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HealthWeb: New Database Ready to Go

James Shedlock, Director
Galter Health Sciences Library
Northwestern University Chair
HealthWeb Board

he new HealthWeb databaseis

projected to be released Aug.

1, 2000. HealthWeb has been
redesigned from a series of single,
subject-oriented web pagesinto anin-
teractive database running under
Cold Fusion software and Oracle.
Funding from the NLM through the
NN/LM Greater Midwest Region
made this redesign possible. The
HealthWeb project, an enhancement
to the GMR’s contract, was subcon-
tracted to Northwestern’s Galter

Health Sciences Library. The Galter
staff has worked with HealthWeb
members to produce this exciting
new product.

HealthWeb is a collaborative
project of the region’s Resource Li-
braries. Volunteer staff from theseli-
braries made acommitment to select
and organi ze the best health sciences
web resourcesfor their chosen disci-
pline. By sharing thework of search-
ing, selecting and organizing, the staff
prevented the“reinvention” of build-
ing a web resource tool at each li-
brary. Intypical Midwestern fashion,
one collaborative effort among many
assists all. The discipline commit-
ment on the part of each library staff

Intranet Can Be Key Element for
Enhanced Library Services

Cara Wilhelm

Head of Knowledge Center
and Intranet Operations,
Heller Financial, Chicago

hat is an intranet? In the

simplest sense, an intranet

IS an organization’'s web-
based repository of information avail-
able to employees. Just as the Inter-
net can be a powerful tool for librar-
iesserving the public, anintranet can
be the same for libraries with small-
er constituencies, like alibrary serv-
ing asingle hospital or hospital sys-

tem. If you want to enhance your li-
brary’sserviceto itsorganization, the
first step is to assess your current
environment.

Isthere aready an intranet in your
organization? If the answer is yes,
you aready have a head start. Talk
to your information technology de-
partment. Find out how information
is published on the intranet. Is there
a system in place? Is there a single
“web master,” or do many people
contribute to it? If you meet with re-
sistance, change course. Talk with

INTRANET, continued on 7

isbased on various reasons. apartic-
ularly strong library collection, fac-
ulty expertise and reputation, and
even astrong, personal interest onthe
part of library staff. Subject areasim-
portant to medical centerswithinthe
GMR arerepresented in Heal thweb.
HealthWeb is accessible to any
user who wants a selective list of
quality resources. The new database
iIsdesigned to makeit easier and more
efficient for library staff to concen-
trate on searching and selecting re-
sources rather than spending time
building individual web pages. The
database has two essential compo-
nents. a behind-the-scenes adminis-
trative section for dataentry and man-
agement, and apublic interface. The
administrative section of the database
HEALTHWEB, continued on 4
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Firewalls Protect Your
Computer From Outsiders

Geoffrey Gerrietts
Technology Coordinator
NN/LM New England Region

(This article is being reprinted with per-
mission from the New England Sounding

Line.)
IVI nection to the Internet are
now surrounded by some
kind of firewall. In some cases, this
doesn’t visibly impact what wein the
librariesaretryingto do. In other cas-
es, it does, sometimes subtly. This
article will attempt to describe how
firewalls are constructed, and how
they might affect your operations.

Most networks are comprised of a
bunch of local machines accessing
the Internet by sending traffic through
a gateway machine. The gateway
machine is plugged into a high-ca-
pacity network line that leads to the
Internet. Usually thisisa T1, ISDN
or DSL line, or similar high-band-
width technology.

Theideaof thefirewall isto make
use of this natural bottleneck to pre-
vent unauthorized accessto machines
connected to the local network. En-
vision a firewall as a Checkpoint
Charliethat sits between the I nternet
and the gateway machine.

Institutionsimplement firewallsin
different ways. The one common fac-
tor is that the machine that does the
actual firewalling must physically
stand between the local network and
the Internet. Sometimes the machine
will act as a gateway for local ma-
chines, performing some routing

ost institutions with a con-

functions between the local network
and the Internet, and sometimes it
will do nothing else besidesfirewall-
ing.

