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U.S. Railroad Retirement Board—Headquarters: 844 Rush Street,
Chicago, lllinois 60611; Regional and District Offices: See Appendix
| for addresses.

None.

Applicants and claimants for unemployment and sickness (including
maternity) benefits under the Railroad Unemployment Insurance Act:
Some railroad employees injured at work who did not apply for
Railroad Unemployment Insurance Act benefits; all railroad
employees paid separation allowances.

Information pertaining to payment or denial of an individual's claim
for benefits under the Railroad Unemployment Insurance Act:
Name, address, sex, social security number, date of birth, total
months of railroad service (including creditable military service), total
creditable compensation for base year, last employer and date last
worked before applying for benefits, last rate of pay in base year,
reason not working, applications and claims filed, benefit information
for each claim filed, disqualification periods and reasons for
disqualification, entitlement to benefits under other laws, benefit
recovery information about personal injury claims and pay for time
not worked, medical reports, placement data, correspondence and
telephone inquiries to and about the claimant, record of protest or
appeal by claimant of adverse determinations made on his claims.

Section 12(l) of the Railroad Unemployment Insurance Act (45
U.S.C. 351, et. seq.).

The purpose of this system of records is to carry out the function of
collecting and storing information in order to administer the benefit
program under the Railroad Unemployment Insurance Act.

a. Beneficiary identifying information may be disclosed to third
party contacts to determine if incapacity of the beneficiary or
potential beneficiary to understand or use benefits exists, and to
determine the suitability of a proposed representative payee.

b. Inthe event the Board has determined to designate a person to
be the representative payee of an incompetent beneficiary,
disclosure of information concerning the benefit amount and other
similar information may be made to the representative payee from
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the record of the individual.

c. Beneficiary identifying information, address, check rate, date
and number may be released to the Treasury Department to control
for reclamation and return outstanding benefit payments, to issue
benefit payments, respond to reports of non-delivery and to insure
delivery of check to the correct address or account of the beneficiary
or representative payee.

d. Beneficiary identifying information, address, payment rate, date
and number, plus other necessary supporting evidence may be
released to the U.S. Postal Service for investigation of alleged
forgery or theft of railroad unemployment/sickness benefit payments.

e. Arecord from this system of records may be disclosed to a
Federal agency, in response to its request, in connection with the
hiring or retention of an employee, the issuance of a security
clearance, the reporting of an investigation of an employee, the
letting of a contract, the issuance of a license, grant, or other benefit
by the requesting agency, to the extent that the information is
relevant and necessary to the requesting agency's decision in the
matter, provided that disclosure would be clearly in the furtherance
of the interest of the subject individual.

f.  Under Section 2(f), the Railroad Retirement Board has the right
to recover benefits paid to an employee who later receives
remuneration for the same period, therefore, the Railroad Retirement
Board may notify the person or company paying the remuneration of
the Board's right to recovery and the amount of benefits to be
refunded.

g. Under Section 12(0), the Railroad Retirement Board is entitled
to reimbursement of sickness benefits paid on account of the
infirmity for which damages are paid, consequently, the Railroad
Retirement Board may send a notice of lien to the liable party, and,
upon request by the liable party, advise the amount of benefits
subject to reimbursement.

h. (Standard Disclosure 3.)

i.  Beneficiary identifying information, rate and entitlement data
may be released to the Social Security Administration to correlate
actions with the administration of the Social Security Act.

j-  The last addresses and employer information may be released
to Department of Health and Human Services in conjunction with the
Parent Locator Service.
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k. Benefit rate, entittement and periods paid may be disclosed to
the Social Security Administration, Bureau of Supplemental Security
Income to federal, state and local welfare or public aid agencies to
assist them in processing applications for benefits under their
respective programs.

I.  Beneficiary identifying information, entitlement, rate and other
pertinent data may be released to the Department of Labor in
conjunction with payment of benefits under the Federal Coal Mine
and Safety Act.

m. [Reserved]

n. Records may be referred to the General Accountability Office for
auditing purposes and for collection of debts arising from
overpayments under the Railroad Unemployment Insurance Act.

0. If arequest for information pertaining to an individual is made by
an official of a labor organization, of which the individual is a
member, information from the record of the individual concerning his
benefit or anticipated benefit and concerning the method of
calculating that benefit may be disclosed to the labor organization
official.

p. Pursuant to a request from an employer covered by the Railroad
Retirement Act or the Railroad Unemployment Insurance Act, or
from an organization under contract to an employer or employers,
information regarding the Board's payment of unemployment or
sickness benefits, the methods by which such benefits are
calculated, entitlement data and present address may be released to
the requesting employer or the organization under contract to an
employer or employers for the purposes of determining entitlement
to and rates of private supplemental pension, sickness or
unemployment benefits and to calculate estimated benefits due.

g. (Standard Disclosure 1.)

r. Records may be disclosed in a court proceeding relating to any
claims for benefits by the beneficiary under the Railroad
Unemployment Insurance Act and may be disclosed during the
course of an administrative appeal to individuals who need the
records to prosecute or decide the appeal or to individuals who are
requested to provide information relative to an issue involved in the
appeal.

s. (Standard Disclosure 4.)
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t. (Standard Disclosure 7.)

u. Beneficiary identifying information, entitlement data, benefit
rates and periods paid may be released to the Veterans
Administration to verify continued entitlement to benefits.

v. ldentifying information such as full name, social security
number, employee identification number, date last worked,
occupation, and location last worked may be released to any last
employer to verify entitlement for benefits under the Railroad
Unemployment Insurance Act.

w. The amount of unemployment benefits paid, if 10 dollars or
more in a calendar year, and claimant identifying information, may
be furnished to the Internal Revenue Service for tax administration
purposes.

