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The mission of the Office of Inspector General (OIG), as mandated by Public Law 95-452,
as amended, is to protect the integrity of the Department of Health and Human Services’
(HHS) programs as well as the health and welfare of beneficiaries served by those programs.
This statutory mission is carried out through a nationwide network of audits, investigations,
and inspections conducted by three OIG operating components: the Office of Audit Services,
the Office of Investigations, and the Office of Evaluation and Inspections. The OIG also
informs the Secretary of HHS of program and management problems anrd recommends
courses to correct them.

OFFICE OF AUDIT SERVICES

The OIG’s Office of Audit Services (OAS) provides all auditing services for HHS, either by
conducting audits with its own audit resources or by overseeing audit work done by others.
Audits examine the performance of HHS programs and/or its grantees and contractors in
carrying out their respective responsibilities and are intended to provide independent
assessments of HHS programs and operations in order to reduce waste, abuse, and
mismanagement and to promote economy and efficiency throughout the Department.

OFFICE OF INVESTIGATIONS

The OIG’s Office of Investigations (OI) conducts criminal, civil, and administrative
investigations of allegations of wrongdoing in HHS programs or to HHS beneficiaries and of
unjust enrichment by providers. The investigative efforts of OI lead to criminal convictions,
administrative sanctions, or civil money penalities. The Ol also oversees State Medicaid
fraud control units which investigate and prosecute fraud and patient abuse in the Medicaid
prograim.

OFFICE OF EVALUATION AND INSPECTIONS

The OIG’s Office of Evaluation and Inspections (OEI) conducts short-term management and
program evaluations (called inspections) that focus on issues of concern to the Department,
the Congress, and the public. The findings and recommendations contained in these
inspection reports generate rapid, accurate, and up-to-date information on the efficiency,
vulnerability, and effectiveness of departmental programs. This report was prepared in the
Dallas regional office under the direction of Ralph Tunnell, Regional Inspector General, and
Chester Slaughter, Deputy Regional Inspector General. Project staff include (names listed
alphabetically and by region):

DALLAS REGION HEADQUARTERS
Leah K. Bostick Alan Levine
Kevin Golladay

Sarah Taylor

For further information contact: Kevin Golladay at 214/767-3310 or 1/800/848-8960.
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PREFACE

The purpose of this report is to provide a reference resource
regarding States’ Income and Eligibility Verification Systems
(IEVS).

The Income and Eligibility Verification System was established
by Congress under the 1984 Deficit Reduction Act to reduce
errors in determining eligibility and benefit levels in the Food
Stamp, Aid to Families with Dependent Children, and Medicaid
programs. The implementing regulations require State agencies
to compare income reported by program applicants and recipients
with income from several data sources: 1) Internal Revenue
Service data on interest, dividends, and other types of unearned
income; 2) Social Security Administration data for Retirement,
Survivors, and Disability Insurance benefits, Supplemental
Security Insurance benefits, and annual earnings; and 3) State
quarterly wage reports and unemployment insurance benefits.
States are required to complete follow up within 45 days on at
least 80 percent of all IEVS information received on applicants

and information targeted (selected) for review on recipients.

In our previous studies of IEVS systems, we found that State
IEVS practices and levels of matching success and efficiency
varied considerably. Nevertheless, the most promising approach
to improving the cost effectiveness of matching systems seems to
be through the initiative and experimentation conducted by
individual States. For this reason, we decided to compile what
information we had gathered from our review of State IEVS
practices into an easy to read reference document and share it
among the States and Federal agencies. By doing this, we hope
to stimulate discussions within and between State and Federal
agencies as they exchange views and attempt to improve
computerized eligibility verification.

This is one of two reference resources on IEVS. The companion
report, Summary of Literature, provides a detailed description of
findings from published reports about IEVS.
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INTRODUCTION

PURPOSE

This report provides a reference source of State Income Eligibility Verification Systems
(IEVS) procedures and experiences.

BACKGROUND AND METHODOLOGY

The Income and Eligibility Verification System was established by Congress under the
1984 Deficit Reduction Act to reduce errors in determining eligibility and benefit levels in
the Food Stamp, Aid to Families with Dependent Children, and Medicaid programs. The
implementing regulations require State agencies to compare income reported by program
applicants and recipients with income from several data sources: 1) Internal Revenue
Service (IRS) data on interest, dividends, and other types of unearned income; 2) Social
Security Administration data for Retirement, Survivors, and Disability Insurance benefits,
Supplemental Security Insurance benefits, and annual earnings; and 3) State quarterly
wage reports and unemployment insurance benefits. States are required to complete
follow up within 45 days on at least 80 percent of all IEVS information received on
applicants and information targeted (selected) for review on recipients.

During the course of conducting our most recent IEVS review (Reforms are Needed in
State Income and Eligibility Verification Systems JEVS) (OEI-06-92-00080)), we
gathered a significant amount of State specific information we believe could be beneficial
as a reference tool for Federal and State agencies responsible for IEVS oversight. While
most of the information was gathered through interviews with State officials
knowledgeable about the State’s IEVS process (a person was often designated by the State
as their IEVS coordinator), most match statistics were obtained from the Federal agency
conducting the match with the States. Upon completion of each State profile, States were
asked to review and make any changes or additions necessary to ensure facts and
statements presented were accurate. Review of the profiles by States was completed
during August of 1994.

During our discussions with States, we found most State IEVS coordinators (a generic
term we use to describe the person designated in the State as overseeing or integrally
involved in State IEVS processes) interested in any information we were able to gather
about other States’ IEVS processes. The primary purpose expressed for knowing this
information is to reassess their own IEVS procedures in light of what other States are
doing.

We hope this report provides State and Federal agencies with basic information that can
be used to stimulate discussions among State and Federal agencies concerning eligibility
verification issues. State IEVS coordinator contacts are provided to facilitate these
discussions for an exchange of views and experiences.




: DATA AVAILABLE IN THE PROFILES

DEMOGRAPHICS
AND PROGRAM
STATISTICS

WELFARE
ADMINISTRATION

CASE MANAGE-
MENT AND
ELIGIBILITY
SYSTEM

PLANNED
WELFARE
SYSTEMS
CHANGES

[EVS MATCHING
(AFDC Program)

ONLINE ACCESS
T0 IEVS DATA

IEVS TARGETING
METHODS

This section provides an overview of State specific information to allow the reader to
compare States by such features as population, recent error rates, etc.

Provides information describing the organization of the welfare program and the agency
responsible for economic services. Also provided is the name of the person given to
us as a contact concerning IEVS policy.

Lists the name of the State's eligibility system, the degree of integration with the major
welfare programs, whether the system is FAMIS certified, and the contact person given
us for systems questions related to IEVS.

Listed are changes planned or presently being conducted as of 1993 through 1999. States
provided this information to the Government Accounting Qffice for use in its survey of
Automated Welfare Systems (GAO/AIMD-94-52F5) released February 1994. Information
may also have been provided directly to us during our surveys.

This table describes States' uses of IEVS databases for applicants and recipients, how
often conducted, and how the resulting information from a match is distributed to
workers.

Most States provide IEVS information via terminal access. Online access is defined
as either access to the actual external database or access to resulting match information
maintained in a database for worker access.

This table provides a complete list of the methods used by States to select (target) follow
up efforts to the mosi useful IEVS matches. The table is specific to the AFDC program
recipients; however, an indication is made whether the targeting differs for FS or Medicaid
populations. This table is current as of August of 1994 and reflects what States report they
are actually doing with regards 1o targeting, which may not necessarily coincide with the
State's approved targeting plan.

Targeting strategies used are generalized in the column called targeting strategies:
Possibilities are generally termed exclusion, discrepancy, and tolerance targeting.

The column termed specifications describes specifically what the tolerance, discrepancy,

or exclusion is. Because some States use more than one largeting strategy (e.g., a tolerance
and exclusion), an indicator in the specifications section (F=tolerance, D=discrepancy,

and E=exclusion) shows which specification applies.

DISCREPANCY (D)
A discrepancy amount is the variance allowed between information in the client record and

that provided by the external match source. If the variance exceeds the specified discrepancy

amount, the information is subject to follow up. Clients with a variance less than the
discrepancy amount are nol subject to follow up.
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‘ DATA AVAILABLE IN THE PROFILES (Continued)

IEVS TARGETING TOLERANCE (7)

METHODS A tolerance amount is the amount in the external database above which will trigger a
{continued) follow up of the information. Amounts below the specified tolerance are not submitted
for follow up.

EXCLUSION (E)

An exclusion refers to disregarding certain types of information from follow up. Exclusions
can be certain types of information from the external data source {e.g., some types of
unearned income) or certain clients information based on such characteristics as age,
assistance category, etc.

{EVS MONITORING Describes what routine reporting at the State level exists concerning JEVS.
AND TRACKING

FLEXIBILITY AND States were asked in our survey whether or not they believed present IEVS
FOLLOW UP regulations are reasonable regarding the required 80 percent foliow up
in 45 days. Also, States were asked to provide statistics or opinions (if no data
available} about whether the State was. meeting 80 percent follow up.

FOLLOW UP States were asked if IEVS matches are prioritized for follow up. For example,

- PRIORITIZATION one maich (e.g., IRS) might be given a higher priority than another (e.g., BEER).

s METHOD OF This section describes how States exchange information with S54 and IRS. Of

' EXCHANGING particular interest is the degree to which States are using S5A's new File Transfer
DATA WITH Management System for electronic data exchange versus the older tape exchange.
FEDERAL
AGENCIES
MATCH Listed are any aqvailable statistics States were able to compile pertaining to IEVS ~
STATISTICS matching during 1992, Also, provided are statistics compiled by the Federal agencies

responsible for supplying IRS, SS54 benefit and wage information, and SSN verification.

MATCH COSTS This section includes State perceptions of IEVS cost effectiveness. Responses are based
AND BENEFITS on interviews with State staff responsible for [EVS matching. Also included are cost and
benefit estimations States provided SSA and IRS as required by the Computer Maiching
and Privacy Protection Act of 1988. Estimates pertain to the IRS and the BENDEX matches.

MISCELLANEQUS This section provides a place for further clarification of previously provided
information, may include any codes used by States to resolve IEVS alerts,
samples of actual IEVS reports or aleris used, etc.




AFDC
BEER
BENDEX
CSE
COLA
D

DK
FAMIS
FNS
FS
FTMS
FY

GE
HHS
IEVS
IRS

LE

NA
OIG
SDX
SSA
SVES
SWICA

Ul
WTPY

ABBREVIATIONS USED IN PROFILES

Aid to Families with Dependent Children

SSA's Beneficiary Earnings Exchange Record
SSA's Beneficiary Data Exchange

Child Support Enforcement

Cost of Living Allowance (annual adjustment)
Discrepancy (targeting)

Don't Know

Financial Assistance Management Information System
Food and Nutrition Service (Department of Agriculture)
Food Stamp Program

SSA's File Transfer Management System

Fiscal Year

Greater Than or Equal To (targeting)

U.S. Department of Health and Human Services
Income Eligibility Verification System

Internal Revenue Service

Less Than or Equal To (targeting)

Not Applicable or Not Available

Office of Inspector General (HHS)

SSA's State Data Exchange

Social Security Administration

SSA's State Verification and Exchange System
State Wage Information Collection Agency
Tolerance (targeting)

Unemployment Insurance

SSA's Wire Third Party Query System
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FOLLOWING ARE THE INDIVIDUAL
PROFILES FOR EACH STATE
FROM ALABAMA TO MONTANA

(OTHER STATES ARE IN PART 1l)




DEMOGRAPHICS Population: 4,040,587 {Rank - 22nd) 1992 Welfare Populaﬁaﬁ
AND PROGRAM Number of counties: 67
. c
STATISTICS Per Capita Income: $13,667 {Rank - 43rd) in thogsands 1o Orng
Unemployment (6/93): 8.2% AFDC Cases 51 144
1990 Program/Payment Error Rates: {Average Monthiyl
Rank Food Stamp 555 216
AFDC 6.26  40th Pfarticipants
Food Stamps 5.75  Sth Avarage Wonthly)
) Medicaid 203 NjA
Medicaid F2rment 1,30 15th Eligibles
{Annval
Federal Share: AFDC  g5% Medicaid 72.9%
WELFARE STATE ADMINISTERED
ADMINISTRATION | wumber of locat welfare offices: 184 offices

Approximate number of eligibility workers: 885 (335 A¥DC, 400 FS, 100 Medicaid)
State Capitol: Montgomery
Welfare Agency: Department of Human Resources
Public Assistance Division
IEVS Policy Contact: Alice Wilson
Program Development Specialist
50 Ripley St
Montgemery, AL 36130-4000° PhE: 205/242-1950

CASE MANAGE-

System Name: Public Assistance Reporting System (PARS).

MENT AND AFDC, food stamps, and Medicaid are integrated.
EL'G'B“.'TY The PARS system was transferred from Utah.
SYSTEM IEVS System Contact: James Young
Program Section Supervisor for IEVS
Phf: 205/242-3238
System was FAMIS certified on January 1, 1985,
PLANNED Alabama plans to replace separate systems, which serve AFDC, food
stamps, Medicaid eligibility, and child welfare, with a single integrated
WELFARE client database system that will be the central repository for all welfare
SYSTEMS client information. Estimated development costs for this system and
CHANGES subsequent systems to service the individual welfare programs are

projected at $21.7 million.

Alabama reports no plans at present to move away from generating
hard copy alerts {called prompters) to paperless electronic notices
to workers.
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IEVS MATCHING

[EVS Matches | With Applicants

With Recipients

Method of Sending

Conducted Done?  When Done? When Results to Workers

State Wage | Yes Daily Yes Monthly Electronic (S) and print
ul Yes Daily Yes Weekly Electronic (S) and print
IRS Yes Monthly Yes Annually Electronic (S) and print
SSA Benefits | Yes Manthly Yes Monthly Electronic {S) and print
$S1 Benefits | Yes Monthly Yes Monthly Eiectronic {8} and print
BEER Yes Monthly Yes Annually* |Electronic (S} and print

§ = Sent to worker electronically.

* Received as new information is added during the year.

The IEVS does not target out duplicate information with successive matches.

Unlike many other States, COLAs for BENDEX and SDX are not automatically

updated in the clients’ records (using computer), but require follow up by

workers to confirm recieved information is accurate.

Method(s) of Matching

State
Wage

Ul IRS

SSA 88l BEER

Batch Batch Batch

Batch Batch Batch

ONLINE ACCESS
TO IEVS DATA

88l information is available to the worker online at the time of application.
State Wage and Ul are available to the worker the next day since files are

matched overnight with the labor agency.

Workers are required by policy to access available online information at
application. For redeterminations/reviews workers receive matched
information automatically via hard copy reports called prompters.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's

computer.

Do Workers Have
Online Access?

How Many Offices?

Availabie
{Next Day Only}
State Histaricsl | Historical Histarical
Wage ul IRS SSA 581 BEER
Yes Yes No No Yes No
All All All

AL-2




IEVS TARGETING
METHODS

{(AFDC Program)

[EVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage No targeting
) No targeting
IRS Tolerance No (1) LE$25 for unearned income per

individual.

SSA Benefits
(Bendex) (2}

No targeting

SSI Benefits
(SDX)}

No targeting

BEER

No targeting

. 1
[Svp—

{1} Client names are purged from the system 90 days after closure.

{2} Bendex match does not require third party verification for Bendex or SDX. "
i

Targeting criteria for the Food Stamp and Medicaid programs differ from that of the AFDC v

program. Information is not available on the differences in targeting criteria between the

programs. : "1

Al-3



IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The -Following: _I"CIUdEd
in Report

# of records submitted for matching No

# of records which matched with external data Yes

# of records resulting in alerts for workers Yes

# of alerts worked by eligibility workers Yes

# of alerts resulting in a change to eligibility status/benefit Yes

Amount of savings determined from IEVS alerts Yes |

# or alerts worked in 45 days : | No i

# or alerts past due {not worked in 45 days) Yes

Staff time to complete follow up Yes

Amount of IEVS identified savings actually recouped No

Tracking reports are program specific.

FLEXIBILITY AND

Alabama considers the 80 percent follow up rule to be too restrictive.

FOLLOW UP Staff stated, "Federal regulations are so restrictive as to not provide States
- the needed flexibility to choose what's in their interest to match. Targeting’

regulations failed to provided needed relief, mainly due to its position on
quality control issues related to targeted cases.”
Alabama did not provide estimates of follow up completion even though the
State says that it routinely generates reports showing completion rates.
Workers are required to enter in the computer the results of follow up by
using codes based on the action taken.

FOLLOW UP IEVS matches (resuits) are reportedly prioritized for foliow up at the local

PRIORITIZATION office level.

METHOD OF BENDEX AND BEER: To exchange data with SSA, Alabama presently

EXCHANGING uses SSA's File Transfer Management System (FTMS) to receive and/or

DATA WITH send SSA Benefit, BEER, and SSI| data. Use of FTMS began in 1993. Tape
exchange continues for matches with the Aiphadent, enumeration veri-

FEDERAL fication exchange, and submission of death records. Alabama has

AGENCIES not yet implemented use of the State Verification and Exchange System.

During 1992, 968,755 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.

AL-4




MATCH

STATISTICS

Federal Database
Maiches

State Supplied Statistics for Calendar Year 1992

O

[FESR—]

Statistics For Medicaid Program Only
Records | Records Records | Records | Recerds |Estimated
IEVS Matches . .
Conducted Submitted | Matched | Referred | Reviewed |Found To | Overpay-
onducte fnr. for Review Affect ments
Matching Alerts) Benefit | Detected
State Wage 70,000 65 65 27 0 $0
ul 70,000 26 26 0 v} 30
IRS 229,701 4,000 687 687 0 $0
SSA Benefits 24,600 1.096 1,096 1,096 16 $2,891
S$S1 Benefits 2,241,744 ‘ 2,064,264 161,424 | 137,208 NA NA
BEER NA | NA NA NA NA | NA
Data Provided by Federal Source Agencies (SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 21,844 23,633 22,139 21,913 26,028 25,347
MIDMONTH 0 757 104 ] 731 o 0
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 23,795 28,697 21,892 2241 1,368 20,768
MIDMONTH m m ] ] 0 ]
BENDEX OUTPUT (May 1992-April 1993) ,
MAY " JUNE JuULy AUDGUST |SEPTEMBER | OCTOBER
REGULAR 40,337 35,536 31,470 32,187 41,723 36.532
MIDMONTH 1.041 (Al m 2,219 14} m
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 48,240 48,491 48,015 44,351 28,749 55,390
MIDMONTH | 255,015 (A 15,098 17,626 20,126 23,460
BEER OUTPUT (May 1992-April 1993)
I MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR | 25,926 22,653 m 24,250 28,538 27,155
MIDMONTH 256 4,850 m (] 16.765 2,285
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 28,100 35,509 31,318 34,409 11,835 34,450
MIDMONTH 44,646 m 8,947 10,965 12,070 13,894

AlL-b
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MATCH ~
STATISTICS RS INPUT (July 1991-June 1993)
J0LY AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 —00 a5.732 0 2,613 g 28,852
1 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
992 m 0 43,703 21,125 21,048 41,096
1992 |V AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
: 620,071 25,002 23.832 22,448 28,115
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1993 m 0 50,598 0 19,011 44,276

ENUMERATION VERIFICATION (July 1992-June 1993)

INPUT FOR JuLY AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMEER
VERIFICATION 0 68,283 [wa] 54,863 99,924 105,847
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
. g83.7110 88.053 63.775 62,820 82,422 82,786
VERIFIED JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 26,387 m . 23,301 46,152 62,142
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
39,206 43,248 19,834 19,552 39,137 40,093

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS | JULY AUGUST  [SEPTEMBER | OCTOSER | NOVEMBER | DECEMBER
¢ 0 0 0 0 0
JANUARY FEBRUARY MARCH APRIL MAY JUNE
) 0 0 0 0 0
RESPONSES | JuLY AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
D 0 9 0 0 0
JANUARY FEBRUARY MARCH APRIL MAY _ JUNE
| 0 0 0 0 0 0

AL-6
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MATCH COSTS
AND BENEFITS

COSTS

COSTS
BENEFITS
NET:

State Respondent Perceptions of IEVS Cost Effectiveness

State Wage Yes
Unemployment Yes
Is Match Cost Effective? IRS No
SSA Benefits Yes
S$SI1 Benefits Yes
BEER No

Conclusions are based on experience, not formal study.

personnel costs

$366,739

$106,538
($260,201)

State Estimates As Required For Matches With Federal Data

IRS MATCH rsuly 1, 1990 to June 30, 1991)

Cost Benefit Estimation (covers period from 7/91 10 6/93) NET: {8207, 161) Lgss

Salaries, fringe benefits, and other $2656,880

- Computer costs $10,871
- Costs associated with verification $3,709
- Other : $1,160

$379,620

BENEFITS

- Becovered overpayments and debts $103,7d7
- Amounts of monthly benefits saved $62,723
- Other $6,029

$172,459

BENDEX MATCH (SSA Benefits and BEER)

({January 1897 to Decemmber 1891/
Does not include Computer costs of
$387,871 which are also attributable
to the SDX exchange.
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MISCELLANEOUS

RESOLUTION CODES
Reason Codes

121 - Computer generated reason code on all investigations that
are computer generated. |t means outside information has been
received on a recipient and an investigation is required.

151 - Worker initiated investigation on a case which does not
report monthly.

162 - Worker initiated investigation on a monthly reporting case.
181 - Worker initiated fraud investigation on a closed case which
did not report monthly.

162 - Worker initiated fraud investigation on a closed monthly
reporting case.

Result Codes

501 - Increase due to [EVS information. No claim.

502 - Increase due to {EVS information with a claim.

511 - Increase partly due to IEVS information. No claim.

519 - Increase partly due to IEVS information resulting in a claim.
521 - Increase not due to !EVS information. No c¢laim.

529 - Increase not due to [EVS information but a claim resulted.
531 - Decrease due to IEVS information. No claim.

539 - Decrease due to IEVS information with a claim.

541 - Decrease partly due to IEVS information. No claim.

549 - Decrease partly due to IEVS resulting in a claim.

551 - Decrease not due to IEVS information. No claim

559 - Decrease not due to [EVS resulting in a claim.

561 - Termination due to IEVS information. No claim.

569 - Termination due to IEVS information resulting in a claim.
571 - Termination partly due to IEVS. Mo claim.

579 - Termination partly due to IEVS resulting in a ¢laim.

581 - Termination not due to |EVS information. No claim. )
688 - Termination not due to IEVS informaiton resulting in a claim.
601 - Case unaffected by IEVS information.

609 - Payment unaffected by IEVS information but claim resulted.

611 - Payment was terminated prior to the completion of the investigation

for reasons other than IEVS information. No claim. Savings amount

inappropriate.
619 - Payment was terminated prior to the completion of the IEVS
investigation resulting in a claim.

Al-8




DEMOGRAPHICS
AND PROGRAM

Population: 550,043 {Rank - 49th)

1992 Welfare Populatiom
Number of counties: 25

STATISTICS Per Capita Income: $21,656 {Rank - 4th} in thsonas 1o, SPang
Unemployment (6/93): 7.7% AFDC Cases 1 53.4%
1990 Program/Payment Error Rates: fAverage Hoathiy)
Rank Food Stamp 11 63.6%
AFDC 3.60  15th Participants
fAverage Monthly}
Food Stamps 7.38 17th Medicaid
Medicaid F2vmert 106 Ilth Eligibles 2 A
fAnnuzl)
Federal Share: AFDC s5p9 Medicaid s0%
WELFARE STATE ADMINISTERED
ADMINISTRATION

Number of local welfare offices: 15 offices

Approximate number of eligibility workers: 209

State Capitol: Juneau

Welfare Agency: Department of Health and Social Services
Division of Public Assistance

IEVS Policy Contact: Myrtle Ellerbee
Public Assistance Payment Manager
P.0. Box 110640 (240 Main St.)

Juneau, AK 898811-06459 Phi: 807/465-3347

GASE MANAGE-

System Name: Eligibility Information System (EIS).

MENT AND The AFDC, Medicaid, and Food Stamp (FS) programs’
ELIGIBILITY are integrated.
SYSTEM IEVS System Contact: Valerie Horner
Public Assistance Analyst
Phi: 907/465-3347
System was FAMIS certified on July 1, 1984,
PLANNED Alaska is presently studying the feasibility of replacing its current FAMIS
system, which is about 10 years old, with a system that would also service
WELFARE multiple welfare programs. State representatives estimated that a new
SYSTEMS system could cost between $28 and $32 million. Additionally, Alaska
CHANGES received HHS approval to upgrade its current child support enforcement

system to comply with requirements imposed by the Family Support Act
of 1988. State representatives estimated that planned enhancements
could cost $500,000.

AK-1

[

3 .
[SU——



IEVS MATCHING

IEVS Matches

With Applicants

With Recipients

Method of Sending

Cenducted Done?  When Done? When Results to Workers
State Wage Yes Daily Yes Monthly Electronic {S & V)
ut Yes Weekly Yes Weekly Electronic (S & V)
IRS No Yes Monthly * |Electronic (S & V)
SSA Benefits | No Yes Biweekly Electronic (S & V)
SSI Benefits | Yes Weekly Yes Weekly Electronic (S & V)
BEER Yes Monthly Yes Monthly Electronic {$ & V)

I * Al recipients are submitted each month.

S & V= Sent to worker and viewed on worker's screen.

For 58I benefit match, hardcopy reports are also generated. Alaska
reports it does not maintain an historical database resulting from
IEVS matches.

Method(s) of Matching

State

Wage tH IRS SSA S§81 BEER
Batch Batch Batch Batch Batch Batch
Online Online | Online Online Online Online

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SS1 information are available to the worker online
at the time of application. Additionally, if the applicant was a prior client

historical SSA benefit, IRS, and BEER information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's

computer,
State Historical | Histerical Historical
Wage ul IRS SSA 1| BEER
32;:?:?2:1:‘” Yes Yes Yes Yes Yes Yes
How Many Offices? | All All All All Alf All

K
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MATCH
STATISTICS

Federal Database

Maitches

State Supplied Statistics for Calendar Year 1992

IEVS Matches Recards | Records Records |- Records | Records |Estimated
eond Submitted | Matched | Referred | Reviewed |Found To | Overpay-
onducted for for Review Affect ments
Matching {Alerts) Benefit | Detected
State Wage m (N4 4] (04 VA [N A
ul (1] (4] (W] A [N A (4]
IRS A [N 4] 4] 104 (U4 A
SSA Benefits | [ m [ m m | M | m
SSi Benefits | [ m | m M (M | m
BEER 4] [N 4] [44] 04 [na] (N4
No reports are generated tracking the above information
Y
Data Provided by Federal Source Agencies (SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JuLy AUGUST |SEPTEMEBER | OCTOBER
REGULAR 4,275 4,360 4,722 3,800 4,615 0
MIDMONTH a 0 m 0 5,832 10.571
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 0 5,915 8,318 0 0 5,143
MIDMONTH m m 0 0 ] 0
BENDEX OUTPUT (May 1992-April 1993) ,
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 8.057 1,531 9,395 8,862 8,469 666
MIDMONTH 67 EQ (w4 58 m m
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 1.564 1,114 16,892 1616 1,781 10,108
MIDMONTH 13,802 (] 1,042 1161 1,295 1510
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTORER
REGULAR 5,370 4,949 (4] 4,351 5,333 52
MIDMONTH 28 682 m m 3,786 11,966
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 426 7,405 8.821 1008 1,245 1,457
MIDMONTH 16,823 [14] 1.013 1133 | 1.275 1,494
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MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

iJuLy AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 . 57,254 55,742 0 55,021 55,409 57,201
1992 | JANUARY | FEBRUARY | MARCH | APRIL | MAY JUNE
C m 115,731 59,930 | 0 | 62627 63,924
1997 LY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
64,584 0 0 ' L} ; 64,489 136,883
1993 | JANUARY | FEBRUARY | MARCH | apRiL | may JUNE
A | 133,132 69,054 nET ¢ 72,369
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR | JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 0 0 m 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
| a 0 6 0 : 0 1
VERIFIED @ JuLY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
8 0 m 0 0 0
| JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
| 0 0 0 0 0 0
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS | JULY AUGUST  |SEPTEMBER | OCTOBER [ NOVEMBER | DECEMBER
: 0 0 a : i} i [} e
JANUARY | FEBRUARY | MARCH | APRIL | MAY JUNE
g 0 0 : 0 0 0
RESPONSES | Jury AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
a 0 0 0 ' 0 1]
JANUARY | FEBRUARY | MARCH APRIL | WMAY JUNE
1] o 0 0 [} ¢

AK-6




MATCH COSTS
AND BENEFITS

State Wage Yes
Unemployment No
Is Mateh Cost Effective? IRS No
SSA Benefits Yes
S$SI Benefits Yes
BEER NA

State Respondent Perceptions of IEVS Cost Effectiveness

Perceptions are based not on study, but on experience.

IRS MATCH
Cost Benefit Estimation (covers pericd from 7191 to 6193 NET: {$391,609
COSTS
- Salaries, fringe benefits, and other $585,000
personnel costs
- Computer costs $4,800
- Costs associated with verification 0
- Other Costs for forms. posiage. eic. $15,600
$605,400
BENEFITS
- Recovered overpayments and debts $5,'j91
- Amounts of monthly benefits saved 0
- Other Savings from preventing $208,000
issuance of benefils —_—
$213,791
BENDEX MATCH (SSA Benefits and BEER) and SDX
COSTS $466.306 (Sanuary 1991 - December 1991)
BENEFITS $1.016,452
NET: $550,146

State Estimates As Required For Matches With Federal Data

LOss
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MISCELLANEOUS

State's Justification of Certain Targeting Criteria

Pursuing interest income less than $48 would not be cost effective because
a resource that would produce that minimal amount of interest income,

such as a small bank account, would not cause a recipient to exceed the
maximum resource limit. The administrative cost to follow up on IRS income
matches of less than $48 wouid far outweigh any savings gained.

Additionally, pursuing IRS matches of less than $500 for income and
out-of-state unemployment benefits would not be cost effective because
the information is more than a year-old by the time it is received

as a hit by the worker, and the income is so minimal for an entire year's
income source that the administrative costs of pursuing the match
would far outweigh any savings gained.

AK-8
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DEMOGRAPHICS Population: 3,665,228 {Rank - 24th) 1992 Welfare Popu,aﬁoﬁ
AND PROGRAM Number of counties: 15
. . Count %
STATISTICS Per Capita Income: $15,802 (Rank - 29th) in thousands  sop T2
Unemployment (6/93): 6.5 % AFDC Cases 57 80%
1990 Program/Payment Error Rates: {Average Monthly)
Rank Food Stamp 476 75%
AFDC 7.81 47th Participants
{Average Monthiy!
Food Stamps 10.93 42nd Medicald
. Payment edica KA NA
Medicaid 7700 2.63 45th Eligibles
fAnavall
Federal Share: AFDC g5% Medicaid 72.6%
WELFARE STATE ADMINISTERED
ADMINISTRATION

Number of local welfare offices: 84 offices

Approximate number of eligibility workers: 1,349

State Capitol: Phoenix

Welfare Agency: Department of Economic Security
Division of Benefits and Medical Eligibility

IEVS Policy Contact: Ben Dillion
Policy Specialist
FAA 3604
P.0. Box §123
Phoenix, AZ 85005 Ph#: 602/542-0354

CASE MANAGE-

System Name: Arizona Technical Eligibility Computer System (AZTECS).

MENT AND The AZTECS system integrates the Food Stamp and AFDC
ELIGIBILITY programs. Medicaid is n_ot integrated with AZTECS. This
SYSTEM system was transferred in part from Alaska.
IEVS System Contact: Cindy Walker
Interfaces Coordinator
Ph¥: B02/274-9818 ext 2524
System was FAMIS certified on July 1, 1988.
PLANNED Although the FAMIS system (AZTECS) has b_een operat!onal for a number of
years, Arizona expects to spend over $5 million for additional systems
WELFARE enhancements. The State also plans enhancements and upgrades to
SYSTEMS improve its current child support enforcement system. By 1995, Arizona
GHANGES plans to develop a new system, expected to cost about $8 million, to

support medical assistance eligibility determinations.

Staff report managment does not currently support development of a
paperless IEVS alert process.
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IEVS MATCHING

IEVS Matches | With Applicants With Recipieats Method of Sending
Conducted Done?  When Done? When Results to Workers
State Wage | No Yes Monthly Hardcopy

H Yes Menthly Yes Monthly Electronic (S & V)

IRS Ne Yes Annually Hardcopy

SSA Benefits | Yes Monthly Yes Monthly Electronic (§ & V)

S$S1 Benefits | Yes Monthiy Yes Monthly Electronic (S & V)

BEER No Yes Annually Hardcopy

S & V = Sent to worker and viewed on worker's screen.

Arizona recently participated in a targeting study sponsored by the Food
and Nutrition Service. Prior to participation in FNS's targeting study,
Arizona had discontinued its State wage quarterly tape match and was only
conducting online matches with the wage database. Additionally, although
the State was conducting matches with the BEER and IRS databases, no
match follow up was conducted by workers. Arizona perceived these
matches were not cost effective. However, since the FNS study results
were released to them, all recipient matches are being conducted and
followed up on. Staff report the system targets out duplicate information
during the match, only considering information unique from the match
source. Also, COLAs for the BENDEX and SDX are resolved automatically
without requiring worker follow up.

Method(s) of Matching

State

Wage ul IRS SS8A S8l BEER

Batch Batch Batch Batch Batch Batch
Online Online

ONLINE ACCESS State Wage, Ul, and 5SSl information are available to the worker online
at the time of application. Additionally, if the applicant was a prior client,
TO IEVS DATA historical SSA benefit information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's

computer.
State Historicel | Historical Historical
Wage Ui IRS $S8A §$81 BEER
3:’:;:2’:2;?? " Yes Yes | No Yes | Yes No
How Many Offices? All All All All
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IEVS TARGETING
METHODS

(AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion e Yes et Client actually participated at
Discrepancy least one month of quarter time
Tolerance m period to which match pertains,
Other and case issued benefits at
least one month of quarter time
period to which match pertains,
and (1) and (& earnings >20%
per client, and m total earnings
per SSN per client GE$3600.
ul Change of benefit Yes Client active in paramenter
information month.
Exclusion No dollar comparison.{2}
Other
IRS Exclusion w Yes ey Case issued benefits at least
Tolerance m one month of annual time
Other period 1o which match pertains,
and (1} and (3), and m ali
reported amounts total
$10,000 for winnings or $50
for all other income types.
SSA Benefits Exclusion @ Yes w See (4) and ) income
(Bendex) Change of benefit compared to FAA computer
information income is discrepant.
Discrepancy w» New client’s demographic data
Other in FAA computer system does
not match that of SSA.
85| Benefits Exclusion . Yes & See (4) and i SSI income
{8DX) Change of benefit compared to FAA computer
information system is discrepant.
Discrepancy o
Other
BEER Exclusion Yes Case issued benefits at least
Disregard certain one month of annual time
information period to which match pertains,
Unigque and {1} and {3}, and employer
information listed is not listed in the State
Other Ul system.

Additional infarmation concerning Arizona’s targeting methods is located in the
Section labeled "Miscellaneous.”™
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The -Following: included
in Report

# of records submitted for matching No

# of records which matched with external data Yes

# of records resulting in alerts for workers Yes

# of alerts worked by eligibility workers No

# of alerts resulting in a change to eligibility status/benefit No

Amount of savings determined from IEVS alerts No

# or alerts worked in 45 days Yes

# or alerts past due (not worked in 45 days) Yes

Staff time to complete follow up No

Amount of |EVS identified savings actually recouped No

Reports are general (not program specific)

FLEXIBILITY AND

Staff report IEVS is considered too rigid a process and should be made

FOLLOW UP more dynamic. Much of the rigidity stems from Federal regulations.
Staff stated that |IEVS should provide for more "State involvement in its
design and aliow more tailoring to State-specific population demographics.”
Staff report communication with Federal agencies should be improved.
One suggestion offered is for the Federal agencies to provide direct
access between States and [EVS experts.
According to State policy, workers are not required to clear alerts by
specifying the results of review.
FOLLOW UP All [EVS matches {results) are prioritized equally for follow up.
PRICRITIZATION
METHOD OF BENDEX AND BEER: To exchange data with SSA, Arizona presently
EXCHANGING uses SSA's File Transfer Management System (FTMS) to receive and/or
DATA WITH send SSA Benefit, BEER, and 5SI data. Use of FTMS began in 1991. Tape
exchange continues for matches with the Alphadent and submission of
FEDERAL death records. Arizona implemented use of the State Verification and
AGENCIES Exchange System (formerly WTPY) in 1991.

During 1992, 353,596 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.
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MATCH

STATISTICS

Federal Dafabase
Matches

State Supplied Statistics for Calendar Year 1992

IEVS Matches Records | Records | Records |- Records | Records |Estimated
Conducted Submitted ;| Matched Referred | Reviewed |Found To | Overpay-
anducte for for Review Affect | ments
Matching (Alerts) Benefit | Detected
State Wage 50,000/0tc | 50,008/0tr| 400jmonth| 400/menth NA NA
ul NA NA| 800/month NA NA NA
IRS 22,000/manth | 15,000imanth | >300[month NA NA NA
SSA Benefits | 35,000/manth NA{| 3,600/month NA NA NA
88| Benefits NA NA| 1.500/month NA NA NA
BEER 35,000/month | 10,000]month| 700/menth | < 100/month NA NA
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 58 41 1} 353,621 0 0
MIDMONTH 0 0 m 0 16,184 0
NOVEMBER | DEGCEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 28.556 29,929 43,944 0 ] 106,023
MIDMONTH m m 0 0 0 0
BENDEX OUTPUT (May 1992-April 1993) ,
MAY JUNE JuLy AUGUST |SEPTEMBER | OCTCBER
REGULAR 6,459 4,307 2,337 357.460 10,838 6,323
MIDMONTH 416 4] m . 918 m|m [ 2]
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APREL
REGULAR 45,068 41,638 61,811 13,141 13,587 88,378
MIDMONTH 96,864 m 8,143 9,143 9.924 12,485
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JuLy AUGUST |SEPTEMBER | OCTGBER
REGULAR 939 581 m 294,527 1,034 733
MIDMONTH 198 700 m m 1,268 998
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 30,739 33,486 48,376 8,053 9,187 74,155
MIDMONTH 78,211 (04 7,143 8,331 9,506 11,809
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'ARIZONA

‘MATCH

STATISTICS

IRS INPUT (July 1991-June 1993)

OCTOBER

Juey AUGUST [SEPTEMBER NOVEMBER | DECEMBER
1991 163,981 0 ¢ 184,720 0 0
1992 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 0 93,609 98,609 26,717 57,134
1992 JuLy AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 375,527 358,609 35,862 35,862 18,355
1993 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
A 15,483 0 21,338 34,160 36,519
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR Jury AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION| 38817 38,817 m 34,265 32,064 28,236
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 29,085 0 0 210,595 39,891
VERIFIED JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
32,574 32,621 [NA] 28,365 26,109 22,973
JANUARY | FEBRUARY | MARCR APRIL MAY JuNE
0 23,809 0 0 175,764 32,113
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS JuLY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
7,289 2,585 6,156 5,951 8,679 NA
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
23.538 1.427 11,238 NA 3,889 9,373
RESPONSES | JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
7,289 6,035 6,308 7113 8,971 NA
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
24,190 7.603 11,492 NA 10,130 9,559
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

IRS MATCH

COSTS

BENEFITS

COSTS

BENEFITS
NET:

Cost Benefit Estimation {covers period from 7/80 w0 6191) NET:

State Wage Yes
Unemployment Yes
Is Match Cost Effective? IRS No
SSA Benefits Yes
551 Benefits Yes
BEER No

Perceptions are based on program experience, not study.

