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PART I - THE SCHEDULE 

I 
I 

__ 
I .,-a- COST ELEMENT 1 Y t w d Y  ESiiMATE 

MATERIALS AND SUPPLIES 
SOW 4.2 - Vehicle Repair Parts $150,000 

SECTION B - SUPPLIES OR SERVICES AND PRlCESlCOSTS 

EQUIPMENT I 

Equipment 
TRAVEL 

SOW 7.2 - Purchase of Loan Pool $ 38,000 

B . l  SUPPLIES AND/OR SERVICES TO BE FURNISHED (LaRC 52.211-90) (MAY 1999) 

$ 47,000 
I MAINTENANCE AND REPAIR OF 

GOVERNMENT-OWNED EQUIPMENT 
SOW 7.1 - Video Production Services 

The Contractor shall provide all resources (except as may be expressly stat23 in this 
contract as furnished by the Government) necessary to perform the requirements delineated in 
the DescriptionlSpecifictionsi Work Statement in Section C. 

B. 2 GOVERNMENT-SPECIFIED COSTS 

I 

Travel I 
*"*, m - m  

TRAVEL AND OTHER DIRECT COSTS 1 
SOW 7.1 - Video Production Services 1 3 5 Y  I,UUU 1 

[ HARDWARE/SOFTWARE I 
SOW 7.2 -Audio Visual Services I $106,000 1 

Travel I 
TRAVEL AND OTHER DIRECT COSTS ~- 1 

(b) These costs represent the Government's best estimate at time of contract award of what the 
actual costs will be. There will be no adjustment in the fee(s) of the contract should the actual 
costs be different than these estimates. unless there is a change to the contract under the 
Changes clause that impacts these estimates. 

(c) Target cost, as defined in the Section I clause, Incentive Fee (FAR 52.216-10) includes 
those costs specified above as nonproposed costs. However, any overrun/underrun associated 
with these costs will be excluded from the computation in determining the cost incentive fee. 

2 



B.3 ESTIMATED COST AND INCENTIVE FEE (1852.216-84) (OCTOBER 1996) 

The target cost for the core period of this contract IS 
this contract is 
clause of this c 

. The target fee for the core period of 
arget cost and target fee as contemplated by the Incentive Fee 

The maximum fee for the csre perisd is $TBP 
The minimum fee is $0. 

'TBP -To Be Proposed. 

The breakout of target cost and target cost incentive fee is as follows: TBP 

Phase-In Total Price (exciudinq fee) Fee will be determined with first 
incentive fee evaluation) 
._ 

$ 
CORE PERIOD 

Period Target Target 

Year 2 
Year 3 
Year 4 
Year 5 . .  

Total Core Period 

Period 
Covered 
Year 6-A 

FIRST AWARD TERM PERIOD (Year 6-A) 

(1/1/07 - 6/30/07) 

SECOND AWARD TERM PERIOD (Year 6-61 

Period 
Covered 
Year 6-B 
(7/1/07 - 1Z31/07) 

Target Target 

THIRD AWARD TERM PERIOD (Year 7 )  

Period Target Target 
Covered 
Year 7 

Max Fee 

(1/1/08 - 12/31/08) 
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Period 
Covered 
Year 8 
(1/1/09 - 12/31/09) 

Period 
Covered 
Year 9 
( l / l / l O  - 12/31/10) 

Period 
Covered 
Year 10-A 
(1/1/11 -6/30/11) 

Period 
c 0ve red 
Year 10-8 
(7/1/11 - 12/31/11) 

FOURTH AWARD TERM PERIOD (Year 8) 

Target Target 
cost Fee Total Max Fee 

FIFTH AWARD TERM PERIOD (Year 9) 

Target Target 

SIXTH AWARD TERM PERIOD (Year 10-A) 

Target Target 

SEVENTH AWARD TERM PERIOD (Year 10-B) 

Tarqet Target 

B.4 CONTRACT FUNDiNG (NASA 7852.232-81) {JL" 1990) 

(a) For purposes of payment of cost, exclusive of fee, in accordance with the Limitation of 
Funds clause, the total amount allotted by the Government to this contract is $- . This 
allotment is for [Insert applicable item nurnber(s), task(s), or work description] - and covers 
the following estimated period of performance: . 
(b) An additional amount of $- is obligated under this contract for payment of fee. 

B.5 MINIMUM AND MAXIMUM INDEFINITE DELIVERY, INDEFINITE QUANTITY (IDIQ) 
CONTRACT VALUE 

The guaranteed minimum quantity of work which will be required under this contract, and 
which will be initiated through the issuance of task orders, shall be $10,000, There will be no 
further obligation on the part of the Government to issue additional task orders thereafter. The 
total maximum value is $5 million for the 5-year period of performance. If additional 
performance terms are awarded, the maximum value for IDlQ work will increase by $600,000 
per 6-month period or $1,200,000 per year. 

8.6 INDEFINITE QUANTITY WORK - UNIT PiiICED RATE 

Work that is of a nonrecurring nature and cannot be sufficiently identified, 
predetermined, or quantified in advance is identified as 1DIQ work. IDlQ work the Government 
currently anticipates is identified in Sec?im 9 of the Statement of Work, Exhibit A. IDIQ work will 
be issued as Firm Fixed Price Task Orders or Fixed Price T i r e  azd Materials Task Orders. The 
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Contracting Officer will request a proposal from the contractor when the requirement can be 
defined well enough to fix price the effort. The contractor‘s proposal shall be based on the unit 
priced rates identified below, reasonable labor hours and material dollars and other direct costs 
(ODC). The fixed price of the Task Order (including profit for Task Orders for other than carpet 
removal and installation) shall be negotiated between the Contractor and the Contracting 
Officer. IDlQ work may be issued by facsimile, or by electronic commerce methods including 
the Government BankCard. lD lS  work shalt be ordered in accordance with Sectioii i clauses 
entitled “Ordering,” “Order Limitations,” and “Indefinite Quantity,” and Section 9 of the Statement 
of Work, Exhibit A. IDlQ price schedules for the contract core years and each potential award- 
term period follow. All rates are subject to the Service Contract Act of 1965 (as amended). 



1 INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION AND 
1 



' INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION AND 1 
i 
~ REMOVAL RATES- Year Two: 

I ] ST OT 
Exempt, WD 

or  CBA 
Labor Category 

(To Be Proposed) 
I Unit I Unit , Rate 

i I 

FB = Fringe Benefit 
CBA = Collective Bargaining Agreement 
WD = Wage Determination 
** If, according to your accounting system, 
there is more than one rate under any category 
or if there are other rate categories, include 
them. Identify each applicable base. 

Hr. = Hourly Rate (labor only) 
SY = Square Yard (including labor and 
incidenta I materia Is) 
LF = Linear Foot 



j INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION AND I REMOVAL RATES- Year Three: 
I I 



1 INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION AND 
REMOVAL RATES- Year Four: 

I I OT I 



1 INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTAL, I ATlON AND 
1 REMOVAL RATES- Year Five: 
I I I 1 ST 1 OT , 

Exempt, WD 
o r  CBA 

Labor Category 
(To Be Proposed) 

FB = Fringe Benefit 
CBA = Collective Bargaining Agreement 
WD = Wage Determination 
** If, according to  your accounting system, 
there is more than one rate under any category 
or if there are other rate categories, include 
them. Identify each applicable base. 

Hr. = Hourly Rate (labor only) 
SY = Square Yard (including labor and 
incidenta I mate ria Is) 
LF = Linear Foot 



~ INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION A N D  
1 REMOVAL RATES- Award Term Period 1 - (first 6 months of Year I Six): 

*Number each item consecutively 
FB = Fringe Benefit 
C5A = Collective Bargaining Agreement 
WD = Wage Determination 
** If, according to  your accounting system, 
there is more than one rate under any category 
or if there are other rate categories, include 
them. Identify each  applicable base. 

5CA = Service Contract Act 
Hr. = Hourly Rate (labor only) 
S Y  = Square Yard (including labor and 
incidental materials) 
LF = Linear Foot 





, INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION AND 
' REMOVAL RATES- Award Term Period 3 - Year Seven: 
I , I 

I ST ' OT 



I 
I 

[INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION AND 
I REMOVAL RATES- 1 Award Term Period 4 -Year Eight: 

ST ' OT I 

there is more than one rate under any category 
or if there are other rate categories, include 
them. Identify each applicable base. 



i INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION AND 
1 REMOVAL RATES- Award Term Period 5 -Year Nine: 

~ 

I 
~ ST OT 

there is more than one rate under any category 
or if there are other rate categories, include 
them. Identify each applicable base. 



FB = Fringe Benefit 
CBA = Collective Bargaining Agreement 
WD = Wage Determination 
** If ,  according to your accounting system. 
there is more than one rate under any category 
or  if there are other rate categories, include 
them. Identify each applicable base. 

Hr. = Hourly Rate (labor only) 
SY = Square Yard (including labor and 
incident a1 materials) 
LF = Linear Foot 



~ INDEFINITE QUANTITY WORK - UNIT PRICED LABOR AND CARPET INSTALLATION AND 
REMOVAL RATES- Award Term Period 7 - (second 6 months of Year Ten): 

' ST 

or if there are other rate categories, include 
them. Identify each applicable base. 



SECTION C - DESCRIPTION/SPECIFICATlONSlWORK STATEMENT 

C . l  STATEMENT OF WORK 

The Statement of Work is located in Section J. Exhibit A. 

SECTiON D - PACKAGING AND IL'IAXKINS 

No clauses are included in this section. 

SECTION E - INSPECTION AND ACCEPTANCE 

E.? INSPECTION OF SERVICES--FIXED-PRICE (FAR 52.246-4) (AUG 1996) 

-(a) Definitions. "Services," as used in this clause, includes services performed, 
workmanship, and material furnished or utilized in the performance of services. 

(b) The Contractor shall provide and maintain an inspection system acceptable to the 
Government covering the services under this contract. Complete records of all inspection work 
performed by the Contractor shall be maintained and made available to the Government during 
contract performance and for as long afterwards as the contract requires. 

(c) 
to the extent practicable at all times and places during the term of the contract. The Government 
shall perform inspections and tests in a manner that wi!! not cmduly delay the work. 

The Government has the right to inspect and test all services called for by the contract, 

(d) 
subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no 
increase in contract price, all reasonable faziliiies an3 assistance for the safe and convenient 
performance of these duties. 

If the Government performs inspections or tests on the premises of the Contractor or a 

(e) 
require the Contractor to perform the services again in conformity with contract requirements, at 
no increase in contract amount. When the defects in services cannot be corrected by 
reperformance, the Government may ( I )  require the Contractor to take necessary action to 
ensure that future performance conforms to contract requirements and (2) reduce the contract 
price to reflect the reduced value of the services performed. 

If any of the services do not conform with contract requirements, the Government may 

if) If the Contractor fails to promptly perform the sewices again or to take thz necessa;y 
action to ensure future performance in conformity with contract requirements, the Government 
may (1) by contract or otherwise, perform the services and charge to the Contractor any cost 
incurred by the Government that is directly related to the performance of such service or (2) 
terminate the contract for default. 

E.2 INSPECTION OF SERVICES - COST-REIMBURSEMENT (FA2 52.246-5) (APR 1984) 

(a) Definition. "Services," as used in this clause, includes services performed, 
workmanship, and material furnished or ilsed in performing services. 
(b) The Contractor shall provide and maintain an inspection system acceptable to the 
Government covering the services under this contract. Complete records of all inspection work 
performed by the Contractor shall be maintained and made available to the Government during 
contract pertornawe 2nd for as !ong 2ftenvards as the contract requires. 

1s 



(c) 
to the extent practicable at all places and times during the term of the contract. The 
Government shall perform inspections and tests in a manner that will not unduly delay the work. 
(d) If any of the services performed do not conform with contract requirements, the 
Government may require the Contractor to perform the services again in conformity with 
contract requirements, for no additional fee. When the defects in services cannot be corrected 
by reperformance, the Government may ( ' l j  require the Contractor to take necessary adion to 
ensure that future performance conforms to contract requirements and (2) reduce any fee 
payable under the contract to reflect the reduced value of the services performed. 
(e)  If the Contractor fails to promptly perform the services again or take the action 
necessary to ensure future performance in conformity with contract requirements, the 
Government may (1) by contract or otherwise, perform the services and reduce any fee payable 
by an amount that is equitable under the circumstances or (2) terminate the contract for default. 

The Government has the right to inspect and test all services called for by the contract, 

E.3 FINAL INSPECTION AND ACCEPTANCE (LaRC 52.246-94) iGCT 1392) 

Final inspection and acceptance of ail items specified for delivery under this mntrazi 

_ _  

shall be accomplished by the Contracting Officer or his duly authorized representative at 
destination. 

SECTION F - DELIVERIES OR PERFORMANCE 

F.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE: 

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES 

52.242-15 Stop-Work Order (Aug 1989) - Alternate I (Apr 1984) 

F.2 PERIOD OF PERFORMANCE (LaRC 52.211-91) (AUG 1997) 

The period of performance of this contract shall be 60 months from the effective date of 
the contract. 

F.3 PLACE(S) OF PERFORMANCE (LaRC 52.21 1-98) (OCT 1992) 

The place(s) of performance shall be NASA, Langley Research Center, Hampton, 
Virginia; and other sites as may be designated by the Contracting Officer. 

SECTION G - CONTRACT ADMINISTRATION DATA 

G . l  LISTING OF CLAUSES INCORPORATED BY REFERENCE: 

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES 

1852.242-71 
1852.242-70 Technical Direction (September 1993) 
1852.242-78 

Travel Outside of the United States (Dec 1988) 

Emergency Medical Services and Evacuation (April 2001) 

G.2 AWARD TERM 

As described herein, the contract period of performance may be extended based on overall 
contractor performance as evaluated by the Government. 
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a. Period of Performance: The contract "CORE" period of performance of five (5) years may be 
extended in six-month or one-year "award term" increments, up to an additional five (5) years, 
based on overall contract performance. These additional "award term" periods will be awarded 
by the Government based on cost control and overall contractor performance as evaluated in 
accordance with the contract's approved Award Term and Performance Evaluation Plan 
(ATP E P) . 

b. Award Term and Performance Evaluation Plan: The ATPEP will be approved by the 
Government and provided to the Contractor during the phase-in period. The ATPEP will provide 
for evaluation of technical performance and utilize the metrics described in the Performance 
Requirements Summary to measure technical performance. The ATPEP will serve as the basis 
for any award term decisions. Tine ATPEP may be revised by the Government and re-issued to 
the Contractor prior to the commencement of any 6-month evaluation period or during any 
evaluation period as agreed upon between the Contractor and the Contracting Officer. The 
Government may designate areas of special performance evaluation emphasis during any 
evaluation period. An Award Term DetermiRation Official (ATDO) shall be appointed by the 
Government and is responsibie for t h e  overall award term evaluaticn and award term decisions. 

c. Award Term Administration: The award term evaluation will be completed on an annual basis. 
The annual evaluation will be comprised of two successive 6-month "interim" evaluations and be 
combined to obtain the "final" annual score. The final annual score as well as Contractor cost 
control will be used as the basis for the award term decision. The first year of the contract will 
be evaluated on a "shadow" basis where the results will not be included in an award term 
decision. Award term decisions that affect the period of performance will commence at the end 
of the second contract year and will conclude at the end of contract year eight, if awarded. 

d. Award Term Decisions: For the evaluation periods at the conclusion of contract years two and 
three, the Contractor must meet or underrun the contract target cost and the final annual 
adjective rating must be a "very good" or above to be awarded additional contract term. For the 
evaii~atior, pericds at the end of years 4-8 the Contractor must meet or underrun the contract 
target cost and the final annual adjective rating must be an "excellent" to be awarded additional 
con tract term. 

e. Automatic Re-competition Decision: If at the end of any annual award term period, an 
additional term is not earned, the contract period of performance will be fixed and will end at the 
then current completion date. The contractor cannot be awarded an additional term in any final 
year of the contract period. In no event will the contract be extended beyond a 10-year period 
of performance. Decisions by the Government are considered "FINAL". 

G.3 SUBMlSSlON OF VOUCHERS FOR PAYMENT (NASA 1852.216-87) (MAR 1998) 

(a) 
clause of this contract is identified below. Public vouchers for payment of costs shall include a 
reference to the number of this contract. 
(b)(l) If the Contractor is authorized to submit interim cost vouchers directly to the NASA 
paying office, the original voucher should be submitted to: 

The designated billing ofice for cost vouchers for purposes of the Prompt Payment 

NASA Langley Research Center 
Attn: Financial Management, MS 175 
Hampton, VA 23681-2199 

(2) For any period tLs! the Defense Ccntraci Audit Agency has authorized the 
Contractor to submit interim csst vouchers dirictly to :he Government paying ofice, interim 



vouchers are not required to be sent to the Auditor, and are considered to be provisionally 
approved for payment, subject to final audit. 

(c ) 
office as described in paragraph (b), the Contractor shall prepare and submit vouchers as 
follows: 

attachment to: 

(3) Copies of vouchers should be submitted as directed by the Contracting Officer. 
If the Contractor is not authorized to submit interim cost vouchers directly to the paying 

( 7  j One original Standard Form (SF) 1034, 5F 1035, or equivaieni Coniractois 

(2) Five copies of SF 1034, SF 1035A, or equivalent Contractor's attachment to the 

(ij 
(iij Copy 2 Auditor; 
(iiij Copy 3 Contractor; 
(iv) 
(v) 

(3) The Contracting Officer may designate other recipients as required 
(d) Public vouchers of payment of fee shall be prepared similarly to the procedures in 
paragraphs (b) or (c ) of this clause, whichever is applicable, and be forwarded to 

following offices by insertion in the memorandum block of their names and addresses: 

-. 
Copy 1 NASA Contracting Officer; 

Copy 4 Contract administration office; and 
Copy 5 Project management office. 

NASA Langley Research Center 
Attn: Financial Management, MS 175 
Hampton, VA 23681-2199 

This is the designated billing office for fee vouchers for purposes of the Prompt Payment clause 
of this contract. 
(e) !n the event that ameunts are withhe!d from payment in accordance with previsions of 
this contract, a separate voucher for the amount withheld will be required before payment for 
that amount may be made. 

G.4 FREQUENCY AUTHORIZATION (NASA 1852.223-71) (DEC 1988) 

(a) 
by the Contractor or subcontractor in need thereof. 
(b) 
appropriate frequency allocation has not been made, the Contractor or subcontractor shall 
prcvide the technical cperating cha:acteristics of the proposed electromagnetic radiating device 
to the Contracting Officer during the initial planning, experimental, or developmental phase of 
contractual performance. Procedures furnished by the Contracting Officer shall be followed in 
obtaining radio frequency authorization. 
(c) This clause, including this paragraph (c), shall be included in all subcontracts that call for 
developing, producing, testing, or operating a device for which a radio frequency authorization is 
required. 

Authorization of radio frequencies required in support of this contract shall be obtained 

For any experimental, developmental, or operational equipment for which the 

G.5 NASA CONTRACTOR FINANCIAL MANAGEMENT REPORTING (NASA 1852.242-73) 
(JUL 20001 

(a) 
Forms 533 in accordance with the instructions in NASA Procedures and Guidelines (NPG) 
9501 2,  NASA Contractor Financial Mvrsnaaement Reporting, and on the reverse side of the 

The Contractor sha!l submit NASA Contractor Financial Management Reports on NASA 
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forms, as supplemented in the Schedule of this contract. The detailed reporting categories to be 
used, which shall correlate with technical and schedule reporting, shall be set forth in the 
Schedule. Contractor implementation of reporting requirements under this clause shall include 
NASA approval of the definitions of the content of each reporting category and give due regard 
to the Contractor's established financial management information system. 
(b) Lower level detail used by the Contractor for its own management purposes to validate 
information provided to NASA shall be compatible with NASA requirements. 
(c) Repcrts shall he submitted in the number of copies, at the time, and in the manner set 
forth in the Schedule or as designated in writing by the Contracting Officer. Upon completion 
and acceptance by NASA of all contract line items, the Contracting Officer may direct the 
Contractor to submit Form 533 reports on a quarterly basis only, report only when changes in 
actual cost occur, or suspend reporting altogether. 
(d) 
cost data, in the proper reporting categories, for the reporting period. 
(e) 
reporting requirements specified in the Schedule, or as provided for in paragraph (arnr (c) of 
this clause, the Contracting Gfficer shall effect that change in accordance with the Changes 
clause of this contract. 

The Contractor shall ensure that its Form 533 reports include accurate subcontractor 

If during the performance of this contract NASA, requires a change in the information or 

G.6 INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY (NASA 1852.245-71) 
/JUN 1998) 

(a) 
Accountable Property and Services, shall be made available to the Contractor on a no-charge 
basis for use in performance of this contract. This property shall be utilized only within the 
physical confines of the NASA installation that provided the property. Under this clause, the 
Government retains accountability for, and title to, the property, and the Contractor assumes ths 
following user responsibilities: 

The Government property described in the clause at 1852.245-77, List of Installation- 

(1) Contractor use of Government property at an off-site location and off-site 
subcontractor use require advance approval of the contracting officer and notification of the 
SEMO. The contractor shall assume accountability and financial reporting responsibility for such 
property. The contractor shall establish recGrds and property control procedures and maintain 
the property in accordance with the requirements of FAR Part 45.5 until its return to the 
installation. 

(2) Other user responsibilities as defined in Section C, Statement of Work. 

The contractor shall establish and adhere to a system of written procedures for 
compliance with these user responsibilities. Such procedures must include holding employees 
liable, when appropriate, for loss, damage, or destruction of Government property. 

(b) 
reporting of the property subject to this clause shall be retained by the Government and 
accomplished by the installation Supply and Equipment Management Officer (SEMO) and 
Financial Management Officer. If this contract provides for the contractor to acquire property, 
title to which will vest in the Government, the following additional procedures apply: 

The contractor's purchase order shall require the vendor to deliver the 
property to the installation central receiving area; 

The contractor shall furnish a copy of each purchase order, prior to 
de!ivery by the vendor, to the installation central receiving area: 

The contrac:or shall establish a record of the property as requirid by FAR 
45.5 and 1345.5 and furnish to the Industrial Prcperty Officzr 3 DD Form 1149 Requisition and 

(1) The official accountable recordkeeping, physical inventory, financial control, and 

(i) 

(ii) 

(iii) 
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Invoice/Shipping Document (or installation equivalent) to transfer accountability to the 
Government within 5 working days after receipt of the property by the contractor. The contractor 
is accountable for all contractor-acquired property until the property is transferred to the 
Government's accountability . 

subcontractor use require advance approval of the contracting officer and notification of the 
SEMO. The contractor shall assume accountability and financial reporting responsibility for such 
property. The contractor shall establish records and property control procedures and maintain 
the property in accordance with the requirements of FAR Part 45.5 until its return to the 
installation. 

maintain such internal records as are necessary to execute the user responsibilities identified in 
paragraph (a) and document the acquisition, billing, and disposition of the property. These 
records and supporting documentation shall be made available, upon request, to the SEMO and 
any other authorized representatives of tt;e contracting officer. 

(iv) Contractor use of Government property at an of-site location and off-site 

(2) After transfer of accountability to the Government, the contractor shall continue to 

G.7 LIST OF INSTALLCiTION-AC(=SUIt'TAOLE PROPER?-" AND SERVICES 
(NASA 1852.245-77) (JUL 1997) 

In accordance with the clause at 1852.245-71, Installation-Accountable Government Property, 
the Contractor is authorized use of the types of property and services listed below, to the extent 
they are available, in the performance of ihis contract within the physical borders of the 
installation which may include buildings and space owned or directly leased by NASA in close 
proximity to the installation, if so designated by the Contracting Officer. 
(a) Office space, work area space. and utilities. Government telephones are available for 
official purposes only. 
(b) General- and special-purpose equipment, including office furniture. 

(1) 
accountability for this property under the clause at 1852.245-71, Installation-Accountable 
Government Property, regardless of its authorized location. 

If the Contractor acquires property, title to which vests in the Government 
pursuant to other provisions of this contract, this property also shall become accountable to the 
Government upon its entry into Government records as required by the clause at 1852.245-71, 
Installation-Accountable Government Property. 

property owned or leased by the Contractor, or other property that the Contractor is accountable 
for under any other Government contract, without the Contracting Officer's prior written 
approval. 
(c) Safety and fire protection for Contractor personnel and facilities. 
(d) lnstallation sewice facilities: LaRCNET, duplicating facility, photo lab, delivery service 
(e) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses 
sustained during on-site duty. 
(f) Cafeteria privileges for Contractor employees during normal operating hours. 
(9) Building maintenance for facilities occupied by Contractor personnel. 
(h) Moving and hauling for office moves, movement of large equipment, and delivery of 
supplies. Moving services shall be provided on-site, as approved by the Contracting Officer. 
(i) Govemment-provided fuel for official business for all vehicles used in performance of the 
contract. 
(j) The user responsibilities of the Contractor are defined in paragraph (a) of the clause at 
1852.245-71, Installation-Accountable Government Property. 

Equipment to be made available is listed in Exhibit C. The Government retains 

(2)  

(3) The Contractor shall not bring to the installation for use under this contract any 



G.8 PROVIDING PROPERTY TO CONTRACTORS 

A. In accordance with FAR 45.302-1, it is policy of the Government that Contractors 
shall furnish all property, both real and personal, required for performing Government contracts. 
In keeping with the policy set forth in FAR 45.302-1, the Government will not provide NEW 
property, except as provided for in the Statement of Work. 

3. However, the Government will previde LYISTING property as !isted in Section 
G.6 and Exhibits C and I .  Any of the existing property in Exhibit I and Exhibit C (equipment 
status 1) that reach the end of their useful life during the contract period, or which are beyond 
economical repair, shall be replaced by the Contractor, if the property is still needed for contract 
performance. Contractor acquisitions of property for the Government are prohibited, unless 
specifically authorized by the contract or consent has been obtained in writing from the 
Contracting Officer pursuant to FAR 45.302-1 (a). 

C. The Government will continue to provide special tooling, special test equipment, 
and agency-peculiar property over the iife of the contract. 

~ 

D. Notwithstanding the "Allowable Cost and Payment" clause of this contract, cost 
of property is not an allowable cost except when charged to this contract in accordance with 
your approved accounting system. 

G.9 PARTIAL PAYMENTS (FIXED-PRICE] 

A. In accordance with the Section I clause, Payments (FAR 52.232-l), partial payments 
will be made by the Government to the Contractor based on receipt of a proper invoice and 
satisfactory contract performance. Invoices for fixed price IDlQ task orders shall be submitted 
on a monthly basis after completion of the order. The Contracting Officer may approve interim 
partial payments for Task Orders with a total value of $100,000 or more and a duration of 6 
rr)rrrrth lL1 Is or longer upon request from the Ccntractcr. I I  

G.10 INVOICING (LaRC 52.232-95) (JUN 1988) 

Proper invoices, as determined under the Section I clause entitled "Prompt Payment," 
shall be submitted to the designated payment office shown in Block 25 on page 1 of this 
contract. 

G.11 INCENTIVE FEE PAYMENTS 

inceiiiiiie fee payiiients vdf  be made by the Governrr,ent everj six xonths based q o n  
cost incurred by the Contractor and upon receipt of a proper invoice from the Contractor. The 
contractor shall calculate the incentive fee in accordance with the Section I clause, Incentive 
Fee, and submit the invoice within 30 days of the end of the evaluation period. The Contracting 
Officer may adjust the amount of fee paid in accordance with the Incentive Fee clause. 

SECTION H - SPECIAL CONTRACT REQUIREMENTS 

H.1 CENTRAL CONTRACTOR REGISTRATION (1852.204-74) (ACIG 2000) 

(a) 

repository for contractor information required for the conduct of business with NASA. 

Definiiions. As used in this clause -- 
(1) "Central Contractor iiegistraiion (CCR) database" means the primary DoD 
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(2) 

(3) 

"Data Universal Number System (DUNS) number" means the %digit number 

"Data Universal Numbering System +4 (DUNS+4) number" means the DUNS 
assigned by Dun and Bradstreet Information Services to identify unique business entities. 

number assigned by Dun and Bradstreet plus a 4-digit suffix that may be assigned by a parent 
(controlling) business concern. This 4-digit suffix may be assigned at the discretion of the 
parent business concern for such purposes as identifying sub-units or affiliates of the parent 
bus i n e s s con ce in.  

(4 )  "Commercial Government and Entity Code (CAGE Code)" means 
(i) 

(ii) 

"Registered in the CCR database" means that all mandatory information, 

A code assigned by the Defense Logistics Information Service (DLIS) to 

A code assigned by a member of the North Atlantic Treaty Organization 
identify a commercial or Government entity; or 

(NATO) that is recorded and maintained by DLIS in the CAGE master file. 

including the DUNS number or the DUNS+4 number, if applicable, and the corresponding 
CAGE code, is in the CCR database; the DUNS number and the CAGE code h w e  been 
validated; and all edits have been successfully completed. 
(b) 
prospective awardee must be registered in the CCR database prior to award, during 
performance, and through final payment of any contract resulting from this solicitation, except 
for awards to foreign vendors performing work outside of the United States. 

(2) 
database. 

(3) 
after March 31, 2001. 

(4) 
within 48 hours after receipt of a complete and accurate application via the Internet. However, 
registration of an applicant submitting an application through a method other than the Internet 
may take up to 30 days. Therefore, offerors that are not registered should consider applying for 
registration immediately upon receipt of this solicitation. 
(c) The Contractor is responsible for the accuracy and completeness of the data within the 
CCR, and for any liability resulting from the Government's reliance on inaccurate or incomplete 
data. To remain registered in the CCR database after the initial registration, the Contractor is 
required to confirm on an annual basis that its information in the CCR database is accurate and 
complete. 
(d) Offerors and contractors may obtain information on registration and annual confirmation 
requirements via the Internet at http: l l~w.ccr2000.com or by calling 888-CCR-2423 

(51 

(1) By submissior! c!f ar! offer, the offeror ackncw!edges the rsqairement that a 

The Contracting Officer will verify that the offeror is registered in the CCR 

Lack of registration in the CCR database will make an offeror ineligible for award 

DsD has established a goal of registering an applicant in the CCR database 

(888-227-2423). 

H.2 RESTRICTIONS ON PRINTING AND DUPLICATING (NASA 1852.208-81) (AUG 1993) 

(a) The Contractor shall reproduce any documentation required by this contract in 
accordance with the provisions of the Government Printing and Binding Regulations, No. 26, S. 
Pub 101-9, U.S. Government Printing Office, Washington, DC. 20402, published by the Joint 
Committee on Printing, U.S. Congress. 
(b) 
connection with the performance of work under this contract. The term "printing" includes the 
processes of composition, platemaking, presswork, silk screen processes, binding, microform, 
and the end items of such processes and equipment. 
(c) "Duplicating/copying" is not considered to be printing. It is material produced by 
duplicating equipment employing the lithographic process and automatic copy-processing or 
copier-duplicating machines employing electrostatic, thermal, or other copying processes not 
requiring the  use of negatives or metal plates. The Contractor is authorized to duplicate 
production units provided the requirement do is  not exceed 5.000 production units of any one 

The Contractor shall not perform, or procure from any commercial source, any printing in 
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page or 25,000 units in the aggregate of multiple pages. Such plates may not exceed a 
maximum image size of 10-3/4 by 14-114 inches. A “production unit” is one sheet, size 8-1/2 x 
11 inches (215 x 280 mm), one side only, and one color ink. 
(d) 
preparation of related illustrative material as a part of this contract, or administrative 
duplicating/copying (for example, necessary forms and instructional materials used by the 
Contractor to respond io the terms of the contract). 
(e) 
above are unallowable without prior written approval of the Contracting Officer. If the Contractor 
has reason to believe that any activity required in fulfillment of the contract will necessitate any 
printing or substantial duplicating/copying, it immediately shall provide written notice to the 
Contracting Officer and request approval prior to proceeding with the activity. Requests will be 
processed by the Contracting Officer in accordance with the provisions of the Government 
Printing and Binding Regulations and NFS 1808.802. 
( f )  

this ciause, a provision subsiantialy the saiiie as this clause, including L!is paragraph (6. 

This clause does not preclude writing, editing, preparation of manuscript copy, or 

Costs associated with printing or duplicatingicopying in excess of the limits set forth 

The contractor shall include in each subcGntract which may involve a reqgirement for 
-- any printing and/or any duplicating/copying in excess of the limits specified in paragraph (c) of 

H.3. SAFETY AND HEALTH (NASA 1852.223-70) (MAY 2001) 

(a) 
illness, damage to or loss of equipment or property, or damage i o  the environment. NASA’s 
safety priority is to protect: (7 )  the public, (2) astronauts and pilots, (3)  the NASA workforce 
(including contractor employees working on NASA contracts), and (4) high-value equipment and 
property . 
(b) The Contractor shall take all reasonable safety and occupational health measures in 
performing this contract. The Contractor shall comply with all Federal, State, and local laws 
applicable to safety and occupational health and with the safety and occupational health 
standards, specifications, reporting requirements, and any other relevant requirements of this 
contract. 
(c) 
health-measures the Contracting Officer may reasonably direct. To the extent that the 
Contractor may be entitled to an equitable adjustment for those measures under the terms and 
conditions of this contract, the equitable adjustment shall be determined pursuant to the 
procedures of the changes clause of this contract; provided, that no adjustment shall be made 
under this Safety and Health clause for any change for which an equitable adjustment is 
expressly provided under any other clause of the contract. 
(d) The Contractor shall immediately notify and promptly report to the Contracting Officer or 
a designee any accident, incident, or exposure resulting in fatality, lost-time occupational injury, 
mcupationa! disease, contamination of property beyond any stated acceptable limits set forth in 
the contract Schedule; or propeny loss of $25,000 or more, or Close Call (a situation or 
occurrence with no injury, no damage or only minor damage (less than $1,000) but possesses 
the potential to cause any type mishap, or any injury, damage, or negative mission impact) that 
may be of immediate interest to NASA, arising out of work performed under this contract. The 
Contractor is not required to include in any report an expression of opinion as to the fault or 
negligence of any employee. In addition, service contractors (excluding construction contracts) 
shall provide quarterly reports specifying lost-time frequency rate, number of lost-time injuries, 
exposure, and accidenvincident dollar I ~ s s e s  as specified in the contract Schedule. 
(e) 
the extent necessary to determine their muses and fclrnish the Contracting Officer a report, in 
such form as the Contracting Officer may require! of the investigative findings and proposed or 
completed corrective actions. 

Safety is the freedom from those conditions that can cause death, injury, occupational 

The Contractor shall take, or cause to be taken, any other safety, and occupational 

The Contractor shall investigate all work-related incidents, accidents, and Close Calls, to 



(9 ( I )  T h e  Contracting Officer m a y  notify t h e  Contractor in writing of a n y  noncompliance with 
this c l a u s e  a n d  specify corrective actions to b e  taken.  T h e  Contractor shall promptly t ake  a n d  
report  a n y  n e c e s s a r y  corrective action. 

a c c o r d a n c e  with subparagraph  (oil) of this c lause ,  the  Contracting Officer may invoke t h e  stop- 
work order  c l a u s e  in this contract or a n y  other  remedy available to the  Government  in t h e  event  
of s u c h  failure or refusal. 
(9) 
including this pa ragraph  (9) a n d  a n y  applicable Schedule  provisions, with appropriate c h a n g e s  
of designat ions  of t h e  parties.  in subcontracts  of every tier that - 

Amount  to $1,000,000 or m o r e  (unless  the  Contracting Officer m a k e s  a written 
determination, after consultation with installation safety a n d  health representatives,  that this is 
not required);  

(2 )  If t h e  Contractor fails o r  re fuses  to institute prompt corrective action in 

The Contractor (or subcontractor or supplier) shall insert the  s u b s t a n c e  of this c lause ,  

(1) 

(2) Require  construction, repair, or alteration in e x c e s s  of $25,000; or 
(3) Regard less  of dollar amount ,  involve the  u s e  of hazardous  materials or 

operat ions .  
(h) Authorized Government  representat ives  of the  Contracting Officer shall have  access t o  
a n d  t h e  right to e x a m i n e  the  s i tes  or areas where  work under  this contract is being performed in 
o r d e r  to determine the  a d e q u a c y  of t h e  Contractor 's  safety a n d  occupational health m e a s u r e s  
u n d e r  this c lause .  
( i )  The contractor shall continually upda te  the  safety and  health plan when  necessa ry .  In 
particular, t h e  Contractor shall furnish a list of all hazardous  operations to be performed, a n d  a 
list of o ther  major or key operations required or planned in t h e  performance of the  contract,  even  
though not  d e e m e d  h a z a r d o u s  by the  Contractor. NASA a n d  the  Contractor shall jointly decide 
which operat ions  a r e  t o  b e  considered hazardous ,  with NASA as the final authority. Before 
h a z a r d o u s  operat ions  c o m m e n c e ,  the  Contractor shall submit for NASA concurrence -- 

Written hazardous  operaring procedures  for all hazardous operaiions;  andior  
Qualification s t a n d a r d s  for personnel involved in hazardous operations.  

( 7 )  
(2) 

H.4. MAJOR BREACH OF SAFETY O R  SECURITY (NASA 1852.223-75) (MAY 2001) 

(a) Safe ty  is t h e  f reedom from t h o s e  conditions that c a n  c a u s e  dea th ,  injury, occupational 
illness, d a m a g e  to or loss of equ ipment  or property, or d a m a g e  to the environment. Safety  is 
essen t ia l  t o  NASA a n d  is a material part  of this contract. NASA's safety priority is to protect: ('I) 
t h e  public; (2) as t ronau ts  a n d  pilots; (3) t h e  NASA workforce (including contractor employees  
working o n  NASA contracts);  a n d  (4) high-value equipment  and  property. A major breach of 
sa fe ty  m a y  consti tute a breach of contract  that entitles the  Government  to  exercise any  of its 
rights and r e m e d i e s  applicable to  material pa r t s  of this contract,  including termination for default. 
A major  b reach  of safety  mus t  be related directly to the  work on the contract. A major b reach  of 
sa fe ty  is a n  a c t  or omission of t h e  Contractor that consis ts  of a n  accident,  incident, or exposure  
resulting in a fatality or mission failure; or  in d a m a g e  to equipment  or property equal to or 
grea te r  than $1 million; or in a n y  "willful" or "repeat" violation cited by the  Occupational Health 
a n d  Safe ty  Administration (OSHA) or by a s ta te  agency  operating under  a n  OSHA approved 
plan. 
(b) Security is t h e  condition of safeguarding against  e sp ionage ,  s a b o t a g e ,  crime (including 
c o m p u t e r  crime),  or attack. A major breach of security m a y  constitute a breach of contract  that 
entitles t h e  Government  to exercise  a n y  of its rights a n d  remedies  applicable to material parts of 
this contract,  including termination for default. A major breach of security may occur  o n  or off 
Government  installations, but m u s t  be  related directly to t h e  work on the  contract. A major 
b reach  of security m a y  ar ise  from any  of t h e  following: compromise  of classified information; 
illegal technology transfer; workplace violence resulting in criminal conviction; sabo tage ;  
compromise  or denial  of infomat ion technology services:  d a m a g e  or loss greater  than $250,000 
to t h e  Government ;  or theft. 
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(c) 
breach to the Contracting Officer. If directed by the Contracting Officer, the Contractor shall 
conduct its own investigation and report the results to the Government. The Contractor shall 
cooperate with the Government investigation, if conducted. 

In the event of a major breach of safety or security, the Contractor shall report the 

H . 5  EXPORT LICENSES (NASA 1852.225-70) (FEB 2000) 

(a> 
the International Traffic in Arms Regulations (ITAR), 22 CFR Parts 120 through 130, and the 
Export Administration Regulations (EAR),  15 CFR Parts 730 through 799, in the performance of 
this contract. In the absence of available license exemptions/exceptions, the Contractor shall be 
responsible for obtaining the appropriate licenses or other approvals, if required, for exports of 
hardware, technical data, and softwzre, or for the provision of technical assistance. 
(b) The Contractor shall be responsible for obtaining export licenses, if required, before 
utilizing foreign persons in the performance of this contract, including instances where h e  work 
is to be performed on-site at NASA Langley Research Center, where the foreign person will 
nave access io export-controlied techt?iai data or sofbaie. 
(c) 
associated with the use of licenses and license exemptions/exceptions. 
(d) 
to its subcontractors. 

The Contractor shal! comply with all U.S. export control laws and regulations, including 

The Contractor shall be responsible for all regulatory record keeping requirements 

The Contractor shall be responsible for ensuring that the provisions of this clause apply 

H . 6  OBSERVANCE OF LEGAL HOLIDAYS (NASA 18-52.242-72) (AUG 1992) 
ALTERNATE I1 (OCT 2000) 

(a) The on-site Government personnel observe the following holidays: 

New Year's Day 
Labor Day 
Martin Luther King Jr.'s Birthday 
Columbus Day 
President's Day 
Veterans Day 
Memorial Day 
Thanksgiving Day 
Independence Day 
Christmas Day 

Any other day designated by Federal statute, Executive Order, or the President's 
p roclanation. 

(b) When any holiday falls on a Saturday, the preceding Friday is observed. When any 
holiday falls on a Sunday, the following Monday is observed. Observance of such days by 
Government personnel shall not by itself be cause for an additional period of performance or 
entitlement of compensation except as set forth within the contract. 
(c) 
during the holidays in paragraph (a) above, except as follows: the Contractor shall provide 
sufficient on-site personnel to perform round-the-clock requirements of critical work already in 
process, unless otherwise instructed by the Contracting Officer or authorized representative. If 
the Contractor's on-site personnel work during a holiday other than those in paragraph (a) 
above, no form of holiday or other premium compensation shall bi3 reimbursed as either a direct 
or indirect cost. tiowever, this does not preclude reimbursement for atithorized overtime work 
that would have been overtime regardless of the status of the day as a holiday. 

On-site personnel assigned to this contract shall not be granted access to the installation 
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(d) 
subcontracts that require performance of work on-site, unless otherwise instructed by the 
Contracting Officer. 
(e) 
(e.g., as a result of inclement weather, potentially hazardous conditions, or other special 
circumstances), Contractor personnel working on-site should also be dismissed. However, the 
contractor shal! provide sufficient on-site personnel to perform round-the-clock reqiirernents of 
critical work already in process, unless otherwise instructed by the Contracting Officer or 
authorized representative. 
(9 
(e) above, it shall be without loss to the Contractor. The cost of salaries and wages to the 
Contractor for the period of any such excused absence shall be a reimbursable item of cost 
under this contract for employees in accordance with the Contractor's established accounting 
policy. 

The Contractor shall place identical requirements, including this paragraph, in all 

When the NASA installation grants administrative leave to its Government employees 

Whenever administrative leave is granted to Contractor personnel pursuant to paragraph 

H.7 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (FAR 52.222-42) 
{MAY 1989) 

In compliance with the Service Contract Act of 1965, as amended, and the regulations of 
the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees 
expected to be employed under the contract and states the wages and fringe benefits payable 
to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 
5341 or 5332. 

THIS STATEMENT IS FOR INFORMATION ONLY: IT IS NOT A WAGE DETERMINATION 

FRINGE BENEFITS 

Annual Leave 

Sick Leave 

Holidavs 

Health Insurance 

Group Life Insurance 

Retirement 

1. 
2. 
3. 
4. 
5. 
6. 
7.  

9. 
a. 

Employee Class 

Accounting Clerk IV 
Audiovisual Librarian 
Computer Operator I I  
Computer Operator Ill 
General Clerk IV 
Personnel Assistant I I  
Secretary Ill 
Supply Technician 
Word Processor Ill 

Monetary Waqe 

$1 1.32 
514.03 
$1 1.32 
$12.62 
1510.12 
1510.12 
$12.62 
$14.03 
$1 1.32 

- Receives 13 days paid leave for service up to 3 years; 20 days for 3 
to 15 years service; and 26 days for 15 years service or over. 

- Receives 13 days paid leave per year 

- Receives 10 paid holidays per year 

- Government pays up to 60% of health insurance 

- Government pays two-thirds of life insurance rate premiums. 

- The Government prwides three retirement plans identified as the 
Civil Service Retirement System (CSRS), the Federal Employees 
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Retirement System (FERS), and the CSRS Offset. Under the 
CSRS, the Government contributes 7% of the employees' base pay 
towards the retirement benefit and 1.45% towards Medicare. Under 
the FERS. the Government contributes 11.4% of the employees' 
base pay towards a basic benefit plan, 6.2% to Social Security, 
1.45% towards Medicare, and 1 YO (plus matching contributions of up 
to 4% of basic pay, depending on employees' contributions) to a 
thrift savings plan. Under :he CSRS Offset, the Sovernineni 
contributes 0.8% of the employees' base pay towards the retirement 
benefit, 6.2% to Social Security, and 1.45% towards Medicare. 

Part-time Federal employees receive pro rata annual leave, sick leave, holiday leave, health 
instiranee, and group life insurance benefits based on the number of hours worked. 

- 
H.8 PRICED AWARD TERM PERIODS 

Pursuant to the Section G clause entitled "Award Term," the Government may extend 
the term of the contract for seven additional periods as described below. Such terms are to be 
added by issuance of a unilateral modification after determination by the ATDO that an 
additional term has been earned by the Contractor. Upon issuance of the modification, the 
following items will be increased by the amount specified below for each award term period. 

First Award Second Award Third Award Fourth Award 

Year 6-A Year 6-B Year 7 Year 8 
- I tern Term Period Term Period Term Period- Term Period 

Period of Perform- 6 months 6 months 13 months 12 mnnths 
ance (Ref. F.2) 

Target Cost 
(Ref. 5.3) 

Target Fee 
(Ref. i3.3) 

Maximum Fee 
(Ref. B.3) 

ltgm 

Period of Perform- 
ance (Ref. F.2) 

Target Cost 
(Ref. €3.3) 

Target Fee 
(Ref. B.3) 

Maximum Fee 
(Ref. 8.3) 

Fifth Award Sixth Award Seventh Award 
Term Period Term Period- 

Year 9 Year 10-A Year 10-B 
12 months 6 months 6 months 

-I---- I el I I I Period 

!§ s $ 

s s s 

$ s S 



H.9 SECURITY PROGRAM/FOREIGN NATIONAL EMPLOYEE ACCESS REQUIREMENTS 
(LaRC 52.204-91) (FEB 2000) 

Foreign nationals must meet the eligibility requirements outlined in NPG 1371.2 prior to 
performing any work under a contract. Eligibility determinations will be based solely on the 
scientific and technical contributions of the contractor, as outlined in the statement of work. 
Foreign nationals who meet the eligibility requirements will undergo a rigorous approval and 
investigative process prior to physical access to the Center and/or to NASA information. 
Foreign nationals must be sponsored by a NASA Civil Service employee. The sponsor must 
submit a formal request to the Security Office for access to the Center and/or NASA information, 
to include electronic information. The request will be processed through the Center's Export 
Administrator and subject to approval by the International Visits Coordinator. Normal 
processing time for a request is between 60 and 90 days depending on the nationality of the 
foreign national. All approvals wi!l be fer a maxinum of one year, and must be resubmitted 
annually. Following approval, the foreign national will undergo a National Agency Check 
investigation (NAC!). .As part of the NAC!, the fweign nationa! will submit a "Name Chec!! 
Request" (NASA Form 531) and a completed "applicant" fingerprint card, to the LaRC Security 
Office, Mail Stop 450. Normal processing time for a NACl is between 90 to 120 days. Until the 
NACl is completed and favorably adjudicated, the foreign national will require complete escort 
from entry onto and exit off of the Center, and will not be allowed access to electronic 
information unless approved by the Center Information Technology Security Manager. Upon 
completion of the NACI, the foreign national will only be granted unescorted access to an 
approved workplace and to designated open areas during normal weekday work hours between 
6:OO a.m. and 6 : O O  p.m. The foreign national will not be granted access during non-work hours, 
weekends, and holidays. Derogatory information developed concerning the foreign national 
may be grounds for visit termination. 

H.10 UNESCORTED ACCESS BY CONTRACTOR EMPLOYEES (LaRC 52.204-102) (SEP 
2000) 

Background investigations are required for Contractor employees to have unescorted access to 
the Langley Research Center. All Contractor employees must, as a minimum, have a favorably 
adjudicated NASA Agency Check (NAC). However, a NAC is not required if the Contractor can 
certify that an employee has an active United States Government Security Clearance, 
Confidential or higher, meeting the requirements of Executive Order #12968 or a current LaRC 
favorably adjudicated NAC investigation. 

The Contractor shall submit a "Name Check Request'' (NASA Form 531), an "Authorization for 
Release of Credit Reports" (NASA Form 1684), and a completed FD-258. "Applicant" fingerprint 
card to the LaRC Badge and Pass Office, Mail Stop 232. Normal processing time for a NAC is 
approximately 60 days. When it is necessary for an employee to perform work prior to 
completion of the NAC, the employee may be escorted by an individual who has a favorable 
NAC or a current National Security Clearance level or as otherwise approved by the LaRC 
Security Officer. 

H . l l  INFORMATION TECHNOLOGY (IT) IMPLEMENTATION SECURITY PLAN 
INCORPORATED BY REFEFZENCE (LaRC 52.204-703) (,.?UG 20001 

In accordance with the Section I NFS Clause 1852.204-76; Security Requirements for 
Unclassified Information Technology Resources, an Information Tschnology (IT) Security 
Implementation Plan shall be submitted within 14 days of the contract effective date to the 
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Contracting Officer Technical Representative and LaRC IT Security Manager for approval. The 
plan is incorporated herein by reference upon approval. 

H.12 /LIMITED) RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS INFORMATION 
(CBI) (LaRC 52.204-104) (JAN 2001) 

(a) NASA may find it. necessary to release information submitted by the 
Contractor, either in response lo this solicitation or pursuant to the provisions of this 
contract, to individuals not employed by NASA. Business information that would 
ordinarily be entitled to confidential treatment may be included in the information 
released to these individuals. Accordingly, by submission of this proposal, or signature 
on this contract or other contracts, the Contractor hereby consents to a limited release of 
its Confidential Business Information (CBI). 

(b) Possible circumstances where the Agency may release the Contractor's CBI 
include, but are not limited to, the following: 

( 7 )  To other Agency contractors and subcontractors, and their employees 
tasked with assisting the Agency in handling and processing information and documents 
in the evaluation, the award or the administration of Agency contracts, such as providing 
both preaward and post award audit support and specialized technical support to 
NASA's technical evaluation panels; 

(2) To NASA contractors and subcontractors, and their employees 
engaged in information systems analysis, development, operation, and maintenance, 
including performing data processing and management functions for the Agency. 

(c) NASA recognizes its obligation to protect the contractor from competitive 
harm that could result from the release of such information to a competitor. Except 
where otherwise provided by law, NASA will permit the limited release of CSI under 
subparagraphs (I) or (2) only pursuant to non-disclosure agreements signed by the 
assisting contractor or subcontractor, and their individual employees who may require 
access to the CBI to perform the assisting contract. 

(d) NASA's responsibilities under the Freedom of Information Act are not 
affected by this clause. 

(e) The Contractor agrees to include this clause, including this paragraph (e), in all 
subcontracts at all levels awarded pursuant to this contract that require the furnishing of CBI by 
the subcontractor. 

H.13 NORMAL BUSINESS HOURS 

In order that the necessary and proper inspection of the Contractor's work may be 
effectively accomplished, and to assure the availability of required Government interface, the 
Contractor shall staff all work areas from 8 : O O  a.m. to 4:30 p.m., Monday through Friday unless 
otherwise specified in the SOW or approved by the Contracting Officer. 

H.14 OBSERVATION OF REGULATIONS AND IDENTIFICATION OF CONTRACTOR'S 
EMPLOYEES (LaRC 52.21 1-104) (APRIL 2000) 

A. Observation of Regulations--In performance of that part of the contract work which 
may be performed at Langley Risearch Center or other Government installation, the Contractor 
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shall require its employees to observe the rules and regulations as prescribed by the authorities 
at Langley Research Center or other installation including all applicable Federal, NASA and 
Langley or other local installation safety, health, environmental and security regulations. 

5. Identification Badges--At all times while on LaRC property, the Contractor shall 
require its employees, subcontractors and agents to wear badges which will be issued by the 
NASA LaRC Badge and Pass Office, located at 1 Lang!ey Boulevard (Building No. 1228). 
Badges shall be issued only between the hours of 6 3 0  a.m. and 3:30 p.m., Monday through 
Friday. Contractors will be held accountable for these badges, and may be required to validate 
outstanding badges on an annual basis with the NASA LaRC Security Office. Immediately upon 
employee termination or contract completion, badges shall be returned to the NASA LaRC 
Badge and Pass Office. 

H.15 INCORPORATION OF SECTION K OF THE PROPOSAL BY REFERENCE 
(LaRC 52 215-407) (JCIN 1998) 

Pursuant to FA!? 15.204-1 $1, the cGnnpleted Section I( of the proposal dated 

~. 

s hereby incorporated herein by reference 

H.16 ADVANCE AGREEMENT ON INDIRECT RATE(S) (LaRC 52.231-90) 
(JUN 1988)* 

A. Notwithstanding the provisions of the Section I clause entitled "Allowable Cost and 
Payment," the Contractor will be reimbursed at the indirect ceiling rates specified below or the 
actual rates, whichever are less, for each of the Contractor's fiscal years applicable to this 
contract. The Contractor's fiscal year is Any costs that are not reimbursed due to 
the ceilings shall be deemed unallowable costs. These unallowable costs shall not be recovered 
under this or any other Government contract. 

Indirect 
cost Pool 

Ceiling 
Percentaqe Allocation Base 

B. The above rate ceilings are predicated upon the bases listed above and the 
accounting practices and accounting system in effect on -TBP 
changes its accounting practices or accounting system in any way, the Contractor will 
immediately notify the Government. Within 30 days of such change the Contractor shall present 
to the Contracting Officer information that demonstrates that the change will not impact the 
allowable cost computed using the above rates or shall submit a proposal for adjustment of the 
ceilings so that the total costs allowable will not exceed the total costs that would have been 
allowable had the Contractor not changed its accounting practices or accounting system. In the 
event that the parties cannot agree on new ceilings using the Contractor's new accounting 
practices or system and the Contractor does not agree to return to the previous accounting 
practices and system, the Contracting Officer may equrtably adjust the ceilings 

. If the Contractor 

'To be filled in by offeror only if indirect rate ceilings are proposed. 

H.17 SAFETY AND HEALTH PLAN 

The Contractor's Safety and tiealth Plan is hereby incorporatsd into the contract as 
Exhibit H. 
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H.18 OPTION TO PURCHASE CONTRACTOR-OWNED VEHICLES AND EQUIPMENT 

At the end of the contract period of performance, the contractor grants the Government 
options for the following: (a) the contractor agrees to sell any contractor-owned property used in 
performance of this contract to the successor contractor at its depreciated value based on the 
contractor’s depreciatisn schedule; or (2) the contractor agrees to sell aiiy contractor-owned 
property used in performance of this contract to the Government at its depreciated value based 
on the contractor’s depreciation schedule; or (3) the contractor agrees to utilize the depreciated 
property on a follow-on contract if the contractor is the successor contractor; or (4) the 
contractor agrees to sell the property for fair market value within 120 days after the end of the 
period of performance and will credit the contract for the amount of any excess of the sale price 
minus the depreciated value and se!!ing expenses. The Government may exercise one of the 
above options by unilateral modification issued to the contractor not later than 30 days after the 
end of the contract period of perforrance. 

__ 

H.19 TASK CRDEZING PROCEDURE (NASA 1852.216-80) (OCT 1996) 

(a) 
authorization or direction to perform work within the scope of the contract and as specified in the 
schedule. The Contractor may incur costs under this contract in performance of task orders and 
task order modifications issued in accordance with this clause. No other costs are authorized 
unless otherwise specified in the contract or expressly authorized by the Contracting Officer. 
(b) 
following data: 

from the contemplated task order. 

the work requirements have been met. 

period of performance, appropriate cost information, and any other information required io 
determine the reasonableness of the Contractors proposal. 
(c) 
shall submit a task plan conforming to the request. 
(d) 
order to the Contractor containing, as a minimum, the following: 

Only the Contracting Officer may issue task orders to the Contractor, providing specific 

Prior to issuing a task order, the Contracting Officer shall provide the Contractor with the 

(1) 

(2) 

(3) 

A functional description of the work identifying the objectives or results desired 

Proposed performance standards to be used as criteria for determining whether 

A request for a task plan from the Contractor to include the technical approach, 

With 14 calendar days after receipt of the Contracting Officer’s request, the Contractor 

After review and any necessary discussions, the Contracting Officer may issue a task 

( 1 )  Date of the order. 
(2) 
(3) 

Contract number and order number. 
Functional description of the work identifying the objectives or results desired 

from the task order, including special instriuctions or other informaiim necessary b r  
performance of the task. 

(4 )  Performance standards, and where appropriate, quality assurance standards. 
(5) Maximum dollar amount authorized (cost and fee or price). This includes 

(6) Any other resources (travel, materials, equipment, facilities, etc.) authorized. 
(7) Delivery/performance schedule including start and end dates. 
(8) If contract funding is by individual task order, accounting and appropriation data. 
The Contractor shall provide acknowledgment of receipt to the Contracting Officer within 

If time constraints do not permit issuance of a fully defined task order in accordance with 

allocation of award fee among award fee periods, if applicable. 

(e) 
2 calendar days after receipt of the task order. 
(9 
the procedures described in paragraphs (a) through (d), a task order which includes a ceiling 
price may be issued. 



(9) 
issued. 
(h) 
approved task plan, the task order shall prevail 

The Contracting Officer may amend tasks in the same manner in which they were 

In the event of a conflict between the requirements of the task order and the Contractor's 

H. 20 MANAGEMENT AND PROTECTION OF DATA 

During the performance of this contract, the contractor will have access to export- 
controlled information (ITAR, 22 CFR Parts 120-130; EAR, 15 CFR Parts 730-799), proprietary 
data (including trade secrets and commercial business information of other companies; see 18 
U.S.C 1905), information subject to Privacy Act (see 5 CFR Part 294 and 14 CFR Part 1212), 
NASA Administratively Controlled information (NASA NPG 1620. l ) ,  and sensitive information 
frorn other Government agencies. The contractor agrees to protect such data from unauthorized 
release or disclosure and agrees to use or disclose such data only to the extent necessary to 
perform the work required under the contract by employees having a bona fide need to know. 
Notwithstanding the protection of data requirements elsewhere in the contract, the contractor 
shall reqijire eiiiployees, prior to having access io sensitive information, to execute a non- 
disclosure statement. The type of data protected shall include the above categories. The 
employees will be required to certify as to their citizenship status. In addition, the Government 
has the right to perform periodic inspections of the contractor's work site, technical capabilities, 
and operations for the purpose of ensuring continued efficacy and efficiency of safeguards 
against threats and hazards to data security. integrity, and confidentiality. 

H.21 CONTRACT ADJUSTMENTS ASSOCIATED 'fVITH CHANGES IN WORKLOAD 
QUANTITIES -ADVANCED AGREEMENT 

(a) 
Exhibit A, statement of Work (SOW), are subject to variations. If workload quantities increase or 
decrease more than 10% from those quantities set forth in the SOW, negotiations for an 
equitable adjustment may be initiated. Within 20 business days after the end of each six month 
period, the contractor shall submit to the Contracting Officer a comparison of workload 
quantities that deviate plus or minus 10% from those quantities identified in Section C with the 
associated cost impact, if any. Along with this comparison, the Contractor can present evidence 
and request consideration for additional target fee provided the increase in workload was 
experienced at no fault of the Contractor. The ratio of the target fee adjustment to the target 
cost adjustment must be equal to or less than the ratio of the target fee to the target cost in the 
con tract. 
(b) Conversely, the Contracting Officer may make a downward adjustment in the target 
fee (equal to the ratio for the target fee to the target cost in the contract) when the net actual 
cost associated with a decrease of mwe than 10% below the work l~ad  quantities identified in 
SOW is experienced. At the Contracting Officer's discretion, an adjustment may include 
consideration of efficiencies in the Contractor's performance; including productivity 
improvements. 
(c) 
any increase or decrease in the total workload that exceeds 10%. 

At any time during the contract term, the estimated workload quantities stated in 

Adjustment to the contract price shall be made semi-annually only for that portion of 
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SECTION I - CONTRACT CLAUSES 

1.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE: 

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES 

CLAUSE NUMBER 

52.202-1 
52.203-3 
52.203-5 
52.203-6 
52.203-7 
52.2 03-8 

52.203-10 
52.2G3-12 

52.204-2 
52.204-4 
52.209-6 

52.21 1-1 5 
52.21 5-2 
52.215-8 
52.215-1 1 

52.2 1 5-1 3 
52.21 5- 14 
52.21 5-1 7 
52.215-21 

52.2 16-7 
52.2 16-1 8 

52.2 16-22 

52.21 9-8 
52.219-1 1 

52.21 9-1 4 
52.222-1 
52.222-2 

52.222-3 
52.222-4 

52 222-2 1 
52.222-26 

TlT, r 
i I I LE AND DATE 

Definitions (Oct 1995) 
Gratuities (Apr 1984) 
Covenant Against Contingent Fees (Apr 1984) 
Restrictions on Subcontractor Sales to the Government (Jul 1995) 
Anti-Kickback Procedures (Jul 1995) 
Cancellation, Rescission, and Recovery of Funds for Illegal or Improper 
Activity (Jan 1997) 
Price or Fee Adjustment for Illegal or ImproperActivity (Jan 1997) 
Limitation on Payments io influence Certain Feaerai Transactions (Jun 
1997) 
Security Requirements (Aug 1996) 
Printing or Copied Double-Sided on Recycled Paper (Aug 2000) 
Protecting the Government’s Interest When Subcontracting with 
Contractors Debarred, Suspended, or Proposed for Debarment (Jul 1995) 
Defense Priority and Allocation Requirement (Sep 1990) 
Audit and Records - Negotiation (Jun 1999) 
Order of Precedence - Uniform Contract Format (Oct 1997) 
Price Reduction for Defective Cost or Pricing Data - Modifications (Oct 

Subcontractor Cost or Pricing Data - Modifications (Oct 1997) 
Integrity of Unit Prices (Oct 1997) 
Waiver of Facilities Capita! Cost nf Money (Oct 1997) 
Requirements for Cost or Pricing Data or Information Other Than Cost or 
Pricing Data - Modifications (Oct 1997) - Alternate II 1 (Oct 1997) [Insert 
“(Excel 97 PC version, 3.5-inch floppy disk or compact disk)” in paragraph 

Allowable Cost and Payment (Mar 2000) 
Ordering (Oct 1995) 
[Insert “from contract effective date through contract completion date” in 
paragraph (a).] 
Indefinite Quantity (Oct 1995) 
[!nsert “SO days” ir, paragraph (d).] 
Utilization of Small Business Concerns (Oct 2000) 
Special 8(a) Contract Conditions (Feb 1990) (DEVIATION) 
[Insert “NASA Langley Research Center” in paragraphs (c), (d), and (f).] 
Limitations on Subcontracting (Dec 1996) 
Notice to the Government of Labor Disputes (Feb 1997) 
Payment for Overtime Premiums (Jul 1990) 
[Insert “zero” in paragraph (a).] 
Convict Labor (Aug 1996) 
Contract Work Hours and Safety Standards Act - Overtime 
Compensation (Sep 2000) 
Prohibition of Segregated Facilities (Feb 1999) 
Equal Opportunity (Feb 1999) 

1997) 

((3.1 
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52.222-35 

52.222-36 
52.222-37 

52.222-41 
52.222-43 

52.223-5 
52.223-6 
52.223-1 0 
52.223-1 2 
52.223- 1 4 
52.224- 1 
52.224-2 
52.225-1 
52.225- 1 3 
52.227-1 
52.227-2 

52.227-1 4 

52.227-17 

52.228-5 
52.228-7 
52.229-3 
52.229-5 

52.232- 1 
52.232-8 
52.232-17 
52.232-1 8 
52.232-22 
52.232-23 
52.232-25 
52.232-34 

52.232-36 
52.232-37 
52.233-1 
52.233-3 
52.237-2 

52.237-3 

Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era 
(Apr 1998) 
Affirmative Action for Workers with Disabilities (Jun 1998) 
Employment Reports on Disabled Veterans and Veterans of the Vietnam 
Era (Jan 1999) 
Service Contract Act of 1565, as Amended (May 1989) 
Fair Labor Standards Act and Service Contract Act--Price Adjustment 
(Multiple Year and Option Contracts) (May 1989) 
[Insert “NCI Information Systems, Inc. and DynCorp Technical Services, 
Inc., and International Association of Machinists and Aerospace Workers, 
Local 2531” in the second sentence of the clause.] 
Pollution Prevention and Right-to-Know Information (Apr 1998) 
Drug-Free Workplace (Jan 1997) 
Waste Reduction Program (Aug 2000) 
Refrigeration Equipment and Air Conditioners (May 19953 
Toxic Chemical Release Reporting (Oct 2000) 
p-; -+ klP.+‘G--+;-- 

Privacy Act (1 984) 
Buy American Act - Balance of Payments Program - Supplies (Feb 2000) 
Restrictions on Certain Foreign Purchases (Jul 2000) 
Authorization and Consent (Jul 1995) 
Notice and Assistance Regarding Patent and Copyright Infringement (Aug 
1996) 
Rights in Data - General (Jun 1987)-as modified by NASA FAR 
Supplement 1852.227-1 4 
Rights in Data-Special Works (Jun 1987)-as modified by NASA FAR 
Supplement 1852.227-1 7 
Insert the following as paragraph (c)(iii): “The Contractor agrees to 
assign copyright to any special work first produced in the performance of 
the contract to the Government.” 
Insurance-Work on a Government Installation (Jan 1997) 
Insurance-Liability to Third Persons (Mar 1996) 
Federal. State and Local Taxes (Jan 1991) 
Taxes-Contracts Performed in the U.S. Possessions and Puerto Rico 
(Apr 1984) 
Payments (Apr 1984) 
Discount for Prompt Payment (May 1997) 
Interest (Jun 1996) 
Availability of Funds (Apr 1984) 
Limitation of Funds (.A.pr ?984) 
Assignment of Claims (Jan 1986) 
Prompt Payment (Jun 7957) 
Payment by Electronic Funds Transfer - Other Than Central Contractor 
Registration (May 1999) 
[Insert “no later than 15 days prior to submission of the first request for 
payment” in paragraph (b)(l).] 
Payment by Third Party (May 1959) 
hlultiple Payment Arrangements (May 1999) 
Disputes (Dec 1998) -Alternate I (Dec 1991) 
Protest After Award (Aug 1996) - Nternate I (Jun 1985) 
Protection of Government Buildings, Equipment, and Vegetation (Apr 
1984) 
Continuity of Services (Jan 1991) 

1i~aL.y ALL i ~ u i i i i c l a u u I  I (APT 1984) 
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52.239- 1 
52.2 42 - 1 
52.242-3 
52.242- 12 
52.242-13 
52.242-4 
52.243-1 
52.243-2 
52.244-2 

52.244-5 
52.245- 1 
52.245-5 

52.246-25 
52.248-1 
52.249-6 
52.249-8 
52.249-1 4 
52.251 -1 
52.252-6 
52.253-1 

Privacy or Security Safeguards (Aug 1996) 
Notice of Intent to Disallow Costs (Apr 1984) 
Penalties for Unallowable Costs (Oct 1995) 
Report of Shipment (REPSHIP) (Jul 1995) 
Bankruptcy (Jul 1995) 
Certification of Final Indirect Costs (Jan 1997) 
Changes - Fixed Price (Aug 1987) - Alternate !I (Apr 1984) 
Changes -- Cost-Reimbursement (Aug 1987) - Alternate II (Apr 1984) 
Subcontracts (Aug 1998) - Alternate I (Aug 1998) 
[Insert “none” in the table of paragraph (e) and “none” in the table of 
paragraph (k).] 
Competition in Subcontracting (Dec 1996) 
Propefiy Records (A.pr 1984) 
Government Property (Cost-Reimbursement, Time-and-Material, or 
Labor-Hour Contracts) (Jan 1986) (DEVIATION) (Jul 1995) 
Limitation of Liability--Services (Feb 1997) 
Vafue Engineering (Feb 2000) 
Termination (Cost-Reimbursement) (Sep 1996) 
Default (Fixed-Price Supply and Service) (Apr 1984) 
Excusable Delays (Apr 1984) 
Government Supply Sources (Apr 1984) 
Authorized Deviations in Clauses (Apr 1984) 
Computer Generated Forms (Jan 1991) 

NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES 

CLAUSE NUMBER 

1852.204-75 

1852.204-76 

1852.209-72 
1852.215-84 

1852.216-89 
1852.21 9-74 
1852.219-76 
1852.223-74 
1852.237-70 
1 852.243-71 
1852.245-70 

TITLE AND DATE 

Security Classification Requirements (Sep 1989) 
[Insert “Secret” and “Attachment “Section J: Exhibit B”” in the blanks of 
the first and second sentences, respectively.] 
Security Requirements for Unclassified Information Technology 
Resources (July 2000) 
Composition of the Contractor (Dec 1988) 
Ombudsman (June 2000) 
[Insert “Belinda Adams, direct inquires to Sandra S. Ray, NASA Langley 
Research Center. Mail Stop 134, Hampton, VA 23681-2199; phone (757) 
864-2428; facsimile (757) 864-8541 ; email s.s.ray@larc.nasa.gov” in 
paragraph (b).] 
Assignment and Release Forms (JuI 1997) 
Use of Rural Area Small Businesses (Sep 1990) 
NASA 8 Percent Goal (Jul 1997) 
Drug- and Alcohol-Free Workplace (Mar 1996) 
Emergency Evacuation Procedures (Dec 1988) 
Shared Savings (Mar 1997) 
Contractor Requests for Govemment-Owned Equipment (July 1999) 

1.2 CLAUSES IN FULL TEXT 

The clauses listed below follow in full text: 

52.252-2 
52.216-10 Incentive Fee (Mar 1997) 

Clauses Incorporated by Reference (FEB 1998) 

38 



52.216-1 9 Order Limitations (Oct 1995) 
52.219-1 8 Notification of Competition Limited to Eligible 8(a) Concerns (Jun 1999) 

(DEVIATION) 
52.223- 9 Estimate of Percentage of Recovered Material Content for EPA-designated 

Products (Aug 2000) 
52.227-23 Rights to Proposal Data (Technical)(June 1987) 
52.244-6 Subcontracts for Commercial Items and Commercial Components (Oct 1998) 
1852.228-75 Minimum Insurance Coverage (Oct 1988) 

1.3 CLAUSES INCORPORATED BY REFERENCE (FAR 52.252-2) (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and 
effect as if they were given in full text. Upon request, the Contracting Officer will make their full 
text available. Also, the full text of a clause may be accessed electronically at thislthese 
address( es): 

-_ 
h ttp : l/w.w!. a rnet . g w/ fa  rl 

h t t p : / / w .  hq. nasa.gov/officelprocurement/rPgs/nfstoc. htm 

1.4 INCENTIVE FEE (FAR 52.216-10) (MAR 1997) 

(a) General. The Government shall pay the Contractor for performing this contract a fee 
determined as provided in this contract. 
(b) Target cost and target fee. The target cost and target fee specified in the Schedule are 
subject to adjustment if the contract is modified in accordance with paragraph (d) below. 

initially negotiated, adjusted it-, accordance with paragraph (d) below. 

assumption that this contract would be performed for a cost equal to the estimated cost initially 
negotiated, adjusted in accordance with paragraph (d) below. 
(c) Withholding of payment. Normally, the Government shall pay the fee to the Contractor as 
specified in the Schedule. However, when the Contracting Officer considers that performance 
or cost indicates that the Contractor will not achieve target, the Government shall pay on the 
basis of an appropriate lesser fee. When the Contractor demonstrates that performance or cost 
clearly indicates that the Contractor will eain a fee significantly above the target fee, the 
Government may, at the sole discretion of the Contracting Officer, pay on the basis of an 
appropriate higher fee. After payment of 85 percent of the applicable fee, the Contracting 
Officer may withhold further payment of fee until a reserve is set aside in an amount that the 
Contracting Officer considers necessary to protect the Government's interest. This reserve shall 
not exceed 15 percent of the applicable fee or $1 00,000, whichever is less. The Contracting 
Officer shall release 75 percent of all fee withholds under this contract after receipt of the 
certified final indirect cost rate proposal covering the year of physical completion of this contract, 
provided the Contractor has satisfied all other contract terms and conditions, including the 
submission of the final patent and royalty reports, and is not delinquent in submitting final 
vouchers on prior years' settlements. The Contracting Officer may release up to 90 percent of 
the fee withholds under this contract based on the Contractor's past performance related to the 
submission and settlement of final indirect cost rate proposals. 
(d) Equitable adjustments. When the work under this contract is increased or decreased by a 
modification to this contract or when any equitable adjustment in the target cost is authorized 
under any other clause, equitable adjustments in the target cost, target fee, minimum fee, and 
maximum fee, as appropriate, shall be stated in a supplemental agreement to this contract. 

(1) "Target cost," as used in this contract, means the estimated cost of this contract as 

(2) "Target fee," as used in this contract, means the fee initially negotiated on the 

33 

http://w


(e) Fee payable. (1) The fee payable under this contract shall be the target fee increased by 
60 cents for every dollar that the total allowable cost is less than the target cost or decreased by 
40 cents for every dollar that the total allowable cost exceeds the target cost. In no event shall 
the fee be greater than 10 percent or less than 0 percent of the target cost. 

above, and within the minimum and maximum fee limitations in subparagraph (1) above, when 
the total allowable cost is increased or decreased as a consequence of ( i )  payments made 
under assignments or (ii) claims excepted from the release as required by paragraph (h)(2) of 
the Allowable Cost and Payment clause. 

