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August 26, 2005 
 

TC LETTER:  05-13 
 
CHILD SUPPORT TRAINING COORDINATORS  

SUBJECT: DCSS PUBLIC WEBSITE CHANGES  
 
We are pleased to bring to your attention the recent modifications made on the Department of 
Child Support Services (DCSS) public website.  These changes have been made to ensure 
training-related information for child support professionals is more accessible as well as to 
provide a convenient method to provide information about  the most current California Child 
Support Automation System (CCSAS) training materials.    
 
The DCSS website can be accessed at: 
 

http://www.childsup.cahwnet.gov 
 
On the DCSS home page you will see a new hyperlink, “Training for Child Support 
Professionals”.  When you click on that hyperlink, you will be directed to the Statewide Training 
Section (STS) web page where all training-related information is linked.  Check this page 
periodically for updates to training materials, access to Training Coordinator (TC) Letters and 
other information meant for dissemination to staff of local child support agencies. 
 
As we continue to improve and update this site your feedback is welcome and appreciated. 
Please direct any suggestions for the website improvement to Lisa Seaton at (916) 464-5710 or 
by email at lisa.seaton@dcss.ca.gov. 
 
Should you have other questions, you may contact Joyce Dowell, Manager of the Planning, 
Analysis & Program Administration Unit, Statewide Training Section, at (916) 464-2789 or by 
email at joyce.dowell@dcss.ca.gov. 
 
 
Sincerely, 
 
Orignal signed by 

DEBRA SANCHEZ 
Branch Chief 
Policy Branch 
 
cc:   IV-D Directors 

Training Advisory Committee 
Bill Otterbeck, CCSAS Change Management 

http://www.childsup.cahwnet.gov
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