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February 21, 2003 
 

LCSA LETTER: 03-03 

ALL IV-D DIRECTORS 

SUBJECT: LOCAL CHILD SUPPORT AGENCY WEB SITE LINKS – MILITARY 
ACTIVATION 

The purpose of this letter is to request that all Local Child Support Agencies (LCSAs) 
include a hyperlink on their web sites that directs Reservists and National Guard 
personnel who have recently been mobilized/activated to the U.S. Department of Health 
and Human Services, Administration for Children and Families, Office of Child Support 
Enforcement (HHS/ACF/OCSE) web site that provides information on a number of 
different issues that may arise as a result of a service member’s activation.  The 
HHS/ACF/OCSE web site link to add to the LCSA web site is:   
http://www.acf.dhhs.gov/programs/cse/new/reserve_activation.html. 

LCSAs should also include a reference and link to last year’s CSS letter on the Soldiers 
and Sailors Civil Relief Act, CSS Letter 02-07, which described other provisions such 
as, restricted interest rates on obligations incurred prior to activation, available to 
individuals who have recently been called to active duty.  The web site link for CSS 
Letter 02-07 is http://www.childsup.cahwnet.gov/pub/policy/css/2002/CSS02-07.pdf. 

If you have any questions or concerns regarding this matter, please contact           
Tonya Crawford-Comage at (916) 464-5224. 

Sincerely, 

PATRIC B. ASHBY 
Deputy Director 
Child Support Services Division 
 
cc: Outreach Coordinators 
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