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IMPORTANT NOTICES:

The proposed contract is a 100% set-aside for 8(a) certified firms. Attachment 7, Small

Disadvantaged Business Concern Representation (FEB 1990) must be returned with your
_ proposal.

The Government intends to award the contract resulting from this solicitation without
discussions (See Section L clause entitled Contract Award, FAR 52.215-16 (OCT 1995)--
Alternate IT (OCT 1995)). We would like to avoid situations where proposals include
substantive exceptions to the proposed contract terms and conditions which might be
unacceptable to the Government and therefore preclude award. Therefore, it is requested
and strongly recommended that you bring to the Government’s attention prior to the
proposal due date any exceptions, questions, or additions you have to the proposed
contract terms and conditions. This will allow the Government to comment to all offerors
on the acceptability or nonacceptability of these exceptions (e.g., additions, deletions,
changes) prior to proposal receipt. The resolution of any exceptions to terms and
conditions prior to proposal receipt will aid the Government in its intention to award
without discussions and thus streamline the procurement process.

In the event that the Government later determines discussions are necessary, the '

Contractor’s attention is hereby directed to Section L, L.18, Test of Source Selection \

Procedures. This section defines the FAR procedures that will be used in lieu of the

traditional NASA FAR Supplement procedures. ' '
+

A bidder’s library has been established for prospective offerors and will remain open :
through the proposal due date. Although attendance at the bidder’s library is not mandatory
to bid this procurement, it is highly encouraged. See L.7 for details.

A pre-proposal conference will be held at Langley Research Center on November 8, 1995.
See L.5 for details.

Your attention is directed to L.21, Proposal Preparation and Submission - Special

Instructions, for important information on proposal preparation. Also reference Section M
for evaluation information.
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PART I - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS

B.1  SUPPLIES OR SERVICES TO BE FURNISHED

A. The Contractor shall, except as otherwise specified herein, furnish all
personnel, facilities, services, supplies, equipment and materials necessary for
performance of Consolidated Logistics, Administrative, Security and Scientific
Information Support Services as described in Section C, Description/
Specifications/Work Statement.

B. Logistics (exclusive of Carpet Installation), Administrative, Classified
Information Technology Security (Section C.3.10), Programmatic Security
(Section C.3.11) and Scientific Information Support Services will be cost-plus-
award-fee. Security Support Services (exclusive of Classified Information
Technology Security and Programmatic Security) will be provided on a firm fixed
price basis.

C. The Government anticipates that there may be requirements for work in
Section C.1.5 Carpet Installation and 3.9 Special Ordering of Security Officer
Services; however, the Government cannot predetermine the precise requirements
needed during the contract term. The maximum requirement for Carpet Installation
is $75,000 and Security Officer Services is $20,000. Funding for on call services
will be through authorized delivery orders which will be issued on a firm fixed
price basis. Prices will adhere to the following schedule:

Fully Burdened

Description Unit Fixed Rate

1. Sponsored Events:

Armed Security Officer HL $
2. Emergency Response:

Armed Security Officer HL $
3. Carpet Removal SY $
4. Carpet Installation SY $
5. Molding Installation LF $

(Includes Cost of Molding)
HL=Hourly Labor Rate
SY=Square Yard Rate
LF=Linear Foot Rate
B.2 ESTIMATED COST, AWARD FEE, FIXED FEE AND FIXED PRICE

A. The estimated cost for services identified in Sections C.1 (excluding
€.1.5), C.2, C.3.10-11 and C.4 of this contract is $ , exclusive of the
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award fee of § and fixed fee* of $0. The total estimated cost, award fee and
fixed fee is § .

B. Award Fee Availability--The award fee available for each evaluation
period is as follows:

Period Available Award Fee
March 29, 1996 - September 30, 1996 $
October 1, 1996 - March 31, 1997 $

C. The total firm fixed price for Security Support Services identified in
C.3.1-8 of the contract is § . In accordance with Section C.1.5
Carpet Installation and 3.9 Special Ordering of Security Officer Services, a not
to exceed amount for on call services is $75,000 and $20,000, respectively. The
total for Security Services and Carpet Installation is not to exceed $

D. The total cost plus award fee, fixed fee and fixed price is not to
exceed $ .

B.3  OTHER DIRECT COSTS (0DC) LIMITATION

The estimated cost set forth in B.2.A above includes $50,000 for specified
0DC expenditures under the contract. This limitation covers travel costs,
required in the performance of Section C.1.14, NASA Excess Property Screening
Support and Section C.3.11, Programmatic Security. No other ODC's shall be
applied toward this cost Timitation. There will be no adjustment in fee should
the Contractor's annual costs exceed the Government Timitation.

B.4  CONTRACT FUNDING (NASA 18-52.232-81) (JUN 1990)
(COST REIMBURSEMENT)

(a) For purposes of payment of cost, exclusive of fee, in accordance with the
Limitation of Funds clause, the total amount allotted by the Government to this
contract is § . This allotment is for Consolidated Logistics,
Administrative, Classified Information Technology Security, Programmatic Security
and Scientific Information Support Services and covers the following estimated
period of performance: .

(b) An additional amount of $ is obligated under this contract for payment
of fee.

B.5  CONTRACT FUNDING (FIXED PRICE)

A. Security Services identified in Section C.3.1-8 will be incrementally
funded pursuant to NFS 18-52.232-77, Limitation of Funds, as set forth in H.3.

B. Funds for delivery orders are obligated by each delivery order, not by
the contract itself. This applies to Section C.1.5 and -3.9.

*A fixed fee amount will be inserted if the Government exercises the one month
options to extend the period of performance as set forth in Section H.1.B.
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

STATEMENT OF WORK - CONSOLIDATED LOGISTICS, ADMINISTRATIVE,
SECURITY AND SCIENTIFIC INFORMATION CONTRACT (CLASSIC)

INTRODUCTION:

This Statement of Work (SOW) covers the general requirements for Logistics, Administrative,
Security, and Sdentific Information support services at NASA Langley Research Center (LaRC).
The Contractor shall provide all resources (except as may be expressly stated in this contract as
furnished by the Government) necessary and/or incidental to the performance of the four functional
work areas identified below.

1.0 LOGISTICS

The Contractor shall provide a comprehensive logistics program covering all aspects of
transportation, supply, and equipment management. All activities shall be performed in accordance
with applicable federal, state, and local regulations. In addition to satisfying the technical
requirements associated with the program, the Contractor shall also perform all related functions such
as work control and scheduling, customer suppart, development and maintenance of intemal
operating procedures and systems, daa gathermg, records maintenance, report preparation, and
problem follow-up and resolution. Specific services indude the following: :

1.1 General Transportation and Delivery Services: Provide compkte
transportation and delivery services consisting of daily (Monday - Friday) round-trip shuttle bus
service between Langley Research Center (LaRC), NASA Headquarters and Goddard Space Flight
Center departing LaRC at 6:30 a.m. and NAS A Headquarters at 3:30 p.m. ; approximately 175 on
call local area shuttle bus service trips annually; daily pick-up and delivery of material, equipment,
and supplies (some may be of a hazardous nature), sensitive instruments, dassified materials,
finandal data, and compuer printouts to and between 235 on-site facilities and 20 near-site locations
for an estimated total of 105,000 annual deliveries. The maximum weight of deliverables typically
shall not exceed 40 pounds with 75 percent of all deliverables weighing 5 pounds or less. Relocate
on-sit approximately 60 office, cargo and gas trailers annually. An additional 300 annual tractor-
trailer movements including scheduled trips to Wallops Flight Facility and other local government
facilities shall be required. Driver may be required to assist in loading and off-loading activities.

1.2 Vehicle Maintenance and Control: Provide complete preventative
maintenance (PM) and repair according to manufacturers specifications to approximately 700 general
purpose and spedal purpose Government-owned and Contractor-owned vehicles (other than those
provided under this contract) including sedans, pickups, vans, stake-body trucks/step vans, riding
lawnmowers, scooters, aircraft "tugs”, forklifts, and miscellaneous types including trailers, pumps,
and generators. The number of Contractor-owned vehicles will decline over the life of this contract
and ultimately 550 Government-owned vehicles shall constitute the service base. Services include
vehicle operations of Virginia stae inspection station No. 345 and periodic reporting , vehcle
cleaning, automotive parts procurement, minor (i.e., wheel alignments and tune-ups) and major
repairs (i.e., engine and transmission overhauls), and automotive body repar and panting. Routine
maintenance on approximately 350 bicycles shall also be included. All vehicles submitted for repair
will be initially evaluaed within 8 working hours of receipt.

The Contractor shall provide a compkte Government-Owned vehicle control
operation that includes scheduling and issuing approximaely 20 vehicles for an annual average of
2,000 trips; dispatching approximately 975 on and near-site service calls per year wihin 2 working
hours of receipt of call; mamtaining approximately 700 PM schedules; ordering and dispensing
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approximately 140,000 gallons of fuels anmually and operating the Gas Boy system; tracking fuel
utilization and vehicle repair costs; and maintaining an LaRC unique fleet management database
system. The quantity of fuels provided on an annual basis shall decline to 80,000 gallons over the
life of this contract. .

1.3  Mail Operations: Provide for the complet operation of the LaRC mail
processing and distribution program. Perform one daily (Monday - Friday) scheduled mail/package
pick-up and delivery to the U.S. Postal Service and to approximately 300 on-site and 20 near-site
mail stops. Approximately 300,000 pieces of incoming mil, intemal mail associated with a Center
complement of approximately 5,000 personnel, and approximately 60,000 pieces of outgoing mail
shall be processed on-site per year. All mail shall be processed within 8 working hours.

1.4 Moving Services: Provide moving services between rooms, buildings, and
facilities of the LaRC complex for the relocation of approximately 1,000 people and their associated
furnishings per year according to Government schedule. Pick up and delivery of approximately
1,800 additional pieces of furniture (primarily originating in the furniture warehouse) shall be
required and excess furniture shall be picked up and returned to the furniture warehouse. New
furniture shall be uncrated and assembled prior to delivery. Minor adjustments or repairs and
cleaning of used furniture may be required. Furniture shall be transported from Franconia, VA to
LaRC per Government schedule.

1.5 Carpet Installation: In response to Governmentissued delivery orders (see
Section G-3 Delivery Orders), the Contractor shall provide complete warehousing, removal, repair,
installation services and maerial of Government furnished carpet according to Government schedule.
Installation requirements vary significantly from 400 to 1,300 square yards of carpetand 500 o
5,000 linear feet of base molding per month. Base molding shall be provided by the Contractor.
Approximately 10 delivery orders areissued on a monthly basis for installation and removal to
include removal of molding. Repair and installation services shall begin within 8 working hours
after receipt of delivery order. Carpetremoved from facilities shall be properly disposed of on-site.
Carpet services may have © be performed after normal working hours.

1.6 Stockrom Operations: Provide for operation of the LaRC Stockroomon 9
hours per day (7:00 am. © 4:00 p.m ), 5 days per week basis consisting of approximaely 7,000
line items. Receive, bin, warehouse, maintain, and issue approximatly 75,000 stock items
annually; manage the shelf-life program for approximately 250 items; perform special tasks related to
stock management, manage the logistics distribution for liquid nitrogen and cylinders; and conduct
inventory and validation m accordance with applicable regulations. The NASA Supply Management
System (NSMS) shall be utilized to support these functions. The tme between request acceptance to
time of issue shall not exceed 3 working days for regular issues, 4 working hours for urgent issues,
and .5 working hours for work stoppage issues.

1.6.1 Metal Cutting and Burning: Perform metal cutting and burning
operations in a Government equipped facility involving approximately 800 line items. Provide rough
cuts of stock metal based on requester' s writen dimensions, sketches, or drawings; set up and
operak equipmert including mobile and fixed lifting devices necessary to position heavy plate metal,
and make final auts in acoordance with specifications. Process approximately 850 metals receipts
annually. Individual receipts shall be processed within 2 working days. Issue approximately
14,000 items anmually using the same issue criteria set forth in section 1.6 above.

1.6.2 Supply Demand Processing: Input data related to stock issue into
the NSMS totaling approximately 90,000 entries per year based on the priority of the request.
Services include processing forms utilizing NSMS; ensuring necessary authorizations have been
secured for issuance of special items such as safety related or those requiring functional or
supervisory approval; coordinating excess quantity requests with Inventory Management; freezing
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item records with out-of-balance stock and notifying requesters when items are out-of-stock;
coordinating delivery of gas cylinders; and notifying the Metal Cutting and Burning Facility of work
stoppage requests for metal.

1.6.3 Inventory Management: Utlize the NSMS and other automaed
systems such as Federal Logistics Data on Compact Disc (FEDLOG) and Federal Logistics
Information Sysem (FLIS) to accomplish services related to inventory management of
approximately 7,000 line items including generating purchase requests for replenshment of stores
and standby stock; maintaining optimum stockage levels; managing Federal Standard Requisitioning
and Issue Procedures (FEDSTRIP), Military Standard Requisitioning and Issue Procedures
(MILSTRIP), and commercial acquisitions; and processing inventory adjustments. An mventory
shall be maintained that will fill 96 percent of all requests for stock issue.

1.7 Tool Crib Support: Provide for the complee operation of a Machine Shop
tool arib on 8 hours per day (7:00 am. to 3:30 p.m.), 5 days per week basis consisting of
approximately 1,000 line tems. Issue or accept for tum-in approximately 50 items per day.
Maintain tool caalogs, stay current with advancing tool technology and development, and assist
NASA personnel i identifying tool requirements. Order, receive, bin, and maintain approximately
2,000 itemns annually from the LaRC Stockroom. Calibrate precision hand tools. Maintain
automated and manual records systems. Perform inventory and validation over the life of the
contract on a proportional annual basis.

1.8 Supply Support: Provide supply supportin four areas as follows:

1.8.1 Purchase Request Processing: Screen approximately 1,000
purchase requests per month within 4 working hours of receipt agamst existing Federal systems ©
assess accuracy of description and availability from Federal sources. Assign proper codings and
ensure management reviews. Assign source of supply, national stock number, unit of issue, and
pricing data on all Fed/Mil purchases and effect approximately 500 Fed/Mil direct-buy requisitions
per month using the NSMS within 8 working hours of receipt.

1.8.2 Supply Cataloging: Process approximately 100 NSMS caalog
input transactions per month and maintain LaRC as an active participant in the Federal Cataloging
Program. Maintain and issue the LaRC Stores Stock Catalog and amendments. Interact with the
Generad Services Administration (GS A) and/or the Defense Logistics Agency (DLA) regarding
approximately 100 registraion and withdrawal actions, collaborations, and item reduction studies per
month. Input approximately 1,500 commercial direct-buy functions per month using NSMS.
Annually screen LaRC's Stores Stock Catalog specifications against the Defense Logistics Services
Center's file. .

1.8.3 Supply Inventory: Schedule and perform annual, complete,
sample, and spedal inventbries (approximately 11 inventories for an average of 250 line items per
month) utilizing the NSMS and PSMS. Analyze results and recommend/effect corrective action as
appropriate. Review all "frozen" assets in the NSMS resulting from warehouse demnials and
determine cause and effect

1.8.4 Supply Document Control: Mamtain hardcopy files of
approximately 250 LaRC Purchase Requests/Purchase Orders for non-stock Fed/Mil orders and
approximately 500 Issue Release/Receipt Documents for all Fed/Mil orders per month. Manage the
supply and equipment rejection process involving approximately 100 rejections per month within 8
working hours of notification of the rgject with applicable personnel



1.9 Property Storage and Disposal: Provide compkte storage and disposal
support including receiptand inspection, storage, warehousing, retrieval and issuance, inventory
control, and housekeeping in three areas as follows:

1.9.1 Property Storage: Provide on-site storage support for
approximatly 30,000 square feet of materials, supplies, and equipment ncluding those of a
hazardous, or potentially hazardous nature such as ethyl alcohol and sodium metal (approximately
100 line items). Approximately 14,000 storage transactions are processed in the Storage System
annually relating to the storage or release of materials, supplies, or equipment. Transactions shall
occur within 3 working days of receipt.

1.9.2 Property Utilization and Disposal: Process approximately
5,000 line items annually of idle/excess LaRC. Allitems shall be processed within 2 working days
of receipt. Separate and process idle/excess property based on reutilization potentid (i.e., property
that may be of use by eligible school districts or other Government activities), exchange (trade-in) or
open-market sale potential, or property that should be transferred to the DRMO or GS A activity
utilizing the NAS A Property Disposal Management System (NPDMS).

1.9.3 Scrap/Waste Pick-up and Disposal: Deliver and retrieve
approximately 20 dumpsters used for on-site collection of non-toxic scrap waste and scrap metals.
Collect approxirmately 50 ons of scrap waste and approximately 15 tons of sarap metal per month for
final disposition. Pick-up and deliver approximately 15 silver recovery cartridges monthly © a
designated holding area within the LaRC warehouse complex.

1.10 Receiving: Offload, inspedt, receive, and distribute within 2 working days all
in-bound shipments of stock and non-stock supplies, materials, and equipment totaling
approximately 2,000 line items per month. May necessitate occasional trips within local area to
coordinate receipts with U.S. Customs Service. Verify compliance with purchase order/contract
specifications and prepare all documentation related to acceptance or rejection.

1.11 Shipping Operations: Provide complete out-bound domestic and foreign
shipping services. Approximately 6,300 items are shipped by air and 1,900 items by motor freight
annually. May necessitate occasional trips within local area to coordinate shipments with U.S.
Customs Service. Shipments shall normally occur within 8 working hours of receipt. Some
shipments may consist of hazardous materials. Gas cylinder demurrage shall be verified and
approximately 10 shipping documents shall be prepared per month for return of gas cylinders.

1.12 Equipment Management: Provide management support for a 60,000 item
pool of controlled equipment. Services include scheduling, coordinating, and conducting
approximately 340 complete inventories and 225 partial inventories annually. Provide receiving
support for approximately 10,000 incoming controlled items per year with an average 3-day
turnaround including equipment tagging and problem resolution. Process approximately 35,000
transactions per year relaed to property custodian and user changes such as cannibalizations,

equipment found-on-station, and property survey reports using the NAS A Equipment Management
System (NEMS).

1.13 Receipt Inspection Quality Assurance Laboratory: A Government
equipped RU/QA facility wil be furnished. Perform receipt verification services to ensure incoming
supplies and materials comply with applicable specifications and standards prior to the items being
offered for distribution a the Cener. Verification services shall include (1) hardware purchased to
standards and/or material to be held in bonded or controlled storage, and (2) materials/supplies in
Object codes 2603, 2604, 2609, 2611, 2615, or contained in NASA’s Mechanical Parts
Management Plan. Periodically conduct inspections of currently existing material in the stockroom
until such time as the existing stock is fully characterized. Inspection testing shall be conducted in
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accordance with a c=0 sampling criteria and recommend acceptance or rejection of items. Perform
approximately 2,500 inspections per year. The performance standard for this service i 5 working
days from receipt. The Contractor shall perform mechanical testing, chemical analysis, microscope
examination, non-destructive and destructive testing, and electrical and electronic component
inspections as required to verify individual shipments. Typically tests indude: tensile testing on
specimens and fasteners, hardness testing of astandard, superficial, and micro-hardness nature,
x-ray fluorescence, micro-photography, metallographic analysis, fluorescent penetrate inspection,
visual inspections, dimensional inspections, voltage, resistance, mechanical, and assembly.
Additionally, the contractor shall perform tests on materials or equipment not intended for stock issue
to support weld procedure certification(s), witness and verify tests performed by technical
organizations personnel, and assess damage, review documentation, verify hardware, perform detai
inspections and functional verification.

The Contractor shall provide monthly metric daa in spedfied formats and detail analysis of indicators
of success for processes and results relating to performance of activity. The information shall be
maintained in spreadhseet format and in specified formats, bar and line graphs, or in such other
formats as specified by the Government. Information shall be developed and maintained on a
software package compatible with Microsoft Office. Information of the following type will be
required to be maintained:

On Incoming Supplies

e Number of line items inspected

o Number of line items defective

e Dollar value of inspected items

¢ Dollar value of defective items

e Number of items inspected from commercial sources

¢ Number of items rejected from commercial sources

e Dollar value of items inspected from commercial sources
¢ Dollar value of items rejected from commercial sources

e Number of items inspected from govemment sources

¢ Number of items rejected from government sources

¢ Dollar value of items inspected from government sources
¢ Dollar value of items rejected from government sources

e Number of special tests performed

e Number of inspection from Credit Card purchases

o Number of rejections from Credit Card purchases

e Federa Stock Numbers

e ObjectClass

e Other Defense Logistics Agency and Commercial Identifications

e Other metrics as may, from time to time, be deemed necessary to fully assess performance of the
Laboraory and impact of quality improvement programs

Inspections on Existing Stock

¢ Number of items pulled from stock from government for inspection
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¢ Number of defective government items pulled from stock for inspection

¢ Number of items pulled from stock from commerdal for inspection

e Number of defective commercial itemns pulled from stock for inspection

e Number of items pulled from stock from unknown sources for inspection
e Number of defective items pulled from stock from unknown sources

e Other metrics as may, from time to time, be deemed necessary to fully assess performance of the
Laboraory and impact of quality improvement programs

1.14 NASA Excess Property Screening Support: Provide Agency-wide
support by assessing and maintaining a "Want List" of NAS A requirements, determining the
availability of idle/excess property, "freezing" such property, preparing required documentation, and
coordinating physical transfer. Visit approximately 200 sites per year to include varnous NASA
installations, Defense Reutilization and Marketing Offices, and other Federal installations nationwide.

2.0 ADMINISTRATION

The Contractor shall provide administrative support services to include word processing,
copying, data entry, filing, and assorted other clerical functions. All adtivities shall be performed i
accordance with applicable federal, state, and local regulations. In addition to satisfying the
functional requirements, the Contractor shall also perform all related functions such as work control
and scheduling, customer support, development and maintenance of intemal operating procedures
and systems, data gathering, records maintenance, report preparation, and problem follow-up and
resolution. Specific services shall include the followimng:

2.1 Correspondence and Records Management: Provide clerical support and
data entry to LaRC's centralized corespondence and records management operation. Process all
incoming and outgoing correspondence making proper distribution and disposition as appropriate.
An LaRC unique aitomated filing system shall be used in document retrieval and control.
Approximately 1,800 pieces of correspondence shall be filed each month in the active files or
prepared for micofilming. Process approximately 150 pieces of special courier mail such as Federal
Express and Ovemight, and approximately 100 TWX’s and daafaxed messages weekly processed
within 4 working hours of receipt. Maintain a daily record of all incoming monies for audit
purposes. Operae a variety of communications terminals and equipment to transmit and receive
single and multiple address messages. Process approximately 80 incoming and 125 outgoing
facsimile messages monthly. All incoming/outgoing documentation shall be processed within 4
working hours of receipt.

2.2 Telephone Operations: Provide telephone operator assistance and locator
inforrmation during normal working hours to approximately 300 callers per month, and assist in
placing approximately 25 conference calls and 40 intemational calls per month.

2.3 Budget Support: Provide data entry and derical support through the entering,
retrieving, and manipulating of budget and resource data relating to LaRC programs and projects.
Run and distribute approximately 50 weekly and 100 monthly computerized reports, and provide
graphics supportin the preparation of budget charts, exhibits, and reports. Normal response time
shall be 8 working hours, however, urgent requirements may necessiate immediate action.
Modification to regular work shift is occasionally required.

2.4 Financial Management Support: Maintain contract/purchase order and
travel files. Process approximately 250 new contracts/purchase orders, 1,000 contractual funding
obligations, 3,000 invoices, 1,000 receipt and inspection (R&I) reports, 100 rejection reports, and
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750 travel vouckhers, plus associated correspondence per month. Enter invoice/payment data, and
travel voucher/payment data into LaRC unique automated systems. Normal response time shall be 8
working hours; however, urgent requirements may necessitate immediate action.

2.5 Acquisition Support: Maintain approximately 5,000 active contract, grant,
and purchase order; and, 8,500 inactive hardcopy and microfilm files. Pick-up and distribute intemal
correspondence and contractual documentation daily. Make approximately 30,000 copies per month
and operate facsimile equipment as required. Provide word processing services to include typing
approximately 5,200 pages per month of correspondence and contractual documentation. Maintain
bidders' lists, mail out solicitations, coordinate and schedule bid openings, maintain bid opening
logs, and respornd to requests for tdephone and door bids. Perform data entry for approximately
2,400 entries per month into the Acquisition Management Computer System. See Exhibit F,
Acquisition Division Word Processing/Clerical Support Equipment for a description of the required
computer compatbility. Processing times shall vary depending upon the nature of the requirement.
For example, word processing shall be performed within 3 working days of receipt. Some
requirements may necessitae immediae action.  __

2.6 Projects Controls Support: Develop, maintain and implement database
management systems for all correspondence, docurnentation, contract deliverables, and presentation
materials for approximately 18 projects. Maintain suspense files on configuraion management and
data management action items. Process all project related mail for a complement of approximately 40
persomnel] and maintain approximately 50 project-unique electronic document distribution lists.
Incoming mail shall be distributed within 2 working hours of receipt and outgoing mail shall be
processed for daily scheduled pick-up. Distribution lists shall be maintained within a 1 percent error
rate. Maintain both bard copy and electronic files for approximately 18 projects. Requests for files
shall be fulfilied within 4 working hours of request. Provide editing support for approximately two
projects with an average first pass error rae of 2 errors per page. Second pass edits shall be error
free. Provide administrative support including the making of approximately 60,000 copies per
month. Presentation materials shall be made available within 4 working hours of request. Facsimile
transmissions shall be performed within 1 working hour of receipt.

2.7 Office of Human Resources Support: Maintain approximately 3,000 civil
service personnel folders. Prepare Government forms and correspondence relaed to a variety of
persomnel actions to include hiring, reassignment, promotion, separation, and retirement. Assist in
setting up, procuring, scheduling, offering, and enrollng personrel in in-house courses. Enter and
maintain employee training data and files covering approximately 6,000 shortterm and 200 long-
term employee training instances per year. Publicize approximately 900 media-based training and
contiming educaion courses through a course catalog published annually, and facilitae
approximately 200 media-based training and continuing education courses monthly. Maintain and
operae audio-visual, video, and computer equipment. Assist in processing approximately 825
employee accomplishment awards, 625 long service awards, and 375 quality step increases per year.
Maintain the Employee Suggestion Program processing approximately 120 suggestions per year.
Assistin processing approximately 400 tour-of-duty requests, advanced sick leave requests and
extended leave-without-pay requests, and approximately 400 voluntary leave transfer forms per year.
Process approximately 350 health benefits documentation actions per year. Process approximately
500 changes to the Government’s Thrift Savings Plan per year. Provide approximately 75 annuity
estimates and assist in processing approximately 80 personnel retirements per year. Processing times
shall vary depending upon the nature of the requirement. Urgent requirements may necessitate
immediate response.

