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Fie Edit Featwes Options Advertisements Ext Help

' ISTART USING THE B
| INTERNET-COMPLETELY F H EE I

CLICK HEREI!! CLICK HERE!! CLICK HEREI!! CLICK HERE!!

= 10]x]

Folder: llnbox , There sre no meseages in this folder. ‘

Reply ' From ] Subject 1 Date.] Status |+
Forvrard l
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Print l
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+ Juno Web

22 FREE w22

Now you have the best of Juno, and it's time to try the Web.

1 It's easy, convenient, and you ALREADY
) have everything you need.

‘} There's NO RISK! Cancel and owe nothing durtng
== | your FREE tral if you're not happy.

en )
3 Juno is the company you trust.

e

Sign up today and save!

No
Click "More Information" for details. Thanks - Information
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< Juno Web

Just Complete This Simple Form It's FREE!
For 150 FREE Hours of Juno Web"! [IEI LI AL

JUND THE

-

Fill Out Your Credit Card
Number and Expiration Date:
(W, Visa, AmEx, Discover)

juno 100%
wartre [ vear: [ SATISFACTION
GUARANTEE

Confirm Your Billing Information:

Super Dog M Richardson

1540 Avenue of the Americas Click Here if your

Juno Online Senvices contact address is : !

New Yorkles, NY 10038 different from your Web is the best way to experience

Phone: 2127773456 billing address. the World Wide Web, you can
cancel and owe nothing.

That's a guarantee.

[*'lerms and Condﬂiorﬂ

Click Here To Sign Up Now! [ system Requirements |

i authorize you to charge me st e rate of $19.95 per month following No Thanks Back
my FREE 160 heurs in my first month as a Juno Web subscriber.”

it vou're not compietely convinced
during your FREE trial that Juno

[ Change Billing Address J
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4y Computer

¥ Connection Setup
[Access Humbers |

Documents

CH
~
Netwark

Neighborhood

] MD: Waldort, (301) 638-4888 - BE0-V.90, %7
{0 PA: Rockville, {301) 637-4508 56.0 -- V.90
{1 PA: Waldoit, (301) 861-450€ vT 56.0-v.80
1 VA: Alexandiia, [703) 350-4508 56.0 - V.9C

My Briefcase

N
‘ )
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Netscape
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{ntemnet ADL Saved
Explorer Files
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Netscape
Communicator

£ w

internet Eudora
‘ Explorer

A phone number with & star next to it 1s @ recommended
number. Juno monitors its network of access numbers on
a reqular basis to provide the hest service possible. We
track call volume, performance, and coverage of out
access numbers, and take this information into account
when making recommendations. A star doesn’t
necessarily indicate that a number is Jocal tor you,
however. It you'te not sure whether a phone number 1<
local, please contact your phone company to determine
what charges you’d incur for the call

In most cases, a starred number tor e-mail access will

Exhibit D-2
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Juno Everybody's Getling .

Download your FREE software today!

YOU CHOOSE

A B S T U R T S RN N A

junoWeb

i , PI emium Internet Access
5 i : ; 3 Click here, ‘

n your ﬁrst n\onlh

: NO Charg €s. just $9. 9% month thereafter.
| No fees. 3 Thousands of access numbers

! across the U.S.

| . o ® Free, live customer support,
Available nationwide 7 days a week

Access to any site on the ® Priority access to our
Internet nationwide network

|nC'U(_1leS_tahV\]/j:rd";tVin”r:”9 frtee ® Includes award-winning free
e-mail with file attachmen e-mail with file attachment

| capabilit -

pability capability
Click here to learn more about Juno Click here to learn more about
FREE Internet Access. Juno Web, our premium Internet

access service.

JebacHidCh i N S 2 ep o A RS A S S L (o

S, fwant my FREE trial

VL5, | wanclur | orjung Web.

Click here,

Click here for downioading instructions and export limitations.

Click here to
order a CD ROM

Juneo’s software is free! Download it directly,
or click above to order a CD-ROM by US Mail.

Exhibit E-1
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No charges.

No fees,

|
|
|
i
|
]
t
I
|
|
{
|
|

© Availabie nationwide

@ Access to any site on the §

® Includes award-winning ﬂ!
e-mail with file aﬂachme@
capability !

b

Juno FREE Internet Acceq

i
il

Click here to learn more ¢

Me ore About o - tscap

juno FREE Internet Access

e
i "oy

Ny
Wbt
g8

It's So Easy...

