
Re: CAN-SPAH Act  Rulemaking, P r o j e c t  No- R4L100ll 

To t h e  C o m i s s i o n e r s ,  

I app laud  your  e f f o r t s  t o  c u r b  t h e  prob lem o f  
u n s o l i c i t e d  b u l k  e m a i l .  However, I am concerned about 
t h e  proposed requ i remen t  f o r  merchants t o  m a i n t a i n  
suppress ion  l i s t s .  

There e r e  so many problems and c o s t s  a s s o c i a t e d  w i t h  
t h i s  idea, and so much damage done t o  consumers and 
bus inesses  a l i k e ,  t h a t  f f e e l  I must u r g e  you t o  
c o n s i d e r  t h i s  m a t t e r  most c a r e f u l l y .  

Requirement o f  t h e  use o f  suppress ion  l i s t s  u i l l  
s e v i o u s l y  damage many o f  t h e  l e g i t i m a t e  p u b l i c a t i o n s  
a v a i l a b l e  on t h e  n e t .  Ply s p e c i f i c  concern  i s  f o r  harm t o  
p u b l i s h e r s  who r e q u i r e  p e r m i s s i o n  f rom t h e  consumer 
p r i o r  t o  add ing them t o  any l i s t .  

They ' re  n o t  who CAN-SPAR was des igned t o  p u t  o u t  o f  
bus iness,  b u t  t h i s  requ i remen t  u i l l  v e r y  l i k e l y  have 
t h a t  e f f e c t .  

There 's  a l s o  t h e  p o t e n t i a l  f o r  s i g n i f i c a n t  harm t o  
consumers, because o f  t h e  prob lem o f  p r o p e r l y  knowing 
t h e i r  i n t e n t  when t h e y  unsubsc r ibe  f r o m  a l i s t .  On t o p  
o f  t h a t ,  these suppress ion  l i s t s  c o u l d  e a s i l y  f a l l  i n t o  
t h e  hands o f  spameers, l e a d i n g  t o  more spas i n s t e a d  o f  
l e s s .  

I uas q u i t e  s u r p r i s e d  a t  t h e  p o t e n t i a l  p rob lems t h i s  
r u l i n g  c o u l d  i n v o l v e ,  end u r g e  you i n  t h e  s t r o n g e s t  
p o s s i b l e  terms t o  r e c o n s i d e r  i t s  i m p l e m e n t a t i o n  i n  l i g h t  

\ 

o f  t h e s e  problems, 




