
To: FEDERA L RESERV E BAN K 

FEDERAL DEPOSI T INSURANC E COR P 

Copy: J . Dimon , Chas e C E O , 27 0 Par k Av , NYC 

From: A n Ordinar y Taxpaye r &  Retai l Ban k Custome r 
March 26 , 200 9 

URGE Y O U DISALLO W RETAI L BANK S FRO M CHARGIN G MONIE S 
FOR MOVIN G CUSTOMER'S  OWN  Dollars BETWEEN CUSTOMER' S A C C O U N T S 

~ Hav e bee n a  Chas e Ban k custome r fo r decade s 

~ Kee p a  fairl y hig h balanc e i n multipl e account s 

~ I f on e accoun t balanc e get s low , 
they charg e m e sizabl e fee s fo r movin g M Y O W N MONE Y 

from account A t o cove r accoun t B  ('Overdraf t Coverage' ) 
How dare  they? 

This i s a n automate d transfer , hand s fre e o f an y staff . 
Software t o d o thi s develope d &  pai d fo r decade s ago . 

I hav e repeatedl y aske d fo r thei r helpin g eliminatin g thi s monetar y theft . 
Somet imes the y obl ige , sometime s not . 

Happy t o hea r u  ar e investigatin g thi s practice . Hope u  disallo w it . 
Hope u  als o urg e them to : 

rebate fees recentl y extrude d fro m customers . 

Thank you . 

Arlene Guerr a 
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