State Estimates As Required For Matches With Federal Data

- Salaries, fringe benefits, and other

personnel costs

- Computer costs
- Costs associated with verification
- Other

- Recovered overpayments and debts
- Amounts of monthly benefits saved
- Other

BENDEX MATCH (SSA Benefits and BEER)

$23,673

$43,559
$19,986

($83.511) Loss

$10,110

$35,926
$44,779
$6,556

$97.370

$670
$12,810
$379

$13.859

Arizona did not use IRS information routinely in FY 1992 and FY 1293,
During a portion of FY 1993, Arizona engaged in a demonstration project
under the direction of Mathematica Policy Research of Washingtion, D. C.
As a coendition of the contract, Arizona reports that Mathematica collected
all cost data. Arizona oniy used |IRS data for the sample selected by the
contractor. Thus, they report net being able to release IRS cost statistics
for 1993 until Mathematica's report has been released by FNS.
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MISCELLANEOUS

Sample of IEVS data collection form used by Arizona workers to
record results of IEVS reviews in conjunction with the FNS Targeting

study Arizona was participating in.

Document #

—
DATA COLLECTION Site Code
[ 1 IRS [ ] BEER { ] BASE WAaGE DATE OF REPORT
RZTECS # Client ID
Client 41 €liwent #2 Clliant 43
ET Name OP EI Date Completed
TASK: CASE HANDLED: 1st time[2r¢ time[3:d time[4td time|S5ts time

1 Review Case

t Client Contact: Correspondence
telephone, in perscn

3 Correspondence sent te
collateral contact or 3rd
party query

4 Recompute eligibility and
benefits

5 Referral to OPU (FA-5326)

¢ Completion of FA~529

?7 Qther (explain)

ENTER TOTAL TIHE SPENKT
(Round up to nearest 5 min.)

[] Fs [A] inactive case
[] AFDC [B] recipient not active
[1 Ma {C] already reported
[D] already budgeted
[E] case transferred to a
non-target office

THERE WAS NO CHANGE IN CURRENT BEREFITS AS A RESULT OF THIS REPORT
INSERT LETTER OF APFROPRIATE REASON IN SPACES TO TRE LEPT

[{H] employer reported wrong amt.

[1] wrong SSN

[J] excluded income

[K) prior period, no effect on
current benefits

[L] atready denied
{F] case transferred to target offe. [M] other (explain)

{G] employer will not verify income

(3

ONGOING:

[] other (explain}

AS A RESULT OF THIS REPORT, CURRENT BENEFITS WERE:

RECERT/REVIER:
[ndicate benefit prier to month of
Recert/Review FS S ARFDC S

reduced to: FS § AFDC S
benefit amt. prior to reduction

FS §_____  AFDC § {] denied/closed
[] closed {enter closure reason code) (enter denial/closure reason code}
FS AFDC Ma FS AFDC MA
benefit amt. prior to closure [] continued at lesser amount:
FS § AFDC § FS § AFDC S

{] other {(explain)

QOVERPAYHENT:
OP amount [] PS §

[1 AFDC § hgency caused Client caused ____
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MISCELLANEOUS

{Continued)

IEVS Targeting Methods (Continued)

{1) Client currently active or active within prior two months and client age
is greater than or equal to 16 years.

{2) If State or interstate claim exists for the parameter month, then check
FAA computer system for Ul income;
a) if none, generate alert to worker or
b} if income indicated, then check Ul system, if none listed, generate

alert to worker.

(3) Client actually participated at least six months of annual time period
te which match pertains.

{4} Client currently active.

Targeting criteria for Medicaid and Food Stamp programs differ from that
of the AFDC program.

Information is not available on the differences in targeting ciriteria hetween
the programs.
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DEMOGRAPHICS Population: 2,350,725 {Rank - 33rd) 1992 Welfare Populaﬁom '
AND PROGRAM Number of counties: 75

STATISTICS Per Capita Income: $12,901 (Rank - 48th) i troveonts 1o PG
Unemployment {6/93): 6.2 %

AFDC Cases 27 10.4% .
1990 Program/Payment Error Rates: {Aversge Monthiy/ 1

o —
M el

Rank Food Stamp 278 26.5% ;
AFDC 3.83 18th Pgrticipﬁntﬁ
Food Stamps 5.99 7th vorage Honthly

Medicaid
Eligibles 285 NA
{Anauai]

Medicaid Fayment g 45 2nd

Error Rate

Federa! Share: AFDC gs9 Medicaid 757%

WELFARE STATE ADMINISTERED
ADMINISTHATIUN Number of local welfare offices: 80 offices

Approximate number of eligibility workers: 669 j

State Capitol: Little Rock

Welfare Agency: Arkansas Department of Human Services
Division of Economic and Medical Services

IEVS Policy Contact: Steve Sorrows (FS) and Donna Johnson (AFDC/Medicaid)
User Sapport Analyst
Mail Slet 1240 or 1221
P.0. Box 1437
Little Rock, AR 72203-1437 Ph¥: 501/682-8189 or 8183

- .
e

CASE MANAGE- System Name: Arkansas Client Eligibility System (ACES]). -

MENT AND The systems used integrate the Medicaid program and AFDC. T3
However, food stamps is notintegrated with AFDC. Food L

ELIGIBILITY

SYSTEM stamps uses the Food Stamp Automated Client Tracking o

System (FACTS) for case management and eligibility. The
systems used were not transferred from any other State.

IEVS System Contact: Steve Sorrows (FS) and Donna Johnson (AFDC/Medicaid)
User Support Analysts
Ph#: 501/682-8189 or 8183

System was FAMIS certified on October 1, 1984.

PLANNED Arkansas expects to replace its two primary eligibility systems with a single
system costing about $6 million. Also, it plans several enhancements in other

;VYEé-'}:EAag systems supporting JOBS and CSE.

CHANGES A move to a paperless IEVS alert system is dependent on revenue to support

the purchase of terminals/personal computers for eligibility workers.
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IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Dane? When Done? When Results to Workers
State Wage | Yes Weekly Yes | Twice Quarterly| Hardcopy
1]] Yes Weekly Yes Monthiy Hardcopy
IRS Yes Monthly Yes Yearly Hardcopy
$SA Benefits | Yes Manthly Yes Monthly Hardeopy
551 Benefits | Yes Weekly Yes Weekly Hardcopy
BEER Yes Monthly Yes Monthly Hardcopy

Hardcopy = Printed centrally and sent by mail or delivery to local
offices and distributed to workers.

BENDEX COLAs are automatically updated with client records by computer

and do not typically require follow up by workers. The $S| information
received from SDX is automatically updated in client records threughout
the year in addition to COLA runs.

Method(s) of Matching

State

Wage 1] IRS SSA §51 BEER
Batch Batch Batch Batch Batch Batch
Online Online Online

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SSI information are availabie to the worker online
at the time of application. SSA benefit, IRS, and BEER information are
not available to workers online.

Workers are required by policy to access available online information
at application but not at redeterminations/reviews.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's

computer.
State Historical | Historical Historical
Wage | Ul IRS | SSA | SSI | BEER
gﬁl::gj‘i;isgfve Yes Yes No No Yes No
How Many Offices? | All All All

AR-2
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[EVS TARGETING IEVS MATCH TARGETING CLIENT SPECIFICATIONS

METHODS STRATEGY ACTIVE
{AFDC Program)

State Wage Change in Yes New emplovers.
employers
ul Change in benefit Yes See (1),
information
IRS Disregard certain Yes Disregards vary by type (2).
information The resource limit is the
Tolerance tolerance level for winnings and

prizes and awards.

SSA Benefits Discrepancy Yes >$1 when payment amounts
{(Bendex) compared.

58Sl Benefits No targeting
{SDX)

BEER Disregard certain Yes Disregard all earnings except
information self employment, agricultural,
and pension.

(1) All UCB initially reported. Subsequent reports for follow up require change in maximum
weekly benefit amount, or the result of dividing the cumulative monthly amount by the
weekly amount is less than 4 or is not a whole number; such result indicates the weekly
amount fluctuates or the UCB is terminating.

{2) Disregard the following: in-State Ul; U.S. Treasury Department interest; prior year
refund, savings bond, ordinary income, debt outstanding/satisfied, fair market value for
real estate; interest if paid by same payor as reported previous tax year; winnings unless
total amount for case exceeds resource limit; and prizes and awards unless total amount
for case exceeds resource limit.

All targeting is done by computer. System targets out duplicate information and prioritizes
follow up based on actions needed. The system will bypass any Bendex Error Messages with
dates greater than one year from run date.

Targeting criteria for Medicaid and Food Stamp programs differ from that of the AFDC
program. The following reflect the differences:

Food Stamp Program State Wage - Tolerance $100; FS member wages for
comparable SWICA wage quarter are compared
and SWICA must have 10% or more wages
than were counted for FS during quarter; client
must have participated for all 3 months of wage

quarter
IRS - No reports as not cost effective
SDX - Discrepancy between SDX SS! amount and FS

SSI amount must be $2

Medicaid Program While basically same as AFDC, exclude several Medicaid client
categories for IRS match (e.g., clients who receive benefits as
a result of spend-down, pregnant women, and SOBRA
newborns).

AR-3
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: Included
in Report

# of records submitted for matching ‘ Yes

# of records which matched with external data Yes

# of records resulting in alerts for workers Yes

# of alerts worked by eligibility workers Yes

# of alerts resulting in a change to eligibility status/benefit Yes

Amount of savings determined from IEVS alerts Yes

# or alerts worked in 45 days Yes

# or alerts past due (not worked in 45 days} Yes

Staff time to complete foliow up No

Amount of IEVS identified savings actually recouped Yes

FLEXIBILITY AND
FOLLOW UP

Arkansas considers the 80 percent follow up rule to be unreasonable.
Staff stated, "States should be given flexibility in determining IEVS
processing timeframes."”

For calendar vear 1993, somewhat less than 80 percent of IEVS match
results were followed up on in 45 days. However, workers are required
to clear alert reports by specifying the results of review by entering action
codes in the computer.

The FNS has approved a waiver for the State's Food Stamp program to
operate a quarterly reporting system. Under the quarterly review, [EVS
reports will be generated for food stamps once a quarter. The latest [EVS
data from each IEVS source will then be processed using a form specific
to the quarterly review.

FOLLOW UP
PRIORITIZATION

IEVS matches (resulits) are prioritized for review based on the source
of the match. Prioritization is done manually at the local office level.

METHOD OF
EXCHANGING
DATA WITH
FEDERAL
AGENCIES

BENDEX AND BEER: To exchange data with SSA, Arkansas presently
uses SSA's File Transfer Management System (FTMS) to receive and/or
send SSA Benefit and 5S1 data. Use of FTMS began in 1993. Tape
exchange continues for matches with the Alphadent, enumeration veri-
fication exchange, BEER, and submission of death records. Arkansas has
not yet implemented use of the State Verification and Exchange System.

During 1992, 278,919 were submitted to SSA for verification using the
Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.

AR-4



MATCH

STATISTICS

Federal Database
Matches

State Supplied Statistics for Calendar Year 1992 (Food Stamp program)

IEVS Matches Records | Records Records |. Records Records |Estimated
Submitted | Matched Referred | Reviewed |Found To | Overpay-
Conducted for for Review Affect ments
Matching (Alerts) Benefit | Detected
State Wage 3,340,526 | 425,090] 68,026 45,793 297 | $72.821
ul 3,340,526 128,639( 23,895 26,545 554 | §16,082
IRS NA 293,108! 16,364 17,378 463 $26,871
SSA Benefits 232,974 163,968 6,307 6,207 2,576 | $10,652
SSI Benefits 1.100.843 110,648| 24,388 21,802 8,777 $2,625
BEER NA | NA NA NA NA NA
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JULY AUGUST SEPTEMBER UC?EBER
REGULAR 50,865 47,278 (] B | 129,430 43,418
MIDMONTH 0 0 m 0 0 0
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 51.038 0 0 0 61,191 106,823
MIDMONTH 4] (14 0 0 0 0
BENDEX OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER
REGULAR 73.7%0 51,148 5.163 5,977 104,964 56,649
MIDMONTH 929 [64] WA 964 m m
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 69.024 15,934 22,245 20,080 93.952 28,044
MIDMONTH 130,725 [a] 14.461 16.385 20,181 22.336
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER
REGULAR 7,319 6,869 m 514 14,175 4,744
MIDMONTH 164 1,155 [wa) 4] 8,337 658
NOVEMBER { DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 8.531 1,960 2,548 3.134 23.639 4,951
MIDMONTH 30,350 m 71 3,258 5415 5,088
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MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

JuLy AUGUST  [SEPTEMBER { OCTOBER | NOVEMBER | DECEMBER
1991 [} 51,978 721,973 56,527 51,317 41,170
2 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
199 m 52,310 0 58,251 b g
1992 JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 422,570 61,533 41,778 43,170 50,201
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1903 m 76,589 78,460 1.623 | 1,564 0
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMSER
VERIFICATION 0 [ 4] 0 148,691 35,058
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
29,127 25,127 14,850 59,033 12,903 15,754
VERIFIED Jury AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 m 0 127,443 30,515
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
24,956 20,824 12,954 51,161 11.183 134,482
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS Jury AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
[ 0 0 [} 0 G
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 0 0
RESPONSES JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 [ 0
JANUARY | FEBREZARY | MARCH APRIL |  MAY JUNE

1

} 0
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

State Wage No
Unemployment DK
Is Match Cost Effective? IRS No
SSA Benefits Yes
S$51 Benefits Yes
BEER No

Conclusions are based on informal study.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation (covers period from 7191 to 6/93) NET: {8332 350) \0ss
COSTS
- Salaries, fringe benefits, and other $70,008
personnel costs

- Computer costs $1,693
- Costs associated with verification $554
- Other $264,349
$336.604

BENEFITS
- Recovered overpayments and debts $150
- Amounts of monthiy benefits saved $4,104
- Other o
$4,254

BENDEX MATCH (SSA Benefits and BEER)
COSTS $37.026

BENEFITS $52,647
NET: $15,621
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MISCELLANEOUS

{Continued)

FS-2%24 DIVISION OF ECONOMIC AND MEDICAL SERVICES
WR75784

IVES RELATED FOOD STAMP CLAIM COLLECTIONS
FOR PERIOD ENDIKG 12-92

NR.CLAIMS 1ST QUARTER CUMULATIVE
ESTABLISHED:

DISC CoDE NR. ¥ AMOUNT NR. € AMOUNT
01 - ESD WAGE 60  18,146.00 60 18,146.00
62 - ESD UI 31 3,179.00 31 3,179.00
03 - BEKDEX WAGE ' é &62.00 6 662.00
04 - BENDEX CHANGE/ERROR é 1,773.00 6 1,773.00
05 - SSI NEW CASE/MISMATCH 4 1,481.00 4 1,481.Q0
06 - STATE RESOURCE : é 6+393.00 6 6,393.00

TOTALS: 1132 31.,634.00 113 313634.00
NR.CLAIMS 1ST QUARTER CUMULATIVE
WITH COLLECTIONS1

_,ISC CODE KR. % AMOUNT HR. ¢ AMOUNT
01 - ESD WAGE 282 7,851.50 282 7,851.50
D2 - ESD Ul 44 960.00 46 960.00
03 - BENDEX WAGE 33 592.00 33 £92.00
86 — BENDEX CHANGE/ERROR 26 508.00 2¢ 508.00
05 - SSI NEW CASE/MISMATCH 34 522.00 34 522.00
06 - STATE RESDURCE 34 1.,371.80 34 1,371.00

TOTALS: 453  11,804.50 453  11,804.50

Clalms Monltoring Repart
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DEMOGRAPHICS Population: 29,760,021 (Rank - 1st)
AND PROGRAM Number of counties: 58

STATISTICS Per Capita Income: $19,929 {Rank - 8th)
Unemployment (6/93): 8.4 %

1990 Program/Payment Error Rates:

1992 Welfare Popufatioﬁ

Count % ‘
in theusands  from 7789 i

AFDG Cases 824 36.3% 7
{Average Monthiy) 1

Rank Food Stamp 2,659 49.3
AFDC 6.74 4lst Pgrticipﬁntﬁj
VI 1.
Food Stamps 11.64 47tk ege oMY .
Medicaid 2019 NjA !
Medicaid fovment 132 19th Eligibles ' O

fAanval)

Federal Share: AFDC 5p9 Medicaid s5g9%

WELFARE COUNTY ADMINISTERED AND STATE SUPERVISED
ADMINISTRAT"JN Number of local welfare offices: 58 offices i

Approximate number of eligibility workers: 16,908 (47002605, FS-2,569, Medr-Cal-4,733)
State Capitol: Sacramento
Welfare Agency: California Health and Welfare Agency

Department of Social Services

I

IEVS Policy Contact: Charr Lee Metsker
Chief, Fraud Bureau
Welfare Pragrams Division
744 P Street, Mail Stop 19-26
Sacramento, CA 85814 PH#: 916/445.0631

CASE MANAGE- System Name: No Statewide Automated Eligibility System exists at present.

MENT AND '

ELIGIBILITY IEVS System Contact: Mike Collins or Marty Bornstein -
SYSTEM Data Processing

Ph#: 816/445-5027 or 87498

PLANNED California Intends to replace the 58 county-based eligibility systems with

a FAMIS system (Statewide Automated Welfare System - SAWS). SAWS
WELFARE is expected to be implemented over the next several years. The cost is :
SYSTEMS expected to be at least $322 million. However, no estimate was provided o
CHANGES for future FAMIS development costs related to Los Angeles County.

CA-1



IEVS MATCHING

'IEVS Matches With Applicants With Recipients Method of Sending
Conducted Dane? When Done? When Resuits ta Workers
State Wage | Yes [Twice Weekly] Yes | Quarterly i Hardcopy *

Ll ! Yes !Twice Weekly| Yes | Monthly Hardcopy ¥

I IRS ; No | Yes ! Annually Hardcopy *

: SSA Benefits | Yes ITwice Weeklyl Yes | Manthly Hardcopy ¥

i 581 Benefits . Yes :Twice Weely : Yes | Twice Weekly !Electronic (S&Y)

: BEER No i Yes  Monthly Hardcopy

S & V = Sent to worker and viewed on worker's screen.

*Applicant match information is transmitted electronically to the county office

;
‘ where it s printed for the worker.

The IEVS targets out duplicate information during the matches, only
considering information unique from the match source. (See Miscellaneous
for further discussion of matching).

Method(s) of Matching

State i |
Woge Ui IRS SSA | sSI | BEER
Batch i Batch |Batch | Batch  Batch ' Batch

ONLINE ACCESS
TO IEVS DATA

Workers are not required by State policy to access available online
information at application or redetermination unless hard copy
reports are not received within 3-5 days of application/redetermination.

Workers automatically receive match information printouts. However,
all IEVS applicant data is available on-line for 60 days.

State | Histarical Historical
Wage Ul | IRS | SSA | sSI ' BEER
kers H i
3:[::ZrAiZiss;ve No = No No l‘ Yes  Yes No

How Many Offices? Y

CA-2
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CALIFORNIA

IEVS TARGETING
METHODS

(AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion & No i Client active for part of time
Unique period to which match pertains
information and client must match on SSN
Discrepancy o) and last name.
Qther o} GE$301.
ul No targeting Yes All information is forwarded for
follow up if the client is active
at the time the information is
received.
IRS Exclusion @ Yes tet Client active for part of time
Tolerance m period to which match pertains
Other and client must match on SSN
and last name.
mLE$100.
Match results are compared to
State Franchise Tax Board
records; duplicate IRS results
are disregarded.
SSA Benefits Change in benefit Yes Data must be new or changed;
(Bendex) information if unchanged frorn previous
report, no follow up.
SS1 Benefits Exclusion No Client must be receiving AFDC

{SDX) Unique or Food Stamps and SSI
information benefits for 3 consecutive
Other months and client must match

on SSN, name, date of birth,
and sex.

BEER Exclusion ® No & Client active for part of time
Disregard certain period to which match pertains.
information mLE$4B800.

Unique Disregard duplicate information
information provided by State wage match.
Tolerance m

Targeting criteria for Medicaid and Food Stamp programs differ from that of the AFDC
program. The following reftect the differences:

Food Stamp Program

Medicaid Program

IRS -
BEER -

IRS -
BEER -

State Wage -

State Wage -

m GE$701
i GE$250

mLE$11,200

mLESS000
o GES 100

mLEF12,000

CA-3
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IEVS MONITORING
AND TRACKING

‘ Routine Tracking Reports Include The Following: Included
i in Report.
; # of records submitted for matching i Yaeas
! # of records which matched with external data Yes
: # of records resulting in alerts for workers Yes
1 ¥ of alerts worked by eligibility workers No ]
! # of alerts resulting in a change to eligibility status/benefit i Yes —
Amount of savings determined from IEVS alerts Yes
. # or alerts worked in 45 days ' No
. # or alerts past due (not worked in 45 days) . No

Staff time to complete follow up : No

Amount of IEVS identified savings actually recouped I Yes

FLEXIBILITY AND

California considers the 80 percent follow up rule to be unreasonable.
Staff stated, "Targeting should be more flexibile to coincide with changes

FOLLDW Up in workloads.”
Workers are required to clear alert reports by specifying the results of
their review. The method of communicating results (codes in computer,
narrative on alert, etc.) depends on how the county office is set up. The
results of follow up on IEVS recipient data is reported to the State Fraud
. Bureau for statistical reporting purposes.
FOLLOW UP IEVS matches {results) are prioritized for review by workers. Priority is
PHIGR'TIZAT'UN determined at the local office level with alerts prioritized based on the
source of the match and amount of discrepancy/tolerance. In some
cases the pricritization is done automatically by the computer.
METHOD OF BENDEX AND BEER: To exchange data with SSA, California presently
EXCHANGING uses SSA's File Transfer Management System (FTMS)} to receive and/or
DATA WITH send SSA Benefit, death regords, and SSI data._ Use of FTMS began in
FEDERAL 1989. Tape exchange continues for matches with the Aiphadent,
enumeration verification exchange and BEER. California implemented
AGENC'ES use of the State Verification and Exchange System {formerly called

WTPY) in 1989 and was ane of the first two States to trial its use.

During 1992, 769,860 were submitted to SSA for verification using the
Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS once per year. This is
because CA routinely matches with the CA Franchise Tax Board to
obtain unearned income information.

CA-4




MATCH

STATISTICS

Federal Database
Matches

State Supplied Statistics for Calendar Year 1992 (4FDC and FS programs)
IEVS Matches Records | Records | Records |- Records | Records |Estimated
Submitted | Matched Referred | Reviewed |Found To | Overpay-
Conducted for for Review Affeet ments
Matching (Alerts) Benefit | Detected
State Wage 12,082,000( 1,215,000] 599,000 NA 5.882 | $8,098,000
1]} 41,454,000 1,510,000/ 1,159,000 NA 1,149 $477.000
{RS 3,334,000 130,127 11.644 NA 176 $467,452
SSA Benefits |38,144,000| 364,000 188,000 NA NA NA
S51 Benefits 12,082,000 13,359 13,359 NA NA *
BEER NA NA NA NA NA NA
* Overpayments included with State Wage Overpayments
Data Provided by Federal Source Agencies (SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JuLy AUGUST |SEPTEMBER | OCTOBER
REGULAR 260,432 245,650 208,872 249,051 256,180 224,755
MIDMONTH ] 245,650 [0 4] 0 ] 224,755
NOVEMBER | DECEMBER | JANUARY | FEBRUARY MAREH APRIL
REGULAR 243,481 223,916 241,833 229,809 - 266,655 258,849
MIDMONTH A | 4] 0 ] g 0
BENDEX QUTPUT (May 1992-April 1993) ,
MAY JUNE JULY AUGUST |SEPTEMBER | OCTGBER
REGULAR 505,504 457,832 422,510 472,701 512,267 447,815
MIDMONTH 3,496 m m o o3am [1ia | m
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH AFRIL
REGULAR 572,910 468,071 535,613 516,608 501,191 502,805
MIDMONTH | 1.093,478 Ea 83,323 100,307 118,538 136,365
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 277,006 240,335 m 231,551 249,503 220,023
MIDMONTH 2,596 23,323 (W4 4] 152,235 221,921
NOVEMBER | DECEMBER { JANUARY FEBRUARY | MARCH APRIL
REGULAR 257,039 245,109 272,864 280,339 319,782 328,299
MIDMONTH 254,540 1A 50,370 50,964 72,965 82.870
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MATCH

STATISTICS

IRS INPUT (July 1991-June 1993)

JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 - . ; - , -
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1992
m 0 0 0 0 2,881,002
1992 Juey AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAay JUNE
1993 [a] 0 0 o 3,334,021 0
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION| 769,860 0 [i] 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 ] 0 0 875,297 0
VERIFIED JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
t 0 m i 8 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 653,181 0
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS Juey AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
483,677 57,221 602,318 435,747 451,165 NA
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
483.219 456.589 564,139 NA 486,735 495,488
RESPONSES | JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
483,677 130,415 607,756 500,271 455,139 RA
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
487,486 460,809 569,538 NA 481,287 500,012
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State Respondent Perceptions of IEVS Cost Effectiveness
FRSMAPURMI  stotc Respondent Perceptions of IEVS Cost Effectiveness

AND BENEFITS

State Wage Yes
Unemployment *
Is Maich Cost Effective? RS Yes
SSA Benefits *
$81 Benefits Yes
BEER No

Conclusions are based on informal cost effectiveness studies.

*The UIB and Bendex matches are upfront matches which
prevent erroneous payments from occurring; thus, no
information is available on their cost effectiveness.

State Estimates As Required For Matches With Federal Data

IRS MATCH

Cost Benefit Estimation (covers period from 7191 to 61930 NET: NA

COSTS .
- Salaries, fringe benefits, and gther NA

personnel costs
- Computer costs NA
- Costs associated with verification NA
- Other NA
NA
BENEFITS

- Recovered overpayments and debts NA
- Amounts of monthly benefits saved NA
- Other NA
NA

BENDEX MATCH (SSA Benefits and BEER)
COSTS NA

BENEFITS NA
NET: NA
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MISCELLANEOUS

IEVS Applicant Process

Each night, the Department of Social Services {(DHS) processes applicant
data submitted by the counties and cross matches it with the IEVS applicant
file. Records will be sent to Employment Development Department (EDD) for
wage and unemployment (Ul/DI) information; to the Franchise Tax Board
(FTE) for unearned income matching; to the SSA for SSN validation, Title I
(RSDI) and Title XV! {SSI/SSP) benefit information; and to Immigration and
Naturalization Service.

When the information has been returned from all the agencies, an IEVS
"abstract” report will be printed in the county showing the income and
assets for each case. All abstracts should be received within five to ten
calendar days from the county input date. The timeframe varies, depending
on the length of time it takes the county data to arrive in Sacramento, when
the agency matches are made, and how long it takes the county to print and
distribute the abstracts.

Some or all match results should be available online within one to three
working days after DHS receives the county input. As each agency
returns their informaiton, DHS updates the [EVS files. This information
can be viewed using IEVS/MEDS (MEDS = Medicaid Eligibility Data System)
online inquiries when the abstracts have not been received and the worker
is ready to approve aid or has an applicant interview scheduled. A screen
print can be made of any information needed by the worker.

The information on an abstract is confidential and adequate precautions are
made to ensure that the information remains confidential.

The county is not to wait to grant eligibility pending the receipt of the IEVS
information to establish eligibility. IEVS information is to be used as an
additional information and verification source, if available, prior to granting
eligibility. However, if the IEVS information is received after eligibility has
been established, it must be reviewed and action taken if warranted.

IEVS UL, DI, and SSA information is to be considered by the worker
as verified upon receipt.

The outcome of all IEVS matches, except those cases denied prior to receipt
of IEVS information, must be noted in the case file. If the |IEVS information
is correct, or is not significantly different fram that reported by the client
and no action is required, the worker must sign, date, and check the "No
discrepancy" box on the IEVS summary page and file it in the case record.

If the IEVS information was unreported, or was reported but significantly
different from what the client reported, and action is required, the worker
must fully document on the abstract or in the case narrative the steps
taken to resolve the discrepancy. The abstracts must be filed in the case.

Each case record must contain an |IEVS summary page and, if applicable, any
corrgsponding match abstracts. See the following pages for examples.
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CALIFORNIA

MISCELLANEOUS

{Continued)

SUMMARY ABSTRACT

seees CONFIDENTIAL ==* "

REPORT: AS-IEVS410-RO01
FROGRAM: 1EV410 PAGE

STATE OF CALIFORNIA - DEPARTMENT OF HEALTH SERVICES
INCOME AND ELIGIBILITY VERIFICATION SYSTEM ABSTRACT

lUUIfB@

1

COUNTY: 89 DISTRICT: 939

| PETERSON VERA |
| 1

F | 07-04-50 | BE2-34-3444 | S0 |: | {1 X
1 I

APP-DATE: 10/25/92 Ew: 0909
CASE NAME: PETERSON VERA SERIAL NUMBER: 0123456 FAU: 1
r'—.
P 3
NAME 5 € IE F§ SV
E  DATEOF RID TS NE |
LAST FIRST X BIRTH SSN 5 [DBA R l
& [C)
| PETERSON VERA { F | 07-04.50 | W¥2-33-4444 | 50 || | X! X }JI |
| 11 1 ! 1 I I
| PETERSON NORM | M| 03-2747 | M3-44.5555 | 6O [ X[ 1 IY!
| ! 1 I [ S N T
T . i

1=
o [

NAME: PETERSON VERA
COUNTY-ID

MEDI-CAL:  w-30-00012254-0-00

00D STAMP: #8-30-00012254-0-00

APDP IND: iy

NAME: PETERSON NORM

COUNTY-ID
MEDI-CAL:  48-30-00012254-0-00
FOQD STAMP: @8-30-00012254-0-00
M/C PENDING CHANGE:
APOP IND:

WORKER NAME/S

FILE IN CASE

Date absiract printed in the county

Case information supplied by the county

o County number
o District number

o Application date

o Eligibility worker number
o Case name

o Case serial number

Applicant infotmation supplied by the county

o Applicant namel(s}
o Sex

o Date of hirth

o Sacial security number
o Person number

M/C PENDING CHANGE:g)  F/S PENDING CHANGE:Z) FUTURE ESC:.B

F5 PENDING CHANGE: PJTURE ESC:

IF NO DISCREPANCIES, CHECK THIS BOX

terssssucsaatanserestensrstrate UENG/CDE FILE »* o ratstemttacioironssreras

BIRTHDATE: 07-04-950 SEX: F SSAN-VER: YJ
DIST EW ESC
010 233..»Y M/C TERM DATE: 01/31/84_
100 8/ F/STERM DATE: 01/31/84
RECOVERY: J)

BIRTHDATE: 03/27/947 SEX: M SSAN-VER: W
DIST EW ESC
010 833 M/C TERM DATE: 01/31/84
100 9 F/S TERM DATE: 01221/84
RECOVERY:

DATE QF REVIEW

I

4 Results of EDD, FTB, SSA, S5N verification maiches

5 Infarmation as known o0 MEDS/CDB

. SSN varification coda

. Eligivility status code

Medi-CalfFood Stamp discontinuance dates

. Medi-Cal pending changa

. Food Stamp pending

. Future eligibility status code

. Indicates existance of an ovarpaymentfoverissuance

h. Aid Payment Demonstration Project

BrpanEy

& Worker must complete after abstract is revigwad and all
discrepancies (if any) are resolvad.
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MISCELLANEOUS

(Continued)

STATE WAGE ABSTRACT

¢**** CONFIDENTIAL =" ""

®

REPORT: RS-IEV410-RO01 10/16/9277
PROGRAM: IEVA10 PAGE 3

STATE OF CALIFQRNIA - DEPARTMENT OF HEALTH SERVICES
INCOME AND ELIGIBILITY VERIFICATION SYSTEM ABSTRACT

COUNTY: 99
2
SSN: 388-44.5558 SEGMENT 02

sracaretesssessssstssrrsranus ADDICANT FILE ®"®°®ecesassasssosnsnssasne

DISTRICT: 993 EW: 0909

COUNTY-1D: 99-88-0123456-1-60

NORM PETERSON SEXM DOB03-27-947 )
CASE NAME VERA PETERSON APPUICATION DATE 10/07/92

seessrs WAGE AND EMPLOYER INFO REPORTED BY EDD AS OF 10/08/92 *»=s====s=2=>

WAGES BY QUARTER: Q TOTAL NUMSER OF EMPLOYERS:; 5
-MAR 92) $ 4,628

FIRST PRIQRIOCT-DEC 911 s 7.790 SECOND PRIOR{JUL-SEP 91} $ 7,625 6
ITHIHD PRIQR(APR-JUN 91) § 7.245 FOURTH PRIOR(JAN-MAR 91] § 6,980

EMPLOYER NAME: P LYBRAND
ACCGUNT NUMBER: 9855478

Date abstract printed in the county.

SSN submirted by the county. EDD matched on this number.

EARNINGS:
s
: IEN FULLER @BRIEN PAINTS
7} EMPLOYER BRANCH: P O BOX 9087
ACCOUNT NUMBER:QUSWBE092  SACRAMENTO , CA 95814
s 985 EMPLOYEE NAME: N PETERSON SUNSET PAINTING
EMPLOYER NAME: GARY BLACK 1000 FAIR OAKS BLVD
ACCOUNT NUMBER: Bm37087 CARMICHAEL CA 95608
$ 950 EMPLOYEE NAME: N PETERSON A1 PAINTING
EMPLOYER NAME: SLY FOXX PO 23456
ACCOUNT NUMBER: 8#07658 CITRUS HEIGHTS, CA 95610
s BOO EMPLOYEE NAME: N PETERSON TOUCHE ROSS & COMPANY
EMPLOYER NAME: T ROSS 2335 AMERICAN RIVER DRIVE
ACCOUNT NUMBER: M865432 SACRAMENTO CA 95825
s 795 EMPLOYEE NAME: N PETERSON COOPERS AND LYBRAND, CPA

P O BOX 55546
CARMICHAEL, CA 95608

8 Employer(s) name and address.

Applicant information submitted by the county; includes name, sex. date of
birth, and application date.

Number of employers who submitted wage information to EDD in the current
quarter for the $5N provided by the county..

Wages reported for the current iprocess) quarter {Jan - Mar 1992} for that S5N.

Wages tor four quarters prior 1o the process quarter.

Armount ol current quarter eamings by SSN for each employer, listed with the
emplayee name. Up 1o five employers are listed for the current quarter.

CA-10




DEMOGRAPHICS Population: 3,294,394 (Rank - 26th) 1992 Welfare Popu,aﬁom
AND PROGRAM Number of counties: 63
STATISTICS Per Capita income: $17,553 (Rank - 18th) i thossenas 1o O
Unemployment (6/93): 6.0 % AFDG Cases 42 25.9%
1890 Program/Payment Error Rates: (Average Monthlyl
Rank Food Stamp 264 27.8%
AFDC 2.68 7th Participﬁnﬁ
Food Stamps 628  8th verage Honthiy
Medicaid 223 N/A
Medicaid [7vment 2,47 39th Eligibles
{Annuall
Federal Share: AFDC s5p% Medicaid 54.8%
WELFARE COUNTY ADMINISTERED AND STATE SUPERVISED
ADMINISTRATION Number of local welfare offices: 63 offices

Approximate number of eligibility workers: 688 (FTEs) Some counties have more than

N ) ane office per covnty. There are
State Capitol: Denver 80 FS offices but only 63 counties.
Welfare Agency: Colorado Department of Social Services

Office of Self Sufficiency

IEVS Policy Contact: Don Bishap
Assistant Manager
Office of Self Sufficiency
1575 Sherman St
Denver, Colorade 80203-1714 Phi: 303/866-3163

CASE MANAGE-

System Name: Client Oriented Information Network (COIN).

MENT A"D This system integrates AFDC and Medicaid; however, the
ELIG'B“.'TY Food Stamp program relies on its own system called the
Colorado Automated Food Stamp System (CAFSS).
SYSTEM CAFSS was transferred from New Mexico.
IEVS System Contact: Same as Above
System was FAMIS certified on December 1, 1986.
PLANNED Colorado hopes to replace its FAMIS system with a new system that would
WELFARE support AFDC, Medicaid eligibility, and food stamps. The new system’s
projected costis $22 million. Minor enhancements to the State's current
SYSTEMS system were projected to cost $100,000.
CHANGES
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IEVS MATCHING

?IEVS Matehes

With Applicants

With Recipients

Method of Sending
Results to Workers

i Conducted Done?  When | Dane? When
State Wage | Yes . Monthly | Yes ; Monthly Electronic (S & V/Print}
] : Yes  Manthly | Yes i Monthly Electranic {S & V[Print)
IRS : Yes . Monthly : Yes E Monthly i Electronic {S & V/Print)
SSA Benefits | Yes : Monthly : Yes | Monthly i Electronic (S & V/Print}
SS1 Benefits | Yes i Monthly : Yes | Maonthly Electrenic {$ & V/Print)
| BEER No ! . No | 5

i

S & V/P = Sent to worker and viewed on worker's screen or printed hardeapy.

COLAs from SDX and BENDEX are automatically updated via the computer
without the worker having to view and resolve discrepancies/changes.

Method(s) of Matching

State
Wage ul IRS S8SA S$si BEER
Batch ! Batch | Batch i Batch Batch Batch
Online ' Online :

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SSI information are available to the waorker online
at the time of application. Additionally, if the applicant was a prior client,
historical SSA benefit, and IRS information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
each agency’s sharing of a common computer facility. This allows
welfare easy access to the appropriate labor files.

Do Workers Have
Online Access?

How Many Offices?