2.8 Engineering Drawing Files/Micrographics_Support: Process
approximately 750 LaRC generated drawings per month to include: receipt, indexing, and data input
into an LaRC unique compuerized retrieval system and submission © an outside contractor for
filming. Assure archival quality of all microfilm. Monitor for correctness and adherence to DOD-
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STD-100 standards. File and retrieve approximately 2,500 hard copy drawings and aperture cards
per month and reproduce and distribute as required. Serve as representative to NAS A Engineering
Drawing System Committee.

Perform limited in-house micrographic services with regard to sensitive materials such as employee
health and retirement recards. Perform minor maintenance of equipment as required. Process
approximately 600,000 units per year for outside contractor microfilming. Perform necessary
document preparaion and completed microfilm quality inspection. Receive, store, and retrieve
LaRC records pending transfer to Federal Records Center or destruction. Nommal response time
shall be 8 working hours; however, urgent requirements may necessiate immediate responses.

3.0 SECURITY SERVICES

The Contractor shall provide services to support the Center’s implementation of NASA’s
Security Program.  This support includes armed uniformed security officer services, operation of the
emergency services control center, locksmith services, badge and pass office and reception center
services, security education and awareness, personnel security support, and Classified Information
Technology Security (ITS) Program support.

The Contractor shall furnish management, supervision, staff, training, uniforms, badges,
equipment, vehides, matedals, and supplies necessary o provide the services as defined below. -
This includes replacement or substitute equipment and staffing to continue full services required and
stipulated. The Contractor is assigned full responsibility for quality performance. Performance
standards, success indicators and methods of surveillance are identified. Successful completion of
the tasks required, in accordance with the standards provided, constitutes successful contract
completion for Government acceptance of security services.

3.1 Backgmund: LaRC occupies approximately 800 acres primarily located
within the jurisdiction of Hampton, Virginia. The Center is comprised of approximately 235
buildings, consisting primarily of brick and mortar construction. All buildings are three floors or
less. While small segments of the Center population, 50 persons or less in each segment, are
resident on LaRC and originate from Department of Defense and other federal agencies, the
majority of the LaRC population is divided as follows; 2500 Civil Service and 2500 support
service contractors. In addition, some LaRC facilities are located on Langley Air Force Base
(LAFB), which adjoins LaRC.

3.1.1 Perimeter Security: LaRC is protected on the North, South and
West perimeters by 8’ chain link fence topped with barbed wire strands. Perimeter patrols are
accomplished by driving public off-center roads. A northeast perimeter is bordered by
marshlands. No perimeter roads exist at that perimeter. The east perimeter adjoins LAFB and with
minor exception, no barriers exist between LaRC and LAFB. USAF and LaRC motorized patrols
conduct random perimeter patrols and inspections. Security lighting is employed only at facilities
located at perimeter boundaries. Building perimeter doors are equipped with locking hardware.
Parking areas are interspersed among LaRC facilities, many of which are located immediately
adjacent to critical facilities and buildings. Closed circuit television is employed on a limited
number of critical facilities, however, monitoring is conducted locally as opposed to a central
monitoring facility.

3.1.2 Entry Security: The LaRC perimeter is equipped with 5 entry
gates, one of which is unattended and provides access/egress to LAFB; two gates are closed except
in unusual or emergency situations; one gate is open and staffed 24 hours per day, 7 days per week
and one gate is open and staffed 12 hours per day 5 days per week. Armed Security Officers
control access at the gates. During periods when the level of security is not elevated to a Threatcon
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level, LaRC vehicle decals and badges are used to obtain Center access. Vendor access to the
Center is limited to known sources with random GBL and vehicle inspections at gates.

3.1.3 Interior Security: Employees, civil service and contractor, are

issued identification badges. Center policy requires civil service employees to wear their ID badge
and a contract clause requires the same for contractors. All other visitors (vendors, construction
contractors, etc.) and other persons requiring access to LaRC or LAFB must display appropriate

credentials.

Electrical substations are appropriately fenced and provide service redundancy

in all but the most severe source interruptions. Emergency power is provided to critical alarm
monitoring systems through battery and emergency power generation sources. Utility tunnels
access doors are fitted with locking hardware. Center emergency action plans are periodically
updated. The LaRC Child Development Center is a standalone facility located approximately 100
yards from the closest operational facility. In addition, a credit union is located on-site at th

Center. —

3.2 Mandatory Directives: In performing the security services required under
this contract, the Contractor is assigned the full responsibility for its familiarity and compliance
with the following directives:

LaRC Emergency Plan Handbook:

LHB 1047.1 Disaster Control Data--Hurricanes and High Tides LaRC Facilities and
Equipment

LHB 1040.2 NASA Langley Duty Officer's Handbook

LHB 10404 Emergency Equipment List

LHB 1046.1 Langley Research Center Emergency Plan

NMI 1120.7 Roles & Responsibilities of Program Office Security Officials

LMI 1300.5 Technical Conferences, Special Events, Technical Briefings, Guest Visits &
Tours

NMI 1371.3B Coordination & Authorization of Foreign Visits to NASA Facilities

NMI 1371.4A Guidelines for Access to NASA Installations by Nationals of the USSR, China,
& Designated Areas

LHB 1450.1 Excerpt Relative to LaRC Security functions

NMI 1590.2E Notification & Alert System for NASA Officials During Nonduty Hours

LMI 1600.1 Physical Security

NMI 1600.2 NASA Security Program

LMI 1600.2 Access to LaRC

NMI 1600.3A Arrest Authority & Use of Force by NASA Security Force Personnel

LMI 1600.3 LaRC Security Program

NMI 1600.4A NASA Badging System
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NMI 1600.5 Special Access Programs

NHB 1600.6 NASA Communications Security (COMSEC) Manual

NMI 1610.3C Suspension, Revocation & Denial of NASA Personnel Security Clearances
NHB 1620.3C  NASA Security Handbook

LMI 1640.4 Information Security Program

LMI 1650.1 Industrial Security Program

1LMI 1700.4 Reporting Accidents, Injuries, Illnesses, Motor Vehicle Accidents, and Potential
Violations of Occupational Safety/Health Standards

1LMI 1700.7- Traffic Regulations

ILMI 1700.8 Parking Regulations

NMI 2410.7C  Assuring the Security & Integrity of NASA Automated Information Systems
LMI 2410.7 Computer Security Program -
LMI 2410.8 Roles & Response. for AIS Management at LaRC

NHB 24109A  NASA Automated Information Security Handbook

1LMI 3296.1 Clearance Procedures for Employees Terminating Employment

State of Virginia Criminal Justice Services Board, "Regulations
Relating to Private Security Services

Code of Virginia, Chapter 27, Article 2, Title 9, Dept. of Criminal Justice Services, "Compulsory
Training Standards for Private Security Services Personnel”

EO 12829 National Industrial Security Program
EO 12958 Classified National Security Information Program
DOD 5220.22-M National Industrial Security Program Operating Manual (NISPOM)

3.3 Armed Security Officer Services: The Contractor shall protect personnel
and property, provide traffic control and direction, support crime prevention programs, and provide
patrol services. The Contractor shall provide qualified, armed, uniformed/equipped Security Officers
(See Exhibit G for Qualifications), (See Exhibit H for Uniforms and Equipment Requirements), who
are adequately trained (See ExhibitJ for Traning Requirements) and physically fit (See ExhibitK for
Physical Fitness Standards. Each Security Officer shall have a secret clearance. The Government
will provide the communications system that will provide the Contractor a means of immediately
Eontacu‘ng gltlxards on patrol and a link to local community personnel. In performing this service, the

ontractor shalk

e Submitto the Government for approval, General, Post, and Special Orders tha outline policies
and procedures for all tasks within 30 days of contract award.
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Notify NAS A immediately of any major incidents occurring on the Center as defined in NHB
1620.3.

Provide physical security coverage 24 hours per day, 7 days per week.

Conduct random inspections and observations in and about all Center buildings and facilities
using foot patrals and vehicle security patrok and document anomalies. Base patrol priorities on
risk, threat, vulnerability and experience requirements.

Inspect and check all security containers, secured areas and doors to ensure they are locked in
accordance with current procedures for protecting classified and sensitive unclassified
information and material. Inspect premises for impropedy secured classified and controlled
information or material. :

Conduct at least three (3) random internal checks and inspections per shiftin and about
approximately 30 designated critical facilities, including 3 designated NAS A Resource Protection
facilties. )

Respord to reported criminal incidents, legitimate requests for security force services, duress
alarms, calls for assistance and all intrusion detection alarms.

Exercise the authority assigned as security officers, consistent with prevailing law, regulation
and pdlicy.

Respond to incidents within 5 minutes on Langlky Research Center and 12 minutes to NASA
facilty incidents on Langley Air Force Base.

Direct and control vehicle entry and monitor vehicle exit from Langley Research Center at the
Main Gate 24 hours per day, 7 days per week and at the Wythe Creek Gate Monday through
Friday, excluding holidays, during the hours of 5:45 a.m to 6:15 p.m. and direct traffic at the
Durand Street gae only as directed. The Contractor shall ensure an expeditious entrance flow
during peak traffic.

Direct traffic as needed Monday through Friday at the Langley Boulevard and Durand Street
intersection during the hours of 6:30 a.m. through 8:15a.m. and & the Langley Boulevard and
Dryden Street intersection during the hours of 3:30 p.m. and 5:15p.m..

Enforce LaRC vehicle traffic safety policy, including investigating and documenting motor
vehick accidents.

Inspect vehicles and persons entering or departing Langley Research Center in accordance with
Agency and Center policy when authorized to do so by the Installation Chief of Security.

Conduct and document first response incident investigations as directed by NASA.
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¢ Provide officers who conduct themselves in a professional manner, using tact, courtesy and
diplomacy at all times.

¢ Require written reports to documentall shift activities.

e Ensurethe integrity of the work areas is not violated, such as disturbing papers on desks,
opening desk drawers or cabinets, or using Government telephones, except as authorized for
official business.

Performance Indicators: Shift Reports, Response Times, Customer Feedback

Performance Standards: Center-wide Patrol coverage, Response time of 5 minutes on-site/12
minutes LAFB, Mmimal insignificant feedback.

Surveillance Technique: Monthly review of shift reports; unannounced response test;
compihtion of feedback

3.4 Emergency Services_Control Center Support: The Contractor shall -
provide 24 hour continuous qualified and suitable (See Exhibit G for Qualifications) surveillance of
the Government-furnished communications equipment for the purpose of dispatching response
persomnel to Center emergencies. Dispatch personnel shall possess a SECRET security dearance.
Dispatchers shall operate communications networks for required services while maintaining
contimious and direct communications with Hampton Fire Department and appropriate on-Center
persomel. The contractor shall:

e  Monitor all alarm notification annunciation systems and respond by dispatching appropriate
response personrel within 35 seconds of receiving the alarm notification.

e Monitor the Center telephone switchboard after normal duty hours for emergency services and
respond accordingly.

o Initize emergency recall procedures as direced by the Center Emergency Preparedness Officer or
designee.

e Maintain a log and/or incident reports of Control Center activities.

e Coordinate and request repair services for failed Control Center monitoring and operations
equipment.

e Monitor and coordinate the installation of intrusion detection and other dispatch relaed systems.

e Manage the preventive maintenance schedule for intrusion systems ®© facilitae a complete and
timely accomplishment of services.

e Maintain intrusion detection systems data through local terminals .
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e Receive and store classified material as required during non-standard duty hours.

e Authenticate Center access credentials for unbadged employees and visitors.

Performance Indicators: Communications Log, Response Time
Performance Standard: 35 sec. notice
Surveillance: Monthly Review of Logs and unannounced response drill.

3.5 Locksmith Services: The Contractor shall provide all the necessary resources
to provide locksmith services and maintain the key control program.  The Government is furnishing
an on-site fixed location for this service. - The Contractor shall provide qualified and skilled
persomnel with TOP SECRET security dearances for this service. In accordance with G 5&6, the
Contractor is responsible for the replacement of Government furnished equipment, upon the
expiration of its useful life. In performing this service, the Contractor shall:

e Manage the Center lock system using Center unique Best locking system cores and associated
hardware.

e Provide core installation, inspections, repair, rekeying, and relaed services to all LaRC locks, -
safes, and vaults.

e Maintain an LaRC unique automated records system containing combination lock issuance and
return, combination change data and requirements, security container accountability, and key
issuance and accountability.

e Normal customer response time shall be 8 working hours; however, urgent requirements may
necessitate immediate response during non-standard times.

e Providk an on-ske mobile service.

Performance Indicator: Service Log, Response Time, Regulatory Compliance
Performance Standards: Scheduled inspections, service requests saisfied In 8 hours
Surveillance Method: Revew of Log

3.6 Badge, Pass_and Reception Center Services: The Contractor shall
provide a professional and courteous staff to maintain continuous operation of the Center’s Badge
and Pass and Reception Center from 6:30 a.m. © 4:30 p.m Monday through Friday, excluding
holidays. The Contractor shall impkment NAS A policy for the issuance, control, and accountability
of NASA Badges. Badge and Pass personnel shall possess SECRET clearances. NASA Badges are
not classified material. The Contractor shall perform data entry in to the Government provided
NASA Badge System computers, software, and data bases for the management of security dearance
and access data, visitor registration information, employee badge, vehicle data, traffic citation data,
and locator sysems data. The Contractor shall store its stock of blank credentials and badges as
sensitive-unclassified matrial. The Contractor shall:

e Issue NASA, contractor, and foreign and domestic visitor ID badges.
e Issue vehicle decals and passes.
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e Process fingerprint cards.
e Process LaRC civil service employee security dearance certifications for viits to other locations.
e Process visit requests to LaRC.

The Contractor shall process all wak-in/walk-through requirements immediately. All other
requirements shal be processed by dose of business day of receipt.

Performance Indicators: Customer Feedback, Volume of issuances, Processing Time, Accuracy
Perfomance Standards: Minimal, Wak-ins immediately and COB for others, Minimal Errors
Method of Surveillance: Periodic inspection of workload and output

3.7 Security Education and Awareness: The Contractor shall provide qualified
persomnel with a SECRET ckarance to conduct effective security indoctrination briefings prior © the
receipt of a security clearance and orientation briefings for civil servantand contractor personnel to
ensure familiarity with responsibilities to protect personal and Government property from theft, loss,
or damage. The Contractor shall establish a feedback mechanism for the briefing partidpants and
provide the results to the Task Area Manager upon receipt and evaliation. Training support shal be
provided to LaRC as in service training, contractor and civilian security education and awareness.
The Caontractor shall conduct firearm training and certification for the Security Patrol and the LaRC
Securty Civil Service staff. -

Performance Indicators: Instructor’s feedback results
Performance Standards: 95 percent favorable
Method of Surveillance: Instructor’s feedback

3.8 Personnel Security: The Contractor shall provide qualified and suitable
adminitrative personnel (See Exhibt G for Qualifications) with SECRET clearances to support the
Center's Personnel Security Program from 8:004:30 p.m. Monday-Friday, excluding holidays.
The contractor’s performance shall be subject to unannounced surveys by the Government to ensure
that the Civilian and Contractor customers personnel security matters are processed promptly,
expeditiously, and the rights of the individual protected. The Contractor shall:

e Process all forms and correspondence associated with personnel security and suitability
investigations for both civil service and contractor personnel within 5 working days of receipt.

e Review completed forms and documentation for accuracy in accordance with applicable policy
and guidelines.

e Prepare and submit documentation to the investigating agency for mitiation of Suitability and
Security Investigations.

e Condua credit checks and National Agency checks.

e Maintsn an investigations tracking and suspense system to facilitate process and budget audit
requirements.

e Summarize issues noted in completed reports of investigaion and submit case files within 10
working days of receipt to the LaRC adjudication official for resolution.
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e Maintain personnel security files in accordance with applicable directives.
e Coordinate reprinting and submission of unclassifiable fingerprints.

e Prepare notificaions concerning contractor eligibility for ADP after hours access and Personnel
Reliability Program (suitability) access.

e Maintain personnel security records using a Government -provided LaRC unique automated
system .

¢ Input personnel security records ino the NASA Badge System server and mainframe.

Perfomance Indicators: Timeliness and Accuracy

Performance Standards: 5 working days for processing of investigaions, 10 days for completed
investigation reports; minimal errors.

Method of surveillance: Monthly inspection

3.9 SPECIAL ORDERING OF SECURITY OFFICERS SERVICES: In
response to Government issued delivery orders(See Section G-3 Delivery Orders), the Contractor
shall provide security officer_services for sponsored events and emergency response simations. This
additional suppart includes physical security and access control for classified and sensitive
unclassified meetings, symposia, and special research activities, program and Center sponsored
events. The Government shall provide within 3 hours of notification security patrol personnel for
emergency response periods. The Contractor shall designate a lead point of contact that can be
notified on a 24 hour period of time. The Contractor will accept verbal orders for emergency
situations from the Installation Chief of Security. Written directions will be provided within 3
working days.
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3.10 Classified Information Technology Security (ITS) Program
Support: Develop approximately 20 System Security Plans per year, each within 10 working days
of the identification of the requirement. Coardinate the Designaed Approving Authority (DAA) and
rectification processes through the Center Classified ITS Manager for each system for which
classified processing is arequirement. Upon completion of DAA certification, prepare within 5
working days all required instructions and procedures. Conduct approximately 50 periodic
evaluations and audits, in conjunction with the system administrator or designee, to ensure specified
levels of security are mantained. Coordinate corrective actions with the Data Processing Installation
Information Technology Security Officer and Classified System Security Managers to comect
deficencies discovered during DPI inspections. Serve as the primary or as an alternate LaRC
Communication Security (COMSEC) Custodian ensuring that approximately 200 accountable
COMSEC items are protected in accordance with National Security Agency, NASA and LaRC
policy; receive, issue, store and destroy COMSEC materials; conduct inventores, transfer, and ship
COMSEC materials; and conduct in and out COMSEC briefings. Ensure the proper
destruction/sanitization of classified magnetic media to include floppy disks, internal and external
hard drives and tapes. Inspect or otherwise ensure that equipment used for processing classified
information is purged of al classified information or atherwise disposed of in accordance with NSA
standards.

3.11 Programmatic Security Support: Provide a broad range of Physical,-
Industrial and Information security support services to selected Aeronautics Program Group
organizations. Support asatellite security support office managed by Office of Security Services
persomnel. Conduct all security tasks in accardance with current NASA and DoD governing
directives. Review, prepare and submit to the Task Area Manager, inventory inspection reports,
transmittal receipts, processed technical reports and monthly activity letter reports. Receive, control,
and maintain classified maerial from on-site and off-site sources and maintain accountability using
SIMS (Security Information Management System), transferring contralled items between program
particdpants. The SIMS shall be backed up daily. Inventory of all program information and material
and ensure 100 percent accountability. Process program visit requests with the Badge and Pass
Office and program officials. Develop and prepare materal for classified presentations. Prepare
classified items for shipment and transport to appropriae vendors. Operate electronic
communications devices (facsimile, data and voice) to meet program requirements. A storage and
archive facility shall be maintained and administered. Classified waste shall be destroyed in an on-
site LaRC approved facility. Standard Practices Procedures and Fecility Security Operations Plans
shall be reviewed for adequacy and accuracy in support of classified research activites. Travel
plans, courier operations and operations plans shall be evaluated for content, validity and

completeness. Provide security support to NASA security inspectors at approximately 20 contractor
locations nationwide.
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WORKLOAD ANALYSIS FOR
SECURITY SUPPORT SERVICES

ANNUAL
HISTORICAL
SERVICE WORKLOAD

Security Officer response (Intrusion & Fire) 500
Emergency Dispatch Calls 800
Locksmith Services:

combination lock changes on ~650 security containers 1,000

safe repairs 100

lock changes/repairs 2,000

make keys 1,200
Process and Issue:

badges 30,000

vehicle decals/passes 25,000

fingerprint cards 1,000

employee security clearances certifications 500
Clearance and Orientation Briefings 70
National Agency Checks 1,000
Background Investigations 125
Electronic Credit Checks 1,200
FBI Name Checks 1,200

Personnel Security Files ' 6,500
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4.0 SCIENTIFIC INFORMATION

The Contractor shall provide technical and administrative services in support of a
comprehensive sdentific information program. All activities shall be performed in accordance with
applicable federal, state, and local regulations. This support indudes technical publications support;
Technical Library support; photographic laboraory support and archival services; duplicating facility
suppott; graphics services; and video production and archival services. In addition, the Contractor
shall also perfarm all related functions such as work control and scheduling, customer suppart,
development and maintenance of intemal operating procedures and systems, daa gathering, records
maintenance, report preparation, and problem follow-up and resolution. Spedfic services include the
following:

4.1 Technical Publications Suppert: Provide technical editing, typesetting,
manuscript preparation, figure preparation and manipulation, and mformation management services
for personnel authoring technical reports, journal artides, and meeting presentations. Work shall be
performed in on-sik centralized and saellite locations as required.

4.1.1 Technical Editing: Review, edit, rewrite, and prepare for
publication manuscripts dealing with advanced technical subject matter in the areas of aeronautical or
physical science, mathematical theory, engineering disciplines, and computer science. Ensure
reports comply with applicable standards, poliies, and procedures. Coordinate all aspects of
manusaipt production (on-line and hard copy), resolve all questions arising from author review and
proofreading, and ensure that printing and distribution requirements are met The yearly anticipated
workload is 70 echnical reports (5,700 pages of text and graphics) and 120 journal articles and
meeting presentaions (3,400 pages of text and graphics). The technical reports must be finished
within 10 percent of an estimated time that averages 1 hour per page, and the proof copy must
contain no more than 2 editor-caused errors. The journal articles and meeting presentations must all
be completed on schedule (often as short as a4 working hour mrnaround time) and must contain no
editor-caused errors.

4.1.2 Publication Graphics: Produce photographs, illustrations, and
drawings appearing in formal NASA reports, journal artides, and meeting presentations. Facilitate
production and mtegration of figures into reports during all phases of report preparaion. Create
professional quality technical art, scientific figures containing Greek and mathematical notations, and
mechanical art for high-resolution color and black & white photographs and lustrations. Multimedia
graphics are required for some document projects. Work shall conform to applicable graphics and
printing standards. Maintain familiarity with computer graphics software and hardware being used
by authors to orginate figures; develop capability on software in widest use (three © five illustration
programs); convert author-supplied electronic graphics files into formats that can be modified and/or
integrated into electronic documents using electronic publishing system. The yearly anticipated
workload is 11,600 graphics and the turnaround time is 10 working days, altbough there is
occasional need for immediate response. A maximum of 5 percent of the work may contamn errors a
the proof stage. Finished work shall contain no errors.

4.1.3 Editorial Assistance: Process incoming drafts and electronic files
from authors for editing and manuscript preparation. All required files shall be in place and ready for
use by editors within 5 working days of receipt of report. After publication, archive and prepare files
for further electronic distribution. Check reference cttations for accuracy and maintain electronic file.

Reference lists shall be verified within 20 working days of receipt of report. Total annual volume
processed approximates 180 text files, 9,600 graphics files, and 3,500 reference checks.

4.1.4 Research Information: Provide information management services
for the Scientific and Technical Publication Program in compliance with applicable standards.
Design, code, test, and document database programs in Fourth Generation Application Development
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Language (4GL) and Structured Query Language (SQL). Produce on-line products from database
records for electronic distribution and print-on-demand processing. Automat document and forms
processing, and design and maintain multiple databases for various applications. Respond to
approximately 15 daily phone and e-mail inquires and requests within 5 minutes. Enter database
information within 8 working hours of receipt, with no errors. Assistauthors in making their
publications available for electronic dissemination. Maintain bibliographic data and publication
records for approximately 1,800 documents annually.

4.1.5 Electronic Publishing: Provide electronic publishing support for
various research documents such as NAS A scientific and echnical reports, journal artcles, and
meeting papers. Document preparation stages range from rough draft to final camera-ready copy
and/or electronic file for on-line dissemination and printing on dectronic publishing print-on-demand
system Very precise instnuctions from numerous journal publishers shall be followed. Electronic
publishing software packages used include FrameMaker, TeX, Microsoft Word, and WordPerfect
on both Unix and Macintosh platforms. Computer files shall be created, modified, transferred,
converted, and saved in proper formas on appropriate platforms to allow integration into electronic
documents. Maintain proficiency in electronic publishing and typesetting standards and principks.
Ensure that the final output meets publication requirements and is error-free. New work shall be
completed within 10 working days following receipt; revisions © work shall be complete within 5
working days following receipt. A iotal of approximately 800 highly technical documents in various
stages of preparation are processed anmially with a total page volume of approximately 17,600.

4.2 Technical Library: Provide comprehensive clerical and professional support
to a Government equipped facility in the areas of library materials aoquisitions, cataloging, database
maintenance/enhancement, drculation, material request processing and image production and
transmission, daa conversion, journal and bindery support, and hypersonics collection support. All
work shall be performed in accordance with applicable American Library Assodation, Library of
Congress, Commitee on Scentific and Technical Information (COSATI), and NASA and LaRC
library practices. Also, the Scientific and Technical Information Library Automation System
(STILAS ) and other NASA and LaRC unique systems shall be used where applicable.

4.2.1 Acgquisitions: Provide all aspects of acquiring approximately 8 000
Government selected Library materials annually. Purchase domestic and foreign books, documents
(primarily from Government sources), microforms, audiovisual materals, maps, CD-ROMs, and
other electronic materials. This activity is subject to yearly audits by the LaRC’s Acquisition
Division. Verify compliance with purchase order specifications and prepare al documentation related
to acceptance or rejection.  All incoming brochures, publishers' catalogs, and announcements for
purchasable books and documents shall be disseminated on a daily basis; rush orders shall be
processed within 4 working hours and regular orders within 2 working days; claims for undelivered
shipments shall be initiated within 20 working days from arder date; incoming shipments shall be
processed within 2 working days; and prepayment invoices shall be processed immediately and all
other invoices within 5 working days of receipt.

4.2.2 Cataloging: Provide highly specialized descriptive and subject
cataloging of approximately 7,000 titles annually. Materials to be cataloged include books, journals,
documents, videotapes, video disks, computer software, CD-ROMs, maps, manuscripts, theses,
Internet resources, and ephemeral maerials. Maintain a physical shelf list of all Library holdings.
Cataloging shall include 80 percent original and 20 percent copy cataloging from on-line sources.
Items shall be made “shelf ready” within 10 working days for original caaloging and 5 working
days for copy cataloging. Bibliographic records shall be created with no errors.