Denying connection requests com-
ing in from the network forms the
actual firewall. Usually, when an at-
tacker is trying to invade a system,
the attacker must open some kind of
connection to the system. Once the
attacker can make a connection, he
or she can gain access to other parts
of the system. The attacker often
needs a certain type of connection to
take advantage of security holes in
the machine’s software — a telnet
connection, for example, or an FTP
connection. A firewall aimsto limit
the number and variety of connec-
tions available for the potential at-
tacker to exploit.

In other words, a firewall sorts
through incoming connection re-
quests and blocks unauthorized con-
nections. The person who configures
the firewall determines which con-
nectionsare authorized and which are
not. Usually, whole classes of con-
nections are denied, blocking access
to network servicesonthelocal LAN.
Additional typesof blocking are also
employed. Sometimes specific sites
will be denied accessto thelocal net-
work, and sometimesthefirewall will
be configured to allow accessto net-
work services only on certain secure
machines.

The problems that arise from this
sort of setup usually aren’t immedi-
ately obvious. Most things, web
browsing, outbound telnet, email and

FIREWALLS, continued on 4
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Techno Babel: Speaking in Tongues
or Necessary Jargon?

Allan R. Barclay
Indiana University School of Medicine
Ruth Lilly Medical Library

echnobabble, as it is often

caled, isincreasingly becom-

ing acommon part of the av-
erage librarian’s vocabulary. Five
years ago, the language of networks
and the Internet would have been the
province of aselect few, but now few
can afford to ignore these topics. As
computersand the networksthat con-
nect them become increasingly inte-
grated into library operations, so too
does the information technology, or
“IT” field.

In some academic settings, librar-
ians carry out these operations. In
other settings, such as hospital and
corporatelibraries, departmentswith
little, if any, connection to the librar-
ies themselves often carry them out.
As aresult, the language used to re-
fer to technology has diverged, to
some extent, initsusage between the
two fields.

There are several different forms
of speech that | collectively refer to
as technobabble.

Acronyms

Acronymsare one of the most vex-
ing, yet also one of the most consis-
tent and necessary, terms of speech.
They are used by librarians and IT
people, and confusion comes when
the same acronyms are used for dif-
ferent terms that appear in the same
conversation or publication.

Jargon

Jargon refers to specialized lan-
guage used in afield or discipline as
a sort of “professional shorthand.”
Jargonisanecessary evil — it would

simply taketoo long to communicate
the complex information needed in
everyday exchanges between profes-
sionals without it.

Jargon causes problemsfor people
outside of thefield, however, and of-
ten serves to intimidate people who
are unfamiliar with the terms. Tech-
nology seems to breed jargon at a
phenomenal rate, so thereisasort of
“hothouse” environment inwhich the
subtle differences between how li-
brariansand how I T peopletalk about
technology have grown apart.

Buzzwords

Buzzwords are related to jargon
but are often used gratuitously, almost
to intentionally show who isor isn't
a“digerati.” A good exampleisWired
magazine's column * Jargon Watch.”
Although some of these terms wind
up being used ubiquitously, many
more are just entertaining or clever
as opposed to functional or useful.

Doublespeak

Finally, the concept of “doubles-
peak” sometimes enters into techni-
cal vocabulary. Doublespeak isaterm
used by William Lutz (based on its
use in George Orwell’s “1984") to
refer to intentionally misleading or
overly euphemistic language, often
used when direct language would
prove embarrassing or negative.

Doublespeak isn't really a com-
mon problem, but it comesinto play
when, for example, words like “ ser-
vice” or “support” are used more as
lip service than to describe any actu-
al ability to help patrons or custom-
ers.

There are several possible solu-
tionsto help bridge the gap between
librarian and I T language. One of the

simplest isto have accessto resourc-
esthat can quickly translate technob-
abble for you.

For example, defining terms, spell-
ing out acronyms or listing all the
different possibilitiesfor asingle ac-
ronym will enable the reader to
choose the most likely definition
based on context.

