*Please complete this two-page questionnaire and email it back to valerihelpdesk@ccsin.com

	VALERI questions
	Responses

	General

	Name of Your Company
	

	Name of Servicing Bureau or Third Party Software Used for servicing of loans
	

	Date questionnaire submitted
	

	Point of Contact

	Primary point of contact (POC) for all VALERI implementation related activities (name, phone number, email address)
	

	Primary point of contact (POC) for VALERI training activities (name, phone number, email)
	

	Primary point of contact (POC) for VALERI technical related questions (name, phone number, email)
	

	Mailing Address (Used by VA to FedEx the training materials. Please use the physical address instead of P. O. Box number)
	

	Servicer ID

	Servicer Identification Number (Servicer ID). Note that a Servicer ID is a VA-issued six-digit identifying number provided to each Servicer.
	

	Payment Address (Used by VA to make payments. Include street address, city, and zip code)
	

	Note that we will verify that your Servicer ID and your vendor payment address is up to date. If it is not, the VALERI helpdesk will inform you of what steps must be taken. 

	Loan volume

	Volume of VA guaranteed loans (Type 2 and 6 loans - note that mobile homes and vendee loans should not included)
	

	Number of VA loans that are delinquent (more than 60 days past the payment due date). 
	

	Note that VA must receive a data quality file per the specifications (234 byte flat file that is semi-colon delimited with line breaks) on the VALERI website. This file must be provided ASAP.

	VA Loan reporting (for both current and delinquent VA loans)

	Are you going to use the website (VALERI Servicer Web Portal) to report events on both current and delinquent VA loans?
	

	If not, are you going to establish a direct connection through your serving bureau or establish a direct connection through your own system? Note you must comply with the 3754 byte specification (refer to the Servicing System Interface document) on the VALERI website to have a direct connection. 
	

	Note that you must participate the beta test prior to go live if your company decides to use the direct connection. You must fill out the SFTP form provided on the VALERI website.

	Subservicing 

	Does your company subservice loans for any other servicing shops? Do you conduct all servicing activities? 
	

	If a payment were to be made on a loan you subservice would it be made to your organization or to the subservicing organization? 
	

	Wrap-around applications

	Does your system use wrap-around applications such as loss mitigation tools or foreclosure management tools provided by a third party? If so which ones? 
	

	Access to VALERI 

	Number of users in your company that will need access to VALERI?
	

	Training

	Number of users who will need the VALERI training?
	

	Testing

	If you plan on having a direct connection, you must participate in a beta test. That said, would your system or your service bureau provide the data extract?
	

	Does the network used by your servicing system transmit data extracts immediately following the processing cycle including weekends and holidays?
	

	Do you have a servicing system extract for VALERI available for testing?  
	

	Please contact VALERI help desk at 1-877-309- 6947 for more testing details
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