From: Jennifer Johnson

Subject: Electronic Fund Transfers

Comments:

Good Morning,

It is one thing to pay a check and charge an overdraft fee. But to allow

someone to withdraw money from their account when there is no money in the
account and charge a fee is unbelievable. This happened to my son, he withdrew
money from the ATM and POW a $36.00 overdraft fee and his bank (National City)
then charges $8.00 a day that the account is in the negative. The banks are
clearly taking advantage of their customers.

Jennifer L. Johnson