4.2.3 Database Maintenance/Enhancement: Mantain a comprehensive
bibliographic database consisting of approximaely 500,000 titles. Approximately 5 percent of the
records require correction annually.
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4.2.4 Circulation: Perform circulation duties, stack maintenance, patron
database maintenance, inventory contol, inventory reshelving and shifting. Perform inventory of
the entire collection over the life of the contract on a proportional annual basis. Support the
implementation and operation of a lbrary materials security system.

The annual volume of checkouts and check-ins & approximately
35,000 items, the annual volume of holds and recall transactions is approximately 10,000, and the
annual volume of overdue and user-privilege-expiration notices is approximately 10,000. All
transactions shall be processed within 8 working hours.

4.2.5 Material Request Processing and Image Production and
Transmission: Process approximately 30,000 material requests annually. Sortrequests sand
forward those requiring special attention to appropriate personnel Provide help desk support for on-
line users of Library remote information systems. Documents shall be image scanned into standard
digital file format and transmitted electronically to requester. Hardcopies shall be used to fill some

requests. Requested material shall be processed and sent within 8 working hours of request.

4.2.6 Data Conversion: Provide support to the conversion of the Library
card files, progct files, and special collections into the library database. Input and maintamn d1g1tal
graphical image databases and composite imagebibliographic/text databases as they are made
accessible to users from remote computer sources. Approximately 20,000 items shall be entered
annually.

4.2.7 Journal and Binderv Support: Acquire and maintain the
Library’s journa collection of approximately 1,200 titles. The total annual volume of incoming
individual issues approximates 50,000 items. All check-ins of individual issues shall be performed
no laker than 8 working hours after receipt; all newspapers and journals shall be shelved within 8
working hours after receipt; and all cliims shall be processed on a biweekly basis. Prepare and
periodically ship for binding approximately 2,500 volumes per year.

4.2.8 Hypersonics_Collection: Process and assign identification
numbers to approximately 10,000 titles of classified and unclassified hypersonics documentation
annually. Release materia in accordance with applicabke LaRC procedures. Maintain a follow-up
system on all documents received which require Center action. Maintain hypersonics distribution
list. Coordinat addressee’s eligibility to receive material with appropriae LaRC security personnel.
Downgrade and destroy sekcted items in accordance with regulations. Work is performed in a
closed area requiring a Secret security clearance for access.

4.3 Photographic Laboratory Suppert and Archival Services: Provide
comprehensive support in 2 Government equipped facility in the areas of quality control and
assurance, film processing, laboratory services, and archiving supporting photographic
documentation and data acquisition for events that are often one of a kind. Approximately 850 jobs
are received monthly.

Mix multiple chemistries, perform chemical analyses of mixed replenishers and
working processor solutions, monitor testing and evaluation equipment (i.e., densitometers, pH
meters, sensitometers), monitor 10 film and paper processors and take corrective action to ensure
adberence to mamufacturers’ specifications, harvest silver from fixer and bleach/fix chemical effluents
in acoordance with Environmental Protection Agency (EPA) and Hampton Roads Sanitation District
(HRSD) specificaions, and order and maintain an inventory of chemical supplies that comply with
manufacturers specifications.
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Process color negative film, B&W negative continuous tone film, color reversal
movie film, and color transparency film. Annual production includes 15,000 feet and 4,000 sheets
of color reversa film, 20,000 feet and 20,000 sheets of color negative film, 20,000 feet and 12,000
sheets of B&W film, and 20,000 feet of 16mm color motion picture film. Forabout 5 percent of
work, processing parameters shall be customized to compensate for improper exposure conditions or
unique test situations. All film processing shall be accomplished within 8 working hours.

Make iter-negatives and copy negatives to produce color and B&W contact
prints and enlargements, color laser copies, color and B&W continuous tone slides and viewgraphs,
and B&W line-work slides. Annual production includes approximately 150,000 color prints of
various sizes, 30,000 B&W prints, 25,000 color viewgraphs, and 10,000 color slides.
Approximately 65 percent shall be customized. Approximaely 35 percent of color and B&W printing
shall have a 2 workday tumaround, with the remainder averaging 5 working days. All slide and
viewgraph work shall normally be processed within 8 working hours of receipt, however, urgent
requirements require immediate action.

Catalog and enter descriptive data for approximately 14,000 numbered negatives
annually. Reconcile and standardize all searchable terms within existing daabase of approximagely
200,000 records. Make digitized images searchable and available a the user’s desktop computer.

4.4 Duplicating Facility Support: Provide reproduction, bindery, and -
distribution services to produce finished documents totaling 600 jobs monthly. Incoming jobs are in
one or more of the following forms: hardcopy, network ekctronic files, and removable electronic
media such as floppy or opfical disks. All work shall comply with NASA, Jomt Commitiee on
Printing (JCP), Government Printing Office, and U.S. Postal Office policies and procedures and
with copyright laws. Maintain records sufficient to respond to spedfic JCP reporting requirements.
Work i performed in a closed area requiring a Secret security clearance for access.

Operat Govemment supplied equipment according to manufacturers
specifications including a DocuTech high-speed electronic print-on-demand system with Job
Manager, Print Manager, and Booklet Maker features. Assist with hand folding large engineering
drawings and mamtain paper stocks that comply with JCP Paper Specification Standards.
Approximately 30 percent of all work shall be performed while the customer waits or within same
day. The average monthly volume of work for each machire is as follows: 120 DocuTech jobs
totaling 1,050,000 units; 375 high-speed copier jobs totaling 660,000 units; 125 engineering copy
machine jobs totaling 33,000 units; 10 color copier jobs totaling 11,500 units. The duplicating
facilty shall operate ona 12-hour day (6:00 2.m. to 600 p.m.) to allow for continuous operation of
the DocuTech and high-speed copiers.

Operae and maintain Govemment supplied bindery equipment with production
standards as follows: 4 books per minute on single-head stitcher (2 staples per book), 5 books per
minute on multi-head stitcher, 15 75-page books or 7 300-page books per minute on 3-hole paper
drill, 8 books per minute on table-top electric stapler, and 15,000 sheets of 11 x 17 inch paper (2
folds) or 18,000 sheets of 8 1/2 x 11 inch paper (letter fold) per hour on table top folder (15 minutes
of setup time). The average workload approximates 87,000 units per month.

Assemble and package for distribution approximately 120,000 pieces of material,
mostly in smalllots. Some hand collating, stapling, and assembly shall be required.

4.5 Graphics Services: Provide design and production of art work for the visual
communication of technical and scientific information. The primary tools for production are
computer graphic applications. All products shall comply with Center, Agency, technical society,
and professional quality graphic standards.
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Provide genera and spedalized graphics in support of traditional and electronic
mechanicals for printing, projected visuals, design of exhibits and display elements, multimedia
interactive presentations, 3-D modeling, video titling and transitions, design of WWW home pages,
and animated sequences. Production requires use of all types of output devices. Annual production
averages 8,800 tems. Woik shall be completed under strict deadlines and short turnaround times (2-
4 working hours) while maintaining a minmum accuracy rate of 98 percent.

Provide concept, creation, and production of professional quality general and technical art
and design products for inclusion in documents, presentations, and exhibits for approximatey 12
individual Langley organizations. Anmal production averages 27,000 items, and about 35 percent
are speaker support visuak, 5 percent display components, and 40 percent technical figures. Atleast
50 percent of the technical figures are produced as projected visuals as well as print products. Work
shall be completed under strict deadlines and short turnaround times (24 working hours) while
maintaning a minimum accuracy rate of 98 percent. Top Secret tasks shall be performed in a separate
location.

4.6 YVideo Production and Archwgljervwes Perfomn video production,
post production, and duplication; archiving; and video engineering functions in a Government
equipped facility that supports production of scientific and technical, public affairs, education, and
training videos.

Write and develop scripts and shootraw footage to creae documentary,
motivaional, and informational video productions on Betacam SP format. Video post production
includes editing of raw video footage and inclusion of music and voice track to create a finished
video production. Video tape duplication, transfer, and editing mcludes tape conversion from
National Television System Committee (NTSC) to Phase Alernating Line (PAL) and Sequential
Conteur avec Memoire (SECAM) formats and transfer of 16mm film to tape. Anmual production
includes approximately 55 titled productions, 95 untitled productions, and 2,400 tape duplication
requests. The average video production is 15 minutes in length, includes narration and music, and is
shot a the Center (20 percent is shot away from the Center). Average turnaround time for a tiled
production shall be 60 working days, 20 working days for untitled productions, and 5 working days
for tape duplication. All video production, post-production, and duplication work must conform to
Federa Communication Commission (FCC), Society of Motion Picture and Television Engineers
(SMPTE), and NTSC rules, regulations, and broadcast standards.

Catalog and enter consistent descriptive data for approximately 1,500 video
cassettes annually into an LaRC unique computer system. File and retrieve materials as appropriate.

Service and maintain approximately 60 pieces of video production equipment
supporting a sophisticated broadcast video studio. Adjust video editing and duplication system
timing for optimum video signal. Install and wire new equipment; evaluate functionality of proposed
equipment purchases; and design audiovisual production and post-production devices and systems.



Solicitation No. 1-120-GC.1260 26

CLASSIC
STATEMENT OF WORK MATRIX

COST PLUS
AWARD
SOw FEE/COST
PARAGRAPH- PLUS FIXED
' FEE

1.0 Logistics
1.1-14 X
1.5
1.6-1.14

2.0 Administration
21-28

3.0 Security
3.1-3.8
3.9
3.10-3.11

4.0 Scientific Information
41-46
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SECTION D - PACKAGING AND MARKING

D.1  REPORTS AND DOCUMENTATION PACKAGING AND MARKING

A11 reports and other documentation required to be delivered under this
contract shall be packaged/packed for mailing/shipment in such a manner as to
insure safe arrival at destination. Marking of reports and other documentation
shall be as set forth in Exhibit A, Contract Documentation Requirements.

SECTION E - INSPECTION AND ACCEPTANCE

E.1  FINAL INSPECTION AND ACCEPTANCE (LaRC 52.246-94) (OCT 1992)

Final insﬁgbtion and acceptance of all items specified for delivery under
this contract shall be accomplished by the Contracting Officer or his duly
authorized representative at destination.

SECTION F - DELIVERIES OR PERFORMANCE

F.1  PERIOD OF PERFORMANCE (NASA 18-52.212-74) (DEC 1988)

The period of performance of this contract shall be from the effective date
of the contract through March 31, 1997.

F.2  PLACE(S) OF PERFORMANCE (LaRC 52.212-98) (OCT 1992)

The place(s) of performance shall be NASA, Langley Research Center, Hampton,
Virginia; and other sites as required.

F.3  PLACE OF DELIVERY
Delivery of all items shall be f.o.b. NASA Langley Research Center.
SECTION G - CONTRACT ADMINISTRATION DATA

G.1  SUBMISSION OF COST AND FEE VOUCHERS FOR PAYMENT
(COST REIMBURSEMENT)

A. Public vouchers for payment of costs and fee shall include a reference
to this contract NASL- and be forwarded to:

NASA Langley Research Center
Attn: Financial Management Division, MS 175
Hampton, VA 23681-0001

This is the designated paying office for cost and fee vouchers for purposes of the
Prompt Payment clause of this contract. Cost and fee invoices shall be submitted
separately.

B. Monthly cost vouchers shall be submitted for approval through:

TBD



Solicitation No. 1-120-GC.1260 28
C. Monthly fixed and award fee vouchers shall be submitted through:

Contracting Officer
Mail Stop 126, NASA LaRC
Hampton, VA 23681-0001

1. Payments of award fee shall be made in response to and in the amount
of the Fee Determination Official's written Notice of Award Fee. Payments of
award fee are subject to the withholding provisions of the Section I clause
entitled "Award Fee for Service Contracts."”

2. Payments of fixed fee shall be made in monthly installments based
upon the percentage of completion of work as determined by the Contracting Officer
and subject to the withholding provisions of the Section I clause entitled "Fixed
Fee."

D. The Contractor shall prepare vouchers as follows:

1. One original Standard Form (SF) 1034, SF 1035, or equivalent
Contractor's attachment.

2. Three copies of SF 1034A, SF 1035A, or equivalent Contractor's
attachment.

3. The Contractor shall mark SF 1034A copies 1, 2, 3 and such other
copies as may be directed by the Contracting Officer by insertion in the
memorandum block the names and addresses as follows:

(1) Copy 1 NASA Contracting Officer
(ii)  Copy 2 Accounting Files
(ii1) Copy 3 Contract administration office

E. 1In the event that amounts are withheld from payment in accordance with
provisions of this contract, a separate voucher for the amount withheld will be
required before payment for that amount may be made.

G.2  INVOICE PAYMENTS (FIXED PRICE)

A. 1In accordance with the Section I clause, Payments (FAR 52.232-1)

(APR 1984), partial payments will be made by the Government to the Contractor
based on receipt of a proper invoice and satisfactory contract performance.
Invoices for the firm-fixed-price effort shall be submitted in the amount of

$ , on a monthly basis. Invoices for Delivery Orders will be submitted
separately after completion of the order.

B. Proper invoice is defined as containing the following items:
1. Name and address of Contractor;
2. Invoice Date;

3. Contract Number and Delivery Order Number as appropriate;



Solicitation No. 1-120-GC.1260 29
4. Description of service, price and hours (delivery orders only);

5. Name and address of Contractor official to whom payment is to be
: sent (or proper notice of assignment);

C. The original and three copies of all invoices shall be sent directly to
the Contracting Officer for review, approval and transmission to the payment
office.

The Contractor shall mark invoice Copies 1, 2, and 3 by insertion in the
memorandum block the name and address for the following parties:

Copy (1) NASA Contracting Officer__
Copy (2) Contractor
Copy (3) NASA COTR
G.3  DELIVERY ORDERS
A. The services to be provided under Section C.1.5 Carpet Installation ‘and
3.9 Special Ordering of Security Officer Services is subject to the following
ordering procedure. From time to time during the term of this contract, the
Contracting Officer may issue delivery orders to the Contractor, providing
specific information on work to be performed within the scope of the contract.
Delivery orders will be issued on a firm fixed price basis on a Optional Form 347
(or a facsimile thereof).
B. Delivery orders shall contain, as a minimum, the following information:
1. Signature of Contracting Officer;
Contract number, order number and date;
Description of work;
Performance metrics;
Delivery/performance schedule;

Firm fixed price; and

~N O O W N

Any other necessary information.

C. The Contractor shall acknowledge receipt of each delivery order by
signing and returning a copy within 10 calendar days.

G.4  LIST OF INSTALLATION-PROVIDED PROPERTY AND SERVICES
(NASA 18-52.245-77) (MAR 1989)

In accordance with the Installation Provided Government Property clause of
this contract, the Contractor is authorized use of the types of property and
services listed below, to the extent they are available, while on-site at the NASA
installation.
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(a) Office space, work area space, utilities and furniture. The Contractbr shall
use Government telephones for official purposes only.

(b) Existing general- and special-purpose equipment.

(1) Existing equipment to be made available to the Contractor for use in
performance of this contract on-site is listed in Exhibit E. The Government
retains accountability for this property under the Installation-Provided
Government Property clause, regardless of its authorized location.

(2) The Contractor shall not acquire property as a direct cost under this
contract, unless expressly authorized by the Contracting Officer. When
author1zed this property also shall become accountable to the Government upon its
entry into the NASA Equipment Management System (NEMS) in accordance with the
property-reporting requirements of this contract.

(3) The Contractor shall advise the Contracting Officer, in writing, before
it brings property owned or leased by the Contractor, or other property that the
Contractor is accountable for under any other Government contract, on-site for use
under this contract.

(c) Publications and blank forms stocked by the installation.

(d) Institutional fire and security protection necessary to protect NASA
facilities.

(e) Medical treatment of a first-aid nature for Contractor personnel injuries or
illnesses sustained during on-site duty.

(f) Cafeteria privileges for Contractor employees during normal operating hours.

~—

(g) Maintenance of buildings occupied by Contractor personnel.

(h) Moving and hauling of Government property.

(i) The responsibilities of the Contractor as contemplated by paragraph (a) of
the Installation-Provided Government Property clause are defined in the following
property management directives and installation supplements to these Directives:

(1) NHB 4200.1, NASA Equipment Management Manual.

(2) NHB 4200.2, NASA Equipment Management System (NEMS) User's Guide for
Property Custodians.

(3) NHB 4300.1, NASA Personal Property Disposal Manual.

(4) NHB 4100.1, NASA Materials Inventory Management Manual.

G.5 PROVIDING FACILITIES TO CONTRACTORS

A. In accordance with FAR 45.302-1, it is policy of the Government that
Contractors shall furnish all facilities required for performing Government
contracts. "Facilities" include real property and plant equipment including
personal property such as general purpose off-the-shelf equipment, machine tonls,
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test equipment, furniture and vehicles. "Facilities" do not include material,
special test equipment, special tooling or agency-peculiar property.

B. In keeping with the policy set forth in FAR 45.302-1, the Government
will not provide NEW "facilities."

C. However, the Government will provide EXISTING facilities as listed in
G.4 and Exhibit E. Any of these existing facilities that reach the end of their
useful life during the contract period, or which are beyond economical repair,
shall be replaced by the Contractor, if the facilities are still needed for
contract performance. This does not include these items that are located in
Government equipped facilities as identified in the Statement of Work.

G.6  CONTRACT CLOSEOUT (LaRC 52.242-90) (JUN 1988)

A. Reassignment--After receipt, inspection, and acceptance by the
Government of all required articles and/or services, and resolution of any pending
issues raised during the Period of Performance, this contract will be reassigned
to the NASA Langley Research Center Contracting Officer for Contract Closeout.

A1l transactions subsequent to the physical completion of the contract should,
therefore, be addressed to the said Contracting Officer at NASA Langley Research
Center, Mail Stop 126, who may be reached by telephone at (804) 864-7765.

B. "Quick Closeout"--Paragraph (f) of the Allowable Cost and Payment clause
of this contract addresses the "Quick Closeout Procedure" delineated by Subpart
42.7 of the Federal Acquisition Regulation (FAR). It should be understood that
the said procedure applies to the settlement of indirect costs for a specific
contract in advance of the determination of final indirect cost rates when the
amount of unsettled indirect cost to be allocated to the contract is relatively
insignificant. Therefore, the "Quick Closeout" procedure does not preclude the
provisions of paragraph (d) of the Allowable Cost and Payment clause nor does it
constitute a waiver of final audit of the Contractor's Completion Voucher.

C. Completion Voucher Submittal--Notwithstanding the provisions of the
Allowable Cost and Payment clause, as soon as practicable after settlement of the
Contractor's indirect cost rates applicable to performance of the contract, the
Contractor shall submit a Completion Voucher as required by the aforesaid clause.
The Completion Voucher shall be supported by a cumulative claim and reconciliation
statement and executed NASA Forms 778, Contractor's Release, and 780, Contractor's
Assignment of Refunds, Rebates, Credits, and Other Amounts. Unless directed
otherwise by the Contracting Officer for Contract Closeout, the Contractor shall
forward the said Completion Voucher directly to the cognizant Government Agency to
which audit functions under the contract have been delegated.

SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1  OPTIONS
A. Priced Options/Extended Term

The Contractor hereby grants to the Government options to extend the
term of the contract for four additional periods of 12 months each. Such options
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are to be exercisable by issuance of a unilateral modification no later than 30
calendar days prior to the expiration of the contract. Upon exercise of such
option(s) by the Government, the following items will be applicable for each

> option period.

First Option Second Option Third Option Fourth Option
Item Period Period Period Period

Period of Perform-
ance (Ref. F.1) 12 months 12 months 12 months 12 months

0DC Limitation
(Ref. B.3) $50,000 $50,000 $50,000 $50,000

Estimated Cost
(Ref. B.2.A) $ $ $ $

Award Fee
(Ref. B.2.A) $ $ $ $

Award Fee Availabil-
ity (Ref. B.2.B)

4/1/97 -
9/30/97 $

10/1/97 -
3/31/98 $

4/1/98 -
9/30/98 $

10/1/98 -
3/31/99 $

4/1/99 - :
9/30/99 $

10/1/99 -
3/31/00 $

4/1/00 -
9/30/00 $

10/1/00
3/31/01 $

Fixed Price .
(Ref. B.2.C) $ $ $ $
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Monthly Fixed
Price Invoice
(Ref. G.2.A) $ $ 3 $

Delivery Orders
(Ref. B.1.C and B.2.C)

Fully Burdened Fixed Rates:
Sponsored Events-
Armed Security
Officer (HL) $ $ $ $

Emergency Responses-
Armed Security

Officer (HL) $ $ $ $
Carpet Removal (SY) § $ $ $
Carpet Installation

(SY) $ $ $ $
Molding Installation

(LF) $ $ $ $

B. Priced Options for Extended Services

The Contractor hereby grants to the Government options to extend the
term of the contract for six additional one month periods. Such options are to be
exercisable by issuance of a unilateral modification prior to the expiration of
the contract. Upon exercise of such option(s) by the Government, the following
items will be applicable for each option period. The maximum requirement for the
six option periods for Carpet Installation is $37,500 and Security Officer
Services is $10,000.

Fifth Sixth Seventh Eighth Ninth Tenth
Option Option Option Option Option Option
Item Period Period Period Period Period Period
Period of Perform-
ance (Ref. F.1) 1 month 1 month 1 month 1 month 1 month 1 month
Estimated Cost $ $ $ $ $ $
(Ref. B.2.A)
0DC Limitation $25,000 $0 $0 $0 $0 $0
(Ref. B.3)
Fixed Fee

(Ref. B.2.A) $ $ $ $ | $ $
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Fixed Price

(Ref. B.2.C) $ $ $ $ $ $

- Delivery Orders
(Ref. B.1.C and B.2.(C)

Fully Burdened Fixed Rates:
Sponsored Events-
Armed Security

Officer (HL) $ $ $ $ $ $

Emergency Responses-
Armed Security

Officer (HL) $ $ $ $ $ 8
Carpet Removal (SY) $ $ $ $ $ $
Carpet Installation )

(SY) $ $ $ $ $ $
Molding Installation

(LF) $ $ $ $ $ $
H.2  STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (FAR 52.222-42)

(MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the
regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the
classes of service employees expected to be employed under the contract and states
the wages and fringe benefits payable to each if they were employed by the
contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332.

THIS STATEMENT IS FOR INFORMATION ONLY: IT IS NOT A WAGE DETERMINATION

Employee Class Monetary Wage
Administrative Clerk $ 7.17 - $8.01
Aircraft Parts Clerk $ 9.57
Automotive Mechanic $12.25
Automotive Parts Clerk $ 9.57
Automotive Service Attendant $7.17

Badge and Pass Clerk $ 8.01

Carpet Installer $11.71

Data Entry Operator $7.14

Freight Traffic Specialist $10.65
ITlustrator $ 8.96 - $11.10
Inventory Specialist $10.65

Library Technician $ 8.96 - $11.10
Locksmith $11.16

Mail Messenger $ 6.54

Metal Cutter/Burner $10.09
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FRINGE BENEFITS

Annual Leave

Sick Leave

Holidays

Health Insurance

Group Life Insurance

Retirement

Packer/Shipper $10.09
Photographic Lab Technician $11.10
Photographic Lab QC Specialist $11.10
: QA Lab Technician ‘ $11.10
Quality Inspector $11.10
Receiving Clerk $ 9.02
Reproduction/Packaging Machine Operator $ 8.01
Telephone Operator $ 8.96
Tool Crib Attendant $ 9.57
Security Dispatcher $ 8.01
Security Officer $7.14
Stock Clerk $ 9.57
Supply Cataloger $9.99
Truck Driver, Heavy $10.65
Truck Driver, Medium $10.09
Truck Driver, Helper/Furniture Mover $ 8.84
Vehicle Scheduler $7.14
Warehouseman/Forklift Operator $ 9.57
Word Processor $ 6.54

Receives 13 days paid leave for service up to 3 years; 20
days for 3 to 15 years service; and 26 days for 15 years
service or over.

Receives 13 days paid leave per year.
Receives 10 paid holidays per year.
Government pays up to 60% of health insurance.

Government pays two-thirds of life insurance rate
premiums.

The Government provides three retirement plans identified
as the Civil Service Retirement System (CSRS), the Federal
Employees Retirement System (FERS), and the CSRS Offset.
Under the CSRS, the Government contributes 7% of the
employees' base pay towards the retirement benefit and
1.45% towards Medicare. Under the FERS, the Government
contributes 12.9% of the employees' base pay towards a
basic benefit plan, 6.2% to Social Security, 1.45% towards
Medicare, and 1% (plus matching contributions of up to 4%
of basic pay, depending on employees' contributions) to a
thrift savings plan. Under the CSRS Offset, the Government
contributes 0.8% of the employees' base pay towards the
retirement benefit, 6.2% to Social Security, and 1.45%
towards Medicare.
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Part-time Federal employees receive pro rata annual leave, sick leave, holiday
leave, health insurance, and group life insurance benefits based on the number of
hours worked.

H.3  LIMITATION OF FUNDS (FIXED-PRICE) (NASA 18-52.232-77) (MAR 1989)

(a) Of the total price of this contract, the sum of § is presently
available for payment and allotted to this contract. It is anticipated that from
time to time additional funds will be allocated to the contract.

(b) The Contractor agrees to perform or have performed work on the items
specified in paragraph (a) above up to the point at which, if this contract is
terminated pursuant to the Termination for Convenience of the Government clause of
this contract, the total amount payable by the Government (including amounts
payable for subcontracts and settlement costs) pursuant to paragraphs (f) and (g)
of that clause would, in the exercise of reasonable judgment by the Contractor,
approximate the total amount at the time allotted to the contract. The Contractor
is not obligated to continue performance of the work beyond such point. The
Government is not obligated in any event to pay or reimburse the Contractor more
than the amount from time to time allotted to the contract, anything to the
contrary in the Termination for Convenience of the Government clause
notwithstanding.

(c)(1) It is contemplated that funds presently allotted to this contract will
cover the work to be performed until . (2) If funds allotted are
considered by the Contractor to be inadequate to cover the work to be performed
until that date, or an agreed date substituted for it, the Contractor shall notify
the Contracting Officer in writing when within the next 60 days the work will
reach a point at which, if the contract is terminated pursuant to the Termination
for Convenience of the Government clause of this contract, the total amount
payable by the Government (including amounts payable for subcontracts and
settlement costs) pursuant to paragraphs (f) and (g) of that clause will
approximate 75 percent of the total amount then allotted to the contract.

