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u.s. PUBLIC HEALTH SERVICE A ARD FOR MANAGERIAL EXCELLENCE
IMPROVING PHARACY ERVICE OR PUBLIC HE.,\LTH

CDR Sharon L. Oestereich. Chief Phal1uacis' began her career with the BUll.:au of Prisons in
May 1993 at the United States Penitentiary. mpoc, California. She transfl'lTed to the Federal
COlTect1onallnstitiitioii, Allenwood, in Septe. ber 2001, which ís a medium seclLrity facilty
housing over 1400 adult, male inmates. Ovei the past eighteen months, she 1m3 made substantial

contiibutions to the mission of the Federal B reaii of Prisons, and the Public: Health Service.

In preparation for our upcoming Program Re iew, Joint Cominission and Hi'.alth Care
Organization re-accreditation, American Co. ' ctional Associati.on re~accreditation, CDR
Oestereich has perfonned perpetual audits to nSl.ire we are compliant with) i:iquired directives.
For those directives tha.t were not complaint. DR Oestereìch made recomniendations for
changes in procedure and enacted Oll these re ommendations to ensure fl.itiu I~ compliance.

CDR Oestereich provided technical and prof¡ ssional expertise to the Pharm:icy Deparments
within the Federal Correctional Complex, Al1enwood; Metropolitan Correctional Center, New
Yode; United States Penitentiar, Canaan; an'! United States Penitentiar, L. wisbl.rg, by
performing perpetual audits within the Phar acy and assisting their departnients during the
absence of the Pharmacist. She identified de iciencies within the departmerit and made several
recommendations to correct these deficiencí and improve the orderly rumi I.ng of the pharmacy.

She has also mentored new phanacists hire, within the Biireau of Pi;sons. In the area of
recruitment ofphannacy students, CDR Oes reich had provided. a clinical :Ii;,tation to phannacy
students through an affli.ation agreement wit 1 the Wilkes University Schoo i ofPha.acy.

CDR Oestereich is very involved in the prov ion of clinical Cai"e to the inin.ite population. Shø
coordinates the mental health clinics, via Tel m.edícine, with the Psychiatrii~;t at the Federal
Medical Center, Devens, Massachu.setts. 8h monitors medication complia.1ice for those imnates
being treated for hepatitis C, HIV, and those nrates on conniadíii. She em.l.res that laboratory
tests are done in a timely manner. discusses ieresults with the medical offìcer. and makes
changes in the treatment regimen according physician orders. She fl.irthei counsels the inm.ates
on the laboratory results and medication chai.ges.

CDR Oestereich prepares and submits pape ork for non-fOrml.llar mediciitiou requests and for
those inmates with a diagnosis of hepatitis C for interferon approvaL. She fi .llows-up with these
requests to ensure a timely response fomi Clltrai Office Health Service Di\ ision and to maintain
a continuity of care.

Along with her duties as a. Pharr.acist, she h d been acting Assistant Health Service
Administrator during his absence. As such, he was responsible for the day -to-day operation of
the Health Service Deparment, would respo d, both verbally and in writini'" to iruate questions,
and would keep the administrative staff app tised ofumisual OCCl.lTences tA ithin the department.
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CDR Oestereich assists in other areas throii.g. ut the departent, to include medical records and
correctíonalassignments. She is readily avail hIe to offer a "helpi.ng-hand" 10 other staff in the
performance of their. duties.

As is evidenced by the above, CDR Oestereicil. has sustained a high quality i:i work performance
in her professional field. She bas been a stro g advocate for the Public Healih Service and
Federal Bureau of Prisons through her recniit~ cnt efforts. CDR Oestereich Iias proven, without
a doubt, to be aii asset to hoth the Fedenil Bu au of Prisons and Public Health Service and is
well deserving of the U.S. Public Health Se., . ce Award for Managerial Excdleiice Improving
Pharmacy Service or Public Health.


