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UNI TED STATES OF AMER CA
FEDERAL TRADE COW SS| ON

)
)
In the Matter of )
) DOCKET NO G 3753
GJ LDWOCD DI RECT LIM TED, al so doi ng )
busi ness as | NTERVED LABCRATCRIES, )
a corporation. )
)

)

OCOVPLAI NT

The Federal Trade Comm ssion, having reason to believe that
Quil dwood Direct Limted ("respondent™), has violated the
provi sions of the Federal Trade Comm ssion Act, and it appearing
to the Coomssion that this proceeding is in the public interest,
al | eges:

1. Respondent Quildwood Drect Limted is a Del anare
corporation with its principal office or place of business at
1402 Pi ne Avenue, MPO Box 2130, N agara Falls, New York 14302.

2. Respondent has advertised, |abeled, offered for sale, sold

and distributed to the public Slimmng Insoles, shoe insoles
purported to cause weight |oss by stinmulating certain areas of

the feet. Slimmng Insoles are "devices," wthin the nmeaning of
Sections 12 and 15 of the Federal Trade Comm ssion Act.
Advertisenents for these products have appeared in the follow ng
publications: The Salt Lake Tribune, The Denver Post, The Moddesto
Bee, The New York Post, The St. Louis Post, American Wnan,
Crochet World, Soap Qpera Update, Wnen's Own, Low Fat Meals and
Beautiful Brides, and have been distributed as free standing
inserts by News Anmeri ca.
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3. The acts and practices of respondent alleged in this
conpl ai nt have been in or affecting commerce, as "commerce" is
defined in Section 4 of the Federal Trade Comm ssion Act.

4. Respondent has di ssem nated or has caused to be di ssem nat ed
advertisenments for Slimmng Insoles, including but not
necessarily limted to the attached Exhibits A through C  These
advertisenments contain the follow ng statenents:

A " REVCOLUTI ONARY EURCPEAN WEI GHT LGSS METHCD GUARANTEED BY
DOCTCR!

" I L.(:E;1- 7711 FD(:I.[\[]ESH Angel a Mei se

The first and only nmassage insole in the world that reduces
wei ght and regul ates the digestive systeni

Now, join the over 370,000 Europeans who have di scovered the
secret to weight |oss!

For years Dr. Robert Metz, a European doctor and
nutritionist, has been studyi ng wei ght reduction by natural
nmet hods. H's revolutionary invention Erina Solum (Slimm ng
Insoles) is his brilliant breakthrough.

NOW AVAI LABLE I N THE U. S. A

The first and only nmassage insole in the world which
reduces wei ght and regul ates the digestion systemis now
available in the US A

ACUPRESSURE - A 5000 YEAR OLD CHI NESE THERAPY!

Over 5000 years ago the Chinese di scovered a natura
way to stimulate the inner organs via the refl ex zones of
the soles of the feet. (The English neurologists Dr. Head
and Dr. Fitzgerald have proved this natural Chinese
phi | osophy). The unique effectiveness of Dr. Metz's
Slimmng I nsoles works on this sanme conpletely natura
nmet hod. Wth every step you take the insol es nmassage the
refl ex zones of the kidneys, bladder and stomach gently but
effectively.

Since overweight problens are often Iinked to the
under - performance of the dietary system it should be
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stinmulated to function effectively so the bodies [sic]
met abol i smworks normal |y and does not store excess fat!

oNo Dieting eNo Pills
oNo Nervousness

eNo Frantic Exercising
oNo Strange Fornmnul as

oNo Speci al Foods to Buy

HELP TURN ON YOUR BODY' S FAT BURNI NG PROCESS!

Wien the digestive organs are stinmulated, the body
burns stored up fat in a natural way and di gestion returns
to normal... You | ose weight, sinply by everyday wal ki ng.
The result is a fabulous figure in a natural way.

EVERY STEP GENTLY MASSAGES YOUR REFLEX ZONES KEEPI NG YOU
[sic] METABOLI SM WORKI NG

This effect is based on the principle of Reflexol ogy.
Al the body's organs have a reflex point on the sol es of
the feet. Wen these points are nassaged the functions of
the correspondi ng organ are stimulated. Dr. Mtz discovered
that this nassage can al so be effected by wal king. The
i nsol e knobs are arranged so they nmassage the refl ex zones
of the body, stimulating the dietary systemand mnetabolic
functi on. So, get in step with this new European technol ogy
and start | ooking and feeling great!

