I 
Duplicating Facility Operator II 

l/95 71 10129195 10/29/‘96 
9.88 10.21 10.55 

10.38 10.71 . 11.05 
.- 

This agreement superceks any previous agreement with the Company or any predecessor and 
the preceeding terms have been mutually agreed to by the Comapny and the Union. 

DISTRICT LODGE 74, INTERNATIONAL MASON & IIANGER-SILAS MASON 
ASSOCIATION OF MACHINISTS & CO., INC. dba MASON & HANGER 
AEROSPACE WORKERS SERVICES INC. 
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EXHIBIT D 

DEPARTMEHT OF DEFENSE 
CONTRACT SECURITY CLASSIFICATION SPEClRCATlON 

(llm requtimnb d the DOD ltldusbid SW Manual app& 

I ama,..,Mpu-agrrm..juar NASl-19150 I 
5.LSTk9SAFMAL00F0RU2.547 I YES x ND I)“.s.asmbben*Mo 

hnrponvPkornmmhWJ..t--j .-d?nhimdWldmdhd-b uhlnladhr6vmot 
-._ _ 

6. CONTRACTOR --ti-a=v-- 
L N4A6ACXXESS.ANOZlPCOOE b. CAGECCOE e COGNLSNlSECUWlYORE P-w-S----* 

I 
8. ACTUAL PERFORMANCE 

L LocANDN 

NASA 
LANGLEY RESEARCH CENTER 
HAMPTON, VA. 23681-0001 

I I 

0 GENEML DENllF#CATlON OF THS PROCUREMENT 

PROVIDE SERVICES IN THE TASK AREAS OF LOGISTICS, SECURITY, ADMINISTRATIVE 
AND SCIENTIFIC TECHNICAL INFORMATION. 

EXHIBIT D 
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EXHIBIT D 

ALL WORK ON THIS CONTRACT WILL BE PERFORMED AT GOVERNMENT FAClLiTlES WHERE 
CLASSIFICATION GUIDANCE WILL BE PROVIDED AS NECESSARY. 

THE CONTRACTOR WILL BE PROVIDING SUPPORT PERSONNEL FOR ONGOfNG RESEARCH AND 
DEVELOPMENT PROGRAMS THAT WILL REQUIRE INDIVIDUALS :. DEFi~Qf~ATEIf RY cxsvERNMEHF, 

NASA LANGLEY RESEARCH CENTER r- 
b.- 
r-~aJmOCRQmRCRYYOSUYX*IIRLffm 
*“.t.-~YROVEIISE*SSKUmY~llcu 

DD Form 254 
.~ ‘I 

‘XHIBIT D r 
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FIRM FIXED PRICE - SECURITY SUPPORT SERVICES 

NONCONTROLLED GOVERNMENT PROVIDED PROPERTY 

3 Description 

Gas Generator 

Vehicle Light Bars 

Cushman Scatter 

Portable Light Bars 

Slide Projector 

View Graph - 

Traffic Cones 

Radar Battery Pack 

Portable Lanterns 

Portable Heaters 

Flood Lights 

Halogen Lamps, for remote badging 

Tripods 

Umbrella Lights 

Laminator 

Badge Cutters 

Unlimited Power Surge Unit 

Grinder l/2 H.P. 

Drill Press 

Key Machine Manual 

Safe, 2 Door (Key Locker) 

Safe, 2 Drawer 

Code Books (Set) 

Drill, 3/8", Battery Kit 

Drill, l/2", Electric 

Bandsaw (12") 

Boring Jig, Lockset 

Speed Mortiser 

Misc. Hand Tools (fully equipped tool boxes) 

w! 
1 

4 

1 

3 

1 

1 

12 

1 

11 

2 

3 

2 

3 

2 

2 

2 

1 

1 

1 

2 

1 

1 

1 

1 

2 

1 

1 

1 

2 
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EQUIPMENT 

The contractor is required to furnish computer equipment to provide word processing and. 
clerical support. This is to provide the service described in paragraph 2.5 of the 
Statement of Work. 

A description of the capabilities required are provided below. Offerors should use this 
information to propose COmpUtfXS and SOftWBre to Utilize with the exkt.in~ gOwrrm-Jent 

Novell network. 

Current Word-Processing Configuration - 

Word processing support is currently provided using a Syntrex-Lanier 4300 network. 
There are approximately 3500 word processing files (50.mb of data) in WordPerfect 5.1 
for DOS format that must be transferred to the existing Novell 3.11 network maintained 
by the government in the Acquisition Division. Extensive macro and high-level formatting 
features have been utilized. Offerors should propose a method of transfer to the Novell 
network to Word 6.0 for Windows that will require minimal effort. 

New System Requirements 

The Acquisition Division Computer Support Branch currently operates a Novell 3.11 
network for Division administrative support. All employees except the contractor staff 
are currently connected to and utilizing the network. It is currently and will continue to 
be maintained by the government staff. The offeror will provide equipment with the 
ability to connect to the existing Novell network and interface with all division 
workstations. There are currently both MAC and IBM compatible computers 
connected to the network. The Novell network will be loaded with the word processing 
software that the government wishes the word processing support staff to utilize. A 
summary of the contractor provided items and requirements follows: 

l Computers with the current industry standard minimum of 8mb memory and 
capable of expansion, hard drive storage sufficient to accommodate stand-alone 
versions of Windows or Windows 95 and all admmistmtive software applications, 
diskette drives capable of transferring files from the MAC and IBM computers, 
communications and printers ports, internal slots sticient to allow installation of a 
network card and allow for future expansion, CD ROM feature for installation of 
software. 

l Computers must be fully compatible with Windows 3.1 and sufficiently configured to 
support Windows 95. 
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l Computers must be fully compatible with 3COM network cards and. Novell 
networks. Novell 3.11 is currently in place, with upgrade to 4.x anticipated during 
1995. 

l The contractor must utilize network cards and the communications backbone 
provided by NASA. We currently use 3COM 3~503 network cards and an ethernet 
network. This in turn will allow connection to the Novell network once specific 
drivers are loaded. Interface between the contractor computer support person and the 
division network administrator will be required to accomplish this. 

l TCP/IP will be provided by the government along with the above network card and 
CoMection. 

. 

l The contractor shall furnish the operating system, Windows, and screen saver 
software for the computers. - - 

l The contractor shall furnish a copy of word processing software for each workstation 
that is the same type and release number as that on the Novell network. The 
workstation copy will be utilized whenever the network is down. 

l Communication software shall be provided by the contractor to allow a minimum of 
9600 baud transmission. 

l The contractor will furnish software to access the Internet and provide the ability to 
upload and download files in addition to retrieving information. 

Backup / Security 

Backup and security procedures must provide the following capabilities: 

l Full or selected backup of the files created and maintained on the network by the 
contractor. Full system backups of the Novell server will be performed by the 
government staff. 

l Backup of data files maintained on local drives. 
l Password protection available for the system, directories, and files. User security will 

be established and maintained by the government c 
l Screen savers with passwords. 
l Unattended access denied. 

print 

l Laser printers with Postscript and PCL support, automatic switching between PCL 
and postscript, Graphics capability, envelope feeder, letter and legal size paper trays, 
a speed sufficient to accommodate high-volume quality printing in a production word- 
processing environment 

l Operators must have the capability to route to other laser printers on the Novell 
network. 

l Ability to print labels, post cards, forms 
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Communications 

- 

l Must be able to utilize TCP/IP provided by the government. Version 2.3 is the 
current release being utilized. 

l Data and phone capability will be furnished by the government utilizing a ROLM 
phone system.. 

l Must be able to utilize the electronic mail capability provided at Langley. This is 
accessed using TCP/IP. A specific software package for mail may be required at a 
later date. 

- 

File Transfer/Exchange 

The contractor shall provide file exchange with minimal loss of fle attributes. 
WordPerfect 5.1 and Word for Windows 6.0 are currently used within the Acquisition 
Division for word processing. Files sent from other organizations are generated on a Y 
variety of equipment. Data files are received from Apple, Sun and IBM main-frame 
equipment. The offeror shall propose software that will meet this requirement. 

Computer Support 

The operators will utilize an existing Novell network and will not be responsible for 
upgrades on the network. The government will not provide operator support, design or 
analysis services , computer repair or troubleshooting. Installation and maintenance of the 
contractor-provided equipment and workstation software is to be provided by the 
contractor. Hardware upgrades for the workstations as required over the life of the 
contract must also be provided. Down time on workstations can not exceed four hours. 

Future Considerations 

Due to the length of the contract, future upgrades and enhancements must be taken into 
consideration. These items should be reviewed with the Acquisition Division personnel at 
time of award The following are anticipated requirements but without specific details 
such as software product or version number: 

Update on all of the above 
Forms generation capability for items such as modification forms 
Mail capabiity 
Graphics capability 
FAX capability 
Ability to upgrade to newer operating systems 
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Exhibit G 

Security Personnel Qualifications 

1. General 

All security task personnel shall be functionally literate, demonstrate their ability to write 
reports and to assimilate information contained in the Bidders Library documents, as applies to 
each task. They must be proficient in reading and understanding written regulations and orders, 
and be able to compile reports which convey factual information. Personnel must possess good 
judgment., alertness, tact, self-reliance and the ability to effectively interface with the public. 
They must project a positive attitude and present a professional image at all times. 

2. Security Requirements 

A. All personnel shall not have been convicted of any felony offense. 

B. The contractor shall be required to accomplish a thorough pre-employment investigation 
on all employees prior to selection of the employee to work on this contract. All 
employees must be able to obtain at least a SECRET security clearance. A TOP 
SECRET security clearance is required for positions so identified. The contractor must 
comply with the provisions of the National Industrial Security Program Manual. Upon 
favorable completion of the investigation and receipt of the DISCO Form 560, Letter of 
Consent, the contractor shall submit a clearance visitation letter to the COTR indicating 
the employee’s security clearance level. Upon receipt of the clearance verification, the 
employee will be eligible to perform on this contract and a duty entry date may be 
established. 

C. The contractor shall provide LaRC with company drug testing policy, if one exists. 

3. Standards of Conduct 

The contractor shall be responsible for maintaining satisfactory standards of employee 
competency, conduct, appearance, and integrity. 
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Exhibit H 

Security Uniform and Equipment Requirements 

The contractor shall furnish and maintain in acceptable condition, all items of uniform and 
‘equipment necessary to perform work required by the contract, as discussed in these paragraphs. 

1. Equipment: The contractor shall furnish each officer law enforcement grade equipment or 
equipment which meets or exceeds military standards (MILSPEC). 

2. Uniforms: The contractor shall furnish complete uniforms for each officer and shift 
supervisor. The contractor will ensure each officer and shift supervisor is in proper uniform 
while on dutykThe uniform for officers and supervisor will be standardized as listed below. The 
locksmith will wear industrial clothing suitable for performing assigned duties. The uniform for 
security offtcers and shift supervisors will consist of the following: 

A. 
B. 
C. 
D. 
E. 
F. 
G. 
H. 
I. 
J. 
K. 
L. 
M. 
N. 
0. 

;. 

Shirt, long sleeve, white, plain 
Shirt, short sleeve, white, plain 
Slacks, dark blue 
Jacket, dark blue with removable liner 
NASA logo nameplates 
Tie, plain dark blue 
Belt, black leather 1” 
Belt, utility either web or leather 2” 
Shoes, black leather low quarter w/black laces 
Shoes, black leather high top w/black laces (utility) 
Socks, black 
Overshoes, black rubber 
Coat, black, heavyweight all weather 
Flashlight, black metal 
Misc. attachments to utility belt to hold radio, etc. 
Headwear; dark blue, summer and winter. 
Gloves, black leather 

Badge and Pass Office and Security Education employees will wear blazers and slacks or skirts 
that conform with standards and usage prescribed and in effect for similar positions in industry 
and in conformance with guidelines set forth above. No employee may enter on duty without 
approved apparel and accessories. 

3. Standards of Dress 

A. All Security Services’ personnel are expected to keep their uniforms, accessories and 
equipment clean and in good repair. 

B. Name plate shall be worn on the left pocket of the outermost garment. The name 
plate shall clearly state the individual’s name and duty position. 

C. Uniforms shall be properly tailored, if necessary, to ensure proper fit and appearance. 
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Exhibit I 

Security Firearm Requirements 

1. The contractor shall provide firearms, not less than 9mm nor greater than -357 magnum 
caliber. Standard, commercially manufactured ammunitions will be appropriate to the 
firm. Firearms should be manufactured in the U.S.A., however, the use of foreign 
manufactured firearms of high quality may be authorized by the COTR. 

2. The use of personal weapons is prohibited. The use of weapons other than those 
described above (automatic rifles, shotguns, etc.) must be justified on a case by case basis 
and must be approved by the Chief of Security for LaRC. A 12 gage, slide action shotgun 
is authorized for animal control (rabid animals). 

3. Firearms shall be periodically inspected and kept in good working order by a qualified 
gunsmith. In addition, ammunition holsters and related equipment are periodically 
inspected for deterioration and maintained in good working order. 
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Exhibit J 

Security Training Requirements 

1. Training Requirements 

The contractor shall provide each employee with eighty (80) hours of specialized and Center 
unique initial training (See paragraph 2 below). Additional specialized training will be required as 
listed below: 

A. Forty (40) hours of Emergency Services Control Center Training will be required for 
personnel prior to assuming the position of an Emergency Services Control Center Operator. 

B. Sixteen (16) hours annual in-service classroom training for all Security Officers. 

C. Four (4) hours semi-annual training for weapons proficiency and qualification. 

2. TrainingProgram 

All contractor personnel must successfully complete an eighty (80) hour course of basic 
qualification training prior to being assigned initial duty. Qualification training shall include, but 
not limited to, the following subjects: 

A. 
B. 
C. 
D. 
E. 

F. 

G. 
H. 
I. 
J. 
K. 
L. 

General orientation 
Purpose and Principles of the NASA Security System 
NASA Security as it applies to LaRC 
Organization and functions of NASA, LaRC and the contractor 
Briefmgs on major security disciplines: Information Security, Physical Security, 
Technical Security, Information Security, Personnel Security and Communications 
Security 
Specific duties of the contractor force including general orders, special and specitic 
orders and individual post orders. 
Discipline and adherence to orders 
Employee and public relations, TQM and customer satisfaction 
NASA, LaRC and contractor communication procedures 
Operation and care of all security equipment 
Use of Force, limitations and legal implications on misuse of force 
First aid and CPR training 

Prior to contract personnel being assigned fully independent duties, they must be tested and 
certified by the contractor. Certification will require that the results of all testing be in writing for 
examination by the NASA COTR during security survey reviews. 
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Exhibit K 

Security Physical Fitness Requirements 

1. Security Officer Requirements 

Personnel providing support to the Center’s physical security program are required to perform 
duties involving moderate to arduous physical exertion and must be able to withstand exposure to 
unusual and/or inclement weather conditions. To safely meet these tasks, minimum physical and 
mental standards have been established. These standards must be verified by a medical exam 
initially and annually thereafter. The following is a list of minimum physical and mental 
standards: 

A. Able to lift 40 pounds to waist height 
B. Run 100 yards in 40 seconds 
C. Climb a 15 foot ladder 
D. Possess eyesight that is correctable to at least 20/40 (Snellen) in each eye - 
E. Normal field of vision in each eye, good depth perception, and ability to distinguish 

basic colors 
F. Close vision correctable to Jaeger Number 4 type test for both eyes 
G. Hearing loss shall be correctable to the following limitations: 

(a) In the 1,000 to 3,000 hertz range, no more than 30 decibels loss in one ear with 
allowable greater loss in the other ear not to exceed 45 decibels. 

(b) In the 4,000 to 6,000 hertz range, no more than 45 decibels loss in one ear with 
no limitation on the poorer ear. 

H. Be able to work long hours in difficult conditions, without relief, during times of 
emergencies. 

I. Have no impairment that would preclude the individual from carrying and using a 
firearm in their daily working environment or passing regularly scheduled firearm 
quahfication testing. 
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PART IV - REPRESENTATIONS AND INSTRUCTIONS 

1 SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF OFFERORS 

The standard Representations, Certifications, and Other Statements of Offerors 
shall be required from the successful offeror. 

SECTION L - INSTRUCTIONS. CONDITIONS, AND NOTICES TO OFFERORS 

L.l LISTING OF PROVISIONS INCORPORATED BY REFERENCE 

NOTICE: The following provisions are pertinent to this solicitation and are 
hereby incorporated by reference. - 

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES 

CLAUSE NUMBER TITLE AND DATE 

52.209-7 

52.215-5 
52.215-7 
52.215-8 
52.215-9 
52.215-10 

52.215-13 Preparation of Offers (APR 1984) 
52.215-14 Explanation to Prospective Offerors (APR 1984) 
52.215-15 ' Failure to Submit Offer (JUL 1995) 
52.215-30 Facilities Capital Cost of Money (SEP 1987) 
52.222-24 Preaward On-Site Equal Opportunity Compliance Review 

52.227-6 

Organizational Conflicts of Interest Certificate--Marketing 
Consultants (NOV 1991) 

Definitions Solicitation (JUL 1987) 
Unnecessarily Elaborate Proposals or Quotations (APR 1984) 
Amendments to Solicitations (DEC 1989) 
Submission of Offers (JUL 1995) 
Late Submissions, Modifications, and Withdrawals of Proposals 

(JUL 1995) 

(APR 1984) 
Royalty Information (APR 1984) 

NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) PROVISIONS 

PROVISION NUMBER TITLE AND DATE 

18-52.204-77 

18-52:215-70 
18-52.215-72 

Submission Of Security Plan For Unclassified Federal Computer 
Systems (SEP 1993) 

Increases in Estimated Costs (DEC 1988) 
Restriction On Use and Disclosure of Proposal/Quotation 

Information (DATA) (DEC 1984) 
18-52.215-75 Expenses Related to Offeror Submissions (DEC 1988) 
18-52.215-76 False Statements (DEC 1988) 
18-52.215-80 Disposal Of Unsuccessful Proposals (DEC 1988) 
18-52.223-73 Safety and Health Plan (DEC 1988) Alternate I (DEC 1988) 
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L.2 NOTICE OF PRIORITY RATING FOR NATIONAL DEFENSE USE (FAR 52.212-7) 
(SEP 1990) 

Any contract awarded as a result of this solicitation will be a DO 
' order certified for national defense use under the Defense Priorities and 

rated 

Allocations System (DPAS) (15 CFR 700), and the Contractor will be required to 
follow all of the requirements of this regulation. 

L.3 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984) 

The Government contemplates award of a cost-plus-award fee contract 
resulting from this solicitation. However, Security Senrices, excluding 
Programmatic Security and Classified Information Technology Security will be 
provided on a firm-fixed-price basis. 

L.4 SIC CODE AND SMALL BUSINESS SIZE STANDARD (FAR 52.219-22) 
(JAN 1991) 

(a) The standard industrial classification (SIC) code for this acquisition 
is 8744. 

(b)(l) The small business size standard is $20,000,000. 
(2) The small business size standard for a concern which submits an 

offer in its own name, other than on a construction or service contract, but which 
proposes to furnish a product which it did not itself manufacture, is 500 
employees. 

L.5 PRE-PROPOSAL/PRE-BID CONFERENCE (NASA 18-52.215-77) (DEC 1988) 

A pre-proposal/pre-bid conference will be held as indicated below: 

Date: November 8, 1995 
Time: 8:00 AM - 12:30 PM 
Location: NASA LaRC, Pearl Young Theatre, 

5A North Dryden Street, Building 1202A 

For planning your itinerary, the following is a tentative agenda for 
the conference: 

Registration 8:00 AM - 8:30 AM 
Opening Remarks 8:30 AM - 8:45 AM 
LaRC Presentations 8~45 AM - 9~45 AM 
Break 9:45 AM - lo:oo AM 
Facilities Tour lo:oo AM - 12:00 NOON 
Questions and Answers 12:00 NOON - 12:30 PM 

Attendance will be limited to a maximum of three representatives per 
offeror. The briefing will be unclassified. If you desire to attend the 
conference, you should so indicate by letter or facsimile transmission to the 
attention of the individual specified in L.6 no later than November 3, 1995. 
After the briefing, you are requested to advise this same individual, in writing, 
if you intend to submit a proposal. 
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In order that as many questions as possible may be answered at the NASA 
presentations during the briefing, written questions must be submitted to the 
contact listed in L.6 no later than November 3, 1995. You may send questions via 

. facsimile transmission or E-Mail. A limited time may be available for answering 
questions submitted on the day of the conference. 

Attendance at the pre-proposal/pre-bid conference is recommended; however, 
attendance is neither required nor a prerequisite for proposal/bid submission, and 
will not be considered in the evaluation. 

L.6 COMMUNICATIONS REGARDING THIS SOLICITATION (LaRC 52.204-95) 
(OCT 1993) 

Any communications in reference to this solicitation shall cite-the 
solicitation number and be directed to the following Government representative: 

Name: Tracy M. Spruill 
Phone: (804) 864-2538 (COLLECT CALLS NOT ACCEPTED) 
Facsimile: 804-864-7709 
E-Mail Address: t.m.spruill@larc.nasa.gov 
Address: National Aeronautics and Space Administration 

Langley Research Center 
Attn: Tracy M. Spruill, Mail Code 126 
Hampton, VA 23681-0001 

Any written communications must include the mail code on the envelope or on the 
telex. 

L.7 BIDDER'S LIBRARY 

A bidder's library has been established and is located at LaRC in the 
Technical Library, 2 West Durand Street (Building 1194), Room 310. Information 
regarding the contents of the library is included in Attachment 5, CLASSIC 
Bidder's Library Index. The hours of operation are from 8:00 a.m. to 4:00 p.m. 
Monday through Friday, excluding Government holidays. The bidder's library will 
be open for visitation through the proposal due date. If you wish to visit the 
bidder's library you should contact Susan Campbell at (804) 864-3569 to schedule 
an appointment. You must have a proper NASA Visitor Badge, which may be obtained 
from the NASA Langley Badge and Pass Office located at the Main Gate (1 Langley 
Boulevard), telephone (804) 864-2790. Limited copying support will be provided 
for materials in the bidder's library. The maximum number of pages (single side, 
one copy each side) which may be copied per offeror per visit is 25 pages. The 
bidders library contains instructional and reference material that is too 
voluminous to include with the RFP. You are encouraged to use the library, 
although a visit is neither required nor a prerequisite for proposal/bid 
submission. 

L.8 CERTIFICATE OF PROCUREMENT INTEGRITY - OFFERS (LaRC 52.203-90) (OCT 1992) 

The certificate required by Federal Acquisition Regulation (FAR) provision 
52.203-8, Reauirement for Certificate of Procurement Inteeritv, Alternate I, is 
attached to this solicitation. In accordance with FAR 3.104-9, the officer or 
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employee responsible for your offer for this procurement must execute this 
certificate after negotiation of the contract and prior to award. Do not submit 
the certificate with your proposal. 

!L.9 SMALL DISADVANTAGED BUSINESS CONCERN REPRESENTATION (FAR 52.219-2) 
(FEB 1990) 

To be eligible for award, you must represent that you are a small 
disadvantaged business concern. The form is Attachment 7 of this solicitation and 
must be submitted with your proposal. 

L.10 CERTIFICATION OF COST OR PRICING DATA (LaRC 52.215-97) (JUN 1988)* 

Pursuant to 10 U.S.C. 2306(a) and 41 U.S.C. 254(d), the Contractor will be 
required to certify, except where the price is based on adequate price competition 
as determined by the Contracting Officer, or established catalog or market prices 
of commercial items, or prices set by law or regulation, that the cost of pricing 
data submitted or identified on Standard Form 1411 are accurate, complete, and 
current. The attached certificate (NASA Langley Form PROC/P-281), as set forth in 
FAR 15.804.4, shall be properly executed after negotiation and prior to contract 
award. 

L.ll FACSIMILE TRANSMISSION--BIDS OR PROPOSALS (LaRC 52.204-100) (OCT 1992) 

(a) Definition. "Facsimile transmission," as used in this solicitation, 
means a submittal, via electronic equipment that communicates and reproduces both 
printed and handwritten material, for a modification of a bid or proposal or 
withdrawal of a bid or proposal that is submitted to and received by the 
Government, or an acknowledgment of amendment(s) to the solicitation. 

(b) OFFERORS MAY NOT SUBMIT FACSIMILE BIDS OR PROPOSALS AS RESPONSES TO 
THIS SOLICITATION. Facsimile bids or proposals will not be considered. 

(c) Facsimile transmissions must contain the required signatures. 
(d) Facsimile receiving data and compatibility characteristics are as 

follows: 
Telephone: 804-864-7898 
Make and Model: Pitney-Bowes Model 9720 
Receiving Speed: Variable 

NOTE: This facsimile number is reserved for modifications and withdrawals 
of offers and acknowledgment of amendments only. Other facsimile communication 
should be sent to the number listed elsewhere in this section of the solicitation. 

(e) If the bidder chooses to reply by facsimile transmission, the 
Government will not be responsible for any failure attributable to the 

*Pursuant to FAR 15.804-l (FAC 90-32), only cost or pricing information is 
required at this time. If, however, the Contracting Officer determines cost 
or pricing data is required, certification of the cost and pricing input will 
become mandatory. 
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transmission or receipt of the facsimile transmission including, but not limited 
to, the following: 

(1) Receipt of garbled or incomplete transmission. 
(2) Availability or condition of the receiving facsimile equipment. 
(3) Incompatibility between the sending and receiving equipment. 
(4) Delay in transmission of receipt of transmission. 
(5) Failure of the bidder to properly identify the transmission. 
(6) Illegibility of transmission. 

L.12 DETERMINATION OF RESPONSIBILITY 

As prescribed in FAR 9.104-1, the apparently successful offeror, and as 
appropriate, subcontractors and/or teaming partners must be determined to be 
responsible before contract award. If responsibility cannot be determined from 
the relevant experience and past performance information received or from other 
sources available to the Government, the selected offeror shall be required to 
provide additional information that adequately demonstrates responsibility. 
Failure to demonstrate responsibility in any area set forth in FAR 9.104-l may 
result in the Government selecting the offeror with the second-best-valued - 
proposal with which to conduct negotiations. 

L.13 EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES 
(FAR 52.222-46) (FEB 1993) 

(a) Recompetition of service contracts may in some cases result in lowering 
the compensation (salaries and fringe benefits) paid or furnished professional 
employees. This lowering can be detrimental in obtaining the quality of 
professional services needed for adequate contract performance. It is therefore 
in the Government’s best interest that professional employees, as defined in 
29 CFR 541, be properly and fairly compensated. As a part of their proposals, 
offerors will submit a total compensation plan setting forth salaries and fringe 
benefits proposed for the professional employee s who will work under the contract. 
The Government will evaluate the plan to assure that it reflects a sound 
management approach and understanding of the contract requirements. This 
evaluation will include an assessment of the offeror’s ability to provide 
uninterrupted high-quality work. The professional compensation proposed will be 
considered in terms of its impact upon recruiting and retention, its realism, and 
its consistency with a total plan for compensation. Supporting information will 
include data, such as recognized national and regional compensation surveys and 
studies of professional, public and private organizations, used in establishing 
the total compensation structure. 

(b) The compensation levels proposed should reflect a clear understanding 
of work to be performed and should indicate the capability of the proposed 
compensation structure to obtain and keep suitably qualified personnel to meet 
mission objectives. The salary rates or ranges must take into account differences 
in skills, the complexity of various disciplines, and professional job difficulty. 
Additionally, proposals envisioning compensation levels lower than those of 
predecessor Contractors for the same work will be evaluated on the basis of 
maintaining program continuity, uninterrupted high-quality work, and availability 
of required competent professional service employees. Offerors are cautioned that 
lowered compensation for essentially the same professional work may indicate lack 
of sound management judgment and lack of understanding of the requirement. 
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(c) The Government is concerned with the quality and stability of the work 
force to be employed on this contract. Professional compensation that is 
unrealistically low or not in reasonable relationship to the various job 

. categories, since it may impair the Contractor’s ability to attract and retain 
competent professional service employees, may be viewed as evidence of failure to 
comprehend the complexity of the contract requirements. 

(d) Failure to comply with these provisions may constitute sufficient cause 
to justify rejection of a proposal. 

L.14 DETERMINATION OF COMPENSATION REASONABLENESS (NASA 18-52.231.71) 
(MARCH 1994) 

(a) The proposal shall include a total compensation plan. This plan shall 
address all proposed labor categories, including those personnel subject to union 
agreements, the Service Contract Act, and those exempt from both of the above. 
The total compensation plan shall include the salaries/wages, fringe benefits and 
leave programs proposed for each of these categories of labor. The plan also 
shall include a discussion of the consistency of the plan among the categories of 
labor being proposed. Differences between benefits.offered professional and non- 
professional employees shall be highlighted. The requirements of this plan may be 
combined with that required by the clause at (FAR) 48 CFR 52.222-46, “Evaluation 
of Compensation for Professional Employees.” 

(b) The offeror shall provide written support to demonstrate that its 
proposed compensation is reasonable. 

(c) The offeror shall include the rationale for any conformance procedures 
used or those Service Contract Act employees proposed that do not fall within the 
scope of any classification listed in the applicable wage determination. 

(d) The offeror shall require all service subcontractors (1) with proposed 
cost reimbursement or non-competitive fixed-price type subcontracts having a total 
potential value in excess of $500,000 and (2) the cumulative value of all their 
service subcontracts under the proposed prime contract in excess of 10 percent of 
the prime contract’s total potential value, provide as part of their proposals the 
information identified in (a) through (c) of this provision. 

L.15 NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(a) CONCERNS 
(FAR 52.219-18) (FEB 1990) 

(a) Offers are solicited only from small business concerns expressly 
certified by the Small Business Administration (SBA) for participation in the 
SBA’s 8(a) Program and which meet the following criteria at the time of submission 
of offer-- 

(1) SIC code 8744 is specifically included in the Offeror’s approved 
business plan; 

(2) The Offeror is in conformance with the 8(a) support limitation set forth 
in its approved business plan; and 

(3) The Offeror is in conformance with the Business Activity Targets set 
forth in its approved business plan or any remedial action directed by the SBA. 

(b) By submission of its offer, the Offeror certifies that it meets all of 
the criteria set forth in paragraph (a) of this clause. 

(c) Any award resulting from this solicitation will be made to the Small 
Business Administration, which will subcontract performance to the successful 8(a) 
offeror selected through the evaluation criteria set forth in this solicitation. 
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(d)(l) Agreement., A manufacturer or regular dealer submitting an offer in 
its own name agrees to furnish, in performing the contract, only end items 
manufactured or produced by small business concerns inside the United States, ++a . . ,-. 
territories or possessions, the Commonwealth of Puerto Rico, or the Trust 

’ Territory of the Pacific Islands. However, this requirement does not apply in 
connection with construction or service contracts. 

(2) The (insert name of SBA’s contractor) will notify the NASA 
Langley Research Center Contracting Officer in writing immediately upon entering 
an agreement (either oral or written) to transfer all or part of its stock or 
other ownership interest to any other party. 

L.16 USE OF GOVERNMENT SUPPLY SOURCES 

You may assume for proposal preparation purposes that use of Government 
sources such as GSA will be authorized. Reference FAR Clause 52.251-1. 

L.17 IDENTIFICATION OF UNCOMPENSATED OVERTIHE (NFS 18-52.237-72) (April 1995) 

The use of uncompensated overtime is neither encouraged nor discouraged: 
When the proposed uncompensated overtime is consistent with an offeror’s written 
policies and practices, NASA will consider it in proposal evaluation, including 
the evaluation of cost.and of professional compensation (see 48 CFR (FAR) subparr 
22.11). 

(a) Definitions. As used in this provision: 
“Uncompensated overtime” means the hours worked in excess of an average of 

40 hours per week, by direct charge employees who are exempt from the Fair Labor 
Standards Act (FLSA) without additional compensation. Compensated personal 
absences, such as holidays, vacations, and sick leave shall be included in the 
normal work week for purposes of computing uncompensated overtime hours. 

“Effective hourly rate” is the rate that results from multiplying the hourly 
rate for a 40-hour work week by 40, and then dividing by the proposed hours per 
week. For example, 45 hours proposed on a 40-hour work week basis at $20.00 per 
hour would be converted to an effective hourly rate of $17.78 per hour ($20.00 x 
40 divided by 45 = $17.78). 

(b) For any hours proposed against which an effective hourly rate is 
applied, the Offeror shall identify in its proposal the hours in excess of an 
average of 40 hours per week, at the same level of detail as compensated hours, 
and the effective hourly rate, whether at the prime or subcontract level. This 
includes uncompensated overtime hours that are in indirect cost pools for 
personnel whose regular hours are normally charged direct. The proposal shall 
include the rationale and methodology used to estimate the proposed amount of 
uncompensated overtime. 

(c) The Offeror’s accounting practices used to estimate uncompensated 
overtime must be consistent with its cost accounting practices used to accumulate 
and report uncompensated overtime hours. 

(d) Proposals that include unrealistically low labor rates, or that do not 
otherwise demonstrate cost realism, will be considered in a technical and cost 
risk assessment and evaluated for award in accordance with that assessment. 

(e) The Offeror shall include with its proposal a copy of its policy 
addressing uncompensated overtime, a description of the timekeeping and accounting 
systems used to record all hours worked by FLSA-exempt employees, and the 
historical basis for the uncompensated overtime hours proposed. 
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L.18 TEST OF SOURCE SELECTION PROCEDURES 

The Government intends to award the contract resulting from this 
solicitation without discussions (see Section L clause entitled Contract Award, 
FAR 52.215-16 (oc? 1995)--Alternate II (OCT i995). In the event that the 
Government later determines that discussions are necessary, a test of source 
selection procedures will be used. A deviation has been granted by the NASA 
Associate Administrator for Procurement which applies to this solicitation. The 
limited discussion procedures set forth in NASA Federal Acquisition Supplement . 
(NFS) 18-15.613(b)(5) will not be utilized for this acquisition. Instead, the 
provisions of FAR 15.610(c)(2) shall apply. In accordance with FAR 15.610(c)(2), 
offerors within the competitive range will be advised of deficiencies and 
uncertainties identified in their proposals and allowed a reasonable opportunity 
to satisfy the solicitation requirements. As stipulated in FAR 15.611, at the 
conclusion of discussions, a Best and Final Offer (BAFO) will be requested from 
all offerors still within the competitive range. This BAFO shall be submitted in 
the form of a contractual document which has been executed by an individual with 
the authority to contractually bind the offeror. Selection will be made in 
accordance with the evaluation criteria set forth in Section M of this 
solicitation. Contract award will be made WITHOUT SUBSEQUENT DISCUSSIONS OR 
NEGOTIATIONS and will be evidenced by the Contracting Officer's signature on the 
BAFO submitted by the successful offeror. A deviation has also been granted to 
NFS 18-15.1003-4(c)(l); debriefing of unsuccessful offerors will occur after 
contract award. 

L.19 CONTRACT AWARD (FAR 52.215-16) (OCT 1995) -- Alternate II (OCT 1995) 

(a) The Government will award a contract resulting from this solicitation to 
the responsible offeror whose offer conforming to the solicitation will be most 
advantageous to the Government, cost or price and other factors, specified 
elsewhere in this solicitation, considered. 

(b) The Government may (1) reject any or all offers if such action is in the 
public interest, (2) accept other than the lowest offer, and (3) waive 
informalities and minor irregularities in offers received. 

(c) The Government intends to evaluate proposals and award a contract 
without discussions with offerors (except communications conducted for the purpose 
of minor clarification). Therefore, each initial offer should contain the 
offeror's best terms from a cost or price and technical standpoint. However, the 
Government reserves the right to conduct discussions if later determined by the 
Contracting Officer to be necessary. 

(d) The Government may accept any item or group of items of an offer, unless 
the offeror qualifies the offer by specific limitations. Unless otherwise 
provided in the Schedule, offers may be submitted for quantities less than those 
specified. The Government reserves the right to make an award on any item for a 
quantity less than the quantity offered, at the unit cost or prices offered, 
unless the offeror specifies otherwise in the offer. 

(e) A written award or acceptance of offer mailed or otherwise furnished to 
the successful offeror within the time for acceptance specified in the offer shall 
result in a binding contract without further action by either party. Before the 
offer's specified expiration time, the Government may accept an offer (or part of 
an offer, as provided in paragraph (d) above), whether or not there are 
negotiations after its receipt, unless a written notice of withdrawal is received 
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before award. Negotiations conducted after receipt of an offer do not constitue a 
rejection or counteroffer by the Government. 

(f) Neither-financial data submitted with an offer, nor representations 
? concerning facilities or financing, will form a part of the resulting contract. 

However, if the resulting contract contains a clause providing for price reduction 
for defective cost or pricing data, the contract price will be subject to 
reduction if cost or pricing data furnished is incomplete, inaccurate, or not 
current. 

(g) The Government may determine that an offer is unacceptable if the prices 
proposed are materially unbalanced between line items or subline items. An offer 
is materially unbalanced when it is based on prices significantly less than cost 
for some work and prices which are significantly overstated in relation to cost 
for other work, and if there is a reasonable doubt that the offer will result in 
the lowest overall cost to the Government, even though it may be the low evaluated 
offer, or it is so unbalanced as to be tantamount to allowing an advance payment. 

(h) The Government may disclose the following information in post-award 
debriefings to other offerors: (1) the overall evaluated cost or price and 
technical rating of the successful offeror; (2) the overall ranking of all 
offerors, when any ranking was developed by the agency during source selection; 
(3) a summary of the rationale for award; and (4) for acquisitions of commercial 
end items, the make and model of the item to be delivered by the successful 
offeror. 

L.20 SERVICE OF PROTEST (FAR 52.233-2) (NOV 1988) 

(a) Protests, as defined in section 33.101 of the Federal Acquisition 
Regulation, that are filed directly with an agency, and copies of any protests 
that are filed with the General Accouting Office (GAO) or the General Services ’ 
Administration Board of Contract Appeals (GSBCA), shall be served on the 
Contracting Officer (addressed as follows) by obtaining written and dated 
acknowledgment of receipt from Head, Grants C Services Contracts Branch. 

(b) The copy of any protest shall be received in the office designated above 
on the same day a protest is filed with the GSBCA or within one day of filing a 
protest with the GAO. 

L.21 PROPOSAL PREPARATION AND SUBMISSION--SPECIAL INSTRUCTIONS 

A. Number of Proposals, Time and Place of Submission 

Proposals must be submitted in two volumes: Volume 1, Technical 
Proposal, and Volume 2, Business Proposal (which shall be limited to a cost 
proposal, a discussion of relevant experience and past performance, and as 
applicable a discussion of any proposed exceptions or additions to the contract 
terms and conditions) . You shall submit the original and 12 copies of each volume 
to the address shown in Block 8 of the Standard Form (SF) 33 or if hand carried, 
to the depository listed in Block 9 of the SF 33. Offers must be received at the 
place indicated on or before the date and hour shown in Block 9 of the SF 33. The 
original of each volume must be designated as such, and the remaining copies of 
both volumes shall be numbered, 1 through 12, on the outside cover. 
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B. Proposal Clari,ty 

Your proposal should be specific, complete, and concise. You are urged 
. to examine this solicitation in its entirety and to assure that your proposal 

contains all the necessary information, provides all required documentation and is 
complete in all respects since evaluation of the proposal will be based on the 
actual material presented and not on the basis of what is implied. You should 
ensure that your cost proposal is consistent with your technical proposal in all 
respects since the cost proposal may be used as an aid to determine your 
understanding of the technical requirements. Discrepancies may be viewed as a 
lack of understanding. 