(3) (i) The notice shall state the estimated date when the point referred to in
subparagraph (2) above will be reached and the estimated amount of additional
funds required to continue performance to the date specified in subparagraph (1)
above, or an agreed date substituted for it. (ii) The Contractor shall, 60 days
in advance of the date specified in subparagraph (1) above, or an agreed date
substituted for it, advise the Contracting Officer in writing as to the estimated
amount of additional funds required for the timely performance of the contract for
a further period as may be specified in the contract or otherwise agreed to by the
parties. (4) If, after the notification referred to in subdivision (3)(ii) above,
additional funds are not allotted by the date specified in subparagraph (1) above
or an agreed date substituted for it, the Contracting Officer shall, upon the
Contractor's written request, terminate this contract on that date or on the date
set forth in the request, whichever is later, pursuant to the Termination for
Convenience of the Government clause.

(d) When additional funds are allotted from time to time for continued
performance of the work under this contract, the parties shall agree on the
applicable period of contract performance to be covered by these funds. The
provisions of paragraphs (b) and (c) above shall apply to these additional
allotted funds and the substituted date pertaining to them, and the contract shal.
be modified accordingly.
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(e) If, solely by reason of the Government's failure to allot additional funds in
amounts sufficient for the time by performance of this contract, the Contractor
incurs additional costs or is delayed in the performance of the work under this

* contract, and if additional funds are allotted, an equitable adjustment shall be
made in the price or prices (including appropriate target, billing, and ceiling
prices where applicable) of the items to be delivered, or in the time of delivery,
or both.

(f) The Government may at any time before termination, and, with the consent of
the Contractor, after notice of termination, allot additional funds for this
contract.

(g) The provisions of this clause with respect to termination shall in no way be
deemed to limit the rights of the Government under the default clause of this
contract._.The provisions of this Limitations of Funds clause are limited to the
work on and allotment of funds for the items set forth in paragraph (a) above.
This clause shall become inoperative upon the allotment of funds for the total
price of said work except for rights and obligations then existing under this
clause.

(h) Nothing in this clause shall affect the right of the Government to terminate
this contract pursuant to the Termination for Convenience of the Government clause
of this contract.

H.4 KEY PERSONNEL AND FACILITIES (NASA 18-52.235-71) (MAR 1989)

(a) The personnel and/or facilities listed below (or specified in the Contract
Schedule) are considered essential to the work being performed under this
contract. Before removing, replacing, or diverting any of the listed or specified
personnel or facilities, the Contractor shall (1) notify the Contracting Officer
reasonably in advance and (2) submit justification (including proposed
substitutions) in sufficient detail to permit evaluation of the impact on this
contract.

(b) The Contractor shall make no diversion without the Contracting Officer's
written consent; provided, that the Contracting Officer may ratify in writing the
proposed change, and that ratification shall constitute the Contracting Officer's
consent required by this clause.

(c) The list of personnel and/or facilities (shown below or as specified in the
Contract Schedule) may, with the consent of the contracting parties, be amended
from time to time during the course of the contract to add or delete personnel
and/or facilities.

Contract Manager
H.5  PROCUREMENT AUTHORITY (201-39.5202-3) (OCT 90 FIRMR)

This acquisition is being conducted under a specific acquisition delegation
of GSA's exclusive procurement authority for FIP resources. The specific GSA DPA
case number is JTD-236.

H.6  CONTRACTOR EMPLOYEE'S SECURITY CLEARANCE (LaRC 52.204-90)
(0CT 1992)

By virtue of their particular work assignment, certain Contractor employees,
may be required to have a security clearance granted in accordance with National
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Industrial Security Program Operating Manual (NISPOM). Clearances will be issued
by the Department of Defense (DOD). Within 10 working days after an employee is
identified by the Government and/or the Contractor as requiring a SECRET,

* confidential, or top security clearance, the Contractor shall submit to the
Contracting Officer evidence of the submittal of a request for clearance to DOD
for such employee. If the clearance for an employee has not been issued by DOD
within 150 calendar days of the submittal of the request for clearance to DOD, the
Contractor may be required to remove the employee from the contract.

H.7  NATIONAL AGENCY CHECK (NAC)

A11 Contractor employees must have a favorable NAC completed. The
Contractor shall submit a properly executed NASA Form 531 (NF 531), Name Check
Request, to the LaRC Security Officer, Mail Stop 182, for each Contractor
employee. In addition, each such employee is required to be fingerprinted at the
LaRC Badge and Pass Office, Building 1228, or by any authorized agency or
department utilizing Fingerprint Card FD-258. Approximately 75 days are required
to complete the NAC after receipt of the NF 531 and FD-258. The NAC is not
required if an employee has a Confidential or higher security clearance. When it
is necessary for an employee to perform work prior to completion of the NAC, the
employee may be escorted while at the site by an individual who has a favorable
NAC or a higher level of investigation favorably adjudicated, or a Confidential or
higher security clearance or as otherwise approved by the Security Officer.
Employees may access NASA ADP equipment prior to completion of the NAC only as
approved by the LaRC Security Officer on a case-by-case basis.

H.8  OBSERVATION OF REGULATIONS, IDENTIFICATION AND UNIFORM
REQUIREMENTS OF CONTRACTOR EMPLOYEES

A. Observation of Regulations--In performance of that part of the contract
work which may be performed at Langley Research Center or other Government
installation, the Contractor shall require its employees to observe the rules and
regulations as prescribed by the authorities at Langley Research Center or other
installation.

B. Identification Badges--At all times while on LaRC property, the
Contractor shall require its employees, subcontractors and agents to wear badges
which will be issued by the NASA Contract Badge and Pass Office, located at
1 Langley Boulevard (Building No. 1228). Badges shall be issued only between the
hours of 6:30 a.m. and 4:30 p.m., Monday through Friday. Contractors will be held
accountable for these badges, and may be required to validate outstanding badges
on an annual basis with the NASA LaRC Security Office. Immediately after employee
termination or contract completion, badges shall be returned to the NASA Contract
Badge and Pass Office.

C. Uniforms--Security personnel uniform requirements are defined in Exhibit
H of this contract. All other personnel shall dress appropriately in accordance
with industry standards.
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H.9  INFORMATION TECHNOLOGY SECURITY (ITS) PROGRAM/EMPLOYEE NATIONAL
AGENCY CHECK (NAC) AND USER AGREEMENT EXECUTION

A. In addition to complying with any functional and technical security
requirements set forth in the schedule and the clauses of this contract, the
Contractor shall initiate personnel screening checks and obtain user
responsibility agreements, as required by this clause, for each Contractor
employee requiring unescorted or unsupervised physical access or electronic access
to designated limited or controlled areas, systems, programs and data.

B. The Contractor shall submit a personnel security questionnaire (NASA
Form 531, Name Check Request, for National Agency Check (NAC) investigations and
Standard Form 85P, Questionnaire for Public Trust Positions, for specified
sensitive positions) and a Fingerprint Card (FD-258 with NASA overprint in Origin
Block) to the installation Security Officer for each Contractor employee who
requires access. The required forms may be obtained from the installation
security office. Employees may have finger-prints taken at the NASA Contract
Badge and Pass Office, located at 1 Langley Boulevard (Building No. 1228), only
between the hours of 6:30 a.m. and 4:30 p.m., Monday through Friday, or at any
police department.

1. Approximately 75 days are required to complete a NAC after
submission of the forms NF 531 and FD-258 to the investigative agency. Several
months may be required for completion of more complex personnel screening
investigations. Preemployment screening will be considered on a case by case
basis. Background screening may not be required for employees with recent or
current Federal Government investigations.

2. When employee access is necessary prior to completion of personnel
screening, each Contractor employee requiring access may be considered for
escorted access by the Installation Security Officer who will establish the
eligibility of proposed escorts.

C. The Contractor shall ensure that each Contractor employee requiring
access executes any user responsibility agreements required by the Government
prior to access. The Contractor shall provide signed copies of the agreements to
the installation Security Officer for inclusion in the employee's security file.
Unauthorized access is a violation of law and punishable under the provisions of
18 U.S.C. 1029, 18 U.S.C. 1030 and other applicable statutes.

D. The Contractor shall insure that all Contractor personnel execute a user
agreement, Form No. ACD N-865, Responsibilities of Users of the NASA/LaRC Central
Scientific Computer Complex, and any other forms that may be required by the
Government prior to having access to NASA ADP resources. Unauthorized access to
and/or use of LaRC computing systems is a violation of law and punishable under
the provisions of 18 USC 1029, 18 USC 1030, and other applicable statutes.

E. The Contractor shall notify the installation ITS Manager no later than
the end of the day of the termination for cause of an authorized employee's
access. The Contractor shall notify the ITSM no later than 10 days after an
authorized employee no Tonger requires access for any other type of termination.
Verbal notifications shall be confirmed in writing within 30 days.
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F. The Contractor shall incorporate this clause in all subcontracts where
the requirements identified in paragraph (a) of this clause are applicable to
performance of the subcontract.

H.10 INCORPORATION OF REPRESENTATIONS, CERTIFICATIONS AND OTHER
STATEMENTS OF OFFEROR BY REFERENCE* :

Pursuant to FAR 15.406-1(b), the completed Representations, Certifications
and Other Statements of Offeror dated is hereby incorporated herein
by reference.

H.11 VIRGINIA AND LOCAL SALES TAXES (LaRC 52.229-92) (APR 1992)

To perform this contract, the Contractor must be knowledgeable of relevant
state and local taxes when making purchases of tangible personal property. The
Contractor shall refrain from paying nonapplicable taxes or taxes where an
exemption exists, but shall pay applicable taxes that are reimbursable pursuant to
FAR 31.205-41, Taxes. Even though title to property purchased under this contract
may pass to the Government and the price is reimbursable under contract cost -
principles, such transactions do not in themselves provide tax immunity to the
Contractor. Therefore, within 30 days after the effective date of this contract,
the Contractor shall request from the Virginia State Tax Commission a ruling on
any tax exemptions that may be applicable to purchases made under this contract.
The Contractor shall provide all facts relevant to the situation and shall pursue
an interpretation of the law that is most favorable to both the Contractor and the
Government.

H.12 MANAGEMENT AND PROTECTION OF DATA

During the performance of this contract, the Contractor will have access to
proprietary data, including trade secrets and commercial or financial data of
other companies and to Government information which is sensitive or subject to the
Privacy Act and 5 CFR Part 297. The Contractor agrees to protect such data from
unauthorized release or disclosure and agrees to use or disclose such data only to
the extent necessary to perform the work required under the contract with emphasis
on restricting the data to employees having a bonafide need to know.
Notwithstanding the protection of data requirements elsewhere in the contract, the
Contractor shall require employees, prior to their having access to sensitive
information, to execute a non-disclosure statement. The type of data protected
shall include information marked Limited Exclusive Rights Data (LERD), For Early
Domestic Dissemination (FEDD), International Traffic in Arms Regulations (ITAR) or
with any other restrictive covenant. The employees will be required to certify as
to their citizenship and immigration status. In addition, the Government has the
right to perform periodic inspections of the Contractor's work site, technical
capabilities and operations for the purpose of ensuring continued efficacy and
efficiency of safeguards against threats and hazards to data security, integrity
and confidentiality.

*Standard Representations, Certifications and Other Statements of Offeror shall
be submitted by the successful offeror only.
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H.13 CONSENT TO SUBCONTRACT*

Notwithstanding the provisions of FAR 52.244-2, Subcontracts (Cost

. Reimbursement and Letter Contracts) (JUL 1985) Alternate 1 (APR 1985) and FAR
52.244-1, Subcontracts (Fixed-Price Contracts) (FEB 1995) Alternate I (APR 1994),
the Contractor shall obtain the Contracting Officer's consent before award of a
subcontract exceeding $25,000.

H.14 OPTION TO PURCHASE CONTRACTOR-PROVIDED VEHICLES AND EQUIPMENT

At the end of the contract period of performance, the Contractor grants the
Government options for the following: (1) The Contractor agrees to sell any
Contractor-owned property used in performance of this contract to a successor
Contractor at its depreciated value based on the Contractor's depreciation
schedule; or (2) The Contractor agrees to sell any Contractor-owned property used
in performance of this contract to the Government at its depreciated value based
on the Contractor's depreciation schedule; or (3) The Contractor agrees to
utilize the depreciated property on a follow-on contract if the Contractor is the
successor Contractor; or (4) The Contractor agrees to sell the property for fair
market value within 120 days after the end of the period of performance and will
credit the contract for the amount of any excess of the sale price minus the
depreciated value and selling expenses. The Government may exercise one of the
above options by unilateral modification issued to the Contractor not later than
30 days after the end of the contract period of performance.

PART IT - CONTRACT CLAUSES
SECTION I - CONTRACT CLAUSES

I.1  LISTING OF CLAUSES INCORPORATED BY REFERENCE:

NOTICE: The following solicitation provisions and/or contract clauses
pertinent to this section are hereby incorporated by reference. BOLD CLAUSES ARE
APPLICABLE ONLY TO THE FIRM FIXED PRICE CARPET INSTALLATION, SECTION C.1.5 AND
SECURITY SERVICES, SECTION C.3.1-9 OF THIS CONTRACT. ASTERISK CLAUSES ARE
APPLICABLE ONLY TO THE COST REIMBURSEMENT EFFORT OF THIS CONTRACT.

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

CLAUSE NUMBER TITLE AND DATE

52.202-1 Definitions (SEP 1991)

52.203-1 Officials Not to Benefit (APR 1984)

52.203-3 Gratuities (APR 1984)

52.203-5 . Covenant Against Contingent Fees (APR 1984)

52.203-6 Restrictions on Subcontractor Sales to the Government

(JUL 1995)
52.203-7 Anti-Kickback Procedures (JUL 1995)

*If the Contractor has an approved purchasing system, this clause may be deleted.
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52.203-10 Price or Fee Adjustment for Il1legal or Improper Activity
(SEP 1990)
52.204-2 Security Requirements (APR 1984)
52.204-4 Printing/Copying Double-Sided on Recycled Paper (MAY 1995)
52.207-3 Right of First Refusal of Employment (NOV 1991)
52.208-8 Helium Requirement Forecast and Required Sources for
Helium (FEB 1995)
52.209-6 Protecting the Government's Interest when Subcontracting with
Contractors Debarred, Suspended, or Proposed for Debarment
(JuL 1995)
52.210-5 New Material (MAY 1995)
52.210-7 Used or Reconditioned Material, Residual Inventory, and Former
L Government Surplus Property (MAY 1995)
52.212-8 Defense Priority and Allocation Requirements (SEP 1990)
52.212-13 Stop-Work Order (AUG 1989)
*52.212-13 Stop-Work Order (AUG 1989) Alternate I (APR 1984)
52.215-2 Audit and Records - Negotiation (OCT 1995)
52.215-22 Price Reduction for Defective Cost or Pricing Data (JAN 1991)
52.215-24 Subcontractor Cost or Pricing Data (DEC 1994) ’
52.215-26 Integrity of Unit Prices (APR 1991)
52.215-27 Termination of Defined Benefit Pension Plans (SEP 1989)
52.215-33 Order of Precedence (JAN 1986)
52.215-39 Reversion or Adjustment of Plans for Postretirement Benefits
Other Than Pensions (FEB 1995)
52.215-40 Notification of Ownership Changes (FEB 1995)
*52.216-7 Allowable Cost and Payment (JUL 1991)
*52.216-8 Fixed Fee (APR 1984)
52.219-8 Utilization of Small Business Concerns and Small Disadvantaged
Business Concerns (FEB 1990)
52.219-13 Utilization of Women-Owned Small Businesses (AUG 1986)
52.219-14 Limitations on Subcontracting (JAN 1991)
52.220-3 Utilization of Labor Surplus Area Concerns (JUL 1995)
52.220-4 Labor Surplus Area Subcontracting Program {APR 1984)
52.222-1 Notice to the Government of Labor Disputes (APR 1984)
52.222-3 Convict Labor (APR 1984)
52.222-4 Contract Work Hours and Safety Standards Act - Overtime
Compensation (JUL 1995)
52.222-26 Equal Opportunity (APR 1984)
52.222-28 Equal Opportunity Preaward Clearance of Subcontracts
(APR 1984)
52.222-35 Affirmative Action for Special Disabled and Vietnam Era
Veterans (APR 1984)
52.222-36 Affirmative Action for Handicapped Workers (APR 1984)
52.222-37 Employment Reports on Special Disabled Veterans and
Veterans of the Vietnam Era (JAN 1988)
52.223-2 Clean Air and Water (APR 1984)
52.223-3 Hazardous Material Identification and Material Safety
Data (NOV 1991) Alternate I (NOV 1991)
52.223-6 Drug-Free Workplace (JUL 1990)
52.223-10 Waste Reduction Program (MAY 1995)
52.225-1 Buy American Certificate (DEC 1989)

52.225-11 Restrictions on Certain Foreign Purchases (MAY 1992)
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52.227-1 Authorization and Consent (JUL 1995)
52.227-2 Notice and Assistance Regarding Patent and Copyright
Infringement (APR 1984)
52.227-3 Patent Indemnity (APR 1984)
52.227-14 Rights in Data - General (JUN 1987) -- as modified by NASA
FAR Supplement 18-52.227-14
52.228-5 Insurance - Work on a Government Installation (SEP 1989)
*52.228-7 Insurance - Liability to Third Persons (APR 1984)
52.229-3 Federal, State and Local Taxes (JAN 1991)
52.232-1 Payments (APR 1984)
52.232-8 Discounts for Prompt Payment (APR 1989)
52.232-9 Limitation on Withholding of Payments (APR 1984)
52.232-17 Interest (JAN 1991)
*52.232-22 Limitation of Funds (APR 1984)
52.232-23 Assignment of Claims (JAN 1986)
52.232-28 Electronic Funds Transfer Payment Methods (APR 1989)--as
modified by NASA FAR Supplement 18-32.908
52.233-1 Disputes (MAR 1994) Alternate I (DEC 1991)
52.233-3 Protest After Award (AUG 1989) Alternate I (JUN 1985)
52.237-2 Protection of Government Buildings, Equipment and Vegetation
(APR 1984)
52.237-3 Continuity of Services (JAN 1991)
*52.242-1 Notice of Intent to Disallow Costs (APR 1984)
*52.242-3 Penalities for Unallowable Costs (OCT 1995)
52.243-1 Changes--Fixed-Price (AUG 1987)
*52.243-2 Changes - Cost-Reimbursement (AUG 1987) Alternate I (APR 1984)
52.244-1 Subcontracts (Fixed-Price Contracts) (FEB 1995)--
Alternate I (APR 1984)
*52.244-2 Subcontracts (Cost-Reimbursement and Letter Contracts)
(JUL 1995) Alternate I (JUL 1995)
52.244-5 Competition in Subcontracting (APR 1984)
52.245-1 Property Records (APR 1984)
52.245-2 Government Property (Fixed-Price Contracts) (DEC 1989)
Alternate I (APR 1984)
*52.245-5 Government Property (Cost-Reimbursement, Time-and-Material,
or Labor-Hour Contracts) (JAN 1986)
*52.246-3 Inspection of Supplies - Cost-Reimbursement (APR 1984)
52.246-4 Inspection of Services--Fixed-Price (FEB 1992)
*52.246-5 Inspection of Services - Cost-Reimbursement (APR 1984)
52.246-16 Responsibility for Supplies (APR 1984)
*52.246-25 Limitation of Liability - Services (APR 1984)
52.248-1 Value Engineering (MAR 1989)
52.249-2 Termination for Convenience of the Government (Fixed-Price)
(APR 1984)
*52.249-6 Termination (Cost-Reimbursement) (MAY 1986)
52.249-8 Default (Fixed-Price Supply and Service) (APR 1984)
*52.249-14 Excusable Delays (APR 1984)
*52.251-1 Government Supply Sources (APR 1984)

52.253-1 Computer Generated Forms (JAN 1991)
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NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES

CLAUSE NUMBER TITLE AND DATE
18-52.212-70 Notice of Delay (DEC 1988)
*18-52.216-75 Payment of Fixed Fee (DEC 1988)
*]8-52.216-89 Allowable Cost and Payment (APR 1994)
18-52.219-74 Use of Rural Area Small Businesses (SEP 1990)
18-52.219-76 NASA Small Disadvantaged Business Goal (JUL 1991)
18-52.223-70 Safety and Health (SEP 1993)
18-52.228-75 Minimum Insurance Coverage (OCT 1988)
18-52.237-70 Emergency Evacuation Procedures (DEC 1988)
18-52.237-71 Pension Portability (NOV 1994)
18-52.242-70 Technical Direction (SEP 1993)
18-52.242-72 Observance of Legal Holidays (AUG 1992)--Alternate I
(SEP 1989)
18-52.242-73 NASA Contractor Financial Management Reporting (APR 1994)
18-52.245-70 Acquisition of Centrally Reportable Equipment (MAR 1989)
18-52.245-71 Installation-Provided Government Property (MAR 1989) ’

I.2  CLAUSES IN FULL TEXT

The clauses listed be]ow follow in full text:

52.252-2 Clauses Incorporated by Reference (JUN 1988)

52.203-9 Requirement for Certificate of Procurement Integrity -
Modification (SEP 1995)

52.203-12 Limitation on Payments to Influence Certain Federal
Transactions (JAN 1990)

52.219-17 Section 8(a) Award (FEB 1990)

52.222-2 Payment for Overtime Premiums (JUL 1990)

52.222-41 Service Contract Act of 1965, as Amended (MAY 1989)

52.225-3 Buy American Act - Supplies (JAN 1994)

52.232-25 Prompt Payment (MAR 1994)

52.242-13 Bankruptcy (JUL 1995)

52.252-6 Authorized Deviations in Clauses (APR 1984)

18-52.204-75 Security Classification Requirements (SEP 1989)

18-52.216-76 Award Fee for Service Contracts (SEP 1993)

18-52.245-73 Financial Reporting of Government-Owned/Contractor-Held

Property (JUL 1994)
1.3 CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (JUN 1988)
This contract incorporates one or more clauses by reference, with the same
force and effect as if they were given in full text. Upon request, the
Contracting Officer will make their full text available.

1.4 REQUIREMENT FOR CERTIFICATE OF PROCUREMENT INTEGRITY--MODIFICATION
(FAR 52.203-9) (SEP 1995)

(a) Definitions. The definitions set forth in FAR 3.104-4 are hereby
incorporated in this clause.
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(b) The Contractor agrees that it will execute the certification set forth in
paragraph (c) of this clause when requested by the contracting officer in
connection with the execution of any modification of this contract.

» {(c) Certification. As required in paragraph (b) of this clause, the officer or
employee responsible for the modification proposal shall execute the following
certification. The certification in paragraph (c)(2) of this clause is not
required for a modification which procures commercial items.

CERTIFICATE OF PROCUREMENT INTEGRITY--MODIFICATION (SEP 1995)

(1) I, '
[Name of certifier]

am the officer or employee responsible for the preparation of this modification
proposal and hereby certify that, to the best of my knowledge and belief, with the
exception of any information described in this certification, I have no
information concerning a violation or possible violation of subsections 27(a),
(b), (d), or (f) of the Office of Federal Procurement Policy Act, as amended* (41
U.S.C. 423), (hereinafter referred to as "the Act"), as implemented in the FAR,
occurring during the conduct of this procurement ’

(contract and modification number).

(2) As required by subsection 27(e)(1)(B) of the Act, I further certify
that, to the best of my knowledge and belief, each officer, employee, agent,
representative, and consultant of

[Name of Offeror]

who has participated personally and substantially in the preparation or submission
of this proposal has certified that he or she is familiar with, and will comply
with, the requirements of subsection 27(a) of the Act, as implemented in the FAR,
and will report immediately to me any information concerning a violation or
possible violation of subsections 27(a), (b), (d), or (f) of the Act, as
implemented in the FAR, pertaining to this procurement.

(3) Violations or possible violations: (Continue on plain bond paper if
necessary and label Certificate of Procurement Integrity--Modification
(Continuation Sheet), ENTER NONE IF NONE EXIST)

[Signature of the officer or employee responsible for the modification proposal
and date]

[Typed name of the officer or employee responsible for the modification proposal]

*Subsections 27(a), (b), and (d) are effective on December 1, 1990.
Subsection 27(f) is effective on June 1, 1991.
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THIS CERTIFICATION CONCERNS A MATTER WITHIN THE JURISDICTION OF AN AGENCY OF THE
UNITED STATES AND THE MAKING OF A FALSE, FICTITIOUS, OR FRAUDULENT CERTIFICATION
MAY RENDER THE MAKER SUBJECT TO PROSECUTION UNDER TITLE 18, UNITED STATES CODE,

- SECTION 1001.

(End of certification)

(d) In making the certification in paragraph (2) of the certificate, the officer
or employee of the competing Contractor responsible for the offer or bid, may rely
upon a one-time certification from each individual required to submit a
certification to the competing Contractor, supplemented by periodic training.
These certifications shall be obtained at the earliest possible date after an
individual required to certify begins employment or association with the
Contractor. If a Contractor decides to rely on a certification executed prior to
suspension of Section 27 (i.e., prior to December 1, 1989), the Contractor shall
ensure that an individual who has so certified is notified that Section 27 has
been reinstated. These certifications shall be maintained by the Contractor for a
period of 6 years from the date a certifying employee's employment with the
company ends or, for an agency, representative, or consultant, 6 years from the
date such individual ceases to act on behalf of the Contractor. i

(e) The certification required by paragraph (c) of this clause is a material
representation of fact upon which reliance will be placed in executing this
modification.

1.5 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS
(FAR 52.203-12) (JAN 1990)

(a) Definitions.
"Agency," as used in this clause, means executive agency as defined in 2.101.
"Covered Federal action,” as used in this clause, means any of the following
Federal actions:

(1) The awarding of any Federal contract.

(2) The making of any Federal grant.

(3) The making of any Federal loan.

(4) The entering into of any cooperative agreement.

(5) The extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

"Indian tribe" and "tribal organization," as used in this clause, have the
meaning provided in section 4 of the Indian Self-Determination and Education
Assistance Act (25 U.S.C. 450B) and include Alaskan Natives.

"Influencing or attempting to influence," as used in this clause, means
making, with the intent to influence, any communication to or appearance before an
officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with any covered
Federal action.