Dipping one'stoes into the waters
of what other professions read can
also be atremendous help. This pro-
vides a window into what's current-
ly important in those professions, but
it also seemsto rub off on the reader
if it's done often enough (one can
become an honorary librarian or IT
person, if you will).

Technical education opportunities
also do wonders to help bridge this
gap. When people from diverse back-
grounds attend aclass or seminar, the
instructorsareforced to keep thelan-
guage on alevel playing field.

Technobabble is not an insur-
mountable problem. It's more a
source of frustration and wasted time.
One of the key things people can do
isassumethoseyou are speaking with
know little or no technobabble— this
doesn’t mean spelling out every sin-
gle acronym, but rather not assum-
ing everyone is “on the same page.”

Try to be sensitive to the fact that
even a single missed word or acro-
nym can trip people up to the point
where they stop trying to parse what
you are saying. At thispoint you have
lost them, unless they (and you) are
willing to stop and clarify.

Suggested resources are found at:
http://www.medlib.iupui.edu/ref/
technobabel .html.
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HEALTHWEDB, from page 1

relies on a simple data entry form.

The form represents a catalog en-
try. Using the OCLC Dublin Core
standard for electronic resources,
HealthWeb editors can simply copy
and paste essential information from
aselected web site and enter the data
into the HealthWeb form. Editorsadd
their own unique description about
the site’s content along with a selec-
tion of MESH terms.

By using this form, users can ac-
cess HealthWeb in two ways:. brows-
ing and searching. Users can browse
by reviewing any of the disciplines
listed at the HealthWeb home page.
A browse search will list all the sites
selected for aparticular disciplineand
present them in an organized way that
is geared to that discipline. The or-
ganization of the discipline's sites
uses standard category terms to sub-
divide the many areas, though some
categories are unique based on the
literature of the discipline. Subject
searching, on the other hand, relies
on MESH tagging by the editors so
users can find specific web sites

FIREWALLS, from page 2

most FTPR, work just fine. Sometimes,
though, FTP won’t work right. And
anyone who uses instant messenger
servicesfrom IRC, ICQ or AOL will
also see occasional problems — file
transfers won't work properly, chat
sessions aren’'t available, and other
glitches may appear. These services
and some FTP servers require the
ability to establish aconnection with
your machine. Most firewallsare not
configured permissively enough to
allow thisunlessyou specifically re-
quest it and demonstrate a need.

An additional problem is more
likely to surfacefor casual users. One
service that network administrators
frequently deny to the outside world
iISDNS, the domain name system ser-

among all the records in
HealthWeb.

Thenew publicinterface
demonstrates what users
will see, how they will ac-
cess HealthWeb and how to

a: HealthWeb

Home = Dentistry >
Dentistry Categories

Linking You to the Best in Health Information

Home About Us Feedback Search

ies - Clinieal - = E

Dentistry - Endodontics Brief Display

A Guide ta | Endodantic Treatment

urces  Endodontics
About Endodontics chnics; Abstract of the Month; eto

Endodontics Interactive

organize a subject for easy
identification. Every dis-
play of search resultsleads

Links of Interest in Endadontics
Sacteties and Assaciations; Jaurnzls; Other Links.

users back to the Health-
Web browse list, back-
ground about HealthWeb,
opportunity for a new

Al HeslthWet

" Dentistry Only
Iz Rows:

10 | DaeE

| Removal of Foreign Objects from Root Canals  a step-by-step quide

search or communication
with HealthWeb staff. Spe-
cia help guideswill beadd-
ed in the future. In addition, the
HealthWeb database will use a new
logo (in devel opment) to mark itsup-
dated identity.

The HealthWeb database holds
more than 6,000 records of the best
sites found on the web. While the
standard disciplines are currently
covered and monitored by editors,
HealthWeb has the potential to grow
by organizing sites under multidisci-
plinary topics. Also, anew feature of
the database allows editorsto receive
suggestions from users and others

vice. Thedomain name systemisthe
collection of protocols used to map
I P addresses to host names and vice
versa. It's what allows you to type
www.yahoo.com instead of
204.71.200.67. Frequently, informa-
tion technology personnel will pro-
vide DNS service to the local net-
work, but will not inform the Internet
as a whole about the names of the
machines on the local network.

