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Executive Summary

The U.S. Department of Energy (DOE) conducted a benchmarking study of the public and private
sector for the purpose of identifying common project management (PM) career development
practices and processes, benchmarking standards and best practices. The objective of the
benchmarking study was to collect and analyze qualitative data to identify categories of common
elements that can be applied in the design and development of a project management and career
development and certification program for the DOE.

Two qualitative methods of data collection were applied in this benchmarking study. The first
method was a structured interview of process owners. The second method was a focus group
discussion with representatives from different levels of the organizations. Based on input from
internal DOE stakeholders, questions were developed that guided the discussions in a structured
format for the individual interviews and focus groups.

Several organizations from the public and private sector agreed to participate in the study. These
included:

Federal Agency

* U.S. Department of Defense (DOD)
- Nava Facilities Command (NAVFAC)
- U.S. Army Corps of Engineers (USACE)
* General Services Administration (GSA)
» National Aeronautics and Space Administration (NASA)

Industry

» Bechtel Nationa

* International Business Machines Corporation
* Lockheed Martin Corporation

* Motorola Corporation

» United Services Automobile Association

* URSGriner

Results

The participating organi zationswere at various stagesof maturity intheir project management career
development and certification processes. All industry partners surveyed identified competitive
advantage and customer service asthereason why project management devel opment programswere
established. Inaddition, several elementsemerged that were consistent with all of the benchmarking
partners:

* A competency-based approach formed the basis for devel oping a comprehensive training and
certification program.
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» Organizations possessed aformalized and rigorously defined PM assessment and certification
program or are moving toward such a program.

» Organizations possess or are driving toward mandatory certification.

* Integration of PM career development and certification into Human Resource processes is
deemed critical to program success.

* Project management tools and techniques are viewed as valuabl e elements of the program.
» Organizations are using Web-based platforms for delivery of training and PM tools.
» “Grandfathering” certification of project managers was considered and rejected.

*  Project management development is viewed as professional career development, not just a
training activity.

Recommendations

Based on theresults of thisstudy, four separate courses of action have been identified that DOE may
pursue in the development of a PM Career Development Program. Several courses of action are
availableto DOE indevel oping aproject management career devel opment and certification program.
These dternatives, based on the data collected in this study, are:

A. Continue with the current voluntary status and structure of the various PM development
programs in place across DOE.

Benefit: Thisapproach istheleast disruptive to the laboratories, departments, programs, and
projects. This alternative also requires the least amount of coordination and
resources across DOE.

Weakness.  Thisapproach maintainsthe status quo and does not promoteimprovement of project
performance and project manager capability. The approach aso conflicts with the
study findings. All of the organizationsin this study are moving toward or possess
amandatory, formal PM development and certification process. The study reveas
that organizationsmakeaconsciouseffort toimprove project management capability
and that decision requires acommitment by the entire organization.

B. Concentrate on introducing project management tools and techniques and external certification
designed to increase the individual capabilities of DOE project managers in the mechanics of
managing a successful project.

Benefit: There are severa project management training and development vendors. One

exampleis certification of DOE project managers in a system such as that offered
by the Project Management Institute (PMI). Tools and techniques include PM
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Weakness:

Enterprise softwareand other tool sthat enhancethe ability of project managersinthe
areas of cost, schedule, quality, and customer satisfaction.

The approach does not seek to modify the DOE management culture and,
consequently, may reduce the return-on-investment of improving PM quality. This
approach encourages a piecemeal application of externa certification with each
organization having different implementation tools and techniques.

C. Implement atailored approach over aspecified period with all programsto design aprogram that
adheresto fundamental DOE requirementswhile addressing theinterestsand core competencies
of each program office.

Benefit:

Weakness:

A level of consistency can be maintained across DOE programs and projects, while
at the same time specific interests are addressed.

It takestimeto work with each stakeholder to develop atailored model that will meet
DOE requirementswhileaddressing specificinterests. Themajority of organizations
studied, implemented or plan to implement atailored approach; however, the time
and effort that will need to be expended will be significant for DOE. This approach
also requires visible senior leadership emphasis and support in order to succeed.

D. Develop and implement a DOE-mandated PM training and certification system, with specific
requirements, standardized tools and techniques, and a centralized database of certified project
managers that can be used as DOE resources for any program or project according to defined
scope and resource allocation criteria.

Benefit:

Weakness:

Synopsis

Correctly devel oped and implemented, this approach guarantees the devel opment of
standard, enforceabl e criteriathat can be applied to measure the capability of project
managers across DOE. Thisis the most rigorous and thorough of the alternatives
comprising a mandatory certification of project managers to a formal DOE
certification standard.

The approach will neglect the culture of specific stakeholdersin favor of an overall
DOE-defined threshold of capability, and will require rigorous enforcement of these
defined centralized standards.

The charts on the following page show a breakdown of the government and industry benchmarking
partners Career Development Programs by identified attributes.
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Organization Attribute
Status of Program
Basis of Program
Number of Levels
Grandfathering Provision
External Certification
Internal Certification
Equivalencies Granted
Hours of Required Classroom Training
Web Training Available

Recertification and Annual Continuing
Education Hours

Mentoring

Organization Attribute A
Status of Program Active
Basis of Program ES
Number of Levels 5
Grandfathering Provision No
External Certification Yes (PMI)
Internal Certification Voluntary
Equivalencies Granted Yes
Hours of Required 200
Classroom Training
Web Training Available Yes

Recertification and Annual 40
Continuing Education Hours

Mentoring Yes

Government
GSA

Draft
PMI
N/A
No
No
No
No
N/A
No
No

Yes

Industry
B

Active
NASA, DOD
5
No
Yes (PMI)
Mandatory
Yes
232

Yes
40

Yes

NASA
Active
Study
4
No
No
Voluntary
Yes
224
Yes
40

No

Draft | Draft
N/A N/A
N/A 2

No No
No No
No No
Yes
N/A

Yes
N/A

Yes
N/A

Yes
N/A

No No
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3
No
No
Mandatory
Yes
500
Yes
40
No
E F
Active Active
DOD N/A
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No No
No No
Mandatory | Voluntary
Yes Yes
64 40
Yes Yes
40 N/A
Yes Yes



l. I ntroduction

Congress and the Executive Branch have taken several stepsto fundamentally change the way that
government agencies conduct their business. This has been in response to recurring management
problemswith Federal organizations, therequirement to reducetheyearly budget deficits, and public
demands for a leaner and more efficient and effective government. Congress passed the Chief
Financial Officer’'s (CFO) Act of 1990, the Government Performance and Results Act of 1993
(GPRA), the Government Management Reform Act of 1994, and the Information Technology
Management Reform Act of 1996 in response to these demands for government reform. The
Executive Branch has initiated severa initiatives, including the National Performance Review
(NPR) in 1993, most recently called the National Partnership for Reinventing Government. Efforts
toimprovetheeffectivenessand efficiency of Federal government agenciesareexpected to continue.

TheActsreferenced aboverequire Federal agenciesboth to focuson resultsand to create abusiness-
like environment for management and accountability. The initiatives embrace several different
methodologies that claim to improve organizations, such as Total Quality Management, Business
Process Reengineering, and Full Cost Accounting and Empowerment. As aresult, concepts such
as customer service and performance measurement have moved to the forefront. Work force
development hasbecomeacritical issue, because organizationswill beunableto perform unlessthey
tie strategic planning activities to personnel development. Performance is a key element.

M ost organi zational improvement theoriesand methodol ogiesfocus on personnel and processes, and
their management inan organi zational structurethat isguided by mission: Thereasonfor being. The
management of thisorganizational improvement involvessevera dimensionsof activities, including
the processing and deployment of information, the timing and synchronization of efforts, the
technical structurethat supportstheimplementation of businessprocesses, the defined functionsthat
thetechnical structures perform, the resources required for the system, and increasing the capability
of the individuals and teams that operate the business processes.

Reductions in workforce size and budget have affected operational effectiveness and employee
working conditionsin the Department of Energy (DOE). New information technol ogy hasflattened
the DOE hierarchy and pushed information availability and accessto the project teamlevel, requiring
strong project leadership skillsin al team members. Thus, DOE is shifting to an information-based
organization, withinformation avail ableto every employee. Asaresult, DOE project managers must
possess both business skillsand technical expertisefor aproject to succeed. PM frequently requires
acquisition of completely new skill sets.