"Local government," as used in this clause, means a unit of government in a
State and, if chartered, established, or otherwise recognized by a State for the
performance of a governmental duty, including a local public authority, a special
district, an intrastate district, a council of governments, a sponsor group
representative organization, and any other instrumentality of a local government.

"Officer or employee of an agency," as used in this clause, includes the
following individuals who are employed by an agency:
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(1) An individual who is appointed to a position in the Government under
title 5, United States Code, including a position under a temporary appointment.

(2) A member of the uniformed services, as defined in subsection 101(3),

+ title 37, United States Code.

(3) A special Government employee, as defined in section 202, title 18,
United States Code.

(4) An individual who is a member of a Federal advisory committee, as
defined by the Federal Advisory Committee Act, title 5, United States Code
appendix 2.

"Person," as used in this clause, means an individual, corporation, company,
association, authority, firm, partnership, society, State, and local government,
regardless of whether such entity is operated for profit, or not for profit. This
term excludes an Indian tribe, tribal organization, or any other Indian
organization with respect to expenditures specifically permitted by other Federal
Taw.

' "Reasonable compensation," as used in this clause, means, with respect to a
regularly employed officer or employee of any person, compensation that is
consistent with the normal compensation for such officer or employee for work that
is not furnished to, not funded by, or not furnished in cooperation with the -
Federal Government.

"Reasonable payment," as used in this clause, means, with respect to
professional and other technical services, a payment in an amount that is
consistent with the amount normally paid for such services in the private sector.

"Recipient," as used in this clause, includes the Contractor and all
subcontractors. This term excludes an Indian tribe, tribal organization, or any
other Indian organization with respect to expenditures specifically permitted by
other Federal law.

"Regularly employed," as used in this clause, means, with respect to an
officer or employee of a person requesting or receiving a Federal contract, an
officer or employee who is employed by such person for at least 130 working days
within one year immediately preceding the date of the submission that initiates
agency consideration of such person for receipt of such contract. An officer or
employee who is employed by such person for less than 130 working days within one
year immediately preceding the date of the submission that initiates agency
consideration of such person shall be considered to be regularly employed as soon
as he or she is employed by such person for 130 working days.

"State,"” as used in this clause, means a State of the United States, the
District of Columbia, the Commonwealth of Puerto Rico, a territory or possession
of the United States, an agency or instrumentality of a State, and multi-State,
regional, or interstate entity having governmental duties and powers.

(b) Prohibitions. )

(1) Section 1352 of title 31, United States Code, among other things,
prohibits a recipient of a Federal contract, grant, loan, or cooperative agreement
from using appropriated funds to pay any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress in connection with
any of the following covered Federal actions: the awarding of any Federal
contract; the making of any Federal grant; the making of any Federal loan; the
entering into of any cooperative agreement; or the modification of any Federal
contract, grant, loan, or cooperative agreement.

(2) The Act also requires Contractors to furnish a disclosure if any funds
other than Federal appropriated funds (including profit or fee received under a
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covered Federal transaction) have been paid, or will be paid, to any person for
influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member
. of Congress in connection with a Federal contract, grant, loan, or cooperative
agreement.

(3) The prohibitions of the Act do not apply under the following
conditions:

(i) Agency and legislative liaison by own employees.

(A) The prohibition on the use of appropriated funds, in
subparagraph (b) (1) of this clause, does not apply in the case of a payment of
reasonable compensation made to an officer or employee of a person requesting or
receiving a covered Federal action if the payment is for agency and legislative
liaison activities not directly related to a covered Federal action.

(B) For purposes of subdivision (b)(3)(i)(A) of this clause,
providing any information specifically requested by an agency or Congress is
permitted at any time.

(C) The following agency and legislative liaison activities are
permitted at any time where they are not related to a specific solicitation for
any covered Federal action: ’

(1) Discussing with an agency the qualities and
characteristics {(including individual demonstrations) of the person's products or
services, conditions or terms of sale, and service capabilities.

(2) Technical discussions and other activities regarding
the application or adaptation of the person's products or services for an agency's
use.

(D) The following agency and legislative liaison activities are
permitted where they are prior to formal solicitation of any covered Federal
action - (1) Providing any information not specifically
requested but necessary for an agency to make an informed decision about
initiation of a covered Federal action;

(2) Technical discussions regarding the preparation of an
unsolicited proposal prior to its official submission; and

(3) Capability presentations by persons seeking awards from
an agency pursuant to the provisions of the Small Business Act, as amended by Pub.
L. 95-507, and subsequent amendments.

(E) Only those services expressly authorized by subdivision
(b) (3) (i) (A) of this clause are permitted under this clause.

(ii)  Professional and technical services.

(A) The prohibition on the use of appropriated funds, in
subparagraph (b) (1) of this clause, does not apply in the case of -

(1) A payment of reasonable compensation made to an officer
or employee of a person requesting or receiving a covered Federal action or an
extension, continuation, renewal, amendment, or modification of a covered Federal
action, if payment is for professional or technical services rendered directly in
the preparation, submission, or negotiation of any bid, proposal, or application
for that Federal action or for meeting requirements imposed by or pursuant to law
as a condition for receiving that Federal action.

(2) Any reasonable payment to a person, other than an
officer or employee of a person requesting or receiving a covered Federal action
or an extension, continuation, renewal, amendment, or modification of a covered
Federal action if the payment is for professional or technical services rendered
directly in the preparation, submission, or negotiation of any bid, proposal, or
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application for that Federal action or for meeting requirements imposed by or
pursuant to law as a condition for receiving that Federal action. Persons other
than officers or employees of a person requesting or receiving a covered Federal

- action include consultants and trade associations.

(B) For purposes of subdivision (b)(3)(ii)(A) of this clause,
"professional and technical services" shall be limited to advice and analysis
directly applying any professional or technical discipline. For example, drafting
of a legal document accompanying a bid or proposal by a lawyer is allowable.
Similarly, technical advice provided by an engineer on the performance or
operational capability of a piece of equipment rendered directly in the
negotiation of a contract is allowable. However, communications with the intent
to influence made by a professional (such as a licensed lawyer) or a technical
person (such as a_licensed accountant) are not allowable under this section unless
they provide advice and analysis directly applying their professional or technical
expertise and unless the advice or analysis is rendered directly and solely in the
preparation, submission or negotiation of a covered Federal action. Thus, for
example, communications with the intent to influence made by a lawyer that do not
provide legal advice or analysis directly and solely related to the legal aspects
of his or her client's proposal, but generally advocate one proposal over another
are not allowable under this section because the lawyer is not providing
professional legal services. Similarly, communications with the intent to
influence made by an engineer providing an engineering analysis prior to the
preparation or submission of a bid or proposal are not allowable under this
section since the engineer is providing technical services but not directly in the
preparation, submission or negotiation of a covered Federal action.

(C) Requirements imposed by or pursuant to law as a condition
for receiving a covered Federal award include those required by law or regulation
and any other requirements in the actual award documents.

(D) Only those services expressly authorized by subdivisions
(b) (3)(ii) (A) (1) and (2) of this clause are permitted under this clause.

(E) The reporting requirements of FAR 3.803(a) shall not apply
with respect to payments of reasonable compensation made to regularly employed
officers or employees of a person.

(ii1) Disclosure.

(A) The Contractor who requests or receives from an agency a
Federal contract shall file with that agency a disclosure form, OMB standard form
LLL, Disclosure of Lobbying Activities, if such person has made or has agreed to
make any payment using nonappropriated funds (to include profits from any covered
Federal action), which would be prohibited under subparagraph (b)(1) of this
clause, if paid for with appropriated funds.

(B) The Contractor shall file a disclosure form at the end of
each calendar quarter in which there occurs any event that materially affects the
accuracy of the information contained in any disclosure form previously filed by
such person under subparagraph (c)(1) of this clause. An event that materially
affects the accuracy of the information reported includes -

(1) A cumulative increase of $25,000 or more in the amount
paid or expected to be paid for influencing or attempting to influence a covered
Federal action; or

(2) A change in the person(s) or individual(s) influencing
or attempting to influence a covered Federal action; or

(3) A change in the officer(s), employee(s), or Member(s)
contacted to influence or attempt to influence a covered Federal action.
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(C) The Contractor shall require the submittal of a
certification, and if required, a disclosure form by any person who requests or
receives any subcontract exceeding $100,000 under the Federal contract.

(D) A1l subcontractor disclosure forms (but not certifications)
shall be forwarded from tier to tier until received by the prime Contractor. The
prime Contractor shall submit all disclosures to the Contracting Officer at the
end of the calendar quarter in which the disclosure form is submitted by the
subcontractor. Each subcontractor certification shall be retained in the
subcontract file of the awarding Contractor.

(iv)  Agreement. The Contractor agrees not to make any payment
prohibited by this clause.

(v) Penalties.

(A) Any person who makes an expenditure prohibited under
paragraph (a) of this clause or who fails to file or amend the disclosure form to
be filed or amended by paragraph (b) of this clause shall be subject to civil
penalties as provided for by 31 U.S.C. 1352. An imposition of a civil penalty
does not prevent the Government from seeking any other remedy that may be
applicable.

(B) Contractors may rely without liability on the representation
made by their subcontractors in the certification and disclosure form.

(vi) Cost allowability. WNothing in this clause makes allowable or
reasonable any costs which would otherwise be unallowable or unreasonable.
Conversely, costs made specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions.

1.6 SECTION 8(a) AWARD (FAR 52.219-17) (FEB 1990)

(a) By execution of a contract, the Small Business Administration (SBA) agrees to
the following:

(1) To furnish the supplies or services set forth in the contract according
to the specifications and the terms and conditions by subcontracting with the
Offeror who has been determined an eligible concern pursuant to the provisions of
section 8(a) of the Small Business Act, as amended (15 U.S.C. 637(a)).

(2) Except for novation agreements and advance payments, delegates to the
National Aeronautics and Space Administration, the responsibility for
administering the contract with complete authority to take any action on behalf of
the Government under the terms and conditions of the contract; provided, however,
that the contracting agency shall give advance notice to the SBA before it issues
a final notice terminating the right of the subcontractor to proceed with further
performance, either in whole or in part, under the contract.

(3) That payments to be made under the contract will be made directly to the
subcontractor by the contracting activity.

(4) To notify the National Aeronautics and Space Administration Contracting
Officer immediately upon notification by the subcontractor that the owner or
owners upon whom 8(a) eligibility was based plan to relinquish ownership or
control of the concern.

(b) The offeror/subcontractor agrees and acknowledges that it will, for and on
behalf of the SBA, fulfill and perform all of the requirements of the contract.
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1.7 PAYMENT FOR OVERTIME PREMIUMS (FAR 52.222-2) (JUL 1990)

(a) The use of overtime is authorized under this contract if the overtime premium
cost does not exceed or the overtime premium is paid for work -
(1) Necessary to cope with emergencies such as those resulting from
accidents, natural disasters, breakdowns of production equipment, or occasional

production bottlenecks of a sporadic nature;

(2) By indirect-labor employees such as those performing duties in
connection with administration, protection, transportation, maintenance, standby
plant protection, operation of utilities, or accounting;

(3) To perform tests, industrial processes, laboratory procedures, loading
or unloading of transportation conveyances, and operations in flight or afloat
that are continuous in nature and cannot reasonably be interrupted or completed
otherwise; or N

(4) That will result in lower overall costs to the Government.

(b) Any request for estimated overtime premiums that exceeds the amount specified
above shall include all estimated overtime for contract completion and shall -

(1) Identify the work unit; e.g., department or section in which the
requested overtime will be used, together with present workload, staffing, and
other data of the affected unit sufficient to permit the Contracting Officer to
evaluate the necessity for the overtime;

(2) Demonstrate the effect that denial of the request will have on the
contract delivery or performance schedule;

(3) Identify the extent to which approval of overtime would affect the
performance or payments in connection with other Government contracts, together
with identification of each affected contract; and

(4) Provide reasons why the required work cannot be performed by using
multishift operations or by employing additional personnel.

1.8 SERVICE CONTRACT ACT OF 1965, AS AMENDED (FAR 52.222-41) (MAY 1989)

. (a) Definitions. "Act," as used in this clause, means the Service Contract
Act of 1965, as amended (41 U.S.C. 351, et seq.).

"Contractor," as used in this clause or in any subcontract, shall be
deemed to refer to the subcontractor, except in the term "Government Prime
Contractor."

"Service employee," as used in this clause, means any person engaged in
the performance of this contract other than any person employed in a bona fide
executive, administrative, or professional capacity, as these terms are defined in
Part 541 of Title 29, Code of Federal Regulations, as revised. It includes all
such persons regardless of any contractual relationship that may be alleged to
exist between a Contractor or subcontractor and such persons.

(b) Applicability. This contract is subject to the following provisions and
to all other applicable provisions of the Act and regulations of the Secretary of
Labor (29 CFR Part 4). This clause does not apply to contracts or subcontracts
administratively exempted by the Secretary of Labor or exempted by 41 U.S.C. 356,
as interpreted in Subpart C of 29 CFR Part 4.

(c) Compensation.

(1) Each service employee employed in the performance of this contract
by the Contractor or any subcontractor shall be paid not less than the minimum
monetary wages and shall be furnished fringe benefits in accordance with the wages
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and fringe benefits determined by the Secretary of Labor, or authorized
representative, as specified in any wage determination attached to this contract.

(2) (i) If a wage determination is attached to this contract, the
Contractor shall classify any class of service employee which is not listed
therein and which is to be employed under this contract (i.e., the work to be
performed is not performed by any classification listed in the wage determination
so as to provide a reasonable relationship (i.e., appropriate level of skill
comparison) between such unlisted classifications and the classifications listed
in the wage determination. Such conformed class of employees shall be paid the
monetary wages and furnished the fringe benefits as are determined pursuant to the
procedures in this paragraph (c).

(ii)  This conforming procedure shall be initiated by the
Contractor prior to the performance of contract work by the unlisted class of
employee. The Contractor shall submit Standard Form (SF) 1444, Request For
Authorization of Additional Classification and Rate, to the Contracting Officer no
later than 30 days after the unlisted class of employee performs any contract
work. The Contracting Officer shall review the proposed classification and rate
and promptly submit the completed SF 1444 (which must include information
regarding the agreement or disagreement of the employees' authorized
representatives or the employees themselves together with the agency
recommendation), and all pertinent information to the Wage and Hour Division,
Employment Standards Administration, U.S. Department of Labor. The Wage and Hour
Division will approve, modify, or disapprove the action or render a final
determination in the event of disagreement within 30 days of receipt or will
notify the Contracting Officer within 30 days of receipt that additional time is
necessary.

(iii) The final determination of the conformance action by the
Wage and Hour Division shall be transmitted to the Contracting Officer who shall
promptly notify the Contractor of the action taken. Each affected employee shall
be furnished by the Contractor with a written copy of such determination or it
shall be posted as a part of the wage determination.

(iv)  (A) The process of establishing wage and fringe benefit
rates that bear a reasonable relationship to those listed in a wage determination
cannot be reduced to any single formula. The approach used may vary from wage
determination to wage determination depending on the circumstances. Standard wage
and salary administration practices which rank various job classifications by pay
grade pursuant to point schemes or other job factors may, for example, be relied
upon. Guidance may also be obtained from the way different jobs are rated under
Federal pay systems (Federal Wage Board Pay System and the General Schedule) or
from other wage determinations issued in the same locality. Basic to the
establishment of any conformable wage rate(s) is the concept that a pay
relationship should be maintained between job classifications based on the skill
required and the duties performed.

(B) In the case of a contract modification, an exercise of
an option, or extension of an existing contract, or in any other case where a
Contractor succeeds a contract under which the classification in question was
previously conformed pursuant to paragraph (c) of this clause, a new conformed
wage rate and fringe benefits may be assigned to the conformed classification by
indexing (i.e., adjusting) the previous conformed rate and fringe benefits by an
amount equal to the average (mean) percentage increase (or decrease, where
appropriate) between the wages and fringe benefits specified for all
classifications to be used on the contract which are 1isted in the current wage
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determination, and those specified for the corresponding cliassifications in the
previously applicable wage determination. Where conforming actions are
accomplished in accordance with this paragraph prior to the performance of
contract work by the unlisted class of employees, the Contractor shall advise the
Contracting Officer of the action taken but the other procedures in subdivision
(c)(ii) of this clause need not be followed.

(C) No employee engaged in performing work on this contract
shall in any event be paid less than the currently applicable minimum wage
specified under section 6(a) (1) of the Fair Labor Standards Act of 1938, as
amended.

(v) The wage rate and fringe benefits finally determined under
this subparagraph (c)(2) of this clause shall be paid to all employees performing
in the classification from the first day on which contract work is performed by
them in the classification. Failure to pay the unlisted employees the
compensation agreed upon by the interested parties and/or finally determined by
the Wage and Hour Division retroactive to the date such class of employees
commenced contract work shall be a violation of the Act and this contract.

(vi)  Upon discovery of failure to comply with subparagraph (c)(2)
of this clause, the Wage and Hour Division shall make a final determination of
conformed classification, wage rate, and/or fringe benefits which shall be
retroactive to the date such class or classes of employees commenced contract
work.

(3) Adjustment of Compensation. If the term of this contract is more than 1
year, the minimum monetary wages and fringe benefits required to be paid or
furnished thereunder to service employees under this contract shall be subject to
adjustment after 1 year and not less often than once every 2 years, under wage
determinations issued by the Wage and Hour Division.

(d) Obligation to Furnish Fringe Benefits. The Contractor or subcontractor
may discharge the obligation to furnish fringe benefits specified in the
attachment or determined under subparagraph (c)(2) of this clause by furnishing
equivalent combinations of bona fide fringe benefits, or by making equivalent or
differential cash payments, only in accordance with Subpart D of 29 CFR Part 4.

(e) Minimum Wage. In the absence of a minimum wage attachment for this
contract, neither the Contractor nor any subcontractor under this contract shall
pay any person performing work under this contract (regardless of whether:the
person is a service employee) less than the minimum wage specified by section
6(a) (1) of the Fair Labor Standards Act of 1938. Nothing in this clause shall
relieve the Contractor or any subcontractor of any other obligation under law or
contract for the payment of a higher wage to any employee.

(f) Successor Contracts. If this contract succeeds a contract subject to
the Act under which substantially the same services were furnished in the same
locality and service employees were paid wages and fringe benefits provided for in
a collective bargaining agreement, in the absence of the minimum wage attachment
for this contract setting forth such collectively bargained wage rates and fringe
benefits, neither the Contractor nor any subcontractor under this contract shall
pay any service employee performing any of the contract work (regardless of
whether or not such employee was employed under the predecessor contract), less
than the wages and fringe benefits provided for in such collective bargaining
agreement, to which such employee would have been entitled if employed under the
predecessor contract, including accrued wages and fringe benefits and any
prospective increases in wages and fringe benefits provided for under such
agreement. No Contractor or subcontractor under this contract may be relieved of
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the foregoing obligation unless the limitations of 29 CFR 4.1b(b) apply or unless
the Secretary of Labor or the Secretary's authorized representative finds, after a
hearing as provided in 29 CFR 4.10 that the wages and/or fringe benefits provided
for in such agreement are substantially at variance with those which prevail for
services of a character similar in the locality, or determines, as provided in 29
CFR 4.11, that the collective bargaining agreement applicable to service employees
employed under the predecessor contract was not entered into as a result of arm's
length negotiations. Where it is found in accordance with the review procedures
provided in 29 CFR 4.10 and/or 4.11 and Parts 6 and 8 that some or all of the
wages and/or fringe benefits contained in a predecessor Contractor's collective
bargaining agreement are substantially at variance with those which prevail for
services of a character similar in the locality, and/or that the collective
bargaining agreement applicable to service employees employed under the
predecessor contract was not entered into as a result of arm's length
negotiations, the Department will issue a new or revised wage determination
setting forth the applicable wage rates and fringe benefits. Such determination
shall be made part of the contract or subcontract, in accordance with the decision
of the Administrator, the Administrative Law Judge, or the Board of Service
Contract Appeals, as the case may be, irrespective of whether such issuance occurs
prior to or after the award of a contract or subcontract (53 Comp. Gen. 401
(1973)). In the case of a wage determination issued solely as a result of a
finding of substantial variance, such determination shall be effective as of the
date of the final administrative decision.

(g) Notification to Employees. The Contractor and any subcontractor under
this contract shall notify each service employee commencing work on this contract
of the minimum monetary wage and any fringe benefits required to be paid pursuant
to this contract, or shall post the wage determination attached to this contract.
The poster provided by the Department of Labor (Publication WH 1313) shall be
posted in a prominent and accessible place at the worksite. Failure to comply
with this requirement is a violation of Section 2(a)(4) of the Act and of this
contract.

(h) Safe and Sanitary Working Conditions. The Contractor or subcontractor
shall not permit any part of the services called for by this contract to be
performed in buildings or surroundings or under working conditions provided by or
under the control or supervision of the Contractor or subcontractor which are
unsanitary, hazardous, or dangerous to the health or safety of the service
employees. The Contractor or subcontractor shall comply with the safety and
health standards applied under 29 CFR Part 1925.

(i) Records. (1) The Contractor and each subcontractor performing work
subject to the Act shall make and maintain for 3 years from the compietion of the
work, and make them available for inspection and transcription by authorized
representatives of the Wage and Hour Division, Employment Standards
Administration, a record of the following:

(i) For each employee subject to the Act -

(A) Name and address and social security number;

(B) Correct work classification or classifications, rate or
rates of monetary wages paid and fringe benefits provided, rate or rates of
payments in lieu of fringe benefits, and total daily and weekly compensation;

(C) Daily and weekly hours worked by each employee; and

(D) Any deductions, rebates, or refunds from the total
daily or weekly compensation of each employee.
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(i1)  For those classes of service employees not included in any
wage determination attached to this contract, wage rates or fringe benefits
determined by the interested parties or by the Administrator or authorized
representative, under the terms of paragraph (c) of this clause. A copy of the
report required by subdivision (c)(2)(ii) of this clause will fulfilil this
requirement.

(iii) Any list of the predecessor Contractor's employees which had
been furnished to the Contractor as prescribed by paragraph (n) of this clause.

(2) The Contractor shall also make available a copy of this contract
for inspection or transcription by authorized representatives of the Wage and Hour
Division.

(3) Failure to make and maintain or to make available these records for
inspection and transcription shall be a violation of the regulations and this
contract, and in the case of failure to produce these records, the Contracting
Officer, upon direction of the Department of Labor and notification to the
Contractor, shall take action to cause suspension of any further payment or
advance of funds until such violation ceases.

(4) The Contractor shall permit authorized representatives of the Wage
and Hour Division to conduct interviews with employees at the worksite during
normal working hours.

(j) Pay Periods. The Contractor shall unconditionally pay to each employee
subject to the Act all wages due free and clear and without subsequent deduction
(except as otherwise provided by law or Regulations, 29 CFR Part 4), rebate, or
kickback on any account. These payments shall be made no Tater than one pay
period following the end of the regular pay period in which the wages were earned
or accrued. A pay period under this Act may not be of any duration longer than
semi-monthly.

(k) wWithholding of Payment and Termination of Contract. The Contracting
Officer shall withhold or cause to be withheld from the Government Prime
Contractor under this or any other Government contract with the Prime Contractor
such sums as an appropriate official of the Department of Labor requests or such
sums as the Contracting Officer decides may be necessary to pay underpaid
employees employed by the Contractor or subcontractor. In the event of failure to
pay any employees subject to the Act all or part of the wages or fringe benefits
due under the Act, the Contracting Officer may, after authorization or by
direction of the Department of Labor and written notification to the Contractor,
take action to cause suspension of any further payment or advance of funds until
such violations have ceased. Additionally, any failure to comply with the
requirements of this clause may be grounds for termination of the right to proceed
with the contract work. In such event, the Government may enter into other
contracts or arrangements for completion of the work, charging the Contractor in
default with any additional cost.

(1) Subcontracts. The Contractor agrees to insert this clause in all
subcontracts subject to the Act.

(m) Collective Bargaining Agreements Applicable to Service Employees. If
wages to be paid or fringe benefits to be furnished any service employees employed
by the Government Prime Contractor or any subcontractor under the contract are
provided for in a collective bargaining agreement which is or will be effective
during any period in which the contract is being performed, the Government Prime
Contractor shall report this fact to the Contracting Officer, together with full
information as to the application and accrual of such wages and fringe benefits,
including any prospective increases, to service employees engaged in work on the
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contract, and a copy of the collective bargaining agreement. Such report shall be
made upon commencing performance of the contract, in the case of collective
bargaining agreements effective at such time, and in the case of such agreements
or provisions or amendments thereof effective at a later time during the period of
contract performance such agreements shall be reported promptly after negotiation
thereof.

(n) Seniority List. Not less than 10 days prior to completion of any
contract being performed at a Federal facility where service employees may be
retained in the performance of the succeeding contract and subject to a wage
determination which contains vacation or other benefit provisions based upon
length of service with a Contractor (predecessor) or successor (29 CFR Part
4.173), the incumbent Prime Contractor shall furnish the Contracting Officer a
certified 1ist of the names of all service employees on the Contractor's or
subcontractor's payroll during the last month of contract performance. Such list
shall also contain anniversary dates of employment on the contract either with the
current or predecessor Contractors of each such service employee. The Contracting
Officer shall turn over such 1ist to the successor Contractor at the commencement
of the succeeding contract.

(o) Rulings and Interpretations. Rulings and interpretations of the Act are
contained in Regulations, 29 CFR Part 4.

(p) Contractor's Certification.

(1) By entering into this contract, the Contractor (and officials
thereof) certifies that neither it (nor he or she) nor any person or firm who has
substantial interest in the Contractor's firm is a person or firm ineligible to be
awarded Government contracts by virtue of the sanctions imposed under section 5 of
the Act.

(2) No part of this contract shall be subcontracted to any person or
firm ineligible for award of a Government contract under section 5 of the Act.

(3) The penalty for making false statements is prescribed in the U.S.
Criminal Code, 18 U.S.C. 1001.

(q) variations, Tolerances, and Exemptions Involving Employment.
Notwithstanding any of the provisions in paragraphs (b) through (o) of this
clause, the following employees may be employed in accordance with the following
variations, tolerances, and exemptions, which the Secretary of Labor, pursuant to
section 4(b) of the Act prior to its amendment by Public L. 92-473, found to be
necessary and proper in the public interest or to avoid serious impairment of the
conduct of Government business.