MEDI CAL TEST RESULTS * VERY GOCD * 478 PEOPLE TESTED

TESTI MONI ALS ABOUND

"During 4 weeks | |ost 6 pounds, the same happened to all of
ny friends." Carmen Schl ashter
"l lost 8 pounds within 8 weeks... Above all | like them

(Slimmng I nsol es) because it's so easy to | ose weight."
Ms. Petra Jung

"l have lost 10 pounds without torturing nyself." Gabriel e
CGei ger
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"l can recomend it to everyone because it's not only to
| ose weight but they nake you feel physically fit." Car nmen
St ef f ens- Baum

" LL STAKE My MEDI CAL REPUTATION ON I T."
R METZ, MD
DR METZ SLI MM NG | NSOLES GUARANTEE:

Step by step the Simmng Insoles will help you becone
slimrer, healthier and feel nore alive! You will be able to
control your weight, and rid your body of the flab while
aiding your dietary system They WLL work for you, or
we'll refund every cent you paid for them NO questions
asked." (Exhibit A - Print Advertisenent).

B. [ Headi ng at top of page:]

" ADVANCE Bl O NATURAL
RESEARCH LABS

RESEARCH REPORTS

DATA CONTROL
FILE NO 97644KC

CASE H STORES [i !l egi bl €]
TEST GROP NG 46009

CASE FI LE REGARDI NG
DR ROBERT METZ, M D. SLI MM NG | NSOLES

STATENMENT:

Tens of Thousands of Europeans have | ost wei ght using Dr.
Robert Metz's, MD. [sic] Slimmng Insoles

CASE 2
Control Weight Loss Eval uation on 478 Europeans Using Dr.
Robert Metz's SlIinmng Insoles.
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The Dr. Metz Slimmng Insoles were distributed to a control
group of 478 individuals. The results are as foll ows:

58% of the individuals tested |ost 14 | bs. or nore.
27%of the individuals tested lost 10 | bs. to 14 | bs.
15% of the individuals tested lost up to 10 | bs.

The Medi cal Wi ght Loss Evaluation is considered "VERY GOD

CASE 7
I ndi vi dual Success Story - Subject Gabriele Geiger

"I have lost 10 I bs. without torturing nyself wth sonme kind

of diet and without appetite reducers. | always had ny
difficulties with diets and afterwards | al ways gai ned back
the weight | lost, sonetines even nore than | had lost...|

recommend Dr. Metz's Slimmng Insoles to everyone.

CONCLUSI ON

Overall results indicate that Dr. Robert Metz's S immng
| nsol es have a positive weight loss result on a | arge nunber
of individuals." (Exhibit B- Drect Mail Advertisenent).

"Wuld you like to lose 10 I bs. like 15% of the test group
did...or 14 Ibs. like 27%did...or over 14 |Ibs. like 58%
did? O would you like to lose 20 Ibs...30 Ibs....50 |bs.
or even 74 Ibs. like Angela Meisel did -- wthout dieting or
exerci si ng?

Then you nust read this inportant nessage and join the over
370, 000 Europeans who have di scovered a NEW secret to weight
| oss!

Dear Fri end,

| amvery anxious to tell you the exciting news of a
wei ght | oss nmethod that is sweeping Europe. A European
Doct or has nmade what many consider to be a najor
breakt hrough with a natural weight loss nmethod. Hs nane is
Dr. Robert Metz and he is a medical doctor specializing in
wei ght loss and control. In Europe, over 370,000 wei ght
consci ous individual s are now usi ng Dr. Metz’'s All Natural
Wi ght Loss Met hod.
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Ainically tested in Europe anong a group of 478
peopl e, the nedical test results were announced as "Very
&ood"! . A second controlled and nonitored test concl uded
Dr. Metz's weight loss system "as an effective nmethod to
fight off excess pounds" - with a 14 Ib. weight |oss
achi eved during the test period!

Happy Europeans have been sending Dr. Metz letters of
t hanks and appreciation, claimng weight |osses of up to 74
Ibs. And the |osses were all achieved w thout dieting,
strenuous exercising, or taking harnful pills and without
buyi ng costly, special foods.

Wuldn't you like to | ose those extra pounds you put on
over the years...And would you like to achieve all this
w t hout dieting or strenuous exercising?

Trigger Your Body' s Natural Fat Burning Process
And Turn Food Into Energy--Not Fat!

