From: Susan Peters, VA

Subject: Electronic Fund Transfers

Comments:

Banks have made millions of dollars from their customers using tactics that if

used by common person would be considered embezzlement. My bank has made a lot
of money off my dumb mistakes and even when | thought | had an adequate balance
in my account that would also include a recent deposit. My bank makes all debit
transactions immediate but not deposits unless cash is deposited. How many

people deposit cash from their paychecks? Please help us with this problem.

Susan Peters
VA