(1) Apprentices, student-learners, and workers whose earning capacity
is impaired by age, physical or mental deficiency, or injury may be employed at
wages lower than the minimum wages otherwise required by section 2(a)(1) or
2(b) (1) of the Act without diminishing any fringe benefits or cash payments in
lieu thereof required under section 2(a)(2) of the Act, in accordance with the
conditions and procedures prescribed for the employment of apprentices, student-
learners, handicapped persons, and handicapped clients of sheltered workshops
under Section 14 of the Fair Labor Standards Act of 1938, in the regulations
issued by the Administrator (29 CFR Parts 520, 521, 524, and 525).

(2) The Administrator will issue certificates under the Act for the
employment of apprentices, student-learners, handicapped persons, or handicapped
clients of sheltered workshops not subject to the Fair Labor Standards Act of
1938, or subject to different minimum rates of pay under the two acts, authorizing
appropriate rates of minimum wages (but without changing requirements concerning
fringe benefits or supplementary cash payments in lieu thereof), applying
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procedures prescribed by the applicable regulations issued under the Fair Labor
Standards Act of 1938 (29 CFR Parts 520, 521, 524, and 525).

(3) The Administrator will also withdraw, annul, or cancel such
certificates in accordance with the regulations in 29 CFR Parts 525 and 528.

(r) Apprentices. Apprentices will be permitted to work at less than the
predetermined rate for the work they perform when they are employed and
individually registered in a bona fide apprenticeship program registered with a
State Apprenticeship Agency which is recognized by the U.S. Department of Labor,
or if no such recognized agency exists in a State, under a program registered with
the Bureau of Apprenticeship and Training, Employment and Training Administration,
U.S. Department of Labor. Any employee who is not registered as an apprentice in
an approved program shall be paid the wage rate and fringe benefits contained in
the applicable wage determination for the journeyman classification of work
actually performed. The wage rates paid apprentices shall not be less than the
wage rate for their level of progress set forth in the registered program,
expressed as the appropriate percentage of the journeyman's rate contained in the
applicable wage determination. The allowable ratio of apprentices to journeymen
employed on the contract work in any craft classification shall not be greater
than the ratio permitted to the Contractor as to his entire work force under the
registered program.

(s) Tips. An employee engaged in an occupation in which the employee
customarily and regularly receives more than $30 a month in tips may have the
amount of tips credited by the employer against the minimum wage required by
section 2(a)(1) or section 2(b)(1) of the Act, in accordance with section 3(m) of
the Fair Labor Standards Act and Regulations 29 CFR Part 531. However, that the
amount of credit shall not exceed $1.34 per hour beginning January 1, 1981. To
use this provision -

(1) The employer must inform tipped employees about this tip credit
allowance before the credit is utilized;

- (2) The employees must be allowed to retain all tips (individually or
through a pooling arrangement and regardless of whether the employer elects to
take a credit for tips received);

(3) The employer must be able to show by records that the employee
receives at least the applicable Service Contract Act minimum wage through the
combination of direct wages and tip credit; and

(4) The use of such tip credit must have been permitted under any
p¥edgcessor collective bargaining agreement applicable by virtue of section 4(c)
of the Act.

(t) Disputes Concerning Labor Standards. The U.S. Department of Labor has
set forth in 29 CFR Parts 4, 6, and 8 procedures for resolving disputes concerning
labor standards requirements. Such disputes shall be resolved in accordance with
those procedures and not the Disputes clause of this contract. Disputes within
the meaning of this clause include disputes between the Contractor (or any of its
subcontractors) and the contracting agency, the U.S. Department of Labor, or the
employees or their representatives.

1.9  BUY AMERICAN ACT - SUPPLIES (FAR 52.225-3) (JAN 1994)

(a) The Buy American Act (41 U.S.C. 10) provides that the Government give
preference to domestic end products.

"Components," as used in this clause, means those articles, materials, and
supplies incorporated directly into the end products.
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"Domestic end product," as used in this clause, means (1) an unmanufactured end
product mined or produced in the United States, or (2) an end product manufactured
in the United States, if the cost of its components mined, produced, or

' manufactured in the United States exceeds 50 percent of the cost of all its
components. Components of foreign origin of the same class or kind as the
products referred to in subparagraphs (b)(2) or (3) of this clause shall be
treated as domestic. Scrap generated, collected, and prepared for processing in
the United States is considered domestic. "End products,” as used in this clause,
means those articles, materials, and supplies to be acquired for public use under
this contract.

(b) The Contractor shall deliver only domestic end products, except those -

(1) For use outside the United States;

(2) That the Government determines are not mined, produced, or manufactured
in the United States in sufficient and reasonably available commercial quantities
of a satisfactory quality;

(3) For which the agency determines that domestic preference would be
inconsistent with the public interest; or

(4) For which the agency determines the cost to be unreasonable (see Section
25.105 of the Federal Acquisition Regulation). ’

1.10 PROMPT PAYMENT (FAR 52.232-25) (MAR 1994)

Notwithstanding any other payment clause in this contract, the Government will
make invoice payments and contract financing payments under the terms and
conditions specified in this clause. Payment shall be considered as being made on
the day a check is dated or an electronic funds transfer is made. Definitions of
pertinent terms are set forth in 32.902. A1l days referred to in this clause are
calendar days, unless otherwise specified.

(a) Invoice Payments.

(1) For purposes of this clause, "invoice payment" means a Government
disbursement of monies to a Contractor under a contract or other authorization for
supplies or services accepted by the Government. This includes payments for
partial deliveries that have been accepted by the Government and final cost or fee
payments where amounts owed have been settled between the Government and the
Contractor.

(2) Except as indicated in subparagraph (a)(3) and paragraph (c) of this
clause, the due date for making invoice payments by the designated payment office
shall be the later of the following two events:

(i) The 30th day after the designated billing office has received a
proper invoice from the Contractor.
(i) The 30th day after Government acceptance of supplies delivered

or services performed by the Contractor. On a final invoice where the payment
amount is subject to contract settlement actions, acceptance shall be deemed to
have occurred on the effective date of the contract settlement. However, if the
designated billing office fails to annotate the invoice with the actual date of
receipt, the invoice payment due date shall be deemed to be the 30th day after the
date the Contractor's invoice is dated, provided a proper invoice is received and
there is no disagreement over quantity, quality, or Contractor compliance with
contract requirements.

(3) The due date on contracts for meat, meat food products, or fish;
contracts for perishable agricultural commodities, contracts for dairy products,
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edible fats or oils, and food products prepared from edible fats or oils, and
contracts not requiring submission of an invoice shall be as follows:

(1) The due date for meat and meat food products, as defined in
" Section 2(a)(3) of the Packers and Stockyard Act of 1921 (7 U.S.C. 182(3)) and
further defined in Pub. L. 98-181 to include any edible fresh or frozen poultry
meat, any perishable poultry meat food product, fresh eggs, and any perishable egg
product, will be as close as possible to, but not later than, the 7th day after
product delivery.

(i) The due date for fresh or frozen fish, as defined in Section
204(3) of the Fish and Seafood Promotion Act of 1986 (16 U.S.C. 4003(3)), will be
as close as possible to, but not later than, the seventh day after product
delivery.

(ii1) The due date for perishable agricultural commodities, as defined
in section 1(4) of the Perishable Agricultural Commodities Act of 1930 (7 U.S.C.
499a(44)), will be as close as possible to, but not Tater than, the 10th day after
product delivery, unless another date is specified in the contract.

(iv) The due date for dairy products, as defined in section 111(e) of
the Dairy Production Stabilization Act of 1983 (7 U.S.C. 4502(e)), edible fats or
oils, and food products prepared from edible fats or oils, will be as close as
possible to, but not later than, the 10th day after the date on which a proper
invoice has been received.

(v) If the contract does not require submission of an invoice for
payment (e.g., periodic lease payments), the due date will be as specified in the
contract.

(4) An invoice is the Contractor's bill or written request for payment under
the contract for supplies delivered or services performed. An invoice shall be
prepared and submitted to the designated billing office specified in the contract.
A proper invoice must include the items listed in subdivisions (a)(4)(i) through
(a)(4) (viii) of this clause. If the invoice does not comply with these
requirements, then the Contractor will be notified of the defect within 7 days
after receipt of the invoice at the designated billing office (3 days for meat,
meat food products, or fish, and 5 days for perishable agricultural commodities,
edible fats or o0ils, and food products prepared from edible fats or oils).
Untimely notification will be taken into account in the computation of any
interest penalty owed the Contractor in the manner described in subparagraph
(a) (6) of this clause.

(1) Name and address of the Contractor.

(i1) Invoice date.

(iii1)  Contract number or other authorization for supplies delivered or
services performed (including order number and contract line item number).

(iv) Description, quantity, unit of measure, unit price, and extended
price of supplies delivered or services performed.
(v) Shipping and payment terms (e.g., shipment number and date of

shipment, prompt payment discount terms). Bill of lading number and weight of
shipment will be shown for shipments on Government bills of lading.

(vi) Name and address of Contractor official to whom payment is to be
sent (must be the same as that in the contract or in a proper notice of
assignment) . :
(vii)  Name (where practicable), title, phone number and mailing
address of person to be notified in event of a defective invoice.

(viii) Any other information or documentation required by other
requirements of the contract (such as evidence of shipment).
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(5) An interest penalty shall be paid automatically by the Government,
without request from the Contractor, if payment is not made by the due date and
the conditions listed in subdivisions (a)(5)(i) through (a)(5)(iii) of this clause
are met, if applicable.

(1) A proper invoice was received by the designated billing office.

(ii) A receiving report or other Government documentation authorizing
payment was processed and there was no disagreement over quantity, quality, or
Contractor compliance with any contract term or condition.

(iii) In the case of a final invoice for any balance of funds due the
Contractor for supplies delivered or services performed, the amount was not
subject to further contract settlement actions between the Government and the
Contractor.

(6) The interest penalty shall be at the rate established by the Secretary
of the Treasury under section 12 of the Contract Disputes Act of 1978 (41 U.S.C.
611) that is in effect on the day after the due date, except where the interest
penalty is prescribed by other governmental authority. This rate is referred to
as the “Renegotiation Board Interest Rate," and it is published in the Federal
Register semiannually on or about January 1 and July 1. The interest penalty
shall accrue daily on the invoice payment amount approved by the Government and be
compounded in 30-day increments inclusive from the first day after the due date
through the payment date. That is, interest accrued at the end of any 30-day
period will be added to the approved invoice payment amount and be subject to
interest penalties if not paid in the succeeding 30-day period. If the designated
billing office failed to notify the Contractor of a defective invoice within the
periods prescribed in paragraph (a)(4) of this clause, then the due date on the
corrected invoice will be adjusted by subtracting the number of days taken beyond
the prescribed notification of defects period. Any interest penalty owed the
Contractor will be based on this adjusted due date. Adjustments will be made by
the designated payment office for errors in calculating interest penalties, if
requested by the Contractor.

(1) For the sole purpose of computing an interest penalty that might
be due the Contractor, Government acceptance shall be deemed to have occurred
constructively on the 7th day (unless otherwise specified in this contract) after
the Contractor delivered the supplies or performed the services in accordance witi
the terms and conditions of the contract, unless there is a disagreement over
quantity, quality, or contractor compliance with a contract provision. In the
event that actual acceptance occurs within the constructive acceptance period, the
determination of an interest penalty shall be based on the actual date of
acceptance. The constructive acceptance requirement does not, however, compe]
Government officials to accept suppiies or services, perform contract
administration functions, or make payment prior to fulfilling their
responsibilities.

(i) The following periods of time will not be included in the
determination of an interest penalty:

(A) The period taken to notify the Contractor of defects in
invoices submitted to the Government, but this may not exceed 7 days (3 days for
meat, meat food products, or fish, and 5 days for perishable agricultural
commodities, dairy products, edible fats or oils, and food products prepared from
edible fats or oils).

(B) The period between the defects notice and resubmissicn o¥
the corrected invoice by the Contractor.
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(ii1) Interest penalties will not continue to accrue after the filing
of a claim for such penalties under the clause at 52.233-1, Disputes, or for more
than 1 year. Interest penalties of less than $1.00 need not be paid.

(iv) Interest penalties are not required on payment delays due to
disagreement between the Government and Contractor over the payment amount or
other issues involving contract compliance or on amounts temporarily withheld or
retained in accordance with the terms of the contract. Claims involving disputes,
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clause at 52.233-1, Disputes.

(7) An interest penalty shall also be paid automatically by the designated
payment office, without request from the Contractor, if a discount for prompt
payment is taken improperly. The interest penalty will be calculated as described
in subparagraph (a)(6) of this clause on the amount of discount taken for the '
period beginning with the first day after the end of the discount period through
the date when the Contractor is paid.

(8) If this contract was awarded on or after QOctober 1, 1989, a penalty
amount, calculated in accordance with regulations issued by the Office of
Management and Budget, shall be paid in addition to the interest penalty amount if
the Contractor - ’

(i) Is owed an interest penalty;

(i) Is not paid the interest penalty within 10 days after the date
the invoice amount is paid; and

(iii) Makes a written demand, not later than 40 days after the date
the invoice amount is paid, that the agency pay such a penalty.
(b) Contract Financing Payments.

(1) For purposes of this clause, "contract financing payment" means a
Government disbursement of monies to a Contractor under a contract clause or other
authorization prior to acceptance of supplies or services by the Government.
Contract financing payments include advance payments, progress payments based on
cost under the clause at 52.232-16, Progress Payments, progress payments based on
a percentage or stage of completion (32.102(e)(1)) other than those made under the
clause at 52.232-5, Payments Under Fixed-Price Construction Contracts, or the
clause at 52.232-10, Payments Under Fixed-Price Architect-Engineer Contracts, and
interim payments on cost type contracts.

(2) For contracts that provide for contract financing, requests for payment
shall be submitted to the designated billing office as specified in this contract
or as directed by the Contracting Officer. Contract financing payments shall be
made on the 30th day after receipt of a proper contract financing request by the
designated billing office. In the event that an audit or other review of a
specific financing request is required to ensure compliance with the terms and
conditions of the contract, the designated payment office is not compelled to make
payment by the due date specified.

(3) For advance payments, loans, or other arrangements that do not involve
recurrent submissions of contract financing requests, payment shall be made in
Sicordance with the corresponding contract terms or as directed by the Contracting

ficer.

(4) Contract financing payments shall not be assessed an interest penalty
for payment delays.

(c) If this contract contains the clause at 52.213-1, Fast Payment Procedure,
payments will be made within 15 days after the date of receipt of the invoice.
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1.11 BANKRUPTCY (FAR 52.242-13) (JUL 1995)

In the event the Contractor enters into proceedings relating to bankruptcy,
whether voluntary or involuntary, the Contractor agrees to furnish, by certified
mail or electronic commerce method authorized by the contract, written
notification of the bankruptcy to the Contracting Officer responsible for
administering the contract. This notification shall be furnished within five days
of the initiation of the proceedings relating to bankruptcy filing. This
notification shall include the date on which the bankruptcy petition was filed,
the identity of the court in which the bankruptcy petition was filed, and a
listing of Government contract numbers and contracting offices for all Government
contracts against which final payment has not been made. This obligation remains
in effect until final payment under this contract.

1.12 AUTHORIZED DEVIATIONS IN CLAUSES (FAR 52.252-6) (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition
Regulation (48 CFR Chapter 1) clause with an authorized deviation is indicated by
the addition of "(DEVIATION)" after the date of the clause. ’

(b) The use in this solicitation or contract of any NASA/FAR Supplement (48 CFR
Chapter 18) clause with an authorized deviation is indicated by the addition of
"(DEVIATION)" after the name of the regulation.

1.13 SECURITY CLASSIFICATION REQUIREMENTS (NASA 18-52.204-75)
(SEP 1989)

Performance under this contract will involve access to and/or generation of
classified information, work in a security area, or both, up to the level of top
secret. See Federal Acquisition Regulation clause 52.204-2 in this contract and
DD Form 254, Contract Security Classification Specification, Exhibit D.

1.14 AWARD FEE FOR SERVICE CONTRACTS (NASA 18-52.216-76) (SEP 1993)

(a) The Contractor can earn award fee from a minimum of zero dollars to the
maximum stated in NASA FAR Supplement Clause 18-52.216-85, "Estimated Cost -and
Award Fee" in this contract.

(b) Beginning six months after the effective date of this contract, the
Government shall evaluate the Contractor's performance every six months to
determine the amount of award fee earned by the Contractor during the period. The
Contractor may submit a self-evaluation of performance for each evaluation period
under consideration. These self-evaluations will be considered by the Government
in its evaluation. The Government's Fee Determination Official (FDO) will
determine the award fee amounts based on the Contractor's performance in
accordance with . The plan may be revised
unilaterally by the Government prior to the beginning of any rating period to
redirect emphasis.

(c) The Government will advise the Contractor in writing of the evaluation
results. The Contracting Officer will issue a unilateral modification to the
contract that will recognize the award fee earned. The Contractor is not required
to submit a separate voucher for earned award fee. The will
make payment based on the unilateral modification.

>
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(d) The amount of award fee which can be awarded in each evaluation period is
limited to the amounts set forth at . Award fee
which is not earned in an evaluation period cannot be reallocated to future
evaluation periods.

(e) Award fee determinations made by the Government under this contract are not
subject to the Disputes clause.

I.15 FINANCIAL REPORTING OF GOVERNMENT-OWNED/CONTRACTOR-HELD PROPERTY
(NASA 18-52.245-73) (JUL 1994)

(a) The Contractor shall prepare and submit annually a NASA Form 1018, Report of
Government-Owned/Contractor-Held Property, in accordance with 18-45.505-14 and the
instructions on the form and in Section 18-45.7101 of the NASA FAR Supplement,
except that the reporting of space hardware shall be required only as directed in
clause 18-52.245-78, Space Hardware Reporting, of this contract, if applicable.
(b) If administration of this contract has been delegated to the Department of
Defense, the original of NASA Form 1018 shall be submitted to the NASA
installation Financial Management Officer and three copies shall be sent
concurrently through the DOD Property Administrator to the NASA office identified
below. If the contract is administered by NASA, the original of NASA Form 1018
shall be submitted to the installation Financial Management Officer and three
copies shall be sent concurrently to the following NASA office:

ATTN INDUSTRIAL PROPERTY OFFICE
NASA LANGLEY RESEARCH CENTER -
MAIL STOP 377

HAMPTON VA 23681-0001

(c) The annual reporting period shall be from October 1 of each year to
September 30 of the following year. The report shall be submitted by October 31.
(d) The Contractor agrees to insert the reporting requirement in all first-tier
subcontracts, except that the requirement shall provide for the submission of the
subcontractors' reports to the Contractor, not to the Government. The Contractor
shall require the subcontractors' reports to be submitted in sufficient time to
meet the reporting date in paragraph (c) above.

(e) The Contractor's report shall consist of a consolidation of the
subcontractors' reports and the Contractor's own report.
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PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS
SECTION J - LIST OF ATTACHMENTS

Exhibit A Contract Documentation Requirements, 6 pages
Exhibit B Register of Wage Determination and Fringe Benefits, 9 pages
Exhibit C Collective Bargaining Agreements

International Union, United Plant Guard Workers of America
(UPGWA) and its Amalgamated Local No. 451, 39 pages

District Lodge 74 International Association of Machinists and
Aerospace Workers Local 2531, 32 pages

Exhibit D Contract Security Classification Specification, DD Form 254,
2 Ppage

Exhibit E Installation-Provided Government Property, 81 pages

Exhibit F Acquisition Division Word Processing/Clerical Support Equipment,
3 pages

Exhibit G Security Personnel Qualifications, 1 page

Exhibit H Security Uniform and Equipment Requirements, 1 page

Exhibit 1 Security Firearm Requirements, 1 .page

Exhibit J Security Training Requirements, 1 page

Exhibit K Security Physical Fitness Requirements, 1 page

The following are located after the last section of this solicitation:

Attachment 1 Certificate of Current Cost or Pricing Data, Form PROC./P-281,
May 1986, 1 page

Attachment 2 Contract Pricing Proposal Cover Sheet, Standard Form 1411,
July 1987 with instructions, 5 pages

Attachment 3 Representative Cost Forms with Instructions, 9 pages

.Attachment 4 FAR Provision 52.203-8, Requirement for Certificate of Procurement
Integrity (NOV 1990) Alternate I (SEP 1990), 2 pages

Attachment 5 Bidder's Library Index, 6 pages

Attachment 6 Relevant Experience and Past Performance Evaluation Instructions/
Questionnaire (Form REPP), 9 pages

Attachment 7 Small Disadvantaged Business Concern Representation (FEB 1990),
1 page , TO BE SUBMITTED WITH PROPOSAL
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EXHIBIT A - CONTRACT DOCUMENTATION REQUIREMENTS

I. DOCUMENTATION PREPARATION/SUBMISSION INSTRUCTIONS

A. Financial Management Reports--The Contractor shall comply with the
Section I clause of this contract entitled "NASA Contractor Financial Management
Reporting" by monthly submission of NASA Form 533M. The form shall be prepared
and submitted in accordance with the instructions set forth on the reverse side of
the form and NASA Handbook "Procedures for Contractor Reporting of Correlated Cost
and Performance Data" (NHB 9501.2B) as further definitized below.

1. Due not later than the 10th operating day following the close of the
Contractor's accounting period being reported. —

2. Columns 7.b. and d. shall be completed using the time-phased
financial baseline plan.

3. Columns 8.a. and b. shall be completed using estimates (forecasts)
for the succeeding two months.

4. Minimum .reporting categories:*

Labor Hours Costs

Hours: Labor:
Direct Labor Direct Labor
Overtime Overtime
Subtotal Direct Labor Subtotal Direct Labor
Total Labor Costs:
Overhead(s)
0DC's Subject to Limitation:
Travel
Other ODC's
Material Supplies
Equipment
Computing
Training
Subcontracts
Total Other ODC's
Subtotal
G&A
Total Cost
Award Fee
Cost-Plus-Award-Fee (CPAF)
Fixed Price
CPAF/FP

*The categories may be changed depending on the accounting system of the selected
offeror.



66

5. A summary 533M report shall be required detailing hours and dollars
for the total contract. A 533M report detailing hours and dollars shall be
required for each of the following four task areas: Logistics (excluding Carpet
Installation), Administrative, Classified Information Technology (CIT),
Programmatic Security and Scientific Information Services. The sum of total hours
and dollars of the above four task area 533M reports shall equal the total hours
and dollars shown in the summary 533M report for the total contract.

6. Each 533M shall include a narrative explanation for variances
exceeding 10 percent between planned hours and dollars and actual hours and
dollars for each reporting category.

B. Quarterly Financial Management Report--The Contractor shall submit a
quarterly financial report detailed by categories specified in A.4 above on NASA
Form 533Q at times and in accordance with the instructions contained on the
reverse side of the form. The initial 533Q shall be submitted within 10 operating
days after award of the contract.

C. Disabled Employee Hiring Policies and Procedures--Within 15 business
days after the effective date of the contract, the Contractor shall submit for the
Contracting Officer's approval his/her company's policies and procedures for
recruiting, hiring, training and career development of disabled persons.

D. Timekeeping Policies and Procedures--Within 15 business days after the
effective date of the contract, the Contractor shall submit company timekeeping
policies and practices. Include policies and procedures for notifying employees
and for reporting time and attendance during Center closings (e.g., inclement
weather and executive orders).

E. Financial Baseline Plan--Within 15 business days after the effective
date of the contract, the Contractor shall submit a time-phased financial baseline
plan, detailing your planned monthly costs for the initial 12-month contract
period and for each option year. The total estimated cost for each contract year
shall reflect the negotiated value. The plan shall include subtotals for each six
month period to coincide with the award fee evaluation periods. The plan shall be
revised each time a contract modification is executed that increases or decreases
the contract estimated cost. The plan shall not be revised to include overrun
costs. The revised plan shall be submitted within 10 business days of the
effective date of the contract modification. The plan shall be prepared using the
categories specified in A.4.

F. Safety and Health Plan--Prior to contract award, the Contractor shall
submit a detailed safety and health plan showing how the Contractor intends to
protect the Tife, health, and well being of NASA and Contractor employees as well
as property and equipment. This plan, as approved by the Contracting Officer,
should contain, as a minimum the following:

1. Points of Contact and Responsibility--Organizational flow chart and
description of responsibilities of each employee in your organization for safety.

2. Employee Safety Training, Certification and Programs--Detailed
information on type of training required, parties responsible for certification,
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and outline of applicable regulations. Detail company programs which emphasize
personal safety and motivate employees to be safety conscious.

3. LaRC Safety Policies/Procedures--Recognition of applicable LaRC
safety policies and procedures such as Langley Handbook 1710.10, LaRC Red Tag
System.

4. Accident Investigation and Reporting--Procedures for investigating
and reporting accidents/incidents including immediate notification to the NASA
LaRC Safety Manager of all injuries and damage to equipment or facilities.

5. Hazardous Operations--

(a) Description of hazardous operations involved in contract
performance.

(b) Plans for apprising employees of all hazards to which they may
be exposed.

(c) Proper conditions and precautions for safe use and exposure to
hazardous operations. Include recognition of LHB 1710.12, Potentially Hazardous
Materials.

6. People with Disabilities--In accordance with the Americans with
Disabilities Act, the plans should specify that prior to assigning a person with
disabilities to this contract, the Contractor shall contact the Disability Program
Manager at (804) 864-7718.

7. Other Safety Considerations--Any other safety considerations unique
to your operation.

G. Biweekly Progress Report--The Contractor shall submit a biweekly
progress report summarizing work progress. The report shall be submitted within
six operating days following the end of the reporting period.

H. Quarterly Accident/Injury Report--The Contractor shall submit a
Quarterly Accident/Injury Report within 10 operating days after the end of each
quarter.

I. Conformable Wage Rate Agreement--Within 15 operating days after the
effective date of the contract, the Contractor shall submit a report confirming
conformable wage rate agreement as this subject is addressed in the Section I
clause entitled "Service Contract Act of 1965," for those individuals employed by
the Contractor who are covered by the Service Contract Act, but are not listed in
Exhibit B.

J. Collective Bargaining Agreements--The Contractor shall provide the
Contracting Officer with copies of any collective bargaining agreements, and
amendments thereto, which arise during the course of the contract and which apply
to Contractor employees assigned to the contract.
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K. Report of Government-Owned/Contractor Held Property (NASA FORM 1018)--
The Contractor shall submit the NASA Form 1018 no later than October 31 of each
year in accordance with the Section I clause entitled "Financial Reporting of
Government-owned/Contractor-held Property."

