
The United States Office 
of Personnel Management 

Fiscal Year 2005 
Performance & Accountability Report 

Working for America 



Table of Contents 


A Message from the Director ...................................................... 1

A Message from theChief Financial Officer .....................................5



Part 1: Introduction to OPM ............................................. 7

Description of OPM .............................................................7

Location ...........................................................................7

How to Use This Report .........................................................7

Part 2: FY 2005 Highlights............................................. 11

Supporting the Hurricane Relief Effort .......................................11

OPM actions to prepare Federal agencies for Hurricane Katrina ........11



Transforming Human Resources Systems Across Government............ 12
Advancing the President’s Management Agenda: 


The Strategic Management of Human Capital ............................ 12



Strengthening OPM’s Financial Management ............................. 13

Strategic Management of Human Capital:

PMA Status Score Summary FY 2001–FY 2005........................ 13

Enhancing Competition in Healthcare and 

Moving Forward in Health Information Technology....................... 14

Providing Critical Federal Personnel Security Standards.................. 15

Participation in Federal Career Intern Program............................ 16

Improving the Federal Hiring Process ........................................ 16

Improving OPM’s Hiring Process............................................. 17

In conclusion..................................................................... 17


Part 3: Management Discussion and Analysis.................................. 19

Agency Mission and Strategic Goals .......................................... 19

Organizational Structure ...................................................... 19

Analysis of Program Performance ............................................23


OPM’s Commitment to the PMA ........................................ 29

Strategic Management of Human Capital ............................. 30

Competitive Sourcing ...................................................... 30

Improving Financial Performance........................................ 30

Expanding Electronic Government........................................ 31



Budget and Performance Integration .....................................32

Eliminating Improper Payments...........................................33

Addressing Demands, Risks, and Uncertainties ........................33

Analysis of OPM’S Financial Statements .......................................35

Growth in OPM Assets .........................................................35

Increase in OPM Liabilities ...................................................35

Compliance with Laws and Regulations ....................................39

Compliance with the Prompt Pay Act ....................................... 40

Compliance with the Debt Collection Improvement Act .................. 41

Compliance with the Improper Payments Information Act .............. 42

Financial Management Performance ............................................47

Financial Management Systems.............................................. 50

Limitations of the Consolidated Financial Statements .................... 51

Part 4: Performance Information........................................53

Strategic Goal I—Division for Strategic Human Resources Policy.......53


Strategic Goal II—Division for Human Capital Leadership and 

Merit System Accountability............................. 71


Strategic Goal III—Division for Human Resources 

Products and Services....................................75

Human Resources Line of Business Office of E-Government Initiatives .. 86

Management Strategy Office of the Chief Financial Officer............. 90

Management StrategyOffice of the Inspector General .................... 92

Part 5: FY 2005 Financial Information ..................................... 101

Consolidated Financial Statements......................................... 101

Notes to Consolidated Financial Statements..............................106

Consolidating Financial Statements........................................ 124

Required Supplemental Information....................................... 138

Part 6: Independent Auditors’ Report ........................................ 147

Part 7: Top Management Challenges .......................................... 163



Appendices: .........................................................................181

Appendix A – Data Sources ..................................................181

Appendix B – Acronyms & Abbreviations ..................................191 






United States Office of

Personnel Management

1900 E Street, NW 

Washignton, DC 20415 

202-606-1000 

www.opm.gov 


	A Message from the Director
	A Message from the Chief Financial Officer

