Access and Service

D0 kealth Plﬂn members kave access Higher than average scores mean better performance.
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Access and Service

Ease of getting referrals to specialists Reasonableness of paperwork and payment

his graph shows health plan members responding “yes” Hcalth plan members were asked whether the number of forms
to the following survey question: “Was it always easy they had to fill out was reasonable and whether the health plan

to get a referral when you needed one?” handled approvals and payments without taking a lot of their own time

SOUrce: consumer survey

and energy.

Source: consumer survey
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