State Historical | Historical i Historical
Yes | Yes | Yes | Yes , Yes | No
| ) '
All 1 Al Al oan Al

C0-2




IEVS TARGETING
METHODS

(AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion & Yes e Client must have participated
Discrepancy o in any one of the 3 months of
and Tolerance m the quarter being matched.
same woum $750.

Ul Exclusion e Yes i Client must have participated
Discrepancy in the month the UCB was
and Tolerance m received.
same woum $35.

IRS Discrepancy and Yes $500 for interest income only;
Tolerance same calculation used to determine

the amount in the interest
bearing account - the resultant
calculation is that used against
the discrepancy/tolerance level.
SSA Benefits Discrepancy and Yes $1.
{Bendex) Tolerance same
SSl Benefits Discrepancy and Yes $1.
{SDX) Tolerance same
BEER State does not
match for AFDC

Targeting criteria for Medicaid and Food Stamp programs differ from that of the AFDC
program. The following reflect the differences:

Food Stamp Program

Medicaid Program

IRS -

Bendex -

SDX -

BEER -

BEER -

om $ 2000 for interest income only

w agriculture subsidies, discharge of indebtedness,
debt outstanding, and debt satisfied )

® Client must have participated in month the income
was received

(o1 difference must be greater than the current SMIB
premium

e Client must have participated in the month the
income was received

o difference must be greater than the current SMIB
premium

@ Client must be active; employer must not be
reporting to State

o1 difference must be greater than $4800 annually
Same as Food Stamp program and reported to Third
Party Resource Unit for action
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The -‘Fellowing: _Includeﬂ
in Report

# of records submitted for matching Yes

# of records which matched with external data Yes

# of records resulting in alerts for warkers Yes

# of alerts worked by eligibility workers Yes

# of alerts resuiting in a change to eligibility status/benefit No

Amount of savings determined from IEVS alerts No

# or alerts worked in 45 days No

# or alerts past due (not worked in 45 days) Yes

Staff time to complete follow up No

Amount of [EVS identified savings actually recouped ; No

Some of the reports are only available on an adhoc basis.

FLEXIBILITY AND
FOLLOW UP

Colorado considers the 80 percent follow up rule to be unreasonable.
Staff stated, "States should be given more time because some payor
institutions do not provide verification timely."

Interviewed staff report efforts to meet the 45 day follow up timeframe
requirement are only at the expense of more important activities of workers.

For calendar year 1993, staff estimate that somewhat less than 80 percent
of [EVS match results were followed up on (68 percent follow up) in 45
days. This State presently has no waiver from FNS extending the 45

day follow up timeframe for the Food Stamp program. The AFDC cannot
waive this requirement except for demonstration purposes.

Workers are required to enter in the computer the results of follow up by
using codes based on the action taken. It is up to local offices to ensure
follow up is done timely. Counties are not required to report results to
the State office.

FOLLOW UP
PRIORITIZATION

Some prioritization takes place manually at the focal office level.

METHOD OF
EXCHANGING
DATA WITH
FEDERAL
AGENCIES

BENDEX AND BEER: To exchange data with SSA, Colorado presently

uses SSA's File Transfer Management System (FTMS) to receive and/or
send SSA Benefit, BEER, and SS! data. Use of FTMS began in 1991. Tape
exchange continues for matches with the Alphadent, enumeration veri-
fication exchange, and submission of death records. Colorado
implemented use of the State Verification and Exchange System in 1991,

During 1992, 309,936 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.

Co-4




MATCH

STATISTICS

State Suppiied Statistics for Calendar Year 1992

Federal Dafabase

Matches

[EVS Matches Records { Records Records |- Records | Records jEstimated
Conducted Submitted | Matched | Referred | Reviewed |Found To ;| Overpay-
onducte fm-. for Review Affect ments
Matching {Alerts) Benefit | Detected
State Wage 2,429,022 | 2,360,595( y \ \ \
ul 2,429,022 | 2,360,595
IRS 1,113,374 | 1,005,215
SSA Benefits 746,752 | 1,250,962 f\ r\
SS1 Benefits 2,429,022 | 2,360,535 \ \ \ \
BEER NA NA| ) \ J \ | 4 \ i) \
¥ ¥ <Y ' <
130,996 99,479 254 $119,717
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 0 0 88,405 ] o ]
MIDMONTH 31,446 28,076 ] 37,898 49,371 0
NOVEMBER { DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 65,941 43,197 55,110 60,180 0 31,733
MIDMONTH 4| 0 | 0 46,561 0 0
BENDEX OUTPUT (May 1992-April 1993) ,
MAY JUNE JULY AUGUST [SEPTEMBER | OCTOBER
REGULAR 1074 4,405 111,014 4.697 6.489 4,414
MIDMONTH 60,887 m m _ 69,689 m m
NOVEMBER | DECEMBER | JANUARY | FEBRUARY MARCH APRIL
REGULAR 79,681 67,980 99,509 104,381 L 13,788 78,630
MIDMONTH 84,000 N A 8.288 85,503 | 11,233 12,809
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULy AUGUST |SEPTEMBER | OCTOBER
REGULAR 1.218 963 A 1.024 761 596
MIDMONTH 36,620 845 m m 5,204 798
NOVEMBER | DECEMBER | JANUARY | FEBRUARY MARCH APRIL
REGULAR 46,081 55,085 65,540 73,381 9,432 42,782
MIDMONTH 73.111 4] 6.828 59,488 | 9,658 11,089

¢c0-5
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MATCH
STATISTICS IRS INPUT (July 1991-June 1993) _
JULY | AUGUST |SEPTEMBER | UCTOBER | NOVEMBER | DECEMBER
1991 38.407 0 106,531 48,636 1 537.611
1999 | VANUARY | FEBRUARY | MARCH APRIL MAY JUNE
9 m 269,834 53,508 40,442 43,886 46,817
4999 | JULY | AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
39,608 46,378 37.311 83.434 38,318 351,246
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1993 m 1] 249,686 248,250 46,304 40,323

ENUMERATION VERIFICATION (July 1992-June 1993)

INPUT FOR JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFIGATION 20,0438 30,243 (A | 29,513 28,223 28,621
JANUARY FEBRUARY MARCH APRIL MAY JUNE
28,610 28,342 19,630 30,070 35,562 21,624
YERIFIED JULY AUGUST SEPTEMBER | OCTOBER NOVEMBER | DECEMBER
9,995 18,860 A . 19,042 18,977 18,255
JANUARY FEBRUARY MARCH APRIL MAY JURE
17,924 17,652 9,247 18,573 25,995 17,371

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS SULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 a 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 ] 0 i} 0
RESPONSES | JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 D 0 0 8
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 1] ]
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MATCH COSTS
AND BENEFITS

Is Match Cost Effective? IRS

State Wage Yes
Unemployment Yes

Yes
SSA Benefits Yes
S$S1 Benefits Yes
BEER Yes

State Respondent Perceptions of IEVS Cost Effectiveness

Conclusions are based on experience, not study.

IRS MATCH
Cost Benefit Estimation (covers pericd from 791 to 61931 NET:

COSTS ]

- Salaries, fringe benefits, and other
personnel costs

- Computer costs
- Costs associated with verification
- Other

BENEFITS

- Recovered overpayments and debts
- Amounts of monthly benefits saved
- Other

BENDEX MATCH (SSA Benefits and BEER)
COSTS $29,437

BENEFITS $851,892
NET: $822,4556

State Estimates As Required For Matches With Federal Data

($138,647] L0ss

$775,403

$65,992
$196

$108,469

$950,060

$599,601
$211,.812
$0

$811,413
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MISCELLANEOUS | zvs acTion copes

The following IEVS Action Codes are used to take action on State Wage,
UIB, IRS, SSA Benefit (BENDEX), SSI {SDX), and $SSA Earnings (BEER):

01 = No Action Required - Information reported by client
02 = No Action Required - Eligibility/Benefits not affected
03 = No Action Required - Action previously taken

04 = No Action Required - Case closed/transferred

05 = No Action Required - invalid match

06 = Benefits Reduced

07 = Benefits Discontinued/Closure

08 = Benefits Increased

The following IEVS Action Codes are used to take action on SSN
Verification (Numident):

21 = Action Taken - Client contacted
22 = Action Taken - Problem resolved
23 = Action Taken - Client deleted from grant/disqualified

co-8



MISCELLANEOUS

{Continued)

SAMPLE IEVS REPORTS

TEVS WAGE CASE DETAIL REPORT: EKIWE1-R1
FOOD STAMPS SCREEN: ECIGIE
DATE: 08/10/93

CASE NAME: JOHN TIME: 09:29:31
CASE NUMBER: TECHNICTAN: 607 COUNTY/OFFICE: 64

RECIPIENT : (S npsigy, JOHN ssn: SN STATE 10:

QTR/YEAR: 1/93
**%x CLIENT REPORTED wx**

JAN  1,352.00
FEB  999,999.99
MAR 0.00 aTk TOTAL:  1,352.00

*kkkk DOLE REPORTED *%k**

ROCKIES MAMAGEMENT CORPORATION DUE DATE: 08/24/93
ROCKIES DELI & BAKERY

1630 WELTON STREET ACTION: __
DENVER CO 80202 AMOUNT: 1,030.62

REMARKS:

COLORADC NITRO LIMITED LIABILITY CO DUE DATE: 08/24/93
NITRO CLUB

6300 SOUTH SYRACUSE ACTION:
ENGLEWOOD Co B0111 AMOUNT: 1,724.00

REMARKS:

DOLE TOTAL:  2,754.62
DIFFERENCE:  1,402.62

IEVS [RS CASE DETAIL REPORT: EKIIRT-R1
TOOD STAMPS SCREEN: ECIGIC
DATE: 08/10/93

CASE NAME: ‘ CHERT TIME: 09:14:56
CASE NUMBER: TECHNICIAN: 603 COUNTY/OFFICE: 64

ACCT. NO: RN

1  CHER I FIRST INVESTORS HIGH YIELD FUND DIVIDENDS
I 10 WOODBRIDGE CENTER DRIVE 1,408.00
WOODBRIDGE WJ 07095 YEAR: 91
ACTION: __ DUE DATE: 07/28/93
REMARKS:
ACCT. NO:
¢ 2) Wy, CHER] FIRST INVESTORS HIGH YIELD FUND DIVIDENDS
SR 10 WOODBRIDGE CENTER DRIVE 135.00
WOODBRIDGE NJ 07095 YEAR: 91
ACTION: _ DUE DATE: 07/28/93
REMARKS :
ACCT. NO: R
(3 HERI FIRST INVESTORS HIGH YIELD FUND STOCK BOND
10 WOODBRIDGE CENTER DRIVE 4,300.00
WOODBRIDGE NJ 07095 YEAR: 91
ACTION: __ DUE DATE: 07/28/93
REMARKS:

co-9
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MISCELLANEOUS

{(Continued)

SAMPLE IEVS REPORTS

1EVS

CASE NAME : sl , BARBARA
CASE NUMBER : SERSENNRENG

SDX CASE DETAIL REPORT: EKIXAS-R1
FOOD STAMPS SCREEN: ECIGIM

DATE: 08/10/93

TIME: 09:21:07

TECHNECIAN: 603 COUNTY/OFFICE: &4

%) JOHN ERIC INCOME MONTH: 06/93 Fs-38: 4
CLIENT REPORTED: 296.00
SDX REPORTED: 391.00
DIFFERENCE: 95.00
DUE DATE: 08/24/93 ACTION:
REMARKS : —
IEVS BEER CASE DETAIL REPORT: EKIRE1-R1
FOOD STAMPS SCREEN: ECIGIS
DATE: 08/10/93
CASE NAME: VICK] TIME: 09:20:12
CASE NUMBER: TECHNICIAN: 604 COUNTY/OFFICE: 64
1)  ROBERT ACTIVE ARMY MILITARY
_ DFAS-T-YAA 11,443.02
EMPLOYER CODE 359990000 DFAS | YAA YEAR: 91
INDIANAPOLIS, IN 46249 NEW
ACTION: __ DUE DATE: 08/24/93
REMARKS
1EVS UIB CASE DETAIL REPORT: EKIUE1-R1
TOD STAMPS SCREEN: ECIGIA
DATE: 08/10/93
CASE NAME: ,ROSA TIME: 09:29:02
CASE NUMBER: TECHRICIAN: 604 COUNTY/OFFICE: 64
CDSS DOLE
INCOME MONTH: 06/93
%)) ROSA ROSA A
N9 DOLE PAID: 624.00
CLIENT REPORTED: .00 01 FFERENCE : 624.00
AFDC CASE
DUE DATE: 08/24/93 ACTION:
REMARKS :
IEVS BENDEX CASE DETAIL REPORT: EKIBEA-R1
FOOD STAMPS SCREEN: ECIGIP
DATE: 08/10/93
CASE NAME: ,RUPERTA TIME: 08:44:41
CASE NUMBER: B TECHNICIAN: 604 COUNTY/OFFICE: &4
¢1) S RUPERTA INCOME MONTH: 07/95 F$-38: 10
00

—

DUE DATE: 08/24/93
REMARKS:

CLIENT REPORTED: .
BENDEX REPORTED: 374.00
DIFFERENCE: 374.00

ACTION: _
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DEMOGRAPHICS Population: 3,287,116 {Rank - 27th) 1992 Welfare Populatiarm
AND PROGRAM Number of counties: 8
STATISTICS Per Capita Income: $24,683 (Rank - 1st) ,-,, ,2::,2253 ;fm 289
Unemployment (6/93): 6.8 % AFDC Cases 56 48.5%
1990 Program/Payment Error Rates: Average Monthiy/
Rank Food Stamp 207 79.7%
AFDC 3.11  I0th Pirticip‘?ntﬁ
Food Stamps 10.07 35tk fvarage Honthly
Medicald 272 N”\
Medicaid [mem 248  42nd Eligibles
{Annual}
Federal Share: AFDC sgpe Medicaid s5p%
WELFARE STATE ADMINISTERED
ADMINISTHATION Number of local welfare offices: 14 offices

Approximate number of eligibility workers: 695

State Capitol: Hartford

Welfare Agency: Connecticut Department of Social Services
Adult Services

Kevin Loveland

Directar, Adult Services

25 Sigourney Street

Hartford, CT 06106 Ph#: 203/424-5370

IEVS Policy Contact:

CASE MANAGE-

System Name: Eligibility Managment System {(EMS).

MENT AND The AFDC, Medicaid, and the FS programs are integrated.
ELIGIBILITY IEVS System Contact: Jom Woads
SYSTEM Data Processing Senior Systems Analyst
Phi#: 203/424-5463

‘System was FAMIS certified on May 1, 1990.
PLANNED Connecticut plans to implement an oniine interface between its

FAMIS system and its MMIS. An initiai planning cost of about $1
WELFARE million was anticipated, but no estimates were provided for
SYSTEMS development costs.
CHANGES
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[EVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Dane? When Done? When Results to Workers
State Wage | Yes : Daily | Yes . Quarterly |Electronic {$ & V)
ui Yes : Daily i Yes Monthly !Electronic (S & V)

¢ IRS Yes - Menthly . Yes | Aanually _Electronic {S & V)

. SSA Benefits | Yes :Semi-Monthly: Yes Semi-menthly " Automatic Update

' $SI Benefits | Yes ; Daily i Yes | Monthly : Rutomatic Update
BEER Yes*! Monthly i Yes* ' Annually :** No Follow up **

S & V=Sent fo worker apd viewed on worker's screen.

*BEER accretions are dope, but match results received i
from SSA de not result in alerts to workers.

During all the matches, the system targets out duplicate information. For the
State Wage and Ul matches, clients under 16 years of age are automatically
excluded from follow up. Also, BENDEX and SDX {benefit) information
received from SSA is automatically updated throughout the year {not

just with COLAs), without the worker having to resoive information.

Method(s) of Matching

State

Wage Ul IRS SSA SSi BEER
Batch | Batch : Batch . Batch Batch Batch
Online i Online ' Online ;

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SSI information are available to the worker online
at the time of application. Additionally, if the applicant was a prior client,
historical SSA benefit, IRS, and BEER information may be available.

Workers are not required by policy to access available online information
at application or redeterminations. Access is at the worker's discretion.

Online access to the State Wage and Ul database is achieved through
receipt of a computer file from the Labor agency which is loaded on
Welfare's computer and made accessible to the workers.

State | Historical | Historical | istoricat
Wage Ul . RS SSA SSi BEER
Work T : -
3:;15"?;?;58::;% Yes Yes | Yes Yes | Yes : Yes
How Many Offices?| Al Al All All All Al
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"CONNECTICUT

IEVS TARGETING
METHODS

(AFDC Program)

follow-up on
match data

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Change in Yes Wage data Ge$ 150 for same
employer 1.D. quarter as that being reported
number or in by match.
income
information
Discrepancy
ul No targeting Yes All information is forwarded;
worker will follow up if the
client is active at the time the
information is received and if
the amount of the Ul does not
match the amount reported in
the eligibility file.
IRS Disregard certain Yes Disregard in-State duplicate
information information previously received
Change in through Ul match.
account number
SSA Benefits No targeting Yes All information is forwarded:;
{Bendex) worker will follow up it the
client is active at the time the
information is received.
5SI Benefits No targeting Yes All information is forwarded;
(SDX) warker will follow up if the
client is active at the time the
information is received.
BEER State does not

Targeting criteria for Medicaid and Food Stamp programs are the same as that of the AFDC

program.
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: Included
in Report

# of records submitted for matching No

# of records which matched with external data Yes

# of records resulting in alerts for warkers Yes

# of alerts worked by eligibifity workers Yes

# of alerts resulting in a change to eligibility status/benefit Yes

Amount of savings determined from IEVS alerts Yes

# or alerts worked in 45 days Yes

# or alerts past due {not worked in 45 days) Yes

Staff time to complete follow up Yes

Amount of IEVS identified savings actually recouped No

FLEXIBILITY AND
FOLLOW UP

Connecticut considers the 80 percent follow up rule to be unreasonable.
Staff stated, "Regulations should allow for follow up to be prioritized
based on potential impact of the match, rather than the match date. Qur
staff presently receive an extremely high number of IEVS alerts making it
extremely difficult to follow up in 45 days.*

Interviewed staff report efforts to meet the 45 day follow up timeframe
requirement are only at the expense of more important activities of warkers.

For August 1993, staff report significantly less than 80 percent of IEVS
match results were followed up on (30 percent follow up) in 45 days.
This State presently has no waiver from FNS extending the 45 day follow
up timeframe for the Food Stamp program. The AFDC cannot waive this
requirement except for demonstration purposes.

Workers are required to enter in the computer the results of follow up by
using codes based on the action taken.

FOLLOW UP
PRIORITIZATION

All IEVS matches (results) are prioritized equally for follow up.

METHOD OF
EXCHANGING
DATA WITH
FEDERAL
AGENCIES

BENDEX AND BEER: To exchange data with SSA, Connecticut presently
uses SS5A's File Transfer Management System (FTMS) to receive and/or
send SSA Benefit and SSI data, Use of FTMS began in 1992. Tape
exchange continues for matches with the Alphadent, enumeration veri-
fication exchange, BEER, and submission of death records. Connecticut
has not yet implemented use of the State Verification and Exchange
System. During 1992, 386,309 no records were submitted to SSA for
verification using the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.
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MATCH
STATISTICS

Federal Database
Mailches

State Supplied Statistics for Calendar Year 1922

IEVS Matches Reco_rds Recards Records _Bet_:ords Records :Estimated

Conducted Subfmntted Matched Referred Reviewed |Found To | Dverpay-
or for Review ! Affect ments

Matching ! (Alerts) i Benefit | Detected
State Wage NA | NA! 251,040! 110,081 | 4,455 NA
ul NA NA| 108,803 88,720 ; 3,118 NA
IRS 528,476 : 307,661° 142,723/ 56,900 : 698 NA
SSA Benefits 607,844 . 328,982 149,690 NA | NA NA
$S1 Benefits NA : NA| 137,017} NA NA NA
BEER NA ; NA: NA NA NA NA

In addition to the above statistics, there are a number of alerts that resulted
in historical overpayments by either benefit reduction or ineligibility. These
alerts number 4463, 503, and 481 for the State Wage, Ul, and IRS matches,

respectively.

Data Provided by Federal Source Agencies {SSA and IRS)

BENDEX INPUT (May 1992-April 1993) (Accretions)
i MAY JUNE JULY | AUGUST |SEPTEMBER | OCTOBER
REGULAR | 31888 0 16.232 17,008 31,194 40,456
MIDMONTH | 0 19,134 g . 18,794 21,352 20,681
| NOVEMBER | DECEMBER | JANUARY | FEBRUARY ! MARCH APRIL
REGULAR 61,794 421,073 33,833 | 109138 113,365 101,707
miomonTd | FY m o 0, 0 22,545
: i
BENDEX OUTPUT {May 1992-April 1993)
MAY JUNE JuLy AUGUST |SEPTEMBER | OCTOBER
REGULAR | 25,321 4,408 111,014 5,375 | 41,514 29,567
MIDMONTH | 60,887 m m ! | m m
NOVEMBER | DECEMBER | JANUARY | FEBRUARY . MARCH APRIL
REGULAR © 79,078 356,619 65,696 . 88427 | 94633 89,758
MIDMONTH | 127,637 (na] 22,109 23,248 24,521 ! 48,381
t ' i
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JuLY AUGUST |SEPTEMBER | OCTOBER
REGULAR 13,993 2,025 m 10526 | 11,433 125717
MIDMONTH 258 7,860 m m 7.514 14,837
NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH APRIL
REGULAR 24,889 211,788 35,741 58,979 ‘ 53,330 59,855
MIDMONTH 33,557 m 14,376 15,240 16.281 17,265
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MATCH
STATISTICS IRS INPUT (July 1991-June 1993)
JULY AUGUST |SEPTEMEER | OCTOBER | NOVEMBER | DECEMEER
1991 o 51.328 0 29,360 45,035 281711
1997 | YANUARY | FEBRUARY | WARCH APRIL MAY JUNE
m 37.456 D 28,018 0 48,740
1992 |2 AUGUST [SEPTEMEBER | OCTOBER | NOVEMBER | DECEMBER
o 56,799 0 38,155 39,888 0
g3 |_JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
19 m 307,994 0 59,805 0 38,817

ENUMERATION VERIFICATION (July 1892-June 1993)

INPUT FOR JuLy AUGUST (SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION| 24389 26,102 m 26,852 24,895 52,512
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
23,097 26,614 55,948 1] 53,096 26,163
VERIFIED JULY AUGUST (SEPTEMBER | OCTOBER | NOVEMEER | DECEMBER
5,874 7,148 m ) 1,523 4,890 13,11t
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
o 3,838 6,372 15,338 1] 12,585 6,265

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 o o o 1] N
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 0 ] 0 0 0
RESPONSES JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 9 0 0 1]
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 0 0 0 0 0
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

State Wage Yes
Unemployment Yes
Is Match Cost Effective? IRS Yes
SSA Benefits Yes
SS| Benefits Yes
BEER No

Conclusions are based on experience, not study.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation {covers period from 7/91 to 6/93] NET: $606,350
COSTS
- Salaries, fringe benefits, and other $591,749
personnel costs

- Computer costs $21,252
- Costs associated with verification $0
- Other $11,794
$624,795

BENEFITS
- Recovered overpayments and debts $8,777
- Amounts of monthiy benefits saved $1,222,368
- Other $0
$1,231,145

BENDEX MATCH (SSA Benefits and BEER)
COSTS NA

BENEFITS NA
NET: NA
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MISCELLANEOUS

IEVS Resolution Codes

BW - BENDEX Wage hit previously handied

CB - Application denied - Due to non-cooperation

CD - Case discontinued - Due to non-cooperation

CH - Contributing Hit - Award adjusted

CM - Initial award reduced - Due to non-cooperation

CR - Award reduced - Clients uncooperative

DM - Application denied between match request date and actual
EB - Application denied due to excess income/assets

ED - Case discontinued due to excess income/assets

EM - Initial award reduced - Due to applied income

HN - Hit with no discrepancy

OA - Matched individual not an applicant, recipient, etc.
OE - Income/Asset is exempt

Ol - Income/Asset not owned by applicant/recipient

OK - Income/Assets within limits

OM - Matched individual discontinued for a reason {not IEVS)
ON - Income Asset no longer exists - No overpayments

OO0 - Income/Asset no longer exists - Overpayment resulted
OS5 - Income/Asset within limits - System determination

Pl - Process aleady initiated '

SC - Incorrect SSN on the System - Hit is inaccurate

SM - Incorrect SSN at match source - Hit is inaccurate

TB - Application denied due to transfer of assets

TD - Case discontinued due to transfer of assets

TM - Initial award reduced due to transfer of assets

TR - Award reduced due to transfer of assets
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DEMOGRAPHICS
AND PROGRAM

Population: 666,168 (Rank - 46th)

1992 Welfare Popuia ﬁam
Number of counties: 3

STATISTICS Per Capita Income: $18,483 (Rank - 12th) o Sount % oo
Unemployment {6/93): 4.5 % AFDC Cases 1 50.7%
1990 Program/Payment Error Rates: fAvarage Monthly!
Rank Food Stamp 54 84.6%
AFDC 6.22 39th P{%rticipﬂa’mtﬁ
Food Stamps 828  25th versue Wonthly)
Medicaid 51 NiA
Medicaid 2rmert (.64 4th Eligibies
{Annuvalf
Federal Share: AFDC s5p% Medicaid s50%
WELFARE STATE ADMINISTERED
ADMINISTRATION

Number of local welfare offices: 13 (25 Pool Units in 13 locations)

Approximate number of eligibility workers: NA

State Capitol: Dover

Welfare Agency: Department of Health and Social Services
Division of Social Services

1EVS Policy Contact: William Garfinkel
Directar
Audit and Recovery Management Services
P.0. Bax 306 (1907 North Dupont Highway)
CT Building DHHS Campus
New Castle, DE 13720 Ph¥: 302/577-4564

CASE MANAGE-

System Name: Delaware Client Information Systems (DCIS}.

MENT AND The system integrates the AFDC and FS program systems.
ELIGIBILITY
SYSTEM IEVS System Contact: Marvin Themas
Management Analyst
Ph#: 302/577-4956
System was FAMIS certified on April 17, 1289.
PLANNED Recently completed a requirements analysis to determine if FAMIS enhance-
ments are needed. In addition, enhancements are being made to the CSE
WELFARE system to meet Federal guidelines. This project was estimated to cost
SYSTEMS $1.7 million.
CHANGES
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'DELAWARE

IEVS MONITORING
AND TRACKING

! Routine Tracking Reports Include The Following: !.InCIUdEd ;
: lin Report;
# of records submitted for matching - No i
# of records which matched with external data " No :
# of records resulting in alerts for workers ' No i
. # of alerts worked by eligibility workers . No
# of alerts resulting in a change to eligibility status/benefit i No !
Amount of savings determined from IEVS alerts i No i
" # or alerts worked in 45 days No I
i # or alerts past due (not worked in 45 days) i No
i Staff time to complete follow up " No
' Amount of IEVS identified savings actually recouped No

FLEXIBILITY AND
FOLLOW UP

Delaware considers the 80 percent follow up rule to be reasonable given
adequate staff for follow up. Staff stated, "IEVS has a lot of overlap and
duplication.” They suggest a national meeting be held with Federal agencies
and State Fraud Units to discuss IEVS issues.

Interviewed staff report efforts to meet the 45 day follow up timeframe
requirement are not at the expense of more important activities of workers
such as overpayment claims development and collection activity.

For a recent period {4th quarter of 1993}, staff report more than 80 percent
of IEVS match results were followed up on in 45 days. This State presently
has no waiver from FNS extending the 45 day follow up timeframe for the
Food Stamp program.

Workers are required to enter in the computer the results of follow up by
using codes based on the action taken.

FOLLOW UP
PRIORITIZATION

ANl IEVS matches (results) are prioritized equally for follow up.

METHOD OF
EXCHANGING
DATA WITH
FEDERAL
AGENCIES

BENDEX AND BEER: To exchange data with SSA, Delaware presently

uses SSA's File Transfer Management System {FTMS) to receive and/or
send SSA Benefit, BEER, and SSI| data. Use of FTMS began in 1993. Tape
exchange continues for matches with the Alphadent, enumeration veri-
fication exchange, and submission of death records. Delaware has

not yet implemented use of the State Verification and Exchange System.

During 1292, no records were submitted to SSA for verification using the
Enumeration Verification System.

tRS: Computer tapes are exchanged with IRS on a routine basis.
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MATCH
STATISTICS

Federal Database

Maitches

State Supplied Statistics for Calendar Year 1992

IEVS Matches Records | Records Records | Records | Records |Estimated
Conducted Submitted | Matched | Referred | Reviewed |Found To | Overpay-
onducte for for Review Affect ments
Matching {Alerts) Benefit | Detected
State Wage NA NA NA NA NA NA
ul NA NA NA NA NA NA
IRS NA NA NA NA NA NA
SSA Benefits NA NA NA NA NA NA
SSI Benefits NA NA NA NA NA NA
BEER NA NA NA NA NA NA
Data Provided by Federal Source Agencies (SSA and IRS}
BENDEX INPUT (May 1992-April 1993) - (Accretions)
MAY JUNE JULY ‘AUGIIST SEPTEMBER OCTQBER
REGULAR 73,318 11,789 73.427 73,840 75,534
MIDMONTH 6,444 m 0 0 0
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 76,546 76,993 75,750 77,926 79,581 0
MIDMONTH m [0 4] 0 0 L] 79,792
BENDEX OUTPUT (May 1992-April 1993) ,
MAY JUNE JULY AUGUST |(SEPTEMBER | OCTOBER
REGULAR 69,520 880 69.391 70,383 71,159 72,135
MICMONTH 8,031 m m i 108 m m
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 73,829 73,849 74,392 75,071 76,642 1,343
MIOMONTH 27,253 A 5,395 5,658 6,080 76,757
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 75.097 238 (a| 9,549 1,113 72,122
MIDMONTH 8.264 222 m m 33,718 4,745
NOVEMBER | DECEMBER | JANUARY | FEBRUARY MARCH APRIL
REGULAR | 74300 75,199 75,454 76,756 | 78,525 7.093
MIDMONTH 14,698 ] 6,088 6,502 6,884 79,451
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MATCH
STATISTICS iRS INPUT (July 1991-June 1993)
JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMRER
1991 ! 0 10,338 ] 4,214 7.550 ]
1992 JANUARY FEBRUARY MARCH ! APRIL ! MAY JUNE
.3 m 23,025 6,839 (] © 1,667 17,763
1992 ' JULY AUGUST SEPTEMBER | OCTOBER NOVEMBER | DECEMBER
: 0 9,001 77118 | 7360 | 0 12,731
1993 : JANUARY FEBRUARY MARCH APRIL May JUNE
' m 10,138 7,759 1 8,005 : 0 13,012

ENUMERATION VERIFSCATION (July 1992-June 1993)

INPUT FOR JuLy AUGUST (SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 7,049 7,358 m 7.876 7,731 7,450
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
Loor708 7,958 1,685 8,397 7.606 7,635
VERIFIED ;. JuLy AUGUST |SEPTEMBER | OCTOBER iHUVEMBEn DECEMBER
6,643 6,972 M & 7412 | 7348 7.085
JANUARY | FEBRUARY MARCH | APRIL | MAY JUNE
L nam 7.523 7,252 | 7,958 7,196 7.285

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS | JuLY AUGUST |SEPTEMBER | OCTOBER |Nuvmasn DECEMBER
! 0 0 0 8 : ) .0
JANUARY | FEBRUARY MARCH | APRIL | MAY JUNE
! ] 0 0 i 0 : ] 0
RESPONSES JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
' (1] (] 0 | 0 - -0 0
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 0 0 0 0 0
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MATCH COSTS
AND BENEFITS

Is Match Ceost Effective? IRS

State Wage Yes
Unemployment Yes

No
SSA Benefits No
SS! Benefits Yes
BEER No

- Recovered overpayments and debts
- Amounts of monthly benefits saved
- Other

BENDEX MATCH (SSA Benefits and BEER)

COSTS $2,873
BENEFITS $3.617
NET: $744

IRS MATCH
Cost Benefit Estimation (covers period from 7/91 to 6/93) NET:

COSTS

- Salaries, fringe benefits, and other
personnel costs

- Computer costs
- Costs associated with verification
- Other

BENEFITS

HA

NA

NA
NA
NA

NA

NA
NA
NA

NA

State Respondent Perceptions of IEVS Cost Effectiveness

Conclusions are based on experience rather than study.

State Estimates As Required For Matches With Federal Data

{For matches conducted in 1990)
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MiISCELLANEGUS

Delaware staff reported that the number of eligibility workers has
remained constant over the last four vears. The typical caseload
of a worker who deals with ongoing cases is 294.

For the 1992 annual assessment period, the State's greatest source
of AFDC payment error, based on Quality Control {QC) review, was
due to earned income errors {either the client didn't report or the
agency did not act an reported changes).

Over the past 12 months, staff report that the State Wage match

and the BENDEX ({SSA benefit) match both experience data reliability

and accuracy problems. For the wage match, the wages per quarter,

sometimes, do not match the current quarter report. For the BENDEX
match, wrong dollar amounts are sometimes present.

When applicants apply, all records are submitted for matching with
the match sources regardiess of whether the Social Security Number
of the person submitted has been verified. However, for ongoing
matching, only recipients with valid SSNs are submitted.
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DEMOGRAPHICS
AND PROGRAM

Population: 606,900

1992 Welfare Populaﬁoﬁ
Number of counties: NA

. i C o
STATISTICS Per Capita Income: $23,491 i m:;:::ms fﬁ:mm
Unemployment {(6/33): 9.0 % n AFDC Cases 23 26.5%
1990 Program/PapmRatdError Rates: [y (Averege Menthiy)
Rank B Food Stamp BG 48.6%
AFDC 413 2lst e} PgrticipMan‘.tws)
2 verags Maont
Food Stamps AFDCy 16 30th ;jz s
Food :1 Medicaid 100 NjA
Medicaid [ g ramfls’ 3 Sth = Fligibles
S8\ fAagual)
Federal Share: AFDC s50%  Medicaid 50% d
WELFARE STATE ADMINISTERED
ADMIN|STRATION Number of local welfare offices: 11 offices

Approximate number of eligibility workers: 800-860

State Capitol: NA

Welfare Agency: D.C. Department of Human Services
Commission on Social Services

IEVS Policy Contact: FEric Simpson
Acting Division Chief
Income Maintenance Administration
Bureau of Management Systems
Verification Systems Division
First and | Street S.W., Randall Bidg. Room 222
Washington, D.C. 20024
PhE: 202(727-5041

CASE MANAGE-

System Name: Automated Client Eligibility Determination System (ACEDS).

MENT AND Transferred from South Carolina, the system integrates AFDC,
ELIGIBILITY Medicaid, and food stamps.
SYSTEM iEVS System Contact: Same as Above

Precently completing FAMIS certification process.
PLANNED Completion of a FAMIS system was estimated at a cost of $9 million.

is system replaced the previous system for . Medicaid, an

WELFARE Thi [ d th i for AFDC, Medicaid d

food stamps. Additional computer systems deveflopment is occurring
SYSTEMS for the CSE system with estimated costs to complete development
CHANGES at $5.2 million.
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IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Done?  When Done? When Results to Workers
State Wage | Yes Daily Yes Monthly Electronic (S & V)
ul Yes Daily Yes Weekly Electronic (S & V)
IRS Yes Monthly Yes Monthly Electronic (S & V)
SSA Benefits | Yes Monthly Yes Monthly Electronic (S & V)
S$8§1 Benefits | Yes *k Yes Monthly Electronic (S & V)
BEER Yes Monthiy Yes Monthly Electronic (S & V)

§ & V= Sent to worker and viewed on worker's screen.
*At application, the worker enters the information into the Medicaid system which then

does an automatic lookup for SSL

Although officials report the IRS match is done, only recently did the
District of Columbia enter into the requisite matching agreement with
IRS (effective August 7, 1993). Prior to this agreement, IRS data could
not be released to the State {during FY 1992 and FY 1993).

Method({s) of Matching

State

Wage Ul IRS SSA 581 BEER
Batch Batch Batch Batch Batch Batch
Online Online

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and S8l information are available to the worker online

at the time of application. Additionally, if the applicant was a prior client,

historical SSA benefit, IRS, and BEER information may be available.

Workers are required by policy to access available oniine information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved by
welfare receiving a copy of the Labor agency's data and loading
it on the welfare agency's computer.

Do Workers Have
Online Access?

How Many Offices?

State Historical | Historical Historical
Wage | Ul IRS | SSA | SSI | BEER
Yes Yes Yes Yes Yes Yes

All All All All Al All
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IEVS TARGETING
METHODS

(AFDC Program)

information
Unigue
information
Tolerance

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Change in income Yes New earnings where none
information listed prior or multiple
Discrepancy o employers in the same quarter
Tolerance m or single employer and wages.
i; 10% between reported and
listed dollars and m LE$500 per
quarter.
Ul Change in benefit Yes New claim or received a final
information payment or difference in the
Discrepancy weekly amount received from
that recorded as received for
the prior week.
IRS Tolerance Yes Interest, dividends, or rent
must be LE$150.
SSA Benefits Discrepancy Yes The Bendex amount must not
(Bendex} be equal to the listed amount.
SSI Benefits Exclusion Yes The client must be SSI and
(SDX} AFDC active
or the client must be SSI
terminated.
BEER Disregard certain Yes Disregard income from VA,

MD, and DC and all earnings
except for pension, agriculture,
and self earnings.

Wages must be LE$5000.

Targeting criteria for Medicaid and Food Stamp programs differ from that of the AFDC
program. The following reflect the differences:

Food Stamp Program

Medicaid Program

SDX -

SDX -

State Wage -

State Wage -

m 20%

Client FS active and dollar amounts do not
match exactly

o 10%

Client S8l active and Medicaid inactive and
dollar amounts do not match

DC-3
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: _Included ;

in Reporti

i # of records submitted for matching N A '

. # of records which matched with external data . NA

. # of records resulting in alerts for workers . NA

. # of alerts worked by eligibility workers NA |
i # of alerts resulting in a change to eligibility status/benefit . NA
Amount of savings determined from IEVS alerts NA
# or alerts worked in 45 days NA
# or alerts past due {not worked in 45 days) ' NA
Staff time to complete follow up NA
__Amount of IEVS identified savings actually recouped NA

FLEXIBILITY AND

D.C. considers the BO percent follow up rule to be unreasonable.