(3)  If this contract is terminated in its entirety, the portion of the target fee payable shall 
not be subject to an increase or decrease as provided in this paragraph. The termination shall 
be accomplished in accordance with other applicable clauses of this contract. 

costs arising out of - 

that they are beyond the control and without the fault or negligence of the Contractor or any 
su bcontractor; 

decision, written ruling, or regulation that results in the Contractor‘s being required to pay or 
bear the burden of any tax or duty or rate increase in a tax or duty; 

required by the Contracting Officer pursuant to a clause of this contract, including furnishing 
evidence and information requested pursuant to the Notice and Assistance Regarding Patent 
and Copyright Infringement clause; 

The purchase and maintenance of additional insurance not in the target 
cost and required by the Contracting Officer, or claims for reimbursement for liabilities to third 
persons pursuant to the Insurance - Liability to Third Persons clause; 

Any claim, loss, or darnage resulting from a risk for which the Contractor 
has been relieved of liability by the Government Property clause; or 

Any claim! loss: or damage resulting from a risk defined in the contract as 
unusually hazardous or a nuclear risk and against which the Government has expressly agreed 
to indemnify the Contractor. 

accordance with this paragraph (e), unless otherwise specifically provided in this contact. 
(f) Contract modification. The total allowable cost and the adjusted fee determined as provided 
in this clause shail be evidenced by a modificaiion io this contract signed by the Contractor and 
Contracting Officer. 
(9) Inconsistencies. In the event of any language inconsistencies between this clause and 
provisioning documents or Government options under this contract, compensation for spare 
parts or other supplies and services ordered under snch documents shal! be determined in 
accordance with this clause. 

(2) The fee shall be subject to adjustment, to the extent provided in paragraph (d) 

(4) For the purposes of fee adjustment, “total allowable cost” shall not include allowable 

Any of the causes covered by the Excusable Delays clause to the extent ( i )  

(ii) The taking effect, after negotiating the target cost, of a statute, court 

(iii) Any direct cost attributed to the Contractor‘s involvement in litigation as 

(iv) 

(v) 

(vi) 

(5) All other allowable costs are included in “total allowable cost” for fee adjustment in 

1.5 ORDER LIMITATIONS (FAR 52.216-1 9)(0ct 1995’) 

(a) Minimum order. When the Government requires supplies or services covered by this 
contract in an amount of less than $0, the Government is not obligated to purchase, nor is the 
Contractor obligated to furnish, those supplies or services under the contract. 
(b) Maximum order. The Contractor is not obligated to honor-- 
(? )  Any order for a single item in excess of $l,OOO,OOO; 
(2) Any order for a combination of items in excess of SI ,000,000; or 
(3) A series of orders from the same ordering office within 5 days that together call for quantitie 1 

exceeding the limitation in subparagraph (b)(?) or (2) of this section. 



(c) If this is a requirements contract (;.e., includes the Requirements clause at subsection 
52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order 
a part of any one requirement from the Contractor if that requirement exceeds the maximum- 
order limitations in paragraph (b) of this section. 
(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order 
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is 
returned to the ordering office within 5 days after issuance, with written notice stating the 
Contractor's intent no? to ship the item (or items) cailed for and the reasons. Upon receiving this 
notice, the Government may acquire the supplies or services from another source. 

1.6 NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(a) CONCERNS (FAR 
52.219-18) (JUN 1999) (Deviation) 

(a) 
Business Administration (SBA) for participation in the SBA's 8(a) Program and which meet the 
following criteria at the time of submission of offer-- 

(1) 
approved business plan: and 

(2) 
approved business plan or any remedial action directed by the SBA. 
(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth 
in paragraph (a) of this clause. 
(c) Any award resulting from this solicitation will be made to the Small Business 
Administration, which will subcontract performance to the successful 8(a) offeror selected 
through the evaluation criteria set forth in this solicitation. 
(d)(l) Agreement. A small business concern submitting an offer in its own name agrees to 
furnish, in performing the contract, only end items manufactured or produced by small business 
concerns in the United States. The term "United States" includes its territories and possessions, 
the Commonwealth of Puerto Rico, the trust territory of the Pacific Islands, and the District of 
Columbia. !f this procurement is precessed under simplified zcquisitio:: procedu:es and the total 
amount of this contract does not exceed 525,000, a small business concern may furnish the 
product of any domestic firm. This subparagraph does not apply in connection with construction 
or service contracts. 

Administration Contracting Officer in writing immediately upon entering an agreement (either 
oral or written) to transfer all or part of its stock or other ownership interest to any other party. 

Offers are solicited only from small business concerns expressly certified by the Small 

Tne Offeror is in conformance with the 8(a) support limitation set forth in its 

The Offeror is in conformance with the Business Activity Targets set forth in its 

(2)  The CLASlC contractor will notify the National Aeronautics and Space 

1.7 ESTIMATE OF PERCENTAGE OF RECOVERED MATERIAL CONTENT FOR EPA- 
DESIGNATED PRODUCTS (FAR 52.223-9) (AUG 2000) 

(a) Definitions. As used in this clause-- 
"Postconsumer material" means a material or finished product that has served its 

intended use and has been discarded for disposal or recovery, having completed its life as a 
consumer item. Postconsumer material is a part of the broader category of "recovered material." 

from solid waste, but the term does not include those materials and by-products generated from, 
and commonly reused within, an original manufacturing process. 
(b) 

performance, including, if applicable, the percentage of postconsumer material content; and 

Management, Mail Stop 41 8. 

"Recovered material" means waste materials and by-products recovered or diverted 

The Contractor, on completion of this contract, shall-- 
( I )  

(2) 

Estimate the percentage of the total recovered material used in contract 

Submit this estimate :o Director, Office of Security and Environmental 



-- 

1.8 RIGHTS TO PROPOSAL DATA (TECHNICAL) (FAR 52.227-23) (JUN 1987) 

Except for data contained on pages , it is agreed that as a condition of award of 
this contract, and notwithstanding the conditions of any notice appearing thereon, the 
Government shall have unlimited rights (as defined in the "Rights in Data - General" cl 
contained in this contract) in and to tile technical data contained in the proposal dated 
upon which this contract is b a e d  

1.9 SUBCONTRACTS FOR COMMERCIAL ITEMS AND COMMERCIAL COMPONENTS 
(FAR 52.244-6) (OCT 1998) 

(a) Definitions. 
"Commercial item," as used in this clause, has t!!e neaning! contained in the clause at 
52.202- 1 Definitions. 
"SQbccntract," as used in this clause, inclildes a transfer of commercial items between divisions, 
subsidiaries, or affiliates of the Contractor or subcontractor at any tier. 
(b) 
subcontractors at all tiers to incorporate, commercial items or nondevelopmental items as 
components of items to be supplied under this contract. 
(c) Notwithstanding any other clause of this contract, the Contractor is not required to 
include any FAR provision or clause, other than those listed below to the extent they are 
applicable and as may be required to establish the reasonableness of prices under Part 15, in a 
subcontract at any tier for commercial items or commercial components: 

52.222-26, Equal Opportunity (E.O. 11246); 
52.222-35, Affirmative Action for Disabled Veterans and Veterans of the Vietnam 

52.222-36, Affirmative Action for Workers with Disabilities (29 U.S.C. 793); and 
52.247-64, Preference for Privately Owned U.S.-Flagged Commercial Vessels 

The Contractor shall include the terms of this clause, including this paragraph (d),  

_ _  

To the maximum extent practicable, the Coniiacior shall incorporate, and require its 

(1) 
(2) 

(3) 
(4) 

(d) 

Era (38 U.S.C. 4212(a)); 

(46 U.S.C. 1241) (flow down not required for subcontracts awarded beginning May 1, 1996). 

in subcontracts awarded under this contract. 

1.10 MINIMUM INSURANCE COVERAGE (NASA 1852.228-75) (OCT 1988) 

The Contractor shall obtain and maintain insurance coverage as follows for the performance of 
this contract: 

(a) 
Federal and State workers' compensation and occupational disease statutes. If occupational 
diseases are not compensable under those statutes, they sha!! be cmered under the employei-<. 
liability section of the insurance policy, except when contract operations are so commingled with 
the Contractor's commercial operations that it would not be practical. The employer's liability 
coverage shall be at least $1 00,000, except in States with exclusive or monopolistic funds that 
do not permit workers' compensation to be written by private carriers. 

Worker's compensation and employer's liability insurance as required by applicable 

(b) 
occurrence. 

Comprehensive general (bodily injury) liability insurance of at least $500,000 per 

(c) Motor vehicle liability insurance written on the comprehensive form of policy which 
provides for bodily injury and property damage liability covering the operation of all motor 
vehicles used in connection with performing the contract. Policies covering motor vehicles 
operated in the United States shall provide coverage of at least 9200,000 per person and 
$500,000 per occurrence for bodily injury liability and 520,000 per occurrence for property 

4 7  
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damage. The amount of liability coverage on other policies shall be commensurate with any 
legal requirements of the locality and sufficient to meet normal and customary claims. 

(d) 
worded as follows: 

Comprehensive general and motor vehicle liability policies shall contain a provision 

"The insurance company waives any right et subrqation against the United States of 
America which may arise by reason of any payment under the policy." 

(e) 
passenger liability insurance of at least $200,000 per person and $500,000 per occurrence for 
bodily injury, other than passenger liability, and $200,000 per occurrence for property damage. 
Coverage for passenger liability bodily injury shall be at least $200,000 multiplied by the number 
of seats or passengers, whichever is greater. 

When aircraft are used in connection with performing the contract, aircraft public and 
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PART Ill - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS 

Section J - List of Attachments 

Exhibit A Statement of Work, Consolidated Logistics, Administrative, and Scientific 
Information Contract (CIASIC), Jijne 230; 

Exhibit B Contract Security Classification Specification, DD Form 254 

Exhibit C Ins talla ti on-Accoun ta b I e Govern men t Property , June 2 00 1 

Exhibit D Register ~f \/\./a.;e Eetermination and Fringe Benefits, March 28, 2001, 
Revision No. 22 

Exhibit E Collective Bargaining Agreements, Agreement Between Dyncorp Technical 
Services, lnc. And District Lodge #74 intemationai Association of Machinists 
And Aerospace Workers Local 2531 AND Agreement Between NCI 
Information Systems, lnc. And District Lodge #74 International Association 
of Machinists And Aerospace Workers Local 2531 including Addendum 

Exhibit F Contract Documentation and Distribution Requirements 

Exhibit G Reserved 

Exhibit H Safety and Health Plan (to be added at contract award) 

Exhibit I Existing Government-Provided Property 

The following are located after the last section of this solicitation. 

Attachment 1 Safety and Health Plan Instructions 

Attachment 2 Cost forms A-C 

Attachment 3 Experience and Past Performance Evaluation Form 

Attachment 4 Potential for Government Upgrade of Technology Chart 

Attachment 5 DRA.FT RFP Questions 2nd ,Answers and Synopsis of Changes 

Attachment 6 Contractor-Owned Equipment Available for Purchase 

Attachment 7 Initial Staffing Plan Template 

Attachment 8 Draft Award Term and Performance Evaluation Plan 



Table 7.1 Applicable Laws, Regulations, Standards, and Directives for Video 
Support Services (SOW 7) 

(Comparable ODlN seat - SE1 

Table 7.2 System Requirements for Video Support Services 

7 

Microsoft Office -Word, Excel, Powerpoint 

Contractor com put ers must access the Govern m ent-furn is h ed 
svstems/aDDlications listed below 

7 
l J  I 

Government-Furnished Applications/ Systems sow 
Area 

Langley-unique systems and applications: 
Work Tracking System - customized 4D database application 
Commercial-off-the-shelf softwarelsystems (COTS) 
Viraae - VideotaDe archivina svstem 

7.1 

7.1 
ISmokeiFlame - Non-linear digital editing and 2D animation system 
Media 100 - Non-linear editing system 
Softimaae - 3D animation software 

7 ~ 1  I 
7.1 
7 1  
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Definitions 
AACR 2: Anglo-American Cataloging Rules I1 
ALA: American Library Association 
- 0 l S :  Acquisition Management S j  stem 
APPL: Academ? of ProgramProject Leadership 
Applicable, laws, regulations, directives and standards: Those included in tables at the end of 
each major SOW section. 
-ASAP: Aeronautics and Space Access Page - NASA-developed web site that allows access to 
scientific and technical information from NASA, other Government, and scientific organizations 
AN: Audio/visual 
CAGE: Contractor and Government Entity 
CMTS: Chemical Material Tracking System 
CO: Contracting Officer 
Concatenate: To link together. referring to linking Postscript files together for printing or on- 
line dissemination 
ConITS: Consolidated Information Technology Services 
COSATI: Committee on Scientific and Technical Information. 
COTR: Contracting Officer's Technical Representative 
COTS: Commercial-off-the-shelf 
Curator, web site: The person responsible for publishing and maintaining information on each 
neb  page in a Lk-eb site 
DCAA: Defense Contract Audit Agency 
DCMA: Defense Contract Management Agency 
DLA: Defense Logistics Agency- 
DIU:  Data requirements document 
DRiiIO: Defense Reutilization and Marketing Office 
Dub!in Core: The Dublin Core Metadata Initiative (DCMI) is an open fomm engaged in the 
development of interoperable online metadata standards that support a broad rangc of purposes 
and business models. DCMI's activities include consensus-driven working groups, global 
workshops. conferences, standards liaison. and educational efforts to promote widespread 
acceptance of metadata standards and practices. 
ECN: Equipment control number 
EO: Executive Order 
ESP: Employee Suggestion Program 
EPRS: Electronic Purchase Request System 
FAQ: Frequently asked questions 
F.4R: Federal Acquisition Regulations 
FCC: Federal Communication Commission 
FEDLOG: Federal Logistics 
FEDMIL: FEDSTRIP or MILSTRIP orders 
FEDSTRIP: Federal Standard Requisitioning and Issue Procedures 
FEGLI: Federal Employees Group Life Insurance 
FEHB: Federal Employee Health Benefits 
FP: Fixed price 
FPT&M: Fixed price time and materials 
FTP: File transfer protocol 

~ 
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FLIS: Federal Logistics Information System 
FY: Fiscal year for Federal Government is Oct. 1 to Sept. 30 
GSA: General Services Administration 
JCP: Joint Committee on Printing-Congressional committee overseeing all Government printing 
HTRIL: Hypertext markup language 
IDJQ: Indefinite delivery indefinite quantity 
IFMS: Integrated Financial Management System - Commercial-off-the-shelf software that is 
being implemented to modernize NASA's business systems into an integrated system for 
financial management 
IT: Information technology 
IUP: Infrastructure upgrade proposals 
L-APD: Langleq Policy Directive 
LAPG: Langley Procedures and Guidelines 
LaRCNet: Langley network 
LC: Library of Congress. 
LISAR: Langley Image Scanning, Archival. and Retrieval 
LMS: Langleq Management Sq stem 
Local area: Qithin 75 miles of LaRC 
LTRS: Langiev Technical Reports Server 
hLARC: Machine readable cataloging 
5IEC: Multimedia Education Center 
Metadata: The data about information that describes content; how, when, and by whom 
information was published: where it is available: and other data needed to locate the information 
tLithin a libraq . data warehouse. or other repository. 
MILSTRIP: Military Standard Requisitioning and Issue Procedures 
MSC: Media Services Center 
NAD: Network attached device - ODIN seat providing connection to LaRCNet 
N-ASA formal reports: All NASA Special Publications (SPs) and NASA Technical Papers 
(TPs) 
N-ASA G.4LAlXIE: The integrated library system (ILS) used by NASA Libraries to perform 
t arious functions of acquisitions. cataloging, circulation, and serials control. NASA GALAXIE 
uses Sirsi sofiuare 
N-4SA Thesaurus: Subject terms used to catalog documents in the NASA RECON system. 
XEBA: XASA Employee Benefits Association 
Near-site: Within 10-mile radius of LaRC 
?;EMS: NASA Equipment Management S! stem 
NET: NASA Engineering Training 
3F:  NASA form 
SFS: NASA FAR Supplement 
NPD: NASA Policy Directive 
NPG: NASA Procedures and Guidelines 
NPDMS: NASA Property Disposal Management System 
NPPS: NASA Personnel and Payroll System 
NShIS: NASA Supply Management System 
NSP: Net-ork Server Plus (Xerox) 
NTSC: National Television System Committee 

5 of 84 



Exhibit A 

OCFO: Office of Chief Financial Officer 
OCLC: Online Computer Library Center 
ODC: Other direct costs 
ODIN: Outsourcing the Desktop Initiatibe in N-4S.4 
OHR: Office of Human Resources 
ONR: Office of Naval Research 
OP: Office of Procurement 
OPF: Official personnel folder 
OUM: Organizational Unit Manager 
PAL: Phase alternating line - video format 
PC: Personal computer - running Microsoft Windows or NT operating system 
PCARSS: Plant Clearance Automated Reutilization Screening System 
PCO: Patent Counsel Office 
PDF: Portable document format - format (readable by Adobe Acrobat reader) commonly used 
for electronic dissemination of documents 
POC: Point of contact 
PR: Purchase request 
PS: Postscript - page description language commonly used by digital printers 
RDO: Raster document object 
RECOh: Research Connection - N‘4S.A developed database that allotts access to scientific and 
technical information from NASA and other Government and scientific organizations 
R&I: Receipt and inspection, referring to report indicating acceptance or rejection 
SECAM: Sequential Conteur Avec Memoire - video format 
SMPTE: Society of Morion Picture and Television Engineers 
SOW: Statement of Work 
SQL: Standard Query Language 
STI: Scientific and technical information 
STILAS: Integrated library management software manufactured by Sirsi on which NASA 
GALAXIE is based 
TCPO: Technology Commercialization Program Office 
Technographer: a technical co-facilitator who supports the operation of interactive systems 
used to facilitate remote interactive participation through an electronic meeting system 
TIFF: Tagged image file format 
TO: Task order 
TSP: T h f t  Savings Plan 
Unit, printing: 1 unit equals single side of 8-11? x I I-in. sheet in one color: i.e.. 20 double- 
sided black & kvhite. 8-112 x 1 I-in. sheets are 40 units: 20 double-sided color 8-112 x 1 1-in. 
sheets are 160 units: 20 double-sided black & white 5-1Q x 4-1/4-in. sheets are 20 units. 
Want List: List of p r o p e e  developed from requests from ‘4gency customers 
2D: Two dimensional. referring to animation format 
3D: Three dimensional, referring to animation format 
4D: 4’h Dimension. referring to database software 
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I. Introduction 
The NASA Langley Research Center (LaRC) in Hampton. Virginia has been instrumental in 
shapins aerospace histop for more than eight decades. Established in 19 i 7 as the first national 
civil aeronautics laboratoq, LaRC has become a comprehensive, world-class center for 
aeronautics. earth science. space technology. and structures and materials research. Further 
information on the LaRC mission and its contribution to the NASA vision can be obtained from 
the w-eb site httu:’/wiM.~~.larc.nasa.got-. 
This Statement of Work (SOW) covers the requirements for Logistics. Administrative. and 
Scientific Information support services at LaRC. The statement of work is organized into seven 
sections. or work areas: General Requirements, Information Technology Requirements, 
Logistics. Administrative Services, scientific Information. Video Support Services. and 
Technical Library Sel-cices. Each section ends with performance standards. which are 
implemented by the Performance Requirements Summary contained in the Award Term and 
Performance Evaluation Plan. At the end of each section. tables specify applicable laws, 
regulations, standards. directives, computer system requirements, and \%-orkload. 

2. General Requirements 
It  is anticipated that the services and products required under this contract shall be provided from 
on-site facilities at the Langleq Research Center. located in Hampton. Virginia. Contractor 
personnel may be required to travel to temporarily proL-ide services off-site. The following 
requirements apply to all work areas: 

The contractor shall provide on-sits staff to manage the services provided by its personnel. 
The contractor shall provide qualified and fully trained personnel to provide the services 
required. The majority of the requirements encompassed by this contract will necessitate that 
personnel have prior relevant experience. The Government will provide training to support 
specialized systems and equipment in Government-equipped facilities. The contractor shall 
provide training required for professional emplo) ee development or for maintaining existing 
skills of contractor personnel. 
Contractor personnel with access to classified information shall comply with applicable 
classified information security procedures. The contractor shall develop for the Contracting 
Officer’s approval and then execute an information protection plan to ensure protection of 
proprietary. Privacq Act. confidenrial business. export-controlled. or other sensitive 
information. The plan shall include an aw-areness program and the use of non-disclosure 
statements. 
All contractor personnel shall identifv their company affiliation u-hen answering or making 
telephones calls and sending email and when attending meetings w-here Government 
personnel or representatives from another contractor firm are present. The Government will 
provide all contractor personnel nirh a LaRC Contractor Employee Badge, which they shall 
wear while performing duties. 
The contractor shall provide all resources (except as may be expressly stated in this contract 
as furnished b) the Government) necessary and/or incidental to the performance of the work 
areas identified below. All vehicles furnished by the contractor shall be neat in appearance. in 
good state of repair. and display the company name. 
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The contractor shall establish and maintain a current and effective system of work control 
and scheduling. customer support. and problem follow-up and resolution. The contractor 
shall develop. maintain. and follow internal operating procedures. including procedures for 
accepting bvork from LaRC personnel and assigning it to contractor personnel. These 
procedures shall be delivered to the Government for review and approval in accordance with 
Exhibit F. Contract Documentation and Distribution Requirements. The contractor shall 
make changes as needed to conform with changes to NASA policies and procedures. The 
contractor shall submit any revisions to procedures to the Government prior to 
implementation. For each work area. a continuity file shall be prepared and maintained 
detailing tasks being performed, operating procedures, information on file location and 
content, and samples of standard reports being produced. These folders shall be updated 
annually and submitted to the Government for review and approval in accordance with 
Exhibit F. Other report deliverables required by the Government to perform Government 
functions or monitor contractor performance are listed in Exhibit F: the contrastor shall 
propose report content and format to the Government for acceptance. 
Work shall be performed in accordance with applicable laws, regulations. standards. and 
directives. and listed in Table 2.1 and in tables in subsequent sections. All official records 
maintained by the contractor shall be filed. retained. and disposed of in accordance with 
NASA Policy Directive (NPD) 134 1.6. Records Management: N S - 4  Procedures and 
Guidelines WPG) 14-4 1.1. NASA Records Retention Schedules: and Langley Policy 
Directive (LAPD j 1440.1. Records hlanagement Program. 
NASA's safec priority - protecting (1) the public. (2 j astronauts and pilots. (3) K-ASA 
workforce (including contractors w-orking on NASA contracts), and (4) high-value 
equipment and property - shall be incorporated into every aspect of performance of this 
contract. The contractor shall establish and administer a safety and health program that 
stresses safety in the workplace through strict adherence to all applicable health. safety. and 
environmental regulations. 
Plan. project and track costs for each of the following SOW areas: Logistics, Administrative 
Services. Scientific Information. Video Services, and Technical Library Services. These costs 
shall be broken down for each subarea of the SOW ( e g ,  4.1 General Transportation and 
Delivery Services). 

2.1. Performance Standards 
The following standards will be applied in determining management and safety performance. 
Performance metrics and method of sur\-eillance are included in the Performance Requirements 
Summary in the -41%-ard Term and Performance Evaluation Plan. 
sow 2 
SOW 2 

Comply with contract terms and conditions 
Use adequate and sound management systems such as purchasing and 
subcontracting, time and attendance. property control. and delivery order 
management. 
Corporate management provides valuable. timely assistance. and support to local 
staff 
Provide qualified, fully trained personnel to perform work at all times. 
Ensure that personnel understand sensitivity of information and properly protect 
sensitive and classified information. 

sow 2 

SOW 2(2) 
SOW 2(3) 
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, 
Laws, Regulations, Directives, and Standards 

NASA and Langley Directives 
NPD 1440.6 NASA Records Management 
NPG 1441 1 NASA Records Retention Schedules 
LAPD 1440.1 Records Management Program 
NPG 871 5 1 NASA Safe+ry and Health Handbook Occupational Safety and Health 
Programs 
NPG 871 5 3 NASA Safety Manual 

SOW 2(6) 
follow them. 
SOW 2(6) 

Maintain up-to-date internal operating procedures and ensure that personnel 

Deliker accurate reports on schedule: daily reports by 1O:OO a.m.. weeklq reports 
b\ close of business first morking day of kceeh. month14 reports by 5''' \corking 
daq of month, quarterly and annual reports by 1 jth working day of the period. or 
as specified in Exhibit F) 
Proactively identify and resolve problems (within contractor-s control) without 
Government intervention. 
Contractor personnel work in safe environment and are cognizant of risks and 
safe9 measures required to protect (1) the public, (2) pilots and astronauts, ( 3 )  
Government and contract employees, and (4) high-value equipment. 

SOW 2(0) 

SOW2(S) 

SOkr": Area 

2. 4 to 9 
2, 4 to 9 
2, 4 to 9 
2, 4 to 9 

2 , 4 t 0 9  
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3. Infomation Technology (IT) Requirements 
The contractor shall furnish all computer equipment and software (such as desktop computers 
and office software) for their use on this contract and shall provide all s~ stem administration and 

1 end user support for these systems. Any specialized software. hardware. and equipment provided 
by the Government will be specified either in particular SOW areas or in Exhibit C,  Installation- 
Accountable Government Property. 
1) The contractor shall operate and maintain information systems necessary- to perform the 

requirements of this SOW and ensure adequate, cost effective, efficient, and timely 
computerized support of all functions. The contractor shall develop or purchase additional 
systems to support new- requirements, automate existing requirements. and pursue 
opportunities to utilize information systems to enhance integration across functions. The 
contractor shall identifq- and propose system improvements and enhancements to 
Government-hished facilities to benefit operations or achieve cost savings through further 
automation. software dev elopment'acquisition. or innovation. 

3) The contractor shall maintain their software versions and hardware specifications in 
accordance with NASA Langley standards and schedules as implemented under the 
Outsourcing the Desktop Initiative in NASA (ODIN) contract (http: '/WM u .odinlarc.com). 
The ODIN contract has a pro1 ision that allows a NASA contractor to consider contractins 
directly with the ODIN contractor for computer hardware. maintenance. and support. 
The Government \vi11 pro\ ids telephones and network attached de\ ice (NAD) connections to 
the LaRC network (LaRCNet) as required for contractor personnel and equipment located 
on-site through the NASA ODIN contract. The contractor's system adm-inistrator shall 
inform the Government of requirements for NADs. As part of ODIN S A D  sewices. the 
ODIN contractor will provide central calendar. email service. network time service. directory 
sewice, central LaRC Microsoft Windows domain. antivirus software for PC and Mac 
computers. and public key infrastructure (PKI) encryption sofiv,are where required. The 
ODIN help desk will provide basic assistance for Eudora. Netscape. and Meeting Maker. 
Under LaRC' s licensing agreements. the CLASIC contractor will be provided licenses to 
Eudora email and Netscape browser. and the contractor is expected to use these licensing 
asreements. Use of the LaRC telephone. network. and email systems is for official use only, 
with some exceptions permitted as defined in LAPD 25 10.1. Appropriate Use of NASA 
Langley Research Center Information Technology Resources. There should be no 
expectation of privacy on an? of these systems. A11 contractor systems on LaRCNet shall be 
meet the security requirements of NPG 28 10.1. Security of Information Technologq-. and 
LAPD 25 10.2, Minimum Information Technoiog\i Security Requirement for LaRCNet. 

4) Information technolog! is evpected to continue to change rapidly requiring the Government 
to upgrade technolog) with impact to all work areas over the entire term of this contract. 
Contractor personnel must be able to embrace technology innovation. develop skills with 
neu technology, adjust workflow. and modify work procedures. 

- 
! 
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3.1. Performance Standards 
The following standards will be applied in determining management performance. Performance 
metrics and method of surveillance are included in the Performance Requirements Summarq in 
the Award Term and Performance Evaluation Plan. 
SOW 3( 1) 

SOW 3(3) 
SOW 3(3) 
SOW 3(4) 

Provide IT equipment and s o h a r e  adequate to permit excellent performance and 
remain compatible with Government systems. 
Use Government network, email, and telephone systems for official use only. 
Meet IT security requirements of NPG 2810.1. 
Adjust work processes and train personnel to capitalize on new technology. 

_- Applicable Laws, Regulations, Directives, and Standards 
NASA and Langley Directives 
NPG 2810.1, Security of Information Technology 

Table 3.1 Applicable Laws, Regulations, Directives, and Standards for Information 
Technology Requirements (SOW 3) 

SOW Area 

3 
LAPD 2810.1, Appropriate Use of NASA Langley Research Center Information 

LAPD 2810.2, Minimum Information Technology Security Requirement for 
Technology Resources 

La RC Net 

3 

3 
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4. Logistics 
The contractor shall provide comprehensit e logistics s en  ices coverins all aspects of senera1 
transportation and delit erq . kehiclz maintenance and control. materials management and 
warehouse operations. tool crib operation. property storage and disposal. NASA excess property 
screening. shipping and receiving operations. equipment management, correspondence and 
records management. and carpet installation (as IDIQ). Warehousing facilities totaling 83,000 
square feet are provided on-site to support materials management, warehouse operations and 
property storage and disposal. All activities shall be performed in accordance with the applicable 
laws, regulations. and standards in Table 4.1. All vehicles shall be operated in compliance with 
Virginia Department of Motor Vehicles laws and regulations. All contractor personnel in 
affected task areas must adhere to safec requirements specified in LAPG 1740.2 Facility Safety 
Requirements: LAPG 1740.1 Personnel Protection-Clothing and Equipment: LAPG 1740.6 
Personnel Safety Cmification; and comply with 29 CFR Part 19 10--Occupational Safety And 
Health Standards. System requirements are specified in Table 4.2. The Contractor shall develop 
for Government approval a method of soliciting and assessing customer satisfaction on a 
monthlq basis for all of the service in SOW 4. Specific services include the following at the 
workload levels specified in Table 1.3: 

4.1. General Transportation and Delivery Services 

I 
Provide all aspects of transportation s en  ices including general transportation. mail and package 
delivec. and moving services. All transportation and delivery services shall be provided from 
7 2 0  a.m. to 4:OO p.m. on all working da?s. Required services include the following; 

Provide on-call bus senice (using a Government-provided bus) for the following: round-trip 
s en  ice between LaRC. NASA Headquarters, and Goddard Space Flight Center (1 2-hour 
daq ). local-area (within 75-mile radius) trips. and miscellaneous long-distance day trips 
including Wallops Flight Facili? . Trips may occur outside normal working hours and oil 
weekends. 
Pick up and deliver equipment. materials. and supplies (including hazardous materials. 
sensitive instruments. and classified materials) to and from approximately 23 5 on-site 
facilities and 30 near-site ( 1 0-mile radius) locations. Secret clearance is required. 
Relocate cargo and compressed gas trailers (greater than 26.001 Ibs.) on-site and off-site 
(approximately 150-mile radius). Drivers shall assist in loading and off-loading activities. 
Provide for the complete operation of the LaRC mail processing and distribution program 
from a Government-equipped Mail Center. All incoming mail shall be examined using the 
Got ernment-provided s-raq machine. Research addresses for misaddressed or unaddressed 
mail pieces using the LaRC Locator system. Perform one daily (Monday - Friday) scheduled 
mail/packa,ae pick-up and delivery to approximately 275 on-site and 25 near-site mail stops. 
Perform at least three pick-ups and deliveries between the LaRC Mail Center and the 
correspondence management operation (SOW 4.9) located in the LaRC Headquarters 
building (Building 12 19). Operate a Government-provided metered mail system to meter 
outgoing mail. Assure the accountabili~ for all controlled mail (registered. certified. and 
insured). Maintain and update the Mail Stop Custodians Database on a monthly basis. 
Provide comprehensive mot ing services for the relocation of office furnishings, equipment. 
and associated items to accommodate personnel moves. Collaborate with communications, c 
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logistics, and related functions in establishing move schedules. Additionally, deliver furniture 
(primarily originating in the on-site furniture warehouse) to LaRC buildings, and pick up and 
return excess furniture to the furniture warehouse. Uncrate and assemble new furniture. 
Clean and perform minor repairs on used furniture items reissued to customers from the 
warehouse. Pick up Government furniture from GSA furniture warehouses in Franconia, 
Virginia, approximately 2 times annually. 

6) Distribute customer surveys to all Center Mail Stop Custodians on a monthly basis. 

4.2. Vehicle Maintenance and Control 
Provide comprehensive maintenance and repair and fleet management for LaRC vehicles as 
follows: 

Provide preventive maintenance and repair (in accordance with manufacturers' 
specifications) to general purpose and special purpose Government-owned vehicles using a 
Government-equipped facility. Vehicle types incTude sedans, pickup trucks, vans. stake- 
body trucks/step vans. riding lawnmowers, scooters, aircraft "tugs", forklifts. and other types 
of equipment to include trailers. pumps. and generators as well as bicycles. The vehicle fleet 
protile is listed in Table 4.4. Services include vehicle cleaning, replacement of automotive 
parts to manufacturer specification. and mechanical repairs. Automotive body repair and 
painting shall be protided through off-site commercial sources. Pro\ ide towing for off-site 
service calls. 
Provide a complete Government-o\\ned vehicle control operation using ExtraFleet fleet 
management system. Services include scheduling and issuing general-purpose vehicles. 
providing on-:he-spot response to m-site sen-ice calls, and dispensing and tracking 
Government-provided fuel used. Reorder fuel as required. 
On a monthly basis. the contractor shall distribute customer survet s to all customers who use 
vehicles. 

4.3. Materials Management and Warehouse Operations 
Provide comprehensive materials management and warehouse operations on all working days as 
follows: 
1) Operate the LaRC Stockroom. Provide '-o\-er-the-counter'' operations from 7:OO a.m. to 4:OO 

p.m. all working dq-s.  Order. recsibe. bin. \.\. arehouse, maintain. and issue stock items; 
conduct inventory and validation in accordance with applicable regulations. The NASA 
Supply Management System (NSbfS) shall be utilized to support these functions. Extract 
information from NSh4S to support recurring 2nd 2d hoc reports related to stock 
management. Distribute customer surveys to all customers receiving services from the 
Stockroom Operations 

2) Utilize the NSMS and other Government-provided automated systems such as Federal 
Logistics (FEDLOG) data on compact disc and Federal Logistics Information System (FLIS) 
to manage stockroom inventory consisting of approximately 5,000 line items. Generate 
purchase requests for replenishment of stores and standby stock using the Electronic 
Purchase Request System (EPRS): optimize stock leve!s in accordance with approved 
internal operating procedures; manage acquisitions according to Federal Standard 
Requisitioning and Issue Procedures (FEDSTRIP), Militaq Standard Requisitioning and 
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Issue Procedures (MILSTRIP), and commercial purchase procedures: and process inventory 
adjustments. 
Input data related to requests for stock issue into NSMS. Ensure that necessary authorizations 
required in NSMS are obtained prior to issuing special irems (such as s a f q  -related or those 
requiring functional or supen-isory appro\ al). Resolve out-of-balance stock discrepancies in 
accordance with approved internal operating procedures. Notify requesters when items are 
out of stock. Work stoppage stock requests have highest priority and shall be irnmediatelp 
filled. Urgent stock requests shall be given next highest priority. 
Perform metal cutting and burning operations in a Government-equipped facility involving 
approximately 800 items. Provide rough cuts of stock metal based on requester's written 
dimensions. sketches. or drawings; set up and operate equipment including mobile and fixed 
lifting devices necessary to position heav7- plate metal; and make final cuts in accordance 
with specifications. Operate industrial band saws. large rotary cut-off sax-s. power shears, 
cutting torches, and shape cutting machines. 
Input transactions and maintain LaRC as an active participant in the Federal Cataloging 
Program. Maintain the on-line LaRC Stores Stock Catalog. Interact with the General 
Services Administration (GS-4) and the Defense Logistics -Agency (DLX) regarding 
registration and withdraw-a1 actions, collaborations. and item reduction studies. Annually 
screen and report LaRC's Stores Stock Catalog specifications against the Defense Logistics 
Services Center's file. 
Schedule and perform material physical inventories in accordance \kith XPG 3100.1D. 
NASA Material Inventory Pvlanagement hlanual. utilizing the NSMS and Program Stock 
Management System. Identie a d  research physical int entorq- discrepancies, analyze 
results. and recommend corrective actions for Government approval. 
Screen all Government-initiated purchase requests against existing Federal Product 
Descriptions to assess accuracy of description. assign proper object class codes. and 
determine availability from Federal sources. If the request is available from Federal sources, 
place the order using NSMS. If not available from Federal sources, input commercial buy 
information into NSMS. 
Maintain hardcopy files for LaRC Purchase Requests/Purchase Orders for non-stock 
FEDiMIL orders and Issue Release/Receipt Documents for all FEDIMIL orders. 
Manage the distribution of gas cylinders from stock. Input gas cylinder data into the 
Government-provided Chemical Material Tracking System (CMTS) for all incoming non- 
stock gas cylinders centrally received. Conduct tri-annual inventory and validation of all gas 
cq linders on the Center (stock and non-stock) in accordance with NPG 4 100.1 D. Validate 
invoices for demurragehental payments of c! linders on Center using ChlTS and information 
available through EPRS and provide to the Government for signature. Manage the 
distribution of liquid oxygen and liquid nitrogen from stock. Prepare shipping documents for 
the return of gas cylinders. 

__ 

10) Test new releases of NSMS (typically 2-5 new releases per year). Test in accordance with a 
Government-provided test plan. and report orally on results to the NSMS Software Manager. 
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4.4. Tool Crib Operation 
Operate a Government-provided machine shop tool crib consisting of approximately 1 .000 line 
items from 7:OO a.m. to 3 3 0  p.m. all working days. Issue or accept tools. maintain tool catalogs. 
sta: current %ith advancing tool technology and development. and assist N.4SA personnel in 
identifqing tool requirements. Receive. bin. and maintain items ordered from the LaRC 
Stockroom. Identify precision hand tools in need of calibration and prepare documentation in 
accordance with approved procedures. Maintain Government-provided automated and manual 
records sljstems. Perform inventory and validation of the entire tool crib over a period of 5 years 

ith approximately 20% inventoried on an annual basis. 

4.5. Property Storage and Disposal 
Proyide complete propeq storage and disposal services including receipt and inspection, 
storage. IA arehousing, retrieval and issuance. inventory control. and housekeeping as follows: 

Provide storage services for materials, publications. supplies. and equipment in on-site 
tvarehouse faciiities. Process storage transactions in a Government-provided storage system 
relating to the storage or release of materials, publications, supplies. or equipment. 
Process idle. excess. and surplus property for reutilization. transfer. sale, and disposal in 
accordance with applicable standards. Items shall be received and entered in the NASA 
Propem- Disposal Manasement System (NPDMS). Check hard drives in excessed computers 
to ensure that they were cleaned properly. Property shall be separated and sorted based on its 
reutilization potential i Le.. for redistribution on-site. to NASA or to other Government 
activities or for transfer to school districts and other eligible recipients). potential for 
exchange (trade-in) or open market sale, and lack of potential usehlness (Le., property that 
should be scrapped). Prepare surplus property for NAS.4 sale and group into lots to 
minimize the cost of the sales process while obtaining an optimum level of sales receipts. 
AAll property (except for property bearing precious metals) shall be reported to the General 
Services Administration through NPDMS. Property bearing precious metals shall be 
transferred to the Defense Reutilization and Marketing Office (DRbfO). All property shall 
be controlled for its protection and safeguarding until it is reutilized, transferred. or otherwise 
disposed of in accordance with applicable standards. Maintain status of property in NPDMS 
from receipt to final disposition. 
Delit er and retrieve on an on-call basis approximately 70 Government-owned dumpsters 
ranging in size from 2 cubic yards to 4 cubic yards used for on-site collection of non-toxic 
scrap waste and scrap metals. Dispose of scrap waste. The collection. handling, and disposal 
of scrap metal shall be conducted in accordance with applicable regulations and in a manner 
that maximizes the sales proceeds to the Government. Accordingl?. all scrap metals shall be 
segregated to the maximum extent practicable. Strict record-keeping and reporting 
requirements shall apply. 
On a monthly basis. the contractor shall distribute customer surveys to all customers who 
receive storage or disposal services. 

4.6. NASA Excess Property Screening 
Provide Agency-wide sen ices bq assessing and contributing to a "%'ant List" of NASA property 
requirements. Visit approximately 150 sites annually (within a Government-defined travel 
budget) including all N.AS.A installations, Defense Reutilization and Marketing Offices. and 
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other governmental installations nationwide. Determine the avaiiability of idle/excess propeq-, 
'-freeze" or reserve such property, prepare all required documentation to transfer property to 
NASA recipient. and coordinate physical transfer. Screen all DOD Industrial Plant Equipment 
Requisitions (DDF 14 19) asainst automated federal disposai sq stems to determine v, hether 
property is available through excess. Utilize Plant Clearance Automated Reutilization Screening 
System (PCARSS) to screen all LaRC contract and grant excess property to determine whether 
there is an LaRC need for the property. Process requisition and ensure delivery of property. 
Track and report monthly the metrics posted on the LaRC Surplus Property Program web site. 
Update metrics on web site quarterly. Distribute customer surveys to all customers who receive 
excesdsurplus property. 

4.7. Shipping and Receiving Operations 
Perform shipping and receiving services as follocvs: 
1)  Provide complete shipping services for out-bound domestic and foreign shipments in 

compliance with Esport Conti01 Regulations a i d  appiovd proceduiies. Assess all 
requirements and effect the most efficient, effective, and economical mode of conveyance. 
Extreme care shall be exercised in packaging of hazardous materials and sensitive items in 
accordance with applicable regulations. 

2) Offload, inspect. receive. and distribute all in-bound shipments received at the warehouse of 
non-controlled equipment. stock and non-stock supplics. and materials. Receive. inspect. tag 
and distribute all controlled equipment and related components whether received centrall>- or 
at user site in accordance with approTed procedures. User sites include approximately 265 
on- and near-site facilities. Maintain copies of purchase orders and contracts generated b>- 
the Office of Procurement. Veri&- compiiance uith purchase order!contract specifications 
and prepare documentation related to Government acceptance or rejection. Approximatel) 
20% of the work, requiring time-intensive processing. shall be sustained during the months 
of September and October. Schedule reports from NElIS and NSMS with the Central 
Business Computing Center to support recurring and ad hoc reports. Answer telephone calls 
from customers and assist w-alk-in customers requesting status of property and picking up 
property. 

3 )  Process stock turn-ins by entering data into NSMS and returning item(s) to stock. 
4) Occasional trips within local area shall be required to coordinate shipments and receipts (less 

than 1%) with U.S. Customs Service. 
5) Distribute customer sumeys to all recipients of shipping and receiving services. 

4.8. Equipment Management 
Provide comprehensive equipment management support as folio\\ s: 
1) Enter and update data in the computerized NASA Equipment Management System @EMS) 

53.000-item database (expected to decline to 43.000 items over the next three years), 
maintaining accurate and standardized data elements. Update NEMS as changes are received 
from Industrial Propew Officer, Property Loan Officer. and Property Custodians. Enter data 
from Receipt & Inspection (R&I) Reports for all incoming controlled equipment. ensuring 
that the financial data for all line items are captured and the NEMS database is updated. 
Note that the last two weeks of September and first se\-eral days of October each year 
constitute the peak performance period. approximatel? 30 percent of R&I workload. to close 

i., 
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the Center's financial records. Determine, schedule with the Central Business Computing 
Center, and distribute all reports generated from the NEMS system. Schedule. distribute, and 
expedite return of property custodian reports. entering all changes annotated on returned 
reports into NEhlS. Perform follow-up action on shipping documents for equipment 
temporarily off-Center to ensure equipment has been returned. Review the Central Transfer 
file on a monthly basis to ensure all equipment transactions on the file that apply to LaRC 
hat e been processed per NPG 4200.1 E. NASA Equipment Management hlanual. 
Coordinate annual equipment walkthrough by Organizational Unit Managers (OUM) per 
NPG 4200.1 E. Distribute notification letters to OUMs. collect data, and compile data by 
organization and action required, and provide report to NEMS Equipment Manager. 
Annually submit a report on the total dollar value of non-controlled equipment transferred to 
other NASA Centers and other Government agencies during the fiscal year. Maintain all 
files pertaining to NEMS transactions: magnitude of these files requires archiving storage 
strategy (such as microfilming or scanning). 
Conduct a biannual comprehensive equipment inventop . The inventory shall include the 
following as detailed in the NPG 4200.1 E: Verify the recorded equipment on hand. confirm 
or determine current location and custodial responsibilip for equipment. identify unrecorded 
equipment that qualifies for control. locate or identift missing equipment. identify obviously 
unused or underutilized equipment. and identifj equipment obviousl! in need of repair or 
rehabilitation. in\ entorq cq clz and type will be at the discretion of the G o t e m e n t .  
Schedules will be established to ensure that monthly progress reflects a projected timel? 
completion of the inventoc cq cle. Government properp custodians shall be provided 
comprehensive account data in advance of scheduled in\ entories. account discrepancies 
discovered during inventories. and final results of inc entories. Final results of inventories 
shall also be prot ided to cognizant OUi\ls. The complete inventory cq cle shall be closed 
mithin established schedules. Provide quarterly progress report on status of inventory and 
details of inventon results. Provide inventory progress and statistics on an annual basis for 
preparation of the annual report to the Center Director. A comprehensive final inventory 
report shall be prepared documenting overall results. Distribute customer surveys to all 
Property Custodians u hose accounts are inventoried. 
Maintain supply of Go\ emment-provided equipment control tags. Maintain accurate logbook 
tracking equipment control numbers (ECN), purchase order of equipment. and date. 
Test new releases of XEMS (rypicallc 2-4 new releases per year). Test in accordance with a 
Government-provided test plan. and report orally on results to the NEMS Software bfanaser. 

4.9. Correspondence and Records Management 
Provide centralized correspondence and records management services: 
1) Screen. analyze. and prioritize incoming (from the LaRC iMail Center) and outgoing 

(originating in Building 12 1 9) mail, correspondence. publications. reports. and directives. 
Stamp incoming Correspondence with date. time: and sequential 4-digit document locator 
number. Based on approved internal operating procedures, copy and distribute 
correspondence. faxes. and other documents. Determine whether material should be entered 
into the LaRC official filing system in accordance tt-ith LAPD 1460.1. Mail ihfanagement, 
and distribute. 
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File official incoming and outgoing correspondence by document locator number. Assign 
action-due suspense dates, and follon up on past-due actions. Research LaRC's automated 
filing system to locate cross-reference material and on a daily basis add cross-reference 
material to existing automated files. -4ccess the centralized database file system to retrieve 
information when requested. 
Notify recipients, arrange pickup and delivery. and track special courier or expedited express 
mail and facsimile messages. Prepare records for microfilming monthly in accordance with 
approved procedures. and verify the accuracy of the finished product. Ensure that classified 
materials are handled in accordance with applicable security procedures. iMaintain a record 
of all incoming checks and forward them daily to Financial Management. Send, receive. and 
deliver facsimiles. 
Provide file copies for Research Information Management (RIM) and Langley Technical 
Librap. on correspondence regarding conferences, papers. and lectures. 
Sort and deliv-ermail for approximately 15 mail stops in LaRC Headquarters Building 
(Building 12 19). 
Distribute customer surveys to all those receiving correspondence and records mana, Dement 
services. 

4.1 0. Performance Standards 
The following performance standards will be applied in the Logistics work area. Performance 
metrics and method of surveillance are included in the Performance Requirements Summary in 
the Award Term and Performance Evaluation Plan. 
sow 4 
sow 4 
SOW 4.1 
sow 4.1 
SOW 4.1 

SOW 4.1 
sow 4.1 

sow 4.1 
sow 4.1 
sow- 4.1 
sow 4.1 
sow- 4.1 
sow 4.1 
sow 4.2 
sow- 4.2 
sow 4.3 

sow 4.3 

sow 4.3 

Ensure customer satisfaction in all areas. 
Ensure accurate data entry into all systems. 
Pick up and deliver equipment, materials and supplies within 8 working hours. 
Provide scheduled and secure messenger service. 
Provide on-time round-trip bus service between LaRC, NASA Headquarters, and 
Goddard Space Flight Center and local-area trips. 
Relocate cargo and gas trailers within 8 working hours. 
Receive and sort lst class mail within 6 working hours and 3rd and 4'h class mail 
within 16 working hours. 
Research addresses for improperly addressed mail within 16 working hours. 
Meter all outgoing mail the same day it is received. 
Call recipients of special courier mail for pickup within 1- working hours. 
Pick up and deliver mail according to schedule st all officially assigned mail stops. 
Relocate personnel according to schedule. 
Pick up and deliver furniture without damage. 
Ensure a high degree of fleet readiness. 
-4ccurately track fuel dispensed. 
Provide good customer sertice in issuing stock including urgent issues and work 
stoppage issues. 
Issue stock requests for "work stoppage" issues, urgent issues. and regular issues 
within 0 3 . 2 .  and 12 working hours of receipt, respectively. 
Enter stock request forms using the NSMS within 6 working hours. 
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SOW 4.3 Maintain an inventory sufficient to satisfj a minimum of 92 percent of ail requests for 
stock issue. 

SOW 4.3 Screen purchase requests mithin 3 wor'king hours. 
SOW 4.3 Input FED/;ClIL direct-buq requisitions using the NSMS uithin 6 working hours. 
sow 4.4 
SOW 4.4 
SOW 4.5 

SOW 4.5 
SOW 4.6 
SOW 4.6 

SOW 4.6 

SOW 4.6 
sow 4.7 
sow 4.7 

sow 4.7 
sow 4.5 
SOW1.8 
SOW 4.8 

SOW4.8 
SOW 4.8 
sow 4.9 

s o w 4 . 9  
sow 4.9 
s o w 4 . 9  
sow 4.9 
s o w 4 . 9  
sow 4.9 

Issue correct tool upon request. 
Maintain an inventory of tools caIibrated and ready to fill 97% of requests. 
Process storage transactions within 2 working days and disposal transactions within 2 
working days. 
Ensure the efficient and safe use of warehouse space and equipment. 
Maintain an up-to-date -'Want List" of NASA property requirements. 
Locate and coordinate the transfer of excess Government property to NASA 
installations. 
Screen contracdgrant excess property, process requisition. and ensure delivery within 
20 working days. 
Screen DDF 1419 requests w-ithin 8 working hours. 
Properly package and process outbound shipments within S working hours. 
Process incoming shipments (including receipt. inspection. and tagging of controlled 
equipment received centrall?. and at user sire) within 12 working hours (8 working 
hours during Sept.-Oct.). 
Process turn-ins of stores stock within 3 working days. 
Process all NEMS transactions within 12 uorking hours. 
Verify shipping documents uithin 15 working days. 
Ensure that equipment tra-n-sfers are receipted m d  processed i~ the Central Tramfer 
File within 35 working da) s. 
Maintain adequate supplies of equipment control tags and an accurate logbook. 
Conduct a comprehensive biannual equipment inventory. 
Process and distribute incoming mail within the LaRC Headquarters building within 5 
working hours. 
Correctly file incoming and outgoing correspondence on a daily basis. 
Maintain up-to-date status of action items. 
Expedite distribution of express mail and facsimile messages. 
Accurately record incoming checks on dail? basis. 
Independently research files to obtain reference material for customers. 
Research automated filing sy-stem daily to locate and add cross-references within 16 

orking hours. 
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Federal Regulations, Executive Orders, and Guidance 
29 CFR Part 191 O-Occupational Safety And Health Standards 

Table 4.1 Applicable Laws, Regulations, Standards, and Directives for Logistics 
(SOW 4) 

4.1, 4.2, 4 3. 
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ApplicationlSystem Requirements 

Comparable ODlN seat: GP2 

Contractor computers must access the Government-furnished 

sow 
Area 

4 

4 
systems/applications listed below 
Cornmercial-off-the-sttelf software fCOTS) 
ExtraFleet fleet manaqement software 4.2 

Federal Logistics Information System (FLIS) - Web-based information system 

(DAM ES'I 
Defense Logistics Agency DGASC Automated Message Exchange System 

General Services Administration Auctions - Inleo-based informarion system 
LaRC Surplus Property Program - Web-based Information sysiem 
Plant Clearance Automated Reutilization Scremnq System (PCARSS) - Web- 

14 5 
14 5 
14 6 

4.3 
4 3  

Defense Reutilization and Marketing Service (GRMS) - Web-based information 
system 
Federal Excess Disposal System (FEDS) - WeD-based informa?ion system 
Computers for Learning - Web-based informarion system 

NASA Property Disposal Management System iNPDMS) 
NASA Equipment Management System (NEMS! 

14.5, 4.6 
14.5, 4.7, 

4 5, 4 6 

45 46 
4 5  

- -  
(based information system 
NASA mainframe applications: 
NASA Supply Management System (NSMS) 
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Off-site cargo and gas trailer relocations 
Incoming pieces of mail (Post Office) 
Incoming express pieces of mail 
Incoming certified pieces of mail 
Incoming registered pieces of mail 
Incoming insured pieces of mail 
Pieces of internal mail (messenger envelopes) 
Outgoing pieces of mail (metered) 

Table 4.3 Workload for Logistics (SOW 4) 

12 Annually 
300,000 Annually 
9,500 Annually 
500 Annually 
250 Anniially 
50 Annually 
375,000 Annually 
150,000 Annually 

. . - . . . - 
Pieces of furniture delivered from warehouse 
Pieces of furniture picked up and returned to warehouse 
Pieces of new furniture uncrated and assembled 

Outgoing certified pieces of mail I 650 1 Annually 
Outgoing registered pieces of mail I 75 I Annually 

1000 Annually 
3000 Annually 
1000 Annually 

I Outaoina insured Dieces of mail 125 I Annuallv I 

General-purpose and special-purpose vehicles maintained 
Bicycles maintained 

No. of trips for which general-purpose vehicles are issued 

On- or off-site service calls 

I 6oo 
1 Personnel moves requiring relocation of furniture and associated 

items 

500 
60 
2000 I Annually 
600 1 Annuallv 

I Annual'y I 

I Gallons of fuel dispensed and tracked I 85.000 1 Annually I 
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r Workload for Materials Management and Warehouse Operations (SOW 4.3) 
Function Estimated Timeframe 

quantity 

I 

1 

Percent regular I Percent urgent 
I 

Percent work stoppage 1 20% I 
Metal cuts performed 10 000 Annually 
Receipts of metal shipments 850 Annually 
Metal items issued 2,500 Annually 
Data entries in NSMS (adding ordered items) 20,000 Annually 

Purchase requests screened 8000 Annually 
Fed/MiI direct buys 20 Monthly 
Commercial direct buys - 600 Monthly 
Shipping documents prepared for return of gas cylinders , Annually 
NSMS input transactions processed (catalog change transactions) 1000 Annually 
GSA or DLA actions collaborations and studies 100 Annually 
LaRC PR/POs for non-stock FED/MIL orders 3000 Annually 
Issue release/Receipt Documents for FED/MIL orders 3000 , Annually 
Stores Stock Items Managed 5000 1 Annually 
Testing of the NSMS Software Selease 2-5 I Annually 

1 125 

6 0 O/O 
120% 

I Tons of scrap waste retrieved and disposed of I 700 I Annually 
Tons of scrap metals retrieved I200 1 Annually 
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1 materials, and uncontrolled equipment 

1 Stock turn-ins 250 Annually 

I 
~ ~~ 

Line items received for controlled equipment I6000 1 Annually 
Supply and equipment rejections I 250  1 Annually 

I Workload for Corresoondence Manaaement lSPW 4.9) 

Shipments received 
Percent received centrally 
Percent received at user site 

Outbound shipments 
Percent foreign 

I Pieces of mail entered into Official filing system I 5,500 I Annually 1 

3000 Annually 
33% 
67% 
6000 Annually 
5 yo I 

I Action due/suspense items tracked 1 780 I Annually I 

No. of faxes received and delivered 
No. of faxes sent 
Send out customer surveys 
Copies made of various correspondence 

Annually 

Annuallv 

Requests for information retrieval from centralized database file 
system 
No. of Dieces of sDecial courier or exDedited exmess mail I5100 

275 I Annually 
175 1 Annually 
360 I Annually 
1 15,000 - 1 Annually 
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Table 4.4 Equipment and Vehicle Fleet Profile 
Vehicle ID 

NE 43 
NA 1610 
NA 2029 
NA 2074 
NE 1885 
NE 1836 
NA 1678 
NA 2061 
NA 18% 
NE a350 
NE 8351 
NE 1335 
NE 1334 
NE 1052 
NE 1039 
NE 1630 

NE 1582 
NE 1810 
NE 41 
NA 1757 
NE1289A 
NE1289C 

NE 2 
NE 1024 
NE 1068 
NE 1204 
NE 1205 
NE 1314 

NE 1948 

NE 1862 

NE 1875 
NE 1876 
NE i a a i  
NE 1883 
NE 1884 

NE 1898 
NE 1890 

NE 1029 
NE 1528 
NE 1369 
NE 1529 
NE 1043 
NE 1049 
NE 1113 
NE 1210 
NE 1817 
NE 1849 
NE 1396 
NE 1021 
NE 1041 
NE 1548 
NE 1803 

Type 

AIR COMPRESSOR 
AIR STAIRS 
AMBULANCE 
AMBULANCE 
BACKHOE 
BACKHOE 
BUS 
BUS 
BUS MINI 
BUSH HOG 
BUSH HOG 
COMPRESSOR 
COMPRESSOR 
COMPRESSOR 
COMPRESSOR 
COMPRESSOR 
CONVEYOR 
CRANE 
CRANE 
CRUSHERCAN 
DUMP STAKE 
DUST COLLEC 
DUST COLLEC 
ENG 18 HP 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 

Make 

SEARS 
DODGE 
GMC 
FORD 
FORD 
CATERPILLR 
NATIONAL 
MCI 
FORD 
WOODS 
WOODS 
SULLAIR 
SULLAIR 
SULLAIR 
SULLAIR 
DAVEY 
LANTIS 
GALION 
GROVE 
DUERR 
DODGE 
ECS, INC 
ECS INC 
WISCONSIN 
CLARK 
YALE 
YALE 
TCM 
CLARK 
MERCURY 
PRIMEMOVER 
PRIMEMOVER 
ALLIS CHAL 
CLARK 
ALLIS CHAL 
TOY OTA 
CLARK 
CLARK 
TCM 
JCB 
CLARK 
TCM 
CLARK 
TCM 
HYSTER 
TCM 
CLARK 
CATERPILLR 
CLARK 
DAEWOO 
CLARK 
BAUMANN 

Model 

3 ~ 4 0 8 ~  
D250 
K3500 

550 
4268 
RE 
MC9 
E-350 
72 
HD315 
375Q 
3750 
H 1300Q 
H1300 
12M125RPDQ 

80 
36 
130202 

ECSPl8 

V-465D 

KGA5 1 AT-40UF 

FHB25H4 

F-350 

606-1 32 

W-350 

1 aoo CFM 

NST-20 

G51C-060CFT 

C500-YS60D 
~-4000-1 a 
RC-40 

ACC40 
RC-40 

C500-25 
FP40-2dPS 
FD-30 
TM20 
DPS3201 
FD30Z7ST 

DPS301 
FCG15 
GPX23 
FTBl5A 

FTB 1 5A 
TM17 
RTIOO 
GX127E 
G25S 
TM17 
HX35 

930-2 

~ 4 o a  

Year Current 
Meter 

1994 NIA 
1978 5704 
1986 6116 

1981 5825 

1991 294894 
1983 a8451 
1990 38522 

igaa NiA 
1989 6477 
1989 1089 

1999 21205 

1993 3063 

1981 NIA 

1989 4460 
2067 

1988 874 
1989 630 
1975 1983 
'976 1214 
1985 NIA 
1983 39458 
1992 5877 
1988 3899 
1985 1023 
1980 407 
1963 3709 
1965 2521 
1984 1038 

1963 2808 

1975 a02 

1984 309 

1975 1425 

1978 2612 
1974 957 
1980 710 
1986 1397 

1989 702 
1990 716 

1989 2507 

1991 1986 
1990 847 
1991 1199 
1991 1247 
1992 18 

1994 7700 
1994 175 

1978 7382 

1989 2188 

1995 458 
1995 307 

1996 559 
1996 65 

Meter 
TY Pe 

Miles 
Miles 
Miles 
Hours 
Hours 
Miles 
Miles 
Miles 

Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 

Miles 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 

Fuel 
Description 

NIA 
Unleaded 
Unleaded 
Diesel 
Diesel 
Diesel 
Diesel 
Diesel 
Diesel 
NlA 
NIA 
Diesel - 

Diesel 
Diesel 
Diesel 
Diesel 
Diesel 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Diesel 
Unleaded 
Electric 
Unleaded 
Unleaded 
Electric 
Diesel 
Electric 
Electric 
Electric 
Unleaded 
Propane 
Unleaded 
Diesel 
Electric 
Diesel 
Diesel 
Diesel 
Diesel 
Propane 
Diesel 
Electric 
Electric 
Electric 
Electric 
Diesel 
Propane 
Propane 
Electric 
Propane 
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Vehicle IO 

NE 1812 
NE 1116 
NE 1940 
NE 1621 
NE 1941 
NE 1023 
NE 1922 
NE 1918 
NE 1919 
NE 1923 
NE 1586 
NE 1853 
NE 1854 
NE 1855 
NE 1856 
NE 34 
NE 35 
NE 39 
NE 1297 
NE 1248 
NE 1465 
NE 1926 
NE 44 
NE 1027 
NE 1809 
NE 33 
NE 1619 
NE 1860 
NE 1559 
NE 45 
NA 1780 
hA 1699 
NA 1571 
NA 1572 
NE 1008 

NA 1753 
NA 1724 
NA 1729 
NA 2031 
NA 1761 
NA 1762 
NA :764 
NA 1765 
NA 1767 
NA 1763 
NA 1766 

NE 1887 

NA 1768 
NA 1769 
NA 1772 
NA 1771 
NA 1770 
NA 1746 
NA 1779 
NA 1791 

FORKLIFT 
FORKLIFT 
F 0 R KLI FT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
FORKLIFT 
GENERATOR 
GENERATOR 
GENE RAT0 R 
GENERATOR 
GENERATOR 
GENERATOR 
GENERATOR 
GENERATOR 
GENERATOR 
GENERATOR 
GENERATOR 
GENERATOR 
GENERATOR 
GENERATOR 
HIGH LIFT 
JAW OF LIFE 
JET START 
JET START 
JET START 
LEAF LOADER 
MOBILE LAB 
MOBLE LAB 
MOBLE LAB 
MOBLE LAB 
MOWER 
MOWER SLOPE 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PlCKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 

TCM 
YALE 
IONKEY 
ALLiS CHAL 
YALE 
MlTS U BIS H I 
YALE 
HYSTER 
i iY STER 
YALE 
KOHLER 
SEARS 
CATERPILLR 
ZATERPILLR 
ACME 
'rONDA 
KAWASAKI 
DAYTON 
KOHLER 
KOHLER 
J R HOLLIN 
X E  
2AYTON 
>NAN 
JLG 
iURSTIB8S 
-IOBART 
;iOBART 
iOBART 
GIANT VAC 
FORD 
3ODGE 
3ARTH 
3ARTH 
TOR0 
FORD 
FORD 
ZHEVROLET 
CHEVROLET 
FORD 
FORD 
FORD 
C ii EVR OLET 
SHEVROLET 
ZHEVROLET 
CHEVROLET 
CHEVROLET 
DODGE 
DODGE 
CHEVROLET 
CHEVROLET 
CHEVROLET 
FORD 
DODGE 
CHEVROLET 

Exhibit A 

ERC050RFN36 
D12 

ERC050RFN36 

G LP 
FB4OB 
FWOB 

80R 
2054 
S R4 
S R4 
SW300GHS 
EM2200X . 
GAI OOOA 
3W014J 
20R 
60R 
NM32A-86 
2000-1 2 
4W115 
7000 

ACP-50 

F D-2 5 

NR040A-EE 

60-66 
1 14702 
3727 
FX2S5498Vl 
90GM24S 
3001 
E-350 
KARY-VAN 
28844 
28844 
325D 
6600 
F-250 
c10 
c10 
F-350 
RANGER 
RANGER 
S- i  0 
s-10 
s-lo 
s-10 
s-10 
D-350 
D-350 
s-10 
s-10 
s-10 
F-350 
6250 
C3500 

Year Current 

1996 401 
1996 393 
1997 555 
1981 820 
1997 122 
1988 4502 
1998 76 
1978 1080 
1978 5794 
1990 504 
1987 736 
1975 NIA 
1976 3215 
1976 3695 
1987 862 
1989 NIA 
7989 NiA 

N/A 
1987 787 
1986 312 
1984 3186 

Meter 

1997 78 
NIA 

2000 15 
1976 878 
1989 1 
1973 2758 
1977 1335 
1990 809 
1981 1172 
1988 21645 
1978 22182 
1990 2612 
1990 2042 
1991 438 
1981 3672 
1983 25158 
1977 44644 

1983 137686 
1984 45085 
1984 66115 
1985 38724 
1985 24202 
1985 45814 
1985 49445 
1985 43153 
1985 65537 
1985 32100 
1985 52678 
1985 38470 
1985 52046 
1982 101910 
1987 25103 
1988 174793 

1977 54128 

Meter 
Type 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 
Hours 

Hours 
Hours 
Hours 

Hours 
Hours 
Hours 
Hours 

Hours 
Hours 
Days 
Hours 
Hours 
Hours 
Hours 
Miles 
Mues 
Miles 
Miles 
Hours 
Hours 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 

Fuel 
Description 
Propane 
Electric 
Diesel 
Diesel 
Electric 
Diesel 
Propane 
Electric 
Electric 
Electnc 
Diesel 
Unleaded 
Diesel 
Diesel 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Diesel 
Diesel 
Propane 
Diesel 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Diesel 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Unleaded 
Unleaded 
Unieaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Diesel 
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Vehicle ID 

NA 1686 
NA 1795 
NA 1684 
NA 1796 
NA 1899 
NA i313 
NA 1688 
NA 1687 
NA 1790 
NA 1685 
NA 17% 
NA 1670 
NA 1671 
NA 1672 
NA 1673 
NA 1679 
N4 1674 
NA 1665 
NA 1664 
NA 1680 
NA 1683 
NA 1613 
NA 2006 
NA 2021 
NA 2022 
NA 2023 
NA 2024 
NA 2025 
NA 2027 
NA 2028 
NA 1237 
NA 2007 
NA 2008 
NA 2009 
NA 1508 
NA 2026 
NA 2032 
NA 2033 
NA 2057 
NA 2058 
NA 1015 
NA 1014 
NE 32 
NE 42 
NE 3 
NE 6 
NE 1 
NE 36 
NE 7 
NE 8 
NE 9 
NE 4 
NE 12 
NE 13 
NE 5 

PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PlCKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PICKUP 
PlCKUP 
PICKUP 
PICKUP 
PlCKLjP 
PICKUP 
PICKUP 
PRES WASkiEii 
PRES WASHE3 
PUMP 3"CENT 
PUMP 3"CENT 
PUMP 3"CENT 
PUMP 3'CENT 
PUMP 3DIA 
PUMP 3"DIA 
PUMP 3"DIA 
PUMP 3 ' W R  
PUMP 4CENT 
PUMP 4CENT 
PUMP MUD 

CHEVROLET 
CHEVROLET 
Z5EVROLET 
SHEVROLET 
DUDGE 
DODGE 
FORD 
FORD 
FORD 
FORD 
FORD 
FORD 
FORD 
FORD 
=ORD 
FDRD 
FORD 
FORD 
FORD 
FORD 
FORD 
ZHEVROLET 
=3RD 
=3RD 
=3RD 
=ORD 
=ORD 
F3RD 
=ORD 
=ORD 
DODGE 
FORD 
FORD 
FORD 
FORD 
FORD 
FORD 
=ORD 
FORD 
FORD 
ZHEVROLET 
CHEVROLET 
G*CO 
SIMPSON 
CARTER 
CARTER 
CARTER 
WISCONSIN 
C H & E  
C H & E  
E E L  
CARTER 
GORMANRUPP 
GORMANRUPP 
38s 

s-10 
s-10 
5 1 0  
s-10 
0-350 
D50 
RANGER 
RANGER 
RANGER 
RANGER 
RANGER 
F-150 
F- I  50 
F-150 
F-150 
RANGER 
RANGER 
RANGER 
RANGER 
RANGER 

Cl500 
RANGER 
RANGER 
RANGER 
RANGER 
RANGER 
RANGER 
RANGER 
RANGER 
D50 

F-250 

F-350 
i -350 
RANGER 
F-250 
RANGER 
F-150 
i -150 
i -150 
i -150 
C2500 
C2500 

SW3000GHS 
8 C 0 - 0 8 7 

S3A3BCC15 
S14D 

3BDF-3E 
53ABCC1 E 
14C2-Fl40 
14C2-Fl40 
190452 

Year Current 
Meter 

1989 15532 
1989 32875 
1989 26838 
1989 9422 
1985 54159 
1992 12341 
1992 9711 
1992 35483 
1992 19395 
1992 23736 
1992 22948 
1992 15227 

1989 38133 

1992 23582 
1992 27148 
1992 10456 
1992 i3942 
1992 18101 
1992 19072 
1992 7275 
1993 24378 
1992 20325 
1994 34541 
1994 17330 
1994 15769 
1994 11321 
1994 13349 
1994 11292 
1994 14465 
1994 16070 
1985 69642 
1994 42551 
1994 39798 
1994 20397 
1983 87237 
1994 12231 
1996 2451 
1996 9794 
1996 12444 
1996 3985 
2000 1799 
2000 2081 

NIA 
1985 NIA 

83 
NIA 

1980 29 
1990 NIA 

NIA 
MA 

1993 NIA 
1975 NIA 

NIA 
14 

1980 M A  

Meter 
Type 
Miles 
Miles 
Miles 
Miles 
Mi les 
Miles 
Miles 
MI les 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 

Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 

iviiies 

Hours 

Hours 

Hours 
Hours 

Fuel 
Description 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Diesel 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
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Vehicle ID 

NA 1902 
NA 1989 
NA 1990 
NA 1994 
NA 1915 
NA 1914 
NA 1913 
NA 1912 
NA 1971 
NA 1976 
NA 1654 
NA 1656 
NA 1669 
NA 2048 
NA 1667 
NA 1668 
NA 1645 
NA 2000 
NA 2002 
NA 2003 
NA 2004 
NA 2005 
NA 2016 
NA 2017 
NA 2018 
NA 2050 
NA 2051 
NA 2052 
NA 2053 
NA 2056 
NA 2059 
NA 2060 
NA 2063 
NA 2064 
NA 2065 
NA 2066 
NA 2067 
NA 2068 
NA 2069 
NA 2071 
NA 2072 
NA 1000 
NA 1001 
NA 1002 
NA 1003 
NA 1004 
NA 1006 
NA 1007 
NA 1008 
NA 1005 
NA 1009 
NA 1010 
NA 1011 
NA 1012 
NA 1013 

Type 

SCOOTER 
SCOOTER 
SCOOTER 
SCOOTER 
SCOOTER 
SCOOTER 
SCOOTER 
SCOOTER 
SCOOTER 
SCOOTER 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN-. 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 
SEDAN 

Make 

CUS H MAN 
CUSHMAN 
CUSHMAN 
CUSHMAN 
C USH MAN 

Current 
Meter 
18276 

27941 
22955 
15433 

21008 

68684 PLYMOUTH 

109819 
1 19274 FORD 

119019 FORD 

105540 FORD 1 
108986 FORD 

p 114738 FORD 

5 11553; FORD 

5 110524 FORD 
CHEVROLET i ,03961 
CHEVROLET \ 105278 

CHEVROLET 104054 
' 61725 DODGE 

i 12994 FORD 

72350 FORO 

69761 FORD 

72469 FORD 

66374 FORD 

61 124 FORD 

47068 FORD 

i 66894 FORD 

64104 FORD 
i 1 57712 FORD 

1 51720 FORD 

22307 FORD 
i 
I 22512 FORD 

FORD 125029 
FORD 20233 
FORD 

CHEVROLET t 108934 

FORD i 23409 

Meter 

Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
iMiles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Mires 
Miles 

Type 
F u e l '  ~ 

Description 
h ieaded  
Unleaded 
Lnleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaaed 
Uniexed 
Unleaaed 
Unleaaed 
unleaded 
Unleaaed 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaaej 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleadd 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaaed 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 

i 

i 
I 

f _. f 
1 I 



i 

Vehicle ID 

NE1249A 
NE1249B 
NE 37 

NE 47 

NE 46 

NA 1658 
NA 1662 
NA 1659 
NA 1657 
NA 1661 
NA 1660 
NA 2001 
NA 2019 
NA 2020 
NA 1663 
NA 2034 
NA 2073 
NE 1916 
NA 1597 
NE 1886 

NE 38 

NE 1888 
NT 1839 
NT 1045 
NT 1046 
NT 1047 
NT 1064 
NT 1133 
NT 1230 
NT 1260 
NT 1363 
NT 1375 

NT 1431 
NT 1465 

NT 1472 
NT 1474 
NT 1509 
NT 1510 

NT 1532 
NT 1562 
NT 1575 

NT 1378 

NT 1468 

NT 1580 
NT 1581 
NT 1587 
NT 1801 
NT 1803 
NT 1805 
NT 1806 
NT 1812 
NT 1814 
NT 1816 
NT 1818 

SNOW BLOWER 
SPRAYER CHM 
SPRAYER CMP 
SPREADER 
CHEMICAL 
SPREADER 
CHEMICAL 
STA WAGON 
STA WAGON 
STA WAGON 
STA WAGON 
STA WAGON 
STA WAGON 
STA WAGON 
STA WAGON 
STA WAGON 
s uv 
s uv 
s uv 
SWEEPER 
TEST CAR 
TRACTOR 
TRACTOR 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 

-. 

TRAl LE!? 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 

GRACO 

HENDERSON 2 NIA f 
CHEVROLET 9 
CHEVROLET 
CHEVROLET I 
CHEVROLET 9 
CHEVROLET 
CHEVROLET 
FORD 

FORD 
FORD 1; 
FORD 
FORD 
CLARKE 2 
FORD 19 

FORD is 

FORD 1 
FORD 52 

! 
67 

SHULER 

GERSTENL4fa 
CAMPER ! 