The project environment at DOE has grown increasingly fragmented and complex in terms of the
number of stakeholders, customers, international issues, support requirements and resources,
performance requirements, testing requirements, publicinterest requirements, scientific expectations,
technology resourcesand impact, budgetary issues, and private-public sector teaming arrangements.
Changing attitudes and values that exist between the genders, between cultures, between
organizations, between nations, between disciplines, and between individuals have further
complicated this environment. Interdependence and networking are keys for success in projects,
as expectations of management, stakeholders, and customers continue to rise.

DOE Benchmarking Study of Project Management Best Practices - May 2001 5



In the face of accelerating change and mandated flexibility for government employees, managers
across the private and public sector are turning to workforce career development and certification
methodol ogiesthat ensure basic level sof capability across project portfolios. These methodologies,
in order to be successful in government organizations, must integrate the technical bureaucratic
organization with the cultural aspects of governmental organizations.

Based on their study of project management at DOE, the National Research Council study entitled
Committee to Assess the Policies and Practices of the DOE to Design, Manage, and Procure
Environmental, Waste Management, and Other Construction Projects, provided recommendations
onimproving DOE’ soversight and management of projects. DOE isfaced withimplementing these
recommendations to significantly improve project delivery and performance. The Committee to
Assess the Palicies and Practices of the DOE to Design, Manage, and Procure Environmental,
Waste Management, and Other Construction Projects specifically recommends that DOE address
the following elements for improved PM career development:

Organization-wide project management policy;

Clear definitions of responsibility and accountability;

Identification, dissemination, and implementation of lessons learned;
ODbjective performance-based incentives;

Performance measurement and progress reports;

Selection, training, and qualification of project managers; and
Project management core competency and organization.

Nog,rwNE

Project management involves numerous skills that are measured in avariety of ways. Thetrendin
training project managers has been to cover the two critical levels of basic and advanced project
management, with qualitative behavioral components achieving an increasingly larger emphasisin
additiontothequantitativeanalytical components(Kerzner, 1998). Certification of project managers
hasal so achieved increased importance dueto the desireto guarantee aminimum level of capability.
J. Hale (2000), however, cautions that development and certification must be approached with
caution. She specifies three common mistakes in developing a certification program:

* Failuretoidentify the business driver, consequently preventing the development of appropriate
performance measures and supporting skills and training.

» Failureto appreciate the level of discipline required of the organization, in terms of agreement
on program competencies, goals and standards.

» Failureto establish reasonable expectations with all stakeholders on what certification can and
cannot accomplish.

Edum-Fotwe and M cCaffer (2000) studied the construction industry's project manager certification
requirements and found many of the three preceding deficiencies. They concluded that even though
project managers were certified, the traditional engineering orientation of the requirements in
construction project management were insufficient.
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Despitethese three potentia pitfalls, many organizations have discovered that the devel opment and
certification of project managers pay big dividendsin business, revenue, and customer satisfaction.
The following identifies what DOE can learn from other organizations in the private and public
sectors.

1.  Methodology

Two qualitative methods of data collection were employed in this study. The first method was a
structuredinterview with personnel i dentified asprocessowners, responsiblefor project management
development within their organization. The second method was afocus group discussion designed
to identify project management career development practices and processes across different levels
of the organization.

Based on input from interna DOE stakeholders, questions were developed that guided the
individual interviews and focus group discussionsin astructured format. Anonymity of resultsand
right of first review prior to publication ensure that competitive advantage will not be compromised
for private sector organizations.

The questions that were asked to guide the interviews and discussion in the focus groups were as
follows:

A. Describethe organizational PM development and certification process, to include consideration
of the following topics:

Brief history of process development and implementation, to include partnerships;
Structure/levels of the process,

Functional/knowledge areas;

Eligibility requirements, competency requirements, standards at each level;
Training requirements;

General education requirements;

Developmental experience requirements,

Typical paths of project management careers (for Federal partners, interest in creating a
designated PM job series);

9. Certification procedures; and

10. Technologies that support PM content and business processes.

N~ WDNE

B. How is the project management development and certification process integrated into other
business processes within the organization, such as:

Recruiting (announcement and selection);
Retention;

Skills and career development;

Rewards and incentives; and
Performance metrics.

agrwNPE
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C. What are the benefits of developing and certifying project managers for the organization, and
what are the metrics, in terms of:

1.

arwN

Human resources, career devel opment, and organi zational culture (achieving input and buy-
in at al organizational levels);

Business practices;

Business strategy;

Gainsin efficiency and effectiveness; and

Bottom-line accomplishment of project goals.

D. What are the problems that project management development and certification present to the
organization in terms of:

1.

agrwN

Human resources, career devel opment, and organi zational culture (achieving input and buy-
in at al organizational levels);

Business practices;

Business strategy;

Gainsin efficiency and effectiveness; and

Bottom-line accomplishment of project goals.

E. What would the organization do differently in developing and certifying project managersin
light of the history of the process to this point?

F. What would the organization recommend to DOE in considering the development and
implementation of a PM development and certification process?

Several organizations agreed to participatein thisstudy, both private and public sector. The process
owners were identified for each organization, and interviews and focus groups were scheduled
according to a 60-day study window. Participating organizations included:

Federal Agency:
* Department of Defense (DOD)
- Naval Facilities Command (NAVFAC)
- U.S. Army Corps of Engineers (USACE)
» National Aeronautics and Space Administration (NASA)
» General Services Administration (GSA)

Industry:

* Motorola

* International Business Machines Corporation
» United Services Automobile Association

*  URSGriner

» Lockheed Martin Corporation

» Bechtel National Corporation
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[11. Results

The organizational PM development and certification processes of the participating organizations
were at various stages of maturity. Several programs were long-standing, however continuous
improvement in education, training, and experience criteria were an ongoing process. These
improvements were commonly valued as a strategic imperative by senior management. Several
organizations were not able to answer all study questionsin acomprehesive fashion dueto thelevel
of PM (training and certification) maturity.

A. Department of Defense, Naval Facilities Command,
U.S. Army Corps of Engineers

The Department of Defense (DOD) Acquisition Personnel Development system was originally
driven by a need to educate and train defense systems acquisition personnel. Previous failuresin
defense systems acquisitions convinced the United States Congress that |egislation was needed to
improvetheeffectiveness of themilitary and civilian acquisition workforcethrough aformalized set
of training and career devel opment requirements. The Defense Acquisition Workforce Improvement
Act was passed in November 1990 to promote DOD-wide improvement. It established a DOD
Acquisition Corps that tied Acquisition Corps from each service together and guaranteed that
promotionswould be at |east equivalent to those of line officers. Position standardswereidentified
and approved, and personnel were certified as having met the standards set forth for the
multidisciplinary acquisition workforce. A minimum set of criteria that the personnel would be
required to achieve, independent of additional education, training and experience was established
for discrete positions. Inaddition, certain positionsareidentified ascritical, generally requiring the
assignment of senior experienced personnel. Certification is recognition of having achieved
professional status in the acquisition workforce.

1. Program Overview and Description

Certification is a process by which aDOD component organization (e.g., U.S. Special Operations
Command, the Defense Logistics Agency, Defense Finance and Accounting Service) determines
that an empl oyee has met the mi nimum standards establi shed for training, education, and experience
in the DOD acquisition career model. The Defense Acquisition Workforce Improvement Act
(DAWIA) requires that the DOD and the Services establish formal acquisition career paths and
career development activities for military and civilian personnel. Thisisimplemented through 11
career fieldsand 15 acquisition position categories, covering the entire range of acquisition-related
jobs such as information technology (IT), finance, contracts, logistics, and testing and evaluation.

The DOD Defense Acquisition University (DAU) specifies certification standards for acquisition
positionsfor personnel from the 11 acquisition career fields and 15 acquisition position categories.
The certification process serves a diversified workforce of approximately 135,000 personnel, with
approximately 9000 serving in the program management career field. Specific qualifications in
education, experience, andtraining for each acquisition position category aredefined for three career
levels:
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Level 1: Basic or entry (GS-5 through GS-8)
Level 2: Intermediate or journeyman (GS-9 through GS-12)
Level 3: Advanced or senior (GS-13 and above)

Supervisors and employees prepare a standardized Individual Development Plan for Level 1 and
Level 2 employees to outline how mandatory and desired certification standards will be met.

"Grandfathering” isnot permitted; however, equivalenciesaregranted based on previousexperience,
education, and alternativetraining that issuccessfully completed and documented in accordancewith
course competency standards and specific procedures of the DAU and by the procedures of the
particular component organization. Exceptions are defined and approved according to the
component organizations, and their processes for certification vary according to the needs of the
particular component.

