
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY  GRAY DAVIS, Governor 

CALIFORNIA DEPARTMENT OF CHILD SUPPORT SERVICES  
P.O. Box 419064, Rancho Cordova, CA 95741-9064 
 

 

 
DCSS-PR-2002-CTY-0098 DO YOUR PART TO HELP CALIFORNIA SAVE ENERGY 

For energy saving tips, visit the DCSS website at 
www.childsup.cahwnet.gov 

 

 

June 28, 2002 
 

LCSA LETTER: 02-22 

ALL IV-D DIRECTORS 

SUBJECT: QUALITY ASSURANCE BRANCH LCSA ASSIGNMENTS 

This letter is to inform you that Quality Assurance Branch (QAB) staff at the Department of 
Child Support Services have been given specific local child support agency (LCSA) 
assignments as part of workload restructuring.  With the completion of the transition process 
and the 2002 compliance reviews, attention will turn to plans for implementing the Quality 
Assurance and Program Improvement (QAPI) project.  As an integral part of this effort, analyst 
staff in  QAB are each assigned specific LCSAs, for which they have total oversight 
responsibility.  This will give the LCSAs the advantage of one contact person at the state level 
for all aspects of QAPI. 

Attached is a list of the LCSAs and the assigned analysts, including their telephone numbers 
and electronic mail addresses.  These assignments are effective July 1, 2002.  Your assigned 
analyst, in coordination with your regional administrator, will contact you to arrange a meeting to 
provide an orientation for you and those of your staff involved in QAPI.  You will also receive 
information soon regarding the development and submittal of a county QAPI plan. 

If you have any questions or concerns regarding these assignments or the activities relating to 
them, please contact Victor Rea at (916) 464-5464 or by electronic mail at 
Victor.Rea@dcss.ca.gov. 

Sincerely, 

 
PATRIC B. ASHBY 
Deputy Director 
Division of Child Support Services 
 
Attachment 

 
Reason for this Transmittal 

 
[  ]  State Law or Regulation Change 
[  ]  Federal Law or Regulation        

Change 
[  ]  Court Order or Settlement 
         Change 
[  ]  Clarification requested by 
         One or More Counties 
[X]  Initiated by DCSS 
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QUALITY ASSURANCE BRANCH 
COUNTY ASSIGNMENTS 

ANALYST’S PHONE NUMBER 
E-mail is first initial.last name@DCSS.CA.GOV 

 
 

Alameda 
Michael Weinberg 
916-464-5037 
 
Alpine/Amador/Calaveras 
Tina Schaffer 
916-464-5023 
 
Amador/Alpine/Calaveras 
Tina Schaffer 
916-464-5023 
 
Butte 
Louanne Declusin 
916-464-5223 
 
Calaveras/Alpine/Amador 
Tina Schaffer 
916-464-5023 
 
Colusa 
Nora Biundo-Salazar 
916-464-5039 
 
Contra Costa 
Michael Weinberg 
916-464-5037 
 
Del Norte 
Julie Kolodziej 
916-464-5215 
 
El Dorado 
Scott Mills 
916-464-5256 
 
Fresno 
Michael Weinberg 
916-464-5037 
 
 
 
 
Marin 
Ana Muniz 
916-464-5024 
 
Mariposa 
Dianira Soto 
916-464-5046 
 
 
Mendocino 

Glenn 
Alisa Wallom 
916-464-5047 
 
Humboldt 
Julie Kolodziej 
916-464-5215 
 
Imperial 
Marie Aubin 
916-464-5221 
 
Inyo/Mono 
Carol Peterson 
916-464-5216 
 
Kern 
Carol Peterson 
916-464-5216 
 
Kings 
Martin Brown 
916-464-5480 
 
Lake 
Lisa Rockwell 
916-464-5265 
 
Lassen 
Julie Kolodziej 
916-464-5215 
 
Los Angeles 
Ana Muniz 916-464-5024 
Martin Brown 916-464-5480 
Nora Biundo-Salazar 916-464-5939 
Tina Schaffer 916-464-5023 
 
Madera 
Dianira Soto 
916-464-5046 
 
 
Riverside 
Scott Mills 
916-464-5256 
 
Sacramento 
Kathleen Phelan 
916-464-5094 
 
 
San Benito/Santa Cruz 
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Lisa Rockwell 
916-464-5265 
 
Merced 
Dianira Soto 
916-464-5046 
 
Mono/Inyo 
Carol Peterson 
916-464-5216 
 
Monterey 
Kathleen Phelan 
916-464-5094 
 
Napa 
Alisa Wallom 
916-464-5047 
 
Nevada/Sierra 
Dianira Soto 
916-464-5046 
 
Orange 
Ana Muniz 
916-464-5024 
 
Placer 
Tina Schaffer 
916-464-5023 
 
Plumas 
Louanne Declusin 
916-464-5223 
 
Santa Cruz/San Benito 
Louanne Declusin 
916-464-5223 
 
Shasta 
Lisa Rockwell 
916-464-5265 
 
Sierra/Nevada 
Dianira Soto 
916-464-5046 
 
Siskiyou/Modoc 
Scott Mills 
916-464-5256 
 
Solano 
Alisa Wallom 
916-464-5047 
 
Sonoma 
Carol Peterson 
916-464-5216 
 

Louanne Declusin 
916-464-5223 
 
San Bernardino 
Julie Kolodziej 
916-464-5215 
 
San Diego 
Marie Aubin 
916-464-5221 
 
San Francisco 
Nora Biundo-Salazar 
916-464-5039 
 
San Joaquin 
Martin Brown 
916-464-5480 
 
San Luis Obispo 
Kathleen Phelan 
916-464-5094 
 
San Mateo 
Lisa Rockwell 
916-464-5265 
 
Santa Barbara 
Martin Brown 
916-464-5480 
 
Santa Clara 
Dianira Soto 
916-464-5046 
 
Tulare 
Linda Heringer 
916-464-5044 
 
Tuolumne 
Tina Schaffer 
916-464-5023 
 
Ventura 
Carol Peterson 
916-464-5216 
 
Yolo 
Alisa Wallom 
916-464-5047 
 
Yuba 
Tina Schaffer 
916-464-5023 
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Stanislaus 
Linda Heringer 
916-464-5044 
 
Sutter 
Alisa Wallom 
916-464-5047 
 
Tehama 
Scott Mills 
916-464-5256 
 
Trinity 
Nora Biundo-Salazar 
916-464-5039 
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