FRUEHAUF I 
i 

WISCONSIN 69 

USAF I 
AIR GATOR ' 

i 

DORSEY 
DYNAM RES 
CE HOWAR~ I 
STAN STEEF 
TRAIL IN0 I 

MCDDOUGU 
DORSEY ?* 
REDDALE 
GERST S 

DORSEY 

WELLS C ~ 

US ARMY 
US ARMY 
LINDE CO 
LINDE C 

89875 
i 14805 
1 10077 
108188 
a7858 
as960 
74810 
98 199 

a g w j  
8785 

105615 

4007 
660 
53002 
6582 
8081 
NIA 
NIA 
NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 
NIA 
NIA 

NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
WA 

Meter 
Type 

Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Hours 
Miles 
Hours 
Hours 

Fuel 

Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 

Unleaded 

Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Diesel 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 
NIA 
NIA 

NIA 
NIA 
NIA 
Nib 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 

Desa-ption 



Vehicle ID 

NT 1819 
NT 1826 
NT 1827 
NT 1829 
NT 1833 
NT 1837 
NT 1838 
NT 1843 
NT 1844 
NT 1845 
NT 1847 
NT 1849 
NT 1858 
NT 1859 
NT 1863 
NT 1864 
NT 1867 
NT 4783 
NT 1802 
NT 1615 
NT 1513 
NT 1040 
NT 1041 
NT 1067 
NT 1807 
NT 1870 
NT 1848 
NT 1892 
NT 1893 
NT 1846 
NT 1526 
NT 1518 
NT 1545 
NT 1552 
NT 1060 
NT 1840 
NT 1830 
NT 1865 
NT 2036 
NT 1824 
NT 1420 
NT 1359 
NT 1823 
NE 1897 
NT 1813 
NE1420T 
NT 1527 
NT 1535 
NT 1463 
NT 1800 
NT 1832 

NT 1834 
NT 1835 
NT 1828 
NT 1281 

TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRAILER 
TRP.ILER 
TRAILER 
TRAILER, CAR 
TRAILER FLATBED 
TRAILER FLATBED 
TRAILER FLATBED 
TRAILER LFT 
TRAILER UTILTY 
TRAILER, 2W 
TRAILER, INST 
TRAILER, INST. 
TRAILER, TANK 
TRAILER, TANK 
TRAILER, TANK 

TRAILER, TANK 
TRAILER, TANK 
TRAILEZ, TANK 
TRAILER, TUBE 

LINDE CO 
LOCKWOOD 
C S A F  
RON&KINSL 
STAN STEEL 
NAT’L FARM 
U S A F .  
FRUEHAUF 
FRUEHAUF 
FRUEHAUF 
ACTION MOB 
LINDE AIR 

HOBJACK 
AIR LOG 
SICHNER 
ACTION MOB 
HIBSARD 
TRANSPORTR 
FFiUEHAUF 
FREUHAUF 
DOUGLAS CO 
EIDAL INTE 
HIWAY TRL 
WELLS CARG 
TAURUS 
WELLSCARGO 
COUGLAS 
DOUGLAS 
“ELLSCARGO 
ALUMA 
ALUMA 
ALUMA 
ALUMA 
W CARGO 
WELLSCARGO 
ALUMA 
GORSEY 
MID ALANTC 
KAUFMAN 
AIR FORCE 
FRUEHAUF 
KALYN ‘ARMY 
PROMARK 
US ARMY 
DITCH WTCH 
ALUM SODY 
ALUM BODY 
MARSHALL EX 
FRUEHAUF 
MMILITARY 
SPC 
MARSHALL EX 
MARSHALL EX 
FRUEHAUF 
STN STEEL 

Exhibit A 

FBG-F2-45 

FBGF2-45 

___ 

PLF120 

CVG2825 

5689501 

TM5120T1100 

EW2022 
CVG4025 

A 

FLAT BED 
M270A1 
40PAL 
2330-1009157 
s-I 

150-5 
5000GAL 

150-5 
150-5 
OMG 
woo0 

Year Current 
Meter 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIP 

1983 N/A 
1983 NIA 
1983 NIA 

NIA 
N/A 
NIA 

1976 NIA 
1977 NIA 

NIA 
1980 WA 
1984 NIA 

NIA 
NIA 

1985 N/A 
NIA 
N/A 
NIA 

1984 NIA 
1980 NIA 
1987 NIA 
1959 NIA 
1959 NIA 
1987 N/A 
1990 NIA 
1989 NIA 
1990 NIA 
1990 N/A 
1992 NIA 
1993 N/A 
1995 NIA 
1997 N/A 
1998 NIA 
1997 NIA 
1969 NIA 
1993 NIA 
1994 N/A 
1987 2924 
1969 NIA 
1984 NIA 
1965 NIA 
19E4 NIA 
1966 NIA 
1984 N/A 
2961 NIA 

1962 NIA 
1966 N/A 
1984 NIA 
1970 NIA 

Meter Fuel 
Type -ription 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
N/A 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
N/A 
NIA 

Hours Unleaded 
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Vehicle ID 

NT 1312 
NT 1358 
NT 1362 
NT 1364 
NT 1376 

NT 1385 
NT 1446 
NT 1508 
NT 1549 
NT 1556 
NT 1557 
NT 1868 
NT 1039 
NT 1891 
NT 1044 
NT 1576 
NT 1609 
NT 1776 
NT 1804 
NT 1577 
NT 1869 
NT 1258 
NT 1027 
NE 1420 
NA 1030 
NE 1896 
NA 1793 
NA 2070 
NA 2035 
NA 2030 
NA 1019 
NA 181 1 
NA 1889 
NA 1878 
NA 1747 
NA 1749 
NA 1752 
NA 1017 
NA 1652 
NA 1871 
NA 1061 
NA 1395 
NA 1631 
NA 1627 
NA 1615 
NA 1018 
NA 1862 
NA 1773 
NA 1857 
NA 1070 
NA 1016 
NA 1873 
NA 1778 
NE 1056 
NE 1316 

TRAILER, TUBE DOUGLASCO MHI 
TRAILER, TUBE 
TRAILER. TUBE 
TRAILER, TUBE 
TRAILER, TUBE 

TRAILER, TUBE 
TRAILER, TUBE 
TRAILER, TUBE 
TRAILER, TUBE 
TRAILER, TUBE 
TRAILER, TUBE 
TRAILER, TUBE 
TRAILER, TUBE 
TRAILER, TUBE 
TRAILER, VAN 
TRAILER, VAN 
TRAILER, VAN 
TRAILER, VAN 
TRAILER, VAN 
TRAILER, VAN 
TRAILER, VAN 
TRAILER, VAN 
TRAILER. VAN 

DUG-TU B E 
MILITARY SPEC 
MILITARY SPEC 
STANDARD 
STEEL 
DOUGLAS CO 
DOUGLAS 
DOUGLAS 
STAN.STEEL 
STAN.STEEL 
DOUGLAS CO 
DOUGLAS 
U S STEEL 
DOUGLAS 
GERSTENLAG 
DORSEY 
COAST MOB 
DORSEY 
MI LlTARY 
DORSEY 
WELLS CARG 
DORSEY 
WELLS CARGO 

2330-294-6835 
2330-294-6835 
MHZ 

MH1 

64000-2330 
64000-2330 
MHI 
USAF-MH1 

5689501 
W27625 
DCFl8 
S25 
DFVPT273 
XM259 
DFC18 
EW1624 

EW2022W 
TRENCHER DITCHWITCH 
TRUCK, NITROGEN INTERNAT'L 
TRUCK BOOM 
TRUCK BOX 
TRUCK BOX 
TRUCK BOX 
TRUCK BOX 
TRUCK BOX 
TRUCK BUCKT 
TRUCK DUMP 
TRUCK DUMP 
TRUCK DUMP 
TRUCK FIRE 
TRUCK FIRE 
TRUCK FIRE 
TRUCK FUEL 
TRUCK FUEL 
TRUCK FUEL 
TRUCK FUEL 
TRUCK FUEL 
TRUCK FUEL 
TRUCK FUEL 
TRUCK PUMPER 
TRUCK SLED 
TRUCK STAKE 
TRUCK STAKE 
TRUCK STAKE 
TRUCK TEST 
TRUCK TRACT 
TRUCK, RESCUE 
TUG 
TUG 

GENIE 
FORD 
FORD 
GMC 
G MC 
GMC 
I NTL 
GMC 
GMC 
FORD 
FORD 
FORD 
PIERCE 
DODGE 
I NTL 
OSHKOSH 
DODGE 
MACK 
MA.C K 
MACK 
GMC 
INT. 
CHEVROLET 
DODGE 
INT'L 
FORD 
WHITE 
G MC 
CLARK 
CLARK 

1420WE 
S1754 
Z-30120HD 
F-350 
F600 
C5000 
K3500 
W4500 
AP9OMH 
6000 
7000 
F700 
C8000 
C800 
DASH 
CT8OO 
S1700 
R-11 
R-9 
DM492S 
OM492S 
DM492S 
V30 
4600 
C3500 
D250 
S 1600 
CT900 

C3500 
RC-25-64T 

FCT-80 
FCT-80 
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Current 
Meter 

1972 N/A 
N/A 

1967 NIA 
1967 N/A 

N/A 

1972 N/A 
NIA 
N/A 

1970 N/A 
1971 N/A 
1972 N/A 
1959 N/A 
1985 NIA 
1959 N/A 
1968 M A  
1962 N/A 
1973 N/A 
1975 N/A 
1961 N/A 
1962 N/A 
1993 NIA 
1968 NIA 
2000 N/A 
1984 458 
1983 14991 
?987 400 
1988 40757 
1992 17769 
1988 32327 
1986 27402 
2001 85 
1990 3871 
1983 96087 
1988 41638 
1993 56008 
1980 33047 
1987 12789 
2001 1752 
1975 7087 
1981 3294 
1992 613 
1973 64212 
1982 111771 
1982 110623 
1982 100721 
1989 35194 
1990 2687 
1985 154284 
1981 64883 
1984 34761 
1376 23373 
1981 99145 
1986 49511 
1967 162 
1966 196 

Meter 
Type 

Hours 
Miles 
Hours 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Hours 
Hours 

Fuel 
Description 
N/A 
N/A 
NIA 
NIA 
NIA 

N/A 
N/A 
NIA 
N/A 
WA 
WA 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
NIA 
N/A 
NIA 
NIA 
Unleaded 
Diesel 
Electric 
Diesel 
Diesel 
Unleaded 
Unleaded 
Unleaded 
Diesel 
Unleaded 
Unleaded 
Diesel 
Oresel 
Diesel 
Diesel 
Diesel 
Unleaded 
Diesel 
Diesel 
Diesel 
Diesel 
Diesel 
Diesel 
Diesel 
Diesel 
Unleaded 
Diesel 
Unleaded 
Diesel 
Diesel 
Unleaded 
Unleaded 
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Vehicle 10 

NE 1879 
NE 1028 
NE 1920 
NE 1921 
NE 1633 
NE 1114 
NE 1598 
NE 1880 
NA 1740 
NA 1756 

NA 1589 
NA 1590 
NA 1591 
NA 1799 

NA 1588 

NA 1568 
NA 1569 
NA 1536 
NA 1505 
NA 1392 
NA 1675 
NA 1689 
NA 1690 
NA 1691 
NA 1692 
NA 1693 
luA 1694 
NA 1695 
NA 1675 
NA 1682 
NP 1681 
NA 1624 
NA 1454 
NA 2015 
NA 2062 

NA 2039 
NA 2040 
NA 2041 
NA 2042 
NA 2043 
NA 2044 
NA 2045 
NA 2046 
NA 1758 
NA 1677 
INA 1599 
NA 1743 
NA 1745 
NA 1827 
NA 1833 
NA 1837 
NA 7207 
NA 1774 
NA 1781 

NA 2038 

Type 

TUG 
TUG 
TUG 
TSG 
TUG 
TUG 
TUG 
TUG AIRCRAR 
VAN CARGO 
VAN C m G O  
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
‘JAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CARGO 
VAN CAXGO 
VAN HANDICP 
VAN HANDICP 
VAN STEP 
VAN STEP 
VAN STEP 
VAN STEP 
V,‘.N STEP 
VAN STEP 

Make 

UNITED 
NORTHWEST 
PSI 
PSI 
HOiiGH 
GROVE 
OSHKOSH 
UNITED 
CHEVROLET 
DODGE 
FORD 
FORD 
FORD 
FORD 
CHEVRC2.T 
FORD 
FORD 
FORD 
GMC 
CHEVROLET 
DODGE 
CHEVROLET 
CHEVROLE’; 
CHEVRC’LET 
CH EVROL.ET 
CHEVRO!-ET 
CHEVROLT 
CHEVROLET 
DODGE 
FORD 
=OR0 
2 H EVROLET 
GMC 
FORD 
DODGE 
CHEVROLET 
DODGE 
DODGE 
DODGE 
DODGE 
DOOGE 
DOGGE 
DODGE 
DODGE 
CHEVROLET 
DODGE 
C H EVR 0 LET 
CHEVROLET 
CHEVROLET 
CHEVROLET 
CHEVRCLE~ 
CHEVROLET 

\/AN. JET STA.RTER FORD 
VAN, PASSENGER DODGE 
VAN, PASSENGS CHEVROLET 

MQdei 

S M 5 0 ~ 5  
6000G 
X3-WT 
X2-WT 
NONE 
M E 2  
NS32U30 
SM50A.5 
G20 
8150 
AEROSTAR 
AEROSTAR 
AEROSTAR 
AEROSTAR 
G30 
AEROSTAR 
AEROSTAR 
AEROSTAR 
G2500 
G20 
6250 
A S 7 0  
ASTRO 
ASTRO 
ASTRO 
ASTRO 
ASTRO 
ASTRO 
6250 

Y 

E-1 50 
E-? 50 
G20 
G2500 
AEROSTAR 

G20 

3250 
8250 

5250 
5T.X 
6250 
8250 
G20 
az52 
P30 
P30 
P30 
P30 
P30 
0: J 

E-? 50 
?.XO 
ASTRP 

a250 

8250 

a z o  
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Meter 
Type 
Hours  
Hours  
Hours  
Hours  
Hours  
Miles 
Miles 
Hours  
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 

Fuel 
Description 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Dssel 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Uniaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleadd 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
?Inleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 



Vehicle 1D 

NA 1785 
NA 1782 
NA 1783 
NA 1764 
NA 1786 
NA 1792 
NA 1787 
NA 1788 
NA 1789 
NA 2010 
NA 201 1 
NA 2012 
NA 2013 
NA 2014 
NA 2054 
NA 2055 
NA 2047- 
NE 1724 
NE 40 

TYW 

VAN. PASSENGER 
VAN. PASSENGER 
VAN. PASSENGEii 
VAN. PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN, PASSENGER 
VAN. PASSENGER 
VAN. PASSENGER 
WELDER 
WELDER-CART 

. Exhibit A 
- 

Make 

CHEVROLET 
CHEVROLET 
CHEVROLET 
CHEVROLET 
CHEVROLET 
CHEVROLET 
CHEVROLET 
DODGE 
FORD 
CHEVROLET 
FORD 
FORD 
FORD 
FORD 
DODGE 
DODGE. 
DODGE 
LINCOLN 
MILLER 

wr 
ASTRO 
ASTRO 
ASTRO . 

ASTRO 
ASTRO 
G20 
G20 
0350 
AEROSTAR 
G20 
AEROSTAR 
AEROSTAR 
AEROSTAR 
AEROSTAR 
8350 - 
8250 
8250 

2256 
SA2OOF-153 

- .  .- c 
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Year' Current 
Meter 

1988 76020 

1988 127509 
1988 170079 

1988 10836 
1988 124d-43 

1988 60084 
7988 22307 

1988 58186 
1989 TUG88 
1989 1C6012 
1994 91036 
1994 90301 
1995 109526 
1995 300108 
1996 39048 
1996 63548 
1999 1583 
1982 1081 
1991 NJA 

Meter 

Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles  
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
Miles 
M i l e s  
Miles 
Hours 

Type 
'Fuel 

"Description 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Unleaded 
Natural Gas 
Unleaded 
Unleaded 
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, 

5. Administrative Services 
Provide administrative services to various offices throughout LaRC, including Office of Chief 
Financial Officer (OCFOj, Office of Human Resources (OHR), Office of Procurement (OP). and 
other programs. projects, and offices. All activities shall be performed in accordance with the 
applicable laws, regulations, and standards in Table 5.1. System requirements are specified in 
Table 5.2. Specific services include the following at the workload levels specified in Table 5.3: 

5.1. Resources Management 
Provide administrative services to the Resources Management function. The contractor shall 
establish and meet deadlines based on Government priority and established work request 
procedures when accepting work. During budget planning and Center closeout (8 weekdyear) 
urgent requirements frequently necessitate immediate action and workload increases by 20%. 
Use of Microsoft Office, the Langley Budgetary Planing System, and the NASA Budget 

I System is required. Enter. retrieve, and manipulate budget and resource data relating to LaRC 
programs and projects. This includes entering budget guidelines and monthly plans into the 
Langley Budgetary Planning System and entering out-year budget plans into the NASA Budget 
System. Travel to NASA Headquarters (Washington, D.C.j approximately two times per year is 
required. Process Form 506 Resources Authority Warrants by denoting proper fund sources and 
funding sites. Schedule with Central Business Computing Center and distribute computerized 
weekly/monthly fmancial reports. Provide graphics services in the preparation of budget charts, 
exhibits, and reports. Respond to customer inquiries. 

5.2. Financial Management Service Pool 
Provide professional and clerical services to the Financial Management function including call 
center. document processing, reporting, filing, and voucher examination services in accordance 
with approved procedures. 
1) Provide Financial Management call center, document processing, and reporting services as 

fo 1 lows : 
a) Provide a tier 1 Financial Management call center for incoming calls related to the 

following financial management services: 
Payroll/time and attendance 
Travel orders 
Travel vouchers/payments 
Purchase requests 
Vendor/contractor invoice payments 

Answer questions that can be answered through query of financial systems data or readily 
accessible documentation. Forward calls that cannot be readily answered to the 
appropriate personnel identified by the Government. Enter call disposition information 
into a tracking system. Compile and deliver report of frequently asked questions (FAQs) 
on a monthly basis. Hours of operation for the call center shall be 8 9 0  a.m. to 5:OO p.rn. 
all working days. 

b) Receive and distribute invoices. contractual fimding/obligation documents, receipt and 
inspection (R&I) reports. and rejection reports. Receive and send faxes. Datehme stamp 
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t invoices and enter vendor into the LaRC Invoice Payment System. Receive and distribute 
incoming mail and faxes. 
Process incoming hardcopy travel orders, vouchers. mail. and e-mail related to travel. 
Add. modi@. andor verify the per diem rates and social security numbers on all 
incoming travel orders. Eateltime stamp incoming travel vouchers received and review 
for completeness and accuracy. returning incomplete travel vouchers. Match voucher 
with travel order and associated documents. enter voucher and payment data. including 
amount, dates. and identifying number. into an LaRC-unique automated system and 
distribute vouchers to appropriate voucher examiner. Emails from LaRC personnel 
requesting changes be made to travel orders shall be delivered to the voucher examiner 
along with associated filed documents. 

d) A w-eb-based automated travel management system (Travel Manager) is being phased in 
at LaRC and over the course of 1-2 years will replace the hardcopy process in (c) above. 
Process web-based travel orders and vouchers and related mail-and emaii via Travel 
Manager. Review travel authorizations and vouchers for missing information, improper 
routing, approver's remarks, and per diem rates for extended travel. Distribute e-mails 
pertaining to travel authorizations and vouchers and notify travelers of missing 
information or receipts. Match voucher with travel authorization and record voucher and 
payment data into an LaRC-unique automated system and distribute to appropriate 
voucher examiner. Establish. maintain and dispose of files for travel authorizations. 
vouchers. and associated documents in accordance with applicable standards and 

e) Develop and keep various logs up to date for the Travel Office; contractor shall develop 
and generate ad hoc and recurrins reports, summaries. and statistical data by selecting 
relevant information from a variety of sources. 

Maintain contract. purchase order. and grant voucher files: deliver contract. purchase, and 
grant voucher files to authorized personnel upon request. These files contain sensitive or 
proprietary information. The contractor shall develop and submit for Government approval 
procedures to ensure access to files is by authorized personnel only. Maintain a list of 
documents that have been received for which a folder is not in the file room (this is known as 
the "out-folder list"). Box and deliver to storage all inactive and closed files. Retrieve files 
from storage upon request and dispose of files in accordance with applicable standards and 
Government-approved procedures. 

Government-approved procedures. - 

3) Maintain travel voucher and travel order files. records. and voucher tracking system. Box and 
deliver to storage all inactive and closed files. Retrieve files from storage upon request and 
dispose of files in accordance with applicable standards and Government-approved 
procedures. 

three-way match between obligating document. receiving document. and invoice. Determine 
whether or not payment can be made in accordance with the Financial Management Manual 
9630. Voucher Examination and Payment. Resolve issues by requesting information from 
vendor and authorizing officials and submit examined invoices to the certifving Government 
official. Use the Invoice Payment System to process vendor payments. 

4) The contractor shall be responsible for review and payment of vendor invoices. Perform a 
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5.3. Procurement Service Pool 
Provide paraprofessional and clerical services to the Procurement function including data 
management and administration. office automation. and word processing. distribution and filing, 
and clerical reproduction services in accordance with approved procedures. Contractor personnel 
will have access to Confidential Business Information and shall protect this information. 
Required services include: 
1) Collect, review, verify, and validate data for Individual Procurement Action Reports (NASA 

Form 507) and enter into the agency-wide Acquisition Management System (AMs). the 
automated database that tracks and maintains records on contractual instruments. Provide the 
following procurement administration services in accordance with the requirements of the 
Federal Acquisition Regulations (FAR) and NASA FAR Supplement (NFS): 
a) Extract award data from purchase order files and enter into AMS for purchase orders 

under $25,000. - 

b) Extract data from award file and prepre Individual Procurement Action Repoit, NF 507, 
for new awards and modification of all award documents as required by NFS Part 4 and 
Procurement Information Circular (PIC) 00-20. Run. sort. and distribute AMS purchase 
request. purchase order, contract, and grant reports on a scheduled basis. 

c) Test new releases of AMS to the extent they affect award data or NF 507 reporting 
(typically 4-6 new releases per year). Test in accordance with a Government-provided 
test plan. and report orally on results to the AMS Software Manager. 

d) Prepare incremental funding modifications and grant funding supplements for 
Contracting/Grant Officer's signature. Prepare spreadsheets for funds tracking. 

e) Prepare for Contracting/Grant Officer's signature all contract. purchase order. and grant 
delegations including those to: Contracting Officer's Technical Representatives 
(COTRs). Defense Contract Audit Agency (DCAA), Defense Contract Management 
Agency (DCMA), and the Office of Naval Research (ONR). Maintain a suspense system 
and track acceptance of delegations by the recipient. Follow-through with recipient to 
obtain signed delegations. 

f) Maintain a monthly record of work performed for each OP customer for work under 
paragraphs c, d and e above. Deliver work report and survey within 3 working days after 
end of the performance period to individuals for which work was performed in 
accordance with approved procedures. Surveys will be returned to the Government 
performance monitor for evaluation purposes. 

I 2) Provide doccqent mmagernent and word processing services using standardized office 
automation techniques and software applications used at LaRC. including Microsoft Office. 
a) Provide a wide variety of word processing services including typing letters. memos, 

reports, forms, and contractual documentation, using the most recent versions of forms 
and templates available on the Langley Management System (LMS) and the Office of 
Procurement (OP) Document Library. Format and edit contractual documentation in 
preparation for posting on the Internet. 

b) Design. develop. and edir forms and templates. Current templates include Word 
Processing iManual, FAR Uniform Format Book, and Simplified Acquisition Templates. 
Type original versions and update the OP LMS Organizational Procedures and related 
documents. All forms. templates, and work instructions shall be uploaded to LMS via the 

I 

I 
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web-based LiveLink system. Create and maintain correct hyperlinks between work 
instructions and related documents. 

c) Format revised and new FAR and NFS clauses for use in solicitations and contracts. 
Ivlaintain the latest versions on the OP network as updated in the Federal Re,' 01 ster . 

d) Develop and update ad hoc spreadsheets. presentations, and databases. 
e) Maintain a monthly record of work performed for each OP customer for work under 
paragraphs a-d above. Deliver work report and survey within 3 working days after the 
performance period to individuals for which work was performed in accordance with 
approved procedures. Surveys will be returned to the Government performance monitor for 
evaluation purposes. 
Receive and screen incoming purchase requests (PR) in Electronic Purchase Request System 
(EPRS) to determine routing. Print PRs and distribute to assigned individual or appropriate 
Branch Head for unassigned requirements. Eiiter buyer code in AMs. Edit PR description in 
AMS for reporting consistency-. 
Operate OP files and distribute documents as follows: 
a) Maintain files for active contract. grant. Intergovernmental. and selected purchase orders. 

Follow through as required in locating missing files. Develop and submit for Government 
approval procedures to ensure access to files is by authorized personnel only. 

f 

b) The Contractor shall maintain inactive award files and be responsible for their 
management, including boxing. storing. transportation and destruction in accordance with 

and grant files shall be retained in conex storage trailers and inactive purchase orders 
shall be retained in an Office of Procurement storage room. The Contractor shall 
maintain a database on the inventory and disposition of inactive award files including the 
date when files are physically destroyed. In addition, prior to transferring files to storage. 
the ALMS shall be updated to include the accession numbers for PO'S grants and 
contracts, and retirement box numbers for contracts along with the scheduled destruction 
dates. 

c) Complete, update, and maintain information on OP Form P-244 Administration Cards 
and use when distributing awards and modifications. 

d) Electronically distribute completed new award and modification documentation to all 
recipients. Scan signature pages and merge with electronic award files, if required. 
Verify that all scanned documents match original. Obtain correct recipient e-mail 
addresses and troubleshoot undeliverable notifications. Receive and print email delivery 
receipts and file in award file. File original award documents in appropriate location in 
award files. 

e) Enter post-award notices, as required in FAR Part 5, into the web-based Electronic 
Posting System. 

Provide document distribution and mailing. property custodian support, supply inventory, 
and reproduction as follows: 
a) Conduct and document an annual inventory of OP equipment. Maintain an up-to-date 

spreadsheet of all OP equipment indicatins its disposition. Fill in a NASA Form 1602, 

applicable piece of equipment to track m y  changes in user or location and deliver to the 

NPD 1440.6E and NPG 1341 .C and Government-approved procedures. Inactive contract I 

NASA Equipment Management System (NEMS) Transaction Document, on each c 
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OP Property Custodian for signature. Coordinate documentation and pickup of excess 
equipment with the OP Property Custodian. 
Provide and maintain OP stock supply for approximately 70 civil service personnel 
within a yearly budget of approximately $33,000 per year. The Contractor will be able 
to order these supplies through GSA Advantage Federal Supply Schedules. A list of 
typical supplies is contained in Table 5.3. Obtain approval of the Government prior to 
ordering special supplies. 
Post and update paper copies of solicitations and specifications on the bid board. Respond 
to telephone and walk-in requests for solicitations and maintain a list of interested parties 
that call or visit. 
Sort and distribute all incoming mail. Send facsimiles and immediately distribute 
incoming facsimile transmissions. Investigate and forward to appropriate party any 
unidentifted mail. Distribute all procurement documents. including correspondence. 
fxsimiles, FAR and NFS qdztes ,  and OP haqdbook documentation to appropriate office 
or personnel. Download FAR updates from the Internet when required for copying and 
distribution. 
Perform labeling, sorting. packaging. mailing. and coordinating the pickup of packages. 
Reproduce copies of official documents or coordinate with the LaRC Duplicating Facilic 
for large reproduction orders. 
Administrative Service Pool 

Provide an administrative service pool for LaRC programs, projects, and other LaRC 
organizations. Program offices supported are iucateci in various buildings across the Center. A 
Secret Security Clearance shall be required. The contractor shall develop work request 
procedures for review and approval by the Government and follow procedures when accepting 
work. The contractor shall plan. project, and track costs for individual offices supported by the 
Administrative Services Pool. Required functions are defined as follows: 

Process mail including maintaining correspondence log, distributing incoming mail, and 
processing outgoing mail for daily scheduled pick-up. Some offices will require packaging 
and mailing of classified documents outside of LaRC in accordance with NPG 1620.1, 
NASA Security Procedures and Guidelines. Maintain both hardcopy and electronic files for 
LaRC offices, including administrative files as well as technical documentation and reports in 
accordance with applicable standards and Government-approved procedures. The use of 
Government-provided archival systems for documentation is required. Some offices will 
require receipt, distribution, and filing of classified documents. Requested files shall be 
delivered to requester-s office (hardcopy) or desktop computer (electronic) as specified. 
Provide photocopying. facsimile transmission. copying of transparencies and handouts for 
presentations, and arrangements for electronic projection at presentations. Copies and 
transparencies shall be delivered to the requester's office as requested. 
Maintain inventory of supplies to include identifying stock that has reached the reorder point, 
notifying NASA contact of what needs to be ordered. and receiving and stocking supplies. 
Develop and maintain electronic distribution lists and distribute incoming and outgoing 
contract documentation using these lists. 
Maintain suspense files on configuration management and data management action items. 
For all action items, track and report appropriate dates and status or disposition. 
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/-, Provide web site curation including publishing and maintaining information on each web 
page in web sites involving basic hypertext markup language (HTML), minor graphic 
elements, and tables. This requirement does not include modification of scripting, application 
of portal technology, or maintaining applications interacting with databases. Site curators 
shall review the site monthly for outdated information, broken links, and applicability of non- 
site links. and email the results of the review to the NASA official responsible for content of 
the site. Post files to the web server and create or correct basic HTML pages at the request of 
the NASA official. All changes, whether made at the request of the NASA official or as a 
result of the monthly review, shall be submitted to the NASA official for acceptance. 
Provide administrative support for meetings, including scheduling, taking notes, recording 
actions, and distributing notes and action lists to attendees. 
Using LaRC standard Microsoft Office s o h a r e ,  type correspondence, viewgraphs, forms, 
and other administrative documents. Requested documents shall be delivered in hardcopy or 
electronic format as specified. 

Conduct and document an annual inventory of Government equipment. Fill in a NASA Form 
1602, NASA Equipment Management System (NEiMS) Transaction Document, on each 
applicable piece of equipment to track any changes in user or location and deliver to the 
NASA Property Custodian for signature. Coordinate documentation and pickup of excess 
equipment with the NASA Property Custodian. 

5.5. Human Resources Service Pool 
Provide administrative services to the Office of Human Resources (OHR). Contractor employees - 
will have routine contact with employees, managers, applicants. vendors, and visitors from other 
NASA Centers and other Government agencies. both in person and in writing. Required services 
include the following: 
1 ) Provide information center. tracking, and correspondence services as follows: 

Operate an information center for Human Resources operations from 8:OO a.m. to 4 3 0  
p.m. Distribute information and documents received by facsimile. Answer the phone and 
route caller to appropriate officials. Greet customers and answer telephone from 
applicants seeking information about federal employment or the status of their 
application. 
Track work received via e-mail requesting recruitment and classification actions in a 
Government-provided Access database that is accessible on line by Government 
personnel. Forward work requests to appropriate Personnel Management Specialist for 
action. Update recruitment and classification database daily. 
Maintain files of letters requesting first40 shift changes. Prepare and forward approval 
notice memorandums to the Head, Personnel Operations Branch, for signature. 

Process applications for employment received from applicants using RESUMIX system, an 
electronic recruiting and staffing resume management support system. Also receive hardcopy 
applications and respond according to approved procedures. Establish and maintain position 
announcement files and ensure that appropriate documentation is contained in each 
announcement file based on established checklist in accordance with NPG 333 5.1 D, Internal 
Placement of N.4SA Employees. Acknowledge receipt of applications by generating a form 
letter to each applicant for signature of the personnel management specialist. For each 
application. enter information into a Government-provided database including the name of 
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the applicant. mailing address. telephone number, and date application was received. 
Maintain accountability of all applications received while the announcement is open and 
ensure accurate filing of applications in the appropriate announcement folder. Deliver 
announcement folder to the personnel management specialist when announcement is closed. 
Utilizing information in the database. generate rating forms fm- the personnel management 
specialist. Once ratings are completed prepare notice of result letters notifying applicants of 
the status of their application for the signature of the personnel management specialist. Close 
out announcement folders when position is filled. Ensure that all documentation is contained 
in the folder prior to filing and is in accordance with OPM Delegated Examining Operations 
Handbook. A Guide for Federal Agency Examining Offices or NPG 3335.1D. 
Maintain the Official Personnel Folders (OPFs) for LaRC employees. The contractor is 
responsible for maintaining control and accountability of all OPFs, and is responsible for the 
accurate filing of personnel actions and other documentation as may be required in the OPM 
Guide to Process Personnel Actions. Review OPFs prior to fonvarding file to the National 
Records Center for employees leaving the Government and retrieve files from the National 
Records Center upon request. Prepare standard correspondence upon receipt of requests for 
employment verification for the signature of the Head, Personnel Operations Branch. 
Generate reports of accessions and separations on a weekly basis and forward information to 
appropriate officials via e-mail. Official Personnel Folders contain individually identifiable 
information protected by the. Privacy Act of 1974(5 USC 552a) and the contractor shall 
control access to these records. The contractor shall develop and submit for Government 
approval procedures to ensure access to files only by authorized personnel. Release of folders 
to persons outside the OHR is prohibited unless approved by the Head, Personne! Operations 
Branch. 
Maintain official files of all classified position descriptions, and maintain an inventory of 
these files in an ACCESS database, developed by OHR. 
Prepare documentation for training purchases, including Purchase Requests entered into the 
Electronic Purchase Request Systems (EPRS) and Request. Authorization, Agreement and 
Certification of Training generated through Informed Filler forms software. Purchases 
include on-site courses. training course registrations, training materials. tuition for university, 
conference fees. refunds for tuition. and purchase of books. Inform the requestor of missing 
information. Obtain signatures, reproduce copies of Request, Authorization, Agreement and 
Certification of Training, and distribute copies to vendor and registrant. Contractor shall 
provide these services from 8:OO a.m. to 4 3 0  p.m. on all working days. Maintain a log for 
purchases, including purchases on a Government credit card by Government personnel. 
Establish, maintain and dispose of files for purchase requests in accordance with applicable 
standards and Government-approved procedures. 
Provide logistical support for training classes being offered on and off Center. On occasion, 
multiple classes are held concurrently. The location of training facilities will be on Center 
and within a 75-mile radius of the Center. The contractor shall deliver support materials to 
classrooms both on and off the Center. The Government will provide a data management 
system for tracking completion of training by LaRC employees. scheduling of classrooms, 
and identification of required equipment. 
a) Prepare and distribute advertisements of training classes being offered through e-mail and 

web posting. 
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Open and close classrooms at beginning and end of each class day. Set up in accordance 
with instructor specifications and assist in operation of audiovisual equipment including 
overhead projectors. laptops, video projectors. and Smart Boards. 
Arrange for reproduction, assemble. and deliver materials for classes both on and off the 
Center. 
Prepare information packages for instructors and coordinate visit requests. Answer 
inquiries regarding classes and direct students appropriately. 
Utilizing a Government-provided data management system. generate class notices and 
reminder notices for on-site classes. Prepare course rosters and monitor attendance. 
Contractor is responsible for contacting alternate attendees to maximize class attendance. 
Establish. maintain and dispose of files for course-related materials in accordance with 
applicable standards and Government-approved procedures. 

Operate the Government-equipped Multimedia Education Center (MEC) in Building 121 6, 
which shall be open continuously from 7 3 0  a.m. to 4 3 0  p.m. all working days. Maintain an 
inventory in the NASA training management system of all materials in the MEC. Identify 
needs for new materials based on customer demand, and notifj- the Government. Monitor 
use of equipment and state of repair and notify the Government of needed repairs. Assist 
customers with using equipment and materials. Maintain a checkout system for MEC items 
loaned to authorized users. Collect data on customer use of MEC and materials. Prepare 
announcements that advertise services and new materials and distribute announcements after 
review by the Government. Draft monthly schedule for LaRC TV station WEDC 
programming and provide to the Government for review and approval. 
Provide technical support for computer-training facilities in LaRC Building 1 13OT (includes 
one MAC room and one PC room). Serve as technographer for the Electronic Meeting 
System composed of a standard server, Group Systems Software, and up to 35  laptop 
computers. Provide technical support for the operation, maintenance. and upgrade of 
projectors. laptops. Smart Boards. PictureTel units, and Computer-Based Training (CBT) 
system w-hich provides full multimedia training on a variet\. of software packages including 
Microsoft Word, Excel, and PowerPoint. Conduct and document annual inventory of 
Government-owned equipment. Prepare loan documentation and NASA Form 1602. NASA 
Equipment Management System (NEMS) Transaction Document. on each applicable piece 
of equipment to track loans and any changes in user or location and deliver to the NASA 
Property Custodian for signature. Coordinate documentation and pickup of excess equipment 
with the NASA Property Custodian. 
Using the NASA training management system. enter and update course administration data 
and employee-training records. Using Microsoft Office and -4ccess, develop and maintain 
data on education programs including graduate study and executive level courses. Forward 
employees copies of their individual training records upon request. Coordinate review of 
training records by Center employees to ensure their data is accurate and complete. Extract 
information from data management systems to support recurring and ad hoc reports on 
training upon request. Collect Center nominations and prepare spreadsheets for Agency 
Leadership and Management Development Programs (LMDP). Work with NASA 
Headquarters personnel in submitting Center nominees and alternates. 

10) LaRC is currently the lead Center for NASA's Academy of ProgramTroject Leadership 
(APPL) and NASA Engineering Training @ET) Programs. Monitor APPL/NET training 

f 
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opportunities and advise candidates of development opportunities within the proz *ram. 
Compile all written course evaluations and on-line information related to the quality of 
instruction. Set up and maintain records on all APPL courses sponsored by NASA 
Headquarters. Prepare a quarterly report on activity within the program. including the 
number of APPL candidates and the Project Management Development Process (PMDP) 
level of each candidate, technical needs inventory, and course evaluation information. 
Develop ongoing educational assessment and evaluation tools (e.g.. gap analysis, 
competency matrix) and interpret the data resulting from the use of these tools for APPL 
curriculum verification. Interact with education institutions and foreign Government 
representatives for curriculum accrediting and international recognition. Prepare various 
financial models (e.g.. using forecasting, regression analysis) in state of the art financial 
software. Models are updated monthly including data from the LaRC Business Manager to 
ensure accuracy of funding information. Perform "cost saving" and "cost reduction" 
activities to assure that APPL /NET product costs are competitive with the marketplace. 
Utilize knowledge of the contracting process to advise APPLNET team members ofthe pros 
and cons of each contract type. Develop educatioddevelopmental assessment and evaluation 
tools, interpret the data. and make recommendations based on that information. Apply 
Federal acquisition to support different types of contracts. Maintain and monitor a detailed 
program budget. 

related to a variety of personnel actions including retirements and separations. health and life 
insurance (including Federal Employee Health Benefits (FEHB), Federal Emploq-ees Group 
Life Insurance (FEGLI), and N.4-S-A- Err?p!oyee Benefits Association (NEBA) life immmcp\ 
and Thrift Savings Plan (TSP). Prepare retirement annuity estimates using Government- 
provided software (FRC Calc). Prepare retirement forms for transmittal to Office of 
Personnel Management. Copy, file. and maintain retirement packages. Prepare 
correspondence/forms for separations, resignations. and terminations in accordance with 
approved procedures. Assemble resignatiodtermination packages. Answer routine questions 
concerning various insurance programs. Disseminate insurance forms upon request and mail 
employee copies. Provide administrative services for the TSP program including answering 
questions, providing forms and information to employees. processing and filing forms, and 
maintaining open season logs in accordance with approved procedures. 

12) Provide administrative services for all award programs including incentive awards. service 
awards, NASA Honor Awards, external awards, and special internal awards. 

__ 

11) Prepare, process. distribute. and maintain files for Government correspondence and forms 

-1 3 

Enter award data into NASA Personnel and Payroll System (TLiPPS) and maintain 
electronic spreadsheet of awards that includes organizational code, dollar value of 
award, type of award, and name of recipient receiving award. Maintain inventory of 
Government-provided award certificates and distribute to the appropriate officials in 
accordance with Langley Form 134, Recommendation for Award. 
Prepare certificates for presentation and forward the completed award packages to the 
appropriate officials. Distribute service award certificates and pins 
Process all service awards. Based on Government-provided databases. generate lists of 
recipients. Prepare the service award certificates and pins for recipients. Maintain supply 
of pinslcertificates. ensuring a ready supply is available from Government-provided 
source. Establish, maintain, and dispose of files for all suggestions in accordance with 
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t applicable directives. Maintain file of all service awards distributed. Answer general 
questions about service award pins/certificates process. 
Provide logistical support for awards ceremonies to include set up of ceremony room 

and refreshments. display of awards. and check-in of presenters and awardees for service 
award Ceremonies. 

1 
I d) 

13) Provide administrative support for the Employee Suggestion Program including the 
following: 

Process all incoming suggestion forms and enter suggestions received into the Suggestion 
Log. Review all employee suggestion forms for completion and forward suggestion to 
Suggestion Committee members in accordance with approved procedures. Send 
mementos to suggesters. 
Establish, maintain, and dispose of files for all suggestions in accordance with applicable 
directiv-es. 
Prepare Evaluation Committee packages. Monitor completion and receipt of suggestion 
evaluations and inform Suggestion Program Coordinator of delays beyond two weeks in 
the evaluation process. 
Provide logistical support for Evaluation Committee meetings by scheduling meetings, 
preparing documentation required for the meetings. notifying participants of meetings, 
and preparing Suggestion Award certificates. 
Maintain supply of Suggestion Award certificates and the Evaluator's Guide, answer 
general questions about the ESP process. and prepare standard correspondence for 
appropriate signatures. . 

- 

5.6. Engineering Drawing Files/Micrographics Services 
Operate and maintain engineering drawing files consisting of approximately 600 hard copy 
drawings. of which 280 are active, and 560 drawings on microfiche. All work requests shall be 
entered into a Government-provided work-tracking system. Required services include the 
following: 

Receive and index LaRC-generated drawings using an LaRC-unique computerized retrieval 
system. The Government will furnish this system, including the desktop terminals required to 
access the server. Prepare all drawings for delivery to outside contractor for microfilming by 
reducing drawings to standard size and packaging for shipment. Review returned microfilm 
for archival quality. correctness, and adherence to Drawing Requirements Manual. DOD- 

File and retrieve hard copy drawings and aperture cards. Thirty percent of the requests are 
filled while the customer waits. 
Using government-provided equipment reproduce and distribute copies of drawings 
according to schedule negotiated with requester. Perform minor maintenance per 
manufacturers' specifications on this equipment and contact maintenance vendor when 
machines require maintenance. 
Attend NASA Engineering Drawing System Committee meetings to provide information on 
capabilities and respond to user issues. 
Receive LaRC records (such as medical records. skipping documents, inventory control 
records, safety reports, model books. purchase orders, ar,d vouchers) for microfilming. 

STD- 1 OOG . 
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inventory contents, package for shipment, and store pending transfer to Federal Records 
Center or destruction. 

5.7. Reserved 

5.8. Information Technology Contract Administration 
Perform administrative services in support of contract administration and monitoring of 
information technology (IT) contracts at LaRC. The two IT contracts are ODIN (Outsourcing the 
Desktop Initiative in NASA) and ConITS (Consolidated Information Technology Services). 
Services shall be performed in accordance with the terms and conditions of ODIN and ConITS 
contracts. The following services are required: 

Process monthly ODIN invoices for validation by the ODIN COTR by providing the 
following services: (The invoice_will be received on the 20th of each month) 
a) Solicit and track feedback from points of contact (POCs) for 156 LaRC organizations. 

Verifi- feedback from POCs using available information from ODIN contractor. Provide 
report of POC issues to the Government by the 5th of each month. 

b) Track status of invoice issue resolution plans and actions and report status information to 
COTR to facilitate invoice validation for payment. 

Log and track ODIN action items and issues, including actions from ODIN meetings. 
infrastructure upgrade proposals (IUPj, and requests for catalog adds. IUPs are requested 
from the ODIN contractor for proposed IT projects under consideration. Requests for catalog 
adds are requests from the Government to add new items to the ODIN catalog. 
a) Attend daily. weekiy, and ad hoc meetings between ODIN contractor and the 

Government. Take notes at meetings and provide updated action lists to attendees. 
b) For all action items and issues. track appropriate dates and status or disposition. 
Distribute and track data requirement document (DRD) deliverables from the ODIN 
contractor. Receive and distribute using Government-provided electronic distribution lists 
DRDs for comment, compile comments, and submit to the Government. 
Compile ODIN data for annual Information Technology Service Activity (ITSA) data call. 
Summarize detailed cost and seat data from ODTN and separate Centenvide data according to 
individual organizations. 
Log and track ConITS task assignment (TA) process, including appropriate dates. funding 
status, and task plan status or disposition. 
Track funding for ODIN and ConITS. Maintain a log of funding purchase requests (PRs) 
including obligation and cost status. 
Publish and maintain information on the ConITS web site using basic hypertext markup 
language (HTML). minor graphic elements, and tables. Review the information monthly for 
outdated or inaccurate information. email the results of the review to the NASA official 
responsible for content of the site. Collect'compile revised information, post files to the web 
server and create or correct basic HTML pages at the request of the NASA official. All 
changes, whether made at the request of the NASA official or as a result of the monthly 
review, shall be submitted to the NASA official for acceptance. 
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5.9. Performance Standards t, 

The following performance standards vd l  be applied in the Administrative Services work area. 
Performance metrics and method of surveillance are included in the Performance Requirements 
Summary in the Award Term and Performance Evaluation Plan. 
SOW 5.1 
SOW 5.1 
SOW 5.1 
SOW 5.1 
SOW 5.1 
SOW 5.2 

SOW 5.2 

SOW 5.2 
SOW 5.2 
SOW 5.2 
SOW 5.2 
SOW 5.2 
SOW 5.2 

SOW 5.2 

SOW 5.2 

SOW 5.3 

SOW 5.3 
SOW 5.3 

SOW 5.3 

SOW 5.3 
sow 5.3 
SOW 5.3 

SOW 5.3 

I SOW 5.3 
sow 5.3 

SOW 5.3 
SOW 5.3 l g;;;; 
SOW 5.3 

I 

I 

Enter budgetary data into Planning System on time ayd accurately. 
Process 506 Resources Authority Warrants within 1 working day. 
Run and distribute weekly/monthly reports within 2 working days. 
Provide graphics support within schedule negotiated. 
Respond satisfactorily to customer inquiries within agreed to schedule. 
Answer and resolve all calls promptly and enter call disposition information into 
tracking system by COB same day received 
Maintain Financial Management files so that items in files are easily and quickly 
located. 
Deliver correspondence to appropriate personnel or requestor within 1 !XI. 
Completed files are boxed and delivered to storage by November 30 each year. 
Enter invoices accurately into the Invoice Payment System in within 1-2 hr. 
Enter travel vouchers the Travel Voucher Tracking system within 1 hr. 
Review travel orders within 1 hr. 
Review travel vouchers and return incomplete travel vouchers to traveler within 4 
hours. 
Examine and process vendor invoices accurately and in a timely fashion to avoid 
excessive interest payment by the Government. 
Frotect Privacy Act, Commercial Business Information. and sensitive 
information. 
Protect Privacy Act, Commercial Business Information, and sensitive 
information. 
Accurately enter AMS initial award & modification data within 8 working hours. 
Accurately complete Individual Procurement Action Reports (NF 507) within 16 
working hours for new awards and within 8 working hours for modifications. 
Complete all back-up file documentation for incremental funding modifications or 
supplements and make ready for CQ signature within 8 working hours. 
Provide accurate, timely word processing and data management services. 
Screen PRs within 4 working hours of receipt. 
Distribute required award documents to appropriate personnel and return file to 
CO within 8 working hours. 
Receive COTR delegations within 5 working days of award; receive other 
delegations within 30 days. 
Post notices within 5 working days after award. 
Track all equipment in property custodian account and prepare NF 1602 for 
changes within 5 working days. 
Maintain sufficient office supplies to fill all requests for standard items. 
Distribute mail within 1 working hour and faxes within 20 min. 
Files are easily and quickly located in Procurement files. 
Retrieve inactive files with 8 working hours of request. 

per year. 
Destroy files as soon as possible upon eligibility, but not less frequently than once 1 

L 
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SOW 5.4 

SOW 5.4 
SOW 5.4 

SOW 5.4 
SOW5.4 
SOW 5.4 

SOW 5.4 

SOW 5.4 

SOW 5.4 

SOW 5.4 
SOW 5.5 

SOW 5.5 
SOW 5.5 

SOW 5.5 

SOW 5.5 
SOW 5.5 
SOW 5.5 

SOW 5.5 
SOW 5.5 

SOW 5.5 

SOW 5.5 
SOW 5.5 
SOW 5.5 
SOW 5.5 
SOW 5.5 
SOW 5.5 
SOW 5.5 

SOW 5.5 
SOW 5.6 
SOW 5.6 
SOW 5.6 

Distribute incoming mail and faxes and process outgoing mail within 2 working 
hours of receipt. 
Fill requests for files within 4 working hours of receipt 
Prepare presentation transparencies and handouts within 4 w-orking hours of 
receipt of request. 
Send faxes within 1.5 working hours 
Maintain sufficient office supplies to fill all requests for standard items 
Distribute contract documentation to appropriate personnel within 8 working 
hours of receipt using up-to-date mailing list 
Distribute accurate up-to-date action lists and meeting notes within 8 working 
hours of meeting 
Prepare NF 1602 within 5 working days of change in equipment status and 
maintain accurate equipment inventory 
Report to NASA Official by the 5th working day of month on web site review and 
modify web site within 4 working hours of request. 
Protect classified and sensitive information. 
Answer telephones and route calls to appropriate officials within 5 min. Provide 
applicant status upon request. 
Deliver information and faxes to appropriate officials within 10 min. 
Prepare error-free correspondence within 8 working hours of receipt of 
application or request. 
Generate vacancy announcement folders including rating forms within 1 working 
day of announcement closing. 
Protect Privacy Act and sensitive information. 
File documents in OPFs within 2 working days. 
Enter email requests for personnel action into database and forward to Personnel 
Management Specialist within 4 working hours. 
Close out announcement folders within 3 working days 
Process and prepare accurate documentation for training requests (e.g., purchase 
requests, credit card transactions, and SF 182s) within 12 working hours. Process 
emergency requests immediately. 
Ensure that classrooms. materials, and equipment are ready for classes according 
to schedule and instructions. 
Provide courteous, prompt, knowledgeable assistance to customers of the MEC. 
Provide timely and accurate APPL data. 
Provide courteous, prompt, knowledgeable assistance to customers of the APPL. 
Maintain accurate records of completed training. 
Input accurate and complete class administration data within 1 working day. 
Provide accurate. complete retirement estimates. 
Accurately enter awards data into database and update electronic spreadsheet 
within 8 working hours or receipt. 
Process and forward suggestions to appropriate officials within 4 working hours, 
Ensure that microfiche of drawings is of archival quality. 
Duplicate and distribute drawings according to deadline negotiated with requester. 
Respond within 8 hours to requests for LaRC drawings from the drawing files 
Respond immediately for 30 percent or requests while customer waits 
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I SOW 5.8 

SOW 5.8 

Maintain accurate up-to-date action list, weekly reports, and monthly invoice 
report. 
Deliver meeting notes, weekly reports, and monthly invoice reports on time. 
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FMM 9700, NASA Federal Travel Regulation Supplement (NFTRS) 
FMM 9630, Voucher Examination and Payment 
NASA FAR SuDolement (NFS 

Exhibit A 

5.2 
5.2 
5.1 

Table 5.1 Applicable Laws, Regulations, Standards and Directives for 
Administrative Services (SOW 5) 

- 
The Commercial And Government Entity (CAGE) Codes 
NPG 2800.1, Managing Information Technology 

5.3 
5.4 

Procurement Information Circulars (PIC) 
PIC 00-20, Individual Procurement Action Reportinq 

I 5.3 
I 5.3 

I 

Management and Communlcatlons Standards and Style 

M P G  '1450 1, Langley Office Correspondence Procedures 5 4  
NPG 1620 1, NASA Security Procedures and Guidelines 5 4  
NPG 4200 2B, NASA Equipment Management Manual for Property Custodians 5 3 , 5 4  
NPG 3335 1 D, Internal Placement of NASA Employees 5 5  
NPG 3451 1 NASA Awards and Recognition Program 5 5  
AdminSTAR User's Manual 5 5  
NTDS User and Operations Guide (UOG) 5 5  

idence I 5.4 I 

Millennia Master Contract (GS-00T-99-ALD-0209) and LaRC Task Order (L- 
70750D) 

5.9 
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Microsoft Access 

Informed Filler 
Meeting Maker 

-. 

5.5 
5.4 
5 

Table 5.2 Special System Requirements for Administrative Services 

NASA mainframe applications: 
Area 

Customized Access databases 
LiveLink document management system 
Travel voucher tracking system - customized Foxpro database 
Travel Manager - web-based automated travel management system 
RESUMIX - an  electronic recruiting and staffing resume management suppod 

5.5 
5.3 
5.2 
5.2 
5.5 

system 
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Workload for Financial Management Service Pool (SOW 5.2) 

quantity 
Function Estimated Timeframe 

1 

Exhibit A 

Faxes received 
Faxes sent 
Travel orders and vouchers processed (hardcopy & Travel 
Manaoer) 

Table 5.3 Workload Statistics for Administrative Services 

683 Monthly 
332 Monthly 

Monthly 
700 I 

Invoices examined 
Time spent responding to Call Center inquiries 

I Purchase order, contract, grant documents processed - I 2027 I Monthly I 

6000 1 Annually 
4-6hr I Daily 

delegations 
Contract modifications requiring distribution and NF 507 1000 Annually 

I Contract awards requiring distribution, P 

Grants, Cooperative Agreements, and Space Act Agreements 200 

rlF 507, and COTR I 145 I Annually I 

Annually 
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I 
I 
1 
1 
[ 

,* 

r 

Erasers 
Fax machine toner I 
Folder, brown w/fasteners 
Folder, green contract files 
Folder, manila - 

1 1  Envelopes I I 

I I I 
1 

Highlighters 
Markers, sharpie (black, blue, red, green) 
Paper, 8.5 x 11 lined pads 
Spiral note books 

!I  Glue sticks 

I 
I 
1 

1-Notebooks 
Pens (blue, black, red 
Paper clips 
Pencils, #2 

I 
1 
[ 
I 

Staples 
Tape (scotch and masking) 
Tape flags (yellow, red, blue and “sign here”) 
Printer Toner Cartridges 

I 
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No. of awards processed 
Incentive Awards 
Honor awards 
Service awards 

No. of suggestions processed 

3300 
65 

550 
30 

Annually 

Function Estimated 
quantity 

Annually 
Annuallv 

Tirneframe 

Annually 
Annually 
Ann ua Ily 
Annually 
Annually 
Annually 
Annually 
Annually 
Annually 
Annuallv 

ODIN action items: 
Actions arising from meetings 
Infrastructure upgrade proposals (IUPs) 
Requests for catalog adds 

ODlN data requirement document (DRD) deliverables 

Annually 
Annually 
Annually 
Annually 

5 
3 
5 
7 

ODlN and ConlTS funding purchase requests (PRs) 250 

Weekly 
Monthly 
Month1 

Quarterly or 
as needed 

53 of 84 



x 

i 

Exhibit A 

6. Scientific Information 
The contractor shall provide senices related to the production and dissemination of information 
in support of NAS-4-s four major information proz orams: 

Scientific and Technical Information (STI) Program 
Public Affairs Program 
Education Program 
Commercial Technology- Program 

The various media services in this work area are very closely related to video production and 
audiohisual services (SOW 7) to provide the capability for production of a complete range of 
information products in single as well as multiple media. For convenience of LaRC media 
services customers, Scientific Information services are focused in the Media Services Center 
(Building 1 152), where the contractor shall provide a "one-stop-shop" for the provision of 
technical publications. duplication, and graphics services. .Photographic services are provided at 
the Photographic Laboratory (Building 1 155). 
The contractor shall follow up and resolve problems. The contractor shall negotiate due dates for 
all media services jobs with customers: the Government will resolve conflicting requirements 
and set priorities during peak workloads. Al l  activities shall be performed in accordance with the 
applicable laws. regulations. standards. and directives in Table 6.1. System requirements are 
specified in Table 6.2. Specific services include the following at the workload levels specified in 
Table 6.3: 

1 6.d. fvleciia Services Center Customer Service 
Provide centralized customer service and work tracking in the Media Services Center (IMSC) 
from 8:OO a.m. to 4 3 0  p.m. all working days. Required services include the following: 
1) Opemte zi customer service center providing i? dropoff and pickup point for MSC services. 

The contractor shall coordinate receipt of requests and delivery of work among the three 
customer support service centers (MSC, Photographic Services (SOW 6.3). and Video 
Services (SOW 7). Interface with customers, help customers determine and articulate their 
information product requirements, provide information on available media services, and 
conduct technical analysis of work requirements to determine the most efficient means to 
produce the product. Refer customers to Government Media Services specialists in 
accordance with approved procedures when scope of information project requires 
coordination of several media skills, when work requirements are beyond scope of the 
contract, or when requirements cannot be met within the timefi-ame required. 

duplication, and graphics services: process requests to the appropriate work areas. Ensure 
that all incoming requests are complete and in compliance with approved procedures. 
Purpose of job. required completion date, sensitivity of information, authorization and 
signatures. and job order shall be obtained before acceptance of work. Consult with NAS-4 
personnel and contractors such as writers. editors, desktop publishers, graphic designers, 
visual information specialists. mail managers. and printing specialists to ensure that clarity in 
the desired end product is achieved. 

3 )  Promote the use of digital technology in filling media services requests with the customers by 
requesting digital files when available. Assist customers in transferring digital files among 
various platforms. 

2) Take in work requests in both hard copy and eIectronic form for technical publications. 

h 
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4) Enter work request data into a Government-supplied 4D (4th Dimension) database and 
maintain records sufficient to respond to requirements for specific contract deliverables. 
Ensure that the database is up to date and accurate. Using the work control system. generate 
routine production reports. 

5 )  Notify customers or mail completed work as requested by customers. Respond to customer 
questions regarding status of work by accessing work tracking database or referring questions 
to staff member performing the work. 

6.2. Technical Publications Services 
Provide comprehensive publication services necessary to prepare draft documents for printing 
and electronic dissemination. Services include professional technical editing, proofreading, 
desktop publishing, manuscript preparation, figure preparation and manipulation, and 
information management services for technical reports. journal articles, meeting papers and 
presentations, newsletters, web page text, brochure text. proposals, and special publications. 
Subject matter ranges from highly technical archive reports to information for the general public 
and school children. Style shall conform to standards and style guides listed in Table 6.1 unless 
the document is being published by a professional association or journal. in which a case style 
guides from the professional association or journal publisher supersede all other guidance. A 
Secret security clearance is required to edit and prepare manuscripts for a small number (less 
than 5%) of classified documents. Use a Government-provided secure computer system for 
classified work. 
Work shall be performed in a centralized location and at one collocated location (technical 
editing and publications graphics support). Technical publications support contractors will have 
access to Government-provided high-end shared output devices provided in the Media Services 
Center. Publication services include the following: 
1) Process incoming drafts and electronic files from authors for editing and manuscript 

preparation. Check reference citations for accuracy and maintain electronic reference list. 
Transfer. manipulate. and convert electronic files among UNIX. PC, and Macintosh 
platforms. 

2) Enter job tracking information into the Government-provided 4D work control system, 
monitor the status of all incoming and in-progress jobs. and maintain an up-to-date record of 
individual job progress and completion. 

3) Review, edit, rewrite, and prepare for publication manuscripts dealing with advanced 
technical subject matter in the areas of aeronautical or physical science. mathematical theory, 
engineering disciplines, and computer science for a variety of audiences including engineers 
and scientists, LaRC stakeholders. general public, and K-12 students and teachers. Establish 
levels of edit based on Van Buren and Buehler's Levels ofEdif for review and approval of 
the Government. Explain and offer requester the option of various levels of edit. Provide a 
substantive level of edit to all NASA Special Publications (SPs) and to NASA Technical 
Papers (TPs) referred for editing. A deadline for substantive edit of these reports shall be 
calculated based on the number of pages in the draft in accordance with approved 
procedures. Deviations from these deadlines shall be negotiated with the Government. 

4) Provide editorial coordination of all aspects of manuscript production (on-line and hard 
copy), resolve all questions arising from author interview or review and proofreading, and 
ensure that printing and distribution requirements are specified. Coordinate publication of 
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NASA Conference Publications, including preparation of front matter. pagination, and 
manuscript correction. 

5 )  Produce photographs. illustrations. and drawings appearing in N.4S.A reports. journal articles. 
meeting presentations, and other documents. Facilitate production and integration of fi, wres  
into documents during all phases of document preparation. Create professional quality 
technical art. scientific figures containing Greek and mathematical notations, and mechanical 
art for high-resolution color and black & white photographs and illustrations. The primary 
graphics software package is Adobe Illustrator. The contractor shall (1) maintain familiarity 
with computer graphics software and hardware being used by authors to originate figures, (2) 
develop capability on software in widest use (three to five illustration programs), and (3) 
convert author-supplied electronic graphics files into formats that can be modified andor 
integrated into electronic documents for both printed and electronic (e.g.. web) distribution. 

journal articles, and meeting papers. Docuiient preparation stages rmge from rough draft to 
final camera-ready copy and’or electronic file for on-line dissemination and printing on 
electronic publishing print-on-demand system. Electronic files in PDF (Portable Document 
Format), Postscript, and native electronic publishing formats shall be delivered as required. 
Instructions from numerous association and journal publishers shall be followed when 
applicable. Electronic publishing software packages used include primarily FrameMaker and 
Microsoft Word on Unix, PC. and Macintosh platforms. Computer files shall be created. 
modified, transferred, converted. and saved in proper formats on appropriate platforms to 
allow integration into electronic documents. 

7) Proofread final manuscripts for clarity, grammar. punctuation, spelling, capitalization. usage. 
and format in accordance with applicable publication standards. Compare final manuscripts 
with edited drafts to ensure that they comply with editors‘ and authors’ modifications. 
Facilitzle all necesszrr chziiges io final manuscript m d  ensure thai mamscript is ready fai 
printing. Ensure that front and back matter are correct and that appropriate restriction notices 
are properly included. and prepare instructions for printing. 
After publication, archive and prepare files for further electronic distribution. 

6) Provide desktop publishing support for various research documents such as NASA reports, __ 

8) 

6.3. Photographic Laboratory and Archivai Services 
Provide comprehensive services in a Government-equipped photographic laboratory in the areas 
of work control, film processing. conventional laboratory products, digital image scanning and 
processing. and image archiving in order to support LaRC’s photographic documentation and 
research data acquisition for unique events that cannot be replicated. As indicated in Table 7.3. 
photographic laboratory services are expected to shift from conventional wet-chemistry 
processes to digital processes. Develop and submit an annual report providing advice and 
recommendations to the Government on photographic equipment upgrades and process 
improvements. 
The Government will provide computer equipment and software for image scanning and image 
processing as well as the conventional photographic equipment listed in Exhibit C. Work is 
performed in a closed area requiring a Secret security clearance for access. Required services 
include the following: 
1) Provide photographic customer sen-ice and work tracking. Interface with customers and help 

customers determine their comentional and electronic photographic product requirements. c 
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Receive photographic requests from customers, enter work order data into Government- 
provided server-based work control system. and noti@ customers or mail completed work as 
requested by customers. Ensure that database is accurate and up to date. Using the n-ork 
control system, generate routine production reports such as job listings. Hours of operation 
for customer support are from 8:00 a.m. to 430 p.m. all working days. 

2) Operate the conventional (wet chemistry) photographic laboratory and provide photographic 
products to LaRC. Safety is a primary concern within NASA. The conventional 
photographic laboratory operates a number of industrial machines and uses a number of 
chemicals that, if not used properly, could cause damage or injury. 
a) Process film and produce copy negatives, contact prints, and enlargements. Ten percent 

of film must be processed while the customer waits. Five percent of work will be 
designated "priority" by the Government and must be scheduled immediately and 

b) Provide and maintain an inventor?; of required photographic chemicals and supplies. 
Keep chemical records up to date in LaRC's Chemical Material Tracking System 
(CMTS) for all chemicals used in the Photographic Laboratory. 

c) Conduct and document annual inventory of Government-owned contractor-operated 
equipment. Assign users and fill in documentation on a NASA Form 1602, NASA 
Equipment Management System (NEMS) Transaction Document. on each applicable 
piece of equipment to track any changes in user or location and deliver to the XASA 
Property Custodian for signature. Coordinate documentation and pickup of excess 
equipment with the NASA Property Custodian. 

d) Monitor. operate, and perform operator maintenance and cleaning on one color film 
processor, one black & white film processor. one color print processor, and one black & 
white print processor. Processing parameters shall be customized to compensate for 
improper exposure conditions or unique test situations. 

e) Process control must cornply with standards set forth in Kodak's Z-manuals for the 
chemicals used, currently C-4 1, RA-4. 64 1, and PolyMax. Operations must comply with 
Hampton Roads Sanitation District industrial wastewater discharge permit if 0085. The 
contractor shall certi@ that personnel required to mix chemistry have annual training in 
the use of personal protective equipment complying with OSHA 29 CFR 191 0.134 
Respiratory Protection and OSHA 29 CFR 191 0.1 32 Personal Protective Equipment. 
Recertification is required if changes in the work place result in personal protective 
equipment changes. 

f )  Harvest silver from fixer and bleach/fix chemical effluents. 
3) Using a Government-equipped electronic photographic laboratory, scan at high resolution all 

negatives that are assigned L-numbers in order for them to be digitally archived and to 
provide for on-line access. A normal digital scan file size is SOMB to 70MB and the normal 
archive file size from a film scan is 36.7 MB (8 X 10 inch at 400 dpi). Scan customer- 
provided negatives to produce digital files for customer use in graphics, word processing, and 
other computer applications. Correct digital images for dust, scratches, color. and contrast. 
Process customer-supplied digital files to enhance for color, contrast, size, and format, and 
produce prints, viewgraphs, and compact disks (CDs) using Photoshop, Illustrator, 
Powerpoint, Toast, and Raster-Plus. This electronic imaging software and FiIeMaker Pro will 
be provided as part of the Government-equipped electronic photographic laboratop. 

produced as quickly as possible. - 
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4) Maintain the photographic archives. The current photographic archive consists of 
approximately 530,000 images, of which 247,000 images are cataloged in approximately 
47.000 records in the GALAXIE database. 

For all images that are to be archived. collect and file signed release forms containing 
bibliographical information on the images from the customer, and assign LaRC "L- 
numbers" to the images. 
Perform basic file management and conservation of the folders and negatives in the Photo 
Archive collection in accordance with approved procedures. 
Catalog and enter bibliographical data using standardized searchable terms from the 
NASA Thesaurus for archived images into NASA GALAXIE, the LaRC library catalog 
running on the Sirsi STILAS application. Sirsi Unicorn WorkFlows interface shall be 
used. Catalog all new images added to the archive and the uncataloged images in 
collection specified by the Government. t h e  standardized searchable terms with existing 
database. Perform regular checks to ensure accuracy of the on-line records and reconcile 
non-standardized terms. 
For numbered digital images that are made available to the public on-line. enter 
bibliographical data and post image files into Langley Image Scanning. Archival, and 
Retrieval (LISAR), a web-based image dissemination system. Reconcile and standardize 
searchable terms within database. Perform regular checks to assure accuracy of the on- 
line records submitted. 

6.4. Dup!lcating Fac!!lty Qperitbn 
Provide a comprehensive duplicating service to include electronic tile transfer and preparation, 
scanning, duplication, bindery. and distribution services in a Government-equipped on-demand 
duplicating facility to process and produce finished documents and highly technical reports. 
Manage all aspects of Duplicating Facility operations including problem follow-up and 
resolution. Implement and maintain an effective quality control and assurance program, 
including color management. Work is performed in a closed area requiring a Secret security 
clearance for access. Safety is a primary concern within NASA. The Duplicating Facility has a 
number of industrial machines that, if not properly operated or monitored. could cause damage or 
injury. The contractor shall provide a minimum of two qualified (see (I) below) contract 
personnel at all times during high-speed machine operations, including punching, binding. and 
stitching operations. The contractor shall ensure that work areas are professional, safe, and clean, 
and shall operate the facility in compliance with applicable safety rules and regulations for 
personnel protection. facility safety, and personnel safety certification. The contractor shall staff 
the facility at a minimum from 7:OO a.m. to 3 3 0  p.m. on all working days. The contractor may 
choose to extend hours (for example. split shift from 7:OO a.m. to 7:OO p.m.) to promote 
operating efficiencies and ensure that deadlines are met during peak periods. If overtime is 
required for unanticipated critical work, it shall be in accordance with Section I, clause 52.222-2, 
Payment for Overtime Premiums. Approximately 30 percent of all work will be required while 
the customer waits or within the same day. Three percent of work will be designated "priority" 
by the Government and must be scheduled immediately and produced as quickly as possible. 
Required services include the following: 

t 

t 
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1) Manage the Duplicating Facility as follows: 
Continually improve procedures to maximize efficiency of print-on-demand technology 
provided by the Government. 
Operate and maintain all Government-pro\ ided equipment according to manufacturers’ 
specifications and provide routine preventive maintenance and repairs covered in the 
Xerox Customer Productivity Workshop. All other maintenance and repairs will be 
provided by Government-procured maintenance contracts. The contractor shall initiate 
and track maintenance and repair requests and report status of maintenance and repairs to 
the Gokernment. The contractor is responsible for initiating a repair request immediately 
to avoid further damage to the equipment and for adjusting schedules on machines within 
the Duplicating Facility to avoid missing deadlines. The Contractor shall read meters of 
all duplicating equipment per vendor specification and report to the Printing Officer. 
Conduct and document annual inventory of Go\ ernment-owned contractor-operated 
equipment. AssignTsers and fill in documentation on a WXSA Form 1602, NASA 
Equipment Management System (KEMS) Transaction Document. on each applicable 
piece of equipment to track any changes in user or location and deliver to the NASA 
Propeq  Custodian for signature. Coordinate documentation and pickup of excess 
equipment with the NAS.4 Property Custodian. 
Develop and submit a Lvritten report semiannuall? pro\ iding ads ice and 
recommendations to the Government on duplicating equipment upgrades and process 
improvements. 
Provide and maintain an inventory of supplies necessaq to perform the work described 
herein and KO ensure compiiance with the joint Committee on Printing (KP)  Paper 
Specifications and Executive Order (EO) 13 101 regarding recq cling and affirmative 
procurement. The contractor shall ensure proper handling and storage of chemicals and 
maintain a complete inventory through the use of the Chemical Material Tracking System 
( C MTS 1. 
Provide data by October 15 of each y-ear required to complete the annual JCP Report. 
Schedule and track activities using a Government-provided 4D work control database. 
Enter work request, production. and maintenance information. and maintain an up-to-date 
record of completion. 

2) Receive incoming jobs that are in one or more of the following forms: hardcopy: netu-ork 
electronic files (via e-mail. File Transfer Protocol (FTP). Appleshare. or Internet) from 
Macintosh. PC, and Unix platforms: and removable electronic media such as floppy. optical. 
zip. jazz. and CD from Macintosh. PC, and Cnis platforms. Postscript (PS) files are the 
preferred standard file format: however, files are also submitted in PDF and native 
application files such as Adobe Illustrator, Microsoft Excel. PowerPoint, Word. and 
Wordperfect. The contractor shall concatenate files into make-read>- format to maximize 
production to digital output devices and shall edit printer control language code from 
postscript files to maximize use of the Xerox Ketwork Server Plus (SSP). Files are either 
sent to the network servers via the Xerox Document Submission job ticket software or sent 
directly to the digital output devices. All electronic jobs shzll require a proof and the 
contractor shall validate the integriQ of the electronic tiles. fonts. and qualiq. The customer 
may require approval of the proof prior to production. 
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3) Using the Government-provided Xerox DigiPath system with Windows NT and scanner, 
scan hardcopy documents containing graphics, text, scientific notations, equations. graphs, 
and schematics. Perform edits. for example. to enhance image. correct image skew. shift 
image. mask images for photo enhancement. and number pages. Export file in such formats 
as PDF, PS Level 2, RDO (Raster Document Object), and TIFF (Tagged Image File Format) 
for electronic publishing systems or electronic dissemination. The contractor shall FTP files 
to servers for download by customers. All scanned documents shall require a proof and the 
contractor shall validate that all pages are scanned and match original input. 

4) Operate installation-provided equipment to meet duplicating and document finishing 
requirements of LaRC: 
a) Government-provided Xerox equipment includes 

0 Tmo DocuTech 135 high-speed electronic print-on-demand systems with the 

Network Server (NS) which supports PS. PR”. PDF. Interpress. Native Application, 
and PCL (Printer Control Language) files 

Network Server Plus w-hich supports PS, PRN, PDF, Interpress, Native Application, 
XIPP (postscript \\-;rapped TIFF). TIFF. EPS (Encapsulated Postscript). and -4SCII 
(American Standard Code for Information Interchange ) files 

following : _- 

JobManager 
0 

Booklet Maker 
Set Labeling 

Operators must have successfuiiy completed the Xerox DocuTech Publishing Series 
Operator Training Program (Introductory, Intermediate, and Customer Applications 
Courses) and the Xerox Customer Productivity Workshop. Operators must be able to lift. 
carry. or otherwise handle printed material, paper stock, and supplies weighing up to 50 
lbs in accordance with LaPG 1740.2. Facility Safety Requirements. Some hand folding 
and collating of large engineering drawings is required. 

b) Operate bindery equipment according to manufacturers‘ specifications including 
stitchers/staplers. spiral binder. drills. tabletop folder, and paper cutter. 

5 )  The contractor shall assemble. package, and meter unclassified and classified printed 
products for distribution on-site and for mailing or shipment to national and international 
destinations. according to applicable United States Postal Office regulations. export control 
rezulations. and classified information regulations. Activities include stuffing envelopes, 
collating. preparing appropriate forms. packaging, and typing. The contractor shall operate 
Government-provided distribution equipment according to manufacturers specifications 
including labelers. tabber, tying machine. meter machine. and forklift. Forklift operators must 
maintain certification. Provide general preventive maintenance (e.g., cleaning glue off label 
wheel. keeping movable parts free of adhesive or paper labels). Other maintenance will be 
provided by Government maintenance contracts. 

One DocuCoior 40 high-speed. netmorked coior copier 
One 8830 networked engineering drawing copier that supports standard data formats; 
HP-GL is the format predominantly used. 