FOLLOW UP Staff stated, "The number of days should take into account the
number of days it takes a customer (client) to respond to requests
for data.” .
interviewed staff could not provide statistics reporting whether efforts to
meet the 45 day follow up timeframe requirement are being met. D.C. was
still implementing its new computer system.
Workers are required to enter in the computer the results of follow up by
using codes based on the action taken.
FOLLOW UP All IEVS matches (results) are prioritized equally for follow up.
PRIORITIZATION
METHOD OF BENDEX AND BEER: To exchange data with SSA, D.C. does not presently
EXCHANGINE use SSA's File Transfer Management System {FTMS) to receive and/or
DATA WITH send SSA data. Tape exchanges continue.
FEDERAL During 1982, 23,300 records were submitted to SSA for verification using
AGENCIES the Enumeration Verification System.

IRS: Computer tapes have not been exchanged with IRS an a routine basis
over the last several years.
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MATCH State Supplied Statistics for Calendar Year 1992
STATISTICS IEVS Matches Records | Records Records | Records | Records |Estimated
P Submitted | Matched Referred | Reviewed |Found To | Overpay-
Conducte for_ for Review Affect | ments
Matching {Alerts} Benefit | Detected
State Wage NA NA NA NA NA NA
] NA NA NA NA NA NA
IRS NA NA NA NA NA NA
SSA Benefits NA NA NA NA NA NA
SSI Benefits NA NA NA NA NA NA
BEER NA NA NA NA NA | NA
The District of Columbia recently completed the implementation of
ACEDS in September of 1993. The implementation occurred during
1992 and 1993 with much of the data split between two systems (old
and new). Thus, D.C. could not produce the information requested above.

Federal Database
Maiches

Data Provided by Federal Source Agencies {(3S5A and IRS}

BENDEX INPUT (May 1992-April 1993). (Accretions)
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER
REGULAR 109,880 116,339 113,187 225,282 108,903 1
MIDMONTH 0 0 44| ] 0 131,966
NOVEMBER DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 620,937 623,658 522,939 146,484 ] 0
MIDMONTH m m 1] 1] 140,741 0
BENDEX OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER
REGULAR 101,030 17.382 102,444 107,449 99,083 4,001
MIDMONTH 429 m m ) 419 m m
ROVEMBER DECEMBER | JANUARY FERRUARY MARCH APRIL
REGULAR 550,041 549,220 176,237 129.458 21,051 24530
MIDMONTH 90,302 m 17,977 18,539 127,294 19.907
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER
REGULAR 12,778 11,618 m 16,023 11.650 3
MIDMONTH 58 4,767 m m 2.494 2331
KOVEMBER DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 98,464 15,154 8.209 18,091 8.420 8,564
MIDMONTH 9,168 m 8.166 8,345 15.358 8.6510
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MATCH
STATISTICS IRS INPUT (July 1991-June 1993)
JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 0 6 0 0 ' 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1992
m ¢ 0 0 6 0
JuLy AUGUST |SEPTEMBER | OCTOBER | MOVEMBER | DECEMBER
1992 0 o 0 [ 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1993
m 0 0 0 0 0
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JuLy AUGUST |SEPTEMBER | GCTOBER | NOVEMBER | DECEMBER
VERIFICATION 0 ¢ m 0 0 [
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
v 0 0 0 0 0
VERIFIED JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
8 o WA | 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 9 0 0 0 0

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS JULY AUGUST |SEPTEMBER | OCCTOBER . | NOVEMBER | DECEMBER
a 0 e 0 0 -0
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 b L] 0 0 0
RESPONSES JULY AUGUST (SEPTEMBER | OCTOBER | NOVEMEER | DECEMBER
[ 0 0 0 0 o
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 0 0 0 0 0
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State Respondent Perceptions of IEVS Cost Effectiveness
MATCH COSTS _
AND BENEFITS 1

State Wage Yes iR

Unemployment Yes il
Is Match Cost Effective? IRS Yes

SSA Benefits Yes gi

8§81 Benefits Yes l;

BEER No

[
.

Conclusions are based on experience, not study.

State Estimates As Required For Matches With Federal Data

P
+ n

IRS MATCH
Cost Benefit Estimation [covers period from 7/91 10 6933 NET: NA
.
COSTS .
- Salaries, fringe benefits, and other NA
personnel costs 1
- Computer costs NA ]
- Costs associated with verification NA ’
- Other NA .
NA O
BENEFITS :
- Recovered overpayments and debts NA
- Amounts of monthly benefits saved NA
- Other NA
t
NA '

BENDEX MATCH (SSA Benefits and BEER)
COSTS NA

BENEFITS NA
NET: NA
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MISCELLANEQUS

As indicated previously, the District of Columbia has a fully automated

client eligibility determination system which is accessed by workers

directly. Workers are informed of match alerts electronically; their
resclution of these requires that they specify, using codes, the result

and subsequent actions of their review. Using a menu driven program,
the worker is able to specify which match interface record is 1o be
reviewed. Each match type has its own disposition screen in the system.
However, the disposition codes are the same for all:

has been denied

—_
'

0O - individual does not participate in the program, or eligibility

individual is currently eligible, no change in grant or benefits
2 - individual is currently eligible, grant/benefits reduced

3 - individual is currently eligible, grant/benefits reduced, case
referred to claims/fraud

4 - individual is currently eligible, grant/benefits increased

5 - case closed due to IEVS match

6 - case closed due to |[EVS match, referred 1o claims/fraud

7 - case previously closed, no action required

8 - case previously closed, referred to claims/fraud

The following are examples of two interface screens for Bendex.

screens are availabie for all IEVS matches.

Bendex Information

Bendex Disposition
Screen

Similar

Screen
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DEMOGRAPHICS
‘AND PROGRAM

Population: 12,937,926 (Rank - 4th)
Number of counties: 67

Count o,

1992 Welfare Popula ﬁm

STATISTICS Per Capitaincome: $17,647 (Rank - 16th) in thousands froge OO
Unemployment (6/93}: 7.6 % AFDG Cases 234 82 6%
1990 Program/Payment Error Rates: {Average Monthly)
Rank Food Stamp 1431 109.4%
AFDC 9.72 Sist Participants
fAverage Manthly}
Food Stamps 9.66 32nd Medicaid
; ; Payment e . ca 1.403 102.4%
Medicaid Prrment 2,56 43rd Eligibles
{Annuai}
Federal Share: AFDC 5p< Medicaid 5479
WELFARE STATE ADMINISTERED
ADMINISTRATION | number of local welfare offices: 148 offices

Approximate number of eligibility workers: 3,934

State Capitol: Tallahassee

Welfare Agency: Department of Health and Rehabilitative Services
Economic Services Program Office

{EVS Policy Contact: Patricia Bailey
Sr. Human Services Program Specialist
1317 Winewood Blvd.
Building 6, Room 441
Tallahassee, FI 32399-0700 Phi#: 804/487-4387

CASE MANAGE-

System Name: Florida On-line Integrated Data Access System (FLORIDA).

The AFDC, FS, and Medicaid programs are

MENT AND integrated into this system.
ELIGIBILITY IEVS System Contact: Marie Harder
SYSTEM Management Review Specialist
1317 Winewood Blvd. ’
Building B, Room 432
Tallabassee, FL 32393-0700 Ph#: 8304/488-2573
System underwent FAMIS certification in 1994.
PLANNED FAMIS is operational, but developr_nent activities cont?n_ue through fiscal
year 19956, at an estimated remaining cost of $13.5 million, and the
WELFARE system's mainframe will be upgraded within the next 2-3 years at a
SYSTEMS projected cost of $5.6 million. In addition, Florida has been conducting
CHANGES a feasibility study to assess potential aiternative architectures to

support FAMIS growth. Although no estimates were provided,
additional FAMIS development costs could be significantin the 1995
and 1996 period.
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" FLORIDA

IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Done? When Done? When Results to Workers
State Wage | Yes Daily Yes Monthiy Electronic (S & V)

T7] Yes Daily Yes Weekly Electronic (S & V)

IRS Yes Monthly Yes Annually Electronic (S & V)

SSA Benefits | Yes Daily Yes * Electronic (S & V)

$81 Benefits | Yes Daily Yes * Electronic (S & V)

BEER Yes Daily Yes Daily Electronic (S & V)

S & V = Sent to worker and viewed on worker's screen.
* Once accreted, State automatically notiffed when change occurs.

The IEVS targets out duplicate information during the matches, only
considering information unigue from the match source. COLAs for

SSA benefits and SSI benefits are automatically updated without

requiring follow up by workers to confirm received information is accurate.
Florida is presently making a modification to its system so that any

BENDEX and/or SDX benefit information received throughout the year will

be automatically disposed of by the.computer just as it is done for the COLA.

Method(s} of Matching

State

Wage Ul IRS SSA L:127)] BEER
Batch Batch Batch Batch Batch Batch
Online Online Online Online Oniine Online

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SSl information are available to the worker online
following the time of application. Match information received can aiso

be viewed for recipients. Additionally, if the applicant was a prior client,
historical SSA benefit, IRS, and BEER information may be available.
Workers can view any previously reviewed and disposed match information
{all historical information is retrievable from archives through a restoration
request process).

Workers are required by policy to access available online information
at application and redeterminations.

State Historical | Histarical Historical
Wage Ul IRS SSA ssi BEER
Do Workers Have
Online Access? Yes Yes Yes Yes Yes Yes
How Many Offices? All All All All Al All
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IEVS TARGETING
METHODS

{AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Discrepancy Yes GE$75 per quarter.

Ut No targeting Yes All information is forwarded;
worker will foliow up if the
client is active at the time the
information is received.

IRS Tolerance Yes Tolerances vary by type of
unearned income (1).

SSA Benefits No targeting Yes All information is forwarded;
{Bendex) worker will foliow up if the
client is active at the time the
information is received.
8§81 Benefits No targeting Yes All information is forwarded;
(SDX} warker will follow up if the
client is active at the time the
information is received.
BEER Tolerance Yes LE$100.

{1) a. For amounts Ge$1000, follow up gross winnings, additional winnings, prizes and
awards, per unit retain allocations, cash liquidation distribution, non-case liquidation

distribution, stocks and bonds, and fair market value.
h. For amounts GE$G0, follow up interest and savings bonds.

c. For amounts GE$50, foliow up distribution shares, dividends, capital gains, non-
taxable distributions, interest forfeiture, rents, royalties, substitute payments, IRA

or SEP distributions, other pensions, and other taxable income.

Targeting criteria for Medicaid and Food Stamp programs are the same as that of the AFDC

program.
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IEVS MONITORING
AND TRACKING

: Routine Tracking Reports Include The Foilowing: E_includedi
in Report:
! # of records submitted for matching ' Yes
[ _# of records which matched with external data i Yes
! # of records resulting in alerts for workers Yes
# of alerts worked by eligibility workers " Yes !
. # of alerts resulting in a change to eligibility status/benefit NA :
! Amount of savings determined from IEVS alerts | Yes |
| # or alerts worked in 45 days " Yes
# or alerts past due (not worked in 45 days) Yes -
' Staff time to complete follow up . No |
- Amount of IEVS identified savings actually recouped ' Yes

FLEXIBILITY AND
FOLLOW UP

Florida considers the 80 percent follow up rule to be unreasonable.
Staff stated, "The standard should reflect the amount of work processed
rather than the percentage of work processed. States should not be
punished for choosing to be more thorough (targeting less and doing
more). Also, States with higher match rates due to demographics
should not be punished as a result.”

Interviewed staff report efforts to meet the 45 day follow up timeframe
requirement are only at the expense of more important activities of workers.

During 1292, staff report somewhat less than 80 percent of IEVS match
results were followed up on (65 percent follow up in 45 days). This
State presently has no waiver from FNS extending the 45 day follow up
timeframe for the Food Stamp program. The AFDC cannot waive this
requirement except for demonstration purposes.

Workers are required to enter in the computer the results of follow up by
using codes based on the action taken.

FOLLOW UP
PRIORITIZATION

All IEVS matches {results} are prioritized equall\,f for follow up.

METHOD OF
EXCHANGING
DATA WITH
FEDERAL
AGENCIES

BENDEX AND BEER: To exchange data with SSA, Florida presently

uses SSA's File Transfer Management System {FTMS)} to receive and/or
send SSA Benefit, BEER, and SSI data. Use of FTMS began in 1991. Tape
exchange continues for matches with the Alphadent, enumeration veri-
fication exchange, and submission of death records. Florida

implemented use of the State Verification and Exchange System in 1991.

During 1992, 630,445 were submitted to SSA for verification using the
Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.
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MATCH

STATISTICS

State Supplied Statistics for Calendar Year 1992

IEVS Matches Records | Records flecords Records | Records |Estimated
Conducted Submitted | Matched Referred | Reviewed |Found To | Overpay-
onducte far for Review Affect ments

Matching {Alerts) Benefit | Detected
State Wage 12,192,400{ 5,134,615 NA NA $59,517
[¥]] 10,418,671| 5,546,620, 734,188 NA NA $13.371
IRS 5,083,740! 2.,102,038] 177,777 NA NA $6,816
SSA Benefits 9,879,189| 2,472,328 2,472,328 NA NA $66,540
S$SI1 Benefits NA| 848,735| €86,983 NA NA $99.982
BEER NA| 273,178 71.614 NA NA $71,614

Estimated overpayments reflect the number of cases for which overpayment
was detected. Florida does not have information on which to base the dollars
for overpaid cases.

Data Provided by Federal Source Agencies (SSA and |RS}

Federal Database
Maftches

BENDEX INPUT (May 1992-April 1993) - (

Accretions)
TiaTS G eNaER)

MAY JUNE JULY OCTOBER
REGULAR 0 0 0 “sw“ 8 0
MIDMONTH 9 ] 0 g 0
0 o\
NOVEMBER | DECEMB JAMUARY | FEBRUARY | MARCH APRIL
REGULAR 6 &"\“ 0 0 8 0
MiDMONTH m&ﬁ m (] 0 (] 0
BENDEX OUTPUT (May 1992-April 1993) ,
MAY JUNE JULY AUGUST |SEPTEMBER | DCTOBER
REGULAR 43,956 24,943 24,626 23,566 35,505 577,035
MIDMONTH 2,515 m 4] 2482 m (|
NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH APRIL
REGULAR 60,963 30.092 51,355 48,836 51,118 66,243
MIDMONTH | 562,783 m 19,351 22430 | 2687 31,922
BEER OUTPYT (May 1992-April 1993)
MAY JUNE JULY AUGUST SEPTEMBER CCTOBER
REGULAR 3,103 2,323 (04 2,504 1,787 1,268
MIDMONTH 783 2,100 m m ] 1,78
NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH APRIL
REGULAR 3,697 5,811 8.209 10,259 12,650 14,905
MIDMONTH 9,168 m 8.520 10682 | 13237 15,518
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MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

JULY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMEBER
1991 282,423 0 206,528 293,611 0 0
1992 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 534,315 265,985 24,564 987.858 11,615
1992 JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
12,531 ] 1,397,836 780,368 [ 520,445
1993 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 786,568 0 . 916,787 518,977 211,335
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JuLy AUGUST (SEPTEMBER | OCTOBER | NOVEMBER | DECEMEER
VERIFICATION 0 0 m ) 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
[} 1] [} 1] 1] 0
VERIFIED JuLy AUGUST |[SEPTEMBER-| OCTOBER | NOVEMBER | DECEMBER
0 1] m 0 [} 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
)] 0 0 0 0 0
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS JULy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
537,218 132,249 612,443 444,611 208,357  NA
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
161,025 149,775 202,747 NA 187,727 197,21
RESPONSES JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
537,218 281,060 618,284 448,844 210,385 NA
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
162,784 151,437 204.946 NA 135,794 199,247
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State Respondent Perceptions of IEVS Cost Effectiveness
MATCH COSTS

AND BENEFITS

Is Match Cost Effective? IRS

State Wage Yes
Unemployment Yes

No
SSA Benefits Yes
SSI1 Benefits Yes
BEER No

These conclusions are based not on study, but on experience.

IRS MATCH
Cost Benefit Estimation {covers period fram 7/90 to 6/91) NET:

COSTS ,

- Salaries, fringe benefits, and other
personnel costs

- Computer costs
- Costs associated with verification
- Other

BENEFITS

- Recovered overpayments and debts
- Amounts of monthly benefits saved
- Other

BENDEX MATCH (SSA Benefits and BEER)
COSTS $713,490

BENEFITS $1,239,149
NET: 525,659

State Estimates As Required For Matches With Federal Data

{$168,513) uss

$41,288

$568,061
$0
$14,763

$624,112

$0
$455,095
$3,504

$458,599
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MISCELLANEOUS

During CY 1892, Florida was completing its conversions to a statewide
computer system called the Florida On-line Recipient Integrated Data
Access {FLORIDA} System. Numerous system problems (including
excessive "down time" and limited access) resulted in worker efforts
being concentrated on essential case actions to ensure the issuance

of benefits. As a result, IEVS reviews and the completion of savings
calculations were often placed at a lower priority. Preliminary figures
for 1993 show marked improvement in the completion of IEVS reviews.

Florida is currently redesigning its IEVS process on the FLORIDA
System. Efforts to reduce the number of unnecessary matches
requested, perform automated reviews, display responses in a more
usable manner, and simplify the process of reviewing responses are
anticipated to be completed in early 1995.
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IEVS TARGETING
METHODS

(AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Tolerance Yes LE$750 per quarter.
1)} Tolerance Yes LE$ 100 per month.
IRS Tolerance LE$50 per year.
SSA Benefits Tolerance Yes LE$100.
{Bendex)
§8) Benefits State not
{SDX) matching
BEER Tolerance Yes LE$ 300 per year.

All targeting for follow up is manual at the focal office level. Targeting criteria for Medicaid
and Food Stamp programs differ from that of the AFDC program. The following reflect the

differences:
Food Stamp Program State Wage - Tolerance m $300 per quarter

U1 - N6 m
Bendex - No m .
BEER - m $300 per vear
Medicaid Program For all matches, no m for Aged, Blind, and Disabted
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IEVS MONITORING
AND TRACKING

| Routine Tracking Reports Inciude The Following: !_Includedé
i !ln Report!
E # of records submitted for matching ' Yes |
i # of records which matched with external data Yes |
. # of records resulting in alerts for workers Yes !
" # of alerts worked by eligibility workers " No
© # of alerts resulting in a change to eligibility status/henefit No '
{ Amount of savings determined from IEVS alerts i Nao i

# or alerts worked in 45 days ' Ne !

# or alerts past due {(not warked in 45 days) . No i
i Staff time to complete follow up | Ne
- Amount of IEVS identified savings actually recouped 1| No

FLEXIBILITY AND

Georgia considers the 80 percent follow up rule to be reasonable; however,

FOLLOW UP state staff stated, "Follow up should be done at the next review instead of
45 days.”
Georgia uses an online Clearinghouse system to provide current information
to workers for Ul, wages, and SSI information. This system is used at
review and at interim change to verify benefits and income. This system
substitutes for the required quarterly |IEVS State Wage match.
Workers are required to enter in the computer the results of follow up by
writing a narrative description of the action taken on the alert.
FOLLOW UP All IEVS matches (results) are prioritized equally for follow up.
PRIOCRITIZATION
METHOD OF BENDEX AND BEER: To exchange data with SSA, Georgia presently
EXCHANGING uses SSA's File Transfer Management System (FTMS) to receive and/for
send SSA Benefit, and 5351 data. Use of FTMS began in 1992. Tape
DATA WITH exchange continues for matches with the Alphadent, enumeration
FEDERAL verification exchange, BEER, and submission of death records.
AGENCIES Georgia has not yet implemented use of the State Verification and

Exchange System.

During 19292, no records were submitted to SSA for verification using the
Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.
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MATCH

STATISTICS

State Supplied Statistics for Calendar Year 1992

Federal Database
Maiches

IEVS Matches Records | Records | Records | Records | Records |Estimated
Conducted Submitted | Matched Referred | Reviewed |Found To | Overpay-
onducte for for Review Affect ments

Matching (Alerts) Benefit | Detected
State Wage 5,039,617 |4,361,959 | 643,179 NA NA NA
Ul NA NA NA} NA NA NA
IRS 385,347 | 220.461| 127.734| NA NA NA
SSA Benefits 268,752 | 278,520 25,861 NA NA NA
S$S1 Benefits NA NA NA| NA NA NA
BEER 40,348 41,688 7.016] NA NA NA
Data Provided by Federal Source Agencies (SSA and IRS)
BENDEX INPUT (May 1992-April 1993).- (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTORER
REGULAR 20,821 46,731 13,567 32,945 32,339 13,263
MIDMONTH 0 0 s 0 (] 9
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 35,721 21,542 62,417 19,100 18,451 38,448
MIDMONTH [ 4] 16 4] 0 ] 0 0
BENDEX OUTPUT (May 1992-April 1993) ,
MAY JUNE JULY AUGUST (SEPTEMBER | OCTOBER
REGULAR 39,088 16,643 45,287 44,327 49,812 577,035
MIDMONTH 1,061 m m . 1073 m [0
NOVEMBER | DECEMBER | JAKUARY FEBRUARY MARCH APRIL
REGULAR 54,500 39,336 71.213 39,001 40,503 72,337
MIDMONTH 295,285 4] 11,775 13,776 16,046 18,679
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 25,523 5,881 A 21,743 21,868 1,052
MIOMONTH 529 14,019 m 1] 11,872 1,406
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 25,307 28,582 27,448 30,687 33,036 34,865
MIDMONTH 97,913 m 9,039 11,525 14,012 16,328
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GEORGIA

MATCH
STATISTICS IRS INPUT (July 1991-June 1993)
JULY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 —=0 0 20,372 22.482 21.266 43.430
{997 | YAVUARY | FEBRUARY | MARCH APRIL MAY JUNE
WA | 18,864 22,158 20,235 20,851 35,715
1992 |39 AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 19.145 19.313 19.227 21,188 20,026
1993 | /ANUARY | FEGRUARY | MARCH APRIL MAY JUNE
m 31,677 18,380 20,739 0 35,909

ENUMERATION VERIFICATION (July 1992-June 1993)

INPUT FOR JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 0 0 m 0 0 [
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
¢ 0 0 0 0 ]
VERIFIED JULY AUGUST SEPTEMBER'| GCTOBER | NOVEMBER | DECEMBER
[ 0 m a 0 0
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 0 0 0 ¢ 0

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS JULY AUGUST |SEPTEMBER | OCTOBER NGVEMBER | DECEMBER
0 0 2 0 8 -0
T JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 0 0 1] L] 0
RESPONSES JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
] 0 0 0 0 0
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 1} 0 0 0 0
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

e e e

BENDEX MATCH (SSA
COSTS

BENEFITS
NET:

State Wage Yes
Unemployment No
Is Match Cost Effective? IRS No
SSA Benefits No
S$S]1 Benefits Yes
BEER No

Conclusions are based on experience, not study.

Benefits and BEER)
$1,509

NA
NA

State Estimates As Required For Matches With Federal Data

_

IRS MATCH
Cost Benefit Estimation (covers perind from 731 to 6/93) NET: ($243.587] Loss
CcOsSTS
- Salaries, fringe benefits, and other $15,658
personnel costs

- Computer costs $3,000
- Costs associated with verification $121,380
- Other $106,452
$246,490

BENEFITS
- Recovered overpayments and debts $0
- Amounts of monthly benefits saved $2,765
- Other $137
$2,903
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MISCELLANEOUS

Georgia presently uses an alternate source for the State wage quarterly
matches prescribed by IEVS regulations. Specifically, Georgia uses its
Clearinghouse. The Clearinghouse is an On-line Inquiry function of the
PARIS system (via the Main PARIS menu) for use by eligibility workers
and supervisors. The Clearinghouse is designed to facilitate efficiency
and accuracy in eligibility determination by increasing the amount of
information available at the point of the client interview.

The Clearinghouse may be accessed through the PC or existing PARIS
terminals. Available in the Clearinghouse is the following information:

The Clearinghouse

Current benefit and demographic

S‘:gtgxli))ata Exchange information on SSI recipients

Most recent five quarters employer name,

Department of Labar employer number, and amount of wages

Wage files earned.

{DOL}

Department of Labor Address of each employer.

Employer Address

Files

Department of Lahor Amount and dates of UCB payments

Unemployment made for the most recent 13 months

Compensation Benefits and for the last 10 weeks.

File

Department of Labhor Address of each UCB recipient.

UCB Claimant Address

File

SSA Beneficiary and Current benefit and demographic

Earnings Exchange information on RSD{ recipients who are,

(BENDEX) or have been recipients of public
assistance.

Current benefit and demographic

SDX, Bendex, DOL Wage information on RSDf and SS/ recipients.
Fites, DOL UIB File Mosrt recent 5 gquarter wages earned.
Amount and dates UIB payments. All
displayed automatically during initial
application through online PARIS. (An
interactive initial interview system which
includes all applicants for assistance.)

GA-8




DEMOGRAPHICS Population: 1,108,229 (Rank - 41st} " 1992 Welfare Population\
AND PROGRAM Number of counties: 4
. . Count %
STATISTICS Per Capita Income: $18,472 (Rank - 13th) o thossants o e
Unemployment (6/93): 5.1 % AFDC Cases 17.3 24.5%
1990 Program/Payment Error Rates: fAverage Monthly)
Rank Food Stamp 96 20.1%
AFDC 2.72 8th Participants
Food Stamps 4.06 Ist Hverage Monthiy
 evvment Medicaid 91 NJA
Medicaid J7¥7e% 0.57  3rd Eligibles
{Annoai)
Federal Share: AFDC s2g% Medicaid 526%
WELFARE STATE ADMINISTERED
ADMINISTBATION Number of local welfare offices: 44 offices

Approximate number of eligibility workers: 407

State Capitol: Honolulu

Welfare Agency: Department of Human Setvices
Family and Adult Services Division

|EVS Policy Contact: Pat Murakami
Income Maintenance Program Dev. Administrator
810 Richards St., Suite 500
Henalulu, HI 86813  Ph#: BUOB/586-5733

CASE MANAGE-

System Name: Hawaii Automated Welfare Information System (HAWI).

MENT AND The AFDC and FS portions of the system were transferred from
ELIGIBILITY Arizona. AFDC, Medicaid, and food stamps are integrated.
SYSTEM IEVS System Contact: James Lum
Staff Manager -
Systems Development Staff | (SDS])
Phi# B08/586-5152
System was FAMIS certified effective September 1, 1988.
PLANNED Hawvali is in the process of developing four different automated systems.
First, a JOBS systemis under development with an estimated cost
WELFARE of $1.5 million to complete. Hawaii plans 1o have this system interface
SYSTEMS with both a child care system with projected costs of $300,000, and
EHANGES a combined food stamps/JOBS demonstration project system expected

to cost $200,000 to develop. The CSE system first phase development
will cost approximately $20 million. Contingent on certification of the first
phase, a second phase, costing approximately $5 million, has been
reviewed and approved, but not yet funded.
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IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
State Wage | Yes Daily Yes Quarterly |OnlinefHardecopy
u Yes Daily Yes Monthly Online/Hardcopy
IRS Yes Monthly Yes Annually Hardcopy
SSA Benefits | Yes Monthly Yes Monthly Electronic (S & V)
$S! Benefits | Yes Menthly Yes Manthly Electronic {S & V)
BEER Yes Menthty Yes Annually Hardcopy
S & V =S8ent to worker and viewed on worker's screen.
Method(s} of Matching

State :

Wage ut IRS SS5A S$S! BEER

Batch Batch Batch Batch Batch Batch

Online Online Online Online

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SS! information are available to the worker online

at the time of application. Additionally, if the applicant was a prior client,

historical SSA benefit information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's

computer.
State Historieal | Historicsl Historical
Wage ul IRS S$SA SSi BEER
Do Workers Have
Online Access? Yes Yes No Yes Yes No
How Many Offices? All All All All

HiI-2




IEVS TARGETING
METHODS

{AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTWE
State Wage No targeting
ul No targeting
IRS Exclusion Client active for tax period to
which match pertains.
SSA Benefits No targeting
{Bendex)
SSI1 Benefits No targeting
{SDX}
BEER Exclusion Yes Client active for part of time
Disregard certain period to which match pertains.
information Disregard all except agriculture,

Federal earnings and pensions,
military income, and self
employment.

Targeting criteria for Medicaid and Food Stamp programs are the same as that of the AFDC

prograrm.

HI-3
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IEVS MONITORING
AND TRACKING

I I

| Routine Tracking Reports Include The Following: :.lncludedé
lin Report
' # of records submitted for matching ) No i
: # of records which matched with external data I Yes
. # of records resulting in alerts for workers ! Yes
# ot alerts worked by eligibility workers No I
: # of alerts resulting in a change to eligibility status/benefit i No i
' Amount of savings determined from {EVS alerts No |
i # or alerts worked in 45 days ! No !
# or alerts past due {not worked in 45 days) No
Staff time to complete follow up : No :
: Amount of IEVS identified savings actually recouped : No

FLEXIBILITY AND

Hawaii considers the 80 percent follow up rule to be unreasonable.

FOLLOW UP Staff stated, "Regulations should be more flexible when match data is
incomplete or inconsistent.”
For 18993, staff report more than 80 perceni of IEVrs match results were
followed up on in 45 days.
Workers may specify the results of IEVS follow up in unit reports.
FOLLOW UP All IEVS matches {results) are prioritized equally for follow up.
PRIORITIZATION
METHOD OF BENDEX AND BEER: To exchange data with SSA, Hawaii presently uses
EXCHANGING S5A's File Transfer Management System (FTMS) to receive and/or send
DATA WITH SSA Benefit, and S31 data. Use of FTMS began in 1992, Tape exchange
FEDERAL continues for matches with the Alphadent, enumeration verification
exchange, BEER, and submission of death records. Hawaii has not vet
AGENCIES implemented use of the State Verification and Exchange System.

IRS: Computer tapes are not exchanged routinely sach month with IRS.




MATCH
STATISTICS

Federal Database
Maitches

State Supplied Statistics for Calendar Year 1992

|

; - -
IEVS Matches Records : Records Records Recards | Records. |Estimated
Submitted ; Matched Referred | Beviewed |Found To | Qverpay-
Conducted for for Review Affect ments
Matching {Alerts) Benefit | Detected
State Wage {82,524} 71,243 52,762 | 52,762 | 3 $78,732
Ul 8.777| 34,752 = 33,526 | 33,526 | 11 | 48,255
IRS : 177,084 21,250 : 21,250 ! 21,250 ! 50 $9.459
SSA Benefits | 313.121: 70557 | 17.373 : NA . NA NA
SSI| Benefits | 164.892: 17,567 | 5425 . NA . Na NA
BEER " NA . NA NA NA . NA NA
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
i MAY JUNE JuLy ’ AUGUST |SEPTEMBEH OCTOBER
REGULAR | 19,488 17,050 20324 | 18,006 22,792 20,170
MIDMONTH | 0 ] m 0 0 ]
NOVEMBER | DECEMBER | JANUARY ' FEBRUARY i MARCH APBIL
REGULAR ! 24,253 22,518 25999 © 22,792 o
miomonTH . FIY m U 0 ! 0
; i i
BENDEX OUTPUT (May 1992-April 1993)
MAY JUKE JULY | AUGUST |SEPTEMBER | OCTOBER
REGULAR 25,002 20,067 25026 | 22475 28,910 25,274
MIDMONTH 218 11 4] m 197 m m
NOVEMBER | DECEMBER | JANUARY i FEBRUARY | MARCH APRIL
REGULAR | 32,533 29,308 34601 | 30418 | 5,132 25,495
MIDMONTH | 36,589 m 3,202 | 3766 | 4,091 4,386
BEER OUTPUT (May 1992-April 1993)
] MAY JUNE JULY AUGUST ISEPTEMBEH OCTOBER
REGULAR : 23,438 18,833 m 19,677 25,198 22,795
MIDMONTH 125 2,112 m m 14,975 587
: NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 1 77,603 26,533 30,527 27,854 2,930 3,238
MIDMONTH | 36.464 | A 2,156 2,757 3,026 3.336
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MATCH

STATISTICS IRS INPUT (July 1991-June 1993)

JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER

1991 31,278 1] 1] 91,531 0 25,950

1997 | “ANUARY | FEBRUARY | MARCH APRIL MAY JUNE

WA 2 P 24,493 0 25,199
1992 |20 AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER

0 0 0 101,442 1] 30,310

JANUARY | FEBRUARY | MARCH APRIL MAY JUNE

1993 m 0 D 28.883 1 29,888

ENUMERATION VERIFICATION (July 1992-June 1993)

INPUT EOR JuLy AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMEER
VERIFICATION 9,391 4,992 [ ] 5,698 8,782 6,090
JANGARY FEBRUARY MARCH APRIL MAY JUNE
1,562 5,173 6.575 12370 6,838 5,784
YERIFIED JULY AUGUST SEPTEMBER | OCTOBER NOVEMBER | DECEMBER
6,740 4,094 2] 4,588 6,461 4,849
JANUARY FEBRUARY MARCH APRIL MAY JUNE
5,423 1,940 4,638 3,124 4,923 4,297

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 .0
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 0 0 1 0 0
RESPONSES JuULY AUGUST |SEPTEMBER | DCTOBER NOVEMEBER | DECEMEER
0 0 0 0 0 0
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 0 0 0 ! 0 0
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

State Wage Yes
Unemployment Yes
Is Mateh Cost Effective? iIRS DK
SSA Benefits DK
S§S1 Benefits DK
BEER DK

Conclusions are based on experience, not study.

State Estimates As Required For Matches With Federal Data

IRS MATCH

Cost Benefit Estimation [covers period from 7/91 10 6/93) NET: $74. 096

COSTS

- Salaries, fringe benefits, and other $50.597
personnel costs

- Computer costs $1,030
- Costs associated with verification $6,616
- Other $957
$74,096

BENEFITS
- Recovered overpayments and debts $63,473
- Amounts of monthly benefits saved $73,131
- Other $311
$136,915

BENDEX MATCH (SSA Benefits and BEER)

COSTS $27,649
{For matches done during calendar year 1990}
BENEFITS
NET: T NA
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THAWAIL

MISCELLANEOUS

Over the past five years, Hawaii staff report the number of workers has
increased only slightly from 400 positions to approximately 407 {exciluding
supervisory personnel). The typical caseload is approximately 200 and the
average number of alerts a typical worker receives is over one thousand.

During 1992 annual assessment period, the State's greatest source of AFDC
payment error, based on quality control review, was for real property.

Staff report data reliability problems with labor {wage and Ul} data
because the Labor agency is not required by IEVS to maintain a 88N
verification process or make corrections to labor files once an error

has been detected. As a consequence, staff report many [EVS hits are
for the wrong person's record because the Labor's file has the wrong
SSN recorded. IEVS matches with these files are based primarily on the
SSN and secondarily on name.

Hi-8




DEMOGRAPHICS Population: 1,006,749 (Rank - 42nd) " 1992 Welfare Popufaﬁoﬁ
AND PROGRAM Number of counties: 44
STATISTICS Per Capita Income: $13,707 (Rank - 40th) i tovtents TG
Unemployment (6/93): 6.0 % AFDC Cases 7 24.1%
1990 Program/Payment Error Rates: {Average Monthly)
Rank Food Stamp " 29.13%
AFDC 313 11tk Participants
F a’Stamps 8.44 28th (Average Manthly!
00 .
: i Payment Mt_ac_llcald 70 N’A
Medicaid [ 2'7e0'  0.39 Ist Eligibles
(Annual)
Federal Share: AFDC g5 Medicaid 7329
WELFARE STATE ADMINISTERED
ADMINISTRATION Number of local welfare offices: 29 offices

Approximate number of eligibility workers: 266

State Capitol: Boise

Welfare Agency: ldzho Department of Health and Welfare
Department of Welfare Programs

Linda White

Welfare Program Specialist
Department of Welfare Programs
450 W. State, bth flgor
Boise, ID 83720-5450

|IEVS Policy Contact:

PhY: 208/334-5818

CASE MANAGE-

System Name: Eligibility Programs Integrated Computer System (EPICS]).

MENT AND EPICS integrates AFDC, food stamps, and Medicaid.
ELIGIBILITY IEVS System Contact: Willie Uhrig
SYSTEM Supervisor, EPICS
Ph#: 206/334-5818
System was FAMIS certified on July 1, 1988.
PLANNED Idaho is planning to improve its FAMIS online capabilities at an estimated
cost of $4.1 million.
WELFARE
SYSTEMS
CHANGES
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IEVS MATCHING

IEVS Matches

With Applicants

With Recipients

Method of Sending
Results to Workers

Conducted Donse?  When Done? Whon

State Wage | Yes Weekly Yes Varies Electronic (S} and print
ul Yes Weekly Yes Varies Electronic (S} and print
RS Yes Monthly Yes Monthiy Hardcopy

SSA Benefits | Yes Monthly Yes Varies Electronic {S) and print
$SI Benefits | Yes Maonthiy Yes - Varies Efectranic {S) and print
BEER Yes Monthly Yes Monthly Hardcopy

§ & Print = Sent to workers/local office electronically and then printed to give

to worker.
Method(s) of Matching )
State
Wage H IRS SSA ssli BEER
Batch Batch Batch Batch Batch Batch

ONLINE ACCESS
TO IEVS DATA

Only Ul information is available to the worker online at the time
of application.

Workers are required by policy to access available online information
at application and redeterminations.

Do Workers Have
Online Access?

How Many Offices?

State Historical | Histarical Historical
Wage | UI IRS | SSA | SSI | BEER
No Yes No No No No
Most
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IEVS TARGETING
METHODS

(AFDC Program)

iIEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage No targeting
ul No targeting
iRS Exclusion (g No See (1).
Disregard certain
information
Tolerance m
SSA Benefits No targeting
{Bendex)
5SSl Benefits Noe targeting

{(SDX)

BEER Exclusion s No w For all earnings except
Disregard certain pensions and self-employment,
information client must have been involved
Tolerance m in a benefit program the entire

tax year.
Disregard all earnings except
pension, self employment,
agriculture, and wages
attributed to an out of State
employer.
m Out of State income
LE$1000.

{1} a. Interest/dividend income GE$75 and does not require program participation in the

reported tax year
b. Qut of State unemployment GE$1000 and requires 6 months of program

participation during the tax year
c. 1099 reserved income GeE$ 1000 and requires 6 months of program participation

during the tax year

Alerts are prioritized manually centrally using various schemes - the source of the match; the
amount of discrepancy or tolerance; the type of data or dollar amount indicated {IRS and
BEER). Targeting criteria for Medicaid and Food Stamp programs are the same as that of the

AFDC program.
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: Inciuded
{Done for IRS and BEER matches only) in Report

# of records submitted for matching Yes

# of records which matched with external data Yes

# of records resulting in alerts for workers Yes

# of alerts worked by eligibility workers Yes

# of alerts resulting in a change to eligibility status/benefit Yes

Amount of savings determined from IEVS alerts Yes

# or alerts worked in 45 days No

# or alerts past due (not worked in 45 days) No

Staff time to complete follow up No

Amount of [EVS identified savings actually recouped Yes

FLEXIBILITY AND

idaho considers the 80 percent foliow up rule to be unreasonable.