L. Documentation for_Transferring Property to the Government--In accordance
with the Installation-Provided Government Property clause of this contract,
accountability for that property which is acquired for the Government under this
contract shall be passed to the Government using the following procedure:

The transfer of accountability shall be initiated by the Contractor
submitting a Requisition and Invoice/Shipping Document, DD Form 1149, accompanied
by a copy of the Contractor's applicable purchasing and receipt document for the
property. The Contractor shall insert both the Contractor's Subcontract/ Purchase
Order number and the Government contract number on the DD Form 1149 under the
"Federal Stock Number, Description, and Coding of Material and/or Services" block.
For purchases of supplies and materials, this document shall be submitted within
30 days after the end of each calendar-year quarter (that is, not later than
January 30, April 30, July 30, and October 30). For equipment purchases, this
document shall be submitted within five workdays after acceptance of each item of
equipment by the Contractor. Receipt by the Contractor of a copy of the DD Form
1149 signed by the Government relieves the Contractor of accountability for the
property specified on that form.

M. Federal Contractor Veterans Employment Report--In compliance with Clause
52.222-37, Employment Reports on Special Disabled Veterans and Veterans of the
Vietnam Era, the Contractor shall submit the Federal Contractor Veterans
Employment Reports (VETS-100) as required by this clause.

N.. Evidence of Insurance--The Contractor shall submit evidence of the
insurance coverage, required by the NASA Clause 18-52.228-75 in Section I entitled
"Minimum Insurance Coverage" (i.e., a Certificate of Insurance or other
confirmation), to the Contracting Officer prior to performing under this contract.
In the event the Government exercises its options to extend the term of the
contract, the Contractor shall also present such evidence to the Contracting
Officer prior to commencement of performance under the extension.

0. Virginia and Local Sales Taxes--In accordance with Section H.11, you are
required to submit a copy of the letter sent to the Virginia Tax Commission and a
copy of the subsequent response.

P. Non-disclosure Statement--Prior to any Contractor having access to
sensitive data, a non-disciosure statement similar to that required for NASA
employees, students and university employees shall be executed and maintained by
the Contractor.

IT. DOCUMENT DISTRIBUTION REQUIREMENTS
A. Unless otherwise specified elsewhere in this contract, reports and other

documentation shall be submitted F.0.B. destination as specified below, addressed
as follows:
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National Aeronautics and Space Administration
Langley Research Center

Attn: , Mail Stop
Contract NASI-

Hampton, VA 23681-0001

B. The following letter codes designate the recipients of reports and other
documentation which are required to be delivered prepaid to Langley Research
Center by the Contractor:

A--Contract Specialist, Mail Stop 126

B--Contracting Officer Technical Representative, Mail Stop 123
C--Cost Accounting, Mail Stop 135

D--Safety Manager, Mail Stop 429

E--Industry Relations Office, Mail Stop 144

F--Programs and Resources Division, Mail Stop 104
G--Industrial Property Office, Mail Stop 377

C. The following are the distribution requirements for reports and other
documentation required with the numeral following the letter code specifying the

number of copies to be provided:

LETTER CODE AND

DOCUMENT DISTRIBUTION

Financial Management Report (NASA Forms 533M A-1, B-3, C-2,
and 533Q) F-1

Financial Baseline Plan , A-2, B-1
Disabled Employee Hiring Policies and Procedures A-1, E-1
Timekeeping Policies and Procedures A-1, B-1
Safety and Health Plan A-1, B-1, D-1
Biweekly Progress Report A-1, B-5
Quarterly Accident/Injury Report A-1, B-5, D-1
Conformable Wage Rate Agreement A-1, B-1, E-1
Collective Bargaining Agreement A-1, B-1, E-1
Report of Government-Owned/Contractor Held Property A-1, B-1, G-4

(NASA Form 1018)
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Evidence of Insurance A-1
Requisition and Invoice/Shipping Document G-1

(DD Form 1149)
Federal Contractor Veterans Employment Report (VETS-100) E-1
Virginia and Local Sales Tax Correspondence A-1, B-1

D. When the Contract Administrator (A) is not designated above to receive a
copy of a report or document, the Contractor shall furnish a copy of the report/
document transmittal Tetter to the Contract Administrator. The Contractor shall
also furnish a copy of the transmittal letter and a copy of each Financial
Management Report to the delegated Administrative Contracting Officer of the
cognizant DoD (or other agency) contract administrative services component.
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Page .1l of 9
U.S. DEPARTHMENT OF LABOR

EMPLOYMENT STANDARDS ADMTINISTRATTON

WAGE AND BOUR DIVISION
WASHINGTON, D.C. 20210

Wage Determination No.: 94-2544
Revision No.: 6
Date of Last Revision: 06/20/1995

State(s): Northa Carolina, Virginia

PASQUOTANK, PERQUIMANS.

Area: NORTH CAROLINA COUNTIES OF CAMDEN, CHOWAN, CURRITUCK, GATES,

VIRGINIA COUNTIES OF CHESAPEAKE, GLOUCESTER, HAMPTON, ISLE OF WIGHT,
— JAMES CITY, -MATHEWS, NEWPORT NEWS, NORFOLK, POQUOSON, PORTSMCUTH,
o SOUTHAMPTON, SUFFOLK, SURRY, VIRGINIA BEACH, WILLIAMSBURG, YORK.

** Fringe Benefits Required For All Occupations Included In
This Wage Determination Follow The Occupational Listing =**

OCCUPATION CODE AND TITLE
ADMINISTRATIVE SUPPORT AND CLERICAL:

Accounting Clerk I
Accounting Clerk II
Accounting Clerk III
Accounting Clerk IV
Court Reporter
Dispatcher, Motor Vehicle
Document Preparation Clerk
Duplicating Machine Operator
Film/Tape Librarian
General Clerk I

General Clerk II

General Clerk III
General Clerk IV

Housing Referral Assistant
Key Entry Operator I

Rey Entry Operator II
Order Clerk I

Order Clerk II

Order Filler

Personnel Assistant
(Employment) I

Personnel Assistant
(Employment) IIX
Personnel Assistant
({Employment) III
Personnel Assistant
(Employment) IV
Production Control Clerk
Rental Clerk

Scheduler, Maintenance
Secretary I

Secretary II

Secretary III

Secretary IV

Secretary V .
Service Order Dispatcher
Stenographexr I

01011
01012
01013
01014
01030
01050
01060
01080
01110
01115
01116
01117
01118
01120
01131
01132
01191
01182
01220
01261

01262
01263
01264

01270
01290
01300
01311
01312
01313
01314
01315
01320
01341

MINIMUM HOURLY WAGE
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01342 Stenographer II S
01400 Supply Technician $ 1L0.00
01420 Survey Worker(Interviewer) S $.81
01460 Switchboard Operator- $ &.08
_ Receptionist
01531 Travel Clerk I ¢ 6.31
01532 Travel Clerk II $ 6.69
01533 Travel Clerk III $ 7.06
01551 Typist I S 7.42
01552 Typist II $ 8.8z
01611 Word Processor I 'S 8.73
01612 Word Processor II $ .9.80
01613 Word Processor III $ 10.87
AUTCOMATIC DATA PROCESSING: _
03010 Computer Data Librarian .S 8.26
03041 Computer Operator I $ 8.26
03042 Computer Operator II $ 9.58
03043 Computer Operator III $ 11.83
03044 Computer Operator IV $ 13.70
03045 Computer Operator V $ 14.56
03071 Computer Programmer I 1/ $ 11.02
03072 Computer Programmer II 1/ S 13.62
03073 Computer Programmer III 1/ $ 16.20
03074 Computer Programmer IV 1/ $ 19.39
03101 Computer Systems Analyst I 1/ S 17.62
03102 Computer Systems Analyst II 1/ $ 20.28
03103 Computer Systems Analyst III 1/ $ 23.23
03160 Peripheral Equipment Operator $ 8.26
AUTOMOTIVE SERVICE:
05005 Automobile Body Repairer, S 14.05
Fiberglass
05010 Automotive Glass Installer $ 12.82
05040 Automotive Worker $ 12.82
05070 Electrician, Automotive $ 13.42
05100 Mobile Equipment Servicer $ 11.59
05130 Motor Equipment Metal Mechanic $ 14.05
05160 Motor Equipment Metal Worker $ 12,82
05190 Motor Vehicle Mechanic $ 14.05
05220 Motor Vehicle Mechanic Helper $ 10.95
05250 Motor Vehicle Upholstery $ 12.82
Worker
05280 Motor Vehicle Wrecker $ 12.82
05310 Painter, Automotive $ 13.42
05340 Radiator Repair Specialist $ 12.82
05370 Tire Repairer $ 11.59
05400 Transmission Repair Specialist $ 14.05
00D PREPARATION AND SERVICE:
07010 Baker - ‘'S 8.68
07041 Cock I $ 7.85
07042 Cook II $ 8.68
© 07070 Dishwasher $ 6.05
07100 Food Service Worker $ 6.05
07130 Meat Cutter S 8.68
$ 6.58

07250 Waiter/Waitress
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FURNITURE MAINTENANCE AND REPAIR:

09010 Electrostatic Spray Painter S 12.42
09040 Furniture Handler $ 10.95
09070 Furnmiture Refinisher $ 13.42
09100 Furniture Refinisher Helper $ 10.95
09110 Furniture Repairer, Minor $ 12.19
09130 Upholsterer $ 13.42
GENERAL SERVICES AND SUPPORT: .
11030 Cleaner, Vehicles ) S . 6.05
‘11060 Elevator Operator $ 6.05
11090 Gardener S 7.75
11121 Housekeeping Aide I T . § 5.93
11122 Housekeeping Aide II $ 6.49
‘11150 Janitor $ 6.05
11180 Laborer . : $ 9.68
11210 Laborer, Grounds Maintenance S 6.58
11240 Maid or Houseman $ 5.52
11270 Pest Controller $ 8.25
11300 Refuse Collector $ 6.05
11360 Window Cleaner $ 6.58
HEALTH:
12010 Ambulance Driver $ 8.75
12040 Emergency Medical Technician $ 9.13
12070 Licensed Practical Nurse S 8.82
12100 Medical Assistant $ 7.88
12130 Medical Laboratory Technician $ 7.88
12160 Medical Record Clerk $ 7.88
12190 Medical Record Technician $ 10.92
12220 Nursing Assistant $ 7.02
12250 Pharmacy Technician $ 9.83
12280 Phlebotomist $ 7.88
12311 Registered Nurse I $ 10.92
12312 Registered Nurse II . $ 13.36
12313 Registered Nurse II, $ 13.36
Specialist o
12314 Registered Nurse III $ 16.16
12315 Registered Nurse III, $ 16.16
Anesthetist
12316 Registered Nurse IV $ 19.37
INFORMATION AND ARTS:
13002 Audiovisual Librarian $ 14.56
13011 Exhibits Specialist I $ 13.06
13012 Exhibits Specialist II $ 15.87
13013 Exhibits Specialist III $ 17.863
13041 Illustrator I .S 13.06
13042 Illustrator II '$ 15.87
13043 Illustrator III $ 17.63
13050 Library Technician $ 11.02
13071 Photographer I $ 10.40
13072 Photographer II $ 13.06
13073 Photographer III $ 15.87
13074 Photographer IV $ 17.63
$ 21.32

13075 Photographer V
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LAUNDRY, DRY CLEANING, PRESSING:

15010 Assembler $ 5.18
15030 Counter Attendant $ 5.18
15040 Dry Cleaner ' $ 6.30
15070 Finisher, Flatwork, Machine $ 5.18
15090 Presser, Hand $ 5.18
15100 Presser, Machine, Dry Cleaning $ 5.18
15130 Presser, Machine, Shirts S 5.18
15160 Presser, Machine, Wearing '$ 5.18
Apparel, Laundry
15190 Sewing Machine Operator S 6.71
15220 Tailor . $ 7.11
15250 Washer, Machine $ 5.57
MACHINE TOOL OPERATION AND REPAIR: -
19010 Machine-tool Operator $ 14.05
(Toclroom)
13040 Tool and Die Maker S 15.57
MATERIALS HANDLING AND PACKING:
21010 Fuel Distribution System $ 12.82
Operator '
21020 Material Coordinator $ 12.19
21030 Material Expediter $ 12.19
21040 Material Handling Laborer S 7.44
21071 Forklift Operator S 9.05
21100 Shipping/Receiving Clerk $ 8.85
21130 Shipping Packer $ 8.85
21150 Stock Clerk $ 8.85
21210 Tools and Parts Attendant S 10.95
21400 Warehouse Specialist $ 10.54
MECHANICS AND MAINTENANCE AND REPAIR:
23010 Aircraft Mechanic $ 14.05
23040 Aircraft Mechanic Helper $ 10.95
23060 Aircraft Servicer $ 12.19.
23070 Aircraft Worker S 12.82
23100 Appliance Mechanic S 13.42
23120 Bicycle Repairer $ 11.59
23125 cable Splicer $ 14.05
23130 Carpenter, Maintenance $ 13.42
23140 Carpet Layer $ 13.42
23160 Electrician, Maintenance $ 15.57
23181 Electronics Technician, $ 13.99
Maintenance I
23182 Electronics Technician, $ 14.31
) Maintenance II
23183 Electronics Technician, $ 15.33
Maintenance III :
23260 Fabric Worker $ 12.19
23290 Fire Alarm System Mechanic $ 14.05
23310 Fire Extinguisher Repairer $ 11.59
23340 Fuel Distribution System $ 14.05
Mechanic
23370 General Maintenance Worker $ 8.75
$ 14.05

23400 Heating, Refrigeration and Air
Conditioning Mechanic

-
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23430 Heavy Equipment Mechanic ¢ 14.08
23460 Instrument Mechanic $ 14.05
23500 Locksmith - . $ 13.42
23530 Machinery Maintenance Mechanic S 1.4.08
23550 Machinist, Maintenance $ 14.08
23580 Maintenance Trades Helper $ 10.95
23640 Millwright $ 14.05
23700 Office Appliance Repairer $ 13.42
23740 Painter, Aircraft $ 13.42
23760 Painter, Maintenance $ 13.42
23790 Pipefitter, Maintenance $ 14.05
23800 Plumber, Maintenance $°13.42
23820 Pneudraulic Systems Mechanic S 14.05
.23850 Rigger $ 14.05
23870 Scale Mechanic $ 12.82
23890 Sheet-metal Worker, - — S 14.05
Maintenance
23910 Small Engine Mechanic $ 12.82
23930 Telecommunications Mechanic I $ 14.05
23940 Telecomunications Mechanic II $ 15.22
23950 Telephone Lineman $ 14.05
23960 Welder, Combination, $ 14.05
Maintenance
23965 Well Driller S 14.05
23970 Woodcraft Worker S 14.05
23980 Woodworker $ 12.22
PERSONAL NEEDS:
24570 Child cCare Attendant $ 6.01
24600 Chore aide S 4.91
24630 Homemaker $ 8.33
PLANT AND SYSTEM OPERATION:
25010 Boiler Tender $ 14.05
25040 Sewage Plant Operator S 13.42
25070 Stationary Engineer $ 14.05
25190 Ventilation Equipment Tender S 10.95
25210 Water Treatment Plant Operator $ 13.42.
PROTECTIVE SERVICE:
27004 Alarm Monitor s 7.21
27010 Court Security Officer S 9.68
27040 Detention Officer $ 9.68
27070 Firefighter $ 10.50
27101 Guard I $ 6.03
27102 Guard II $ 7.21
27130 Police Officer $ 12.28
TECHNICAL: . ,
29010 Air Traffic Control 2/ $ 21.67
Specialist, Center
29011 Air Traffic Control 2/ $ 14.94
Specialist, Station
29012 Air Traffic Control 2/ $ 16.46
Specialist, Terminal
29020 Archeoclogical Technician $ 15.87
29030 Cartographic Technician $ 15.87
$ 15.87

29040 Civil Engineering Technician



29061
29062
29063
25064
29070
29081
29082
29083
29084
29085
29086
29090
129210
29240
29330
29390
29480
29620
29621

29622

Drafter I

Drafter II

Drafter III

Drafter IV

Embalmer

Engineering Technician I
Engineering Technician IIX
Engineering Technician III
Engineering Technician IV
Engineering Technician V
Engineering Technician VI
Environmental Technician
Laboratory Technician
Mathematical Technician
Mortician

Photooptics Technician
Technical Writer

Weather Observer, Senior 3/
Weather Observer, Combined 3/

Upper Air and Surface Programs
Weather Observer, Upper Air 3/

TRANSPORTATION/MOBILE EQUIPMENT
OPERATION:

31030
31100
31200
31290
31300
31361
31362
31363
36364

Bus Driver

Driver Messenger

Heavy Eguipment Operator
Shuttle Bus Driver

Taxi Driver

Truckdriver, Light Truck
Truckdriver, Medium Truck
Truckdriver, Heavy Truck
Truckdriver, Tractor-Trailer

MISCELLANEOUS:

99005

99020
99030
99040
99050
99260
99300
99350
95400
99500
99510
99610
99630
99658
996585
99660
996390
99720
99730
99740

Aircraft Quality Controcl
Inspector

Animal Caretaker
Cashier

Child Care Center Clerk
Desk Clerk

Instructor

Lifeguard

Park Attendant (Aide)
Photofinishing Worker
Recreation Specialist
Recycling Worker

Sales Clerk

Sports Official

Survey Party Chief
Surveying Technician
Surveying Aide

Swimming Pool Operator
Vending Machine Attendant
Vending Machine Repairer
Vending Machine Repairer
Helper

-
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** Pringe Benefits-Requirgd'?or.All Occupations Iaciuded In
This Wage Determination #=* ‘

HEALTH & WELFARE: Life, accident, and health insurance plans, sick
leave, pension plans, civic and personal leave, and savings and thrift
plans. Minimum employer contributions costing an average of $2.56 per
hour computed on the basis of all hours worked by service employees
employed on the contract. May include such benefits as severance pay.

VACATION: 2 weeks paid vacation after 1 year of service with a
contractor or successor; 3 weeks after 10 years; 4 weeks after 15
" - years. Length of service includes the whole span of contintous

service with the present contractor or successor, wherever employed,

and with predecessor contractors in the performance of similar work at

the same Federal facility. (Reg. 4.173)

HOLIDAYS: Minimum of ten paid holidays per year: New Year‘’s Day;
Martin Luther King Jr.’s Birthday, Washington’s Birthday, Memorial
Day, Independence Day, Labor Day, Columbus Day, Veterans’ Day,
Thanksgiving Day, and Christmas Day. (A contractor may substitute for
any of the named holidays another day off with pay in accordance with

a plan communicated to the employees involved.) (See 29 CFR 4.174)
1/ .
Does not apply to employees employed in a bona fide executive,
administrative, or professional capacity as defined and delineated in
29 CFR 541. (See 29 CFR 4.156)
2/

NIGHT DIFFERENTIAL: An employee is entitled to pay for all work performed
between the hours of 6:00 P.M. and 6:00 A.M. at the rate of basic pay plus

a2 night pay differential amounting to 10 percent of the rate of basic pay.

3/

APPLICABLE .TO WEATHER OBSERVERS ONLY - NIGHT PAY & SUNDAY PAY: If you
work at night as a part of a regular tour of duty, you will earn a
NIGHT DIFFERENTIAL and receive an additional 10% of basic pay for any
hours worked between épm and 6am. If you are a full-time employee (40
hours a week) and Sunday is part of your regqularly scheduled workweek,
you are paid at your rate of basic pay plus a Sunday premium of 25% of
your basic rate for each hour of Sunday work which is not overtime
(i.e. occasional work on Sunday outside the normal tour of duty is

considered overtime work).

*#% UNIPORM ALLOWANCE #+%

If employees are required to wear uniforms in the performance of
this contract (either by the terms of the Government contract, by
the employer, by the state or local law, etc.), the cost of
furnishing such uniforms and maintaining (by laundering or dry
cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that
required by the wage determination. The Department of Labor will
accept payment in accordance with the following standards as

compliance:
The contractor or subcontractor is required to furnish all
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employees with an adequate number of uniforms without cost or o
reimburse employees for the actual cost of the uniforms. In
addition, where uniform cleaning and maintenance is made the
responsibility of the employee, all contracteors and subcGontractors
subject to this wage determination shall (in the absence of a bona
fide collective bargaining agreement providing for a different
amount, or the furnishing of contrary affirmative proof as to the
actual cost), reimburse all employees for such cleaning and
maintenance at a rate of $4.25 per week (or $.85 cents per day).
However, in those instances where the uniforms furnished are made
of "wash and wear" materials, may be routinely washed and dried
with other personal garments, and do not require any special
treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards
set by the terms of the Government contract, by the contractor, bv
o law, or by tlie nature of the work, there is no requirement that
employees be reimbursed for uniform maintenance costs. '

** NOTES APPLYING TO THIS WAGE ﬁBTERHINATION bded

Source of Occupational Titles and Descriptions:

The duties of employees under job titles listed are those described
in the "Service Contract Act Directory of Occupations,” Fourth
Edition, January 1993, as amended by First Supplement December
1993, unless otherwise indicated. This publication may be
obtained from the Superintendent of Documents, at 202-783-3238, or
by writing to the Superintendent of Documents, U.S. Government
Printing Office, Washington, D.C. 20402. Copies of specific job
descriptions may also be obtained from the appropriate contracting

officer.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE
{Standard Form 1444 (SF 1444))

Conformance Process:

The contracting officer shall require that any class of.service
employee which is not listed herein and which is to be employed
under the contract (i.e., the work to be performed is not performed
by any classification listed in the wage determination), be :
classified by the contractor so as to provide a reasonable
relationship (i.e., appropriate level of skill comparison) between
such unlisted classifications and the classifications listed in the
wage determination. Such conformed classes of employees shall be
paid the monetary wages and furnished the fringe benefits as are
determined. Such conforming process shall be initiated by the
contractor prior to the performance of contract work by such
unlisted class(es) of employees. The conformed classification,
wage rate, and/or fringe benefits shall be retroactive to the
commencement date of the contract. {See Section 4.6 (C)(vi)}

When multiple wage determinations are included in a contract, a
separate SF 1444 should be prepared for each wage determination to
which a class(es) is to be conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a
conformed occupation(s) and computes a proposed rate(s).
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2) After contract award, the contractor prepares a written report
listing in order proposed classification title(s), a Federal grade
equivalency (FGE) for each proposed classification(s}, job
description(s), and ratiocnale for proposed wage rate(s), including °
information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there
is no authorized representative, the employees themselves. This
report should be submitted to the contracting officer no later than

30 days after such unlisted class(es) of employees performs any
contract work. ) . )

3) The contracting officer reviews the proposed action and promptly

submits a report of the action, together with the agency’s
recommendations and pertinent information including the pcsition of
- the contractor and the employees, to the Wage and Hcur Division,
Employment Standards Administration, U.S. Department of Labor, for
review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves,
modifies, or disapproves the action via transmittal to the agency
contracting officer, or notifies the contracting officer that -
additional time will be required to process the request.

5) The contracting officer transmits the Wage and Hour decision to
the contractor. : .

6) The contractor informs the affected employees.

Information required by the Regulations must be submitted on SF
1444 or bond paper.

When preparing a conformance request, the "Service Contract Act
Directory of Occupations" (the Directory) should be used to compare
job definitions to insure that duties requested are not performed
by a classification already listed in the wage determination.
Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage
determination. Conformances may not be used to artificially split,
combine, or subdivide classifications listed in the wage )

determination. , .
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AGCGREEMENT BETWEREN

MASON & HANGER SER\’ICES InNcC.
and

INTERNATIONAL UNION,
UNITED PLANT GUARD WORKERS
OF AMERICA (UPGWA)
and its

AMAI.GCGAMATED LOCAL NO. 451

July 1, 1994 through»Novanbe: 28, 1997
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AGREEMENT INDEX

SUBJECT "PAGE
PURPOSE AND SCOPE OF AGREEMENT . v v v ¢ v o v o o « v« . 1
RECOGNITION v v 4 o o e o o o o o o o o oo s eeeoeeeneas 1
PROBATIONARY PERIOD & 4 4 4 v v v o o v t e o o o o o o oo 1
EMPLOYEE DEFINITION . v v e v o . . e e e e e e e e 2

Full-Time Employeé, éart—Time Employee, Assignment of
Part-Time Employees, Overtime in Relation to Part-Time
Employees, Non-Guarantee of Number of Hours of Work

AUTHORIZED PAYROLL DEDUCTION . . .. ... ¢ .« .. .. 2

Payroll Deduction by Employer, Authorization for
Deduction, Union Member Deduction, Non-Union Member
Deduction, Amount of Dues, Insufficient Earnings

for Deduction, Union Identification

MANAGEMENT RIGHTS .. .... P 4
UNION REPRESENTATION . ¢ ¢ v ¢ v v o o o s 0 6 oo o oo oo 5
UNION STEWARDS . & ¢ v ¢ o 0 o v v o s s o o oo oo n s ...+ 5
HOURSOFWORK ......... et e e e e e e e e e s 6

Hours of Security Coverage, Normal Workday and
Workweek, Standard Shifts, Work Schedules

OVERTIME . . ..ot o e evesasooeos s e e e s s e e s 7

Overtime Rate of Pay, Seventh Consecutive
Workday, No Pyramiding, Work Scheduling to Avoid
Overtime, Employer's Right to Assgign Overtime,
Scheduling Overtime, Equalizing Overtime, Records,
Advance Notice of Overtime
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PREAMBLE

This Agreement is entered into with an effective date of the 1st day of
July, 1994 between MASON & HANGER SERVICES INC., hereinafter referred to as
“Employer"”, and the INTERNATIONAL UNION, UNITED PLANT GUARD WORKERS
OF AMERICA (UPGWA) and its AMALGAMATED LOCAL UNION NO. 451,
hereinafter jointly referred to as the "Union".
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ARTICLE 1

PURPOSE AND SCOPE OF AGREEMENT

A, It is the intent and the purpose of the parties hereto to set forth herein the
basic agreement covering wages, hours of work, and conditions of
employment to be observed between the parties hereto, and to provide a
procedure for prompt, peaceful adjustment or settlement of alleged
grievances to the end that there shall be no interruptions or impeding of
work, work stoppages, strikes or lockouts during the term of this

agreement.

B. This Agreement shall apply to the Employees, as defined in Article II of
this Agreement, who are now employed or who are hereafter employed by
the Employer at the Employer's operation at the NASA Langiey Research
Center in Hampton, Virginia. :

ARTICLE 2
RECOGNITION

The Employer hereby recognizes the Union as the exclusive
bargaining representative with respect to rates of pay, hours of work, and
other conditions of employment for the following bargaining unit as
certified by the National Labor Relations Board in Case No. 5-RC-12048:
All full-time and regular part-time Security Guards as defined in Secton
9(b)(3) of the National Labor Relations Act, as amended, including
sergeants and dispatchers employed by the Employer at its Langley
Research Center, Hampton, Virginia location, but excluding all Badge and
Pass employees, lieutenants, office clerical employees, and supervisors as
defined in the Act.

