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Guidance Documents Not Included in This Manual

To order the guidances not included in this manual, first obtain the following information:

• the name  of the publication;
• its EPA publication number; and
• the source of the publication, and the publication number for that source.

EPA distributes up to 10 free copies of each publication to each customer through the Water
Resource Center (WRC) and the National Service Center for Environmental Publications (NSCEP,
formerly NCEPI) until those supplies run out.  Then customers can order them for a fee from the
clearinghouses National Technical Information Service (NTIS) and Educational Resources
Information Center (ERIC).  You can send an e-mail order to any of those sources, or call them at:

• ERIC: ericse@osu.edu; 800-276-0462
• NSCEP: ncepi.mail@epa.gov; 800-490-9198
• NTIS: orders@ntis.fedworld.gov, 800-553-6847
• WRC: center.water-resource@epa.gov, 202-260-7786

You can also contact the Safe Drinking Water Hotline at (800) 426-4791 for more information.


