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LCSA LETTER: 03-18 [X] Initiated by DCSS

TO: ALL IV-D DIRECTORS

SUBJECT: CORRECT TELEPHONE NUMBER FOR KENTUCKY INTERSTATE
CENTRAL REGISTRY

The State of Kentucky’s IV-D Director has advised us that he has been receiving calls
on his personal telephone extension from California child support caseworkers
regarding updates on Interstate cases.

Please advise your staff to contact Kentucky's Interstate Central Registry Section for
assistance with all Interstate cases. The supervisor of Kentucky’s Interstate Central
Registry, Mr. Tim McClain, can be reached by telephone at (502) 564-2285, ext. 4437.

Usage of the correct telephone number should expedite the process of obtaining status
reports on Interstate cases which have been directed to the State of Kentucky for
processing.

If you have any questions or concerns regarding this matter, please let me know or
contact Tim Risden at (916) 323-5666.

Sincerely,
/s/Joan Obert
JOAN OBERT

Deputy Director
Technology Services Division

DCSS-DR-2003-MIS-0026/Al 15432

DO YOUR PART TO HELP CALIFORNIA SAVE ENERGY
For energy saving tips, visit the DCSS website at
www.childsup.cahwnet.gov
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