TheDAU curriculumisextensive and covers both el ective and mandatory elements defined by each
career field for its employees. The DAU 2001 catalog of courses can be found online
(www.dau.mil). The DAU homepage provides links to the various Directors of Acquisiton Career
Mangement websites. Thesecover specific program guidancefor theindividual servicesand civilian
workforces. Fundamentalscoursesarerequired for everyoneand consist of approximately 14 weeks
of resident training. There are also extensive selections availablein the areas of auditing, business
and financial management, contracting, property administration, information systems, logistics,
program management, quality, system engineering, and testing. There is an initiative to transfer
basic and intermediate courses to the Web, allowing for a combination of mandatory resident and
Web-based coursesto fulfill certification requirements. Thereisamandatory continuing education
requirement of 40 hours annually.

To achieve additional professionalization of program management within DOD, the DAU publishes
a journa called Program Manager that addresses issues and research pertaining to managing
programs within the defense environment. The journa serves as an important mechanism to
publicize rewards and incentives given to DOD project managers, and provides notification for
meetings and symposia that promote the development of a professional cadre of DOD project
managers.

TheDOD program management career devel opment processistightly integrated with organi zational
business processes and the Individual Development Plans are a supplement to the required annual
performance reviews. Personnel records establish certification as a criterion for selection of
assignments and promotion.

2. Benefits, Barriers, and Recommendations

DOD identified the following benefits of a strong certification process:

* Increases workforce flexibility and mobility.
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Promotes a consistent and recognized definition of capability acrossthe organization, allowing
for a systems perspective.

Enhances the dissemination of knowledge about rapidly developing technology (e.g., new
software tools).

Allowsfor the development of communities of practice and effective mentorship, whichin turn
devel ops a knowledge management infrastructure.

Encourages the asking of hard questions in a non-attributional environment.

DOD identified the following problems with implementing a certification process:

Technical management requirements in functional areas are difficult to capture and time-
consuming to define, with many similar concepts holding different names.

Underestimation of the power of resident courses in creating and maintaining an effective
culture. 1t is often sacrificed smply due to budgetary pressure and inability to quantify the
difficult metrics of organizational impact of training.

Mid-level employees commonly resist change brought about by the certification program.

Continuing education requirements beyond Level 3 are usually non-existent.

A tendency for over-relianceontoolsispreval ent rather than atrueintegration of the cultural and
system elements.

DOD recommended that organizations considering a PM development and certification process:

Define common knowledge and common requirements across the entire organi zation and create
strong competency frameworks.

Adopt an existing career development process, if possible, because al models tend to have
common components.

Discourage "grandfathering,” because it impedes the transmission of organizational culture.
Carefully define equivalencies and exemptions with each component organization.

Incorporate a strong team leadership component, emphasizing Integrated Product Team
processes, and train at the team level as part of the development process.
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B. National Aeronautics and Space Administration (NASA)

The NASA Academy of Program and Project Leadership (APPL) has been in existence in earlier
incarnations since 1987. Originaly, it wasthe Program and Project Management Initiative (PPMI)
and was established as one solution to address concerns stemming from the Challenger accident. A
career development model was applied to the PPMI initiative (Duarteet al., 1995). PPMI promoted
educational and training resources that enhance project management knowledge and skills. The
PPMI transitioned to become NASA APPL. APPL’smissionisto train project managers to adapt
toan environment requiring asignificantly different mindset and anew methodol ogy for successfully
managing projects safely, with speed, quality, and at low-costs.

1. Program Overview and Description

The early years of the PPMI were focused on establishing a robust and relevant curriculum of
courses. Through early and thorough training and devel opment, the intent wasto provide abaseline
of knowledge and competence that would better prepare a future generation of NASA project
professionals. Thegenesisof the NASA Academy wastherefore based on an understanding that the
goal wasto provide sound fundamental skills. These fundamental skills would then be developed
and further honed through years of incrementally more challenging assignments. Capability would
be nourished through safe learning on increasingly challenging work with an abundance of
experienced mentors ready and willing to offer any necessary guidance, tips and encouragement.

PPM1 was well conceived for the organizational setting. NASA, in 1990, was still a traditional
leader in managing large, expensive, long-duration programs and projects. The initial career
development effortswereclearly limited in scopeto traditional training approachesthat reflected the
current status of Adult Learning theory and technology.

A new eraof revitalization started in 1992 with the appointment of anew NASA administrator. The
era of managing projects that were smaller, faster, and cheaper was established. In this era, the
emphasis was on doing more with less, greatly increasing the volume of project work and doing it
in a way that emphasized safety, innovation, low cost, speed, and quality. It was no longer
reasonabl e to generate courses without a clear link to mission success and requirements. A major
effort was, therefore, undertaken to identify the core competencies required for success at different
stages of a career.

The competency-driven approach centered on a formal career development strategy (eventually
called the NASA Project Management Development Process or PMDP) that was intended to link
critical project competenciesto NASA sanctioned learning and education. These competenciesare
regularly updated using surveys that address frequency and importance. A systematic analysis of
curriculum content linked to organizational customer requirements, created an opportunity to tie
mission success to training thereby tying human resources directly to mission success for the
strategic plan enterprise elements. These elements are described in the NASA Strategic Plan at
www.nasa.gov (under Welcometo NASA Web). For the philosophy, competency descriptions, and
career path levels, refer to the NASA PMDP Guide.

NASA APPL functions are grouped into five main areas in order to deliver PM devel opmental
activities:
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Project Management Development Process (PMDP): A voluntary NASA career development
process for NASA employees involved in projects, provided to engineers, scientists, and
professional administrative support personnel.

Accredited Project Management Curriculums: Providesthe educational and training foundations
for project success.

PM Toolsand Knowledge Management: On-line availability of PM information and automated
tools.

Performance Support for Intact Teams: Deliverswhat isneeded, whenitisneeded, where project
professionals need it, tailored to project mission requirements. Current topics include project
planning and scheduling, work breakdown structure, risk management, business management,
team development and facilitation, and inside-out coaching.

Research, Studies and Publications. Maintaining adaptability and proficiency through
benchmarking and research in PM.

2. Bene€fits, Barriers, and Recommendations

The benefits of using a systematic approach for PM development in the organization are:

The utilization of a comprehensive training and development Standard Operating Procedure
geared to cost comparison, cost avoidance, and cost savingsin order to achieve the best return-
on-investment.

Curriculum quality inspected by independent recommendation for accreditation by the American
Council on Education.

Participants certified for course attendance, thus ensuring that the skills and abilities taught will
transfer to the workplace.

Contractual mechanisms established for curriculum development, technology, facilities and
course management (Management, Organizational and BusinessImprovement Services, Business
Purchase Agreement, Purchase Request, Purchase Order, and traditional), reducing costs and
raising efficiency in procuring products and services.

Metrics established for all business processes and customer satisfaction, eventually tying PM
training and development to mission success.

NASA did not identify any barriersto their PM career development and certification process.

NASA recommends that any organization considering the creation of a PM development and
certification program emphasi ze the following elements:
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» Performance support through increased delivery in the situated | earning environment of project
teams, with project deliverables as outcomes.

* PM tools and information technology that reduce the costs of PM training and enable fast, on-
demand reliable information transfer to project teams.

» Allegiances and partnerships with industry, academic institutions, and government agencies to
exchange/share resources, ideas, and solutions to common PM challenges.

» Computerized devel opmental simulationsthat support organizational programsand proj ects, and
provide accurate gap analyses.

» Lessonslearned and using practitioner experiences by using them asteachersthat facilitate and
guide the devel opment of individuals and teams (capturing these in alessons learned database).

» Mandatory PM certification by consolidating and integrating PM capability and oversight of
development through a robust certification model.

C. General Services Administration

Project management hasbeenidentified asthe primary way that the General ServicesAdministration
(GSA) conductsbusiness. The organization began devel oping and certifying their project managers
approximately 10-15 years ago. The organization, like other Federal agencies, has progressed
through different approaches depending on government and business imperatives.