1 

‘I- 

60 of83 



Exhibit -4 

6.5. Graphics Services 
Provide design and production of artwork products for visual communication of highl! technical 
information and information for the general public and school children. Graphics s e n  ices 
include design and print production. illustration. WWW design, multimedia, and display 
graphics using state-of-the art graphic design hardware and software including Acrobat. 
Illustrator. Photoshop, PageMill. Quark Xpress. GoLive. Dreamweaver. Fireworks, Flash. Word, 
PowerPoint, and Netscape Communicator on Macintosh and PC computers. All products shall 
comply with applicable Agent)- graphics standards. Contractors will have access to Government- 
provided high-end shared output devices provided in the Media Services Center (see Exhibit C). 
The contractor shall keep chemical records up to date for contractor-provided supplies for output 
devices in LaRC’s Chemical Material Tracking System (CMTS) for the storage and disposal of 
inks and related printing chemicals. Required sen-ices include the following: 
1)  Interface with the customer to determine specific technical. design, and production 

requirements. 
3)  Enter job tracking information into the N.qSA-provided 4D work control system. monitor the 

status of all incoming and in-progress jobs. and maintain an up-to-date record of individual 
job progress and completion. 

3) All work completed in Centralized graphics shall be archived upon completion of the job 
onto the Government archix e storage s\ srzm. 

4) Provide quality control and proofreading of all projects using digital proofing methods (e.g., 
Flight Check software). 

5 )  Provide centralized graphic design and production services for technical graphs and charts, 
projected visuals. exhibits and display elemats,  multimedia interactive presentztions. mi=- 
and three-dimensional modeling and animation. internet web pages, technical illustrations. 
and graphic design for print production. Graphics products shall be delivered in hard copy 
and electronic form (postscript, PDF. and native application formats) as required by the 
customer. At a minimum. the production offices will be staffed from 8:OO a.m. to 4 3 0  p.m. 
all working days. 

6) Provide co-located graphics services for approximately 13 individual LaRC organizations in 
the form of presentation visuals. technical figures and illustrations, display and exhibit 
components, design for print production. and file transfer. The demands of each organization 
are varied ?et coniprehensiw. requiring the capability of producing a wide range of graphic 
products. Organizations will specifq. and provide an archive system if required. 

__ 

6.6. Performance Standards 
The follohving performance standards mill be applied in the Scientific Information work area. 
Performance metrics and method of surveillance are included in the Performance Requirements 
Summary in the Award Term and Performance Evaluation Plan. 
SOW 6 
SOW 6 

sow 6 

SOW 6.2 

Protect classified and sensitive information. 
Enter data accurately into work control system within 4 working hours of receipt 
and maintain up-to-date work status. 
Provide courteous. prompt customer service and promptly notify customers when 
work is completed. 
Provide substantive edit to NASA technical reports and deliver error-free 
electronic files for printing within the estabiished deadline. 
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SOW 6.2 

SOW 6.2. 

SOW6.3 
SOW6.3 

SOW 6.3 

SOW 6.3 
SOW 6.3 

SOW 6.3 

SOW 6.3 

SOW6.3 

SOW 6.4 
SOW6.4 

SOW 6.4 
SOW 6.4 

SOW 6.5 

SOW 6.5 

Provide a level of edit identified by requester for other documents within the 
deadline negotiated with requester. 
Prepare error-free manuscripts that comply with format requirements and deliver 
within the deadline negotiated \\-ith requester. 
Meet all priority deadlines. 
Create technically and artistically correct conventional and electronic 
photographic products within scheduled deadlines. 
Operate the conventional Photo Lab according to manufacturer’s specifications 
and in compliance with environmental, health, and safety requirements. 
Meet all environmental requirements and maintain CMTS records up to date. 
Prepare NF 1602 within 5 working days of change in equipment status and 
maintain accurate equipment inventory 
iklaintain. operate. monitor, and certify equipment and chemical mixes per 
manufacturer specifications 
Maintain the conventional and eiectronic photo archives so that imagery is readily 
available. Return negatives to files within 2 working days after completing work 
Enter accurate information into NASA GALAXIE and LISAR and link to images 
at rate of 12,000 images per year. Correctly assign L-nos. to negatives with signed 
release forms. 
Duplicate and distribute u ork without quality defects within scheduled deadlines. 
Maintain. operate. and monitor Duplicating Facility equipment per manufacturer 
specifications. 
Operate Duplication Facility efficiently. 
Prepare XF 1602 within 5 Miorking days of change in equipment status and 
maintain accurate equipment inventorj . 
Produce graphic products that are technically accurate, correct to customer’s 
specs. and in compliance with NASA and LaRC standards vcithin scheduled 
deadlines. 
Maintain and properly operate Government photographic equipment per 
manufacturers’ specifications. 
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/PD 1490.1, Printing, Duplicating, and Copying Management Program 

! LAPG 1740.2, Facility Safety Requirements 
I LAPG 171 0.6, Personnel Safety Certification 
i NPG 1450.1 OC, NASA Procedures and Guidelines, NASA Correspondence 
1 Management and Communications Standards and Style 

LAPG 171 0.4, Personnel Protection - Clothing and Equipment 

I 

NPD 1490.1 E, NASA Printing, Duplicating, Copier. Forms, and Mail Management 
NPG 1490.5A, NASA Procedures and Guidelines for Printing, Duplicating, and 
Copying Management 
NPG 1600.6A, Communications Security Procedures and Guidelines 

Table 6.1 Applicable Laws, Regulations, Standards, and Directives for Scientific 
Information Services (SOW 6) 

6.4 
6.3, 6.4 
6.3. 6.4 
6.4 
6.4 

6.4 
6.4 

6.4 

Technical Writers and Editors 
NASA SP-1999-7602, NASA Publications Guide for Authors, 1999. 6.2 

Organization, Design. June 1995. 
Van Buren, Robert and Mary Fran Buehler, The Levels of Edit, Second Edition, 6.2 
Jet Propulsion Laboratory, Jan. 1980 
Chicago Manual of Style 6.2 

6.2 
Mathematical Society, 1999. 
Kodak Z manuals for photographic chemicals used, currently C-41, RA-4, 641, 6.3 
and PolyMax 
Hampton Roads Sanitation District Industrial Waste Water Discharge Permit # 6.3 
0085 
NASA Thesaurus 6.3 

~ Swanson, Ellen, Mathematics lnto Type. Updated Edition, American 

63 of 84 



Exhibit ,4 

Table 6.2 System Requirements for Scientific Information Services 
ApplicationfSystem Requirements 

Comparable ODIN seat - SE2 
Contractor computers must access the Government-furnished 
systems/applications listed below 
Microsoft Office - Word, Excel, Powerpoint 
4D client software to access Work Tracking System 

Contractor PC, Mac, and UNlX computers must be capable of accepting and 
transferring files among platforms via email, File Transfer Protocol (FTP), 
Appleshare, and Internet 
Adobe Acrobat and Acrobat Exchange 

Filemakerpro to access photo lab work tracking system 
Contractor computers must be capable of accepting electronic media, floppy, 
zip, jazz, and CD 
Software for viewing and editing Postcript files, such as Ghostscript and BBEdit 
Adobe Illustrator 
Word Perfect 
Informed Filler 
State-of-the-art graphics software including Photoshop, PageMill, Quark Xpress, 
GoLive. Dreamweaver. Fireworks. Flash 

sow 
Area 
6 
6 

6 
6.1, 6.2, 
6.4, 6.5 
6.1, 6.2, 
6.3, 6.4, 
6.5 

6.2, 6.3, 
6.5 
6.3 
6.4 

6.4 
6.2, 6.4 
6.2, 6.4 
6.4 
6.5 

Government-furnished application 
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quantity 

Table 6.3 Workload for Scientific Information Services (SOW 6) 

332 I Technical Publications requests entered 

Workload for Media Services Center Customer Service (SOW 6.1) 

Annually 

COPY neg 
BNV Print 
Color Custom Print 
Overhead transparency 

Workload for Technical Publications Services (SOW 6.2) 
Function Estimated Timeframe 

quantity 

142 21 7 Decline 50% per year 
3563 3050 Stable 
7828 5046 Decline 10% per year 
3344 3869 Production shifted to electronic photo lab in 2001 (see 

Incoming electronic files to process for editing and desktop 155 text Annually 
publishing 81 00 graphics 
Reference checks 3500 I Annuallv 

Color Auto Print 
Laser copy 
Enlargement 

Editing and editorial coordination: I 
NASA technical reports 60 (4900pages) 
Journal articles and meeting papers 120 (3400 pages) 
Web pages 750 
Brochures 50 (1 page each) 
Newsletters 6 (2pages each) 
Proposals 100 pages 
Special publications 5 (1 000 pages) 

below) 
42416 34759 Decline 18% per year 

85 32 Decline 50% per year 
27 1 130 Stable at 100 to 200 per year 

Annually 
Annually 
Annually 
Annually 
Annually 
Annually L I Annuall 

Proof reading : 
NASA technical reports 60 (4900pages) Annually 
Special publications 5 (1 000 pages) Annually 

Report graphics 8100 Annually 
Journal article and meeting paper graphics 1900 Annua!ly 

Documents for desktop publishing 500 (1 1,000 Annually 

Pub I icat ion g rap h ics product i Gn : 

I lnterneg 1 0 I 68 I Decline50Yo peryear I 
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40% 
30% 
1 O?h 
20% 
35000 
20% 
60% 

10% 

Design or print production items 
Technical figures or presentation visuals 
Display graphics 
Other (e.g., retirement albums, certificates, signage) 
Co-Located Graphics Services, pieces of artwork 

Technical figures or presentation visuals 
Design or print production items 

Display graphics 10% 
Other (signs, certificates, illustrations. photo-retouching) 

B/Wfilm Roll 31 32 Stable 
BNV film 4x5 0 2 Stable 
B/W film Long Roll (in 1930 712 Stable at 1,000 to 2,000 feet 

Annually 
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7. Video Support Services 
Provide comprehensive video production s e n  ices and audiohisual ( A/T7 services using 
Government-provided \ideo and AW equipment listed in Exhibit C Manage all aspects ofthe 
various video support services including problem follow-up and resolution. Furnish all required 
on- and off-site vehicle transportation. Provide and maintain an inventor?/ of supplies and spare 
parts to perform all work. The contractor shall negotiate due dates for all video and A,?- services 
jobs with customers. The Government will resolve conflicting requirements and set priorities 
during peak workloads. Notifj the Government in writing immediately when assigned work 
request cannot be accomplished in customer's required timeframe or agreed to due date cannot 
be met. 
All activities shall be performed in accordance Qith the applicable laws. regulations. standards, 
and directives in Table 7.1. System requirements are specified in Table 7.3. Specific senrices 
include the following at the workload lelels specified in Table 7.3: 

7.1. Video Production Services 
Provide complete video production services including video production and post-production, 
both linear and non-linear editing. 3D and 2D animation, duplication, archiving, and video 
engineering and design in support of scientific and technical. public affairs. education. and 
training videos. All video production u ork shall comply with NASA Langlej Research Center, 
Federal Communication Commission (FCC). SocieQ of Motion Picture and Television 
Engineers (SbIPTE), and Kational Television System Committee (YTSC) rules. regulations. and 
standards for professional broadcast quality. 
1) Perform the management and administration of video and A/V operations: 

a) Research new and emerging technologies. maintain awareness of industry trends. and 
make recommendations for procurement of hardware and software applicable LaRC 
requirements for video support services as ueii as for creation of new- media to support 
LaRC World Wide LVeb streaming video requirements.. 

b) Conduct and document annual inventory of Government-owned contractor-operated 
equipment. Assign users and fill in documentation on a NASA Form 1602, NASA 
Equipment Management System (PJEMS) Transaction Document. on each applicable 
piece of equipment to track any changes in user or location and deliver to the N.i\SA 
Property Custodian for signature. Coordinate documentation and pickup of excess 
equipment with the EASA Property Custodian. 

c) Coordinate logistics and provide talent and other required services for productions. for 
example. rental of satellite truck. studio facilities. actors. narrators. music. closed 
captioning. foreign language dubbing, and stock footage. 

d) Review and procure new music libraries, periodically review existing libraries for usage, 
and terminate or renew licenses for existing music libraries. 

e) Provide or renew existing maintenance agreements on behalf of the Government on 
Government-provided video equipment. 

f, Plan, project. and track costs for major cusmmers of video production services. 
2) Provide customer service to process all incoming video and AN service requests. Interface 

w-ith customers and help customers determine their video and A,'V requirements. Provide up- 
to-date information to customers concerning the status of their video service requests. 
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3 )  Enter work request data into a Government-supplied 1D database st stem to log and track 
activities and production and maintain records so that each discrete job can be attributed to a 
LaRC customer organization and magnitude of work (hours) can be attributed to customers. 
Ensure that the database information is up to date and accurate. Report monthl) on costs for 
major video production customers. Data-gathering and ad hoc reporting requires the 
contractor to manipulate and extract statistics from the database. Conduct biannual customer 
satisfaction surveys. 

BETACAMSP and Digital BETACAM formats. Approximately 8Oy0 of the video image 
acquisition occurs at LaRC; 20% occurs off site. Out of town travel is required, including 
some foreign travel. Productions include scientific and technical documentaries and 
motivational. educational. and public infomation videos. Perform live field and studio 
television productions with multiple source svvitching capabilities via satellite i q h k  and 
netwe& distribution. The contractor shall provide the Government a duplication (VHS 
format) of each completed video production. 

5 )  Using Government-provided editing equipment. perform linear and non-linear editing of 
field, studio. digital. and electronically acquired imagery. Postproduction elements include 
natural ambient sound. sound effects. and music as well as a toice track to create a finished 
video production, Non-linear post-production requirements include working and creating 
media in the QuickTime format. digitizing and electronic formatting of multiple sources into 

4) Write and develop scripts, perform image acquisition. and create video productions in 

I digital media. 
6) Provide general and specialized animation sen ices of scientific and technical ensineering 

functism ir, the hzee-dimemimai (3D) and tuo-dimensior,a! f2D) fxnzts.  Prcvide animated 
representations of advanced technical information. The contractor u ill have access to the 
LaRC Geometp Laboratory (GEOL AB) high-performance graphics computer workstations 
for rendering of animation files at the convenience of the Government. 

7) Perform videotape duplication and transfer. tape conversion from NTSC to Phase Alternating 
Line (PAL) and Sequential Conteur Avec Memoire (SECAM) formats. and transfer of 16mm 
film to tape. Priority shall be given to the Office of Public Affairs \$-hen there is an immediate 
requirement for news and "Live Shot" support. 

a) Use the Gocement-provided V-irage videotape archiving system to catalog and enter 
consistent descriptive data for all acquired imagery and convert and enter the imagery 
into the Virage database. 

8) Maintain the video archives: 

b) Maintain files of stored video imagery tapes so that the! are easily accessed. 
9) Provide engineering services for all electronic field gathering and studio controlled 

productions and post-production facilities including maintenance and troubleshooting 
equipment hardware and software. Provide engineering services for all 3D and 3D based 
animation computers. 
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7.2. AudioNisuai Services 
Provide AIV services including engineering design and installation. AN loan pool. and A N  
conference and meeting support. 
1) Provide system design and installation for the integration of new hardware and software with 

new 2nd existing st-stems for LaRC AN systems including facility intercom systems. 
conference room AW systems. and closed circuit camera systems. 

2) Operate a loan pool service to provide, on a checkout basis, Government-owned -Lvv 
equipment, including projectors (electronic and overhead), microphones, VCR's. monitors. 
carts. podiums with audio, amplified speakers, portable camcorders, tripods. and cassette 
recorders. Evaluate usage of equipment, condition of existing equipment, and technology 
trends and provide an annual plan for equipment purchase. Upon NASA approval the 
contractor shall purchase the loan pool equipment on behalf of the Goternment. Conduct and 
document an annual inventop- of-Government-owned loan-pool equipment. Fill in 
documentation on a NAS4 Form 1602, NASA Equipment Management System (N-EMS) 
Transaction Document. on each applicable piece of equipment to track any changes in user or 
location and deliver to the NAS.4 Property Custodian for signature. Coordinate 
documentation and pickup of excess equipment with the XASA Propep  Custodian. 

3) Protide AiN senices such as setting up electronic and oLerhead projectors. microphones (lapel 
and floor). podiums. VCR's. uplinks to local news stations. and downlinks from other NASA 
Centers: videotaping conferences. uorkshops. and trainins functions; and on-site assistance to 
customer trouble calls for all of LaRC's conference facilities. Operate the projection booths at 
the Langley Pearl Young Theater and the Langley H.J.E. Reid Auditorium. Provide An' 
services in the Pearl Young Newsroom as well. An; sertices shall be required at off-site 
conference facilities within a 75-mile radius. 

4) Provide new AN system designs and equipment repairs to the component level. Provide 
electronic equipment services to include the installation. repair. maintenance. assembly. 
modification. setup. operation. testing. and calibration of a variety of Government-owned 
electronic equipment such as cameras. speakers for paging and intercom systems. tideo 
projectors. Equipment is located in various facilities at LaRC to include conference rooms. 
wind tunnels. Impact Dynamics Research Facility gantq. Pearl Young Theater and Newsroom, 
H.J.E. Reid Auditorium. video production studios. and post production editing suites. 

7.3. Performance Standards 
The following performance standards will be applied in the Video Support Services work area. 
Performance metrics and method of surveillance are included in the Performance Requirements 
Summary in the Award Term and Performance Evaluation Plan. 
SOW 7 

SOW 7.1 
SOW 7.1 

SOW 7.1 
SOW 7.1 

Maintain and properly operate Government equipment per manufacturers' 
specifications. 
Protect classified and sensitive information 
Produce video products that are technically accurate, correct to customer's specs, 
and in compliance with applicable standards within scheduled deadlines. 
Provide courteous, prompt customer service. 
Prepare NF 1602 within 5 working days of change in equipment status and 
maintain accurate equipment inventory 
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SOW 7.1 
sow 7.2 

Enter data accurately into work control and maintain up-to-date work status. 
Produce ,W services that meet customer requirements and scheduled deadlines 

Table 7.1 Applicable Laws, Regulations, Standards, and Directives for Video 
Support Services (SOW 7) 

Table 7.2 System Requirements for Video Support Services 
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Table 7.3 Workload for Video Support Services 

Workload for A N  Services (SOW 7.2) 
Function Estimated Timeframe 

quantity 
I 

Workload for Video Production Services 

Number of duplication requests I 500 

Videotapings of conferences 30 
AN loans and setups 250 
Designlinstallations/repairs 70 
Trwble cal!s 250 

Audio/visual services 

I Function 

Annually 

Annually 
Annually 
Annually 
.4nnual!y 

U nt it led productions 
Average video production is 15 minutes long including 
narration, sound effects/ ambient sound as well as music. 
Titled productions include two Office of Education 
broadcast series (five 30-minute programs and five l-hour 
programs), which must be produced for strict broadcast 
schedules. Average turnaround time for titled production is 
60 working days; for untitled production, 20 working days 

I 

;OW 7.1 1 
Estimated 
quantity 

150 
50 

Timef rame 

Annually 
Annually 

Tape duplication: 
I /  Minutes of videotape duplication 300,000 I Annually 
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8. Technical Library Services 
Manage and provide technical services to ensure maintenance of world-class aerospace Library 
collection in print and electronic forms. The Technical Librap subscribes to approximatel? 800 
journals in print and electronic form and currently has approximantely 70.000 books. more than 
2 million technical reports, and several hundred audio/visual materials. Professional and para- 
professional services include acquisitions of materials, cataloging of all materials in a shared 
online catalog, serials check-in and maintenance. processing materials for binding, circulation 
services. material request tracking and processing, document tracking and dissemination, and 
data conversion (as IDIQ). The Langley Technical Library is open to patrons from 8:OO a.m. to 
4 3 0  p.m. all working days. 
Provide library services using the KASA GALAXIE online information system and the Langley 
Technical Reports Server. N.4SA GALAXE is the Integrated Library System (ILS) used by 
NASA Libraries to perform various functions of acquisition. cataloging. circulation, and serials 
control. NASA GALAXIE uses the Sirsi STILAS application. Contractor personnel shall use of 
the applicable Sirsi modules (Le.. Acquisition Module, Circulation Module, Cataloging Module. 
and Serials Module) in performing work. In developing procedures and processes for using the 
GALAXIE system. the contractor shall collaborate with the GALAXIE Help Desk. The Langley 
Technical Reports Server is a u eb-based dissemination system for full-text technical documents. 
All contractor personnel shall hold a confidential security clearance and be trained in handling 
sensitive but unclassified materials: at least two staff members shall ha\ e secret clearances. All 
activities shall be performed in accordance with the applicable laws, regulations. standards. and 
directives in Table 8.1. Computer system requirements are specified in Table 8.2. Specific 
services include the following at the workload levels specified in Table 8.3: 
1) Manage and administer library services: 

a) Continually improve procedures to promote efficiency. 
b) Participate in outreach activities to increase awareness and use of library resources and 

contractor-provided services. including online demonstrations. 
c) Maintain and analyze library statistics in order to provide reports on book and journal 

vendor performance, trends in library collection usage. and material requests. 
2) Provide services for acquiring Library materials 2s identified by the Government. Order, 

under existing Government purchase orders. foreign and domestic scientific and technical 
books. documents (primarily from Government sources), microforms, audiovisual materials, 
maps. CD-ROMs, and other electronic materials. Generate and place orders for materials 
and maintain all funding records in the NA4i\SA GA4LAXIE Acquisitions Module. This 
activip is subject to audits by the LaRC Office of Procurement. Verify compliance with 
purchase order specifications and prepare all documentation related to acceptance or 
rejection. Use of the Online Computer Library Center (OCLC) shared cataloging 
bibliographic system is required. 

3) Provide professional descriptive and subject cataloging and classification of printed, 
audiovisual. computer materials. and electronic resources acquired for the Technical 
Library's collection, using the Sirsi STILAS Cataloging Module in the NASA GALAXE 
online information system. All work shall be performed in accordance with the American 
Library Association standards. Anglo-American Cataloging Rules. Yd Edition. Revised 
(AACRII), and the Committee on Scientific and Technical Information (COSATI) standards. 
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The contractor shall use OCLC's shared cataloging resource. the Libraq of Congress 
classification schedules, the Machine Readable Cataloging (MARC) standard. and the NASA 
Thesaurus to provide original and copy cataloging. Staq abreast of emerging metadata 
standards including Dublin Core and incorporate into cataloging guidelines for Government 
approval. 
a) Develop and maintain cataloging procedures and guidelines in conjunction with the 

Agencyw-ide NASA GALAXIE Cataloging Advisory Subgroup (CAS). All procedures 
shall be submitted to the Government for review and approval. 

b) Catalog books. journals. documents. videotapes, videodisks. computer software. CD- 
ROMs. maps. manuscripts. theses. Internet resources. and other information sources that 
the Library obtains. Reconcile any database errors resulting from cataloging. 

c) Maintain a comprehensive bibliographic database consisting of approximately 300,000 
LaRC titles in NASA GALAXIE. Perform database cleanup. including correcting 
mistakes and inconsistencies and merging duplicate records. 

d) Perfom physical processing and cataloging control of weeded and surplus materials that 
have been determined to be obsolete by the Government. The contractor shall be 
responsible for the items- removal and the associated editing in NASA GLLAXIE.  

4) Maintain an automated circulation system using the Sirsi STILAS Circulation Module to 
access, enter. and retrieT e information related to libraq materials. missing itcms. and patron 
records. Circulation senices for w-alk in patrons shall be provided from 8:OO a.m. to 4 3 0  
p.m. all working days. Requirements specific to this area include: 

Register users and check in and out library materials to authorized Langley Library 
patrons. The Langley Library collection contains classified and a variec- of sensitive 
information including export controlled and proprietarl/ information. The contractor shall 
develop and submit for Government approval procedures to ensure circulation of the 
collection only to authorized persomel. 
Identify items missing from collection. update NAS.4 GALAXIE, and conduct a search 
for missing items. Report lost and destroyed libran materials to the Government. 
Identify materials that are damaged and inform the Government to determine the need for 
repair and replacement. 
Perform recalls of materials charged to patrons when requested by other patrons. Follow 
up to ensure timely return of libraq materials and inform the GovemTent of failure to 
comply with recall before taking hrther action. 
Perform stack maintenance including maintaining library material in appropriate 
locations in a neat and orderl) appearance by collection type and classification and plan 
arrangement to accommodate existing collection, furure growth, replacement. or shifting 
of collection. Contractor shall submit this plan to the Government for approval prior to 
implementing collection shifting. The contractor shall be responsible for all shifting of 
materials. Reshelve all materials returned or used b>- patrons in the library. Perform 
inventory of the book collection over a period of 5 tears with approximately 20% of 
library collection inventoried on an annual basis. Protide support of the library materials 
security system by apply ing tattle tape, desensitizing. and sensitizing circulating 
materials. i 
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e) Develop methods for gathering statistics on collection usage and circulation. gather 
statistics, anal? ze usage. and report to the Government monthly. 

5 )  Sort and distribute daily all incoming mail throughout the librap. Deliver or forward 
correspondence or requests to addressee or next process station. 

6) Process and fill incoming requests for material received via interoffice mail. email. facsimile. 
telephone, ualk-in. and NASA GALAXIE. Search NASA GALAXIE. databases provided by 
the NASA Scientific and Technical Information Program (including NASA RECON and 
NASA ASAP). and other w-eb-based sources through the Technical Library's web page. 
a) Evaluate requests and fill from library collection. Requested materials shall be provided 

to the patron in the most expedient and useable method available, e.g., electronic, 
scanned, or photocopy. Photocopy requested documents and articles or scan and process 
into standard digital file forrnat that can be easily read by requester (currently PDF 
format) and transmit electronically to requester. Forward requests that cannot be readily 
filled from library collection to Government personnel. 

b) Develop methods of gathering material request statistics. gather statistics, analyze 
statistics, and report to the Government monthly. Track, at a minimum. method of request 
(Langley Form. GALAXIE, email. etc.). patron name. material requested. patron's 
organization. and relevant dates required for tracking. 

7) hlaintain the libraF journal collection of approximatel! 800 titles using the STILAS Serials 
Module. Process individual print issues of the Librarq-'s journal subscriptions into the LaRC 
collection according to approt ed procedures and submit claims for missing issues. 
a) Ensure that links to electronic journals in KASA GL4LAXIE are current and notify the 

Government of any access problems to electronic journals. Enter all associated 
information about the individual journal titles subscribed to b j  the library into NASA 
GALAXIE including order information. licensing information, electronic access, 
publisher delays. and other notes relevant to controlling the serial. 

b) Develop weeding schedule for revieu and approval by the Government and implement. 
c) Inventory the loose journal issue collection to determine which titles are ready to be 

bound. recommend journal issues to be bound or replaced by electronic or microform 
\. ersions, and develop binding schedule for review and approval of the Government. 
Prepare loose journal issues for shipment to binderq per schedule. Track all materials 
sent to the bindery. Perform receipt and quali:) control of bound materials and ieshelve 
materials. Maintain up-to-date holding information in NASA GAL AXIE throughout 
binding process. 

8) Pro1 ide filing, data entry. and on-line dissemination sen  ices for the LaRC scientific and 
technical information (STI) publications program. A11 LaRC technical publications are 
routed for review and approval to Research Information hlanagement area of the Technical 
Library. where the following services are required: 
a) File and maintain Technical Publication Approval Forms (LF99) and associated 

documentation for all LaRC technical publications and shift forins annually to archive 
file. 

b) Enter and update bibliographic records for LaRC technical publications using LaRC- 
pro\ ided Standard Query Language (SQL) database system. Search the library serials 
collection. online journals, and other available sources monthly to update journal article 
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and meeting paper publication information. Prepare monthly a list of published publicly 
available LaRC meetingijournal papers for forwarding to the NASA Center for 
AeroSpace Information CASI). 

c )  Prepare and maintain monthly statistics on the number of document records entered into 
the database, number of reports processed, and the number of documents posted to 
Langley Technical Reports Server (LTRS). 

9) Provide electronic document dissemination in support of the STI publications program. 
a) Process NA4SA STI series reports, journal articles and meeting papers for electronic 

dissemination and printing; LF99 printing instructions shall be completed if printing is 
required. Acquire electronic files (approximately 5 for each document) from the author, 
manipulate the files. create usable PDF and Postcript files, and transfer the files to servers 
for printing (e.g.. Duplication Facility server) or online dissemination (e.g.. LTRS). Files 
originate on GNIX. PC. and Macintosh platforms and must be transferred among the 
three platforms. Ensure that file manipulation does not compromise format. fonts, or 
content. Explain techniques to authors for the preparation of document files for electronic 
dissemination. 

b) Create metadata files and post LaRC reports and papers to LTRS. 
c)  Create. maintain. and update electronic document preparation templates and samples in 

&IS Word and FrameMaLer. 

8.1. Performance Standards 
The following performance standards will be applied in the Technical Library Senices work 
area. Performance metrics and method of surveillance are included in the Performance 
Requirements Summary in the .Award Term and Performance Evaluation Plan. 
sow 8 
sew 8 

sow 8 
sow 8 
SOW 8 
sow 8 

sow 8 
sow 8 

sou' 8 
sotv 8 
sow 8 
sow 8 

sow 8 

sow 8 

Place orders for library materials within 16 working hours. 
Generate c la im reports weekly m d  process claims within 5 working days for 
serials and within 2 working days for other materials 
Process incoming shipments within 16 working hours. 
Process invoices within 16 working hours. 
Accurately catalog items and make "shelf ready" within 4 working days, 
Complete circularion transactions within 4 working hours; process in-person 
transactions immediately. 
Process daily- hold and recall requests within 4 working hours. 
Maintain librap- materials in appropriate locations in a neat and orderly 
appearance. 
Inventory 20% of the book collection annually. 
Process material requests within 3 working days of receipt. 
Track and anaiyze material request statistics monthly. 
Check in and shelve CD-ROMs, diskettes, newspapers, and journal issues within 
8 working hours of receipt. 
Prepare loose issues for shipment to bindery per schedule and reshelve returned 
bound materials within 16 working hours. 
Routinely perform database clean up to correct mistakes. merge duplicate records. 
and make other changes. i- 
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Applicable k w s ,  Regulatiens, Standards, and Directives SOW Area 
Laws 

4 

SOW 8 

SOW 8 

SOW 8 
SOW 8 

sow 8 
SOW 8 

Routinel? perfom database clean up to correct mistakes, merge duplicate records, 
and make other changes. 
Accurately enter data for LaRC technical documents into SQL database and 
LTRS within 8 hours of receipt. 
Document approval files can be found quickly and easily. 
Process electronic files for printing or on-line dissemination within 5 working 
days receipt (author delay in excess of 1 day will not impact rating). 
Update document preparation templates for FrameMaker and Word. 
Protect classified and sensitive inl'ormation. 

Table 8.1 Applicable Laws, Regulations, Standards, and Directives for Technical 
Library Services (SOW 8). 

I Copyright Act 1976 I 
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ApplicationiSystem Requirements 

Comparable ODlN seat - GP2 
Contractor computers must access the  Government-furnished 

Contractor PC, Mac, and UNlX computers must be capable of accepting and 
systems/applications listed below 

transferring files among platforms via email, File Transfer Protocol (FTP), 

sow 
WBS 

8 
8 

8(9) 

Appleshare, and Internet 
Microsoft Ofice -Word. Excel. Powerpoint 1 8  

]Tips, templates and samples -Web site 

Commercial-off-the-shelf softwarelsystems (COTS) 
Sirsi client software for accessing NASA GALAXIE 
Online Computer Library Center (OCLC) cataloging resource 
Library Automated Retrieval System (LARS) binding software 
FrameMaker for UNlX 

ISirsi ComDatible barcode scanners I s 1  

8 

8 
8 
8 
8 

I - 
IAdobe Acrobat and Acrobat Exchange 1 8(9) 1 

~ ~~ 

Langley-unique systems and applications: 
Reports database - SQL darabase for publication tracking 18 

Table 8.3 Workload for Technical Library Services 

i 
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9. Indefinite Delivery Indefinite Quantity (IDIQ) Requirements 
Senices may be required in all work areas as part of the indefinite deliverq indefinite quantity 
(TDIQ) portion of the contract. This nork includes the work described in the sections belom as me11 
as unplanned projects in an) area of the SOW. Carpet removal and installation task orders will be 
issued on a regular basis. Unplanned project task orders will be issued as requirements materialize. 
The Government will issue Task Orders (TO) for all IDIQ mork as specified in Section H. 19. Task 
Ordering Procedure. The unit priced labor rates and indirect rates set forth in Section B of the 
contract schedule in addition to appropriate material. equipment. and other direct costs (ODC) 
shall be used by the contractor to propose a fixed price for each TO. 
The following two types of TOs will be issued for IDIQ services: 

For fixed price TOs, the Government will furnish a statement of w-ork. including schedule 
requirements. 
For fixed price time & materials TOs, the Government will furnish a statement of work for 
services with the total '-not-to-exceed" cost indicated. FPT&M TOs will be used for 
requirements with response times that will not allow development of a detailed statement of 
work and detailed proposal and for requirements for which the details cannot be adequately 
defined in advance. 

9.1. Fixed Price Task Orders 
addition to the procedures defined in Section H. 19. the following ordering procedures apply: 
TOs for carpet removal and installation will be issued by the Government based on the unit 
price rates in Section B for the quantities required. A proposal will not be requested from the 
contractor for carpet removal and instailation tasks unless unusual carpet situations are 
encountered. Task orders for carpet maj  be issued tia electronic means or orally using a 
Government credit card. 
For other TOs. the contractor's proposal shall include the zpproach to accomp:ishing the 
work. any additional work procedures needed to control the work. detailed breakdown of 
labor hours and cost, and a detailed breakdown of material, equipment. and other direct costs 
(ODC). The proposed labor hour quantity, material costs. equipment costs. and other ODCs 
shall be based on historical data. appropriate industry standard, or other rationale explained 
in the proposal. Material. equipment. and ODCs shall include the applicable indirect rates 
from the price schedule in Section B. 
a) The detailed breakdown of labor hours shall be provided for each labor category 

performing work on the TO. Note that all hours associated with overhead. supervision, 
clerical support. and other administrathe acti\ hies are included in the CPIF portion of the 
contract. Total labor cost shall be developed by applq ing the labor rates in the price 
schedule. The unit price for categories of labor not addressed in the price schedule shall 
be as mutually agreed upon between the Contracting Officer and the contractor. 

b) Proposed material requirements shall include a list of materials establishing the size, 
quality. and number of units. Material costs shall include applicable transportation 
charges and discounts. 

c) Equipment requirements shall include a list of equipment identi%ing the type, size, 
capacities. number of units. and hours of use for each unit. Equipment costs of IDIQ 
services shall include only that equipment necessary for TO performance that is not 
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available from existing work areas. The contractor shall demonstrate the unavailability of 
existing equipment in the proposal. 

d) ODC requirements shall include detailed description of travel or service. 
3 )  The Contracting Officer will either accept the proposal or negotiate any areas of 

disagreement tvith the contractor. The contractor shall not perform any work on a TO until 
authorized by the Contracting Officer. The Contracting Officer reserves the option to 
accomplish the work other than with this contract. 

9.2. Fixed Price Time & Materials Task Orders 
For fixed price time & materials TOs, the unit priced labor rates set in the price schedule in 
Section B shall be used. The contractor will be reimbursed for all direct labor expended at the 
unit price for that p p e  of labor, plus actual expenses for materials. equipment. and ODCs with 
indirect rates (from Section B) within the -’not-to-exceed” amount indicated on the TO. Time and 
materials TOs shall be definitized wirh a fixed price as soon as practicable after issuance. 

9.3. Carpet Installation and Removal 
Provide complete ck arehousing. removal (including removal of molding). repair. and installation 
of Government-furnished carpet. The contractor shall provide cove base in 4-inch and 6-inch 
sizes and shall pro\ ide adhesive and all incidental materials required for installation of roll carpet 
and tiles with non-foam backing. vinyl backing. and condensed viny 1 backing. Standard colors 
shall be black. bronn and gray. Adhesives shall be applied to 100% of the flooring for carpet 
installation or repairs. Installation requirements vary significantly with approximately 1 0 
delivery orders issued xcnth!y requiring zp tc 1,500 squ re  yards of carpet and 5.000 linear feet 
of cove base per month. The Contractor shall install carpet uith minimum number of seams and 
no puckers in the finished carpet. The contractor shall clean up. remove, and immediatelc 
dispose of all waste material in a Government-provided dumpster. and shall provide immediate 
thorough vacuuming of the work area upon completion of each job. Approximately 10% of 
carpet services ma>- have to be performed after normal working hours. 
It is anticipated that unusual carpet situations may be encountered when systems furniture cannot 
be disassembled and reassembled within the required timeframe and carpet must be installed 
around the furniture. Other special requirements may include adding special designs or color for 
a decorative finish. for example, a border or decorative color. involving approximately 500 
square yards annuall?. In such instances, the Government will request a written proposal 
(normally due within 5 working days of notification) for the requirement. and the price will be 
negotiated between the contractor and contracting officer. There may be situations involving 
asbestos-laden flooring over which carpet has been previously installed. In these cases. the 
contractor shall stop work and notifv the Gohernment immediately. 

9.4. Data Conversion for Integrated Financial Management System 
Perform data conversion activities in support of transition to the NASA-wide Integrated 
Financial Management System (IFMS). The implementation of new SAP commercial-off-the- 
shelf (COTS) software will require conversion of data from existing systems to the IFMS. 
including procurement, financial, asset management, and human resources management systems. 
Prior to the conversion of data. it will be critical to clean up. reconcile, and close out data 
wherever possible. Examples of this are as follows: t 
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0 Reconcile Center system data to the Headquarters databases. Any detailed conversion data 
must balance with the summary Headquarters data. 
Balance subsidiary ledgers and/or systems to the corresponding summa? General Ledger. 
Examples of this include subsidiarq ledgersJ sq stems for accounts receivable. advances. and 
property. 

Detailed data conversion requirements will be finalized during the IFMS Design Phase. Since 
IFMS generally supports paperless electronic processing. the moun t  of detailed document data 
elements required by the software will likely be greater than that supported by most current 
Headquarters and Center systems. Conversion tasks include reconciliation to ensure all 
appropriate documents will be converted. and reconciliation of individual data elements within 
records. such as procurement placement codes. dollar amounts. and open procurement and 
accountin2 line items. 
For the Procurement function, ail open obligation documents (not administratively closed) will 
be converted in total. Open obligation documents include such documents as contracts, grants. 
cooperatit e agreements, purchase orders. deli\ ery orders. task orders, modifications, 
supplements, GSA Federal Supply Schedule orders, Blanket Purchase Agreements (BPAs) and 
BPBL calls. Space Act Agreements. Indefinite Deliverq Tndefinite Quantity Contracts, and N,4SL4 
Consolidated Contracts. Goods/Services Line Items in these obligation documents will be 
con\ erted where required. Data con\ersion actil ities include. but are not limited to. the 
follou ing: 
1 ) Reconcile Acquisition Management S> stem (AMs 1 data \kith LaRC financial management 

sq stem data. 
2) Reconcile AMS data with NASA Procurement Managemenr Sysrem t%*PhIS j data. 
3 )  Reconcile Electronic Purchase Request S) stem (EPRS) data with financial management 

system data. 
4) Reconcile Bankcard S?steni data with financial management system data. 
6) Record goods and senices line items. including quantities. descriptions, and associated 

accounting line items for open obligation documents. as needed to support contract 
administration, finalization. and future processing of records in IFMS. This includes 
recording infomation regarding line items and quantities received, inspected. and accepted 

7) Reconcile vendor information that appears duplicative. Obtain Contractor and Government 
Entity (CAGE) codes. or other vendor identification numbers determined by NASA, for all 
open obligation documents. The CAGE codes shali be an sxact match to the LaRC vendor 
information. 

9.5. Library Scanning and Data Conversion 
Perform scanning and data conversion activities in support of the conversion of data held in the 
Library manual card files, project files, and special collections into electronic format for the 
Library's database. Prepare and package hardcopy documents for scanning. Copy matching data 
when available from existing databases or enter original data into bibliographical databases. 
Input and maintain links between digital bibliographical database and documents, images, and 
other materials as they are made available electronicall>- on-line. Review new-ly scanned iinage 
files. perform quality assurance. and post to servers for online availability. 
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1 9.6. Performance Standards 
sow 9.3 
sow 9.3 
sow 9.4 
sow 9.4 
SOW 9.5 
SOW 9.5 
sow 9.5 

Properly install/remove carpet on TO schedule. 
Provide prompt. courteous customer service. 
Comply with IFMS Data Conversion Plan. 
Perform error-free data conversion. 
Accurately create database entries and document links according to TO schedule. 
Coordinate scanning according to TO schedule. 
Ensure that scanning has not compromised format or content of original document 
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x 
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D 

E Perform Services Only 
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I Have Tempest Requirements 

Receive And Generate Classnied Matenat 

FaDricate Modify Or Store Classdied Hardware 
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Be 4Uthorized To Use Tne Sewices Of Derense Tecnnlcal imormatlcn Center (Dtic) Or 
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I 4  4DDlTlONAL SECURITY REQUIREMENTS. Requirements. in addition to ISM requirements are established for this contract (If 
Yes identify the pertinent contractual clauses in the contract document itseif or provide an appropriate statement which identifies 
the additional requirements Provide a copy of the reouirements to the cognizant security office Use ltem 13 i f  additional space 
8s needed ,! 

12 PUBLIC RELEASE. 
DY the Industrial Security Manual unless it has been approvea for public release DV apDropriate U S Government authority 
submitted for a proval prior to release 

Any information (classified or unclassified) pertaining to this contract shall not be released for public dissemination except as provided 
Proposed public releases shall oe 

d Direct Throuah lSoecrfv) 
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"NASA LANGLEY RESEARCH CENTER, M / S  126, H4MPTON, VA 23681-2199" 
ATTN: David H. Jones "757-864-2421" 
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space is needed i 

To the Office of Public Affairs National Aeronautics and Space Administration Washington DC 20546 for review 
'In the case 3f non-Dol) User Agencies requests for disclosure shall be submitted to that agency 

13. SECURITY GUIDANCE. The security classification guidance needed for this classified effort is identified Delow If any difftculty is encountered in applying 
this guidance or if any other contributing factor indicates a need for changes in this guidance the contractor is authorized and encouraged to provide 
recommended changes to challenge the guidance or the classification assigned to any information or material furnished or generated under this contract, and to 
submit any questions for interpretation of this guidance to the official identified below 
protected at the highest level of classification assigned or recommended 
correspondence, any documents/guides/extracts referenced herein Add addrtronal pages as needed to provide complete guidance ) 

Pending final decision the information involved shall be handled and 
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Exhibit D 
Wage Determination Register 

94-2544 VA,NORFOLK 410310 1 
***FOR OFFICIAL USE ONLY BY FEDERAL AGENCIES PARTICIPATING IN MOU WITH DOL*** 

I WASHINGTON D.C. 20210 
I 

1 Wage Determination No.: 1994-2541 
William W.Cross Division of 1 Revision No.: 22 
Director Wage Determinations1 Date Of Last Revision: 03/28/2001 

States: North Carolina, Virginia 

Area: North Carolina Counties of Carnden, Chowan, Currituck, Gates. Pasquotank, Perquirnans 
Virginia Counties of Chesapeake. Gloucester. Hampton, Isle of Wight. James City, Mathews. 
Newport News, Norfolk, Poquoson. Portsmouth, Southampton. Suffolk, Surry. Virginia Beach. 
Williamsburg, York 

**Fringe Benefits Required Follow the Occupational Listing** 

OCCUPATION TITLE 

Administrative Support and Clerical Occupations 
Accounting Clerk 1 
Accounting Clerk I I  
Accounting Clerk I l l  
.4ccounting Clerk IV 
Court Reporter 
Dispatcher. Motor Vehicle 
Document Preparation Clerk 
Duplicating Machine Operator 
Film/Tape Librarian 
General Clerk I 
General Clerk I I  
General Clerk I11 
General Clerk IV 
Housing Referral Assistant 
Key Entry Operator I 
Key Entry Operator I I  
Messenger (Courier) 
Order Clerk 1 
Order Clerh I I  
Personnel Assistant (Employment) I 
Personnel Assistant (Employment) I1  
Personnel Assistant (Employment) 111 
Personnel Assistant (Employment) IV 
Production Control Clerk 
Rental Clerk 
Scheduler. Maintenance 
Secretary I 
Secreta? I1 
Secretap I l l  
Secretary IV 
Secretary V 
Service Order Dispatcher 

MINIMUM WAGE RATE 

8.03 
10.11 
12.61 
13.69 
12.87 
10.98 
9.71 
9.7 I 
9.60 
7.77 
9.56 
11.89 
13.29 
13.71 
9.13 
1 I .49 
7.89 
8.80 
11.51 
9.82 
11.35 
11.99 
13.73 
14.26 
10.32 
10.32 
10.32 
13.01 
13.71 
16.07 
16.87 
11.04 



Exhibit D 

Stenographer I 
Stenographer I I  
Supply Technician 
Survey Worker (IntervieLver) 
Switchboard Operator-Receptionist 
Test Examiner 
Test Proctor 
Travel Clerk I 
Travel Clerk I I  
Travel Clerk I l l  
Word Processor I 
Word Processor I 1  
Word Processor I l l  

Computer Data Librarian 
Computer Operator I 
Computer Operator I I  
Computer Operator I I I  
Computer Operator IV 
Computer Operator V 
Computer Programmer I ( I )  
Computer Programmer II ( I )  
Computer Programmer I l l  ( I )  
Computer Programmer IV ( I )  
Computer Systems Analyst I ( I )  
Computer Systems Analyst I I  ( 1  ) 
Computer Systems Analyst I l l  ( I )  
Peripheral Equipment Operator 

Automotive Service Occupations 
Automotive Body Repairer, Fiberglass 
Automotive Glass Installer 
Automotive Worker 
Electrician, Automotive 
Mobile Equipment Servicer 
Motor Equipment Metal Mechanic 
Motor Equipment Metal Worker 
Motor Vehicle Mechanic 
Motor Vehicle Mechanic Helper 
Motor Vehicle Upholstery Worker 
Motor Vehicle Wrecker 
Painter, Automotive 
Radiator Repair Specialist 
Tire Repairer 
Transmission Repair Specialist 

Baker 
Cook I 
Cook II 
Dishwasher 
Food Service Worker 
Meat Cutter 
WaitedWaitress 

Electrostatic Spray Painter 
Furniture Handler 
Furniture Refinisher 

Automatic Data Processing Occupations 

Food Preparation and Service Occupations 

Furniture Maintenance and Repair Occupations 

10.45 
11.74 
13.69 
11.18 
8.36 
12.01 
12.01 
7.84 
8.37 
8.93 
10.35 
11.66 
13.06 

8.55 
9.57 
11.07 
13.71 
15.88 
16.88 
15.93 
18.03 
2 1.49 
35.62 
20.06 
23.10 
27.62 
9.83 

16.79 
15.3 1 
15.3 1 
16.03 
13.84 
16.79 
15.3 I 

16.79 
i 3.05 
14.56 
15.31 
16.03 
14.56 
13.37 
16.79 

8.98 
8.12 
8.98 
7.20 
7.20 
10.19 
7.56 

I S.43 
13.34 
16.03 

t 



Exhibit D 

Furniture Refinisher Helper 
Furniture Repairer, Minor 
Upholsterer 

Cleaner, Vehicles 
Elevator Operator 
Gardener 
House Keeping Aid I 
House Keeping Aid I I  
Janitor 
Laborer, Grounds Maintenance 
Maid or Houseman 
Pest Controller 
Refuse Collector 
Tractor Operator 
Window Cleaner - 

Health Occupations 
Dental Assistant 
Emergency Medical Technician (EMT)/Paramedic/Arnbulance Driver 
Licensed Practical Nurse I 
Licensed Practical Nurse I I  
Licensed Practical Nurse I l l  
Medical Assistant 
Medical Laboratory Technician 
Medical Record Clerk 
Medical Record Technician 
Nursing Assistant I 
Nursing Assistant I I  
Nursing Assistant I I I  
Nursing Assistant IV 
Pharmacy Technician 
Ph lebotomist 
Registered Nurse I 
Registered Nurse I1  
Registered Nurse I I ,  Specialist 
Registered Nurse I11 
Registered Nurse I l l ,  Anesthetist 
Registered Nurse 1V 

Information and Arts Occupations 
Audiovisual Librarian 
Exhibits Specialist I 
Exhibits Specialist I I  
Exhibits Specialist 111 
Illustrator I 
Illustrator I I  
Illustrator I 1 1  
Librarian 
Library Technician 
Photographer I 
Photographer I 1  
Photographer I I I  
Photographer IV 
Photographer V 

Assembler 
Counter Attendant 

General S e n  ices and Support Occupations 

Laundry, Dry Cleaning, Pressing and Related Occupations 

13.05 
14.56 
16.03 

7.20 
6.26 
9.22 
6.93 
7.72 
7.20 
7.83 
6.46 

8.54 
7.20 
8.79 
7.83 

10.62 
10.62 
9.73 
10.93 
12.11 
9.79 
10.46 
10.48 
13.15 
6.89 
7.75 
8.46 
9.49 
11.84 
10.92 
15.13 
18.5 1 
18.5 1 
22.40 
22.40 
26.84 

14.23 
15.55 
18.89 
20.98 
15.55 
18.89 
20.98 
16.36 
11.41 
11.73 
15.55 
18.89 
20.98 
25.39 

6.04 
6.04 



Exhibit D 

Dry Cleaner 
Finisher. Flatwork, Machine 
Presser. Hand 
Presser. Machine. Dry cleaning 
Presser, Machine, Shirts 
Presser. Machine, Wearing Apparel. Laundry 
Sewing Machine Operator 
Tailor 
Washer. Machine 

Machine-Tool Operator (Toolroom) 
Tool and Die Maker 

Forklift Operator 
Fuel Distribution System Operator 
Material Coordinator _ _  
Material Expediter 
Material Handling Laborer 
Order Filler 
Production Line Worker (Food Processing) 
Shipping Packer 
Shipping/Receiving Clerk 
Stock Clerk (Shelf Stocker: Store Worher [ I )  
Store Worker I 
Tools and Parts Attendant 
Warehouse Specialist 

Aircraft Mechanic 
Aircrafi Mechanic Helper 
Aircrafi Quality Control Inspector 
Aircraft Servicer 
Aircraf? Worker 
Appliance Mechanic 
Bicycle Repairer 
Cable Splicer 
Carpenter, Maintenance 
Carpet Layer 
Electrician, Maintenance 
Electronics Technician, Maintenance I 
Electronics Technician, Maintenance I I  
Electronics Technician. Maintenance I l l  
Fabric Worker 
Fire Alarm System Mechanic 
Fire Extinguisher Repairer 
Fuel Distribution System Mechanic 
General Maintenance Worker 
Heating, Refrigeration and Air Conditioning Mechanic 
Heavy Equipment Mechanic 
Heavy Equipment Operator 
Ins trum en t Mec han i c 
Laborer 
Locksmith 
Machinery Maintenance Mechanic 
Machinist. Maintenance 
Maintenance Trades Helper 
Millwright 

Machine Tool Operation and Repair Occupations 

Mzterial Handling and Packing Occupations 

Mechanics and Maintenance and Repair Occupations 

7.44 
6.04 
6.04 
6.04 
6.04 
6.04 
7.94 
8.42 
6.5 I 

16.03 
18.46 

10.71 
13.84 
11.5 1 
14.51 
8.86 
8.76 
10.9 1 
10.54 
10.54 
10.89 
5.60 
12.95 
12.49 

15.37 
14.28 
19.18 
15.93 
16.75 
16.03 
13.37 
16.79 
16.03 
17.6 1 
16.79 
14.58 
14.91 
15.98 
4.56 
16.79 
13.84 
16.79 
15.31 
16.79 
16.79 
16.79 
16.79 
10.03 
16.03 
16.75 
16.79 
13.05 
19.30 

i 
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Office Appliance Repairer 
Painter, Aircraft 
Painter, Maintenance 
Pipefitter. Maintenance 
Plumber. Pvlaintenance 
Pneudraulic Systems Mechanic 
Rigger 
Scale Mechanic 
Sheet-Metal Worker, Maintenance 
Small Engine Mechanic 
Telecommunication Mechanic I 
Telecommunication Mechanic 11 
Telephone Lineman 
Welder. Combination, Maintenance 
Well Driller 

Woodworker 

Animal Caretaker 
Carnival Equipment Operator 
Carnival Equipment Repairer 
Carnival Worker 
Cashier 
Desk Clerk 
Embalmer 
Lifeguard 
Mortician 
Park Attendant (Aide) 
Photofinishing Worker (Photo Lab Tech.. Darkroom Tech) 
Recreation Specialist 
Recycling Worker 
Sales Clerk 
School Crossing Guard (Crosswalk Attendant) 
Sport Official 
Survey Party Chief (Chief of Party) 
Surveying Aide 
Surveying Technician (Instr. Person/Surveyor AsstAnstr.) 
Swimming Pool Operator 
Vending Machine Attendant 
Vending Machine Repairer 
Vending Machine Repairer Helper 

Personal Needs Occupations 
Child Care Attendant 
Child Care Center Clerk 
Chore Aid 
Homemaker 

Boiler Tender 
Sewage Plant Operator 
Stationary Engineer 
Ventilation Equipment Tender 
Water Treatment Plant Operator 

Protective Service Occupations 
Alarm Monitor 
Corrections Officer 
Court Security Officer 

_ -  Woodcraft Worker 

Miscellaneous Occupations 

Plant and System Operation Occupations 

16.03 
16.03 
16.03 
16.79 
16.03 
16.79 
16.79 
15.3 1 
16.79 
15.31 
16.79 
20.16 
16.79 
16.79 
16.79 
16.79 
13.84 

7.25 
8.79 
9.22 
6.26 
6.45 
7.75 
17.63 
6.38 
17.63 
8.0 I 
7.15 
13.50 
8.82 
6.38 
7.20 
6.3s . 
9.82 
6.13 
8.93 
8.98 
8.52 
10.33 
8.82 

6.56 
9.42 
6.13 
9.92 

16.79 
17.8 1 
16.79 
13.05 
17.8 1 

8.58 
12.33 
12.33 
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Detention Officer 
Firefighter 
Guard I 
Guard I I  
Police Officer 

Blocker and Bracer 
Hatch Tender 
Line Handler 
Stevedore I 
Stevedore I I  

Air Traffic Control Specialist, Center (2) 
Air Traffic Control Specialist, Station (2) 
Air Traffic Control Specialist, Terminal (2) 
Archeological Technician I 
Archeological Technician I I  
Archeological Technician Il l  
Cartographic Technician 
Civil Engineering Technician 
Computer Based Training (CBT) Specialisti Instructor 
Drafter I 
Drafter I I  
Drafter I l l  
Drafter I \ /  
Engineering Technician I 
Engineering Technician 11 
Engineering Technician I l l  
Engineering Technician IV 
Engineering Technician V 
Engineering Technician VI 
Environmental Technician 
Flight Simulator Instructor (Pilot) 
Graphic Artist 
Instructor 
Laborator\. Technician 
Mathematical Technician 
ParalegabLegal .4ssistant I 
Paralegal, Legal Assistant I 1  
ParaIegaVLegal Assistant 111 
Paralegal1 Legal Assistant IV 
Photooptics Technician 
Technical Writer 
Unexploded (UXO) Safety Escort 
Unexploded (UXO) Sweep Personnel 
Unexploded Ordnance (UXO) Technician I 
Unexploded Ordnance (UXO) Technician 11 
Unexploded Ordnance (UXO) Technician I11 
Weather Observer, Combined Upper Air and Surface Programs (3) 
Weather Observer. Senior (3) 
Weather Observer. Upper Air (3) 

Bus Driver 
Parking and Lot Attendant 
Shuttle Bus Driver 
Taxi Driver 

StevedoringiLongshoremen Occupations 

Technical Occupations 

Transportation/ Mobile Equipment Operation Occupations 

12.33 
13.65 
7.17 
5.58 
14.75 

14.68 
12.76 
12.76 
14.04 
15.42 

26.07 
17.98 
19.79 
11.83 
13.30 
16.43 
16.43 
18.89 
20.97 
10.42 
11.73 
14.74 
17.91 
12.45 
13.35 
16.45 
19.92 
23.27 
28.75 
16.43 
24.14 
18.24 
18.12 
12.28 
16.43 
11.18 
13.58 
16.6 1 
20.10 
18.89 
15.55 
16.57 
16.57 
16.57 
20.05 
24.02 
14.08 
15.24 
14.05 

9.75 
7.22 
9.33 
5.80 

c 
6 o f9  



Exhibit D 

Truckdriver, Heavy Truck 
Truckdriver, Light Truck 
Truckdriver. Medium Truck 
Truckdriver. Tractor-Trai ler 

11.57 
9.33 
9.75 
11.57 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: Life, accident, and health insurance plans, sick leave, pension plans, civic and personal 
leave, severance pay, and savings and thrift plans. Minimum employer contributions costing an average of $2.56 
per hour computed on the basis of all hours worked by service employees employed on the contract. 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or successor; 3 weeks after 8 years, and 
4 weeks after 15 years. Length of service includes the whole span of continuous service with the present contractor 
or successor. wherever employed. and with the predecessor contractors in the performance of similar work at the 
same Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year: New Year's Day. Martin Luther King Jr.'s Birthday, 
Washington's Birthday. Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day. 
Thanksgiving Day, and Christmas Day. (A contractor may substitute for any of the named holidays another day off 
with pay in accordance with a plan communicated to the employees involved.) (See 29 CFR 4.174) 

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING 
BENEFITS (as numbered): 

1 ) Does not apply to employees employed in a bona fide executive, administrative, or professional capacity as 
detined and delineated in 29 CFR 54 I .  (See CFR 4.156) 

2 )  APPLICABLE TO AIR TRAFFIC CONTROLLERS ONLY - NIGHT DIFFERENTIAL: An employee is 
entitled to pay for all work performed between the hours of 6:00 P.M. and 6:00 A.M. at the rate of basic pay plus a 
night pay differential amounting to I O  percent of the rate of basic pay. 

3 )  WEATHER OBSERVERS - NIGHT PAY CP: SUNDAY PAY: If you work at night as part of a regular tour of 
duty, you will earn a night differential and receive an additional 10?4 of basic pay for any hours worked between 
6pm and bam. If you are a full-time employed (40 hours a week) and Sunday is part of your regularly scheduled 
workweek, you are paid at your rate of basic pay plus a Sunday premium of 25% of your basic rate for each hour of 
Sunday work which is not overtime (Le. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees employed in a position 
that represents a high degree of hazard including working with or in close proximity to explosives and incendiary 
materials involved in research, testing, manufacturing. inspection, renovation. maintenance, and disposal. Such as: 
Screening, blending, dying, mixing. and pressing of sensitive explosives pyrotechnic compositions such as lead 
azide. black powder and photoflash power. All dry-house activities involving propellants or explosives. 
Demilitarization. modification. renovation, demolition, and maintenance operations on sensitive explosives and 
incendiary materials. All operations involving regarding and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a position that represents a low degree of hazard. 
lncluding working with or in close proximity to explosives and incendiary materials which involves potential injury 
such as laceration of hands, face, or arms of the employee engaged in the operation and. possibly adjacent 
employees, irritation of the skin, minor burns and the like; minimal damage to immediate or adjacent work area or 
equipment being used. 

AI I operations involving, unloading. storage, and hauling of explosive and incendiary ordnance material other than 
small arms ammunition. (Distribution of raw nitroglycerine is covered under high degree hazard.) 
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**  UNIFORM ALLOWANCE * *  

lfemployees are required to hear uniforms in the performance ofthis contract (either b? the terms ofthe 
Government contract. by the employer. by the state or local law, etc.), the cost of furnishing such uniforms and 
maintaining (by laundering or dry cleaning) such uniforms is an expense that may not be borne by an employee 
where such cost reduces the hourly rate below that required by the wage determination. The Department of Labor 
will accept payment in accordance with the following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an adequate number of uniforms without 
cost or to reimburse employees for the actual cost of the uniforms. In addition, where uniform cleaning and 
maintenance is made the responsibility of  the employee, all contractors and subcontractors subject to this wage 
determination shall (in the absence of a bona fide collective bargaining agreement providing for a different amount, 
or the furnishing ofcontrary affirmative proof as to the actual cost). reimburse all employees for such cleaning and 
maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in those instances where the uniforms 
furnished are made of "wash and wear" materials. may be routinely washed and dried with other personal garments, 
and do not require any special treatment such as d p  cleaning, daily washing, or commercial laundering in order to 
meet the cleanliness or appearance standards set by the terms of the Government contract, by the contractor. by law. 
or by the nature of the work, there is no requirement that employees be reimbursed for uniform maintenance costs. 

- 

**  NOTES APPLYING TO THIS WAGE DETERMINATION **  

Source of  Occupational Title and Descriptions: 

The duties of employees under job titles listed are those described in the "Service Contract Act Directop of 
Occupations." Fourth Edition. January 1993. as amended by the Third Supplement. dated March 1997. unless 
otherwise indicated. This publication may be obtained from the Superintendent of Documents, at 202-733-3238, or 
by writing to the Superintendent of Documents. C.S. Government Printing Office, Washington. D.C. 20402. 
Copies of specific job descriptions ma) also be obtained from the appropriate contracting officer. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1144 (SF 1444)) 

Conformance Process: 

The contracting officer shall require that any class of service employee which is not listed herein and which is to be 
employed under the contract (i.e., the work to be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable relationship (i.e., appropriate level of 
skill comparison) between such unlisted classifications and the classifications listed in the wage determination. 
Such conformed classes of employees shall be paid the monetary wages and furnished the fringe benefits as are 
determined. Such conforming process shall be initiated by the contractor prior to the performance of contract work 
by such unlisted class(esj of employees. The conformed classification, wage rate, andior fringe benefits shall be 
retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)) When multiple wage 
determinations are included in a contract. a separate SF 1444 should be prepared for each wage determination to 
which a class(es) is to be conformed. 

The process for preparing a conformance request is as follows: 

1 )  When preparing the bid. the contractor identifies the need for a conformed occupation(s) and computes a 
proposed rate(s). 

2 )  After contract award. the contractor prepares a written report listing in order proposed classification title(s), a 
Federal grade equivalency (FGE) for each proposed classification(s), job description(s), and rationale for proposed 
wage rate(s), including information regarding the agreement or disagreement of the authorized representative of the 

i 
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employees involved, or where there is no authorized representative, the employees themselves. This report should 
be submitted to the contracting officer no later than 30 days after such unlisted class(es) of employees performs any 
contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report ofthe action, together with the 
agency's recommendations and pertinent information including the position of the contractor and the employees, to 
the Wage and Hour Division. Employment Standards Administration, U.S. Department of Labor. for review. (See 
section 4.6(b)(2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt. the Wage and Hour Division approves, modifies, or disapproves the action via 
transmittal to the agency contracting officer, or notifies the contracting officer that additional time will be required 
to process the request. 

5 )  The contracting officer transmits the Wage and Hour decision to the contractor, 

6) The contractor informs the affected employees. - -. 

Information required by the Regulations must be submitted on SF I444 or bond paper. 

When preparing a conformance request. the "Service Contract Act Directory of Occupations" (the Directory) should 
be used to compare job definitions to insure that duties requested are not performed by a classification already listed 
in the wage determination. Remember. it is not the job title. but the required tasks that determine whether a class is 
included in an established wage determination. Conformances ma) not be used to artificially split, combine. or 
subdivide classifications listed in the wage determination. 
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AGREEMENT 

BETWEEN 

-- DYNCORP TECHNICAL SERVICES, INC. 

AND 

DISTRICT LODGE #74 

INTERNATIONAL ASSOCIATION OF MACHINISTS 
AND AEROSPACE WORKERS 

LOCAL 2531 

I 

Effective 

December I,  2000 through November 30,2002 
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PREAiMBLE 

The Agreement is made and entered into on this 1st Day of December 2000. by and betw-een 
DynCorp Technical Services, Inc., its successors and assigns, hereinafter referred to as the “Company” or 
“Employer“, and District Lodge No. 74, International Association of Machinists and Aerospace Workers. 
its successors and assigns, hereinafter referred to as the ‘-Union”. 

Pronouns of either gender used in this Agreement are equally applicable to male and female employees. 

WITNESSETH 

It is the intent and purpose of the parties to this Agreement to promote and improve all industrial 
and economic relations between the Company and the employees covered by this Agreement, and as set 
forth in the entire Agreement covering rates of pay. hours of work, and conditions of employment to be 
observed. 

ARTICLE I 
RECOGNITION 

The Employer recognizes the International Association of Machinists and Aerospace Workers, 
AFL-CIO. and its District Lodge No. 74, hereinafter collectively referred to as the “Union”, its successors 
and assigns, as the sole exclusive collective bargaining representative of its employees certified by the 
National Labor Relations Board in Case No. 5-RC-8 19 1. 

ARTICLEIT 
HIRING 

During new employee orientation, the Company will provide a copy of this Collective Bargaining 
Agreement to the new employee and have the employee’s supervisor introduce the new employee to the 
appropriate Union steward within the first two work weeks. 

ARTICLE III 
NON-DISCRIMINATION 

The Company and the Union mutually agree that there shall be no discrimination against any 
employee because of age. race, creed. color, handicap, sex, or national origin in violation of the provisions 

of the Civil Rights Act of 1964, as amended, or the Age Discrimination Act of 1967. 
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ARTICLE Tv 

MANAGEMENT RIGHTS 

Section 1. Except to the extent expressly abridged by a specific provision of this A, oreement. 
Management of the Company is vested solely and exclusively in the Company, and the Company 
reserves and retains all of its inherent rights. including but not limited to, method of production: the 
introduction of neu equipment. machinery or processes; the change or elimination of existing equipment, 
machinery or processes; and discontinuance, temporarily or permanently, in whole or in part, of the 
conduct of any of the business or operations of the Company; the selection, size, direction, and control of 
the working forces in connection with the requirements to be determined by- the Company: the right to 
transfer, promote. demote. layoff, or otherwise relieve employees from duty for lack of work or other 
legitimate reason consistent with the terms of this Agreement: the right to terminate. discharge. 01 
discipline employees for just cause. For good and sufficient reasons, the Company reserves the right to 
abolish or change existing rules or to establish reasonable rules and regulations not in conflict with the 
express terms of this Agreement governing employment and working conditions. The Management. not 
limited by the clear and explicit language of a clause of this Agreement, should be conclusively presumed 
to be authorized hereby. Any dispute between the parties arising from this Article shall be subject to the 
c grievance and arbitration procedures. 

Section 2. The Company agrees not to subcontract exclusive bargaining unit w-ork that \\ill 
directly cause the termination of bargaining unit employees or inhibit bargaining unit growth. The 

equipment breakdown. fire. flood. or similar cause. 
Company may, hotvever. subcontract where necessary due to a lack of plant or equipment capacity. I 

Section 3. The Company may require an employee to take an alcohol breath test or urine drug 
screening test for any on the job accident where property damage exceeds $100 or emergency medical 
treatment is required. Further, the Company may utilize reasonable suspicion testing for alcohol or drug 
use if a Company official suspects an employee to be impaired on the job. An official who suspects an 
employee is impaired will contact the Contract Manager or Safety Manager to corroborate the 
impairment. The Company may also test an individual that has been observed using illegal drugs or alcohol 
on the job. There shall be no random alcohol or drug testing of unit employees except in safety-sensitive 
areas or classifications as defined in DynCorp procedure SAF-009, Alcohol and Controlled Substance 
Testing Policy and Program. The alcohol and drug test process used will be to US Health and Human 
Services standards. or the Department of Transportation equivalent. 

Section 4. The Company, at its sole option, may implement new classifications and/or job 
descriptions. The Company shall set a pay rate for the job and offer to negotiate w-ith the Union 
concerning the pay- rate. 

ARTICLE V 
CHECK-OFF 

Section 1. The Company agrees, subject to the provisions hereof, to deduct Union dues. initiation 
fees and/or other deductions from the wages of the employees so authorizing the same, in the manner and 
at such times as hereinafter provided. L 
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Section 2. The Union agrees to furnish to the Company authorization duly signed bq- the 

employees so authorizing the deduction and properly witnessed. The check-off authorization shall read as 
fo llO\VS : 

I hereby voluntarily assign to District Lodge 74; International Association of Machinists and 
Aerospace Workers, or in lieu of thereof, a subordinate Local Lodge designated by District Lodge 74; from 
an:- wages earned. or to be earned by me. initiation fees and the amount of my regular monthly 
membership dues or an equivalent amount in said Union. 

I authorize and direct my Employer to deduct said monthly membership dues or the equivalent 
amount from my pay each bi-weekly pay period, and to remit the same to the order of officer of official 
designated by the Union, said authorization and direction to be subject to all the terms and conditions 
contained in the collective bargaining agreement in existencebetween my Employer and the Union. 

This check-off authorization shall remain in effect until revoked by me and shall be irrevocable for 
a period of one (1) year from the date of execution of such authorization of this Agreement betm-een my 
Employer and the Union; and I further agree and direct that this assignment shall be irrevocable for the 
period of each succeeding applicable collecth e bargaining agreement between my Employer and the Union. 

This authorization shall be automatically renewed and irrevocable for successive periods of one 
( 1 ) tear. unless written notice of cancellation is given by me to the Companq. and the Union. said notice to 
be forwarded by registered or certiGed U.S. mail, not more than seventy-five (75) days and not less than 
sixt>- (60) days prior to the expiration of each term of one (I) year, or prior to the termination of the 
collective bargaining agreement between my Employer and the Union, whichever occurs sooner. 

THIS AUTHORIZATION IS VOLUNTARILY MADE IN ORDER TO PAY MY- FAIR 
SHARE OF THE UNION'S COST REPRESENTING ME FOR THE PURPOSE OF 
COLLECTIVE BARGAINING AND This AUTHORIZATION IS NOT CONDITIONED ON 
MY PRESENT OF FUTURE MEMBERSHIP IN THE UNION. 

Prinr Name 

Sign Name Date 

Section 3.  The Union shall certify to the Company in writing each month a list of such employees 
who have made such assignments. together with an itemized statement of the initiation fees. dues, and 
other deductions to be deducted from the pay of such employees, and the Company agrees to deduct in 
the amount so certified in respect to each such member from the employee's bi-weekly pay, and shall 
make such remittance to the Union in one lump sum within ten (10) days after the end of the month in 
which said deductions are made. The Company agrees to provide a current listing of all its bargaining unit 
employees. on a monthly basis, to the Union. Further, whenever an employee moves from one Company 
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to another. the Union shall be notified within three ( 3 )  work da)is. 

Section 4. All present employees cvho are members of the Cnion on the eff2ctiL.e date of this 
Agreement shall remain members of the Union in good standing or pay an amount equivalent to the Union 
dues. Present employees who are not members of the Union and/or employees who are hired hereafter, 
shall become and remain members in good standing in the Union or pay an amount equivalent to the Union 
dues on and after the 3 1st day following the effective date of this Agreement. whichever is the later. This 
money is to pay the Union's cost of representing employees for the purpose of collective bargaining and 
this authorization is not conditioned on present or future membership in the Union. 

Section 3. The Union agrees to indemniG and hold the Company harmless against an! and all 
claims, demands, suits, costs. and/or other forms of liability and expenses that shall arise out of or by 
reason of action taken or not taken b< the Company for the purpose of complyins uith any provisions of 
this Article or in reliance upon any list, notice. or assignment furnished by the Union under such 
provision. 

ARTICLE VI 
HOURS OF WORK 

Section 1. It is recognized and agreed that the standard ~ \ o r k  \\-eek shali be from Frida! I2 :O I a.m. 
to Thursday midnight. It is further agreed and understood that the normal workday shah consist of eight 
(8) hours per day and the normal work week shall consist of fc~rt)i (40) hours of work per week. hlonday 
through Friday, inclusive. 

Section 2. Upon reasonable advance notice to the Union or appropriate Union Stemard. the 
Company may for good and sufficient cause (to include NASA\ requirements) change the starting time of 
the work shift and/or the scheduled thirty (30) minute lunch period. except the Supply area. Lthich has a 
scheduled 45-minute lunch period. If necessap . the Compan! may require the empio> ee to v,ork through 
their regular scheduled lunch period. In such instances. the affected employee \\ill not receite overtime 
rate, and the employee will be provided a lunch break nithin one hour of normal lunch time or overtime 
mill be paid. 

Section 3. When overtime assignments are required. o\ ertime \\ill be offered to each emplot ee 
within the classification in which the overtime assignment is made. Oxertime nil1 first be offered to the 
employee within the classification with the least amount of OL mime hours offered nithin the existing 
calendar year. In the event that two employees have the same amount of overtime ofikred and on14 one 
employee is needed, unit seniority will be the deciding factor. Affected ernploliees will be notified of 
overtime requirements as soon as possible after the request for overtime is made. The Company n ill keep 
records of all overtime offers for all union employees. If the Company does not receive a sufficient 
number of volunteers on the first round of overtime offers, the employee with the least amount of 
overtime offered will be assigned to work the o\ ertime and the ass i_ment  becomes mandatopy provided 

commence during the regular shift and extend into overtime u here continuitj- is necessary for efficient 
however. that an exception to the overtime distribution will be only for continuation ofjobs which I_ 

I 6 of 66 



Exhibit E 
completion of the job. 

The Company agrees to maintain records on site of all overtime bkorked. Okertime records shall be 
made available to the Union (Chief Steward or Shop Steward) for inspection to resolve specific complaints 
with respect thereto. The Company xi11 make these records available to the Union no later than three ( 3 )  
working days after the request. 

Section 4. Overtime paid at one and one-half (1 112) times the regular straight-time hourly rate 
shall be paid for all hours worked by an employee in excess of eight (8) hours per day or forty (40) hours 
per week. Work performed on Saturday or Sunday shgll be paid for at the rate of one and one-half (1 1/2); 
provided, however, that the Companl- shall not pay an employee Saturday or Sunday premiums who is 
not in pay status for two or more days during the normal work week when any such employee is assigned 
to uCrk on said Saturday or Sunday. 

Section 3. There shall be no duplicating or pyramiding of overtime or premium pay under the 
provisions of this Agreement: any such hours compensable under tw-o or more provisions of this 
Agreement shall be paid at the higher premium rate of the two. 

