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September 15, 2004 
 

LCSA LETTER:  04-14 

ALL IV-D DIRECTORS 

SUBJECT: CREDIT REPORTING CONTRACT  

The Department of Child Support Services (DCSS), Technology Services Division 
(TSD) is in the process of obtaining a new contract with ChoicePoint for credit reporting 
services.  This contract is being established solely for its credit reporting services.   
 
The current contract with Equifax will expire September 30, 2004.  Therefore, it is 
essential that each LCSA provide DCSS/TSD with point of contact information for your 
LCSA's credit reporting services so accounts can be established in time for the 
transition.  Please provide Maria Riddlespriger with the point of contact information 
below via phone or e-mail: 
 

1. Name 
2. Address 
3. Phone number 
4. Email address 

 
Thank you for your patience during this transitional period.  If you have any additional 
questions or concerns regarding this matter, please contact Maria Riddlespriger of the 
Technology Services Division at (916) 464-5420 or Maria.Riddlespriger@dcss.ca.gov.   
 
Sincerely, 
 

 
JOAN OBERT 
Deputy Director 
Technology Services Division 
 
 

 
Reason for this Transmittal 

 
[  ]  State Law or Regulation Change
[  ]  Federal Law or Regulation        

Change 
[  ]  Court Order or Settlement 
         Change 
[  ]  Clarification requested by 
         One or More Counties 
[ X ]  Initiated by DCSS 
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