In most cases, this doesn’'t cause
any trouble at all. Most of the things
casual users will want to do won't
require that the host’s name be visi-
ble to reverse DNS. Two cases that
I’m aware of do require that access,
though. Secure sites that include
cryptographic or secure software
(such as Netscape) require a DNS
record to verify that your machineis

HealthWeb will have a new public interface.

who want to make HealthWeb avia-
ble tool for improving information
access. Watch for announcementson
GMRLIST when HealthWeb's new
database becomes available. Consid-
er linking to Healthweb from your
library’sweb site. Think about mak-
ing a contribution if you find a site
that isof high quality and not yet en-
tered into Healthweb. Working to-
gether and helping each other, asis
our Midwestern tradition, will make
HealthWeb a quality resource for all
USErs.

actually located in the United States
or Canada. Additionally, many sites
employ a software package called
“TCPWrappers’ to providefirewall-
like control over accessto the servic-
esthey provide. Thispackage checks
to ensure that the host name and IP
address match, to prevent attackers
from gaining access under an as-
sumed name.

With heightened levels of securi-
ty, additional inconveniencesare pos-
sible, if not likely. Asinlife, firewall-
ing requires some trade-offs. These
days, we trade some minor inconve-
niencesfor additional security. Com-
pared to the earliest firewalling solu-
tions, where access to the outside
world wasnearly impossible, today’s
solutions are practically invisible.

4
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The Potential of NetMeeting

Karen Anderson
Trinity Health
Angus L. Cameron Medical Library

Minot, N.D.
H could help someone with
hands-on training for
PubMed, but you don’t havethetime
or budget to travel to show them?You
may want to help a doctor at another
location, but you can’t leave the ref-
erence desk. Thishas happened tome
many times. However, | have been
experimenting with an alternative
way to teach people how to use
PubMed or other programs without
leaving my desk. | use NetMeeting,
and you can, too.

NetMeeting is a free video pro-
gram that you can download from
http://microsoft.com/netmeeting/.
You might already have NetMeeting
on your computer; it is often pre-in-
stalled. NetMeeting is a video con-
ferencing program, but you don’t
need to have a camera unless you
want the connecting party to seeyou.
To use NetMeeting, you need to be
logged onto the Internet.

If you and another party are using
NetMeeting and everything is com-
patible, you can see parts of the oth-
er person’sdesktop or programs, doc-
uments, etc., that the person grants
you permission to view from your
computer. You can even take control
of the other person’s mouse if they
grant permission.

They may be at their computer
1,000 milesaway or sitting at the desk
next to you. | showed afriend of mine
in Arizonahow to use PubMed on her
computer whilel was at my comput-
er in North Dakota. | pointed the
mouse and clicked to show her vari-
ousfeaturesof PubMed, and then she
took over the mouse and did a few
searches. | could see what she was
typing in the search boxes as she

ave you ever wished you

typed. Using headsets with micro-
phones, we were talking in real time
throughout the PubMed session. You
could use an internal microphone
with speakers, too, but the headsets
seem to work alittle better.

| think the most powerful compo-
nents of NetMeeting are the ability
to“shareprograms’ (seetheprogram
the other party isusing or vice versa)
and to “allow control” (being ableto
takeover the other person’s mouse/
cursor). The whiteboard is another
useful component — when you click
onit, it brings up awhite screen and
both parties can shareit.

One of my librarian friends in
Grand Forks had never used Net-
Meeting. | told her how to start it,
which is very smple, and talked in
real time with her. | cut and pasted
the directions that |1 had written for
NetMeeting on the whiteboard, and
she was able to print them out at her
computer. You may want to put an
idea on the whiteboard so the other
party canwork onit, too. Both of you
can seeit, print it or saveit. You can
also transfer files with NetM eeting.