C. Requested Page Limitation - 

Based upon our experience with procurements of this size and complexity, 
the items to be addressed in your technical proposal can be covered in 75 pages, 
exclusive of’cover page, table of contents, title pages, list of figures, and 
dividers. The Government, therefore, requests that you limit the technical 
proposal to a total of 75 pages. Each “page” is one side of one sheet, 8-l/2” by 
11” with at least one-inch margins on all sides. Foldouts count as an equivalent 
number of 8-l/2* by 11” pages. The metric standard format most closely 
approximating the described standard 8-l/2” by 11” size may be used. Narrative 
text should be 12 point type size with double-spacing between lines. Type size 
and spacing between lines for table of contents, list of figures, charts, graphs, 
figures, illustrations, diagrams, photographs, and tables may be smaller/less, but 
should be easily readable. The business proposal is not page limited; however, it 
should be limited to information pertaining to cost, relevant experience and past 
performance information, and any proposed exceptions or additions to the contract 
terms and conditions. All pages of both volumes shall be numbered. 

D. Security Requirements 

FOR INFORMATION PURPOSES ONLY, it is expected that within the first year 
of the contract the Center may attain Federal Arrest Authority (FAA). A 
modification will be issued per the changes clause when this effort is required. 
Do not propose any cost at this time. 

E. Installation Provided Property Replacement Costs 

NASA LaRC will provide existing facilities and services as identified in 
Section G and Exhibit E. Existing noncontrolled property will also be provided. 
Noncontrolled property is equipment not designated as sensitive which has an 
acquisition cost of less than $1,000. This includes property such as calculators, 
certain stationary tools, handtools, handtrucks, and reference materials. When 
any of the facilities reach the end of its useful life or is beyond economical 
repair you will be required to replace it with company owned property. However, 
this requirement does not apply to Government owned equipment identified in the 
Statement of Work. 

The Government estimates a replacement cost of $125,000 for each 
contract year. Supplies other than general office supplies will be issued from 
Government stores stock for a limited time under this contract. Thereafter, as 
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existing supplies are depleted the Contractor shall furnish all supplies required 
in the performance of this contract. In no event shall the Contractor be allowed 
to draw stock 3 months after the effective date of the contract. It is further 

) anticipated that sufficient Government furniture will be available for Contractor 
use during contract performance. This information is to be considered for 
purposes of submitting your cost proposal. 

Your attention is directed to Section H.14 of this contract. Note that 
this clause is a part of the current CLASSIC contract NASl-19150. 

F. Technical Proposal (Volume 1) Instructions 

You shall propose your approach for satisfying the Government’s 
technical requirements as set forth in Section C, Statement of Work. Your 
technical approach shall be structured to specifically address the seven (7) 
Qualitative Evaluation Criteria (QEC) listed below. The QEC’s will be used by the 
Government to evaluate the qualitative merit of your technical proposal. 

1. Your approach to ensuring uninterrupted and flexible contract 
operations from phase-in, through contract life, and potential phase-out in an 
environment characterized by shrinking budgetary resources. Include your approach 
for integrating any proposed subcontract/teaming arrangements. 

2. Your approach to providing timely and responsive customer support. 

3. Your approach to providing continual improvement in CLASSIC 
operations. 

4. Your use of innovative approaches in performing the effort required 
by the Statement of Work. For Firm Fixed Price Security Support Services provide 
your approach for encouraging peak performance and discouraging nonperformance. 

5. Your approach to developing and implementing effective safety 
procedures and practices, and ensuring that all contract tasks are performed in 
accordance with an approved Safety and Health Plan (Ref. Exh. A, Para. F). 

6. Your approach for providing a professional and nonprofessional 
compensation plan (including use of uncompensated overtime by professionals) that 
promotes workforce continuity. 

7. Your understanding of the requisite personnel qualifications and 
skills essential to the performance of all contract activities, and your approach’ 
to recruiting and retaining qualified and skilled personnel at all levels. 

G. Business Proposal (Volume 2) Instructions 

1. Cost Proposal Instructions 

a. Under requirements of the Federal Acquisition Regulation (FAR), 
the Contracting Officer is responsible for determining reasonableness of pricing. 
To assist in determining whether the prices proposed in your offer under this 
solicitation are fair and reasonable, you are required to submit cost or pricing 
information with your proposal pursuant to FAR 15.804. 
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b. You are required to submit cost proposals using Standard Form 
(SF) 1411, Contract Pricing Proposal Cover Sheet, a copy of which is included as 
Attachment 2. You shall fully comply with the requirements of Table 15-2, 

. Instructions for Submission of a Contract Pricing Proposal, which begins on Page 2 
of the SF 1411. Provide supporting information for each cost element as required 
by Table 15-2. Include a chart of all rates and factors, as well as the 
application bases, used to derive your costs. You shall also provide Cost Forms 
as specified in Attachment 3, on diskette as well as in your written proposals, to 
aid the Government evaluation team in comparing the proposed costs. Under Block 6 
of the SF 1411, identify the fixed price portion of your proposed cost as ‘ID”, 
specify the applicable price, and include it in “C Total.” SF 1411’s and Cost 
Forms shall be provided as follows: 

Phase-In 
Initial Contract Period 
First Option to Extend 
Second Option to Extend 
Third Option to Extend 
Fourth Option to Extend 
Total, Init. Contr. and Options to Ext. 1 - 4 
Options to Extend 5 - 10 (One MO. Each) 
Total, Phase-In, Init. Contr. and All Opts. 

Forms Period 
SF 1411 Prior to 03/29/96 
SF 1411 03/29/96 - 03/31/97 
SF 1411 04/01/97 - 03/31/98 
SF 1411 04/01/98 - 03/31/99 
SF 1411 04/01/99 - 03/31/00 
SF 1411 04/01/00 - 03/31/01 
SF 1411, B-B3 03/29/96 - 03/31/01 
SF 1411, C,Cl,B2,B3 04/01/01 - 09/30/01 
SF 1411, A,Al Phs. In - 09/30/01 

If your proposed costs for the six one-month extension options 
will be the same for each of the months, you may submit one SF 1411; otherwise 
submit one SF 1411 for each month. Cost Forms must be completed as spreadsheets, 
saved under one file name, and submitted as part of your proposal. A high density 
diskette containing the Cost Forms in a Lotus l-2-3, Release 4 spreadsheet file 
will be provided to you upon request. When requesting a diskette, specify 
diskette size (3-l/2 or S-1/4). Cost Forms must also be submitted on paper, and a 
complete paper set will be provided to offerors with the diskette if requested. 
The forms included in Attachment 3 were printed from Lotus l-2-3 for Windows 
Release 4. The paper forms you submit with your proposal may be printed from your 
completed spreadsheets; they need not have the same appearance as the examples in 
Attachment 3 as long as they are readable. You may change column widths, formats, 
fonts, etc., but DO NOT MOVE CELLS and DO NOT INSERT OR DELETE ROWS OR COLUMNS. 
Submit two copies of your diskette(s). In the event of any inconsistency between 
the diskettes and the paper forms, the paper forms will be considered the intended 
version. Any questions related to the computerized cost proposal shall be 
directed to Jeanne Covington (804) 864-2545. 

You are encouraged, but not required, to prepare your entire 
cost proposal using a spreadsheet program and to connect the proposal to the NASA 
forms with spreadsheet formulas. Provide all data under one file name. All 
absolute values proposed must be explained and supported. 

Your cost proposal as represented by the Standard Form 1411’s 
must be prepared in accordance with your accounting system and your Cost 
Accounting Standards Disclosure Statement, if applicable. 

c. Instructions for Cost Forms A through C. 
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(1) Complete the Cost Forms in accordance with the following 
instructions, even though the resulting cost classifications may differ from your 
accounting system and practices. If these cost classifications differ from your 

?established classification system, identify, reconcile and explain the 
differences. 

(2) Amounts proposed for each cost element must be separately 
supported by an explanation of the method by which the amount was determined. 
Insert “N/A” where cost elements on the forms do not apply. To support the fixed 
price cost element, complete Cost Forms Al, Bl, B2, B3, and Cl in accordance with 
the instructions for Cost Forms A-C. 

(3) If escalation of salaries and wages or any other cost 
elements is proposed, discuss the rationale and provide your escalation history 
for the past three years. 

(4) Instructions for specific items on the forms follow. 

(a) Labor - You must propose the labor hours necessary to 
provide the services set forth in Section C, Statement of Work, except C-1.5 and 
c.3.9. Show the hours and costs by labor classification. Any composite hourly 
rates must be explained. If any of the positions are split between the CPAF and 
FFP efforts or are classified by your accounting system as other than direct 
labor, or if you propose to subcontract any of the positions, so indicate. Enter 
the totals for hours and costs in the appropriate spaces in Cost Forms. 

A copy of each of the Register of Wage Determinations 
(WD) and Fringe Benefits issued by the Department of Labor and Collective 
Bargaining Agreements for employees under this proposed contract is included in 
Exhibits B and C, respectively. It should be noted that the wage rates specified 
therein are minimum rates. It should also be noted that the wage determination 
may not list all labor classes to be employed under this contract. Paragraph (a) 
of the Section I clause entitled “Service Contract Act of 1965” states that in 
this event, conformable rates must be established for those service employees to 
be employed under the contract but not listed on the wage determination. These 
conformable wage rates will be the result of a three-party agreement between the 
employees, Contractor and the Government. 

If you propose to subcontract any part of the required 
labor, have the prospective subcontractor complete separate SF 1411’s and Cost 
Forms. (The prospective subcontractor shall complete the forms as if it is a 
prime contract proposer.) The item “Subcontract Direct Labor” on the prime 
proposer’s Cost Forms series should include the subcontractor’s overtime and 
premium costs, as well as its straight-time labor costs. If a subcontractor 
considers the cost details company proprietary and will not provide them to the 
prime, (even in a sealed envelope) these details must be submitted directly to 
NASA Langley not later than the date specified for receipt of proposal. 

(b) Fringes and Payroll Taxes - Enter the fringe benefits 
and payroll tax costs applicable to direct labor costs. Spreadsheets shall 
delineate bases, rates, and calculations. Written discussions must provide 
details to allow analysis and comparison to the professional compensation plan and 
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WD requirements. Fringe benefits and payroll taxes applicable to subcontracts for 
labor should be included by the prime proposer in “Profit and Costs Other than 
Labor, in Direct Labor Subcontracts.” 

If it is your normal practice to account for fringe 
benefits and payroll taxes as direct costs, or if you intend to include these 
costs in a fringe benefit or overhead pool dedicated to the proposed contract 
only, estimate the costs for each element and enter on the forms. If these costs 
are part of a fringe benefit or overhead pool that will allocate to other cost 
objectives as well as to the proposed contract, and you normally estimate such 
costs by projecting a fringe benefit or overhead rate to be applied to a base such 
as direct labor cost, estimate the costs according to the normal practice and 
divide the costs among the various individual elements in a logical manner. 
Explain the basis for your estimating. 

(c) Profit and Costs Other than Labor in Direct Labor 
Subcontracts - Enter, and provide details in supporting data, all of your direct 
labor subcontractors’ costs except the labor costs entered under “Subcontract 
Direct Labor,” including the profits or fees you expect to negotiate with the - 
subcontractors. As noted previously, any such subcontractors shall complete 
separate Cost Forms. 

(d) Allocated Labor Other than G&A - Enter any non-GSA 
labor costs that will be allocated to the proposed contract through an indirect 
cost pool other than one entirely dedicated to the proposed contract. 

(e) Supplies/Material and Equipment - Fully explain and 
support the costs and provide rationale for the methods of acquisition selected. 

(f) Travel - In addition to the annual $50,000 ($25,000 in 
the fifth option period) for NASA Excess Property Screening Support and 
Programmatic Security, include any other travel costs that will be direct charged 
in support of this effort. Provide support and rationale for all non-programmatic 
security costs. 

(g) City/County Business License Tax - Consult applicable 
local jurisdictions to determine any applicable business license taxes and enter 
your estimates. Consult the City of Hampton regarding personnel to be housed at 
LaRC even if your facility will not be located in Hampton. 

(h) Costs not Shown Elsewhere - Enter any costs not 
covered by one of the preceding cost elements, facilities capital cost of money, 
or G&A. 

(i) G&A - Enter G&A costs and identify separately the 
rates used to determine the costs. Provide the composition of the G&A pool costs 
and allocation bases upon which the rates were determined. Provide G&A rate 
history for the preceding three fiscal years. 

(j) Facilities Capital Cost of Money (FCCOM) - Enter FCCOM 
if you choose to include it in your proposal (ref. FAR 52.215-30). If you do not 
propose FCCOM, Clause 52.215-31, Waiver of Facilities Capital Cost of Money 
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(SEPT 1987) will be included in the contract. As required by NASA FAR Supplement 
18-15.970-3, when facilities capital cost of money is included as an item of cost 
in the Contractor’s proposal, a reduction in the profit objective shall be made in 

? an amount equal to the amount of facilities capital cost of money allowed in 
accordance with FAR 31.205-10(a). 

(k) Award Fee, and Fixed Fee, and Profit - Enter the 
amounts of award fee for the initial contract and first four options to extend, 
the fixed fees for the six one-month options to extend, and the profit for all 
fixed price security support effort. Provide your rationale for determining the 
proposed amounts. 

(1) Phase-In - If phase-in costs are proposed, they shall 
be itemized on Cost Form A. Support shall be provided pursuant to Paragraph 
L.21.G.l. 

(m) Special Ordering of Security Services (Ref. C.3.9) - 
This effort shall be priced at $20,000 annually. However, an annual fully 
burdened fixed price hourly rate must be proposed for each category. If the rate 
for each of the six monthly options is not the same, use a composite rate and show 
its derivation. Support shall be provided pursuant to Paragraph L.21.G.l and 
shown on Cost Form B2. Subcontracted effort shall be entered as “Subcontract 
Hourly Rate”. 

(n) Carpet Installation (Ref. C-1.5) - This effort shall 
be priced at $75,000 annually. However, an annual fully burdened fixed price 
square yard rate must be proposed for carpet removal and carpet installation and a 
fully burdened fixed price linear foot rate must be proposed for molding 
installation. If the rate for each of the six monthly options is not the same, 
use a composite rate and show its derivation. Costs for all material and supplies 
associated with removal and installation, except the Government furnished carpet, 
shall be included. Support shall be provided pursuant to Paragraph L.21.G.l and 
shown on Cost Form B3. Subcontracted effort shall be entered as “Subcontract SY 
(or LF) Rate.” 

2. Relevant Experience and Past Performance Instructions (REPP) 

a. You will be evaluated on your relevant experience and past 
performance, and that of significant subcontractors and/or teaming partners, if 
any, under existing or prior contracts for similar products or services. Past 
performance information will be used in making responsibility determinations and 
to assess the capabilities of offerors. The Government will focus on information 
that demonstrates the quality of performance relative to the size, content, and 
complexity of the requirements for this procurement. Relevant experience is the 
accomplishment of work which is comparable or related to the work or effort 
required by this RFP. This factor includes the evaluation of overall corporate or 
offeror experience and past performance, but not the experience and performance of 
individuals who are proposed to be invoived with work pursuant to this RFP. For 
newly-formed businesses having little or no company experience, the relevant 
experience and past performance of a predecessor firm, the company’s principal 
owner(s), or corporate officer(s) will be considered. You are cautioned that 



. 

Solicitation No. l-120-GC.1260 

25j - 

omissions or an inaccurate or inadequate response to this evaluation factor will 
have a negative effect on your overall evaluation. 

. . b. The Relevant Experience and Past Performance Form (Form REPP), 
included as Attachment 6 to this RFP, will be used to collect information as to 
the quality of.your past performance and that of any significant subcontractor 
and/or teaming partner. You shall select three of your customers, for which you 
have performed relevant work within the past three years and forward copies of the 
Form REPP to those agencies and/or firms for completion and submission to the 
Contract Specialist for this solicitation. The forms shall be returned or faxed 
to the Contract Specialist no later than the closing date of the solicitation. 
The address and fax number are listed at the bottom of the first uaae of the Form 
REPP . 

C. If a significant portion of work to be performed is proposed to 
be accomplished by subcontractor(s) and/or teaming partner(s), three Form REPP’s 
shall be submitted by customers of each proposed subcontractor and/or teaming 
partner. You shall include in your proposal the written consent of your 
subcontractor(s) and/or teaming partner(s) to allow the Government to discuss-the 
subcontractors’/teaming partners’ past performance evaluation with the offeror 
during any discussions that are held for this procurement. 

d. You shall include with your business proposal a list of the 
firms that will submit evaluation forms. You shall also include a list of all 
other contracts you have held and any significant subcontractors and/or teaming 
partners have held within the past five years for requirements similar to those 
being solicited in this acquisition and that are valued at over $100,000. Other 
references, aside from those provided by the offeror, may be contacted and their 
comments considered during the source selection process. The information 
submitted may be verified by the Government through discussions with the 
references provided. While the Government may elect to consider data obtained 
from other sources, the burden of providing relevant references that the 
Government can readily contact rests with the offeror. 

e. You shall prepare a short narrative explanation on each contract 
listed or for which a Form REPP will be received that identifies its customer and 
briefly describes the contract, including the objectives achieved and any cost 
growth or schedule delays encountered. Your summary shall include the following 
for each related contract: 

(1) Contract Number 

(2) Contracting Agency 

(3) Points of contact in the program and contracting offices, 
including telephone numbers 

(4) Contract type 

(5) Contract beginning and end dates 
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(6) Description of the contract work and explanation of its 
relevance to this solicitation 

(7) Description of the original cost/price and delivery terms 
in the contract and the cost/price and delivery actually experienced, and explain 
any differences. 

(8) For award fee contracts, separately state in dollars the 
base fee and award fee available and the award fee actually received, on a 
contract year basis. 

SECTION M - METHOD OF EVALUATION 

M.l BEST VALUE SELECTION 

The proposals submitted in response to this RFP will be evaluated using Best 
Value Selection procedures. The offeror(s) that is(are) selected for negotiations 
will be the one(s) whose proposal is determined to provide the best combination of 
cost, qualitative merit, and relevant experience and past performance. 
Qualitative merit relative to the offeror’s technical proposal will be determined 
by evaluating the degree to which the objectives of the Qualitative Evaluation 
Criteria (QEC’s) listed in L.21.F are met or exceeded. Best Value Selection is 
based on the premise that, if all offerors are of approximately equal qualitative 
merit and relevant experience and past performance, award will be made to the one 
with the lowest proposed cost or Government-determined most probable cost. 
However, the Government may award to an offeror with higher cost if the offeror 
has higher rated qualitative merit and/or relevant experience and past 
performance, provided the cost differential is commensurate with the added value. 
Conversely, the Government may award to an offeror whose proposal has lower rated 
qualitative merit and/or relevant experience and past performance, if the cost 
differential between it and other proposals warrants doing so. 

M.2 SUMMARY OF EVALUATION PROCEDURES 

1. Initially, all members of the evaluation team will review each 
technical and business proposal in sufficient depth to identify any proposals that 
are patently unacceptable, as defined in NASA FAR Supplement 18-15.613. The 
offerors submitting proposals that are determined to be unacceptable will be 
notified and will be eliminated from further evaluation. 

2. Each team member will review in depth each technical proposal, 
documenting strengths and weaknesses associated with each proposal including their 
impact on the QEC’s. Each team member will assign a rating from M.3 to each QEC 
for each offeror. 

3. Upon completion of the individual proposal review, the evaluation team 
will convene and collectively discuss in depth each technical proposal. A team 
consensus on the proposal strengths and weaknesses will be developed for each 
offeror. A consensus rating from M.3 will be assigned to each QEC for each 
offeror. 
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4. The evaluation team will conduct an analysis of each offeror’s cost 
proposal to determine its reasonableness, its acceptability, and the extent to 
which it reflects performance addressed in the technical proposal. The cost 

. proposal may be used as an aid in substantiating that the objectives of the QEC’s 
will be met. If the cost analysis impacts the assigned ratings for any of the 
offeror’s QEC’s, the reason for the change will be documented by the evaluation 
team. 

5. The information provided by the Contractor regarding relevant 
experience and past performance will be assessed to determine the extent to which 
contract objectives (including technical, management, schedule, and cost) have 
been achieved on related efforts. For newly-formed businesses having little or no 
company experience, the relevant experience and past performance of a predecessor 
firm, the company’s principal owner(s), or corporate officer(s) will be evaluated. 
Independent verification will be made as needed. The evaluation team will assign 
one of the following ratings for relevant experience and past performance: 
excellent, satisfactory, or less-than-satisfactory. The definitions for the 
relevant experience and past performance ratings are included on page one of 
Attachment 6. 

6. At the completion of the foregoing, the evaluation team will present 
their findings to the Selection Official. The evaluation team’s documentation 
will include a summary of the ratings assigned to each QEC and to relevant 
experience and past performance, and the proposed cost. Based on the findings 
presented, the Selection Official may elect to do any one of the following: 

a. Conduct parallel negotiations of complete contracts with all 
acceptable offerors. 

b. Select the successful offeror(s) in accordance with M.l without 
further discussions with any offeror, provided that it can be clearly demonstrated 
that (1) selection of an initial offer will result in the best value for the 
Government, considering cost, qualitative merit, and relevant experience and past 
performance data and (2) discussions with other acceptable offerors are not 
anticipated to change the outcome of the initial evaluation relative to the 
offeror deemed to offer the best value. The Government may conduct negotiations 
with the successful offeror to resolve any open issues necessary to effect a 
binding contract. 

C. Select a group of finalists, limited to the top three offerors 
having the greatest chance of being selected for award, with which to (1) conduct 
parallel negotiations of complete contracts or (2) conduct written and/or oral 
discussions. The purpose of discussions, if held, will be to assist the 
evaluation team in fully understanding each finalist’s proposal and to assure that 
the intent and the points of emphasis of the RFP provisions have been adequately 
conveyed to the finalists so that all are competing equally on the basis intended 
by the Government. Any discussions that are conducted will be in accordance with 
NASA FAR Supplement 18-15.613-71(b)(S). The evaluation team will develop a 
probable cost for each finalist. The evaluation team will document the basis for 
the selection of finalists, limited to one-quarter page for each finalist. The 
names of offerors determined to be finalists, the names of offerors selected for 
parallel negotiations, and/or the name of the offeror selected for award will be 
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electronically transmitted to all offerors. This will serve as notification to 
those offerors that were not selected for further evaluation. 

7. When parallel negotiations are conducted and after negotiations are 
completed, the acceptable offeror(s) or finalists will be permitted to submit a 
revised cost proposal (in full or amended) reflecting the results of the 
negotiations, and including the offeror’s signature on the negotiated contract. A 
common cutoff date will be established for submission of the revised cost 
proposals. 

8. When discussions are conducted, each finalist will be afforded an equal 
opportunity to revise his/her proposal. A common cutoff date will be established 
for submission of the revised proposals. The evaluation team will reconvene to 
determine if changes need to be made to the evaluation team’s probable costs or 
assigned ratings. The basis for any changes will be documented. The evaluation 
team will update and resubmit the documentation initially presented to the 
Selection Official. The Selection Official will then select the successful 
offeror from the group of finalists in accordance with M.l. 

9. The rationale for selection of the successful offeror will be recorded 
in a selection statement that sufficiently records the basis upon which selection 
was made. The name of the offeror selected for award and the selection statement 
will be electronically transmitted to all offerors. This will serve as 
notification to those offerors that were not selected. 

10. The evaluation team will debrief any unsuccessful offeror submitting a 
written request. The debriefing will concentrate on the reasons why the 
successful offeror was selected. 

M.3 R4TING SYSTEM 

Each QEC for each offeror will be assigned one of the following ratings: 

Adiective Definitions: 

Exceeds Requirement : 

A proposal that meets all essential requirements and gives the Government J 
greater value than required by the Statement of Work. Technical superiority is 
clearly demonstrated. The proposal may be accepted on its present terms. 

Meets Requirement: 

A proposal that addresses and demonstrates an understanding and feasible 
approach to all the requirements of the Statement of Work without any significac . 
value improvements. Some discussions of minor deficiencies may be desirable. 
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Does Not Meet Requirements: 

A proposal that contains deficiencies in both approach and understanding, 
) and does not address all the essential requirements of the Statement of Work. 

This includes approaches that are not technically feasible to perform, or could 
not be acceptable without substantial rewriting or submission of a new technical 
approach. 

M.4 RELATIVE IMPORTANCE OF COST, QUALITATIVE MERIT, AND REPP 

Overall, in the selection of an offeror for negotiations leading to contract 
award, cost, qualitative merit, and relevant experience and past performance will 
be of essentially equal importance. - 
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NATIONAL AERONAUTICS AND SPACE AOMINISTRATION 
LANGLEY RESEARCH CENTER 

HAMPTON, VIRGINIA 23665-5225 '; 

CERTIFICATE OF CURRENT COST OR PRICING OATA 

This is to certify that, to the best of my knowledge and belief, the cost 
or pricing data (as defined in Section 15.301 of the Federal Acquisition Regula- 
tion (FAR) and required under FAR Subsection 15.304-2) submitted, either LC~U- 
ally or by specific identification in writing, to the Contracting Officer or- the 
Contracting Officer's representative in support of t bre 
accurate, complete, and current as of T*T ..TY 

- day . month year 

This certification includes the cost or pricing data supgofting any &dv&nce 
agreements and forward pricing rate agreements between the offeror and the C;ov- 

ernment that are part of the proposal. 

Fi2!l 

NAME 

*e-k 

aate of Execu:ion 

*Identify the proposal, quotaiion, request for price adjustment, or other 
submission involved, giving the appropriate identifying number (e.g., RF? No.). 

**Insert the day, ;nonth, and year when price negotiations uerefconclided md 
the price agreement was reached. 

***!nser: tie day, mon:h, and year of signing, wiric.cI should be as c?osa as 
grac:icab!e co the da tt when the price nego:Iations were concluded and the con- 
trac: price *aas agreed to. 

NASA-Langley (MAY 1936) . 



ATTACHMENT 2 
263' - 

-__-_._*- 

5. TYPE OF CONTRACT (Cb&) 

0 FFP 

q FPI 

0 CPFF ~CPIF q CPAF 

0 OTHER &ecu~, 

7. PLACE(S) AND PERlOO OF PERFORMANCE 

4. TYPE OF CDNTl;/Si M3ION (c&k) 

A NEW CONTRACT 0. LETTER CONTRACT 
8. CHANGE ORDER E. UNPRICED ORDER 

C PRICE REVISION/ F. OTHGk (S’oscQy) 

REDFI-ERMINATION 

6. PROPOSED COST ti +6-c, 
A. COST B. PROFIT/FEE C. TO>-AL 

$ $ s; 

8. Liiendrhrmmt~ 
OuirJd unlap othem 

A LINE ITEM NO. 8. IDENTIFICATION :. OUANTITY 

9. PROVIDE NAME. ADDRESS. AND TELEPHONE NUMBER FOR THE FOLLOWING frf owihb&, 
A. CONTRACT ADMINISTRATION OFFICE B. AUDIT OFFICE 

10. WILL YOU REQUIRE THE USE OF ANY GOVERNMENT PROPERTY IlA. 00 YOV REQUIRE GOVERN- IIB. TYR 
IN THE PERFORMANCE OF THIS WORK? (If “Yea.“idcnfl~YJ YENT CONTRACT FINANCING 

OF FINANCING (do#mJ 

TO PERFORM THIS PROPOSED 
jgy;)cT? frf “Yu.” ComDmv rJ gyM$fjgs c] ~!g.g 

DYES ON0 BYES ON0 cl GUARANTEED LOAN9 
12. HAVE YOU BEEN AWAROEO ANY CONTRACTS OR SUBCONTRACTS 13. IS THIS PROPOSAL CONSISTENT WITH YOUR ESTABLISHEO ESTI- 

FOR THE SAME OR SIMILAR ITEMS WTHIN TWE PAST 3 YEARS? MATlNG AN0 ACCOUNTING PRACTICES AN0 PROCEDURES AN0 
0, “YCC.” id8niifY lbm(rJ. CI~tOmiwfsJ ad Cosbwt numk?hJf FAR PART 31 COST PRINCIPLES? af “No.“~P&~R, 

. . I 
14. CDST ACCOUNTING STANDARDS 80ARD (cAs8) DATA Oublle &I# 91.379 m-d ad PAR PART301 

A. WILL TM.5 CONTRACT ACTION BE SUBJECT T 0 CASO REGIJLA- &HAVE YOUSURMITTEO CAS 0 SC GS RE5T TE EN 
TIONS? (If “*No.” u~4& k mead, CA.22 ES-1 or 2Jf fIf “Y&tiuU~dhdh+ m f&t0 &kh 

rpw”d end ildc&mskud 

DYES ON0 

C HAVt YOU OEEN NOTlFltO THAT YOU ARE OR MAY BE IN NON- 0. ISANY AS-CT 1 PR POSA GNS EM‘ WITH YOUR 
COMPLIANCE WITH YOUR DISCLOSURE STATEMENT OR COST OISCLOSEO PRA”ClC&?OR%PU~~~ CX#ACCO”NTING 
ACCOUNTING SZASUOARGS? M u Yu”a&dn in mod, STANGAROSIar “Ya.“ewhfm kproDadJ 

I 
17. SIGNATURE 15. OATE OF SUBMISSION 

I 
#1178&m-1- 1411-102 
~.5.POt1555-301-750/5011 

“-eEFOR&U 1411 (R-V. 7Jtl 

FAR (45 CFR) ufnl(c) 

\ 
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TABLE 15-2 INSTFtUCTlONS FOR SUBMISSION OF A CONTPACT PRICING PROPOSAL” 

1. SF 1411 provides a vehicle for the offeror to submit to the Government a pricing props& of e&mated 
and/or incurred wsts by contract line item with supporting information, adequately (:ros$,s--refc~cncad, 
suitable for detailed analysis. A cost-element breakdown, using the applicable formal precctibed in SA, 5, 
or C below, shall be attached for each proposed line item and must reflect any speciiic recpirmtents: 
established by the contracting officer. Supporting breakdowns must be furnished for each cost element, 
consistent with offerots cost accounting system. When more than one contract iins item is proposed, 
summary total amounts covering all line items must be furnished for each cost element. lf agreement has 
been reached wfth Government representatives on use of forward pricing rates/factors, identify the 
agreement, include a copy, and describe its nature. Depending on offeror’s system, breakdowns shall be 
provided for the following basic elements of cost, as applicable: 

Materials-Provide a consolidated price summary of indiiual material quantities included in the various 
tasks, orders, or contract line items being proposed and the basis for pricing (vendor quotes, . 
invoice prices, etc). lndude raw materials, parts, components, assemblii, and services to be 
produced or performed by others. For all items proposed, identify the item &nnd show the source, 
quantity, and price. 

Cotii&itive Methods-For those acquisitions (e.g., subcontracts, purchase orders, materfat orders; etc.) 
over $!XO,OOO priced on a wmpetitiie basis, also provide data showing degree of competition, 
and the basis for establishing the source and reasonableness of price. For interorganizational 
transfers priced at other than cost of the comparable competitive commercial work of the diision, 
subsidiary, or affiliate of the contractor, explain the pricing method (see 31.20526(e)). 

Established Catalog or Market Prices/Prices Set by Law or Regulation-When an exemption from the 
requirement to submit cost or pricing data is claimed, whether the item was produced by others or 
by the offeror, provide justification for the exemption as required by 15.804-3(e). 

Noncompetitive Methods-For those acquisitions (e.g., subcontracts, purchase orders, material orders, 
etc.) over $600,000 priced on a noncompetitive basis, also provide data showing the basis for 
establishing source and reasonableness of price. For standard commercial items fabricated by the 
offeror tnat are generally stocked in inventory, provide a separate cost breakdown if priced based 
on cost. For interorganizational transfers priced at cost, provide a separate breakdown of cost by 
elements. As required by 15.806-2(a), provide a copy of cost or pricing data submitted by the 
prospective source in support of each subcontract, or purchase order that is either (i) $1,000,006 
or more, or (ii) both more than $500,000 and more than 10 percent of the prime wntractor’s 
proposed price. .The contracting officer may require submission of cost or pricing data in support 
of proposals in lower amounts. Submit the resutts of the analysis of the prospective source’s 
proposal as required by 15.866. When the submission of a prospective source’s cost or pricing 
data is required as described above, it shall be included as part of the offeror’s initial pricing 
proposal. .- 

Direct Labor-Provide a tim&phased (e.g., monthly, quarterfy, etc.) breakdown of labor hours, rates, and 
cost by appropriate category, and furnish bases for estimates. 

Indirect Costs-Indicate how offeror has computed and applied offeror’s indirect wsts. including cost 
breakdowns, and showing trends and budgetary data, to provide a basis for evaluating the 
reasonableness of proposed rates. lndiite the rates used and provide an appropriate explanation. 

Other Costs-List all other costs not otherwise included in the categories described above (e.g., special 
tooling, travel, computer and consultant services. preservation, packaging and packing, spoilage and 
rework. and Federal excise tax on furnished anicles) and provide bases for pricing. 

Tedefal Aapiaon Reglaon, paragraph 15.804-6(b). 

-2- 

(Rev. 6&q 



Royalties-If more than $250, provide the following information on a separate page for each separate 
royalty or license fee: name and address of kensor; date of license agreement; p8Icn’ nz~b:~:, [J&M{ 
application serial numbers, or other basis on which the royalty is payable; brief description (itiuding ?fiy 
part or model numbers of each contract item or component on which the royalty is paysbto); percentage or 
dollar rate of royalty per unit; unit price of contract item; number of units; and total &kz’ amount of 
royalties. In addiiin, if specificalty requested by the contracting officer, provide a c;o~y 5f Lke cirrmn’i 
license agreement and identification of applicable claims of specific patents. (See FAR 27.264 and 
31.20537). 

Facilities Capii Cost of Money-When the offeror elects to daim facilities capital cost of money as an 
allowable cost, the offeror must submit Form CASB-CMB and show the calculation oZ the proposed 
amount (see FAR 31.205-10). 

2. As part of the specifii infomtion required, the offeror must submit with offeror’s proposaf, and clearfy 
identify as such, cost or pricing data (that is, data that are verifiable and factual and otherwise ?a defined 81 
FAR 15.601). In addition, submit with offeror’s proposal any information reasonably required to explain 
offeror’s estimating process, induding- 

- _ 

a. The judgmental factors applied and the mathematical or other methods used in the estfrnate, 
including those used in projecting from known data; and 

b. The nature and amount of any contingencies included in the proposed price. 

3. Whenever the offeror has incurred costs for work performed before submission of proposal, those 
costs must be identified in the offeror’s cost/price proposal. 

4. There is a clear distinction between submitting cost or pricing data and merely making available books, 
records, and other documents without identification. The requirement for submission of cost or pricing 
data is met when all accurate cost or pricing data reasonably available to the offeror have been submitted, 
either actually or by specific identffication, to the contracting officer or an authorized representative. As 
later information comes into the offeror’s possession, it should be promptly submitted to the contracting 
offir. The requirement for submission of cost or pricing data continues up to the time of final agreement 
on price. 

5. In submitting offeror’s proposal, offeror must include an index, appropriately referenced, of all the cost 
or pricing data and information accompanying or identified in the proposal. In addition, any future 
additions and/or revisions, up to the date of agreement on price, must be annotated on a supplemental 
index. 

6. By submitting offeror’s proposal, the offeror, if selected for negotiation, grants the wriktfng officer or 
an authorized representative the right to examine, at any time before award, those books, records, 
documents, and other types of factual information, regardless of form or whether such supporting 
information -s specifically referenced or included in the proposal as the basis for pricing, that will permit an 
adequate evaluation of the proposed price. 

7. As soon as practicable after final agreement on price, but before the award resulting from the proposal, 
the offeror shall, under the wndiions stated in FAR 15.6044, submit a Certificate of Currant Cost or 
Pricing Data. 
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8. HEADINGS FOR SUBMISSION OF LINE-ITEM SUMMARIES: 

A New Contracts (induding Letter wntracts). 

COST ELEMENTS PROPOSED CONTRACT PROPOSED CONTP’xCT REFERENCE 
ESTIMATE-TOTAL COST ESTIMATE-UNfT C08T 

Under Column (1)-Enter appropriate cost elements. 
Under Column (2)-Enter those necessary and reasonable costs that in offeror’s judgmwd wil[ 

propedy be incurred in efficient contract performance. When any of the costs in this column h2w &aady 

been incurred (e.g., under a letter contract or unpriced order), describe them on an .%&&I& supporting 
schedule. When preproduction or startup costs are signifiit, or when speciffcalfy fecp3steci tu ds so by 

the contracting officer, provide a full identification and explanation of them. 
Under Column (3)-Optional, unless required by the contracting officer. 
Under CoTimn (4)-Identify the attachment in khicn the information supporting the spwifk wst 

element may be found. Attach separate pages as necessary. 

B. Change Orders Modiitions, and Claims. 

EBTMATED COSTOF 
COBTOFALL DELETED 

ELZTB WORK 
NETCOSTTO COBTOF NET’COBTOF FEFFiFt= 

WORK BEDELEIED WORKADDED CHANGE 
DELETED ALREADY 

PERFORMED 

(1) (2) (3) (4) (5) (6) m 

Under Column (1)-Enter appropriate cost elements. 
Under Column (2)~Include (i) current estimates of what the cost would have been to complete 

deleted work not yet performed, and (ii) the cost of deleted work already performed. 
Under Column (3)-Include the incurred cost of deleted work already performed, actually wmputed 

if possible, or estimated in the contractor’s accounting records. Attach a detailed inventory of work, 
materials, parts, components, and hardware already purchased, manufactured, or performed and deleted 
by the change, indicating the cost and proposed disposition of each line item. Also, if offeror desires to 

retain these items or any portion of them, indicate the amount offered for them. 
Under Column (4)-Enter the net cost to be deleted whit is the estimated cost of all deleted war% 

less the cost of deleted work already performed. Column (2) less Column (3) = Column (4). 
Under Column @)-Enter the offeror’s estimate for cost of work added by the change. When 

nonrecqing costs are significant, or when specifically requested to do so by the contracting officer, 
provide a full identffication and explanation of them. When any of the costs in this column have already 
been incurred, describe them on an attached supporting schedule. 

Under Column (6)-Enter the net cost of change which is the cost of work added, less the net G& 
to be deleted. When thii result is negative, place the amount in parentheses. Column (4) less Column (5) 
P Colurm (6). 