FOLLOW UP Staff stated, "States should be given 60 days routinely, plus 15 days more
for BEER and IRS alerts.™
For calendar year 1993, staff report less than 80 percent of IEVS match
results were followed up on {60 percent follow up} in 45 days. This
State presently has no waiver from FNS extending the 45 day follow up
timeframe for the Food Stamp program. The AFDC cannot waive this
requirement except for demonstration purposes.
Workers record the results of their review differently depending of
the local office's practice.
FOLLOW UP IRS and BEER alerts are prioritized for review based upon the type and/or
PRIORITIZATION amount of the information.
METHOD OF BENDEX AND BEER: To exchange data with SSA, Idaho presently
EXCHANGING uses SSA's File Transfer Management System (FTMS) to receive and/or
DATA WITH send SSA Benefit and 551 data. Use of FTMS began in 1991. Tape
exchange continues for matches with the Alphadent, enumeration veri-
FEDERAL fication exchange, BEER, and submission of death records. Idaho has
AGENCIES not yet implemented use of the State Verification and Exchange System.

During 1992, 129,221 records were submitted to SSA for verification using

the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis. -
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MATCH

STATISTICS

State Supplied Statistics for Calendar Year 1992

Federal Database
Malches

IEVS Matches Records ! Records Records Records | Records |Estimated
Cond d Submitted | Matched Referred | Reviewed |[Found To | Overpay-
onducte for for Review Affect | ments
Matching {Alerts) Benefit | Detected
State Wage 1.683.724| 247,768| 247,768 NA NA NA
Ul 8,821,740| B37.240| 837,240 NA NA NA
IRS 148,103 42,132 2,364 NA NA NA
SSA Benefits 21,465 21,465 NA NA NA
SSI1 Benefits 192,083 | 1.692,900| 1,692,900 NA NA NA
BEER 184,204 1,122 NA NA NA
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-April 1993) . (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 14421 13.812 13,498 15,559 15,218 16,595
MIDMONTH o 0 102 | (] 0 0
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 17,010 17,306 18.546 16,431 16,485 17,282
MIDMONTH (04 4] 0 ] 0 0
BENDEX OUTPUT (May 1992-April 1993) .
MAY JURE JULY AUGUST SEPTEMBER OCTOBER
REGULAR 19,039 16,916 15,849 19,8889 18,408 21,186
MIDMONTH s 14} 4 205 m (]
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 23,332 21,683 25,727 22.409 22,768 25,495
MIOMONTH 41,009 (4] 3,624 4,233 4,808 5,496
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER
REGULAR 12,298 11,577 m 11.211 11.624 12.530
MIDMONTH 85 gosg m 14} 7170 670
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 13,007 15,175 16,762 15,482 16,174 16,731
MIDMONTH 46,155 ) 2,447 2,848 3,365 3.881
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MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

JuLy AUGUST  (SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 9.901 13,571 13,394 14,405 15,219 23,597
1992 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 22,849 273,485 14,425 13,598 19,501
1992 JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
9,318 15,921 154,725 0 12,704 0
093 JANUARY | FEBRUARY | MARCH APRIL MAY JURE
1 m 24,167 15,510 16,119 14,183 25,070
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT EOR JuLy AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION| 15456 12,549 m 15,924 ) 13,168
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
16,041 10,733 12,876 14,552 14,433 0
VERIFIED JULY AUGUST  |SEPTEMBER | OCTOEER | NOVEMBER | DECEMBER
14,184 11511 m 14,651 0 12,060
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
14,705 9,651 11,694 13,311 13,353 0
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS JuLy AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 0 0
RESPONSES | JuLY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
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MATCH COSTS
AND BENEFITS

B it M —

State Respondent Perceptions of IEVS Cost Effectiveness

Is Match Cost Effective? IRS

State Wage Yes
Unemployment Yes

Yes
SSA Benefits Yes
8§81 Benefits Yes
BEER No

Conclusions are based on experience rather than study.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation [covers period from 7/9% to 6/93) . NET: $13.138
COSTS
- Salaries, fringe benefits, and other $111.,696
personnel costs
- Computer costs $12,909
- Costs associated with verification $1,203
- Other $1,297
$127,1056
BENEFITS
- Recovered overpayments and debts $78,551
- Amounts of monthly benefits saved $61,692
- Other $0
$140,243
BENDEX MATCH (SSA Benefits and BEER)
COSTS $83,166 The information for the BENDEX statistics
were not readily available. The data shown
BENEFITS $557,789 are based upon estimates gathered through
NET: $474.623 a sampling of cases conducted via contact

with the field office staff, as well as review
of caseload, payment, and administrative

cost statistics. Not included is the monetary
value for the nonquantiifiable benefits such
as deterrent effects, increased staff morale,
and greater public confidence. Such effects
are impossible to value.

| S1ete Resnondent Farceptions of IEVS Coat Effactivanass |
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MISCELLANEOUS

The following are the results of a BEER cost-benefit analysis conducted
by ldaho and submitted with its Food Stamps program targeting plan.

BEER Target Study Cost-Benefit Analysis

This Analysis is based on the August 1990 annual BEER report.
There were 7717 cases (8829 clients) in the sample universe. The
selection criteria was as follows:

o All cases identified as "no match" were excluded
(22.5% clients).

o Of the ramaining cases, every 18th case was
selected. The selection of every 18th case produced
a sample of 424 cases representing z2ll seven regions
within the Statse.

o} 0f the 424 cases, 257 were eliminated due to no
brogram involvement within the 1989 tax vear
resulting in 167 cases.

o Of the 1867 cases all but two had Foodé Stzap
involvement resulting in 165 target cases. (132
cases hacd only rocd Stamp invelvement and 33 cases
had involvement in Focd Stamps ané at least cne
other benefit program.}

The selection criteria was applied after the match but before any
follow-up action comparing the results of the match to casafile
information.

0f the 165 reviewed casas, two casas {1%) had Social Security
numbers misTeported by employers, twe cases (1%) had incosme which
was not verified as both cases had besn closed 12 months or core
before view of the data, three cases (2%) had unreported income
resulting in overpayments/ineligibility of $221, $224 and $:1349
respectively. (All overpayments were discovered on cases which
were oben the entire tax yezar. Eightv-six cases (52%) had
reported all wages, andé 72 cases (44%) had no program involvement
when the income was earned.

None of the 165 cases involved pensicn or self-employment income.
We have founc follew-up on thoss kinds of cases outside the report
are generally productive.
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DEMOGRAPHICS Population: 11,430,602 {Rank - 6th) 1992 Welfare Popu!ation\
AND PROGRAM Number of counties: 102
STATISTICS Per Capita Income: $18,824 {Rank - 11th) i trans o 20
Unemployment {6/23}: 8.4 % AFDC Cases 228 14.9%
1990 Program/Payment Error Rates: {Average Monthly)
Rank Food Stamp 1,158 18.9%
AFDC 5.4 33rd Pirticip‘?nﬁ
Food Stamps 109 4lst (Avarage Manthy
inaid Fayment M-eqlcald 1'144 N’A
Medicaid 2072 2.40 38th Eligibles
{Annuall
Federal Share: AFDC 5p9, Medicaid s50%
WELFARE STATE ADMINISTERED
ADMINISTRATION | wumber of local welfare offices: 136 offices

Approximate number of eligibility workers: NA
State Capitol: Springfield
Welfare Agency: lllinois Department of Public Aid

Ken Durst

Chief -
Bureau of Research and Analysis
100 S. Grand Ave., East
Springfield, Il 62762

|IEVS Policy Contact:

Ph#: 217/782-1128

CASE MANAGE-

System Name: Automated Intake System {AlS);

MENT AND Automated Case Management (ACM).
ELIGIBILITY None of the three major welfare programs are integrated.
SYSTEM
IEVS System Contact: Odell Roberts
Chief
Bureaw of Information Systems
Phit: 217/782-1351
System was FAMIS certified on July 1, 1987.
PLANNED Hlinois plans significant enhancements to its FAMIS, MMIS, and JOBS systems.
WELFARE Estimated costs are $1 million, $5.9 million, and $800,000, respectively.
SYSTEMS
CHANGES
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IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Done?  When Done? When Results to Warkers
State Wage | Yes Daily Yes Quarterly |Hardcopy %
Ul Yes Daily Yes Monthly Hardecopy *
IRS Yes Menthly Yes Annualiy Hardcopy
SSA Benefits | Yes Monthly Yes Monthly Hardcopy *
$SI Benefits | Yes Monthly Yes Monthly Hardcopy %
BEER Yes Monthly Yes Monthly Hardcopy
*Applicant match results are transmitted electronically to the field
office and then printed for the workers.
Method({s) of Matching

State '

Wage ul IRS SSA SSI BEER

Batch Batch Batch Batch Batch Batch

Online Online Online | Online

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SSI information are available to the worker online.
Additionally, if the applicant was a prior client, historical SSA benefit
information may be available. .

Workers are required by policy to access availabie online information
at application, but not at redetermination/review.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's

computer.

Do Workers Have

Online Access?

How Many Offices? All

State Histerical | Historical Historical
Wage Ul IRS SS5A s$si BEER
Yes Yes No Yes Yes No
All All All

IL-2
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ILLINOIS

IEVS TARGETING
METHODS

{AFDC Program)

IEVS MATCH

TARGETING
STRATEGY

CLIENT
ACTIVE

SPECIFICATIONS

State Wage

Exclusion
Discrepancy wi

Yes

w pregnant women and children
under the MANG-P program*
and children with exempt
income and client must be
active for all of the time period
to which match pertains.

) GE$150.

Ul

Exclusion &
Tolerance m

Yes

e pregnant women and children
under the MANG-P program
only and client must be active
for all of the time period to
which match pertains.
mLE15%.

IRS

Exclusion
Discrepancy o

Yes

e pregnant women (MANG)
and disabled clients presumed
to be SSI eligible and on interim
assistance.

o) GE$ 1 above the asset limit or
GE$50 annually above that
budgeted for retirement
income.

SSA Benefits
{Bendex)

No targeting

Yes

All information is forwarded;
worker will follow up if the
client is active at the time the
information is received.

SSI Benefits
(SDX)

No targeting

Yes

All information is forwarded;
worker will foliow up if the
client is active at the time the
information is received.

EEER

Exclusion
Disregard certain
information
Discrepancy
Other

Yes

e pregnant women (MANG)
and both disabled or blind
clients presumed to be $Si
eligible and on interim
assistance.

Disregard duplicate information
provided by State wage match.
i GE$50 between that
budgeted and reported income
for December of income year.

* MANG-P: Medical Assistance No Grant for Pregnant Women

Targeting criteria for Medicaid and Food Stamp programs are the same as that of the AFDC

program.
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports include The Following: 'Included
in Report

# of records submitted for matching Yes

# of records which matched with external data Yes

# of records resulting in alerts for workers Yes

# of alerts worked by eligibility workers Yes

# of alerts resulting in a change to eligibility status/benefit Yes

Amount of savings determined from IEVS alerts No %

# or alerts worked in 45 days Yes

# or alerts past due [not worked in 45 days) Yes

Staff time to complete follow up No

Amount of IEVS identified savings actually recouped No

% Available annually.

FLEXIBILITY AND

Itlinois considers the 80 percent follow up rule to be unreasonable.

FOLLOW UP Staff stated, "States should be given the flexibility to review the information
at the next redetermination or at the next unscheduled case review."
Interviewed staff report efforts to meet the 45 day follow up timeframe
requirement are only at the expense of more important activities of workers.
For calendar year 1993, staff report more than 80 percent of IEVS match
results were followed up on in 45 days.
Workers are required to enter in the computer the resuits of follow up by
using codes based on the action taken. Also, a narrative description of
the action taken is to be specified on the hardcopy alert.
FOLLOW UP fEVS match results are prioritized for follow up based on the type of
PHIORITIZATIDN match. This prioritization is done manually by the workers.
METHOD OF BENDEX AND BEER: To exchange data with SSA, lilinois presently uses
SS5A's File Transfer Management System (FTMS) to receive and/or send
EXBHA“G'NG SSA Benefit and SSI data. Use of FTMS began in 1993, Tape exchange
DATA WITH continues for matches with the Alphadent, enumeration verification
FEDERAL exchange, and submission of death records. lliinois has not yet
implemented use of the State Verification and Exchange System. BEER
AGENCIES

information is exchanged electronically.

During 1992, 681,314 were submitted to SSA for verification using the
Enumeration Verification System. )

IRS: Computer tapes are exchanged with IRS on a routine basis.

IL-4
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MATCH
STATISTICS

Federal Dafabase
Matches

State Supplied Statistics for Calendar Year 1992

IEVS Matches fecords | Records Records | Records | Records |Estimated
Conducted Submitted | Matched Referred | Reviewed | Found To | Overpay-
onducte fm-_ for Review Affect ments

Matching (Alerts) Benefit | Detected
State Wage 6,366,581| 663,280 209,865| 119,435 14,435 |420,291,095
Ul 18,971,400 278,097 | 131,150| 52,164 9,000 | 41,808,956
IRS 708,549 708,148 6,965 6,600 512 434,965
SSA Benefits 17123234 | 3,310,184 | 135,139 | 133,419 |126,154 | $314.249
SSI Benefits
BEER 726,744| 31,955 978 913 106 | 430,678
* SSI (SDX) and SSA (BENDEX) data are processed jointly; all figures
reflected include both.
Data Provided by Federal Source Agencies (SSA and IRS}
BENDEX INPUT (May 1992-April 1993) - (Accretions)
MAY ~JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 76,355 69,606 60,856 438,891 417,794 0
MIDMONTH 0 ] m 0 0 0
MOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 826,037 381,889 410,755 412,360 172,535 775,124
MIDMONTH 4] (4] 0 0 0 0
BENDEX OUTPUT (May 1992-April 1993) ,
MAY JUNE JULY AUGUST |SEPTEMBER { OCTOBER
REGULAR 118,845 42,150 93,096 488,065 478,235 24,511
MIDMONTH 3.498 (| m _ 33 (WA (a]
MOVEMBER | DECEMBER | JANUVARY FEBRUARY MARCH APRIL
REGULAR 533,685 243,628 481,834 471,535 ; 534,226 597,102
MIDMONTH 458,687 ] 45,255 52,951 62,155 72,458
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JuLy AUGUST |SEPTEMBER { GCTOBER
REGULAR 43,270 8.680 m 376.057 319,409 2,695
MIDMONTH ! 987 31,583 M A 244,170 3.72%
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 367,703 331,045 358,635 363,936 366,149 357,278
MIDMONTH 117.374 (] 221,822 217,221 32,261 37,302
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MATCH
STATISTICS IRS INPUT (July 1991-June 1993)
JULY AUGUST | SEPTEMBER | OCTUBER | NOVEMBER | DECEMBER
1991 1,219,131 48,663 57,558 58,007 85,917 53.71%
1992 | YANUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 111,138 53,006 53,5983 0 107,115
1982 | AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
54.218 58,104 65,565 0 130,382 61,176
ggg | ANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1 m 123.122 66,934 58,778 63.571 §1.735

ENUMERATION VERIFICATION (July 1992-June 1993)

INPUT FOR JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMEER
VERIFICATION 0 117,431 A 57,042 0 67,835
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
95.480 86,662 59.569 ] 71,587 168,543
VERIFIED JULY AUGUST |SEPTEMBER-| OCTOBER | NOVEMBER | DECEMBER
0 89,389 ] 35,914 0 45,342
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
76,419 £3,298 38,650 0 65,151 126,809

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS Jury AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 o 0 0

RESPONSES | Juy AUGUST | SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
o 0 0 0 0 o
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 i 0

IL-6



MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

State Wage YES
Unemployment YES
Is Match Cost Effective? IRS YES
SSA Benefits YES
§$S1 Benefits YES
BEER YES

Conclusions are based on experience (except for the State

Wage match which is based on results of a State study).
State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation (covers period from 190 1o 121908 . NET: $1.805.810
COSTS
- Salaries, fringe benefits, and other
personnel costs
- Computer costs
- Costs associated with verification
- Other
BENEFITS

- Recovered overpayments and debts
- Amounts of monthly benefits saved
- Other

BENDEX MATCH (SSA Benefits and BEER)
COSTS $180,443
BENEFITS 1,128,896
NET: " $948.453

$19,286

$7.208
$884.720
$3,788

$915,002

NA
$2,724,912
$0

$2,724,912
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The following is an example of a report for workers resulting from the
wage match. Included on the report are wages for the past six quarters,
the employer name and address, case earnings reported, and the difference
between the case earnings budgeted and the earnings reported to the wage
agency.

MISCELLANEOUS




DEMOGRAPHICS Population: 5,544,159 (Rank - 14th) 1992 Welfare Populatiom
AND PROGRAM Number of counties: 92
STATISTICS Per Capita Income: $15,779 {Rank - 30th) b oount % Crange
Unemployment (6/93): 5.7 % AFDC Cases 71 38.2%
1990 Program/Payment Error Rates: fAverage Moathly)
Rank Food Stamp 465 68.2%
AFDC 4.82 28th Pgrticipgntﬁ
i
Food Stamps 11.38  46th vodinag
) Payment edica 415 NJA
Medicaid 772" 2.11 36th Eligibles
fAnnual)
Federal Share: AFDC 59g% Medicaid g39%
WELFARE STATE ADMINISTERED
ADMINISTRATION Number of local welfare offices: 110 offices

Approximate number of eligibility workers: NA

State Capitol: Indianapolis

Welfare Agency: Indiana Family and Social Services Administration
Division of Family and Children '

|EVS Policy Contact: Bjff Hastings

Food Stamp Policy Supervisor

Family Independence Bureau

W363 Government Center South

402 W. Washington St.

Indianapolis, Indiana 46204 Ph#: 317/237-4946

CASE MANAGE-

System Name: Indiana Client Eligibility System (ICES).

MENT AND AFDC, Medicaid, and food stamps are integrated.
ELIGIBILITY IEVS System Contact: Pat Reberson
SYSTEM ICES Track Manager
Ph#: 317/464-2356

Presently seeking or recently completed FAMIS certification.
PLANNED Indiana is completing development a FAMIS system to support AFDC,
WELFARE food stamps, and Medicaid eligibility.
SYSTEMS
CHANGES
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IEVS MATCHING

IEVS Matches | With Applicants With Recipients Methed of Sending
Conducted Done?  When Done? Whan Results to Workers
State Wage Yes Weekly Yes Quarterly Electranic (S & V)
ul Yes Weekly Yes Monthiy Electronic (S & V)
IRS Yes Monthly Yes Annually Electronic (S & V)
SSA Benefits | Yes Monthly Yes Monthly Electronic (S & V)
$SI1 Benefits | Yes Monthly Yes Monthly Electronic {S & V)
BEER Yes Monthly Yes Annually Electronic (S & V)

S & V =8Sent to worker and viewed on worker's screen.

* Non-ICES counties receive hardcopy reports.

According to Indiana officials, IEVS reports were not worked between
April 1991and February 1993. The decision to not follow up on IEVS
reports was because the State was in the midst of converting to a new
computer system named ICES. The IEVS subsystem to monitor IEVS
matches was not fully operational unti! 1994,

Method(s) of Matching

State
Wage ul IRS SSA 23| BEER
Batch Batch Batch Batch Batch Batch

ONLINE ACCESS
T0 IEVS DATA

State Wage, Ul, and SSI information are available to the worker online

at the time of application. Additionally, if the applicant was a prtior client,

historical SSA benefit, IRS, and BEER information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Do Workers Have
Online Access?

How Many Offices?

State Historical | Historical Histarical
Wage ul IRS SSA SSi BEER
Yes Yes Yes Yes Yes Yes

All All All All All All

IN-2




INDIANA

IEVS TARGETING
METHODS

(AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion & Yes i1 See (1).
Change in income m Wages LE$ 150 quarterly.
information Any discrepancy between case
Tolerance m . file and match data requires
Other follow up.
Ul Exclusion Yes See (1).
Other Any unemployment insurance
information needs verified.
Any discrepancy between case
file and match information
requires follow up.
IRS Exclusion & Yes | See {1).
Tolerance m mLE$ 100 for each income type.
Other Any discrepancy between case
file and match data requires
follow -up.
S$SA, Benefits Exclusion Yes See (1).
(Bendex) Change in benefit Any discrepancy in automatic
information update between case file and
Other match unearned income
information requires follow up.
Other specific targeting
strategies {2).
5351 Benefits Exclusion Yes See (1).
(SDX) Change in benefit Any discrepancy in automatic
information update between case file and
Other match unearned income |,
information requires follow up.
Other specific targeting
strategies (3).
BEER Exclusion ® Yes | See {1).
Disregard certain Disregard duplicate information
information provided by State wage match.
Tolerance m m Out of State Wage/Self
Other employment LE$500 and

Pensions LEST50.

Any discrepancy between case
file and match unearned income
or wage information requires
follow up.

Additional information concerning Indiana’s targeting methads is located in the
section labeled "Miscellaneous.”™
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: Included
in Report

# of records submitted for matching Yes

# of records which matched with external data Yes

# of records resulting in alerts for workers Yes

# of alerts worked by eligibility workers No

# of alerts resulting in a change to eligibility status/benefit Yes

Amount of savings determined from IEVS alerts No

# or alerts worked in 45 days Yes

# or alerts past due (not worked in 45 days) Yes

Staff time to complete follow up i Yes

Amount of IEVS identified savings actualiy recouped [ No

FLEXIBILITY AND
FOLLOW UP

Indiana considers the 80 percent follow up ruile to be unreasonable.
Interviewed staff report efforts to meet the 45 day follow up timeframe
requirement are only at the expense of more important activities of
workers.

For calendar year 1993, staff report less than 80 percent of IEVS match
results were followed up on in 45 days. This State presently has no
waiver from FNS extending the 45 day follow up timeframe for the

Food Stamp program. The AFDC cannot waive this

requirement except for demonstration purposes.

Workers are required to enter in the computer the results of follow up by
using codes based on the action taken.

FOLLOW UP
PRIORITIZATION

IEVS BEER and IRS match results are prioritized for follow up in ICES
counties. A second alert is sent to the supervisor if the compliance
screen is not completed by the worker within 30 days of the initial alert.

METHOD OF
EXCHANGING
DATA WITH
FEDERAL
AGENCIES

BENDEX AND BEER: To exchange data with SSA, Indiana presently uses
SS8A's File Transfer Management System (FTMS) to receive and/or send
SSA Benefit and SSI data. Use of FTMS began in 1992. Tape exchange
continues for matches with the Alphadent, enumeration verification
exchange, BEER, and submission of death records. Indiana has not yet
implemented use of the State Verification and Exchange System.

During 1992, 663,833 records were submitted to SSA for verification
using the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.

IN-4




MATCH
STATISTICS

Federal Database
Maiches

State Supplied Statistics for Calendar Year 1992

IEVS Matches Records | Records Records | Records | Records |Estimated
Conducted Submitted { Matched Referred | Reviewed | Found To | Overpay-
encucte for for Review Affect | ments
Matching {Alerts) Benefit | Detected
State Wage NA NA NA NA NA NA
Uil NA NA NA NA NA NA
IRS NA NA NA NA NA NA
SSA Benefits NA NA NA NA NA NA
851 Benefits NA NA NA NA NA NA
BEER NA NA NA NA NA NA
Data Provided by Federal Source Agencies (SSA and IRS}
BENDEX INPUT (May 1992-April 1993) . (Accretions)
MAY JUKE JULY AUGUST |[SEPTEMBER | OCTOBER
REGULAR 38,365 17,159 58,400 34,046 38,504 33,692
MIDMONTH a g 3 4] 0 0 0
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 34,056 37.848 421,146 34,083 34,481 40,855
MIDMONTH m m 0 0 | 0
BENDEX OUTPUT (May 1992-April 1993) _
MAY JUNE JULY AUGUST :(SEPTEMBER | CCTOBER
REGULAR 71,080 8,209 101,184 61,308 86,007 70,523
MIDMONTH 792 (4] | 667 m m
NOVEMBER | DECEMBER | JANUARY | FEBRUARY MARCH APRIL
REGULAR 81,597 84,500 456,892 100,172 106,519 117,078
MIDMONTH 59,607 A 44,233 46,702 49,599 72.458
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 47,088 3329 m 38,223 51,917 46,505
MIDMONTH 537 18,288 m 4] 25,557 10,436
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 52,138 59,753 331,281 72,947 75.037 75.449
MIDMONTH 85,71 m 34,582 37,791 40,812 43,767
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MATCH
STATISTICS IRS INPUT (July 1991-June 1993)
JoLy AUGUST SEPTEMBER | OCTOBER NOVEMBER | BDECEMBER
1991 504,577 D 53,624 B 48,869 34,958
1992 JANUARY | FEBRUARY MARCH APRIL MAY JUNE
m 36,646 0 42,183 0 58,857
1992 JuLy AUGUST SEPTEMBER | OCTOBER NOVEMBER | DECEMBER
A u4] W] [ A] 0] m
1993 JANUARY FEBRUARY MARCH APRIL MAY JUNE
m (VA m (14] (4] (WA ]
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JuLY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 156,448 0 m 165,413 1,107 6.379
JANUARY FEB_BUAH‘I MARCH APRIL MAY JUNE
252,581 0 13,658 0 76,523 131,051
VERIFIED JULY AUGUST SEPTEMBER-| OCTOBER NOVEMBER | DECEMEER
99,967 0 m 107,189 £.613 5,970
JANUARY FEBRUARY MARCH APRIL MAY JUNE
195,341 0 12,892 ¢ 71,889 123,055

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS JuLy AUGUST [SEPTEMBER | GCTOBER | NOVEMEER | DECEMBER
0 L] L] 0 0 - D
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 L] 0 0 0 0
RESPONSES | JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 o
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 ! 0 0




MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

State Wage YES
Unemployment YES
Is Match Cost Effective? IRS NO
SSA Benefits YES
581 Benefits YES
BEER NO

Conclusions are based on experience, not study.

State Estimates As Required For Matches With Federal Data

$7.624

$4.571
$748,237
$535,654

$1.,296,086

IRS MATCH
Cost Benefit Estimation (covers period fram 7/91 to 6/33) NET: ($325,818) 0ss
COSTS
- Salaries, fringe benefits, and other
personnel costs
- Computer costs
- Costs associated with verification
- Other
BENEFITS

- Recovered overpayments and debts
- Amounts of monthly benefits saved
- Other

BENDEX MATCH (SSA Benefits and BEER)
COSTS $914,742

BENEFITS $4.,065,180
NET: $3,150,438

$66,268
$904,000
50

$970,268




MISCELLANEOUS

Over the last four years, Indiana staff report that the number of eligibility
workers has increased slightly to the current 2,500. Each eligibility
worker deals with approximately 350 ongoing cases. As the State

was not working IEVS through February 1993, and the new computer
system was not expected to be fully functional until 1994, there are

no |IEVS statistics available. Further, examples of the new system's
screens and the codes used to resolve alerts are not available.

During the 1292 annual assessment period, Indiana's greatest source
of AFDC payment error based on quality control review was wages
and salaries.

IEVS Targeting Methods (Continued)

{1) Client active for part of time period to which match pertains.

{2} a. Multiple Social Security benefits received by a household member.

b. Duplicate assistance in another State.

c. An overpayment of Social Security benefits which results in current
benefits being reduced.

a. Discrepancy in date of death or earned income.

b. Any additional source/amount of unearned income resulting in a
discrepancy of $5.

¢. An underpayment of SSI benefits which results in current benefits
being increased.

d. An overpayment of SSI benefits which results in current benefits
being reduced.

e. Termination of SSI| benefits while client still disabled.

f. Client eligible for SSI, was once eligible for AFDC.

(3)

The system will not generate alerts for discrepant information if the
matched data is less than or equal to the tolerance threshold. Workers
can dispose of previous alerts not worked for the same match when
new, contradicting information is received. {New alerts from the same
match source will only be generated if the previous alerts have been
worked/cleared. If a different discrepancy has been identified for the
same match source, a new alert will be generated; otherwise, duplicate
alerts are not sent or cleared.)

Targeting criteria for Medicaid and Food Stamp programs are the same as
that of the AFDC program.




DEMOGRAPHICS Population: 2,776,755 (Rank - 30th) 1992 Welfare Papulation\
AND PROGRAM Number of counties: 99
STATISTICS Per Capita Income: $13,685 (Rank - 41st) o ri::s';;ds ?ﬁm ok
Unemployment {6/93): 15,487 (Rank - 32nd) AFDC Cases 37 8.6%
1990 Program/Payment Error Rates: {Average Menthly)
Rank Food Stamp 182 16.6%
AFDC 5.87 37th Participants
{Averaga Monthiy!
Food Stamps 11.82 48th Medicaid
i3 Payment acical 261 NiA
Medicaid ;2¥mer’ 1.69 28tk Eligibles
{Annoal)
Federal Share: AFDC g11% Medicaid §5.0%
WELFARE STATE ADMINISTERED
ADM'N'STRAT'“N Number of local welfare offices: 104 offices

Approximate number of eligibility workers: 630
State Capitol: Des Moines
Welfare Agency: lowa Department of Human Services

John Fairweather

Chief

Office of Public Policy
Haover State Office Bldg.
Des Moines, 1A 50318-01714

IEVS Policy Contact:

Ph#:515/281-4848

CASE MANAGE-

System Name: lowa Automated Benefit Calculations {IABC).

MENT AND The IABC system was transferred from Massachusetts.
It integrates AFDC with food stamps and Medicaid.
ELIGIBILITY nteg wi p
SYSTEM IEVS System Contact: Jean Gruver
Senior Systems Analyst
Ph#: 515/281-8230
System was FAMIS certified on August 14, 1989.
PLANNED I0WA is upgrading its FAMIS system at an estimated cost of $3.4 million. In
addition, the CSE system will receive approximately $7.2 million in upgrades
WELFARE to satisfy CSE Federal requirements. After a new child welfare system is
SYSTEMS developed, it will eliminate the need for the FAMIS system to support child
CHANGES welfare, as is now the case.

IA-1
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IEVS MATCHING

IEVS Matches | With Applicants Witk Recipients Method of Sending
Conducted Done?  When Dona? When Results to Workers
State Wage | Yes |Manthly Yes | Monthly Hardcopy
u Yes {Twice Menthly| Yes | Twice Monthly Hardeopy
IRS. Yes [Monthly Yes | Monthly Hardcopy
SSA Benefits | Yes [Twice Monthly| Yes | Twice Monthly Hardcopy
SSI Benefits | Yes [Weekly Yes | Weekly Hardcopy
BEER Yes [Twice Monthly| Yes | Twice Monthly |Hardcopy
Hardcopy = Printed centrally and sent by mail or delivery to local
offices and distributed to workers.

Method(s) of Matching

State
Wage Ul IRS SSA 8SI BEER
Batch Batch Batch Batch Batch Batch
Online Online Online Online
State Wage, Ul, and SSI information are available to the worker online
.?NLINE ACCEis at the time of application. Additionally, if the applicant was a prior client,
0 IEVS DAT historical SSA benefit, IRS, and BEER information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's

computer,
State Historical | Historical Historical
Wage B]] IRS SSA SS1 BEER
Do Workers Have
Online Access? No No No Yes Yes No
How Many Offices? All All
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IEVS TARGETING
METHODS

(AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion No 551 Medicaid eligibles, foster
Unique care, and subsidized adoption
information clients and anyone 13 years of
age or younger.
ul Exclusion No SSt Medicaid, ongoing nursing
Unique home (except at application),
information foster care, and subsidized
adoption clients and
anyone 16 years of age or
younger.
IRS Exclusion No S8| Medicaid, foster care, and
Unique subsidized adoption clients.
information Tolerance varies by type {1).
Tolerance
SSA Benefits Exclusion Yes Client has history of AFDC or
(Bendex) Unique Food Stamp issuance or has an
information active Medicaid code in the
quarter or year.
85I Benefits Exciusion Yes Client has history of AFDC or

(SDX) Unique Food Stamp issuance or has an
information active Medicaid code in the

quarter or year.

BEER Exclusion Yes SSI Medicaid, foster care, and
Disregard certain subsidized adoption clients and
information anyone 13 years of age or
Unique younger.
information Ciient has history of AFDC or

Food Stamp issuance or has an
active Medicaid code in the
quarter or year.

Disregard duplicate information
provided by State wage match.

{1y a. For amounts GE$50 follow up winnings, interest, patronage dividends, savings
bonds, stocks and bonds, prizes and awards, total pension distribution, other
pension distribution, and other income.

h. For amounts GE$500 follow up prior year refunds, agricultural subsidies, and
aggregate profit/loss.

c. No m levels, but requiring follow up, are dividends, unemployment, cash liquidation
distributions, rents, royalties, original issue discount, other taxable income, and real

estate sales. :

Targeting criteria for Medicaid and Food Stamp programs are the same as that of the AFDC

program.
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: %_Included;
{in Reporti
# of records submitted for matching i No
# of records which matched with external data No '
# of records resuiting in alerts for workers ' No :
. # of alerts worked by eligibility workers " No :
! # of alerts resulting in a change to eligibility status/benefit : No :
© Amount of savings determined from IEVS alerts ‘ No
# or alerts worked in 45 days i No
# or alerts past due {not worked in 45 days) ! No
| Staff time to complete follow up : No
i Amount of IEVS identified savings actually recouped " No

FLEXIBILITY AND

lowa considers the 80 percent follow up rule to be unreasonable.

FOLLOW UP Staff stated, "If review/recertification is near to the 45 days, let workers
hold alert till then. However, applicants should be done in 45 days.”
interviewed staff report efforts to meet the 45 day'follow up timeframe
requirement are only at the expense of more important activities of workers.
For calendar year 1993, State staff are not sure if 80 percent of IEVS match
results were foilowed up on in 45 days).

This State presently has no waiver from FNS extending the 45 day follow up
timeframe for the Food Stamp program. The AFDC cannot waive this
requirement except for demonstration purposes.

Workers are required to specify the results of their review by adding a
narrative description of the action taken on the hardcopy alert.

FOLLOW UP IEVS matches (results) are prioritized at the local office for review.

PRIORITIZATION

METHOD OF BENDEX AND BEER: To exchange data with SSA, lowa presently uses

EXCHANGING SSA’s File Transfer Management System (FTMS) to receive and/or send

DATA WITH BEER and SS[ data. Use of FTMS began in 1994. Tape exchange continues

FEDERAL for matches with the Alphadent, enumeration verification exchange, SSA
benefit, and submission of death records. lowa has not yet implemented

AGENCIES use of the State Verification and Exchange System.

During 1992, 1,461,722 records were submitted to SSA for verification
using the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a fairly routine basis.
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of JEVS Cost Effectiveness

State Wage Yes
Unemployment Yes
Is Match Cost Effective? [IRS Yes
SSA Benefits Yes
SSI1 Benefits Yes
BEER Yes

Conclusions are based on experience rather than study.

State Estimates As Required For Matches With Federal Data

IRS MATCH

Cost Benefit Estimation (covers perios from 7191 10 6193} NET:  $7.647,.945

COSTS
- Salaries, fringe benefits, and other $47,693
personnel costs

- Computer costs $12,000
- Costs associated with verification $0
- Other $4,147
$63.840

BENEFITS
- Recovered overpayments and debts $220,414
- Amounts of monthly benefits saved  $1.485.,371
- Other $0
$1,705,7856

BENDEX MATCH (SSA Benefits and BEER)

COSTS NA
BENEFITS NA
NET: NA
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MISCELLANEOUS

To accomplish exchange of data for |1EVS, data from the lowa Automated
Benefit Calculation (IABC) system are used to create and update records
in an IEVS Client Record System. This client record system contains the
following IABC individual data necessary for the matches: client name;
SSN; date of birth; Social Security claim number; program status; and
case numbers associated with the State ID number.

Each successful exchange of information with IEVS data sources becomes
part of a system file for the particular match. The system uses these files
to create reports or update screens to communicate data to Department
staff. IEVS client record data are used to determine whether a particular
match should be attempted for a particular person's record, and for which
cases the results should be printed or displayed.

The foliowing is a diagram prepared by IOWA describing its IEVS matching
process:

Employment Services IRS
Wage U.C. IRS
Maech Macch Match

IEVS Client Records

o SSN verification record

o Alternate S55Ns

o Replacement prints for IEVS

o Information needed for all matches --
programs, names, county, worker, ete,

Alternate SSN & IABC Case and
SS Claim Numbers Master Files
SSN Bendex
VYalidation I Match
S5A - Income
Bendex Buy-In History

SSA Earnings &
Pensions Match

(Enumeration)
(Buy-ln Informatioé)

Social Security Administration
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DEMOGRAPHICS Population: 2,477,574 {Rank - 32nd) 7992 Welfare Papu,aﬁom
AND PROGRAM Number of counties: 105
STATISTICS Per Capita Income: $16,498 (Rank - 21st) i ,,c,:”u,:,‘,,, :fom 769
Unemployment {6/93): 5.6 % 5 AFDG Cases 14 18.8%
1990 Program/Payment Error Rates: {Avarsge Monthly!
Rank Food Stamp 179 37.0%
AFDC 5.87  38th Participants
Food Stamps 7.91  20th | | Avoreae Hoachly
o Popment gl Medicaid 208 T
Medicaid ;)"a" 0.70 7th B Eligibles
- {Anaasll
Federal Share: AFDC s547% Medicald 59.29,
WELFARE STATE ADMINISTERED
ADMINISTRA“ON Number of local welfare offices: 106 offices

Approximate number of eligibility workers: 509

State Capitol: Topeka

Welfare Agency: Department of Social and Rehabilitation Services
Division of Income Maintenance

IEVS Policy Contact: Chery! Woods

Automation Specialist

Division of Income Maintenance

815 S.W. Harrison

Room 624 South Docking State Office Bldg.

Topeka, KS§ 66612-1588 Phil: 913/296-6706

CASE MANAGE-

System Name: Kansas Automated Eligibility Child Support and

MENT AND Enforcement System (KAECSES).
ELIGIBILITY Transferred from Arizona, this system integrates AFDC, food
stamps, and Medicaid. The integrated system aids workers
SYSTEM in determining eligibility for AFDC, Medicaid and food stamps.
ft was prloted in July 1988 with statewide implementation completed
in July 7988,
IEVS System Contact: Larry Hager
Programmer Analyst
Phi: 913/296-4732
System was FAMIS certified in December 1989.
PLANNED Systems improvements include implementation of various FAMIS
WELFARE enhancements such as those to the Child Support Enforcement
component to comply with the 1988 requirements.
SYSTEMS

KS-1
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IEVS MATCHING

IEVS Matches | With Applicants Witk Recipients Method of Sending
Conducted Done?  When Done? When Results to Workers
State Wage Yes Manthly Yes Maonthly Electronic (S & V)

Ul Yes Monthly Yes Monthly Electronic (S & V)

IRS Yes Monthly Yes Monthly Electronic (S & V}

SSA Benefits [ Yes Monthly Yes Moanthly Hardcopy

S$SI1 Benefits | Yes Weekly Yes Weekly Electronic (S & V)

BEER Yes Monthly Yes Monthly Electronic (S & V)

S & V=8ent to worker and viewed on worker's screen.