If you don’t wish to use voice com-
munication, or if you are having trou-
ble hearing the other party, you can
open the chat window. Typewhat you
want to say, pressthe enter key to al-
low the other party or parties to see
what you have written, and you will
be able to see the printed text of the
ongoing conversation in the message
box.

Tips

B \When setting up NetMeeting,
use an alias and choose the option of
not logging onto a server or having
your name placed in adirectory. That
way, you are less likely to have peo-
ple you don’t know, or don’t want to
know, asking to talk to you on Net-
Meeting. You can connect to the peo-
ple you want to talk to by using their

| P addresses.

B Some people have static IP ad-
dresses, which means they are the
same each time they log onto the In-
ternet. Other systems change IP ad-
dresses each time you log on. If you
are using NetMeeting version 3.01,
you can go to the “About” window
of NetMeeting to see what your IP
address is. Using the IP address is
much easier than trying to log onto
frequently overcrowded servers.

Potential Uses

B You can use NetMeeting to trou-
bleshoot computersinyour library or
other buildings. You can even alow
other people to troubleshoot your
computer. When | used my new vid-
eo camera, | had aproblem adjusting
the picture and had to contact atech
support person from the company
that sold it. He was able to diagnose
the problem while we were using
NetMeeting.

B You can teach people how to use
programslike Reference Manager, or
you may want to create a document
with other people.

B Many times when we send at-
tachments via email, the formatting
may change when the other person
receivesit, or maybe they can’t read
it because it was written in an appli-
cation they don’'t have. With Net-
Meeting, the document can be seen
withitsoriginal formatting by every-
one, and if it needs to have changes
made, the other party or parties can
take over the mouse to make the
changes.

B You can also useit to save mon-
ey on phone bills and travel expens-
es.

B You can host meetings. Accord-
ing to Microsoft’s” Readme” file, the
total number of people who can suc-
cessfully participate in ameeting de-
pends on available network band-

NETMEETING, continued on 6
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GMR 1999 Fellow Report

T eresaRuddell of the Regional
Medical Center in Madison-
ville, Ky., is the recipient of
the 1999 GMR Fellow Award. Below
are comments on thefellow program
by Teresa and Janet Barcley Stith,
director of the host institution: the
Medical Center Library at the Uni-
versity of Kentucky.

Application Process

Janet Barcley Stith: “TheUniver-
sity of Kentucky Medical Center Li-
brary was very fortunate to have
GMR Fellow Teresa Ruddell spend
a week with us in November. The
application process was comprehen-
sive, easy to understand and offered
us the opportunity to get to know the
prospective fellow in advance.

“We offered suggestions on the
curriculum, and Teresa had specific
needs to be addressed also. The pro-
cesswas not too time-consuming and
well worth the effort whenwelearned
we would have a fellow coming to
our library.”

Teresa Ruddéll: “I was absolute-
ly overwhelmed when | found out |
had received the GMR Fellow
Award. My host institution was the
University of Kentucky Medical Cen-
ter Library.

“1 conferred with Mark Ingram, of
information and education services,
at the Medical Center Library sever-
al timesto decide upon acurriculum.
| expressed my needs, he made addi-

NETMEETING, from page 5

width and the speed of the partici-
pants computers.

B \When someoneisin the middle
of aliterature search and is having a
problem, they can call you, and you
can connect via NetMeeting to see
what they have on their screen and
help them. After you disconnect, they
can continue to search.

tional suggestions and we developed
my curriculum. This was a team ef-
fort and | suggest that future fellows
facilitate open communication with
his or her host/sponsor.”

Necessity of the Fellow
Program

Janet Barcley Stith: “We volun-
teered to be a host due to a need, es-
pecially within Kentucky hospitals
and other health-related institutions,
for person-to-person contact with an
agreed upon curriculum that benefits
both parties. Due to the rapidly
changing healthcarelibrary/informa-
tion environment, itisextremely time
consuming for usto stay current with
all the resources and databases avail-
able.

“Because our library has a state-
wide mission to promote health edu-
cation and outreach library services,
welook for every opportunity to gain
insight about our users and their
needs. This fellowship offers that
kind of opportunity.