Under Column (7)-Identify the attachment in which the informatton supporting the spedflc sot . 
element may be found. Attach separate pages as necessary. 



C. Price RevtsiorVRedetermination 

(1) (2) (3) (4) 6) @I 

INCURRED INCURRED INCURRED 
COST- - 

ELEMENTS PR=i COMPLETED =N 
TOTAL ESTIMATED tmrrdmx7 

INCURRED CUSTTO Tm-h,L CXXT RrnENcE 
UNITS PROGRESS COST COhWUTE 

m (8) (9) (10) (11) (12) 63) (14) 

Under Column .(l )-Enter the cutoff date required by the contract if appliwble. 
Under Column (P)-Enter the number of units completed during the period fer \~laich expertenoad 

costs of production are being submitted. 
Under Column (3)-Enter the number of units remaining to be completed under the contract. 
Under Column (4)-Enter the cumulative contract amount 
Under Column (5)-Enter the offeror’s redetermination proposal amount. 
Under Column (6)-Enter the difference between the contract amount and the redetetminatfm 

proposal amount. When this result is negative, place the amount in parenthesis. Column (4) iess Column 
(5) = Column (6). 

Under Column (7)-Enter appropriate cost elements. When residual inventory exists, the ffnal 
costs established under fDted-price-incentive and fixed-price-@determinable arrangements should be net 
of,the fair market value of such inventory. In support of subwntract wsts, submit a liing of all 
subcontracts subject to repricing action, annotated as to their status. , 

Under Column (8)-Enter all costs incurred under the contract before starting production and other 
nonrecurring costs (usually referred to as startup costs) from offeror’s books and records as of the cutoff 
date. These include such costs as preproduction engineering, special plant rearrangement, training 
program, and any identifiable nonracurring costs such as initial rework, spoilage, pilot runs, etc. In the 
event the amounts are not segregated in or otherwise available from offeror’s records, enter in this cotumn 
offeror’s best estimates. Explain the basis for each estimate and how the costs are charged on offem& 
accounting records (e.g., included in production costs as direct engineering labor, charged to 
manufacturing overhead, etc.). Also show how the costs would be allocated to the units at their varfous 
stagea of contract completion. 

Under Columns (9) and (lo)-Enter in Column (9) the production costs from offeror’s books and 
records (exclusive of prepmduction coats reported in Column (8)) of the units completed as of the cutoff 
date. Entar in Column (10) the costs of work in process as determined from offem& records or 
inventodes at the cutoff date. When the amounts for work in process are not available in contra&r’s 
records but reliable estimates for them can be made, enter the estimated amounts in Column (10) and 
enter in Column (9) the differences between the total incurred costs (exclusive of preproduotion costs) as 
of the cutoff date and these estimates. Explain the basis for the estimates, including identfffcation of any 
provision for experienced or anticipated allowances, such s shrinkage, rework, design changes, etc. 
Furnish experienced unit or lot costs (or labor hours) from inception of contract to tha cutoff date, 
improvement am/es. and any other available production cost history pertaining to the item(s) to whii 
offemts proposaf relates. 

Under Column (1 l)-Enter total incurred costs (Total of Columns (8). (Q), and (10)). 
Under cdumn (12~Enter those newwaryandreasonablecoststhatinwntractol’sjudgmentwfU 

properfy be incurred in completing the remaining work to be performed under the contract with respect to 
the item(s) to which wntractoh proposal relates 

Under Column (13)-Enter total estimated cost (Total of Columns (11) and (12)). 
Under Column (14)-Identify the attachment in which the information supporting the speciftt cost 

element may be found. Attach separate pages as necessary. 

. -5 
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INTRODUCTION 

NASA Langley Research Center thanks you for your interest in this procurement. We, like all organizations, 
? are finding ways to improve efficiency. Although your cost proposal must be submitted on a SF 1411 and 

supported as required by Table 15-2, we now require “selected” cost information (Cost Forms A-C) to be 
submitted in a NASA designated format. This reduces duplication of effort, minimizes errors, and allows a 
consistent evaluation of all proposals. Your help in this matter is extremely important. Following the 
instructions found in Section L.21 .G. of the RFP and those below will help insure a timely and fair evaluation. 

Submit all Cost Forms A-C, along with supporting rates and factor data, under a single file name. This 
allows data produced by formulas, referenced cells, etc. to “flow through the applicable portions of all Cost 
Forms. 

Identify, explain, and reconcile any differences between Cost Form classifications and/or rates and 
those classifications and/or rates in your established accounting system. This establishes an audit trail from 
the Cost Forms to DCAA approved rates and factors. 

Do not move cells and do not insert or delete rows or columns . This makes your proposal data on the 
Cost Forms compatible with our evaluation software. However, you may change column widths, form& 
fonts, etc. 

Provide two copies of your diskette(s) to allow evaluation in the event one is damaged. 

Your diskettes shall be true self-calculating, i.e., including all rates, factors, and formulas used to derive 
your costs. If possible, do not use absolute values: however, if absolute values are used they must be 
explained and their values supported. This allows for verification of formulas and lets changes “flow” through 
the Cost Forms. 

END 

BEFORE YOU SUBMIT THIS COST PROPOSAL, be sure you have complied with the 
instruction provided in Section L-21 .G. of the RFP and in this diskette. 

Are all Cost Forms and supporting data under a single file name? 
Are the cell contents showing formulas rather than absolute values? 
Have all categories and elements been addressed? 



- . 

PROPOSER: 

G&A 
FCCOM 
TOTAL COST 
FEE 
COST PLUS FEE 

matic Security 8 NASA Excess Prxpxty Screening Support 
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PROPOSED COSTS FOR FIVE-YEAR EFFORT 
Solicitation i-12O-GC.1260 - CLASSIC 

PROPOSER: 

G&A 
FCCOM 
TOTAL COST 
FEE 
COST PLUS FEE 

FIXED PRICE - I 

TOTAL PRICE I 
/ 

F ltemiie separately or provide details 
include $50,000 annual limitation for Programmatic Security 8 NASA Excess Properly Screening Support 

- Support with Form 61 



FORM C 
PROPOSED COSTS FOR SIX MONTHLY OPTIONS FOR EXTENDED SERVICES 

Solicitation 1-120-GC.1260 - CLASSIC 

PROPOSER: 

I I I 
FRINGES AND PAYROLL TAXES: 

FICA I I I I I I I 

SUI 
workets compensation 
General Liability Insurance 
Medical/Dental insurance 
Paid Ah?;prrep . I 

Other Fringes (Specify) 
Other Fringes (Specify) 
Other Fringes l 

Tat.4 Pnmll Taxes I I 

Business License Tax 
Costs not Shown Elsewhere l 

Total ODC 

I 
I I 

I 
I I I 

I 
j 

FIXED PRICE - t 
TOTAL PRICE 

Itemize separately or provide details 
Include $25,000 limitation for Programmatic Security and NASA Excess Property Screening Support in the Fifth Period 
Support with Form Cl 
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FORM Al 
PROPOSED COSTS TOTAL SUMMARY - FIXED PRICE 

Solicitation 1-120-GC.1260 - CLASSIC 

PROPOSER: 

n I TOTAL I I FIVE-YEAR I SIX MONTH 

DIRECT LABOR HOURS: 
Straight Time 

EFFORT PHASE-IN EFFORT OPTIONS 

I 
Overtime I I 
Subcontract 

Total Direct Labor Hours I I 
I I 

SUI 
work&s compensation 
General Liability Insurance 
Medical/Dental Insurance 
Paid Absence 
Other Fringes (Specify) 

I I I I 
I 

other Fringes (Specify) ! 1 II 
Other Fringes * 

Total Fringes and Payroll Taxes 

OTHER: 
Profit and Costs Other than Labor 

in Direct Labor Subcontracts 
Allocated Labor Other than G&A 
SuppliesMaterial Costs 
Equipment Costs 
Travel 
Business License Tax 
Costs not Shown Elsewhere * 

Total ODC 

Itemize separately or provide details 



FORM Bl 
PROPOSED COSTS FOR FIVE-YEAR EFFORT - FlXED PRICE 

Solicitation 1-120-GC.1260 - CLASSIC 

PROPOSER: II 

DIRECT LABOR HOURS: 
n Straioht Time 

FIVE-YEAR 
TOTAL 

INITIAL FIRST 
PERlOD OPTION 
(Year 1) (Year 2) 

SECOND 
OPTION 
(Year 3) 

TRD 
OkON 

F RTH 
O:lON 

(Year 4) Wear 5) 

iF Itemize separately or provide details 
These are not to exceed price limitations. Show unit price derivations on Cost Forms 82 and 83. 
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F 
FOKM Cl 

PROPOSED COSTS FOR SIX MONTHLY OPTIONS FOR EXTENDED SERVICES - FIXED PRICE 
Solicitation 1-120-GC.1260 - CLASSIC 

PROPOSER: 

TOTAL FIFTH 
OPT 6-10 OPTION 

SIXTH 
OPTION 

SEVENTH 
OPTION 

EIGHTH 
OPTION 

NINTH 
OPTION 

TENTH 
OPTION 

I 1 (Month 1) 1 (Month 2) 1 (Month 3) 1 (Month 4) 1 (Month 5) I (Month 6) 
IRECT LABOR HOURS: I I I 



FORM B2 
DEVELOPMENT OF FULLY BURDENED FlXED HOURLY RATE FOR SIX PERlODS 

SPEClAL ORDERING OF SECURITY SUPPORT (C.3.9) 
Solicitation l-120-GC.1260 - CLASSIC 

PROPOSER: - 
TOTAL 

INITIAL 
PERlOD 

FIRST 
OPTION 

StCOND 
OPTION 

THIRD 
OPTION 

FOURTH 
OPTION 

FIF rH 
OPTtON -. _.-_- 

(Year 1) (Year 2) (Year 3) (Year 4) (Year 5) (Year 6) l 

SPONSORtO E VENTS -ARMED SECURITY OFFICER 
~IHECT LABOR RATE a I I I I I I I 
FRINGES AND PAYROLL TAXES: 

FICA I I I I I I I 
1 FUI I I I I ..I II I I 

Other Fringes (Specify) 
Other Fringes - 

Total Fringes and Paymll Taxes 

u I I I I- I I I 
SUBCONTRACT HOURLY RATE 
COSTS NOT SHOWN ELSEWHERE - 

:$OM 
hOTAL COST I 
PROFIT 
FIXED HOURLY RATE 

I I I I I I I 
I I I I I 

l Year 6 is the 6 l-month options. lf the hourly rate for each of the six months is not the same, use a composite and shcw ik derivation ekewhere. 
” If this is a composite rate. explain 
- Itemize separately or provide details 
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PROPOSER: 

ERIALS 8 SUPPLIES - 
TS NOT SHOWN ELSEWHERE - 

Y I 

DIRECT LABOR RATE ” 
FRINGES AND PAYROLL TAXES - 
MATERIALS 8 SUPPLIES - 

!COSTS NOT SHOWN ELSEWHERE - 
,iG&A 

I I I 
CARRTlOV 

I 

I 
;IFCCOM 
ITOTAL COST 
PROFIT 
HOURLY RATE 

SQUARE YARD (SY) RATE 
SUBCONTRACT SY RATE 
TOTAL SQUARE YARD RATE 

/ 

I 

I LINEAR FOOT RATE (LF) RATE 
1 SUBCONTRACT LF RATE I I 
TOTAL LINEAR FOOT RATE I 

I 

e hourly rate for each of the six months is not the same, usa a composite and show its derivation elsewtw~~. 
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ATTACHMENT 4 
27.t L 

REQUIREMENT FOR CERTIFICATE OF PROCUREMENT INTEGRITY 
(FAR 52.203-8) (N~V 1990) ALTERNATE I (SEP 1990) 

(a) -Definitions. The definitions at FAR 3.104-4 are hereby incorporated in this 
provision. 
(b) Certifications. As required in paragraph (c) of this provision, the offjcer or 
employee responsible for this offer shall execute the following certificationr 

CERTIFICATE OF PROCUREMENT INTEGRITY 

(1) 1, 
[Name of certifier] 

am the officer or employee responsible for the preparation of this offer and hereby- 
certify that, to the best of my knowledge and belief, with the exception of any . 
information described in this certificate, I have no information concerning a violation 
or possible violation of subsections 27(a), (b), (d), or (f) of the Office of Federal 
Procurement Policy Act, as amended* (41 U.S.C. 423), (hereinafter referred to as "the 
Act"), as implemented'in the FAR, occurring-during the conduct of this procurement 

.:__ 
(solicitation number) l . .r -. 

(2) As required by subsection 27(e)(l)(B) of the Act, I further certify that, 
to the best of my knowledge and belief, each officer, employee, agent, representative, 
and consultant of 

[Name of offeror] 
who has participated personally and substantially in the preparation or submission of 
this offer has certified that he or she is familiar with, and will comply with, the 
requirements of subsection 27(a) of the Act, as implemented in the FAR, and will report 
immediately to me an 
subsection 27(a), (b T 

information concerning a violation or possible violation of 
, (d), or (f) of the Act, as implemented in the FAR, pertaining to 

this procurement. 
(3) Violations or possible violations: (Continue on plain bond pa er if 

necessary and label Certificate of Procurement Integrity (Continuation Sheet P , ENTER 
NONE IF NONE EXIST) 

(4) I agree that, if awarded a contract under this solicitafion, the 
certifications required by subsection 27(e)(l)(B) of the Act shall be maintained in 
accordance with paragraph (f) of this provision. 

[Signature of the officer or employee responsible for the offer and date] 

[Typed name of the officer or employee responsible for the offer] 

*Subsections 27(a), (b), and (d) are effective on December 1, 1990. 
Subsection 27(f) is effective on June 1, 1991. 

THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE UNITED 
STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION MAY RENDER THE 
MAKER SUBJECT TO PROSECUTION UNDER TITLE 18, UNITED STATES CODE, SECTION 1001. 

(End of certification) 
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(c) For procurements, including contract modifications, in excess of $100,000 made . 
using procedures other than sealed bidding, the signed certifications shall be submitted 
by the successful Offeror to the Contracting Officer within the time period specified by 
the Contractin 
subparagraphs 7 

Officer when requesting the certificates except as provided in 
c)(l) through (c)(5) of this clause. In no event shall the certificate 

be submitted subsequent to award of a contract or execution of a contract modification: 
' (1) For letter contracts, other unpriced contracts, or unpriced contract 

modifications, whether or not the unpriced contract or modification contains a maximum 
or not to exceed price, the signed certifications shall be submitted prior to the award _. 
of the letter contract, unpriced contract, or unpriced contract modification, and prior 
to the definitization of the letter contract or the establishment of the price of the 
unpriced contract or unpriced contract modifiqation. The second certification shall 
apply only to the period between award of the letter contract and execution of the 
document definitizing the letter contract, or award of the unpriced contract or unpriced 
contract modification and execution of the document establishing the definitive price of 
such unpriced contract or unpriced contract modification. i- 

(2) For basic ordering agreements, prior to the execution of a priced order; 

. . . 
prior to the execution of an unpriced order, whether or not the unpriced order contains 
a maximum or not-to exceed price; 
order. 

ancprior to establishing the price of an unpriced 
The second certificate to be submitted for unpriced orders shall apply only to 

the period between award of the unpriced order and execution of the document 
establishin the definitive price for such order. 

(37 A certificate is not required for indefinite delivery contracts (see - 
Subpart 16.5) unless the total estimated value of all orders eventually to be placed 
under the contract is expected to exceed $100,000. 

(4) For contracts and contract modifications which include options, a 
certificate is required when the aggregate value of the contract or contract 
modification and all options (see 3.104-4(e)) exceeds $100,000. 

. 

: 

(5) For purposes of contracts entered into under section 8(a) of the SBA, the 
business entity with whom the SBA contracts, and not the SBA, shall be required to 
comply with the certification requirements of subsection 27(e). The SBA shall obtain 
the signed certificate from the business entity and fomard the certificate to the 
Contracting Officer prior to the award of a contract to the SBA. 

(6) 'iililure of an Offeror to submit the signed certificate within the time 
prescribed by the Contracting Officer shall cause the offer to be rejected. 
(d) Pursuant to FAR 3.104-9(d), the Offeror may be requested to execute additional 
certifications at the request of the Government. Failure of an Offeror to submit the 
additjonal certifications shall cause its offer to be rejected. 
(e) A certification containing a disclosure of a violation or possible violation will 
not necessarily result in the withholding of award under this solicitation. However,. 
the Governmen~i:, after evaluation of the disclosure, may cancel this procurement or take 
any otilcr appropriate actions in the interests of the Government, such as 
disquali.iica.t,ion.of.the Qfferor. . - - 

(f) In making the certification in paragraph (2) of the certificate, the officer or 
employee ol' the competing contractor responsible for the offer may rely upon a onetime 
certificatjon from each individual required to submit a certification to the competing 
Contractor, supplemented by periodic training. These certifications shall be obtained. 
at the earliest possible date after an individual required to certify begins employment 
or association with the contractor. If a contractor decides to rely on a certification 
executed prior to suspension of Section 27 (i.e., prior to December 1, 1989), the 
contractor shall ensure that an individual who has so certified is notified that Section 
27 is reinstated. 
years frotil the 

These certifications shall be maintained by the Contractor for 6 
date sl certifying employee's employment with the company ends or, for an 

agent, re0r8seilir:di:iv;!, or consultant, 6 years from the date such individual ceases to 
act on beh;\l? of the Contractor. 
(g) The csrtifications in paragraphs (b) and (d) of this provision are a material 
representatio<j of fact upon which reliance will be placed in awarding a contract. 
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Attachment 5 

CLASSIC CONTRACT BIDDER'S LIBRARY 
BUILDING 1194, ROOM 310 

2 WEST DLJRAND STREET 

INDEX OF REFERENCE DOCUMENTATION 

Acauisition Regulations 

NHB 9501.2B . . . Procedures for Contractor Reporting of 
Correlated Cost and Performance Data 
(533M's and 5334's) 

. . . Overview of Course "Financial Management Reporting for 
Contractors" 

Safetv Repulations 

LHB 1710.10 . . . LaRC Red Tag System 

LHB 1710.12 . . . Potentially Hazardous Materials 

LHB 1740.1 . . . Training and Certification of Operators and Riggers to 
Perform Lifting Operations at LaRC 

LHB 1740.2 . . . Facility Safety Requirements 

LMI 5300.1 . . . Program Assurance 

Other Documentation 

LaRC Organizational Chart 

LaRC Map 

Current Contract Task Orders 

MISB User Guide (September 12, 1994) 

CLASSIC Contract Bidder's List 

NASl-19150 Request for Proposal 

278 
4 

Logistics 

NM1 1450.11E . . . NASA Mail Management Program 

LMI 1500.4 . . . Mail Processing 
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LMI 1700.6 . . . 

NM1 4020.2A . . . 

LMI 4100.1 . . . 

NHB 41OO.lC . . . 

LMI 4200.1 . . . 

NHB 4200.1D . . . 

NHB 4200.2A . . . 

LMI 4200.3 .*. 

LMI 4200.6 . . . 

LMI 4220.1 s.. 

NHB 4300.1 . . . 

LMI 4300.2 . . . 

NHB 4410.1E . . . 

NHB 5320 . . . 

NM1 5320.7 . . . 

LMI 6000.1 . . . 

LMI 6000.2 . . . 

LMI 6000.3 . . . 

NM1 6000.5A . . . 

LMI 9700.1 . . . 

4IM-NSMS-DID-I9 

--- . . . 

Control of Hazardous Materials 

Personal Property Reporting Requirements 

Materials Inventory Management Program 

NASA Materials Inventory Management Manual 

Equipment Management Program 

NASA Equipment Management Manual 

Equipment Management Users Handbook for Property Custodians 

Property Management--Research Instrumentation 

Management and Accountability of Special Equipment Which 
Does Not Meet the Criteria for Control 

Standards for Office Furniture and Furnishings 

NASA Personal Property Diposal Manual 

Recovery of Precious Metals and Strategic and Critical 
Materials 

Utilization and Maintenance of the Federal Catalog System 
(FCS) 

Threaded Fastener Management and Control 

Basic Policy for Mechanical Parts Control 

Transportation Services 

Incoming and Outgoing Shipments 

Motor Vehicle Management 

Transportation Management 

Travel Regulations 

NASA Supply Management System (NSMS) User h Operations Guide 
for the Supply Management System 

Public Law 101-592 

Decision Trees and Quick Service Guides to U.S. Postal 
Services 

w-m . . . LaRC Stores Stock Catalog 
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--- . . . 

--- . . . 

--- . . . 

--- * . . 

--a * . . 

^-- . . . 

--a . . . 

Code of Federal Regulations 41-Federal Property Management 
Regulations (Supply; Transportation & Motor Vehicles; 
Utilization and Disposal) 

Program Stock Management System (PSMS) User's Guide 

Receiving & Inspection Quality Assurance Laboratory 
Specifications 

NASA Property Disposal Management System 
User & Operations Guide 

NASA Langley Form 55, LaRC Stock Issue L Turn-In Slip 

Current List of Vehicles Requirsg Maintenance 

Checklist for Locating Lost Mail and Packages 

Administrative Services 

LMI 1440.6 

NM1 1440.60 

NHB 144l.lB 

LMI 2314.2 

NM1 2314.2 

NM1 254O.lC 

LHB 7100.1 

LHB 7320.1 

--- 

--- 

e-e 

. . . 

*.. 

. . . 

. . . 

. . . 

. . . 

. . . 

. . . 

* . . 

. . . 

. . . 

. . . 

Records Management Program 

NASA Records Management Program 

NASA Records Retention Schedule 

Micrographics Program 

NASA Micrographics Management 

Use of Government Telephones 

Research and Development Program Management Procedures 
(Budget and Resources Management) 

Engineering Drawing System 

High-Speed Research Technology Transfer Control Handbook 

Data & Documentation Control Guidelines for the General 
Aviation/Commuter Element of the Advanced Subsonic 
Technology Program 

Internal Operating Procedures--Correspondence and Records 
Management 

Telephone Office Operating Procedures 

Securitv Services 

LaRC Emergency Plan Handbook: 
LHB 1047.1 . . . Disaster Control Data--Hurricanes and High Tides 
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LaRC Facilities and Equipment 
LHB 1040.2 . . . NASA Langley Duty Officer's Handbook 
LHB 1040.4 ..I Emergency Equipment List 
LHB 1046.1 . . . Langley Research Center Emergency Plan 

NM1 1120.7 . . . Roles & Responsibilities of Program Office Security 
Officials 

LMI 1300.5 . . . Technical Conferences, Special Events, Technical Briefings, 
Guest Visits & Tours 

NM1 1371.3B . . . Coordination h Authorization of Foreign Visits to NASA 
Facilities 

NM1 1371.4A . . . Guidelines for Access to NASA Installations by Nationals of 
the USSR, China, & Designated Areas 

LHB 1450.1 -.. Excerpt Relative to LaRC Security functions 

NM1 1590.2E . . . Notification & Alert System for NASA Officials During 
Nonduty Hours 

LMI 1600.1 . . . Physical Security 

NM1 1600.2 . . . NASA Security Program 

LMI 1600.2 . . . Access to Langley Research Center 

NM1 1600.3A . . . Arrest Authority & Use of Force by NASA Security Force 
Personnel 

LMI 1600.3 . . . LaRC Security Program 

NM1 1600.4A . . . NASA Badging System 

NM1 1600.5 . . . Special Access Programs 

NHB 1600.6 . . . NASA Communications Security (COMSEC) Manual 

NM1 1610.3C . . . Suspension, Revocation & Denial of NASA Personnel Security 
Clearances 

NIB 1620.3C . . . NASA Security Handbook 

LMI 1640.4 . . . Information Security Program 

LMI 1650.1 . . . Industrial Security Program 

LMI 1700.4 . . . Reporting Accidents, Injuries, Illnesses, Motor Vehicle 
Accidents, and Potential Violations of Occupational 
Safety/Health Standards 

LMI 1700.7 . . . Traffic Regulations 



LMI 1700.8 . . . Parking Regulations 

NM1 2410.7C . . . Assuring the Security & Integrity of NASA Automated 
Information Resources 

LMI 2410.7 . . . Computer Security Program 

LMI 2410.8 . . . Roles & Respons. for AIS Management at LaRC 

NHB 2410.9A . . . NASA Automated Information Security Handbook 

LMI 3296.1 . . . Clearance Procedures for Employees Terminating Employment 

State of Virginia Criminal Justice Services Board, "Regulations Relating to 
Private Security Services" 

- 
Code of Virginia, Chapter 27, Article 2, Title 9, Dept. of Criminal Justice 
Services, "Compulsory Training Standards for Private Security Services 
Personnel" 

EO 12829 . . . National Industrial Security Program 

EO 12958 . . . Classified National Security Information Program 

DOD 5220.22-M National Industrial Security Program Operating Manual 
(NISPOM) 

Scientific and Technical Information Suunort Services 

NM1 1383.1 . . . Approval, Production, Distribution, and Management of 
Audiovisual Products and Services 

NM1 1490.1D . . . NASA Printing, Duplicating, and Copying Management Program 

NHB 1490.5 . . . NASA Printing, Duplication, and Copying Management Handbook 

N?iB 1620.3C . . . NASA Security Handbook 

NHB 2200.2 . . . NASA Scientific and Technical Information Handbook: 
Documentation, Approval, and Dissemination 

LMI 2200.4 . . . NASA Langley Research Center High-Numbered Technical 
Memorandums 

LHB 2220.5 . . . LaRC Scientific and Technical Information Handbook 

LMI 2220.5 . . . Langley Research Center Scientific and Technical Information 
Program 

NM1 2220.5D . . . NASA Scientific and Technical Information Program 
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II 2230.1 . . . 

II 2230.2 . . . 

41 2240.1 . . . 

SA SP'-7047 . . . 

GA SP-7084 . . . 

--- . . . 

^-- . . . 

--- . . . 

--- . . . 

--- . . . 

--- . . . 

--- . . . 

--- . . . 

-mm . . . 

Review and Approval of Publications or Dissemination of 
Information Derived from Contracts, Grants or Cooperative 
Agreements 

LaRC Guidelines for the Transfer of Scientific and Technical 
Information 

LaRC Technical Library 

NASA Publications Guide 

Grammar, Punctuation, and Capitalization 

Technical Publications Procedures--A Quick Reference Guide 

Government Printing-and Binding Regulations 

Copyright Basics 

Preparation of Artwork for Slides and Viewgraphs 

Library Cataloging Manual 

U.S. Postal Service Domestic Mail Manual 

Technical Library Fact Sheet 

SIRS1 on UNIX Brochure 

Government Paper Specification Standards 

formation, services, and procedures available online via World Wide Web at 
'e following URL's: 

tp://sti.larc.nasa.gov/teb.html Research Publishing and Printing 
Branch 

-tp://library-www.larc.nasa.gov/ Technical Library Branch 

.tp://sti.larc.nasa.gov/STID/Visual.html Visual Imaging Branch 
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Attachment 6 

RELEVANT EXPERIENCE AND PAST PERFORMANCE 
EVALUATION INSTRUCI’IONS 

Page one, sections I through III, of the REPP form provides for contractually related 
descriptive information and identification of the evaluator. 

Section IV lists the major work elements within our Statement of Work (SOW). We have 
attached a brief summary description of the Consolidated Logistics, Administrative, 
Security and Scientific Information Contract (CLASSIC) environment. Please provide 
your assessment of the extent of relevant experience associated with our SOW evidenced 
within the contract for which your are a reference. “Significant experience” means that a 
full range of experience was routinely performed by the contractor. “Moderate experience” 
describes a contractor who has experience in several aspects of a work element, even 
though the experience may not have been on a continuous basis. “‘Minimal experience” 
means that, although at least some aspects of the work may have been performed, such 
performance was limited in scope or frequency. If the work element was not performed 
under the contract, so indicate in the “Didn’t Perform” column. 

Section V is a form to evaluate the contractor’s technical performance, while section VI is 
to evaluate factors associated with their business management. Space is provided for 
comments (additional pages may be used if desired); comments would be particularly 
appreciated concerning excellent and less than satisfactory performance. The following 
definitions are offered for your use in assigning a performance level for each of the factors 
in sections V and VI: 

Excellent - 

Satisfactory - 

Less Than Satisfactory 

Performance which, in addition to fully satisfying contract and/or 
customer requirements, features above-average innovation and 
efficiency and rare or nonexistent deficiencies. 

Effective performance which is fully responsive to contract and/or 
customer requirements; identified deficiencies do not affect overall 
performance. 

Performance which frequently fails to meet contract requirements 
and/or customer expectations, and which includes deficiencies 
that impact other areas of work performance. 

Section VII provides for evaluation of the contractor’s management of cost and award fee 
history. 

Please send the completed form to the address listed at the bottom of page 1. 



Consolidated Logistics, Administrative, Security, and 
Scientific Information Contract (CLASSIC) 

The following narrative describes the environment within which the 
prospective offeror is being considered relative to their relevant experience/ 
past performance. 

286 

The CLASSIC is envisioned to be a relatively large and diverse support services 
contract supporting the needs of NASA’s Langley Research Center in Hampton, 
Virginia. The Center performs highly sophisticated aerospace research and 
occupies approximately 800 acres adjacent to Langley Air Force Base. It 
employs a mix of approximately 5,000 civil service and contractor personnel 

. . .- who are “housed” in approximately 235 on-site and 20 near-site facrhtres. 

The contract includes four task areas as the title implies and it will be 
performance-based. Implementation of the performance-based contracting 
philosophy reflects a significant departure from the Center’s current mode of - 
doing business, and significant changes in philosophy and approach will be 
required of the Government and contractor alike. Whereas the existing contract 
is a cost reimbursable level-of-effort type contract, the follow-on contract will 
reflect a combination of cost reimbursable and firm-fixed-price provisions. The 
contractor will be expected to determine the resources (including appropriate 
staffing levels and skill mix) necessary to satisfy the Government requirement, 
and manage all aspects of contract performance. This will be extremely 
difficult in an austere budgetary environment, and the contractor will need to 
demonstrate a high degree of resourcefulness and innovation in order to satisfy 
customer expectations. 

i 
. I 
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FORMREPP-RELEVANTEXPERIENCEANDPASTPERFORMANCE 
Solicitation No. l-120~GC.1260 

28J’ 
. 

I CONTRACT INFORMATION: 
A.Name of Company Being Evaluated: 

B. Address: 
C. Contract Number: D. Contract Type: 

E. Contract Value: F. Period of Performance: 

II DESCRIPTION OF CONTRACT: 

to 

During the contract performance being evaluated, this firm was the: 

III Prime Contractor; q Significant Subcontractor; q Team Member; 0 Other (Describe) 

Does a corporate relationship exist between the firm being evaluated and your organization, such 

as a subsidiary, teaming arrangement? q yes 0 No If so, please describe: 

III EVALUATOR: 
Name: 

Organization: 
Address: 

Telephone No.: Fax No.: 

SEND TO: NASA LANGLEY RESEARCH CENTER 
ATTN: 126/TRACY M. SPRUILL 
9A LANGLEY BOULEVARD 
HAMPTON, VA 23681-0001 
TELEPHONE: 804-864-2538 
FAX: 804-864-7898 

This form contains Source Selection Information when completed. See FAR 3.104 
1 
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FORMREPP-RELEVANTEXPERlENCEANDPASTPERFORMANCE 
Solicitation No. 1 - 120-GC. 1260 

IV RELEVANT EXPERIENCE 

RELEVANT EXPERIENCE 

Comments: 

This form contains Source Selection Information when completed. See FAR 3.104 
2 
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FORM REPP - RELEVANT EXPERIENCE AND PAST PERFORMANCE 
Solicitation No. 1 - 120-GC. 1260 

IV RELEVANT EXPERIENCE 

WORK- 

ADMINISTRATION 
Correspondence and Records Management 
Telephone Operations 
Engineering Drawing Files/Micrographics 

SECURITY SERVICES 
Armed Security Officer Services 
Federal Arrest Authority 
Programmatic (Industrial and Information) 
Security 
Emergency Services (Dispatch) Support 
Locksmith Services 
Visitor Control 
Security Education and Awareness 
Personnel Security 
Information Technology Security 

SCIENTIFIC INFORMATION 
Technical Editing 
Technical Publication Graphics 

Editorial Assistance 
Electronic Publishing 
Library Acquisitions 
Library Cataloging 
Library Circulation 
Library Document Scanning and Transmission 
Library Journal and Bindery Support 
Photographic Quality Control and Assurance 
Photographic Film Processing 
Photographic Laboratory Services 
Photographic Archiving 
Document Reproduction 
Document Bindery 

Comments: 

This form contains Source Selection Information when completed. See FAR 3.104 
3 
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FORMREPP-RELEVANTEXPER)[ENCEANDP~PERFORMANCE 
Solicitation No. l-120~GC.1260 

IV RELEVANT EXPERIENCE 

Comments: 

This form contains Source Selection Information when completed. See FAR 3.104 
4 
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FORMREPP-RELEVANTEXPERIENCEANDPASTPERFORMANCE 
Solicitation No. l-120~GC.1260 

V TECHNICAL~PERFORMANCE EVALUATION 

I PERFORMANCE LEVEL 

equipment, methodologies, 

Ability to match personnel skills with task requirements 
Effectiveness of handling priorities, emergencies, changes, 
and other unexpected situations 
Overall Technical Performance 

Comments: 

This form contains Source Selection Information when completed. See FAR 3.104 
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FORMREPP-RELEVANT~~NCEAMDPASTPERFORMANCE 
Solicitation No. 1-120~GC. 1260 

VI BUSINESS PERFORMANCE EVALUATION 

PERFORMANCE LEVEL 

BUSINESS MANAGEMENT FACTOR 

Personnel management; e.g., ability to recruit/retain 
highly skilled and key personnel, training programs, 
emnlovee motivation. and rewards 
Personnel utilization; e.g., application and cross 
training of personnel, ability to handle fluctuating 
workloads 
Effectiveness of Labor Management Relations 
Adequacy and effectiveness of the Contractor’s 
management systems; e.g., time keeping, 
subcontracting, purchasing 
Timeliness, quality, adequacy of reporting including 
financial reporting 
Problem identification and resolution; initiative and 
innovation in accomnlishing reauirements 
Effectiveness of the EEO nrogram 

Effectiveness of the safety program 
Compliance with contractual terms and conditions 

Total Quality Management (TQM)/continuous 
improvement program 
Autonomy of the local contract manager 

Overall Business Management Perfrmance 

Comments: 

Excellent 1 Satisfactory ; g:ifaz 

This form contains Source Selection Information when completed. See FAR 3.104 
6 
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FORM REPP - RELXVANT EXPERIENCE AND PAST PERFORMANCE 
SolicitationNo. l-120-GC.1260 

2gj?: l h 

VII COST MANAGEMENT/AWARD FEE 
1. Evaluate the Contractor’s overall cost management performance; provide comments as 

applicable. q Excellent q Very Good 0 Average 0 Marginal 0 Poor 

Comments: 

2. Did the Contractor experience any cost overruns or underruns? Please indicate amounts. 

0 Contractor successfully met cost objectives. 

cl Overrunamount --- ---- - --------------_ $ 
Amount of overrun within Contractor’s control _ _ _ $ 
Amount of overrun outside Contractor’s control- _ _ $ 

0 Underrun amount $ _-__-----------_--_-___ 
Cause of overrun or underrun 

What was the impact of any overrun or underrun on customer programs? 

3. If this contract is an award or incentive fee contract, please indicate the available award fee 
pool, the amount awarded, and the percentage for the last three (3) award periods. 

Award Fee Period Available Award Fee Award Fee 
(Most recent fust) Pool Amount Awarded Percentage 

From To 

From To 

From To- 

This form contains Source Selection Information when completed. See FAR 3.104 
7 
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- I ATTACHMENT 7 

t . 29? 

SMALL DISADVANTAGED BUSINESS CONCERN REPRESENTATION (FAR 52.219-2) (FEB IggD) 

(a) Representation. 
disadvantaged 

The offeror represents that it ( ) is, ( ) is not a small 
business concern. 

(b) Definitions. 
"Asian-Pacific Americans," as used in this provision, means United States 

citizens whose origins are in Japan, China, the Philippines, Vietnam, Korea, 
Samoa, Guam, the U.S. Trust Territory of the Pacific Islands (Republic of Palau), 
the Northern Mariana Islands, Laos, Kampuchea (Cambodia), Taiwan, Burma, Thailand, 
Malaysia, Indonesia, Singapore, Brunei, Republic of the Marshall Islands, or the 
Federated States of Micronesia. 

“Indian tribe," as used in this provision, means any Indian tribe, band, 
nation, or other organized group or community of Indians, including any Alaska 
Native Corporation as defined in 13 CFR 124.100 which is recognized as eligible 
for the special programs and services provided by the U.S. to Indians because of 

- their status as Indians, or which is recognized as such by the State in which such 
tribe, band, nation, group, or connnunity resides. 

"Native Americans," as used in this provision, means American Indian;, 
Eskimos, Aleuts, and native Hawaiians. 

"Native Hawaiian Organization," as used in this provision, means any 
community service organization serving Native Hawaiians in, and chartered as a 
not-for-profit organization by, the State of Hawaii, which is controlled by Native 
Hawaiians, and whose business activities will principally benefit such Native 
Hawaiians. 

"Small business concern," as used in this provision, means a concern, 
including its affiliates, that is independently owned and operated, not dominant 
in the field of operation in which it is bidding on Government contracts, and 
qualified as a small business under the criteria and size standards in 13 CFR 121. 

"Small disadvantaged business concern," as used in this provision, means a 
small business concern that (a) is at least 51 percent unconditionally owned by 
one or more individuals who are both socially and economically disadvantaged, or a 
publicly owned business having at least 51 percent of its stock unconditionally 
owned by one or more socially and economically disadvantaged individuals and (b) 
has its management and daily business controlled by one or more such individuals. 
This term also means a small business concern that is at least 51 percent 
unconditionally owned by an economically disadvantaged Indian tribe or Native 
Hawaiian Organization, or a publicly owned business having at least 51 percent of 
its stock unconditionally owned by one of these entities which has its management 
and daily business controlled by members of an economically disadvantaged Indian 
tribe or Native Hawaiian Organization, and which meets the requirements of 13 CFR 
124. 

"Subcontinent Asian Americans," as used in this provision, means United 
States citizens whose origins are in India, 
Bhutan, or Nepal. 

Pakistan, Bangladesh, Sri Lanka, 

(c) Qualified groups. The offeror shall presume that socially and economically 
disadvantaged individuals include Black Americans, Hispanic Americans, Native 
Americans, Asian-Pacific Americans, Subcontinent Asian Americans, and other 
individuals found to be qualified by SBA under 13 CFR 124. The offeror shall also 
presume that socially and economically disadvantaged entities also include Indian 
tribes and Native Hawaiian Organizations. 
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Revisions to RFP l-120-GC.1260 

The following changes or corrections are made: 

I. Section C, Statement of Work (SOW), is deleted in its entirety and 
replaced with the attached Enclosure 1. The revisions to the SOW are noted 
in bold italics. 

