From: Susan Bettendorf

Subject: Electronic Fund Transfers

Comments:

"It's just silly to make you cancel a service you didn't ask for. If bankers
are so sure customers want this high-priced overdraft protection they don't
have anything to worry about." from the article by Herb Weisbaum.

| can"t say it any better than that. What these banks call a "convenience" and
"service" | call a clever way of "stealing." If banks think people want to be
charged their extraordinary fees rather than have the transaction declined,
then they are asking the wrong people. | would rather sign up for the services
| want than have to beg them to let me out of services | don"t want.

Susan Bettendorf
MD



