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Jackie asks her doctor which
health plan she accepts

Jackie: [ am going to join a health plan. Which one
should I join if I want to keep seeing you?

Dr. Rivera: I'm glad you asked. We accept only one plan.
To keep coming here when you join a plan,
you must join the plan we use. But you
should also know that there are other plans
you can join.




If your doctor and your kids’
doctor do not take the same plan

Once you are required to join a plan, everyone in your
family (with the same case number) may have to join the
same plan. [t may also be easier for you if everyone in
your family joins the same plan.

What you should

1Y know...

» If you can’t find a plan that both your doctor and
your kids’ doctor accepts, decide whether it is
more important for you or for your kids to keep
the same doctor.




Sylvia thinks about
her family's needs

Sylviaz My doctor only takes one plan. My son
Theo's doctor doesn't take thart plan.

Marcus:  Well you are pretty healthy. Theo always has
to see Dir. Hakeem for his asthma.

Sylvia: So, if we want to be in the same plan, it's
much more important that we sign up with a
plan Dr. Hakeem takes. I can always find
another doctor.

Think about:

Am 1 healthy!
Do 1 have chronic conditions that need care!
Are my kids healthy!
Do my kids have chronic conditions

that need care?
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Questions to ask plans

Before you join a health plan, there are some questions
you should ask. If you talk to someone from the plan,
write down the name of the person you speak to.

a

C U 0 O

(]

Are there primary care providers near my house who
don’t have a waiting list?

Which hospitals can I use if [ join the plan?
Where is the nearest pharmacy that takes the plan?
How long do I have to wait to get an appointment?

If I get care for a special condition, can I get the same

treatment or services that [ have now? Will my
treatment stop for any period of time if [ join the plan?

If T use special supplies, can I get them with the plan?

J Can [ still go to the same drug or alcohol treatment

program if | join the plan?

Does the plan have a provider that [ can use who
speaks my language’
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