After years of weight |oss research, Dr. Mtz
di scovered the val ue of reflexol ogy, a natural method where
the body’s organs are stinulated to function nore
efficiently. Specific areas on the bottomof the feet can
be nmassaged to stinmulate the body' s digestive organs. Wen
the digestive organs are stinulated, the body burns the food
we eat, turning it into energy, NOT FAT. In addition, the
body’ s netabolismis activated and in this state it begins
to burn stored up fat. The probl emwas how do you
periodi cal |y massage the bottomof the feet in a convenient,
cost effective manner?

A Weight Loss Method Designed For The 21st Century!

Dr. Metz and a teamof specialists brilliantly sol ved
the problem They devel oped a pair of insoles wth
massagi ng knobs strategically placed on the insol es that
cone in contact with the bottomof the feet. Called
Slimmng Insoles, they gently nmassage the refl ex zones on
the bottomof the feet and stinulate the body s digestive
and netabolic system These insoles fit confortably into
any nornmal shoe and with every step you take, the insoles
keep your digestive furnace burning fat.
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Dr. Metz’s Slimmng Insoles Are The First And Only I nsol es That
Reduce Wi ght And Regul ate The Di gestive System

Now it’s your turn to find out what hundreds of
t housands of Europeans already know about Dr. Metz’s anazi ng
weight |l oss nethod. By wearing the Simmng Insoles, you
w |l experience all day confort, and begin to | ose weight in
a sensible, natural, clinically proven way!

| have no doubt that the insoles will work for you as
wel | as they have for thousands of happy, slinmer Europeans.
So why not get in step and begin losing weight with every
step. Dr. Metz and | are so sure that you will be thrilled
with your progress - we both GUARANTEE IT. However, if for
any reason you are not 100%satisfied, return the insoles
for a conplete refund -- no questions asked." (Exhibit C -
Drect Ml Advertisenent).

5. Through the trade name "Simmng Insoles,” and the means
descri bed i n Paragraph 4, respondent has represented, expressly
or by inplication, that:

A Slimmng I nsol es cause significant weight |oss.

B. Slimmng | nsol es cause significant weight | oss w thout
changes in diet or exercise.

C Testinonials fromconsuners appearing in the
advertisenments for Slimmng Insoles reflect the typical
or ordinary experience of nenbers of the public who
have used the product.

6. Through the trade name “Simmng Insoles,” and the means
descri bed i n Paragraph 4, respondent has represented, expressly
or by inplication, that it possessed and relied upon a reasonabl e
basis that substantiated the representations set forth in
Paragraph 5, at the tinme the representati ons were nade.

7. In truth and in fact, respondent did not possess and rely
upon a reasonabl e basis that substantiated the representations
set forth in Paragraph 5, at the tine the representations were
made. Therefore, the representation set forth in Paragraph 6
was, and is, false or msleading.
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8. Through the nmeans descri bed i n Paragraph 4, respondent has
represented, expressly or by inplication, that scientific studies
denonstrate that S immng I nsol es cause significant wei ght | oss

w t hout changes in diet or exercise.

9. In truth and in fact, scientific studies do not denonstrate
that Slimmng |nsol es cause significant weight |oss w thout
changes in diet or exercise. Therefore, the representati on set
forth in Paragraph 8 was, and is, false or m sl eadi ng.

10. Through the means descri bed in Paragraph 4, respondent has
represented, expressly or by inplication, that Advance

Bi o/ Natural Research Labs is a bona fide, independent research
organi zation that has published a report containing the results
of valid, independent testing of the Slimmng Insoles.

11. In truth and in fact, Advance Bi o/ Natural Research Labs is
not a bona fide, independent research organization that has
publ i shed a report containing the results of valid, independent
testing of the SSimmng Insoles. Advance Bi o/ Natural Research
Labs is a fictitious trading nane utilized by Quildwood D rect
Limted in its advertising. Therefore, the representation set
forth in Paragraph 10 was, and is, false or m sl eadi ng.

12. The acts and practices of respondent as alleged in this
conplaint constitute unfair or deceptive acts or practices, and

t he maki ng of false advertisenents, in or affecting commerce in
violation of Sections 5(a) and 12 of the Federal Trade Comm ssion
Act .

THEREFCRE, the Federal Trade Comm ssion this sixteenth day
of June, 1997, has issued this conplaint against respondents.

By the Conm ssi on.

Donald S. dark
Secretary

SEAL :
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[Exhibits A-C attached to paper copies of conplaint, but not
avail able in electronic form]
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