II. Section J, Exhibit E, Installation Provided Government Property, is 
deleted in its entirety and replaced with the attached Enclosure 2. Exhibit E is 
revised to identify the property items with the associated Statement of Work 
areas and those property items that are part of a Government equipped 
facility. Items identified as being part of a Government equipped facility are 
considered to be Government owned equipment and are not to be replaced by 
the Contractor. 

III. Exhibit I, Security Firearm Requirements (page 239), paragraph l., the 
first sentence is deleted in its entirety and replaced with the following: 

“The Government will provide firearms at contract award. When 
required, the contractor shall replace these firearms with similar models not 
less than 9mm nor greater than .357 magnum caliber.” 

IV. Section L.21.E, Installation Provided Property Replacement Costs (page 
251), second paragraph, the first line is deleted in its entirety and replaced 
with the following: 

“The Government estimates that the majority of these facilities will 
remain in good physical condition for the duration of the contract, including 
all options.” 

V. Attachment 5, CLASSIC Bidder’s Library, Scientific and Technical 
Information Support Services (page 283), add the following reference 
documents: 

“JCP Form No. 1 . . . Printing Plant Report 
JCP Form No. 2 . . . Commercial Printing Report 
JCP Form No. 5 . . . Annual Plant Inventory” 
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT 
4 

STATEMENT OF WORK - CONSOIIDATED LOGISTICS, AIlMINISTR4TlVE, 
SECURIIY AND SCIENTIFIC INFORMATION CONTRACT (CLASSIC) 

INTRODUCTION: 

This Statement of Work (Saw) covers the general requirernmts for Logistics, Administrative, 
Security, and Scientific Information support services at NASA Langley Research Center (LaRC). 
The Contractor shall provjde all resources (except as may be expressly stated in this contract as 
furnished by the Government) necessrry and/or incidental to the performance of the four functional 
work a-eas identified below. 

1.0 LoGISncs 

The Contractor shall provide a comprehensive bgistics program covering all aspects of 
transportation, supply, and equipment management. All activities shall be performed in accordant 
with qplicable federal, state, and local regulations. In addition to satisfying the tech&J 
requirements associated with the program, the Contractor shall also perform all related functions such 
as wok control and scheduling, customer support, development and maintenance of internal 
operating procedures and systems, d&a gathering, records maintenance, report preparation, and 
problem follow-up and resolution. Specific services indude the following: 

1.1 General Transportation and Delivervservices: Provide complete 
transportation and delivery services consisting of daily (Monday - Friday) round-trip shuttle bus 
service between Langley Research Center (L&Z), NAS AHeadquarters and Goddard Space Flight 
Centerutilizing a Government provided shuttle bus depating LaRCat 6:30 am and 
NASA Headquarters at 3:30 p.m ; approximately 175 on call local area shuttle bus service trips 
armuaIly; daily pick-up arxl delivery of material, equipment, and supplies (some may be of a 
hazardous nature), sensitive instruments, classified materials, financial data, and computer printouts 
to and between 235 on-site facilities and 20 mar-site bcations for an estimated total of 105,000 
annual deliveries. The maximum weight of deliverables typically shall not exceed 40 pounds with 75 
percent of all deliverables weighing 5 pounds or less. Relocate on-site approximately 60 office, 
cargo and gas nailers annually. An additional 300 annual tractor-trailer movements including 
scheduled trips to Wallops Flight Facility and other local government facilities shall be required. 
Driver may be required to assist in loading and off-loading activities. 

1.2 Vehicle Maintenance and Control: Provide complete preventative 
maintenance (PM) and repair according to manufacturers specifications to approximately 700 general 
purpose and special purpose Government-owned and Contractor-owned vehicles (other than those 
provided under this contrzt) including sedans, pickups, vans, stake-body trucks/step vans, riding 
lawnmowers, scooters, airuaft “tugs”, forklifts, and miscellaneous types including nailers, pumps, 
and generators using a Government equipped facility. The number of Contractor-owned 
vehicles requiring maintenance will decline over the life of this contract and ultimately 550 
Government-owned vehicles shall constitute the service base. Services include vehicle operations of 
Virginia state inspection station No. 345 and periodic reporting , vetile cleaning, autom@ive parts 
procmement, minor (i.e., wheel alignments and tune-ups) and major repairs (i. e., engine and 
transtision overhauls), and automuive body repair and painting. Routine maintenanoz on 
approximately 350 bicycles shall also be included. All vehicles submitted for repair will be initially 
evaluaed within 8 working hours of receipt. 



5 
The Contractor shah provide a complete Government-Owned vehicle control 

operation that includes scheduling and issuing approximately 20 vehicles for an annual average of 
2,000 trips; dispatching *proximately 975 on and near-site service calls per year w&hin 2 working 
hours of receipt of call; maintaining approximately 700 PM schedules; ordering and dispensing 
approximately 140,000 gallons of fuels annually and operating the Gas Boy system; tradcing fuel 
utilization and vehicle repair costs; and maintaining an LaRC unique fleet management database 
system The quantity of fuels provided on an annual basis shall decline to 80,000 gallons over the 
life of this contracti 

1.3 Mail aerations: Provide for the complete operation of the IaRC mail 
processing and distribution program. Performone daily (Monday -Friday) scheduled *a&age 
pick-up and delivery to the U.S. Postal Servioz and to approximately 300 on-site and 20 near-s+ 
mail stops. Approximately 300,000 pieces of incoming mail, internal mail associated with a Center 
complement of approximately 5,000 personnel, snd approximately 60,000 pieces of outgoing mail 
shallbe processed on-site per year. All mail shah be processed within 8 working hours. 

1.4 Movinp Services: Provide moving services between rooms, buildings, and 
faciliies of the L.aRC complex for the relocation of approximately 1,000 people and tt&r associated 
furn&ings per year according to Government schedule. Pick up and delivery of approximately 
1,800 additional pieces of furniture (primarily originating in the furniture warehouse) shall be - 
required and excess furniture shall be picked up and returned to the furnihue warehouse. New 
furniture shah be uncrated and assembled prior to delivery. Minor adjustments or repairs and 
cleaning of used furniture may be required. Furniture shall be transported from Francon& VA to 
LaRC per Govemnt schedule. 

1.5 Camet Installation: In response to Governmentissued delivery orders (see 
Sectiar G-3 Delivery Orders), the Contractor shall provide complete warehousing, removal, repair, 
installation services and rmterial of Government furnished carpet according to Government schedule. 
Installation requirements vary significantly from 400 to 1,300 square yards of carpet and 500 to 

5,000 linear feet of base molding per month. Base mlding shah be provided by tbz Contractor. 
Approximately 10 delivery orders are issued on a monthly basis for installation and removal to 
include removal of molding Repair and installation services shah begin within 8 working hours 
after receipt of delivery order. Carpet removed from facilities shah be properly disposed of on-site. 
Carpet services may have to be performed after normal working hours. 

1.6 S tockmom ODerations: Provide for operation of the LaRC Stockroomon 9 
hours per day (7~00 am. to 4:00 p.m), 5 days per week basis consisting of approximakzly 7,000 
line items. Receive, bin, warehouse, maintain, and issue approximaely 75,000 stock items 
annually; manage the shelf-life program for approximaely 250 items; perform special tasks relti to 
stock management manage the logistics distritution for liquid nitrogen and cylinders; and conduct 
inventory and validation in accordance with applicable regulations. 
System (NSMS) shall be utilized to support these functions. 

The NASA Supply Management 
The time between request acceptance to 

time of issue shall not exceed 3 working days for regular issues, 4 working hours for urgent issues, 
and .5 working hours for work stoppage issues. 

1.6.1 Metal Cutting and Burning: Perform metalcutting md burning 
operations in a Government equipped facility involving approximately 800 line items. Provide rough 
cuts of stock metal based on requeskzr’ s writ&r dimensions, sketches, or drawings; set up and 
operate equipment including mobile and fuced lifting devices necessary to position heavy plate rr&& 
and make final cuts in mrdance with specifications. Process approximately 850 metals receipts 
annualIy. Individual receipts shall be processed within 2 working days. Issue approximately 
14,000 items annually using the same issue criteria set forth in section 1.6 above. 



1.6.2 SUDD~V Demand Processing: InpltdatareMedtostockissueinto6 
the NSMS totaling approximately 90,000 entries per year based on the priority of the request. 
Services include processing forms utilizing NSMS; ensuring necessay authorizations have been 
secured for issuance of special items such as safety related or those requiring fuxtional or 
supervisory approval; coordinating excess quantity requests with Inventory Management; freezing 
item records with out-of-balance stock and notifying requesters when items a-e out-ofstock; 
coordinating delivery of gas cylinders; and ndifying the Metal Cutting and Burning Facility of work 
stoppge requests for metal. 

1.6.3 Inventor-v Manapement: Utilize the NSMS and other automated 
systems such as Federal Logistics Data on Compact Disc (FEDLGG) and Federal Logistics 
Inforrmtion System (FLIS) to accomplish services related to inventory management of 
approximately 7,000 line items including generating purchase requests for replenishment of stores 
and standby stodc; maintaining optirmm stockage levels; managing Federal Standard Requisitioning 
and Issue Procedures (FEDSEW), M&u-y Standard Requisitioning and Issue Procedures 
(MILSTRIP), and commercial acquisitions; and Focessing inventory adjustments. An iuventory 
shall be maintained that will fill % percent of all requests for stock issue. 

1.7 Tool Crib S ~DDOI~: Provide for the complete operation of a Machine Shop 
tool crib on 8 lxxrrs per day (7:00 am. to 330 p.m.), 5 days per week basis consisting of _ 
approximately 1,000 line items. Issue or accept for turn-in approximately 50 items per day. 
Maintain tool czfalogs, stay current with advacing tool technology and development, and assist 
NASA personnel in identifying tool requirements. Order, receive, bin, and maintain approximately 
2,000 items annually from theLaRC Stockroom Calibrate precision hand tools. Maintain 
autom&ed and manual records systems. Perform inventory and validation over the life of the 
contract on a proportional annual basis. 

1.8 S UDDI~ S UPDOI~: Provide supply support in four areas as follows: 

1.8.1 Purchse Reauest Processing: Screen approximately 1,000 
purchase requests per month within 4 working hours of receipt against existing Federal systems to 
assess accuracy of descri@on and availabili~ from Federal sources. Assign proper codings and 
ensuremanagement reviews. Assign source of supply, national stock number, unit of issue, and 
pricing data on all FedMl purchases and effect approximately 500 FedMil direct-buy requisiti~s 
per month using the NSMS within 8 working hours of receipt. 

1.8.2 S up~lv Cataiogh: Process approximately 100 NSMS catalog 
input transacticxrs per month and maintain LaRC as an active participant in the Federal Cataloging 
Progrxn Maintain and issue the LaRC Stores Stock Cat&g and amendments. Interact with the 
General Services Adminisnation (GSA) and/or the Defense Logistics Agency @LA) regarding 
approximately 100 registraion and withdrawal actions, allaborations, and item reduction studies per 
month. Input approximately 1,500 conxnercial direct-buy functions per month using NSMS. 
Annually screen LaRC’ s Stores Stock Catalog specifications against the Defense Logistics Services 
Center s file. 

1.8.3 SUDD~V Inventory: Scbxlule and perform annual, complete, 
sample, and special inventories (approximately 11 inventories for an average of 250 line items per 
month) utilizing the NSMS and PSMS. Analyze results and recommend/effect corrective action as 
appropriate. Review all “frozen” assets in the NSM resulting from warehouse denials and 
detetie cause and effect 
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1.8.4 SUDDEN Document Control: Ma&ah hardcopy files of 

approximately 250 LaRC Purchase Requests/Purchase Orders for nar-stock Fed/Ml orders and 
approximately 500 Issue Release&e& Documents for all Fed/Ml orders per month. Manage the 
supply and equilxnent rejection process involving approximately 100 rejections per month within 8 
working hours of notification of the reject with applicable personnel 

1.9 ProDertv Storage and Disposal: Provide complete storage and disposal 
support including receipt and inspection, storage, warehousing, retrieval and issuance inventory 
control, and housekeeping in three seas as follows: 

1.9.1 ProDem S torape: Provide on-s&e storage support for 
appromly 30,000 square feet of mater&, supplies, and equipment including those of a 
hazardous, or potentially hazardous nature such as ethyl alcohol and sodium metal (approximately 
100 line items). Approximately 14,000 storage transactions ae processed in the Storage System 
annually relating to the storage or release of materials supplies, or equilxnent. Transactions shall 
occur within 3 working days of receipt. 

1.9.2 ProDertv Utilization and Disposal: Process approximately 
5,000 line items annually of idle/excess LaRC. 
of receipt. 

All items shall be processed within 2 working days 
Separate and process idle/excess property based on reutilization potential (i.e., property- 

that may be of use by eligible school districts or other Government activities), exchange (trad&n) or 
open-market sale potential or property that should be transferred to the DRMO or GSAactivity 
utilizing the NASA Property Disposal Management System (NPDMS). 

1.9.3 Scra~/Waste Pick-w) and Disposal: Deliver and retrieve 
approximately 20 dumpsters used for on-site collectia~ of non-toxic scrap waste and scrap metals. 
Collect approximately 50 tons of scrap waste and approximately 15 tons of scrap metal per month for 
final disposition. Pi&-up and &liver aplxoximately 15 silver recovery cartridges monthly to a 
designated holding area within the I&C warehouse complex. 

1.10 Receiving: OfTload, inspect, receive, and distribute within 2 working days all 
in-bound shipments of stock and nonstock supplies, materials, and equipment totaling 
approximately 2,000 line items per month. May necessitate occasional nips within local area to 
coordinate receipts with U.S. Customs Service. Verify compliance with purchase ordeD’contract 
specifications md prepare all docunmnation related to acceptance or rejection. 

1.11 
shipping services. 

S hiDDiDP aerations : Provide complete out-bound domestic and foreign 

annually. 
Approximately 6,300 items are shipped by air mod 1,900 items by maor freight 

May necessitate occasional trips within local area to coordinate shipments with U.S. 
Customs Service. Shipments shallnormally occur within 8 working hours of receipt. Some 
shipments may consist of hazardous materials. Gas cylinder demunage shallbe verified and 
approximately 10 shipping documents shall be ~“epared per month for return of gas cylinders. 

1.12 EauiDment Management: Provide management support for a60,OOO item 
pool of controlled equipment. Services include scheduling, coordinating, md conducting 
approximately 340 complete inventor&s and 225 partial inventories annually. Provide receiving 
support for approximately 10,000 incoming controlled items per yea with an average 3day 
tumamund incltxling equipment tagging and problem resolution. Pmcess approximately 35,000 
transztions per year relti to property custodian and user changes such as cannibal&ions, 
equipment foundon-station, and property survey reports using the NASA Equipment Management 
System @EMS). 
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1.13 Receiut Inspection Oualitv Assurauce Laboratory: AGovernment 

equipped RI/QA facility will be furnished. Perform receipt verifwtion services to ensure incoming 
supplies and materials conply with applicable specifications and standards pior to the items being 
offered for distribution a the Center. Verification services shah include (1) hardware purchased to 
standads and/or material to be held in bonded or controlled storage, and (2) materials/supplies in 
Gbjectcodes 2603, 2604, 2609,2611,2615, orcontainedin NASA’sMechanicalParts 
Management Plan. Provide technical support and guidance to line item managers in 
the area of material/specification changes and updates. Periodically conduct inspections 
of currently existing mat&al in tl~ stockroom until such time as the existing stock is fully 
characterized. Inspection testing shah be carducted in accordance with a c=O sampling criteriaand 
recommmd acceptance or rejection of items. Perform apFoximately 2,500 inspections per year. 
The performance standard for this service is 5 working days from receipt. The Contractor shall 
perform mechanical testing, chemical analysis, microscope examination, non-destructive and 
destructive testing, and electrical and electronic component inspections as required to verify 
individual shipments. Typically tests include: tensiletesting on specimeris and fasteners, hardness 
testing of a standard, superficial, and micro-hardness nature, x-ray fluorescence, miuo- 
photography, metallographic analysis, fluorescent penetrate inspection, visual inspections, 
dimensional inspections, voltage, resistance, mechanical, and assembly. Additionally, the contractor 
shall perform tests on makriak or equipment not intended for stock issue to support weld procedure 
certification(s), witness and verify tests performed by technical organizations personnel, and assess 
damage, review documentation, verify hardware, perform detail inspections and functional 
verification. Functions not intended for stock issuance are approximately 15 percent 
of the 2,500 inspections per year. 

The Contractor shah provide monthly metric da in spe&ied formats and detail analysis of indicators 
of suozess for pocesses and results relating to performance of activity. ‘lhe inform&ion shallbe 
maintained in spreadhseet format and in specified formats, bar and line graphs, or in such other 
formats as sp&ied by tlz Government. Information shah be developed and maintained on a 
softwae package compatibk with Microsoft Office. 
required to be maintained: 

Infarmation of the following type will be 

On Incoming Supplies 

Number of line jterns inspected 
Number of line tems defeuive 
Dollar value of inspected items 
Dollar value of defective items 
Number of items inspected from commgcial sotunes 
Number of items rejected from commercial sources 
Dollar value of items inspected from commercial sources 
Dollar value of items rejected from commercial sources 
Number of items inspected from government sources 
Number of items rejected from government sourozs 
Dollar value of items inspected from government sources 
Dollar value of items rejected from government sources 
Number of special tests performed 
Number of inspection from Credit Card purchases 
Number of rejections from Credit Catd purchases 
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l Federal Stock Numbers 
l Object Class 

l other Defense Logistics Agency and Commercial Identificaions 
l other metrics as may, from time to time, be deemed necessary to fully assess performaxxz of the 

Laboraory and impact of quality improvement pograms 

Inspections on Existing Stock 

l Number of items pulled from stock from government for inspection 
l Number of defective government items pulled from stock for inspection 
l Number of items pulled from stock from commertial for inspection 
l Number of defective commercial items pulled from stock for inspection 
l Number of items pulled from stock from unknown sources for inspection _ 
l Number of defective items pulled from stock from unknown sources 
l Other metrics as may, from time to time, be deemed necessary to fully assess performat~~ of the 

Laboraory and impact of quality improvement lxograms 

1.14 NASA Excess Pro~ertv ScreeningSupDort: Provide Agency-wide 
support by assessing and maintaining a “Want List” of NASA requirements, dekxmining the 
availability of idle/excess property, ‘freezing” such pmperty, preparing required documentation, and 
coordinating physical transfer. Visit approximately 200 sites per year to include various NASA 
installations, Defense Reudbzation and Marketing Offices, and other Federal installrfions nationwide. 

2.0 ADMINJSTRATION 

The Contractor shall provide administrative support services to tilude word processing, 
copying, data entry, filing, and assorted other clerical functions. All activities shall be peformed in 
accordance with applicable federal, state, and local regulations. In addition to satisfying the 
functional requirements, the Contractor shall also perform all related functions such as work ccntrol 
and scheduling, customer support, development and maintenance of internal operating procedures 
and systems, data gathering, records maintenance, report preparation, and problem folbw-up and 
resolution. Specific services shall include be following: 

2.1 Correwondence and Records Management: Provide clerkal support and 
data entry to L.aRC’ s centrahzed correspondence and records management operaion. Process all 
incoming and outgoing correspondence making proper distribution and disposition as appropriate. 
An I&C unique automated filing system shall be used in document retrieval md control. 
Approximately 1,800 pieces of correspondence shall be filed each month in the active files or 
prepared for microfilming. Process approximaely 150 p&es of special courier mail such as Federal 
Express and Overnight, and approximately 100 TWX’s and d&axed messages weekly processed 
within 4 working hours of receipt. Maintain a daily record of all incoming monies for audit 
purposes. Oper%e a variety of commmications terminals and equipnent to transmit and receive 
single and multiple address messages. Process approximately 80 incoming and 125 outgoing 
facsimile messages monthlyusing a Government provided facsimile machine. All 
incoming/outgoing documentation shall be processed within 4 working hours of receipt. 
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2.2 Telephone ODerations: Provide telephom operator assistance and lo-or 

informationon a Governmentprovided communication network duringnormal working 
hours to approximately 300 calkrs per month, and assist in placing approximaL=ly 25 conference 
calls and 40 international calls per wnth. 

2.3 Budget Support: Provide data entry and dericaJ support through the entering, 
retrieving, and manipulating of budget and resource data relating to LaRC programs and projects. 
Run arrl distribute approximately 50 weekly and 100 monthly computerized reports, and provide 
graphics support in the preparation of budget charts, exhibits, and reports. Normal response time 
shallbe 8 working hours, however, urgent requirements may necessitate immediate action. 
Modification to regular work shift is occasionally required. 

2.4 Financial Management SUDDOI-~: Maintain contract/purchase order and 
travel files. Process approximately 250 new contracts/purchase orders, 1,000 contractual fhnding 
obligztions, 3,000 invoices, 1,000 receipt and inspection (R&I) reports, 100 rejection reports, and 
750 travel vouchers, plus associated correspondence per month. Enter invoioz/payment data, and 
travel voucher/payment dm into LaRC unique attomated systems. Normal response time shall be 8 
working hours; however, urgent requirermnts may necessitate immediate action. 

2.5 Acauisitio! Su~mrt: Mainmin approximately 5,000 active contract, grant, - 
and purchase order; and, 8,500 mactive hardcopy and microfilm files. Pick-up and distribute internal 
correspondence and contractual documentation daily. Make approximately 30,ooO copies per month 
and operate a Government provided facsimile equiprmnt as required. Provide word processing 
services to include typing approximaely 5,200 pages per month of correspondence and contractual 
documentation. Maintain bidders’ lists, mail out solicitations, coordinate and schedule bid openings, 
maintain bid opening logs, and respond to req=sts for telephone and door bids. Perform data entry 
for approximately 2,400 entries per month into the Acquisition Management Computer System See 
Exhibit F, Acquisition Division Word Processing/Clerical Support Equipment for a description of the 
requited computer compatibility. Processing times shall vary depending upon the nature of the 
requirement. For example, word processing shah be performed within 3 working days of receipt. 
Some requirements may necessitate inxnediate action. 

2.6 Proiects Controls Support: Develop, maintain and in-plement database 
management systens for all correspondence, documentation, contract deliverables, and presentation 
materials for approximately 18 projects. Maintain suspense files on configuraion management and 
data management action items. Process all project related mail for a complement of approximately 40 
personnel and maintain approximately 50 project-unique electronic document distributiar lists. 
Incoming mail shall be distributed within 2 working hours of receipt and outgoing mail shah be 
processed for daily scheduled pick-up. Distribution lists shall be maintained within a 1 percent error 
rate. Maintain both hard copy and electronic files for approximately 18 projects. Requests for files 
shall be fulf&d within 4 working hours of request. Provide editing support for approximately two 
projects with an average first pass error rak of 2 errors per page. Second pass edits shall be error 
free. Provide &ninistm.tive support including the making of approximately 60,000 copies per 
month. Presentation materials shall be made available within 4 working hours of request. Facsimile 
transnissions shall be performed within 1 working hour of receipt using a Government 
provided facsimile equipment. 

2.7 Office of Human Resources SUDDO~ MaintAn approximately 3,000 civvj! 
servioe personnel folders. Prepare Government forms and correspondence relti to a variety of 
personnel actions to include hiring, reassignrmnt, promotion, separation, and retiremtmt. Assist in 
setting up, procuring, scheduling, offering, and enrolling personnel in in-house courses. Enter and 
maintain employee training data and files covering approximately 6,000 short-term and 200 long- 
term employee training instances per year. Publicize approximately 900 media-based tmining and. 
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continuing education courses through a course catalog published annually, atrl facilitate 
approximately 200 media-based training and continuing education courses monthly. Set-up and 
operate Government provided audio-visual, video, and computer equipment. Assist in 
processmg appr oximately 825 employee accomplishment awads, 625 bng service awards, and 375 

, quality step increases per year. Maintain the Employee Suggestion Program processing 
approximately 120 suggestions per year. Assist in processing approximately 400 tour-of-duty 
requests, advand sick leave requests and extended leave-without-pay requests, and approximately 
400 vohmtary leave transfer forms per year. Process approximately 350 health benefits 
documentation actions per year. Process appr oximately 500 changes to the Government’s Thrift 
Savings Plan per year. Provide approximately 75 annuity estimates and assist in processing 
approximately 80 personnel retirements per year. Processing tunes shall vary depending upon the 
nature of the requirement. Urgent requirements may necessitate inxnediate response. 

2.8 Engineering Drawing Fileshficromhics SUDDOI~: Process 
approximately 7WLaRC generated drawings per month to include: receipt, indexing, and data in@ 
into sn LaRC unique compukrized retrieval system and submission to an outside contractor for 
filming. Assure archival quality of all microfilm. Monitor for correctness and adhenznce to DCD 
STD-100 standards. File and retrieve approximately 2,500 hard copy drawings and aperlnre cards 
per month and reproduce arxi distribute as required. Serve as representative to NASA Engineering 
Drawing System Committee. 

Perform limited in-house micrographic services with regad to sensitive materials such as employee 
health and retirement recchds. Perform minor maintenance of equipment as required. Prepare 
approximately 600,000 units per year for delivery to ouside contractor for microfilming. Perform 
necessary document prepartion and completed nicrofilm quality inspection. Receive, store, and 
retrieve LaRC records pending transfer to Federal Records Center or destruction. Normal response 
time shah be 8 working hws; however, urgent requirements may necessitate immediate responses. 

3.0 SECURITY SERVICES 

The Contractor shall provide services to support the Center’s implementation of NASA’s 
Security Program This support includes armed uniformed security officer services, operation of the 
emergency services control center, locksmith services, badge and pass office and reception cenkr 
serviozs, security educatbn and awzeness, personnel security support, and Classified Information 
Technology Security (ITS) Program support 

The Cartractor shah furnish manageEn& supervision, staff, training, unifm, badges, 
equipmmt, vehides, materials, and supplies r~~ssary 83 provide the services as defined below. 
This includes replacement or substitute equipment and staffimg to continue full servioz required and 
stipulated. The Contractor is assigned full responsibility for quality performance. Performance 
standards, success indicators and methods of surveillance are identified. Successful completion of 
the tasks required, in accordance with the standards provided, constitutes successful contract 
completion for Government acceptance of securty services. 

3.1 B ackmound: LaRC occupies approximately 800 acres primarily located 
within the jurisdiction of Hampton, Virginia. The Center is comprised of approximately 235 
buildings, consisting primarily of brick and mortar construction. All buildings are three floors or 
less. While small segments of the Center population, 50 persons or less in each segment, are 
resident on LaRC and originate from Department of Defense and other federal agencies, the 
majority of the LaRC population is divided as follows; 2500 Civil Service and 2500 support 
service contractors. In addition, some LaRC facilities are located on Langley Air Force Base 
(LAFB), which adjoins LaRC. 
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3.1.1 Perimeter Security: LaRC is protected on the North, South and 

West perimeters by 8’ chain link fence topped with barbed wire strands. Perimeter patrols are 
accomplished by driving public off-center roads. A northeast perimeter is bordered by 
marshlands. No perimeter roads exist at that perimeter. The east perimeter adjoins LAFB and with 
minor exception, no barriers exist between LaRC and LAFB. USAF and LaRC motorized patrols 
conduct random perimeter patrols and inspections. Security lighting is employed only at facilities 
located at perimeter boundaries. Building perimeter doors are equipped with locking hardware. 
Parking areas are interspersed among LaRC facilities, many of which are located immediately 
adjacent to critical facilities and buildings. Closed circuit television is employed on a limited 
number of critical facilities, however, monitoring is conducted locally as opposed to a central 
monitoring facility. 

3.1.2 Entrv Security: The LaRC perimeter is equipped with 5 entry 
gates, one of which is unattended and provides access/egress to LAFB; two gates are closed except 
in unusual or emergency situations; one gate is open and staffed 24 hours per day, 7 days per week 
and one gate is open and staffed 12 hours per day 5 days per week. Armed Security Officers 
control access at the gates. During periods when the level of security is not elevated to a Threatcon 
level, LaRC vehicle decals and badges are used to obtain Center access. Vendor access to the 
Center is limited to known sources with random GBL and vehicle inspections at gates. 

3.1.3 Interior Security: Employees, civil service and contractor, are 
issued identification badges. Center policy requires civil service employees to wear their ID badge 
and a contract clause requires the same for contractors. All other visitors (vendors, construction 
contractors, etc.) and other persons requiring access to LaRC or LAFB must display appropriate 
credentials. 

Electrical substations are appropriately fenced and provide service redundancy 
in all but the most severe source interruptions. Emergency power is provided to the Government 
provided Intrusion Detection Monitoring Systems and other critical alarm monitoring 
systems through battery and emergency power generation sources. Utility tunnels access doors are 
fitted with locking hardware. Center emergency action plans are periodically updated. The LaRC 
Child Development Center is a standalone facility located approximately 100 yards from the closest 
operational facility. In addition, a credit union is located on-site at the Center. 

3.2 Mandatorv Directives: In performing the security services required under 
this contract, the Contractor is assigned the full responsibility for its familiarity and compliance 
with the following directives: 

LaRC Emergency Plan Handbook 
LHB 1047.1 Disaster Control Data-Hurricanes and High Tides LaRC Facilities and 

Equipment 
LHB 1040.2 
LHB 1040.4 
LHB 1046.1 

NMI 1120.7 

LhJI 1300.5 

NASA Langley Duty Officer’s Handbook 
Emergency Equipment List 
Langley Research Center Emergency Plan 

Roles & Responsibilities of Program Office Security Officials 

Technical Conferences, Special Events, Technical Briefmgs, Guest Visits & 
Tours 

NML 1371.3B Coordination & Authorization of Foreign Visits to NASA Facilities 

N-MI 1371.4A Guidelines for Access to NASA Installations by Nationals of the USSR, China, 



LHB 1450.1 

NMI 1590.2E 

LMI 1600.1 

NMI 1600.2 

LMI 1600.2 

NMI 1600.3A 

LMI 1600.3 

NMI 1600.4A 

NMI 1600.5 

NHB 1600.6 

N-MI 1610.3C 

NHB 1620.3C 

LMJ 1640.4 

LMI 1650.1 

LMI 1700.4 

LMJ 1700.7 

LMI 1700.8 

NMI 2410.7C 

LMI 2410.7 

LMJ 2410.8 

lTHB 2410.9A 

LMI 3296.1 
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& Designated Areas 

Excerpt Relative to LaRC Security functions 

Notification & Alert System for NASA Officials During Nonduty Hours 

Physical Security 

NASA Security Program 

Access to LaRC 

Arrest Authority & Use of Force by NASA Security Force PersoMe 

LaRc security ProgEm 

NASA Badging System 

Special Access Programs 

NASA Communications Security (COMSEC) Manual 

Suspension, Revocation & Denial of NASA Personnel Security Clearances 

NASA Security Handbook 

Information Security Program 

Industrial Security Program 

Reporting Accidents, Injuries, Illnesses, Motor Vehicle Accidents, and Potential 
Violations of Occupational Safety/Health Standards 

Traffic Regulations 

Parking Regulations 

Assuring the Security & Integrity of NASA Automated Information Systems 

Computer Security Program 

Roles & Response. for AIS Management at LaRC 

NASA Automated Information Security Handbook 

Clearance Procedures for Employees Terminating Employment 

State of Virginia Criminal Justice Services Board, “Regulations 
Relating to Private Security Services 

Code of Virginia, Chapter 27, Article 2, Title 9, Dept. of Criminal Justice Services, “Compulsory 
Training Standards for Private Security Services Personnel” 



EO 12829 

EO 12958 

DOD 5220.22-M 

3.3 
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National Industrial Security Program 

Classified National Security Information Program 

National Industrial Security Program Operating Manual (NISPOM) 

.+-me,d Secur$ Officer Services : The Contracnx shall protect personnel . . . . and property, provrae tramc control and drrecnon, support cnme prevention programs, and provide 
patrol services. The Contractor shah provide qualified, armed, uniformed/equipped Security Officers 
(See Exhibit G for Qualifiions), (See Exhibit H for Uniforms and Equipment Requirements), who 
are adequately trained (See Exhibit J for Training Requirements) and physically fit (See Exhibit K for 
Physical Fitness Standards. Each Security Gflicer shall have a secret cleatance. The Government 
will provide the communications system that will provide the Contractor a rnzans of imned&ely 
contacting guards on patrol and a hnk to local community personnel. 
Contractor shalb 

III morning this service the 

l Submit to the Government for approval, General, Post, arki Special Orders that outline policies 
and procedures for all tasks within 30 days of contract award. 

l Notify NASA immediately of any major incidents occurring on the Center as d&med in NHB 
1620.3. 

l Provide physical security coverage 24 hours per day, 7 days per week. 

l Conduct random inspections and observations in and about all Center buildings and facilities 
using foot patrols and vehicle security patrols and document anomalies. 
risk, threat, vulnerability and experience requirements. 

Base patrol priorities on 

l Inspect and chedc aJl security containers, secured areas and doors to ensure they are locked in 
accordance with current procedures for protecting classified and sensitive unclassified 
information and material. 
information or material. 

Inspect premises for improperly secured classified and controlled 

l Conduct at leastthree (3) random internal checks and inspections per shift in and aban 
approximately 30 designated critical facilities, including 3 designated NASAResource Protection 
facilties . 

l Respond to reported criminal incidents, legitimate requests for security force services, duress 
alarms, calls far assistarre and all intrusion detection alarms. 

l Exercise the authority assigned as security officers, carsistent with prevailing law, regulation 
and policy. 

l Respond to incidents witi 5 minutes on Langley Researdr Center and 12 minutes to NASA 
faciljl incidents on Langiey Air Force Base. 
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Direct and control vehicle entry and monitor vehicle exit from Langley Research Center at the 
Main Gate 24 hours per day, 7 days per week and at the Wythe Creek Gate Monday through 
Friday, excluding holidays, during the hours of 545 a. m to 6: 15 p. m and direct traffic at the 
Durand Street g&e only as directed. The Contractor shall ensure an expeditius entratre flow 
during peak tragic. 

Direct traffic as needed Monday through Friday at the Langley Boulevard and Durand Sueet 
intersection during the haus of 630 am through 8:lS am and t the Langley Boulemd and 
Dryden Street intersection during thz hours of 3:30 p.m. and 5:15 p.m. 

‘Enform LaRC vehicle traffic safety policy, ix&ding investigating and documenting motor 
vehicle accidents. -- 

Inspect vehicles and persars entering or departing Langley Research Center n accorti with 
Agency and Center policy when authorized to do so by the Installation Chief of Security. 

Conduct and document frost response incident investigations as dhected by NASA 

Provide officers who conduct themselves in a professional manner, using tact, courtesy and 
diplomacy at all times. 

Requite written reports to document all shift activities. 

Ensure the integrity of ti work areas is not violated, such as disturbing papers on desks, 
opening desk drawers or cabinets, or using Government telephones, except as authorized for 
offial business. 

Performance Intiators: Shift Reports, Response Times, Customer Feedback 
Performance Standards: Center-wide Patrol coverage, Response time of 5 minutes on-s&/12 
minutg LAFB, Minimal insignificant feedback. 
Surveillance Tedmique: Monthly review of shift reports; unannotmzed response test; 
compilation of lbedback 

3.4 Emeymcy Services Control Center Sm~ort: TheContractor shah 
provide 24 hour continuous qualified and suitable (See Exhibit G for Qualifications) surveillance of 
the Government-tirmished annmunicatiDns equipmmt for the purpose of dispatching response 
personnel to Center emergencies. Dispatch personnel shall possess a SECRET security dearance. 
Dispatchers shall operate communications networks for required services while maintaining 
continuous and direct comrnmi cations with H-on Fire Department and appropriate on-Center 
personnel. The contractor shah: 

l Monitor all alarm notifiicaion anmmciation systems and respond by dispatching appropriate 
response persormzl within 35 seconds of receiving the alarm notification. 
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Monitor the Center telephone switchboard after normal duty hours for emergerzy services and 
respotrl accordingly. 

Inithe emergemy recall procedures as directed by the Center Emergency Preparedness Officer or 
designee. 

Maintain a log and/or in&dent reports of Control Center activities. 

Coordinate and request repair servia=s for failed Contrd Center Ilpnitoring and operations 
equipment. 

Monitor and coordinate the installation of intrusion dekction and other dispatch rel&ed systems. 

Manage the preventive maintenance schedule for intrusion systems to facilitate a complete and 
timely accomplishment of services. 

Maintain intrusion detection systems data through local terminals . 

Receiw and store classified material as reqtnred during non-standard duty hours. 

Authenticate Center access credentials for unbadged employees and visitors. 

Performance Indicators: Communicatbns Log, Response Time 
Performance Standard: 35 sec. notice 
Surveillance: Monthly Review of Logs and unannounced response drill. 

3.5 Locksmith Services : The Contractor shah provide all the necessary resources 
to provide locksmith se&es and maintain the key control program The Gowrnment is furnishing 
an on-site fmed location for this service. - The Contractor shall provide qualified and skilled 
personnel with TOP SECRET security dearances for this service. In accordance with G 5&6, the 
Contractor is responsible for the replacement of Govemmmt furnished equipment, upon the 
expirsrion of its useful life. In performing this servke, the Contractor shall: 

l Manage the Center lock system using Center urnque Best bcking system cores and associated 
hardware. 

l Provide core installation, inspecticms, repair, rekeying, and relti services to allLaRC locks, 
safes, and vaults. 

l Maintain an L.aRC unique automated records syskm containing combination lock issuance and 
return combination change data and requirements, security container accountability, and key 
issuance and accountability. 
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l Normal customer response time shall be 8 working hours; however, urgent requirements may 

necessitate immediate response during non-s-d times. 

. l Provide an on-she mobile service. 

Performance In-r: Service Log, Response Time, Regulatory Compliance 
Performance Statxlards: Scheduled inspections, service nzquests satisfied In 8 hours 
Surveillance Method: Review of Log 

3.6 Badpe. Pass and ReceDtion Center Services: The Contractor shall 
provide a professional and courteous staff to maintain continuous operation of the Center’s Badge 
and Pars and Reception Center from 630 am to 4:30 p.m Monday through Friday, excluding 
holidays. The Contractor shall impkment NASApolicy for the issuance, control, and zcountability 
of NASA Badges. Badge and Pass personnel shall possess SECRET clearances. NASA Badges are 
not classified material. The Contractor shall perform data entry in to the Government provided 
NASA Badge System computers, software, and data bases fca the manqement of security dearance 
and access data, visitor registration information, employee badge, vehicle data, traffic citatiar data, _ 
and locator syskms data The Contractor shall store its stock of blank credentials and badges as 
sensitive-unclassified material. The Contractor shalk 

l Issue NASA, contractor, and foreign and domestic visitor ID badges 
l Issue vehicle decals and passes. 
l Process fingerprint cards. 
l Process LaRC civil service employee security clearance certifica&is for visits to other locations. 
l Process visit requests to L&C. 