1. Program Overview and Description

GSA'’s current approach centers on the two main populations of design and construction project
management, and the related support elements. GSA does not possess a multi-level competency
framework, but isworking towardsadefined model. Skillsandtraitsfor project managershavebeen
developed by the GSA Project Management Center of Expertise, Desired Traits for Project
Managersin GSA. The proposed model covers the following areas:

» Business Skills (e.g., negotiation, project cost management, and project management)

» Communication Skills (e.g., written, oral and conflict management)

» Influence Skills (e.g., teaming and change management)

» Managerial Skills (e.g., project coordination and political awareness)

* Problem Solving Skills (e.g., analyzing and assessing)

» Technical Skills(e.g., PM for one or more prospectus-level projects within the last 10 years;
understanding the entire construction process)
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» Personality Traits(e.g., agreeableness, assertiveness, confidence, conscientiousness, judgment,
and trustworthiness)

The majority of PM courses are outsourced. Each department maintains alist of training vendors
that meet the requirements of the organization for project management development. Other
developmental activities are offered by the Human Resources (HR) department through the
University for People, covering basic-level project management. The Central Office identifies
organi zation-wide business imperatives and contracts for activities such as Sustainable Design, a
required activity for all GSA project managers. Web-based programsare currently generic, however,
plans are to develop and organize PM tools and techniques for on-demand accessibility. GSA is
developing a project management template that will integrate the existing tools and databases.

GSA considered PMI Certification but regj ected theideawhen the majority of employeeswere upset
at the content of the program and that the certification process tested knowledge, not capability.
GSA is now reviewing other programs that are more construction-specific. GSA will continue to
view external programs as only part of acomprehensive project manager devel opmental approach.
GSA will continue to sponsor and pay for a corporate membership with PMI for all of their project
managers. GSA is concerned about the training and development of their contractors, and views
external certification asapossiblediscriminator in contract performance, though thisisnot aformal
requirement.

Individual Development Plans (IDPs) for project managers are used by GSA to identify gaps in
capability, and to develop atraining plan. The IDPs are tied into the biennia performance reviews
and cover: (1) Budget, (2) Schedule, (3) Customer Satisfaction, and (4) Management.

Rewards and incentives are controlled at the department level by the payment of bonuses through
the achievement of performance-based targetsin terms of project scope, schedule, and cost. GSA
hasdevel oped avoluntary grass-rootsdevel opmental activity, Project Management Guild, consisting
of project managers, architects, and engineers from GSA and other Federal agencies. The Guild
focuses on identifying and developing best practices, and promotes employee development and
recruitment. The program is very successful and GSA wants to formalize the process. The Guild
is sponsored by executive management and is managed by a cross-functional steering team. The
budget for this activity is provided by senior management to each major project department. The
Guild is organized as follows:

» Technical Task Force: Responsible for meetings, seminars and training sessions.

e Training and Development Task Force: Responsible for recommending training criteria,
devel oping mentorship, sponsoring and implementing New Employee Orientations, devel oping
the Co-op program, and devel oping the Intern program.

» Human Resources Task Force: Responsiblefor recommending basic qualifications, developing

standard criteriafor Knowledge, Skills, and Abilities(KSAS), participating inworkload analysis
and resourcing strategies, reviewing and standardizing Position Descriptions and Job Analyses
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and crediting plans, devel oping Interview Guides, and recruiting and trai ning Guild membersfor
evaluation and interview panels.

» Communications and Professional Liaison Task Force: Responsible for working with IT
personnel to maintain the Guild Website and increasing Guild membership participation in
professional associations.

The organization has a mentoring process in place that formally assigns junior project managers to
senior project managers. Although thereis no evaluation of the effectiveness of the program, the
concept is valued as a necessary component of their PM development and certification program.

2. Ben€fits, Barriers, and Recommendations

Thebenefitsof the PM devel opment for the organi zation areacommon PM vision and language that
can be used by GSA and enhanced confidence in the capabilities of project managers that are
assigned to projects. One concern is that several reorganizations eliminated entire divisions,
eliminating improvements that never had a chance to cometo fruition. Another issueisthat senior
management tendsto reassign personnel that show PM capability, thus removing talented people
from managers who are left with a less than optimal view of developmental and certification
activities.

GSA recommended the following elements in the development of a PM development and
certification program:

Tie the program to the strategic plan.
* Include a strong mentoring capability.

» Createstrategic partnershipswith external partners(e.g., universities, government agencies, and
the private sector).

» Create a strong competency-based training model.

» Concentrate on culture change or the effort will fail.

D. Organization A

Organization A is a product-oriented company, providing clients in the government and private
sectors with products and services from the areas of computer technology, semiconductors, and
corporate services to include research and devel opment laboratories and communications products
and services. The organization initiated development of the Project Management Professional
Development Program approximately five years ago under the auspices of a Corporate University.
Poor project performance, lack of knowledge and skills of project managers, and costly production
delaysled to the development of the program as a strategic imperative, thus enjoying the support of
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senior management. A needsanalysisidentifiedthat very few of the organization’ sproject managers
had attended specific PM-related training.

1. Program Overview and Description

Theorganization currently collaborateswith ESI International (ESI) to develop andimplement their
PM devel opment and certification process. ESI devel opsand managesproject mangement programs
and courses. Aspart of therel ationship, George Washington University approves course content and
awardscoursecompletion certificatesand aMaster’ sCertificatein Project Management. Inaddition,
the Project Management Institute (PMI) defines and publishes the Project Management Body of
Knowledge (PMBOK), administers the Project Management Professional (PMP) examination for
company personnel, and certifies project managers who pass the examination and meet the
gualifications. Risk management training was piloted in 1996 and the PM curriculumin 1997. The
peak year wasin 1998 with approximately 65,000 - 68,000 training days worldwide. In additionto
resi dent offerings, the company offersweb-based and CD-ROM -based training for distance-learning
students. For project support personnel, there are two-day interactive and team training workshops.
The courses are open to all employees, even those not planning to pursue professional credentials.

The company definesfive organizational levels of Project Management competency and capability.
At each level thetrainee must satisfy the PM competency requirements defined as customer/market
relationship, manageable risk/impact, defined span of influence, and experience, education, and
knowledge. Thelatter rangesfrom aminimum of aBS/BA Degree, four to seven years experience,
and training defined as six credit hours of PM courses at Level 1 to 20+ years experience, 10+ as
PM, and six additional credit hours of PM courses at Level 5. Abilities, skills, knowledge,
experience, and defined characteristicsincrease with each level of competency which areidentified
in the box below.

Level 5 - Vice President, Projects
Level 4 - Director, Projects

Level 3 - Principal Project Manager
Level 2 - Senior Project Manager
Level 1 - Project Manager

Organization A has defined nine project management competencies in their model. The
competencies are:

* Building customer relationships and stakeholder expectations;
o Leadership;

* Project management tools and information technology;

* Monitor project performance;

» Business acumen;

* Management skills;

* Project execution;

* Project management knowledge; and

* Project planning.
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The organization identified twelve management competencies that are not classic components to
PM; however, these are fundamental to effective management and become increasingly vital asthe
project manager climbs the career ladder. The competencies are identified in the box below:

o Communications * Negotiation

* Creativity * Relationship

» Decision-making » Change management
* Flexibility o Integrity

» Influence and persuasion e Strategic Thinking

o Initiative e Loyalty

The organization offers four options (in partnership with ESI and PMI) for employees to earn PM
credentials:

* Master'scertificatein PM

» Master’s certificate in Technology

» Master’s certificate with a Specialty in Global Business Management
*  PMP certification by PMI

The organization offers formal training to employees to assist in passing the PMP test. PMI has
certified 850-900 employees since 1995.

Thedevel opment and certification processhasbeenintegrated closely with the businessimperatives.
Originally, they had difficulty finding a corporate sponsor, but found the Corporate Vice President
for Engineering to agree to sponsor the PM initiative. From this, a Corporate Engineering and
Project Management Council was established to serve as a Business Review Board to establish
disciplines, funnel selections of project managers, sort requests for participation in the program,
create screening criteria, and advise on the curriculum.

Theorganization recruits project managersfrominsidetheorganization, only occasionally recruiting
externally. A predictive assessment tool also used by NASA to select astronaut teamsisused in PM
workshops to identify and select PM recruits, creating a personal and communications profile that
identifies whether or not a person would perform well asaPM.

PM technology includes a Portfolio PM Tool, an Interface Management Tool, and “Dante,” a
database that collects and maintains core project information. For project support personnel and
projects that need assistance, the organization provides consulting and mentoring services to help
implement PM as a core competency within the organization. Consulting, mentoring, and training
support is provided directly to project teams in the topic areas of project management, risk
management, strategic planning, team building, change management, problem solving, and
organizational and business development.
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Project managers are evaluated by project slippage, cost delays, project milestones, meeting scope,
staying within budget, and team skillsin their performance reviews. Rewards and recognition are
regularly awarded informal and informal settingsfor both successes and failures. The organization
has challenged and empowered the PM and engineering communities to develop methods and
processes to compl ete projects ten times faster, supporting efforts such as Six Sigma and 10X or
Cycle Time Improvement. Project managers report to the Corporate Council every six weeks to
show improvements by percentage. Gains are measured against cycle time baselines, number of
proj ects compl eted on time, slippage of late previous periods, meeting scope, and staying on budget.