X. The name and address of a claimant may be released to a
Member of Congress when the Member requests it in order that he
or she may communicate with the claimant about legislation which
affects the railroad unemployment insurance system.

y. Beneficiary identifying and claim period information may be
furnished to states for the purposes of their notifying the RRB
whether claimants were paid state unemployment or sickness
benefits and also whether wages were reported for them. For
claimants that a state identifies as having received state
unemployment or sickness benefits, RRB benefit information may be
furnished the state for the purpose of recovery of the amount of the
duplicate payments which is made.

z. The amount of each sickness benefit that is subject to a tier 1
railroad retirement tax and the amount of the tier 1 tax withheld may
be disclosed to the claimant's last railroad employer to enable that
employer to compute its tax liability under the Railroad Retirement
Tax Act.

aa. (Standard Disclosure 2.)

bb. The amount of sickness benefits paid and claimant identifying
information, except for sickness benefits paid for an on-the-job
injury, may be furnished to the Internal Revenue Service for tax
administration purposes.

cc. Entitlement data and benefit rates may be released to any court,
state agency, or interested party, or to the representative of such
court, state agency, or interested party in connection with
contemplated or actual legal or administrative proceedings
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concerning domestic relations and support matters.

dd. ldentifying information and information about a claim for benefits
filed may be disclosed to an employee's base-year railroad employer
and the employee's most recent railroad employee's most recent
railroad employer, if different, in order to afford that employer or
those employers the opportunity to submit information concerning
the claim. In addition, after the claim has been paid, if the base-year
railroad employer appeals the decision awarding benefits, all
information regarding the claim may be disclosed to such base-year
railroad employer that is necessary and appropriate for it to fully
exercise its rights of appeal.

ee. Non-medical information relating to the determination of
sickness benefits may be disclosed to an insurance company
administering a medical insurance program for railroad workers for
purposes of determining entitlement to benefits under that program.

ff. Scrambled Social Security Number and complete home address
information of unemployment claimants may be furnished to the
Bureau of Labor Statistics for use in its Local Area Unemployment
Statistics (LAUS) program.

None.

Policies and Practices for Soring, Retrieving, Accessing, Retaining, and Disposing of Recordsin the

System

Storage

Retrievability
Safeguards

Retention and Disposal

Paper and electronic records, magnetic and optical media, and
microforms.

Social Security number (claim number) and name.

Paper and microforms: Maintained in areas not accessible to the
public; offices are locked during non-business hours. Magnetic tape
and magnetic disk; computer and computer storage rooms are
restricted to authorized personnel; on-line query safeguards include
a lock/unlock password system, a terminal oriented transaction
matrix and an audit trail; for computerized records electronically
transmitted between headquarters and field office locations, systems
securities are established din accordance with National Bureau of
Standards guidelines. In addition to the online query safeguards,
they include encryption of all data transmitted and exclusive use of
leased telephone lines.

Paper- destroyed by shredding 6 years and 3 months after the end



Privacy Act of 1974
System of Records Notice

U.S. RAILROAD RETIREMENT BOARD

System Manager (s) and
Address

Notification Procedure

Record Access Procedure

Contesting Record
Procedure

Record Source Categories

Exemptions Claimed for
the System

RRB-21: Railroad Unemployment and Sickness Insurance
Benefit System

of the benefit year in which the file was closed.

Magnetic tape and microform: destroyed by shredding 6 years and
3 months after the end of the benefit year.

Optical media and electronic media: destroyed by shredding,
pulverizing, disintegrating, or incineration 6 years and 3 months after
the end of the benefit year.

Office of Programs--Director of Policy and Systems, U.S. Railroad
Retirement Board, 844 North Rush Street, Chicago, lllinois 60611-
2092.

Requests for information regarding an individual's record should be
in writing, including the full name, social security number and
railroad retirement claim number (if any) of the individual. Before
information about any record will be released, the individual may be
required to provide proof of identity, or authorization from the
individual to permit release of information. Requests should be sent
to the Office of Programs--Director of Operations, U.S. Railroad
Retirement Board, 844 North Rush Street, Chicago, lllinois 60611-
2092.

See Notification section above.

See Notification section above.

Applicant, claimant or his or her representative, physicians,
employers, labor organizations, federal, state, and local government
agencies, all Railroad Retirement Board files, insurance companies,
attorneys, Congressmen, liable parties (in personal injury cases),
funeral homes and survivors (for payment of death benefits).

None.