ARTICLE 3
PROBATIONARY PERIOD

Section 1: An employee shall be a probationary employee until he has worked fer
the Employer on the site for ninety (90) calendar days. After he has
worked such a period, the employee, if full-time, shalli gain seniority status
and his seniority date shall revert to the first day the employee earns
wages from the Employer for employment at this site.
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Section 2:  During the probationary period, the employee may be disciplined,
laid off, transferred, discharged or subject to any other action by the
Employer with cause and without resort to the grievance and arbitration
procedures by the employee or the Union on his behalf. .

ARTICLE 4
EMPLOYEE DEFINITION

SecHon 1: A full-time employee shall be defined as an employee hired with the
understanding that he/she will be regularly scheduled to work 40 hours a
week. .

Section 2: A part-time employee shall be defined as an employee hired with the
understanding that he/she will be assigned work when work is available.
The work shall be assigned based upon the length of continuous service
with the Employer or the Employer's predecessor(s) at Langley Research
Center.

Section 3: The partes recognize that in the administration of this article the
intent will be, where practicable, to give consideration to an employee's
seniority.

Section 4: Part-time employees will be assigned work to permit full-time
employees to work a schedule which is as reasonable and predictable as
possible. Part-time employees will not be assigned work for the sole
purpose of reducing overtime of the full-time employee.

Section 5: Nothing in this Agreément shall be construed as a guarantee of any
number of hours of work.

ARTICLE 5 i
AUTHORIZED PAYROLL DEDUCTION
Section 1: The Employer agrees, subject to the provisions and definitions
contained in this Agreement, to deduct Union dues, initiation fees, and/or

other authorized deductions from the wages of employees.

Section 2: The Union agrees to furnish to the Employer authorization for payroll
deducHon,; signed by the bargaining unit employee.
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Section 3: . All present employees who are members of the unjon on the effective
date of this Agreement shall remain members of the Union in ¢goud standing
or pay an amount equivalent to the Union dues. Present cmployecs wio are
not members of the Union and/or employees who are hired hercafter, shail
become and remain members in good standing in the Union of pay &n amount
equivalent to the Union dues at the close of the last pay period in each
month. This money is to pay the Union's cost of representing employees
for the purpose of collective bargaining and this authorization is not
conditioned on present or future membership in the Union.

Section 4: Dues and other deductions from bargaining unit employees' pay shall
be monthly forwarded to the Local Union No. 451 along with & list of the
names, the amount deducted from each employee, and the total amount
forwarded. The monthly deductions shall be forwarded to the local Union
no later than fifteen (15) days after the end of the month for which the
sums were collected. The check shall be made out to the Local Union 451,
United Plant Guard Workers of America, and sent to its named address.

Section 5: Full-time employees shall have deducted the equivalent of two ‘(2)
hours straight time pay per month for Union dues.

Section 6;: Part-time employees shall have deducted the equivalent of one (1)
hour straight Hme pay per month for Union dues. However, should a part-
time employee work 160 hours or more in any one month, for this month
he/she shall have deducted the equivalent of two (2) hours straight time
pay for Union dues.

Section 7: When an employee's earnings are insufficient to cover the authorized
deduction, the deduction shall be made in the next payroll period in which
sufficient earnings are available.

Section 8: The Union agrees to indemnify the Employer and hold it harmless
against any and all suits, claims, demands, and labiliies including
monetary damages, back pay or penalties for which the Employer is held
liable by a judgement in a court of competent jurisdiction as a result of the
Employer's compliance with the foregoing provisions of this Article ané for
attorney's fees and court costs incurred by the Employer in connection
therewith.



ARTICLE 6
MANAGEMENT RIGHTS
Section 1: Except as expressly modified elsewhere in this Agreement,
management of the business and direction of the security forces are
exclusively the right of Management. Those rights include, but are not
Iimited to, the rights to:
{a) Hire;

(b) Determine the number, location, and type of guard posts and
guards; :

{¢) Assign work;
(d) Discontinue, temporarily or permanently, any posts;

(e) Promote, demote, transfer, dis_charge, discipline, or suspend for ]
just cause;

(H Maintain order and efficiency of operations;

(g) Determine the number of shifts and the starting and quitting times of
each shift;

(h) Require employees to obey Employer rules and regulations relating to
the operation of the company at the site and to acceptable employee
conduct as are presently in effect or which may be changed or
modified from time to time by Employer;

(i) Decide on the supplies, equipment, or weapons to be used;

N Determine the size of the work force, including the number of
employees assigned to any particular shift;

(k) Determine when overtime shall be worked;
€8] Establish hours of work;

(m) Lay off employees or relieve them from duty for lack of work or other
reasons and to recall employees.

Section 2: The above rights of management are not all inclusive but indicate the
type of matters o¢ rights which belong to and are inherent to management.

4
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Any of the rights, power, or authority the Employer had prior (0 the
signing of this Agreement are retained by the Employer except thicse
specifically abridged or modified by this Agreement and any supplemenial
agreements that may hereafter be made. The Employer‘s fallure to exercise
any function reserved to it shall not be deemed a waiver of any such right.’

ARTICLE 7

UNION REPRESENTATION

Section 1: The Union's Local President and/or International Representative ar
their designees may be permitted access to the Employer's offices at the
site at mutually agreeable times upon reasonable prior notification to the
employer for the sole purpose of considering matters covered by this
Agreement. The Union's business representative shall not engage in any
activities which interfere with the work of any employee covered by this
agreement.

Section 2: There shall be no Union business and no solicitation of any nature on
behalf of the Union during an employee's working time except in accordance
with the grievance and arbitration procedures. ’

ARTICLE 8
UNION STEWARDS

Section 1: The Union shall be entitled to be represented by not more than one
steward on each shift. The Union is responsible for notifying the
Employer, in writing, as to the individuals officially designated to act as
shift stewards. An employee shall not be permitted to engage in steward
duties until such notification is received. Each shift shall have an
alternate steward; he shall handle grievances only when the regular shift
steward is not at work.

Section 2: A steward, in addition to performing his assigned work, may be
permitted, during working hours to the extent practicable, based on
Employer's business needs, to assist in the settlement of grievances in
accordance with the grievance and arbitration procedures of this
Agreement. The steward shall not abuse his office and shall perform his
steward duties as expeditiously as possible with a reasonable amount of time
for the performance of such duties being approved by the Employer, when
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practicable. A steward shall not leave his duty assignment or post on any
Union business without first obtaining approval of the shift supervisor.
Upon returning to his duty assignment or post, the steward shall
immediately notify the shift supervisor. In no case shall a steward
interfere with the orderly operation of Employer's work.

* ARTICLE 9
HOURS OF WORK

Section 1: The normal work day of security coverage at the work site shall be
from 12:15 a.m. to 12:15 a.m. the following day. The normal work week of
security coverage at the work site shall be from Sunday, 12:15 a.m. to the
following Sunday, 12:15 a.m.

Section 2: The normal work day for an employee shall consist of eight (8) )
hours. The normal work week for an employee shall be forty (40) hours.

Section 3: Standard work shifts shall be as follows:
A. The first shift commences at 12:15 a.m. and ends at 8:15 a.m.
B. The second shift commences at 8:15 a.m. and ends at 4:15 p.m.
C. The third shift commences at 4:15 p.m. and ends at 12:15 a.m.
Section 4: Normal work schedules will be prepared and posted weekly for the
following fourteen-day (14-~day) period. Changes to the normal work
scheduie may be made due to an emergency or changed work conditions. A
copy of the work schedule shall be posted at a place convenient to security
personnel.

Section 5: Nothing in this Agreement shall be construed as a guarantee of any
aumbar of Kours of work per day or per week.

Section §; Full-time employees shall have as predictable a work schedule as
possible to accommodate their desire to be off two (2) consecutive days.
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* _ ARTICLE 10
OVERTIME

Section 1: Employees will be paid an overtime rate of one and cne half (1.5)
times their base wage rate for hours worked in excess of forty (40) hours in any
one work week.

Section 2: Employees will be paid a rate of two (2) times their base wage rate for
work performed on the seventh (7th) and eighth (8th) consecutive
workdays.

Section 3: _.There shall be no pyram;ding of overtime pay. Neither time and one
half or double time shall be paid more than once for the same hours worked.

Section 4: No full-time employee's regular work schedule shall be reduced solely
for the purpose of avoiding overtime for consecutive hours or days worked
within the regqular work week. ‘

Section 5: The Employer has the right to require an employee to work beyond
his normal eight (8) hour shift or beyond his normal forty (40) hour weel.
The Employer shall first seek volunteers to work the additional hours, if
the number of volunteers fail to cover the jobs then the part-time
employees shall be assigned the overtime work after prior notice, if the
number of aforementioned employees fail to cover the jobs the full-time
employees will be assigned to the jobs based on the employee with the less
seniority on that shift.

Section 6: The Employer shall equalize all overtime work. Employees offered
overtime or having the opportunity to work overtime but refuse, it shall be
credited with having worked the overtime for purposes of equalization for
the pay overtime records.

Section 7: A written record of overtime worked by the employees on each shift
will be maintained by the Security Branch Manager's office. The overtime
record will indicate the date and amount of overtime being credited to the
employee. Employees will be credited with overtime worked by recording
the number of actual overtime hours worked. Employees unable to work
overtime, when requested, shall be deemed to have worked the hours asked
to work. The Union shall be entitled to review employee overtime records
on a periodic basis.
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SecHon 8: It shall be clearly understood by the parties that in scheduling
overtime, the Employer will give as much advance notice to the employee as
possible, and where possible will give three (3) days notice.

* ARTICLE 11
HOLIDAYS

Section 1: Full-time employees shall receive ten (10) paid holidays per year.
Holiday pay shall be eight (8) hours of straight hourly rate. Holidays to be
observed are New Year's Day, Martin Luther King's Birthday,

Washington's Birthday, Memorial Day, Independence Day, Labor Day,
Cotumbus Day, Veteran's Day, Thanksgiving Day, and Christmas Day.

Section 2: Part-time employees and probationary employees will not receive paid
holidays, but will be paid holiday overtime when working one of the named
holidays at the rate prescribed below.

Section 3: The named holidays will not be observed as non-work days.
However, full-time employees working on those holidays will receive the
same pay rate as they would normally receive on a regular work day in
addition to the eight (8) hours pay for the holiday. Part-time employees
and probationary employees will be paid at a rate of two (2) times their base
hourly rate for hours worked on a named holiday.

Section 4: An employee who is absent without an acceptable excuse on the work
day immediately preceding or the work day immediately following a holiday
shall forfeit his/her right to be paid for such holiday. Absence due to
sickness shall constitute an acceptable excuse. The Employer reserves the
right to require a doctor's certificate in cases where absence is repeated or
otherwise appears suspicious.

Secton 5: An employee scheduled to work on a holiday who fails to work his/her
¢omplete tour of duty shall not receive holiday pay, except for good cause.

Section 6; An employee on layoff shall not be entitled to any holiday pay for
holidays falling during the layoff.
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* . ARTICLE 12
VACATION

Section 1: Full-time employees shall accrue vacation leave in accordance witb
the following schedule:

1. Full-time-employees with less than one (1) year of active service with
the Company shall accrue .0385 hours for every one {1) hour
worked. On a 40-hour work week this would equal 1.54 hours of
vacation (80 hours annually).

2. Full-time employees with less than ten (10) years ané greatexr than
one (1) year of continuous service with the-Company shall accrue
.05775 hours for every one (1) hour worked. On a 40-hour work
week this would equal 2.31 hours of vacation (120 hours annually).

3. Full-time employees with greater than fifteen (15) years of
continuous service with the company shall accrue .0769 hours for
every one (1) hour worked. On a 40~hour work week this would
equal 3.08 hours of vacation (160 hours annually).

Continuous service is defined as the period of uninterrupted employment
with the Employer and/or with the Employer's predecessors at the NASA
Langley Research Center in Hampton, Virginia.

Section 2: Each full-time employee will accrue vacation time weekly while in pey
status, not to exceed 40 hours. Vacations must be scheduled in advance
and approved by the Emplover in order to schedule vacations without
severe impact on the work, but the Employer will. make every effort to
honor the employee's requested time of vacation.

Section 3: Full-time employees taking an earned and approved vacation shall be
paid for the vacation in accordance with the normal company payroll
schedule. This schedule is payment of wages due five (5) work days
following the end of the pay period. However, should the employee desirc
payment of vacation time prior to beginning the vacation he/she must
submit the proper company paperwork to Payroll two (2) weeks prior to tha
first day of scheduled time off. Advance vacation pay will only be granted
in 40-hour increments. Vacation pay shall be at the employee's rate of pay
at the time of beginning the wvacation.
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Section 4: . Vacations may be accumulated and carried over from one year to
another, not to exceed 240 hours (30 days). All vacations, except day-at-
a-time casual vacations (8 hours) shall commence on the first work day of
the work week. Bargaining unit employees may utilize earned vacation on a
daily basis provided one (1) day's notification is given to the company
before a vacation is taken, unless the absence is due to illness and the
affected employee has exhausted his/her sick leave entitlement.

Section 5: Granted vacations will be scheduled so as not to interfere with the
efficient operation of the Employer. The Employer shall determine the
number of employees who may be scheduled for vacation at any period of
time. In determining vacation schedules, the Employer shall give
preference to employees with greater seniority within job classifications
when there is a choice to be made between employees requesting the same
vatation period, provided that the more senior employee made timely

- application for the vacation period. Employees will be notified as soon as
possible if requested time off is to be granted.

Secton 6: A part-time employee who becomes full-time shall start accruing
vacation time on the first work day as a full-time employee.

Section 7: Once a vacation has been approved and the employee notified, it shall
not be revoked except in case of any emergency, as determined by the
Employer. .

Section 8: Probationary employees will begin accruing vacation on their first
day worked. Employees with earned vacaton time shall be paid for all ime
accrued upon leaving the employment of the Company. The vacation pay-
out will be paid in the next pay period following completion of the pay week
of departure.

Section 9: Employees are required to submit vacation requests in writing to the
shift supervisor at least fourteen (14) calendar days prior to the requested
vacation.

Section 10: If a hollday occurs ddrlﬁg a vacation the employeée will be paid for
said holiday and the holiday will not be counted as a vacation day.

Section 11: Absence with pay (holidays, vacation, sick leave, jury duty, or any

NASA-directed shutdown when work is denied employees) shall count in
accrual of vacation time, as specified in Section 1 of this article.

10
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ARTICLE 13
CALL-IN AND REPORTING PAY

Section 1: Employees are required to report for work at their schedule starting
times. An employee shall notify the on-duty shift supervisor at least three
(3) hours prior to his scheduled starting time if he is unable to report to
work. In those cases where an emergency arises within three (3) hours of
the employee's starting time, or an occasion such as employee illness
develops within three (3) hours of the employee's starting time, the
employee or a family member shall notify the shift superviser as soon as
possible.

Section 2: An employee needing to be absent from work due to personal injury,
illness, or death in the immediate family will notify the designated agents
per Section 1 at least three (3) hours before the starting time of the
scheduled work shift.

Section 3: An employee who reports for work at his regular starting time or has
been called in to work and has not been advised, either orally or in
writing, not to report shall receive a minimum of four (4) hours work or
four (4) hours pay at his regular straight-time hourly rate, provided that
the employee is regularly scheduled to work at least four (4) hours.

Section 4: The provisions-of Section 3 above shall not apply if the Employer is
unable to advise the employee not to report, or to provide the work because

of Acts of God or other conditions or causes beyond the control of the
Employer.

* ARTICLE 14
FAIR EMPLOYMENT PRACTICES s

SecHon 1: Employment Practices

The-Company and the Union agree that no person employed or seeking
employment shall be discriminated against by reason of race, religion,
color, sex, or national origin. Such action shall include, but not be limite«
to, the following: employment, promotion, demotion or transfer,
recruitment or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation and selection for tramning, including
apprenticeship.

11
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Section 2: Age Provisions

No person employed or seeking employment shall be discriminated against
by reason of age, except on the basis of a Bona Fide Occupational
Qualification, retirement plan, or statutory requirement.

Section 3: Compliance with Laws and Requlations

The parties agree to comply with all applicable Federal laws and executive
orders pertaining to nondiscrimination and equal opportunity in
employment, including all orders issued by the Office of Federal Contract
Compliance and any orders which are applicable to Government contract
operations conducted by the Company at NASA Langley Research Center.

Section 4: Affirmative Action Plan

The parties recognize the requirement that the Company, as a Federal
government contractor, adopt an affirmative action plan which includes
goals, objectives and timetables for the recruitment, employment, training
and upgrading of minority employees, female employees, handicapped
employees, disabled veterans and veterans of the Vietnam Era employees.
The Union agrees to support the Company's Affirmative Action Plan and will
assist in the achievement of established goals and objectives within the
bargaining unit covered by this Agreement.

Section 5: American with Disabilities Act (ADA)

The Union and the Company will comply with the provisions of the
Americans with Disabilities Act.

Section 6: Special Provision

The provisions of this Article will not operate to invalidate any other term
or condition of this Agreement.

Section 7: Soderal Family Medical Léave Act

The Company and tﬁe Union agree to comply with the Federal Family and
Medical Leave Act.

12



98

ARTICLE 15

GRIEVANCE PROCEDURE

Section 1: For the purpose of this Agreement, the word "“grievance" means any
dispute as to the meaning, application, or interpretation of {hie terms of
this Agreement. Probationary employees shall not have any rights under
the grievance procedure.

Section 2: In order to be processed, all grievances must be presented at the
first step within five (5) working days of the event giving rise to the
grievance. In the case of a discharge, the parties agree {¢ proceed
directly to the Step 3 meeting within five (5) working days after & imely
written grievance is submitted to the Employer.

Section 3: A grievance shall be processed pursuant to the following proéedure:

Step 1.

Step 2.

Step 3.

The employee, with or without his steward, shall meet with his
shift supervisor to discuss the grievance within five (5)
working days of the event which is the subject of the
grievance. If the grievance is not resolved within three (3)
calendar days of the meeting, it may be processed in
accordance with Step 2.

The grievance shall be reduced to writing on prescribed forms
provided by the Union, dated, and signed by the aggrieved
party and presented to the Security Branch Manager within
five (5) working days of the Step 1 meeting.

The written grievance shall specify the contractual
provision(s) allegedly vioclated and the relief requested. A
meeting shall be arranged within five (5) working days after
the Employer's receipt of the written grievance. The meeting
shall be attended by the grievant, the Union steward, the
Security Branch Manager. The Employer shall give a written
response to the grievance within five (5) working days after
the Step 2 meeting. If the matter is not resolved at Step 2, it
may be referred to Step 3.

A meeting shall take place within seven (7) working days after
the Employer's response to the Step 2 meeting. The meeting
shall be attended by the grievant, steward, Local President,
and/or International Representative of the Union or their
designee(s), the Security Branch Manager, and the Contract
Manager. In the event the grievance is not satisfactorily

13
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settled within seven (7) work days after the Step 3 meeting, it
may be submitted to an impartial arbitrator in accordance with
the arbitration procedure. Also, it is understood that the
Employer may submit to arbitration any matter concerning the
interpretation or application of a specific provision of this

Agreement. :

Step 4. Should the grievance remain unsettled after the Step 3 hearing
and receipt of the Employer's answer, the Union may, by
written request, refer the grievance to arbitration. The
written request must be received by the Employer within
twenty (20) working days after the Step 3 answer in order to
be timely submitted to arbitration.

Section 4: It is the intention of the parties that the time limitations and the
requirements of the grievance procedure be rigidly followed, and that no
grievance may be processed outside the stated limit except that if an
answer is not given by the Employer within the time limits prescribed by .
any of the steps, the Union may appeal the grievance to the subsequent
step. An untimely grievance shall not be considered by an arbitrator
unless both parties agree to the hearing.

Section 5: For the purpose of the time Hmitations of this Article, a work day is
defined as Monday through Friday. Time limits may be extended by mutual
written agreement of the parties. Holidays are also excluded from the time
limit count.

ARTICLE 16
ARBITRATION PROCEDURE

Section 1: The parties ghall attempt to choose an arbitrator by mutual
agreement withia fifteen (15) calendar days from the date of the Employer's
reeelpt of the Union’s written appeal to arbitration. If the parties are
unable to agree, then the Union or Employer may file for arbitraton with
the Federal Mediation and Conciliation Service.

Section 2: The arbitration case, when filed with the Federal Mediation and
Conciliation Service, shall be handled in accordance with their rules and
procedures.

Sectlon 3: The arbiirator shall have no power to add to, or subtract from, or
amend or modify any of the terms of this Agreement or any Supplementary

14
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Agreement nor to rule on any matter except while this Agreemeant is in full
force and effect. The arbitrator's decision shall be based eszclusgively on
evidence presented at the arbitration hearing. The arbitrator's decision
shall demonstrate that he has thoroughly considered the srguments _
advanced by each party and cite the provisions of the Agreement serving
as the basis for the decision.

Section 4: The arbitrator shall have no power to establish or change wage or
wage scales.

Section 5: The decision of the arbitrator chall he issued ga promptly as
possible. His decision shall be final and binding upon the Employer, the
Union, and the grievant.

Section 6: The compensation of the arbitrator and his expenses incidental to the
arbitration shall be borne equally. Each party shall bear the expense of
preparing its case and shall make arrangements for the pay and expenses
of witnesses called by them. )

Section 7: All awards of back wages shall be limited to the amount of wages and
benefits the employee would otherwise have earned from his straight-time
employment with the Employer less any unemployment compensation.

Section 8: Unless the parties agree in writing to the contrary, an arbitrator
may hear only one (1) grievance.

* ARTICLE 17
TRAINING
Section 1: The Employer shall provide reasonable training and instruction for
all bargaining unit employees. The Union agrees to support all reasonable
efforts to train employees.

Section 2: The Employer shall continue to train and qualify bargaining unitb
employees without causing the employee to suffer any lost wages.

Section 3: An employee attending scheduled training when not otherwise
working shall be compensated a minimum of four (4) hours pay at his
regular straight time hourly rate.

Section 4: The Company shall provide all necessary equipment, materials,
weapons, locations and personnel as needed in the training and re-
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qualification courses that are required by the Commonwealth of Virginia
and NASA. without cost to the bargaining unit employee. This includes
the cost of weapons permits.

Section 5: Every guard will be required to successfully pass both a written and
firing requalification examination twice each year. If a quard fails to pass
the individual firearms qualification/requalification, he/she will be given
the opportunity to retake the firearm test within the following ten (10)
calendar days. If the employee should fail the second test the employee will
be given a third opportunity to retake the test within the following five (5)
days. Failure to pass on the third opportunity will be considered just
cause for discharge of the employee.

Section 6: The Employer shall provide fifty (50) to sixty (60) rounds of
amimunition to fire for sight adjustment and/or warm-up.

Section 7: The Union shall be notified the same day that the bargaining unit
employee/employees fail(s) the firearms/written qualifications.

ARTICLE 18
PHYSICAL EXAMINATIONS & DRUG TESTING

Section 1: The Union recognizes the Employer's obligation to its NASA client to
provide a physically fit, mentally alert, and drug-free security force.

Section 2: Each employee will be required to undergo a medical physical
examination and a reasonable agility test once each year, and to be drug
tested on a scheduled basis.

Section 3: The Employer will schedule an annual physical examination for each
employee, and the employee will be advised of the time and date of the
examination at least two (2) weeks in advance. The physical examination
shall ba administered by a NASA physician at the NASA Clinic at Langley
Research Center.

Sectivn 4: Should the employee fail to pass the NASA-administered test, the
employee shall have the option of scheduling and undergoing a repeat of
the examination by his personal physician or a physician of his choice. For
this retest, the Company will pay the employee a one-time payment of Fifty
Dollars ($50.00). The employee will pay any charge over this amount.
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Section 5: The written professional opinion of the emplasree's: pergsonal physician
or the physician of his choice, shall prevail over the professional opinion of
the NASA physician. Should the employee's physician declare the employee
physically fit to fulfill his/her job duties, the Employer will accept that
opinion. Should the employee's physician declare that the employee has a
correctable, or controllable, physical condition and that the employee is on
a medical corrective program, and that the employee may immediately or
within a reasonable time resume duties, that opinion shall be accepted by
the Employer.

Section 6: Should the physical examination reveal a medical problem, ail
expenses associated with correcting the malady, including further medical
testing or expenses, shall be borne by the employee.

SecHon 7: Each employee shall be subjected to scheduled drug screening tests.
The cost of drug testing and screening shall be borne by the Employer.

ARTICLE 19
SENIORITY
Section 1:

A, Senijority shall be defined as the length of time a full-time employee
has continuocusly been employed by the Employer or its predecessors
in the collective bargaining unit. :

B. A seniority list shall be maintained by the Employer for operations
covered by this Agreement. A separate seniority list shall be
maintained for part-time employees.

C. Seniority for employees hired on the same date shall be determined
alphabetically.

D. An employee's seniority as a full-time employee shall commence after

the completion of his probationary period and shall be retroactive to
the date of hire.
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Section 2: Seniority shall terminate if:
A. An employee is discharged for just cause.
B. An employee voluntarily quits.
C. An employee is laid off for more than twelve (12) months.

Section 3: Seniority will continue to accrue during a layoff up to 12 months and
during approved leaves of absence.

Section 4: Seniority shall apply only to those provisions of this Agreement
regarding layoff and recall, provided that the employee is qualified. The
Employer shall determine qualifications based upon relative skills, ability,
arid performance of the employees.

* ARTICLE 20
LAYOFFS

SectHon 1: When a reduction-in-force is contemplated, the following (in the
following order) shall apply:

1. Probationary employees shall be laid off first.

2. Full-time employees shall be laid off on the basis of the employee(s)
with the least seniority if, an additional Employee(s) is to be reduced
from the work force.

Section 2: Full-time employee(s) will be afforded an opportunity to be
reclassified as a part-time employee and retain full seniority and seniority
rights over any part-time employee(s).

Part-time guard(s) are primarily used to cover absences of full-time
guards short-notice special projects, and other unforeseen
circumstances where additional gquards are required. It is not the
intent of the Company to utilize part-time guards to replace full-time
guards.

Section 3: The Employer shall recall affected employee(s) on the basis of
seniovrity, providing they are qualified to perform bargaining unit work.
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Section 4: Employee(s) shall continue to retain recall rights for & 