From: The Maiman Company, Liz Westmoreland

Subject: Electronic Fund Transfers

Comments:

Fix the overdraft fee thing. Make it so the bank will deny the transaction

when | don't have enough money. Make it so they can't process my transactions
from largest to smallest, so that they are more likely to incur an overdraft,

thus fee-ing me to death.

This is evil and wrong! | try to keep my account balanced but these practices
make it more likely that the bank will mess me up, not that | will mess up. If

| get overdraft fees, that can make it harder for me to catch up on my next
paycheck deposit. They are stealing my money!

If they must do this (and they really shouldn't), make it OPT-IN, NOT opt-out.
Please! ]:(

Liz Westmoreland

Receptionist (who doesn't make a lot of money!!!)
The Maiman Company

Springfield, MO 65803



