U. S. Small Business Administration

DISASTER ASSISTANCE

Federal Disaster Loans for
Homeowners, Renters and Businesses of All Sizes
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e For disaster losses not fully covered by
INsur ance, the basic form of financial
assistance isa disaster loan from SBA.

SBA’s role in disaster recovery

Date

——————————————— Hector V. Barreto
Administrator
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Not Just for Small Businesses

SBA’s role in disaster recovery

 SBA disaster loansfor property damages
are avallableto homeowners, renters,
businesses of all sizes, and private, non-
profit organizations.
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Also Availableto Small Businesses

« SBA Economic Injury Disaster Loans
(EIDLs) areavailableto small businesses for
economic losses dueto the disaster, even if
they had no property damage.

* Theseloans help small

businesses meet ongoing |
expenses until they recover

from the disaster . | Sales
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Disaster Loans Help Recovery

SBA’s role in disaster recovery

e Disaster losses are unexpected and create
financial hardshipsfor most disaster
victims.

o SBA disaster loanswith [ow interest rates
and long terms make recovery affordable.
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Disaster Loans Help Recovery

e SBA’'sdisaster loansareacritical source
of economic stimulation in disaster-ravaged
communities.

 They help spur employment and stabilize
tax bases by protecting jobs.
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Disaster Loans Help Recovery

SBA’s role in disaster recovery

By providing disaster assistance in theform
of loans, SBA helpsreduce Federal disaster
costs compared to other forms of assistance,

such as grants.
 Theseloansrequireborrowersto maintain

appropriate hazard and flood insurance,
reducing the need for future assistance.
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Making Recovery Affordable

Thelaw gives SBA several powerful tools
to make disaster |oans affordable;

e [ow Interest rates (about 3%)
e long terms (up to 30 years)

 refinancing of prior debts (in some
cases)
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After a Disaster

« Thestate may request a
preliminary damage
assessment (PDA) from
either the Federal
Emergency M anagement
Agency (FEMA) or the
U.S. Small Business
Administration (SBA).
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Preliminary Damage Assessment

 Ifthestate
requestsa FEMA
PDA, SBA will
participate with
FEMA, state and
local agenciesto
assess the damage.
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Preliminary Damage Assessment

 |fthestaterequests
an SBA-only PDA,
SBA will conduct
the survey with
state and local
officials.
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Disaster Declared

I'f FEM A recommends,
and the President
declaresa Major
Disaster Declaration
for Individual
Assistance, SBA's
disaster loan program
Is automatically

President

activated. George W. Bush
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Disaster Declared

 Ifan SBA-only
declaration is made by
SBA’s Administrator
(called an Agency or
Administrative

declaration), SBA
activates its disaster

loan program. SBA Administrator

Steven C. Preston
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Declar ation Differences

e |In Presdential
declarations, SBA
disaster loansfor
property damage
are avallableto
victimsonly in the §
primary counties
specified In the
declaration.

SBA’s role in disaster recovery
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Declar ation Differences

e In Presdential
declarations, SBA
disaster loansfor
economic injury
are avallablein
both the primary
and contiguous
counties.
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Declar ation Differences

« In SBA-only
declarations,
loans for property
damages and
economic injury
are availablein
both primary and
contiguous
counties.

SBA’s role in disaster recovery
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SBA’s role in disaster recovery

Disaster Recovery Centers (DRCs)

e |nPresidential e
disasters, FEMA, . |

SBA, state and local iy ~
” Is STEH nemwm EIEHTEH |

officials establish
one or more
Disaster Recovery
Centers (DRCs) to
assist victims.
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Disaster Recovery Centers (DRCs)

e Thesearepublicfacilitiesthat generally
have representativesfrom FEMA, SBA
and the stateto assist disaster victims.

 Depending on the size of the disaster,
other Federal, local and volunteer
agencies may be present.
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SBA customer servicerepresentatives at each DRC:

provide one-on-one

T3 é& y

assistance
Issue |oan | — SBA %gg%ﬁ -
applications
help fill out
applications

answer program
guestions
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SBA customer servicerepresentatives at each DRC:

 Accept completed
applications.

« Makefollow up
telephone callsto
disaster victimswho
have not returned their
SBA applications.
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After DRCs Close

SBA remains at DRC
locationsto provide
continued assistance.

SBA’sField Operations | eeg !
Department e i
coordinates with state DSKTER

ASSISTANCE

i P ARKING

z

and local officialsto
maintain these SBA
disaster centers.
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Keeping the Public I nfor med

e SBA announces
the opening and
closing of its
disaster centers
through press
releases,
newsletter s and
SBA’swebsite.

SBA'’s role Iin disaster recovery
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SBA Disaster Outreach Centers

« InSBA-only
declarations, SBA
will establish one or
more SBA Disaster
Outreach Centers.
Theseare public
facilities, smilar to
DRCsin Presidential
disasters.

SBA’s role in disaster recovery
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SBA Disaster Outreach Centers

e SBA coordinates
with local officials
to obtain donated
space for its
temporary Disaster
Outreach Centers.

SBA'’s role Iin disaster recovery
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The SBA Disaster Program

e ISSBA’slargest direct loan program and
the only SBA program for entities other
than small businesses.

e Isadministered through SBA’s Office of
Disaster Assistance (ODA).



FOR MORE INFORMATION

U. S. Small Business Administration
Disaster Assistance
Field Operations Center - West
P. O. Box 419004
Sacramento, CA 95841-9004

(916) 735-1500
(800) 488-5323

TTY (916) 735-1683

Visit our website at www.sba.gov

SBA

U. S. Small Business Administration



DISASTER VICTIMS MAY CALL

U. S. Small Business Administration
Customer Service Center

(800) 659-2955

SBA
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Field Operations Center —West
Sacramento, CA

Management Team

(916) 735-1500 or (800) 488-5323

Alfred E. Judd, Director
Tanya N. Garfield, Deputy Director
Donna S. Gross, Field Operations M anager
Carl Gaspari, Deputy Field Operations M anager
Richard A. Jenkins, Communications Super visor
Dwight Youngblood, L oss Verification Supervisor
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