The Catractor shall process all walk-in/walk-through requirements immediately. All c&her 
requirements shall be processed by dose of business day of receipt 

Performance Indicators: Customer Feedback, Volume of issuances, Processing Time, Accuracy 
Performance Starrlards: Minimal, Walk-ins immediately and COB for others, Minimal Errors 
Method of Surveillance: Periodic inspection of workload and output 

3.7 S ecuritv Education and Awareness : The Contracta shall provide qualified 
personnel with a SECRET clearance to conduct effective security indoctrinat& briefings prior to the 
receip$ of a security clearance and orientation briefings for civil servant and contractor personnel to 
ensure familiarity with responsibilties to protect personal and Government property from theft, loss, 
or damage. The Contractor shall establish a feedback mechanism for the briefing participants and 
provide the results to the Task AreaManager upon recei@ and evaknttion. Training support shall be 
provided to LaRC as in service training, connactor and civilian security education and awareness. 
The Contractor shall conduct firearm training and certification for the Security Patrd and the LaRC 
Secuihy Civil Service staff. 

Performance Indicators: Instructor’s feedback results 
Performance Stardards: 95 percent fhvorable 
Method of Surveillance: Instructor’s feedback 
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3.8 Personnel Security: The Contractor shall provide qualified and suitable 

adminkrative personnel (See Exhibjr G for Qualificatims) with SECRET clearances to support the 
Center’s Personm4 Security Program from 8:004:30 p.m. Monday-Frklay, excluding holidays. 
The contractor’s performaze shall be subject to unannounced surveys by the Government to ensure 
that the Civilian and Contractor customers pexsonnel security matkrs are pmcessed pmmptly, 
expeditiously, and the rights of the individual protected. The Contractor shalk 

Process all forms and conespondence associated with personnel security and suitability 
investigations for both civil servioz and contractor penonnel within 5 working days of receipt. 

Review completed forms and document&on for accuracy in accordance with applicable policy 
and guidelines. - 

Prepaxe and submit docume ntation to the investigating agency for initiation of Suitability and 
Security Investigations. 

Conduct credit checks and National Agency chedcs. 

Maintain an investigations tracking and suspense system to facilitate process and budget audit 
requirements. 

Summa&e issues noted in completed reports of investigaion and submit case files within 10 
working days of receipt to the LaRC adjudication offkial for resolution. 

Maintain personnel security files in accordanoz with applicable directives. 

Coordinate reprinting and submission of unclassifiable lingerprints. 

Prepare notificaions concerning contractor eligibility for ADP after hours access and Personnel 
Reliability Program (suit&i&y) aozess. 

Maintain persoml security records using a Government provided LaRC uniqw automated 
system 

Input personnel security records into the NASABadge System server and mainfkame. 

Performance Indkators: Timeliness and Accuracy 
Performance Stiards: 5 working days for processing of investigtions, 10 days for completed 
investigation reports; minimal errors. 
Method of surveillance: Mcnthly inspection 

3.9 SPECIAL ORDERING OF SECURITY OFFICERS~ERVICES: b 
response to Govgnment issued delivery orders(See Section G-3 Delivery Orders), the Contractor 
shall provide security officer-services for spcnsored events and emrgency response situations. 7&k 
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additional suppat includes physical security and access control for classified and sensitive 
unclassified meetings, symposia, and special research acfivities, program and Center sponsored 
events. The Government shall provide within 3 hours of notification security patrol persome lbr 
emergency response periods. The Contractor shall designate a lead point of contact that can be 

. notified on a 24 hour period of time The Contractor will accept verbal orders for emergency 
situations from the Installation Chief of Security. 
working days. 

Written directions will be provided within 3 

3.10 Classified Information Technology Security WE) Promun SUDDOI-~: 

Develop approxnmtely 20 System Security Plans per year, each within 10 working days of the 
identification of the requirement. Coordinate the Designated Approving Authority (DA.& and 
rectification processes through the Center Classified ITS Manager for each system for which 
classified processing is a requirement. Upon completion of DAA certification, prepare within 5 
working days all required instructi~s and procedures. Conduct approximately 50 periodic 
evalutions and audits, in conjunction with the system administrator or designee, to ensure specified 
levels of sect&y are maintained. Coordinate corrective actions with the &ta Processing Installation 
Information Technology Security Gffiir and Classified System Security Managers to correct 
deficjencies discovered during DPI inspections. Serve as the primary or as an altemae LaRC 
Communication Security (CCMSEC) Custodian ensuring that approximately 200 accountable - 
COMSEC items are protected in accordance with National Security Agency, NASAand LaRC 
policy receive, issue, store and destroy COMSEC materials; conduct inventories, transfer, and ship 
COMSEC materials, and con&t in and out COMSEC briefing. Ensure the proper 
destnrztion/sar&ation of classified magneti media to include floppy disks, internal and external 
hard drives and tapes. Inspect or ctherwise ensure that equipment used for processing classified 
information is purged of all classified information or tierwise disposed of in accordance with NSA 
standxds. 

3.11 Programmatic Security S u~mrt: Provide a broad range of Physical, Industrial 
and Information security support services to selected Aeronautics Program Group organizations. 
Support a satellite security support office managed by office of Security Services personnel. 
Conduct all security tasks in accordance with current NASA and DoDgoverning directives. Review, 
prepare and subnit to the Task AreaManager, inventory inspection reports, transmittal receipts, 
processed technLal reports and monthly activity letter reports. Receive, control, and maintain 
classified matenal from on-site and off-site sources and maintain accountability using SIMS (Security 
Information Management System), transferring annrolled items between program participants. The 
SIMS shall be backed up ddy. Inventory of all programinformation and material and ensure 100 
percent accountability. Process program visit requests with the Badge and Pass Mice aud program 
officials. Develop and prepare mat&al for dassifiedpresentatins. Prepare classified items for 
shipment and transport to appropriate vendors. Operate electronic communicaions devjces 
(facsimile, data and voice) to meet program requirements. 
maintained and administered. 

A storqe and archive facility shall be 

facil@. 
Classified waste shall be destroyed in an on-site LaRC qproved 

Standard Practices Procedures and Facility Security Operations Plans shall be reviewed for 
adequ~y and accuracy in support of classified research activities. Travel plans, courier opertions 
and operations plans shall be evaluti for caner& validity and completeness. Provide security 
support to NASA security inspectors at approximately 20 contractor locations nationwide. 
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WORKLOAD ANALYSIS FOR 
SECURITY SUPPORT SERVICES 

Security Officer response (Intrusion & Fire) 

Emergency Dispatch Calls 

Locksmith Services: 

- 

combination lock changes on -650 security containers 
safe repairs 
lock changes/repairs 
make keys 

Process and Issue: 

badges 30,000 
vehicle decals/passes 25,000 
fingetprint cards 1,000 
employee security clearances certifications 500 

Clearance and Orientation Briefings 

National Agency Checks 

Backgmund Investigations 

70 

1,000 

125 

1,200 

1,200 

6,500 

Electmnic Credit Checks 

FBI Name Checks 

Personnel Security Files 

ANNUAL 
BISTORICAE 
WORKLOAD 

500 

800 

- 1,000 
100 

2,000 - 
1,200 
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4.0 SCIENTIFIC INFORMATION 

The Contractor shah provide technical and administrative services in support of a 
comprehensive scientific information program. 
applicable federal, state, and local regulations. 

All activities shah be performed in accordance with 
This support indudes technical publications support; 

Technical Library support; photographic laboratory support and archival services; duplicating facility 
suppoa; graph& services; and video production and ardrival services. In addition, the Contractor 
shall also perfam all related functions such as work control and scheduling, customer support, 
development and maintenance of internal operating procedures and systems, data gathering, records 
mainte~auce, report preparation, and problem follow-up and resolution. 
following: 

Specific servkes include the 

4.1 Technical Publications Suwort: Provide technical editiug, typesetting, 
manuscript preparation, figure prepaation and manipulation, and information management services 
for personnel authoring technical reports, journal artides, and rmeting presentations. Work shall be 
performed in on-site centraIized and saellite 1ocatiDns as required. 

4.1.1 Technical Editing: Review, edit, rewrite, and prepare for 
publication manuscripts dealing with advanced technical subject matter in the areas of aeronautical or 
physical science mathematical theory, engineering disciplines, and computer science. Ensure 
reports comply with applicable standards, pokies, and procedures. Coordinate all aspects of 
manuscript production (on-line and hard copy), resolve all questions arising from author review and 
proofreading, and ensure that printing and distribution requirements are met The yearly anticipated 
workload is 70 technical reports (5,700 pages of text and graphics) and 12Ojournal z&&s and 
meeting present&ions (3,400 pages of text and graphics). The tedmical reports must be finished 
within 10 percent of an estimated time that averages 1 hour per page, and tl~ proof copy must 
contain no more than 2 editor-caused errors. The journal articles and meeting presentations must all 
be completed on schedule (often as short as a4 working hour turnaround time) and must contain no 
editor-caused errors. 

4.1.2 
drawings 

Publication Grauhics: Produce photographs, illustrations, and 
appearing in formal NASA reports, journal at-tides, and rmeting presentations. Facilitate 

production and integration of figures into reports during all phases of report preparation. Create 
professional quality technical art, scientific figures containing Greek and mathematical notatims, and 
mechanical art for high-resolution color and black & white photographs and illustrations. Multimedia 
graphizs are required for some document projects. 
printiug standards. 

Work shall conform to applicable graphics and 
Maintain famiharity with computer graphics software and hardware being used 

by authors to originate figures; develop capability on software in widest use (three to five illustration 
programs); convert authorsupplied electronic graphics files into formats that can be modified and/or 
integrated into electronic documents using electronic publishing system The yearly anticipated 
workload is 11,600 graphics and the turnaround time is 10 working days, alhugh there is 
occasjonal need for immediate response. A 
the proof stage. 

maximum of 5 percent of the work may contain errors st 
Finished work shaIl contain no errors. 

4.1.3 Editorial Assistance: Process incom’ng drafts and electronic files 
from suthors for editing and manuscript preparation. All required files shah be in place and ready for 
use by editors within 5 working days of receipt of report 
for further electronic distribution. 

After publication, archive and prepare files 
Check reference citations for accuracy and maintain electronic file. 

Reference lists shah be verified within 20 working days of receipt of report Total annual volume 
processed approximates 180 text files, 9,600 graphics f#es, and 3,500 reference check. 



4.1.4 beach Information: Provide infonnation management service? 
for tbz Scientific and Technical Publication Program in compliance with applicable standards. 
Design, code, test, and document database programs in Fatrth Generation Application Development 
Languee (4GL) and Structured Query Language (SQL). Produce on-line products from database 
records for electronic distribution and printon-demand processing Automao: document and forms 
processing, and design and maintain multiple databases for various applications. Respond to 
approximately 15 daily phone and e-mail inquiries and requests within 5 minutes. Enter database 
information within 8 working hours of receipt, with no errors. Assist authors in making their 
publications available for electronic dissemination. Maintain bibliographic data and publication 
records for approximately 1,800 documents annually. 

4.1.5 Electmnic Publishing: Provide electronic publishing support for 
various research d ocurnents such as NASA scientific and technical reports, journal articles, and 
meeting papers. Document preparation stages range from rough draft to final camera-ready copy 
and/or electronic file for on-line dissemination and printing on electronic publishing print-ondema%d 
system Very precise instructions from numerous journal publishers shah be followed. Electronic 
publishing software packages used itxlude FramMaker, TeX, Microsoft Word, md WordPerfect 
on both Unix and Macintosh platforms. Computer files shall be created, modified, transferred, 
converted, and saved in proper formi% on appropriate platforms to allow integration into electronic 
documents. Ma&aiu proftiency in electronic publishing and typesetting standards and principles. - 
Ensure that the final outplt meets publication requirements and is error-free. New work shall be 
completed within 10 working days followingreceipt; revisions to work shall be complete within 5 
working days following receipt. A total of aplxoximately 800 highly technical documents in various 
stages of preparation are processed annually with a total page volume of approximately 17,600. 

4.2 Technical Librarv: Provide comprehensive clerical and professional support 
to a Government equipped facility in the areas of library maerials acquisitions, cataloging, database 
maintenanceIenhaxement, circulation, material request paces sing and image production and 
transnission, daa conversion, journal and bindery support, and hypersonics collection support All 
work shall be performed in accordance with applicable Amxican Library Association, Library of 
Congress, Committee on ScEntific and Technical Information (COSATI), and NASA and LaRC 
library practices. Also, the Scientific and Technical Information Library Automation System 
(STILAS ) and other NASA and LaRC unique systems shall be used where applic&le. 

4.2.1 Acauisitiom: Provide all aspects of acquiring approximately 8,000 
Government selected Library materials annually. Purchase domestic and foreign books, documents 
(prirnxily fromGovernment sources), microforms, audiovisual materials, maps, CD-ROMs, and 
other electronic materials. This activity is subject to yearly audits by the LaRC’s Acquisition 
Division. Verify compliance with purchase order specifications and prepare all documentation related 
to acoeptance or rejection AU incoming brochures, publishers’ catalogs, and annouxxements for 
purchasable books and documents shall be disseminated on a daily basis; rush orders shall be 
processed within 4 working hours and regular orders within 2 working days; claims for undelivered 
shipments shah be initiated within 20 working days from order date; incoming shipments shah be 
processed within 2 working days; and prepayment invoices shall be processed immediately and all 
other invoices within 5 working days of receipt. 

4.2.2 Catalozing: Provide highly specialized descriptive and subject 
cataloging of approximately 7,000 titles annually using STILAS automated system. MatchIs 
to becataloged include books, journals, documents, videotapes, video disks, computer software, 
CDROMs, maps, manuscripts, theses, Internet resources, and ephemeral materials. Mainmin a 
physical shelf list of all Library holdings. Cataloging shall indude 80 percent original and 20 percent 
copy cataloging from on-line sources. Reconcile any database envrs resulting from 



cataloging. Items shall be made “shelfready” within 10 working days for aiginal cataloging an2d 
5 working days for copy cataloging. Bibliographic records shall be cleated with no errors. 

4.2.3 Database Maintenance/Enhancement: Maintain a comprehensive 
bibliographic database consisting of approximarely 500,000 titles. Approximately 5 parcent of the 
records require correction annually. 

4.2.4 Circulatiop: Perform circulation duties, stark maintenance, patrar 
database maintenance, inventory control, inventory reshelving and shifting. Perform inventory of 
the entire collection over the life of the contract on a proportimal annual basis. Support the 
implerrrmtation and operation of a library materials security systtm 

The annual vohure of checkouts and check-ins is approximately 
35,000 items, the annual volume of holds and recall transactions k approximately 10,000, and ti 
annual volume of overdue and user-privilege-expiration notices is approximately 10,000. All 
transztions shall be proozssed within 8 working hours. 

4.2.5 Material Reauest Processiug and Image Production and 
Sortrequests and Transmission: Process approximately 30,000 material requests annually. 

forward those requiring special attention to appropriate personnel Provide help desk support for on- 
line users of Library remote information systems. Docurrents shallbe image scanned into standard 
digital file format and transmitted electronically to requester. Hardcopies shall be used to fill some 
requests. Requested material shall be processed and sent within 8 working hours of request. 

4.2.6 Data Conversion: Provide support to theconversion of the Library 
card files, project files, and special collections into the library database Input and maintaiu digital 
graphica image databases and composite imag&ibliographi&xt databases as they are made 
accessible to users from remote computer sources. Approximately 20,000 items shall be entered 
annually. 

4.2.7 burnal and Binderv SUDDOI~: Acquire and maintain the 
Library’s journal collection of approximately 1,200 titles. The total annual volume of incoming 
individual issues approxirmtes 50, OCO items. All check-ins of individual issues shall be performed 
no later than 8 working hours after receipt; all newspapers and journals shall be shelved within 8 
working hours after receipt; and all claims shall be processed on a biweekly basis. Prepare and 
periodically ship for binding approximately 2,500 volumes per year. 

4.2.8 Hvuersonics Collection: Process and assign identification 
numbers to approximately 10,000 t&s of classified and unclassified hypersonics documentation 
annually. Release material in accordance with applicable LaRC procedures. Maintain a follow-up 
system on all documents received whLh require Center action. Maintain hypersonics distribution 
list. Coordinate addressee’s eligibility to ieceive material with appropriae LaRC security personnel. 
Downgrade and destroy sekcted items in accordance with regulations. Work is performed in a 

closed area requiring a Secret security clearance for aaess. 

4.3 Photograuhic Laboratorv SUDDO~~ and Archival Services: Provide 
comprehensive support in a Government equipped facility in the areas of quality control and 
assurance, filmprocessing laboratory services, and ardriving supporting photograph& 
documentation and data acquisition for events that are often one of a kind Approximately 850 jobs 
are received monthly. 

Mix multiple chemistries, perform chemical analyses of tied replenishers and 
working processor solutions, monitor testing and evaluation equipmmt (i.e., densitometers, pH 



24 
meters, sensitonxters), monitor 10 lilm and paper processors and take corrective action to ensure 
adherence to manufacturers’ specifications, ha-vest silver from fxer aud bkach/frx chemical effluents 
in accordance with Environmental Protection Agency (EPA) and Hampton Roads Sanitation District 
(HRSD) specificaions, and order and maintain an inventory of chemical supplies that comply with 
manufa%rers and Government specitications. 

Process color negative film, B&W negative continuous tory= film, color reversal 
movie film, and color transparency film. Annual production includes 15,000 feet and 4,000 sheets 
of cobr reversal film, 20,000 feet and 20,000 sheets of color negative fti 20,000 feet and 12 000 
sheets of B&W Ehn, and 20,000 feet of 16mm color motion picture film. For about 5 percent of 
work, processing parameters shall be customized to compensate for improper exposure conditions or 
unique test situations. All fti processing shall be accomplished within 8 working hours. 

Make &r-negatives and copy negatives to produce color and B&W contact 
prints and enlargements, color laser copies, color and B&W continuous tone slides and view graphs, 
and B&W line-work slides. Annual production includes approximately 150,000 color prints of 
various sizes, 30,000 B&W prints, 25,000 color viewgraphs, and 10,000 color slides. 
Approximately 65 percent shah be customized. Approximately 35 percent of color and B&W printing 
shah have a 2 workday tumaround, with the remainder averaging 5 working days. All slide and 
viewgraph work shall nonndly be processed within 8 working hours of receipS however, urgent - 
requirements require immediate action. 

. 

Catalog and enter descriptive data for approximately 14,000 numbered negatives 
annually. Recorrzile and standardize all searchable terns within existing dtiase of approximately 
200,000 records. Make digiti images searchable and available & the user’s desktop computer. 

4.4 hulicatinfz Facilitv SUDDOI~ Provide reproduction, bindery, and 
distribution setvices to lxoduce ftihed documents totaling 6OOjobs monthly. Jncoming jobs are in 
one or more of the following forms: hardcopy, network electronic ties, and removable electronic 
media such as tippy or apical disks. All wcpk shah comply with NASA, Joint Committee on 
Printing (JCP), Government Printing GffEe, and U.S. Postal Office policies and procedures and 
with copyright laws. Use Government supplied C-RAMIS database- sys tern to manage 
publication information and maintain records sufficient to respond to specific JCP reporting 
requirements. Work is performed in a closed area requiring a Secret security clearance for access. 

Gpere Govemrnent supplied equipment according to manufacturers 
specifications including a DocuTech high-speed electronic print-on-demand system with Job 
Manager, Print Manager, and BookletMaker features. Assist with hand folding large engineering 
drawings and maintain paper stocks thatcomply with JCP Paper Specification Standards. 
Approximately 30 percent of all work shall be performed while the customer waits or within same 
day. The average monthly volume of work for each ma&.& is as follows: 120 DocuTech jobs 
totaliug 1,050,ooO units; 375 high-speed copier jobs totaling 660,000 units; 125 engineering copy 
machine jobs totabrrg 33,ooO units; 10 color copier jobs totaling 11,500 units. The duplicating 
facility shall operate on a 12-hour day (690 a.m. to 690 pm.) to allow for continuous operation of 
the DccuTech and high-speed copiers. 

Operate and main&in Government supplied bindery equipment with production 
standards as follows: 4 books per I17inut.e on single-head stitcher (2 staples per book), 5 books per 
minute on multi-head stitcher, 15 75page books or 7 300page books per minute on 3-hole paper 
drill, 8 books per minuteon table-top electric stapler, and 15,OCO sheets of 11 x 17 inch paper (2 
folds) or 18,000 sheets of 8 112 x 11 inch paper (letter fold) per hour on table top folder (15 minutes 
of setup time). The average workload approximates 87,000 units per month. 



Assemble and package for distribution approximately 120,000 pieces of & 
mostly in small lots. Sorre hand collating, stapling, ard assembly shall be required. 

4.5 Grauhics Services: Provide design and production of art work for the visual 
communication of technical and scientific infamation. The primary tools for production are 
computer graphic applications. All products shall comply with Center, Agency, technical society, 
and professional quality graphic stardards . 

Provide general and special&d graphics in support of traditional and electronic 
mechanicals for printing, projected visuals, &sign of exhibits aDd display elements, multimedia 
interztive presentations, 3-D modeling, video titling and transitions, design of WWW home pages, 
and anima&d sequences. Production requires use of all types of cutput devices and expertise in 
fire transfer. Annual production averages 8,800 items. Work shall be completedunder strict 
deadlines and short turnatound times (2-4 working hours) whiL: maintaining a minimum accuracy 
rate of 98 percent. --. 

Provide concept, creation, and production of professional quality general and technical art 
and design products for klusion in documents, presentions, and exhibits for approximately 12 
individual Langley organizations. Annual production averages 27,000 items, ar~I about 35 percent 
are speaker support visuals, 5 percent display components, and 40 percent technical fwes. At least 
50 percent of the technical figures are produced as projected visuals as weIl as print products. Work 
shah be completed under strict deadlines and short turnaround tines (24 working hours) wlr& 
maintaining a minimum accuracy rate of 98 percent. Top Secret tasks shall be performed in a sepaate 
location. 

4.6 Video Production and Archival Services: Perform video production, 
post ~oduction, and duplication; a&riving; and video engineering functions in a Government 
equipped facility that supports production of scientific and technixl, publiz affairs, education, and 
training videos. 

Write and develop scripts and shoot raw footage to create documentary, 
motivaional, and informational video productions on Betacam SP format. Vi&o post production 
includes editing of raw vkieo footagz and inclusion of music and voice track to create a finished 
video production Video tape duplication, transfer, and editing includes tzpe conversion from 
National Television SystemCommittee (NTSC) to Phase Alternating Tine (PAL) and Sequential 
Conteur avec Memire (SEC&l) formats and transfer of 16mn film to tape. Annual production 
includes approximately 55 titled productions, 95 untitled productions, and 2,400 tape duplication 
requests. The average vi&o production is 15 minutes in length, includes narration and music, and is 
shot zt the Center (20 percent is shot away from the Center). Average tumaound time for a tided 
production shall be 60 working days, 20 working days for untitled productions, and 5 working days 
for tape duplic&on. All video production, post-production, and duplication work must conform to 
Federal Communication Cotision (FCC), Society of Motion Picture and Television Engineers 
(SMPTE), and NTSC rules, regulations, and broadcast starrdards. 

Catalog aud enter consistent descriptive data for approximately 1,500 video 
cassettes annually into an L.aRC unique computer system File and retrieve materials as appropriate. 

Service and ma&ain approximately 60 pieces of video production equipment 
supporting a sophisticated broadcast video studio. Adjust video editing and duplication system 
timing for optirntm video signal. Install and wire new equipment; evaluate functionality of proposed 
equipmmt purchases; and &sign audiovisual production and post-production devices and systems. 
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National Aeronautics and Space Administration 
Lanlgey Research Center 
Hampton, VA 23681-0001 

l-120-GC.1260 
TO ALL CONCERNED 

OCT 23,1995 
10A. -0. 

-- 
106. lsi7rto ptt inzap- 

-mot I t- 
I I L 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS . . 
X The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers X is extended, is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: 

a) By completing Items 8 and 15, and returning _ l- copies of the amendment; (b) By acknowledging receipt of this amendment on each cop of the offer submitted; or 
separate letter or telegram which includes a reference to the soiition and amendment numbers. FAILURE OF YOUR ACKNOWLEDG EY MENT TO BE 
IVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR 

OFFER. If by virtue of this amendment 
6, 

ou desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter 
makes reference to the solicitation and t IS amendment, and is received prior to the opening hour and date specified. 
12. m p required) 

_a 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

(x) A THIS p I IU: (Spwlyauthonty) rtlt p 14 Alit- 
dRDER NO. IN ITEM 10A. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office, 
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

C. THIS SN I IS tm Ut: I 
I 0.* tR (Specify type of moditicabon and authority) 

SUBJECT: NASA Request for Proposal l-1 20-GC.1260 Consolidated Logistics, Administration, Security and 
Scientific Information Contract (CLASSIC) 

The purposes of the amendment are to: (1) extend the date specified for receipt of offers; (2) make revisions to 
the RFP; (3) provide questions and answers: (4) provide a list of attendees at the preproposal conference; and 
(5) provide information presented at the preproposal conference held on November 8, 1995. 

NOTE: The date for receipt of proposals is hereby extended to December 21, 1995. 
Except as provided herein, all terms and conditions o the document referenced In Item 9A or lOA, as heretofore changed, remains unchanged and in full force and effect. 
15A. NA- I I I Lt Ot mttl (Type Orpflnt) 16A m TlTLt ot mlL;tH (Ijpe orpnnt) 

‘PANICE H. CLARK 

jLKIJ 31 QiYLLJc: 
Smature ot c;ont&tm Uttfcer) I I Ir x7 95 
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The following is provided for information and guidance: 

Enclosure 1: 
Enclosure 2: 
Enclosure 3: 
Enclosure 4: 
Enclosure 5: 
Enclosure 6: 

Enclosure 7: 
Enclosure 8: 

Revisions to RFF 
Questions and Answers 
Vehicle/Depreciation Schedule 
Revision to Exhibit E IPGP list 
Revision to Exhibit B 
Examples for Question #244 from Enclosure 2 
(Samples of Database Citations from STILAS) 
List of Attendees at Preproposal Conference 
Copies of Preproposal Conference Visual Slides 
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ENCLOSURE 1 

REVISIONS TO RJ?P 
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I. Standard Form 33, Block 9 (page l), the date specified for receipt of offers is 
extended to December 2 1, 1995. 

II. Section I. Contract Clauses (page 41), the section is revised to incorporate FAR 
Clause 52.222-43, Fair Labor Standards Act and Service Contract Act - Price Adjustment 
(Multiple Year and Option Contracts) (May 1989) for the Fixed Price portion of the 
contract. 

III. Section C. 3.9 Special Ordering of Security Officers Services, the third sentence is 
replace with the following: 

“The Contractor shall provide within 3 hours of notification security pat01 personnel 
for emergency response periods.” 

IV. Section C.4.2.2 Cataloging, the fourth sentence is replaced with the following: 

“Cataloging shah include 20 percent original and 80 percent copy cataloging from 
on-line sources.” 

V. Section J, Exhibit B, Register of Wage Determination and Fringe Benefits, is revised 
to add Enclosure 5 - Wage Determination No.: 73-1265, Rev. No.: 15, Dated 3/10/95. 

VI. Section J, Exhibit E, Installation Provided Government Property, is revised to add 
Pages 232 a & b, identifing Lektrievers as part of the Government provided facility. As 
stated in Exhibit E, Page 153, asterick items are part of a Government equipped facility; 
therefore, these items are not to be replaced by the Contractor. 

VII. Attachment 5, CLASSIC Bidder’s Library, Other Documentation (Page 279), add the 
following reference document: 

“Report of Issues Made to User Organization”. 

VII. Section L.21.G.l.b., Page 253, frost paragraph, listing of required SF 141 l’s and 
cost forms, SF 1411 is deleted from line seven and is revised to read as follows: 

‘Total, Init. Contr. and Options to Ext. 14 B-B3 03/29/96-/3/3 l/O 1” 



ENCLOSURE 2 

QUESTIONS AND ANSWERS 
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1. What are the labor classifications for the personnel? 
Most labor classifications employed under the current contract are reflected 

in the two CBA’s included in the solicitation. Also, a number of non-union 
classifications are employed to include salaried manager and supervisor; NASA 
excess property screener; safety specialist; technical editor; video archivist, 
engineer, videographer, and tape editor; security training officer and ITS 
specialist; and librarian. Non-union hourly classifications include secretary; 
transportation dispatcher; RI&QA QA laboratory technician, mechanical inspector, 
and clerk/technician; printing clerk; editorial assistant, desktop publisher, 
database specialist, and illustrator; and locksmith. However, as the follow-on 
contract will be performance-based, offerors should propose those labor 
classifications they deem necessary to perform the effort required under this 
contract. 

2. What is the current number of personnel working on the present CLASSIC contract? 
Approximately 260; however, -this number varies and may, or may not, 

accurately reflect future staffing requirements. 

3. What is the number of personnel on the current contract broken down by individual service 
area...? 

The bidders library contains a set of task orders that were issued under the 
current contract for the period ending September 30, 1995. They provided 
estimated staffing requirements which may, or may not, reflect realistic staffing 
levels required to perform the follow-on contract. 

4. What is the breakout by functional area where they are employed? 
Refer to Question #3 for the answer. 

5. What is the current staffing level in each major area? (On the assumption that the 
incumbent contractor will re-propose as part of a team, this information is available to that 
company and should be available to all bidders.) 

Refer to Question #3 for the answer. 

6. Is there a recommended level of mannin g for this solicitation, or are we to use the 
proposers best estimate ? In the past, NASA has always recommended staffing levels for service 
contracts. 

There is no recommended level of staffing associated with this solicitation. 
Under the performance-based contracting concept offerors are to propose their 
best estimate of the staffing necessary to satisfy contractual requirements. Also, 
refer to Question #3. 

7. Can you provide current contractor staffmg levels for each of the SOW task areas? 
Refer to Question #3 for the answer. 

8. Can you provide a list of the current manning levels (by job title) for each tasking identified 
by paragraph/subparagraph in Section C of the solicitation. 

Refer to Question #3 for the answer. 

9. How many contractor personnel are in metal cutting? 
Refer to Question #3 for the answer. 

10. Anticipating the current contractor teaming with an 8(a) firm on this contract, wiIl 
information on current contractors total man hours for the various task areas be made available to 
all bidders. 
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Refer to Question #3 for the answer. 

11. Instructions for the Cost Proposal, paragraph (4) (a) states that the Contractor must 
propose the labor hours necessary to provide the services set forth in Section C, SOW. It is 
requested that the Government provide an estimated level of effort for each labor category for each 
year. It is felt that the incumbent’s team will have a decisive advantage over other 8 (a) bidders. 

Refer to Question #3 for the answer. 

12. Is there a recommended level of manning for this solicitation, or are we to use the 
proposers best estimate? In the past, NASA has always recommended staffing levels for service 
contracts. > 

Refer to Question # 6 for the answer. 

13. Given the Firm Fixed Price nature of the majority of Security Support Services required by 
the RFP, more information is needed. Please provide the actual direct productive labor hours 
which the incumbent realized in FY 95 for the following Security Services Support Elements 
identified in the SOW. 

There is no recommended level of staffing associated with this solicitation. 
Under the performance-based contracting concept offerors are to propose their 
best estimate of the staffing necessary to satisfy contractual requirements. Also, 
refer to Question #3. 

14. Section C sets forth specific detail on quantity and frequency of anticipated services. 
Please provide an estimate or actuals on current overtime usage in accomplishing scheduled tasks. 

The overtime hours expended under the contract have totaled 37,460 hours 
for the first 5 years with annual expenditures as follows: 
Year 1 -- 15,038 

2 -- 7,170 

4” 
-- 5,134 

-- 5,605 
5 -- 4,514 

During the fifth contract year ending September 30, 1995, the Logistics Task 
expended 1,939 hours, Administrative Services 298, Security 882, and Scientific 
Information 1,395. It should be noted, however, that overtime usage has varied 
significantly from year to year and may, or may not, accurately reflect overtime 
requirements in the future. 

15. What number of overtime hours did the incumbent realized during FY95 for Armed 
Security Officer Services? 

Refer to Question # 14 for the answer. 

16. How much overtime was utilized in each of the four areas during the current contract period 
of performance? 

Refer to Question # 14 for the answer. 

17. How much overtime was utilized in each of the four areas during the current contract 
period of performance? 

Refer to Question # 14 for the answer. 

18. Section L. 17: This states that use of uncompensated overtime (UCOT) is acceptable. How 
will the government evaluate UCOT? What method will the Government use to normalize costs if 
UCOT is proposed? 

As set forth in Section L.17, proposals that include unrealistically low 
labor rates, or that do not otherwise demonstrate cost realism, will be considered 



in a technical and cost risk assessment and evaluated for award in accordance 
with that assessment. Also, refer to Section L.14 for further guidance. The 
Government will not normalize costs if a offeror chooses to propose UCOT. 

19. Reference paragraph L. 17 (page 248) - This paragraph requires copies of the offeror’s 
policies addressing uncompensated overtime, a description of the timekeeping and accounting 
system used to record all hours worked, and the historical basis for the uncompensated overtime 
hours. Since most company policies and procedures can be extensive, are these policies included 
in the 75 page limit? 

Your utilization of uncompensated overtime, if any, should be addressed in 
sufficient detail to provide a complete response to QEC #4 in the technical 
proposal, to which the 75 page limitation applies. Supporting information such 
as a description of the timekeeping and accounting used to record all hours 
worked may be provided in your business proposal as part of the required cost 
information. 

20. Reference paragraph L. 14 (page 247) - This paragraph states that the proposal will contain 
a total compensation plan. Is tbis plan included in the 75 page count limitation? 

Your compensation plan should be addressed in sufficient detail to provide 
a complete response to QEC #6 in the technical proposal, to which the 75 page 
limitation applies. Information for your plan may be provided in your business 
proposal as part of the required cost information. 

21. Please provide the 4c Wage Determinations that encompass the positions, pay levels, and 
fringe benefit costs for each current Collective Bargaining Agreement. 

This was inadvertently omitted from the RFP and is added to Exhibit B of 
the RFP in this Amendment as Enclosure 5. 

22. Page 28 of the Collective Bargaining Agreement (CBA) for Security Guards (UPGWA) 
(page 113 of the RIP), Article 35, Benefits does not appear to address a Group Health Plan. The 
SCA Wage Determination indicates a requirement for $2.56 per hour for Health and Welfare 
(H&W). Does the Government intend for the offeror to bid the CBA rates in total, or to bid the 
SCA rates for those elements such as H&W that are not addressed in the CBA? 

The SCA Wage Determination that you refer to does not apply to security 
guards. Propose according to applicable CBA. 

23. In order to bid appropriate fringe benefit packages, request the following information be 
provided: 

(a) What are the total number of full-time and part-time employees respectively associated 
with the current contract by labor category? 

Most all employees (except for a small cadre of security officers) are full- 
time. 

(b) How many employees under the current contract are members of the United Plant 
Guard Workers of America (UPGWA) Union and Local No. 451? 

Approximately 30 employees are represented. 

(c) How many employees under the current contract are members of District Lodge 74, 
International Association of Machinists and Aerospace Workers Local 253 l? 

Approximately 135 employees are represented. 

(d) How many full-time (regular) employees, currently under this contract, are members o 
each respective union? 

Approximately the same except for a small cadre of security officers. 
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(e) What percentage of UPGWALocal No. 45 1 full-time employees working on the 
current contract have less than 5 years of active service with their company, less than 12 years, 
greater than 12 years? 

Approximately 14%, 62%) and 24% respectively. 

(f) What percentage of District Lodge 74Local253 1 regular employees working on the 
current contract have less than 1 year of active service with their company, less than 7 years, over 
7 years? 

Approximately 2%) 54%) and 44 % respectively. 

24. We are confused over the number of current employees. We believe that during the 
question and answer session, a statement was made that currently the incumbent contractor has a 
total of approximately 260 employees with 160 to 165 being union personnel. If we are correct, 
this leaves 95 to 100 non-union personnel. Is this correct? If not, please advise numbers of 
incumbent personnel. 

Yes, this is correct with the balance being salaried personnel and certain 
personnel covered by DOL wage determination. 

25. Section J, IAM Collective Bargaining Agreement, Article XIX, Section I: The company 
must provide health and welfare benefits that “are equal or better than what is currently provided.” 
Please provide Summary Plan Descriptions and supporting information regarding current 
coverage, plan costs, and employee contributions to provide a basis on which to price a 
competitive plan. 

The current contractor offers two family health plan (Sentara Health and 
Accordia Health) free of charge to employees covered by the applicable IAMAW 
CBA. Essentially 100% of all eligible employees participate and the company 
cost is approximately $300 per month per employee. 

26. The solicitation contains the wage determination rates and current union contracts for 
numerous overlapping positions. Contract costs will be different depending which of these rates 
are in effect for specific positions. Would you identify which positions are covered by collective 
bargaining agreements? 

Refer to Question #I for the answer. 

27. The current Collective Bargaining Agreements expire during the expected contract life. 

-3 

Should wage escalation for such contracts be forecast, or will an Economic Price Adjustment 
clause be provided in the contract? 

Your proposal should include your forecast of proposed wage and fringe 
benefit escalation for all aspects of contract performance. If subsequent 
prevailing wage determinations and collective bargaining agreements are higher 
then the proposed escalation, then adjustments will need to be made in actual 
wages and fringe benefits. 

28. How many union employees are currently in place? 
Approximately 165 employees are represented by either the IAMAW (135) 

or the UPGWA (30). 

29. Section 3, Article 18, page 101 of the RFP. Who pays for the physical examination 
administered by NASA physicians and what is the cost? 

Physical examinations were an installation-provided service under the 
current contract; however, the follow-on contractor will be responsible for . 
ensuring all required physical examinations are obtained in the future. 
Accordingly, Article 18 of the applicable UPGWA CBA will need to be revised. 
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30. What is the current status of incumbent employees union contracts involved with the 
contract. Do current union agreements remain inforce through out the contract period. 

The existing agreements will need to be renegotiated between the successor 
contractor and respective unions; however, the Service Contract Act requires the 
successor contractor to provide wages and fn’nge benefits for 1 year equal to, or 
greater than, those that would otherwise be paid by the incumbent. This 
provision protects the workforce from the practice of “wage busting.?’ 

31. Reference Exhibit C. Security Union Agreement. Article 35 of the Agreement provides for 
reimbursing employees for use of personal vehicles for duty. Please clarify under what 
circumstances an employee may be required to use his or her vehicle for official duties at the 
center. 

The use of personal vehicles in the performance of official duties is 
exceedingly rare and discourages; however, the CBA provision covers these 
unusual occurrences. 

32. Ref: Service Contract Act 
Since there is a significant difference between DOL wage determination and CBA’s, how 

does the Government intend the cost proposal be computed, since the individual union/non-union 
identity of the workforce, has not been provided. 

The mix of union/non-union personnel has been provided in a previous 
answer (see Question # I) and offerors should propose either wage 
determination, or CBA, wages and fringe benefits as appropriate for their 
proposed staffing. 