2. Benefits, Barriers, and Recommendations

The organization identified several benefits of the project management development process:
* An established process provides time for continuous improvement.

* The process provides discipline, sponsor involvement and customer satisfaction.

» The process provides consistency in knowledge, skills, and abilities.

* Anincrease in number of projects completed on time and within budget.

Severa barriers were identified in implementing their project management development and
certification process.

» Achieving buy-in at al organizational levels, where it is easier to intellectually agree but not
truly support the effort.

* The mentality that aformalized PM development and certification process gets in the way of
creative collaboration.

» Cross-company teams that involve management, technical, and project manager skills must
resolveintegrationissuesin career progression, with PM skillspossibly cutting acrossfunctional
areas.

» Organizational issuesimpact the practiceof PM, such ascentralized versusdecentralized control,
horizontal and vertical integration issues, and matrixed resources.

The organization would do the following differently in implementing a project management
development and certification program:

* The PM development and certification program would be established on a faster schedule, if
possible.

» A stronger effort would be taken to convince management of the value of the process. Selling
the benefits of the processiscritical.
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» Theprogram design would concentrate more on the sel ection and retention of project managers.

The organization recommended specific actionsin order to succeed in the development of aproject
management devel opment and certification process:

* Find apartner such as ESI International and George Washington University.

» Carefully define valid competencies, capabilities, and the requirements at each level.
Development will naturally follow once a strong foundation has been created.

» Create atotal environment with a strong supporting structure.
» Use asystems approach to integrate people, processes, tools, and techniques.
» Managers must be encouraged to embrace new behaviors, such as mentorship.

» Createastrong vision of the desired end-state with major milestone components along the way
in training, methods, and tools. A systems perspectiveiscritical. Focusing exclusively on one
element may result in failure.

» Develop sophisticated metrics as the maturity of the process continues.

» Carefully define equivalencies, but do not “grandfather” project managers. Offer Fast Start
courses for more experienced Senior Management personnel to speed up the certification
process.

E. Organization B

Organization B began their PM development processin 1990 asaworldwide initiative for software
developers, and followed the DOD model in initially establishing the minimum criteria. As the
business grew, the company soon realized that they needed common processes across the
organization to handle training new personnel to requirements. The entire organization formally
committed corporate investment to project manager development and formal certification in 1996.
Corporate commitment included executive-level champions for services and products, serving on
the PM Center of Excellence Steering Committee, hundreds of hours spent with organizational
teams, and quarterly progress reports at the Chief Executive Officer level.

There was a two-year phase-in period where “grandfathering” was not permitted, however,
equivalencies, self-assessments, and condensed fast-track curriculums for experienced project
managers were made available. The PMI examination was mandatory in this transition period.
“Grandfathering” wasviewed as defeating the purpose of mandatory certification. Therewere many
complaints during this transition period.

The organization hasidentified project management as the way work is conducted within the entire
organization. Managers usually shoot from the hip and make mistakes before moving to a
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formalized project management process. The company realized that it takes more time to do things
from a project management perspective. It has taken the company ten years to fully conclude that
project management is a better paradigm than gut feeling and intuition.

1. Program Overview and Description

The company model comprises a mandatory PM certification process and a corporate PM
competency model that define capabilities at each PM level, with functional area professional
requirements identified and integrated for particular disciplines such asIT and finance. They have
afive-tier PM career system that formally certifies project managers at the top three levels. Project
management is viewed as a full-time career field with clearly defined career paths and specified
minimal levels of education and experience at each level. Career pathsfor project managers have
always existed in the organization, however, the organization has moved from 57 different project
management jobs to five. This makes the promotion path clearer and emphasizes that project
management is not simply an administrative function.

In this system, managers determine whether they want to track a person asaproject manager. There
are, however, still problemsconvincing themanufacturing and devel opment divisionsinthe benefits
of the PM program. Project support personnel are classified as IPT members. Thisframework is
imposed as a series of checkpoints and life cycle elements that are employed for cross-functional
teamsunder aProduct Devel opment Team Leader, aposition that currently requiresno certification.

To be certified, project managers must defend how and where they achieved their capability and
defend their level of performance through documentation of three project profiles in a standard
format at the third level, and four project profiles at each of the next two higher levels. There are
29 mandatory daysof resident tier one education that isdesigned to drive consistency in knowledge
and behavior across the organization. In addition, there is a minimum yearly lifelong learning
requirement and mandatory recertification every three years through standard project reports. PMI
certification isrequired as an input at the third level and is paid for by the organization.

The PM development and certification processisclosely tied into other business processes using an
integrated approach of people, tools and methods. It crosscuts management processes and is
ingrained in all business and technical processes. Personnel commented on the huge challenge of
having tolook at diverse company processesto definethefit with PM development and certification.
There is a strong integration with HR, resulting in clear job descriptions, improved recruiting,
improved retention, and clearer specific job family assignments for project managers. Thereisa
voluntary tie-in of the PM process to performance appraisals, however, itisclear that certification
is required for promotion within the organization. The PM records are maintained in a central
corporate database, signed off by supervisors and reviewed by a certification board of peers drawn
from eight different specialty areas, i.e., hardware development, software development, strategic
business. Each certification board possessesabusinessprocessfocus. Board memberscan nominate
new members or executive management can nominate board members depending on business
imperatives. Some company divisions view the PM development and certification process as a
promotion review board, although that is not the intent. Incentives were pulled out of the process
once it became mandatory as a condition of employment.
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2. Ben€fits, Barriers, and Recommendations

The company specified clear benefits of their mandatory devel opment and certification program, to
include:

Consistency in abilities, skills, and knowledge.
External validation by organizations such as PMI.

Transportability of capability in services and products, with the ability to move capable project
managers from one part of the company to another.

Giving company management flexibility and confidence in their subordinates.

Transforming the company to become project-based, well beyond simply running projects.

No barriers were identified in the development and implementation of their project management
development and certification program.

Recommendations from the organization in developing an effective and efficient project
management devel opment and certification process include:

Ensure high-level executive sponsorship.

Ensure full integration into HR.

Treat and emphasize major PM program business transformation challenges.
Emphasize mid-level management education as critical.

Practitioners must be educated about the level of commitment required.

Have tools available to roll out the process synchronously when the methodology begins
implementation.

Recognize that an excellent PM training and certification program goes beyond “a good PM
tool.”

Establish communities of practice as the process matures and maintains the momentum in
changing from a prescriptive mode.

Asthe process matures, require other communitiesto buy into the process, such asthe consul tant
community and architect community for the company.

Foster mentoring as akey component of the process. Mentoring needsto be measured asagive
back activity, reviewed at the board level.

View knowledge management as a give back activity that needs to be measured at the board
level.
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F.  Organization C

Organization C has developed their PM program as a business change coincident with the
appointment of anew CEO. The organization does not currently have aformal position defined for
project managers, except inthe I T sector. More and more positions are being created and identified
as project management related, with compensation identified as acritical issue. The organization
envisions an internal group of project managers who possess deep skills and can act as mentors and
another group that will movein and out of project management. Thismeansthat aprofessional core
of project managerswill manage morecomplex projectswhileotherswill manager smaller, lessrisky
projects. The organization islooking at defining career paths later in 2001.

1. Program Overview and Description

Theorganization hasabasic PM curriculumin place covering leadership, project management tools
and techniques, andteaming skills. Thiscurriculumisinternally developed andtrainingisexternally
contracted with vendors. PMI certification was originally encouraged but feels that it complicates
the internal process. The organization stays true to about 70 percent of the PMBOK, with internal
emphasis on the more applicable elements driving creation of internal solutions. The company
encourages self-development and reimburses personnel to passthe PM P examinationif they desire.

The organization considers its PM career development program to be in its early stages of
development. They are still defining the PM process and their proprietary draft PM competency
model has not been approved by all company sectors. The corporate goa is standardization of the
PM process and language, achieving buy-in across all business processes and functional areas, and
expanding to include project support personnel. The original project management development
process was overhauled to effect quicker turnaround of business imperatives, primarily market
responsiveness. The new model emphasizes the development of project managers who can work
within a self-funding project cycle requiring tangible benefits at each phase of the project in order
to fund the next cycle of related projects. The organization does not currently certify their project
managers, but isdriving towards certification through the design of atailored proprietary model that
emphasizes 1) different levels of capability split across different business processes and functional
areas; 2) building in flexibility through overarching processes; and 3) alowing discretionary
practices and requirements, as needed.