Section 6. In the event it is necessary to call out a regular employee to work. Employer agrees that 
such called out regular emploqee shall receive a minimum of four (4) hours of work or four (4) hours of 
pay at the applicable rate of pa!. 

Section 7. In the event a regular employee reports for work at his scheduled starting time and no 
work is available. the employee shall be entitled to receive four (4) hours show up time pay, to be paid at 
his regular straight-time hourly rate of pay. It is expressly understood and agreed, however, that this 
Section shall not be applicable in the event the employee is notified at least one (1) hour prior to his 
normal starting time, or the lack of n-ork is caused by an act of God or other cause beyond the control of 
the employer. 

The Company will not be liable for the payment of show up time in instances where the employee 
reports for work more than fifteen ( IS)  minutes after the start of the shift. and does not call in prior to the 
beginning of the shift. In addition thereto, the Company will not be liable for show up time in any instance 
where the employee reports to nork later than forty-five (45) minutes after the beginning of the shift and 
will be subject to being sent home the balance of that work day. 

Section 8. Employees \ olunteering to perform work in a classification lower (determined by pay 
level) than their regular rate of pay, and accepted for such assignments by the Employer, shall be 
compensated at the rate currently being paid for work in a lower classification. (This section will not 
apply to employees directed to work by the Company). 

Section 9. Employees \vi11 be allowed to use flex-time for short durations to fulfill personal 
obligations. When an employee has a need to use flex-time, he/she must make up the time missed during 
the same work week and within the same pay period. Flex-time is at the discretion of the Supervisor and 
will only be granted after management has ensured that operational needs have been met. The Supervisor 
and the employee will agree on the flex-time schedule and said schedule can only be changed by mutual 
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agreement. When employees are working a flex-time schedule to make up hours missed, there will be no 
overtime payment for any hours worked in excess of (5) hours per day. 

ARTICLE VII 
SENIORITY 

Section 1. Seniority for purposes of vacation shall be defined as the length of cumulative 
employment with the Company. Otherwise, seniority shall be defined as the length of continuous service, 
whether employed by the Company or his predecessor, from the employee's latest date of hire as an 
employee in the bargaining unit, and shall be recognized on a bargaining unit-wide basis. 

Section 2. The Company shall furnish the Union every six (6) months an accurate seniority list of 
all employees in the bargaining unit. Such list is to include name, classification, unit and classification 
seniority dates, wage rate. and home address of each employee. 

Section 3.  All employees including relief employees hired as full-time employees. shall be 
considered probationaq emplo: ees for the first forty-five (45) days of work as a full-time employee. 
Any decision of the Company to terminate or otherwise discipline a probationary employee shall be final 
and not subject to the Grievance and Arbitration provisions of this Agreement. Upon satisfactory 
completion of the probationaq period, the employee shall become a regular employee with seniority 

benefits of the contract except insurance. insurance will become effective the first day of the month 
following the date of hire. 

dating from the date of hire as a full-time employee. Probationary employ-ees shall receive all fringe i 

Relief employees hired as permanent employees shall, upon satisfactory completion of the above 
probationary period, be credited with seniority on the basis of one month seniority for each full six 
months employed as a relief employee. 

Section 4. Classification seniority shall mean the length of accumulated service within a 
classification. 

Section j. In administering this Agreement. the principle of seniority based on employment within 
the bargaining unit exclusively-. unless otherwise provided elsewhere in this Agreement, shall be 
determining factor in effecting layoff, recall. formal training within the employee's job classification, 
promotions, demotions. shift starting time, and in respect to other working conditions where specifically 
stated in the A, Oreement. 

Exceptions to the principle of seniority shall be made only where a less senior employee is clearly 
better qualified than the senior employee in relation to skill and ability (including physical and prior 
experience). The Company agrees in making an evaluation of skills and ability (including physical ability), 
only objective factors shall be considered and in no instance shah the Company be unreasonable or 
arbitrary in the application. Experience. as used in the context of this Section, is intended to apply to 
specialized situations and is not to be used as a means of circumventing seniority where the other factors 
listed above are substantially equal. Employees will be offered training opportunities based upon job 

L 
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classification seniority. 

Section 6. Seniority shall be canceled and terminated upon the happening of any ofthe follow-ing 

An employee quits. 

An employee is discharged. 

An employee fails to return to work within five (j) days of notice of recall given 
the Company by registered or certified mail. 

An employee is absent for three (3) days without previously notifying the Company 
except in cases of extenuating circumstances. 

An employee overstays a leave of absence without notifying the Company. except in 
cases of extenuatiny circumstances. 

An employee engages in other employment during a leave of absence without obtaining 
prior permission of the Company. 

An employee gives false reasons for obtaining a leave of absence. 

Settlement has been made for total disability. 

An employee has retired. 

An employee has been in layoff status or is absent because of sickness or injury or similar 
cause for more than eight (8) months. Employee upon request of the Company shall give 
witten authorization release of medical records concerning an extended illness. 

Section 7. It is recognized that the Company has the right to assign work to its employees, and 
classification seniority shall not. nor shall anything contained in this Agreement. be construed to restrict 
the Company in requiring an emp1o)iee in one classification from doing any work temporarily in any other 
classification, and although employees may usually expect their work assignment to be in keeping with 
their regular job classification, the Union expressly recognizes the need for flexibility in the work force and 
agrees that an employee in one classification shall not be restricted from temporarily doing the work 
normally done by an employee in another classification. 

In the event an employee is temporarily assigned to work in a classification for which the normal 
rate of pay is higher than the rate of pay received by the employee in hisher normal classification, he shall 
receive the higher rate of pay for all hours worked in the temporary assignment in excess of one (1) hour. 
In the event an employee is temporarily assigned work in a classification lower than his normal 
classification, he shall receive his regular rate of pay. The provisions of this Article shall not apply to 
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work assignments made for job training purposes. 

Section 8. A temporary assignment is defined as one not exceeding ten ( 10) days. Assignments 
which exceed ten (10) days are defined as temporary transfers and will be accomplished b t  following the 
provisions of Section 5 of this Article. It is further agreed that in effecting temporary assignments or 
transfers, nothing herein shall be applied in such a manner that results in circumventing the posting of 
permanent job vacancies, nor will temporary work assignments be rotated to avoid effecting a temporary 
transfer. 

Section 9. In Iliaking assignments to a permanent job vacancy or new job, the Company shall 
consider the desires of the employees. In the event that a position becomes vacant, the Company will 
either post the job within five ( 5 )  work days or inform the Union of its present intent not to fill the job. A_- 
notice of any such vacancy or new job shall be posted on the bulletin board for three (3) work days 
(during which time the vacancy shall be considered temporary). The Company, at the end of such time 
period, shall consider those emplo]i-ees who have submitted a bid notice (the form and content of which 
the parties shall mutually agree upon) and consistent with the needs of the Company, shall Lk-ithin ten (10) 
work days assign the senior qualified employee consistent with the needs of the principles set forth above 
in Section 3. Qualified. as used in the context ofthis Section. shall be interpreted to mean the employee 
has the background. experience, and ability to perform the work in a satisfactory manner after normal 
indoctrination and familiarization instructions on the nem job. The Employer agrees that in imposing 
qualifications for a job opening, all qualification criteria will be equallq applied to applicants. tkhether 
within the unit or outside the unit. Job openings shall be posted Company-\tide at the NASA facility at 
Langley AFB in Hampton, Virginia. candidate bidding shall be bargaining unit-wide, and the most senior 
qualified employee will be selected for the job. The Company shall assure that the posting of such 
opening is accessible to all Unit employees and a copy of all such postings shall be provided to the Union 
Recording Secretary. 

! 

Section IO.  In the event no qualified employee signs such a bid notice for a job opening. it is 
agreed and understood that the Company may hire a new employee for such job. The Company will use 
the same basic qualification requirements for evaluating potential new hires. If no qualified applicant is 
found. the Company will select and train the most qualified senior employee that applied for this 
position. 

Section 11. Employees assisned or transferred pursuant to this Article shall be given thirty (30) 
days in which to prove they are capable of performing the duties of the new job in a satisfactory manner. 
In the event such employees do not satisfactorily meet the requirements of the new job, they shall be 
returned to their prior position or its equivalent without prejudice. Any employee, upon request, shall be 
advised in the presence of his Union representative of the specific reasons for not meeting the 
requirements of the job and disputes arising therefrom shall be subject to grievance procedure. 

Section 12. Normally, successful bidders will not be permitted to bid on another job opening for a 
period of six months from the date of assignment to the new- position. 

c Section 13. When a reduction in the force becomes necessary in the Company's judgment, the 
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employee(s) laid off shall be the employee within the affected classification with the least seniority in the 
classification. Employees affected b)- the layoff shall have the right to return to any position previously 
held. or to bump the least senior employee in any classification equal to or below the position from which 
laid off, whichever results in the least inequity on the affected employee based on bargaining unit 
seniority. It is agreed and understood that in order to displace an employee. as provided herein. the 
displacing employee must meet the minimum qualifications to perform the work. Employees affected by a 
layoff shall have three (3) work days, following receipt of written notice of layoff, to serve notice in 
writing to the Company of their intent to exercise return or bumping rights. Employees shall exercise their 
seniority in a recall from lay-off in reverse seniority order with full utilization of bumping rights. 

In case of lay off or reduction in force within the Truck Driver. Heavy or Truck D r i ~  er. Furniture 
classifications, the Truck Driver, Heavy will be considered the same as Truck _ _  Driver, Furniture. 

In case of bumping (Article VII, Section 13), the Truck Driver, Furniture will be considered a 
separate classification from the Truck Driver, Heavy classification as listed in Article XXI (Wages and 
Classifications) of this Agreement. 

Section 14. In effecting promotions within a departmental segment of the unit. Le., 
Transportation, Supply, Reproduction. Mail Service. etc., first consideration shall be given to job bidders 
within the specific departmental segment. In this connection. departmental seniority shall determine the 
awarding of the bid except where departmental seniority is equal among prospective bidders. In such cases 
bargaining unit seniority shall prevail. Provided no employee within the affected departmental segment 
bids the vacant position. the position shall be posted bargaining unit-wide and the job awarded on the 
basis of bargaining unit seniority. 

Section 15. The Company and Union recognize that NCI is the prime contractor with NASA and 
may. from time to time, utilize sub-contractors (see Article XXV, Section 4) who may have separate 
collective bargaining agreements with the Union. In the event such subcontractors are utilized. then the 
following shall apply: 

(a) Seniority for employees who move between NCI and a subcontractor shall continue to be 
defined as provided in Sections 1 and 4 of this Article. 

(b) Employees may exercise their seniority rights across Company-lines consistent with this 
Agreement and only with respect to: 

(1) Job bidding (Article VII, Section 9) 

(2) Bumping rights in the event of lay-off and recall (Article VII, Section 13) 

(3) Promotions (Article VII, Section 14) 

ARTICLE VTII 
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RELEF EMPLOYEES 

Section 1. Relief employees shall be subject to the Union Security provisions, as defined in 
Section 4, Article V (Check-Off). 

Section 2. The employer agrees that the services of relief employees may be used when a full time 
employee is either on vacation, sick to include short term disability. on leave without pay. during peak 
work loads of short duration, or for training purposes and will not be utilized to inhibit or diminish 
bargaining unit growth, nor will relief employees be employed while permanent employees are on layoff 
a id  are qualified aid willing to do the work in a relief capacity. 

Section 3. Relief employees who perform _-  work in the bargaining unit will pay a $3.00 fee per 
month provided they are employed and/or paid for any part of the month not exceeding a cumulative total 
of forty (40) hours in any payroll month. Relief employees working andor  paid for cumulative total of 
forty (40) hours or more in any payroll month will pay dues in the regular amount paid by permanent 
employees in the bargaining unit. The dues of relief employees will be deducted in the same manner, and at 
the same time, as permanent employees. 

Section 4. In the event a vacancy occurs in a permanent position n hich is not filled by bid 
procedure within the unit by permanent employees, such vacancy shall be offered to the senior qualified 
relief employee after employees on layoff are offered the position. 

f 

ARTICLE IX 
DISCIPLINARY ACTION 

Section 1. Disciplinary action shall be initiated by the Company only for just and sufficient cause 
and any penalty imposed shall be consistent with proven offenses. It is agreed and understood by the 
parties that the concept of disciplinary action is to first correct the offending employee and all discipline 
imposed shall be consistent with the offense committed. In this regard. where it is reasonable to assume 
that a letter of reprimand will correct the offending employee, such course of action will be foliowed by 
the Employer. 

Section 2. No disciplinary action taken more than one (1) year earlier may be used for progressive 
discipline or introduced into evidence in any Arbitration proceeding. It is further agreed that in order to 
consider that an employee has been disciplined, he and the Union shall be furnished a duplicate copy of 
any disciplinary matter inserted in his personnel file. 

Section 3. Prior to taking disciplinary action (letter of reprimand. suspension, or discharge) against 
any employee in the unit. the affected employee will be advised of hidher right to Union representation in 
the presence of hidher Shop Steward. 

t, 
Section 4. Disciplinary action in any forni imposed by the Employer shall automatically be 
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subject to the grievance and arbitration procedure. 

ARTICLE X 
GRIEVANCE AND ARBITRATION 

Section 1. It  is the intent of this Article to establish a means for prompt adjustment of working 
problems and personal grievances at the job level by conference between the immediate supervisor and the 
employee involved, provided a Union representative has been given an opportunity to be present. If not 
resolved at this informal level a formal written grievance shall be filed. The grievance shall contain a full 
statement of the grievance and the facts upon which it is based. the contract sections alleged to have been 
violated. and-the action. remedy or adjustment sought. In grievances filed on behalf of individual 
employees. the grievance shall be signed by the affected employee prior to Step 1 of the Grievance 
Procedure. Grievances shall be processed according to the steps and time limits specified. These time 
limits may be extended upon written mutual consent of the parties. 

Section 2. Except for payroll adjustments. no grievance shall be filed or processed based on facts, 
or events. or omissions bithin the employees' knowledge. which have occurred more than ten ( 10) 
working days before such grievance is filed. Both parties agree to exert an earnest effort to settle such 
grievances promptlJ through the following steps: 

Step 1 : The employee involved shall first confer with the Supervisor and/or Department Head in 
order to amicably settle the matter, provided a Union representative has been given an opportunity tc be 
present. Any and all grievances shall be handled during normal working hours without any unnecessav 
interruption of work. 

Step 2: Should the grievance not be satisfactorily settled by the discussion outlined in Step 1 
above, the Union shall submit the grievance in writing to the Project Manager or his designee within five 
(5) work days thereafter. and this written grievance thus presented must contain the complete factual 
basis of the complaint including the Article and Section violated. and the corrective action desired. Within 
five ( 5 )  work days from the time the Union submits the w-ritten grievance, the Project Manager or his 
designee shall either grant the corrective action desired. or meet with the grievant. Shop Steward, and Chief 
Steward, and they will make every effort to settle the dispute. If not satisfactory agreement is reached 
between the parties. the Project Manager or other appropriate Company official shall within five ( 5 )  work 
days. produce the Company's answer in written form and forward to the Chief Steward. In responding to 
the grievance, the Project Manager or his designee shall set forth in specific detail the basis of his denial, 
answering each point or allegation as set forth in the grievance. 

A representative of the Union may visit the Company's offices to represent and confer with the 
Company's employees. A representative of the Union shall make prior arrangements with Management to 
confer with the Company's employees and shall observe all Company rules during such visits. 

Step 3: If the above procedure has been followed and the parties are still unable to settle the 
grievance, the party initiating the grievance may within thirty (30) work days, request the Federal 
Mediation and Conciliation Service to submit a list of five ( 5 )  arbitrators from which the Company and 
the Union shall choose an impartial arbitrator to decide the controversy by the responding party striking 
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one (1) name and the grieving p a q  striking one (1) name and after repeating this procedure until the last 
remaining name shall be the chosen arbitrator. The arbitrator shall not have the authorip to alter. amend. 
or change the terms or provisions of this Agreement. and his decision shall be limited to the particular 
grievance in question. The arbitration decision shall be final and binding on both parties. 

Section 3. The Union and the Company shall equally share the expenses and fee of the neutral 
arbitrator. Each party shall make all arrangements, including pay and/or expenses or any witnesses called 
or other representatives or persons requested to attend any arbitration case. 

Section 4. All time limits piescribed herein may be extended by mutual agreement by- the 
Companq and the employee. Failure of the Company to respond shall result in the granting of the relief 
sought in the grievance. Failure of the Union or employee to present the grievance to the next step within 
the time limits. shall constitute a basis for the Company denying the grievance. 

Section 5. In any case involving discharge or discipline imposed by the Company. back wages. if 
any are awarded, shall be limited to the amount of wages that the employee would otherwise have earned. 
less any unemployment compensation or substitute earnings during the period of discharge or suspension. 

ARTICLE XI 
LEAVES OF ABSENCE 

Section 1.  LVhen it is necessary for employees to leave their duty for the purpose of attending to 
their personal business, and provided that reasonable notice has been given the Company, employees will 
be granted leaves of absence without pay, provided the absences do not interfere with the efficient 
operation of the Company. Such leave shall not exceed thirty (30) days, but may be extended for 
additional time upon written request to the Company, if in the Company’s judgment such further leave is 
feasible. The Company shall be under no obligation to an employee on leave of absence and the emploqee 
shall not be entitled to the benefits of the Agreement, except to return to work in accordance with the 
employee‘s seniorit:. 

Section 2. An employee \\tho is summoned for jury du t j  or subpoenaed to appear as a cvitness on 
behalf of the Company, local. state. or federal government in any court and who actually responds to said 
summons or subpoena will be paid the difference between the amount of money he actually earned had he 
worked for the Company during the time he was absent due to jury or witness duty, computed at the 
employee’s regular straight-time rate for an eight-hour day, five days per week. It is understood and 
agreed that the Company has the right to require satisfactory proof that an employee actually serted on 
the jury pane! and the number of daq-s served. An employee released from jury service before the 
completion of a scheduled workday shall report to the Company by telephone or in person as soon as 
possible. An emplo:-ee summoned for jury duty shall promptly notify the Company upon his receiving 
such summons. Failure of an employee to give the Company prompt notice of receipt of a jury summons 
or to return to nork after release from jury service and being requested to do so by the Company, may. at 
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the option of the Company. result in forfeiture of any benefits under this provision. The Company will 
not be obligated to pay the above uhen said subpoena is caused b? an employee's employment outside of 
DynCorp. 

Section 3. The parties recognize and agree that all provisions of the Family Medical Leave Act 
shall apply, as stated in the Company policy except in any instance where the collective bargaining 
agreement provides for a more favorable benefit. 

Section 4. In the event of a death of a member of an employee's immediate family (defined as 
spouse. children, mother. father, brother, sister, grandparent or grandchildren), such employee shall be 
granted a maximum of three (3) consecutive days off with straight-time pay (for an eight (8) hour day) to 
attend the funeral and/or to attend to administrative details connected with the death of the employee's 
relative. 

It is further agreed that in the event of the death of an employee's mother-in-law or father-in-law. 
such employee shall be granted a mayimum of three (3) days off with straight-time pay (for an eight (8) 
hour day) to attend the funeral and/or to attend to administrative details connected with the death of the 
employee's relative. 

Section 5 .  Any employee in military service under the provisions of federal and/or state law shall 
be returned to his job in accordance with those laws, and shall retain his seniority in accordance with those 
lalvs. 

Section 6. When it is necessary for employees to leave their duty for the purpose of attending 
Union business other than organizational activities. and providing reasonable notice has been ,oiven to the 
Company, employees may be granted leave of absence without pay. Such leave of absence shall not 
exceed thirty (30) days, but may be extended for additional time upon written request to the Company if 
further such leave is feasible. The Company may grant such leaves for up to five ( 5 )  employees at one 
time, provided the employees do not come from the same work unit, no more than twice a year, and such 
absence does not interfere with the operation of the Company. An employee on a union-related Leave of 
Absence for less than thirty (30) days. shall continue to accrue leave benefits while on such leave. 

Section 7. Employees who donate blood will be provided tw-o (2) hours paid leave. 

ARTICLE XIT 
BULLETIN BOARD 

I 

The Company agrees to furnish a bulletin board located in the work area where employees 
normally check in and check out for the use of the Union for posting of matters relating to Union meetings 
and other Union matters of a non-controversial, non-political nature only. All such notices as posted by 
the Union shall be signed by an authorized Union representative. 
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ARTICLE XU1 
SAFETY, HEALTH AND SANITATION 

Section 1.  Any protective devices or other safety equipment necessary to protect employees from 
injury will be provided by the Company without cost and shall be worn andlor utilized by the employee 
in the performance of their job tasks. In t h s  connection, the Company will welcome suggestions from 
employees, or the Union, regarding the need for additional safety equipment, but in view of the 
Company’s responsibility to provide safe working conditions. the Company reserves the right to make a 
final decision regarding the addition or elimination of safety equipment. 

Section 2. The Company shall maintain adequate first aid facilities at all times. The present 
procedure of using Sentara CarePlex on Coliseum Drive, Hampton, VA satisfies this requirement. In the 
event an employee suffers an injury on the job in the course of his employment and is required to leave 
work to go to the doctor, he shall be paid for the balance of his shift on the day such injury occurs. If the 
employee is able to return to work after visiting the doctor. he shall do so and shall be compensated for 
the time spent at the doctor. 

Section 3. The Company and the Union agree to recognize that employees from time to time may 
have meritorious suggestions for improvement of safety conditions in the Company’s operations. 
Therefore. the Company and the Union encourage employees to produce any such safety suggestion in 
writing and submit it to the Company for consideration. I t  is further recognized and agreed that the 
Company may, from time to time, schedule safety meetings and require attendance by employees. 
Attendance of employees at any such safety meeting which is scheduled with required attendance shall be 
compensated for the time actually spent incidental to such safety meeting at the employee’s applicable 
rate of pay. 

Section 4. The Company shall furnish and maintain clean and adequate washroom facilities for 
employees. It is recognized and agreed that it is the responsibility of each employee to maintain these 
facilities in a clean and neat fashion. . 

Section j. In the event the Company determines that it is necessary to clean and/or otherwise 
maintain a piece of equipment, sufficient time will be provided employees during working hours to 
perform the necessary cleaning andor normal maintenance cvork. In this regard, past practice shall prevail. 

Section 6. A Joint Safety and Health Committee shall be established for the purpose of making 
constructive recommendations to the Company. iMinutes shall be recorded and copies furnished to the 
members of the Committee. 

Section 7. Should walk-around safety inspection of the Company‘s premises be conducted by 
NASA or OSHA pursuant to the provisions of OSHA. the member of the Safety Committee designated 
by the Union or their alternate, shall have the right to accompany- the inspection team during regular duty 
hours without loss of pay. The Company shall notify the Union‘s designate or alternate of the upcoming i 
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inspection as soon as possible after the Company is notified. 

Section 8. The Companq- w-ill pay up to the sum of $85.00 for the purchase of safety shoes for all 
employees. including relief employees required to \\-ea safety shoes in the performance of their job. 
limited to no more than one (1 j pair per year; provided however, that employees in the following 
classifications may purchase two (2) pairs (up to $85.00 each) in one year if needed: 

Truck Driver, Heavy, Tractor Trailer 

ARTICLE MV 
HOLIDAYS _ -  

Section 1. The following days shall be observed as holidays under this Agreement: 
New Year's Day Labor Day 
Martin Luther King. Jr. Day Columbus Day 
Presidents Day Veteran's Day 
Memorial Day Thanksgiving Day 
Independence Day Christmas Day 

Section 2. A regular employee who is in a pay status of the Company on a holiday recognized 
herein and who works his assigned schedule during that work week. except for being absent without a 
legitimate reason, shall receive holida>- pay at his straight time pay rate. If an employee is scheduled or 
requested to work on a holiday. but fails to do so. he will receive no holiday pay unless he has a legitimate 
reason for not working. 

Section 3. An employee who works on one of the above listed holidays shall be paid at time and 
on-half his straight time base pay for all hours worked on that holiday, in addition to any holiday pay for 
which he may be qualified. 

Section 4. Holiday pay shall be included in computation of weekly overtime. 

Section -7. On days which are not recognized as holidays under Section 1 above. but where the 
Government. because of special events and occasions. substantially reduces the normal activity at the 
Center and allows reimbursement to the Company. the following provisions shall apply: 

(a> Those employees who are required to work will be paid at their straight-time hourly rate; 
and 

(b) Those employees w-ho are not required to work will receive pay at their regular straight- 
time hourly rate. 

ARTICLE XV 
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VACATIONS 

Section I .  Regular employees shall earn paid annual leave (vacation) as follows: 

(a) Regular employees with less than one (1) year of active sen-ice with the Company shall 
earn one (1) hour annual paid leave per year for every 2 1.6 man-hours worked. 

(b) Regular employees with more than one and less than seven (7) years of active service with 
the Company shall earn one (1) hour annual paid leave per year for every 15.3 man-hours 
worked. 

(c) Regular employees with over seven (7)years ofactive sen-ice with the Company shall 
earn one (1) hour annual paid leave for every 1 1.8 man-hours worked. 

Section 2. Every three (3) months the Company shall ascertain the desires of eligible employees 
relative to vacation dates within the following three (3) month period. The Company will give 
consideration to the personal desires of employees for vacation schedules dependent upon the needs of 
the Company. However. in the event of a conflict between t n o  (2) or more cmployees regarding 
preference for a specific vacation period, such conflict will be resolved finall>- by granting preference on 
the basis of classification seniority. All other vacations will be granted on a first come first served basis. 

Section 3. Employees who schedule vacations of one (1) week or more in advance ofthe vacation + 

starting time, will be paid vacation allowance prior to the end of the work shft on the last workday 
preceding the vacation schedule (including casual days), provided a manual check or additional payroll run 
is not required. 

Section 4. Vacations may be accumulated and carried over from one calendar year to another. No 
employee may carry over more than 240 hours (30 days) past January 1st of any given year. All 
vacations, except day-at-a-time casual vacations (eight (8) hours), shall commence on the first work day of 
the work week. Bargaining unit employees may utilize earned vacation on a daily basis provided one (1) 
daq;‘s notification (prior to 9:OO am. on the preceding workday) is given to the Company office before a 
vacation is taken, unless the absence is due to illness and the affected emploq-ee has exhausted his sick 
leave entitlement. In cases of absences due to illness. the employee must notify the Company office of the 
nature of the illness and the desire to take a day of vacation to cover the same as soon as possible, but no 
later than thirty (30) minutes prior to the beginning of his work shift on the day of the vacation. Any 
employee guilty of claiming illness to avoid giving one (1) day’s notice shall be subject to disciplinary 
action. Employees successfully completing their probationary period, who leave the Company, shall be 
paid for accumulated earned vacation. It is understood that employees who give less than two (2) weeks 
notice of intent to leave the Company’s employment will be paid vacation pay due at the convenience of 
the Company. 

Section 5 .  Employees having vacation leave accrued will be granted x.acation leave in increments of 
tenths of an hour on the following basis: c 

(a) Notice is given to Employer not later than 9:OO a.m. on the day preceding the day on 
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which the vacation leave is requested. 
The reason for the requested absence must be legitimate. The supervisor. in the absence of 
compelling work commitments will grant such requests. The supervisor will make a 
reasonable effort to arrange a replacement where compelling work commitments exist. 

Legitimate, as used in the context of this Section, shall be interpreted to mean that denial of 
the requests would impose an unreasonable hardship on the requesting employee. 

Employees having legitimate emergencies will be granted vacation leave. When such 
occurrences arise, the supervisor shall be notified and no other advance notice shall be 
required. Emergencies. as used in this context. shall be defined as any unforeseen 
circumstances beyond the control of the employee. Supervisors retain the right to approve 
all vaZtion requests. 

All employees in the bargaining unit shall be treated fairly and equitably in respect to the 
provisions of this Section. 

Section 6. Absence with pa>- (holidays. vacations. sick leave. any NASA directed shutdowns 
where work is denied employee) shall count in accrual of vacation time as specified in Section 1 of this 
Article. In additional thereto, Union leave of absence. not exceeding ten (1 0) days duration by affected 
employees within any one (1) year period. shall also be counted as time worked in accrual of vacation time 
as specified in this Section. 

ARTICLE XVI 
STRIKE IVO LOCKOUT 

The Company agrees that during the term of this Agreement, it will not engage in a lockout of its 
employees. The Union agrees that during the term of this Agreement that there shall be no strikes, sit- 
downs, slowdowns, work stoppages. boycotts, sympathy strikes*, picketing, or any other interference 
with the operations of the Companj-. directly or indirectly for any reason, and that no officer. agent or 
representative, or member of the Union shall ever authorize. call, instigate, aid, condone, or acquiesce in 
any of such action and that no emp1o)ee covered by this Agreement shall participate in any of such 
actions. 

* In the event of a work stoppage at a NASA installation. employees covered by this Contract 
will not be required to enter or exit gates where pickets are posted. 

ARTICLE XVIl 
UNION REPRESENTATION 

Section 1. Upon prior notice to the Project iManager or his designated representative. authorized 
agents of the Union shall have access to the Employer's establishment during working hours for the 
purpose of adjusting disputes, investigating working conditions, and ascertaining that the Agreement is 
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being adhered to. It is expressly agreed that the Employer is hereby released from any and all liability for 
any injury of any kind to such agent occurring while he is on the premises of the Employer. 

Section 2. The Company shall recognize a Shop Steward, designated by the Union in writing, for 
each work area. Further, the Union shall appoint one Chief Shop Steward and alternate to serve over all 
work areas. The Chief Steward and all Shop Stewards shall be allowed reasonable time during working 
hours to investigate complaints, process grievances, and attend meetings with the Company in connection 
with their collective bargaining responsibility. Alternate Shop Stewards shall act only in the absence of the 
Steward for which designated as the Alternate. In the absence of the Chief Steward, a Shop Steward shall 
be designated by the Union in writing to act for the Chief Steward. 

Section 3. The Company agrees that unit employees who file a complaint or grievance with the 
Company will not be questioned. in respect thereto. without advising the employee in the presence of a 
recognized Steward of his rights to Union representation. 

_ _  

Section 4. In exercising their responsibilities to bargaining unit employees. the Chief Steward 
and/or Shop Stewards shall guard against the use of excessive or unnecessary work time and will not 
unduly interfere with the operations of the Company. 

Section 5 .  Chief Stewards and Stetvards shall be granted preferential seniority and will be retained 
without regard to their seniority. as long as the Company has work for which they are qualified to 
perform. In the event a recognized Union representative is laid off or terminated (for lack of work he is 
qualified to perform) he shall be the first recalled when work he is qualified to perform becomes available. 5 

Section 6. Nothing in this Article shall be construed as the right to deny the International 
Representative or Business Agent the privilege of processing a grievance on behalf of a unit employee, or 
to participate in a grievance meeting conducted in accordance with the Grievance Procedure. 

Section 7. The Union shall be free to withdraw a grievance at any step of the Grievance Procedure, 
without prejudice. 

Section 8. Except for compelling or unusual circumstances, employees in the unit will not be 
suspended or discharged, without first being given the Opportunity for a hearing with the Project 
Manager. Such employee shall be afforded the right to be accompanied and represented by the Union 
during said hearing. 

ARTICLE XVm 

PERFORMING BARGAIMNG UNIT WORK 
NON-BARGAINING UNIT EMPLOYEES 

Section I .  Employees of the Company who are excluded from the Bargaining Unit by National 
Labor Relations Board Certification No. 5-RC-8 191, will be permitted to perform work normally 
performed by the bargaining unit employees for the following reasons only: i 

(a) When instructing or training employees; 

20 of 66 



Exhibit E 

(b) 

(c) 

When situations arise in a Department and it is necessay for the individual to act for the 
safety of equipment and personnel; 
When testing operations and equipment; and 

(d) During an emergency or to cover a short period of time when there are no bargaining unit 
employees, including relief employees, available to do the work and the work cannot be 
performed on an overtime basis. 

In this regard, the Ccmpany shall make every reasonable effort to limit such assignments to a 
minimum, providing qualified employees can be obtained. Nothing herein shall be construed as authorizing 
any assignment of unit of work to excluded employees which results in the layoff of a bargaining unit 
employee and/or inhibiting the growth of the bargaining unit. 

ARTICLE XIX 
HEALTH AND WELFARE 

Section 1.  The Company agrees that Health. Life. Accidental Death & Dismemberment. and 
Disability insurance will be continued for eligible employees and their dependents for the life of this 
Agreement. Relief workers shall not be eligible for this coverage. 

Section 2. The Company shall have the right to change insurance coverage, provided all benefits 
are equal to or better than what is currentl! provided. The Company will notifj- the Union of any 
anticipated changes and will afford the Union the opportunity to review and compare the benefits of the 
new carrier. 

Section 3. There shall be no pyramiding of benefits (Le., sick leave and vacation hours shall not be 
used to supplement any disability benefits) except the use of sick leave or vacation to cover the interim 
period prior to commencement of disability benefits as noted in Sectior? 4: which follows. 

Section 4. The Company will insure employees who qualify for disability income do not suffer 
any loss of pay during the interim period between the beginning of disability and commencement of 
disability insurance payments. Such disability payment Miill be sixty percent (60%) of the employee’s 
base salary. In this connection, employees who have sick leave accrued will be granted paid sick leave; 
employees who do not have sufficient sick leave to cover the interim eight (8) day waiting period will be 
paid their regular rate of pay for all hours not covered by accrued sick leave, not to exceed five (5) work 
days. This provision will be limited to not more than one (1)  occurrence each calendar year, except in 
those cases where the affected employee has sufficient sick leave accrued to cover the waiting period or 
chooses to utilize accrued vacation for this purpose. There will be no limitation on the use of vacation or 
sick leave to cover the waiting period. 

In the event there is an increase in insurance premium during the life of this Agreement. such 
increase will be borne by the employees or the medical insurance coverage will be adjusted to absorb the 
increase in cost. In such cases the Union and Company will determine which option to exercise by mutual 
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agreement. In the event of any such increase, the affected employees shall be notified of the increase and 
the reasons therefore. thirty (30) da! s in advance of the effective date of the increase. I t  is further agreed 
that no adjustment in the insurance rate shall be made except on the anniversary dates of the signing of the 

agreement. The individual employee cost of the medical insurance at the effective date of this Agreement 
shall be $43,90 per month ($20.26 bi-weekly). 

Effective on the date of ratification of this Agreement, all employees not presently exercising the 
option to have insurance coverage shall be afforded thirty (30) calendar days to exercise this option. In 
addition theieto, there shall be additional option periods of thirty (30) calendar days each year of the 
Agreement. Employees who do not exercise the right to enroll in the insurance program during the option 

insurance coverage must accept complete coverage. 
period. will not be permitted to enroll at any other time, It is further agreed that employees who opt for - 

ARTICLE XX 
SICK LEAVE 

Section 1. It is understood and agreed that upon the effective date of this Agreement. employees 
of the Company shall be allowed to accrue five ( 5 )  days sick leave (1 hour sick leave for ever). 53 hours 
worked). Newly hired employees shall be allowed the right to accrue sick leave in the same manner as 
regular employees of the Company. However. new hires will not be allowed to utilize sick lea\-e until the 
completion of their probationary period. 

Section 2. Sick leave not used during the employee’s year of service for which it was allocated, 
shall be deemed to be fully earned and may be carried over from year to year. The obligation to carry-over 
sick leave and to recognize and continue previously accumulated sick leave shall be assumed b>- any 
successor to this Agreement. 

Section 3. Sick leave will be retained, but will not accrue during layoff or LWOP, provided said 
layoff or LWOP does not exceed eight (8) months. 

Section 4. Sick leave by employees shall normally be utilized in increments of eight (S) hours to 
cover absences, during the w-ork week. when employees of the Company are unable to report to work 
because of illness or accident. Sick leave shall be granted on the following basis: 

(a) Notice is given to employer on the day preceding the day on which the sick leave for a 
doctor‘s appointment is requested and 30 minutes prior to their shift start for all other 
sick leave. 

(b) The reason for the requested absence must be explained to the Supervisor, who will in the 
absence of compelling commitments, grant such requests. The Supervisor will make a 
reasonable effort to arrange a replacement where compelling w-ork commitments exist. 

Sick leave may be utilized in increments of tenths of an hour for doctor’s appointments, 
L 

(c) 
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provided advance notification is given. 

(d) All employees within the bargaining unit shall be treated fairlq- and equitably in respect to 
the provisions of this Section. 

Section 5. Normally, a doctor‘s excuse will not be needed unless the sick leave absence is greater 
the three (3) work days. If  a pattern of abusive sick leave is documented by the Company, the employee 
may be issued a “Letter of Requirement.” This letter will require an employee to cover each absence with 
a doctor’s certification. Letters of Requirements will remain in effect for a period of twelve (12) months. If 
and employee fails to cover an absence with a doctor‘s certification or continues to abuse sick leave, they 
shall be subject to discipline. The Company will review the employee‘s record after six months. At the 
discretion of the Company, the “Letter of Requirement” restriction may be removed. 
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ARTICLE x?(I 

WAGES AND CLASSIFICATIONS 

Section 1, The Company agrees to pay the following hourly rates for the classifications 
listed immediately below: 

I I 1 
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ARTICLE XXII 

Invalidity 

If any Article or Section of this Agreement should be held invalid by operation of law. or by any 
legal tribunal of competent jurisdiction. or if compliance with or enforcement of any Article or Section 
should be restrained by such tribunal pending a final determination as to its validity, the remainder of this 
Agreement shall not be affected thereby and shall continue in full force and effect. Upon request of either 
party, the parties shall meet to negotiate a satisfactory replacement for such invalid provision. 

ARTICLE Xxm 
_ -  SUPERSEDING EFFECT OF AGREEMENT 

It is expressly agreed and understood that the wages. working conditions, and fringe benefits 
provided in this Agreement are in lieu of any and all working conditions and fringe benefits of any kind 
previously provided by the Company or its predecessor for employees within the bargaining unit. 

ARTICLE xxT\.' 
MACHINIST NON-PARTISAN POLITICAL LEAGUE 

i 
Section 1.  The Company agrees to make payroll deductions available to employees who 

voluntarily elect to contribute to the Machinist Non-Partisan Political League (MNPL). Employees will 
not enter or re-enter the fvINPL check-off more often than once a year. 

Section 2. Upon receipt of a signed appropriate payroll deduction authorization form. the 
Company shall make the indicated weekly deductions and supply a single monthly check to a location 
designated by the Union along with an itemized list of individual employees and amounts that make up 
the total. 

Section 3. The Union agrees to indemnify and hold the Company harmless against any and all 
claims. demands, suits, costs. and/or other forms of liability that shall arise out of or by reason of action 
taken or not taken by the Company relative to this service. 

Section 4. The Company's sole liability is limited to the accuracy of the names and amounts of 
payroll deductions indicted on the sheets that accompany the total check. 
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MACHINISTS NOS-PARTISAN POLITICAL LEAGUE CHECK-OFF 

Date 

1. 
Name of Employee 

Clock No. .hereby authorize and direct 

Name of Employer 

to deduct weekly from my wages the sum of $ and forward this amount 
monthly to the Treasurer of the Machinist Non-Partisan Political League at 1300 Connecticut Avenue 
NW. Washington. DC 20036. 1 hereby authorize that the above amount be deducted each week from my 
pa>-c hec k . 

I have executed this wage deduction authorization voluntarilq without any coercion. duress, or 
intimidation and none of the monies deducted are a part of mq dues or membership fees to the local union. 
This authorization and the making of payments to MNPL are not conditions of membership in the Union 
or of employment with the Companq- and I understand that the money will be used by the MNPL to 
make contributions and expenditures in connection with federal elections. 

Signature of Employee 

ARTICLEW 
GENERAL PROVISIONS 

Section 1. The Cornpanq agrees to pay the full cost for all new or renewal license. tests. or 
examinations required in the perionnance of work except for state vehicle operator and chauffeurs license. 

Section 2. It is understood and agreed that when employees of the Company are required to take 
job related courses applying to their current or future job classification, those employees will be 
reimbursed by the Company for all related application, tuition. and required textbook expenses. 

I 

Section 3. The Company will make available specialized tools necessxy for the automotive/truck 
maintenance technicians to perform work. Normal basic hand tools will be provided by the employee. 

i 
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Section 4. The parties recognize and agree that NCI is the prime contractor under a federal 

gov-ernment contract (4NAS 1-96010 and as modified) with NASA and as such is responsible'for the 
performance of that contract. including the performance of sub-contractors. if any, pursuant to the terms 
of the Service Contract Act. 

A R T I c L E m  
PENSION 

Section 1. The Employer shall contribute to the I.A.M. National Pension Fund. Plan A. benefits 
as follows for each 40 hour work week for which employees in all job classifications covered by this 
Agreement are entitled to receive pay under this Agreement as follows: 

$1 .OO per hour effective 29 October 97 
$1 .OO per hour effective 29 October 98 
$1.05 per hour effective 29 October 99 

Section 2. The Employer shall continue contributions based on a forty (40) hour work week while 
an employee is offwork due to paid vacations or paid holidays. Contributions shall be excluded for any 
hours the employee is not on the active payroll. 

! 
Section 3. Contributions shall begin at the completion of the employee's probationary period. but 

not later than sixty (60) calendar days after date of hire in the case of permanent employees. 
Temporary/Part-time/Relief employees shall be excluded for a period of ninety (90) days. 

Section 4. The 1 .A.M. Lodge and the Employer adopt and agree to be bound by. and hereby 
assent to, the Trust Agreement, dated May I ,  1960, as amended, creating the T.A.M. National Pension 

-Fund and the Plan rules adopted by the Trustees of the I.A.M. National Pension Fund, in establishing and 
administering the foregoing Plan pursuant to the said Trust Agreement, as currently in effect and as the 
Trust and Plan may be amended from time to time. 

Section 5 .  The parties acknowledge that the Trustees of the L.A.M. National Pension Fund ma>- 
terminate the participation of the employees and the Employer in the Plan if the successor collective 
bargaining agreement fails to renew the provisions of this pension Article. other than to increase the 
contribution rate or to add job classification or categories of hours for which contributions are paid. 

I 

Section 6. This Article contains the entire agreement between the parties regarding pensions and 
retirement under this Plan and any contrary provision in this Agreement shall be void. No oral or written 
modification of this Agreement shall be binding upon the Trustees of the I .A.M. National Pension Fund. 
No grievance procedure. settlement or arbitration decision with respect to the obligation to contribute shall 
be binding upon the Trustees of the said Pension Fund. 
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ARTICLE XXVII 
DURATION 

Section 1. This Agreement shall become effective December 1,2000 and shall remain in full force 
and effect until midnight on November 30, 2002 and from year to year thereafter unless either party shall. 
no more than one hundred and twenty (120) days and at least ninety (90) days prior to any anniversary 
hereof, notify the other party of a desire to amend or terminate this agreement. In the event of such notice 
being given, the parties shall meet for the purpose of negotiating a new Agreement. 

Section 2. No Agreement, waiver. alteration. understanding, variation, or modification of any 
terms or conditions contained herein shall be made by any employee, group of employees, or Union 
Business Representative with the Company. and in no case shall it be binding upon the parties hereto 
unless such Agreement is made and executed in writing between the parties hereto. and the same has been 
ratified by the Union. 

Section 3 .  The waiver of, or any breach of conditions of this Agreement, by either party, shall not 
constitute a precedent in the future enforcement of all the terms and conditions herein. 

Section 4. This agreement constitutes the sole and entire agreement between the parties, and 
supersedes all prior agreements, commitments, and practices. whether written or oral between the 
predecessor employer and the Union. or the predecessor employer and any covered employee or 
employees. No matter or matters shall be the subject of collective bargaining negotiations during the term 
of this agreement, even though such matters may not have been negotiated upon previously nor within the 
knowledge or contemplation of either or both of the parties at the time of negotiations for this agreement. 
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IN WITNESS WHEREOF the parties hereto have executed this Agreement, 

this 
Date 

DYNCOFW TECHNICAL SERVICES, INC. 

W. A. Tucker 
Director. Labor Relations 

James M. Abell 
Program Manager 

DISTRICT LODGE 74, 
INTERNATIONAL ASSOCIATION OF 
MACHINISTS & AEROSPACE 
WORKERS 

Larry Young 
Directing Business Representative 

Otis L. Jones 
Chief Steward 

Bernice Jones 
Negotiating Committee 

C. Darleen Jones 
Negotiating Committee 
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The following is a one-page amendment to the CBA between DynCorp Technical Services, 
Inc. and District Lodge #74, International Association of Machinists and Aerospace Workers, 
Local 2531 

December 18, 2000 

Mr. Larry Young, Directing business Representative 
District Lodge 74 
International Association of Machinists and Aerospace Workers 
5307 East Virginia Beach Blvd., room 122 
Norfolk, VA 23502 

Re: 

Dear Mr. Young: 

This will confirm our Agreement reached today regarding the classification, PC Service 
Technician (Entry Level). 

It is agreed that the PC Service Technician (Entry Level) classification will not be added to the 
schedule of classifications and wages contained in ARTICLE XXI, Section 1 of the Collective 
Bargaining Agreement (CBA) between the parties as it is not a permanent, full time 
requirement of the program. This position will be filled temporarily as required by detail in 
accordance with the applicable provisions of the CBA. It IS anticipated that the requirements 
for this classification will average less than twelve (12) hours per week. The Company 
agrees to pay the following hourly rates when employees are detailed to this classification: 

PC Service Technician (Entry Level) classification 

PC Service Technician (Entry Level) 
10/27/00 1 0/26/0 1 
$1 3.23 $1 3.58 

This Agreement will be effective for the term of the current Collective Bargaining Agreement 
between the parties unless changed or terminated by mutual agreement of the parties. 

FOR THE COMPANY: FOR THE UNION: 

W. A. Tucker 
Director, Labor Relations 

Larry Young 
Directing Business Representative 

i 
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AGREEMENT BETWEEN 

NCI INFORMATION SYSTEMS, INC. 
_ -  

AND 

DISTRICT LODGE #74 

INTERNATIONAL ASSOCIATION OF MACHINISTS 

AND AEROSPACE WORKERS 

LOCAL 2531 

This Contract is Effective from January 7 ,  2007 through December 37, 2002. {tc "This 
Contract is Effective from January 7 ,  2001 through December 37, 2002. " \I 2) 
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The Agreement is made and entered into on this 1 st Day of Januarq 200 I .  bq and 
between NCI Information Systems, Inc.. its successors and assigns. hereinafter referred to as the 
"Company" or "Employer", and the District Lodge No. 74 and International Association of 
Machinists and Aerospace Workers, its successors and assigns, hereinafter referred to as the 
"Union". 

WITNESSETH 

It is the intent and purpose of the parties to this Agreement to promote and improve all 
industrial and economic relations between the Company and the employees covered by this 
Agreement, and as set forth in the entire Agreement covering rates of pay, hours of work, and 
conditions of employment to be observed. 

ARTICLE I 
RECOGNITION 

The Employer recognizes the International Association of Machinists and Aerospace 
Workers, AFL-CIO. and its District Lodge No. 74, hereinafier collectively referred to as the 
"Union", its successors and assigns, as the sole exclusive collective bargaining representative of 
its employees certified by the National Labor Relations Board in Case No. 5-RC-8 19 1. 

ARTICLE II 
HIRING 

During new employee orientation, the Company will provide a copy of the Union 
contract to the new employee and have the employee's supervisor introduce the new employee 
to the appropriate Union steward within the first two work weeks. 

ARTICLEIU 
NON-DISCRIMINATION 

The Company and the Union mutually agree that there shall be no discrimination against 
any employee because of age, race. creed. color, handicap, sex, or national origin in violation of 
the provisions of the Civil Rights Act of 1964, as amended, or the Age Discrimination Act of 
1967. 
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E xh i b i t E 

NIANAGEMENT RIGHTS 

Section 1. Except to the extent expressly abridged by a specific provision of this 
Agreement, Management of the Company is vested solely and exclusively in the Company. and 
the Company reserves and retains all of its inherent rights. including but not limited to, method of 
production; the introduction of new equipment. machinerl, or processes: the change or 
elimination of existing equipment, machinery or processes: and discontinuance, temporarily or 
permanently. in whole or in part, of the conduct of any of the business or operations of the 
Company; the selection. size. direction. and control of the working forces in connection with the 
requirements to be determined by the Companq : the right to transfer, promote, demote, layoff, or 
otherwise relieve emplo>ees from d u c  for lack of work or other legitimate reason consistent 
with the terms of this Agreement: the right to terminate, discharge, or discipline employees for 
just cause. For good and sufficient reasons, the Company reserves the right to abolish or change 
existing rules or to establish reasonable rules and regulations not in conflict with the express 
terms of this Agreement governing employment and working conditions. The Management, not 
limited by the clear and explicit language of a clause of this Agreement. should be conclusively 
presumed to be authorized hereby. Any dispute between the parties arising from this Article 
shall be subject to the grievance and arbitration procedures. 

Section 2. The Company agrees not to subcontract exclusive bargaining unit work that s 

will directly cause the termination of bargaining unit employees or inhibit bargaining unit growth. 
The Company may, how-ever, subcontract where necessap due to a lack of plant or equipment 
capacity. equipment breakdown. fire. flood. or similar cause. 

Section 3. The Company may require an emploqee to take an alcohol breath test or urine 
drug screening test for any on the job accident where property damage exceeds $100 or 
emergency medical treatment is required. Further, the Company may utilize reasonable suspicion 
testing for alcohol or drug use if a Company official suspects an employee to be impaired on the 
job. An official who suspects an employee is impaired uill contact another Company official to 
corroborate the impairment. The Company may also test an individual that has been observed 
using illegal drugs or alcohol on the job. There shall be no random alcohol or drug testing of unit 
employees except for employees in safety-sensitive areas or classifications that have been 
designated for testing. Alcohol and drug test process used will be to HHS standards, or DOT 
equivalent. 

Section 4. The Company, at its sole option, may implement new classifications and/or job 
descriptions. The Company shall set a pay rate for the job and offer to negotiate with the Union 
concerning the pay rate. 

t 
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ARTICLE V 
CHECK-OFF 

Section 1. The Company agrees, subject to the provisions hereof. to deduct Union dues. 
initiation fees andor  other deductions from the wages of the employees so authorizing the same. 
in the manner and at such times as hereinafter provided. 

Section 2. The Union agrees to furnish to the Company authorization duly signed by the 
employees so authorizing the deduction and properly witnessed. The check-off authorization 
shall read as follows: 

I herebq voluntarily assign to District Lodge 74: International Association of Machinists 
and Aerospace Workers. or in lieu of thereof, a subordinate Local Lodge designated by District 
Lodge 74; from any wages earned. or to be earned by me. initiation fees and the amount of my 
regular monthlv membership dues or an equivalent amount in said Union. 

I authorize and direct my Employer to deduct said monthly membership dues or the 
equivalent amount from my pay each month. and to remit the same to the order of officer of 
official designated by the Union. said authorization and direction to be subject to all the terms 
and conditions contained in the collective bargaining agreement in existence between my 
Employer and the Union. 

This check-off authorization shall remain in effect until revoked by me and shall be 
irrevocable for a period of one (1)  year from the date of execution of such authorization of this 
Agreement between my Employer and the Union; and I hrther agree and direct that this 
assignment shall be irrevocable for the period of each succeeding applicable collective bargaining 
agreement between my Employer and the Union. 

This authorization shail be automatically renewed and irrevocable for successive periods 
of one (1) year. unless written notice of cancellation is given by me to the Company and the 
Union, said notice to be fomarded by registered or certified U.S. mail, not more than seventy- 
five (75) days and not less than sixty (60) days prior to the expiration of each term of one (1)  
year, or prior to the termination of the collective bargaining agreement between my Employer and 
the Union. whichever occurs sooner. 

THIS AUTHORIZATION IS VOLUNTARILY MADE IN ORDER TO PAY MY 
FAIR SHARE OF THE UNION'S COST REPRESENTING ME FOR THE PURPOSE OF 
COLLECTIVE BARGAINING AND THIS AUTHORIZATION IS NOT CONDITIONED 
ON MY PRESENT OF FUTURE MEMBERSHIP IN THE UNION. 

Print Name 
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Section 3. The Union shall certify to the Company in writing each month a list of such 

employees who have made such assignments, together with an itemized statement of the 
initiation fees. dues. and other deductions to be deducted from the pay of such employees, and 
the Company agrees to deduct in the amount so certified in respect to each such member from the 
first such certification or statement, and shall make such remittance to the Union in one lump 
sum within ten (1 0) days after said deduction is made. The Company agrees to provide a current 
listing of all its bargaining unit ernpleyees. OT, a monthly basis, to the Union. Further. whenever 
an employee moves from one Companl to another. the Union shall be notified within three ( 3 )  
work days. 

Section 4. All present employees who are members of the Union on the effective date of 
this Agreement shall remain members of the Union in good standing or pay an amount equivalent 
to the Union dues. Present employees who are not members of the Union and/or employees who 
are hired hereafter, shall become and remain members in good standing in the Union or pay an 
amount equivalent to the Union dues on and after the 3 1" day following the effective date of this 
Agreement. whichever is the later. This money is to pay the Union's cost of representing 
employees for the purpose of collective bargaining and this authorization is not conditioned on 
present or future membership in the Union. 

Section 5 .  The Union agrees to indemnifj, and hold the Company harmless against any 
and all claims. demands, suits, costs. and/or other forms of liability and expenses that shall arise 
out of or by reason of action taken or not taken by the Company for the purpose of complying 
with any provisions of the Article or in reliance upon any list, notice, or assignment furnished by 
the Union under such provision. 

mTICLE Vi 
HOURS OF WORK 

Section 1. It is recognized and agreed that the standard work week shall be from Sunday 
12:O 1 a.m. to Saturday midnight. It is further agreed and understood that the normal workday 
shall consist of eight (8) hours per day and the normal work week shall consist of forty (40) 
hours of work per week, Monday through Friday, inclusive. 

Section 2. Upon reasonable advance notice to the Union or appropriate Union Steward, 
the Company may for good and sufficient cause (to include NASA requirements) change the 
starting time of the work shift and/or the scheduled thirty (30) minute lunch period, except the 
Supply area, which has a scheduled 45-minute lunch period. If necessary, the Company may 

affected employee will not receive overtime rate. and the employee will be provided a lunch break 
within one hour of normal lunch time or overtime will be paid. 

require the employee to work through their regular scheduled lunch period. In such instances, the i 
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Section 3 .  When overtime assignments are required. overtime \\ill be offered to each 
employee within the classification in which the overtime assignment is made. Overtime will first 
be offered to the employee within the classification with the least amount of overtime hours 
offered within the existing calendar year. In the event that two employees have the same amount 
of overtime offered and only one employee is needed. unit seniority will be the deciding factor. 
Affected employees will be notified of overtime requirements as soon as possible after the 
request for overtime is made. The Company will keep records of all overtime offers for all union 
employees. If the Company does not receive a sufficient number of volunteers on the first round 
of overtime offers, the employee with the least amount of overtime offered will be assigned to 
work the overtime and the assignment becomes mandatory; provided however. that an exception _- 
to the overtime distribution will be only for continuation of jobs which commence during the 
regular shift and extend into overtime where continuity is necessary for efficient completion of 
the job. 

The Company agrees to maintain records on site of all overtime worked. Overtime 
records shall be made available to the Union (Chief Steward or Shop Steward) for inspection to 
resolve specific complaints with respect thereto. The Company will make these records available 
to the Union no later than three (3) working days after the request. 

Section 4. Overtime paid at one and one-half (1 -) times the regular straight-time hourly 
rate shall be paid for all hours worked by an employee in excess of eight (8) hours per day or 
forty (40) hours per week. Work performed on Saturday or Sunday shall be paid for at the rate 
of one and one-half (1 J: provided, however, that the Company shall not pay an employee 
Saturday or Sunday premiums who is not in pay status for two or more days during the normal 
work week when any such employee is assigned to work on said Saturday or Sunday. 

Section 5 .  There shall be no duplicating or pyramiding of overtime or premium pay under 
the provisions of this Agreement; any such hours compensable under two or more provisions of 
this Agreement shall be paid at the higher premium rate of the two. 

Section 6. In the event it is necessary to call out a regular employee to w-ork, Employer 
agrees that such called out regular employee shall receive a minimum offour (4) hours of work or 
four (4) hours of pay at the applicable rate of pay. 

Section 7. In the event a regular employee reports for work at his scheduled starting time 
and no work is available, the employee shall be entitled to receive four (4) hours show up time 
pay, to be paid at his regular straight-time hourly rate of pay. It  is expressly understood and 
agreed, however. that this Section shall not be applicable in the event the employee is notified at 
least one (1) hour prior to his normal starting time, or the lack of work is caused by an act of God 
or other cause beyond the control of the employer. 
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The Company will not be liable for the payment of show up time in instances where the 
employee reports for work more than fifteen (1 5 )  minutes after the start of the shift. and does 
not call in prior to the beginning of the shift. In addition thereto, the Company wi l l  not be liable 
for show up time in any instance where the employee reports to work later than forty-five (45) 
minutes after the beginning of the shift and will be subject to being sent home the balance of that 
work day. 

Section 8. Employees volunteering to perform work in a classification lower (determined 
by pay level) than their regular rate of pay, and accepted for such assignments by the Employer, 
shall be compensakd at the x t e  currently being paid for wcrk in a lower classification. (This 
section will not apply to employees directed to work by the Company). 

Section 9. Employees will be allowed to use flex-time for shortdurations to fulfill 
personal obligations. When an employee has a need to use flex-time, he/she must make up the 
time missed during the same w-ork week and within the same pay period. Flex-time is at the 
discretion of the Supervisor and will on14 be granted after management has ensured that 
operational needs have been met. The Supervisor and the employee \vi11 agree on the flex-time 
schedule and said schedule can only be changed by mutual agreement. When employees are 
working a flex-time schedule to make up hours missed. there will be no overtime payment for any 
hours worked in excess of (8) hours per day. 

ARTICLE VII 
SENIORITY 

Section 1. Seniority for purposes of vacation shall be defined as the length of cumulative 
employment with the Company-. Otherwise, seniority shall be defined as the length of 
continuous service, whether employed by the Company or his predecessor, from the employee's 
latest date of hire as an employee in the bargaining unit. and shall be recognized on a bargaining 
unit-wide basis. 

Section 2. The Company shall furnish the Union every six (6) months an accurate 
seniority list of all employees in the bargaining unit. Such list is to include name. classiiication, 
unit and classification seniority dates. uage rate. and home address of each employee. 

Section 3. All employees including relief employees hired as full-time employees, shall be 
considered probationary employees for the first forty-five (45) days of work as a full-time 
employee. Any decision of the Company to terminate or otherwise discipline a probationaq 
employee shall be final and not subject to the Grievance and Arbitration provisions of this 
Agreement. Upon satisfactory completion of the probationary period. the employee shall 
become a regular employee with seniority dating from the date of hire as a full-time employee. 
Probationary employees shall receive all fringe benefits of the contract except insurance. 
Insurance will become effective the first day of the month following the date of hire. t 
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Relief employees hired as permanent employees shall, upon satisfactory completion of 
the above probationary period. be credited with seniority on the basis of one month seniority for 
each full six months emp1o)ied as a relief emplo: ee. 

Section 4. Classification seniority shall mean the length of accumulated service within a 
classification. 

Section 5. In administering this Agreement. the principle of seniority based on 
employment within the bargaining unit exclusively, unless otherwise provided elsewhere in this 
Agreement, shall be the determining factor in effecting layoff, recall, formal training within the 
employee’s job classification, promotions, demotions, shift starting time, and in respect to other 
working conditions where specif-ically __ stated in the Agreement. 

Exceptions to the principle of seniority shall be made only where a less senior employee 
is clearly better qualified than the senior employee in relation to skill and ability (including 
physical and prior experience). The Company agrees in making an evaluation of skills and ability 
(including physical ability). only objective factors shall be considered and in no instance shall the 
Company be unreasonable or arbitrary in the application. Experience. as used in the context of 
this Section, is intended to appI1 to specialized situations and is not to be used as a means of 
circumventing seniority where the other factors listed above are substantially equal. Employees 
will be offered training opportunities based upon job classification seniority. 

Section 6. Seniority shall be canceled and terminated upon the happening of any of the 
following events: 

An employee quits. 

An employee is discharged. 

An employee fails to return to w-ork within five ( 5 )  days of notice of recall given 
the Company by registered or certified mail. 

An employee is absent for three (3) days without previously notifying the 
Company except in cases of extenuating circumstances. 

An employee overstays a leave of absence without notifying the Company, 
except in cases of extenuating circumstances. 

An employee engages in other employment during a leave of absence without 
obtaining prior permission of the Company. 

An employee gives false reasons for obtaining a leave of absence. 
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Settlement has been made for total disability. 

-An employee has retired. 

An employee has been in layoff status or is absent because of sickness or injury 
or similar cause for more than eight (8) months. Employee upon request of the 
Company shall give written authorization release of medical records concerning an 
extended illness. 

Section 7 .  It is recognized that the Company has the right to assign work to its 
employees, and classification seniority shall not. nor shall anything contained in this Agreement. 
be construed to restrict the Company in requiring an employee in one classification from doing 
any work temporarily in any other classification. and although employees may usually expect 
their work assi-ment to be in keeping with their regular job classification, the Union expressly 
recognizes the need for flexibilirq in the work force and agrees that an employee in one 
classification shall not be restricted from temporarily doing the work normally done by an 
employee in another classification. 

In the eL-ent an employee is temporarily assigned to work in a classification for which the 
normal rate of pay is higher than the rate of pay received by the employee in hisiher normal 

assignment in excess of one (1) hour. In the event an employee is temporarily assigned work in a 
classification lon-er than his normal classification. he shall receive his regular rate of pay. The 
provisions of this Article shall not apply to work assignments made for job training purposes. 

classification, he shall receive the higher rate of pay for all hours worked in the temporary 1 

Section 8. A temporary assignment is defined as one not exceeding ten (1 0) days. 
Assignments which exceed ten ( 10) days are defined as temporary transfers and will be 
accomplished by following the provisions of Section 5 of this Article. It is further agreed that in 
effecting temporary assignments or transfers. nothing herein shall be applied in such a manner 
that results in circumventing the posting of permanent job vacancies. nor will temporary work 
assignments be rotated to avoid effecting a temporary transfer. 

Section 9. In making assignments to a permanent job vacancy or new job, the Company 
shall consider the desires of the employees. In the event that a position becomes vacant, the 
Company will either post the job within five ( 5 )  work days or inform the Union of its present 
intent not to fill the job. A notice of any such vacancy or new job shall be posted on the bulletin 
board for three (3) work days (during which time the vacancy shall be considered temporary). 
The Company. at the end of such time period. shall consider those employees who have 
submitted a bid notice (the form and content of which the parties shall mutually agree upon) and 
consistent with the needs of the Company, shall within ten (10) work days assign the senior 
qualified employee consistent with the needs of the principles set forth above in Section 5 .  
Qualified, as used in the context of this Section, shall be interpreted to mean the employee has c 
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the background. experience. and ability to perform the work in a satisfactory manner after normal 
indoctrination and familiarization instructions on the new job. The Employer agrees that in 
imposing qualii7cations for a job opening, all qualification criteria b i l l  be equallq applied to 
applicants, whether within the unit or outside the unit. Job openings shall be posted Company- 
wide at the N.A.S.A. facility at Langley AFB in Hampton, Virginia, candidate bidding shall be 
bargaining unit-wide. and the most senior qualified employee will be selected for the job. The 
Company shall assure that the posting of such opening is accessible to all Unit employees and a 
copy of all such postings shall be provided to the Union Recording Secretary. 

Section 10. In the event no qualified employee signs such a bid notice for a job opening, it 
is agreed and understood that the Company may hire a new employee for such job. The 
Company will use the same basic qualiiication requirements for evaluating potential new hires. If 
no qualified applicant is found. the Company will select and train the most qualified senior 
employee that applied for this position. 

Section 1 1. Employees assigned or transferred pursuant to this Article shall be given 
thirty (30) daq s in which to prove they are capable of performing the duties of the new job in a 
satisfactorj manner. In the event such employees do not satisfactoril? meet the requirements of 
the new job, the! shall be returned to their prior position or its equiLaalent without prejudice. 
An? employee. upon request. shall be advised in the presence of his Union representative of the 
speciiic reasons for not meeting the requirements of the job and disputes arising therefrom shall 
be subject to griekance procedure. 

Section 12. Normally, successful bidders will not be permitted to bid on another job 
opening for a period of six months from the date of assignment to the new position. 

Section 13. When a reduction in the force becomes necessary in the Company’s 
judgement, the employee(s) laid off shall be the employee within the affected classification with 
the least seniority in the classification. Employees affzcted by the layoff shall have the right to 
return to any position previously held, or to bump the least senior employee in any classification 
below the position from which laid off, whichever results in the least inequity on the affected 
employee, based on bargaining unit seniority. It is agreed and understood that in order to 
displace an employee, as provided herein. the displacing employee must meet the minimum 
qualifications to perform the work. Employees affected by a layoff shall have three (3) w-ork 
days, following receipt of written notice of layoff, to serve notice in writing to the Company of 
their intent to exercise return or bumping rights. Employees shall exercise their seniority in a 
recall from lay-off in reverse seniority order with full utilization of bumping rights. 

Section 14. In effecting promotions within a departmental segment of the unit, Le., 
Transportation, Supply. Reproduction, Mail Service. ex., first consideration shall be given to job 
bidders within the specific departmental segment. In this connection. departmental seniority 
shall determine the awarding of the bid except where departmental seniority is equal among 
prospective bidders. In such cases bargaining unit seniority shall prevail. Provided no employee 
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within the affected departmental segment bids the vacant position, the position shall be posted 
bargaining unit-wide and the job awarded on the basis of bargaining unit seniority. 

Section 15. The Company and Union recognize that NCI is the prime contractor with 
NASA and may. from time to time, utilize sub-contractors (see Article XXV, Section 4) who 
may have separate collective bargaining agreements with the Union. In the event such 
subcontractors are utilized, then the following shall apply: 

(a) Seniority for employees who move between NCI and a subcontractor shall 
continue to be defined as provided in Sections 1 and 4 of this Article. 

(b) Employees may exercise their seniority rights across Company-lines consistent 
with this Agreement and only with respect to: 

(1) Job bidding (Article VII. Section 9) 

(2) Bumping rights in the event of lay-off and recall (Article VII, Section 13) 

(3) Promotions (Article VII. Section 14) 

ARTICLE VIII 
RELIEF EMPLOYEES 

Section 1.  Relief employees shall be subject to the Union Security provisions. as defined 
in Section 4, Article V (Union Security). 

Section 2. The employer agrees that the services of relief employees will be used when a 
full time employee is either on vacation, sick to include short term disability, on leave without 
pay, during peak work loads of short duration, or for training purposes and will not be utilized to 
inhibit or diminish bargaining unit growth, nor will relief employees be employed while 
permanent employees are on layoff and are qualified and willing to do the work in relief capacity. 

Section 3. Relief employees who perform work in the bargaining unit will pay a $5.00 fee 
per month provided they are employed andor paid for any part of the month not exceeding a 
cumulative total of forty (40) hours in any payroll month. Relief employees working and/or paid 
for cumulative total of forty (40) hours or more in any payroll month will pay dues in the regular 
amount paid by permanent employees in the bargaining unit. The dues of relief employees will 
be deducted in the same manner, and at the same time, as permanent employees. 

Section 4. In the event a vacancy occurs in a permanent position which is not filled by 
bid procedure within the unit by permanent employees, such vacancy shall be offered to the 
senior qualified relief employee after employees on layoff are offered the position. 
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ARTICLE IX 
D I SCI P L IN ARY ACT1 ON 

Section 1. Disciplinary action shall be initiated by the Company only for just and 
sufficient cause and any penalty imposed shall be consistent with proven offenses. It  is agreed 
and understood by the parties that the concept of disciplinary action is to first correct the 
offending employee and all discipline imposed shall be consistent with the offense committed. In 
this regard, where it is reasonable to assume that a letter of reprimand will correct the offending 
employee, such course of action will be followed by the Employer. 

Section 2. No disciplinary action taken more than one ( 1) year earlier may be used for 
progressive discipline or introduced into evidence in any- Arbitration proceeding; provided-- 
however, that drug and alcohol related offenses may be used for a two (2) year period. It is 
further agreed that in order to consider that an employee has been disciplined. he and the Union 
shall be furnished a duplicate copy of any disciplinary matter inserted in his personnel file. 

Section 3. Prior to taking disciplinary action (letter of reprimand. suspension, or 
discharge) against any employee in the unit, the affected employee will be advised of hisher right 
to Union representation in the presence of hidher Shop Steward. 

Section 4. Disciplinary action in any form imposed by the Employer shall automatically 
be subject to the grievance and arbitration procedure. 

ARTICLE X 
GRIEVANCE AND ARBITR4TION 

Section 1. It is the intent of this Article to establish a means for prompt adjustment of 
working problems and personal grievances at the job level by conference between the immediate 
supervisor and the employee involved, provided a Union representative has been given an 
opportunity to be present. If not resolved at this informal level a formal written grievance shall 
be filed. The grievance shall contain a full statement of the grievance and the facts upon which it 
is based. the contract sections alleged to have been violated, and the action, remedy or adjustment 
sought. In grievances filed on behalf of individual employees. the grievance shall be signed by the 
affected employee prior to Step 1 of the Grievance Procedure. Grievances shall be processed 
according to the steps and time limits specified. These time limits may be extended upon written 
mutual consent of the parties. 

Section 2. Except for payroll adjustments. no grievance shall be filed or processed based 
on facts, or events, or omissions within the employees’ knowledge. which have occurred more 
than ten (1 0) working days before such grievance is filed. Both parties agree to exert an earnest 
effort to settle such grievances promptly through the following steps: 
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Step 1 : The employee involved shall first confer with the Supervisor and/or Department 
Head, or their designee who has the authority to resolve the problem, in order to amicably 
settle the matter. provided a Union representative has been given an opportunit\. to be 
present. Any and all grievances shall be handled during normal working hours without 
any unnecessary interruption of work. 

Step 2: Should the grievance not be satisfactorily settled by the discussion outlined in 
Step 1 above, the Union shall submit the grievance in writing to the Project Manager or 
his designee within five ( 5 )  work days thereafter, and this written grievance thus 
presented must contain the ccmplete factua! hasis sf  the complaint including the Article 
and Section violated, and the corrective action desired. Within five ( 5 )  work days from 
the time the Union submits the witten grievance, the Project Manager or his designee 
shall either grant the corrective action desired. or meet with the grievant, Shop Steward, 
and Chief Steward, and they will make every effort to settle the dispute. If no 
satisfactory agreement is reached between the parties, the Project Manager or other 
appropriate Company official shall within five ( 5 )  work days of the meeting specified in 
this Step. produce the Company's ansn-er in written form and forward it to the Chief 
Steward. In responding to the grievance. the Project Manager or his designee shall set 
forth in specific detail the basis of his denial. answering each point or allegation as set 
forth in the grievance. 

A representative of the Union may visit the Company's offices to represent and confer 
with the Company's employees. A representative of the Union shall make prior 
arrangements with Management to confer with the Company's employees and shall 
observe all Company rules during such visits. 

1' 

Step 3: If the above procedure has been followed and the parties are still unable to settle 
the grievance. the party initiating the grievance may within thirty (30) work days of the 
date of the Company's written response. request the Federal Mediation and Conciliation 
Service to submit a list of five (5) arbitrators from w-hich the Company and the Union 
shall choose an impartial arbitrator to decide the controversy by the responding party 
striking one (1) name and the grieving party striking one ( 1 name and after repeating t h s  
procedure until the last remaining name shall be the chosen arbitrator. The arbitrator shall 
not have the authority to alter, amend, or change the terms or provisions of this 
Agreement. and his decision shall be limited to the particular grievance in question. The 
arbitration decision shall be final and binding on both parties. 

Section 3. The Union and the Companq- shall equally share the expenses and fee of the 
neutral arbitrator. Each party shall make all arrangements, including pay and/or expenses or any 
witnesses called or other representatives or persons requested to attend any arbitration case. 

Section 4. All time limits prescribed herein may be extended by mutual agreement by the i 
Company and the employee. Failure of the Company to respond shall result in the granting of 
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the relief sought in the grievance. Failure of the Union or employee to present the grievance to 
the next step within the time limits. shall constitute a basis for the Company denying the 
c erievance. 

Section 5 .  In any case involving discharge or discipline imposed by the Company, back 
wages. if any are awarded, shall be limited to the amount of wages that the employee would 
otherwise have earned. less any unemployment compensation or substitute earnings during the 
period of discharge or suspension. 

ARTICLEXI 
LEAVES OF ABSENCE 

Section 1. When it is necessary for employees to leave their duty for the purpose of 
attending to their personal business. and provided that reasonable notice has been given the 
Company, employees will be granted leaves of absence without pay, provided the absences do 
not interfere with the efficient operation of the Company. Such leave shall not exceed thirty (30) 
days, but may be extended for additional time upon written request to the Company, if in the 
Compan1Y.s judgement such furthcr leave is feasible. The Company shall be under no obligations 
to an employee on leave of absence and the employee shall not be entitled to the benefits of the 
Agreement. except to return to work in accordance with the employee's seniority. 

Section 2. An employee \tho is summoned for jury duty or subpoenaed to appear as a 
witness on behalf of the Cornpan:. local, state. or federal government in any court and who 
actually responds to said summons or subpoena will be paid the difference between the amount 
of money he actually earned had he ttorked for the Company during the time he was absent due 
to jury or witness duty. computed at the employee's regular straight-time rate for an eight-hour 
day, five days per week. It is understood and agreed that the Company has the right to require 
satisfactory proof that an emplo) ee actually served on the jury panel and the number of days 
served. An employee released from jury service before the completion of a scheduled workday 
shall report to the Compan) bq telephone or in person as soon as possible. An employee 
summoned for jury duty shall promptly notify the Company upon his receiving such summons. 
Failure of an employee to g h e  the Company prompt notice of receipt of a jury summons or to 
return to uork after release from jurq service and being requested to do so by the Company. 
may, at the option of the Cornpan). result in forfeiture of any benefits under this provision. The 
Company will not be obligated to pay the above when said subpoena is caused by an employee's 
employment outside of NCI Information Systems, Inc. 

Section 3. The parties recognize and agree that all provisions of the Family Medical Leave 
Act shall apply, as stated in the Company policy except in any instance where the collective 
bargaining agreement provides for a more favorable benefit. 