33. Will NASA negotiate new rates for carpet installation when a new wage determination or 
CBA becomes effective changing labor rates? For Security? 

Refer to Question # 57 for the answer. 

34. In order for all bidders to have a level “playing field”, please provide the rates of pay and 
seniority list for all incumbent personnel, so we may comply with paragraph I.8 (f) on Page 53. 

The minimum rates of pay for those positions covered by the SCA are 
reflected in applicable wage determination (WD) and CBA’s as contained in the 
RFP. Current salaries for exempt personnel will not be provided. A seniority 
breakdown for those employees covered by CBA have been provided in response 
to Question # 23. The approximate breakdown for WD covered (non-union) 
employees is as follows: 1 to 10 years - 25, 10 to 15 years - 10, and over 15 
years - 5. 

35. Does the ODC limitation apply itself only to travel costs? 
Yes, Section B.3 Other Direct Cost (ODC) Limitation of the RFP only 

applies to the travel costs associated with Section C.1.14 and 3.11 of the 
Statement of Work. 

36. Section B.3: The statement that “No other ODC’s shall be applied toward the cost 
limitation” could be interpreted to mean that (1) no other ODC’s will be allowed at all, or (2) other 
ODC’s will be applied toward another cost limitation. Which, if either, interpretation is correct? 

As set forth in Section B.3 ODC Limitation, the limitation is applicable 
only to travel costs for Section Cl.14 and 3.11 of the SOW. All other ODC’s 
are company specific and not included under this limitation. There are no other 
ODC limitations in this contract. 

10 
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37. Section B, paragraph B. 1 .C., page 2. Are bidders required to submit rates for security 
officer (sponsored events and emergency response); carpet removal and installation; and molding 
installation? If so, are these rates binding for the total contract and option year periods? 

Refer to Question # 57 for the answer. 

38. Section B. paragraph B.3, page 3. Is the !§5O,CKKl ODC for excess property screening and 
programmatic security a normalized cost, for cost proposal preparation purposes? Are there any 
other ODC categories that should be included in the cost proposal? 

The $50,000 ODC limitation is to be used for cost proposal preparation 
purposes and will also apply to the resulting contract. Also, refer to Question # 
36. 

39. Section L.2 1 .F. 1: please provide the incumbent contractor’s phase out plan. 
The Government has never required the incumbent contractor to submit a 

phase out plan. 

40. In order to plan phase-in period we need to know anticipated date of contractor selection. 
Do you have one? 

The Government expects to award the follow-on contract by March 
29,1995. It is anticipated at this time that selection will be made late February. 

41. Reference L.2 1 .G. 1 .b. Please define the expected start date for the phase-in period. 
The Government is not going to specify any phase-in time, plan or cost. 

Offerors should propose whatever phase-in, if any, they feel is appropriate. 

42. If phase-in costs are proposed, will those be used in the evaluation? If so, it is an 
advantage for the incumbent. 

Phase-in costs will be considered if proposed. Phase-in costs are not 
mandatory. 

43. Reference paragraph H.4 (page 37) - Is the Contract Manager the only Key Personnel 
required for this contract? Does the Government require resumes? If so, are they to be included in 
the 75 page count limitation? 

The Contract Manager is the only Key Personnel under this contract. The 
Government does not require resumes. They will not be evaluated. 

44. Are resumes desired or required for key personnel other than the Contract Manager? Do 
these resumes count against the 75 page limit of the Technical Volume? 

No resumes are required. 

45. Are H.4 (p.37) and F.7 (p.252) the only technical guidance given on key personnel and 
personnel staffmg for use by evaluation of technical approach? 

Yes, offerors are to propose the number and skill mix believed necessary to 
fulfill contractual requirements. 

46. Is the contractor required to maintain an off-site office near the vicinity of LaRC? 
No, the contractor will be provided on-site office space, work area space, 

utilities, and furniture for dedicated staff. 

47. Will the Government provide the contractor’s Program Manager facilities and property 
described in paragraph G.4(a) and Exhibit E? 

Refer to Question #46 for the answer. 
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48. Work Element for Administration does not track with Section C.2.0 Administration. The 
following sections are missing from Form REPP; 2.3 Budget Support, 2.4 FMS, 2.5 Acquisition 
Support, 2.6 Projects Controls Support, and @.7 Office of HR Support. 

The last section (General) on the REPP form should elicit responses 
sufficient to evaluate performance in a general clerical and administrative arena 
such as exists in the foregoing areas. 

49. Paragraph L.21.G.2.e(3) indicates that we are to provide the names of points of contact in 
the program and contracting offices. Paragraph L.21 .G.2.b merely states that the Form REPP is 
to be sent to the Contract Specialist of agencies and/or firms for whom we have provided relevant 
support. Should not the Form REPP be sent to points of contact in the program and contracting 
office to obtain ratings in technical performance as well as contractual performance? 

Under paragraph b., the offeror is required to have three customers fill out 
the Form REPP and submit it to the Contract Specialist for this procurement. 
Paragraph e. is a separate requirement which the offeror is to submit. 

50. The following questions are referenced to Attachment 6, REPP (pages 288-290) 
(a) Work Element, Logistics section - Heading “Aircraft Program Stock Operations” is not 

addressed in the SOW. There is a paragraph heading in the SOW called “Supply Demand 
Processing” - Which is correct? 

When the REPP form was developed it was envisioned that Aircraft 
Program Stock Operations would be included in the SOW. Therefore, this line on 
the REPP form is N/A. 

(b) Work Element, Administration section - Does not include headings addressing SOW 
paragraphs 2.3 Budget Support, 2.4 Financial Management Support, 2.5 Acquisition Support, 2.6 
Project Controls Support, and 2.7 Office of Human Resources Support. Were these left out of the 
REPP intentionally? 

The last section (General) on the REPP form should elicit responses 
sufficient to evaluate performance in a general clerical and administrative arena 
such as exists in the foregoing areas. 

(c) Work Element, Security Services Section - Heading “Federal Arrest Authority” is not 
addressed in the SOW, but is discussed in paragraph L.21.D. Should this heading still remain in 
the REPP. 

Yes, because Federal Arrest Authority may be conferred upon the Center 
during the first year of the contract. 

(d) Work Element, Scientific Information Research Information Section - This section 
does not include a heading addressing SOW paragraphs 4.2.3’Database 
Maintenance/Enhancement, 4.2.6 Data Conversion, and 4.2.8 Hypersonics Collection. Were 
these left out intentionally? 

Yes. The rationale is similar to that expressed in answer (b) above. 

51. What is the total cost per year for the current contract? 
FY 1995 contract costs approximated $9 million. 

52. Please provide a copy of the current Section B, Pricing as it pertains to the last option 
period. Every contract there is a pricing page that includes the base period as well as the option 
periods. It may be called an estimated budget page, but it still contains the current pricing data for 
that contract. I am looking for the current (fiscal year) price for the contract. 

Refer to Question f 51 for the answer. 
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53. Exhibit A - Safety/Health Plan. Do we present plan with proposal or at pre-award. 
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Per 18-52.223-73 Safety and Health Plan Alt. I, of Section L.1, the 
apparently successful offeror shall submit a detailed safety and health plan after 
notification of selection but before contract award. 

54. Section L.2 1 .E: States that “Supplies other than general office supplies will be issued from 
Government stores for a limited time...” Will general office supplies continue to be issued to the 
contractor after the first three months? For the life of the contract? 

No general office supplies will be issued under this contract. 

55. After 90 days, the contractoiis responsible for supplies previously available through the 
NASA stock system. In order to have a fair and reasonable basis for bidding, please provide 
historical supply costs and usage data. 

Supply drawn by Mason & Hanger for the past year is valued at 
approximately $39,517. A listing of these supplies are added under this 
Amendment to the Bidders Library entitled “‘Report of Issues Made to User 
Organizations’,. This amount and list may be incomplete as NASA employees may 
have also drawn supplies for the incumbent. 

56. Reference paragraph B.5. If the security services are to be FFP, why is security services 
singled out for incremental funding and what will be the minimum increments? Please clarify. 

All aspects of contract performance, except for those fulfilled through 
delivery order, will be incrementally funded as Government funding becomes 
available. No established minimums exist in terms of absolute dollars; instead 
sufficient funds will be obligated for contract performance for specific periods of . 
time. 

57. Reference Section I. Section I. FAR 52.222-43 is applicable to fixed price contracts but is 
not included in the solicitation. How will price adjustments beyond the current term of the security 
bargaining agreement be handled? Please clarify. 

This clause was inadvertently left out of the solicitation and is incorporated 
by this Amendment. Each offeror should propose their realistic forecast with 
regard to wage and fringe benefit escalation. If subsequent prevailing wage 
determination or collective bargaining agreements do not reflect the proposed 
escalation then adjustments will be made in applicable wages and fringe benefits 
to comply with the requirements of FAR 52.222-43. 

58. Does the government expect a small business to outlay up to $1 million at contract onset for 
the purchase of vehicles? 

Refer to L.12 (page 246). Per FAR 9.104-1, a portion of the responsibility 
determination requires that an offeror have adequate financial resources to 
perform the contract or the ability to obtain them. Acceptable evidence normally 
consists of a commitment or explicit arrangement, that will be in existence at the 
time of contract award, to rent, purchase, or otherwise acquire the needed 
facilities, equipment, other resources, or personnel. 

59. For cost proposal, there are 2 SF 1411’s titled “TOTAL”. Please differentiate. (i.e. 1st 
“TOTAL” includes Init. Period and 4 Options, 2nd ‘TOTAL” includes Phase-In, Initial Period and 
all options.) 

This has been corrected by this Amendment. SF1411 is required for the 
total proposed effort (initial and all options). 

60. Reference B.2. The government has entered an amount of $0.00 for the fixed fee. Is the 
government precluding the offeror from proposing a fured fee on this contract during all periods? 
Please clarify. 

, *c, 
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As stated at the bottom of page 3 of the RFP, $0.00 represents a fixed fee 
amount which will be inserted if the Government exercises the one month options 
to extend the period of performance as set forth in Section H.1.B. Until such 
time, the fixed fee amount identified in B.2 will be reflected as $0.00. For 
proposal purposes refer to L.2l.G.l.c.(k), page 256. Fixed fee is proposed only 
for the six one month options, award fee for cost-reimbursement and profit for 

. fixed price. 

61. Recently the Small Business Administration has ruled that there is affiliation under the 
“ostensible subcontractor” rule whena large contractor and a small disadvantaged 8(a) firm have 
combined their skills to carry out a specific venture; there is no clear delineation of tasks or duties 
for each, although the ostensible subcontractor will perform many of the vital requirements of the 
contract; both parties will perform approximately equal portions of the contract; there is evidence of 
cooperation and collaboration between the prime contractor and its ostensible subcontractor on the 
preparation of the proposal; and the majority of the key employees will be employees of the 
subcontractor. Therefore, SBA has ruled the relationship wiIl be regarded as a joint venture. With 
the number of large businesses and non-a(a) frnns at the bidder’s conference, it appears that many 
of the 8(a)‘s are being used as “fronts” for large businesses. Therefore, how does NASA propose 
to evaluate the proposals whereas truly 8(a) companies that are not “fronts” for big businesses will 
be given a fair opportunity to be considered for award? 
a) Will the prime contractor’s 8(a) experience be given greater weight in the evaluation than the 
subcontractor’s3 
b) How will NASA ensure that this is truly an 8(a) competition? 
The Federal Register 13 CFR Ch.1, 124.314 “Performance of work by the 8(a) 
concern. ” states the following: “(a) To assure the accomplishment of the 
purposes of the 8(a) program, each 8(a) subcontractor must perform work 
equivalent to the following percentages: (1) SERVICES (except construction). 
In the case of an 8(a) contract for professional and/or non-professional services 
(except construction), at least 50 percent of the cost of contract performance 
incurred for labor must be expended for employees at the 8(a) concern.‘, 
Based on this, 8(a) companies will not be c‘fronts99 for big businesses. This will 
further ensure that this is truly be an 8(a) competition. There is no formula for 
evaluating the primes performance against the subcontractors. As set forth in 
L.21.G.2.a.’ ‘<You will be evaluated on your relevant experience and past 
performance, and that of significant subcontractors and/or teaming partners, if 
any, under existing or prior contracts for similar products or services.” 

62. Will the successful Small Disadvantaged Business be allowed to invoice semi-monthly for 
services? 

The RFP is currently structured to accommodate monthly invoicing. Refer 
to P-286 (cover page) identifying Important Notices. Since the Government 
intends to award the contract resulting from this solicitation without discussions, 
it is requested and strongly recommended that you bring to the Government’s 
attention prior to the proposal due date any excentions, questions, or .additions 
you have to the proposed contract terms and conditions. 

63. Is the contractor responsible for completion of Pages 32,33 and 34 under HIA at time of 
submissions? 

No, the information required for on these pages will be completed at 
contract award. Refer to Section L.21G.l. for cost proposal instructions. 
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64. what are the logistics of the custodial services. 
(a) How many personnel are presently employed for this service? 
(b) How many square feet of space is presently addressed? 
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under 

65. 

66. 

(c) Grounds maintenance services, how much equipment and square feet? 
Neither custodial services nor ground maitenance services are covered 
this procurement. 

Who is the incumbent contractor? 
Mason & Hanger Services, Inc. 

Will the Government permit the installation of a telephone, datafax, and copying machine at .-- - _ __ _ - _ 
LaRC paid for by the contractor for me sole use of the contractor? 

Telephone and datafax capability will be provided by the Government. 
Copy machines will be furnished by the contractor. 

67. Section 2.8, Engineering Drawing Files/Micrographics Support requires data input into a 
“LaRC unique computerized retrieval system...” 

(a) Have provisions been made for operator training? 
(b) Where can a contractor obtain training for his staff? 
Not specifically; however, if the incumbent contractor is succeeded by a 

successor contractor it is envisioned the incumbent will assist in all phase- 
in/phase-out activities to ensure an orderly transition. This would include 
orientation training as necessary which could be mitigated depending upon the 
degree of incumbent personnel retention. 

68. Reference Section C, Paragraph 2.8. Is the contractor responsible for payment of the 
outside contractor for filming? If so, who is the contractor? 

No. the outside filming is accomplished under separate Government 
purchase orders. 

69. Reference G.4. Who is responsible for maintaining, repairing and replacing govemment- 
furnished property? Please clarify. 

The Government will maintain and repair all Installation-Provided 
Government Property as identified in the SOW, Exhibit E (see Amend I), and 
G.4. Except for those items in Exhibit E denoted by an asterisk, the contractor 
will be required to replace any item of IPGP that reaches the end of its useful life 
or cannot be economically repaired. Once these items are replaced, it is the 
Contractor’s responsibility to maintain and repair their own property. Those 
items denoted by an asterisk will be replaced by the Government. 

70. Section G-4, G-5 does not address cost of ongoing repairs to government-furnished 
equipment (GFE). 
them an advantage. 

Only the incumbent has the repair cost history of this equipment which gives 

proposal purposes. 
It is recommended that the government assign a futed number to this cost for 

Refer to Question # 69 for the answer. 

71. Please clarify what is meant by subparagraph E of Paragraph L-21. The frost sentence 
states that NASA LaRC will provide existing facilities and services as identified in Section G and 
Exhibit E. This paragraph further states that the contractor will be required to replace this 
equipment when it reaches the end of its useful life. However, this doesn’t apply to GFE 
identified in the SOW. 
GFE. 

Please clarify what is the contractor’s responsibility for replacement of 

Refer to Question # 69 for the answer. 

72. Please clarify what is meant by subparagraph E of Paragraph L.2 1. The first sentence 
states that NASA LaRC will provide existing facilities and services as identified in Section G and 
Exhibit E. This paragraph further states that the contractor will be required to replace this 
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equipment when it reaches the end of its useful life. However, this doesn’t apply to GFE 
identified in the SOW. Please clarify what is the contractor’s responsibility for replacement of 
GFE. 

Refer to Question # 69 for the answer. 

73. Regarding replacement of equipment, please elaborate on the specific types of equipment 
that the contractor would be expected to replace. For example, color copiers are considered 
Government property and would be replaced by NASA. What about vehicles; will NASA replace 
those or would the contractor be expected to replace? 
Refer to Question # 69 & 88 for the answer. 

74. Can you identify by line item and/or category which Government owned must be replaced 
and/or repaired by the contractor? i.e., Lektrievers, forklifts, spectrometers, laser integrated 
measuring devices 

. 

Refer to Question # 69 for the answer. 

75. What is the status of leased equipment currently used by the Government? Will the 
contractor be responsible for (a) renewal of lease (b) assumption of lease (c) initiation of new lease 
agreements? 

There is no leased equipment being utilized by the Government. 

76. Section 3.0 Securitv Services 
The contractor is to provide vehicles. Is this in addition to those discussed in Section 1.2? 

What is the relationship between these two sections? 
Yes, section I.2 addresses vehicle maintenance and control with regard to 

Government owned vehicles and other LaRC contractors. The CLASSIC 
contractor will not provide on-site maintenance of its own vehicles. Security 
vehicles are to be contractor furnished and maintained off-site. 

77. Section G.5.c: Who or what will determine when a facility has reached the end of it’s 
“bseful life”? 

Since the facilities are Government owned, the Government, with the 
Contractor’s input, will make the final decision on determining the useful life of 
any facilities. 

78. Section L.2 1 .E: Does the $125,000 figure for each contract year apply to all non-sensitive 
equipment, general office supplies, and all other supplies? If not, what does the $125,000 figure 
include? 

This dollar amount was deleted under Amend. 1 of this RFP. It is not 
applicable. 

79. Page 25 1, paragraph E. Is the $125,000 a normalized number to be used by all bidders? 
Refer to Question # 78 for the answer 

80. Reference L.2 1 .E. Is the recommended $125,000 for replacement of non controlled 
property only. Please clarify. 

Refer to Question # 78 for the answer. 

81. Exhibit F, page 234. The RFP requires the contractor to provide an unspecified number of 
computer and associated software and ancillary equipment. Does the incumbent contractor 
currently provide this equipment? Are the costs of this equipment reirnbursable? If the equipment 
costs are not reimbursable, are they included in the $125,00 replacement costs of paragraph F. 
page 25 l? 
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Yes, the incumbent contractor does currently supply all the equipment in 
this area. The selected offeror will be expected to provide this equipment as set 
forth in G.4 (b) (2) “ The Contractor shall not acquire property as a direct cost 
under this contract, unless expressly authorized by the Contracting Officer.” The 
$125,000 was deleted in Amend. 1 to this RFP. It is not applicable. 

82. Reference paragraph E, page 25 1. The government’s annual replacement cost estimate for 
installation-provided property is $125,000. The estimated value of property as shown in Exhibit E 
is in excess of $3,ooO,OOO. How do offerors price these costs, given that the incumbent is the 
only bidder with detailed information on the condition and life expectancy of the property? In 
order to ensure fairness it is recommended that the government assign a fixed number to this cost 
for proposal purposes? 

The $125,000 estimate was removed under Amend. 1 to the RFP and is not 
relevant for proposal preparation. As set forth in Amendment I, the Government 
estimates that the majority of these facilities will remain in good physical 
condition for the duration of the contract, including all options. Exhibit E .(see 
Amend 1) identifies the property acquisition date and value of purchase. For 
further guidance refer to Section L.21.E. of the RFP. 

83. Paragraph 1.2, Section C, page 4. Please provide the quantity under the current contract of 
contractor provided vehicles by make, model, year, capacity (eg tons, cargo space, passengers). 
Can you also provide the contemplated phase-out schedule by type for these vehicles? 

Vehicles to be maintained under Section C.l.2 are available in the Bidders 
Library. This section is applicable to Government owned vehicles and vehicles 
owned by other LaRC contractors. The CLASSIC contractor will not provide on- 
site maintaince of its own vehicles. See Question # 88 for guidance on vehicles 
to be provided under the contract by the Government. 

84. SOW page 4, paragraph 1.2 uses the term “contractor-owned vehicles”. Please explain. Is 
the contractor required to provide vehicles on the contract? 

Refer to Question # 83 for the answer. 

85. Section C. 1.2: The number and types of vehicles that must be maintained is not provided. 
Please provide a detailed list of all vehicles that the contractor is required to maintain. 

Refer to Question # 83 for the answer. 

86. Reference Exhibit E. Is the property identified in Exhibit E considered controlled or 
noncontrolled property or both? Please clarify. 

Exhibit E Installation-Provided Government Property, is controlled 
property except for page 233 which identifies noncontrolled property for security 
support services. 

87. Is the contractor under the fixed price portion of the contract required to furnish vehicles for 
security personnel? If so, how many vehicles are currently being utilized for security? 

The contractor is to supply vehicles for Security personnel. The current 
contractor utilizes four pickup trucks, one sedan, one van and one step van. 
However, as this will be a performance based contract the offeror should propose 
the number of vehicles he feels is appropriate to satisfy the Government’s 
requirement. The currently utilized security vehicles will not be part of the 
vehicles that can be purchased from the incumbent contractor. 

88. Section H. 14: RFP Clause L.2 l.E notes that the current contract clause H. 14, which states 
that the govemment may exercise one of four different options regarding the purchase of contractor 
vehicles and equipment, but that the government may exercise one of those options by “unilateral 
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modification issued to the contractor not later than 30 days after the end of the contract period of 
performance.” The follow-on contractor will require vehicles and equipment during the first 30 to 
60 days of the contract. In order to bid this contract, bidders need to know now which vehicles 
and equipment, if any, will be provided, and specifics regarding the items. Please state which 
option has been selected or indicate what assumptions offerors should make to price these costs. 
specifically: 
If the government intends to select an option, would the government please state what option and 
provide the quantity and description, purchase date, original price, useful life, depreciated value on 
3/28/96, depreciated method, and operational condition of all relevant vehicles and equipment? 
If another method should be used, such as using government-provided cost estimates, please 
describe the method to use to assure no undue cost advantage to the incumbent? 
The list of Contractor-furnished equipment consists of vehicles, forklifts, and 
word-processing equipment and is set forth in Enclosure 3. The residual value of 
this equipment is also included. The Government intends, for the most part, to 
exercise. .t~~_opti~nd_h_rrt__~e.q~ir~--~~~- incumbent to .sell_t&. .Contractorxxnxd4 -- 
e ui ment to the successful offeror--at its depreciated-value-based--cm_ the_,- -+iL .-‘,-- --.. - . - _.~ -- 

ontractor s iieprectatton schedule. ,- _----.. However, as this will be a performance- _._-__-_._ __ 
-based contract, the offeror-sh%@ propose whatever vehicles he feels are 

necessary to satisfy the Government requirement; it may or may not require all of 
the current Contractor-owned equipment set forth in Enclosure 3. In addition, 
those items denoted with an asterisk in Enclosure 3 will not be made available for 
sale to the successful offeror. Those items will be sold by the incumbent for fair 
market value within I20 days aper the end of the period of performance and their 
sale price will be credited to the contract for the amount of any excess of the sale 
price minus the depreciated value and selling expenses. 

89. Will NASA provide current contractor Furnished Equipment which new contractor must 
buy or replace? 

Refer to Question # 88 for the answer. 

90. What contractor owned items of equipment are being used on the current contract that are 
not owned/furnished by the Government? 

Refer to Question # 88 for the answer. 

91. Section C. 1.2: The solicitation indicates that some vehicles are required in the successful 
performance of this contract. It is assumed that the incumbent already has such vehicles. How 
will the government evaluate proposals to compensate for the incumbent contractor’s cost 
advantage in already having a fleet of vehicles in place? 

Because this is an 8(a) set aside the incumbent cannot succeed itself. The 
incumbent will be required to sell those vehicles used in the performance of the 
current contract at depreciated value to the successful offeror. Those vehicles the 
successful offeror chooses not to purchase will be sold in accordance with H.14, 
Option 4. 

92. Realizing that this procurement is set aside for 8(a) certified companies and also realizing 
that there will be extensive costs for purchasing vehicles, wouldn’t it be to the government’s 
advantage to allow the contractor to purchase the existing equipment at the depreciated value? In 
order to level the playing field, we request that the Government make the cost figure for vehicles a 
fixed number for proposal purposes. 

Refer to Question # 88 for the answer. 

93. Reference H. 14. What are the government’s plans for this procurement with respect to its 
options to purchase the incumbent’s vehicle fleet? Please clarify. 

Refer to Question # 88 for the answer. 
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94. Paragraph 4.4, page 41. Is the option to purchase contractor-provided vehicles and 
equipment in the RPP also contained in the current contract? If the answer to the foregoing 
question is yes, and there is a successor contractor for which Mason & Hanger is not a 
subcontractor, will the Government opt to have vehicles sold to the successor? What is the 
depreciated value of the current contractor-provided vehicles and equipment? 

Refer to Question # 88 for the answer. 

95. What word processing software packages (besides Word 6.0) will be installed on 
the LAN and workstations? 

The Novell network file server is loaded with Word 6.0 for Windows and 
WordPerfect 5.1 for DOS. WordPerfect 5.1 for DOS is being phased out but is 
available for conversion purposes. 

. 

96. What is the volume size of the administrative software applications that will 
be installed on the workstations? - 

The local workstation will need sufficient capacity to load Windows 3.1, 
Word for Windows, a communications sofrware package, a World Wide Web 
browser, screen saver software, virus protection, TCP/IP, DOS and any other 
packages deemed necessary as the requirements change. Known future 
requirements are the use of Windows 95 and upgrades to the initial software. 

97. Are the workstations required to be IBM-PC or compatible machines, or can they be 
Macintosh Power PC? 

Workstation should be IBM or IBM compatible. 

98. Is the Internet access per workstation or accessed via the LAN? 
Internet access is per workstation. Langley’s network will enable the 

contractor to access the World Wide Web without securing external access thru an 
Internet provider. 

99. Will any e-mail package that supports TCP/IP access the e-mail system at 
LaRC, or does it require a specific software package? 

Langley has currently standardized on the commercial version of Eudora for 
e-mail on personal computers. The offeror should propose a package that has 
features comparable to this package. As a minimum, the software must be 
capable of encoding and decoding messages, provide spell-check capability, 
receipt acknowledgment, and establishment of mail groups. 

100. On the exchange of data from other organizations, what file formats are 
being generated at the other sites and what file formats will the ffies have to be translated into? 

Many different file formats are generated here at Langley. We are 
preparing instructions to send to folks here at the center that will request that 
anyone submitting documents to the word processing section use standard formats 
that we can receive. At this time, we will request Word 6.0 or compatible, Excel 
for spreadsheets, ASCII, or RTF format. 

101. On the transfer of data from other organizations, what media is the data 
arriving on (4mm/8mm tape, 3 l/2 HDDS disks, etc)? 

Data is received on 3.5” diskettes (MAC and PC) or via e-mail. 

102. What is the current software that exists on the LAN that must be replicated 
on each workstation? 

. 
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Each workstation will replicate Word 6.0 for Windows. Additional 
software may be required during the life of the contract. 

103. Does the communication software package connect to a Government furnished 
modem on each individual workstation or to a modem bank access via the LAN? 

The communications package will connect to a modem pool accessible thru 
the ROLM phone system. Custom scripts may be required due to the nature of the 
connection via the digital phones. 

104. Does the current network have a tape backup unit in place that will support 
the selection of a specific group of files for backup and restoration? 

There is a tape backup unit that is currently controlled by the network 
administrator that supports selection of a specific group of files or directories. 
The contractor should propose a separate additional backup system. 

105. If a tape backup unit exists on the current LAN, is it compatible with 
Novell 3.11? 

The tape backup unit is compatible with Novell 3.11. The offeror should 
propose an additional backup system that will be controlled by him. 

106. Do the local drives have to provide protection of the system, directories, 
and files, or just the network drives? 

Local drives should be protected in addition to networked drives. 

107. Will the Contractor have access to Netware security features to create, 
establish, and maintain network security of contractor created directories and 
fdes stored on the network? 

The contractor will have full authority on the network to create and 
maintain the directories and files established for him by the government network 
administrator. Only the network administrator will be allowed to change the 
contractor’s overall security rights. 

108. Will the contractor have access to the network functions in order to 
install, update, or maintain contractor software applications? 

The contractor will have full access rights to the drive(s) and directories 
established for him. Additional rights can be established as needed. 

109. How much hardware and software must the contractor provide? 
The specific hardware and software is to be proposed by the contractor. A 

final meeting after award will determine the exact configuration. See the 
requirements in Exhibit F. 

110. Does the contractor have to submit a cost estimate of the future 
consideration for the network? 

No, there is no requirement to submit a future cost estimate. 

111. Will the addition of the Contractor computers require any additional 
purchases of hubs or routers in order to attach to the existing network? 

No additional hubs or routers need to be purchased or installed to meet the 
requirements. 
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112. Section F- Conversion of WordPerfect document to Novell. What is the timeframe or can 
we spread effort over the base year? 
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All work must continue to be completed on schedule. Transfer of 
documents to the Novell network should be completed within one month ajter 
contract award. Conversion of the approximately 3500 files from WordPerfect 
documents to Word for Windows should be completed within three months of 
successful installation and setup of new equipment and software. There are a 
number of complex WordPerfect macros that may necessitate additional effort. 

. Note that the Work Processing System identified in Enclosure 3 will not be made 
available for sale to the successful offeror. 

113. Exhibit F states that the contractor shall furnish computer equipment to provide work 
processing and clerical support, yet the list of Government equipment contains numerous 
computers. Please advise if this Government-furnished equipment is to be phased-out and if so, 
when? 

Refer to Question # 112 for the Phase-out schedule of the Word-Processing 
Sys tern. 

114. In order to interface to the existing Novell Network, please provide the detail description of 
the Novell Network configuration and current capacity. Please identify all components :file 
servers, routers, hub, gateways, etc. 

The Novell network is located in the Acquisition Division building 1195B. 
It consists of a PS/2 model 95 server running Novell 3.11. A duplicate server 
running StandbyServer software allows for a duplicate setup in case of 
mechanical failure on the primary machine. Storage consists of 1 internal 300MB 
drive and 2 external 1 GB drives. Each server has 48K of memory. The storage 
capacity and memory are duplicated on the backup server. 
We are connected via 3com boards installed in the server and each workstation. 
The offeror must use network card provided by or recommended by the NASA 
Langley network support office. They currently standardize on 8 or 16bit 3C503 
cards. All connections will be made by the NASA Langley network support 
office. Their technician will install a board, load the Langley standard version of 
TCP/IP software and provide the connection to the hub. 
The offeror will not be required to do any wiring or installation of additional 
routers of hub. 

115. Section C. 1 .l: Please specify the nature and frequency of hazardous material transportation 
and delivery. 

Compressed gas cylinders make up 95% of the materials specified in C.I.I. 

116. Section 1.1, General Transportation and Delivery services. Is the requirement only to 
provide drivers? 

No, the contractor shall provide not only personnel, but all vehicles unless 
expressly stated as Government provided. 

117. Reference Section C, Paragraph 1.1 Is the contractor responsible for providing all of the 
vehicles for local area shuttle bus, pickup and delivery, and annual tractor-trailer movements? If 
so, how many vehicles are currently used for this function? 

The Government will provide the buses for local area shuttle, however, all 
other vehicles must be provided by the contractor. 

- 

118. How many shuttle buses, what types, what schedule? 
There are three shuttle buses: One each Headquarters Shuttle with daily 

round-trip service departing LaRC at 6:30 am and NASA Headquarters at 3:30 
p. m. Two each local shuttle buses making approximately 175 local area trips. 



119. 1.1 General Transportation and Delivery Services 
(a) Shuttle bus services - What size bus? 
The shuttle bus is a 12 passenger bus 

(b) What is the approximate time of one round trip bus ride between designated points? 
The bus departs LaRC at 6:30 a.m. and arrives at NASA HQ at 9:30 a.m. 

The bus departs NASA HQ at 3:30 p.m. and arrives at LaRC at 6:30 p.m. 

(c) Will HAZMAT handlers have to be bonded? Specifically trained? If specifically 
trained, who is responsible to train them? Is this included in the contract cost? 

HAZMAT handlers do not have to be bonded but they do need to be 
specifically trained. The contractor is responsible for this training which is to be 
included in the contract cost. 

120. Section C. 1.2: The number and types of vehicles that must be maintained is not provided. 
Please provide a detailed list of vehicles that the contractor is required to maintain. 

This information is available in the bidders library. 

121. Section C. 1.2: Will the contractor have access to vehicle repair facilities, personnel, and 
replacement parts provided under this contractor to repair and maintain contractor provided vehicles 
used on this contract? 

No, Classic contractor provided vehicles must be repaired off Center. 

122. Section 1.2, Vehicle Maintenance and Control 
(a) How many and what type of contractor-owned vehicles are envisioned? 
Approximately 150 contractor owned vehicles shall be maintained at the 

outset of the CLASSIC follow-on and reduce to zero over the contract life and 
ultimately 550 Government owned vehicles shall constitute the service base. 
CLASSIC contractor owned vehicles are not covered under section 1.2. 

(b) Can you give a better idea of the vehicle mix, e.g. how many sedans, pick-ups, state 
trucks, lawnmowers, etc. ? 

The bidders library provides a current list of vehicles requiring 
maintenance. 

(c) Is a diesel engine capability required? 
Yes, diesel engine capability is required. 

(d) Will the successful offeror be required to provide vehicles or only to service vehicles 
owned by other LaRC contractors? 

Under Section 1.2, the contractor will be only servicing Government 
owned vehicles and other LaRC contractor owned vehicles. 

123. Reference Section C, Paragraph 1.2 When does the Government expect the number of 
vehicles to be reduced from 700 to 550? Please provide schedule. 

DATE QUANTITY 
FY 96 49 

;s’ 
18 

99 1;: 
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124. Reference Section C. Paragraph 1.2 Will the contractor be ahowed to use the Government 
equipped facility to perform maintenance on their equipment? 
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The contractor will &be allowed to use the Government’s facility to 
maintain their equipment. 

125. Reference Section C, paragraph 1.2 Is the contractor responsible for payment of fuel? 
When does the annual consumption decrease from 140,000 gallons to 80,000 gallons? 

The contractor will not pay for fuel. 

126. Paragraph 1.2, Section C, Page 4. Please provide the quantity under the current contract of 
contractor provided vehicles by make, model, year, capacity (e.g., tons, cargo space, passengers). 
Can you also provide the contemplated phase-out schedule by type for these vehicles? 

The vehicles to be maintained are in the Bidders Library. Refer to Question 
# 123 for the phase-out plan. 

127. How many bicycles? Who uses the bicycles? 
Per Section C.l.2 (p4). There are approximately 350 bicycles which are 

utilized by both civil servants and contractors. - 

128. 1.2 Vehicle Maintenance and Control 
(a) What are the vehicles used for? 
The vehicles are used for passenger and cargo carrying. 

(b) How many of the 700 are vehicles and how many are scooter, tugs, forklifts, and other 
things? 

This information is contained in the bidders library. 

129. Ref: RFP Section C, page 4, paragraph 1.2 - Vehicle Maintenance and Control. The 
referenced paragraph states the contractor is to maintain 700 vehicles . . ..“(other than those 
provided under this contract)....” 

(a) Where do the 700 vehicles come from (i.e. other NASA sites)? Is a density list of 
those vehicles available? 

All 700 vehicles exist at LaRC. This information is available in the bidders 
library. 

(b) Will the contractor be responsible for pickup and delivery of vehicles for PM and/or 
repair? 

No, the customer will be responsible for drop off and pick up of vehicles 
for preventative maintenance and repair. 

(c) Is emergency road service to be provided? 
Service calls in the local area (50 miles) will be responded to. 

(d) Please provide a list of vehicles to be provided under this contract. Is it correct to 
assume that the contractor will be responsible for PM and repair of those vehicles also? 

The Government will provide 3 buses, 3 mail trucks, 2 tractors, and 2 
service vehicles. PM and repair of these vehicles is covered by 1.2 of the SOW. 
All other vehicles under this contract will be contractor provided and not 
maintained under I.2 of the SOW. 

130. SOW page 4, Paragraph 1.2 uses the term “contractor owned vehicles”. Please explain. Is 
the contractor required to provide vehicles on this contract. 
Section 1.2 refers to Government-owned vehicles and other LaRC contractor 
owned vehicles. This section does not cover CLASSIC contractor vehicles which 
are to be maintained off-site. Yes, the contractor shall be required to furnish 
vehicles except as expressly stated as Government-provided. 



c-- 24 

131. How many of the vehicles are Government owned and how many are contractor owned? 
We believe this question applies to 1.2 of the SOW. Approximately 550 

vehicles are Government owned and 150 are contractor owned per section 1.2 of 
the SOW. This section does not include the vehicles under this contract. 

132. Please provide the types and number of different vehicles. 
We believe this question applies to 1.2 of the SOW. This information is 

available in the bidders library. 

133. Will the Government please list the numbers and types of vehicles to be provided in 
support of the contract? Are these vehicles to be Govemment or contractor provided? Does 
paragraph H- 14, page 4 1, apply to vehicles presently provided by the incumbent contractor? 

Refer to Question #88 for the answer. 

134. Will the contractor be required to provide all vehicles or will NASA continue to supplement 
the contractor with vehicles? 

NASA LaRC will only provide 10 vehicles; three buses, three mail 
trucks, two tractors, and two Vehicle Maintenance Shop trucks. All other 
vehicles considered necessary to perform the services required by this solicitation 
will be contractor provided. 

135. Section C. 1.4: Is the furniture warehouse discussed in this section on-site at Langley or is 
it the Franconia Warehouse? 

The furniture warehouse discussed in section C.l.4 is located at LaRC. 

136. Reference Section C, Paragraph 1.4 Is the contractor responsible for furnishing the 
vehicles, dollies and other moving equipment support this effort? What is the Government 
anticipated schedule for transporting furniture from Franconia, VA to LaRC? 

The contractor will provide all vehicles and equipment to support moving 
services. At present, there is no anticipated schedule for transporting furniture 
from Franconia, VA. 

137. Reference Section C, Paragraph 1.5 Is the base molding included in the $75,000 for carpet 
installation? If not, what is the linear footage of base molding anticipated? 

The $75,000 covers all carpet installation and related materials and 
services. 

138. Section C. 1.6.3: The contractor will maintain inventory. Will the contractor be 
responsible for ordering inventory items under company name and under the contract or will the 
contractor request that the Government order inventory items? 

The contractor will request that the Government order inventory items in 
C.l.6.3. 

139. Reference Section C, Paragraph 1.7 Is all equipment calibrated on site by contractor 
personnel? If not, what type of equipment is calibrated off-site? 

The only equipment calibrated off-site will be torque wrenches. 

140. Reference Section C, Paragraph 1.9.3 Is the contractor responsible for cost of scrap waste 
disposal? 

The contractor will be responsible for the cost of scrap waste disposal. 

141. Section 1.9.3 Scrap/Waste Pickup & Disposal 
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(a) Is the requirement only for drivers/haulage or must the contractor arrange for disposal 
and pay the associated fees? 

The contractor must arrange for the disposal of scrap and waste and will 
pay costs associated with disposal. 