“Often librarians have difficulty
getting away from their institution for
continuing education and profession-
a development. A fellowship offers
good publicity to both the institution
and thefellow and providestime that
the fellow may not otherwise be al-
lotted to visit the host institution.”

Lessons Learned
Teresa Ruddell: “The Medical

M You can share the desktop and
teach people to download programs,
savefiles, etc.

Potential Problems and
Adjustments

B The voice part of NetMeeting
can cut in and out at times, or the
voices may not be loud enough. |

Center Library team was very hospi-
table. Everyone seemed willing to
take time from their busy schedules
to show mewhat their daily tasksin-
cluded.

“Although my small, rura library
cannot compare to the large univer-
sSity setting, | feel | now have a better
understanding of the various databas-
es, day-to-day tasks and educational
needsthat can help me operateamore
efficient library and offer better ser-
vice to my patrons.”

Evaluation of the Program

Janet Barcley Stith: “Wetried to
make this a rewarding and success-
ful experience by offering assistance
inall areasinwhich Teresaexpressed
aninterest or need. At the sametime,
we did not want to overwhelm her
with too much in one week. We see
this as a wonderful opportunity to
meet more basic unit library manag-
ers in our region and to learn from
them, as | hope they will learn from
us.”

TeresaRuddell: “Thiswasagreat
experience, and | encourage any li-
brarian to take advantage of this of -
ferinthefuture. It takesminimal time
to compile the paper work, but the
results are so rewarding. It is well
worth the effort.”

To learn more about becoming a
fellow, go towww.nnim.nim.nih.gov/
gmr/funding/fellow.

think the perfect way to eliminatethis
problem is to turn off the voice por-
tion and talk viathe telephone.

B There is a little time lag when
people open screens and scroll, but
if you ask the other person what they
see, you will be able to adjust.

NETMEETING, continued on 8
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INTRANET, from page 1

hospital administrators. Show them
how alibrary site on the intranet can
add valueto thelibrary’sservicesand
improve current practices.

For example, if the library holds
training for health professionals on
PubMed, the course materials and
documentation could be stored on the
intranet. Thelibrary could also make
patient education materialsavailable
through theintranet. Or it could even
contract with an information vendor
for a product that would allow phy-
siciansto create customizabl e patient
education materialson thefly viathe
intranet. The library site could offer
aweb-based online catalog of mate-
rials housed in the library and pro-
vide links to filtered, quality health
resources on the Internet. These are
just afew ideas. Find out what other
libraries are doing and see what

would work for you.

If your organization does not al-
ready have an intranet, your path to
intranet glory might take a detour or
two. The key isto not make the trip
alone. Form partnerships with other
groups that could also use the intra-
net to disseminate and communicate
information that employees need to
be more effective. Pitch your ideato
others and create excitement. For
example, a committee of nurses
might berevising itspoliciesand pro-
ceduresin preparation for aJCAHO
survey. Show them the advantages of
the intranet over paper: instanta-
neous, centralized updates; lesstime
and money copying and binding pag-
es, etc. If you have HTML experi-
ence or an HTML editor, mock up a
demo.

Find out how other hospitals/hos-
pital systems take advantage of in-
tranets. Conduct literature searches

/
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Technical Notes - €3:
Switchover to New PubMed
Debut of Clinical Trials.gov

\ on 2/24/2000

Technical Bulletin

T he list below summarizes the articles published by the
National Library of Medicine in the Technical Bulletin
(www.nlm.nih.gov/pubs/techbull/tb.html). To request print
copies of individual articles, please contact the GMR office.

New Books Feature added to New PubMed - el
A new Books feature made its debut on the new version of
PubMed providing links from individual PubMed journal
citationsto full text of molecular biology textbooks.

The NLM Technical Bulletin’s New Look - e2
The NLM Technical Bulletin has received a new l1ook!