Method(s) of Matchir_lg

State

Wage 1] IRS SSA 1| BEER
Batch Batch Batch Batch Batch Batch
Online Online

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SSI information are available to the worker online or
on hardcopy at the time of application. Additionally, if the applicant was

a prior client, historical SSA benefit, IRS, and BEER information may be

available.

Workers are not required by policy to access avatlable oniine information

at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency’s

computer.

Do Workers Have

Online Access?

How Many Offices?

State Historical | Histerical | Historical | Histarical
Wage Ul IRS SSA $61 BEER
Yes Yes Yes No Yes Yes

All All All All All

KS-2
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MATCH

STATISTICS

State Supplied Statistics for Calendar Year 1992

Federal Database
Matches

IEVS Matches Records | Records Records | Records | Records |Estimated
ducted Submitted | Matched Referred | Reviewed |Found To | Overpay-
Conducte far for Review Affect ments
Matching {Alerts) Benefit | Detected
State Wage 2,085,066 8,832 8,832 8.832 NA NA
ul 2,085,066 54,211 54,211 54,211 NA NA
IRS 140,836 23,040 23,040 23,040 NA NA
SSA Benefits 140,836 36,471 36,471 36,471 NA NA
SS1 Benefits NA| 99,492 99,492 99,492 NA NA
BEER NA NA NA NA NA NA
Data Provided by Federal Source Agencies (SSA and IRS)
BENDEX INPUT (May 1992-April 1993)- (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 26,353 0 49,539 50,630 20,665 17,872
MIDMONTH 11,300 0 (4] 0 0 o
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 18,462 21,403 21.812 17.531 20,053 19,019
MIDMONTH m m ] 0 0 0
BENDEX OUTPUT (May 1992-April 1993) ,
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 33,932 3,075 67,372 56.865 35,212 30,649
MIDMONTH 23,020 14| 4] _ 181 m [n ]
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 33,935 33,436 48,897 31,188 35,964 35,133
MIDMONTH 54,602 A 6,037 7.581 7,998 9,157
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JULY AUGUST |SEPTEMBEH QCTQBER
REGULAR 3.188 409 m 47,21 18,143 16,376
MIDMONTH 2,238 388 m 4] 10,485 1,237
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APBIL
REGULAR 18,234 23.292 27,791 19,823 | 23,158 23,19
MIDMONTH 26,092 m 4,110 4946 | 5,793 6.704
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MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

1991 {JuLy AUGUST |SEPTEMBER ] OCTOBER | NOVEMBER [ DECEMBER
20,3564 12,806 9541 ;. 9,063 249,055 24,714
1992 JANUARY | FEBRUARY MARCH APRIL | MAY JUNE
C m 26,230 11,741 0 17,435 21,565
1992 JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 12,333 9.416 8,574 270,420 29,798
1993 | JANUARY | FEBRUARY MARCH APRIL | MAY JUNE
m - 25,025 11,478 f | - 13570 21,829
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JuLy AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 27.138 26,797 m 27,313 | 31,953 27,564
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
: 0 11,220 11,945 15,588 13,837 16,269
VERIFIED | JuLy AUGUST (SEPTEMBER.{ OCTOBER | NOVEMBER | DECEMBER
13,676 12,638 m 12,655 15,447 10,621
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 3,852 9577 12,063 | 9605 11179
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 )
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
] 0 [ 0 0 ¢
RESPONSES Jury AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
. [} 1] Q 0 : 0 1]
~ JANUARY | FEBRUARY MARCH APRIL MAY JUNE
: o 0 o e ! 0 0
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

State Wage YES
Unemployment YES
Is Match Cost Effective? IRS YES
$SA Benefits YES
SS] Benefits YES
BEER YES

Conclusions are based on experience, not study.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation lcovers period from 7/31 10 6/93) NET: $21,475
COSTS
- Salaries, fringe benefits, and other $18,703
personnel costs

- Computer costs NA
- Costs associated with verification NA
- Other $1,455
$20,158

BENEFITS
- Recovered overpayments and debts $0
- Amounts of monthly benefits saved $0
- Other $41,633
$41,633

BENDEX MATCH (SSA Benefits and BEER)
COSTS $1,575

BENEFITS $30,261
NET: $28,686

[covers peripd from 1/93 to 12/93)
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MISCELLANEOUS

Kansas produces hardcopy reports indicating match results for all IEVS
matches, except the IRS and SDX matches; these appear online for local
office staff to view through the eligibility information system. Hardcopy
reports are distributed to all iocal offices. (An example of a hardcopy
response for the IRS online interface inquiry is shown below.)

Over the last four years, Kansas staff report the number of workers has
not changed from 5039. The typical caseload is approximately 344, and
the average number of alerts a typical worker receives is 510.

During the 1992 annual assessment period, the State's greatest source

of AFDC payment error, based on quality control review, was for earned
income.

IRS INTERFACE INQUIRY RESPONSE

ININ INTERFACE IRQUIRY 080653 11:14
SOURCE: IRS JODY K

CLIENT: 0000011111 . NAME: DOE, JOHN A
55N: 345678901 ADDRESS: 100 E. WALNUT ST.
DOB: 00000000 SEX: H KANSAS CITY
DATE ISSUED: 030993

PAYER NAME & : gHE BANK
ADDRESS 100 E. STREET
SMALL TOWN, KANSAS
ACCOUNT NUMBER: 4101010101000% TAX YEAR : 91

TYPE OF INCOME INCOME AMOUNT

TOTAL PENSION DISTRIB 197.00

NEXT-->

1E6LT-2 Aa 24/075
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DEMOGRAPHICS Population: 3,685,296 (Rank - 23rd) 1992 Welfare Populatloﬁ
AND PROGRAM Number of counties: 120
STATISTICS Per Capita income: $13,743 (Rank - 39th) in thoseents (01N
Unemployment {6/93): 6.8 % AEDC Cases a3 31.7%
1990 Program/Payment Error Rates: {Avarage Monthly]
Rank Food Stamp 528 17.8%
AFDC 2.23 3rd Partlclp‘?ntn?
Food Stamps 436 2nd Mot
. .y Payment ecica 525 N/A
Medicaid J2¥m2n  1.39  20th Eligibles
fAnnual}
Federal Share: AFDC g5% Medicaid 72.8%
WELFARE STATE ADMINISTERED
ADMINISTRATION Number of local welfare offices: 124 offices

Approximate number of eligibility workers: NA

State Capitol: Frankfort

Welfare Agency: Kentucky Cabinet of Human Resources
Department of Social Services

Janice Kling
Supervisor
Division of Management and Dsvslopmant
275 E. Main St.

Frankfort, KY 40621-6001

IEVS Policy Contact:

Ph¥: 502/564-7536

CASE MANAGE-

System Name: Public Assistance - 62 {PA-62}.

MENT AND The AFDC and Medicaid programs are integrated.
ELIGIBILITY IEVS System Contact: David Oliver
SYSTEM Section Suparviser
PhH: 502/564-7536

System is not yet FAMIS certified.
PLANNED Kentucky is in the process of replacing its existing AFDC/Medicaid

eligibility and food stamp systems with a FAMIS system. Estimated
WELFARE costs for this project are $17.7 million. The State also has interfaced
SYSTEMS its existing JOBS system with the FAMIS. A statewide, online system
CHANGES is being developed for the State's family-focused social services programs.
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KENTUCKY

IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted | pope?  Whem | Done?  When Results to Workers
State Wage | Yes Daily Yes Daify * Electronic (S & V)
ul Yes Monthiy Yes Monthly Electronic (S & V)
IRS Yes Monthly Yes Monthly Electronic (S & V)
SSA Benefits | Yes Monthly Yes Monthiy Electronic (S & V)
$8I Benefits | Yes Monthly Yes Monthly Electronic (S & V)
BEER Yes Monthly Yes Monthty Electronic (S & V]
5 & V - Sent to worker and viewed on worker's screen.
*Applications and recertifications are matched against the file on a daily basis.
The data is loaded monthly and matched against all active recipients.

Method(s) of Matching

State
Wage Ul IRS SSA SSI BEER
Batch Batch Batch Batch Batch Batch
State Wage, Ul, and $SI information are available to the worker online
ONLINE AccEss at the time of application. Additionally, if the applicant was a prior client,
T0 IEVS DATA histarical SSA benefit, IRS, and BEER information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
matching files between welfare's computer and the Labor agency's

computer.
State Histarical | Historical Historical
Wage Ul IRS SSA $51 BEER
gz,zz'ji’;’;gf"e Yes Yes Yes Yes Yes Yes
How Many Offices? All All All All All All
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IEVS TARGETING
METHODS

{AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATICNS
STRATEGY ACTIVE
State Wage No targeting No
ut No targeting Yes All information is forwarded;

worker will follow up if the
client is active at the time the
information s received.

IRS No targeting Yes All information is forwarded;
worker will follow up if the
client is active at the time the
information is received.

SSA Benefits No targeting Yes All information is forwarded;
{Bendex) worker will follow up if the
client is active at the time the

information is received.

SS1 Benefits No targeting Yes All information is forwarded;
{SDX) . worker will follow up if the
‘I client is active at the time the
information is received.

BEER No targeting Yes All information is forwarded;
worker will follow up if the
client is active at the time the
information is received.

When workers receive match information, they are only required to follow up on information
that doesn‘t duplicate fis unique} information previously received. Targeting criteria for the
Food Stamp programs differ from that of the AFDC program. For the Ul, IRS, Bendex, SDX,
and BEER matches, the client need not be active. The targeting criteria for the Medicaid
program does not differ from that of the AFDC program.

KY-3
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IEVS MONITORING
AND TRACKING

! Routine Tracking Reports Include The Following: | Included -
i jin Report
' # of records submitted for matching ' Yes
. # of records which matched with external data . Yes

| # of records resulting in alerts for workers , ' Yes

. # of alerts worked by eligibility workers ! Yes
. # of alerts resulting in a change to eligibility status/benefit | Yes i
' Amount of savings determined from IEVS alerts " Yes

' # or alerts worked in 45 days . Yes
{ # or alerts past due (not worked in 45 days) | Yes |
I Staff time to complete follow up No I
[ Amount of IEVS identified savings actually recouped ; No )

FLEXIBILITY AND

Kentucky considers the 80 percent foliow up rule to be unreasonable.

FOLLOW UP Staff stated, "States should be permitted to resolve matches at the
time of recertification.”
Interviewed staff report efforts to meet the 45 day foliow up timeframe
requirement are only at the expense of more important activities of workers.
For calendar year 1993, staff estimate more than 80 percent of [EVS match
results were followed up on in 45 days. This State presently has no waiver
from FNS extending the 45 day foliow up timeframe for the Food Stamp
program.
Workers are required to specify the actions taken, based on the alert, by
writing a narrative description on the alert or in the case file.
FOLLOW upP All IEVS matches {results) are prioritized equally for follow up.
PRIORITIZATION
METHOD OF BENDEX AND BEER: To exchange data with SSA, Kentucky presently
EXCHANGING uses SSA's File Transfer Management System (FTMS) to receive and/or
DATA WITH send SSA Benefit, BEER, and SSI data. Use of FTMS began in 1993. Tape
exchange continues for matches with the Alphadent, enumeration veri-
FEDERAL fication exchange, and submission of death records. Kentucky has
AGENCIES not yet implemented use of the State Verification and Exchange System.

During 1992, 203,846 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are not exchanged with IRS on a routine monthly basis.
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MATCH
STATISTICS

Federal Database
Matches

State Supplied Statistics for Calendar Year 1992

{Food Stamp program)

| Records | Records Records | Records | Records |Estimated
{EVS Matches p -
: Submitted | Matched Referred | Reviewed |Found To ’ Overpay-
Conducted . for for Review Affect | ments
. Matching (Alerts) | Benefit . Detected
State Wage ‘27.157,939:. 351,331 351,331 ' 351,331 ! NA NA
ul ., 690,667: 48914; 48914 % 48,914 NA NA
IRS* § 31,815 ! 72,1231 72,123 | 72,123 | NA NA
SSA Benefits @ 177,489 28,477 28,477 | 28477 NA NA
85| Benefits £ 1,517,589 13,2305 18,280 © 18,280 | NA NA
BEER i NA | NA; NA NA NA | NA
* September 1992 was not available; other reports may indicate zero in error.
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR = 93,065 82,962 54823 ; 138,548 74,820 89,134
M{DMONTH 0 0 A 0 u 0
NOVEMBER | DECEMBER | JAKUARY FEBRUARY MARCH APRIL
REGULAR 1 73,902 0 77,801 55,639 137,836 66,289
miomontd 1Y m 0 t 0 0
BENDEX OUTPUT (May 1992-April 1993)
| MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 141,044 111,263 80,550 214,895 113,943 141,010
MIDMONTH 1,029 (Al m 598 ual m
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 127,607 6,963 133,181 | 54,903 226,054 133,929
MIDMONTH . 198,164 m 23,183 ; 12,145 34,638 38,921
BEER OUTPUT (May 1992-April 1993)
l MAY JUNE JULY AUGUST |SEFTEMBEB OCTOBER
REGULAR | 67,590 42,742 m 72,641 { 52,140 54,393
MIDMONTH 60 ! 7.490 m 4] 31,476 3,229
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR | 52,760 6,963 57,334 54,903 83,000 60,655
MIDMONTH | 30,186 m 8,801 12145 | 15235 17,240
] H
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MATCH
STATISTICS IRS INPUT (July 1991-June 1993)
JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 0 0 0 0 P 0
{99 | AMUARY | FEBRUARY | WARCH APRIL MAY JUNE
m 240,853 0 0 324800 | 373.423
1992 |28t AUGUST |[SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
A 1A A (N4 A A
1993 | JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 4] (1A m [N A (A

ENUMERATION VERIFICATION (July 1992-June 1993)

INPUT EOR JuLy AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 0 0 m 8 8 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 1 0 246,956 0 ¢
VERIFIED | JuLy AUGUST |SEPTEMBER-| OCTOBER | NOVEMBER | DECEMBER
0 0 58] 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 ¢ 224,111 0 ¢

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS JuLY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
] 0 0 0 1} .0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1] ] 0 (1 0 0
RESPONSES | JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 o
JANUARY | FEBRUARY | MARCH APRIL MAY JURE
0 0 0 0 i 0 0
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

| 5 iaic oaronicnt percentions or 1EVS costEriaciiveneas

Is Match Cost Effective?

State Wage NO
Unemployment NO
[ TRS NO
SSA Benefits NO
551 Benefits NO
BEER NO

Conclusions are based or review of cases discontinued, or

where benefits decrease less those increased multiplied by the

time it takes to process the case.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation {covers perind from 799 to 6/93) . NET:

CoSsTS

- Salaries, fringe benefits, and other
personnel costs

- Computer costs
- Costs associated with verification
- Other

BENEFITS

- Recovered overpayments and debts
- Amounts of monthly benefits saved
- Other

BENDEX MATCH (SSA Benefits and BEER)
COSTS $133,869

BENEFITS  $397.512
NET: $263,643

($289,807) 1038

$5679,575

$7,953
$2,750
$5,9568

$596,236

$7,817
$288.512
$0

$296,329
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DEMOGRAPHICS
AND PROGRAM

Population: 4.219,973 (Rank - 21st)

1892 Welfare Papulaﬁon\
Number of counties: 64

N c 0,
STATISTICS Per Capita Income: $12,921 (Rank - 47th) P &> hanoe
Unemployment (6/93}: 7.8 % AFDC Cases 92 -0.8%
1990 Program/Payment Error Rates: {Average Monthly)
Rank Food Stamp 114 7.09%
AFDC 574 35th Participants
{Average Monthly!
Food Stamps 11,18 44th Medicai
edicaid 641 NjA
Medicaid f2rment 321 49th Eligibles
{Anaual]
Federal Share: AFDC g5 Medicaid 75.4%
WELFARE COUNTY ADMINISTERED AND STATE SUPERVISED
ADMINISTRATICN Number of local welfare offices: 69 offices

Approximate number of eligibility workers: 1,299

State Capitol: Baton Rouge

Welfare Agency: Louisiana Department of Social Services
Office of Family Support

IEVS Policy Contact: Sammy Guillory

. Family Security Pregram Coord. Supervisor
1885 Woodale Blvd., Room 816
Baton Bouge, LA 70805 Phil: 504/825-4547

CASE MANAGE-

System Name: Welfare Information System (WIS};
Food Stamp Management Information System (FSMIS).

MENT AND The two systems are not integrated. The WIS integrates
EL'G'BIL"‘Y g/ll’%’%c;.;c; and AFDC eligibility; the FSMIS is for food stamp
SYSTEM :
IEVS System Contact: Randall Dupuy
Director
Automated Systems Section
Phi#: 504/822.1633
System was not a FAMIS certified system as of early 1994,
PLANNED Louisiana is ptanning to implement a FAMIS system to integrate its
existing systems 11/94. The Louisiana Automated Management
WELFARE Information System (LAML} will integrate AFDC and food stamp eligibility
SYSTEMS while the WIS continues to handle Medicaid. This FAMIS system was
CHANGES estimated to cost $10.2 million.
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IEVS MATCHING

;IEVS Matches | With Applicants With Recipients Method of Sending
: Conducted Done?  When Done? When Results to Workers
State Wage | Yes i Quarterly | Yes |  Quarterly |Electronic (S & V)
ul ! Yes : Monthly | Yes !  Monthly | Electronic (§ & V]

i IRS Yes |  Monthly : Yes | Annually  |Electronic (S & V)
SSA Benefits | Yes - Monthly : Yes ! Monthly Electronic (S & V)
SSI Benefits | Yes ©  Monthly | Yes |  Monthly !Electronic (S & V)
BEER i Yes - Monthly | Yes | Monthly {** No Follow up **

S & V = Sent to worker and viewed on worker’s screen.

Louisiana impiemented an online IEVS system effective April 1992.
Prior to this, only discrepancy reperts for IRS data were sent to
workers for clearance. Other source data was available for use

at redetermination or at intake.

It was in 1881 that Louisiana stopped requiring parishes to clear
monthiy discrepancy reports/alerts. This was reportedly done because
of results from an internal 1321 cost-benefit analysis of the BEER
match which showed (according to the IEVS coordinator) Louisiana was
"spending a lot of money trying to clear up discrepancies from BEER,
but weren't getting much in return.” The parishes resumed clearing
discrepancy reports {excepting BEER) in 4/92 with the implementation
of the State's online system.

Methodis) of Matching

State ;
Wage ul IRS i SSA S$SI BEER

Batch Batch Batch

Batch : Batch | Batch
Online Online ‘ ‘

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SSI information are available to the worker online
at the time of application. Additionally, if the applicant was a prior client,
historical SSA benefit, IRS, and BEER information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's
computer.

State I : Histarical | Historical I Historical
Wage . Ul | IRS SSA SS1 | BEER
K H . ' - i :
32[::‘:",4?-2253?% Yes | Yes Yes | Yes i Yes . Yes
How Many Offices? | Al | Al | Al | Al | an i Al

LA-2




IEVS TARGETING
METHODS

(AFDC Program)

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion & Yes & Client active Food Stamp
Discrepancy o recipient for all reported
Other quarter.
i) GE$500 per quarter more
than that budgeted on the FS
case; discrepancy may be
postponed until month prior to
FS redetermination if that
month is within 3 months; if
not within 3 months, the
discrepancy is not postponed.
ul Discrepancy Yes Reported Ul {after converting to
a monthly amount} must be at
least $1 greater than that
budgeted for the FS case.
IRS Disregard certain Yes Disregard Ul and Federal tax
information . refunds.
Tolerance LE$500 per year.
SSA Benefits Change in benefit Yes Reported must be at least 1
{Bendex) information greater than that budgeted on
Discrepancy the FS case.
S§S| Benefits Change in benefit Yes Reported must be at least $1

follow-up on
match data

(SDX} information greater than that budgeted on
Discrepancy the FS case.
BEER State dees not

Targeting criteria for Medicaid and Food Stamp programs are the same as that of the AFDC

program.
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IEVS MONITORING
AND TRACKING

| Routine Tracking Reports Include The Following: |‘Included

i :in Report]
# of records submitted for matching Yes

. # of records which matched with external data Yes

| # of records resulting in alerts for warkers © Yes |
# of alerts worked by eligibility workers ' Yes

i # of alerts resulting in a change to eligibility status/benefit i Yes |

i Amount of savings determined from [EVS alerts i Yes |
# or alerts worked in 45 days i Yes |

i # or alerts past due [not worked in 45 days) Yes

| Staff time to complete follow up . Yes

" Amount of IEVS identified savings actually recouped No

FLEXIBILITY -AND

Louisiana considers the 80 percent follow up rule to be reasonable.

FOLLOW UP Even so, staff report efforts to complete IEVS follow up was somewhat
. less than BO percent for 1993 {approximately 69 percent). The State

has, however, met the follow up requirement for every month in 1994,
Louisiana was granted a waiver from the FNS to extend the 45 day
follow up timeframe for households with fluctuating earnings; however,
this waiver is only applicable to State Wage discrepancies on food
stamp cases having a redetermination date within 3 months of the
receipt of the information. The AFDC cannot waive this requirement
except for demonstration purposes.
Workers are required to enter in the computer the results of follow up
by using codes based on the action taken.

FOLLOW UP All IEVS matches {results) are prioritized equally for follow up.

PRIORITIZATION

METHOD OF BENDEX AND BEER: To exchange data with SSA, Louisiana presently

EXCHANGING uses SSA's File Transfer Management System {FTMS!} to receive and/or

DATA WITH §end SSA Benefit, BEER, $SI data, and death data: Use of FTMS began

FEDERAL in 1990. Tape exchange continues for matches with the Alphadent and
enumeration verification exchange. Louisiana has not yet implemented

AGENCIES use of the State Verification and Exchange System.

During 1892, 1,258,501 records were submitted to SSA for verification
using the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.

LA-4



'LOUISIANA

MATCH State Supplied Statistics for July 1992 to June 1993 ~ (FDC and FS programs)
STATISTICS IEVS Matches Records | Records Records | Records | Records |Estimated jj
Conducted Submitted | Matched | Referred | Reviewed |Found To | Overpay- i
onducte for for Review Affect ments
Matching (Alerts) Benefit | Detected v
State Wage 420,949 105,787 100,617 67,153 1,181 |$567,138 ]
Ul NA| 177,576 45,918 43,583 386 |$359,933
IRS 1.188,434] * 31,748] » 28.,194|« 25,083 [+ 522 [%132,780}]| .
SSA Benefits NA 9.110 3,178] 2,785 56 | $36,960 l}
§SI Benefits NA| 152,990 27.318| 24,694 207 |$338,473 '
BEER NA NA NA NA NA NA T
|
*IRS numbers reflect only 30 percent of the records submitted
to IRS. The remaining 70 percent of results are not yet available. n
li--i

Data Provided by Federal Source Agencies {SSA and IRS)
Federal Dafabase g

Matches BENDEX INPUT (May 1992-April 1993)- (Accretions)

_ . .
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER H ]
REGULAR 53,262 50,028 50,176 54,832 54,226 47,855 :
MIDMONTH 0 0 R 0 0 0 .
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL . }
I

REGULAR 56,007 55,589 48,889 46,581 | 58.437 47,562
MIDMONTH m A | 0 0 (] 0 2
* t
id

BENDEX OUTPUT (May 1992-April 1993) ‘

MAY JUNE JULY AUGUST SEPTEMBER OCTOBER i ]
REGULAR 86,537 83.199 71,183 BG,398 92,614 84,004 i

MIDMONTH 1,419 m m 1.407 m m
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL 1 "}
REGULAR 109,489 109,350 111,438 113,634 132,846 136,329 |
MIDMONTH 282,657 m 37,009 44,383 52,650 60,039 .
i
i
BEER OUTPUT (May 1992-April 1993) .
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER '
o

REGULAR 51,592 45,570 m 49,805 49,291 45,381
MIDMONTH 1,060 4,786 m m 26,796 1.4712 )
NOVEMBER DECEMBER | JANUARY FEBRUARY MARCH APRIL ,

REGULAR 59,767 68,217 69,633 14,428 91,141 88,763
MIDMONTH 83,563 m 31,2585 37.738 44,599 51,568 !
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MATCH
STATISTICS

IRS INPUT. (July 1991-June 1993)

JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 — 5 12,867 26,941 20,652 19,441 103,988
1992 JANVARY | FEBRUARY | MARCH APRIL MAY JUNE
104 45,958 29,940 24,718 24,512 48,014
1992 JuLy AUGUST |SEPTEMBER | OCTOBER | NGVEMBER | DECEMBER
967,358 33.937 0 21,621 26,871 48,055
1993 JANUARY { FEBRUARY | MARCH APRIL MAY JUNE
m 24,586 21,399 20,842 22,556 882,450
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR Juey AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 0 461.136 m 75452 0 256,536
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
£9.304 0 34,592 38,826 0 59,472
VERIFIED JuLY AUGUST |SEPTEMBER-} OCTOBER | NOVEMBER | DECEMBER
0 159,688 m 32,977 0 126,897
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
31,197 0 30,226 31,670 0 50,388
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 D 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 8 0 0 0
RESPONSES | JuLy AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 D
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 8 0 0 0 0

LA-6




MISCELLANEOUS

The following justification was provided by Louisiana for its
most recent targeting strategy provided to a Federal agency.

Targeting Justificatlen

Information received from all SIEVS interfaces will be
available for use at redetermination, application, or when
there is an interim change. -

If information is received on a client that has been denied
or terminated, the information will not be pursued. If,
however, the client reapplies, the information will be
pursued at that time.

Information from the Internal Revenue Service has not been
found to be cost effective. Based on statistics relating to
the nine month period July, 1992 through March, 1993, the
clearance of IRS data has resulted in negative cost
effectiveness. During this period, 19,932 IRS discrepancies
were cleared. The total cost of follow up was $157,831.89.
Oonly 717 (3.60%) of these IRS discrepancies resulted in a
reduction or termination of benefits. The benefit gderived
was $109,643.00. On an average, the costs exceeded the
benefit by $2.42 per individual IRS clearance. Refer to the
attached IRS Interface Cost/Benefit Analysis.

Information from the Bendex Wage (BEER) interface has not
been found to be cost effective. Based on the attached
Bendex Wage Cost/Benefit Analysis, the cost of following up
on Bendex Wage data exceeded the benefit by $10.42 per
individual Bendex Wage clearance. Follow up has been
discontinued.

Wage data from Louisiana Department of Labor has been found
to have a greater impact on past benefits than on current
benefits. During the period August, 1992 through May, 1993,
follow up was completed on 62,055 LDOL wage discrepancies.
Oonly 2.81% of these resulted in a reduction or termination of
current benefits. The LDOL wage targeting strategy will not
have a detrimental effect. This information will be
avajilable for use at the next redetermination. A separate
walver request is being submitted to allow clearance of LDOL
wage information at the next redetermination if the
redetermination is scheduled within the next three months.

The targeting strategy for SSI and SSA benefits is to
identify when an individual begins receiving these benefits
and when there 1is a subsequent change in the benefit amount
which exceeds the amount of benefits budgeted in the
Louisiana Food Stamp Management Information System.
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"LOUISIANA

MISCELLANEUUS The following justification was provided by Louisiana for its
most recent targeting strategy provided to a Federal agency.

Tarnailng Julilflullln

i 1. Information received from all SIEVS interfaces will be
! available for use at redetermination, appllcatlcn or when
there is an interim change,

2. If information is received on a client that has been denied
or terminated, the information will not be pursued. If,
however, the client reapplies, the information will be
pursued at that time.

i
| 3. Information from the Internal Revenue Service has not been :
found to be cost effective. Based on statistics relating to
. the nine month period July, 1992 through March, 1993, the

clearance of IRS data has resulted in negative cost
effectiveness. During this period, 19,932 IRS discrepancies
: were cleared. The total cost of follow up was $157,831.89.
: Only 717 (3.60%) of these IRS discrepancies resulted in a
! reduction or termination of benefits. The benefit derived
was $109,643.00. On an average, the costs exceeded the
i benefit by $2.42 per individual IRS clearance. Refer to the
i attached IRS Interface Cost/Benefit Analysis.

4. Information from the Bendex Wage (BEER) interface has not
been found to be cost effective. Based on the attached
Bendex Wage Cost/Benefit Analysis, the cost of following up |
on Bendex Wage data exceeded the benefit by $10.42 per :
individual Bendex Wage clearance. Follow up has been
discontinued.

5. Wage data from Louisiana Department of Labor has been found
to have a greater impact on past benefits than on current
benefits. During the peried August, 1992 through May, 1993,
follow up was completed on 62,055 LDOL wage discrepancies. .
Only 2.81% of these resulted in a reduction or termination of
current benefits. The LDOL wage targeting strategy will not
have a detrimental effect. This information will be
available for use at the next redetermination. A separate
waiver request is being submitted to allow clearance of LDOL
wage information at the next redetermination if the
redetermination is scheduled within the next three months.

6. The targeting strategy for 55I and SSA benefits is to
identify when an individual begins receiving these benefits
and when there is a subseguent change in the benefit amount
which exceeds the amount of benefits budgeted in the
Louisiana Food Stamp Management Information System.

LA-8



DEMOGRAPHICS Population: 1,227,928 (Rank - 38th) 1992 Welfare Populaﬁoﬁ
AND PROGRAM Number of counties: 16
STATISTICS Per Capita Income: $16,248 {Rank - 26th) in thovsangs o CPENGe
Unemployment (6/93}: 8.1 % AFDC Cases 24 31.7%
1990 Program/Payment Error Rates: {Average Honthly]
Rank Food Stamp 134 59.0%
AFDC 3.83 17th Pgrticip‘?ntﬁ
Food Stamps 835  27th roge ot 4
Medicaid 151 N‘A
Medicaid 7rmem 1,93 33rd Eligibles
{Annval}
Federal Share: AFDC ggo2o, WMedicaid g2.4%
WELFARE STATE ADMINISTERED
ADMINISTRATION | nymber of iocal welfare offices: 15 offices

Approximate number of eligibility workers: NA

State Capitol: Augusta

Welfare Agency: Maine Department of Human Services
Bureau of Income Maintenance

IEVS Policy Contact: Peter McLarran
Food Stamp Program Manmager
Station 11, Whitten Road
Augusta, Maine 04333  Ph#: 207/287-3097

CASE MANAGE-

System Name: Human Services Online System (WELFRE]}.

MENT AND This system integrates the AFDC, Medicaid, and FS programs.
ELIGIBILITY IEVS System Contact: Jim Beach
SYSTEM Systems Team Leader
Phi: 207/287-3864

System is not yet FAMIS certified.
PLANNED Maine is developing a FAMIS system to replace the existing, which is over 20

years old. The new system will support AFDC, food stamps, Medicaid eligibility,
WELFARE JOBS, and some child care functions, and was expected to cost $22 million.
SYSTEMS
CHANGES
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IEVS MONITORING
AND TRACKING

( Routine Tracking Reports Include The Following: Included
. in Report
l__# of records submitted for matching N " No
l # of records which matched with external data o __|__No_
| # of records resulting in alerts for workers No
# of alerts worked by eligibility workers T e No
# of alerts resuiting in a change to eligibility status/benefit No
Amount of savings determined from IEVS alerts S No |
# or alerts worked in 45 days T ‘ T 1 Ne
# or alerts past due {not worked in 45 days) "No
Staff time to complete follow uB—_" - 7 T ‘No
Amaunt of IEVS dentified savings actually recouped ~ | Ng |

FLEXIBILITY AND

State staff reported that regulations should allow States more flexibility

FOLLOW UP concerning IVES follow up timeframes.
Workers are not required to report the results of their review of IEVS
information.
FOLLOW UP As they are the most productive, State Wage and UIB match discrepancies
PH'ORITIZAT'UN are given priority for follow up by workers.
METHOD OF BENDEX AND BEER: To exchange data with SSA, Maine presently
EXCHANGING uses SSA's File Transfer Management System (FTMS)} to receive and/or
DATA WITH send SSA Benefit and SS| data. Use of FTMS began in 1992. Tape
exchange continues for matches with the Alphadent, enumeration veri-
FEDERAL fication exchange, BEER, and submission of death records. Maine has
AGENC'ES not yet implemented use of the State Verification and Exchange System.

During 1992, 18,643 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.
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MATCH
STATISTICS

Federal Database
Matches

State Supplied Statistics for Calendar Year 1992

IEVS Matches Records | Records | Records | Records | Records |Estimated ||
Conducted Submitted | Matched Referred | Reviewed |Found To | Overpay- 1
onducte for for Review Affect ments
Matching {Alerts) Benefit | Datected
7
State Wage NA NA NA NA NA NA
ul NA NA NA NA NA NA ‘
IRS NA NA NA NA NA | NA .
SSA Benefits NA NA NA NA NA NA I
SSI Benefits NA NA NA NA NA °  NA !
BEER NA NAT 1 NA ] NAT NA - NA \
|
H
T
!
Data Provided by Federal Source Agencies {SSA and IRS} :
BENDEX INPUT (May 1992-Aprll 1993) (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER |{
REGULAR 74.857 64,752 0 £67.307 | ] 0
MIDMONTH 0 0 @ 0 0 B
NOVEMBER ; DECEMBER | JANUARY | FEBRUARY MARCH APRIL
REGULAR 0 72,204 145,628 67,553 0 72,951 ;
MIDMONTH m m ¢ L 1 68.816 ||
1 .
. | N
BENDEX OUTPUT (May 1992-Aprll 1993) _ ‘
MAY JUNE JuLy AUGUST |SEPTEMBER | OCTOBER !
REGULAR | 82,681 4,783 1121 74,254 3,823 2,494 :
MIDMONTH | 228 m m 188 m m
NOVEMBER | DECEMBER | JANUARY | FEBRUARY MARCH APRIL
AEGULAR 5,070 80,727 116,726 78,217 16,788 85,403
MIDMONTH 58,292 m 7.425 8,911 8,327 79,112
BEER QUTPUT (May 1992-April 1993)
[ wav JUNE JuLy AUGUST |SEPTEMBER | OCTOBER
REGULAR 79,626 3173 W4 63,089 354 192
MIDMONTH . 183 65,309 m m 0 267
l NOVEMBER | DECEMBER | JANUARY | FEBRUARY l MARCH APRIL
REGULAR 667 10,266 100,929 70061 8.989 16,639
MIDMONTH 17,543 m 7.201 8,635 9,094 73,881
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MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

JULY AUGUST  [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 0 0 0 ] 1] 0
1992 | JANVARY | FEBRUARY | MARCH APRIL MAY JUNE
m ] 13,763 0 14,407 24,267
1092 Juty AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
13,526 13,451 0 135,782 13,294 26,970
g | JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
199 m 28,381 13,384 16,1490 | 13,399 12,089
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JuLy AUGUST [SEPTEMBER | OCTDBER | NOVEMBER | DECEMBER
VERIFICATION| o D @ 0 0 :
JANUARY | FEBRUARY | MARCH APRIL MAY SUNE
0 0 0 ¢ 0 0
 VERIFIED JULY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
] 0 m 0 0 1]
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 0 ]
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS JuLY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 ¢ 0 0 0 ; 0
JANUARY | FEBRUARY | MARCH APRIL MAY | JUNE
0 D 0 0 0 0
RESPONSES | JuLy AUGUST | SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 ] 0 0
| JANUARY | FEBAUARY | MARCH APRIL JUNE

o

0

0

MAY |
0 i
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MATCH COSTS
AND BENEFITS

State Wage YES
Unemployment YES
Is Match Cost Effective? IRS YES
SSA Benefits YES
SS1 Benefits YES
BEER DK

Conclusions are based on experience and
informal studies by the State.

State Estimates As Required For Matches With Federal Data
IRS MATCH
Cost Benefit Estimati'on (covers period from /91 to 6/93) NET: 412,000
COSTS
- Salaries, fringe benefits, and other $584,500
personnel costs
- Computer costs $9,000
- Costs associated with verification NA
- Other $94,500
$688.000
BENEFITS
- Recovered overpayments and debts $957.000
- Amounts of monthly benefits saved $143.000
- Other $0
$1.100,000

BENDEX MATCH (SSA Benefits and BEER)
COSTS $15,000

BENEFITS $140,000
NET: $125,000

=
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MISCELLANEOUS

Maine staff indicate that over the last four years the number of eligibifity
workers has decreased slightly to the current 314. Typically, each worker
has a caseload of 325. It is not known how many alerts each worker
averaged in 1992. However, as indicated previously, alerts are sent to
workers in hardcopy format. Upon receipt, workers review the received
information determining the necessary action and recording it directly

on the alert which is then filed in the client's casefolder. Below is an
example of an alert based on a State Wage match with the resultant
actions of the worker recorded directly on the alert.

FOLLOW UP RESPORSE TOD
STATE WAGE ALERT

waw CASE ACTION ALERT wee wwe CASE ACTION ALERT wen
LAST UDPAZED 8Y TERMINALY/ ACTIONCUR (QN21APR93

CASE
HAVE ASSETS BEEN TOTALED NO

TOUN CHILD IS OVER 6 YEARS OF AGE
CLIENT
EMP! 028400 SUPREME SLIPPER MFG CO IKC LEWISTON ME 04240 .

