HSO SPOTLIGHT No. 021-2007: Airline Safety — Helpful Holiday Information

What is the issue: Holiday Security and Safety

Why do we need this?: To ensure safe, secure airline travel and remind travelers of airline rules
and regulations

Who is impacted?: Anyone flying for the Holidays or other purposes

What does the HSO need to  Distribute to your organizational personnel
do?:

Airline Safety — Helpful Holiday Information

Overview of Travelers Topics

SPECIFIC TOPICS
° Flying Safe
° Flying with Children
° Flying with Pets
° International Travel
° Passengers with Disabilities
o Preparing to Fly
° Report Travel Problems, Concerns & Complaints
° Airport Status and Delays
° Find out what you can bring on board
° Frequently asked guestions from passengers
° Frequently asked guestions about security procedures

PREPARING TO FLY

° Airport Status and Delays

° Get Email Alerts on Airport Status
° Cell Phone Use During Flight

° Baggage Size Requirements

° Air Travel Tips and Information

° Security Checkpoint Wait Times

° Weather



° More Preparing to Fly Information

FLYING SAFE

° Safety Record of Airlines/Aircraft

° Turbulence: Staying Safe

° Passenger Health and Safety

° Permitted/Prohibited Items (What you can or can'’t take on board)
° More Flying Safe Information

FLYING WITH CHILDREN

° Child Restraint Systems
° Child Safety Brochure
° More Flying with Children Information

FLYING WITH PETS

° Pets in the Passenger Cabin

° More Flying with Pets Information

REPORT TRAVEL PROBLEMS, CONCERNS & COMPLAINTS

° FAA Consumer Hotline