When you try Juno’s FREE Internet access
service, you'll get:

‘The Juno Guide! In order tor you to get free
access to the Internet, Juno will place &

| separate window on your screen called the
Juno Guide. The window floats on top ot your
Internet browser and contains helpful
navigation links and buttons, as well ac
advertisements that contain special ofters!

‘Fast, ieliable connections at speeds up

2 VAR AN PR R b o Y

k her wnload

I RV
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150 Hours FREE!

{n your first manth

What do | get with Juno Web that | don't
get with the tfree basic service?

No charges.

Prionty access to thousands of

No fees. dial-up numbers across the country to
help you avoid busy signals

Toll-tree, live customer suppont with
no fees of any son

Fewer advertisements while you're
online

@ Includes award-winning free

Oy cludf§ Plus. vou'l enjoy 150 FREE hours during
e-mail with file attachmeni ¢ In U‘_’,{; your first month of service—so you can try

capability e'ma"; out Juno Web with no risk at alll

Click here to learn more about i "
Juno FREE Internet Access. » i Click here tg

1

want my FREE trial
no Web

Exhibit E-3



T ISR S o T
" Mo[3q pa)si| s|eusjetu pasinbay |
1 TUORPUGO

PU UL FTLOSPPR X AOR LK) SN 05,54 G, PRI § MALI0P pue ‘wJio4 jsanbay Jayo sjeqay na;
$ML ‘CFLLO3F TH 28 TTIM SNOLLIGNOD ONY SIRELL JHL HLIM 3OMVTIINGD

' NI LON SLSSNOTH TV PNSTEU 5] IOUUED PUS PIOA B SLEATS] B3 0 12 oy} Julid pajajduio9 e yjim paatadal =O>

; ﬁ%&ﬁ.s&ﬂ.ﬁga&iﬂﬁuﬁhﬂioﬁm ajeaijiuen o oleqsy ® S

| #0804 0q ST PP WEGU 10 JORONI Xy SRA Q| O B0 MOge SSER LG 1e241pe] 9p0J 9jeqay BY) puss usy) Am i
6CE-L18 0 pTRRIP 9 A FEGHI 51 CUREOAI 505500 SO

h NP oSNz pamoy ssanbs __
' aﬂsah{a ‘oRon n:&haxshﬁu!aﬂ_unﬂn.vnkﬂ Ca_mom._ 10§ mhmv 0} !

| amen e i s ot Seaisseies  MOIIE) IIEW S BIA 81EOUSD 8P Sjeqay
L oy g i P s M 1) St o0 1 v P e noA puas jjm ounp ‘dn ubys uodn ( !
_.m_zsvssssaan!es..!:ﬁ!;aa-ﬁ_%ie .

! Q59508 '0'd X SESTAOPS MOGRLY [0 9B AR SOSAGS KAPPIL] PRGN mmwm.SN.Rm__.mo___mE>nS_Om.oomzmom._o:o"
' 5 osmpand o £00:d 10 S EEGAL 0 osEYAN J0 Bupes ‘sEs UOEINDAXS

D papbas o ew e 510 SURBA UOpEULEN FLOSPPY TAIGDR P A yewxayiebauco ounfmmm'iprdily ;@) Yl pEOjUMOP :
h 0 B0 PEARSR! SEUREY PAIGNS STRLSEW 2 J0 $93000 dadny G520l i
I Saup yeed By Lgepade A o Aew oAy o 520 1o GEEREAY *hdc e ‘lou j| "x0Qq Jajuud yeuixaT Jnok apisul .
| alan ppni v task 1 s ron s apaS g ondmm 9 PNOYS UORE|BISU GO OUnp Y
| Slkermm mnsimiy amut s ommmmee 30 PINOYS WOY-0O UOKEIEISUL QM OUnP Y
I o pua 005 0 oud SIS Qo UNf J0 UOREIRARD SE6)$ 10 s Kaguou e G gap ounyp jo Jeak auo 10j dn ubis 9.
1 aun @ (sguow 7)) ek | o pauguALR L0y S35 * »
' usiugsniynlp&.ﬁoau%azﬁ 25U U0 pue SR mhmgtow nm; ounp __mumc_ :. !

m YIuow/S6'6L$ @ ws 99M OUNF Jo Jeak uo Joj dn ubis pue |67 *L£Z ‘00Z€ ‘412 :suBjuLdiar w
._o_oo y1ewxa] Buimojo) 8y Jo suo aseyaind ‘JayQ 9jeqaYy qam 8U) juild 8y} Joj Ajijlenp o .

mﬁmnom «d49M 3} E_._n_.. 002$ & 0} dn j0B 0} MOH

Exhibit F



| Juno Signup

YES, | want to sign up tor 1 year of Juno Web,
which entitles me to my mail-in rebate * |
authorize Juno to charge the credit card shown
belowy at the low rate of $19.95 per month for
my Juno Web service .