OCT92-DECO2 $2997.66 JUL92-SEP92 $1272-95 APRIZ~JUNS2 $0.00 JANQ2-MARSZ $0.00
CLIENT Q0
EMPLOYED BY 00R025400 SUPREME SLIPPER MFG CO INC LEWISTON ME 04240
OCT92-DECY2  5$2210.87 JUL92-SEPYZ 50.00 APR92-JUNG2 $0.00 JAN92-MAR9I2 $0.00
CLIEKT

CHECK THIS CLIENT FOR SCHOOL ATTENMDAHCE . i , 5+:r
- (N SCNO0T - Ly Some
J/ﬂ W}?L)\Gi £O+ S o ol Yper dreret
Gﬁa}m utﬂ?li ) .
f 18 on 103

During the 1992 annual assessment period, the State's greatest source
of AFDC payment error, based on quality control review, was earned income.
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DEMOGRAPHICS

Population: 4,781,468 (Rank - 19th} 1992 Welfare Populatioﬁ
AND PROGRAM Number of counties: 24
STATISTICS Per Capita Income: $21,013 (Rank - 6th) o thovsenss 1 ORI
Unemployment (6/93): 6.8 % AFDC Cases 81 27.8%
1990 Program/Payment Error Rates: {Avarage Monthly)
Rank Food Stamp 356 14.1%
AFDC 7.34  45th P%rticipﬁ?ntﬁ
Food Stamps 10.64  38th (verage Monthh]
Medicaid 363 NIA
Medicaid [rrmemt 153 23rd Eligibles
{Anqual}
Federal Share: AFDC 5p9 Medicaid sp9%
WELFARE COUNTY ADMINISTERED AND STATE SUPERVISED
ADMINISTRATION Number of local welfare offices: 51

Approximate number of eligibility workers: NA

State Capitol: Annapolis

Welfare Agency: Maryland Department of Human Services
income Maintenance Administration

IEVS Policy Contact: Beth Boyd
Director
Office of Policy Administration
311 W. Saratoga St

Baltimore, MD 21201  PH#: 418/333-0809

CASE MANAGE-

System Name: Automated Income Maintenance System and Master File

HENT AND (AMS and AMF).
System integrates AFDC and food stamps, but not Medicaid.
ELIGIBILITY
SYSTEM IEVS System Contact: Joe Ulrich
Director
Data Processing
Office Information Management
Ph¥: 410/333-0508
System is not FAMIS certified.
PLANNED "~ AFAMIS, currently in the implementation phase, will support AFDC, food
WELFARE stamps, and Medicaid eligibility as well as JOBS. This project was estimated
to cost $39.5 million to complete and will replace an existing automated
SYSTEMS income maintenance and eligibility verification system.
CHANGES
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IEVS MATCHING

IEVS Matches | With Applicants With Recipients Methed of Sending
Conducted Done?  When Done? When  |Results to Workers
State Wage | Yes Daily Yes Quarterly | Hardcopy

ul Yes Daity Yes Monthly Hardeopy

IRS Yes Manthly Yes Annually Cnline

SSA Benefits | Yes Monthly Yes Monthly Hardeopy

$S1 Benefits | Yes Weekly Yes Weekly Hardcopy

BEER Yes Monthly Yes Monthly Online

Hardcopy = Printed centrally and sent by mail or delivery to local
offices and distributed to workers.
Some elecfronic transmission of resulfs are sent to counties.

Method(s} of Matching

State - ’

Wage Ui IRS SSA SSi BEER
Batch Batch Batch Batch Batch Batch
Online Oniine | Online Online

ONLINE ACCESS
T0 IEVS DATA

State Wage, Ul, and SSI information are avaiiable to the worker oniine
at the time of application. Additionally, if the applicant was a prior client

historical SSA benefit, IRS, and BEER information may be available.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through

an electronic link between welfare's computer and the Lab

computer.

Do Workers Have

Online Access?
How Many Offices? All

or agency's

State Historical | Histaricel Histarical
Wage | Ul IRS | SSA | SSI | BEER
Yes Yes Yes Yes Yes Yes

All All All All All

N
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MARYLAND

IEVS TARGETING :
METH“DS {EVS MATCH TARGETING CLIENT SPECIFICATIONS .
STRATEGY ACTIVE
(AFDC Program) a ]
State Wage Unique Yes See {1} for other.
information .
Other :
ul Unique Yes {1}
information 3
Other
i 5
IRS Unigque Yes Interest income LE5500 and
information Earnings income LE$10,000. 1
Tolerance (1) i i
Other d
SSA Benefits { Change in benefit Yes (1) i
(Bendex) infarmation -;'
Unigque
information .
Other : ]
S5t Benefits Change in benefit Yes (1}
(SDX) information T
Unique i
information 2
Other
Tt
BEER Unique Yes LE$ 10,000. :
information (1} !
Tolerance B
Other ] ]
Iy
{1) Other targeting strategies utilized by the system if: )
a. No tolerance level exists -
If the match source indicates income or benefits which are absent from the case i
fite {unique to the match source), an alert will be issued. If the match source + ]
indicates income or benefits known to the case file yet reflecting changes, the
discrepancy will be reviewed at the next redetermination. "
b. Tolerance level exists :
if the match source indicates a change in income information or benefits GE the ‘
indicated tolerance levels, an alert will be issued. |f the match source indicates a )
change in income information or benefits < the tolerance level, the discrepancy will | -
be reviewed at the next redetermination. i
Targeting criteria for Medicaid and Food Stamp programs are the same as that of the AFDC |
program. -
A
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MARYLAND

IEVS MONITORING | - e

AND TRACKING ' Routine Tracking Reports Include The Following: Included ;
3 in Reporti
_ ¥ of records submitted for matching e o L _Y__«_a_g____j
. # of records which matched with externaldata = Yes '
* # of records resulting in alerts for workers Yes
: ¥ of alerts worked by eligibility workers ) T l{_eé_ﬁ.
" # of alerts resulting in a change to eligibility status/benefit i Yes |
. Amount of savings determined from IEVS alerts : Yes !
° # or alerts worked in 45 days - Yes
# or alerts past due (not worked in 45 days) it Yes i
Staff time to complete follow up No '
* Amount of IEVS identified savings actu_a_ll?;ja_éé@éq_‘-_ _ _ - No
FLEXIBILITY AND Maryiand considers the 80 percent follow up rule to be unreasonable,

FOLLOW UP Staff stated, "Regulations should allow us to select matches which are
o successful.” .

Interviewed staff report efforts to meet the 45 day follow up timeframe
requirement are not at the expense of more important activities of workers.

Qver the last two years, staff estimate that less than 80 percent of IEVS
match results were followed up on {only 20 percent follow up) in 45 days.
This State presently has no waiver from FNS extending the 45 day

foliow up timeframe for the Food Stamp program. The AFDC cannot
waive this requirement except for demonstration purposes.

Workers are required to enter in the computer the results of follow up by
using codes based on the action taken.

FOLLOW UP IEVS matches are prioritized for follow up based on the source

PRIORITIZATION | 2nd program area.

METHOD OF BENDEX AND BEER: To exchange data with SSA, Maryland presently
EXCHANG'NE uses SSA’'s File Transfer Management System {FTMS) to receive and/or
DATA WITH send SSA Benefit and SSI data. Use of FTMS began in 1993. Tape
FEDEHAL exchange continues for matches with the Alphadent, enumeration
verification exchange, BEER and submission of death records. Maryland
AGENCIES has not yet implemented use of the State Verification and Exchange System.

During 1992, 231,040 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are exchanged with {RS on a routine basis.
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MATCH
STATISTICS

Federal Database
Ma tche;

State Supplied Statistics for Calendar Year 1992

IEVS Matches Records | Records Records | Records | Records |Estimated
Cond d Submitted | Matched | Referred | Reviewed |Found To | Overpay-
onducte for for Review Affect ments
Matching {Alerts) Benefit | Detected
State Wage NA NA 16,694 16,694 NA NA
Ul NA NA 14,676 14,676 NA NA
IRS NA NA 1,286 1,286 NA NA
SSA Benefits NA NA 14,927 14,927 NA NA
SSI! Benefits NA NA 94,732 94,732 NA NA
BEER NA NA ; 16,886 16,886 NA NA
Data Provided by Federal Source Agencies (SSA and IRS)
BENDEX INPUT (May 1992-April 1993)- (Accretions)
MAY JUNE JULY AUGUST |SEPTEMBER | OCTOBER
REGULAR 17,336 17,259 23,234 10,990 16,469 20,445
MIDMONTH (] 0 04| 0 ]
NOVEMBER ! DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 15,511 0 15,740 13,391 ; - 0 15.241
MIDMONTH m m (i} 0 0 0
BENDEX OUTPUT (May 1992-April 1993) )
MAY JUNE JULY AUGUST SEPTEMBER OCTOBER
REGULAR 32,416 6.671 36,264 22,569 30,306 34,437
MIDMENTH 827 m m 853 4| (N4
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 43,952 15,943 34,319 33,212 13,940 39,013
MIDMDNTH | 163.960 m 1.415 9,028 | 10,586 12,628
1
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JuLy AUGUST |(SEPTEMBER | OCTORER
REGULAR 13,331 1,962 m 7470 10,987 13,505
MIDMONTH 247 12,190 m m 6,387 1,037
NGVEMBER | DECEMBER | JANUARY FEBRUARY .[ MARCH APRIL
REGULAR 11,216 2,756 13,583 13,510 5,849 15,799
MIDMONTH 33,596 m 4,130 5,116 5,088 7.106

MD-5

[

PR

[ —)

[
[CEE——)

Ul

b
—

= “
[S—

[
[—



Frrm e s e e i g el e e emmeper e S B e ey s e s, — - e R . e e e e .

MARYLAND

MATCH
STATISTICS IRS INPUT (July 1991-June 1993)
JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 8,366 10.080 15,014 13,659 11,203 11,580
49g2 | JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
4] 21,514 10,835 13,071 11,265 11,374
1992 |V AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
12122 §.877 10,563 12,559 5.988 9,801
1993 | JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 8,620 13.152 9,921 i 10,818 22,042

ENUMERATION VERIFICATION (July 1992-June 1993)

INPUT FOR Juey AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION| 31,220 17,634 [ha] 12,748 0 0
) JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
90,074 o 30,888 0 0 56,034
VERIFIED JULY AUGUST |SEPTEMBEA | OCTOBER | NOVEMBER | DECEMBER
26,161 ] [wal 10,796 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
i 53,094 0 24,448 0 0 7,112

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS SULY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 i} 0 1] 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 ¢ 8 0 0
RESPONSES | JuLY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 1} 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 0 9
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State Respondent Perceptions of IEVS Cost Effectiveness

MATCH COSTS
AND BENEFITS

State Wage "YES
Unemployment YES
Is Match Cost Effective? IRS DK
$SA Benefits NO
S$SI1 Benefits YES
BEER NO

Conclusions are based on experience, not study.

State Estimates As Required For Matches With Federal Data

IRS MATCH

Cost Benefit Estimation lcovers period from 7/91 to 6/93) NET: ($145,866) |0ss

COSTS
- Salaries, fringe benefits, and other $167,492

personnel costs
- Computer costs $3,49%9
- Costs associated with verification NA
- Other $40,859
$211,850

BENEFITS

- Recovered overpayments and debts $0
- Amounts of monthly benefits saved $65,984
- Other $0
$65,984

BENDEX MATCH (SSA Benefits and BEER)

COSTS NA
BENEFITS NA
NET: NA
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MISCELLANEOUS

Maryland distributes IEVS alerts to local staff using a priority system.
Alerts are prioritized for action based on whether the information

received has a high probability of impacting an individual's eligibility.

If so, it is a priority alert requiring immediate action by the worker;
otherwise, it is held for when the worker is performing the reconsideration
review. Both reviews require the worker to return the alert upon
completion of the review to the data-entry clerk. The clerk will enter into
the online IEVS response system the defined action codes for the
resultant action of the review,

ACTION CODES

CODE USE
00 - AWAITING ACTICN System generated, all
alerts begin in this
status.
01 - DELAYED THIRD PARTY Used when awaiting

third party verification.
It will extend due date
additional 30 days from
date ¢l is data-entered.

02 - INVALID Used when alert is
generated by incorrect
SSN data on AMF or on
file of third party
providing the data.

03 - CLOSED Used only when data
supplied by alert results
in closing of the case.

04 - REDUCED Used only when data
supplied by alert results
in reduction of benefits.

05 - NO ACTION Used when data on alert
was produced due to
incorrect information on.

06 - REFERRED TO DSI/OP Used when data on alert
verifies a prior over-
payment and/or
overissuance,

Maryland staff indicate that over the last four years, the number of
workers has increased slightly. For the 1480 eligibility workers, the
typical caseload is 210 ongoing cases. Workers routinely averaged
108 alerts each received during 1992. This figure does not include
IEVS data reviewed and acted on at redetermination for which no alert
is produced. Examples include changes in benefit amounts for SS1,
SSA, and UL,

During the 1992 annual assessment period, Maryland's greatest source
of AFDC payment error based on quality control review was for unreported
income.
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MASSACHUSETTS g

DEMOGRAPHICS Population: 6.016,425 (Rank - 13th)

AND PROGRAM Number of counties: 14
STATISTICS Per Capita Income: $22,174 (Rank - 3rd)}

Unemployment (6/93): 6.4 %

1990 Program/Payment Error Rates:
Rank
AFDC 3.37 13th

1992 Welfare PopulaﬁorN

Count % th
in thousards  from 7189

AFDC Cases 111 26.8%
{Avarage Monthiy/
Food Stamp 430 35.7%
Participants
Average Monthiy)
Medicaid 651 H!A

Eligibles
fAnguall

Food Stamps 13.06 49th
Medicaid favment .68 27th

Error Rate

Federal Share: AFDC 509 Medicaid s5g9

WELFARE STATE ADMINISTERED N
ADMINISTRATION Number of local welfare offices: 48 offices

Approximate number of eligibility workers: NA i
Stiate Capitol: Boston 3
Welfare Agency: Department of Public Welfare

IEVS Policy Contact: James Hall
Director of Eligibility Services
6080 Washington St.
Boston, MA 82111 Ph¥: 617/348-5385

" %
———

[R———

CASE MANAGE- System Name: Financial Management Controf System (FMCS).

MENT AND This system does not integrate with food stamps or Medicaid. -,
ELIGIBILITY IEVS System Contact: Ronald Sabulis g
SYSTEM Pregram Analyst ’

PhE: §17/348-5270

System is not FAMIS certified. L

PLANNED Massachusetts is replacing its present system with a FAMIS system.
Expected costs near $35 million.
WELFARE
SYSTEMS .
CHANGES

MA-1



MASSACHUSETTS

IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Done?  When Done? When  |Results to Workers
State Wage | Yes Weekly Yes Quarterly Hardcopy
ul Yes Weekly Yes Monthiy | Hardeopy
IRS No Yes Annually Hardeopy
SSA Benefits | No Yes Biweekly Hardcopy
S$1 Benefits | No Yes Biweekly Hardcopy
BEER No Yes Annually Hardcopy

Hardeopy = Printed centrally and sent by mail or delivery to local
offices and distributed to workers.

Method(s] of Matching

State
Wage Ui IRS SSA §Si BEER
Batch Batch Batch Batch Batch Batch

ONLINE ACCESS
TO IEVS DATA

Ul, SSA benefit, and SSl information are available to the worker online
at the time of application or review. Workers are required by policy to
access available online information when doing case reviews.

Online access to the Ul database is achieved through an electronic
link between welfare's computer and the Labor agency's computer.

Do Weorkers Have
Online Access?

How Many Offices? |

State Historical Historical

Wage Ul IRS SSA SSi BEER

No Yes No Yes Yes No
A e Al Al
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MASSACHUSETTS

IEVS TARGETING
METHODS

(AFDC Program)

information

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion & Yes |1 certain clients - /nformation
Change in income not available.
information m LES 300 per quarter.
Tolerance m
ul Exclusion e Yes teongoing clients who have had
Change in income no change in their Ul amount or
information who have picked up their Ul
check within 60 days of
issuance.
IRS Disregard certain Yes Disregard - information not
information available
Change in income LES 192 per quarter.
information
Tolerance
SSA Benefits Change in benefit Yes LE$ 24 per month.
{Bendex} information
Tolerance
55| Benefits Change in benefit Yes
(SDX} information
BEER Disregard certain Yes Disregard duplicate information

provided by State Wage match.
All other information is
forwarded; worker will follow
up if the client is active at the
time the information is
received.

Targeting criteria for the Medicaid and Food Stamp programs: /aformation not avariable.

[EP—

[

—
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"MASSACHUSETTS

IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: :!Lnt;llgngt
;! # of records submitted far matching ; Yes
. # of records which matched with external data i Yes |
:iof records resulting in alerts for workers . Yes j'
i # of alerts worked by eligibility workers i Yes
i # of alerts resulting in 2 change to eligibility status/benefit Yes ]
. Amount of savings determined from IEVS alerts . Yes _i
# or alerts worked in 45 days i Yes
. # or alerts past due (not worked in 45 days) . Yes
Staff time to complete foliow up No
Amount of IEVS identified savings actually recouped ’ N o

FLEXIBILITY AND

Massachusetts staff reported the 80 percent follow up rule is unreasonable.
Staff stated, "Timeframes should be expanded.®

FOLLOW UP
For calendar year 1992, staff report more than BO percent of IEVS match
results were followed up (85 percent follov up in 45 days). However,
IRS and BEER alerts were followed up much less often within the 45 day
period {BEER - 25% follow up in 45 days; IRS - 50% follow up in 45 days).
Workers are required to specify the results of review by placing action
codes on the hardcopy alert.
FOLLOW UP All IEVS matches (results} are prioritized equally for follow up.
PRIORITIZATION
METHOD OF BENDEX AND BEER: To exchange data with SSA, Massachusetts presently
EXCHANG'NG uses SSA's File Transfer Management System {FTMS) to receive and/or
DATA WITH send SSA Benefit, and SS| data. Use of FTMS began in 1990. Tape
FEDERAL exchange continues for matches with the Alphadent, enumeration veri-
fication exchange, BEER, and submission of death records. Massachusetts
AGENCIES

implemented use of the State Verification and Exchange System in 1994.

During 1992, 743,233 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a less than routine basis.
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MATCH

STATISTICS

State Supplied Statistics for July 1993 Only.

Federal Dafabase
Maiches

IEVS Matches Records | Records Records | Records | Records |Estimated
Conducted Submitted | Matched | Referred | Reviewed |Found To | Overpay-
onducte for for Review Affect | ments
Matching {Alerts) Benefit | Detected
State Wage 150,000 10,000 2,000 2,000 220 NA
Ul 450,000 30,000 2,200 2,200 100 NA
IRS NA NA NA NA NA NA
SSA Benefits 25,000 NA NA NA NA NA
SSI! Benefits 125,000 NA NA NA NA NA
BEER NA TNA NA NA NA NA
Data Provided by Federal Source Agencies (SSA and IRS)
BENDEX INPUT (May 1992-Aprii 1993). (Accretions)
MAY JUNE JuLy AUGUST |SEPTEMBER | OCTOBER
REGULAR 51,802 27.882 20,006 23,7157 36,805 4
MIDMONTH ] 0 A | 0 19,205 24,835
NOVEMBER { DECEMBER | JANUARY | FEBRUARY MARCH APRIL
REGULAR 1 70,454 108.678 206,529 24,117 52,871
MIDMONTH (4] 4] 0 0 0 22,166
BENDEX OUTPUT (May 1992-April 1993) ‘
MAY JUNE JULY AUGUST |[SEPTEMBER | OCTOBER
REGULAR 82,794 13,074 36,841 35,063 £4,685 7.582
MIDMONTH 678 (WA m 668 m (ha|
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 18,672 100,546 150,760 241,150 72,579 120,567
MIDMONTH 212,433 (4] 16,766 27,897 30,269 539,984
BEER OUTPUT (May 1992-April 1993)
MAY JUNE JuLy AUGUST |SEPTEMBER | OCTOBER
REGULAR 37,755 3,428 m 17,933 28,733 789
MIDMONTH 519 19,607 m 'm 15,605 18,701
NOVEMBER | DECEMBER | JANUARY FEBRUARY MARCH APRIL
REGULAR 3,348 a1.776 77,544 127.933 39,489 62,443
MIDMONTH 27,836 4] 12.454 20,686 22,537 40,817
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MASSACHUSETTS

MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

| JuLy AUGUST |SEPTEMBER | OCTFOBER | NOVEMBER | DECEMBER
1991 [ e o 0 [ 0 E 0 0
1992 JANUARY | FEBRUARY | MARCH APRIL | maAY JUNE
1A | 591,046 ] 0 : 0 ]
1992 . JULyY AUGUST |SEPTEMBER { OCTOBER | NOVEMBER | DECEMEBER
[} 0 0 © 628,821 : 1] a
i JANUARY | FEBRUARY | MARCH APRIL | MAY JUNE
19493
0 a 1 b a
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR | JuLY AUGUST  [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION: 59,526 64,811 B | si39 67,340 58,285
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
) 56,905 64,795 60,024 59,313 67,764 53,210
VERIFIED JuLy AUGUST |SEPTEMBER.{ OCTOEER | NOVEMBER | DECEMBER
i 28,071 33,325 26,294 i 35,995 27,282
{'_ JAKUARY | FEBRUARY MAE-I APRIL l mAY JUNE
i 25,650 3437 29693 | 2989 ' 38,188 24,643
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS | JuLy AUGUST  {SEPTEMBER [ OCTOBER | NOVEMBER | DECEMBER
\ 0 0 0 ' 1] 0 [
JANUARY | FEBRUARY | MARCH APRIL may JUNE
0 0 0 0 0 0
RESPONSES JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
; o 1} 0 : 1] w 0 0
JANUARY | FEBRUARY | MARCH APRIL | MAY JUNE
0 0 0 | H] ; L} L]
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MATCH COSTS
AND BENEFITS

State Respondent Perceptions of IEVS Cost Effectiveness

State Wage YES
Unemployment YES
Is Mateh Cost Effective? IRS YES
SSA Benefits YES
SS| Benefits YES
BEEER YES

Conclusions are based on study.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation (covers period from /91 to 6193 NET: $763.500
COSTS
- Salaries, fringe benefits, and other $350,000
personnel costs

- Computer costs $60,000
- Costs associated with verification $90,000
- Other $80,000
$580,000

BENEFITS
- Recovered overpayments and debts NA
- Amounts of monthly benefits saved $1,303,500
- Other $40,000
$1,343,500

BENDEX MATCH (SSA Benefits and BEER)
COSTS $45,000

BENEFITS $900,000
NET: $855,000

MA-7
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MASSACHUSETTS

MISCELLANEOUS

Massachusetts staff report that over the last four vears the number of
eligibility workers has decreased slightly to 2,000. The typical
caseload of a worker who deals with ongoing cases is approximately
150, and the typical worker received an average of 300 IEVS alerts
during 1992. When alerts are received, through hardcopy reports,
workers are required to communicate the results of their review by
using established codes. These codes correspond to action taken

or resulting from the worker's review and are written on the hardcopy
alert. (An example is provided below.)

The State's greatest source of AFDC payment error, based on quality
control review, during the 1992 annual assessment period was
unreported earnings.

Ul MATCH RESPONSE ACTION CODES

u.!. MATCH URPDATE SYSTEM

) WsD: 410 . CaN: T10 CAT: © RUN DATE: 04/G7/67
ACTION DATE (MMDDYY): n.cnuw—r:snz:@ BSI CODE:
SEN: NAME:

CODE AZTION

c CLOSED DUZ 7O CIF INFORMATION

D DECREASED DUE TO CIF INFORMATION

N NZW INFORMATION — REVIEWED - ND CHANGES
0 DLD :iNFORMATION ~ REVIEWED - ND CHANGES
F FENDING THIRD PARTY VERIFICATION

& REDUCED DUE TO OTHER INFORMATION

s SFENDDOWN INCURRED/REINCURRED DUE TO

CIE INFORMATION (CAT S-8 ONLY)
T TERMINATED DUE TO OTHER INFORMATION
2 BUREAU OF SPECIAL INVESTIGATIONS REFERRAL

ENTER "X° TO RETURN TO U.I. CIF MENU:
ENTER 'T' FOR END:

MA-8




DEMOGRAPHICS
AND PROGRAM

Population: 2,295,297 (Rank - 8th)

1992 Welfare Popufaﬁom
Number of counties: 83

STATISTICS Per Capita Income: $17,444 (Rank - 19th) ot % Change
Unemployment (6/93): 7.4 % AFDC Cases 722 5.6%
1990 Program/Payment Error Rates: {Avarage Honthly)
Rank Food Stamp 1,002 14.4%
AFDC 555 34th Participants
{Average Monthly}
Food Stamps 8.89  260th Medicaid
Medicaid Fovmem 300 471k Eligibles 113 HiA
{Annual)
Federal Share: AFDC s5ps5% Medicaid 5549
WELFARE STATE ADMINISTERED
ADMINISTRATION Number of local welfare offices: 124 offices

Approximate number of eligibility workers: 3,500

State Capitol: Lansing

Welfare Agency: Michigan Department of Social Services
Family Services Administration

IEVS Policy Contact: Phil Michel

Systems and Technical Services

Grand Tower Building, Suite 1313

P.0. Bax 30037 (235 8. Grand Ave.)

Lansing, MI 48908 PhE: 517/373-0908

' BES
————

[§ ——
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CASE MANAGE-

System Name: Local Office Automation {LOA).

ME“T AND This system integrates AFDC, Medicaid, and food sta'mps.
ELIGIBILITY
SYSTEM IEVS System Contact: Same as Abave
System is not FAMIS certified.
PLANNED Michigan estimated $84 million to complete development of
a FAMIS to support AFDC, food stamps, Medicaid eligibility,
WELFARE JOBS, and child care.
SYSTEMS
CHANGES

MI-1



IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending

Conducted Dane?  When Done? When Results to Workers

State Wage | Yes [Twice Weekly| Yes Quarterly |Hardcopy

Ul Yes (Twice Weekly| Yes Monthly Hardcopy

IRS Yes |Monthly Yes Annually Hardcopy

SSA Benefits | Yes |[Monthly Yes Maonthly Hardcopy

$SI Benefits | No Yes Weekly Hardcopy

BEER No Yes Monthly Hardcopy
Hardcopy = Printed centrally and sent by mail or delivery to local
offices and distributed to workers.

As a participant in a demonstration of I[EVS targeting strategies
sponsored by the FNS and conducted by Mathematica, Michigan
is presently not required to conduct the applicant State wage
match.

Method(s} of Matching

State
Wage ul IRS SSA s8I BEER
Batch Batch Batch Batch Batch Batch

ONLINE ACCESS No IEVS information is available online to workers.
TO IEVS DATA

State Historical | Historieal Historical
Wage | Ul IRS | SSA | SSI | BEER

Do Workers Have
Online Access? No No No No No No

How Marny Offices?

Mi-2



IEVS TARGETING
METHODS

{AFDC Program)

Disregard certain
information
Unique
information
Tolerance m

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion g Yes i Client active for part of time
Discrepancy o period to which match pertains,
i) Information not available.
ul Exclusion Yes Client active for part of time
period to which match pertains.
IRS Exclusion g Yes e Client active for part of time
Disregard certain period to which match pertains.
infermation Disregard - /nformation not
Tolerance m available.
minformation not available.
SSA Benefits No targeting Yes All information is forwarded for
{Bendex) follow up if the client i1s active
at the time the information is
received.
SS| Benefits No targeting {1} Yes
{SDX}
BEER Exclusion e Yes i1 Client active for part of time

period to which match pertains.

tminformation not available.

{11 State automatically updates SDX file information received on active ciients.

Targeting criteria for Medicaid and Food Stamp programs :

Information not available.

[

P
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MICHIGAN “

IEVS MONITORING
AND TRACKING

. . . . Inciude
Routine Tracking Reports Include The Following: in Repo‘rit
# of records submitted for matching Yes
# of records which matched with external data Yes
# of records resulting in alerts for workers Yes

 # of alerts worked by eligibility workers > Yes
# of alerts resulting in a change to eligibility status/benefit » Yes
Amount of savings determined from {IEVS alerts No
# or alerts worked in 45 days » Yes
# or alerts past due {not worked in 45 days) > Yes
Staff time to complete follow up No

i Amount of IEVS identified savings actually recouped No

P These reports are only available for the State wage match.

FLEXIBILITY AND

Michigan staff consider the 80 percent follow up rule to be unreasonable.

FOLLOW UP Staff stated, "States should be free to set their own schedules
according to the particutar-match.”
Interviewed staff report efforts to meet the 45 day follow up timeframe
requirement are only at the expense of more important activities of workers.
For calendar year 1993, staff estimate less than 80 percent of the
State Wage match results were followed up on {50 percent follow up) in
45 days. This State presently has no waiver from FNS extending the
45 day follow up timeframe for the Food Stamp program. The AFDC
cannot waive this requirement except for demonstration purposes.
Workers are required to enter in the computer the results of follow up by
using codes based on the action taken.
FOLLOW UP All IEVS matches {results) are prioritized equally for follow up.
PRIORITIZATION
METHOD OF BENDEX AND BEER: To exchange data with SSA, Michigan uses SSA's
EXCHANGING File Transfer Management System (FTMS) to receive and/or send SSA Data.
DATA WITH However, Michigan has not yet implemented use of the State Verification
and Exchange System.
FEDERAL
AGENCIES During 1992, 366,543 records were submitted to SSA for verification using

the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.
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MICHIGAN

MATCH
STATISTICS

Federal Database
Matches

State Supplied Statistics for Calendar Year 1992

! i I ' i .
IEVS h ! Hecqrds " Records Records ! Het_:ords | Records iEstimated
EVS Matches ! Submitted | Matched  Referred | Beviewed Found Te Dverpay.
Conducted ! for for Review Affect ments
Matching {Alerts) Benefit Detected
State Wage NA  NA NA NA  NA  Na
L NA NA NA NA NA NA
IRS e .. NA NA NA  NA NA NA
SSA Benefits NA NA NA NA NA NA
SSI1 Benefits NA NA NA NA NA NA,
BEER - NA NA NA NA NA NA
Data Provided by Federal Source Agencies (SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
r MAY JUNE JULY J AUGUST EPTEMBEH OCTOBER
REGULAR 134,426 0 224776 148,027 "o o790
MIDMONTH 0 0 m 0 0 124,588
["riﬁ'ﬂai.iBEn DECEMBER | JANUARY - FEBRUARY  MARCH APRIL
REGULAR 0 101,485 157,147 311,524 o 0
MIDMONTH mn m 0 a 95,566 130,386
1
BENDEX OGUTPUT (May 1992-April 1993)
MAY JUNE | JULY | AUGUST ]s_gpnms;n[ DCTOBER |
REGULAR 170,332 15,385 192,018 172,225 19,632 | 104,594
MIDMONTH 2,389 | N4l 1.997 m | m
NOVEMBER | DECEMBER | JANUARY : FEBRUARY  MARCH APRIL
REGULAR 46,539 146,426 210,673 311,006 70,596 84,531
MIDMONTH 495,304 m 43,672 55,160 187,395 202,969
BEER OUTPUT (May 1992-April 1993)
| may JUNE | JuLy AUGUST [SEPTEMBER | OCTOBER
REGULAR 139,044 4,669 m 105,603 4,396 78,030
MIDMONTH 1,663 4,338 m m 0 118,929
" NOVEMBER | DECEMBER | JANUARY | FEBRUARY  MARCH APRIL
REGULAR 17,312 117,152 174,106 238,966 54,000 62,443
MIDMONTH 299,252 m 38,266 48,787 141,303 166,092

b B A
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MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

JuLY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 108.462 | 107,513 0 104,506 205,868 208,657
19 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
92 m 100,388 106,101 103,413 107,515 88,315
1992 JULY AUGUST | SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
100,122 | 102,081 92,804 91,308 95,480 99,255
993 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1 m 190,123 95,802 94,619 | 100,397 203.428
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JULY AUGUST  [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 103,601 0 1A | 102,493 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
20.880 0 0 0 0 0
VERIFIED JuLY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
75,717 0 m 76.307 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
56,024 0 0 0 0 0
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
3 B o 0 B 0
RESPONSES | Jury AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 D D
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 8 g 0 0

Am———




“2 MICHIGAN

State Respondent Perceptions of IEVS Cost Effectiveness
IRSMPYSIIN  o:occ Respondent Perceptions of IEVS Gost Effectiveness

AND BENEFITS

Cost Effective for
Recipient Matches Only
State Wage YES
Unemployment YES
Is Match Cost Effective? IRS YES
SSA Benefits YES
5§81 Benefits YES
BEER DK

Conclusions are based on study.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation icovers period from 7/81 10 6/83) NET: $4,.538 000
COSTS
- Salaries, fringe benefits, and other $1,350,000
personnel costs

- Computer costs $3,000
- Costs associated with verification $18,000
- Other $20,000
$1,391,000

BENEFITS
- Recovered overpayments and debts NA
- Amounts of monthly benefits saved $5,930,000
- Other NA
$5,930,000

BENDEX MATCH (SSA Benefits and BEER)
COSTS NA

BENEFITS NA
NET: NA




MICHIGAN 2

MISCELLANEOUS
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Cost Effectiveness Studies

1) During summer and early autumn of 1992, Michigan participated

in a cost effectiveness study conducted by Mathematica Policy Research,
Inc., {under contract to the Food and Nutrition Service of the Department
of Agriculture). The study was initiated to address concerns expressed

by State agencies that |EVS regulations were inflexible and burdensome.
Prior to the demonstration, Michigan followed up on all match information
received. To address the State's concerns that the State Wage and IRS
matches were not cost effective, the demonstration introduced new targeting
strategies for the IRS match and continued to conduct the State Wage
applicant match with no targeting. Cost effectiveness was measured as the
ratio of program savings from IEVS to the cost of matching, targeting, and
fellowing up under IEVS. Alse measured was the cost effectiveness of IEVS
from the perspective of the State and Federal agencies administering the

FS and AFDC programs. Although not yet released, preliminary findings
shared with the HHS/0IG suggest that all studied IEVS matches were cost
effective. However, no inference can be made that IEVS matches

are always cost effective or that cost effectiveness would necessarily

exist in all States.

2) Michigan conducted its own cost effectiveness study of the State
Wage match, implemented in January 1987. .The report, issued March
1990 (following an interim report in March 1989), indicated that wage
reporting creates substantial savings through actions such as case
closures and grant reduction and that savings are further enhanced
when screen levels are targeted to specific programs. Also, the study
indicated that cost savings reported are directly related to the length of
time a case has been open or closed. It was also found that the increase
in estimated costs, associated with targeting screen levels to specific
programs, were not significant when compared to the substantial
savings gained through targeting.

One major implication for these studies for other State IEVS activities.
being cost effective may be the targeting strategies utilized for each
match.




MINNESOTA

DEMOGRAPHICS Population: 4,375,099 (Rank - 20th) 1992 Welfare Population
AND PROGRAM Number of counties: 87
STATISTICS Per Capita Income: $17,657 {Rank - 15th) N ,ﬁ::,’;f,,, :fm '
Unemployment (6/93): 6.5 % AFDC Cases 65 20.3%
1980 Program/Payment Error Rates: Average Monthly)
Rank Food Stamp 317 28.8%
AFDC 2.67 6th Participants
fAverage Monthly}
Food Stamps 9.67  33rd M
edicald 422 NiA
Medicaid [rmert 115 14th Eligibles
[Annvsl)
Federal Share: AFDC 50%  Medicaid 54.4%
WELFARE COUNTY ADMINISTERED AND STATE SUPERVISED
ADMINISTRATION Number of local welfare offices: 87 offices

Approximate number of eligibility workers: 1,955
State Capitol: St. Paul
Welfare Agency: Minnesocta Department of Human Services

IEVS Policy Contact: Mike Nofmeister
IEVS Coordinator
Quality Initistive Division
444 Lafayette Rd.
St. Paul, MN 55155.3845 Ph#: 612/282-5439

CASE MANAGE-

System Name: MAXIS.

MENT AND This system was transfer{'ed from South Dakota and
ELIGIBILITY integrates AFDC, Medicaid, and food stamps.
SYSTEM IEVS System Contact: Jack Thueson
Systems Analyst
£12/287-5413
System was FAMIS certified on November 16, 1992,
PLANNED Minnesota has beenreplacing its batch processing MMIS with a
system that has improved online capabilities.
WELFARE
SYSTEMS

CHANGES




it
[

p——tmn
[

——

—
——.

MINNESOTA

IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Dona? When Dons? When Results te Workers
State Wage | Yes Semi-Monthlyi Yes :  Ruarterly | Efectronic (S & V)

1] Yes SemiMonthly Yes |  Monthly | Electromc (S & V|
IRS Yes | Monthly Yes |  Annvally |Electronic (S & V)

SSA Benefits | Yes |Monthly  ; Ves |  Monthiy  |Electronic IS & V)

S$SI Benefits | Ves |Monthly | Yes ' Monthly Electronic {S & V) |
BEER Yes [Monthly 1 Yes | Monthly  ;Electronic (S & V)

S & V = Sent to worker and viewed on

worker's screen.

Method{s) of Matching

State
Wage ul IRS SSA SS1 BEER
Batch Batch Batch Batch Batch Batch

ONLINE ACCESS
TO IEVS DATA

H the applicant was a prior client or present client, all IEVS historical
information is available to the worker at appiication or review.

Workers are not required by policy to access available online information
at application or redeterminations.

Do Workers Have
Online Access?

How Many Offices?

_mg:;’{:’ Historical | Historical | Historical | Historical} Historical
Wage | Ul | IRS | SSA | ssi | BEER
Yes Yes Yes Yes Yes Yes
All All All All All All




MINNESOTA

IEVS TARGETING
METHODS

(AFDC Program)

Disregard certain
information
Tolerance m

IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
State Wage Exclusion g Yes s Client must be recipient or
Discrepancy o applicant for part of time period
to which match pertains.
1ot GE$ 1000 per quarter or $333
per month.
ul Exclusion e Yes e Client must be recipient or
Discrepancy o applicant for part of time period
to which match pertains.
o1 GE$ 200 per month,
IRS Exclusion g Yes tey Client must be recipient or
Tolerance m applicant for part of time period
to which match pertains.
m Unearned income - LE$900
per year or $2b per month.
SSA Benefits Exclusion e Yes ey Client must be recipient or
{Bendex) Discrepancy o applicant for part of time period
1o which match pertains.
i1 GES 10 per month.
551 Benefits Exclusion e Yes ity Client must be recipient or
{SDX) Discrepancy applicant for part of time period
to which match pertains.
i1 GE$ 10 per month.
BEER Exclusion Yes e Client must be recipient or

applicant for part of time period
to which match pertains.
Disregard duplicate information
provided by State wage match.
mLE$ 1500 per vyear.

Targeting criteria for the Food Stamp program is the same as that of the AFDC program.
However, the Medicaid program targets out clients with $SI| income {other criteria are the

same).
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MINNESOTA

IEVS MONITORING
AND TRACKING

| Routine Tracking Reports Include The Following: |.|n°""ded?

| 1in Report;
# of records submitted for matching Yes '
# of records which matched with external data ' Yes

" # of records resulting in alerts for workers Yes |
# of alerts worked by eligibility workers i Yes

i # of alerts resulting in a change to eligibility status/benefit © Yes i

' Amount of savings determined from IEVS alerts . Yes -
# or alerts worked in 45 days | Yes
# or alerts past due inot worked in 45 days) i Yes }
Staff time to complete follow up ' Yes |
Amount of IEVS identified savings actually recouped 1 No

_._._

FLEXIBILITY AND

Minnesota considers the 80 percent follow up rule to be unreasonable.