Section 4. Is the event of a death of a member of an employee's immediate family 
(defined as spouse, children. mother. father, brother, sister. grandparent or grandchildren), such 
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employee shall be granted a maximum of three (3) consecutive days off with straight-time pay 
(for an eight (8) hour day) to attend the funeral and/or to attend to administrative details 
connected with the death of the employee‘s relative. 

It  is further agreed that in the event of the death of an employee’s mother-in-law or 
father-in-law, such employee shall be granted a maximum of three (3) days off with straight-time 
pay (for an eight (8) hour day) to attend the funeral and/or to attend to administrative details 
connected with the death of the employee’s relative. 

Section 5.  Any employee in military service under the provisions of federal andor state 
law shall be returned to his job in accordance with those laws. and shall retain his seniority in 
accordance with those laws. 

_ _  

Section 6. When it is necessary for employees to leave their duty for the purpose of 
attending Union business other than organizational activities, and providing reasonable notice has 
been given to the Company. employees may be granted leave of absence without pay. Such leave 
of absence shall not exceed thirty (30) days. but may be extended for additional time upon 
written request to the Company if  further such leave is feasible. The Company may grant such 
leaves for up to five (5) employees at one time, provided the employees do not come from the 
same work unit. no more than twice a year. and such absence does not interfere with the 
operation of the Company. An employee on a union-related Leave of Absence for less than 
thirty (30) days. shall continue to accrue leave benefits while on such leave. 

Section 7. Employees who donate blood will be provided two (2) hours paid leave. 

ARTICLE XII 
BULLETIN BOARD 

The Company agrees to furnish a bulletin board located in the work area where 
employees normally check in and check out for the use of the Union for posting of matters 
relating to Union meetings and other Union matters of a noncontroversial: nonpolitical nature 
only. All such notices as posted by the Union shall be signed by an authorized Union 
representative. 

ARTICLE XIII 
SAFETY, HEALTH AND SANITATION 

Section 1. Any protective devices or other safety equipment necessary to protect 
employees from injury will be provided by the Company without cost and shall be worn and/or 
utilized by the employee in the performance of their job tasks. In this connection, the Company 
will welcome suggestions from employees, or the Union. regarding the need for 
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additional safety equipment, but in view of the Company’s responsibility to provide safe 
working conditions. the Compant- reserves the right to make a final decision regarding the 
addition or elimination of safeh- equipment. 

Section 2. The Company shall maintain adequate first aid facilities at all times. The 
present procedure of using NAS.4 facilities satisfies this requirement. In the event an employee 
suffers an injury on the job in the course of his employment and is required to leave work to go 
to the doctor, he shall be paid for the balance of his shift on the day such injury occurs. If the 
employee is able to return to work after visiting the doctor, he shall do so and shall be 
compensated for the time spent at the doctor. 

Section 3 .  The Cornpan) and the Enion agree to recognize that employees from time to 
time may have meritorious suggestions for improvement of safety conditions in the Company‘s 
operations. Therefore, the Company and the Union encourage employees to produce any such 
safety suggestion in writing and submit it to the Company for consideration. It is hrther 
recognized and agreed that the Company may, from time to time, schedule safety meetings and 
require attendance by employees. Attendance of employees at any such safety meeting which is 
scheduled with required attendance shall be compensated for the time actually spent incidental to 
such safety meeting at the emplotee’s applicable rate ofpay. 

Section 4. The Cornpan>- shall furnish and maintain clean and adequate washroom 
facilities for employees. It is recognized and agreed that it is the responsibility of each employee 
to maintain these facilities in a clean and neat fashion. 

Section 5 .  In the event ths Company determines that it is necessary to clean and/or 
otherwise maintain a piece of equipment. sufficient time will be provided employees during 
working hours to perform the necessary cleaning andor normal maintenance work. In this regard, 
past practice shall prevail. 

Section 6. A Joint Safe?,- and Health Committee shall be established for the purpose of 
making constructive recommendations to the Company. Minutes shall be recorded and copies 
furnished to the members of the Committee. 

Section 7. Should v-alk-around safety inspection of the Company‘s premises be 
conducted by EASA or OSHA pursuant to the provisions of OSHA. the member of the Safety 
Committee designated by the Union or their alternate, shall have the right to accompany the 
inspection team during regular duty hours without loss of pay. The Company shall notify the 
Union’s designee or alternate of the upcoming inspection as soon as possible after the Company 
is notified. 

I 

Section 8. The Company will pay up to the sum of $85.00 for the purchase of safety 
shoes for all employees, including relief employees required to wear safety shoes in the 
performance of their job. limited to no more than one (1) pair per year; provided however, that 
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employees in the following classifications may purchase two (2) pairs (up to $85.00 each) in one 
year if needed: 

1) Truck Driver, furniture (work lead) 
2) Laborer, truck helper, furniture 

ARTICLE XIV 
HOLIDAYS 

Section 1.  The following days shall be observed as holidays under this A, oreement : 

New Year's Day Labor Day 
Martin Luther King Jr. Day Columbus Day 
Presidential Day/Washington's Birthday Veteran's Day 
Memorial Day Thanksgiving Day 
Independence Day Christmas Day 

Section 2. A regular employee who is in a pay status of the Company on a holiday 
recognized herein and who works his assigned schedule during that work week, except for being 
absent without a legitimate reason, shall receive holiday pa! at his straight time pay rate. If an 
employee is scheduled or requested to work on a holiday, but fails to do so. he will receive no 
holiday pay unless he has a legitimate reason for not working. 

Section 3. An employee who works on one of the above listed holidays shall be paid at 
time and one-half his straight time base pay for all hours worked on that holiday, in addition to 
any holiday pay for which he may be qualified. 

Section 4. Holiday pay shall be included in computation of weekly overtime. 

Section 5 .  On days which are not recognized as holidays under Section 1 above, but where 
the Government, because of special events and occasions. substantially reduces the normal 
activity at the Center and allows reimbursement to the Company, the following provisions shall 
apply: 

(a) Those employees who are required to work will be paid at their straight-time 
hourly rate: and 

(b) Those employees who are not required to work will receive pay at their regular 
straight-time hourly rate. 

I 

ARTICLE XV 
VACATIONS 
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Section 1. Regular employees shall earn paid annual leave (vacation) as follows: 

(a) Regular employees with less than one ( 1) year of active service with the Company 
shall earn one ( 1 ) hour annual paid leave per year for every 2 1.6 man-hours 
worked. 
Regular employees with more than one and less than seven (7) years of active 
service with the Company shall earn one (1) hour annual paid leave per year for 
every 15.3 man-hours worked. 

(b) 

(c) Regular employees with over seven (7) years of active service with the Company 
shall earn one (1) hour annual paid leave for every 1 1.8 man-hours worked. 

Section 2. Every three (3) months the Company shall ascertain the desires of eligible 
employees relative to vacation dates within the following three (3) month period. The Company 
will give consideration to the personal desires of employees for vacation schedules dependent 
upon the needs of the Comparp-. However. in the event of a conflict between two (2) or more 
employees regarding preference for a specific vacation period. such conflict will be resolved 
finally by granting preference on the basis of classification seniority. All other vacations will be 
granted on a first come first sened basis. 

Section 3. Employees who schedule vacations of one ( 1 ) week or more in advance of the 
vacation starting time. will be paid vacation allowance prior to the end of the work shift on the 
last workday preceding the vacation schedule (including casual days), provided a manual check or 
additional payroll run is not required. 

Section 4. Vacations may be accumulated and carried over from one calendar year to 
another. No employee may cany over more than 240 hours (30 days) past January 1st of any 
given year. All vacations, except day-at-a-time casual vacations (eight (8)  hours). shall commence 
on the first work day of the work week. Bargaining unit employees may utilize earned vacation 
on a daily basis provided one (1) day's notification (prior to 9:OO a.m. on the preceding workday) 
is given to the Company office before a vacation is taken, unless the absence is due to illness and 
the affected employee has exhausted his sick leave entitlement. In cases of absences due to 
illness. the employee must notify the Company office of the nature of the illness and the desire 
to take a day of vacation to cover the same as soon as possible. but no later than thirty (30) 
minutes prior to the beginning of his work shift on the day of the vacation. Any employee guilty 
of claiming illness to avoid giving one ( 1) day's notice shall be subject to disciplinary action. 
Employees successfully completing their probationary period. who leave the Company, shall be 
paid for accumulated earned vacation. It is understood that employees who give less than two 
(2) weeks notice of intent to leave the Company's employment will be paid vacation pay due at 
the convenience of the Company. 
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Section 5.  Employees having vacation leave accrued will be granted vacation leave in 
increments of tenths of an hour on the following basis: 

Notice is given to Employer not later than 9:00 a.m. on the day preceding the day 
on which the vacation leave is requested. 

The reason for the requested absence must be legitimate. The supervisor, in the 
absence of compelling work commitments will grant such requests. The 
supervisor will make a rezsmab!e effort to arrange a replacement where 
compelling work commitments exist. 

Legitimate. as used in the context of this Section. shall be interpreted to mean that 
denial of the requests would impose an unreasonable hardship on the requesting 
employee. 

Employees having legitimate emergencies will be granted vacation leave. When 
such occurrences arise, the supervisor shall be notified and no other advance notice 
shall be required. Emergencies. as used in this context, shall be defined as any 
unforeseen circumstances beyond the control of the employee. Supervisors retain 
the right to approve all vacation requests. 

All employees in the bargaining unit shall be treated fairly and equitably in respect 
to the provisions of this Section. 

Section 6. Absence with pay (holidays. \-acations, sick leave, any NASA directed 
shutdowns where work is denied employee) shall count in accrual of vacation time as specified in 
Section I of this Article. In additional thereto, Union leave of absence, not exceeding ten (1 0) 
days duration by affected employees within any one (1) year period. shall also be counted as 
time worked in accrual of vacation time as specified in this Section. 

ARTICLE XVI 
STRIKE - NO LOCKOUT 

The Company agrees that during the term of this Agreement, it will not engage in a 
lockout of its employees. The Union agrees that during the term of this Agreement that there 
shall be no strikes, sitdowns. slowdowns, work stoppages. boycotts, sympathy strikes*, 
picketing, or any other interference with the operations of the Company, directly or indirectly 
for any reason. and that no officer, agent or representative. or member of the Union shall ever 
authorize, call, instigate, aid. condone. or acquiesce in any of such action and that no employee 
covered by this Agreement shall participate in any of such actions. 
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*In the event of a work stoppage at a NASA installation, employees covered by this 
Contract will not be required to enter or exit gates where pickets are posted. 

ARTICLE XVIl 
UNION REPRESENTATION 

Section 1. Upon prior notice to the Project iManager or his designated representative, 
authorized agents of the Union shall have access to the Employer's establishment during working 
hours for the purpose of adjusting disputes. investigating working conditions, and ascertaining 
that the Agreement is being adhered to. It is expressly agreed that the Employer is hereby 
released from any- and all liabilic- for any injuq- of any kind to such agent occurring while he is 
on the premises of the Employer. 

Section 2 .  The Compan: shall recognize a Shop Steward. designated by the Union in 
writing, for each work area. Further, the Union shall appoint one Chief Shop Steward and 
alternate to s e n e  over all work areas. The Chief Steward and all Shop Stewards shall be allowed 
reasonable time during working hours to investigate complaints, process grievances, and attend 
meetings with the Company in connection with their collective bargaining responsibility; 
provided however. the Steward must first request and obtain permission from his Supervisor. 
Alternate Shop Stewards shall act only in the absence of the Steward for which designated as the 
Alternate. In the absence of the Chief Steward. a Shop Steward shall be designated by the Union 
in writing to act for the Chief Steward. 

Section 3. The Cornpant- agrees that unit employees w-ho file a formal written grievance 
with the Company will not be questioned, in respect thereto. without advising the employee in 
the presence of a recognized Stehvard of his rights to Union representation. 

Section 4. In exercising their responsibilities to bargaining unit employees. the Chief 
Steward and/or Shop Stewards shall guard against the use of excessive or unnecessary work time 
and will not unduly interfere wkh the operations of the Company. 

Section 5. Chief Stewards and Stewards shall be granted preferential seniority and will be 
retained without regard to their seniority, as long as the Company has work for which they are 
qualified to perform. In the event a recognized Union representative is laid off or terminated (for 
lack of work he is qualified to perform) he shall be the first recalled when work he is qualified to 
perform becomes available. 
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Section 6. Nothing in this Article shall be construed as the right to deny the International 
Representative or Business Agent the privilege of processing a grievance on behalf of a unit 
emplo: ee. or to participate in a grievance meeting conducted in accordance with the Grielmce 
Procedure. 

Section 7. The Union shall be free to withdraw- a grievance at any step of the Grievance 
Procedure, without prejudice. 

Section 8. Except for compelling or unusual circumstances, employees in the unit will not 
be suspended er discharged. withetit first being given the opportunity for a hearing with the 
Project Manager. Such employee shall be afforded the right to be accompanied and represented 
by the Union during said hearing. _ _  

ARTICLE XVIII 

PEFWORIMING BARGAINING CWIT WORK 
NON-BARGAINING UNIT EMPLOYEES 

Section 1. Employees of the Company who are excluded from the Bargaining Unit by 
National Labor Relations Board Certiiication No. 5-RC-8 19 1. will be permitted to perform work 
normally performed b>- the bargaining unit employees for the following reasons only: 

i (a) When instructing or training employees; 

(b) When situations arise in a Department and it is necessary for the individual to act 
for the safety of equipment and personnel; 

(c) When testing operations and equipment; and 

(d) During an emergency or to cover a short period of time when there are no 
bargaining unit employees, including relief employees, available to do the work 
and the work cannot be performed on an overtime basis. 

In this regard. the Company shall make every reasonable effort to limit such assignments 
to a minimum, providing qualified employees can be obtained. Nothing herein shall be construed 
as authorizing any assignment of unit of work to excluded employees which results in the layoff 
of a bargaining unit employee andor inhibiting the growth of the bargaining unit. 

ARTICLE XIX 
HEALTH AND WELFARE 

Section 1. The Company agrees that Health, Life, Accidental Death & Dismemberment, 
and Disability insurance will be continued for eligible employees and their dependents for the life 
of this Agreement. Relief workers shall not be eligible for this coverage. t 
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Section 2. The Company shall have the right to change insurance coverage, provided all 
benefits are equal to or better than what is currently provided. The Company will notify the 
Union of any anticipated changes and will afford the Union the opportunip to review and 
compare the benefits of the new carrier. 

Section 3. There shall be no pyramiding of benefits (Le.. sick leave and vacation hours 
shall not be used to supplement any disability benefits) except the use of sick leave or vacation 
to cover the interim period prior to commencement of disability benefits as noted in Section 4. 
which follows. 

Section 4. The Company will insure employees who qualifi. for disability income do not 
suffer any loss ofpay during the interim period between the beginning of disability and 
commencement of disability insurance payments. Such disability payment will be sixty (60) 
percent of the employee's base salary. In this connection, employees who have sick leave 
accrued will be granted paid sick leave: employees who do not have sufficient sick leave to cover 
the interim eight (8) day waiting period will be paid their regular rate of pay for all hours not 
covered by accrued sick leave. not to exceed five (5) work days. This provision will be limited to 
not more than one ( 1 ) occurrence each calendar year. except in those cases where the affected 
emploq ee has sufficient sick leave accrued to cover the w-aiting period or chooses to utilize 
accrued vacation for this purpose. There \vi11 be no limitation on the use of vacation or sick 1eax;e 
to cover the waiting period. 

The individual employee cost of the medical insurance on the effective date of t h s  
Agreement shall be $43.90 per month. In the event there is an increase in insurance premium 
durins the life of this Agreement. such increase will be borne by the employees or the medical 
insurance coverage will be adjusted to absorb the increase in cost. In such cases the Union and 
Company will determine u-hich option to exercise by mutual agreement. In the event of any such 
increase. the affected employees shall be notified of the increase and the reasons therefore, thirty 
(30) days in advance of the effective date of the increase. It is further agreed that no adjustment 
in the insurance rate shall be made except on the anniversary dates of the signing of the 
agreement. 

Effective on the dats of ratification of this Agreement, all emploqees not presently 
exercising the option to ha\e insurance coverage shall be afforded thirty (30) calendar days to 
exercise this option. In addition thereto, there shall be additional option periods of thirty (30) 
calendar days each year of the Agreement. Employees who do not exercise the right to enroll in 
the insurance program during the option period. will not be permitted to enroll at any other time. 
It is further agreed that employees who opt for insurance coverage must accept complete 
coverage. 

ARTICLE XX 
SICK LEAVE 
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Section 1. It is understood and agreed that upon the effective date of this Agreement, 
emploqees of the Company shall be allowed to accrue five ( 5 )  days sick leave ( 1  hour sick leave 
for e \ e p  52 hours worked). Nemly hired emplotees shall be allowed the right to accrue sick 
leave in the same manner as regular employees of the Company. However. new hires will not be 
allowed to utilize sick leave until the completion of their probationary period. 

c 

Section 2. Sick leave not used during the employee's year of service for which it w-as 
allocated, shall be deemed to be fully earned and may be carried over from year to year. The 
obligation to carry-over sick leave and to recognize and continue previously accumulated sick 
!cave shall be assumed by any wwessor to this Agreement. 

Section 3. Sick leave will be retained, but will not accrue during layoff or LWOP. provided 
said layoff or LWOP does not exceed eight (8) months. 

Section 4. Sick leave by employees shall normally be utilized in increments of eight (8) 
hours to cover absences. during the work week, when employees of the Company are unable to 
report to work because of illness or accident. Sick leave shall be granted on the following basis: 

(a) Notice is giken to employer on the daq preceding the daq on which the sick leave 
for a doctor's appointment is requested and 30 minutes prior to their shift start 
for all other sick leave. j 

(b) The reason for the requested absence must be explained to the Supervisor. who 
will in the absence of compelling commitments. grant such requests. The 
Supervisor will make a reasonable effort to arrange a replacement where 
compelling work commitments exist. 

(c) Sick leave may be utilized in increments of tenths of an hour for doctor's 
appointments, provided advance notification is given. 

(d) All employees within the bargaining unit shall be treated fairly and equitably in 
respect to the provisions of this Section. 

Section 5 .  Normallq. a doctor's excuse will not be needed unless the sick leave absence is 
greater the three (3) work days. If a pattern of abusive sick leave is documented by the 
Company. the employee may be issued a "Letter of Requirement." This letter will require an 
employee to cover each absence with a doctor's certification. Letters of Requirements will remain 
in effect for a period of twelve (12) months. If' and employee fails to cover an absence with a 
doctor's certification or continues to abuse sick leave. they shall be subject to discipline. The 
Company- will review the employee's record after six months. At the discretion of the Company, 
the "Letter of Requirement" restriction may be removed. 

1. 
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Duplicating Facility Operator 1 

ARTICLE XXI 
\\--A G ES AND CLASS IF I CAT IONS 

11.89 13.24 

Section 1. The C0mpan.y agrees to pay the following hourly rates for the classifications 
listed immediately below: 

Duplicating Facility Operator I I  

Library Assistant, Technical Services 

Library Assistant, 
Public Services 

12.42 17.77 

10.39 10.74 

10.39 10.74 

Messenger Mail ClerUCarrier 10.24 10.59 

Photo Lab Technician 

Procurement Clerk Aide 

I Quality Control, Chemist/FiIm Processing Technician 

11.56 11.91 

10.39 10.74 

11.87 17.22 

Voucher Aide 

Work Control Clerk 

Relief 

Section 2. The manning needs of any classification covered by this Agreement shall be 
determined entirely by the Company. The Agreement will not constitute a guarantee of any 
particular job or jobs within any particular classification, nor shall it constitute a guarantee of any 
particular duties or deleting of duties from a classification. However, in assigning new duties 
from a classification, the principle of equal pay for substantially equal work shall apply, as it 
shall also apply to all employees within a classification. 

10.24 10.59 

11.56 11.91 

9.98 10.3; 

- ..-. 
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Section 3. The Company, at its sole option map implement new classifications andor job 
descriptions in light of changed conditions and the Company will offer to bargain with the Union 
concerning the pa: rate. 

Section 4. It is agreed and understood that the utilization of the position leader will be 
solely at the discretion of the Companq-. including the determination of the need. number, and 
employee selected. Any employee assigned as a Lead will receive fifty (50) cents per hour 
differential while so assigned and in a pay status. In this connection, Leaders will not be 
responsible to impose discipline or make any recommendation regarding the level of discipline of 
any Unit employee. Leaders shall be respcnsibk for designzting and coordinating work tasks 
within their work area. relaying orders of Supervisors and assisting in the training of new 
employees. The Leader shall assume responsibility for the overall performance of - their work 
area as assigned b? the Supervisor. 

Any disputes that arise out of work assignments or performance evaluation will be 
handled by the Supervisor and the Shop Steward. The Company will be responsible for ensuring 
that all Leaders understand and comp1.i- with the provisions of this A, oreement . 

Section 5 .  The Relief rate above is inclusive of all fringe benefits. except pension. Relief 
employees are included in the I.A.M. National Pension fund. Plan A. the same as all other 
employees based on their hours worked as provided for in the Plan. 

Section 6. All newly- hired employees shall receive $ 3 0  per hour less than the above rates 
during their first sixty (60) days of employment and cannot bid into another classification until 
reaching the full rate (unless this requirement is waived by Management). 

Section 7. All wage increases shall be effective on the beginning pay period nearest the 
date such increase is due. (Sunday through Wednesday due date will be effective on the current 
pay period; Thursday through Saturday due date will be effective on the following pay period.) 

When a regular full-time employee bids into a higher paying classification. the employee 
shall remain at the same rate of pay for the previous held classification for a period of three (3) 
months or until the employee has been fully and successfully trained and signed off on all 
applicable training documentation for the higher classification. If the bidding. regular employee 
has been previously trained and signed off on all training documentation, that employee will enter 
the higher classification at the top pay rate of the classification. 

i 
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ARTICLE XXII 
LWALIDITY 

If any Article or Section of this Agreement should be held invalid by operation of law-. or 
by any legal tribunal of competent jurisdiction, or if compliance with or enforcement of any 
Article or Section should be restrained by such tribunal pending a final determination as to its 
validity, the remainder of this Agreement shall not be affected thereby and shall continue in full 
force and effect. Upon request of either party, the parties shall meet to negotiate a satisfactory 
replacement for such invalid provision. 

i-IRTICLE Xxm 
SUPERSEDING EFFECT OF AGREEMENT 

It is expressly agreed and understood that the wages, w-orking conditions, and fringe 
benefits provided in this Agreement are in lieu of any and all working conditions and fringe 
benefits of any kind previously provided by the Company or its predecessor for employees 
within the bargaining unit. 

ARTICLE XXIV  
MACHINIST NON-PARTISAY POLITICAL LEAGUE 

Section 1. The Company agrees to make payroll deductions available to employees who 
voluntarily elect to contribute to the Machinist Non-Partisan Political League (MNPL). 
Employees will not enter or re-enter the MNPL check-off more often than once a year. 

Section 2. Upon receipt of a signed appropriate payroll deduction authorization form, the 
Company shall make the indicated weekly deductions and supply a single monthly check to a 
location designated by the Union along with an itemized list of individual employees and 
amounts that make up the total. 

Section 3. The Union agrees to indemnify and hold the Company harmless against any 
and all claims, demands, suits. costs, andor other forms of liability that shall arise out of or by 
reason of action taken or not taken by the Compan? relative to this service. 

Section 4. The Company's sole liability is limited to the accuracy of the names and 
amounts of payroll deductions indicted on the sheets that accompany the total check. 
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MACHINISTS NON-PARTISAN POLITICAL LEAGUE CHECK-OFF 

Date 

I, 
Name of Employee 

Clock No. , hereby authorize and direct 

Name of Employer 

to deduct weekly from my wages the sum of $ . and forward this 
amount monthly to the Treasurer of the Machinist Non-Partisan Political League at 1300 
Connecticut Avenue N.W., Washington. DC 20036. I hereby authorize that the above amount 
be deducted each week from my pay check. 

I have executed this wage deduction authorization voluntaril!. without any coercion. duress. or 
intimidation and none of the monies deducted are a part of my dues or membership fees to the 
local union. This authorization and the making of payments to IvfNPL are not conditions of 
membership in the Union or of employment with the Company and I understand that the money 
will be used by the MNPL to make contributions and expenditures in connection with federal 
elections. 

Signature of Employee 

ARTICLE XXV 
GENERAL PROVISIONS 

Section 1. The Company agrees to pay the full cost for all new or renen-a1 license. tests. 
or examinations required in the performance of work except for state vehicle operator and 
chauffeur ' s license. 

I 

Section 2. It is understood and agreed that when employees of the Company are required 
to take job related courses applying to their current or future job classification. those employees 
will be reimbursed by the Company for all related application. tuition. and required textbook 
expenses. 
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Section 3. The Company will make available specialized tools necessary for the 
automotive/truck maintenance technicians to perform work. Normal basic hand tools wil l  be 
provided by the employee. 
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Section 4. The parties recognize and agree that NCI is the prime contractor under a federal 
L government contract ('NASI-960 10 and as modified) with NASA and as such is responsible for the 
performance of that contract. including the performance of sub-contractors. if any, pursuant to the terms 
of the Service Contract Act. 

ARTICLE XXVI 
PENSION 

Section 1. The Employer shall contribute $1.05 per hour to the A.M. Nationa Pension Fund, 
Plan A. for each 40 hour work week for which employees in all job classifications covered by this 
Agreement are entitled to receive pay under this Agreement. 

Section 2. The Employer shall continue contributions based on a forty (40) hour work week while 
an employee is off work due to paid vacations or paid holidays. Contributions shall be excluded for any 
hours the employee is not on the active payroll. 

Section 3. Contributions shall begin at the completion of the emplo) ee's probationary period, but 
not later than sixty ( 60) calendar days after date of hire in the case of permanent employees. 
Temporary/Part-time,'Relief employees shall be excluded for a period of ninety (90) days. 

4 Section 4. The 1.,4.M. Lodge and the Employer adopt and agree to be bound by, and hereby assent 
to. the Trust Agreement. dated May- 1. 1960. as amended, creating the 1.A.h.I. National Pension Fund and 
the Plan rules adopted by the Trustees of the I.A.M. National Pension Fund. in establishing and 
administering the foregoing Plan pursuant to the said Trust Agreement, as currently in effect and as the 
Trust and Plan may be amended from time to time. 

Section 5. The parties acknowledge that the Trustees of the 1.A.M. National Pension Fund may 
terminate the participation of the employees and the Employer in the Plan if the successor collective 
bargaining agreement fails to renew the provisions of this pension Article, other than to increase the 
contribution rate or to add job classification or categories of hours for which contributions are paid. 

Section 6. This -4rticle contains the entire agreement betheen the parties regarding pensions and 
retirement under this Plan and any contrarq provision in this Agreement shall be void. No oral or written 
modification of this .Agreement shall be binding upon the Trustees of the I.-A.M. National Pension Fund. 
No grievance procedure. settlement or arbitration decision with respect to the obligation to contribute shall 
be binding upon the Trustees of the said Pension Fund. 

I 

ARTICLEXXVD 
DURATION c 
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Section 1 .  This Agreement shall become effectik-e January 1. 200 1 and shall remain in full force and 
effect until midnight on December 3 1.300 1 and from year to year thereafter unless either party shall. no 
more than one hundred and twenty (120) days and at least ninety (90) days prior to any anniversary 
hereof, notify the other party of a desire to amend or terminate this agreement. In the event of such notice 
being given, the parties shall meet for the purpose of negotiating a new Agreement. 

Section 2. No Agreement, waiver, alteration, understanding, variation, or modification of any terms 
or conditions contained herein shall be made by any employee, or group of employees, with the 
Company, and in no case shall it be binding upon the parties hereto unless such Agreement is made and 
executed in writing between the parties hereto. and the same has been ratified by the Union. 

- 

Section 3.  The waiver of. or any breach of conditions of this Agreement, by either party, shall not 
constitute a precedent in the future enforcement of all the terms and conditions herein. 

Section 4. This agreement constitutes the sole and entire agreement between the parties, and 
supersedes all prior agreements. commitments. and practices. whether written or oral between the 
predecessor employer and the Cnion. or the predecessor employer and any covered employee or 
employees. No matter or matters shall be the subject of collective bargaining negotiations during the term 
of this agreement. even though such matters may not have been negotiated upon previously nor within the 
knowledge or contemplation of either or both of the parties at the time of negotiations for this agreement. 

IN WITNESS WHEREOF the parties hereto have executed this Agreement, 

this day of January, 2001. 

NCI INFOJXMATION SYSTEMS, INC. DISTRICT LODGE 74, AND 
INTERNATIONAL ASSOCIATION OF 
MACHINISTS & AEROSPACE 

I 

WORKERS 
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ADDENDUM 

This Addendum by and between District Lodge #74, International Association of Machmsts and 
Aerospace Workers Local 253 1 and NCI Information Systems, Inc., pursuant to the terms of Article 
XXVII, Section 2, is hereby entered into by and between the parties to correct a typographical error in 
their new Collective Bargaining Agreement effective January 1,2001 and designed to expire on midnight 
December 3 1, 2002. Specifically, Section 1 of Article XXVII is hereby amended to substitute 2002 as the 
expiration date and remove 200 1. 

IN WITNESS WHEREOF the parties hereto have executed this Agreement effective on the date 
last written below-. 

NCI INFORMATION SYSTENIS, INC. DISTRICT LODGE #74, 
IAN1 LOCAL 2531 

Michele Cappello, Esq. Larry Young 

Date: Date: 
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CONTRACT DOCUMENTATION AND DISTRIBUTION REQUIREMENTS 

A. Unless otherwise specified elsewhere in this contract, reports and other 
documentation shall be submitted F.O.B. destination as specified below, addressed as follows: 

National Aeronautics and Space Administration 
Langley Research Center 
Attn: , Mail Stop 
Contract NASI - 
Hampton, VA 23681-2199 

B. The following letter codes designate the recipients of reports and other 
documentation which are required to be delivered prepaid to Langley Research Center by the 
Contractor: 

A-Contract Specialist, Mail Stop 126 
B-Contracting Officer Technic& Representative, Mail Stop 158 
C-Reserved 
D-Financial Accounting and Analysis Branch, Mail Stop 147 
E-Office of Safety and Facility Assurance, Mail Stop 421 
F-Industry Relations Office, Mail Stop 144 
G-Resources Management, Mail Stop 104 
H-Cognizant Branch Head 
I-Industrial Property Office, Mail Stop 377 
J-Reserved 
K-Center Information Technology Security Manager (CITSM), Mail Stop 124 
L-ODIN/ConITS COTR 
M-NASA Official Responsible for Web Site 
N-Statement of Work Area Point of Contact 
O-Academy of Program/Project Leadership Coordinator, Mail Stop 309 
P-Government File Archive Server 
Q-Statement of Work Area Property Custodian 
R-Installation Printing Management Officer, Mail Stop 180 
S-Photographic Laboratory Facility Environmental Coordinator Mail Stop 425 

The content and format of all deliverables shall be submitted to the Government for 
review and approval prior to first submission. All deliverables under this contract may be required 
in electronic media format. This includes delivery on writable compact disk, floppy disk, or 
posting to a Government-owned network server. All electronic documents shall be formatted for 
printing and free from computer viruses. 

Unless specified otherwise, deliverables are due as follows: daily, 1O:OO a.m. on following day; 
weekly, close of business (COB) first working day of week; monthly reports, COB 5'h working day 
of month; quarterly and annual reports, COB 15'h working day. 
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Con ts 

eliv 

Financial Manaqement Reports (NF 533M and NF 533Q): 
The Contractorshall comply with the Section G clause of this contract 
entitled, “NASA Contractor Financial Management Reporting” by monthly 
submission of NF 533M and quarterly submission of NF 533Q. The form 
shall be prepared and submitted in accordance with the instructions set 
forth on the reverse side of the form and NPG 9501.2C. 

1. Columns 8.a and b shall be completed using estimates 
(forecasts) for the succeeding two months. 

2. Each 533M shall include a narrative explanation for variances 
exceeding 10% between planned hours/dollars and actual 
hourdplanned for each reporting category. 

3. The following categories shall be included in column 6 of this 
report:* 
Labor Hours 

Direct 
Overtime 
Subtotal Direct Labor Hours 

costs 
Labor: 

Direct 
Overtime 
Subtotal Direct Labor 

Overhead( s) 
Labor Cost Subtotal 
ODCs subject to Limitation: 

Other ODCs 
Travel 

Material and Supplies 
Equipment 
IT Costs 
Training 
Subcontracts 
Individual line items in 6.2, Govt.-specified costs 

ODC Subtotal 
Subtotal 
G&A 
Total Cost 
Incentive Fee 
Cost Plus Incentive Fee 
Fixed Price 

*Categories may be changed depending on the accounting system of the 
selected offeror. 

Due 

Monthly, 
Quarterly 

operating day 
following the 
close of the 
Contractor’s 
accounting 
period being 
reported) 

(1 Oth 

Recipientl 
Copies* 

A-I ,  B-2, 
D-2, G-I 
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Deliverable 

Detailed Financial Management Report (NF 533M) 
A 533M report detailing hours and dollars shall be required for each of the 
following SOW areas Logistics, Administrative Services, Scientific 
Information, Video Services, and Technical Library Services These 
reports shall break down costs for each subarea of the SOW (e g 4 1 
General Transportation and Delivery Services) Include the monthly totals 
as well as a cumulative-to-date total. The sum of total hours and dollars of 
the five SOW area 533m reports shall eqiial the total hours and dollais 
shown in the summary 533M report for the total contract 
Financial Plan 
A plan projecting how costs will be incurred for the period, shall be 
submitted for the Contract Year 1 (subrnd wthin 30 workmg days after the 
effective date of the contract) Financial plans for each successive contract 
year shall be submitted This plan shall include the cost categories 
specified in the Detailed Financial Management Reports above This plan 
shall be revised each time a contract modification is executed which 
increases or decreases this estimated cost of the contract This plan shall 
not be revised to include overrun costs 
Monthly Progress Report 
The Contractor shall submit a monthly progress report summarizing work 
progress 
Contractor Self-Evaluation 
The Contractor shall submit a self-evaluation as noted in the Award Term 
and Performance Evaluation Plan for each Evaluation Period 

Conformable Wage Rate Agreement 
The Contractor shall submit a report confirming conformable wage rate 
agreement as this subject is addressed in the Section I clause entitled 
”Service Contract Act of 1965”, for those individuals employed by the 
Contractor who are covered by the Service Contract Act, but are not listed 
in Exhibit D 
Collective Bargaining Agreement 
The Contractor shall provide the Contracting Officer with copies of any 
collective bargaining agreements, and amendments thereto, which arise 
during the course of the contract and which apply to Contractor 
employees assigned to the contract 

Requisition and Invoice/Shipping Document (DD Form 1149) 
The transfer of accountability shall be initiated by the Contractor 
submitting a DD Form 1149 accompanied by a copy of the Contractor’s 
applicable purchasing and receipt document for the property. The 
Contractor shall insert both the Contractor’s Subcontract/ Purchase Order 
number and the Government contract number on the DD Form 1149. For 
purchases of supplies and materials, this document shall be submitted 
within 30 days after the end of each calendar year quarter. For 
equipment purchases, submit DD Form 1149 within 5 working days after 
acceptance of each item of equipment by the Contractor. Receipt of a 
Government signed DD Form 1149 relieves the Contractor of 
accountability for the property specified on that form. 

Due 

Monthly (IO” 
operating day 
following the 
close of the 
Contractor’s 
accounting 
period being 
reported) 

Annually by 
December 1 

Monthly 

Within 15 
days of the 
end of the 
Evaluation 
Period 
Within 15 
daysof . 
con tract 
effective date 

15 working 
days of 
effective date 
of new 
agreement or 
amendments 
Quarterly for 
supplies 

Within 5 
working days 
for equipment 

Recipient/ 
Copies* 

A-I, B-I 

A-I ,  B-I 

A-I ,  B-3 

A-1. B-I 

A-I, B-I, 
F-1 

A-I ,  B-1, F- 
1 

1-1 
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Deliverable 

Federal Contractor Veterans Employment Report (VETS-100) 
In compliance with Clause 52.222-37, Employment Reports on Disabled 
Veterans of the Vietnam Era, the Contractor shall submit the Federal 
Contractor Veterans Employment Reports (VETS-100) as required by this 
clause. 
Safety Reports 
The Contractor shall submit safety reports including the hours worked on 
the contract and the number fatalities, lost time cases, OSHA recordable 
incidents, and first aid cases which have occurred during the past quarter 
or period of performance. 
Notice of Violation Responses 
The Contractor shall respond to any Notice of Violation (NOV) issued for 
safety violations to the prime itself or its’ subcontractors. The response 
should include cause of violation; mitigation of impact, if applicable; 
planned prevention of recurrence. Response shall be submitted to the 
issuer of the NOV. 
Evidence of Insurance 
The contractor shall submit evidence of insurance coverage, required by 
NASA clause 18-52.228-75 in Section I entitled Minimum Insurance 
Coverage 

Due 

Annually 

Quarterly 

Within 3 
working days 

Annually, 30 
working days 
prior to 
anniversary 
of the 
effective date 
of this 
contract 

Recipient/ 
Copied 

F-I 

E- 1 

A-1, 8-1, E- 
l 

A- 1 

*Note: When the Contract Specialist (A) is not designated above to receive a copy of a report or 
document, the Contractor shall furnish a copy of the report/docurnent transmittal letter to the 
Contract Specialist. The Contractor shall also furnish a copy of the transmittal letter and a copy 
of each Financial Management Report to the delegated Administrative Contracting Officer of the 
cognizant DOD (or other agency) contract administrative services component. 
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2 8 3) 

sow 
Area 

2 

2 

Internal Operating Procedures for Each Work Area including 
0 

0 

Submit draft for approval within 3 months. 

Continuity File for Each Work Area containing 
0 Tasks being performed 

Operating procedures 

Procedures for accepting work from the Government 
and assigning work 
Procedures for ensuring authorized access only to 
Government files 

Information on file location and content 
Samples of standard reports being produced 

Information Protection Pian 
Awareness program 

0 Non-disclosure statement that contractor will have 
personnel sign prior to them having access to sensitive 
data. 

IT Security Implementation Plan for Unclassified IT 
Resources 

Annually, 
within 10 
days of 
anniversary 
of contract 
effective 
date 
Prior to 
perform i n g 
work under 
contract 

14 days B-1, K-1 

effective 
date of 
contract 
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sow 
Area 

4 1(1) 

4.1(2)- 
(3) 

4 2  

Deliverable 

Summary of bus services (Excel spreadsheet) including 
Local bus requests 
Local bus passengers 
HQ shuttle bus trips 
HQ shuttle bus passengers 

Summary of deliveries (Excel spreadsheet) including: 
b Messenger deliveries (unclassified and elassified) 
b Instrument deliveries 

Scheduled service deliveries 
Cylinder truck deliveries 

b Heavy truck deliveries 
b Forklift deliveries 
Summary of Mail Center Workload (Excel spreadsheet) 
including 

Incoming pieces of mail 
b 

b 

Pieces of internal mail 
b 

Incoming pieces of cefiified, registered and insured mail 
Incorning express pieces of mail 

Fvletrics on meter readings (outgoing pieces of mail and 
money added to meter) 

Summary of Vehicle Maintenance arid Control (Excel 
spreadsheet) including 
b 

c 

0 

b 

b 

Scheduled preventive maintenance 
Non-scheduled maintenance repairs 
Service calls 
Parts, supplies. and commercial repairs purchased, 
charged to work orders 
FYTD purchases 
Vehicles dispatched omcenter, local travel, extended travel 
Vehicles reservations 
Travel fleet vehicles in service 
Passengers transported 
Vehicles in maintenance 
Maintenance work order processed 
Government fuel credit cards receipts processed 
Unleaded and diesel fuel received, dispensed 
CNG fuel used 
Vehicles washed 
Travel fleet vehicles serviced 
Bicycles repaired 
Total mileage for NA vehicles 
Total hours for NE vehicles 

Monthly 

Monthly 

Monthly 

Monthly 

N-1 

N-I 

N-I 

k 
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sow 
Area 
1.3 

4.4 

4.5 

4.5 

4.6 

I 

Summary of Material Management and Warehouse Operations 

0 PR Processing Time 

0 FED/MIL Processing Time 
0 Demurrage Cylinder Invoices Processed 
0 Number of Supply Rejects 
0 Number of DD1348s filed 

0 

0 Number of forms requisitioned 

0 Total supply effectiveness 

0 Number of items deleted 

0 

Summary of Tool Crib operations including 
0 Tools issued 
0 Tools returned 
0 

Summary of Property Storage and Disposal Operations 
including 
0 

0 

0 

Number of purchase requests screened and line items 

Number of FEDlMlL Direct Buy Requests Processed 

Number of non-sock purchase requests filed 
Number of line items stocked 
Number of stock issues/receipts separated by regular stock 
and metal 

Number of LF55's received (faxed, mailed, call ins, walk- 
ins) 

Number of purchase requests for stockroom including line 
items (PR's and Credit Cards) 

Number of deliveries of liquid nitrogen, liquid oxygen, and 
helium 
Number of cataloging actions and a description 
Number of inventories performed and results 

Tools sent out for calibration 

Number of storage transactions processed 
Number of disposal transactions processed 
Number of hard drives checked 
Number and type of dumpsters retrieved 

0 

Report of Activities Generating Precious Metals (SF 291) 
Amount of scrap metal collected and recycled by type 

Summary of NASA Excess Property Screening including 
0 

0 Cost of trips 
0 

0 

0 

0 

0 

Time spent screening excess/surplus property including 
destinations and sites visited 

Number of items requested by each NASA Center 
Description and original acquisition cost of items placed on 
hold 
Description and original acquisition cost of items 
transferred by each NASA Center 
Number of Industrial Plant and Equipment requisitions 
processed 
Number of contracts/grants that required screening of 
Government property 
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N-I 

N-I 

N-I  



Exhibit F 

sow 
Area 

4.7(1- 
2) 

4.7(1) 

4.8(1) 

4.8( 3) 

4.8(3) 

4.8(1) 

4.8(2) 
4.9 

Summary of Receiving Operations including 
Average processing time 

Summary of Shipping Operations including 
Shipping documents received 

0 Shipments processed 

Number of orderskontracts and line items processed 
Metrics in Performance Requirements Summary 

Federal Express 
UPS 
Motor freight 
Air freight 
International freight and small package 

Report of the total dollar value of non-controlled equipment 
transferred to other NASA Centers and other Government 
agencies 
Progress report and statistics on equipment inventory including 

Percentage of equipment scanned 

Comprehensive final inventory report documenting overall 
results 
Summary of NEMS Control including 

Average response time 

Manufacturer additions 

Number of grid locations being surveyed 
Number of equipment items missing 

Number and type of NEMS transactions 

Number of NASA personnel changes 

Database review 
OUM Walkthrough Report Per NPG 4200.1 
~ ~~~~~~ 

Summary of Correspondence and Records Management 
operations (Excel spreadsheet) including 

Number of pieces of special courier or expedited express 
mail 
Number of faxes received and delivered 
Number of official document copies made 
Number of document locator number figures entered in the 
centralized database file system 
Number of active documents eligible for microfilming 
Summary of activity in the work area 

Due 

Monthly, 
weekly 
during 
Sept -0ct 
Monthly 

Annual 

Quarterly, 
Annually 

Biannually 

Monthly 

~~ 

Annually 
Monthly 

Recipient 

u-I 

N-I 

N- 1 

N-I 

N-I 

N-I 

N-1 
N-I 

I 

-- 
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Exhi bit F 

Deliverables for Administrative Services (SOW 5) 

ReciDient sow 
Area 

5 1  Report of Resources Management workload including Monthly N-I  
Resources Authority Warrants processed 
Reports scheduled and delivered 
Graphic charts prepared 
Customer calls 
Budgetary data entries 

Report of Financial Management workload including 
0 

0 Invoices entered 
Contractual fundingiobligation documents, receipt and - 
inspection reports, and rejection reports received 
Faxes received and sent 

Report of performance metrics contained in performance 
requirements su m ma ry 
Report of Frequently Asked Questions 
Contract, purchase order, and grant documents that have 
been received for which folder is not in file room (out-folder 
list) 
Report of travel vouchers processed 

Report of performance metrics contained in Performance 
requirements summary 

Types of call received in Call Center and disposition 
Monthly N-I  5.2 

N - I  Monthly 5.2 

N - I  Monthly 
Daily 

5.2 ( 1 )  
5.2(2)  N-I  

N - I  Daily by 
8:OO a.m. 
Monthly 

Monthly 

5.2(2)  

N - I  5.3 

i- 
5.3, 

N - I  and 
individual 
customers 
N-I  

Customer work summary/survey report 

List of office supplies ordered, vendor, quantity, cost 
Inventory of Government-Owned Equipment - Excel 
spreadsheet 

Monthly 
Annually Q- 1 

N - I  

5.4, 
5.5 
5.4 Reports of status of configuration management and data 

management action items 
Report of work status including workload statistics 
Email report of review of web sites 
Actual cost report by customer organization 
Report of work status including workload statistics 
Report on activity within the APPL program 
Report of APPL financial status 
List of proposed service award recipients 
Report of all micrographic data and tasks. 
Report of ODlN invoice, action item, and DRD status. 
List of ConlTS TA status and funding. 
List of ODlN and ConlTS funding. obligation and cost status. 
Report of POC issues with ODIN invoice 

Weekly 

N-I  Monthly 
Monthly 
Monthlv 

5.4 
5.4 M-I ._. , 

N - I ,  B-I 5.4 
5.5 Monthlv N-I 

0- 1 Quarterly 
Monthly 
Monthlv 

5.5 
5.5 0-1 

N-I  5.5 
N - I  Monthly 

Weekly 
Weekly 
Weeklv 

5.6 
5.8 
5 .8  

L- 1 
L-1 
L- 1 5.8 

5.8 L- 1 Monthly 

9 of I4 



Exhibit F 

I 

pz 
6.1(4) 

Monthly 
Monthly 

P-I  
N-I 

6.2 
6.2 

6.3 
6.3 

6.3 

6.3 

1 5th working 
day of 
month 
Monthly 

p= 
6.4 

N-I  

Duplication Facility, Graphics, Photographic Laboratory, 
Technical Publications, and Video, including the following 
statistical information on jobs completed in each work area 

Type of request 
Date of request 
Due date 
Completion date 
Customer name and organization code 
Quantities or volume totals - 

Electronic files for all documents prepared electronically 
Report of Status of Technical Publications Work including: 

Jobs completed 
Jobs in process 
Jobs waiting to be assigned 
Deadline for completion of each job 
Percent completed ahead of schedule, on schedule, and 

late 
Stage of work (NASA technical reports only) 

Report of Status of Photographic Work 
Report of recommendations for photo equipment and 
process improvement. 
Inventory of Government-Owned Contractor-Operated 
Equipment - Excel spreadsheet 
Report of recommendations for Duplicating Facility 
equipment and process improvement. 
Inventory Certifications on CMTS 
Meter Reading - Color Copier(s) - Excel Spreadsheet 
Joint Committee on Printing (JCP) Report of Supply Costs - 
Excel Spreadsheet 

Summary of Duplicating Facility Operations including 
Production Statistics (Excel) 
Number of electronic jobs 

0 

Prep details 
0 Bindery details 
0 Press details 

Distribution details 

Timeliness by no. of Jobs (Early, On-Time, Late) 

Record of Repairs and Maintenance 
0 Progress report 
Meter Readings 

Overtime Hours By Month and FY To Date - Excel 
spreadsheet 
Metered Mail Report - Excel spreadsheet 