Theorganization viewsthe systemsapproach of project management ascritical, with integrationinto
theHR processesasessential. Currently, PM trainingisunder HR. HR does not control the business
processes for PM within the organization and relies on the business divisions to communicate
accurate resource requirements. The business metrics for evaluating the impact of project
management development are not in place. Theinitial metricswill focus on the project managers at
the level of training and development. Improved organizational successis viewed as an increased
capability by project managers to select projects based on more realistic and pragmatic outcomes.
The success metrics and lessons learned are used in the development and certification process as
examples for othersto learn from.
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2. Benefits, Barriers, and Recommendations
The organization views benefits of a PM development and certification process to be:

* Increased capability by project managersto sel ect projectsbased on morerealistic and pragmatic
outcomes.

» Standardization of the PM process and language.

The organization has identified several barriers to an effective and efficient PM development and
certification process, to include:

» Bureaucratic and administrative requirements can make PM development and certification
difficult.

* Management education on the benefitsof the PM development and certification. Itisparticularly
difficult to convince the middle management level to overcome reliance on intuition.

» Creation of atrusting environment and encouraging management culpability in failures.

» Convincing management to allow project managers to be trained and certified.

» Using currently overtaxed |eaders as teachers and mentors.

The organization recommended that organizations consider the following:

» Develop acompetency-based PM devel opment model.

» Leverage the Web as much as possible for training and tool delivery.

» Standardize the language and PM processes as much as possible.

» Achieve buy-in with all stakeholders early in the process.

» Obtain senior management sponsorship.

» Deveop metricsthat maturesimultaneously with the PM devel opment and certification program.
In describing their vision of aPM development and certification process, the organization said they
are developing a program that is well-understood, systematic, incorporates effective rewards and
incentives, possesses a formalized internal certification requirement, and contains a toolbox to

support businessprocesses. Theprocesswill be measured with metricsthat promotelessonslearned
and maximizes the Web for efficiency.
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G. Organization D

Organization D hashad aPM devel opment process since the inception of the company in the 1950s
due to the complex nature of their work and the sophistication of their clients. The company has
discovered that project management is the best way to handle change and complexity. Office
managersaredriving therequirement for aPM devel opment and certification program because they
arelooking for atool to communicate expectationsto the staff and require them to acquire core PM
competencies. The program is seen as a valuable management initiative and has the backing of
senior executives.

1. Program Overview and Description

A formal PM competency model isrecognized asacritical el ement for their program. Organization
D is therefore moving towards creating a proprietary competency model. Presently, individual
courses are offered in project management and there is an informal distinction between junior and
senior competency levels. The organizationisin the process of developing incentives and formally
identifying milestones for a PM career, and is coordinating with the HR department to identify
career paths. Upcoming initiatives include defining eligibility requirements, creating competency
definitions, and driving towards the goal of creating a mandatory PM certification process.

The current project management training initiative is Web-based with new modules being fielded
onaregular basis. Convenienceand thetiming of training delivery (just what’ sneeded, just intime)
isdriving the curriculum development process. Consequently, Web-based module development is
being pursued aggressively. All of the training modules are internally developed because the
company discovered that the majority of off-the-shelf products were not tailored towards company
requirements, were boring, and generic. The company collaborated with aweb authoring company
toinstall training materialsand tools. The distancelearning curriculum coversthetopic areasinthe
box below:

» Functional technical skills
e Consultative selling

* Risk management

* Finance and budget

e Team management

In addition to training, the Web siteidentifies experts from across the company in particular subject
areas.

2. Benefits, Barriers, and Recommendations
The company recognizes that training is seen as an important benefit for new employees. New

employees seek training and development to improve their skills that allow them to become more
productive, and promotes their importance to the company. There is an intuitive sense that PM
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development is related to retention. The performance rating system and PM development system
will be integrated to identify gapsin capability.

The company states that the primary benefit of an effective PM development and certification
program is enhanced capability in successfully managing critical projects for the company and an
increased level of customer satisfaction. These benefits are clearly seen and supported by
management and employees.

The biggest problem for the company isthelack of an*“owner” to makeit happen. Itisvery difficult
to administer an effective program that does not have a centralized champion within the company
ensuring that the program is meeting the objectives set out for it. Another problem isthat employees
are accustomed to attending traditional training as abreak from work. Employees now redlizeitis
adifferent environment where performanceiscritical and will be measured. A final problemisthat
it isdifficult to define acommon language and processes for 16,000 employees, including support
staff.

Thecompany recommendsthat DOE consider thefollowingwhen devel oping acertification process.
o Carefully set criteriafor outsourcing Web-based content.

» Usein-house subject matter experts to develop the content and outsource the Web-formatting
of the lesson plans.

* Integrate performance ratings and devel opmental plans.

* Tryto establish a system that forces usage of materials.

H. Organization E

Organization E devel oped a project management development and certification process in 1993,
when project management was identified as a key core competency. The group of companies
formalized project management as a profession with clear career paths, comprehensive position
descriptions, and established job aids such as a “PM Guide” to help the employees advance or
transition to the project management profession. Minimum qualificationswereestablished ascriteria
to enter the project management profession and standards were set to define how employees would
be considered qualified, certified, and recertified.

1. Program Overview and Description

The PM development and certification program was standardized throughout the participating
companies within the corporation. Each organization defined their project managers roles and
responsibilities along with their particular project management career path. To emphasize the
program and ensure integration into other business processes, aPM Executive Steering Group was
created to oversee the process for all participating companies and to grant certification and
recertification approvals. Similar steering groups were created at each participating company.
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The PM development and certification program follows a specific cycle so that employees can
achievetwo separate program plateaus: Qualification and certification. For qualification asaproject
manager, an application that includes a self-assessment of capabilities and experienceis completed
and forwarded to management for approval. The company PM Steering Group then reviews and
approves the application. Once approved, the employee is presented with a certificate signifying
achievement of thefirst plateau asaqualified project management professional . The self-assessment,
completed as part of the application, becomes the foundation for future development towards the
goal of achieving the second plateau: A certified project management professional.

The certification cycle begins with completion of an application that is forwarded for management
review and approval. The approved application, including a self-assessment, is submitted to the
company PM Steering Group for review and recommendation for approval. The application is
presented to the company president for review and approval, and isfinally presented by the company
representative to the PM Executive Steering Group for review and approval. Once approved, the
employeeis presented with a certificate signifying achievement of the second plateau as a certified
program management professional. Recertification is required every three years to verify that
certified project managers have continued to perform successfully in the profession. The self-
assessment instrument consists of:

» Eleven Magjor Categories (e.g., quality/process, PM, technical skill, risk, proposal);

* Thirty-one Sub-Categories (e.g., leadership, planning, organizing, preparation, strategy,
relationship); and

* One hundred fifty-seven specific components and skills (e.g., vision, empowerment,
communication, analysis, assessment, metrics).

Each of these assessmentsis based on particular skill competency levelsthat are defined in the box
below:

Level 1 - Entry

Level 2 - Basic knowledge and awareness
Level 3 - Ability to perform with assistance
Level 4 - Ability to perform without assistance
Level 5 - Ability to advise and lead others

There are numerous PM-related training courses recommended in the Guide, but only four are
specified as required for consideration as qualified or certified. These four courses are one-time
resident training and are identified in the box below:

Program Management

Subcontract Program Management
New Manager Leadership
Systems Engineering
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For certification, an experience equivalency may be acceptablein lieu of certain classroom training
but employees will not be “grandfathered” into the program. These equivalencies are made at the
discretion of the PM Executive Steering Group and non-company-specific training may be
acceptable in lieu of company training if the applicant can demonstrate equivalency between the
course material and the company-specific training. Key external PM training and certification
programs may be substituted for the self-assessment requirement when applying for certification.
These substitutions include PMI Project Management Certification and DOD Level |11 Program
Management Certification.

The experience summary is the primary focus used for the Steering Group reviews and follows a
standard format. The Steering Group looks for a minimum of three years of program management
experience. The employee is expected to cover al related experience (industry and military), to
include program name, type, value, responsibilities, challenges, and successes. This summary is
required regardlessof aDOD Level |11 or PMI certification and is used to address any gaps between
those programs and the organization’s.