(b) Who owns the scrap metal once it is picked up? Can the contractor sell it or is the 
Government doing that? 

The Government owns the scrap metal and is currently selling it. 

142. Item 1.9.3 Scrap/Waste Pick-up/Disposal 
Will the contractor be required to sort scrap/waste or just collect/dispose of it? 
The contractor will be required to collect and stage scrap waste for 

disposal. No sorting is required. 

143. Trash & Waste Removal/20 dumpsters are presently on site. Is the refuse disposed of on 
site or offsite? 

The refuse is disposed of offsite. 

144. Where is the classified material, hazardous waste, and recycling program? 
The classified shredding area is on-site; B-1152. The hazardous waste and 

recycling program is operated by the Office of Environmental Engineering in B- 
1181 and 1166. 

145. Reference Section C, Paragraph 1.11 Is the contractor responsible for payment of all 
outbound domestic and foreign shipping services? If so, what has been the annual cost? 

No, the contractor is not responsible for payment of shipping services. 

146. Section 1.13 Receipt Inspection QA Laboratory Where/How is the format specified for the 
monthly metric data to be provided by the contractor? Can samples be provided? 

In general top level data will be provided in line chart format (Software 
compatibility was specified in the RFP). In general lower level data will be bar 
chart format. However, there may be occasions to plot either top or lower level 
data in other standard formats which more accurately reflect the data being 
presented. In general only one item per chart is acceptable. Each chart will show 
the most recent month and each month for the two previous years (subject to 
availability of data). Top level data is considered to be that spelled out in the 
RFP. The top level data will then be broken down in vertical bar charts which 
indicated the composition of the top level data. These vertical bar charts will be 
plotted one level per chart and will be carried to the level necessary to determine 
actual cause of defects. For example: 

Top Level: (Line Chart) Total number of defects 
Next Level: (Vert. Bar Chart) Defects by Object Class 
Next Level: (Vert. Bar Chart) By item (i.e. Fasteners) Within each Object 

Class 
Next Level: (Vert. Bar Chart) By actual defect (Coating) for each item 
Next Level: (Vert. Bar Chart If Necessary) Reason for defects. 

In addition, other information that specifies the exact nature of the defect, its 
origin, and information necessary to assess performance of LaRC policies and 
procedures will be presented. For example: 

Was the item from commercial or government sources? 
What was the source? 
How many previous defective items came from that source? 
What was resolution of defect by source? 
Is the defect reportable through GIDEP? 
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What action has been taken by source to correct defective shipments? 
What action is recommended on our part? 
etc. 

147. How will Hazmat’s be processed? Are container’s for Hazmat’s provided? 
Hazmat is not requested on this solicitation. 

148. Calibration of Equipment and test material. Who does calibration and where? 
This is answered in Section C.l.13 of the Statement. 

149. What percentage of material received at LaRC is project to inspection for the RI&QA 
Laboratory? 

The number varies from month to month. While only about 10% of the 
items in the stock listing are subject to inspection by the Laboratory many of 
those items are not ordered on a frequency basis. The Laboratory inspects the 
msot critical and active items in inventory. Therefore, the percentage of material 
inspected could run from a low of about 10% some months to as much as double 
that in other months. 

150. What classes/types of materials are subject of inspection by RI&QA ? 
Verification services shall include: 
I. Hardware purchased to standards 
2. Material to be held in bonded or controlled storage. 
3. Materials/Supplies in object codes 2003, 2604, 2609, 2611, and 2615. 
4. All items in NASA’s Mechanical Parts Management Plan. 

151. At the Receipt Inspection & Quality Assurance Lab, the NASA person mentioned that 
electrical testing would be expanded. Will this added testing be performed by NASA employees or 
contractor staff? Can you provide an estimate on the level of effort required? 

The added testing will be performed by contractor staff The changes will 
have a nominal impact on the existing Statement of Work area. 

152. The Government is currently in the process of transferring the responsibility for equipment 
over to the contractor. Since contractors other than the incumbent have no access to detailed cost 
information, this gives the incumbent an unfair competition advantage. Therefore, the following 
questions need to be answered to level the playing field: 

(a) What is the annualized fuel consumption for all vehicles and equipment? 
The annual fuel consumption for all vehicles and equipment is 140,000 

gallons. However, the only fuel costs to be proposed under this contract will that 
used by the contractor provided vehicles. 

(h) What are the annual maintenance costs for all vehicles and equipment? 
The annual maintenance cost for all vehicles and equipment is $645K. 

(40% parts and 60% staffing). Listing of these vehicles are in the bidders 
library. 

(c) What are the annual stores stock consumption costs? 
The annual stores stock consumption cost is $6M. However, these costs 

are not to be proposed under this contract, only the management of this area. 

(d) What are the annual costs of photography supplies and materials? 
The average annual cost of photography supplies and materials is 

$175,000. 
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15 3. Are all these support functions currently being provided by contractors? If any or all are, 
who are the incumbents? 

Mason and Hanger is the incumbent contractor for the services being 
provided under the current contract. All the services identified in the RFP are 
being provided under the current CLASSIC contract. 

154. What is relationship of Supply Demand Processing under Stockroom Operations 1:6.2 and 
Supply document Control #18.4 

Currently, there is no relationship between the two groups; they work 
independently of each other. - 

15 5. Supplies will be issued from Government stores stock for a limited time under the contract 
However, after the stock is depleted or three (3) months after the effective date of the contract, the 
contractor will be required to furnish the supplies. In order to properly determine the 
requirements, we have the following questions: 

(a) Is the contractor responsible for furnishing all supplies and inventory maintained in the 
supply warehouse? 

No, the contractor is not responsible for furnishing any supplies or 
inventory in the supply warehouse. 

(b) Is the contractor responsible for providing all vehicle parts and supplies? 
Yes, the contractor is responsible for providing all parts and supplies. 

(c) Is the contractor responsible for providing all paper for the computers? 
The contractor will be responsible for paper for all contractor used 

computers. 

(d) Is the contractor responsible for the replacement of Government vehicles used on this 
contract? 

The contractor is not responsible for replacing Government owned 
vehicles. The contractor is to supply their own vehicles unless otherwise stated 
in the RFP. 

(e) Who is responsible for the maintenance contracts on the duplicating equipment and 
automation equipment? 

The Government is responsible for these contracts. 

(f) If the contractor is responsible for any of the above, please provide historical 
information in order to facilitate accurate cost estimating. 

The average cost for the past 2 years for contractor provided parts and 
supplies was $258K per year. 

156. Section C-3.0: What existing MOA/MOU’s does the LaRC security department currently 
have with USAF security police or other external agencies? 

A MOU exists between NASA LaRC and Langley Air Force Base. It 
addresses reciprocal services for perimeter control, Explosive Ordinance 
Disposal, K-9 support for explosives and drug detection, L.aRC use of the LAFB 
Firing Range and similar reciprocal services. 

157. Section C.3.0: Is the LaRC a Federal exclusive jurisdiction area or a concurrent 
jurisdictional installation with the city, county, or Commonwealth of Virginia? 

Jurisdictions include proprietarial and exclusive. 
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158. (Ref 3.1.1) How many perimeter patrol units are required during each shift? Are patrols 
one person or two person units? 

Perimeter patrols are accomplished during random route building checks 
and may occur one or more times each shift. All patrols are one-person units. 

159. (Ref 3.1.1) If closed circuit TV’s are monitored locally, are guards assigned to the 
monitoring stations? If so, how many stations are there and what is the duration of guard 
assignment at the station? 

CCTV is periodically used in facilities in which security support is required 
and access control, intrusion detection systems are not employed and physical 
security is not adequate to protect the integrity of the test or research activity. 
The activity monitoring is accomplished during eight hour shifts and may be one 
shift, one shift daily or continuous for the duration of the activity. 

200. Item 3.1.3 Interior Security 
Incident response - If the contractor is “first response” to incidents, what will be their 

responsibilities when responding to incidents requiring medical attention?- 
They should call for emergency assistance which is provided under 

agreement with the City of Hampton on-site. 

201. Section C, paragraph 3.1.3. Is there a requirement to provide security escorts to personnel 
carrying funds to and from the on-site credit union? 

There is a present requirement to escort personnel carrying funds; however, 
future support is not specifically directed and may be negotiable, depending on . 
frequency of support, availability of security personnel and other considerations. 

202. Paragraph 3.3, Armed Security Officer Services, describes random inspections using foot 
patrols and mobile patrols, inspections and checks of security containers and secured areas, and 
random internal inspections and checks. However, the metrics regarding these roving patrols is 
somewhat vague with regard to the number of containers and doors to be checked, key boxes or 
check points involved or the length and duration of the patrols. Could the Government provide 
more deftitive information with regard to roving patrols, both foot and mobile, that are required 
during the three shifts? 

Patrols are specified as icRandom Patrols” for foot and mobile patrols. 
Paragraph 3.1 references the scope of Center facilities, 800 acres and 235 
buildings. Approximately 30 of the 235 buildings are critical facilities. There 
are approximately 900 security containers distributed among the 235 buildings. 
The Government does not expect total coverage of all buildings and each 
container on any patrol shift. Random patrols, with emphasis on critical 
facilities, is therefore necessary. 

203. (Ref 3.3) Is “within 30 days of contract award” 30 days before or 30 days after contract 
award? 

Thirty days after contract award. 

204. Does a “random internal check” mean a facility walk through inspection? 
The referenced bullet required 3 checks ‘in and about” 30 critical facilities 

each shift. It is expected that checks include a mix of internal and perimeter 
checks, using a combination of foot and motor patrols. 

205. Must all security containers/areas be inspected after the normal workday, each day? 
No. The completion of random inspections are indicated in Paragraph 3.3, 

bullet four. It is not expected that all of the approximately 650 containers could 
be inspected each day. 
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206. Item 3.4 (7th bullet), Who is responsible for the actual hands-on conduct of preventive 
maintenance? 

The current vendor, Wells Fargo, performs preventive and corrective 
maintenance. 

207. (Ref 3.4) Are all alarm panels located in the dispatch office? 
All alarm panels are located in the dispatch office. 

208. (Ref 3.4) How many duress and IDS alarms are located on the Center? Are JSIIDS alarms 
used at the Center? 

Approximately 148 circuits report to a Wells Fargo CMP 2. 

209. (Ref 3.4) Who is responsible for maintaining duress and IDS alarm systems? 
Wells Fargo is responsible. 

2 10. (Ref 3.4) Is the contractor responsible-for preventive maintenance? 
No. The contractor only ensures Wells Fargo completion of a 

predetermined preventive maintenance program. 

2 11. (Ref 3.5) Is the contractor required to provide Best Lock parts and materials for locksmith 
service under the fured price portion of the contract? If so, provide historical data. 

The contractor is not required to provide Best Lock systems and 
components. However, the contractor will be required to purchase key blanks of 
all kinds and other miscellaneous items of relatively nominal value. Refer to 
Page 20 of the RFP for Locksmith annual historical workload data for further 
guidance. 

2 12. (Ref 3.5) G4,5 and 6 are not clear with respect to the types and amounts of equipment that 
the contractor may be required to replace. 

Refer to p. 233 of Amendment 1 to the RFP which identifies items for 
Section C.3.5 that are being provided by the Government and are to be replaced 
by the contractor. The last twelve items identified on referenced page are 
applicable to Seciton C.3.5 

2 13. (Ref 3.5) On an annual basis, how many urgent or emergency locksmith responses are 
required after normal hours? 

Approximately 6 emergency responses per year are required. 

214. Paragraph 3.5, page 16 of the indicates that the Locksmith should possess a TOP 
SECRET clearance. This is a rather unusual requirement not found in most NASA security service 
contracts. Would the Government confirm that a TOP SECRET clearance is mandatory, or will a 
SECRET clearance suffice? 

Top Secret is required as stated in paragraph 3.5 of the RFP. 

2 15. (Ref 3.7) Is there a pistol range at NASA or LAFB available for use in firearms 
qualification training? 

A firearms range is available on LAFB; however, given the USAF training 
requirements, scheduling is often difficult to achieve. 

2 16. Item 3.7. Is the contractor to provide ammunition for firearms training and qualification for 
NASA LaRC Security Civil Service Staff? If so, what type of ammunition is used by the Security 
Civil Service Staff7 

No. The LaRC Security Staff purchases ammunition for their use. 
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2 17. (Ref 3.8) Please specify the number of personnel that the Government requires to process 
clearances. 

Refer to Question # 3 for this answer. 

2 18. (Ref 3.8) Are personnel who currently perform clearance processing members of the 
union? 

Yes. Personnel security clerks are union members. 

2 19. (Ref 3.8) National Agency Checks are normally performed by IDSCO. Please clarify 
contractor’s responsibilities for performing National Agency Checks. 

NASA routinely processes National Agency Check requests at a rate of 
approximately 1000 per year. Refer to page 20 of the RFP for further guidance 
on workload analysis for security support services on page 20. 

. 

220. Section 3.9 third sentence states: 
--The Government shall provide within 3 hours of notification. Security patrol personnel for 

emergency response periods. 
(a) Should Government be replaced with contractor? 
Yes, this is being corrected per this amendment. 

221. Item 3.9. Please provide an unclassified/nonsensitive list of planned or projected 
sponsored events for Fy96. If not available, please provide, if possible, an 
unclassified/nonsensitive list from PY94 and PY95 with the staffing/level of effort provided by the 
incumbent. 

A list of planned or projected sponsored events for FY 96 is not available. 
Historical data for FY 94 and FY 95 is not considered relevant since the RFP 
states a maximum requirement of $20,000 in each year for the Special Ordering of 
Security Services. 

222. Section C, paragraph 3.9. Please clarify the meaning of the third sentence. Should 
“Government” read “contractor”? 

Yes, this is being corrected per this amendment. 

223. What are the clearance requirements for subparagraphs 3.10 and 3.1 l? 
Top Secret based on a SBI. 

224. Sections C.3.10 and C.3.11: Does the execution of these tasks require a Top Secret ,or Top 
SecretLSBI? 

TOP SECRET based on a SBI is required. 

225. Section C.3.11: What type of support is expected in assisting the NASA Security 
Inspectors at the 20 contractor locations and where are these sites? 

Traditional Industrial Security tasks are required at the contractor 
locations. Operations Security considerations dictate non-disclosure of specific 
locations. 

226. Item 3.11. Please provide more specifics regarding tasks associated with the support to 
NASA security inspectors at 20 contractor locations nationwide. Does this involve travel to the 20 
contractor locations? If so, what is the frequency, duration, and destination of each? 

Operations Security considerations dictate non-disclosure of specific ’ 
locations, however, the number and locations frequently change but remain . 
relatively consistent with the number of trips (20) indicated. The travel costs 
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associated with this effort is covered by B.3, Other Direct Costs (ODC) 
Limitation. 

227. What are the security clearance requirements for individuals bid against paragraph 3.10 and 
3.11 of Section C? 

Top Secret based on a SBI. 

228. How many separate programs are envisioned to be supported under paragraph 3.11 of 
Section C? 

Operational Security considerations preclude disclosure. 

229. Page 233 of the RFP, “Firm Fixed Price-Security Support Services Noncontrolled 
Government Provided Property”. Please explain what you mean by “remote badging”. 

‘Remote badging,, refers to badging accomplished in on-center locations 
other than the Badge Office. 

230. Section J, Exhibit D: The DD254 requires “receipt and generation of classified material” 
and “have access ONLY to classified material at a Government facility” (emphasis added). Per 
NISPOM guidance, only one of these access requirements can be correct. Please clarify. 

Classified material, whether received from external sources or generated on 
LaRC; is stored in LaRC containers in a LaRC facility; therefore the DD Form 254 
is correct. 
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231. Must incumbent employees hired by the new contractor be re-fingerprinted and go through 
security clearance checks? 

No, simply reinstated with the new contractor following close-out with the 
old. 

232. Does the contractor provide dispatch and control of emergency personnel or does the 
contractor provide the trained persons and dispatch them? 

The contractor provides trained security personnel and dispatches them as 
well as dispatching trained fire, EMT, and other personnel trained by non- 
contractor sources. 

233. Are all guards/offkers armed? 
All are armed with the exception of the dispatchers. 

What are entry procedures during Threatcon Alerts? Are additional personnel required at 
the access gates? How often is this expected to occur for actual or exercise alerts? 

Threatcon procedures are addressed in NHB 1620.3 in the Chapter by that 
name. The number of security guard personnel required to establish required 
levels of security is not specified. LaRC has implemented threatcon requirements 
on two occasions during the past five years. Exercises are not practiced. 

234. (Ref Exhibit I) Paragraph 1 requires contractor furnished firearms; however, there are 25 - 
.357 Smith and Wesson pistols listed as Government furnished equipment. Is the contractor 
required to provide firearms in addition to these? 

It is anticipated that existing firearms will satisfy contract requirements. 
Should firearms fail to meet industry standards of operation, the failed firearm 
will be replaced by the contractor. 

235. Will the incumbent sell security vehicles to the successor contractor or the Government? 
Refer to Question # 88 for the answer. 
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236. Why 1 year Federal Arrest Authority - why not permanent? 
If FAA is conferred, it will be permanent. If conferred, it will probably be 

during 1st year of the contract. 

237. What gives offerors authority on public roads surrounding perimeter? 
They do not/will not have FAA off-site. 

23 8. Page 20 Workload Analysis 
(a) Is annual historical workload the amural hours serviced under each service? 
Yes 

(b) Will a more detailed (e.g. daily hours to be serviced) list of required Security Service 
hours be put out? 

No, the SOW delineates the required timeframes. 

(c) Will a detailed staffing list be put out? 
No, each offeror is to propose the necessary staffing they deem necessary 

to meet contractual requirements. 

239. Are there any responsibilities within the context of the Technical Publications Support 
(SOW 4.1) that have to do with the : NASA Technical Report Server or the LaRC Report Server? 

The majority of the publications processed through this task will be served 
on LTRS and NTRS. Additionally, the Research Information area (SOW 4.1.4) 
will interface with authors publishing outside the NASA series to include those 
publications on LTRS. 

240. Reference Section C, Paragraph 4.1.2. Is the contractor to furnish equipment (hardware 
and software) for graphics? 

As outlined in Section G.4 and Exhibit E of the RFP, the Government wibl 
provide existing hardware and software for this area at contract initiation. The 
contractor shall be responsible for purchasing any upgrades to the software or 
replacement of hardware that may become necessary to meet the requirement over 
the course of the contract. 

241. Section C.4.1.3: How large are the text files? Do they contain a large number of 
mathematical notations? 

Incoming files average 500 kB to 1 MB apiece and usually contain a great 
deal of mathematical notation. Finished document files may be as large as 60 MB 
for the entire document. 

242. Section C.4.1.4: Statistics are not provided for all activities associated with this functional 
area and therefore staffing cannot be adequately assessed. The following information is requested: 
1) How many database programs would the contractor be required to design, code, test, and 
document per year? 2) What is the complexity of the programs (e.g., average number of lines of 
code per program)? 3) how many on-line products are expected to be produced annually from 
database records for electronic distribution and print-on-demand processing? 4) How many 
databases are maintained, and what is the current number of records added, modified, deleted per 
year? 5) What type of requests are handled in support of this activity? 6)What is the average length 
of time to respond to a request? 7) how many records are expected to be added annually to the 
databases? 8) how many times per year would staff be requested to assist authors in making their 
publications available? 9)What is the level of support required (e.g., just answering a question or 
fixing a problem with a file)? 

1) Most of the programming is a modification or an enhancement to an 
established SQL database. 
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2) Most of the programming is a modification or an enhancement to an 
established SQL database. 

3) The number of on-line products that are expected to be produced 
annually from 
database records for electronic distribution and print-on-demand processing 
would be approximately 400. 

4) One bibliographic database and one restricted distribution database are 
maintained. The number of records added, modified, or deleted per year on 
the bibliographic database are approximately 1,800 and approximately 400 
on the restricted distribution database. 

5) The types of requests that are handled in support of this activity are 
routine requests for any documented information on the following: statistics 
concerning the scientific and technical output of the Center, publishing of journal 
articles, and NASA reports. Any requests for information which is not 
documented should be referred to a NASA employee. 

6) The average length of time required to respond to a request should be 
5 minutes as stated in the statement of work. 

7) 1800 records are expected to be added to the bibliographic database as 
stated in the statement of work. 

8) Daily. 
9) This work is adequately described in the SOW. 

243. Section C.4.2.1: The contractor is required to “Purchase domestic and foreign books, 
documents...” Is the contractor to purchase the items under company name and under the contract 
or will the contractor request that the Government order these items? Also, what is the historical 
volume of purchases? 

The contractor will purchase these items on behalf of the Government using 
the LaRC Purchase Request procedure. As per the SOW, annual volume of 
purchases is 8,000 items. 

244. With reference to Statement of Work Section 4.2.3 Database Maintenance, what sources 
does the 500,000 titles include? Can you give examples of some citations? Are they citations from 
the NASA Aerospace Database or a commercial vendor or originally created citations? 

The 500,000 titles include books, reports (mainly Government reports), 
and general reference materials that are part of the Library holdings. See 
Enclosure 6 of this Amendment for examples of citations from STILAS. Entries 
could come from all of these sources. 

245. Section C.4.2.5: Please clarify the word “process” in the first sentence so that the 
complexity of the activity can be assessed? 

Sort requests received by type of request, status of item, and material type, 
and effect transmission of material to requester. 

246. Section C.4.2.5: What types of materials are being requested? 
Requested materials are complete or partial books, reports, documents, 

etc., which are typical of a technical library. 

247. Section C.4.2.5: Statistics are not provided for all activities associated with this functional 
area and therefore staffing cannot be adequately assessed. The following information is requested: 
1) How many help desk requests are expected to be received each year? 2) What documents are 
scanned? 3) How many documents are expected to be scanned annually? 4) What is the average 
number of pages per document? 

(l)This task is a new area for the library, so no historic data exist. (2)k-he 
documents to be scanned are any paper or microjiche document acquired by the 
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library. (3)The majority of the stated 30,000 materials will be scanned digitally 
rather than copied xerographically. (4)Documents may range in size from 1 page 
to book length, though most of the requests are expected to be in the lo- to 20- 
page range. 

248. Section C.4.2.6: Are the card files, project files and special collections converted to digital 
images or is information entered as database records? 

The information is entered as database records. 

249. Section C.4.2.6: What is the average number of pages per item that is to be entered? 
Length is about 1 page. 

250. Section C.4.2.6: Does 20,000 items apply to the activity of inputting and maintaining 
digital graphic image databases and composite image/bibliographic/text databases? If not, please 
provide production statistics. 

The 20,000 items do apply to the activity of inputting and maintaining 
digital graphic image databases and composite image/bibliographic/text databases. 

251. Section C.4.2.8: How many updates are expected to be made annually to the follow-up 
system? 

Follow up is expected to be performed on approximately 3000 circulating 
documents annually. 

252. Section C.4.2.8: How many additions/modifications/deletions are expected to be made 
annually to the distribution list? 

The average number of annual updates to the list is 40. 

253. Section C.4.2.8: How many items are expected to be downgraded and destroyed annually? 
This figure is expected to be small for the period covered under this 

contract and probably does not impact the workload to any great degree. 

254. Reference Section C, Paragraph 4.3. Is the contractor responsible for providing any 
photographic equipment or supplies? If so, what? 

The photographic laboratory is identified in the RFP as a ‘%overnment 
equipped facility,” so the equipment used to process photographic materials will 
be provided by the Government through the life of the contract. This equipment 
is identified in Section E of the RFP, Amendment 1. The general office 
equipment used in the lab, to the extent that it exists at contract initiation, will 
also be furnished; however, the contractor shall be responsible for replacing that 
general purpose equipment when it is no longer functional. The contractor shall 
be responsible for providing all photographic supplies used in the lab; the cost of 
those supplies for the most recent year was approximately $175,000. 

255. Section C.4.3: Is automated film developing being performed rather than pan developing? 
All film developing is automated. 

256. Section C.4.3: What are the production throughput rates for the equipment used in the 
photographic laboratory? 

The following are the throughput rates for the most heavily used equipment 
in the photographic laboratory: 

Equipment Speed Width of material 
E 6 Kreonite film processor 14 in./min 20 in. 
B&W Versamat film processor 7 ft/min 11 in. 
Jamison 16 mm film processor 27 ft/min 16 mm, 1 strand 
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C41 Kreonite film processor 10.3 in./min 10 in. 
BA 4 Kreonite color 43 in./min paper proc. 40 in. 
CibaCopy color copy system 50 sec/exp cycle 
llford 2240 B&W paper proc. 32 in./min 16 in. 
Colenta B&W paper proc. 32 in./min 30 in. 

257. Section C.4.3: The last paragraph of this section has a requirement to “make digitized 
images searchable and available at the user’s desktop computer.” Please clarify the nature of this 
process (e.g., Does this mean creating search terms for the images or making changes to an image 
file?) How many images are expected to be processed annually? 

It involves creating search terms and file structure to allow access to image 
files created elsewhere. Annually, about 14,000 images are processed, as noted 
in the SOW. 

25 8. Section C.4.4: What are the throughput rates for the DocuTech high-speed electronic print- 
on-demand system, the high-speed copier(s), the engineering drawing copier and the color 
copiers? 

DocuTech = 135pgJmin. Color Copiers = 5 pg./min. 
5090 = 135 pg./min. 7 pg./min. 
5100 = 100 pg./min. Engineering Copier = 14-27 pg./min 

259. Section C.4.4: What is the percentage of jobs handled by each piece of bindery equipment 
identified in the SOW? 

The bindery equipment usage for in-house work is as follows: 13% on the . 
single-head stitcher, 1% on the dual-head stitcher, 11% on the 3-hole drill, 1% on 
the tabletop staplers, and 2% on the tabletop folder. The remaining 72% of the 
in-house work is either bound on the DocuTech Bookmaker equipment or some 
other in-house bindery equipment or it is delivered unbound in bulk or as single 
sheets. 

260. For Graphics Support (C.4.5), does the contractor perform Top Secret tasks even though 
they are conducted at a separate location? 

The contractor does perform Top Secret tasks even if they are conducted at 
a separate location. 

261. What are the annual costs of photography .supplies and materials? 
The average annual costs for photographic supplies is $175,000. 

262. How frequently does the library staff send documents to the duplicating center for binding? 
The library sends serials to be bound off-site at the current Government 

Printing Office contractor 1 to 2 times per month. 

263. Is the contractor responsible for the procurement of any library materials - i.e., books, 
journals reports for the collection? If yes, what is the historic budget and what was acquired? 
How many journal titles, book titles, copies of books, reports - please give this information for the 
last 3 years. 

We feel all these questions are adequately covered in the SOW under 
sections 4.2.1 and 4.2.7. Please refer to these sections. 

264. Who pays for paper for reproduction? 
The contractor will purchase the paper for the reproduction function. The 

cost of paper for the most recent year was $110,000. 
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265. On cataloging, how many books are copy cataloging? How many are originally cataloged? 
How many serial titles? 

Of the approximately 7000 titles cataloged annually, 20% are cataloged 
originally and 80% copy cataloged, mostly from on-line sources. Approximately 
1200 journal titles, with a total of about 50,000 items, are acquired annually. 

266. What STILAS modules are being used by the library system? 
The STILAS system currently is configured with the following modules: 

acquisition module, cataloging module, circulation module, report module, and 
workstation module. 

36 



ENCLOSURE 3 

VEHICLE/DEPRECTION SCHEDULE 

37 



38 

VEH# DESCRIPTION 

MH-1 
MH-2 
MH-3 
MH4 
ml-5 
MH-6 

* MH-7 
MH-8 
MH-9 
MH-10 
MH-11 

MH-13 
MH-14 
MH-15 

MH-16 

MH-17 

MH-18 

MH-19 

MH-20 

MH-21 

MH-22 
MH-35 
MH-36 
MH45 
MH-47 

k MH-50 
* MH-51 
k MH-52 
* MH-53 
* MH-54 
* MH-55 

MH-23 

MH-24 

MH-37 
MH-38 
MH-39 
MH-40 
MH-41 

SUBTOTAL FORKUFfS 

* WORD PROCESSING SYSTEM 

SUBTOTAL OTHER 

TOTALS 

SEDAN, FORD TEMPO 
SEDAN, FORD TEMPO 
SEDAN, FORD TEMPO 
VAN, FORD E-150 
VAN, FORD E-150 
VAN, FORD E-150 
VAN. FORD, STEP UTILITY 
VAN, FORD, STEP UTILITY 
VAN, FORD, STEP UTILITY 
VAN, FORD, STEP UTILITY 
VAN, FORD, STEP UTILITY 
PADOING 
PICK UP, FORD RANGER 
PICK UP, FORD RANGER 
STAKE BODY, INTL 4600 
CHASSIS 
STAKE BODY, INl-L 4600 
CHASSIS 
STAKE BODY, INT’L 4600 
CHASSIS 
STAKE BODY, IN-I-L 4600 
CHASSIS 
BOX BED, INT’L 4600 
CHASSIS 
BOX BED, IKTL 4600 
CHASSIS 
BOX BED, INT’L 4600 
CHASSIS 
TRACTOR, IN-I-L 8100 
PICK UP, FORD RANGER 
SEDAN, FORD TEMPO 
SEDAN, FORD TEMPO 
VAN, FORD. STEP UTILITY 
SEDAN, FORD TEMPO 
VAN, FORD E-150 
PICK UP, CHEVY, l/2 TON 
PICK UP, CHEVY. l/2 TON 
PICK UP, CHEW. ii2 TON 
PICK UP, CHEVY, 1R TON 

SUBTOTAL VEHICLES 

FORKLIFT. TCWDZO 
CAB, METAL 
FORKLIFT, TCWHD36 
CAB, METAL 
FORKLIFT. TOYOTA FO30 
FORKLIFT. TOYOTA FD30 
FORKLIFT, TCM FTBl5A 
FORKLIFT. TCM Fl-Bl5A 
FORKLIFT. TCM FHB20 

DATE OF PURCHASE DEPR THRU 3RD 
PURCHASE PRICE OPTION -iR 

lOt90 
lo190 
10190 
11190 
11190 
11/90 
1t/90 

-GiG 
11190 
12190 
1vQO 

3491 
lo190 
1oiQo 

3I91 
2191 
3191 
2191 
3l91 
2t91 

*Items denoted with an asterick will not be made available to the successful offeror. 

59357.60 588.144.86 
9.357.60 8.144.86 
9357.60 8.144.66 

12.755.15 11,010.24 
12.755.15 11.010.24 
12,7s.15 11.010.24 

-21.303.~0 18388.83 
21.303.10 18.388:83 
21.303.10 18368.83 
21303.10 18386.83 
21.303.10 18.392-85 

4,865.?5 4.111.84 
10.987.18 9.563.24 
10.987.18 9,563.24 

9366.52 7,815.45 
20.775.00 17.484.24 

9.366.52 7.815.45 
20.775.00 17.464.24 

936.52 7.815.45 
20.775.00 17.464.24 
14.433.73 12.043.52 
20.775.00 17.484.24 
12.703.77 10.600.03 
20.n5.00 17.484.24 
12.703.77 10.600.03 
24,984.OO 21.026.54 
12.703.77 10.600.03 
24.984.00 21 sO26.54 
52.984.00 44.209.84 
10368.85 9.025.05 

9.357.60 8,144.86 
9357.60 8.144.86 

21,303.10 18.388.83 
9357.60 8.077.48 

13.229.60 11.515.06 
11.708.93 10.191.45 
11.708.93 10.191.45 
11.708.93 10.191.45 
11.708.93 10.191.45 

$485.10 
485.10 
465.10 
697.97 
697.97 
697.97 

1.165.71 
1,165.70 
1.165.71 
1,165.71 
1,162.lO 

309.57 
569.58 
569.58 
620.44 

1.31630 
620.44 

1,316.30 
620.44 

1.316.30 
956.08 

1,316.30 
841.51 

1.316.30 
841.54 

1.582.97 
841.51 

1,582.97 
3sOQ.68 

537.42 
485.10 
485.10 

1,165.71 
512.04 
685.82 
606.99 
606.99 
606.99 
606.99 

$88.629.96 
8.629.96 
8.629.96 

11.708.21 
11.708.21 

.21 42 ,554. - -. 
I - 

5 g,5g ?4 
19,554.ti 
19.559.95 

4.421.41 
10,132.82 
10.132.82 

8.435.89 
18,800.54 

8.435.89 
18,800.54 

8,435.89 
18.800.54 
12,999.60 
18.800.54 
11,441s 
18.800.54 
11,441s 
22.609.51 
11.441.54 
22,609.51 
47.719.52 

9562.47 
8.629.96 
8,629.96 

d19,554.54 
8.589.52 

12.200.88, 
10.798.44; 

’ 10,798.44$ 
/ 10,798&t 
,10,798.44- 

727.64 
727.64 
727.&t 

1 ,O46.Q4 
lJ46.94 
1 W%qr! 
1.74856’ 
1,748.57 
i ,748.56 
I s748.56 
1,743.15 

464.34 
854.36 
854.36 
930.63 

1,974.46 
930.63 

1,974.46 
930.63 

1,974.46 
1,434.13 
1,974.46 
1.262.23 
1.974.46 
1.262.23 
2.374.49 
1,262.23 
20374.49 
5.264.48 

806.38 
727.64 
727.64 

1.74856 
-76KO8 
1.028.72’. 

910.49: 
910.49; 
910.49 1 

,* 

606,995.53 517.69281 35,721.07 553,413.88 53,581.65 

17.566.45 14.910.41 1 JJ62.42 15,972.83 1,593.62 
3.06134 2.455.78 242.23 2,698.Ol 363.33 

24,797&l 21.583.87 1.285.51 22.869.38 1.928.26 
3.06135 2.455.81 242.22 2.896.03 363.32 

24.984.91 21.746.87 1.29522 23.042.09 1.942.82 
33.735.74 28.149.10 2.234.67 30363.77 3,351.97 
18.30368 15931.52 948.86 18,880.38 1,423.30 
18.303.67 15.931.52 948.86 16.88038 1.423.29 
21 e473.73 19.584.01 1.738.56 21.322.57 151.16 

165.288.51 142,?48.89 9398.55 152.747.44 12.641.07 

96.954.09 82.682.44 5.708.67 88.391 .l 1 8.562.98 

96.451.99 82.68244 5.708.67 88.391.li 8,58298 

S869.233.13 $743.124.14 s51,4282Q $734.55243 ~4,6&5.70 

TOTAL DEPR 
-’ -- --I- r r YJ ucrfc THRU 4TH OPTION 

RESIDUAL 
VALUE 
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UTTL: 

AUTH: 

CORP: 

CIO: 

MAJS: 

MINS: 

ABA: 
ABS: 

MORE 

DISPLAY 01/2/5 !- 
47 

91A35096 ISSUE 14 PAGE 2278 CATEGORY 24 ISSN 0272-8397 
7 PAGES UNCLASSIFIED DOCUMENT 

91/04/00 
COPYRIGHT 

Crosslinking-property relationships in PMR polyimide composites. I --- 
polymerization of monomer reactants 
A/PATER, R. H.; B/WHITLEY, K.; C/MORGAN, C.; 
B/(NASA, Langley Research Center, Hampton, VA); 

D/CHANG, A. PAA: 

Hampton, VA) 
D/(PRC Kentron, Inc., 

National Aeronautics and Space Administration. Langley Research Center, 
Hampton, VA.; PRC Kentron, Inc., Hampton, VA. 
UNITED STATES 
Polymer Composites (ISSN 0272-8397), vol. 12, April 1991, p. 126-132. 
NASA-supported research., 
/*FIBER COMPOSITES/*GRAPHITE-POLYIMIDE COMPOSITES/*MONOMERS/*POLYIMIDE 
RESINS/*POLYMERIZATION 
/ BISMALEIMIDE/ CROSSLINKING/ EPOXY RESINS/ GLASS TRANSITION TEMPERATURE/. 
LdODULUS OF ELASTICITY/ SHEAR PROPERTIES/ THERMAL EXPANSION/ THERMOSETTING 
AESINS 
1.S. 
"he effect of the crosslink density of the matrix on physical and 
mechanical properties of a graphite-fiber-reinforced PMR (for 
polymerization of monomer-reactants) polyimide composites during 
isothermal aging was investigated in experiments where unidirectional 
ENTER: 

REFERENCE 2 -L Ranqanathaiah-. _._ 17515 

UTTL: 
AUTH: 

CORP: 

CIO: 

MAJS: 

MINS: 

ABA: 
ABS: 

MORE 

DISPLAY 03/2/l 
93A18721" ISSUE 5 PAGE 743 CATEGORY 27 ISSN 0168-583X 92/00/00 
7 PAGES UNCLASSIFIED DOCUMENT COPYRIGHT 
Free volume model for molecular weights of polymers 
A/SINGH, J. J.; B/EFTEKHARI, A. PAA: A/(NASA, Langley Research Center, 
Hampton, VA); B/(Hampton Univ., VA) 
National Aeronautics and Space Administration. Langley Research Center, 
Hampton, VA. 
UNITED STATES 
Nuclear Instruments and Methods in Physics Research, Section B - Beam 
Interactions with Materials and Atoms (ISSN 0168-583X), vol. 63, 1992, 
P- 477-483. 
/*GLASS TRANSITION TEMPERATURE/*MOLECULAR.WEIGHT/*PHASE TRANSFORMATIONS/* 
POLYMERS 
/ LIGHT SCATTERING/ MICROSTRUCTURE/ PHYSICAL PROPERTIES/ THE'RMODYNAMIC 
PROPERTIES 
Author 
11 free volume model has been developed for determining'molecular weights 
of linear polymers. It is based on the size of free volume cells in two 
geometries of poly(arylene ether ketone)s. Free volume cell sizes in test 
samples were measured using positron lifetime spectroscopy. The molecular 
weights computed from free volume cell sizes are in good agreement with 
the values measured by gel permeation chromatography, with a low angle 
ENTER: 

REFERENCE 4 - Ranganathaiah 17515 - 



6/3/l (Item _'- 
DIALOG(R)F 

from file: 6) 
6.m'Is 

i 

camp . t distr. 1995 NTIS, US Dept of Commerce. All rts. reserv. 
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1420773 NTIS Accession Number: DE89617595/XAB 
PATFIT-88. 

Spectra on 
A Data-Processing System for Positron Annihilation 

Mainframe and Personal Computers 
Kirkegaard, P. - Pedersen 1 - Eldrup, M. 
Risoe National Lab., Roskil% ?ie&ark). 
Corp. Source Codes: 100628000; 9800009 
Report No.: RISO-M-2740 
Feb 89 131p 
Languages: English 
Journal Announcement: GRAI9001 
U.S. Sales Only. 
NTIS Prices: PC A07/MF A01 

? 

- 

03684744 INSPEC Abstract Number: A90104676 
Title: Chemical dynamics of positronium atom pCliquids 

Author(s): Nakanishi, H.; Wang, S.J.; Jean, . : 
Author Affiliation: Dept. of Phys., Missouri Univ., Kansas 

City, MO, USA 
Conference Title: Positron Annihilation p-740-2 

Editor(s): Dorikens-Vanpraet, L.; Dorikens, M.; Segers, D. 
Publisher: World Scientific, Singapore 
Publication Date: 1989 Country of Publication: Singapore 

xxxix+989 
PP. 

