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Plan Performance Comparison
 Percentage of Members Who...

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

Had little or no problem getting
a doctor they liked.

Had little or no problem getting
a referral to a specialist

Had little or no problem getting
the care they and their doctor

believed was necessary

Had little or no problem with
delays in waiting for health plan

approvals

Had little or no problem getting
needed help through customer

service

Were satisfied  or highly
satisfied with the quality of care

delivered by HMO doctors

Were satisfied or highly
satisfied overall with the health

plan

HMO IL
UniCare 
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