2. Benefits, Barriers, and Recommendations

The organization views their PM development and certification program as providing very clear
benefits to the organization. These benefits are:

» Providing afoundation for an effective PM development and mentor program.

» Defining clear professional career paths for project management professionals.

» Achieving competitive advantage for individuals for promotions and assignments.

* Providing an opportunity to add another dimension to recognition and retention programs.

* Providing an effective basis to measure the PM skills and experience of individuals and
organizations.

» Improving overall PM effectiveness of the greater organization.

» Improving cost, schedule, technical and risk management performance.
» Improving the overall competitive position of the greater company.

» Using performance as a discriminator in decision-making.

» Providing assurance of capability through the PM certification program being recognized by
industry and customers.

The organization did not identify any barriers to the development and implementation of their PM
career development and certification process.
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The organization recommended that DOE carefully consider the following when developing a
certification process.

* Plan towards mandatory certification.

* Involve management in the development of the program and in the delivery.

» Baance Web-based elements with traditional resident training modules.

» Distinguish between qualification and certification with the latter being more advanced.

» Useasteering committee at the senior management level to achieve continued emphasis and
buy-in.

l. Organization F

Organization F is an engineering and construction company that provides support in all phases of
projects (e.g., design, build, operate, and dismantle). In the late 1960s, the organization introduced
project management as a better way to conduct business, instead of having adesign manager tossing
awork package over the fence to the construction side of the house. It proved to be a difficult
transition as designers and engineers did not want to give up their responsibilities without a fight.

1. Program Overview and Description

Today, Organization F uses project management to exploit new business areas, e.g., operation of
industrial plants. The company is organized as a matrix, with functional areas (e.g., engineering,
procurement, safety, contracts, project operations) responsible as keepers of the knowledge for each
of their particular disciplines. Thematrix format providesastableorganizationfor project managers
to stay informed andin control of their particular area. HR provides general organizational training,
however, the specific disciplinary training design rests with each functional area. Upon receipt of
anew project, a project team is staffed from the functional organizations, selecting the basic team
and assigning personnel as required, with the number and expertise of team members changing
according to the life-cycle status of the project A corporate PM committee |ooks after the welfare
of organizational project managers, and assignment to projects that range from six monthsto seven
plus years.

The mgjority of individuals selected for development as a project manager are recruited internally
and average five to seven years with the company. Approximately 30-40 percent come from
external recruitment efforts. Performance and a successful record of accomplishment are key, in
addition to adisplay of leadership traits. The PM training program is athree-tier model consisting
of:

* A basiclevel program: Five day course that orients project managers and support personnel to

the overall organization and operations. The program iscompetency-based, covering the basics
including contracting and procurement. It is a resident course with a valuable networking
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element and 25-30 personnel per course, with four coursesper year in San Francisco at corporate
headquarters.

A middle tier program: Emphasizes hands-on experience and additional PM tools and
techniques. Thistier iscurrently under development with the majority of content placed on the
Web. Aninternal PM simulation is being considered with mandatory certification at thislevel
for al project managers.

* A third level program: Emphasizes management of project portfolios and strategic
considerations.

Direct outcomes from training are not measured. There is an intuitive confidence demonstrated by
managers based on a current average of nine on a ten-point scale. Courses are taught by the
functional managers and paid for out of the managers budget for support personnel. Project
operations pay for the training of project managers. Managers have identified all attendees as
excellent performers. To capture experience, the organizaiton usesresumefilesand aninternal skill
assessment tool, and relies heavily on the knowledge of personnel by the operations managers.

Thereisarequirement for all outside people to go through the basic level, regardless of experience.
“Grandfathering” isnot allowed dueto dilution of the organizational culture. A separate component
to the training program is the PM career path that contains responsibilities at each level, job
descriptions, and the corporate PM career path. This element is coordinated with HR and consists
of adefined PM career path, positionsfor development at each level, and job descriptions for each
level. The PM population is approximately 500-600 personnel, with the majority possessing aB.S.
in Engineering and an M.B.A. Potential project managers may be assigned as Deputy Managers on
projectsto provide “real-world learning” in a performance-based environment.

External certificationisnot required but is supported if pursued, particularly with PMI. Future plans
include requiring internal certification at tier two. Thiscompany has a centralized database to track
training and experience of project managers. Training metrics, pre-tests and post-tests are given for
COUrSEs.

Thetraining and career devel opment programsaretied into HR. Y early performancereviewsaretied
to individual development plans. Attendance at training that addresses identified capability gaps
requiressupervisor approval. Individualsindicatinganinterest and capability for project management
arereferred to the project operations area, and this effort is coordinated with functional management
aswell aswith HR. HRistasked with identifying, devel oping and retaining excellent people across
theentireorganization. A program, People Days, all ows senior managersto highlight their important
people, who are then considered as candidates for project manager positions.

New toolsand techniques are being devel oped internally: 1) aProject Portal, 2) aProject Knowledge
Matrix, 3) Project Team Workbooks, and 4) checklistsfor project life cycles of smaller projectsthat
typically have less experienced personnel. Enterprisetoolsare also employed (e.g., Primavera® for
schedules, Expedition® for subcontracting, and aninternal PM tool for contracting). The preference
is to use commercia products as much as possible because internal tools require a high level of
mai ntenance.
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Retention of project managersishbased onflexibility and mobility. Standard rel ocation policiesoutline
how and when project managerswill be assigned and reassigned. A capable and mobile personisthe
most valuable asset for the company. The organization also tries to implement standard tools and
practices across al projects so that individuals going from one project to another have an easier
transition. Rewards and incentives include promotions, annual bonuses, assignments, and merit
increases. The bottom line in retention and rewards is performance over all other criteria, in terms
of safety, cost, schedule, customer satisfaction, and meeting specifications.

The company uses a three-element model in ensuring project success for project managers:

» Standard organizational tools and processes;

» Effective and efficient training; and

» Implementation of Readiness Reviews and Management Assessments.

Thereviewsand assessmentsarejointly sponsored by the proj ect operationsand quality control areas.
Functional and operations managers conduct a two- or three-day team review of aproject. Theteam
reviewsthe project’ suse of tools, if they are accomplishing what they signed up to do, and collection
and sharing of best practices. Reviewsare conducted two to three months after an award, and usually
once or twice a year.

2. Benefits, Barriers, and Recommendations

The organization did not identify specific benefits to the PM career development and certification
program. The mgjor issue identified by the organization in implementing a systematic project
management development and certification program isthat it simply takestimefor project managers
to learn and perform, and that the organization takes arisk in assigning new project managers. The
organization must be tolerant of mistakes, and must build in safety nets (e.g., management emphasis
in using organizational resources to solve project problems).

Organization F plans to continue exactly the way they are going in terms of project management
development and certification. They areconsidering, however, using evolving technology asdelivery
platformsfor training (e.g., CD-ROM and Web-based methods), despite the concern about losing the
driving force and networking of more traditional approaches.

The organization recommends several elementsto DOE:

» Develop clear godls, roles, and responsibilities for both contractors and DOE.

* Develop trust and synergy through a systems approach.

* DevelopaPM career path that coversrolesand responsibilities, rotation assignments, and readily
available standard tools and techniques.

» Develop acontractor and client contingency.
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» Develop areview process that discourages “dog and pony shows,” uses knowledgeable people,
and is supportive rather than an audit.

» Emphasize contract administration.

* ldentify a strong process for change management.

V. Discussion

Severa criteriaof PM devel opment and certification programs emerged from theinterviewswith the
benchmarking participants. One primary criterion wasthe emphasison acompetency-based approach
asthebasisfor project manager devel opment and certification programs. All organizationsidentified
that a competency-based approach formed the basis of their efforts in developing a comprehensive
effort.

PM Competencies

Competencies are specific knowledge, skills, abilities, characteristics, attitudes and behaviors that
enhance job performance for particular roles within an organization (Lucia and Lepsinger, 1999).
Organizations that manage the development of capabilities through competencies can gain critical
competitive advantage in business processes such as recruiting, retaining, and motivating high-
performers. The researchers specify that competency models also address such business needs as
clarifying job and work expectations, maximizing productivity, enhancing feedback processes,
allowing the organization to adapt to change, and aligning individual and team behaviors with
organization strategiesand values. They point out that the natural progression from the development
of an accurate and valid competency model is to assess employees according to the requisite
competencies for their specific job position, and provide tools to develop professional capabilities
based on employee assessments.