S—]

FOLLOW UP Staff stated, "Regulations should allow individual States to indicate
resolution timeframes to be met and why they are adequate."”
interviewed staff suspect efforts to meet the 45 day follow up timeframe
requirement are only at the expense of more important activities of workers.
For 1993, staff estimate that more than 80 percent of IEVS match
results were foliowed up on in 45 days. However, staff lack data
to accurately support this conclusion. Counties are monitored
though food stamp and compliance reports which focus on many
issues other than IEVS compliance.

Workers are required to enter in the computer the results of follow
up by using codes based on the action taken.

FOLLOW UP All IEVS matches {results) are prioritized equally for follow up.

PRIORITIZATION

METHOD OF BENDEX AND BEER: To exchange data with SSA, Minnesota does not

EXCHANGING presently use SSA’'s File Transfer Management System (FTMS} to receive

DATA WITH and/or send SSA information, nor has it implemented use of the
State Verification and Exchange System.

FEDERAL e =y

AGENCIES During 1992, 1,345,909 records were submitted to SSA for verification

using the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.

—
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MINNESOTA

MATCH
STATISTICS

Federal Database
Matches

State Supplied Statistics for Catendar Year 1992

IEVS Matches Records | Records /| Recordsl, Records | Records I:osllmaleil |
Conducted Submitted | Matched | Referred | Reviewed |Found To verptay-
onducte for for Review: Affect D:g':t‘:d
Matching {Alerts) 2_£ Benemz 5
State Wage 1,902,091 206,307 31,986 54.940 3,164  $4,562,080
7] 4,420,651 51,951 7,721 | 13,112 812  $544.628
IRS 773,499 426,068 19,562 ; 2,368 . a7 sz
SSA Benefits 720,326 703,533 7,301 i 12,096 | 660 | $100.484
SSI Benefits ' '389.327 214,736 5,672 ' 5840 972 | $100,384
BEER | 720,326 48,587 2,097 6,772 184  $243,408
! pata extrapolated using monthly data provided
zData estimated from 3rd quarter statistics
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-Aprli 1993) (Accretions)
| MAY JUNE JULY AUGUST | SEPTEMBER | OCTOBER
REGULAR 16,206 0 25,849 13,856 368,771 24,507
MIDMONTH 0 12,249 m ] 0 0
NOVEMBER | DECEMBER | JANUARY FEBRUARY I MARCH APRIL
REGULAR  12.603 19,894 13,082 12,128 0 0
MiDMONTH Y m t 0 0 0
BENDEX OUTPUT (May 1992-Aprll 1993) _
I MAY JUNE JULY AUGUST | SEPTEMBER | OCTOBER
REGULAR 31,603 4,584 33,254 22,243 440,504 35,767
MIBMONTH 921 m m 707 | [l
l NOVEMBER | DECEMBER | JANUARY FEBRUARY l MARCH APRIL
REGULAR 29,813 21 32.957 26,860 18,247 18,475
MIDMONTH 126,206 m 8,289 9,701 10,812 12,248
BEER OUTPUT (May 1992-April 1993)
| MAY JUNE JULY AUGUST |SEPTEMBER OCTOBER
REGULAR 886 338 m 1.410 16,212 1,296
MIOMDNTH 120 i @m m 10,773 249
I NOVEMBER | DECEMBER | JANUARY FEBRUARY l MARCH APRIL
REGULAR 1,155 1,512 1.739 1,864 1749 2,035
MIDMONTH 45,538 m 1,110 1,419 1,782 2,101
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MINNESOTA

MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

SULY AUGUST {SEPTEMBER | OCTDBER | NOVEMBER | DECEMBER
1991 —55 1.888 2,581 2,406 0 2,698
1992 JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 387,870 0 16,037 6,705 6,739
1992 JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
3,312 8,355 8,110 0 419,356 10,393
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1993 14} 10,226 10,482 10,702 9,771 9,848
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JuLy AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION ¢ 0 m 0 358,369 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
D 0 85,462 33,538 0 0
VERIFIED JULY AUGUST |SEPTEMBER-| OCTOBER | NOVEMBER | DECEMBER
0 0 (A 0 334,828 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 69.414 19,480 0 0
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS JULY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
o 0 ] 0 ] 0
RESPONSES JuLy AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE




State Respondent Perceptions of IEVS Cost Effectiveness
T B otetc Respondent Perceptions of IEVS Cost Eifectiveness |

AND BENEFITS

State Wage YES
Unemployment YES
Is Match Cost Effective? IRS NO
SSA Benefits YES
§8] Benefits YES
BEER NO

Conclusions are based on experience, not study.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation fcovers period from 7/91 to 6/93) . NET: ($57,575) L0SS
COSTS
- Salaries, fringe benefits, and other $607,000
personnel costs
- Computer costs $46,500
- Costs associated with verification $1,000
- Other $33,000
"$687,500
BENEFITS
- Recovered overpayments and debts $628,080
- Amounts of monthly benefits saved $1-34§
- Other N
7$629,925

BENDEX MATCH (SSA Benefits and BEER)
COSTS $141,007
BENEFITS NA
NET: T NA
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MISSISSIPPI

DEMOGRAPHICS Population: 2,573,216 (Rank - 31st) 1992 Welfare Populaﬁoh
AND PROGRAM Number of counties: 82
STATISTICS Per Capita Income: $11,724 (Rank - 50th) . Sount % Creng
Unemployment (6/93): 8.0 % AFDC Cases 651 2.2%
1990 Program/Payment Error Rates: {Average Monily)
Rank Food Stamp 54D 9.9%
AFDC 7.84 48th Participants
{Average Monthiy}
Food Stamps 10.07 34th Medicaid 470 NI
Medicaid [ymet 132 I7th Eligibles
Federal Share: AFDC 5% Medicaid Bgo%
WELFARE STATE ADMINISTERED
ADMINISTRATION Number of local welfare offices: 83 offices

Approximate number of eligibility workers: 835

State Capitol: Jackson

Welfare Agency: Mississippi Department of Human Services
Economic Assistance

IEVS Policy Contact: Janis Stinson McDowell
Director, Policy Unit
Economic Assistance
P.0. Box 352 (750 North State Street)
Jackson, M§S 39205-0352 Ph#: 601/353-4500

CASE MANAGE-

Systemm Name: MAVERICS.

MENT AND This system integrates eligibility for the FS, AFDC, and
ELIGIBILITY Medicaid programs.
SYSTEM IEVS System Contact: Jerry Weir
Acting Director, Division of MIS
Ph¥: 601/358-4500
System was FAMIS certified on July 1, 1986.
PLANNED Mississippi planned to upgrade its FAMIS system at an approximate
cost of $10 million.
WELFARE
SYSTEMS

CHANGES
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IEVS MATCHING

IEVS Matches | With Applicants With Recipionts Msathod of Sending
Conducted Done?  When | Dons? When Results to Workers
State Wage | Yes Bimonthly | Yes Quarterly | Electronic (S & V)
ul Yes Bimonthly | Yes Meonthly Electronic (S & V)
IRS Yes Monthly Yes Annualiy Hardcopy
SSA Banefits | Yes Bimonthly | Yes Menthly = |Electronic (S & V)
SSI Bensfits | Yes Weedly Yes Monthly Electronic (S & V)
BEER Yes Bimonthly | Yes Annually Hardcopy
S & V = Sent to worker and viewed on worker's screen.
* For recipients who quit receiving all benefits
Methodis) of Matching
State _
Wage ul iRS SSA SSi BEER
Batch Batch Batch Batch Batch Batch

ONLINE ACCESS
TO IEVS DATA

State Wage, Ul, and SSl information are available to the worker online

at the time of application.

client, historical SSA benefit information may be available.

Additionally, if the applicant was a prior

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's

computer.

Do Workers Have

Online Access?

How Many Offices?

State Historical | Historical Historical

Wage | Ul IRS | SSA | SSI | BEER
Yes Yes No Yes Yes No
All All All All




MISSISSIPPI

IEVS TARGETING

METHODS IEVS MATCH ‘ TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTSVE
{AFDC Program)
State Wage Change in income Yes An additional alert is generated
information when 3 or more employers are
Other indicated for the same match
: period.
vl Change in benefit Yes
information
IRS Exclusion Yes Client active for part of time
Disregard period to which match pertains.
Change in income Disregard $0 income.
information
Other
SSA Benefits Exclusion Yes Chient active the month
{(Bendex) Change in benefit following the time period to
information which the match pertains.
S§51 Benefits Exclusion . Yes Client active the month
(SDX} Change in benefit following the time period to
information which the match pertains.
BEER Exclusion No Client active for part of time
Change in income penod to which match pertains.
information

Targeting criteria for Food Stamp program differs from that of the AFDC and Medicaid
programs primarily for when the State Wage match occurs. Food Stamp recipients are
matched just prior to recertification; all AFDC and Medicaid recipients are matched during the
months of March, June, September, and December.

While the State does not target out duplicate information automatically during any of the
matches, following the matches, duplicate wage match alerts are removed to ensure that the
duplicate information is eliminated before an alert is issued to the workers. Further, when
workers receive match information, they are only required to follow up on information that
doesn’t duplicate (is unique) information previously received.
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MISSISSIPPI

IEVS MONITORING

AND TRACKING Routine Tracking Reports Include The Following: Included

in Report

# of records submitted for matching No |

# of records which matched with external data No |

# of records resulting in zlerts for workers No

# of alerts worked by eligibility workers Yes

# of alerts resulting in a change to eligibility status/benefit No

Amount of savings determined from IEVS alerts No

# or alerts worked in 45 days Yes

# or alerts past due (not worked in 45 days} Yes

Staff time to complete follow up No

Amount of IEVS identified savings actually recouped No

FLEXIBILITY AND Mississippi provided no statistics supporting the State's ability to meet
FOLLOW UP the 45 day follow up timeframe for IEVS matches.

Workers are required to enter in the computer the results of follow up by
using codes based on the action taken. |
To reduce the number of alerts sent to workers, a system change was
made in 1993 to automatically clear duplicate wage match alerts

monthly through a batch process. Since alerts are generated monthly
and employers report quarterly, a worker used to get as many as 3 alerts
based on the same identical wage information. The system change keeps
this to only one.

FOLLOW UP IEVS match results are prioritized at the local office level (manual process)

PRIORITIZATION based on the program and the circumstances.

METHOD OF BENDEX AND BEER: To exchange data with SSA, as of 1/94 Mississippi

EXCHANGING was not using SSA's File Transfer Management System (FTMS) to receive

DATA WITH and/or send SSA data. Mississippi has not yet impiemented use of the
State Verification and Exchange System.

FEDERAL

AGENCIES During 1992, 167,521 records were submitted to SSA for verification

using the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS (tapes have not been
exchanged routinely in the past).




MISSISSIPPI

MATCH State Supplied Statistics for Calendar Year 1992
STATISTICS IEVS Matches Records  Records Records Records ~ Records Estimated
Submitted Matched Referred : Reviewed .Found To Overpay.
Conducted for L for Review - Affect ments
~ Matching (Alerts) | Benefit Detected
State Wage - 2,795.880 ) 647.056__' ':;«i_z;é_ji 7_75:'3‘79.5'7-;2 33,980  NA
Ul 8,092,181 155,660 101,307 100,307 15,841 NA
IRS ‘ NA NAa __NA, NA  NA - NA
SSA Benefits NA NA 122,476 120,998 23,889 NA
$SI Benefits @ = NA NA  81.863 81,193 15,272 NA
BEER NA NA NA NA NA  NA
Data Provided by Federal Source Agencies {SSA and |IRS) 1
Federal Database }
Matches BENDEX INPUT (May 1992-April 1993) (Accretions)
™ MAY JUNE JULY | AUGUST [SEPTEMBER | OCTOBER
REGULAR 909 | 3,808 10,702 95,146 76,668 23538 |i
MIDMONTH 0 0 m 18,022 19,534 0
"NOVEMBER | DECEMBER | JANUARY  FEBRUARY . MARCH APRIL
REGULAR 78,275 88,840 11,214 26,405 1] 47,877
miomonth . [IY m 90,302 21,268 o 21,269
BENDEX OUTPUT (May 1992-April 1993)
L MAY | JURE JULY | AUGUST |SEPTEMBER | OCTOBER
REGULAR 20,684 14,606 16,303 111,178 51,693 34,040
MIDMONTH B4E m m 66,759 m m
"NOVEMBER | DECEMBER | JANUARY  FEBRUARY ., MARCH APRIL
REGULAR 111,236 117548 © 132368 53,824 31931 | 116,358
MIDMONTH 202,860 2 JERIRLTEL 81,046 26481 | 86,947
BEER OUTPUT (May 1992-April 1993)
| may | June ] JULY | AUGUST [SEPTEMBER | OCTOBER
REGULAR 11,735 4,974 | m 97,337 39,267 25,891
MIDMONTH 610 1,914 m m 24,198 1,559
" NOVEMBER | DECEMBER | JANUARY | FEBRUARY  MARCH APRIL
REGULAR 449,983 39,896 | 35,876 49,705 27,860 80,014
MIDMONTH 56581 i QE} | 112857 | 49231 28364 | 55721
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MATCH
STATISTICS IRS INPUT (July 1991-June 1993)
JULY AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
1991 D 1] 1] 0 1] D
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1992
m 0 0 1] 0 [}
1992 |tV AUGUST [SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
664,990 0 100,178 24,208 [1} 38,670
4993 | 'AWUARY | FEBRUARY | MARCH APRIL MAY JUNE
m 20,310 13,240 12.308 10.640 15,880

ENUMERATION VERIFICATION (July 1992-June 1993)

INPUT FOR JuLy AUGUST  |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION | 10,342 24,287 [104] 25873 15133 12,384
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
13117 13,425 14,133 13,567 13,367 13,763 :
VERIFIED JULY AUGUST  |SEPTEMBER| OCTOBER | NOVEMBER | DECEMBER | | -~
9,258 20,655 ] 22,238 12,306 10,628
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
71,362 12,458 12,266 11,737 11,619 12,010

WIRE THIRD PARTY QUERY (July 1993-June 1994)

REQUESTS JuLy AUGUST |SEPTEMBER | OCTOBER NOVEMBER | DECEMBER
1] 0 0 1] 0 -0
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
L} 0 0 ] D 0

RESPONSES JULY AVGUST |SEPTEMBER | OGCTOBER NOVEMBER | DECEMBER
0 0 o 0 ¢ ]
JANUARY | FEBRUARY MARCH APRIL MAY JUNE
0 o 0 ] B 0




MATCH COSTS

AND BENEFITS

State Wage YES
Unemployment YES
Is Match Cost Effective? IRS NO
SSA Benefits YES
SSI Benefits YES
BEER NO

Conclusions are based only on perceptions.

State Estimates As Required For Matches With Federal Data

IRS MATCH
Cost Benefit Estimation teovers period from 7/91 10 8193 NET: 4251272
COSTS
- Salaries, fringe benefits, and other $45,281
personnel costs

- Computer costs $78.639
- Costs associated with verification - $0
- Other $18,954
$142,874

BENEFITS
- Recovered overpayments and debts $205,020
- Amounts of monthly benefits saved $189.126
- Other $0
$394,146

BENDEX MATCH (SSA Benefits and BEER)
COSTS $316,222

BENEFITS $203,994,316
NET: $203,678,094
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MISCELLANEOUS

The following is an example of an IEVS alert screen. The purpose of this
screen on the workers terminal is to display all of the system generated
{EVS alerts which have been created for a case whether they are
overdue, due today, or due in the future, The screen can display up

to a maximum of 160 IEVS alerts. IEVS alerts are deleted from the
screen as each alert listed is completed.

IEVS ALERT SCREEN

Ivas 1e¥5 ALERI SeLECTION 070167 14:5¢%
LHAD C
CASE NAHE: FLEURY DOULLAS J CASE NHUHBLR: 0000316527
SCLECT DUE DAIE CLIEHND HAHE 1EVS ALEHRT
Lr2vu? FLEURY PUULILAS 1EVS SDX HATUH DATA
Oy FLFURY DLOUGLLAS J Tevws BSN ENUL/YAL HATLI brln
o7 FLEUIY NURA LE¥S SIAIE RESOURCE DAIA
12937 FLEWIY DOULLAS J JEVS UNLCHFLOYMENT BENEFITS DalA
OoH27H7? FLEURY HONA IEVS WAGE MAICH DPATA
113c0s NURA DNULLAS IEVS EARNTULS RITUNESCE FILFE HATC
128507 PLUUIYY DLUG 3 IEVS DCHDEX HALCH DALA
MORE NEXI~ =)




MISSOURI

DEMOGRAPHICS Population: 5,117,073 (Rank - 15th} 1992 Welfare Populatiom
AND PROGRAM Number of counties: 115
STATISTICS Per Capita Income: $16,292 (Rank - 25th) ot ;fbmm
Unemployment (6/93): 7.0 % AFDC Cases 86 27.6%
1980 Program/Payment Error Rates: fAvarage HMonthly]
Rank Food Stamp 553 38.6%
AFDC 4.43 23rd Participﬁntﬁ
Food Stamps 8.32  26th verage Monthly
Medicaid J2V7s  1.47  22nd Eligibles
fAnnuval}
Federal Share: AFDC 5g5e% Medicaid g0.8%
WELFARE STATE ADMINISTERED
ADMINISTRATION Number of local welfare offices: 115 offices

Approximate number of eligibility workers: NA

State Capitol: Jefferson City

Welfare Agency: Missouri Department of Social Services
Division of Family Services

Jane Cox

Program Development Specialist
Division of Family Services

P. 0. Box B8

1014 Madison

Jefferson City. MO 65102

IEVS Policy Contact:

Phi#: 314/681-0133

CASE MANAGE-

System Name: Income Maintenance Update (IMUS5).

MENT AND This system is not integrated with Medicaid and food stamps.
ELIGIBILITY
SYSTEM IEVS System Contact: &ary Desterly
Project Leader
314/751-2109
System is not FAMIS certified.
PLANNED Missouri is working on a new FAMIS system that will support
AFDC, food stamps, Medicaid eligibility, JOBS, and child care.
WELFARE The system under development has a cost of $78 million.
SYSTEMS

CHANGES




ar——

MISSOURI

IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Dons?  When Done? When Results to Workers
State Wage | Yes Daily Yes . Quarterly Electronic {S) and Print
1] Yes Daily Yes Daily Electronic {5} and Print
IRS Yes Monthly Yes Monthly Electronic (S & V)

SSA Benefits | Yes Biweekly | Yes Biweekly Hardcopy

$S1 Benefits | Yes Monthly Yes Monthly Hardcopy

BEER No No

§ & V = Sent to worker and viewed on worker's screen.
Hardcopy = Printed centrally and sent by mail or delivery to local
offices and distributed to workers.

Method(s) of Matching

State
Wage 1] IRS SSA SSi BEER
Batch Batch Batch Batch Batch Batch

Online Online

ONLINE ACCESS
TO IEVS DATA

State Wage and Ul information are available to the worker online at the
time of application. Additionally, if the applicant was a prior client,
historical SSA benefit, IRS, and BEER information may be available.
While not available online, SSI| data is available through SSA's file
transfer mmanagement system.

Workers are required by policy to access available online information
at application and redeterminations.

Online access to the State Wage and Ul database is achieved through
an electronic link between welfare's computer and the Labor agency's
computer.

State Historical | Historicsl Historical
Wage Ul IRS SSA SSI BEER
Do Workers Have
Online Access? Yes Yes Yes No No No
How Many Offices? All All All




MISSOURI

IEVS TARGETING

METH 0DS IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE
(AFDC Prugram) ) . .
State Wage Exclusion e Yes e Client active for part of time
Tolerance m period to which match pertains
Other and client must match on
name.
mLES250.
Ul No targeting
IRS Exclusion & Yes ey Client active for all of the
Disregard certain time period to which match
information pertains.
Tolerance i Disregards vary by type (7).

m varies by type (2).

SSA Benefits Change in benefit Yes
{Bendex} information
SSI Benefits Change in benefit Yes
{SDX) information
BEER State not
matching !

{1) Disregard all the following - patronage dividends, non-patronage dividends, per unit
retain allocation, in-State Ul, prior year refund, non-cash liquidation distributions, .
dividends qualifying for exclusions, bartering, gross income, debt satisfied, and fair
market value. Also disregard all income information types which have no reports. i

{2) a. For amounts 6E$5000. follow up prizes and awards.
b. For amounts GE$1000, follow up rollover SEP contributions, IRA or SEP '

* contributions between years, debt outstanding, gross winnings, and capital gains.

c. For amounts Ge$500, follow up most recent year SEP contributions.

d.  For amounts 6e$250, follow up royalties, original discount issue, ordinary income,
unrealized appreciation, and other income.

e. For amounts 6E$200, follow up interest forfeiture.

f. For amounts GE$50, follow up interest.

9. Nonlevels, but requiring follow up, are distributive shares, dividends, agricultural
subsidies, non-taxabte distributions, cash liquidation distributions, dividends not
qualifying for.exclusions, savings bonds, substitute payments, stocks and bonds, .
aggregate profit and loss, profit and loss last half year, rents, and IRA distributions.

Targeting criteria for Medicaid and Food Stamp programs are the same as that of the AFDC
program.
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IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: E_Includedl
r iin Report
' # of records submitted for matching . Yes
E # of records which matched with external data Yes
. # of records resulting in alerts for workers  Yes
- # of alerts worked by eligibility workers No i
- # of alerts resulting in a change to eligibility status/benefit ' No f
. Amount of savings determined from IEVS alerts . No
# or alerts worked in 45 days ; No
¢ # or alerts past due (not worked in 45 days) No f
Staff time to complete follow up ‘ No i
Amount of IEVS identified savings actually recouped . No

FLEXIBILITY AND

Missouri considers the 80 percent follow up rule to be unreasonable.

FOLLOW UP Staff stated, "Regulations should provide more flexibility.”
Interviewed staff report efforts to meet the 45 day.follow up timeframe
requirement are only at the expense of more important activities of workers.
For calendar year 1993, staff suspect somewhat less than 80 percent of
IEVS match results were followed up on {75 percent follow up) in 45 days.
This State presently has no waiver from FNS extending the 45 day follow
up timeframe for the Food Stamp program. The AFDC cannot waive this
requirement except for demonstration purposes.
Workers are not required to document the results of their review of IEVS
reports.
FOLLOW UP IEVS match results may be prioritized at the locai office level.
PRIOCRITIZATION
METHOD OF BENDEX AND BEER: To exchange data with SSA, Missouri presently
EXCHANGING uses SSA's File Transfer Management System (FTMS) to receive and/or
DATA WITH send SSA Benefit, and §5I data. Use of FTMS began in 1993. Tape
FEDERAL exchange continues for matches with the Alphadent, enumeration veri-
fication exchange, BEER, and submission of death records. Missouri has
AGENCIES not yet implemented use of the State Verification and Exchange System.

During 1992, 289,414 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.




MISSOURI

MATCH
STATISTICS

Federal Database
Maitches

State Supplied Statistics for Calendar Year 1992

IEVS Matches Records i Records Records ;| Records | Records |Estimated
d Submitted ; Matched Referred | Reviewed !Found To | Gverpay-
Conducted for for Review! Affect ments
Matching {Alerts) Beneiit | Detectad
State Wage o Na_ [ ma . NA wA | NA | NA
Ui NA_ nA_ | NA T Na NA | NA
IRS NA_ | NA T NA | NA | NA | Na__
SSA Benefits NA NA NA NA ! NA NA
"SSTBenefits | nNA  NA NA NA  NA  NA
BEER NA . NA NA | NA | NA NA
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JuLy AUGUST |SEPTEMBER | OCTOBER
REGULAR 44,346 0 46,756 0 0 0
MIDMONTH o 32,984 m 45,761 43,446 D
NOVEMBER | DECEMBER | JANUARY | FEBRUARY MARCH APRIL
REGULAR @ 46,658 45,887 40,529 49,355 ] 44,367
MIDMONTH i m [ a] ] 45,800 0 0
!
BENDEX OUTPUT (May 1992-AprsH 1393) ,
MAY JUNE JULY AUGUST JSEPTEMBER OCTOBER
REGULAR 67,660 11,236 61,358 9,020 13,700 10,986
MIDMONTH | 1,676 (] na) 2 m m
NOVEMBER | DECEMBER | JANUARY FEERUDARY ! MARCH APRIl
REGULAR 77,134 15,343 18,127 85,436 30,860 88,509
MIBMONTH | 250,747 m 16,757 77,270 23,990 27,99
BEER OUTPUT (May 1992-April 1993)
| MAY JUNE JULY AUGUST *SEPTEMBEB OCTOBER
REGULAR 27 13 Na 10 7 10
MIDMONTH 0 9 m m 0 1
| NOVEMBER | DECEMBER | JAKUARY FEBRUARY | MARCH APRIL
REGULAR 22 32 43 50 68 93
MIDMONTH 126 [n4] a4 50 75 99
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MATCH
STATISTICS

IRS INPUT (July 1991-June 1993)

1991 W AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
603,983 0 1,822 33550 D 58,079
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1992 m 68,646 o o 58,768 55,509
1992 |00 AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 115,767 57,503 a i 44,105 86,030
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
1993 : m 78,934 38.019 37.567 ! 31,085 26,104
ENUMERATION VERIFICATION (July 1992-June 1993)
INPUT FOR JULY | AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
VERIFICATION 107,985 0 m 62,398 0 0
JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
- 180.710 .0 0 66,601 1y 0 _
"VERIFIED | JuLY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER [|
102,016 0 m 56,453 | 0 0
JANUARY | FEBAUARY | MARCH APRIL MAY JUNE
55,423 0 0 60,096 D 0
WIRE THIRD PARTY QUERY (July 1993-June 1994)
REQUESTS | JULY AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 0 i 0
[ JANUARY | FEBRUARY | MARCH APRIL MAY JUNE
0 0 0 0 0 0
RESPONSES | JULY | AUGUST |SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER
0 0 0 0 ! 0 L]
[ JANUARY | FEBRUARY | MARCH APRIL | MAY JUNE




MISSOURI

State Respondent Perceptions of IEVS Cost Effectiveness

MATCH COSTS
AND BENEFITS

State Wage YES
Unemployment YES
Is Match Cost Effective? IRS YES
SS5A Benefits YES
S$S| Benefits YES
BEER NA

Conclusions are based on study.

State Estimates As Required For Matches With Federal Data

IRS MATCH

Cost Benefit Estimation (covers period from 7/91 10 6/93) NET: $86,027

COSTS
- Salaries, fringe benefits, and other $14,094

personnel costs

- Computer costs $15,343
- Costs associated with verification $0
- Other ' $1,783
BENEFITS $31,220
- Recovered overpayments and debts 493,199
- Amounts of monthly benefits saved $24,048
- Other $0
$117,247

BENDEX MATCH (SSA Benefits and BEER)
COSTS $759,423

BENEFITS $5,316,422
NET: $4,556,299
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MISSOURI

MISCELLANEOUS Missouri staff indicate that over the last four years the number of
eligibility workers has increased slightly to 18900. Typically, each
worker has a caseload of approximately 400 ongoing cases. It is not
known how many IEVS alerts workers averaged receiving in 1992,

During the 1992 annual assessment period, the State's greatest
source of AFDC payment error, based on quality control review,
was wages and salaries.

Statistics

Missouri staff report that IEVS statistics are present with implementation
of the newly transferred FAMIS system. In the past, the automated
system could not generate statistics as it was not designed to do so.

1A n



MONTANA

DEMOGRAPHICS Population: 799,065 (Rank - 44th) 1992 Welfare Popufaﬁoﬁ '

AND PROGRAM Number of counties: 56
. ¢
STATISTICS Per Capita Income: $14,078 {Rank - 38th) St % Chang
Unemployment {6/93}: 5.9 % AFDC Cases 11 22.9%,
1990 Program/Payment Error Rates: {Avarsge Menthly] r
Rank Food Stamp 67 24.2
AFDC 392 19th Pariicipﬁng}s
Food Stamps 6.30 9th pversgs Honihh
Medicald 64 RIA '
Medicaid Fovment 1 96 34th Eligibles '

{Annval)
Federal Share: AFBC g59, Medicaid 71.7%

WELFARE STATE ADMINISTERED SOME AREAS; COUNTY ADMINISTERED FOR OTHERS B

ADMINISTRATION Number of local welfare offices: 56 offices 12 off{ces are State admm{sfered

Approximate number of eligibility workers: NA 44 offices are County administered

State Capitol: Helena

Welfare Agency: Montana Department of Social and Rehabilitation Services
Family Assistance Division :

IEVS Policy Contact: William B. Anderson -l
FAD/Menagement Analyst
P.O. Box 4210 !
1118anders
Helena, MT 53601 Phi: 406/444-4037

- ystem Name: The Economic Assistance Management System (T .

CASE MANAGE S N The E ic Assi M s EAMS)

MENT AND This system, transferred from Hawaiji, integrates the

ELIGIBILITY AFDC, Medicaid and FS programs. '
IEV ystem Contact: Marilyn Carlin

SYSTEM $S ) c ‘

TEAMS Project Director
Ph¥: 406/444-0012

System was FAMIS certified on November 1, 1991.

PLANNED Infermation is not available. _
WELFARE | :
SYSTEMS | |
CHANGES
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MONTANA

IEVS MATCHING

IEVS Matches | With Applicants With Recipients Method of Sending
Conducted Done?  When Done? When Results to Workers
State Wage | No | No |

1]} Yes | Weekly = Yes = Monthly ‘Hardeopy
IRS No 1 No | -

SSA Benefits | Yes | Monthiy - Yes |  Monthly |Electronic (S&V)

SSI Benafits | Yes | Monthly . Yes |  Monthly  |Electronic (S&Y)
BEER No ! a o !lwl‘ili- " D

S & V= Sent to worker and viewed on worker's screen.

Follow up for several matches was discontinued. For example,

the State Wage match was discontinued in 1992 because of a
"reported information overload to the county offices.” BEER

was discontinued in 1990 because the information was considered
to be "too old and unreliabie.” Additionally, IRS information is not
utilized. This resulted because Familiy Assistance Management
Information System (FAMIS) uses a contractor. Since IRS does
not allow contractors access to IRS tapes, Montana stopped
processing IRS matches.

Montana's approved targeting plan specifically precludes follow up
of BEER results.

Method{s) of Matching

State

Wage Ul IRS SSA 58I BEER

Online Batch Batch Batch Batch Batch
Online

ONLINE ACCESS
TO IEVS DATA

State Wage and Ul information are available to the worker online.
Additionally, if the applicant was a prior client, historical SSA
benefit information may be available.

Workers are not required by policy to access available online information

at application or redeterminations.

Online access to the State Wage and Ul database is possible because

both agencies use a common computer system.

State Historical | Historical Historical
Wage Ul IRS SSA 551 BEER

Do Workers Have
Online Access? Yes Yes No Yes Yes No

How Many Offices? All All All All




MONTANA

METHUDS IEVS MATCH TARGETING CLIENT SPECIFICATIONS
STRATEGY ACTIVE '
(AFDC Program)
State Wage State not
matching ,
Ul No targeting Yes All information is forwarded;
worker will follow up if the
client is active at the time the :
information is received. '
IRS {1) State not
matching
SSA Benefits Change in benefit Yes
{Bendex) {2} information
SS51 Benefits Change in benefit Yes :
(SDX) (2} information
BEER (1) State not l
matching . i
{1} The State does not perform these matches due to "contractor confidentiality” issue. {

{2) The systern automatically updates Bendex and SDX match information on budget
screens. Workers get electronic alert when changes occur.

While the State does not target out duplicate information automatically during any of the
other matches {beyond SDX and Bendex}, when workers receive match information, they are
only required to follow up on information that doesn’t duplicate {is unique) information
previously received. Targeting criteria for Medicaid and Food Stamp programs are the same
as that of the AFDC program.
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MONTANA

IEVS MONITORING
AND TRACKING

Routine Tracking Reports Include The Following: E_Included!
in Report:
# of records submitted for matching No
# of records which matched with external data ! No ,
. # of records resulting in alerts for workers " No ]
i # of alerts worked by eligibility workers : . No
# of alerts resulting in a change to eligibility status/benefit ' No
Amount of savings determined from IEVS alerts ! No
! # or alerts worked in 45 days © No
i # or alerts past due {not worked in 45 days) " No
Staff time to complete follow up No i
Amount of IEVS identified savings actually recouped ' No

FLEXIBILITY AND
FOLLOW UP

Montana staff consider the 80 percent follow up rule to be unreasonable.
Staff stated, "States should have the option of targeting and foliowing
up based on a number of factors such as error rates, staffing levels, etc.”

Interviewed staff report efforts 1o meet the 45 day follow up timeframe
requirement would be at the expense of more important activities of
workers, if the State complied with regulations and completed 80
percent of follow up in 45 days.

For calendar year 1993, staff report less than 80 percent of IEVS match
results were followed up on (b5 percent follow up) in 45 days. This
State presently has no waiver from FNS extending the 45 day follow up
timeframe for the Food Stamp Program. The AFDC cannot waive this
requirement except for demonstration purposes.’

Workers are not required to specify how they resolve information
received from an IEVS match {e.g., have to enter in the computer
the results of follow up by using codes based on the action taken).

FOLLOW UP
PRIORITIZATION

All [EVS matches {results) are prioritized equally for follow up.

METHOD OF
EXCHANGING
DATA WITH
FEDERAL
AGENCIES

BENDEX AND BEER: To exchange data with SSA, Montana presently uses
SSA’'s File Transfer Management System (FTMS) to receive and/or send SSA
Benefit, and 55l data. Use of FTMS began in 1994, Tape exchange
continues for matches with the Alphadent, enumeration verification
exchange, BEER, and submission of death records. Montana has not vet
implemented use of the State Verification and Exchange System.

During 1982, 44,375 records were submitted to SSA for verification using
the Enumeration Verification System.

IRS: Computer tapes are exchanged with IRS on a routine basis.




MONTANA

MATCH
STATISTICS

Federal Database
Matches

State Supplied Statistics for Calendar Year 1992

(8 months of data annualized)

IEVS Match Records - Records Records ! Records - Records 'Estimated
plehes Submltted Matched Referred ' Reviewed :Found To Dverpay-
Conducted for for Review. Affect ments
Matching {Alerts) Benefit  Detected
State wgge ' 112,204 44,713_' 44,718 NA ' NA ' NA
Ul 8,522 4,944 4,944 NA NA NA
IRS 74,595 NA NA  NA NA NA
SSA Banefits 187,103 41,679 41,6749 NA NA NA
[33] Benefnts ' 187,103 102,167 102,167 NA NA NA
BEER 7 NA NA NA NA NA NA
Programming errors make this data suspect.
Data Provided by Federal Source Agencies {SSA and IRS)
BENDEX INPUT (May 1992-April 1993) (Accretions)
MAY JUNE JULY | AUGUST |SEPTEMBEH OCTOBER
REGULAR 99,448 82,075 T 198,763 60,244 102,573 109,163
MIDMONTH 0 0 m ] 0 0
|uuvéﬁ§'€n_ DE[:EMBEH JANUARY - FEBRUARY  MARCH APRIL
REGULAR 71,663 71,159 73,303 73,800 0 77.544
MIDMONTH 14 ] n 0 1] 0 0
BENDEX OUTPUT (May 1992-April 1993)
_mAY | JUKE JULY | AUGUST |SEPTEMBER| OCTOBER _
REGULAR 104,726 09,028 111,099 §6.182 108,151 | 115012
MIDMONTH 326 m m 221 m i m
[ NOVEMBER | DECEMBER | JANUARY . FEBRUARY  MARCH \ APRIL
REGULAR 79,578 77.472 80,744 80,031 10,387 i 85,051
H |
MIDMONTH 36,009 B,200 8,671 B.BA3 | 9,401
I |
BEER OUTPUT (May 1992-April 1993)
| may _ JUNE JULY AUGUST  :SEPTEMBER | OCTOBER
REGULAR 65,628 53,445 m 18,332 60,474 67.774
MIDMONTH 64 4,010 m m 38,200 5,641
" NOVEMBER | DECEMBER | JANUARY | FEBRUARY  MARCH APRIL
REGULAR 7204 | 3697 38,701 39,703 7,233 42,822
MIDMONTH ERCTR 1 | 6771 1.132 7,380 7,810







MONTANA

State Respondent Perceptions of IEVS Cost Effectiveness
WRSNPUVIIN ot Recpondent Perceptions of IEVS Cost Effectiveness

AND BENEFITS

State Wage NO
Unemployment YES
Is Match Cost Effective? IRS NO
SSA Benefits YES
SS1 Benefits YES
BEER NO

Conclusions are based on experience, not study.

State Estimates As Required For Matches With Federal Data

IRS MATCH

Cost Benefit Estimation icovers period from 7191 to 6/93) NET:  (#1,360,413] 1055

COSTS
- Salaries, fringe benefits, and other $39.,000
personnel costs
- Computer costs $32,000
- Costs associated with verification $2,600,000
- Other $82,590
$2,753,590
BENEFITS
- Recovered overpayments and debts $886,281
- Amounts of monthly benefits saved $496,896
- Other $0
$1,393,177

BENDEX MATCH (SSA Benefits and BEER)
COSTS $364,850

BENEFITS NA
NET: NA
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MONTANA

MISCELLANEOUS

The following is an example of the State Wage online screen used by
workers to access wage data. Actions taken as a result of viewing

information through this and other interfaces is not tracked.

State Wage Online intsrface

09/02/93

BENEFIT PAYMENT HISTORY

S5N: A (

WBA:

66.00

NO. OF PAYMENTS: 19

PGM PO
CDE NO

01

PO

DOIX
061892
061892
060892
060892
052792
052792
050692
50692
042192
042192
040792
040792

EWE

062792
062002
061392
060692
053002
052392
051692
050992
050292
042592
041892
041192

NAME: -SEEDEERA
REMAINING BALANCE:
EXTENSION BALANCE:

PO

DOR
070192
070192
061892
061892
060892
060892
052792
052792
050692
050692
042192
0421892

FOR MORE THAN 12 PAYMENTS

BATCH
NUMBER
02588392
02588392
01488222
Dl4B8222
02688292
02688292
02088600
02088600
01488665
01488665
05888677
05888677

DOI

061892
061892
060892

052792
052792
050692

042192
042192

DEPRESS PF2

525.00
.00

CHECK CHECK

NUMBER TYPE PAID

Go00000
0000000
0963895
0963895
0955851
0000000
0948277
0948277
0935407
00Q0000
0921179
0921179

14
14
o2
02
02
14
02
02
02
14
02
02

.00
. 00
18.00
41.00
9.00
.00
26.00
30.00
1B8.00
.00
24.00
22.00

TRANSACTICN OPTION:

BYE:

01/09/93

PAY AMOUNT UNR DISQ TOTAL

FLG REAS CHECKS

OCCO0O000O0O0DODOO0

oo
Qo0
00
00
00
00
00
oo
oo
00
00
00

.00
-00
13.00
41.00
9.00
.00
26.00
30.00
18.00
.00
24.00
22.00