2000 MLA Meeting Reminder and NLM Invitation

New NIH Clinical Alerts Available on NLM Web Site

Specia Note on Changesto ACOUSTIC NERVE in 2000 MSH
Images from the History of Medicine Rescanned Images Released

/

and talk to colleagues at other insti-
tutions. You'll probably find awide
variety of responses. Some may use
theintranet to allow affiliated physi-
ciansto remotely access patient med-
ical records, write prescriptions or
check lab results. Others may set up
communities of practicewhere health
professionals can consult with each
other viathreaded discussion groups.
Still othersmay belimited to using it
as adepository for static documents.
Determinethe best approach to build-
ing and maintaining an intranet in
your organization by assembling a
diverse, cross-functional team that
can identify and address the needs
and limitations of your organization.

After you have assembled your
team, the decisions it makes will de-
termine the success of the project.
Because many groups may be con-
tributing content, you will have to
determine the best approach to pub-
lishing this content.

At Heller Financial, we use what
wecall a“centralized, decentralized”
publishing model. More than 60 con-
tent authors from across the organi-
zation use an HTML editor and cus-
tomized templates to create content.
When this content is ready to go
“live” on our intranet, the authors
submit these pagesto the Knowledge
Center’s content administrators, who
perform quality checks and publish
the new pages. The Knowledge Cen-
ter employees also act as consultants
to various groups, helping them de-
sign and develop their sites.

Although thismodel workswell at
Heller Financial, it might not work
for your organization. Your intranet
team will have to determine the best
publishing model. Key components
to ensure successare: clearly defined
ownership, responsibility of content
and ease of contribution. Mainte-
nance is essential. The technical in-
frastructure alone will not guarantee
the intranet’s success without rele-
vant, constantly changing content.
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Important Dates

National Online Training
Center Class Dates

For additional NOTC classes, class

descriptions, and online registration,
check: www.nnlm.nlm.nih.gov/mar/

online.

Greater Midwest Region
Keeping Up with NLM’'s PubMed

(1-day)

August 14, 2000 ........c.ccceeune. Chicago
September 25, 2000.......... Minneapolis
September 26, 2000.......... Minneapolis

Introduction to Web-Based Search-
ing: Using PubMed; Internet Grateful
Med to Search NLM'’s Databases
(2-days)

August 15-16, 2000 ................. Chicago

Medical Library Association
Annual Meeting
May 5-11, 2000
Vancouver, British Columbia
Contact: Brett A. Kirkpatrick
Phone: (409) 772-2371
Email: Bkirkpat@utmb.edu

American Library Association
Annual Meeting
July 6-13, 2000
Chicago
Contact: ALA headquarters
Phone: (312) 440-9374
or (800) 545-2433

Midwest Chapter/MLA
Annual Meeting
September 23-26, 2000
Cincinnati
Contact: Barbarie Hill
Phone: (513) 636-4300
Email: hillbl@chmcc.org

Michigan Health Sciences
Library Association
October 18-20, 2000
Traverse City, Mich.

At the Park Place
Contact: Doris Blauet
Phone: (810) 606-5261

KLA/KSMA Joint Annual Conference
October 18-21, 2000
Galt House East
Louisville, Ky.
Contact: Judith Burdine
Phone: (606) 679-8401
Email: jourdine@hyperaction.net

NETMEETING, from 6

B |f you have trouble installing
NetMeeting onto your system, your
IT department may be able to help.

B Sometimes people have differ-
ent versionsof NetM eeting, and some
of the features won't work. The best
scenario isto have al the people use
the same version. The one | recom-
mend isversion 3.01. If you have an
older version, you can download the
newer one at http://microsoft.com/
netmeeting/.

B The video portion of NetM eet-
ing can take up a lot of bandwidth
and cause your connectionto lag. My
adviceistoturn it off after you have
seen the other party. That seems to
decrease the lag time.

B \When you allow control in Net-
Meeting, someone may try to inad-
vertently or purposely delete or ac-
cessafileyou don’t want them to see.
You can choose to share and prevent
control so they cannot take control
of the mouse. If you do alow con-
trol, you can press the escape key to
regain control of the mouse. You can
aso click on the “Prevent Control”
button in version 3.01.
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