Conference Sponsor: IUPAP; Eur. Phys. Sot 
Conference Date: 29 Aug.-3 Sept. 1988 Conference 

Location: Gent: 
Belgium 

Language: English 
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PLEASE SIGN IN 

Consolidated Logistics, Administrative, 
Security, and Scientific Information 

Contract (CLASSIC) 

PRE-PROPOSAL CONFERENCE 
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National Aeronautics and’space Administration 
Langley Research Center 
Hampton, VA 23661-0001 

l-120-GC.1260 
TO ALL CONCERNED 

OCT. 23 1995 
10A. t. 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS - 
X The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers u is extended, X is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the followfng methods: 

a By completing Items 8 and 15. and returning _ I-....- copies of the amendment: (b) By acknowiedging receipt of this amendment on each cop 

Ii L 
c B separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG I! 

of the offer submitted; or 
MENT TO BE 

AEC IVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR 
OFFER. If by virtue of this amendment 
makes reference to the solicitation and b, 

ou desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter 
t IS amendment, and is received prior to the opening hour and date specified. 

12. A- (it fsqu~red) 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

(x) A 14: (SptWfy8uttIOntyl T-M 14AHt m 
CRDER NO. IN ITEM IOA. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes h paying oMce. 
appropriation date. 8fc.j SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

C. w AGHttMtN c OF: 

I 

E. IMPORTANT: Contractor 

SUBJECT: NASA Request for Proposal l-1 20-GC. 1260 Consolidated Logistics, Administration, Security and 
Scientific Information Contract (CLASSIC) 

The purpose of the amendment is to provide anwers and questions. 

NOTE: Amendment 2, Page 28, numbers 160-199 were inadvertently not used. 
The package contains all questions submitted. 

Except as provided herein, all terms and conditions of the document referenced in Item 9A or lOA, as heretofore changed, remains unchanged and in full force and effect. 
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’ 1. Exhibit E, Equipment Assigned to on site contractors, page 153-233. Is the contractor responsible for 

maintenance, repair and/or replacement costs for all items not marked with an asterisk? If yes, will the 
Government provide a plug-in number for proposal purposes? 

The Government will maintain and repair all Installation-Provided Government Property (IPGP) as 
identified in the SOW, Exhibit E (See Amend. I), and Section G.4. Except for those items in Exhibit E 
denoted by an asterisk, the contractor will be required to replace any item of IPGP that reaches the end of ih 
useful life or cannot be economically repaired. Once these items are replaced, it is the contractor’s 
responsibility to maintain and repair their own property. Those items denoted by an asterisk will be replaced 
by the Government. The Government estimates that the majority of these facilities will remain in good 
physical condition for the duration of the contract, including all options. The Government does not intend to 
provide any plug numbers. 

2. Cost Form A, Supplies/Material Costs, page 269. What supplies/materials are the responsibility of the 
contractor for each functional area in the SOW? For example, is the contractor responsible for the paper in the 
reproduction function or the film stock in the photographic function ? Will the Government provide a plug-in 
number for proposal purposes? 

Offerors should propose any supplies that they feel is necessary in petforming the task area finctions 
and that is not already identified in the SOW, Exhibitt E (See Amend I) and Section G.4. Reference Section 
L21. E, page 253, for guidance. However, for further assistance, the contractor is responsible for the 
following: 
m all general of&e supplies are to be supplied. General office supplies drawn by Mason & Hanger for the 
past year is valued at approximately $39,517. This amount may be incomplete as NASA employees may have 
also drawn supplies for the incumbent. 
s all photography supplies and materials necessary to perform the function. The average annual costs of 
these supplies and materials is $175,000. 
s all supplies and parts associated with vehicle maintenance. The average annual cost of these supplies is 
$258,000. Note that thti figure will decrease signifiantly over the years due to reduction of other LaRC 
contractor owned vehicles and the CLASSIC incumbent vehicles will not be maintained on-site under the 
follow-on contract. 
w all paper associated with the reproduction function Cost of paper for the most recent year is $110,000. 
The Government does not intend to provide any plug numbers. 

3. What is the current Health & Welfare plans for personnel covered by the collective bargaining 
agreement? 

Please Claris your question citing appropriate CBA and article. 

4. In the bargaining agreement for security, is the contractor responsible for financing the fire arms testiub? 
Yes, the contractor is required to finance the fire arm testing. 

5. Could you provide a description for each of the labor classifications listed in the Appendix A Wage 
Schedule? 

The Government does not maintain copies of the job descriptions that exist under the current 
contract, however, they should be availablefiom the respective unions. 

6. In Section C, 2.3: What is the average length of the weekly and monthly reports? Is the clerk 
responsible for preparing the reports for delivery, and what distance are they to be delivered? 

The length of these reports varies signij?cantly, some are as short as two pages and some are as long 
as 100 pages. The reports are generated in standard form& using established programs requiring limited, if 
any, modifications. Distribution is made within the of-fice or mailed out to various Center users. 

7. SOW Paragraph 2.8, Engineering Drawing Files/Micrographics Support, page 11. Is the contractor 
responsible for the actual transfer of micrographed items to the Federal Records Center? If yes, what are the 
number of trips annually and the location of the Federal Records Center? 

No, all records are shipped to the Federal Records Center using commercial sources. 

8. SOW Paragraph’ 1.1, General transportation and delivery services, page 4. Are the estimated 105,CMX 
deliveries separate delivery runs or the number of individual items delivered? If it is the number of items 
delivered, is there an average number of packages in each delivery run? 
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The estimated 105,000 annual deliveries represents the number of items delivered not separate 

delivery runs. Data is not available to accurately estimate the average number of packages in each delivery 
run. 

Are there time constraints or requirements associated with these deliveries? For example, pick up 
within 4 hours and deliver within 2 working days. How is the contractor notified of a package delivery 
requirement? 

Pickup and delivery should occur within 8 hours of customer notifying the transportation dispatcher 
of the requirement. 

Are there central locations of package pick-up and delivery (i.e. receptionist desk) or are they picked up 
and delivered to the senders and receivers desks? 

Packages are picked up porn the location identified by the customer. 

9. SOW Paragraph 1.2, Vehicle Maintenance and Control, page 4. Please provide the workload of the 
vehicle repair function, i.e. minor and major repairs, body repair and painting. 

All types of minor and major repairs, body repai,r and painting associated with maintaining a 700- 
vehicle fleet are performed Individual statistics are not available. Suggest a review of “Current List of 
Vehicles Requiring Maintenance” available in the Bidder’s Library. 

10. SOW Paragraph 1.4, Moving services , page 5. Are all 1800 furniture items picked up from the 
Franconia warehouse? What is the number of trips per year to the Franconia warehouse? With GSA personnel 
load the furniture at the Franconia warehouse? 

No, the 18OOfurniture items are not picked up from the Franconia warehouse. They are picked up 
from the NASA LaRC firniture warehouse and delivered on site. An average of three trips per year are 
made to the Franconia warehouse (or other Government installations). Furniture will be transportedj?om 
the most economical site. Due to budget shortfalls, only a small amount offurniture was acquired during the 
past year. Normally, GSA or other Government instaliiztion personnel load the furniture. 

11. SOW Paragraph 1.5, Carpet installation, page 5. Are the amounts listed in this paragraph (400-1300 sq. 
Yds carpet and 500-5000 Iin. Ft. moulding) to be taken as guaranteed minimum and maximum quantities? 

The amounts listed in SOW paragraph 1.5, Carpet Installation, should not be taken as guaranteed 
minimum and maximum quantities. These estimates were based on historical &ta. 

12. SOW Paragraph 1.6, Stockroom operations, page 5. Does the quantity (75,000 items issues) listed in 
this paragraph include the 850 issues in metal cutting and burning? 

The approximately 75,000 items referenced in SOWparagraph 1.6 does not include the 
approximately 14,000 items issued annually ftom the Metal Cutting and Burning Facility. 

What are the number of annual shipments received by the stockroom? 
The Stockroom receives approximately 600 shipments of stock items annually. 

13. SOW Paragraph 1.7, Tool Crib Support, page 6. Is tool crib support provided on Government holidays? 
Tool crib support is not provided on Government holidays. 

What is the annual number of hand tools that require calibration? 
Approximately 100 hand tools require calibration. 

14. SOW Paragraph 1.8.2, Supply support, page 6. Does the contractor interface directly with the other 
agencies mentioned in this paragraph or through a Government official at NASA LaRC? 

The contractor is responsible for direct interface with other agencies mentioned in SOW paragraph 
1.8.2. 

15. SOW Paragraph 1.9.3, Scrap/Waste Pick-up and Disposal, page 7. Will the contractor be responsible for 
sorting or recycling of scrap/waste materials prior to disposal? 

The contractor will not be responsible for recycling of scrap/waste materials pn’or to disposal. 

16. SOW Paragraph 1.10, Receiving, page 7. what are the number of individual incoming shipments per 
year or month? 

Per SOW paragraph IJO, approximately 2,000 line items are received monthly. 
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17. Security Services (General): 

a. What is the total number and employee classification of “professional employees’* currently 
employed within the overall security functional area? 

The bidders library contains a set of task orders that were issued under the current contract for the 
period ending September 30,1995. They provide estimated sta@ng requirements which may, or may not, 
reflect realistic staflng levels required to perform the follow-on contract. Most labor classif?cat&ms employed 
for Security are reflected in the CBA for Security workers included in the solicitation. Also, a few non-union 
classifZcations are employed to include safety specialist, security training officer and ITS specialist. Non- 
union hourly classifications include transportation dispatcher and locksmith. Under the performance-based 
contracting concept offerors are to propose their best estimate of the staffing necessary to satisfy contractual 
requirements. 

b. What is the total number, grade, and billet description of Civil Service personnel “assigned” to 
work within the overall security functional area? 

This information is not relevant for proposal preparation. 

C. What contractor owned equipment/property does the current contractor anticipate making 
available for sale to the successor? 

The Contractor-furnished equipment consists of vehicles, forkliifrs, and word-processing equipment 
and is set forth in Enclosure 1. The residual value of this equipment is also included. The Government 
intends, for the most part, to exercise the option that requires the incumbent to sell the Contractor-owned 
equipment to the successful offeror at its depreciated value based on the Contractor’s depreciation schedule. 
However, as this will be a performance-based contract, the offeror should propose whatever vehicles he feels 
are necessary to satisfy the Government requirement: it may or may not require all of the current 
Contractor-owned equipment. In addition, those items denoted with an asterisk in Enclosure I will not be 
made available for sale to the successful offeror. Those items will be sold by the incumbent for fair market 
value within 120 days afrer the end of the period of performance and their sale price will be credited to the 
contract for the amount of any excess of the sale price minus the depresiated value and selling expenses. 

d. What is the fair market/depreciated value of each contractor owned item? 
Refer to Question # 17.c. for the answer. 

e. Are the current security directives available for review? 
Yes, the current security directives are available in the Bidders Library. 

18. Armed Security Officer Services. 
What is the number of fixed security posts to be manned per shift? 

defer to Question # 17.a for the answer. 

b. What is the number of mobile patrol units deployed per shift? 
This is not relevant, all offerors should propose as they deem appropriate to meet contractual 

requirements. 

What is the number of security officers required at each fixed site? 
Refer to Question # 18.b. for the answer. 

d. What is the number of security officers required with each mobile patrol unit? 
Refer to Question # 18.b. for the answer. 

What is the number of internal CCTV monitoring sites to be manned per shift? 
&x internal CCTV circuits will be monitored in the Emergency Control Center. It is unknown at this 

time when the CCTV circuits will be in place. 

f. What is the number and employee classification of personnel required to man the CCTV 
monitoring sites per shift? 

Per Section 3.4, a Secret security clearance is required. The offeror is to determine the staf#?ng level. 

What are the specific hours CCTV monitoring sites are to be manned? 
tt is anticipated that all CCTV monitoring will be performed by the Emergency Control Center which 

requires 24 hour surveillance per Section 3.4. 
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h. 
per shift? 

. 5 
What is the total number, position, and rank of security supervisor personnel currently employed 

Refer to Question # 17.a. for the answer. 

uses. 

q* - Do the vehicles require a specific paint scheme i.e. certain color, certain logo/identification 
features etc. ? 

Vehicles will be white, with NASA and contractor identification along with task identification, e.g. 
Security Patrol, Locksmith. 

What is the total number of full time security officers currently employed? 
Refer to Question # 17.a for the answer. 

j. What is the total number of part time security officers currently employed? 
Refer to Question # 17.a. for the answer. 

k. What is the seniority breakdown of the security officer force? 
Approximately 14% have less than 5 years service, 62% between 5 and 12 years, and 24% over 12 

1. What percentage of the security officers .are union members? 
Essentially aU since an ‘Lagency shop” agreement exists. 

m. What is the average number of armed security officer man-hours provided per week? 
Refer to Question # 17.a for the answer. 

n. what is the current source for the purchase of security officer uniforms? 
The Government is unaware of the current source for purchasing uniforms that Mason & Hanger 

0. What is the number and type of vehicles required by the security force? 
Offerors will specify vehicle requirements based on proposed shifl and/or post sta#?ng. 

Pm Are there any unique vehicle requirements i.e. four wheel drive, motorcycle, van, etc.? 
There is no unique vehicle requirements. 

r. Is the contractor responsible for vehicular communications equipment or is government owned 
communications equipment provided? 

The Government will supply radio equipment to the contractor. Refer to Exhibit E (Amend 1). 

S. Is armed security officer escort required for l&al, off-site, or out of area transport of materials in 
support of other L&C elements? If so, what is the annual frequency and destination? 

The possibility exists for such requirements. If and when armed security officer services are required, 
tasking will be in accordance with Section 3.9 of the SOW. 

t. Who incurs the expense for the conduct of National Agency Checks for new security officers? 
Security clearance requests will be processed in accordance with the Industrial Security Program, 

specifically, the National Industrial Security Program Operating Manual. ADP and after hour work 
requiring a NAC will be paid for by NASA. 

U. Is there a charge for physical exams conducted by the LaRC physician? Who incurs this cost, if 
any? 

Physical exams will not be provided under the follow-on contract. 

V. What fringe benefits are currently provided to non-union personnel? 
Fringe benefits are to be provided in accordance with applicable wage determination. 

19. Emergency Services Control Center Support. 
What is the number of dispatchers required per shift? 

Refer to Question # 17.a for the answer. 



b. What are the specific hours the telephone switchboard is to be manned? 
Switchboard calls are transferred to the dispatcher between the hours of 1630 and 0800 each day, 

however, only emergency calls are handle& Other routine calls are answered by a prerecorded message0 

Does the center require a dedicated stand-by emergency armed security officer response team? 
If so, hcdw many personnel and how many vehicles? 

No, this is not required by the Center. 

d. What fringe benefits are currently provided to dispatchers? 
Refer to Question # 18.v. for the answer. 

20. Locksmith Services. 
What is the number of locksmiths currently employed? 

iefer to Question # 17.a for the answer. 

b. What is the number and employee classification of support personnel (if any) currently 
employed? 

Refer to Question # 18.b. for the answer. - 

hCkSITliCiS? 
Who incurs the cost for the conduct of background (suitability) investigations for new 

Secun’ty clearance requests will be processed in accordance with the Industrial Security Program, 
specifically, the National Industrial Security Program Operating ManuuL 

d. How many mobile service units are required? 
Refer to Question # 18.b. for the answer. 

e. Are there any unique requirements for the mobile service units? 
There are no unique requirements. 

E What fringe benefits are currently provided to personnel in this office? 
Refer to Question # 18.v. for the answer. 

21. Badge, Pass and Reception Center Service. 
What is the number and employee classification of personnel currently employed in this center? 

f efer to Question # 17.a for the answer. 

b. Who incurs the cost for the LaRC decals and passes? 
The contractor will provide the mate&l according to NASA standards. 

What fringe benefits are currently provided to personnel in this center? 
kinge benem are provided in accordknce with applicable CBA. 

22. Security Education and Awareness. 
What is the number and employee classification of personnel currently employed in the office? 

defer to Question # 17.a for the answer. 

b. Will on site training classrooms be made available by LaRC? 
Yes, on-site training classrooms will be made available. 

C. Will training outlines and other training materials currently being used be made available to the 
new contractor? 

No, the materials are property of the current contractor. 

d. 
where? 

Is all training on site, or is out of area training required/anticipated? If so, how frequently nil,’ 

It is anticipated that all training will be on-site with the possible exception offirearms ce\@ica&;- 

Is an on site weapons qualifications firing range available? 
k is available at the discretion of Langley Air Force Base scheduling. 
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E What is the average number of armed security officers requiring semi-annual 

qualification/rectification? 
Refer to Question #.I 7.a for the answer. 

What fringe benefits are currently provided to personnel working in this section? 
iefer to Question # 18.v. for the answer. 

2% Personnel Security Program. 
What is the number and employee classification of personnel currently working in this program? 

defer to Question # 17.a for the answer. 

b. Are the credit checks conducted by this element accomplished using on site systems/programs or 
are outside agencies tasked? 

Credit checks are accomplished by contractorpersonnel using on-line network terminal. 

If outside agencies are tasked to conduct the credit checks, who incurs the cost? 
Refer to Question # 23.b. for the answer. 

- 
d. What fringe benefits are currently provided to personnel working in this element? 
Refer to Question # 21.~. for the answer. 

24. Classified Information Technology Security Program Support and Programmatic Security Support. 

pro&? 
What is the number and employee classification of personnel currently employed in these 

Refer to Question # 17.a for the answer. 

b. What unique security clearance requirements exist for personnel working in these programs i.e. 
Top Secret Clearance, Access to Sensitive Classified Information, etc.? 

A Top Secret security clearance, based on a SBI is required 

What fringe benefits are currently provided to personnel working in these programs? 
Refer to Question # 18.v., however, at least 1 exempt position is currently employed. 

. . - _ 



VEHX DESCRIPTION PURCHASE PRICE OPTION YR 

MH-1 
Ml-l-2 
MH-3 
MH4 
MH-5 
MH-6 

* MH-7 
MH-8 
MH-9 
MH-10 
M&l 1 

MH-13 
MH-14 
MH-15 

MH-16 

MH-17 

MH-18 

MH-19 

MH-20 

MH-21 

MH-22 
MH-35 
MH-36 
MH-45 
MH-47 

* MH-50 
* MH-51 
* MH-52 
* MH-53 
* MH-54 
* MH-55 

SEDAN. FORD TEMPO 
SEDAN, FORD TEMPO 
SEDAN, FORD TEMPO 
VAN, FORD E-150 
VAN, FORD E-150 
VAN, FORD E-150 
VAN. FORD, STEP UTILITY 
VAN, FORD, STEP UTILITY 
VAN, FORD, STEP LITILITY 
VAN, FORD, STEP UTlLlTY 
VAN, FORD, STEP UTILD’Y 
PADDING 
PICK UP, FORD RANGER 
PICK UP, FORD RANGER 
STAKE BODY, INTL 4600 
CHASSIS 
STAKE BODY, INT’L 4600 
CHASSIS 
STAKE BODY, IN-i-L 4600 
CHASSIS 
STAKE BODY, INT’L 4600 
CHASSIS 
BOX BED, INTL 4600 
CHASSIS 
BOX BED. INTL 4600 
CHASSIS 
BOX BED, INTL 4600 
CHASSIS 
TRACTOR, INT’L 8100 
PICK UP, FORD RANGER 
SEDAN, FORD TEMPO 
SEDAN, FORD TEMPO 
VAN, FORD, STEP UTIUTY 
SEDAN, FORD TEMPO 
VAN. FORD E-l 50 
PICK UP, CHEVY, l/2 TON 
PICK UP, CHEVY, 1R TON 
PICK UP, CHEVY, 112 TON 
PICK UP, CHEVY, l/2 TON 

59357.60 $8.144.86 
9,357.w 8.144.86 
9.357.60 8.14466 

12.755.15 11,010.24 
12.755.15 11.010.24 
12.755.15 11.010.24 
21.303.10 18.36683 
21.3o3.10 18388.83 
21.303.10 18386.83 
21,303.lO 18.36863 
21.303.10 18.397.85 
4.665.75 4.11164 

l&987.18 9,563.24 
10.967.18 9.563.24 
9J66.52 7615.45 

20.775.00 17464.24 
9J66.52 7.815.45 

2o.775.00 17464.24 
9.366.52 7.815.45 

20.775.60 17484.24 
14.433.73 12043.52 
m,n5.00 17.464.24 
12.70377 10.69o.03 
20.775.00 17.484.24 
12.703.77 10.6oo.03 
24.964.00 21 J26.54 
12.70377 10.6oo.03 
24.984.00 21.92654 
52.96400 44209.84 
1036a.85 9.025.05 
9357.60 8.14466 
9.357.60 8,144.86 

21.303.10 16.38863 
9357.60 8.071.48 

13229.60 11.515.06 
11.708.93 10.191.45 
11,706.93 10.191.45 
11.70693 10.191.45 
11 l 708.93 10.191.45 

SUBTOTAL VEHICLES 

lot90 
lom 
10190 
lmo 
11190 
11190 
lmo 
11190 
11190 
w9o 
11l9o 
3191 

lo/90 
10190 
3191 
2191 
3191 
2191 
3/w 
2l91 
3l91 
Z91 
3lW 
2i91 
3l91 
2191 
3l91 
2&l 
3l91 

10190 
1(x90 
lo&o 
11/90 
lmo 
10190 
10190 
10190 
lo/90 
10190 

1191 
3l91 

1omo 
3/91 

lol90 
3l91 

1 of90 
10190 
ml 

3i91 

606,995.53 517.69281 35,721.07 553413.88 .53,581.65 

MH-23 

MK24 

MH-37 
MH-38 
MH-39 
MH-40 
MH-41 

FORKLIFT. TCMIFD20 
CAB, METAL 
FORKLIFT. TCMIFHD36 
CAB, METAL 
FORKLIFT. TOYOTA FD3o 
FORKLIFT, TOYOTA FD30 
FORKLIFT. TCM FTB15A 
FORKLIFT. TCM FTBl5A 
FORKLIFT. TCM FHB20 

17566.45 14.910.41 1 JJ62.42 15,972s 1,593.62 
3,061.34 2.455.78 24223 2.698.01 363.33 

24.79764 21563.87 1.285.51 22.86938 1.928.26 
3.06135 2455.81 24222 2.698.03 363.32 

24,984.91 21.74687 j295.22 23.04209 1.94282 
33735.74 26.149.10 2234.67 3o.383.n 3.35t.97 
18.30368 15931.52 948.86 1666o.38 1.42330 
18.30367 15931.52 948.86 16.88038 1.42329 
21.473.73 19584.01 1.73656 21.32257 151.16 

SUBTOTAL FORKUFTS 

f WORD PROCESSING SYSTEM 

SUBTOTAL OTHER 

TOTALS 

ENCLOSURE 1 

DATE OF PURCHASE DEPRTHRU 3RD TOTAL DEPR RESIDUAL 
FY 95 DEPR THRU 4TH OPTION VALUE 

$485.10 
. 485.10 

485.10 
697.97 
697.97 
697.97 

1,165.71 
1.165.70 
1.165.71 
1.165.71 
1,16210 

309.57 
569.58 
569.58 
620.44 

1.31630 
620.44 

1,316.30 
620.44 

1.316.30 
956.08 

1.316.30 
841.51 

1,316.30 
841.51 

1.58297 
841.51 

1.582.97 
3,509.68 

537.42 
485.10 
485.10 

1.165.71 
512.04 
665.62 
606.99 
606.99 
606.99 
606.99 

$8.62926 727.64 
8.629.96 727.64 
8.629.96 727.64 

11,70821 1946.94 
11,708.21 1 Ji46.94 
11.708.21 lJ46.94 
19,554s 1,748.56 
19,554s 1,748.57 
‘i 9,554 T.4 i .748.56 
19.554.d i .i48.56 
19,559.95 1,743.lfi 

4.421.41 46434 
10.13262 854.36 
10.132.82 854.36 

8.435.89 930.63 
18.80054 1.974.46 

8,435.89 930.63 
18.8oo.54 1,974.46 
8.43589 930.63 

18,800s 1.97446 
12.999.60 1.43413 
18.800.54 1,974.46 
11.44154 1.26223 
18.8oo.54 1.974.46 
11,441.54 1.26223 
22.609.51 2,374.49 
11.44154 1‘262.23 
22,609.51 2.374.49 
47,719.52 5.26446 

9.562.47 806.36 
a,62996 727.64 
8.629.96 727.64 

19,554s 1748.56 
8.589.52 768.08 

12.20068 1,028.72 
I 0,798.44 910.49 
10.79844 910.49 
10.798.44 910.49 
lo,79844 910.49 

16!Qs8.51 142746.89 9.998.55 155747.44 12541.07 

96.954.& 82.682.44 5.708.67 88.391.11 8.562.98 

96.95X.09 82682.44 5.70667 88,391.li a,56298 

6869.238.13 s743J24.14 S51,426z 5794.55243 $74.66670 

*Items denoted with an asterick will not be made available to the successful offem-<-. 

r 
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l-1 20-GC. 1260 

TO ALL CONCERNED 98. DAItm 11) 

lot3. -13) 

I t-t 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 
X The above numbered sollcltation Is amended as set forth in hem 14. The hour and date specified for receipt of Offers cl is extended, X is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date specified In the soiicltation or as amended, by one of the following methods: 

By completing items 8 and 15. and returning _ I..,.- copies of the amendment; (b) By acknowtedging receipt of this amendment on each cop of the offer submitted; or 
arate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG MENT TO BE 2 
D AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR 

OFFER If hv virtue of this amendment vou desire to chanoe an offer already submitted. such change may be made by telegram or letter, provided each telegram or ielter 
makes refere%e.gthe soiicitatfon and this amendment, arid is received prioi to the opening hour arid date specified. 
12. 2 c/f required) 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 

I 
1 U. UTRtH (SpecUy fype ol modffkxtion and aufhofify) 

I 
E. IMPORTANT: Contractor 

SUBJECT: NASA Request for Proposal l-l 20-GC.1260 Consolidated Logistics, Administration, Security and 
Scientific Information Contract (CLASSIC) 

The purposes of the amendment are to: (1)change contract start date to March 28, 1996; (2)make a revision to the 
RFP; and (3)provide answers and questions. 

Except as provided herein, ail terms and conditions of the document referenced in Item 9A or lOA, as heretofore changed, remains unchanged and In full force and effect. 

Panice H. Clark . 

PREVIOUS EDITION UNUSABLE Prescribed b GSA 
FAR (49 CF& 53.243 



( 
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I. Section B.2.B., Award Fee Availability Period dates are deleted and replaced with the following: 
2 

“ March 28,1996 - September 30,1996 
October 1,1996 - March 3 1,1997” 

IL Section L.21, G. l.b., Page 253, the Phase-In, Initial Contract Period and Total, Init. Contr. and Option 
Periods are deleted arid replaced with the following: . 

Period 
“Phase - In Prior to 03/28/96 
Initial Contract Period 03/28/96 - 03/3 l/97 
Total, Init. Contr. and Options to Ext. l-4 03/28/96 - 0313 l/01” 

III. Section M.2.6.c., Page 259, the first sentence is deleted and replaced with the following: 

“Select a group of finalists, to include those proposals which have a reasonable chance of being selected for 
award. To reduce unnecessary expense, both to offerors and the Government, a total of three proposal shall 
be a working goal for the group of finalists, For those finalists, the Government will (1) conduct p=dlel 
negotiations of complete contracts or (2) conduct written and/or oral discussions.” 

IV. Questions and Answers 

1. Ref. the CLASSIC RFP, Section 1, IAM Collective Bargaining Agreement, Art. XIX, Sect. 1: Correct 
insurance must be continued for eligible employees. Will you provide the cost per hour for the Health and 
Welfare Benefits for personnel covered by the CBA of District Lodge 74, International Association of 
Machinists and Aerospace Workers Local 283 17? 
The hourly cost for the Health and Welfare Benefits as specified in the IAM Collective Borraining 
Agreement and including life and health insurance, pension plan, workers compensation and sich; leave 
is approximately $2.79. 

2. Reference Paragraph 3.1.2 of the SOW: What are Center access Requirements under Threatcon? Are 
additional Threatcon physical security requirements covered under Paragraph 3.9, Special Ordering of 
Security Officers Service? 
Positive ID checks are required for all persons entering the Center under threat conditions. No, 
additional threatcon physical securiiy requirements are not covered under 3.9. 

3. Reference Paragraph 3.3 of the SOW: 
a. Bullet #4: Has LaRC published a threat Analysis and will it be available to the successful bidder? 
A threat analysis will be available to the successful bi&ier. 

b. Bullet #5: What is the required frequency of checks? The RFP lists 650 security containers, how many 
secure areas are there? 
Checks are conducted randomly. The number of secure areas varies with mission. Interiors of secure 
areas are not inspected. Safes are typically located in non-secure areas. 

c. Bullet #6: Request clarification; are checks required of three (3) of the thirty (30) facilities oath shift, or 
are three (3) checks required of all thirty (30) facilities each shift? 
Three checks are expected in 30 facilities, workload permitting. 

d. Bullet #8: Virginia Code, Section 9-183.8, establishes arrest authority for “registered security officers” 
within Virginia jurisdiction. Are there any Exclusive Federal Jurisdiction areas on LaRC? ‘If s(: it is our 
understanding that NM1 1600.3A, Arrest Authority and Use of Force by NASA Security Fort,*, : .<sonneI, 
has been canceled. What authority would contract security officers have in Exclusive Federal .i ‘1 isdiction 
areas? 
A segment of exclusive federal jurisdiction exists. NMI I600.3A has not been canceled7 G.rt :” there 
will be continuing changes to the program. Federal Arrest Authority, if implemented, n;~.ix ,,‘I ‘1 ~;e:.;‘e for 
arrest authorify in alljutidiction on L&C. 



3 
e. Bullet #lo: Request clarification of Wythe Creek Gate hours of operation. This Paragraph states the 
gate is open 12.5 hours Monday through Friday, excluding holidays. Paragraph 3.1.2 indicates the gate is 
open for 12 hours. 
The Wythe Creek Gate is open 12.5 hours per day Monday through Friday, excluding holidays. 

f Bullet #l 1: Is traffic direction excluded on holidays? 
TrafFc direction is not required during the holidays or on weekends. 

’ g. Bullet #12: Are traffic accident investigations included under “Emergency Dispatches” of the workload 
Analysis? If not, please provide the estimates of workload. 
Tram accident investigations are included under ‘Emergency Dispatches” of the workload analysis. 

h. Bullet #13: What is NASA and LaRC Policy concerning inspection of vehicles and persons entering or 
departing LaIK? What is the frequency of inspections ? Are inspections conducted by on duty security 
forces or by Special Ordering of Security Officer Service? 
Inspections are conducted by on duty officers when directed by the NASA Office of Security Services. It 
is expected that approximately loper year will be conducted. 

-_ 
4. Reference Paragraph 3.6,“. . .All other requirements shall be processed by close of business day of receipt.“: 

Is there a close out time for this service prior to close of business? 
There is no close out time for this service prior to the close of business. 

5. Reference Paragraph 3.7: What type and caliber of weapon do members of LaRC Security Civil Service 
Staff use? What is the frequency for Civil Service weapons training and certification? 
LaRC Civil Service Security Personnel presently have .38 caliber revolvers and 9 mm semi automatic 
handguns. Semi Annual certification is required. 

6. Reference Exhibit H, Security Uniform and Equipment Requirements: Please clarify item M-Coat, black, 
heavyweight all weather. Is the intent to provide protection from the rain? 
The primary intent is to protect Jiom cold temperatures and extreme chill factors. 
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National Aeronautics and Space Administration 
Lanlgey Research Center 
Hampton, VA 23681-0001 

TO ALL CONCERNED 

-- 
108. DAi tV (Stt~ 13) 

t 
I kA- 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 
X The above numbered solicitation is amended as set forth In Item 14. The hour and date specified for receipt of Offers X is extended, is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the followtng methods: 

a By completing Items 8 and 15. and retumlng _ l- copies of the amendment: (b) By acknowledging receipt of this amendment on each cop 

4, 
c B I! 

of the offer submitted; or 
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDG MENT TO BE 

R C IVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR 
OFFER. If by virtue of this amendment 
makes reference to the solicitation and t Yi 

ou desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter 
IS amendment, and is received prior to the opening hour and date specified. 

12. A - 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

A CCHANGE (Speciiyaulnofity) rHt PM 14 AtitmACT 
CRDER NO. IN ITEM IOA. 

0. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying offbe. 
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 

C. THIS g- 

I 

E. IMPORTANT: Contractor nis not, 

SUBJECT: NASA Request for Proposal l-120-GC.1260 Consolidated Logistics, Administration, Security and 
Scientific Information Contract (CLASSIC) 

The purpose of this amendment is to extend the date specified for receipt of offers. 

Standard Form 33, Block 9 (page l), the date specified for receipt of offers is extended to December 28, 1995. 

Except as provided herein, all terms and conditions of the document referenced in Item 9A or lOA, as heretofore changed, remains unchanged and in full force and effect. 

William R. Kivett 

,u-w, 

FAR (48 CFR) 58.243 
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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 
X The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers X is extended, 
Offers must acknowledge receipt of this amendment prior to the hour and date speciffed in the solicitation or as amended, by one of the folio 

is not extended. 

completing Items 8 and 15. and retumlng _ l- copies of the amendment: (b) By acknowledging receipt of this amendment on each cop 
separate letter or telegram which includes a reference to the sollcltatlon and amendment numbers. FAILURE OF YOUR ACKNOWLEDG I! 

of the offer submitted; or 
MENT TO BE 

IVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR 
OFFER. If by virtue of this amendment 
makes reference to the solicitation and t L 

ou desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter 
IS amendment, and is received prior to the opening hour and date specified. 

12. C (it requfred) 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

A c (Spmlyauthonfy) IHt -Y St I t-M 14 ARE l 
ORDER NO. IN ITEM IOA. (‘) 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes lnpayfng office, 
appropriation da&, etc.) SET FORTH IN ITEM 14. PURSUANT TO THE AUTHORITY OF FAR 43103(b). 

C. TH-OF: 

I 
1 tYTlRtH (Specify fype ot modVk2alion and authority) 

I 

E. IMPORTANT: Contractor gis not, m is required to sign this document and return copies to the issuing office. 
14. utm Ut AMtl (OrganlIed by~secfion headings, mciudmg solicrtatrorVcontract su@9cl maftef Where teas/b/e.) 

SUBJECT: NASA Request for Proposal 1-120-GC.1260 Consolidated Logistics, Administration, Security and 
Scientific Information Contract (CLASSIC) 

The purpose of this amendment is to extend the date specified for receipt of offers. 

Standard Form 33, Block 9 (page 1), the date specified for receipt of offers is extended to January 16, 1996. 

Except as provided herein, all terms and conditions of the document referenced in Item 9A or IOA, as heretofore changed, remains unchanged and In full force and effect. 
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National Aeronautics and Space Administration 
Lanlgey Research Center 
‘Hampton, VA 23681-0001 

TO ALL CONCERNED 98. m (Stt tttM 11) 

- 
108. DAItm 13) 

I I I 
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS - 

X The above numbered sollcftatfon is amended as set forth In Item 14. The hour and date speclfled for receipt of Offers u is extended, X Is not extended. 
Offers must acknowledge receipt of this amendment prior to the hour and date speclffed in the solicitation or as amended, by one of the following methods: 

(a) By completing Items 6 and 15, and returning 1 copies of the amendment; (b) By acknowledging receipt of thls amendment on each cry of the offer submitted; or (c) 
B separate letter or tele ram whtch includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLE GEMENT TO BE RECEIVED 
Af THE PLACE DESlGf?ATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If 
by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes 
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified. 
12. A-A (it required) 

N4 
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 
(x) A THIS p IO: (Specrtyauthontyl -S St I hk 

CRDER NO. IN ITEM IOA. 

-_ 
. 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as char&k In paying offlce. 
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43103(b). 

c;. TmUt: 

I 
E. IMPORTANT: Contractor 

SUBJECT: NASA Request for Proposal l-l 20-GC.1260 Consolidated Logistics, Administration, Security and 
Scientific Information Contract (CLASSIC) 

The purpose of this amendment is to correct inconsistencies between provisions L.18 and M.2 of the RFP 
for the evaluation process. 

I. Section M.2, Summary of Evaluation Procedures (p.238), six through ten are deleted and replaced 
with the following: 

(CONTINUED ON ATTACHED PAGE) 

Except as provided herein, all terms and conditions of the document referenced in Item 9A or lOA, as heretofore changed, remains unchanged and in full force and effect. 



“6. At the completion of the foregoing, the evaluation team will 
present their findings to the Selection Official. The evaluation team’s 
documentation will include a summary of the ratings assigned to each QEC 
and to relevant experience and past performance, and the proposed cost. 
Based on the findings presented, the Selection Official may elect to do any one 
of the following: 

a. Select the successful offeror(s) in accordance with M.1 without 
further discussions with any offeror (see L.19), provided that it can be clearly 
demonstrated that (1) selection of an initial offer will result in the best value 
for the Government, considering cost, qualitative merit, and relevant 
experience and past performance data and (2) discussions with other 
acceptable offerors are not anticipated to change the outcome of the initial 
evaluation relative to the offeror deemed to offer the best value. 

b. Select a group of finalists (i.e. competitive range), to include 
those proposals which have a reasonable chance of being selected for award. 
To reduce unnecessary expense, both to offerors and the Government, a total 
of three proposals shall be a working goal for the group of finalists. For those 
finalists, the Government will conduct written and/or oral discussions. Any 
discussions that are conducted will be in accordance with FAR 15.610 (c) (2) 
and reference L.18. The evaluation team will develop a probable cost for each 
finalist. The evaluation team will document the basis for the selection of 
finalists, limit to one-quarter page for each finalist. The names of offerors 
determined to be finalists, and/or the name of the offeror selected for award 
will be electronically transmitted to all offerors. This will serve as 
notification to those offerors that were not selected for further evaluation. 

7. Following discussions and receipt of BAFO’s, the evaluation team 
will reconvene to determine if changes need to be made to the evaluation 
team’s probable costs or assigned ratings. The basis for any changes will be 
documented. The evaluation team will update and resubmit the 
documentation initially presented to the Selection Official. The Selection 
Official will then select the successful offeror from the group of finalists in 
accordance with M.l. 

8. The rationale for selection of the successful offeror will be recorded 
in a selection statement that sufficiently records the basis upon which 
selection was made. The name of the offeror selected for award and the 
selection statement will be electronically transmitted to all offerors. This will 
serve as notification to those offerors that were not selected. 

9. The evaluation team will debrief any unsuccessful offeror 
submitting a written request after contract award. The debriefing will 
concentrate on the reasons why the successful offeror was selected.” 