Due 

Monthly, 
Ann u a i y  

Recipient I 
N-1. H-1 I 

I 

Quarterly 1 s-I 
Weekly I R-1 
Monthly, I R-I  

vendor 
established 
due date 
Monthly t 

~~~ 

Quarterly 1 R-I 

I O  of 14 



Exhibit F 

Duplicating Facility - Excel spreadsheet 
Distribution of Time By Function - Excel spreadsheet 

Fiscal Year Production History and Electronic Jobs and 
Units (Powerpoint Graphs) 

Joint Committee on Printing Data including - Excel 
spreadsheets 

Report Supply Cost 
0 Personnel Salaries 

Space Allowance 
Inventory of Governmen t-Owned Con tractor-Opera ted 
Equipment - Excel spreadsheet 
Summary report of graphics operations including by artist 
location 

Total hours worked 
0 Total pieces completed 
0 Jobs completed and in progress including names and 

org codes of customers 

Electronic files for all graphics products prepared 
electronically 

sow 
Area 

6 4  

6.4 

6.4 

6.4 

_ _  

Annually 
October 
15th 
Annually 
October 
15th 
Annually 
October 
15th 

Annually 

Monthly 

Monthly 

6.4 

6.5 

6.5 

Recipient 

R-1 

R-I  

R-1 

R-I 

Q-l 

N - l  
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Exhibit F 

Deliverables for Video Su 

sow 
Area 

7 1  

7 1  

7 1  

7 1  
7 1  

7 1  

7 2  

7 2  
7 2  

el i 

Video Production report including year-to-date totals for 

0 

0 

0 Live shots completed 
VHS duplicate of all completed videos upon completion. 

Jobs in progress and completed with customer name 
and org code 
Jobs on time, late, early, hours used per project 
Editing requests completed, hours used per edit suite 
Tapes duplicated, total minutes duplicated 

Budgetheconciliation report of contract performance to 
include year-to-date expenditures for major customers 
including actual and projected labor costs, travel and other 
direct costs, actual and projected hours used, as well as 
account balances and cumulative expenditures for all 
customer accounts. 
Report on performance/client evaluation 
Report of recommendations for video equipment and 
process improvement. 
Inventory of Governmen t-Owned Con tractor-Opera ted 
Equipment - Excel spreadsheet 
AN Operations report including year-to-date totals for 
0 

0 

0 

AN design and installation jobs in progress and 
completed with customer name ana org code 
Estimated cost of equipment and parts for jobs 
Jobs on time, late, early, hours used per project 
AN conference and meeting support requests 

Loan pool equipment purchase pian 
Inventory of Government-Owned Loan-Pool Equipment - 
Excel spreadsheet 

Monthly 

Monthly 

Monthly 

Quarterly 
Annual 

Annually 

Monthly 

Annually 
Annually 

Recipient 

N-I 

N-1 

B-I, N-I, H-I 

N-I 
N-I 

Q-I 

N-I 

N-I, H-I 
Q-1 

t 

i 
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Exhibit F 

sow 
Area 

9(4) 

8 

8 

.80 

Collection Inventory report containing inventory pian, status 
of inventorying entire collection, missing items, items 
inventoried 
Summary of Technical Services operation including: 

Acquisitions: number of acquisitions, number by type of 
material ordered, average turnaround time, average 
cost, number of claims, and vendor discounts. 
Circulation: number of items circulated, number of 
recalls and rate of return, number of photocopies 
provided, number of scanned documents provided, type 
of materials provided, number of items weeded, type of 
materials weeded. 
In-house use: number of items used within the library, 
and type of materials used. 
Cataloging: number of materials cataloged, type of 
materials, number of original and copy cataloging. 
Material Requests: number of requests, fill rate, type of 
request, number of print items provided, number of 
electronic provided. 
Journal and bindery: number of items received and 
claimed, major unresolved claims with actions taken, 
unbound journal issues inventory, number of items sent 
to the bindery 
Langley STI Publications Program: number of 
documents records entered in database, number of STI 
reports processed, number of documents posted to 

Journals Usage Report including number of articles 
requested per journal title, patron browse statistics, and 
results of journal usage surveys. 
List of approved meeting/journal papers published. 

Due 

Quarterly 

Monthly 

Annually 

Monthly 

N-1 

N-1 

N-1 

N-I 
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E'xhibit F 

Deiiverables for indefinite Delivery Indefinite Quantity Requirements (SOW 9) 

sow 
Area 

9 

9.3 

b 

b 

b 

0 

b 

0 

b 

b 

0 

0 

0 

b 

0 

b 

b 

b 

TO number 
Job Order number 
Type of TO - fixed price (FP) or fixed price time and 
materials (FPT&M) 
Title of TO 
Requester 
Date of receipt of TO 
Date of proposal (FP TOs only) 
Required completion date 
Actual completion date 
Approved TO price (FP TOs only) 
Negotiated labor hours (FP TOs only) 
Negotiated material costs (FP TOs only) 
Negotiated equipment costs (FP TOs only) 
Not to exceed price (FPT&M TOs only) 
Actual expended hours by labor category (FPT&M TOs 
only) 
Actual material and equipment expenses (FPT&M TOs 
only) 

Report of carpet installation and removal including the 
following : 
0 TOnumber 

Job Order number 
Title of TO 

0 Requester 
Date of receipt of TO 
Date of proposal (FP TOs only) 

0 Required completion date 
Actual completion date 
Approved TO price (FP TOs only) 0 

Monthly 
when IDlQ 
service 
requests are 
in process or 
being 
fulfilled 

Monthly 

4-1. B-1 

N- 1 

i 
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Exhibit I - Existing Government-Provided Property 

Room Building 

[The contractor will replace the existing Government property when it becomes uneconomical tc 
rep air] 

Equipment Description ~ - ,  

1152 
1152 
1152 
1152 
1152 

64 5A 100 I 18" green paper cutter 

108 
108 2 - Hand trucks 
108 2 - Wooden collaters 
118 

11 8A 

2 - Flat bed hand trucks 

3 - 5 drawer green Rat files 
Glass top 4x8 work table 

~ 

1171 Rolling Ladder 
1172 5 Platform Trucks 
1172 5 Rolling Ladders 
1173 
1173 
1173 
1174 
1174 

2 Rolling Ladders 
Platform Truck 
Stock Truck 
3 Rolling Ladders 
Hand Truck 



.*- 

Exhibit I 

3 Hand Trucks 

i 
L. 

2 o f 4  
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Exhibi t  I 

Building Room Equipment Description " 

_-  

12x1 2" green paper cutter 

1298 
1298 
1298 

101A 
101A 
101A 

18" square silver light box 
Metal base wood top 5x4 drawing table 
Tan base black handle paper cutter 



PART IV - REPRESENTATIONS AND INSTRUCTIONS 

SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF 
OFFERORS 

K.l CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE 
CERTAIN FEDERAL TRANSACTIONS (FAR 52.203-1 1) (APR 1991 1 

(a) 
Payments to Influence Certain Federal Transactions, included in this solicitation, are hereby 
incorporated by refeience in paragraph (5 )  of this certiiication. 
(b) 
belief, that on or after December 23, 1989, - 

influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress on his 
or her behalf in connection with the awarding of any Federal contract. the making of any Federal 
grant, the making of any Federal loan, the entering into of any cooperative agreement, and the 
extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

received under a covered Federal transaction) have been paid, or will be paid, to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress on his 
or her behalf in connection with this solicitation, the offeror shall complete and submit, with its 
offer, OMB standard form LLL, Disclosure of Lobbying Activities, to the Contracting Officer; and 

He or she will include the language of this certification in all subcontracts at any 
tier and require that all recipients of subcontract awards in excess of $1 00,000 shall certify and 
disclose accordingly. 
(c) 
into this contract imposed by section 1352, title 31, United States Code. Any person who 
makes an expenditure prohibited under this provision or who fails to file or amend the disclosure 
form to be filed or amended by this provision, shall be subject to a civil penalty of not less than 
$1 0,000, and not more than $1 00,000, for each such failure. 

The definitions and prohibitions contained in the clause, at FAR 52.203-12, Limitation on 

The offeror, by signing its offer, hereby certifies to the best of his or her knowledge and 

(1) No Federal appropriated funds have been paid or will be paid to any person for 

(2) If any funds other than Federal appropriated funds (including profit or fee 

(3) 

Submission of this certification and disclosure is a prerequisite for making or entering 

K.2 TAXPAYER IDENTIFICATION (FAR 52.204-3) (OCT 1998) 

(a) Definitions. 

"Common parent," as used in this provision, means that corporate entity that owns or 
controls an affiliated group of corporations that files its Federal income tax returns on a 
consolidated basis, and of which the offeror is a member. 

"Taxpayer Identification Number (TIN)," as used in this provision, means the number 
required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax 
and'other returns. The TIN may be either a Social Security Number or an Employer 
Identification Number. 

(b) 
provision to comply with debt collection requirements of 31 U.S.C. 7701 (c) and 3325(d), 

All offerors must submit the information required in paragraphs (d) through (9 of this 

1 



reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations 
issued by the IRS. If the resulting contract is subject to the payment reporting requirements 
described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to 
furnish the information may result in a 31 percent reduction of payments otherwise due under 
the contract. 

(c) The TIN may be used by the Government to collect and report on any delinquent 
amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701 (c)(3)). If 
the resulting contract is subject to the payment reporting requirements described in FAR 4.904, 
the TIN provided hereunder may be matched with IRS records to verify the accuracy of the 
offeror's TIN. 

(d) Taxpayer Identification Number (TIN). 

( ) TIN: 

( ) TIN has been applied for. 

( ) TIN is not required because: 

( ) Offeror is a nonresident alien, foreign corporation, or foreign partnership that 
does not have income effectively connected with the conduct of a trade or business in the 
United States and does not have an office or place of business or a fiscal paying agent in the 
United States; 

( ) 

( ) 

Offeror is an agency or instrumentality of a foreign government; 

Offeror is an agency or instrumentality of the Federal Government. 

(e) Type of organization. 

( ) Sole proprietorship; 

( ) Partnership; 

( ) Corporate entity (not tax-exempt); 

( ) Corporate entity (tax-exempt); 

( ) Government entity (Federal, State, or local); 

( ) Foreign government; 

( ) International organization per 26 CFR 1.6049-4; 

( ) Other 

2 



(9 Common parent. 

( ) 
(a) of this provision. 

Offeror is not owned or controlled by a common parent as defined in Paragraph 

( ) Name and TIN of common parent: 

Name 

TIN 

K.3 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED 
DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (FAR 52.209-5) (APR 2001 1 

_ _  
(a)(l) The Offeror certifies. to the best of its knowledge and belief, that-- 

(i) The Offeror and/or any of its Principals-- 
(A) 

(B) 

Are [7 are not 0 presently debarred, suspended, proposed for 
debarment, or declared ineligible for the award of contracts by any Federal agency; 

Have 0 have not 0, within the three-year period preceding this 
offer, been convicted of or had a civil judgment rendered against them for: commission of fraud 
or a criminal offense in connection with obtaining. attempting to obtain, or performing a public 
(Federal, state. or local) contract or subcontract; violation of Federal or state antitrust statutes 
relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, tax evasion, or receiving stolen 
property; [This language stayed indefinitely. Please use paragraph (a)(l)(i)(D) below.] 

civilly charged by a governmental entity with, commission of any of the offenses enumerated in 
paragraph (a)( l)(i)(B) of this provision; and [This language stayed indefinitely. Please use 

below.] 
Have [7 have not 0, within a three-year period preceding this 

offer, been convicted of or had a civil judgment rendered against them for: commission of fraud 
or a criminal offense in connection with obtaining, attempting to obtain, or performing a public 
(Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes 
relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, tax evasion, or receiving stolen 
property; and 

civilly charged by a governmental entity with, commission of any of the offenses enumerated in 
subdivision (a)(l)(i)(D) of this provision. 

offenses enumerated in paragraphs (a)(l)(i)(A), (B), and (C) of this provision, has 0 has not [7 
within the past three years, relative to tax, labor and employment, environmental, antitrust, or 
consumer protection laws-- 

(1) Been convicted of a Federal or State felony (or has any 
Federal or State felony indictments currently pending against them); or 

(2) Had a Federal court judgment in a civil case brought by the 
United States rendered against them; or 

(3) Had an adverse decision by a Federal administrative law 
judge, board, or commission indicating a willful violation of law. 

(C) Are [7 are not 0 presently indicted for, or otherwise criminally or 

paragraph )(i)(E) 

(D) 

(E) Are 0 are not [7 presently indicted for, or otherwise criminally or 

(ii)(A) [This paragraph (a)(l)(ii) is stayed indefinitely.] The offeror, aside from the 

J 



(B) If the offeror has responded affirmatively, the offeror shall provide 1 

additional information if 
requested by the Contracting Officer; and 

offer. had one or more contracts terminated for default by any Federal agency. 

owners; partners; and, persons having primary management or supervisory responsibilities 
within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or 
business segment, and similar positions). 
This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States 
and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject 
io Prosecution Under Section 1 001, Titie 18, iinited States Code. 
(b) 
time prior to contract award, the Offeror learns that its certification was erroneous when 
submitted or has become erroneous by reason of changed circumstances. 
(c) 
necessarily result in withholding of an award under this solicitation. However, the certification 
will be considered in connection with a determination of the Offeror's responsibility. Failure of 
the Offeror to furnish a certification or provide such additional information as requested by the 
Contracting Officer may render the Offeror nonresponsible. 
(d) 
system of records in order to render, in good faith, the certification required by paragraph (a) of 
this provision. The knowledge and information of an Offeror is not required to exceed that which 
is normally possessed by a prudent person in the ordinary course of business dealings. 
(e) The certification in paragraph (a) of this provision is a material representation of fact 
upon which reliance was placed when making award. If it is later determined that the Offeror 
knowingly rendered an erroneous certification, in addition to other remedies available to the 
Government, the Contracting Officer may terminate the contract resulting from this solicitation 
for default. 

(iii) 

"Principals," for the purposes of this certification, means officers; directors; 

The Offeror has 0 has not 0, within a three-year period preceding this 

(2) 

The Offeror shall provide immediate written notice to the Contracting Officer if, at any 

A certification that any of the items in paragraph (a) of this provision exists will not 

Nothing contained in the foregoing shall be construed to require establishment of a 

K.4 SMALL BUSINESS PROGRAM REPRESENTATIONS (FAR 52.21 9-1) (MAY 2001 1 
ALTERNATE I (OCT 2000) AND ALTERNATE I I  (OCT 2000) 

(a)(l) The North American Industry Classification System (NAICS) code for this acquisition is 
561 21 0. 

(2) 
(3) 

The small business size standard is $20M. 
The small business size standard for a concern which submits an offer in its own 

name, other than on a construction or service contract, but which proposes to furnish a product 
which it did not itself manufacture, is 500 employees. 
(b) 
small business concern. 

paragraph (b)(l) of this provision.] The offeror represents, for general statistical purposes, that it 
0 is, is not, a small disadvantaged business concern as defined in 13 CFR 124.1002. 

[Complete only if the offeror represented itself as a small business concern in 
paragraph (b)(l) of this provision.] The offeror represents as part of its offer that it c] is, 0 is 
not a women-owned small business concern. 

[Complete only if the offeror represented itself as a small business concern in 
paragraph (b)(l) of this provision.] The offeror represents as part of its offer that it is, c] is 
not a veteran-owned small business concern. 

Representations. (1) The offeror represents as part of its offer that it c] is, c] is not a 

(2) [Complete only if the offeror represented itself as a small business concern in 

(3) 

(4) 

i 
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(5) [Complete only if the offeror represented itself as a veteran-owned small 
business concern in paragraph (b)(4) of this provision.] The offeror represents as part of its offer 
that it 0 is, 0 is not a service-disabled veteran-owned small business concern. 

(6) 
paragraph 
(b)(l) of this provision.] The offeror represents, as part of its offer, that-- 

of this representation, on the List of Qualified HUBZone Small Business Concerns maintained 
by the Small Business Administration, and no material change in ownership and control, 
principal office of ownership, or HUBZone employee percentage has occurred since it was 
certified by the Small Business Administration in accordance with 13 CFR part 126; and 

CFR part 126, and the representation in paragraph (b)(6)(i) of this provision is accurate for the 
HUBZone small business concern or concerns that are participating in the joint venture. [The 
offeror shall enter the name or names of the HUBZone small business concern or concerns that 
are participating in the joint venture: .] Each HUBZone small 
business concern participating in the joint venture shall submit a separate signed copy of the 
HUBZone representation. 

[Complete if offeror represented itself as disadvantaged in paragraph (b)(2) of 
this 
provision.] The offeror shall check the category in which its ownership falls: 

[Complete only if offeror represented itself as a small business concern in 

(i) It 0 is, is not a HUBZone small business concern listed, on the date 

(il) It is, is not a joint venture that complies with the requirements of 13 

(7) 

0 Black American. 
0 Hispanic American. 
0 Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, 
Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea), Vietnam, 
Korea, The Philippines, U.S. Trust Territory of the Pacific Islands (Republic of Palau), Republic 
of the Marshall Islands, Federated States of Micronesia, the Commonwealth of the Northern 
Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru). 

Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal). 

(c) 

Subcontinent Asian (Asian-Indian) American (persons with origins from India, 

0 Individuakoncern, other than one of the preceding. 
Definitions. As used in this provision-- 
"Service-disabled veteran-owned small business concern"-- 
(1) Means a small business concern-- 

(i) Not less than 51 percent of which is owned by one or more service-disabled 
veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of 
which is owned by one or more service-disabled veterans; and 

by one or more service-disabled veterans or, in the case of a veteran with permanent and 
severe disability, the spouse or permanent caregiver of such veteran. 

(2) 
disability that is service-connected, as defined in 38 U.S.C. lOl(16). 

"Small business concern" means a concern, including its affiliates, that is independently 
owned and operated, not dominant in the field of operation in which it is bidding on Government 
contracts, and qualified as a small business under the criteria in 13 CFR part 121 and the size 
standard in paragraph (a) of this provision. 

(ii) The management and daily business operations of which are controlled 

Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101 (2), with a 

"Veteran-owned small business concern" means a small business concern-- 
(1) Not less than 51 percent of which is owned by one or more veterans (as defined 

at 38 U.S.C. 101 (2)) or, in the case of any publicly owned business, not less than 51 percent of 
the stock of which is owned by one or more veterans; and 
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(2) 
or more veterans. 

"Women-owned small business concern" means a small business concern-- 
(1) 

publicly owned business, at least 51 percent of the stock of which is owned by one or more 
women; and 

Whose management and daily business operations are controlled by one or 
more women. 
(d) 
for small business concerns, then the clause in this solicitation providing notice of the set-aside 
contains restrictions on the source of the end items to be furnished. 

Uiidei 15 U.S.C. 645(d), any person Who misrepresents a firm's status as a 
small, HUBZone small, small disadvantaged, or women-owned small business concern in order 
to obtain a contract to be awarded under the preference programs established pursuant to 
section 8(a), 8(d), 97-or 15 of the Small Business Act or any other provision of Federal law that 
specifically references section 8(d) for a definition of program eligibility. shall-- 

The management and daily business operations of which are controlled by one 

That is at least 51 percent owned by one or more women; or, in the case of any 

(2) 

Notice. (1) If this solicitation is for supplies and has been set aside, in whole or in part, 

(2) 

(i) 
(ii) 

(iii) 

Be punished by imposition of fine, imprisonment, or both; 
Be subject to administrative remedies, including suspension and 

Be ineligible for participation in programs conducted under the authority of 
debarment; and 

the Act. 

K. 5 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FAR 52.222-22) (FEB 1999) 

t The offeror represents that-- 

(a) 
the Equal 
Opportunity clause of this solicitation; 

It has, has not participated in a previous contract or subcontract subject 

(b) It c] has, has not filed all required compliance reports; and 

(c) Representations indicating submission of required compliance reports, signed by 
proposed subcontractors, will be obtained before subcontract awards. 

K.6 AFFIRMATIVE ACTION COMPLIANCE (FAR 52.222-25) (APR 1984) 

The offeror represents that (a) it ( ) has developed and has on file. 
( ) has not developed and does not have on file, at each establishment, affirmative action 
programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60- 
2), or (b) it ( ) has not previously had contracts subject to the written affirmative action programs 
requirement of the rules and regulations of the Secretary of Labor. 

K.7 RECOVERED MATERIAL CERTIFICATION (FAR 52.223-4) (OCT 1997) 

As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 
6962(c)(3)(A)(i)), the offeror certifies, by signing this offer, that the percentage of recovered 
materials to be used in the performance of the contract will be at least the amount required by 
the applicable contract specifications. L 
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K.8 CERTIFICATION OF TOXIC CHEMICAL RELEASE REPORTING (FAR 52.223-1 3) 
{OCT 2000) 

(a) 
imposed by Executive Order 12969, August 8, 1995. 
(b) 

As the owner or operator of facilities that will be used in the performance of this 
contract that are subject to the filing and reporting requirements described in section 31 3 of the 
Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA) (42 U.S.C. 11 023) 
and section 6607 of the Pollution Prevention Act of 1990 (PPA) (42 U.S.C. 13106), the offeror 
will file and continue to file for such facilities for the life of the contract the Toxic Chemical 
Release !xen to r j  Form (Fom R) as described iii sections 31 3(a) and (9) of EPCRA aiid 
section 6607 of PPA; or 

contract is subject to the Form R filing and reporting requirements because each such facility is 
exempt for at least one of the following reasons: [Check each block that is applicable.] 

0 (i) The facility does not manufacture, process, or otherwise use any toxic 
chemicals listed under section 313(c) of EPCRA, 42 U.S.C. 11023(c); 

(ii) The facility does not have 10 or more full-time employees as specified in 
section 31 3(b)(l)(A) of EPCRA. 42 U.S.C. 11 023(b)(l)(A); 

0 (iii) The facility does not meet the reporting thresholds of toxic chemicals 
established under section 31 3(9 of EPCRA, 42 U.S.C. 11 023(f) (including the alternate 
thresholds at 40 CFR 372.27, provided an appropriate certification form has been filed with 
E PA) ; 

(SIC) major groups 20 through 39 or their corresponding North American Industry Classification 
System (NAICS) sectors 31 through 33; or 

of Columbia, the Commonwealth of Puerto Rico, Guam, American Samoa, the United States 
Virgin Islands, the Northern Mariana Islands, or any other territory or possession over which the 
United States has jurisdiction. 

Submission of this certification is a prerequisite for making or entering into this contract 

By signing this offer, the offeror certifies that- 
(1) 

(2) None of its owned or operated facilities to be used in the performance of this 

(iv) The facility does not fall within Standard Industrial Classification Code 

0 (v) The facility is not located within any State of the United States, the District 

K.9 BUY AMERICAN ACT-BALANCE OF PAYMENTS PROGRAM CERTIFICATE (FAR 
52.225-2) (FEB 2000) 

(a) 
provision, is a domestic end product as defined in the clause of this solicitation entitled “Buy 
American Act-Balance of Payments Program-Supplies’’ and that the offeror has considered 
components of unknown origin to have been mined, produced, or manufactured outside the 
United States. The offeror shall list as foreign end products those end products manufactured in 
the United States that do not qualify as domestic and products. 

The offeror certifies that each end product, except those listed in paragraph (b) of this 

(b) Foreign End Products: 

Line Item No. Country of Origin 

(List as necessary) 
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(c) 
Part 25 of the Federal Acquisition Regulation. 

The Government will evaluate offers in accordance with the policies and procedures of 

K.10 USE OF GOVERNMENT-OWNED PROPERTY (NASA 1852.245-79) (JUL 1997) 

(a) 
awarded as a result of this solicitation existing Government-owned facilities (real property or 
plant equipment), special test equipment, or special tooling (including any property offered by 
this solicitation). The offeror shall identify any offered property not intended to be used. If the 
offeror does intend to use any of the above items, the offeror must furnish the following 
information required by Federal Acquisition Regulation (FAR) 45.205(b), and NASA FAR 
Supplement (NFS) i845.iO2-71: 

Identification and quantity of each item. Include the item’s acquisition cost if it is 
not property offered by this solicitation. 

For property not offered by this solicitation, identification of the Government 
contract under which the property is accountable and written permission for its use from the 
cognizant Contracting Officer. 

(3) 
52.245-9, Use and Charges, unless the property has been offered on a rent-free basis by this 
solicitation. 

(4) The dates during which the property will be available for use, and if it is to be 
used in more than one contract, the amounts of respective uses in sufficient detail to support 
proration of the rent. This information is not required for property offered by this solicitation. 
(b) The offeror ( ) does, ( ) does not request additional Government provided property 
for use in performing any contract awarded as a result of this solicitation. If the offeror requests 
additional Government-provided property, the offeror must furnish -- 

item; and 

FAR 45.302-1 (a)(4). 
(c) 
provision), the offer must also furnish the following: 

accounting system. actions taken to correct any deficiencies found, and the name and 
telephone number of the cognizant property administrator. 

property management and accounting procedures in the solicitation, FAR Subpart 45.5, and 
NFS Subparts 1845.5 and 1845.71. 

A statement indicating whether or not the costs associated with paragraph (2) of 
this provision, including plant clearance and/or plant reconversion costs, are included in its cost 
proposal. 

The offeror ( ) does, ( ) does not intend to use in performance of any contract 

(1) 

(2) 

Amount of rent calculated in accordance with FAR 45.403 and the clause at FAR 

(1) 

(2) 

If the offeror intends to use any Government property (paragraph (a) or (b) of this 

(1) 

Identification of the property, quantity, and estimated acquisition cost of each 

The offeror’s written statement of its inability to obtain facilities as prescribed by 

The date of the last Government review of the offeror’s property control and 

(2) A statement that the offeror has reviewed, understands, and can comply with all 

(3) 

K.11 COMPLIANCE WITH VETERANS EMPLOYMENT REPORTING REQUIREMENTS 
fFEB 1999) 

By submission of its offer, the offeror represents that, if it is subject to the reporting 
requirements of 37 U.S.C. 421 2(d) (i.e., the VETS-100 report required by Federal Acquisition 
Regulation clause 52.222-37, Employment Reports on Disabled Veterans and Veterans of the 
Vietnam Era), it has submitted the most recent report required by 37 U.S.C. 4212(d). <& 
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K.12 CENTRAL CONTRACTOR REGISTRATION (LaRC 52.204-101) (Nov 1999) 

(a) 

for contractor information required for the conduct of business with NASA. 

assigned by Dun and Bradstreet Information Services to identify unique business entities. 

number assigned by Dun and Bradstreet plus a 4-digit suffix that may be assigned by a parent 
(controlling) business concern. This 4-digit suffix may be assigned at the discretion of the parent 
business concern for such purposes as identifying subunits or affiliates of the parent business 
concern. 

Definitions. As used in this provisiom- 
(1) 

(2) 

(3) 

“Central Contractor Registration (CCR) database” means the primary DoD repository 

“Data Universal Number System (DUNS) number” means the 9-digit number 

“Data Universal Numbering System +4 (DUNS+4) numbei‘ means the DUNS 

(4) “Commercial Government and Entity Code (CAGE Code)” means - 
(i) 

identify a commercial or .Government entity; or 
A code assigned by a member of the North Atlantic Treaty Organization (NATO) that 

is recorded and maintained by DLIS in the CAGE master file. 
“Registered in the CCR database” means that all mandatory information, including 

the DUNS number or the DUNS+4 number, if applicable, and the corresponding CAGE code, is in 
the CCR database; the DUNS number and the CAGE code have been validated; and all edits have 
been successfully completed. 
(b)(l) The Offeror is requested to enter its CAGE Code below: 

A code assigned by the Defense Logistics Information Service (DLIS) to 
I 

(ii) 

(5) 

CAGE Code for contractor location: 

(2) 

(3) 

Offerors should not delay submission of the offer pending receipt of a CAGE or 

DoD has established a goal of registering an applicant in the CCR database within 48 
registration in the CCR. 

hours after receipt of a complete and accurate application via the Internet. However, registration of 
an applicant submitting an application through a method other than the lntemet may take up to 30 
days. Therefore, offerors that are not registered should consider applying for registration immediately 
upon receipt of this solicitation. 
(c) Offerors and contractors may obtain information on registration and annual confirmation 
requirements via the Internet at http://www.ccr2000.com or by calling 888-CCR-2423 (888-227- 
2423). 

SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 

L.1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FAR 52.252-1 ) 
/FEB 1998) 

This solicitation incorporates one or more solicitation provisions by reference, with the 
same force and effect as if they were given in full text. Upon request, the Contracting Officer 
will make their full text available. The offeror is cautioned that the listed provisions may include 
blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of 
submitting the full text of those provisions, the offeror may identify the provision by paragraph 
identifier and provide the appropriate information with its quotation or offer. Also, the full text of 
a solicitation provision may be accessed electronically at this/these address(es): 

http://www.arnet.gov/far/ 
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http://www. hq.nasa.gov/office/procurement/regs/nfstoc. htm 

NOTICE: The following solicitation provisions pertinent to this section are hereby incorporated 
by reference: 

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) PROVISIONS 

CLAUSE NUMBER TITLE AND DATE 

52.204-6 
52.21 1-14 

52.21 5-1 
52.21 5-1 0 
52.21 5-1 6 
52.222-24 
52.233-2 

52.237-1 0 

Data Universal Numbering System (DUNS) Number (Jun 1999) 
Notice of Priority Rating for idationai Defense Use (Sep 1990) 
[The "DO" box is marked.] 
Instructions To Offerors--Competitive Acquisition (Feb 2000) __ 

Facilities Capital Cost of Money (Oct 1997) 
Preaward On-Site Equal Opportunity Compliance Evaluation (Feb 1999) 
Service of Protest (Aug 1996) 
[Insert "NASA, Langley Research Center, Mail Stop 126, Hampton, 
VA 23681-2199" in paragraph (a).] 
Identification of Uncompensated Overtime (Oct 1997) 

NASA FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES 

CLAUSE NUMBER TITLE AND DATE 

1852.223-73 
1852.233-70 

Safety and Health Plan (May 2001) 
Protests to NASA (Mar 1997) 

L.2 REQUIREMENTS FOR COST OR PRICING DATA OR INFORMATION OTHER THAN 
COST OR PRICING DATA (FAR 52.21 5-20) (OCT 1997) -- ALTERNATE IV (OCT 1997) 

(a) Submission of cost or pricing data is not required. 

(b) 
Proposal - Volume II. 

The Contractor shall provide cost and pricing information as prescribed in L.13, Business 

L.3 TYPE OF CONTRACT (FAR 52.216-1) (APR 1984) 

The Government contemplates award of a Cost-Plus-Incentive-Fee/Award-Term /Fixed- 
Price IDlQ contract resulting from this solicitation. 

L.4 AUTHORIZED DEVIATIONS IN PROVISIONS (FAR 52.252-5) (APR 1984) 

(a) The use in this solicitation of any Federal Acquisition Regulation (48 CFR Chapter 1) 
provision with an authorized deviation is indicated by the addition of "(DEVIATION)" after the 
date of the provision. 
(b) The use in this solicitation of any NASA FAR Supplement (48 CFR Chapter 18) provision 
with an authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the 
regulation. L i 
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L.5 RESERVED 

L.6 BIDDER'S LIBRARY 

A bidder's library containing applicable standards, laws, regulations, and other pertinent 
information to assist offerors is posted on the web at http://larcpubs.larc.nasa.gov/clasic 

L.7 EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES (FAR 
52.222-46) (FEB 19931 

(aj Recompetition of service contracts may i n  some cases result in lowering the 
compensation (salaries and fringe benefits) paid or furnished professional employees. This 
lowering can be detrimental in obtaining the quality of professional services needed for 
adequate contract performance. It is therefore in the Government's best interest that 
professional employees, as defined in 29 CFR 541, be properly and fairly compensated. As part 
of their proposals, offerors will submit a total compensation plan setting forth salaries and fringe 
benefits proposed for the professional employees who will work under the contract. The 
Government will evaluate the plan to assure that it reflects a sound management approach and 
understanding of the contract requirements. This evaluation will include an assessment of the 
offeror's ability to provide uninterrupted high-quality work. The professional compensation 
proposed will be considered in terms of its impact upon recruiting and retention, its realism, and 
its consistency with a total plan for compensation. Supporting information will include data, such 
as recognized national and regional compensation surveys and studies of professional, public 
and private organizations, used in establishing the total compensation structure. 
(b) The compensation levels proposed should reflect a clear understanding of work to be 
performed and should indicate the capability of the proposed compensation structure to obtain 
and keep suitably qualified personnel to meet mission objectives. The salary rates or ranges 
must take into account differences in skills, the complexity of various disciplines, and 
professional job difficulty. Additionally, proposals envisioning compensation levels lower than 
those of predecessor contractors for the same work will be evaluated on the basis of 
maintaining program continuity, uninterrupted high-quality work, and availability of required 
competent professional service employees. Offerors are cautioned that lowered compensation 
for essentially the same professional work may indicate lack of sound management judgment 
and lack of understanding of the requirement. 
(c) The Government is concerned with the quality and stability of the work force to be 
employed on this contract. Professional compensation that is unrealistically low or not in 
reasonable relationship to the various job categories, since it may impair the Contractor's ability 
to attract and retain competent professional service employees, may be viewed as evidence of 
failure to comprehend the complexity of the contract requirements. 
(d) 
of a proposal. 

Failure to comply with these provisions may constitute sufficient cause to justify rejection 

L.8 COMMUNICATIONS REGARDING THIS SOLICITATION (LaRC 52.204-95) 
IOCT 1993) 

Any communications in reference to this solicitation shall cite the solicitation number and 
be directed to the following Government representative: 
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Name: Sandra Glenn 

Facsimile: (757) 864-9020 
Address: 

Phone: (757) 864-241 3 (COLLECT CALLS NOT ACCEPTED) 

National Aeronautics and Space Administration 
Langley Research Center 
Attn: Sandra Glenn, Mail Stop 126 
Hampton, VA 23681-21 99 
Email: CLASIC@larc. nasa.gov 

L.9 FACSIMILE TRANSMISSION--BIDS OR PROPOSALS (LaRC 52.204-1 00) (APR 1996) 

(a) 
electronic equipment that communicates and reproduces both printed and handwritten material, 
for a modification of a bid or proposal or withdrawal of a bid or proposal that is submitted to and 
received by the Government, or an acknowledgment of amendment(s) to the solicitation. 

Definition. "Facsimile transmission," as used in this solicitation, rneans a submittai, via 

(b) 
TO THIS SOLICITATION. Facsimile bids or proposals will not be considered. 

OFFERORS MAY NOT SUBMIT FACSIMILE BIDS OR PROPOSALS AS RESPONSES 

L.10 POTENTIAL FOR UPGRADE OF GOVERNMENT TECHNOLOGY 

The Government plans to install new technology impacting many work areas during this 
contract. Attachment 4 presents expected technology enhancements, when known, and 
provides an estimation of the potential for technology changes during the first 3 years. 

L. 1 1 PROPOSAL PREPARATION AND SUBMISSION--SPECIAL INSTRUCTIONS 

(a) Requirement for SDecial Technical Capabilities-It is NASA policy to obtain 
maximum practicable competition consistent with the nature of each procurement. However, to 
prevent unnecessary expense associated with the preparation and presentation of an oral 
proposal and submission of a cost proposal, only firms with demonstrated experience and 
capability in all of the specialized areas of the Statement of Work are encouraged to respond to 
this request. 

(b) Proposal Format and Content--Proposals must be submitted in two (2) volumes: 
Volume I, Technical Management Proposal, and Volume II, Business Proposal. The Technical 
Management Proposal consists of Past Performance information, the Technical Management 
Oral Presentation Package (TMOPP), which is the charts to be presented at a subsequent oral 
presentation, the Initial Staffing Plan, the Safety and Health Plan, and the Total Compensation 
Plan for Professional Employees. The Business Proposal shall contain the full cost proposal and 
other documents as identified in paragraph (g)2 below. No cost information shall be presented 
in the Technical Management Proposal. The Technical Management Proposal along with the 
Business Proposal shall be submitted by 4:OO p.m. (Eastern Daylight Time) on September 4, 
2001, to the address shown in Block 8 of the Standard Form (SF) 33 (face page of this 
solicitation), or if hand carried, to the depository listed in Block 9 of the SF 33. Note that Non- 
U.S. citizens who do not have a "green card" will not be given access to the NASA Langley 
Research Center for the purpose of proposal delivery. 

c. Past Performance information shall be submitted electronically by August 20, 2001, 4:OO p.m. 
(Eastern Daylight Time). The Contracting Officer will schedule the oral presentations by lottery 
and will provide offerors at least a one-week notice of the date and time of the oral presentation 
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portion of Volume I. No requests to reschedule presentations will be considered unless deemed 
necessary by the Government due to unanticipated procurement problems or delays. 

(c) Proposal Copies and Volume Assembly -- The following matrix specifies the 
required number of copies of each proposal volume and the grouping of the volumes. 

Past 
performance Written 
inform atio n 

Technical I 
Management 
Oral 
Presentation 
Package 

Oral 
Presentation 
Charts 

Written 

Total 
Compensation 
Plan for Written 
Professional 

2 pages per 
contract 

No more than 
75 charts; 
resumes limited 
to 2 pages each 

No page limit; 
use Excel 
template 
(Attachment 7) 

No limitation 

10 pages 

Employees 
oiume II Bw 

1 Written I No page limit 

Business 
proposal 

(including (all pages 

Disks/CD 

Contract Offer 
(model Written 
con tract) 

No limitation 

1 electronic 
copy”” 

1 COPY 
including 
subcontractor 
consent 
letters 

1 COPY 11 copies 

1 COPY 11 copies 

1 COPY 1 11 copies 

1 COPY 11 copies 

I 

2 copies I 
1 electronic 
copy** 3 signed 

hard copies 

Aug. 20, 2001, 
4.00 13.m. 

Sept. 4, 2001, 
4:OO p.m. 

Presentation to be 
scheduled; written 
charts and 
resumes due 
Sept. 4, 2001, 
4:OO p.m. 

Sept. 4, 2001, 
4:OO p.m. 

Sept. 4, 2001, 
4:OO p.m. 

Sept. 4, 2001, 
4:OO p.m. 

Sept. 4, 2001, 
4:OO p.m. 

Sept. 4, 2001, 

4:OO p.m. 

* A page is defined as one side of a sheet, 8 112 by 11 in., with at least l-in. margins on all 
sides, using not smaller than 12 point type. Tables and graphics can be 9 pt. Foldouts count as 
an equivalent number of 8 1/2 by 11 in. pages. The metric standard format most closely 
approximating the described standard 8 1 /2 by 11 in. size may also be used. The goal should 
be a legible proposal to enhance the evaluators’ understanding. 
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* * Electronic copies of written document shall be compatible with Word 97 for Windows. Past 
performance information may be submitted by e-mail, fax, or floppykompact disk. The contract 
offer shall be either a floppy or compact disk. 

(d) Proposal Markinq and Packaqinq--Each group, designated above, is to be 
packaged individually. This does not preclude packaging more than one, or all, groups in a 
single overall package. Mark the group number on the outside of the individual packages. 
Group 1 shall consist of all originals. Group 2 is a set of copies, numbered sequentially "Copy - 
of 10." 

number, the Group number, and the total number of packages (Le., Box 1 of 3). 
1. External Markinq-All packages shall be clearly marked with the Solicitation 

2. Internal Markinq-Except for the signed Contract Offer (model contract), all 
pages of offers including cover pages shall be clearly marked with the following: "Source 
Selection Information-See FAR 3.1 04." The cover page of each copy of the proposal shall be 
clearly marked with the Volume number, copy number and total number of copies (e.g., Volume 
II, Copy 4 of 8). 

3. Electronic Media Format--(b) Each diskette or CD submitted must have an 
external label attached to it with the offeror's name and the solicitation number. It is preferred 
that all data/information be provided under one file; however, if the information you are 
submitting requires more than one file, save all files under one directory and no two files or 
folders shall have the same file name. 

(e) Early Submission of Past Performance Information--No later than 4:OO p.m. EDT I 
on August 20, 2001, the offeror shall provide past performance information for five of its 
customers and five customers for each subcontractor and/or teaming partner (subcontract value 
over $1 ,OOO,OOO), for which offeror or partner has performed relevant work within the past three 
years. Offerors shall fill out page 1 of the Experience and Past Performance (EPP) Form 
(Attachment 3) and attach a description of the contract. This information shall be submitted 
electronically to the NASA point of contact listed in L.8 above. Also, by August 13, 2001, 
offerors shall forward copies of the entire EPP Form (Attachment 3) to those agencies and/or 
firms identified. The Source Evaluation Board (SEB) members will contact at least three of the 
named individuals and conduct a telephonic survey of past performance using Attachment 3 as 
the guide. Based on information provided, the SEB will select references to contact. 

(9 Oral Presentation-Volume 1 shall include an oral presentation. Only material 
submitted by the proposal due date shall be presented at the oral presentation. It is the 
responsibility of the offeror to present the TMOPP in the time allotted. No additional time will be 
provided beyond the schedule set forth below. Only typographical errors may be corrected in 
the presentation material after the proposal submission due date. Presentation material not 
originally submitted shall not be presented at the oral presentation and will not be considered by 
the Source Evaluation Board. 

Presentation Equipment-The Government will have available an overhead 
viewgraph projector. Offerors are responsible for any electronic projection equipment they elect 
to use. 

Presentation Agenda-The Offerors' oral presentations shall be limited to 90 
minutes. The Offeror shall be prepared to begin the oral proposal at 8:30 a.m. EDT. Offerors 
will have access to the presentation facility by 7:30 a.m. to set up any necessary equipment. 
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The proposed agenda is as follows: 

Offeror Presentation 
SEB Caucus to develop clarification 

8:30 a.m. - 1O:OO a.m. 
1O:OO a.m. - 11 :00 a.m. I questions for offeror questions for offeror 

Offeror Caucus to develop answers 
Proposal Clarification 

11 :00 a.m. - 11:30 a.m. 
11 :30 a.m. - 12:30 p.m. 

Presenter Guidelines-The oral presentations must be made in person. No pre- 
recorded videotapes will be allowed. The Offeror's presentation team, including subcontractors, 
is limited te five personnel. No other contractcr personnel may attend. 

I 

Offeror Caucus to develop answers 
Proposal Clarification 

Clarification of Proposals-After completion of the oral presentation, the 
Government evaluators will caucus for one hour. Upon return, the Government may request 
clarification of any points addressed which are unclear and may ask for elaboration by the 
offeror on any point which was not adequately supported. Any such interchange between the 
offeror and the Government will be for clarification only, and will not constitute discussions 
within the meaning of FAR 15.306. 

11 :00 a.m. - 11:30 a.m. 
11 :30 a.m. - 12:30 p.m. 

Videotaping of the Presentation-The Government will videotape each Offeror's 
presentation and the Government question period. These videotapes will be used by the SEB, 
if necessary, during the evaluation process. 

Government Attendance-The Government evaluation team will be present at all 
oral proposal presentations 

(9) Proposal Content 

1. Volume 1 Technical Management Proposal 

a. Past Performance Information--The past performance information for each 
contract shall include page 1 of the Experience and Past Performance form (Attachment 3) filled 
out with a description of the contract attached. The description is limited to 2 pages and shall 
include 1) the contract's relevance to this procurement; 2) a summary of the significant 
achievements and performance relative to contract standards; 3) the original cosffprice and 
delivery terms in the contract and the cost/price and delivery actually experienced with 
explanation of any differences; and (4) at offeror's discretion, information on problems 
encountered and corrective action taken. For award fee contracts, separately state award fee 
ratings received for each evaluation period. While the Government may elect to consider data 
obtained from other sources, the burden of providing relevant references that the Government 
can readily contact rests with the offeror. Other references, aside from those provided by the 
offeror, may be contacted and their comments considered during the source selection process. 

Offerors shall also provide the written consent of their proposed 
significant subcontractors or partners to allow the Government to discuss the subcontractors' 
past performance evaluation with the offeror. 

b. TMOPP - The offeror's presentation shall conform to the evaluation 
factors in order and content as presented in Section L.12 below. The presentation is limited to 
90 minutes using not more than 75 charts designed for 8 --inch by 1 1-inch format, numbered 
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consecutively, and containing Aria1 font text with a font size of no less than 14 pt. Tables and 
graphics in a chart for the oral presentation can be 12 pt. A 2-page resume shall be attached to 
the TMOPP (not included in the 75-chart limitation) for each key personnel discussed. 

c. lnitital Staffinq Plan - The offeror shall include with the TMOPP an Initial 
Staffing Plan for the first year of the contract prepared using the template provided as 
Attachment 7. Offerors shall enter each labor category (column B) that they are proposing to 
meet the requirements of the SOW and, if applicable, enter the corresponding wage 
determination (WD) code or collective bargaining agreement (CBA) labor category (column A). 
For each category, enter the number of full-time equivalents (FTE) proposed in the appropriate 
columns corresponding to the SOW work area. Include working leads in the appropriate SOW 
column. lii the columns for Management, Administrative, & Clerical (coiumns C&Dj, list 
managers, administrative staff, and clerical staff who cannot be attributed to a particular SOW 
area. Distinguish between prime and subcontractor FTEs for each SOW element. The Initial 
Staffing Plan is NOT included in the chart page limitation. 

d. Safetv and Health Plan - The offeror shall include with the TMOPP the 
Safety and Health Plan required by the provision at 1852.223-73. Prepare the pian according to 
instructions in Attachment 1. The Safety and Health Plan is NOT included in the chart page 
limitation. 

e. Total Compensation Plan for Professional Employees - The offeror shall 
include with the TMOPP a total compensation plan for professional employees in accordance 

I with L.7 above. This plan is limited to ten pages. 

2. Volume I I  Business Proposal 

No cost information shall be presented in Volume I and shall not be 
presented in the oral presentation. The Business PiOpOSSl (Volume II) is not page limited; 
however, it must be page numbered. The Business Proposal is to be strictly limited to 
responses to Factor 2 ,  Cost, and the following specific documentation that must accompany 
each Offeror's proposal: 

a. Full cost proposal as defined in Section L.13 below; 
b. Completed and signed Section K Representations, Certifications and 

c. Model Contract consisting of: 
other Statements of Offerors; 

(1) Signed Contract Cover Page (Blocks 16-18) on SF 33; 
(2) Completed Contract Schedule. The Offeror shall complete all 

d. A statement of all exceptions to the proposed contract terms, 
shaded areas in the contract; and shall submit an electronic as well as hard copy. 

conditions, and SOW. 
I 

The offeror is urged to examine this solicitation in its entirety and to 
assure that the proposal contains all the necessary information, provides all required 
documentation, and is complete in all respects since evaluation of the proposal will be based on 
the actual material presented and not on the basis of what is implied. The offeror should ensure 
that the cost proposal is consistent with the technical management proposal in all respects since 
the cost proposal will be used as an aid to determine the offeror's understanding of the technical 
management requirements. Discrepancies may be viewed as a lack of understanding. t 
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Each volume shall include the detailed information outlined below in order 
that it can be evaluated in accordance with the evaluation factors set forth in M.2. 

L.12 TECHNICAL MANAGEMENT PROPOSAL - VOLUME I 

FACTOR 1 - MISSION SUITABILITY 

(a) Subfactor 1 - Technical Manaqement 

The offeror's response to this subfactor is important to the Government's 
evaluation since it conveys an understanding of the technical management requirements of the 
Statement of Work and approach for meeting those requirements. 

(1 ) Delivery of Decentralized Services in a Dynamic Environment - 
The offeror shall demonstrate ability to deliver decentralized services in diverse technical work 
areas and a dynamic environment. Describe the organization structure, including any 
subcontracting or partnering arrangements. If applicable, define the proposed responsibilities of 
the prime and subcontractors. Identify the Program Manager and other key personnel who will 
manage the overall contract and the five major SOW areas and their experience, education, and 

TMOPP and will not be included in the TMOPP 75-chart limitation. The offeror's proposal shall 
identify areas that may experience change in technology or requirements over the contract term 
and its approach for dealing with change. The offeror's approach for innovation in each of the 
SOW work areas shall demonstrate the ability to use customer feedback, technology and other 
innovations to improve efficiency and effectiveness. The ability to incorporate special projects 
and activities into day to day activities while meeting all requirements shall also be 
demonstrated. 

I capabilities. Two-page resumes for each key personnel identified shall be submitted with the 

(2) Information Technoloqy (IT] - Demonstrate ability to manage IT 
resources including technology refreshment, maintaining currency and compatibility with 
Government IT systems and software, and providing IT security and systems administration. 

(3) Workforce Manaqement - The initial staffing plan and the total 
compensation plan for professional employees shall be submitted to support the evaluation of 
workforce management. Also, in the TMOPP the offeror shall discuss its initial staffing plan and 
its approach to evaluating skills required for technical performance and to acquiring those skills 
from available staffing sources including the incumbent workforce. The basis for retaining or not 
retaining incumbent personnel shall be specified. The offeror shall also demonstrate the ability 
to develop and retain a skilled, proficient, and diverse workforce in a changing environment. A 
plan for accommodating fluctuating workloads (up and down) and personnel absences shall be 
explained. 

(4) Transition Plan - Provide a transition plan to demonstrate the ability 
to phase-in the contract without disruption of services or loss of data. Include the specific 
schedule for completion of each phase-in activity. The offeror shall also identify a plan for hiring 
personnel and obtaining any non-personnel resources required for contract performance 
(facility, equipment, materials, etc.). 

17 



(b). Subfactor 2 - Mission Assurance, Safety and Occupational Health 

The offeror shall identify and discuss relevant programmatic risk areas 
and an approach for mitigating these risks. Programmatic risks include, but are not limited to, 
technical performance, cost, NASA’s safety priority (SOW 2(8)), occupational health, security, 
and environmental considerations. Offerors shall indicate whether they hold a Facility Security 
Clearance (see Exhibit B), and. if not, their plan for acquiring the clearance. In addition, the 
offeror shall provide a safety and health plan in accordance with NFS Provision 1852.223-73, 
Safety and Health Plan. (See Attachment 1 for instructions on preparing the plan.) The 
approach for complying with all applicable NASA polices and procedures relative to safety, 
occupational health, NASA Procedure and Guideline (NPG) 871 5.1 “NASA Safety and Health 
Handbook, Occiipational Safety and Health Programs,” and NPG 871 5.3 “NASA Safety Manual” 
shall be discussed. 

L.13. BUSINESS PROPOSAL -VOLUME II 

(a) FACTOR 2 - COST 

Under requirements of the Federal Acquisition Regulation (FAR), the Contracting Officer is 
responsible for determining reasonableness of prices. It is expected that adequate price 
competition will be obtained under this solicitation and that a determination of price 
reasonableness will be made in accordance with FAR 15.403-3. However, to establish cost 
realism, and the extent to which prices reflect performance addressed in the Technical 
Management Proposal, each offeror is required to submit cost or pricing information with its 
proposal pursuant to FAR 52.21 5-20, Alternate IV. ! 

1. The offeror shall fully comply with the requirements set forth in FAR 15.408, Table 
15-2, I. General Instructions A, E. G, and I I  Cost. Include in the cost proposal sufficient detail to 
support and explain all costs proposed, giving figclres and narrative explanation. Since an award 
may be made without further discussion, this information must be submitted with an offeror’s 
proposal. 

2. The cost proposal shall be prepared in a manner consistent with your current 
accounting system. Provide a statement verifying that you have an approved Accounting System, 
including the approval date and the name of the reviewing office. List any other systems, such as 
estimating, purchasing, billing, compensation, and budgeting, that have been reviewed or are 
under review, showing the status, outstanding issues, approval date, and name of the reviewing 
office. Identify your responsible Defense Contract Audit Agency (DCAA) Office. If applicable, 
provide a copy of your most current Forward Pricing Rate Agreement and the status of any 
unresolved Cost Accounting Standard issues. 

3. Each subcontract expected to exceed a total of $550,000 shall also be supported 
in a similar manner consistent with L.13, Business Proposal, Volume I I .  Prospective 
subcontractors may submit proprietary cost data directly to the Government no later than the date 
and time specified in the instructions for receipt of offers for this RFP. 

4. Complete the Cost Forms included as Attachment 2 to this solicitation. Follow the 
instructions in sheet 1 of that attachment. Identify, explain, and reconcile any differences between 
Cost Form classifications and/or rates and those classifications and/or rates in the offeror’s 
established accounting system. For example, if contract years cross your fiscal years, show how 
fiscal year rates were apportioned to establish contract year rates. This establishes an audit trail 
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from the Cost Forms to the offeror’s books and records. Read all Cost Form instructions carefully. 
Note that Rate Charts are examples only. Offerors shall develop and complete their own rate 
charts. 

Contract Period 

Phase-In 
Contract Year 1 

Contract Year 2 

Contract Year 3 

Contract Year 4 

Contract Year 5 

5. Computerized Cost Proposal Input Instructions 

Period of Performance Months Award Term 
Period 

January 1 -January 31,2002 One Month N/A 
February 1 - December 31, Eleven N/A 
2002 Months 
January 1 - December 31, Twelve N/A 
2003 Months 
January 1 - December 31, Twelve N/A 
2004 Months 
January 1 - December 31, Twelve N/A 
2005 Months 
January 1 - December 31, Twelve N/A 
2006 Months 

(a) The Government intends to use personal computers with Windows EXCEL 97 
software to aid in the evaluation of the cost proposal. The Offeror and subcontractor(s) 
providing direct labor should submit cost information saved: (1) in a format that can be opened 
with the specified software and (2) on an IBM compatible 3-1/2 inch diskette or CD (two copies) 
formatted for use in Windows 95, Windows 98, Windows 2000, or Windows NT. Offerors shall 
virus scan all diskettes/CDs prior to submission. Computerized cost data, information, and 
format must be identical to that submitted in the paper proposal. In the event of any 
inconsistency between the diskettes and the paper proposal, the paper proposal will be 
considered the intended verfton. Any questions related to the computerized cost proposal shall 
be directed to Jeanne D. Covington at (757) 864-2545. 

(b) Each diskette or CD submitted must have an external label attached to it with 
the offeror’s name and the solicitation number. It is preferred that all data/information be 
provided under one file; however, if the information you are submitting requires more than one 
file, save all files under one directory and no two files or folders shall have the same file name. 
All linking must be within that directory. There shall be no external links. The offeror’s cost 
files/directory name must begin with at least the first four letters of the company’s name or 
normal abbreviation, for example, Always Be Careful, Inc. cost file would be Always.xls or 
ABC I .XIS. 

ALL ELECTRONIC COST SUBMISSIONS SHALL BE TRUE SELF-CALCULATING 
SPREADSHEETS. Any “absolute values” must be explained and supported. 

6.  Other Price and Cost Detail Instructions 

(a). All cost and pricing information should be submitted in a format consistent with the 
contract’s base five-year period of performance, four six-month award term periods and three 
one-year award term periods. Assuming a phase-in start date of January 1, 2002 and a contract 
implementation date of February 1, 2002, the total contract period of performance is broken down 
as follows: 
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Contract Year 6A 
Contract Year 6B 
Contract Year 7 

~~ 

Period 
January 1 - June 30, 2007 Six Months 1 
July 1 - December 31, 2007 SIX Months 2 
January 1 - December 31, Twelve 3 

. 
Contract Year 8 

Contract Year 9 

Contract Year 

2008 Months 

2009 Months 

201 0 Months 
January 1 -June 30, 2011 Six Months 6 

January 1 - December 31, Twelve 4 

January I - December 31, Twelve 5 

In addition, Contract Year 1 costs shall be broken down to the Statement of Work Subtask level 
using cost Forms AI-3. The prime Contractor and any direct labor subcontractor(s) shall submit 
cost and pricing information to support their proposal(s). 

1 OA 
Contract Year 
1 OB 

July 1 - December 31, 201 1 

(b) Labor - The offeror must propose the labor classifications/categories and hours 
necessary to provide the services set forth in the Statement of Work (SOW); however, the 
resultant contract will not reflect a specified level-of-effort. If the offeror proposes to subcontract 
any of the positions, so indicate. Correlate proposed labor classifications/categories with the 
Wage Determination (WD) occupation code or Collective Bargaining Agreement (CBA) position 
title/classification, if applicable. Any composite hourly rates must be explained. Show the 
derivation of your productive man-year. If you propose uncompensated overtime, discuss it in 
detail and show the effect on your productive man-year and direct labor rates. The offeror‘s 
technical and cost proposals must correlate and support each other fully. 

Six Months 7 
J 

The “direct labor hours” discussed in these instructions are defined as those productive hours 
expended by Contractor and/or subcontractor personnel in performing direct functions required 
to perform the SOW. It does not include administrative or other labor classified as indirect by 
your established accounting policy and procedures. It does not include contract support labor, 
i.e. the administrative effort supporting the overall contract and classified as direct by your 
accounting system. It does not include sick leave, vacation, holiday leave, military leave, or 
any type of administrative leave, but does include overtime hours and direct labor hours 
provided under subcontracts. 

A copy of the Register of WD and Fringe Benefits issued by the Department of Labor and 
CBAs for employees under this proposed contract is included in Section J, Exhibit D, and 
Collective Bargaining Agreements currently in effect are included in Section J, Exhibit E. It should 
be noted that the wage rates and benefits specified in the WD are minimums. It should also be 
noted that the wage determination might not list all labor classes to be employed under this 
contract. Paragraph (a) of the clause entitled “Service Contract Act of 1965” states that in this 
event, conformable rates must be established for those service employees to be employed under 
the contract but not listed on the wage determination. These conformable wage rates will be the 
result of a three-party agreement between the employees, Contractor, and the Government. 
Identify those proposed positions subject to the WD and specify the correlating WD Occupation 
Code. CONFIRM IN YOUR SUBMISSION THAT ALL MINIMUM BENEFITS. INCLUDING 
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HEALTH AND WELFARE, FOR WD EMPLOYEES ARE MET AND PROVIDE CONFIRMING 
CALCULATIONS. 

NOTE: If conformable rates are established or a new Wage Determination is 
received prior to the award of the contract, the conformable rates and Wage Determination will 
be incorporated prior to award (or prior to or during negotiations, if held). 

As part of the Collective Bargaining Agreements (Exhibit E), the current Contractor 
provides health benefits to union employees through two plans. The plans available to union 
employees are Optima Health Plan (HMO) and Optima Preferred Provider Organization (PPO). 
The Optima Health Plan Evidence of Insurance (OHP.LG.EOC.7.00) and the Optima Health 
insurance Company Certificate of Insurance (PPO.LG.CO1.7.00) provide all benefits, conditions, 
limitations, and exclusions for these plans. Details for Optima Health Plan and Optima Health 
Insurance Company can be found at http://www.optimahealth.com. 

(c) Indirect Costs - For each indirect pool, identify the rates and bases used to 
determine the proposed costs. Clearly state whether this contract has been considered in 
determining your proposed indirect rates. If your indirect rates have not been reviewed within 
the last 18 months by the responsible Defense Contract Audit Agency Office (DCAA), for larger 
indirect pools, e.g., overhead, fringe benefits, and G&A, provide a list of the expense accounts 
and amounts in the pools. Detail any labor elements in the pools. Provide the most recent 
three-year history of all indirect rates. If your rates have been recently audited, provide the 
responsible DCAA Office and point of contact. The offeror’s proposal must provide details to 
allow analysis and comparison to the professional compensation plan required in L.7. 

(d) Contract Specific Overhead - Contract support labor is anticipated to be the basis 
for the Contract Specific Overhead rate. The Contract Support Personnel are those 
administrative personnel supporting the overall contract and classified by your established 
accounting system as direct. Management, supervision and indirect support for the IDIQ effort 
should be considered here. Should you consider any other cost in this category, clearly identify ’ 

and explain each element. 

(e) Materials and Supplies - For proposal purposes use $22K annually for parts (e.g. lens, 
1 bulbs, belts) for repair of equipment in support of AudioNisual Services (SOW Section 7.2), $1 50K 

annually for parts (e.g. oil filters, spark plugs, oil) in support of Vehicle Maintenance and Control 
(SOW Section 4.2), and $33K annually for ofice supplies in support of Procurement Service Pool 
(SOW Section 5.3). Provide support and rationale for any other material and supply costs 
proposed. 

(9 Equipment -0fferors are reminded that they shall propose all equipment, including 
vehicles and property (computer equipment, copiers, fax machines, etc.) necessary to perform 
the requirement in the SOW except those specified in Section J, Exhibits C and I, and the SOW. 
The Contractor must replace with their own equipment any property noted in Section J ,  Exhibits 
C (equipment status 1) and I, that reaches the end of its useful life or is beyond economical 
repair and is still required for performance of the SOW. This replacement equipment shall be 
costed according to your approved accounting system. Provide support and rationale for 
equipment costs proposed other than that specified in this RFP. 

The following information is to assist you in proposing your equipment costs: 
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For proposal purposes use $38K annually for the AudioNisual loan pool 

Existing non-controlled property (which has an estimated cost of less than 
equipment (SOW Section 7.2). 

$1,000) will also be provided. (See Section J, Exhibit I . )  This includes property such as 
calculators, certain stationary tools, hand tools, and hand trucks. This property must be 
replaced with company-owned property when it reaches the end of its useful life or is beyond 
economical repair. However, the Government estimates that the majority of these items will 
remain in good physical condition for the duration of the contract. 

The Contractor shall also supply and maintain information technology (IT) 
equipment and software for use on this contract. See SOW Section 3, Information Technology 
Requirements. You must specify and support the sourceimethsd selected to supply and 
maintain your IT requirement. 

Your attention is directed to Section H. 18, Option to Purchase Contractor-Owned 
Vehicles and Equipment. A similar clause is in the current CLASSIC contract NASI-96010. 
The incumbent Contractor-owned equipment consists of vehicles, forklifts, and IT equipment 
and is set forth in Attachment 6. The residual value of this equipment is also included. The 
Government intends to exercise the option that requires the incumbent to sell the Contractor- 
owned equipment to the successful offeror at its depreciated value based on the Contractor’s 
depreciation schedule. However, as this will be a performance-based contract, the offeror 
should propose the vehicles/equipment determined necessary to satisfy the Government 
requirement which may not be all of the vehicles/equipment under contract NAS1-96010. You 
must specify and support your source and method for supplying your vehicles and equipment. 

(9) Travel - For proposal purposes use $25K annually for travel associated with NASA 
Excess Property Screening (SOW Section 4.6). Provide support and rationale for any other travel 
costs proposed. 

(h) Other Direct Costs (ODC) - For proposal purposes include the following: 
$391 K annually for all ODC’s (including travel, talent, music, rental of 
satellite truck, closed captioning, and translation) for Video Production 
Services (SOW Section 7.1). 
$47K annually for hardware and software maintenance of Government- 
provided systems for Video Production Services (SOW Section 7.1). 
$1 06K annually for all ODC’s (including travel) for AudioNisual Services 
(SOW Section 7.2). 

(These estimates do not include material and equipment previously addressed in (e) and (9 
above.) Provide an itemized breakdown and detailed explanation of all non-Government 
specified ODC costs proposed. 

(i) City/County Business License Tax - Consult applicable local jurisdictions to 
determine any applicable business license taxes and enter your estimates. Consult the City of 
Hampton regarding personnel who are to work on-site at LaRC even if your facility will not be 
located in Hampton. 

(j) Facilities Capital Cost of Money (FCCOM) - Clearly identify FCCOM if you choose to 
include it in your proposal (ref. FAR 52.215-16). If you do not propose FCCOM, Clause 52.215- 
17, Waiver of Facilities Capital Cost of Money (Oct 1997) will be included in the contract. As 
required by NASA FAR Supplement 181 5.404-471-5(a), when facilities capital cost of money is 
included as an item of cost in the Contractor’s proposal, a reduction in the profit objective will be 
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made in an amount equal to the amount of FCCOM allowed in accordance with FAR 31.205- 
1 O(a) or 1 percent of the cost base, whichever is less. 

YEPIR 
2002 

(k) Escalation - As your cost proposal is expected to reflect the total cost to the 
Government for you to provide the effort in the SOW of this solicitation, your proposal should 
include anticipated escalation unless escalation is prohibited by law, regulation, or a specific clause 
in this document (see FAR 52.22243). Escalation factors should be clearly stated and escalated 
amounts shown for each escalated item. For information purposes, the following are the escalation 
rates used by the Government as guidelines in assessing the reasonableness of proposed 
compensation increases in proposals: 

FATE 
3.0% 
2.9% 
3.0% 
3.1% 

These guidelines are in no way to be considered mandatory for your proposal. Discuss the 
derivation and provide the rationale for your proposed escalation. Discuss your rationale for not 
escalating any elements that would normally be escalated. 

(I) Incentive Fee - Clearly identify the amounts proposed for your target and 
maximum incentive fee proposed for each year or award term period in 6.3. Provide your 
rationale. Clearly show how FCCOM was considered in the calculation of the proposed fee, if 
applicable. . 

(m) Phase-In - Phase-In Costs. if proposed, should be fully detailed and supported 
and should correlate with the Offeror‘s technical proposal. During Phase-In, the Government will 
provide office space, office furniture, and utilities (including Government telephones for official 
purposes only) for approximately six people. The services listed in Section G.7 (c)-(9 will also 
be provided. The fee proposed for phase in shall be included in the target fee for.the first six 
months of the contract. 

7. Indefinite Delivery Indefinite Quantity (IDlQ) Fixed Price Work - The schedules in 
Section B of the contract shall be completed and submitted with your cost proposal for the IDlQ 
requirement. All supporting cost and pricing information should be submitted by specific contract 
periods in a format consistent among the years and shall clearly show how the rates are derived. 
The IDlQ requirement includes Carpet Removal/lnstallation and other IDlQ requirements that are 
within scope of the SOW but cannot currently be identified. For proposal purposes, use the 
maximum IDlQ value set forth in Section B for your IDlQ price. Management, supervision and 
indirect support should be included with the CPlF effort and not in the IDIQ. 

(a) Carpet Removal/lnstallation (SOW Section 9.3) - An annual fully burdened fixed 
price per-square-yard rate must be proposed for carpet removal and carpet installation and a fully 
burdened fixed price per-linear-foot rate must be proposed for cove base installation. The “Unit 
Price” inserted for each task is your proposed rate to provide one unit of the specified task. Each 
“Unit Price” should include all direct and indirect costs and profit associated with performing the 
specified tasks. “Unit Price” should consider such elements as hours and hourly labor rates for 
required trades, shift differential, fringe benefits adjustable under FAR 52.222-43 and non- 
adjustable fringe benefits, overheads, G&A. material and supplies (e.g., cove base molding and 



glue), equipment, tools, travel, license, taxes, insurance, permits, and profit. The Government will 
furnish the carpet. If a task is to be subcontracted, in whole or in part, total subcontract price plus 
prime burden should be included. 

(b) Other IDlQ Requirements - Proposed labor classifications/categories, labor rates 
and indirect rates shall be proposed and should correlate with those used to establish the CPlF 
value; if not, clearly explain any differences. (Offerors are reminded that proposed rates shall not 
include any contingency to cover increased costs for which an adjustment is provided under 
Section I clause, FAR 52.22243.) 

(1) Direct Labor Rate - Identify all labor categories necessary to perform all the 
sewices set f ~ r t h  ir: the SOW (excluding carpet requirement). Pne labor rate inserted far each labor 
category is your proposed hourly labor rate to provide one performance standard hour of effort. 
Your proposed labor rate should consider only the direct labor rate for that labor category. If a labor 
category is to be subcontracted, in whole or in part, identify as such.--- 

(2) Indirect Fixed Rates - Identify the corresponding indirect rates separately, e.g., 
overheads and G&A rates, fringe benefits adjustable under FAR 52.22243, other fringe benefits, 
subcontract handling rate, material handling rate, but not fee or profit. The application bases must 
be specified. 

Considering the IDlQ process, show how you would develop a fixed price burdened rate prior to 
profit for one labor category. Also. show how you would burden $1 OK each in material, equipment, I subcontract, and any additional other direct cost elements. 

L.14. FACTOR 3 - EXPERIENCE AND PAST PERFORMANCE 

The extent to which contract objectives (including technical and safety performance, 
management, and cost control) have been achieved on related efforts by the offeror, any 
significant subcontractors and/or teaming partners, predecessor companies, and key personnel 
shall be described. Experience will be viewed as the demonstrated accomplishment of work 
which is comparable and relevant to the objectives of this procurement. The offeror shall not 
present relevant experience and past performance data during the oral presentation. All 
relevant experience and past performance data shall be submitted in advance in accordance 
with L. I 1 (e) and may be verified by the Government through discussions with the references 
provided. Offerors will be given an opportunity to refute any negative past performance findings 
during the clarification/questions portion of the oral presentation. 

SECTION M - EVALUATION FACTORS FOR AWARD 

M. l  METHOD OF EVALUATION 

(a) Proposals received in response to this RFP will be evaluated by a NASA Source 
Evaluation Board (SEB) in accordance with NFS 181 5.3. Mission Suitability will be scored. 
Cost and Past Performance will not be scored. The Source Selection Authority, after 
consultation with the SEB and other advisors, will select the offeror for award or negotiations, if 
held, who can perform the contract in a manner most advantageous to the Government, all 
factors considered. 

(b) Evaluation will be on the basis of material presented and substantiated in the 
offeror’s proposal and not on the basis of what may be implied. Vague statements will be 
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interpreted as a lack of understanding on the part of the offeror and/or inability to demonstrate 
adequate qualifications. The offeror’s attention is directed to L.11, which provides important 
instructions concerning proposal preparation. 

(c) Unacceptable Proposals - Pursuant to NFS 181 5.305-70, the Contracting Officer 
shall not complete the initial evaluation of any proposal when it is determined that the proposal 
is unacceptable. 

1. Prior to oral Dresentations: In the event that the Offeror does not address the 
essential requirements of the Request for Proposal in its Technical Management Proposal or 
proposes out-of-line costs which discussions with the Offeror could not reasonably be expected 
to cure, the Contracting Officer shall discontinue the initial evaluation of the proposal and advise 
the offeror that its proposal is unacceptable. In such cases an oral presentation shall not be 
conducted and the Offeror will receive no further consideration for contract award. 

2. After oral presentations: The full set of criteria at NFS 181 5.305-70 shall be used 
to determine whether a proposal is unacceptable. 

M.2 EVALUATION FACTORS 

The Technical Management Proposal (Volume I), the oral presentation, and the 
Business Proposal (Volume II) will be evaluated. The factors and sub-factors to be evaluated 
are set forth below. 

A. F- 

The content of this section of the offeror’s proposal will provide the basis .for 
evaluation of the offeror’s response to the technical requirements of the RFP. Note: Proposal 
risks associated with technical aspects of the proposal will be assessed. The evaluation of risk 
will consider the probability of success, the impact of failure, and the alternatives available to 
meet the requirements. 

The Mission Suitability subfactors to be considered and scored in the evaluation of the offeror’s 
Technical Proposal are set forth below: 

a. Subfactor 1 - Technical Manaqement 

The offeror’s understanding of the technical management requirements of 
the Statement of Work and approach for meeting these requirements will be evaluated. The 
following will be considered in the evaluation: 

(1) Delivery of Decentralized Services in a Dynamic Environment -- 
The proposal will be evaluated for the offeror’s ability to deliver decentralized services in diverse 
technical work areas and a dynamic environment. The proposal will also be evaluated for the 
effectiveness of the organization/management structure including any subcontracting or 
partnering arrangements. The proposed responsibilities of the prime and sub-contractors (if 
applicable) will be evaluated. The experience, education, and capabilities of the Program 
Manager and other key personnel who will manage the overall contract and the five major SOW 
areas will be evaluated. The offeror’s approach for innovation and ability to use technology, 
customer feedback, and other innovations to improve efficiency and effectiveness will also be 
evaluated. The offeror’s ability to incorporate special projects and activities into day to day 
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activities while meeting all requirements and identify areas that may experience change in 
technology or requirements over the contract term and its approach for dealing with change will 
be evaluated. 

(2) Information Technoloqv - The proposal will be evaluated for the 
offeror’s ability to manage IT resources including technology refreshment, maintaining currency 
and compatibility with Government IT systems and software, and providing IT security and 
systems administration. 

(3) Workforce Manaqement -The proposal (including the initial staffing 
plan and the total compensation plan for professional employees) will be evaluated for the 
offeror‘s ability to evaluate the necessary and appropriate skills and skil! mix for technical 
performance including those of the incumbent workforce and providing and retaining a qualified, 
proficient, and diverse workforce in a changing environment. The basis for retaining or not 
retaining incumbent personnel will be evaluated. The offeror’s plan for accommodating 
fluctuating workloads (up and down) and personnel absences will also be evaluated. The 
proposal will be evaluated to ensure that the total compensation plan for professional 
employees reflects a sound management approach and understanding of the contract 
requirements. This assessment will include all areas described in L.7, FAR 52.222-46, 
Evaluation of Compensation for Professional Employees. 

(4) Transition Plan - The proposal will be evaluated for the offeror’s 
plan to phase-in the contract without disruption of services or loss of data. The specific schedule 
for completion of each phase-in activity and offeror’s plan for hiring personnel and obtaining any 
non-personnel resources required for contract performance (facility, equipment, materials, etc.) 
will also be evaluated. 

f 

b. Subfactor 2 - Mission Assurance. Safetv and Occupational Health--This 
subfactor will be used to evaluate the offeror’s understanding of potential programmatic risks 
and plans for mitigating such risks. The offeror’s ability to acquire a Facility Security Clearance 
will be evaluated. The offeror’s proposal (including the Safety and Health Plan) wit1 be evaluated 
for the offeror’s approach to ensuring safety and health and the ability to comply with applicable 
health and safety regulations and meet NASA’s safety priority. 

8. Factor2 - Cost 

(1) It is expected that the contract will be awarded based upon a determination 
that the price is reasonable based upon adequate price competition. An analysis of the 
proposed price will be conducted to determine its reasonableness, acceptability, and extent to 
which it reflects performance addressed in the Technical Management Proposal. In addition, an 
in depth analysis of the proposed cost elements will be performed to assess cost realism and 
the offeror’s capability to accomplish the contract objectives within the cost proposed. 
Proposals that include unrealistically low labor rates, or that do not otherwise demonstrate cost 
realism, will be considered in a risk assessment and will be evaluated for award in accordance 
with that assessment. A probable cost will be developed for purposes of determining cost 
realism and best value. The reasonableness of the proposed fee will be assessed in 
accordance with FAR 15.404-4. The cost/price proposal may be used as an aid to determine the 
offeror’s understanding of the Mission Suitability Requirements. 

c 
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(2) Adjustment for Cost Realism 

Cost realism is the degree to which all costs for the total contract reflect the 
proposed approach to achieving the technical objectives. It means that the costs in an Offeror’s 
proposal are realistic for the work to be performed, reflect a clear understanding of the 
requirements, and are consistent with the various elements of the Offeror’s technical proposal. 
Realism of proposed costs may significantly affect the Offeror’s Mission Suitability scores. The 
Offeror’s cost proposal will be evaluated for cost realism in accordance with the following: 

A pool of 300 points will be used to adjust the Mission Suitability score to account 
for any weaknesses associated with the lack of cost realism present in the Offeror’s proposal. 
This adjustment will be made if the proposed resources are unrealistically high or low according 
to the following guidelines: 

Depending on the severity of the lack of realism and the associated adjustment, 
some or all of the points in the cost realism pool will be deducted from the Offeror’s Mission 
Suitability score. 

The total number of points to be subtracted from the Mission Suitability score will be calculated 
as follows: 

I 

C. Factor 3 - Past Performance 

Past performance will be assessed to determine the extent to which contract 
objectives (including technical and safety performance, management, and cost control) have 
been achieved on related efforts by the offeror and any significant subcontractors and/or 
teaming partners. Experience will be viewed as the demonstrated accomplishment of work 
which is comparable and relevant to the objectives of this procurement. Emphasis will be given 
to the offeror’s more recent performance. This factor includes the evaluation of overall corporate 
offeror and significant subcontractor experience and past performance, including any 
predecessor companies, key personnel who have relevant experience, or teaming partners. Any 
corrective action taken to mitigate problems encountered shall also be evaluated. An offeror 
who does not have a past performance record will be given a neutral rating. In conducting the 
evaluation for this factor, the Government reserves the right to use all information available at 
the time of evaluation, whether provided by the offeror in its proposal or obtained from other 
sources. 

M.3 RELATIVE IMPORTANCE OF EVALUATION FACTORS 
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A. The weights (points) to be used in the scoring of the Mission Suitability 
Subfactors are presented below. The numerical weights assigned to the subfactors are 
indicative of the relative importance of those evaluation areas. 
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Su bfactors Points 
1. Tech n ica I Man age men t 900 
2. Mission Assurance, Safety and Occupational 

Health 100 
TOTAL 1,000 

B. Overall, in the selection of an offerorfor contract award, Mission Suitability, Cost, 
and Experienced and Past Performance, will be of essentially equal importance. All evaluation 
factors other than cost, when combined, are significantly more important than cost. 
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Attachment 1 - Safetv and Health Plan Instructions 

The offeror shall submit a detailed safety and health plan addressing how the company intends to 
protect the life, health, and well being of the public, NASA LaRC and contractor employees, and 
visitors, as well as protect on-site property and equipment. The offeror’s safety and health plan 
shall address how the company implements the safety and health plan internally as well as how 
these requirements are effectively implemented in any subcontracts. This plan, as approved by 
the Center Safety Officer, will be included in any resulting contract. As a minimum, the plan shall 
address the following areas. If any area is not applicable to the contract effort, the offeror shall so 
state in the plan. 

Contract Identification - Provide contract number, period of performance and identification of all 
option periods, and a brief summary of the scope of work. 

Points of Contact and Responsibility - Provide organizational flowchart, including area 
responsible for safety. The safety organization shall include identification of the Contract 
Manager and the Safety Representative, and describe Sesponsibilities of each employee in the 
safety organization. 

Safetv Requlations - Provide a statement of compliance to applicable OSHA, Federal, State, 
Local, and Langley Research Center Safety Regulations. 

Accident & lniurv ReDortinq and Recordkeepinc; -Address process for immediate reporting of all 
serious accidents/injuries to the NASA LaRC Safety Office at 864-7233. identify process for 
initiating and maintaining appropriate records concerning accidents and injuries, in accordance 
with OSHA 29 CFR 1904, including submission of documented accidenthnjury report to the NASA 
LaRC Safety Office within 5 working days of the incident. 

Quarterlv Safetv Report - Provide a statement and schedule of compliance for submission of 
quarterly safety reports to the LaRC Safety Officer. The Quarterly Safety Reports submitted by 
the contractor shall include the hours worked on the contract and the number of fatalities, lost 
time cases, OSHA recordable incidents and first aid cases which have occurred during the past 
quarter. 

Notice of Violations - Describe process by which the prime contractor shall respond to any Notice 
of Violation (NOV) issued for safety violations to the prime itself or its’ subcontractors. The 
response process should address: cause for violation; mitigation of impact, if applicable; planned 
prevention of recurrence; timing of response to ensure compliance within LaRC’s three working 
day response time requirement; and proper delivery to the issuer of the NOV. 

Safetv Meetinqs - Identify plan for conduct of regular safety meetings in accordance with LaRC 
Policy as described in LAPG 1740.3, “Facility Safety Head and Facility Coordinator Guide” 
located at t i  t lD : / / l c i rn s . l a r c .n~s~ .~~~~  /procedures.html. 

Subcontractor Compliance - Address how the prime contractor ensures subcontractor 
compliance to the approved Safety Plan. 

NASA LaRC Lockoutrraqout Svstem - Describe plan for compliance with LAPG 1910.10, 
“Safety Clearance Procedures (LockouVTagout)” located at 
http: / / ldms.larc.nasa.~(~~ /Drocedures.html. 

Ionizing and Non-lonizina Radiation - Describe employee awareness training of radiation 
symbols and when they are used. (Reference LAPG 1710.5 and LAPG 1710.8 located at 
http://ldms.larc.nasa.,oclv/Droceclures.hi~il.) 
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Attachment I 

Potentiallv Hazardous Materials (LAPG 1710 12) - Describe employee awareness training for 
LaRC's hazardous materials program (Reference LAPG 1710 12 located at 
hrtn //lJm\ Iarc n a u  go\/procedurri htrnl ) 

Hazardous Communications Proaram - Describe the hazardous communications program as 
defined in CFR 29 Part 191 0.1200. Include process for compliance with and updating of Material 
Safety Data Sheets (MSDS) for each chemical, oil, lubricant, solvent, etc., used on the job-site. 

Confined Space Entry - Describe plan for training personnel in confined space entry and 
obtaining a Confined Space Entry Permit. Describe process for initial and hourly readings in 
accordance with OSHA 29 CFR 191 0.146. 

Emglwee Safeb Traininq, Certification and Prcarams ~ Provide detailed information on 
employee safety training, certification and programs. Describe types of safety training required 
per duties performed, parties responsible for certification, and provide an outline of applicable 
regulations. Describe safety programs and how the programs emphasize safety and motivate 
employees to be safety conscicus. 

Hazardous Operations - Identify hazardous operations involved in performance of the contract 
and provide a plan for apprising employees of all hazards to which they may be exposed. 

Crane Certification - Describe process for ensuring that all mobile/truck-mounted cranes brought 
on site by the prime or SUbCGfliraCtOrS have a current "Annual Certification of Load Test." 
Include crane location identification for crane certifications to facilitate inspections upon request 
by NASA Inspector or Office of Safety and Facility Assurance employees. Address the process 
by which the contractor and subcontractors notify the Office of Safety and Facility Assurance 
(864-5594 or 864-7233) that a mobileitruck mounted crane is being or has been brought onto the 
Center. 

Scaffoldina - Describe plan to ensure scaffolding designed, constructed and assembled in 
accordance with OSHA 29 CFR 1926,450 through 454. 

Excavations and Trenchinq - Define process for obtaining a "Digging Permit" and ensuring 
compliance to applicable OSHA standards 1926.650-652 when performing surface penetrations 
of 6 inches or more. 

Fall Protection -Address requirements for fall protection systems and compliance with OSHA 29 
CFR 1926.500 through 1926.503, which defines the types of fall protection devices and systems. 

Personal Protective Eauipment - Describe personal protective equipment program and usage 
requirements in accordance with OSHA 29 CFR 1926 Subpart E. 

Bloodborne Pathosens - Describe blood-borne pathogen awareness training program. 

Asbestos Awareness - Describe asbestos awareness training program 

Hot Work Permit - Describe process for obtaining Hot Work Permits from the Fire Department, 
and location of approved and posted Permit. Address process for written deviation or waiver 
requests to be submitted for approval by the LaRC Fire Chief. 

Other Safetv Considerations - Identify any other safety considerations unique to the performance 
of this contract. 

i z 
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ATTACHMENT 3 

CONSOLIDATED LOGISITCS, ADMINISTRATIVE, AND SCIENTIFIC INFORMATION CONTRACT 
(C LASl C) 

FORM EPP -EXPERIENCE AND PAST PERFORMANCE 
Solicitation No. 1-071 -SLA. 1 131 

You have received this form for a past performance reference for the CLASlC procurement at NASA 
Langley Research Center. CLASlC is a performance-based cost-plus-incentive-fee award term contract to 
provide varied services to the NASA Langley Research Center (LaRC) in Harnpton, Virginia. The Center 
occupies approximately 800 acres and employs approximately 5,000 civil service and contractor 
personnel housed in about 260 on-site and near-site facilities. It is anticipated that a Source Evaluation 
Board (SEB) member will be contacting you by telephone to collect the infmrna!ian indicated herein. 
Please fill out the form to familiarize yourself with the requested information prior to August 20, 2001, in 
order to facilitate the telephone interview. After the interview, the SEB member will then fax you the 
completed form to obtain your concurrence with its contents. Thank you in advance for your cooperation. 

I. CONTRACT INFORMATION 

A. Name of Company Being Evaluated 

II. 

B Address 

C Contract Number D Contract Type 

E Contract Name 

F Period of Performance Contract Value 

EVAL U AT0 R 

Name: 

Title: 

Organization: 

Address: 

Email: 

Telephone No.: Fax No.: 

Ill. During the contract performance being evaluated, this firm was the: 
Prime Contractor; Significant Subcontractor; Team Member; 
Other (describe) 

DESCRIPTION OF CONTRACT: (Offerors: attach 2-pase narrative description per Section L) 

~~ 

This form contains Source Selection Information when completed. See FAR 3.104. 

1 of6  



Attachment 3 

I 

IV. EXPERIENCE RELEVANCY EVALUATION 

customers 
15. Engineering Drawing FilesiMicrographics Support-copy 
and arrange for microfilming engineering drawings 
16. IT Contract Administration Services-action recording 
and followup. and documentation management 

Listed below are the major work elements within the SOW of CLASIC. Please provide your assessment of 
the extent of relevant experience associated with our SOW that isiwas present in the contract for which 
you are a reference. “Significant” experience means that a full range of services indicated under the work 
element were routinely provided by the contractor. “Moderate” experience means that some of the 
services indicated under the work element were routinely provided by the contractor or that all services 
were provided but not on a continuous basis. “Minimal” experience means that, although some aspects of 
the work element were performed, such work was of limited scope or frequency. ‘“/A” means that the 
work element was not performed under your contract. 

EXPERIENCE 
WORK ELEMENT Sianificant I Moderate I Minimal I NIA 

I .General Transportation and Delivery Services-operate bus, 
pick up  and deliver mail and packages, and provide office 
moving services 
2. Vehicle Maintenance and Control-maintaining and issuing 
fleet of Government vehicles 
3. Carpet Installation-warehousing, installation, repair, and 
removal of carpet 
1. Materials Management and Warehousing 
Operations-issue stock. input data records, inventop. issue 
and cut metal, 
5. Tool Crib Operation- issue precision hand tools. maintain 
tool catalogs, , and perform inventory 
6. Property Storage and Disposal-receipt and inspection. 
storage. disposal, warehousing, retrieval and issuance. 
inventory control, and housekeeping of materials, supplies, 
and equipment 
7 .  Shipping and Receiving Operations-offload. inspect. 
receive, and distribute supplies, materials, and equipment: 
ship materials and equipment 
8. Equipment Management-maintain and update automated 
equipment management system; perform equipment inventory 
9. Correspondence Management- centralized 
correspondence and records management services 

I O .  Resources Management Services-enter, retrieve, and 
manipulate budget and resource data 
1 1. Financial Management Services-maintain files, operate 
call center, process vouchers. and examine invoices for 
payment 
12. Procurement Services- data administration. document 
management. maintain files. distribution and filing, 
reproduction services. and data conversion 
13. Administrative Services-process mail, maintain 
hardcopy and electronic files, photocopy, and maintain web 
site information 
14. Human Resources Services-maintain and process files 

ADMINISTRATIVE SERVICES 

i 

and personnel folders, process applications, operate 
multimedia education center, provide technographer services, 
provide logistical support to training and awards, and assist 

t, 
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SCIENTIFIC INFORMATION SERVICES 
17. Media Services Center Customer Support-work control 
for media services 
18. Technical Publications Services- technical editing, 
proofreading, desktop publishing, manuscript preparation. and 
figure preparation and manipulation 
19. Photographic Laboratory and Archibal Services- work 
control, film processing, conventional laboratory products, 
digital image scanning and processing. and image archiving 
20. Duplicating Facility Services- comprehensive automated 