Credit Card Number: “
{WC, Visa, AmEx, Discover)

Expiration Date: wontn || vear ||

Note: For your security, the intormation you erter is kept strictly confidential.

* Jo receive your rebate, follow the instructions on the 'Print the Web' Rebate
Coupon. You will need an original Rebate Code Certificate which will be sent
to you by postai mail after you activate your Juno Web subscrigtion. See
addmonal terms and conditions on the cediticate and by clicking below .

"lerms and Condmons J Mem Requnremems I
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- ABOUTJUNO I-

ADVERTISING -{-

NEWS

1+ UINVESTING -1- CAREERS

http://dl.www juno.comv/get/lexmark

CONTACT JUNO -

R
Get Juno b
What Is Juno®

What Is Juno
Web”

Questions (FAQ)
Access Numbers

System
Reguirements

1

Download ok, WEER
!

Instructions B

n‘;.

¢ So EASY to use

» Fast, reliable access
nationwide

* Free technical support
7 days a week

Bundling Junc

About Juno

. Juno difterence.

minimum requirements.

fioppy disk.

' Downloading Instructions
The download should take approximately 20 minutes with a 28.8 Kbps modem.

DOWNLOAD
NOW!

Downloading
You can download Juno version
3.0 for free by clicking on the

‘Download Now!' button above.

' Juno was designed for people who wish to use the Internet but don't
want all the complexity and confusion that other oniine services offer.

+ Our aim is to meet difterent people's needs differently: one size does
not fit all on the Internet, and what's right for someone else might not

+ be right for you. That's why we offer three levels of service. You start
with the one you feel most comfortable with and 'graduate’.to a higher level only when
you want to. Simple, reliable service that gives you exactly what you want—that's the

' Version 3.0 System Requirements

. Please note our minimum system requirements: You'll need at least a 486 PC

- (Pentium recommended), 8MB of RAM, 25MB of free disk space, Windows® 95 or
later (or Windows NT 4.0), a 9600-baud modem (14400-baud or faster
recommended), a CD-ROM drive, and an SVGA monitor. We do not have either DOS
or Macintosh versions of the software (and do not currently plan to develop such

- versions). If you have any questions, click here to find out if your computer meets the

- Once the download is compieted:

Exhibit H

+ Depending on your browser configuration, a dialog box may appear asking whether
you'd like to open the file or save it to disk; select 'Save It to Disk." A dialog box will
then ask you to choose 2 directory. You can choose any directory on your hard drive;
we recommend that you choose 'Desktop’ to make the software easy to find once it's

+ downloaded. (If you save it to 'Desktop,’ an icon named ‘junoinst.exe’ will appear on
your Windows desktop.) Please note that the download will not fit onto a high-density

1. If you're using an older version of the software, we recommend that you back
up your mail folders before upgrading.

>
08




Jupo .

http://dl.www juno.comv/get/lexmark

2. 1t you saved the file to 'Deskiop,' close your Web browser and look on your
Windows desktop for an icon labeled 'junoinst.exe'. Doubie-click on this icon.
3. It you saved the file to a different location, click on the

Windows Start button and select 'Find’, then 'Files or Folders’. Search tor
junoinst.exe’, and then double-click on the file once it's found.

4. Follow the installation instructions on the screen to install the software.

[Export Limitations

IThe Juno software includes certain cryptographic software that is subject to export controls
lunder the U.S. Export Administration Act. The Juno software may not be exported outside of
. Ithe United States or to any foreign entity or 'foreign person' as defined under applicable U.S. ‘
! igovernment regulations (inctuding without limitation any person who is not a citizen, i
inational, or lawful permanent resident of the United States). By downioading the Juno
Isoftware, you are acknowledging and agreeing to the foregoing limitations on your right to
iexport or re-export the Juno software. By downloading the Junoc software, you are alsc
irepresenting and warranting that you are neither on any of the U.S. government's lists of
lexport precluded parties nor otherwise ineligible to receive software containing cryptography
that is subject to export controls under the U.S. Export Administration Act.

Jung Home « About Juno « Advertisers « News » Investors « Careers » Contact Juno » Back to
Top v
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Julig

a minute

Now is the best time to try Juno Web.
At only 3¢ per minute, you're in control of
how ruch—or how little—you spend.

No monthly fee
No minithum spending requirement
A one-time setup fee of just §25

- Close  Tell Me More

S———
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