Crawford (1999) makes the case that assessment links learning outcomes and learning objectivesin
a meaningful way. Severa standards are identified against which the assessment can be made,
includingthe PMI PMBOK, the International Project Management Association (IPMA) Competence
Baseline, and the Australian National Competency Standards for Project Management. The
researcher goes on to note that there are several problems with these external standards of
certification:

» Standards are based on a static interpretation of the past, neglecting continuing professional
devel opment.

» Standards are generic and do not capture the complexities and variations of specific project
environments.

» Personality and attitude components may be de-emphasized or neglected.
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For project managers, an effectively designed competency devel opment processincludesidentifying
top performers and determining what they do and how they do it by identifying factors that lead to
superior performance. The most useful models are customized for individual divisions and roles
within the greater organization. Crawford (1999) notes that the application of external project
management standards must be“ contextualized” if the potential benefitsof assessment, certification,
and ongoing development areto berealized. In tailoring competency modelsfor organizations, they
can have avariety of scopes. Some models can identify required core competenciesfor all levels of
aworkforce, while other models focus more on devel oping competencies for a specific unit, type of
job, or position (e.g., programmers working in IT). This competency-based framework is the
backbone of an effective PM development and certification program, and all organizations had
models ranging from two-level basic and advanced models to five-level models emphasizing a
progression from basic knowledge to the ability to teach others at the top level.

PM Assessment and Certification Program

Another common element was the finding that all organizations were moving toward a formalized
and rigorously defined PM assessment and certification program, or already possessed one.
Assessment and certification were viewed as amanagement tool that allowed managersto havefaith
that a minimum level of capability is present and that a common language and set of toolsis used
across the project management workforce. The organizations varied in their levels of certification,
use of external assessment and certification organizations and resources (e.g., PMI), the level of
enforcement of assessment and certification standards, the definitionsof variousstagesof certification
and recertification, and how equivalencies are defined and granted. The strongest programs had
tailored their approach across different elements of the greater organization, and had devoted
tremendous amounts of time and effort in collaborating and updating the stakeholders. In terms of
granting equivalencies for identified components of a development and certification model, all
organizations permitted waivers and exceptions, but universally prevented “grandfathering” of
experienced personnel into the programs. “Grandfathering” was seen as diluting the potential and
cultural importance of the programs.

Executive-level support was a common thread across the organizations, however, it did not
necessarily come at the beginning of a PM development and certification program. In fact, most
programs were started as pilot programs or voluntary efforts, beginning at a grass-roots level, that
eventually attracted the attention of senior management. When the programs achieved senior
management visibility, the maturity of the process was sufficient to export across the greater
organization. Itisespecially important to notethat all organizationsidentifiedinitial resistanceto any
perceived mandated developmental program, and ongoing resistance at middle management level.
Small successes aong the way ensured that the best programs were integrated into the culture of the
greater organization, and that the process owners were spread across the organi zation, incorporating
the magjority of functions.

External resources such as PMI were identified as valuable for organizing the body of knowledge
required for project managers. However, were deemed as only part of the solution. Several
organizations supported external certification as part of their internal program, while othersrequired
an external certification at certain levels of their development model. Both approaches seemed to
satisfy the respondent organizations, but extensive tailoring was accomplished in order to
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“contextualize” the competency model for the organization. The majority of organizations devoted
resources for employees who wanted to pursue external certification. PMI was cited as the most
popular aternative. All organizationscautioned that acertification program (e.g., PMI PMP program)
should be identified as only one part of alarger comprehensive PM development and certification
approach for the organization. Many organizations make the mistake of trying to take the easy way
out through a quick fix of requiring external certification.

HR Integration

Integration into HR processes was deemed critical by all organizations. It seemsthat thetighter this
integration was, the better the alignment of the organization in terms of strategic business goals.
Zemke and Zemke (1999) specified that the decisive test for any type of competency development
model is whether and how well the model fits into the organization’s performance management
system. For the organizationsin this study, this systems view of PM development and HR business
processesis seen as an ongoing requirement in order to clearly articul ate the rel ationship between job
descriptions, recruiting of new personnel, retention of seasoned project managers, and proper
compensation, incentives, and rewards for exceptional performance.

PM Tools and Techniques

Project management tools and techniques were seen as valuable elements of the programs studied,
and the most successful programs attempted to field tools and techniques in parallel with the
developmental and certification programs. Several organizations warned of the trap of using tools
and techniques(e.g., enterprise-wide PM information technol ogy system) asthe definition of thetotal
program. Education about emerging new tools and techniques was also seen as amajor element in
any ongoing career development activity in terms of recertification and continuing education.

Mentoring

Mentoring was identified as a critical component of several programs. This was situated in the
organization as giving back and as a critical element in creating strong communities of practice,
allowing for the transfer of best practices and leading to creation of a knowledge management
framework. The mentoring activity was used as a feedback |oop into these PM development and
certification models, adding the value of perspective on successes and failuresto the devel opment of
new project managers within the organizations in the study. The majority of organizations did not
haveaformal mentoring processin placethat includes metricson the effectivenessof their mentoring
process.
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APPENDIX A

Certification Program Criteria

This study identifies several criteriathat were deemed important in a project manager development
and certification program. Each organization has been rated according to a red-yellow-green scale
in the attached table, with the following criteria applied to the responses received in the interviews
and the focus groups:

Criteria Rating Criteria Applied to Responses
A. The development Red The organization is considering the development of atailored PM
of atailored PM competency model.
competency-based o ) ) .
devel opment model Yellow | The organization recognizes the importance of atailored PM competency
model, and isin the process of defining the components.

Green The organization possesses an operational tailored PM competency model.

B. Internal PM Red The organization is considering the development of a PM certification
certification process process.

Yellow | Theorganization is developing either avoluntary or mandatory PM
certification process.

Green The organization possesses an operational mandatory PM certification
process.

C. Executive-level Red The organization does not have executive-level support for the PM

support for the PM development and certification program.

development and o ) ) )

certification model Yellow | The organization has executive-level interest in aPM development and
certification program.

Green The organization possesses the commitment and representation of executives
for the PM development and certification program

D. Useof externd Red The organization is considering the inclusion of external resources.

PM development and T _ _

certification resources | Y€ellow | The organization recognizes the importance of external resources, and uses
them on avoluntary basis.

Green The organization leverages external resources and applies them at specific
levels and components of the PM development and certification program.

E. IntegrationintoHR @ Red The organization is developing a PM development and certification program
business processes independent of the HR department.

Yellow | The organization recognizes the importance of integration into the HR
business processes, and isin the process of developing the working
relationship.

Green The organization integrates the PM development and certification program
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Criteria

F. Issues concerning
the granting of
equivalencies

G. ldentification,
development, and
application of PM
tools and techniques

H. Implementation of
a systems approach

I. Use of mentoring

J. Development of a
knowledge
management
infrastructure

Rating

Red

Yellow

Green

Red

Yellow

Green

Y ellow

Green

Red

Yellow

Green

Red

Yellow

Green

Criteria Applied to Responses
The organization does not have equivalencies and waivers defined.

The organization isin the process of determining what the appropriate
equivalencies and waivers should be at each level and component of the PM
development and certification program.

The organization possesses an operational system of definitions and
processes for the granting of equivalencies and waivers.

The organization has not identified, devel oped, or implemented PM tools
and techniques in a centralized, systematic fashion.

The organization isin the process of identifying, developing, and
implementing PM tools and techniques.

The organization fields PM tools and techniquesin parallel with their PM
development and certification program.

The organization does not possess an integrated vision and plan of the
interfaces required for the PM devel opment and certification program.

The organization is defining the interfaces required for their PM
development and certification program.

The organization possesses an operational vision and definition of required
interfaces for their PM devel opment and certification program, and possesses
an action plan to meet their needs.

The organization is considering the development of a mentoring component
for their PM development and implementation program.

The organization recognizes the importance of mentoring, and is developing
avoluntary mentoring component for their PM development and certification
program.

The organization possesses an operational mentoring component, to include
metrics.

The organization is considering the devel opment of a knowledge
management infrastructure to capture best and emerging practices.

The organization is devel oping a knowledge management infrastructure for
capturing best and emerging practices.

The organization possesses an operational knowledge management system
that captures best and emerging practices.
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Certification Program Criteria
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Organization C
’ Organization fully meets specified criteria.

O Organization is aware of specified criteria and is working towards meeting criteria.

’ Organization may or may not be aware of specified criteria, and may or may not be working

toward process.
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