duplicating services including electronic file transfer and 
preparation, scanning, duplication, bindery, and distribution 
services 
2 1. Graphics Services- design and print production, 
illustration, WWW design, multimedia and display graphics 

22. Acquisitions of materials 
23. Cataloging of materials in a shared online catalog 
24. Serials check-in. maintenance. and bindery 
25. Circulation services 
26. Material request tracking and processing 
17. Publication tracking and dissemination 
25 .  Data conversion into digital librar). 

VIDEO SERVICES 
29. Video production and post-production 
30. Linear and non-linear video editing 
3 I .  3D and 3D animation 
32. Tape duplication 
33. Video archiving 
34. Video ensheering and design 
35. Audiolvisua! ( A N )  equipment s e n  ices 

36. Data gathering, data entry, and reporting 
37. Office automation. word processing. and general office 

TECHNICAL LIBRARY SERVICES 

GENERAL 

38. Customer support 
39. Maintenance of IT equipment provided by contractor 
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Attachment 3 

V. OVERALL PERFORMANCE 

In assessing the Contractor's performance, use the following rating definitions: 

Excellent-The Contractor's performance is of exceptional merit; very minor (if any) deficiencies with no 
adverse effect on overall performance. 
Very Good-The Contractor's performance has been very effective, fully responsive to the contract 
requirements; only minor deficiencies. 
Good-The Contractor's performance has been effective, fully responsive to contract requirements; 
reportable deficiencies, but with little identifiable effect on overall performance. 
Satisfactory-The Contractor's performance meets or slightly exceeds minimum acceptable standards; 
reportable deficiencies with identifiable, but not substantial, effects on overall performance, 
Unsatisfactory-The Contractor's performance does not meet the minimum acceptable standards; 
deficiencies in one or more areas which adversely affect overall performance. 
NIA-This factor does not apply or is only marginally applicable. 

How would you rate the Confractor in the following areas (Circle One): 

1. Local Management Authority: Effectiveness of the E VG G S U NIA 
Contractor's management team located at the 
facility where the work was performed. 

2. Subcontract Administration: Effectiveness of the E VG G S U NIA 
Contractor at managing subcontractor or teaming 
partners in an unobtrusive, integrated fashion. 

3. Cooperation with Prime: Effectiveness of the Con- E VG G S U NIA 
tractor at teaming with a prime contractor or teaming 
partners in an unobtrusive, integrated fashion. 

of the Contractor at responding to and complying 
with changes in requirements. 

4. Responsiveness to Change Orders: Effectiveness E VG G S U NIA 

5. Phase-in: Effectiveness of the Contractor at E VG G S U NIA 
seamlessly implementing its proposed 
transition from the preceding Contractor to itself. 

6. Work Control: Effectiveness of the Contractor at E VG G S U NIA 
planning, scheduling, and monitoring work to 
meet customer requirements. 

7. Management of Diverse Tasks: Effectiveness of the E VG G S U NIA 
Contractor to manage all aspects of requirements 
that are dissimilar and that are performed in 
more than one location. 

8. Identification of Potential Problems and Timely 
Resolution: Effectiveness of the Contractor at in- 
dependently recognizing potential problem areas 
and taking action quickly to minimize their effects. 

E VG G S U NIA 

9. Labor Relations: Effectiveness of the Contractor at E VG G S U NIA 
communicating with employees and maintaining an 
effective Management-employee relationship. 

I O .  Union Negotiations: Effectiveness of the Contractor E VG G S U NIA 
at establishing Collective Bargaining Agreements 
so as to avoid work stoppage. 
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11. Working Without Extensive Guidance: Effectiveness E VG G S U N/A 
of the Contractor in performing requirements without 
needing to involve the Government, Le., as a 
performance-based contractor 

12. Recruiting and Retaining Qualified Personnel: E VG G S U N/A 
Effectiveness of the Contractor in recruiting and 
maintaining fully trained and qualified personnel 

13. Safety Program: Effectiveness of the Contractor at E V G G S  U NIA 
implementing a health and safety program that 
safeguards its employees as well as all other 
employees at your facility. 

14. Contractor's Management of IT Resources: E V G G S  U NIA 
effectiveness of the Contractor in providing and 
maintaining the IT resources that it used in 
performing the requirements. 

-. - 

Was the contractor's workforce centralized or decentralized? -centralized -decentralized 

Please comment to support the above ratings: 

VI. TECHNICAL PERFORMANCE 

A. How would you rate the Contractor's technical performance in the following areas: 

1. Quality of Products/Services E V G G S  

2. Timeliness of Delivering Products/Services E V G G S  

3. Documentation E V G G S  

4. Qualifications of Personnel E V G G S  

5. Customer Satisfaction E V G G S  

6. Ability to Match Personnel Skills with Requirements E V G G S  

7. Effectiveness of Handling Priorities, Emergencies, E V G G S  
Changes and Other Unexpected Situations. 

8. Overall Technical Performance E V G G S  

B. Did the contractor provide the proposed key personnel? If so, how long did they remain on 
the contract? 

U 

C. Did the Contractor experience a high or low employee turnover rate? -high -low 
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D. Is there an award or incentive fee? If so, please give the fee dollars and percentages 
earned for the last three reporting periods: 

Review Period Fee Dollars 
b. 

YO of Possible Fee 
% 
% 
% 

VII. FINANCIAL MANAGEMENT PERFORMANCE 

A. How would you rate the Contractor in the following areas (Circle One): 

1. Complete and Timely Reporting E V G G S U  

2. Cost Control E V G G S U  

3. Procurement System E V G G S U  

4. Property Management System E V G G S U  

5. Accounting System E V G G S U  

6. Adherence to Cost Estimates E V G G S U  

Please comment to support the above ratings: 

B. If ceiling rates are contained in this contract, please indicate current ceiling rates: 

Overhead: 

G&A: 

C. Has the Contractor experienced overruns or underruns? Yes No 

If yes, please elaborate: 

VIII. CONCLUSIONS 

Would you recommend this Contractor for another contract? Why? Please add any comments 
you feel pertinent. 

N /A 

NIA 

NIA 

N /A 

NIA 

NIA 

Does a corporate or business relationship exist between the firm being evaluated and the 
evaluator’s organization? 
- Yes, - No. If so, please describe. 

t 
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Attachment 4 
Potential for Government Upgrade of Technology 
The Government plans to install new technology in many work areas during first 3 years of this 
contract Definitions of potential For Technology Upgrade 
High: Technology upgrade is planned prior to contract start or during first year of contract that 
directly impacts work area 
Medium: Technology upgrades are being considered or planned technology upgrades may 
impact work area 
Low: Noi  chnology upgrades are planned ( 

Work area 
iring first 3 ye: 
Potential for 
Technology 

Upgrade 

's of contract. 
Plans for Technology Upgrade sow 

WBS 

Logistics Medium 4 

5.1 

5.2 

5.3 

Implementation of IFMS will impact many 
Logistics functions. 
Implementation of IFMS will impact some 
functions. 

Resources Management Medium 

High Implementation of Travel Manager under 
IFMS has begun; implementation of IFMS 
will impact some functions. 

Financial Management Service 
Pool 

High Procurement Service Pool Implementation of NASA-wide Document 
Generation System expected. 
Implementation of IFMS will impact some 
functions. 
Implementation of RESUMIX for job 
applications is expected summer 2001 and 
Position Management System is expected 
winter 2002; implementation of IFMS will 
impact some functions. 

Major re-engineering of processes and 
systems is expected within 3 years to 
integrate engineering drawing files with 
other LaRC processes and databases. 

Administrative Service Pool Medium 5.4  

5.5 Human Resources Service Pool High 

Medium Engineering Drawing 
F iles/M icrograp h ics Services 

5.6 

5.8 Support for Information 
Technology Contract 
Administration 

Low 

6.1 
6.2 
6.3 

6.4 

Media Services Center Support 
Technical Publications Suooort 

Low 
Low 

Medium Photographic Laboratory 
Support and Archival Services 

Photographic services are expected to shift 
from traditional wet chemistry processes to 
digital photographic processes. 

High Xerox 6180 is expected to be installed 
during winter 2002 requiring electronic 
input (either scanned or customer-supplied 
electronic files). 

Duplicating Facility Operation 

6.5 Sraphics Services Upgrade of high-end graphic output 
devices may change the profile of Graphics 
products. 

Medium 
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sow Work area Potential for 
WBS Technology 

Upgrade 

7 Video Support Services Medium 

8 Technical Library High 

Plans for Technology Upgrade 

High-Definition Television (HDTV) 
standards are expected to be implemented 
in Video Production according to Federal 
Communication Commission (FCC) 
schedule. 

Langley Technical Reports Server and the 
Reports database is expected to be 
updated during FY 2002. Enhancements 
are being considered for NASA GALAXIE 
and other librarv svsterns 
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Attachment 5 
Draft RFP Questions and Answers and Synopsis of Changes to Draft RFP 

Note: An “A” suffix to the question number indicates the answer. Questions 1-16 
were previously published after the Presolicitation Conference. 

The offeror is responsible for consulting the RFP. If there are any discrepancies 
between this attachment and the RFP, the RFP orevails. 

1. 

1 A. 

2. 

2A. 

3. 

3A. 

4. 

4A. 

5. 

5A. 

6. 

Please define a page of written material in terms of font size, line spacing and 
margins (i.e., 12 point, single spaced, !-inch margins) to allo;v bidders to 
determine the content of written, page limited material such as Past 

A page is defined as one side of a sheet, 8 112 by 11 in., with at least I-in. 
margins on all sides, using not smaller than 12-point type. Tables and graphics 
can be 9 pt. Foldouts count as an equivalent number of 8 1/2 by 11-in. pages. 
The metric standard format most closely approximating the described standard 8 
1/2 by 1 I-in. size may also be used. The goal should be a legible proposal to 
enhance the evaluators’ understanding. Section L . l l  (c) will be revised. 

The five-page limitation for the Total Professional Compensation Plan limits our 
ability to fully describe our plan. Will the Government consider increasing the 
page limit for this document to, say, 10 pages? 

The Government will increase the page limit to 10 pages for the Total 
Professional Compensation Plan. Section L . l l  (c) and L . l l  (g)l(e) will be revised. 

Is it correct that the workforce management initial staffing plan and approach to 
evaluating skills will be “written only” or should it be addressed in the oral 
presentation? 

The initial staffing plan is written only, but the approach to evaluating skills should 
be discussed during the oral presentation. The initial staffing plan may also be 
discussed. 

Presenter guidelines state that only offeror/sub in-house staff may present. Some 
key personnel are not currently employees of the offeror/sub. May these key 
people attend and present their part of the presentation? 

The requirement that only offeror or subcontractor in-house staff may be 
presenters is deleted. Section L. 1 l(9 will be revised. 

Please clarify what in-house staff in L. l  l ( 9  means? 

The requirement that only offeror or subcontractor in-house staff may be 
presenters is deleted. Section L. 1 l ( 9  will be revised. 

Please define the statement of work requirements that are subject to IS0 9000 
quality management procedures, i.e., where is the contractor to be IS0 
compliant? 

Performance, and the Total Compensation Plan? _ _  
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6A. 

7. 

IS0 compliance is not required. 

Sections L&M require past performance/experience forms for 7 customers. 
Should this read “up to 7 customers”? What if a contractor does not have 7 
customers that are “relevant & comparable”? 

The board has reconsidered its answer given at the presolicitation conference. 
The number of past performance references is reduced to five from the offeror 
and five from subcontracts with a value over $1 million. Section L . l  l(e) will be 
revised. Include all relevant and comparable contracts and additional references 
for a total of five. 

!s it correct that total compens=r?inn p!an for pmfessiona! emp!oyees will not be 
part of the oral presentation and should not be discussed in oral presentation? 

The total compensation plan for profes-sional employees will be submitted in 
written from as part of Volume I. The compensation plan can be discussed at the 
oral presentation. 

Will IDlQ work replace over and above baseline costs if the customer has 
something that doesn’t fit in baseline costs? 

The IDlQ work will be for work above and beyond the SOW estimated work 
quantities (plus or minus 10°/~). If it is an ongoing requirement, the contract will 
be modified. 

7A. 

8. 

8A. 

9. 

9A. 

10. The disposal SOW addresses placement and retrieval of Government-provided i 

hoppers. It doesn’t address placement of seasonal BFI type dumpsters or 
contractor’s responsibility to remove waste from the Center. Does the 
requirement exist? 

10A. A requirement will be added to the Statement of Work to collect and dispose of 
approximately 700 tons of scrap waste annually. Exhibit A, SOW 4.5(3) and 
Table 4.3 will be revised. 

11. The draft exhibit on cost appears to be incomplete. Some forms are only for Year 
1. Will the final RFP be complete for all years and a total page for all years? 

I 1A. Cost Form A is the total for all contract years at the total contract level. Cost 
Forms A I  through A3 require detail down to the subarea level for Year 1. This 
level of detail is not required for subsequent years. See L.13.(a)6.(a) and 
Attachment 2, Instructions for Cost Forms A - C and Rate Charts, paragraph 14. 
Cost Form C is for Year 1 only unless Instruction (6) applies. 

Computer equipment available for contractor use in the first 6 months of the 
contract. Please identify where the equipment is located and specifically what 
type and number are available. 

12A. The statement that Government-owned computer equipment will be left in place 
for 6 months is deleted. Exhibit A, SOW 3, will be revised. 

13. Paragraph L.I3(1)7(b), page 24. Our interpretation of this paragraph is that the 

12. 

IDlQ unit priced labor rates to be proposed in paragraph B.6 will be subject to i, 
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equitable price adjustment in accordance with FAR 52.222-43, and therefore 
should not be escalated. Please confirm or otherwise clarify. 

FAR 52.222-43 applies only to those labor categories covered by the Service 
Contract Act (SCA). Labor rates derived from the Wage Determination are not 
escalated. Labor rates derived from the Collective Bargaining Agreements are 
escalated in accordance with these Agreements and not beyond the 
Agreements. All labor categories exempt from the SCA should be escalated, as 
no future escalation will be incorporated. 

14. Does NASA require both an electronic copy of Past Performance by August 20, 
- and a written hard copy in the Technical Management Volume? Please clarify. 

14A. The early electronic copy is due August 20, while the hard copy is due with 
Group 1 on the proposal due date. L . l  l ( c )  will be revised. 

15. Paragraph L.11 (e). This paragraph calls for Past Performance information from 
seven “customers” for the prime contractor and any team members with 
subcontracts over $1 million. In this context, is a “customer” an individual 
contract, or can there be multiple customer references for one or more contracts, 
making up seven references in all? 

15A. A customer is an individual contract. More than one point of contact for an 
individual contract may be included on page 1 of the Experience and Past 
Performance Form for that contract. Note that in Answer 7 the number of 
reference contracts is reduced to five. 

Paragraphs L. l l (e) ,  L.14, and M.2.C. Paragraphs L.14 and M.2.C emphasize the 
accomplishment of work that “is relevant and comparable to the objectives of this 
procurement.’’ Paragraph L . l l  (e) requires the submittal of past performance 
information from seven customers per prime contractor or team member with a 2- 
page limitation on each. Contractors may have less than seven contracts that 
are truly “relevant and comparable” and yet are constrained to describe them by 
the 2-page limitation, and are required by the Instructions to submit other 
contracts that may not be relevant and comparable. Will the Government 
consider changing the requirement to, say, 15 pages of past performance per 
prime contractor or subcontractor? This would allow bidders to more fully 
describe their relevant past performance, and eliminate extraneous information 
from the government’s review process. 

16A. Note that in Answer 7 the number of reference contracts is reduced to five. The 
requirement for a 2-page description for each reference contract remains. 

17. Under the current CLASSIC contract the government allows the contractor to use 
government-supplied radios in support of the Logistic Operation. Will the radios 
be available under the new CLASlC contract? 

17A. No, the contractor must provide the radios. 

18. Are Research Information Management Services (RIM) under the Tech Pubs 
task or under Library services? It is referred to in the introduction of section 6.2 
(p.58 of SOW), but is spelled out in more detail in Section 8.0, Technical Library, 

13A. 

16. 
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18A. 

19. 

19A. 

20. 

20A. 

21. 

21A. 

22. 

22A. 

#s8 and 9 of SOW (pp.81-82). The scope and function appears to be more 
directly related to the type of work performed in Technical Publications, 
particularly as it relates to updating templates for preparation of technical 
manuscripts. 

Research Information Management (RIM) services are specified in Technical 
Library Services, SOW 8 paragraphs (8) and (9) As stated in SOW 8(8), “all 
technical publications are routed to the Research Information Management area 
of the Technical Library.” This includes documents prepared in Technical 
Publications, SOW 6.2. 

In SOW Exhibit A, P.78, Workload for Video Support Services, Tape Duplication 
estimated quantity is listed as 100,000 minutes. Current trends indicate that this 
is actually closer to 300,000 minutes per year than 100,000. Is the requirement 
being decreased? If not, recommend this number be revised? 

Table 7.3 in the Statement of Work will be updated to reflect the current workload 
estimate of 300,000 minutes of tape duplication. 

In Attachment 8, Under Performance Requirements for the Technical Library 
(p.44): Process invoices.. . . The metric specifies 1 hour for an Excellent rating. Is 
this a typo? Should it be 8 hours? 

The metric for an excellent rating should be 8 hr. The Performance Requirements 
Summary will be changed. 

The Administrative Services section of the SOW, section 5.0, does not address 
procedures for the retrievaVdestruction of files in storage. Will the contractor be 
responsible for responding to requests for files in storage and the subsequent 
destruction of these fi!es? 

Yes, the contractor will be responsible for retrieval and disposal of files according 
to applicable standards and Government-approved procedures. The SOW will be 
modified. 

In the Performance Evaluation plan, Attachment 8, page 28, the grading criteria 
for the protection of Privacy Act, CBI and sensitive information is the same for 
satisfactory, good, and excellent performance. Suggest the performance criteria 
only contain two standards, excellent (no loss or mishandling) and unsatisfactory 
(one instance of loss or mishandling). 

The Performance Requirements Summary will be modified to distinguish 
between performance level. 

Note: Offerors are reminded that the Award Term and Performance Evaluation Plan 
(ATPEP), including the Performance Requirements Summary (PRS), is in draft 
form. Although the ATPEP is essentially complete, it is anticipated that it will 
require minor changes before it is finalized at contract start. Also the plan may be 
unilaterally changed by the Government prior to any evaluation period or during 
an evaluation period with contractor agreement. See Section V of the ATPEP. I 
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23. Exhibit A, SOW, Task Areas 5.3 5) a), 5.4 9), where contractor is tasked with 
assisting with the control and inventory of government property, will this include 
ordering new equipment or facilitating repairs of existing equipment? 

No, the contractor will not be ordering new equipment of facilitating repairs of 
existing equipment in performing SOW 5.3 or 5.4. 

In Exhibit A, SOW, Task Area 5.3, Procurement Service Pool, Item 5b states, 
“Provide and maintain OP stock supply.” Does this mean that the contractor will 
purchase the needed stock supply as an ODC? If the contractor is required to 
purchase stock for OP and propose the ODC cost, how many individuals are to 
be supported and what items are required? 

24A. SOW 5.3, (5)(b) will be rewritten to read: “Provide and maintain OP Stock supply 
for approximately 70 civil service personnel within a yearly budget of 
approximately $33,000 per year. The contractor will be able to order these 
supplies through GSA Advantage Federal Supply Schedules. A list of typical 
supplies is contained in Table 5.3.” Part I, Section B.2 will also be modified to 
add a yearly estimate for Procurement office supplies of $33,000. 

In Attachment 8, page 29, the performance of word processing and data 
management are evaluated based upon the amount of work returned for revision. 
Suggest the statement be changed to read “... worked returned for revision as a 
result of contractor error”, since work may be returned for revision due to an error 
or decision change by the contract specialist. 

25A. The Performance Requirements Summary will be modified to read “work 
returned for correction due to contractor error” in all applicable places. 

26. Part IV, page 14, section L, table, first entry. What is the contract offer (model 
contract)? How does it differ from the business proposal? If the contract offer 
(model contract) is the SF-33 and other sections of the RFP, it is also required to 
be submitted as part of the business proposal (see definition of business 
proposal on page 17). 

26A. The table in L . l  l ( c j  will be modified to clarify that the model contract (signed 
contract cover page and completed contract schedule) are part of Volume II, 
Business Proposal. Definition of Business Proposal in L. 11 .g.2 will be modified 
to clarify that items c and d are the model contract. 

27. For attachment 6, page 3 of 5, what is the asterisk for the Canon 7500 Fax 
machines for? Are there multiple machines of this type? 

27A. Asterisk is a typo and will be removed. 

28. From the URL for the CLASlC library, why can’t I access the following web site: 

NASA Lanqlev Technical Libraw <http://libraw-www.larc.nasa.qov/> 

28A. This site is accessible to the general Gublic; however, several links within the site 
are restricted to the NASA domain. 

29. For section I ,  clause list, please provide or provide reference to a source for the 
JUL 1995 DEVIATION for FAR 52.245-5, Government Property. 

23A. 

24. 

25. 
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29A. The Deviation is referenced in PIC 99-15, which can be accessed through the 
bidder’s library. The full text clause is included as the last pages of this 
attachment. 

Attachment 8, page 19, in the Outcome/Standard “Use Government network, 
email, and telephone systems for official use only”, the standards are the same 
for satisfactory, good, and excellent ratings. What would determine how a 
contractor received an excellent vs. satisfactory rating? 

30A. The Performance Requirements Summary will be modified to clarify that 
improper use of Government network, email, and telephone systems will result in 
a penalty for the Technical Management factor depending on how ?he contractor 
resolves the issue and its severity. 

Attachment 8, page 20, in the Outcome/Standard “Provide on-time Headquarters 
shuttle bus service”, the standards are the same for satisfactory, good, and 
excellent ratings. What would determine how a contractor received an excellent 
vs. satisfactory rating? 

31A. The Performance Requirements Summary will be modified to delineate 
performance standards at satisfactory, good, and excellent levels. 

32. Attachment 8, page 20, in the Outcome/Standard “Provide on-time local bus 
service”, the standards are the same for satisfactory, good, and excellent ratings. 
What would determine how a contractor received an excellent vs. satisfactory 
rating? 

32A. The Performance Requirements Summary will be modified to delineate 
performance standards at satisfactory, good, and excellent levels. 

33. Attachment 8 ,  page 21 , in the Outcome/Standard “Relocate personnel according 
to schedule”, the standards are the same for good and excellent ratings. What 
would determine how a contractor received a good vs. excellent rating? 

33A. The Performance Requirements Summary will be modified to delineate 
performance standards at satisfactory, good, and excellent levels. 

34. In Attachment 8, page 29, the performance of word processing and data 
management are evaluated based upon the amount of work returned for revision. 
To receive an excellent rating there can be no work returned for revision. This 
implies that no word processor supporting this effort can make one typo for the 
entire evaluation period for a company to receive an excellent. This standard 
seems a little strict. Suggest the standard for excellent be changed to read “51% 
of work returned for revision as a result of contractor error”. 

34A. We expect exemplary performance for excellent ratings; therefore the language 
remains the same. Please see Attachment 8, Draft Award Term and 
Performance Evaluation Plan (Attachment Ill-C to the plan) for the definition of 
Excellent. 

Attachment 8, page 30, in the OutcomelStandard “Maintain sufficient office 
supplies to fill all requests for standard items”, the standards are the same for 

30. 

31. 

35. 
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satisfactory and good ratings. What would determine how a contractor received 
a satisfactory vs. good rating? 

35A. The Performance Requirements Summary will be changed to reflect new metrics 
as follows: 5 2 customer complaints = Satisfactory, 1 customer complaint = 
Good, no customer complaints = Excellent. 

Attachment 8 ,  page 30, in the Outcome/Standard “Files are easily and quickly 
located in Procurement files”, the standards are the same for satisfactory and 
good ratings. What would determine how a contractor received a satisfactory vs. 
good rating? 

36A. The Performance Requirements Summary will be changed to reflect new metrics 
as follows: Satisfactory = 2 files per month not immediately located; Good = 1 file 
per month not immediately located; Excellent = all files are immediately - ._ located. 

Attachment 8 ,  page 32, in the Outcome/Standard “Deliver information and faxes 
to appropriate officials within 10 min of receipt” and “Prepare error-free 
correspondence within 8 working hours of receipt of application or request”, it 
appears two Outcome/Standards have been accidentally combined into one. 
Should there be a line between the two areas? 

37A. Yes, these are two separate Outcome/Standards. The Performance 
Requirements Summary will be revised. 

38. In the Performance Evaluation plan, Attachment 8 ,  page 32, the grading criteria 
for the Protect Privacy Act and sensitive information is the same for satisfactory, 
good, and excellent performance. Suggest the performance criteria only contain 
two standards, excellent (no loss or mishandling) and unsatisfactory (one 
instance of loss or mishandling). 

38A. The Performance Requirements Summary will be modified to distinguish 
between performance level. 

39. Attachment 8 ,  page 36, in the Outcome/Standard “Accurate up-to-date action list, 
weekly reports, and monthly invoice reports”, the standard for satisfactory is 
“More than 10 errorslmonth detected” and for good is “More than 5 errordmonth 
detected” did you mean “No more than 10 and No more than 5? 

39A. Performance ratings will be changed to: 25 errors per month = Satisfactory; 1-4 
errors per month = Good; and 0 errors = Excellent. 

40. In the Performance Evaluation plan, Attachment 8 ,  page 37, the grading criteria 
for the Protect classified and sensitive information is the same for satisfactory, 
good, and excellent performance. Suggest the performance criteria only contain 
two standards, excellent (no loss or mishandling) and unsatisfactory (one 
instance of loss or mishandling). 

40A. The Performance Requirements Summary will be modified to distinguish 
between performance level. 

41. In the Performance Evaluation plan, Attachment 8 ,  page 38, the grading criteria 
for the Protect classified and sensitive information is the same for satisfactory, 

36. 

37. 
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good, and excellent performance. Suggest the performance criteria only contain ! 

two standards, excellent (no loss or mishandling) and unsatisfactory (one 
instance of loss or mishandling). 

41A. The Performance Requirements Summary will be modified to distinguish 
between performance level. 

42. Attachment 8, page 39, in the Outcome/Standard “Meet all priority deadlines”, the 
standards are the same for satisfactory, good, and excellent ratings. What would 
determine how a contractor received a satisfactory vs. excellent rating? 

42A. The Performance Requirements Summary will be modified to clarify that missing 
the aeadline on a priority job will resuit in an Unsatisfactory rating for that metric. 

43. In the Performance Evaluation plan, Attachment 8, page 40, the grading criteria 
for the Protect classified and sensitiveinformation is the same for satisfactory, 
good, and excellent performance. Suggest the performance criteria only contain 
two standards, excellent (no loss or mishandling) and unsatisfactory (one 
instance of loss or mishandling). 

43A. The Performance Requirements Summary will be modified to distinguish 
between performance level. 

44. Attachment 8 ,  page 40, in the Outcome/Standard “Provide courteous, prompt 
customer service”, the standards are the same for satisfactory and good ratings. 
What would determine how a contractor received a satisfactory vs. good rating? 

44A. The Performance Requirements Summary will be changed to indicate that 
instances of discourtesy to customers will result in reduction of rating for that 
area by 10 points. 

Attachment 8, page 41, in the Outcome/Standard “Maintain, operate, and monitor 
equipment per manufacturer specifications”, the standards are the same for good 
and excellent ratings. What would determine how a contractor received a good 
vs. excellent rating? 

45A. Performance for Good will be changed to “damage from misuse of Government 
equipment totaling ~ $ 2 5 0  per year.” 

46. In the Performance Evaluation plan, Attachment 8, page 42, the grading criteria 
for the Protect classified and sensitive information is the same for satisfactory, 
good, and excellent performance. Suggest the performance criteria only contain 
two standards, excellent (no loss or mishandling) and unsatisfactory (one 
instance of loss or mishandling). 

46A. The Performance Requirements Summary will be modified to distinguish 
between performance level. 

47. Attachment 8, page 42, in the Outcome/Standard “Government equipment 
maintained and properly operated per manufacturer specifications”, the 
standards are the same for good and excellent ratings. What would determine 
how a contractor received a good vs. excellent rating? 

! 

45. 

I 
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47A. Performance for Good will be changed to damage from misuse of Government 
equipment totaling ~ $ 2 5 0  per year. 

48. In the Performance Evaluation plan, Attachment 8, page 43, the grading criteria 
for the Protect classified and sensitive information is the same for satisfactory, 
good, and excellent performance. Suggest the performance criteria only contain 
two standards, excellent (no loss or mishandling) and unsatisfactory (one 
instance of loss or mishandling). 

48A. The Performance Requirements Summary will be modified to distinguish between 
performance level. 

49. Attachment 8, page 43, in the Outc=me/Standard “Maintain and properly operate 
Government equipment per manufacturer specifications”, the standards are the 
same for good and excellent ratings. What would determine how a contractor 
received a good vs. excellent rating? 

49A. Performance for Good will be changed to damage from misuse of Government 
equipment totaling ~ $ 2 5 0  per year. 

50. Attachment 8, page 44, in the Outcome/Standard “Maintain and properly operate 
Government equipment per manufacturer specifications”, the standards are the 
same for good and excellent ratings. What would determine how a contractor 
received a good vs. excellent rating? 

50A. Performance for Good will be changed to damage from misuse of Government 
equipment totaling 1_$2.50 per year. 

51. Attachment 8, page 45, in the Outcome/Standard “Maintain library materials in 
appropriate locations in neat and orderly appearance”, the standards are the 
same for good and excellent ratings. What would deterrine haw a contractor 
received a good vs. excellent rating? 

51A. Performance standard for Good will be changed to “backlog for reshelving of 4 kr 
or less.” 

52. In the Performance Evaluation plan, Attachment 8, page 46, the grading criteria 
for the Protect classified and sensitive information is the same for satisfactory, 
good, and excellent performance. Suggest the performance criteria only contain 
two standards, excellent (no loss or mishandling) and unsatisfactory (one 
instance of loss or mishandling). 

52A. The Performance Requirements Summary will be modified to distinguish 
between performance level. 

53. In reference to the subject solicitation, we request the following information: A 
list of all incumbent contractor labor categories associated with the current 
contract. 

53A. This information is required to be submitted by the offeror as part of Volume I and 
will be used by the Government to evaluate the offeror’s proposal. Therefore, the 
request for this information is denied. 
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54. In reference to the subject solicitation, we request the following information: The 
number of full-time-equivalent employees in each labor category associated with 
the current contract. 

54A. This information is required to be submitted bv the offeror as part of Volume I and 

55. 

55A. 

56. 

56A. 

will be used by the Government to evaluate ;he offeror's proposal. Therefore, the 
request for this information is denied. 

Reference: Part/Sect/Page/Para/SOW: VE/I 7/E. 1 (b) and l/E/17/E.2(b) -- Will the 
Government make a determination of the acceptability of the Contractors 
inspection system? If so, when will the determination be made? 

The Government does not have a pian-to determine the acceptabiiiiy of ihe 
contractor's inspection system at a particular time. However, the Government 
reserves the right to make this determination at any time during contract 
performance. The clauses 52.246-4 and 52.246-5 in their entirety specify the 
Government's inspection rights for the fixed price and cost reimbursement 
portions of the contract. 

Reference: Part/Sect/Page/Para/SOW: VG/I 9/G.2 (a) -- Refers to cost control as 
a factor in determining an "award term" increment. However, cost control is not 
an evaluation factor in the ATPEP; please elaborate. 

Section G.2, paragraph d, states that: For the evaluation periods at the 
conclusion of contract years two and three, the Contractor must meet or 

"very good" or above to be awarded additional contract term. For the evaluation 
periods at the end of years 4-8, the Contractor must meet or underrun the 
contract target cost and the final annual adjective rating must be an "excellent" to 
be awarded additional contract term. Cost control is to be objectively measured 
by the Contracting Officer and is a criteria to be met in addition to the factors in 
the Award Term and Performance Evaluation Plan. G.2 and the ATPEP will be 
reworded to clarify this. 

underrun the contract target cost and the final annual adjective rating must be a i 

57. Reference: Part/Sect/Page/Para/SOW: I/G/20/G.4 (a) -- Radio frequencies are 
required to be obtained by Contractor. Does the Contractor have to provide the 
radios? 

57A. Yes, the Contractor must provide the radios. 

58. Reference: Part/Sect/Page/Para/SOW: I/G/23/G.7 (9) -- Who is responsible for 
identifyinghitiating required maintenance on government facilities occupied by 
the Contractor? Will the government provide janitorial services in Contractor 
occupied government facilities? Will contractor personnel be assigned building 
coordinator duties for the upkeep of contractor occupied spaces? 

services, and perform building coordinator duties for Government facilities 
occupied by the contractor. 

Reference: Section L. Instructions, Conditions, and Notices to Offerors. In L11 
(b), based upon Volume I format, it appears that any discussion of how we would 

58A. The Government will identifyhnitiate required maintenance, provide janitorial 

i, 59. 
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perform the SOW should be incorporated in the Oral Presentation. Is this 
interpretation correct? 

59A. Yes 

60. Reference: Part/Sect/Page/Para/SOW: I IIIJIExhibit A - For the performance 
metrics included in the SOW, is the Contractor responsible for collecting the 
actual performance data to be compared to the standards? 

Exhibit F. 

Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit A/ 71 2.5 -- Will subcontractor 
owned vehicles and equipment be allowed to display their company name or will 
it have to be the prime contractor’s name on all equipment? 

61A. The prime and/or subcontractor’s company name may be displayed on vehicles 
and equipment. 

62. Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit A/ 8/ 2.6 -- Could you 
elaborate on the requirement to “develop procedures for accepting work from 
LaRC personnel and assigning it to contractor personnel”? Is this requirement 
for all SOWS or is it task specific? 

62A. It is essential that Government and contractor personnel understand the 
contractor’s internal operating procedures including procedures for processing 
and receiving work and that Government personnel do not direct and/or 
supervise the work of contractor personnel. The development and 
documentation of these procedures will ensure that these interactions are clear 
and of a non-personal services nature. This documentation is also required to 
ensure that Government and contractor procedures are compatible. As stated in 
the first paragraph of SOW 2, General Requirements apply to all work areas of 
the SOW and the contractor shall develop, maintain and follow internal operating 
procedures as specified in Section 2(6). 
Reference: Part/Sect/Page/Para/SOW: IIIIJIExhibit A/ 8611 0.3 -- Will Task Orders 
for carpet installation and/or removal specify any after hours performance 
requirements? 

63A. Yes, task orders will specify any after-hours requirements for carpet installation 
or removal. 

64. Reference: Part/Sect/Page/Para/SOW: Ill/J/Exhibit A/7/2.2 -- Will the government 
provide contractor employee training required to comply with new safety 
regulations? 

64A. No, the Government will not provide training to comply with new safety 
regulations. SOW 2(2) will be changed to read: “The Government will provide 
training to support specialized systems and equipment in Government-equipped 
facilities .” 

Reference: Part/Sect/Page/Para/SOW: IlI/J/Exhibit A/1 0/3.3 -- Does this mean 
every employee can have a discrete NAD and telephone number, e.g., 

60A. Yes, when specified in the SOW and/or Contract Documentation Requirements, 

61. 

63. 

65. 
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transportation drivers, etc.? Will NADs be made available for printers and 
scanners? 

65A. The SOW will be modified to reword first sentence of 3.3 to read as follows: “The 
Government will provide telephones.. . . to LaRC network (LaRCNet) as required 
for contractor personnel and equipment located on-site through the NASA ODlN 
contract.” 

Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit A/12/4.1.5 -- Is modular 
systems furniture included in office furnishings to be moved? If so, what types 
and how many pieces of modular systems furniture are moved annually? 

66A. No, moaular systems furniture is not included. 

67. Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit A/13/4.1.6 -- Are surveys 
required in any other areas of SOW 4.1? 

67A. Yes. The introductory paragraph of SOW 4, Logistics, will be changed to read: 
“The Contractor shall develop for Government approval a method of soliciting 
and assessing customer satisfaction on a monthly basis for all of the services in 
sow 4.” 

68. Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit A/13/4.5.3 - Are there any 
Contractor requirements for off center disposal of collected refuse? Are any 
there any Contractor seasonal or special requirements associated with on-site 
collection of non-toxic scrap waste and scrap metals? 

68A. Yes. A requirement will be added to the Statement of Work to collect and 
dispose off Center of approximately 700 tons of scrap waste annually. SOW 
4.5(3) and Table 4.3 will be revised. There are no seasonal or special 
requirements associated with on-site collection of non-toxic scrap waste and 
scrap metals. 

Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit All 5/4.6 -- Will the agency- 
wide screener be able to use a government vehicle when he is traveling on 
behalf of the government? 

69A. No. No Government vehicles will be provided for contract performance. 

70. Reference: Part/Sect/ Page/Para/SOW: I II/J/Exhibit All 8/4.9.6 -- Customer 
surveys are always a problem because in many cases the contractor deals with 
the same customer over and over again. How often will the Correspondence and 
Records clerks be required to provide surveys to their customers; daily, weekly, 
month 1 y ? 

70A. Customer satisfaction will be assessed on a monthly basis for all of the services 
in SOW 4. See answer to question 67. 

71. Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit A/18-I W4.10 -- Are 4.10 
Performance Standards expressed as averages or are the times for each item 
processed? For instance SOW 4.1 (pick up and deliver within 8 hrs.), when does 
the 8 hour clock start? Will there be any exceptions to the standard, e.g., 
customer RDD? 

66. 

f 

69. 

L 
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71A. Performance standards are expressed for each item processed from time of 
receipt of request. Time for items will be randomly sampled and will not be 
averaged. Performance Requirements Summary will be clarified. 

Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit A/23 - Regarding the 
ExtraFleet fleet management software associated with SOW 4.1, is this 
government furnished? If so, will the Government provide upgrades, training and 
maintenance? This software also appears to be classified as available for 
purchase in Attachment 6. 

72A. The ExtraFleet software is not Government furnished. It is available for purchase 
from the incumbent contractor (see Attachment 6). SOW 4.2(2) and Table 4.2 
will be changed. 

Reference: PatVSectlPagelParalSOW: I I I/J/Exhibit.A/34TTable 4.4 -- Reflects 
mail trucks NA1833 and NA1837 in vehicle fleet. Will they be available for 
delivery of mail under SOW 4.1 ? 

No. No Government vehicles are provided for performance of this contract. 

Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit A/86/9.3 -- What colors of 
cove base is the contractor required to provide incident to carpet installation? 
Who is responsible for inspecting the carpet for removal or replacement? Is the 
contractor expected make a recommendation to the Government about carpet 
installation based on an inspection of areas identified for possible replacement? 

74A. Standard colors will be black, brown, and gray. The Government is responsible 
for inspecting and identifying the carpet to be removed and/or replaced. The 
Government will issue task orders identifying the requirements. The contractor is 
not expected to make recommendations about carpet installation. 

Reference: PatVSect/Page/Para/SOW: III/J/Exhibit C/1 -- How is “when it 
becomes uneconomical to repair’ defined? What are the NASA standards 
regarding replacement of Government vehicles? 

75A. “Uneconomical to repair” is defined to mean when the Government determines 
that continuing cost of repair including loss of efficiency is more than the item’s 
current value. NASA adheres to 41 CFR 102-34.280 (vehicles) and 41 CFR 101- 
25.405 (forklifts) with respect to replacing Government vehicles. 

76. Reference: Part/Sect/Page/Para/SOW: IIVAttach 2/Cost Form A l ,  A2 and A3. It 
shows nine columns consisting of separate columns of Hours and Cost. Are 
these nine columns to be broken down by years or is some other break down 
required? 

76A. Cost Forms A I ,  A2, and A3 are to be submitted for Contract Year 1 only. No 
further breakdown is required. The nine columns in Cost Form A I  correspond to 
the nine subtask areas in Logistics. The seven columns in Cost Form A2 
correspond to the seven subtask areas in Administrative Services. The eight 
columns in Cost Form A3 correspond to the eight subtask areas in the Scientific 
Information, Video Support, and Technical Library areas. 

72. 

73. 

73A. 

74. 

75. 
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77. Reference: Part/Sect/Page/Para/SOW: IIVAttach 8/23/45 - Regarding SOW 4.5 
Performance Standards: On what basis is accurate data entry measured - 
percentage of transactions? Is there a time standard for dumpster pick up and 
delivery? 

77A. See Attachment 8, Award Term and Performance Evaluation Plan, Performance 
Requirements Summary for SOW 4.5. Data in the system will be randomly 
checked. The percentage will be determined from the entries sampled. There is 
not a standard time for dumpster pick up and delivery. Satisfied customers are 
the standard. 

Reference: Part4SectlPagelParalSOW: lII/J/Exhihit A1741 7 - Regarding SOW 7, 
Video Support Services, are there any costs besides the Government Specified 
Costs, labor and vehicle transportation that should be included in our cost 
proposal to accomplish this SOW? 

Equipment, Travel and Other Direct Costs and HardwareiSoftware Maintenance 
and Repair of Government-owned equipment are the only costs that have been 
specified by the Government. The offeror’s proposal should include all costs 
necessary to deliver the services in the SOW. 

Reference: Part/Sect/Page/Para/SOW: III/J/Exhibit N74/ 7 - Regarding SOW 7, 
Video Support Services, how many vehicles does the current contractor use to 
accomplish the mission? 

79A. The offeror should propose the vehicles necessary to perform the SOW 
requirements based on its planned approach. 

80. Reference: Part/Sect/Page/Para/SOW/: IIIIJExhibit N74/ 7.1.1 (a) -- How many 
industry conferences and expos are attended annually to stay abreast with 
technology changes and industry trends? Does the Government fund them or 
should the contractor, in the cost proposal, cost these trips? Or are they included 
in the travel cost plug in the Draft RFP? 

80A. The Contractor’s method of meeting the requirements of SOW 7.1 (l)(a) are to be 
proposed and the costs proposed accordingly. The Government specified costs 
in Section B.2 do not include costs to meet this requirement. 

Reference: Part/Sect/Page/Para/SOW: lll/J/Exhibit N75/ 7.1.4 - Regarding SOW 
7.1.4, are passports required for some video staff? If so, can you provide an 
estimated number of those required to have a passport? 

81A. Requirements for foreign travel cannot be predetermined beyond what is stated 
in SOW Section 7.1 (4). Passports are required for foreign travel. The contractor 
will have to determine how many contractor employees will participate in foreign 
travel. 

Reference: PartlSectlPageiParalSOW: III/Attach 8/47/ /9.1 - Regarding SOW 9.3 
Carpet Installation, please consider revising the evaluation criteria to make more 
realistic to contractor performance. For instance the, carpet installation schedule 
driven may be driven by customer requirements and early completion may not be 

78. 

78A. See Section B.2, Government-Specified Costs. Materials and Supplies, 

79. 

Q 

81. 

82. 

L 

14 of 30 



Attachment 5 

an option. Regarding puckers and seams, is this standard applied by job or total 
per month? Many installation jobs may be less than 100 SY; how will these be 
evaluated? 

82A. The Performance Requirements Summary for Indefinite Delivery Indefinite 
Quantity (SOW 9) will be deleted and the quality standards for carpet installation 
and removal will be incorporated into SOW 9.3. 

At the CLASlC site visit, the discussion of the bidder’s library included a 
statement that the Due Diligence portion of the library will include the “locations 
of CLASlC work areas.” I have not been able to find this on the site. When do 
you think it will be available? It will be a very valuable resource. 

83A. The information is posted on the bidders library under other relevant sites. 

84. The SOW para. 4.2. 2), states “reorder fuel as required.” Will the contractor be 
required to pay for the fuel ordered? 

84A. No, the contractor does not pay for the fuel. 

85. Para. 4.2 2) Please describe the Government-provided fleet management 
system the contractor will use. Is this a computerized or paper-based system? 

85A. ExtraFleet is a computer-based Microsof? Access system available for purchase 
from the incumbent contractor. See question 72. 

86. Para. 4.5 3) Does the Government provide a truck capable of moving the 
dumpsters ranging in size from 2 -4 cubic yards? 

86A. No. No Government vehicles are provided for performance of this contract. 

87. Para. 4.5. 3) Are the 70 dumpsters the property of the Government? 

87A. Yes. SOW 4.5(3) will be modified to so state. 

88. Para. 6.2, Technical Publication Services, states that the contractor will use a 
Government provided secure computer system for classified work. The response 
to question # I2  (submitted at site visit) states that the SOW will be changed to 
indicate Government computers will not be left in place. Is the secure computer 
an exception and will it continue to be provided? 

88A. Yes, the Government will provide the secure computer system for classified work 
as stated in SOW 6.2. 

89. Para. 6.4 I )  e), Duplicating Facility Operation, states, “Provide and maintain 
inventory of supplies.. . ”  
agreements. Are any of the copier supplies furnished under the Government 
maintenance agreements or is the CMSIC contractor required to furnish all toner 
and other copier chemicals? 

89A. No copier supplies are included in the maintenance agreements. The contractor 
shall supply all toner and other copier chemicals. 

90. Is the CLASlC contractor required to furnish paper for duplicating? 

90A. Yes, the contractor furnishes paper for duplicating. 

83. 

It later states that the copiers are under maintenance 
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91. 

91A. 

92. 

92A. 

93. 

93A. 

94. 

94A. 

95. 

95A. 

96. 

Para. 7.1 1) e), Video Production Services, states “Provide or renew existing 
maintenance agreements on behalf of Government on Government provided 
video equipment.” Is this cost included in the Government specified cost in B.2 
of $47,000 (1 St yr. estimate)? 

Yes, this is included in B.2 for the yearly estimate for “hardware/software 
maintenance and repair of Government-owned equipment.” 

Para. 9.1 2) a), Fixed Price Task Orders, states “Note that all hours associated 
with overhead, supervision, clerical support, and other administrative activities 
are included in the CPlF portion of the contract.” Is this saying that the contractor 
will not be allowed to add indirect cost rates to the fixed price task orders? 
Please explain. 

Ref. SOW 9.1(2)(a) and L.l3(a)7. No, it is saying that the management, 
supervision, and indirect labor support associated with the IDlQ effort should not 
be proposed with a task order since these costs are already included in your 
CPlF proposed value. The RFP instructs offerors to include management, 
supervision, and indirect support with the CPlF effort and not the IDIQ. Offerors 
are to propose direct labor rates for each labor category that could directly 
perform work on a task order and any applicable indirect rates (e.g., overhead, 
G&A, material handling rates, etc.) to be identified in the Section B.5, IDlQ 
schedules. Only those labor rates and indirect rates identified in the Section B.5, 
IDlQ schedules, will be utilized in proposing to task orders under the contract 
unless mutually agreed upon between the Contracting Officer and the contractor. 

Could the Government provide Exhibit C in Excel or Access format so that it can 
be sorted? 

No. The Government does not have this information in the requested formats. 

The original value of the Forklift trucks listed as status 1 is $157,408 according to 
Exhibit C. Many are quite old. Replacement of these would tie up a huge 
amount of capital on the part of the contractor. Would the Government 
reconsider this requirement of having the CLASIC contractor replace the Forklift 
trucks marked as Status I ?  

No, the contractor will replace forklifts listed as status 1 in Exhibit C. 

Exhibit F: The first page last paragraph states that monthly reports will be due by 
COB the 5‘h working day of the month. Page 2 under the monthly 533 report 
states the 1 Oth operating day following close of contractor’s accounting period 
being reported. Is the 533 an exception to the !jth working day? (The lo th  
operating day is more realistic for the 533.) 

Yes, the 533 is one of the exceptions to the 
stated on the first page of Exhibit F, Item B last paragraph. 

Exhibit A, Section 2.6 refers to the requirement to create continuity files for each 
work area. Will these files be subject to release under FOIA, or may the 
contractor designate as proprietary the material, such as descriptions of 

working day requirement as 
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96A. 

97. 

97A. 

98. 

98A. 

99. 

99A. 

100. 

procedures? Also, are continuity files available on the current contract? If so, can 
they be obtained under FOIA? 

All contract files in the Government’s possession are subject to FOIA. The 
contractor may designate information as proprietary; however the Government 
will make an independent assessment of what is proprietary or releasable under 
FOIA after consultation with the contractor. Continuity files do not currently exist. 

In Exhibit A, Section 4.8.1, the last sentence refers to the Central Transfer File. 
Please describe the purpose and content of this file. 

The Central Transfer File is a NASA-wide database used for transferring property 
between NASA Centers. 

In Exhibit A, Table 4.3, “Workload for Logistics,” the section on ”Workload for 
Materials Management and Warehouse Operations (SOW 4.3),” please 
distinguish between “Data entries in NSMS,” estimated at 20,000 annually, and 
“NSMS input transactions processed,” estimated at 1,000 annually. 

The 20,000 data entries refer to adding ordered items to NSMS, while the 1000 
transactions refer to NSMS catalog change transactions. In the SOW, Table 4.3 
for SOW 4.3 will be modified. 

Also in Exhibit A, Table 4.3, “Workload for Logistics,” the section on ”Workload 
for Materials Management and Warehouse Operations (SOW 4.3),” please clarify 
the data. An entry is included for “LaRC PR/POs for non-stock FED/MIL orders,” 
estimated at 3,000 annually. Are these 3,000 purchases part of the 8,000 
purchase requests screened? If so, please provide information on the sources 
from which the balance, of 5,000 requests, was fulfilled (commercial, FEWMIL, 
etc.). 

A total of 8000 purchase requests are screened. Of the 8000, 3000 are FED/MIL 
orders. The remaining 5000 purchase requests are from commercial sources. 

In Exhibit A, Table 4.3, “Workload for Logistics,” the section on ”Workload for 
Shipping and Receiving (SOW 4.7),” please distinguish between the first item, 
“Line items received in shipments of stock and non-stock supplies, materials, and 
uncontrolled equipment,” estimated at 25,000 annually and “Line items received,” 
estimated at 6,000 annually. 

100A. The 6000 line items received are for controlled equipment. Table 4.3 for SOW 
4.7 will be corrected. 

101. Re: Exhibit A, Section 5, “Administrative Services.” For tasks for which the 
contractor provides administrative services that would involve the need to make 
copies from time to time (e.g., maintaining files in subtask 5.3.5.c): 

(a) Will the contractor staff have access to Government-provided copiers, or will 
the contractor be responsible for providing copiers for use of its staff? Particularly 
in offices to which only a small number of contractor staff will be assigned, it 
would seem inefficient to require that the contractor provide a copier. 
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(b) Will the contractor be responsible for providing copier supplies (paper, toner, 
etc.)? 

(c) When the task specifically requires the contractor to provide duplication 
support for the government staff supported (e.g., providing photocopying under 
subtask 5.4.2), will the contractor be responsible for providing a copier? 

IOIA. (a) Contractor employees will not have access to Government copiers. The 
contractor must provide all resources necessary for or incidental to the 
performance of the work areas of the SOW as stated in SOW 2.5. 

(b) Yes, the contractor shall provide copier supplies. 

(c) Yes, the contractor shall provide copiers. 

102. In Exhibit A, the section of Table 6.3 titled “Workload for Duplicating Facility 
Operation (SOW 6.4),” please clarify the data. The first item, designated as 
“Administrative,” appears to refer to the total volume of duplication (1 5,659,124 
annually); is this correct? 

102A. No, the Administrative line refers to all incoming jobs processed during the fiscal 
year which must be scheduled, tracked, and entered into the work control 
database. 

103. In Exhibit A, the section of Table 6.3 titled “Workload for Duplicating Facility 
Operation,” please provide data on the volume of bindery work broken out by the 

various binding options. f- . 
103A. This information is not available. 

104. Please describe in greater detail the method by which the numerical rating for 
technical performance will be computed. Attachment 8, the page titled 
Attachment Ill-B. 1 “Evaluation Criteria for Performance, Factor No. 1 - Technical 
Performance”, states that the performance evaluations will be based on the total 
of the metrics provided in the Performance Requirements Summary, but does not 
describe the method by which they will be weighted. Two questions arise: 

(a) First, how will the overall score for a given subtask be calculated? Will the 
values assigned to each of the various requirements be summed? Will they be 
weighted to give some areas of performance more importance and, if so, what is 
the weighting scheme? 

(b) Second, how will an overall score be calculated based on the ratings for the 
various subtasks, and what weighting scheme will be used? Will weights be 
assigned based on total cost, direct labor cost, or some other factor or 
combination of factors? 

describes the basis for measuring performance. The overall evaluation as well 
as the evaluation for subtasks is subjective but takes into consideration the 
objective measurements of the metrics provided in the Performance 
Requirements Summary included in Attachment Ill-D of the ATPEP. Relative 
importance of individual performance standards will be established by 

104A. (a) Attachment Ill-B. 1 to the ATPEP, Evaluation Criteria for Performance, 

c 
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performance monitors. Attachment IV-B to the ATPEP will be modified to clarify 
that performance monitors will communicate relative importance of performance 
standards to the contractor. 

(b) See answer 104A(a). On the basis of the metrics as well as relevant positive 
or negative assessments provided by the performance monitors, a numerical 
score and its associated adjective rating will be determined for each functional 
area of the SOW (see Attachment Ill-C, Grading Table). The PEB will establish 
the method of weighting which the COTR will use to develop the recommended 
rating and score. The PEB will consider this recommendation, along with any 
other pertinent performance factors and recommendations from the COTR and 
CO, to derive a final performance scmie and rating. 

Please describe the method by which the numerical rating for management 
performance will be computed (as described in Attachment 8, “Evaluation Criteria 
for Performance, Factor No. 2 Management”). How will the values assigned to 
the factors for “Performance Requirements Summary for Management and 
Safety (SOW 2 & 3)” in Attachment Ill-D be weighted? 

the basis of the Performance Requirements Summary with consideration of input 
from Performance Monitors of individual functional areas and any other actions 
that significantly contribute to or detract from effective contract management. 
Weights will not be assigned other than to the overall score in accordance with 
Attachment 111-8 to the ATPEP. 

Section L.12, Factor 1, section (a) (1) directs offerors to submit resumes for 
“managers at the overall contract level.” Please define this term. Does it include 
the key personnel who will mange the five major SOW areas, as referred to in t h e  
previous sentence? Does it include all key personnel for whom resumes are 
required under Section L.11 (9) 1 .b? 

106A. Yes. Identify the Program Manager and other key personnel who will manage 
the overall contract and the five major SOW areas and include written resumes 
for all key personnel discussed. Section L.l2(a)(l) will be modified to match 
section L. l l (g) l .b.  

Attachment 4 projects technology upgrades in the various work areas. Have 
these technology changes been taken into consideration when designating the 
comparable ODlN seat requirement in the tables provided in the SOW? 

107A. The comparable ODlN seat requirements reflect CURRENT technology 
requirements for the various work areas. See SOW 3 for Information Technology 
requirements throughout the life of the contract. 

The response to question 12 re the computer equipment availability for 6 months 
is clear, but does the govt. require the contractor to replace any other computer 
equipment at the start of the contract other then those available in attachment 6? 
If so where is the equipment listed? 

and I .  See Section L.l3(a)6(f) for complete instructions regarding equipment. 

105. 

105A. The effectiveness of the contractor’s overall management will be evaluated on 

106. 

107. 

108. 

108A. The only equipment that the Government will provide is that listed in Exhibits C 
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109. Re: Section L. 13 (a) 6. states that costs for contract year 1 shall be broken down 
to the Statement of Work Subtask level using cost Forms AI-3. As we 
understand the instructions, contract year 1, should have the following: 

Cost Form A - Summary of Total Effort 

Cost Form A-1 - Costs for Logistics 

Cost Form A-2 - Costs for Administrative 

Cost Form A-3 - Costs for Scientific Information, Video Support & Technical 
Library (three sections combined) 

Contract Years 2-7 0: Cost Form A Only for each aefined contract period. 

Is this correct? 

Forms A and B are to be submitted for each contract year. Cost Forms A I ,  A2, 
and A3 are to be submitted for Contract Year 1 only. Cost Form C is to be filled 
out for Contract Year 1 only unless the calculations or rates differ in years 2-10. 
Then an explanation or completion of Cost Form C must be done for those years 
also. 

Re: Section L. 13 (a) 6 (c). If the rates have been audited within the last 18 
months, are we required to include the list of the expense accounts and amounts 
in pools. Is the detail of any labor elements in the pools required even if audited 

109A. Ref: Attachment 2, InstructioXs for Cost Forms and Section L.13.(a)6(a). Cost 

1 I O .  

within 18 months? f 
11 OA. Ref: Section L.I3(a)6(c). If indirect rates have been audited within the last 18 

months, only the name of the reviewing DCAA Office is required. If an offeror’s 
indirect rates have not been reviewed within the last I8 months by the 
responsible DCAA, the offeror is to submit the following information: (1) a list of 
expense accounts and amounts in the pools, which should include any labor 
elements in the pools if applicable, and (2) the most recent three-year history of 
all indirect rates. 

Section L.13.7 states, “for proposal purposes, use the maximum IDlQ value set 
forth in Section B for your IDlQ price.” Are you referring to the numbers listed in 
Section B.5? Should the $2.5 million indicated for the first 5 year period be 
divided equally over the contract years on Cost Form A? ( increase IDlQ 
maxim u m) 

11 IA .  Ref: Section L.l3(a)7. Offerors are to use the maximum IDlQ value identified in 
Section B.5, which should be divided equally over the first five years of the 
contract. The IDlQ cost for the award term periods should be proposed as stated 
in Section B.5. Note that the IDlQ maximum in B.4 has been doubled. 

Section L.13.7 (b) (1) states, “Your proposed labor rate should consider only the 
direct labor rate for that labor category.” Is this referring to the labor rates to be 
inserted on the IDlQ forms in Section B? Are we to understand that this is the 
flat hourly pay rate for the individual with no add on? 

11 1. 

112. 

i 

20 of 30 



Attachment 5 

112A. 

113. 

_-- 

I 13A. 

114. 

114A. 

115. 

115A 

116. 

116A 

117. 

117A 

118. 

Ref: Section L.l3(a)7.(b)(l). Yes, that statement is referring to the labor rates to 
be inserted into the IDlQ forms in Section B.6. Offerors are to propose the labor 
classification/categories and labor rates that correlate with those used to 
establish the CPlF value. The labor rate inserted for each labor category is a 
straight time non-burdened rate for one performance standard hour of effort. 
These hourly labor rates will be loaded in the individual task orders by the 
indirect rates also specified in Section 8.6 and Section L.I3(a)7(b)(2) of the RFP. 

Section L.13.7 (b) (2) states, “Considering the IDIQ process, show how you 
would develop a fixed price burdened rate prior to profit for one labor category. 
Also, show how you would burden $10K each in material, equipment, 
subcontract, and any other direct cost.” ti is uiir tinderstanding that you want us 
to develop a cost estimation sheet for this process and explain how the sheet 
works using your example figures. Is this correct? 

Ref: Section L.I3(a)7(b). The offeror is to develop an example of how they 
would cost (prior to profit) for a task order proposal in each of the following areas: 

0 Any one labor category 

0 $10K of material 

0 $10K of equipment 

0 $1 OK of subcontracting 
0 

Please distinguish between the graphics services as described in 6.2.5 and those 
described in 6.5. 

The publications graphics services in Technical Publications (SOW4 6.2) are in 
direct support of publications being produced in this work area. Graphic services 
in SOW 6.5 support a variety of graphic products. 

Appendix A, Section 4.6 refers to the website: 
http://lrno.larc.nasa.gov/wants/analysis.pdf. This site does not appear to be 
accessible. Many of the links on http://lmo.nasa.gov are not operable. Could this 
site be made operable for bidders to consult? 

A sample of the LaRC Surplus Property Program metrics from the referenced 
web site will be posted to the bidders library under other relevant sites. 

Do all of the road vehicles (Government provided and current contractor owned) 
meet applicable state safety requirements? 

Yes, all vehicles meet applicable safety requirements. 

Does all of the Government provided equipment meet current OSHA safety 
requirements? 

Yes; Government-provided equipment currently meets safety requirements. 

Please provide a “current condition” evaluation of the Status 1 Equipment listed 
in Exhibit C and the contractor equipment in Attachment 6. 

$10K of any other ODC element. 
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118A. It can be assumed that all Government-provided equipment is in good working i 
order and meets all safety requirements. The age of the equipment is listed in 
Exhibit C. The Government does not have current condition information for the 
equipment in Attachment 6. 

119. Please provide the life expectancy of the Status 1 Equipment listed in Exhibit C 
and the contractor equipment in Attachment 6. 

11 9A. This information is not available. See answer to question 118. 

120. Exhibit A, Statement of Work, 5.5.8)~) - Human Resources Service Pool. 
Question: Please further define the statement “first-40 shift changes.” 

120A. SOW 5.5 will be modified to read: “Maintain files of letters requesting First40 
shift changes. Prepare and forward approval notice memorandums to the Head, 
Personnel Operations Branch.” First-40 is a work schedule permitting employees 
to work irregular shifts up to 40 hours per week. 

Exhibit A, Statement of Work, 5.5 - Human Resources Service Pool. Question: 
The sub-paragraph numbering for 5.5 begins with 8) and continues through 20). 
Should this begin with 1) and be numbered sequentially through 13)? 

121A. Yes, this will be revised. 

121. 

122. Exhibit A, Statement of Work, 7.1.5) - Video Production Services - last sentence. 
“. . . , as well as creation of new media to support LaRC World Wide Web 
streaming video requirements.” Question: Can you further define the World 
Wide Web streaming video requirements? Question: What digital format will be 
used? Question: Do you require real-time streaming? Question: Does the 
contractor only prepare the content for streaming according to the requirements, 
or is the contractor also required to provide the technology (1.e. video server and 
sohare ,  etc) and programming support? 

(-- 

122A. Video streaming is an area of technology where the contractor will evaluate and 
make recommendations (see SOW 7.1 (1 )(a)). Recommendation would include 
digital format. Currently there are no specific requirements, but this technology is 
expected to be incorporated into new video products and services. The CLASIC 
contractor would prepare the content and related activities, but would not be 
required to provide the technology and programming support. SOW 7.1(l)(a) and 
7.1(5) will be modified to clarify this requirement. 

Exhibit A, Statement of Work, 7.1.5) - Video Production Services “...including 
maintenance and troubleshooting equipment hardware and software.” 
Question: Please clarify the requirement for maintenance and troubleshooting 
equipment hardware and software. Question: Are the contractor personnel 
required to be technically competent to do on-site repair? Question: Or is this 
requirement outsourced and included within the travel and other direct costs 
listed the table in Section B.2(a) “SOW 7.1 - Video Production Services - 
$391,000.” 

123. 
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123A. Contractor personnel are required to be technically competent to do on-site repair 
to the board level and this requirement is not included in the estimated yearly 
costs in Section B.2(a). 

Exhibit A, Statement of Work. Question: In the interest of providing bidders with 
enough information to submit thorough, quality, competitive proposals that meet 
the cost realism requirement, will you provide the existing full-time equivalents 
(FTE) for the various work areas under the current contract? 

124A. This information is required to be submitted by the offeror as part of Volume I and 
will be used by the Government to evaluate the offeror’s proposal. Therefore, the 
request for this information is denied. 

125. Exhibit C, Installation-Accountable Government Property, June 2001. Question: 
For the purpose of clarifying its function, can you identify which areas of the 
Statement of Work (i.e. 4.1 6.2, etc.) use the government equipment. Question: 
Can you identify the expected lifespan for the equipment listed as Status I ?  

the Government-furnished facilities such as the Duplicating Facility and the Photo 
Laboratory. The location of the equipment may also be correlated with the 
CLASlC work locations listed in the bidders library under other relevant sites. The 
life expectancy information is not available. See answer to question to 1 18. 

Exhibit I, Existing-Government Provided Property. Question: For the purpose of 
clarifying its function, can you identify which areas of the Statement of Work (i.e. 
4.1, 6.2, etc.) use the government equipment. Question: Can you identify the 
expected lifespan for the property listed? 

locations listed in the bidders library under other relevant sites. The Government 
estimates that the majority of the equipment in Exhibit I will remain in good 
working condition for the duration of the contract. 

Exhibit F, Deliverables for Scientific Information (SOW 6), 6.4 Meter Reading- 
Color Copiers. Question: Is it correct that the Excel spreadsheet meter reading is 
due “daily” for the color copier? 

124. 

125A. The majority of the Installation-Accountable Government Property is located in 

126. 

126A. The location of the equipment may also be correlated with the CLASlC work 

127. 

127A. Exhibit F will be modified to require weekly reading of the color copier meters. 

128. Exhibit E, Collective Bargaining Agreements, Article XIX, Health and Welfare, 
Section 4, paragraph 2. Question: Is the figure $43.90 per month for individual 
employee cost of medical insurance the total employee cost, regardless of 
whether they select single or family coverage? 

128A. The $43.90 per month covers up to six family members. 

129. Internal Marking requirements: Part 4, page 14, L. 1 l(d)2-The phrase “Source 
Selection Information-See FAR 3.104” must be added to all pages except the 
contract Offer. Can the TMOPP slides be excluded from having to include this 
phrase? Can it be excluded from just the oral presentation slides? 
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129A. In accordance with FAR 3.104-5(c), individuals respomible for preparing 
material that may be source selection information under paragraph (1 0) of the 
definition shall mark the cover pages and each page that the individual believes 
contains source selection information with the legend “Source Selection 
Information-See FAR 3.104.” 

Historic Labor Levels: Could NASA please provide information on historic labor 
level? While we understand that this is a performance-based contract and we 
will submit a staffing plan that will provide NASA with the best value, we have 
found that it is critical that when conducting an audit of an existing operation such 
as this to have specific data on historic labor levels by function and labor 
category. We have found that this information provides offerors with a 
benchmark to assess operation trends and previous management practices. 

130A. This information is required to be submitted by the offeror as part of Volume I and- 
will be used by the Government to evaluate the offeror’s proposal. Therefore, the 
request for this information is denied. 

131. The NASA logo appears on the NASACLASIC.com web site. Is this a NASA 
official site? 

131A. No. Use of the NASA Logo is for NASA’s official use only. 

132. 

130. 

In Part 4, Page 14, L(c) Proposal Copies and Volume Assembly; A gray bar on 
the chart breaks the Contract Offer (model contract) out of Volume I. Can any 
copies of this document be included within the Volume I binder? If not, can they 
be bound by themselves and if so, how? 

contract) with Volume II, Susiness Proposal. 

Final RFP Differences: How will you identify changes in the Final RFP? Will you 
identify them within the text or by reference. 

changes, under Tools menu select Track Changes and then select Highlight 
Changes. Check Highlight Changes on screen or in printed document as desired. 
To display only change bars, select Options under Highlight Changes and select 
Inserted Text = none, Deleted Text = Hidden, Changed formatting = none, 
Changed Line = Left border. Additionally, answers to the questions indicate 
whether the RFP will be modified. 

Past Performance: Since Past Performance will be submitted earlier than the 
deadline, should any hard copies be included in the final paper proposal? If not, 
shall we leave a blank space for the NASA copies to be inserted, or not make 
any reference to this first section at all? 

included with Volume I. The chart in L . l l  (c) will be modified to reflect this. 

Electronic Version of the Contract Offer and Past Performance. Would you 
prefer these copies in Disk, CD or via Email? 

132A. The referenced chart will be modified to include the Contract Offer (model 

133. 

133A. The Microsoft Word capability for tracking changes will be used. To display 

134. 

134A. The early past performance submittal shall be electronic and a hard copy 

135. 
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135A. Past performance information may be submitted by August 20 by email, fax, or 
disk. The electronic copy of the contract offer shall be either a floppy disk or a 
compact disk. The chart in L. 1 1 (c) and the language in L. 11 (d) will be modified 
to include these instructions as well as to include the Contract Offer (model 
contract) with Volume II, Business Proposal. 

Would it be preferred to send the sub-consultant consent letters authorizing the 
Government to discuss their past performance with us via fax. mail, or email with 
PDF attachments? Or, are we to include them within Vol. 1 of the proposal 
document? 

136A. Include the subcontractor consent letters required under L.l l (g ) la  with Volume 1 
of the proposal due September 4. The chart in L.11 (c) will be clarified. 

136. 

_ -  
137. In supporting a presentation with electronic projection, a common 

technique is to use PowerPoint's build capability to produce or "build" a 
slide in several discrete steps. Provided the final slide matches the 
hardcopy submitted to the Government, we assume that NASA Langley will count 
each slide with all the revealed pieces as one slide. Is this a correct 
assessment of Langley's position? 

137A. Yes. 

138. Reference L . l l  (c) Proposal Copies and Volume Assembly - Will NASA Langley 
allow the contractor to add Cover and Agenda slides and not count them against 
the 75 slide limit? 

SYNOPSIS OF OTHER CHANGES TO FINAL RFP FROM DRAFT RFP 

Section B.5, the IDlQ maximums were increased. 

Section B.6, all of the tables were modified. 

SOW 4.7, added the requirement to maintain copies of purchase orders and contracts 
generated by the Office of Procurement. 

Table 4.2 of SOW, COTS ExtraFleet software was moved from Government-furnished 
to Application/System Requirements. 

SOW 5.3, Procurement Service Pool, has been modified to require the Contractor to 
maintain records of work performed on some of the functions and deliver the work 
report and surveys monthly to customers for evaluation purposes. Exhibit F was 
modified to reflect this report and the requirement was added to Attachment 8, ATPEP. 
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SOW 5.3, Procurement Service Pool has been modified to require the maintenance of 
inactive award files and be responsible for their management, including boxing, storing, 
transportation and destruction. 

SOW 5.7, Patent Counsel Docket Management, has been deleted. 

Section I, 52.227-17 was modified. 

Section I, 1852.245-70 was added. 

Exhibit C, obsolete photographic equipment was deleted 

Exhibit E, added one-page amendment to DynCorp’s CollectiveBargaining Agreement 

Section L . l l  (d)(3) was added. 

Exhibit F, 533 reporting requirements were modified to include the line items in B.2. 

L.5, Presolicitation Conference and Due Diligence was deleted. 

L . l l ,  changed the number of copies required in the table and added instructions for 
electronic media. 
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GOVERNMENT PROPERTY (COST-REIMBURSEMENT. TIME-AND-MATERIAL, OR 
LABOR-HOUR CONTRACTS) (FAR 52.245-5) (DEVIATION) (JUL 1995) 

(a) Government-furnished property 
(1) The term "Contractor's managerial personnel," as used in paragraph (9) of this clause, means 

any of the Contractor's directors, officers, managers. superintendents, or equivalent representatives who 
have supervision or direction of-- 

(0  
(ii) 

(iii) A separate and complete major industrial operation connected with performing this 

All or substantially all of the Contractor's business; 
All or substantially all of the Contractor's operation at any one plant, or separate 

location at which the contract is being performed; or 

con tract. 
(2) The Government shall deliver to the Contractor, for use in connection with and under the terns 

of this contract, the Government-furnished property described in the Schedule or specifications, together 
with such related data and information as the Contractor may request and as may be reasonably required 
for the intended use of the property (hereinafter referred to as "Government-furnished property"). 

(3) The delivery or performance dates for this contract are based upon the expectation that 
Government-furnished property suitable for use will be delivered to the Contractor at the times stated in 
the Schedule or, if not so stated, in sufficient time to enable the Contractor to meet the contract's delivery 
or performance dates. 

the intended use, the Contractor shall, upon receipt, notify the Contracting Officer, detailing the facts, and, 
as directed by the Contracting Officer and at Government expense, either effect repairs or modification or 
return or otherwise dispose of the property. After completing the directed action and upon written request 
of the Contractor, the Contracting Officer shall make an equitable adjustment as provided in paragraph 
(h) of this clause. 

times, the Contracting Officer shall, upon the Contractor's timely written request, make a determination of 
the delay, if any, caused the Contractor and shall make an equitable adjustment in accordance with 
paragraph (h) of this clause. 
(b) Changes in Government-furnished property. (1) The Contracting Officer may, by written notice, (i) 
decrease the Government-furnished property provided or to be provided under this contract or (ii) 
substitute other Government-furnished property for the property to be provided by the Government or to 
be acquired by the Contractor for the Government under this contract. The Contractor shall promptly take 
such action as the Contracting Officer may direct regarding the removal, shipment, or disposal of the 
property covered by this notice. 

(2) Upon the Contractor's written request, the Contracting Officer shall make an equitable 
adjustment to the contract in accordance with paragraph (h )  of this clause, if the Government has agreed 
in the Schedule to make such property available for performing this contract and there is any-- 

(4) If Government-furnished property is received by the Contractor in a condition not suitable for 

(5) If Government-furnished property is not delivered to the Contractor by the required time or 

0) 
(ii) 

Decrease or substitution in this property pursuant to subparagraph (b)(l) above; or 
Withdrawal of authority to use property, if provided under any other contract or 

lease. 
(c) Title. (1) The Government shall retain title to all Government-furnished property. 

(2) Title to all property purchased by the Contractor for which the Contractor is entitled to be 
reimbursed as a direct item of cost under this contract shall pass to and vest in the Government upon the 
vendor's delivery of such property. 

(3) Title to all other property, the cost of which is reimbursable to the Contractor, shall pass to and 
vest in the Government upon-- 

(0 Issuance of the property for use in contract performance; 
(ii) Commencement of processing of the property or use in contract performance; or 
(iii) Reimbursement of the cost of the property by the Government, whichever occurs first. 

(4) All Government-furnished property and all property acquired by the contractor, title to which 
vests in the Government under this paragraph (collectively referred to as "Government property"), are 
subject to the provisions of this clause. Title to Government property shall not be affected by its 
incorporation into or attachment to any property not owned by the Government, nor shall Government 
property become a fixture or lose its identity as personal property by being attached to any real property. 
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(d) Use of Government property. The Government property shall be used only for performing this 
contract, unless otherwise provided in this contract or approved by the Contracting Officer. 
(e) Property administration. (1) The Contractor shall be responsible and accountable for all Government 
property provided under the contract and shall comply with Federal Acquisition Regulation (FAR) Subpart 
45.5, as in effect on the date of this contract. 

(2) The Contractor shall establish and maintain a program for the use, maintenance, repair, 
protection, and preservation of Government property in accordance with sound business practice and the 
applicable provisions of FAR Subpart 45.5. 

(3) If damage occurs to Government property, the risk of which has been assumed by the 
Government under this contract, the Government shall replace the items or the Contractor shall make 
such repairs as the Government directs. However, if the Contractor cannot effect such repairs within the 
time required, the Contractor shall dispose of the property as directed by the Contracting Officer. When 
any property for which the Government is responsible is replaced or repaired, the Contracting Officer 
shall make an equitable adjustment in accordance with paragraph (h) of this clause. 
(9 Access. The Government and all its designees shall have access at all reasonable times to the 
premises in which any Government property is located for the purpose of inspecting the Government 
property. 
(9) Limited risk of loss. (1) The Contractor shall not be liable for loss or destruction of, or damage to, the 
Government property provided under this contract or for expenses incidental to such loss, destruction, or 
damage, expect as provided in subparagraphs (2) and (3) below. 

property provided under this contract (including expenses incidental to such loss, destruction, or 
dam age)-- 

only to the extent of the insurance required to be purchased and maintained or to the extent of insurance 
actually purchased and maintained. whichever is greater; 

Contractor is otherwise reimbursed, but only to the extent of such insurance or reimbursement; 

con tract; 
That results from willful misconduct or lack of good faith on the part of the 

Contractor's managerial personnel: or 
That results from a failure on the part of the Contractor, due to willful misconduct 

or lack of good faith on the part of the Contractor's managerial personnel, to establish and administer a 
program or system for the control, use, protection, preservation, maintenance, and repair of Government 
property as required by paragraph (e) of this clause. 

(3) (i) If the Contractor fails to act as provided by subdivision (g)(2)(v) above, after being notified 
(by certified mail addressed to one of the Contractor's managerial personnel) of the Government's 
disapproval, withdrawal of approval, or nonacceptance of the system or program, it shall be conclusively 
presumed that such failure was due to willful misconduct or lack of good faith on the part of the 
Contractor's managerial personnel. 

shall be presumed to have resulted from such failure unless the Contractor can establish by clear and 
convincing evidence that such loss, destruction, or damage-- 

system; or 

Contractor. 
(4) If the Contractor transfers Government property to the possession and control of a 

subcontractor, the transfer shall not affect the liability of the Contractor for loss or destruction of, or 
damage to, the property as set forth above. However, the Contractor shall require the subcontractor to 
assume the risk of, and be responsible for, any loss or destruction of, or damage to, the property while in 
the subcontractor's possession or control, except to the extent that the subcontract, with the advance 
approval of the Contracting Officer, relieves the subcontractor from such liability. In the absence of such 

(2) The Contractor shall be responsible for loss or destruction of, or damage to, the Government 

(0 That results from a risk expressly required to be insured under this contract, but 

(ii) 

(iii) For which the Contractor is otherwise responsible under the express terms of this 

( iv) 

( 4  

That results from a risk that is in fact covered by insurance or for which the 

(ii) In such event, any loss or destruction of, or damage to, the Government property 

(A) Did not result from the Contractor's failure to maintain an approved program or 

(B) Occurred while an approved program or system was maintained by the 

approval, the subcontract shall contain appropriate provisions requiring the return of all Government L 
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property in as good condition as when received, except for reasonable wear and tear or for its use in 
accordance with the provisions of the prime contract. 

Government property provided under this contract, with the exception of low value property for which loss, 
damage, or destruction is reported at contract termination, completion, or when needed for continued 
contract performance. The Contractor shall take all reasonable action to protect the Government property 
from further damage, separate the damaged and undamaged Government property, put all the affected 
Government property in the best possible order, and furnish to the Contracting Officer a statement of-- 

The time and origin of the loss, destruction, or damage; 

(5) The Contractor shall notify the Contracting Officer upon loss or destruction of, or damage to, 

(i) 
(ii) 
(iii) All known interests in commingled property of which the Government property is a part; 

(iv) The insurance, if any, covering any part of or interest in such commingled 

The lost, destroyed, or damaged Government property; 

and 

property. 

Government property as the Contracting Officer directs. If the Government property is destroyed or 
damaged beyond practical repair, or is damaged and so commingled or combined with property of others 
(including the Contractor's) that separation is impractical, the Contractor may, with the approval of and 
subject to any conditions imposed by the Contracting Officer, sell such property for the account of the 
Government. Such sales may be made in order to minimize the loss to the Government, to permit the 
resumption of business, or to accomplish a similar purpose. The Contractor shall be entitled to an 
equitable adjustment in the contract price for the expenditures made in performing the obligations under 
this subparagraph (g)(6) in accordance with paragraph (h) of this clause. However, the Government may 
directly reimburse the loss and salvage organization for any of their charges. The Contracting Officer 
shall give due regard to the Contractor's liability under this paragraph (9) when making any such equitable 
adjustment. 

(7) The Contractor shall not be reimbursed for, and shall not include as an item of overhead, the 
cost of insurance or of any reserve covering risk of loss or destruction of, or damage to, Government 
property, except to the extent that the Government may have expressly required the Contractor to carry 
such insurance under another provision of this contract. 

(8) In the event the Contractor is reimbursed or otherwise compensated for any loss or destruction 
of, of damage to, Government property, the Contractor shall use the proceeds to repair, renovate, or 
replace the lost, destroyed, or damaged Government property or shall otherwise credit the proceeds is, or 
equitably reimburse, the Government, as directed by the Contracting Officer. 

parties for any loss or destruction of, or damage to, Government property. Upon the request of the 
Contracting Officer, the Contractor shall, at the Government's expense, furnish to the Government all 
reasonable assistance and cooperation (including the prosecution of suit and the execution of instruments 
of assignment in favor of the Government) in obtaining recovery. In addition, where a subcontractor has 
not been relieved from liability for any loss or destruction of, or damage to, Government property, the 
Contractor shall enforce for the benefit of the Government the liability of the subcontractor for such loss, 
destruction, or damage. 
(h) Equitable adjustment. When this clause specifies an equitable adjustment, it shall be made to any 
affected contract provision in accordance with the procedures of the Changes clause. When appropriate, 
the Contracting Officer may initiate an equitable adjustment in favor of the Government. The right to an 
equitable adjustment shall be the Contractor's exclusive remedy. The Government shall not be liable to 
suit for breach of contract for-- 

(6) The Contractor shall repair, renovate, and take such other action with respect to damaged 

(9) The Contractor shall do nothing to prejudice the Government's rights to recover against third 

(1) Any delay in delivery of Government-furnished property; 
(2) Delivery of Government-furnished property in a condition not suitable for its intended use; 
(3) A decrease in or substitution of Government-furnished property; or 
(4) Failure to repair or replace Government property for which the Government is responsible. 

(i) Final accounting and disposition of Government property. Upon completing this contract, or at such 
earlier dates as may be fixed by the Contracting Officer, the Contractor shall submit, in a form acceptable 
to the Contracting Officer, inventory schedules covering all items of Government property not consumed 
in performing this contract or delivered to the Government. The Contractor shall prepare for shipment, 
deliver f.0.b. origin, or dispose of the Government property as may be directed or authorized by the 
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Contracting Officer. The net proceeds of any such disposal shall be credited to the cost of the work 
covered by this contract or paid to the Government as directed by the Contracting Officer. The foregoing 
provisions shall apply to scrap from Government property; provided, however. that the Contracting Officer 
may authorize or direct the Contractor to omit from such inventory schedules any scrap consisting of 
faulty castings or forgings or of cutting and processing waste, such as chips, cuttings, borings, turnings, 
short ends, circles, trimmings, clippings, and remnants, and to dispose of such scrap in accordance with 
the Contractor's normal practice and account for it as a part of general overhead or other reimbursable 
costs in accordance with the Contractor's established accounting procedures. 
(j) Abandonment and restoration of Contractor premises. Unless otherwise provided herein, the 
Government-- 

(1) May abandon any Government property in place, at which time all obligations of the 
Government regarding such abandoned property shall cease; and 

(2) Has no obligation to restore or rehabilitate the Contractor's premises under any circumstances 
(e.g., abandonment, disposition upon completion of need, or contract completion). However, if the 
Government-furnished property (listed in the Schedule or specifications) is withdrawn or is unsuitable for 
the intended use, or if other Government property is substituted, then the equitable adjustment under 
paragraph (h) of this clause may properly include restoration or rehabilitation costs. 
(k) Communications. All communications under this clause shall be in writing. 
( I )  Overseas contracts. If this contract is to be performed outside the United States of America, its 
territories, or possessions, the words "Government" and "Government-furnished" (wherever they appear 
in this clause) shall be construed as "United States Government" and "United States Government- 
furnished," respectively. 

f 
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Attachment 6 - Contractor-Owned Equipment Available for 
Purchase 

8 Pentium Computers w/Monitors 
2 Pentium Computers w/Monitors 
3 Pentium Computers w/Monitors 
3 Pentium Computers wMonitors 

Micro Computer w/Monitor 
Ofiicepro Pent I1 w/Monitor 

Micro Computer MilMonitor 
Micro Computer w/blonitor 
Micro Computer w/blonitor 

I COMPUTERS/SOFTWARE I 
15.524.52 4,113.89 
4,3 1 1.74 1.27 1.78 
4,7 17.86 2,170.14 
6.238.65 1,653.23 
1.574.29 747.94 
1.448.i)O 255.33 _ _  
1.758.00 3 10.23 
1.945.28 1 .oo 
1.945.28 1 .oo 

-?  

i Description I Purchase Price, $ I Book Value, $ 

Micro Computer w/Monitor 
Micro Computer \\/Monitor 
Micro Commter w/Monitor 

1.763.96 587.98 
1.763.96 587.98 
1.763.96 587.98 

2 Power Macs G4-450 wMonitors 
Color Monitor 
Power Mac G4 

IMicro Computer w/Monitor I 1.763.961 587.951 

8,388.62 6,249.5 1 
435.70 357.22 

3.05 1.39 2,502.15 

Software, EF2K EFI 750.00 
Software, ExtraFleet2000 3,500.00 
Software. Tool Room 1,562.28 

[Drive. External Zip I I 1 .ool 
107.14 
500.00 
223.18 
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~~ 

Model 6745 
Model 6745 
Model 6745 
Model 6745 
Model 6745 
Model 6745 
Model 6745 
Model 6765 
Model 6765 
Model 6765 
Model 6775 
Model 7228 
Model 7228 

LANIER COPIERS 

1 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 

-- 1 .oo 
1 .oo 
1 .oo 
1 .oo 
1 .oo 

I Description 1 Purchase Price, S I Book Value, S I 

I 

Model 7228 
Model 7228 

1 .oo 
1 .oo 

\Model 7228 I I 1 .ool 

Model 7228 
Model 7225 

1 

1 .oo 
1 .oo 

k 
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4000 Laser Jet Printer 
HP Lasejet 
2 Laserjet 5Si Printers, 1 Laserjet 4+ Printer,l 
Deskjet 1600C Printer 

PRINTERSFAX MACHINES/SCANNERS/TYPEWRITERS 

1,499.45 779.77 
1,738.37 1,347.17 
8,107.1 1 775.80 

t Description 1 Purchase Price, $ I Book Value, S 

Canon 7500 Fax Machines 
Facsimile Terminal 
Facsimile Terminal 

ILaseriet 4000TN I 1,748.211 620.75) 

3.439.95 395.55 
1 .oo 
1 .oo 

Facsimile Terminal 
Facsimile Terminal 
Fuiitsu Scanner 

1 .oo 
1 .oo 

5,453.78 1.445.09 
Jade:! Scanner 
2 Scanners 
Decoded CCD Scanner 

492.93 . 212.1 1 
2,117.01 1.577.09 

34 1.40 48.77 
Hand Held Data Collector 
Scanner, HP Scanjet 4C 
Typewriter 
Calculator 
Camera. Digital 

3 o f 5  

1,495.00 213.57 
1,279.00 1 .oo 

1 .oo 
1 .oo 
1 .oo 
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~~~ 

Description 
Fan. Oscillating 

MISCELLANEOUS 

Purchase Price, S Book Value, S 
1 .oo 

Fan, Oscillating 
Ladder, Easy Climb 
Ladder, Easy Climb 
Ladder, Easy Climb 

1 .oo 
1 .oo 
1 .oo 
1-00 

Ladder, Easy Climb I 
Ladder, Easy Climb 
Ladder, Easy Climb 

1.00 
1 .oo 
1 .oo 

Ladder, Easy Climb 
Ladder, Easy Climb 
Truck, Appliance 

4 of5  

1 .oo' 
1 .oo 
1 .oo 

Truck, Folding Shelf 
Truck, Platform Alum 
Vacuum. Steel Shop 

1 .oo 
1 .oo 
1 .oo 
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1975 Fruehauf Trailer 

VEHICLES/FORKLIFTS 

2,093.501 1 .oo 
Descrintion I Purchase Price, S I Book Value. !S 1 

1990 TCM Forklift 
1990 TCM Forklift 
1990 TCM Forklift 
199 1 Ford E- 150 Van Cargo 

1 .oo 
1 .oo 
1 .oo 

634.03 1 .oo 
1991 Ford E-150 Van Cargo 
199 1 Ford P-350 Van Step 
199 1 Ford P-350 Van Step 

634.03 1 .oo 
1,035.1 1 1 .oo 
1,035.1 1 1 .oo 

199 1 Ford P-3 50 Van Step 
199 1 Ford P-350 Van Step 
199 1 Ford Ranger Pickup 
199 1 Ford Tempo Sedan 
199 1 Ford Tempo Sedan 

1,035.1 1 1 .oo 
1,211.09 157.23 

529.29 1 .oo 
456.20 122.36 
456.20 122.36 

199 1 Ford Tempo Sedan 
199 1 Ford Temuo Sedan 

456.20 1 .oo 
407.48 40.88 

1991 International 4600 Truck Box 2,016.61 I 1 .oo 
199 1 International 4600 Truck Box 
199 1 International 4600 Truck Box 
199 1 International 4600 Truck Cylinder 

2,241 3 5  1 .oo 
2.241.35 1 .oo 
1,829.50 1 .oo 

199 1 International 4600 Truck Stake 
199 1 International 4600 Truck Stake 
199 1 International 8 100 Tractor 

1,82950 1 .oo 
2,113.72 1 .oo 
3.375.09 1 .oo 

199 1 TCM Forklift 
199 1 Toyota Forklift 
1 99 1 Toyota Forklift 

1 .oo 
1 .oo 
1 .oo 
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